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1. Ilenu ocBOeHMS JMCHUIIIHHBI.

HeasiMmu ocBoeHUsT AUCHUTUTMHBI «KOHPIUKTOIOTUS» SABISIOTCS

- 03HaKOMJICHHE C OCHOBHBIMH KOHIIENTYaIbHBIMU MOJIX0JaMU B IOHUMAHUHU KOH(IUKTOB;

- MI0Ka3aTh MECTO KOH(JIMKTOJIOTHH B CUCTEME I'YMAaHUTAPHBIX HAYK U BBISIBUTH €€ KOMILJICKCHBIH
Ha JIMCLUUIUIMHAPHBIA XapakTep;

- OBJIAJICHUE OCHOBHBIM IOHSITUMHBIM alIapaToM;

- (hopMupBaHuE KyIbTYpPhI pa3peuieHus KOHPINKTHBIX CUTYaIH.

3agaun:

- TeopeTHYecKasi MOArOTOBKA CTY/ICHTOB, CBSI3aHHAsl BbIPAOOTKON y CTYIEHTOB IMpEACTaBICHUI 00
UCTOPUU U HBOJIOLUH KOH(PIUKTOIOTHH, (hopMax U TUMAX KOH(IMKTOB, a TAK)Ke MOHUMAaHUE PUYHUH UX
MOPOKIAIOLIHX;

- BpIpabOTaTh HABBIKM MPUMEHEHHUS HA MPAKTUKE Pa3HOOOPa3HBIX TEXHOJOTHH OECKOH(IUKTHOTO
MOBEJICHNUS, a TAK)KE Pa3IMUHbIE CIIOCOOBI MPEIOTBPALICHHS U BBIXOJa U3 KOH(IUKTOB;

- cOopMHUpPOBaTh y CTYACHTOB BHYTPEHHIOI0 MOTHBALIMIO K MOCTOSSHHOMY OOHOBJIEHHUIO KYJBTYpPBI
peo10JICHHsI KOH(PIUKTHOW CUTYaIUH;

-chopMHupoBaTH TOTOBHOCTH ACMCTBOBAThH B HECTAHIAPTHBIX CHUTYAlMsIX, HECTH COIMAIBHYIO U
STUYECKYIO OTBETCTBEHHOCTbH 32 MPUHSATHIC PEILICHUS;

- copMupoBaTh TOTOBHOCTH PYKOBOJIUTH KOJUIGKTUBOM B cdepe cBoeil mnpodeccHoHaNTbHOMI
JeSITENIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLIMANIbHBIE, STHUYECKHE, KOHPECCHOHAIbHBIE U KYJIbTypHBIE
paznuuus.

2. Mecto nucuunimMHbl B cTpykrype OOII cnenuanunrera.

Huctumimna «KoHdaukronorus» OTHOCUTCS K AUCHUIUIMHAM Oa3oBoil yactu. OHa cBs3aHa C
mucturmuHamMu - «Mctopusy, «®unocodus», «OCHOBBI JeIOBOW KOMMYHHKAIUU» U «OCHOBBI
MIO3HABATEJILHOM JleATeNbHOCTUY. B mpoliecce u3ydeHus NaHHBIX JUCHUILIMH (OPMHUPYIOTCS OCHOBHBIE
OOIIEKY/IbTypHbIE KOMIIETEHILIMU, HamNpaBieHHble HAa (OPMHUPOBAHUE KYJIBTYPHl JEIOBOTO OOILEHHUS.
N3yuenne nucuumumbbl «KoH(IUKTONOTHS»  CO34a€T OCHOBY JJsi IOCIEAYIOLIEro 3aKperyieHHs
MaTepuaia Mo COlHallbHO-TYMaHUTAPHBIM AUCIMILIMHAM, a TaKXKe CTUMYJIUPYET pa3BUTHE WHUIIUATUBBI
U JIEJIOBBIX KadyecTB, (JOPMHUPYET OTBETCTBEHHOE M B3BELICHHOE IOBEIECHUE, AaKTUBHYIO M TOJIE3HYIO

O6H.ICCTBy TPpaXXJAaHCKYIO ITO3HUIULO.

3. TlepeyeHb MIaHMPYEMBIX Pe3yJbTATOB 00yUeHUsI MO TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBIMH Pe3yJIbTATAMHU OCBOCHHS 00pa30BaTeJbHOI MPOrpaMMBbl.
B pesynbraTe OCBOEHMS AMCUMIUIMHBI (MOXyJsl) y oOydaromuxcs (OpMHUPYIOTCS CIEAyHoIIne
KOMIETEHIIMH U JTOJKHBI OBITH JOCTUTHYTHI CIEAYIOUINE pPe3yIbTaThl 00yueHus Kak 3Tarn (popMHUpOBaHUS

COOTBETCTBYIOIINX KOMITCTCHIIHI:



B pe3yabTarte ocBOeHUs

Kon o0pa3oBaTe/ibHOI
KOMITe- HpOrpaMmbi IlepeyeHb MIaHMpyeMbIX Pe3yJbTATOB 00yUYEeHUS 110
. JUCIHUILTIMHE
TEeHIUH | 00Y4YAKIIHIiCS J0JIKEH
00J121aThH
OK-6 TOTOBHOCTBIO 3HaThb:
JICHCTBOBAThH B -OCHOBHBIC KOH(JIMKTOJOTUYCCKUE KOHIICTIIMU, KIIOUYEBbIC
HECTaHIAPTHBIX MOHATUS W XapaKTEPUCTUKH KOHQPIMKTa W KOH(MIUKTHOU
CUTYaIUsX, HECTU CUTYaIliH, ITyTH BBIX0J1a U3 KOH(DIIMKTA;
COIMAIIBHYIO U YMmers:
ATUYECKYIO -OpraHu30BBIBaTh CBOW TPY/I, OLICHUBATH C OOJIBIION CTETICHBIO
OTBETCTBEHHOCTb 34 CaMOCTOSITEIIbBHOCTH PE3YJIbTaThl CBOSH JCATEITLHOCTH, BJIAJIETh
MPUHSTHIC PELICHUS. HABBIKAMU. CAMOCTOSATEIHLHOU PabOTHI;
- pacmio3HaBaTh KOHQUIMKT Ha JIFOOOM dTalle ero MpoTeKaHus, He
JIOTTyCKaTh ACKaJaluu KOH(IMKTa, BECTH MIEPETOBOPHI,
MPUHUMAS Ha ce0s aKTUBHYIO POJIb TPEThEH CTOPOHBI.
Baagern:
-CIIOCOOHOCTBIO K CAMOCTOSITETbHOMY MPUHSATHIO
HECTaHJAPTHBIX PEIICHUN;
- METOJIaMH MEPETOBOPHBIX METOIUK, TEXHOJIOTHSIMHU
0eCKOH(MIUKTHOTO MTOBEICHNUS, BJIAJICTh HABBIKAMH MpUEeMa
YIPaBIEHYECKUX PEIICHUH.
OIIK-3 | roTOBHOCTBIO 3HaTh:
PYKOBOAHTH -OCHOBHBIE CIIOCOOBI YIIpaBJICHUS JACIIOBBIM OOIIIEHUEM;

KOJIJICKTHBOM B cepe
cBOEH
npodeccuoHaNbHOM
NESITeIbHOCTH,
TOJICPAHTHO
BOCIIPHHHMAsI
COLIMANIbHBIE,
STHUYECKHE,
KOH(eCCUOHAIBHBIC U
KYJbTYpPHBIC pa3IHyusl.

-MEXKYJIbTYPHbIE Pa3JIn4Msl B IPAKTHUKE JAEITOBOTO OOLICHMS;
-HallMOHAJIbHbIE 0COOEHHOCTH KOMMYHHUKATUBHOIO MTOBE/ICHNUS;
Ymers:

-c03/1aBaTh OOCTaHOBKY JI€JIOBOTO COTPYAHUUYECTBA, IOBEPUS U
yBa)KEHMUS,

-CTPOUTDH B3aMOOTHOIIEHHUSI B KOJUIEKTUBE U YIIPABIATh UMH.
Baagernb:

-HaBbIKAMU MHIUBUAYAIBHOIO MOJIX0/A K KOJIJIEraM U
NOTYMHEHHBIM;

-cioco6amu 3¢ (HEKTUBHOTO B3aUMOICHCTBUS B
npodecCHOHATBLHOMN 1eATEbHOCTH.

-croco0aMu MPUMEHEHUSI ONTUMANbHBIX CPEACTB U (HOpM
paspelIeHus AeI0BbIX KOH(IUKTOB.

4. CTpyKTYpa M cojiep:KaHue IMCLHUIIIHHBI.

06111351 TPYAOCMKOCTb JUCHUIIIMHBI COCTABJIACT 2 3a4CTHEIC CAWHUIbI, T. €. 72 aKaJeMHN4Y€C€CKUX

yaca. AynutopHbix — 14 yacoB (14 — npaktiueckux 3ansaTHii). CamocTosTenbHas padora — 58 yacos.

CprKTypa U COACPIKAaHHUC ITUCHHUILIUHBI «KOH(I).HI/IKTOJIOF ug» 10 CpOKaM U BHIaM pa6OTBI
OTpPAaXCHBI B HpI/IJIO)KeHI/II/I 1.




Coaep:xanue pa3aejoB IMCIHUILIHHBI.
Tema 1. KonduMKTOJIOTHS U NOHATHE KOH(JINKTA B HCTOPHMH MHPOBOH HAYYHOH MBICJIH.
Hcropus craHOBIEHMs KOH(IMKTOJOTMM KakK HayKd. XapakTepUCTUKA OSTaloB CTAHOBJICHMS
KOH(IMKTOJIOTHUH KaK TeOpUH U MpakTUKU. [logxonel k mpobieme koHpiaukra B HoBoe Bpemsi. OCHOBHBIE
TEOPHH KOH(DIMKTAa M WX TUIIOJOTHYECKUE XapaKTepUCTHKH. [IpenMer W 3amaunm KOH(IMKTOJIOTHH.
I'enesnc m OCHOBHBIE 3Tambl pa3BUTHA KoHQuuKTOoNmoruu B Poccun. dopmupoBaHue OTE4eCTBEHHOMH

IKOJTbI KOH(puKkTooTHU. [IpakTHUeckue 3amaun KOHMIUKTOIOTHN B chepe IeT0BOTO OOIICHHUS.

Tema 2. XapakrepucTuka 1 PyHKIHH KOH(IUKTOB.
[Tonsitue xoHpnukTa. OyHKuMKU KOHUKTA. CTpyKTypa KOHGIMKTA (YYACTHUKU KOH(IUKTA, MpeaMeT
KOH(]JIMKTa, 00BEKT KOHPIMKTA, MUKPO- U Makpocpeaa KoH(uumkTa). [IpuanHbl KOHQIUKTa 1 UCTOYHUKH

€r0 BOZHUKHOBEHHMS. | pynmnoBbie nHTepecH U 1enu. KoH(IUKT nHTepecoB U IEHHOCTEH.

Tema 3. Knaccudgukanusi KOHQJIMKTOB.
Knaccudukanus KoHQIMKTOB MO HAPABICHHOCTH, 3HAUYCHHIO, XapaKTepy MPUYHH, 110 TUIY COIHATbHON
dopmanuzanuyM, MO  COLHMAIbHO-NICUXOJOTHYecKoMy 3¢ dekrty. MexXIMYHOCTHBIE  KOH(IMKTHI.

BHYTpI/IJII/I‘IHOCTHBIe KOH(i)J'II/IKTBI. BHYTpI/IOI)FaHI/ISaHI/IOHHBIG, MCKTPYIIIIOBBIC KOH(bHHKTBI.

Tema 4. JluarnocTuka KOHPIUKTOB
[onsarue nuarnoctuku koHumkTa. Habmonenus. Corpomerpusi. Onpoc. Dxcnepument. Da3bl U cTauu
pa3Butus KOHQIUKTOB. [IpeakoHMKTHAS, KOH(PIUKTHAS U TOCIEKOHQIUKTHAsA cTaguu. [lo3uTiBHBIE U

HCTaTHUBHBIC ITOCJICACTBUA KOH(I)J'II/IKTB..

Tema S. IIpenynpexaenue kougaukToB. IIpoduinakruka 1 NporHo3upoBaHne KOH(PJIUKTOB
Metoabl npodUIAKTUKM KOHQIIMKTOB B OpraHM3alUsAX. OTambl MPOXOXKJICHHUS HMPUMHUPUTEIBHBIX
Opoueayp MpH TPYAOBBIX CIOpax. 3aKOHOAATEIbHOE pPETyJIMPOBAHHME TPYAOBBIX crnopoB B Poccuu.

[Tepedyens mpaBuiI COOMIOAAEMBIX TTPU OCYIIECTBICHUN TPUMHUPHUTEIBHBIX MPOIEAYp. 3a0aCTOBKH.

Tema 6. CTparerusi pa3peuieHusi KOH(QJINKTOB
[lonatue cTUAS KOH(IUKTHOTO IMOBEIEHHsS. XapaKTepHUCTUKAa OCHOBHBIX CTWJIEH: KOH(pPOHTALu,
u30eranue, MPHUCIIOCOOJIEHHE, KOMIIPOMHUCC, COTpyIHUYecTBO. CrnocoObl paspemeHuss KOH(IMKTOB.

Mertoanka yperyiupoBaHus KOHPIUKTOB.

Tema 7. CoTpyAHM4€CTBO NPH NMPEOI0JeHUH KOHPIUKTOB

Pons komnmekTtrBa B mpeopofieHnn KoH(aukTa. Buapl B3amMoOTHONIEHHWH B KoJulekTuBe. DyHKIMH
oOmiennsi B KoJuiekTrBe. OCOOEHHOCTH KOJJIEKTHBA W WX BIUSHUE Ha KOHQIUKTHOCTH. [IpHuuHBI
«TpynHoro oOmeHus». IlpaBuna BeleHHUS TEPETOBOPOB TO CHOpHBIM mpobremam. CouuaabHOE

apTHEPCTRBO.



Tema 8. YperyaupoBanne KOHQINKTOB ¢ y4acTHEeM TPeTbeil CTOPOHBI
[Ipennoceliku y4acTusi TpeTbeil CTOPOHBI B yperyaupoBaHUU KOH(pIuKTa. DOpMBI yuyacTHs TpeTbei
CTOPOHBl B pa3peuleHuu KOH(IUKTa. YCIoBUS HPPEKTUBHOIO Y4acTUs TpPeThe CTOPOHBI B

yperyanupoBaHuU KOHGIUKTOB. DTallbl IIPoliecca MOoCPeIHUYECTBA.

Tema 9. YnpapiieHne KOH(JIUKTAMHA U CTpPeccaMu
Mertoap! yripaBineHus] KOHQIUKTaMU (BHYTPUIMYHOCTHBIC, CTPYKTYpPHBIE, MEKIMYHOCTHBIE, IEPErOBOPHI,
OTBETHBIE arpeccuBHbIe neiicTBus). CrnocoOwl ynpaienus koHpiukramu. [lonstue crpecca. [Tpuyamnnbt

BO3HUKHOBEHHS CTPECCOBOIO COCTOSHUSA. Y IPABICHUE HEUTPAIIN3ALUEN CTPECCOB.

Tema 10. Posib pykoBoauTeisi B ypaBJeHUH KOH(PINKTAMH
PyxoBoautens kak cyObekT KoHGIMKTA. PykoBoaurens — nocpeHuk B koHuukre. [IpaBoBas KynbTypa
pykoBoguTensi. OcHOBHblE TpeOOBaHMS K KauyecTBaM PYKOBOAWUTENS IPH pa3pelieHUH KOH(IMKTA.

JInuHBIN IpUMEp PYKOBOAUTEINS B IPEOI0JICHUH KOH(IIUKTOB M CTPECCOB.

Tema 11. IloBereHue JMYHOCTH B KOH(JIMKTHOM B3aUMO/JeiCTBUH
O CHOBHBIE MOJICTH TOBEICHHS JTHYHOCTH B KOH(PIMKTHOW CHTYallMU: KOHCTPYKTHBHAS, JECTPYKTUBHAS
u KoH(popMucTckast. Tunsl KOHPIUKTHBIX JUYHOCTeH. JInyHOCTHBIE 3neMeHThl KOH(aukTa. KoHpnmuKT u

MaHUITYJIALUA. reHI[epHLIC pas3iniusd 1MOBCACHUS B KOH(i)J'II/IKTe.

Tema 12. BHyTPHINYHOCTHBIE KOH()JIMKTHI
[loHsiTHE BHYTPUIMYHOCTHOIO KOH(JIMKTa M €ro OCHOBHbIe KoOHIEeNuuH. OCHOBHBIE BHJIbI
BHYTPWJIIMYHOCTHOTO KOH(QuIMKTa. CaMOOlleHKa M €€ 3HaueHHWe B JIeJIOBOM 0O0ImeHuu. DaxTopsl

pa3peicHusd BHYTPUINYIHOCTHOT'O KOH(l)JII/IKTa.

Tema 13. Me:xxIMYHOCTHBIE KOH(PJIMKTHI U Pa3HO00Opa3ue X NPOsIBJIeHUI B chpepax ye0Be4eCKOro
B3aMMO/JEHCTBHUA

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(MIMKTOB. VX CBA3b C BHYTPMWJIMYHOCTHBIMH M MEKIPYNIIOBBIMU
koH(uukTamu. Cdepbl TPOSBICHHUS MEXKIMYHOCTHBIX KOH(PIUKTOB. CeMeiHble KOH(PIMKTBI M WX

0COOEHHOCTH. KOH(b.HI/IKT «HavYaIbHUK-IIOJYNHEHHBII . praBJ’ICHI/IC MCXKINYHOCTHBIMHA KOH(I)J'II/IKTaMI/I.

Tema 14. I'pynnosbie KOHPJIMKTHI 1 KOHPIUKTHI B OPraHU3ALUHA

Kondnukr «imyHOCTb—Tpymnmna». MexXrpynmnoBble KOH(GIUKTHI M ynpasieHue wumu. Crenuduka
MeX3THUYeCKUX KOHGQuUKTOB. KoHGmukTel B oOmectBe. BHyTpunonutnyeckue KOHMIUKTHI.
OxoHomuueckre KOHQUUKTHIL. ConuanbHble KOHGIUKTHL. KoH(IMKTEI B AyXOoBHOI cdepe obiiecTBa

(lyxOBHBIE KOH(JIUKTBI).

[Tonarue opranuzanyu u KOHGIUKTOB B Hel. Kimaccudukanust KOH(QIMKTOB B OpraHu3aliy. Y IpaBjieHne

KOH(bJII/IKTaMI/I B OpraHusanuu.



5. O6pa3oBaTeibHbIEC TEXHOJIOTHH.

[Ipu u3yyeHnn Kypca UCIONb3yIOTCS 00pa30BaTEIbHbIEC TEXHOIOTHU:

NPaKTHYeCKUe 3aHATHSA:

-C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJOTUHN U CTYI€HYECKUX ITPE3ECHTALINI;

-C  BBICJICHHEM OIMOHEHTOB BBICTYNAIOIIMM CTYAGHTaM — METOJ Yy4yeOHOW paboThl,
BbIPa0aTHIBAIOIINN Yy ONIOHEHTOB CHOCOOHOCTh KPUTHYECKOW OLIEHKH BBICTYIUICHUS CTYAEHTa, a Y
BBICTYIAIOIIET0 HABBIKK YETKOTO (POPMYIUPOBAHUS OTBETOB HA KPUTHUECKHE 3aMeuyaHus. JJaHHbI METOT
CHOCOOCTBYET BBIPAOOTKE y CTYJCHTOB MOJIEMHUYECKUX HABBIKOB. JTa (opMa pabOTHI HCIIOIB3YETCs MPU
Ha3HAUYEHUH BBICTYMAIONMX C JOKJIagaMu (Takas ¢opma 3aHATUH IJIAHUPYETCS B TeX Clydasx, Koria
IpernoAaBaTelb HOPy4YaeT CTYACHTY BBICTYIIHUTD C JOKJIAOM IO CJIOKHOM TeMe CEMHUHAPCKOTO 3aHATHUA);

- NPOBEJIEHUE «KPYTJBIX CTOJOB» M JUCIYTOB IO 3TUYECKUM MpobdieMam, Hanboliee CO3BYYHBIM
COBPEMEHHOCTH, HCIIOJIb3YeTCs Kak Hanboiee 3¢ pekTuBHbIA crocol At 00CYKIEHUS OCTPHIX, CIOKHBIX
¥ aKTyaJIbHBIX BOIIPOCOB PO(ECCHOHATHHOMN ITHKH;

- auckyccuun — (opma ydueOHOM paboThl, B paMKax KOTOPOW CTYIEHTHI BBICKA3BIBAIOT CBOIO
OLICHKY ATUYECKUX HalpaBICHUM, ydeHUH, TOKTPUH U T.J1.;

- «JIEJIOBBIE UIPBD», «POJEBBIE UIPBD» — METOJ MMUTALMU, KOTJAa CTYJIEHTHl AENATCA Ha JBE
HNOATPYIIBl ¢ UCXOAHBIMH 33JJaHUSMH 110 OTCTAaWBAHHMIO CBOEW HPABCTBEHHOM WJIM MHUPOBO33PEHYECKOM
MO3ULINY;

- TECTUPOBAHMUE (C NMPUMEHEHHEM KOMIIbIOTEPHBIX TEXHOJOTHI) — HCIIOJBb3YeTCs B KaueCcTBE

CpeZCTBa 3aMepa M KOHTPOJIS 3HAaHUH CTYACHTOB;

6. OneHOYHBIE CPEACTBA JJIsl TEKYIIEro KOHTPOJISA YCIIeBAeMOCTH, IIPOMEKYTOYHOM
aTTecTalliy 10 UTOTaM OCBOEHHS IMCHMILJIMHBI M YueOHO-MeToAuYecKoe odecnevyeHue
CaMoOCTOSITeIbHON PadoThl CTYIEHTOB.

B nporecce 00ydeHust HCIONB3YIOTCS CIEAYIONINE OLIEHOUHbIE (POPMBI CAaMOCTOSTETLHON PaOOTHI
CTYJIEHTOB, OLICHOYHBIE CPEJICTBA TEKYIIEr0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHBIX aTTECTALINM:

1. Texymmii KOHTPOJIb (OCYIIECTBISETCSA JIGKTOPOM U MPEINOoJIaBaTesieM, BEAYIIMM CEMUHAPCKHUE
3aHSTHS):

- KOHTpOJIbHBIE pPa0OTHI Ui MPOBEPKU MTOTOB CAMOCTOSATENBHOM BHEAYAMTOPHOW pabOThI
CTYJIEHTOB;

- HamicaHue pedeparoB, TUCbMEHHbIE IOMAIIIHNUE 3aJaHus;

- IOJrOTOBKA JIOKJIAJIOB, BBICTYIIJICHU;

- IPOMEXYTOYHOE TECTUPOBAHUE 10 OTJAEIBHBIM pa3/ieiiaM JUCLUIIIINHBL, IPOBEACHUE NTUCKYCCUH,
KOJUIOKBUYMOB U KPYIJIBIX CTOJIOB.

2. [IpoMexyTOUHBIN KOHTPOJIb: 3aUeT B YCTHOU hopme.

OneHOYHBIE CPEACTBA TEKYIIEr0 KOHTPOJIS YCIEBAEMOCTH BKJIFOYAIOT KOHTPOJBHBIE BOIPOCH U
3agaHus B (Qopme OJIaHKOBOrO W (MJIM) KOMIBIOTEPHOI'O TECTHPOBAHUS, AJS KOHTPOJSL OCBOEHUS
00y4aroImuMuCs pa3zesoB JUCHUIUIMHEIL, 3aIIUTa pedepaToB, CIIUCOK TEM CCe.

OO0pa31bl TECTOBBIX 3a/laHUi, TEM JOKJIA0B, KOHTPOJIBHBIX BOIPOCOB U 33JaHUM Ul MPOBEIECHUS

TEKYIIEro KOHTPOJIsS, BOIIPOCOB K 3a4ETy, IPUBEJICHBI B IPHIIOKEHUH 2.



6.1. ®oH OLIEHOYHBIX CPEICTB /JIS MPOBeAeHNsI IPOMEKYTOYHOI aTTecTAlnH 00y4aromuxcs mo

AUCHUIIMHE (MOLYJIIO).

6.1.1. IlepeueHb KOMIIETEHIIMA C YyKa3aHHEM OJTaroB HX (OPMHUPOBAHHUS B TIPOIECCE OCBOCHUS

00pa3oBaTeNbHOI MPOrpaMMBl.

B pe3ynbraTe 0OCBOCHMS TUCHUIUIUHBI (MOAYIISA) (GOPMHUPYIOTCS CAEAYIOLUIUE KOMIIETEHIIUU:

Kon B pe3ysbTarte ocBoeHus1 00pa30BaTeJbHON MPOrpaMMbl 00y4aKOIIUICSA
KOMIIeTeHIIUH J0JIZKEeH 00J1a1aTh
OK-6 TOTOBHOCTBIO JICHCTBOBATh B HECTAHAAPTHBIX CUTYALUAX, HECTH COLMAIBHYIO U
TUYECKYIO OTBETCTBEHHOCTb 33 IPUHSATHIC PEIICHUS.
OIlK-3 TOTOBHOCTHIO PYKOBOIHUTH KOJUICKTHBOM B c(hepe cBoel mpodecCHoHaTbHOU
JesITeIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLIMANIbHBIE, STHUUECKUE,
KOH(ECCHOHATIBHBIE U KYJIbTYPHbIC PA3IAYHSL.

B mpouecce OCBOCHHA O6pa30BaTeHLHOﬁ nporpaMmbl OaHHasd KOMIICTCHLIUA, B TOM YHUCIIC eé

OTACJIBHBIC KOMIIOHCHTEI, (bOpMprTOTCSI IIO3TAIIHO B XOAC OCBOCHMHA O6y‘IaIOH_[I/IMI/ICH JUCHUITIIIMH

(Momynei), MpakTUK B COOTBETCTBHUM C Y4YEOHBIM IIJJAHOM M KaJleHAApHbIM TIpaduKkoM Yy4ueOHOro

nporecca.

6.1.2. Onucanue nokasareJieil 1 KpuTepreB OLEHUBAHUS KOMIIeTeHIMH, (POPMHUPYeMBIX 110

HTOraM OCBOCHHA NUCHHUIIINHDBI, OIIMCAHHE IIKAJ OIICHUBAHUWA.
IToka3areneMm olcHUBAHMUS KOMHGTGHHI/Iﬁ Ha Ppa3/IMYHbIX 3TallaX HX q)OpMI/IpOBaHI/IH SABJIACTCA

JOCTHIXXCHUC O6y‘~IaIOIJ_II/IMI/IC$I IJIAaHUPYEMBIX PE3YJIbTATOB O6y‘~ICHI/I${ 110 JUCHUIIJIIMHE.

OK-6 I'oTOBHOCTB 1€liCTBOBATh B HECTAHAAPTHBIX CHTYAIIUAX, HECTH COHHATBHYI0 H ITHYECKYI0 OTBETCTBEHHOCTH

34 IPUHATHIC PCHICHUS

Kpurepun ouennBanust

IMoka3arean
2 3 4 5

3HaTh: OO0yyaromuics OOyuaromuiics OO0yuarormuiics OOyuaromuiics
-OCHOBHbBIE JIEMOHCTPHUPYET JEMOHCTPUPYET JEMOHCTPHUPYET JIEMOHCTPUPYET
KOH(IIUKTOIOTHYECKUE | TIOJHOE HETIOJIHOE COOTBETCTBHE MOJTHOE
KOHUCTIIUH, KIIOYEBBIC | OTCYTCTBHUC HUJIN | COOTBECTCTBUEC MEPEUNCICHHBIM COOTBETCTBUEC
IIOHATUA U | HEAO0CTATOYHOC NEPCUUCICHHBIM 3HaHUAM, HO | IEPCUYUCIICHHBIM
XapaKTePUCTUKU COOTBETCTBHE 3HAHUSIM. JIOTTYCKAIOTCS 3HaHUH, 3PPEKTHBHO
KOH(i)J'II/IKTa " | IEPCUUCIICHHBIM JIOHYCKaIOTCH HC3HAYUTCIBHBIC IIPUMCHACT ux B
KOH(i)HHKTHOﬁ 3HAHUAM. 3HAYUTCIBbHBIC OIHI/I6KI/I, HETOYHOCTH, | pa3IMYHBIX
CUTYyalllH, MyTH BBIXOAA OIIHOKHU, MPOSBIIACTCS | 3aTPyTHCHUS B | CHUTyaIUsIX JEJIOBOTO
U3 KOH(DIMKTA. HEJI0CTATOYHOCTh MOJICJTUPYEMBIX 0O0IIIeHHS.

3HaHUM, 10  psy | CUTyalusx JIEJI0BOTO

MOKa3aTellei, 00I1EeHHSL.

oOyJaronuiics

HUCIIBIThIBACT

3HAYUTCIBbHBIC

3aTpyAHEHUS npu

OIIEPUPOBAHUHN

3HAHUAMUAU nmpu ux

NEepeHOCE Ha HOBBIC
CUTYyaluu.




Ymeth: OO6yuaromuiics He | OOyyaromuiics OO6yuarommuiics OO6yyaroruics
-OpraHU30BBIBAaTh CBOM | yMEET WJIM YMEET | IEMOHCTPUPYET JIE€MOHCTPUPYET JIEMOHCTPUPYET
TPy, OLECHUBATH C B HEIOCTAaTOYHOW | HEMOTHOE YacTUYHOE MOJTHOE
0O0JBIIOHN CTENEHBIO CTETIEH! COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CaMOCTOSITEIIbHOCTU OpPIraHU30BbIBATh | CIEAYIOIIMX YMEHMH: | CICAYIOIMX  YMEHHH: | yKa3aHHBIM
pe3yabTaThl CBOCH CBOM TPYZH, | OPraHU30BBIBaTh CBOW | OPraHMW30BBIBaTH  CBOW | yMeHUsAM. CBOOOIHO
JeSITeIbHOCTH, BIAIETh | UCTBITHIBACT TPyH, OLEHUBATb C | TPy, OLEHHBAaTh C | JEMOHCTPHPYET HX,
HaBBIKAMHU. 3aTpyAHEHHs B | OONBLION  CTEHeHbIo | OOJIBIIONH CTEINICHBIO | AKTUBHO Y4acTBYET B
CaMOCTOSITEIbHOM OLIEHKE CaMOCTOSITETIbHOCTH CaMOCTOSITETIbHOCTH mporecce
pabortsr; pe3yIbTaTOB pe3yAbTaThI CBOEH | pe3yJbTaThl CBOEH | KOJUICKTHBHOM
- pacIo3HaBaTh cBoeH JesITeIbHOCTH, JESITEIbHOCTH. YMEHHUS | KOMMYHHUKalluu c
KOH(JIUKT Ha JIIOO0M JesITEeIbHOCTH, HE | PaclO3HaBaTh OCBOEHBI, HO | HCTIOJIb30BaHUEM
3Tarne ero NpoTeKaHus, | pacro3HaeT KOHQJIMKT Ha JHOO0M | ZOMYCKAIOTCS 3¢ PEKTUBHBIX
HE JIOMyCKaTh KOH(IJIUKTHYIO JTare ero MpoTeKaHusl, | He3HAUYUTEIIbHbIC METOAOB OOMICHUS H
3CKaJIAlK KOH(DINKTA, | CUTYalHIO. HE JI0IyCKaTh OoKMOKY, HETOYHOCTH, | BEACHUS
BECTH NIEPETOBOPEI, 3aTpyAHEHUS IpH | IEPETOBOPOB.
npuHUMAas Ha cebs nepeHoce yMEHWH Ha
AKTUBHYIO POJIb TPEThEH HOBbIE, HECTaHIAPTHBIC
CTOPOHBI. CUTYyaLuH.
Baanern: Obyuaromuiics Obyuatomuiicss umeer | OOyuaromuiics OO0yuvarormuiics B
-CII0COOHOCTBIO uMeeT HETIOJIHOE JOIYCKAaeT HETOYHOCTH | MOJIHOM o0beMe
CaMOCTOSITETIbHOMY HEIOCTATOYHOE npeacTaBieHue 0 | B MOHMMaHUHM METOJOB | BIaJeeT METOJaMH
HPUHSTHIO NpPEACTaBICHUE O | METOJAMHU [IEPEroBOPHBIX MEPEroBOPHBIX
HECTaHAAPTHBIX METOAaMHU MIEPEroBOPHBIX METOAUK, METOAUK,
PpelIeHMiA; MIePErOBOPHBIX METO/IHUK, TEXHOJIOTHAMHU TEXHOJIOTHSIMU
-METOAaMHU METOJTUK, TEXHOJIOTUAMHU 0ECKOH(IMKTHOTO 0eCKOH(IUKTHOTO
NePEroBOPHBIX TEXHOJIOTHSIMU 0EeCKOH(IUKTHOTO MOBEJCHNS, HABBIKAMU | IOBEICHMS,
METO/IMK, TEXHOJIOTUSIMH | OECKOH(IUKTHOT | TOBEICHUS, HABBIKAMHU | TpHEMa HaBBIKAMH  TpUeMa
0ECKOH(IIMKTHOTO 0 MOBEJICHUS, | TpUeMa yIpaBlIeHIECKUX yIpaBJIEHYECKUX
MIOBEJICHNS, BJaJI€Th | HABBIKAMHU yIpaBlIeHYECKUX PpeIIeHMI., OJTHAKO | pemeHuid., obnaaeeT
HaBBIKAMH npuema | nmpuema PpeLIeHMIA., cabo | BIaseeT CIOCOOHOCTHIO | CIIOCOOHOCTBIO K
yIpaBIIeHIECKUX yIpaBIIEHYECKUX | BIaJeeT K  CaMOCTOSITEIbHOMY | CAMOCTOSITEIIHHOMY
peLeHni. pewieHnid., cnabo | CHOCOOHOCTHIO K | IPUHSATHIO MPUHATHIO
BJIaJeeT CaMOCTOSITEIIbHOMY HECTaHAAPTHBIX HECTaHAAPTHBIX
CIOCOOHOCTBIO K | TIPUHSTHIO PEIICHHIA. peneHui. peuieHui.
CaMOCTOSITETIHBHOM
y HOPUHSTHIO
peLeHui.

OIIK-3. I'oTOBHOCTH PYKOBOIMTH KOJJIEKTUBOM B cdepe cBoeii nmpodeccHOHAIBLHON AeiTeIbHOCTH, TOJEPAHTHO
BOCIPUHMMAS COUMAJIbLHbIE, ITHUYECKHE, KOH(eCCHOHANbHbIE U KYJIbTYPHbIE PAa3INYHs

Kpurepun onennBanus

IToxa3artesn
2 3 4 5

3HaTh: OO0yuaromuics OO0yuaromuiics OO0yuaromuiics OOyuaromuics
-OCHOBHBIE CITOCOOBI JEMOHCTPHPYET JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET
yIpaBiieHHUs AETOBBIM MIOJTHOE HETIOJHOE YaCTUYHOE MOJTHOE
oOrIeHueM; OTCYTCTBHE W COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
-MEXKYJIbTYPHBIE HEJOCTATOYHOE CJELYIOLINX 3HAHUM: CJHEYIOLINX 3HAHUM: CIEAYIOIINX 3HAHUI:
pa3nuyMs B IPaKTHKE COOTBETCTBHE croco0O0B YIpaBJeHUsI | CIIOCOOOB YIPaBICHUS cnoco0oB
JIeJIOBOTO OOLICHUS; CIIETYFOIINX oO0IIeHEM, oO0IIeHNEM, YIpaBIeHUS
-HallMOHAJIbHbIE 3HaHUH: cI0COO0B | MEXKYJIBTYPHBIX MEXKYJIbTYpPHBIX oO0ImeHneM,
0COOEHHOCTH yIpaBIICHUS pa3nuYMil B MPakTHKE | Pa3In4uii B IPAKTHKE MEXKYJIbTYpPHBIX
KOMMYHHKAaTHBHOT'O oO0rIeHueM, JIeTIOBOTO OOIIEeHUS, JIeI0BOTO OOIIeHUS, pasnuuuii B
HIOBEJICHUS. MEXKYJIBTYPHbIX | HALIMOHAJIBHBIX HaIMOHAJIbHBIX MIPAKTUKE JI€JI0BOTO

pasnTuauii B 0COOEHHOCTEH 0COOEHHOCTEH 001IeHMS,




IPaKTUKE KOMMYHHKAaTHBHOTO KOMMYHHKAaTHBHOTO HallMOHAJIbHBIX

JIEJI0BOTO IIOBEJCHHUS. IIOBECHHUS. 0cobeHHOCTEN

oOrmieHus, HonyckaroTcs HonyckaroTes KOMMYHHKAaTHBHOTO

HaIlMOHAJIbHBIX 3HAYUTEJIbHBIC HEe3HAYUTEIIbHbIE MIOBEJCHHUS.

0COOEHHOCTEH OIIMMOKH, TIPOSIBIISICTCSI | OITUOKH, HETOYHOCTH, CBo0boaHO

KOMMYHHKAaTUBHO | HEIOCTATOYHOCTh 3aTpyIHEHHS IPU orepupyet

T'O TIOBEACHUSI. 3HaHWMH, 110 pAAY AHATTUTUIECKUX nproOpeTeHHBIMU

IOoKa3aTeseH, oTepaLusx. 3HAHUAMH.

oOyJaromiics

HCTIBITHIBAET

3HAYUTEJIbHBIC

3aTpyIHEHUS IIPU

OTIEPUPOBAHHUU

3HAaHUSIMU TIPH UX

IIEPEHOCE Ha HOBBIE

CUTYyalluH.
YmeTn: Obyuaromuiicst He | OOyyaromuiics OObyuarommuiics OO0yuarormuiics
-c037aBaTh OOCTAHOBKY | yMEET WU B JEMOHCTPUPYET JEMOHCTPUPYET JNEMOHCTPHUPYET
JIEJIOBOTO HEIOCTATOYHOM HETIONHOE YaCTUYHOE MOJTHOE
COTPYAHHUYECTBA, CTEIICHH yMEEeT COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
JOBEPHS U YBOKCHUS, co3/1aBaTh CIICAYIOIINX YMEHHUH: | CIEAYIOIINX YMEHHM: CIEIYIOIINX YMEHHM:
-CTPOUTH 00CTaHOBKY co3/laBaTh OOCTaHOBKY | CO3[aBaTh OOCTaHOBKY | CO3[aBaTh
B3aMMOOTHOILICHHUS B JIEJI0BOTO JIeJI0BOTO ZIeJI0BOTO 00CTaHOBKY
KOJIJICKTHBE U COTPYZAHHUYECTBA, | COTPYIHHYECTBA, COTPYZIHHUYECTBA, JIEJIOBOTO
YIPaBISATH UMHU. JOBEpHs U JOBEpHs M YBKEHHS, | JOBEPHUS M yBaXKCHUS, COTPY/AHUYECTBA,

YBaKCHHS, HCTIBITHIBAET MOCTPOCHUE JOBEepHS U

UCTIBITHIBAET 3aTpyIHEHHS B B3aMMOOTHOILEHUN B YBa)KEHHUS,

3aTpyTHEHHUS B MOCTPOCHUH KOJUIEKTUBE. Y MEHUs MOCTPOCHUE

MOCTPOCHUHT B3aUMOOTHOIIICHUH B | OCBOEHBI, HO B3aMMOOTHOIIICHUN B

B3aMMOOTHOILICHH | KOJUIEKTHUBE. JOITyCKalOTCS KOJIJIEKTHBE.

i B KOJJICKTHBE. HE3HAYUTEIIbHbIE CB00OOIIHO
omunOKH, HETOYHOCTH, orepupyeT
3aTpyIHEHHS IpU nproOpETEHHBIMH
AHATTUTUIECKUX YMEHUSIMH,
oTepanusx, mepeHoce MPUMEHSIET UX B
YMEHUI Ha HOBBIE, CUTYaIUAX
HECTaHAAPTHHIC MOBBIILICHHOM
CUTYyaLuH. CJIO)KHOCTH.

Baanern: Obyuaromuiicst He | OOyuaromuiics Oo6yuatomuiics OO0yyarommiics B
-HaBBIKAMH BJIaJICeT WK B BJIaJICCT HABBIKAMU U | YaCTUYHO BIIaJIeeT MOJTHOM 00BeEMe
WHJIUBUTYaIIbHOTO HEJIOCTATOYHOM criocobaMu HABBIKAMH M CIIOCO0AMU | BIIaJICCT HABBIKAMU H
MOJIX0Ja K KoJuleraMm u CTeneHu Biajgeer | 3pQPeKTUBHOrO 3¢ HEKTUBHOTO crocodamu
MOJYMHEHHBIM; HaBBIKAMU H B3aMMO/JICHCTBUS U B3aMMO/JICHCTBUS U 3¢ PEKTUBHOTO
-criocobaMu criocobamu yIIpaBIICHAS yIpaBiieHHs OOIIEHUEM | B3aUMOJICHCTBUS U
3¢ pexTUBHOTO 3¢ dexTrBHOTO ob1eHreM B B KOH(JIMKTHBIX YIIpaBJICHUS
B3aUMOJICHCTBUS B B3aUMOJICHCTBUS | KOH(DIMKTHBIX CUTYyalusiX, HABBIKU JIEJIOBBIM OOIIEHUEM
npodecCHOHANTEHON U yIIpaBJICHUSI CUTYyaIlUsX B OCBOEHBI, HO W YIpaBJICHUS
JeSITeITbHOCTH; JIEJIOBBIM HETIOJTHOM 00beMe, JIOITyCKalOTCSl oO0IIeHneM B
-criocobaMu oOmieHueM u JOITyCKalOTCS HEe3HAuUTEIIbHbIE KOH(JIUKTHBIX
NPUMEHEHUS oOmieHueM B 3HAYUTEJIbHBIC OmKOKH, HETOYHOCTH, CUTYyalusX,
ONITUMAJILHBIX CPEJICTB M | KOH(DIMKTHBIX OIMMOKY, TMPOSBISIETCS | 3aTPYTHECHUS MIPH cB00OOJTHO

($hopmM pasperieHus CUTyalusiX. HEJI0CTaTOYHOCTh AHAJTUTUIECKUX MpPUMEHSIET

JCJIOBBIX KOH(l)J'II/IKTOB.

BJIQJICHUSI HABBIKAMU
0 psy MoKazaTesei.

onepanusix, IepeHoce
YMEHHI Ha HOBBIE,
HECTaH/IapTHBIC
CUTYaIIUH.

MOJIyYCHHBIC HABBIKU
B CHUTYaIHIX
MTOBBIICHHOM
CIIOKHOCTH.




®opMa NPOMEKYTOUYHOM aTTeCTALUM: 3a4eT.

[IpomexyTouHas arrectanus oOydaromuxcsi B (opme 3a4éra NpPOBOIUTCS MO pe3yjbTaTam
BBITIOJTHEHMSI BCEX BHJIOB Y4eOHOUW paboOThl, MPEAYCMOTPEHHBIX YYEOHBIM IIJIAHOM 110 JaHHOU
JUCLUUILJIMHE, TPU 3TOM YYMTBIBAKOTCS PE3YNbTaThl TEKYIIET0 KOHTPOJS YCIEBAEMOCTH B TEUEHUE
cemectpa. OIllEHKA CTENEHH JOCTHIKCHUS CTYACHTAMHU IUIAHUPYEMBIX pe3yJbTaTOB OOYYEHHUS IO
JUCLUUILJIMHE MPOBOJUTCS MPENOJABATEIEM, BEAYIIUM 3aHATUS MO AUCLUIUIMHE METOJIOM SKCHEPTHOM
oueHku. [Io uToram nmpoMeKyro4HoOM arrecTauuy N0 JUCLHUIUIMHE BBICTABISAECTCS OLEHKA «3aYTEHO» WUJIU
«HE 3a4TEHO».

K mnpomexyTouHOl arrecTanMu JOMYCKAKOTCA TOJBKO CTYJIEHTBI, BBIIIOJHHUBIIME BCE BHJIbI
yueOHOM paboThl, MPeayCMOTpPeHHBIE paboueld mporpamMMoil 1o aucuurrHe «KoHGIMKTOMOTHSY
(mpouuIM MPOMEXKYTOUHBIA KOHTPOJb, TECTUPOBAHME, BBICTYNWIM C JOKJIAJ0M, HNPUHSIIM y4acTHEe B
JIel0BOM (POJIeBOI) Urpe.

HMIxana
OLICHUBAaHUSA

Onucanue

BrimonHensr Bce BUIBI y4eOHOW pabOTHI, MPETyCMOTPEHHBIE YYEOHBIM IUIAHOM.
CTyneHT JEMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUH, HABBIKOB IIPUBE/ICHHBIM B
TabJIMLax IOKa3aTeisiM, ONEepUupyeT MNPUOOPETEHHbIMU 3HAHUSIMHM, YMEHUSIMH,
3auTeHo HaBbIKaMU, IPUMEHSET UX B CUTYaLUAX NOBBILICHHOM ClI0XkHOCTHU. 1Ipn aTOM MOTYT
OBbITh JIOMYILEHbl HE3HAUYWUTEIbHBbIE OIIMOKM, HETOYHOCTH, 3aTPYAHEHUS IpU
AHAINTUYECKUX ONEpaLUsX, IEPEHOCE 3HAHUN U YMEHUI Ha HOBbIE, HECTAHIaPTHbIE
CUTyalVH.

He Bemonnen oamH winu Oonee BHIOB y4eOHOW pabOTHI, IMPETyCMOTPEHHBIX
yueOHbIM MIaHOM. CTyJIeHT JIEMOHCTPUPYET HENOJHOE COOTBETCTBUE 3HAHMIA,
YMEHMM, HaBBIKOB IPUBEJEHHBIM B TaOiMLax [OKa3aTeisM, JOIMyCKarTCs
3HAYUTEJIbHbIE OMIMOKHU, MPOSBIAETCS OTCYTCTBHE 3HAHUM, YMEHUH, HABBIKOB I10
pAly TOKa3arened, CTYIEHT HCIBITBIBAET 3HAYUTEIbHBIE 3aTPYyAHEHUS IIPU
OIEPUPOBAHUHU 3HAHUSAMU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBBIE CUTYALIUH.

He 3autreno

@oH/IbI OLIECHOYHBIX CPE/ICTB NMpeACcTaBJIeHbl B NPUIOKEHNH 2 K padoueli nmporpamme.
7. Y4edHo-MeTOoAMYeCKOEe U HH(OPMALIMOHHOE o0ecneyeHue JUCIUIINHBI.

a) OCHOBHasI JIUTEPaTypa:

1. Tlcuxomorust M STUKA JEJIOBOrO OOIICHHUS : y4dyeOHWK i OakamaBpoB / mon pen. B. H.
JlaBpunenko, JI. WM. YepHbimoBoit. — 6-e u3f., nepepad. u gon. — M. : M3parensctBo FOpaiit, 2015. —
591 c. — Cepus : bakanasp. YrinyOneHHbIH Kypc.

2. EmenbsaoB C.M. [IpakTukym 10 KOHQIUKTOJIOTHA. — 3-€ U31., iepepad. u gon. - CII6.: TTurep,
2009. - 384 c.

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

3. 3aiinesa T.H. JlenoBas xommyHukanus. Teopust u npaktuka (yueOHoe ocoOue i CTYACHTOB
Heunogornueckux crneuuanbHocrei) MITY «MAMM», kad. «Pycckmit s3pik». — M.: MITY
«MAMMN», 2010.

4. AunynoB A 4., ununoB A.M. Kondaukronorus - CII6.: [Turep, 2012. — 496 c.

5. JIykun }0.®. Kondaukronorus : Ynpasnenue KoHGIUKTaMu : Y4eOHUK a7 By30B. — CII0.:
Axkanemuyeckuil mpoekt, 2013. — 799 c.

B) NporpamMmMHoe odecriedyenne u UHTepHeT-pecypcehi:

6. Mynaun A. H. /lenoBoe obOmieHue : Kypc JeKuii: yaebHoe mocodue. [ DneKTpoHHBIN pecypc]. —
M.: ®aunTa, 2010. — 376 c. - URL.: http://www.knigafund.ru/books/178982

7. AaynioB A. fl., bakmanosckuii C.B. Kondaukronorus B cxemax u komMeHTapusx. — C-
[16.:3narensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

8. DnexTponnas 6ubnuoreka Poccuiickoii rocynapctBennoit oubmanorexu PI'b http://wdl.org/ru/



http://www.knigafund.ru/books/178982
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html

8. MarepuajibHO-TeXHUYeCKOe o0ecriedeHne U CIUNIHHBI.
- DnexkTpoHHble  00Opa3oBaTeNbHBIE  PECYPChl, MYJIbTUMEAUMHBIE  YHUBEpCAJbHbIC

SHIUMKIIONEINH;

- AynuoBu3yaJdbHBIE CpPEICTBA: CIIAWJbI, TPE3EHTAMd Ha LUQPPOBBIX HOCHUTEIAX,
BHICO(DUITbMBI;

- Komnprorepsl, IpOEKTOPSL.

9. MeToanyeckne peKOMEHIAIUM [IJIs1 CAMOCTOSATEILHONH PadoThI CTY/IEeHTOB
Paboma ¢ knueoui (yueonuxom). Ilpum pabore ¢ KHHro (y4eOHUKOM) HEOOXOIUMO H3YyYUTh

CIMCOK PEKOMEHJ0BAaHHOM IpENoJaBaTelIeM JIMUTEPaTypbl, HAYUUTbCS IPABUIBHO €€ 4YUTaTb, BECTU
3anucu. /g monmbopa auTeparypel B OMOJIMOTEKE HCIONB3YIOTCS ajl(paBUTHBIA M CHCTEMAaTHUECKUI
KaTaJIoTd. BakHO NMOMHUTB, YTO palMOHAIbHBIE HABBIKM PabOTHI ¢ KHUTOH — 3TO Bceraa OoJbias
SKOHOMHMSI BpeMeHHM M cuil. M3ywyas martepuan mo y4dyeOHHKY, CIEAYyeT IMepPeXOAUTh K CIeAYIOIIeMY
BONPOCY TOJIBKO TOCJ€ MPAaBHJIBLHOTO YSICHEHHUS MPEAbIAYIIEro, ONMHUChIBas Ha Oymare BCE BBIKJIAJKU.
Oco0oe BHUMaHUE cienyeT oOpaTHTh Ha OMpEesIeHHe OCHOBHBIX MOHSTHN Kypca «ITHKa JIE€JI0BOTO
obmienus». CTyAeHT JOKEeH MOAPOOHO pa3dupaTh MPUMEPHI, KOTOPBIE MOSCHSIOT TAKUE ONPEIEIICHUs, U
YMETh CTPOHUTDH aHAIOTUYHBIE IIPUMEPBI CAMOCTOATENBHO. Hy)XHO 100MBaTHCSI TOYHOTO MPEACTABICHUS O
TOM, 4TO U3y4aellb. [101€3H0 cocTaBisATh ONOpHbIE KOHCHEKTHI. [Ipy n3ydyennn mMarepuana no y4eOHUKY
II0JIE3HO B TE€Tpajau (Ha CIEHUaIbHO OTBEACHHBIX MOJISAX) JOMOIHITh KOHCIEKT Jekiuil. Tam ke cinenyet
OTMEYaTh BOINPOCHI, BBIIEICHHbIE CTYIAEHTOM Ul KOHCYJIbTalluM C IpernojaaBareiaeM. BpIBobl,
MOJTyYEeHHBIE B pE3yJbTaTe HM3yUeHUs, PEKOMEHIYeTCS B KOHCIEKTE BBIICNISITh, YTOOBI OHH IpPHU
MEPEUYUTHIBAHUM 3aMUCEN JIydlle 3alOMHHAIUCH. OMBIT MOKAa3bIBAET, YTO MHOTUM CTYJEHTAM MOMOTaeT
COCTaBJICHHE JIMCTAa OMOPHBIX CHUTHAJIOB, COJEPIKAIIETO BaKHEHIINE U Hanbojee 4yacTo MoHsATUs. Takoii
JUCT TIOMOTaeT 3allOMHUTH OCHOBHBIE IIOJIOXKEHMSI JIEKIIMM, a TaKXE MOXKET CIYXHUTb IMOCTOSHHBIM
CIPaBOYHHUKOM I CTyAeHTa. Pa3nuyaror ABa BUJA YTEHMs; IEpBUYHOE U BTOopu4HOE. [lepBuuHoe - 3TH
BHUMAaTeEJIbHOE, HETOPOIUIMBOE YTEHHE, IPU KOTOPOM MOKHO OCTAaHOBUTHCS Ha TPYIAHBIX MecTax. [locne
HEro He JI0JKHO OCTaThCsl HU OJIHOTO HEMOHATHOTO cioBa. CoJiepykaHue He BCEra MOKET ObITh MOHSITHO
1ocjie NEPBUYHOI0 YT€HHU. 3a/ladya BTOPUYHOTO YTEHHSI TIOJTHOE YCBOEHHME CMBICIIA LIEI0ro (IT0 CUETY 3TO
YTEHUE MOXKET ObITh M HE BTOPBIM, a TPETbUM MM 4eTBepThIM). CaMocTosiTebHAs paboTa ¢ yueOHUKaMu
U KHUTaMH (a TakXe CaMOCTOSTEJIbHOE TEOpPEeTHYEeCKoe HccieoBaHue mpolieM, 0003HaueHHBIX
npernojiaBaTeseM Ha JIEKIMAX) — 3TO BakHeimiee ycioBue (GopMupoBaHus y ce0s HaAydHOro crocoba
no3HaHus. OCHOBHBIE COBETHI 3[IECh MOXHO CBECTH K CIIECIYIOIIHAM:

1. CocraButh MNEepCeUCHb KHUI, C KOTOPbBIMH BaM CJICAYCT I1O3HAKOMUTBHCA. He CTapaﬁTer
3allIOMHHUTb BCC, YTO BaM B Ommkaiiiee BpEMA HC HOHaIlO6I/ITC$I. 3aloMHUTE TOJIBKO, T'I€ 3TO MOXKHO
OTBICKATh.

2. Cam Takoi MNEpCUCHb NOJIKCH OBITH CUCTCMATU3UPOBAHHBIM (‘{TO HCOGXO,I[I/IMO IJI1 CCMUHAapOB,
qTO IJId 5K3aMCHOB, YTO IMPUIOAUTCA IJId HAIIMCAHUA KYPCOBBIX pa60T, U YTO BAaC HHTCPCCYCT 3a
paMKaMun O(bHHHaHBHOﬁ yqe6H0171 ACATCIIBHOCTH, TO C€CTb 4YTO MOKCT pPAaCHIMPUTL Bally 06H_Iy10

KYJIbTYpPY).

3. OOs3aTenbHO BHIINKCHIBATH BCE BBIXOJHBIEC JAHHBIE II0 KaXXOAOH KHUTE (HpI/I HarmMCaHuH
peq)epaTOB, KYpPCOBBIX U HHBIX pa60T 9TO IMO3BOJIUT OYCHb COKOHOMUTD BpCM}I).

4. PazoOparbest ans cebs, Kakue KHUTH (WM KaKWe TJIaBbl KHUT) CIEAyeT MpOYMTaTh Oosee
BHUMATENBHO, a KAKUE — IPOCTO MTPOCMOTPETh.

5. Ilpu cocraBieHUH NEpEYHEN JIUTEPATyphl CIEAYET ITOCOBETOBATHCA C IIPENOAABATEIIAIMU U
HayYHBIMH PYKOBOIUTENSIMH (MM Jaxe ¢ Oonee TOATOTOBICHHBIMU U 3PYIUPOBAHHBIMU



COKYPCHUKaMH), KOTOpbIE IOMOT'YT BaM JIyd4lllé COPHEHTHUPOBATHCSA, Ha YTO CTOMT OOpaTHTh OoJbliee
BHUMAaHME, a Ha YTO BOOOIIE HE CTOUT TPATUTh BPEMSI.

6. ECTGCTBCHHO, BCC€ IIPOYMUTAHHBIC KHUTH, y‘Ie6HI/IKI/I " CTaTbH CJICAYET KOHCIICKTUPOBATh, HO 3TO
HC 03HAYaCT, YTO HAJAO0 KOHCIICKTHPOBATH «BCC MOAPAI»: MOKHO BBIIIUCHIBATH KPATKO OCHOBHBLIC HJICHU
aBTOpa U HOTrAa MPpHUBOJUTH HauoOoce SAPKHUEC U MMOKA3aTCIbHBIC IUTATHI (C YKa3aHHuceMm CTpaHI/II_I).

7. Ecim xHura — Bama coOCTBEHHAs, TO JOMYCKACTCs JIeNIaTh Ha MOJSX KHUTM KPATKUE MMOMETKH
WIN )K€ B KOHLIE KHHUTHW, HA IYCTHIX CTPAHHIIAX MPOCTO CHENaTh CBOW «IPEIMETHBIM yKa3aTesb», TIe
OTMEYaloTCsl HanboJsiee MHTepecHbIe A Bac MbIcan M 0053aTENbHO YKa3bIBAIOTCS CTPAHUIIBI B TEKCTE
aBTOpa (3TO OYEHb XOPOIIUI COBET, MO3BOJISIOIINI SKOHOMUTB BpeMs U OBICTPO HaXOJIUTh «U30paHHBIC)
MecTa B CaMbIX Pa3HbBIX KHUTAX).

8. Ecnu Bol panbiie Manao paboTanu ¢ HAyYHOW JIMTEPATypoOH, TO CleIyeT BhIpaboTaTh B cebe
CIOCOOHOCTD «BOCIIPUHHUMATB» CJIOKHBIC TCKCTBI; IJIA 3TOIO JIyT-IHII/Iﬁ INpUEM — HAYYUTHBCA «YHUTATb
MEMJIEHHO», Koraa BaM MOHATHO KaXa10e MPOYUTAHHOE CIIOBO (a €CM CJIOBO HE3HAKOMOE, TO JINOO ¢
MOMOIUIBIO CIIOBaps, TUOO ¢ MOMOIIBIO TpernoaBaTelsi 00sS3aTeNbHO €ro0 y3HATh), U 3TO MOXET 3aHSTh
Hemasioe BpeMs (y KOTO-TO — JI0 HECKOJIbKUX Hellelb U JJaXKe MECSIIEB); OMbBIT MOKa3bIBAET, YTO IOCIIEe
9TOr0 CTYJIEHT KaKUM-TO «4yIOM» HauWHAeT OyKBaJbHO 3arjiaTblBaTh KHUTH W YyTh JIM HE BHUJETH
«CKBO3b O0JIOKKY», CTOSIIAs 3TO paboTa WIH HET.

9. «JIubo uwuraiiTe, NMMOO MEPENUCTHIBANTE MaTepuall, HO HE NbITAHTECh YUTaTh OBICTPO...
BoinykIeHHOE CKOpOYTEHHE HE TOJBKO HE CIIOCOOCTBYET KAueCTBY UTEHUS, HO M HE MPUHOCHT YYBCTBa
YIIOBJIETBOPEHUS, KOTOPOE MBI MOJTy4YaeM, Pa3MBbIILISAS O TPOYUTAHHOM.

10. Ectb eme ouH 3pPeKTUBHBIN c1TOCOO ONTUMU3UPOBATh 3HAKOMCTBO C HAYYHOM JIUTEpaTypoil
— CJIElyeT YBIIEUbCs KAKON-TO MJEEH U BCE KHUIM IIPOCMATPUBATh C TOUKHU 3pEHUs JaHHOU ujeu. B atom
cllydae CTyAeHT OyneT Kak Obl MCKaThb apryMEHTBHI «3a» WU «IIPOTHB)» HMHTEPECYIOLIEH ero ujeu, u
OJIHOBPEMEHHO OH OyzaeT Kak Obl 00IIaTbCs € aBTOpaMH 3THX KHHUI IO TOBOJY CBOUX HAEH H
pasmbinuieHui. [Ipobrema nuIIs B TOM, KaK HAUTH «CBOIO» HACH0. UTEHHE HAy4YHOTO TEKCTa SIBJISETCS
4yacThblO TIO3HABATENbHON JesTenbHOCTH. Ee 1enb — n3BneueHne U3 TeKcTa HE0OX0AUMON MH(pOpMAIUH.
OT TOro, HacCKOJIbKO OCO3HAHA YHUTAIOIIMM COOCTBEHHAas BHYTPEHHSS YCTaHOBKa INpU OOpallleHuu K
[EeYaTHOMY CJIOBY (HAWTHM HYXKHBIE CBEJEHHUS, YCBOUTh HH()OPMALMIO MOJHOCTHIO WJIM YacTUYHO,
KPUTUYECKH TPOAHANIM3UPOBATh MaTepual © T.I.) BO MHOIOM  3aBUCUT  3(PPEKTHUBHOCTb
OCYILIECTBIIIEMOTO IEHCTBUSA. BBIIEIAIOT Y€ThIpEe OCHOBHBIE YCTAHOBKHM B UTEHUU HAYYHOI'O TEKCTA:

1. UndopmaninoHHO-TTOMCKOBBIH (3a/1a4a — HANUTH, BELACTUTH HICKOMYIO HH(OPMAIIHUIO).

2. YcBauBaromias (yCWJIMsI YUTATENsI HANPABJICHBI HA TO, YTOOBI KaK MOXXHO TIOJIHEE OCO3HATHh M
3aIlIOMHUTH KaK CaMU CBEJICHUS U3JIaraéMbIe aBTOPOM, TaK U BCIO JIOTHKY €T0 PacCyXICHUN).

3. AHanUTUKO-KpUTHUYECKas (UMTaTeldb CTPEMHUTCS KPUTUYECKH OCMBICIUTH MaTepuall,
IIPOAHAIU3UPOBAB €T0, ONPE/IETNB CBOE OTHOIICHHUE K HEMY).

4. TBopueckas (co3/aeT y ynTaTess TOTOBHOCTh B TOM WJIM MHOM BHUJE — KaK OTIPaBHON MyHKT
JUIS CBOMIX DPACCYXKIEHUH, Kak 00pa3 i JEUCTBHUS 1O aHAJIOTHU M T.II. — HCIOJB30BaTh CYKICHUS
aBTOpa, XOJ €ro MbICIeH, pe3ylbTaT HaOOJCHHS, pa3pabOTaHHYI0 METOAWKY, JONOJIHHTH WX,
MOJIBEPTHYTh HOBOM MPOBEPKE).

C HanuuueM pa3MYHBIX YCTAaHOBOK OOpAaIleHUS K HAYyYHOMY TEKCTY CBSI3aHO CYILECTBOBaHHE U
HECKOJIbKUX BUJIOB YTEHHUSI:



1. Oubnuorpaduyeckoe — MPOCMATPUBAHUE KApTOYEK KaTajora, peKOMEHAATENbHBIX CIIMCKOB,
CBOJIHBIX CITMCKOB >KypHAJIOB U CTaTEH 3a roJ] U T.IL.;

2. IPOCMOTPOBOE — MCIIOJIL3YETCS JUIsl TOMCKA MAaTEPUAIIOB, COJIEPIKAIINX HYKHYIO HH(pOpMaIuio,
00BIYHO K HEMY MPHOETaroT Cpas3y Mocie padoThl CO CIIUCKAMHU JIUTEPATYPHI U KaTajJoraMu, B pe3yJibTaTe
TAaKOro ImpocMoTpa YUTATCJ/Ib YCTAHABJIMNBACT, KAKUC U3 UCTOYHUKOB 6YI[YT HUCITIOJIB30BAaHbI B I[aJIBHeI;'IIHeI\;I
pabore;

3. O3HAaKOMUTEIbHOE — IOAPA3yMEBAeT CIUIOIIHOE, JOCTATOYHO IOAPOOHOE IPOYTCHUE
O0TOOpaHHBIX CTaTeH, I7aB, OTJACIBHBIX CTPAHMUL, LIEIb — IMO3HAKOMHUTHCS C XapaKkTepoMm WH(pOpMaINH,
y3HaTh, KAKH€ BOIIPOCHI BEIHECEHBI ABTOPOM Ha PaCCMOTPEHUE, IIPOBECTH COPTUPOBKY MaTepuaa,

4. usyyaroliee — NPENoJaraeT JOCKOHAJIbHOE OCBOECHHE MaTepuaina; B XOJE TAKOrO0 YTEHHS
MPOSIBIISICTCS JOBEPUE YUTATENII K AaBTOPY, TOTOBHOCTh TMPHHSITH W3JIOKCHHYIO WH(OPMAIIHIO,
peain3yeTcsl yCTaHOBKA Ha MPEAENIbHO MOJTHOE IOHUMaHUE MaTepuaa;

5. aHATMTHUKO-KPUTUYECKOE ¥ TBOPUECKOE YTCHUE — JIBA BHJIA YTEHHs OJM3KHE MEXKIY COO0M TeMm,
YTO Y4acTBYIOT B PELICHUM HCCIIEOBATEIbCKUX 3ajad. IlepBblii U3 HUX IpenrnosaraeT HanpaBJIeHHBIN
KPUTUYECKHI aHaIM3, KaKk caMoil MH(OpMAIMH, TaK M CIIOCOOOB €€ TONYyYeHHUS W IOJAa4d aBTOPOM;
BTOpPO€ — TIOMCK T€X CYKICHUH, (PaKTOB, IO KOTOPHIM WM B CBSI3U C KOTOPBIMH, YHTATEIh CUUTAET
HYXXHBIM BBICKa3aTh COOCTBEHHbIE MbICIU. M3 BCeX PAacCMOTPEHHBIX BUAOB YTEHUS OCHOBHBIM JUIS
CTYACHTOB SBISIeTCS H3yyarolllee — HMMEHHO OHO I03BOJIIeT B palboTe C ydeOHOH JuTeparypoit
HaKaIuIMBaTh 3HAHUS B Pa3IMuYHBIX 001acTsAX. BOT mouemy MMEHHO 3TOT BUJ YTEHUS B paMKax yueOHOH
NeSITeIbHOCTH JIOJKEH OBITh OCBOEH B IEpBYIO oyepenb. Kpome Toro, mpu oBiaJeHUM JAHHBIM BHAOM
YTeHUs POPMHUPYIOTCSI OCHOBHBIE ITPUEMBI, MTOBBIIIAIOIINE 3PPEKTUBHOCTh PAOOTHI C HAYYHBIM TEKCTOM.

OcHoBHbBIC BUBI CHCTeMaTHSHpOBaHHOﬁ 3aIMUCHU ITPOYHUTAHHOI'O:

1. AHHOTI/IpOBaHI/Ie — IMPEACIBbHO KPATKOC CBA3HOC OIMMCAHUC HpOCMOTpCHHOfI HJIK 1Ipo YUTaHHOU
KHUTHU (CTaTBI/I), €C COACPpKaHUsA, HCTOYHUKOB, XapaKTCPa U HASHAYCHU S ;

2. HJ'IaHI/IpOBaHI/Ie — KpaTkad JIOTH4eCKas OpraHu3anust TEKCTa, pAaCKpbIBarOIIasd COACPIKAHUC U
CTPYKTYPY U3Yy4aCMOT'0O MaTCpHualia,

3. Te3upoBanue — JaKOHMYHOE BOCIPOM3BEIACHHE OCHOBHBIX YTBEPXKICHHM aBTOopa 0€3
npuBJIeYeHHS (PAKTHUIECKOTO MaTepurana,

4. llutupoBaHMEe — NOCIOBHOE BBHINTUCHIBAHWE W3 TEKCTa BBIIEPIKEK, HM3BICUCHUH, Hambosee
CYILIECTBEHHO OTPAXKAIOUIUX Ty WA UHYIO MBICIIb aBTOPA;

5. KOHCHeKTI/IpOBaHI/Ie — KpaTKO€ W MOCICAO0BATCIBHOC HU3JIOKCHUC COACPIKAHUA ITPOUYUTAHHOTO.
KoHCIIEKT — 3TO CIIOXKHBIM CIOCOO H3JI0OKEHUS COACpKaHNA KHHUI'M HWJIN CTAaTbU B JIOTHYECKOU
noCJaCA0BATCIBbHOCTH. Koncnekr AKKYMYIIMPYCT B cebe NpeaAbIAYIIUC BUABI 3alllMCH, TO3BOJIACT
BCECTOPOHHEC OXBATUTH COACPIKAHUC KHUTH, CTATHU. HOBTOMy YMCHHC COCTABJIATH IJIAH, TC3UCHI, ACJIATh
BBIITUCKU U APYTUC 3aMMUCU OTIPCACIIACT U TCXHOJIOTUIO COCTABJICHUSA KOHCIICKTA.

METOJUYECKHE PEKOMEHJALINN ITO COCTABJIEHNIO KOHCIIEKTA:

1. BHUMaTeIpHO MPOYMTANTE TEKCT. Y TOUHHTE B CIPABOYHOM JIMTEpAType HEMOHSTHBIEC CIIOBA.
[Tpu 3anucu He 3a0ybTe BBIHECTH CIIPABOYHBIEC JaHHBIE HA TMOJIS KOHCIIEKTA;

2. Belmenure ri1aBHOE, COCTaBbTE IJIAH;



3. Kpatko chopmynupyiiTe OCHOBHBIE MTOJIOKEHUS TEKCTa, OTMETHTE apTyMEHTAIIUIO aBTOPA;

4. 3akOHCHEKTHUPYWTE MaTepuas, YEeTKO clienysd NyHKTaMm IuiaHa. [Ipu KOHCHEKTHpOBaHUU
CTapalTech BhIPa3UTh MBICIh CBOUMHU CIIOBAMU. 3aMUCHU CJIEYET BECTH YETKO, SICHO.

5. I'paMoTHO 3anuceiBaiiTe nuTathl. LIUTUPYS, y4UTHIBATE JAKOHUYHOCTh, 3HAYMMOCTh MbICTH. B
TEKCTEe KOHCIIEKTa >KeJIaTeJIbHO MPUBOANTH HE TOJIBKO TE3MCHBIC MOJOKEHUS, HO M MX JI0Ka3aTelIbCTBA.
[Ipu odopmieHnH KOHCIEKTa HEOOXOJMMO CTPEMHUTBHCA K EMKOCTH KaKIOTO NPEIIOKECHHS. MbICIU
aBTOpa KHUTH CIIEJyeT M3JlaraTh KpaTKo, 3a00TACh O CTWJIE M BBIPA3UTEIBHOCTH HamucaHHOTo. Yucio
MOIOJHUTEIBHBIX JJIEMEHTOB KOHCIIEKTA TOJDKHO OBITh JIOTMYECKH OOOCHOBAHHBIM, 3aIIMCH IOJIKHBI
pacrpeienaTbcsi B ONPEACIICHHOW TMOCIIEOBAaTEIbHOCTH, OTBEYAIOUIEH JIOTMUYECKOM CTPYKType
npousBeeHus. J{1s yTOuHeHUS U TOTOJHEHHUS HEOOXOAUMO OCTaBJISATH ITOJISL.

OBnazeHre HaBBIKAMH KOHCIEKTHPOBAaHUS TpeOyeT OT CTyAEHTa LEeJIeyCTPEeMIICHHOCTH,
MOBCETHEBHON CaMOCTOSATEIILHON PabOTHI.

MVIIbTUMEJIMMHASA [TPE3EHTALIMA. MynbsTumenuiiHas mpe3eHTalus — 3TO ClielualbHbIe
yueOHble MYJIbTUMEIUNWHBIE MaTepuaibl, CO3JaHHbIE C MOMOIIbIO KOMIIBIOTEpPHOU mporpammsl Power
Point, coderaromme pa3nudHbIe BUABI HATJISTHOCTH — TEKCTOBYIO, BU3YAIbHYIO M Ay TUTHBHYIO.

Kpurepuu onieHKH MyJIbTUMEAMIMHON ITPE3EHTALINN:

OD®OPMIJIEHUE Turynbublit crnaiif (Ha3BaHue By3a, Ha3BaHue kadenpsl, Tema, ©.J.0. aBropa,
ropoa W roja cosnanus); MunumanpHoe konmuecTBO — 10 ciaiinoB Mcnonp3oBaHue MOMOJIHUTEIBHBIX
apdexToB PowerPoint (cmena cnaiinoB, 3Byk, rpaduku) buGmmorpadus Hcnonbs3zoBanue 3¢ ¢dexToB
aHumanuu BeraBka rpaduko u Tabnui BeiBoabl, 000CHOBaHHBIE ¢ HAYYHOIN TOYKU 3pEHUS, OCHOBaHHbIE
Ha JaHHBIX ['paMOTHOE CO3/1aHME M COXpAaHEHUE JOKYMEHTOB B mamke pabouux marepuanoB I'paduku,
umnoptupoBanusie u3 Excel

OPI'AHU3AINA Tekcr xopomo HamucaH ¥ CQOPMHUPOBAHHBIE HJIEH SICHO U3JIOXKEHBl U
CTpyKTypupoBaHbl Craiiibl Ipe/cTaBlIeHbl B JOTHYECKON nocnenoBarenbHocT KpacuBoe ogopmienue
IIPE3CHTALMH

COHAEPXAHUE Conepxanue COOTBETCTBYET 3asiBIEHHOW Teme. B mpeseHTanuu OTCyTCTBYIOT
UCTOPUYECKHE HETOYHOCTM U omuOku. IlpocnexuBaercss NPUYMHHO-CIEICTBEHHAs  CBS3b,
XPOHOJIOTUYECKAs OCIIEI0BATENBHOCTD ONMCHIBAEMBIX COOBITHH.

[NOAI'OTOBKA JOOKJIAZIOB. IIPABUJIA HAIIMCAHUSA PE®EPATOB W MHBIX
HAVYYHBIX PABOT

Hoxnag — 3T0 myOIMYHOE COOOIIEeHHe, TPEACTaBIAoNee CcOo00W pa3BEPHYTOE H3IOKECHUE
onpeaeaEHHON TEMBI.

OTanel MOATOTOBKHU JOKJIAAA:
1. Onpenenenue nenu J0KIaaa.
2. [Tog6Gop HEOOX0UMOTO MaTepHala, OMPeIesIIOIIer0 COAepKAHUE TOKIAa.

3. CocraBnenue mjaHa JAOKJIajga, paclpenelieHue coOpaHHOro Marepuaja B HEOO0XOAUMOU
JIOTUYECKOMN MOCIIEA0BATEIBHOCTH.

4. O011ee 3HaKOMCTBO C JINTEPATypOil M BBIICTICHHUE CPEIU HUCTOYHUKOB TJIABHOTO.



5. YTouHeHHe 1u1aHa, oT00Op MaTepuaia K KaXa0My IMyHKTY IUIaHa.

6. KomnozurimonHoe oopmiieHrne T0KIaa.

7. 3ay4yrBaHue, 3alIOMUHAHNE TEKCTa JOKJIaJa, MOATOTOBKH T€3UCOB BbICTYIUICHHUS.
8. BoicTymuienue ¢ TOKIagoM.

9. O6cyxeHne JOKIIaa.

10. OuenuBanue nokinana KomnosunuonHoe odpopmiieHue J0KJIaAa — 3TO €ro peaibHas pedeBas
BHEIIHASA CTPYKTypa, B HEH OTPAKAECTCA COOTHOLICHUE YACTEH BBICTYIUIEHUS 110 HUX LEJH,
CTHJIMCTUYCCKUM OCOGGHHOCTHM, 110 O6’béMy, COUCTAHUIO pallMOHAJIBHBIX U SMOIIMOHAJIBHBIX MOMCHTOB,
KaK IPaBUJIO, 3JIEMEHTaMU KOMIIO3MIMHU JOKJIaAa SBIAIOTCS: BCTYIUIEHHE, ONpPEICICHHUE IperIMeTa
BBICTYIUJICHUS, M3JI0OKECHHE (ONMPOBEpIKEHHUE), 3aKiroueHue. BeryruieHne momoraer 00eceyuTh ycrex
BBICTYIUJIEHUs 110 JIt0OOW TemaTuke. BeTylieHne JOKHO cojepkaTh: Ha3BaHME JOKIJIAAa COOOIEHHE
OCHOBHOM  MJIeM; COBPEMEHHYIO OLEHKY IpeIMeTa HU3JO0XKEHHS; KpaTKoe IepeuuciieHue
paccMaTpUBaeMbIX BOIIPOCOB; HHTEPECHYIO s ciylatenedl (opMy H3/I0KEHUS; aKLEHTHUPOBAHUE
OPUTHHAIBHOCTU M0/X0Aa. OYeHb Ba)KHO IOJTOTOBUTHCS K BBICTYIUIEHHUIO C JIOKJIaJoM. BeicTymiieHue
COCTOMT U3 cieayromux vacred: OCHOBHas 4acTb, B KOTOPOW BBICTYNAIOUINI JTOJKEH PacCKpbITh CYTh
TE€Mbl, OOBIYHO CTPOMTCS MO NPHUHLMIY OT4€TA. 3ajada OCHOBHOW YacTHU: NMPEACTaBUTH JOCTATOYHO
JAHHBIX JUJISI TOTO, 4YTOOBI CIIyIIATENH 3aMHTEPECOBAUCh TEMOW M 3aXOTENW O3HAKOMHUTBCS C
MaTepuaiaMM. 3akJIIOYEHHE - 3TO 4YE€TKOoe 0000IIeHHE M KpaTKHE BBIBOJABI [0 HU3JIaraeéMoil TeMme.
PernameHt ycTHOro my0Ju4HOro BeICTYIUIEHUS — He Oosiee 10 MuUHYT. MICKyCCTBO yCTHOTO BBICTYIUIEHUS
COCTOUT HE TOJBKO B OTIMYHOM 3HAHUM NpEeAMEeTa pPe4yd, HO U B YMEHHUH NPENOJHECTH CBOU MBICIH U
yOexXIeHUs! TPaBUIILHO U YIOPSAJOYEHHO, KPAaCHOPEUMBO M yBIIeKaTeNbHO. JI1000€ YCTHOE BBICTYIUIEHUE
JIOJDKHO Y/IOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPUSM, KOTOPbIE B KOHEYHOM UTOI€ U MPUBOIAT K YCHEXY:
9TO KPUTEPUH MPABHUIBHOCTH, T.€. COOTBETCTBHUS S3BIKOBBIM HOPMaM, KpPUTEPUH CMBICIOBOM
aJIeKBaTHOCTH, T.€. COOTBETCTBHSI CO/IEP KaHMsI BBICTYIIJICHUS] PEAIbHOCTH, U KPpUTEpU 3PPEKTUBHOCTH,
T.C. COOTBCTCTBHA JOCTUTHYTHIX PE3YJIBTATOB MMOCTaBJICHHOMN neiau.

Pedepar — kpaTkoe aHATUTUYECKOE H3JIOKEHHE CTYJEHTOM H3YYEHHON MM JMTEpaTypbl IO
BbIOpaHHOW TemaThkKe. DTO OJMH W3 BHJIOB HAyYHO- MCCIIEA0BATENbCKOM pabOThI, BBINOJIHIEMON Ha
OCHOBE M3yU€HHUsI HUCTOYHMKOB, aHajdu3a KOHKPETHOro wmarepuana. B pedepatax ucCHonab3yroTcs
CTaTUCTHUYECCKHEC C60pHI/IKI/I H MaTCpHalibl, MOHOI‘paq)I/II/I, KYPHAJIBHBIC W Ta3€THBIC CTATbU, JAHHBIC
COLIMOJIOTHYECKUX HcciiefioBaHuil. PaboTa noimkHa OBITH HalmMcaHa OT MEPBOTo JIMLA, YTO MOIpa3yMeBaeT
UCIIOJIb30BaHUE B TEKCTE CIEAYIONMX (ppa3: «Ha HAI B3TJISI», «C MOEH TOUKHU 3PEHUS», «aBTOP CUUTAET,
4TO...», «I cOoraceH (WM He COrJIaCeH)» U Jp., T.€. B pabOTe JOJDKHA YETKO MPOCIEKHUBATHCS MO3UIIHS
CTyZIeHTa 1o ocBemaemoi npobGneme. [locne ompeneneHus TeMmbl cielyeT NPUCTYMHTh K H3YyYEHHUIO
autepatypsl. [Ipexe Bcero, CTyIeHT AOJKEH O3HAKOMHUTHCS C UMEIOIIUMHUCS ITYOIUKAIUSAMH 110 TEME C
TeM, 4TOObI BBIICHUTH CTENEHb €€ pa3pabdoTKH. DTa W JApyras JHUTepaTypa HUCIONb3YIOTCS B KauecTBe
¢dakTtryeckoro Matepuaina. [Ipu nzydenun nureparypsl Hago oOpamiaTh BHUMaHUE Ha MPUHIMUIIHAIbHBIE
TECOPECTUUCCKHUE BOITPOCHI, BayKHEHIIIIe IMOJIOKCHU, IMOHATUA, KAaTCTOPpHUH, TEPMHHOJIOTUIO, CYXKIACHUA,
aprymMeHThl, (OpMYIUPOBKH, BBIBOJBI, CTaTHCTHUECKHE AaHHBIE. OOmUM TpeOOoBaHWEM K HAYYHOMY
TEKCTY, KOTOPOMY JIOJDKEH OTBeYaTh U pedepart, sBISETCS IMOJHOTA, INyOMHA HM3JI0KEHUS, TOYHOCTbD,
KpPaTKoCTh, OPUTHMHAIBHOCTH. [loA MONHOTON NPUHATO MOHMMATh HW3JO0KEHHUE MPOOJIEMBI B IOJHOM
o0beMe, conepxamee B cebe HeoOXomumble cBeaeHUs. [yOMHa U3JI0KEHUS - 3TO CTENeHb
IMPOHUKHOBCHUSA B CYHIHOCTH SBJICHUA, UJICH. HOIL TOYHOCTBIO TCKCTA NPHUHATO IMOHUMATh COOTBCTCTBHUC
YTBEP)KJICHHI aBTOpa 0ObEKTUBHOMN JEHCTBUTEILHOCTH, YeTKOCTh TEPMUHOJIOTHH, TIOHATHI U KaTerOpUH,
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB aHATU3UPYEMBIX SIBJICHHUM WM TEOpeTUdecKux mosioxkeHui. [lof



KPaTKOCThIO TMOHMMAETCS CXKAToe HM3J0KEHHE. DTO OTCYTCTBHE HECYILECTBEHHBIX (DAKTOB, AeTaleH,
apryMEHTOB, M3MUIIHUX IU(p u T.X. [lox OpUrHHATBHOCTBIO TEKCTa MOHMMAECTCS TaKOE H3JI0KEHHUE
MarepHaia, KOTopoe CBUAETEIbCTBYET O CAMOCTOSITEIbHOCTH MBICIIH, CY>KJCHHN cTyneHTa. B paboTe He
JIOJDKHO OBITh JIeKJIApaTUBHBIX, 0€3/10Ka3aTeNIbHBIX MOJOXKEHUH, «CIydaiiHoro» Tekcra. He criemyer
370ynoTpedasTh LuTatamu. lluraTta ymecTHa juIIb TOrJa, KOrAa OHAa YOEIWTENbHO MOATBEpP)KIAeT
MBICJIb, BBICKA3aHHYIO BaMH, CIIy’)KUT UCXOJHBIM IIYHKTOM JJIsl KPUTHUECKUX 3aMEYaHWH MO TOMY WM
UHOMY BOIIPOCY, JaeT TOYHYK (OPMYJIUPOBKY WINM COJEPKHUT HayyHoe ompexaenaeHue. Dakros,
apryMeHTOB B pab0Te MOKET ObITh HEMHOT'O, HO OHM JIOJ’KHBI OBITh TOUHBIMH, IPKUMH, YOEIUTEIbHBIMU.

10. MeTounquRne PEeKOMEHIAUHU JIA IIpenoaaBaTeast
Ha IEpBOM 3aHATHH 110 AJUCHUIIIMHC HGO6XOIII/IMO O3HAKOMUTL CTYACHTOB C IOpPAAKOM CC

u3ydeHus (popmMamu 3aHATHN, TEKYIIETO M MPOMEXKYTOYHOTO KOHTPOJISI), PACKPBITh MECTO U POJb
JUCITUTIMHBI B CUCTEME HAayK, €€ MPAKTHUECKOEe 3HAYCHHE, IOBECTH J0 CTYICHTOB TpeOoBaHUS Kadeapsl
(LlenTpa), OTBETUTH HA BOIIPOCHI.

TpeboBanust K MaTepuany NPaKTUYECKUX 3aHATUM!

- HAyyHOCTb W HMH(OPMATUBHOCTh (COBPEMEHHBI HAay4dHbIIl ypOBEHb), JOKa3aTEJIbHOCTb U
apryMEeHTHPOBAHHOCTh, HAJIMYME JOCTATOYHOI'O KOJUYECTBA SIPKUX, YOETUTENIbHBIX NPUMEPOB, (HAKTOB,
000CHOBaHHUH, JOKYMEHTOB U HAyYHBIX JI0Ka3aTEJIbCTB;

- aKTHUBMW3allUsl MBIIUJICHUSI CIyIIaTeJed, MOCTAaHOBKAa BOIMPOCOB IS Pa3MBIILJICHUS, YETKas
CTPYKTYpa M JIOTHKA PACKPBITHS TOCIECI0BATEIHHO U3JIaraéMbIX BOIIPOCOB;

- pa3bsCHEHHE BHOBb BBOJMMBIX TEPMHUHOB M Ha3BaHUI, (OPMYIMPOBAaHUE TTABHBIX MBICICH U
IIOJIOKEHUH, TIOTYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE HX;

- OMOIIMOHAJIBHOCTD (bOpMLI H3JI0KCHUA, ,I[OCTyr[HLIIZ U SICHBIN SI3BIK.

HpI/I MNOATOTOBKEC K CCMHUHAPCKOMY 3aHATHUIO IMPETIOAABATCIIIO HCO6XOI[I/IMO YTOUYHHUTD IIJIAaH €TO
MMpOBEACHUA, IIPOAYMATh q)OpMyJ'II/IpOBKI/I n COACPIKAHNC yLIe6HI>IX BOIIPOCOB, BBIHOCHMMBIX Ha
O6Cy>KI[eHI/Ie, O3HAaKOMHUTBCA C HOBBIMH HY6J'II/IK8.I_II/I$IMI/I 10 TEMC CECMUHApa.

B xome cemuHapa BO BCTYNUTEIBHOM CIIOBE PACKpBITh TEOPETUUYECKYI0 U MPAKTHUECKYIO
3HAYUMOCTh TEMbI CEMUHAPCKOTO 3aHATHS, OMPEEIUTD MOPSAIOK €ro MPOBEACHHUSI, BpeMs Ha O0CYXKIACHHE
Ka)XI0ro yuyeOHoro Bompoca. /[aTh BO3MOMKHOCTH BBICTYNHUTH BCEM JKENAIOUINM, a TaKXKe MPEAIOKUTh
BBICTYIIUTH TEM CTYyJ€HTaM, KOTOPBIE MO T€M WM WHBIM MPUYWHAM TPOMYCTHIH JEKIIMOHHOE 3aHSITHE
WIM TIPOSIBJISIIOT MAacCUBHOCTh. llenmecooOpa3Ho B xoje oOCYXIeHHs Y4eOHBIX BOIIPOCOB 3aJaBaTh
BBICTYMAOIIMM ¥ ayJUTOPWUU JOMOTHUTEIBHBIE W YTOYHSIONIME BOMPOCHI C IEJBI0 BBIICHEHHS HX
MO3UIIMKA TI0 CYIIECTBY 0OCykmaaeMbix TpoOiem. [loompsars BBICTYIUICHHS C MeCTa B BUIE KPaTKHUX
JIOTIOJIHEHW W TIOCTAHOBKM BOIIPOCOB BBICTYMAIOIIUM M TpenoaaBaTento. [ HarisiAHOCTH U
3aKperIeHUs H3y4aeMOro MaTepraa MpenoiaBareib MOKET UCIIOIh30BaTh TAOIUIIBI, CXEMBI, KapTHI.

B 3akmounTenbHOM 9acTH CCMHUHAPCKOI'0 3aHATHA CICAYET IOABCCTH €I0 UTOTU: OAaTh OLICHKY
BLICTYHHCHHf/'I KaXKa0ro CTyJAC€HTa U y‘-IC6HOI71 T'pyIIbl B OCJIOM. PaCKpBITB IMMOJIOKUTCIIBHBIC CTOPOHBI U
HEAOCTAaTKU HPOBCACHHOIO CCMHUHAPCKOI'0 3aHATHA. OtBeTuTh HA BOIIPOCHI CTYJACHTOB. HazBatb TEMY
O4YCPCAHOI'O 3aHATHA.
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1 cemecTp
Tema 1. Kouduuxrosorusa u 1 1 1 4

NOHATHE KOH(IMKTA B MCTOPUH
MHPOBOH HAYYHO! MBICJIH.

Hctopus CTaHOBJICHUSA
KOH(JIMKTONOTUH  KaK  HayKH.
XapakTepucTuKa 3TAoB

CTAHOBJIEHUS! KOH(IMKTOJIIOTUU KaK
Teopun W mpakTuku. Ilogxoasl K
npobireme koH¢punukra B HoBoe
BpeMHI. OcHoBHbIE TEOPUH
KOH(JIMKTa U MX THUIIOJOTHYECKUE
xapaktepuctuku.  lIIpeamer wu
3agaun KoHQuukTonoruu. ['enesnc
U OCHOBHBIE JTalbl  Pa3BUTHS
KOH(JIMKTOJIOTHH B Poccun.
dopmupoBaHHe OTEYECTBEHHOM

IIKOJIBI KOH(IUKTOJIOTHH.
[IpakTnueckue 3a/1aun
KOH()JIUKTOIOTUH B chepe

JIEJIOBOrO OOIIEHNUS.




Tema 2. XapaxkTepucTUKa H
(pyHKIUN KOHPIUKTOB.

[Tonsitue koH(pmukTa. DOyHKIHH
KoH(umKkTa. CTpyKTYypa KOH(IMKTA
(ygyacTHUKH KOH(IIMKTA, MpPEIMET
KOH(IIMKTA, OOBEKT KOH(QIIHKTA,
MHUKPO- U Makpocpeia KOHPIUKTA).
[TpuauHbI KOHGIUKTA ¥ UCTOYHUKU
€ro BO3HHUKHOBEHHs. ['pymnmoBbie
uHTepecbl W 1enu. KoH)aukT
MHTEPECOB M IIEHHOCTEH.

Tema 3. Kuaaccuduxkanus
KOH(JIMKTOB.

Knaccudukanuss KOHQIMKTOB 1O
HaIlpaBJIEHHOCTH, 3HA4YEHHUIO,
XapakTepy OpUYHH, 10  THILY
couuanbHOM  (popmanuzauuu, 10
COLMATBHO-TICUXOJIOTUIECKOMY

s dexry. MeXIUYHOCTHBIC
KOH(IIMKTBL. BHYTpHMIMYHOCTHBIE
KOH(JIUKTBI.

BryTtpuoprannsanuonssie,
MEXIPYNIIOBbIE KOH(DIUKTHI.

Tema 4. Jlmarnoctuxka
KOH(JIUKTOB.

[TonaTre TUAarHOCTUKU KOH(IUKTA.
Ha6monenus. Couunomerpusi.

Ompoc. OxcnepumeHT. Dazpl U
CTaguM  Pa3BUTUS  KOH(IMKTOB.
[IpenkondnukTHasg, KOHMIUKTHAS
U TOCIHCKOH(JIMKTHAs  CTaJMH.
[lo3uTuBHBIE u HETraTUBHbIE
HOCJIEACTBHSI KOH(IIMKTA.

Tema 5. IMpenynpexnenune
KOH(JIUKTOB.
[Ipodunaktuka u




MIPOTHO3UPOBaHNE KOH(DIUKTOB

MeTtobl npOopUIAKTUKA
KOH(QJIMKTOB B  OpraHU3alMsIX.
Oransl MIPOXO0XKACHUS
NPUMUPUTENIBHBIX TPOLEAYp INpHU
TPYAOBBIX CIIOpPaX.

3aKOHOJATEIbHOE PEryJIMpOBaHUE
TpyIOBbIX crnopoB B Poccun.
[lepeyenp mnpaBmil COOIHOAAEMBIX

npu OCYILIECTBICHUU
IPUMUPUTEIBHBIX IIpoLEayp.
3a0acTOBKH.

Tema 6. CTpaterusi pa3pemeHus
KOH(JIUKTOB.

[lonartue cTuast  KOH(IMKTHOTrO
MMOBEJCHUS. XapakTepucTuKa
OCHOBHBIX CTWJIEH: KOH(pOHTaLu,
uz0eranue, IIPUCTIOCOOJICHUE,
KOMITPOMHUCC, COTPYHUYECTBO.
Crioco6b1 paspernieHus
KOH(JIUKTOB. Metonuka

YperyJIupoBaHus KOHQIMKTOB.

Tema 7. CorpyaHn4yecTBO mpH
NPeo0JIeHUH KOH(JINKTOB.

Ponp kosnextuBa B MpeoosIeHUN
KOH(JIUKTA. Bunni
B3aMMOOTHOULICHUN B KOJUIEKTHUBE.
OYHKIMKM OOILIEHUS B KOJIJIEKTHBE.
OCOOEHHOCTH KOJJIEKTHBA M HX
BIUSHUE  HA  KOH(QUIUKTHOCTb.
[IpuunHBl «TPYTHOTO OOIIEHUS.
IIpaBuna BeaeHUs MEepEeroBOPOB MO
cnopHbIM npobaemam. CoruanbHoe
MIaPTHEPCTBO.




Tema 8. YperyanpoBanue
KOH(INKTOB c ydyacTuem
TpeTheil CTOPOHBDI.

[Ipennoceliku  ydacTtus TPETbE
CTOPOHBI B yperyjaupoBaHUU
koH(umkTa.  DopmBl  ydacTus
TPETbEe CTOPOHBI B pa3pelIeHUuu
KOH(DJIMKTA. VYcenoBus
3 PeKTUBHOTO ydacTUS TpEThei
CTOPOHBI B  YpEeryJIMpOBaHUHU
KOH(QIMKTOB. JTambl  Iporecca
OCPETHIYECTBA.

Tema 9. Yupasienue
KOH()JIMKTAMHU U CTPECCAMMU.
Metonanl YIPABJICHUS
KOH(DITMKTaMU (cTpyKTYypHBIE,
MEKIIMYHOCTHEIE, MEpETrOBOPHI,
OTBETHBIC arpeCcCHUBHBIC JCUCTBUS).
CriocoObl YIPABJICHUS
koHumkTamu. [lonarue crpecca.
[Ipruunb! BO3HHKHOBCHHUS
CTPECCOBOTO COCTOSIHUS.
Ynpasnenue HEWUTpanu3alnuen
CTPECCOB.

Tema 10. Poab pykoBoauTessi B
ylpaB/jeHMH KOHQPJIUMKTAMM.
PykoBonurens KaK CyOBeKT
KoH(paukTa.  PykoBogutens — —
NOCPEAHUK B KOH(JIUKTE.
[IpaBoBas KyJIbTypa pyKOBOJIUTEIS.
OcHoBHbIE TpeOoBaHuUs K
KayecTBaM  PYKOBOJAMTENS  IPH
pa3penieHuu KoHGIUKTA. JIMYHBIH
npuMep PYKOBOAUTENS B
OPEOOJICHUH  KOH(QJIMKTOB U
CTPECCOB.




Tema 11. IloBenenne JUIHOCTH B
KOH(IMKTHOM B3aMMO/1eiiCTBUH.
OcCHOBHBIE MOJEIN IOBEICHUS

JUYHOCTH B KOH(JIMKTHON
CHUTYaIIH: KOHCTPYKTUBHas,
JeCTPYKTUBHAs u
KOoH(opMHCTCKAsL. Tursr
KOH(JIMKTHBIX JMYHOCTEH.
JIngHOCTHBIE AJIEMEHTHI
KOH(JIUKTA. Kondgmukr u
MaHUITYJISIHSL. ['ennepHbie

pasiinius NOBCACHUS B KOH(l)JII/IKTe.

Tema 12. BHYTPWINYHOCTHBIE
KOH(JIUKTBI.

[Tonsarue BHYTPUIMYHOCTHOTO
KOH(JIMKTa W €ro OCHOBHBIE
koHuenuuu.  OCHOBHBIE  BH[BI
BHYTPUJIMYHOCTHOTO  KOH(IIMKTA.
CaMooLleHKa M €€ 3Ha4YcHHE B
nemoBoM  obmienu.  DaxTophl
paspeleHuss BHYTPUIMYHOCTHOTO
KOH()JIMKTA.

Tema  13. MeKIN4YHOCTHBIC
KOH(JIMKTHI M pa3HooOpa3ue UX
NPOSIBJICHUH B cepax
YeJ10Be4ecKOro B3anMo/1eiicTBu .
Ocobennoctu MEKITMYHOCTHBIX
KOH(JIMKTOB. Nx cBm3b ¢
BHYTPUIMYHOCTHBIMU u
MEXTPYIIIOBBIMH  KOH()IMKTaMHU.
Cdepsr MIPOSIBIICHUS
MEKITHIHOCTHBIX KOH(IIUKTOB.
Cemeitaple  koH(IUKTHLKOHIUKT
«HAYaAJTbHUK-TIOTIMHEHHBIN».
VYnpasiaeHne — MEXIUYHOCTHBIMU
KOH(JIMKTaMHU.




Tema 14.I'pynnoBbie 1 4
KOH(JIUKTBI M KOH(IUKTBI B
OpraHu3anuu
KoHpmuKT  «IM4HOCTB—TpyIIa.
MexrpynmnoBble  KOHPIUKTBL U
ynpasienue umu.  Cnenuduka
MEXITHUYECKUX KOH(JIUKTOB.
Kongnukre B o01ecTBe.
BryTpunonutudeckue KOHQIUKTHI.
OKOHOMHYECKHE KOH(JIUKTBI.
ConuanbHble KOH(JIUKTBI.
Kondmukrer B myxoBHOH cdepe
oOmiecTBa (1yXOBHbIE KOH(MIUKTHI).
[TonsaTne Opra"u3anuu U
KOH(JIMKTOB B HEH.
Knaccudukanuss KOHQIUKTOB B
OpraHu3aluy. VYnpasnenue
KOH(JIMKTaMH B OpTaHU3aIUH.
14 58 3aver

HUTOTI'O (1 cemectp):




Ilpunosxcenue 2 k

. paboueii npocpamme
MUHUCTEPCTBO HAYKU U BBICIIET'O OBPA3OBAHUSA POCCUUCKOU ®EJIEPALIN

q)ez[epanLHoe TOCYyJapCTBEHHOC 6IOI[}KGTHOC O6paSOBaTCJ'IBHOC YUPECKACHUE BBICIICTO O6paSOBaHI/IH

MOCKOBCKUI MOJUTEXHUYECKUN YHUBEPCUTET

HaHpaBHCHI/Ie IIOATrOTOBKH

23.05.01 «Ha3emHbIe TpPaHCIOPTHO-TEXHOJOTUYECKHUE CPEIICTBA»

[Ipoduns noaAroToBKU

((HepCHeKTI/IBHBIC TPaHCIIOPTHBIC CPCACTBA»

Kpanudukanms (cTeneHb) BITYCKHHKA

Crierimaimict

dopma 00yueHust

OuHO-3a04HasA

®OHJT
OLIEHOYHBIX CPEJICTB

MO YYEBHOM JUCLHUIIIAHE

«KOH®JIUKTOJIOI' USI»

Cocras: 1. [IaciopT (poH1a OLIEHOYHBIX CPEICTB
2. OnucaHyne OLEHOYHBIX CPE/ICTB:
1. desioBasi (posieBasi) urpa
2. Keiic-3a1aua
3. KommuiekT 3aaHuii 1151 KOHTPOJIbHO# padoThI
4. IlepeyeHb TUCKYCCHOHHBIX TEM
5. Tembl pedpepaToB, COOOLIEHU I, TPe3eHTAI U
6. TBopueckue 3a1aHusA
7. Tecr

CocraBurean: Otu E. B, K.IIC.H., TOLIEHT

Mocksa, 2019 roag



Tab6muna 1

MOKA3ATEJb YPOBHS C®OPMHUPOBAHHOCTHA KOMIIETEHIIUIA

KOH®JIUKTOJOI'UsA

dI'OC BO 23.05.01 «Ha3zemHble TpaHCTIOPTHO-TEXHOIOTUYECKHE CPEACTBAY» , MPOPHIb MOAr0TOBKU «llepCcreKTHBHBIE TPAHCIIOPTHBIE CPEJICTBAY

B niporiecce ocBOeHUS TaHHOM NMCHUIUIMHBI CTYACHT (POPMUPYET U IEMOHCTPUPYET CIAEAYIOIUE 00IEeKYyJIbTYPHbIe KOMIIETEeHIMH:

IIPUHSATHIE PELICHUS.

-OpraHU30BbIBATh CBOU TPYI,
OLIEHUBATh C OOJIBLION CTENEHbIO
CaMOCTOSITEIbHOCTH PE3YJIbTaThI
CBOEH JEATEIBHOCTH, BIAACTh
HAaBBIKAMH. CAMOCTOSATEIIbHON
paboTHI;

- pacro3HaBaTh KOH(IIMKT Ha JTI0O0M
JTare ero MpoTeKaHus, He TOMYyCKaTh
JCKaJIallUK KOH(IIMKTA, BECTU
MepEeroBOPbL, IPUHUMAs Ha ceOs
AKTUBHYIO POJIb TPETHEW CTOPOHBI.
Baapers:

-CIIOCOOHOCTBIO K CAMOCTOSATEILHOMY
MPUHITHIO HECTAaHAAPTHBIX PELICHMUI;
- METO/IaMU NIEPETOBOPHBIX METOAMK,
TEXHOJIOTUSIMU O€CKOH(IMKTHOTO
MOBEJICHUSI, BIaI€Th HaBBIKAMU
IpreMa ynpaBIeHYECKUX PEelIeHU.

KOMIIETEHIIMHA IlepeyeHb KOMIIOHEHTOB Texnosorusi| dDopma Crenenn ypoBHeil 0CBOEHHS KOMIIETEHIIH
NMHIAEKC ®OPMYJINPOBKA (popmupoBa-| oLeHOYHOT O
HUSA cpeacrBa*®
[KOMIIETEeHIIH
OK-6 I 0TOBHOCTB 3HaTh: Camocros- Y ba3oBblii ypoBeHb
neiicTBOBATh B -OCHOBHBIE  KOH()JIMKTOJIOTUYECKHUETEIbHAS 1 - CII0COOEH BBICTPAUBaTh JIEIOBYI0 KOMMYHHUKAIIHIO,
HECTaHJAapPTHBIX KOHIEMIMH, KIIOYEBble MOHITHUS HpaboTa, P HO MCHBITBIBAET 3aTPYAHEHUS IIPU ONIEPUPOBAHUU
CUTYalUsX, HECTU XapaKTepUCTUKU  KOH(DIUKTa I/IFC)GMI/IHapCKI/Ie KT YMEHUSIMH pacrio3HaBaHUs KOH(IIUKTA.
COLIMATIBHYIO U KOHQUIMKTHOM  CUTyalluH,  IyTHBAHATHS IloBbilIEHHBbIN YPOBEHD
ATUYECKYIO BBIX0J1a M3 KOH(DJINKTA; - c110cOOEH OPraHu30BbIBATh CBOW TPYA U OLICHUBATh
OTBETCTBEHHOCTb 33 | YMeTh: pe3yJbTart.

-CBOOOIHO OTepUpyeT MPUOOPETEHHBIMU YMEHUSIMH,
NPUMEHSET UX B CUTYyallUsAX MOBBIIICHHOMN
CJIOKHOCTH.

-B MIOJTHOM 00BEME BIIaJIeeT METOIaMU TIEPETOBOPHBIX
METOAMK, TEXHOJOTUSIMU O€CKOH(PITMKTHOTO
TOBEJIEHUS U CBOOOIHO IPUMEHSIET TIOJTyICHHbBIS
HAaBBIKHM B CUTYalUsIX MTOBBIIIEHHON CIO0KHOCTH.




OIIK-3

["'0TOBHOCTE
PYKOBOAUTH
KOJUICKTUBOM B cepe
cBOCH
npodecCHOHAIbHON
TEesITELHOCTH,
TOJIEPAHTHO
BOCHpI/IHI/IMaH
colalIbHbIE,
DTHUYECKHUE,
KOH(eCCHOHAIbHBIE U
KyJIbTYpHBIE
pazJInyuus.

3HaTh:

-OCHOBHBIE CIIOCOOBI YIIPABICHHS
JICITIOBBIM OOILIEHHEM;
-MEXKYJIbTYPHBIEC Pa3JIn4Hs B
NPaKTHUKE JETOBOTO OOIICHHS,
-HaIlMOHAIbHbIE 0COOCHHOCTH
KOMMYHHKATHBHOT'O TIOBE/ICHUS;
Ymers:

-c03/1aBaTh OOCTAHOBKY JIJIOBOTO
COTPYAHUYECTBA, TOBEPHS U
YBaKCHUSI,

-CTPOUTH B3aMMOOTHOIICHHUS B
KOJIJICKTHBE U YIPABJISATh UMHU.
Baanern:

-HaBbIKAMH WHIMBHyaTbHOTO
M0JX0/1a K KOJIJIeTaM U

MO TYMHEHHBIM;

-crioco0amu 3P PEKTUBHOTO
B3aUMO/ICHCTBHS B
npodeCcCHOHAILHON
NeSITeTbHOCTH.

-criocobamu IPUMEHEHUSI
ONTUMATBHBIX CPEACTB U GHopM
paspenieHus JIeTTOBBIX
KOH(JIUKTOB.

Camocrosi-
TeIpHas
pabora,
CEMHUHApPCKHE
3aHSATHUS

=

KT

ba3oBblil ypoBeHb

- IOITYCKAIOTCS HE3HAUNTENIbHBIEC OLTHOKH,
HETOYHOCTH, 3aTPYAHEHUS IIPHU YIPABICHUI
KOH(JIMKTHOW 0OCTAaHOBKOM JIEIOBOTO OOILECHHUS.
IloBbIlIEHHBIH YPOBEHD

- crioco0OeH co3aBaTh 0OCTAHOBKY JIEJIOBOTO
COTPYIHUYECTBA, TOBEPHS U YBAKECHUS U YIIPABIATh
B3aMMOOTHOUICHUSIMH C TAPTHEPAMH T10 JICIIOBOMY
0OILIIEHUIO.

-B IIOJIHOM 00BEMe BJIaJeeT HaBBIKAMHU
WHAMBUAYAIBHOTO MOIX0a U CIIOCO0aMu

3¢ GEKTUBHOTO B3aUMOJICHCTBUS B
pohecCHOHATBLHON NesITeNbHOCTH , CBOOOIHO
IPUMEHSET MOTYyYCHHBIC HABBIKHA B CHUTYaLHAX
MOBBIIICHHON CIIOKHOCTH.




Tlpunooicenue 2
K pabouel npocpamme

Ilepeuensv ouenounwvix cpeocme no oucyunaune «Kongpaukmonozun»

No HaumenoBanue Kpatkas xapakrepuctuka [IpencraBnenue o1EHOYHOTO
oC OLICHOYHOI'O OLICHOYHOI'O CPEJCTBA cpeactBa B ®OC
CpeacTBa
1 JenoBas w/vim CoBMecTHas NeATCIHLHOCTD 1 Tema (mpo6sema) IleperoBopsl
posieBasi urpa Ipynmnel  oOy4awummxcs | Mex1y HUPMOit, TPOU3BOISIIMI
an) IEIaroru4ecKoro paboTHUKa TOBaphl ¥ PUPMOIA, pean3yIoei ux o
1oz yIpaBIeHUEM BBITIOJTHEHUH B3aWMHBIX 0053aTEIbCTB.

MeIarOTHIECKOro paboTHHKA ¢
LENbI0 pElICHUs YYCOHBIX W

PO ECCHOHATTEHO -
OPHEHTUPOBAHHBIX 3a/ad IyTeM
HUI'POBOTO MOJEIMPOBAHHUS
peanbHOR npobiaeMHoN
CUTYAaLIUH. [To3Bonsier
OLICHUBATh YMCHHUE

aHAJIM3UPOBAaTh W pelIaTh
TUIWYHbIE TpodeccrHoHaIbHbIE
3aJauu.

ITorck B3auMOIIpUEMIIEMBIX PEIICHUH
JUTS KOH(DIUKTYIOMKX CTOPOH.

2 Konuenuus urpnl. Gupma-
MPOU3BOAUTEND " IPEAOCTABUIIA
MapTHEpY CBOM TOBap Ha pean3aluio
¢ OTCpOUKOM maTexxa. Pupma,
peanusyromias ToBap, yCTyIIHIa ero
TpeTheil pupmMe, y KOTOpOil HauaInch
(bMHAHCOBBIE TPYTHOCTH U OHA HE
MOJKET B IIOJTHOM 00bEME U B CPOK
BBIIIJIATUTH JCHBIH 32 TOBAp. DTO B
CBOIO OYepe/Ib MPUBEINO K
(PMHAHCOBBIM 3aTPyTHEHUSIM (UPMEI,
Mpou3BoOASIINi ToBapel. O0e pupmbl
3aWHTEPECOBAHBI B IPOJIOJDKCHUH
COTPYIHUYECTBA.

3 Poan: co3panue MUHH-TPYII

1. IlpencraBurenu GpUpMbI-
MPOU3BOAUTENS (6 YESIOBEK);

2. [IpencraBurenu GupMbI-
peanu3zaropa npoayKuuu. (6 4enoBex);
3. DKcnepTsl (OcTanbHas 9acTh
TPYTIIIBI)

4 Oxnpaemble pe3yabTaThI:
MOHUMAaHNE BaKHOCTH MPOBEICHHS
MOJITOTOBKH K Ha4ajy MeperoBopoB
KaK yCJIOBUS IOCTHXKEHUSI yCIIEIIHOTO
pe3ynbTaTa;

- HapaboTKa CTyAeHTaMH
MPAaKTUYECKUX HABBIKOB T10
WCTIOJIb30BaHMIO PA3TMYHBIX TAKTHK
MPOBENICHHS TIEPErOBOPOB;

- IpHOOpETEHHE OTBITa
MPOTUBOJEHCTBUS Pa3IUIHBIM
MaHHMITYJISIIHSAM ¥ TICHXOJIOTHYECKOMY
JIABJICHUIO,

- anpoOanus KOHCTPYKTHBHBIX
MIPUEMOB BE/ICHUS IEPETOBOPOB;

- onteHka 3 pekTuBHOCTH 1




Keiic-3amaua [IpoGiemuoe 3aJjaHue, B 3ananmne (1): CuryanuoHHas 3ajada:
(K-3) KOTOPOM obydJaroremMycs B Gecene pykoBoguTens ¢
mpenjararoT OCMBICITUTh MO TYMHEHHBIM, JOMTYCTHBIINM
peanbHyl0  MpOoQecCHOHAIBHO- TEXHOJIOTHUYECKYIO OMIMOKY, KOTOpast
OpHUEHTHPOBAHHYIO CHUTYaIIHIO, MIpHUBeEIa K CEPhE3HOMY
HEOOXOMUMYI0 JUI  PEUIeHHS MaTepuaibHOMY yiepOy dhupme,
JAaHHOUW TPOOIEMBI. PYKOBOAMTENb MPEIbABUI MPETCH3UU
K MTOJTYMHCHHOMY U HAJIOKWI mTpad B
pasMepe MeCsSIHOM 3apaboTHON
TIaThl. SIBJIIETCS JIM ONMCaHHAS
cutyarusi KoHQIUKTOM?
AprymeHTHpYHTE CBOI OTBET.
KonTponbHas CpenctBo IIPOBEPKHU Bapuant 1
pabota TEOPETUYECKUX 3HAHUM Hu 3ananmne 1. IlpoBeauTe aHaIU3 HA
(K/P) YMEHHH MPUMEHATH npeaMeT KOH(PIMKTHOCTH
MIOJTyYeHHBIS 3HAHUS TUTS MEKJIMYHOCTHOT0 B3aUMO/IeiicTBUA

pelieHrs 3afiad OIpeNelIeHHOTo
THUIIA 110 TEME WIH pa3Jieny.

B CJIeyIolIeil CuTyauuu.

HauansHuk oT/ena B KOHIIE pabouero
IHs oOpaiaercst K COTPYAHUKY C
MpOoCKOOH

ocTaThes Mocie padoTh LIS
COCTaBJICHHSI CPOUYHOTO OTYETA.
CoTpyIOHHK OTKa3bIBaeTCH,

CCBUTAsICh HA YCTAIOCTh U Ha TO, YTO
palouuil IeHb yXKe 3aKOHUHIICS.
3apanmue 2. [IpoBeaure ananu3
MEKJINYHOCTHOTO B3aUMO/IEHCTBUS
U OlIeHUTE ero KOHGINKTHOCTH B
ceAyomeil CuTyauuu.
[IpennpuauMaTeb oOpamaeTcs K
HaJIOroBOoMy MHcekropy: «Ha kakom
OCHOBAHUH BbI

Hanoxw mrpad?». MacnexTop:
«/laBaiiTe paszdoepemcs». U, ucnosnn3ys
JOKYMEHTHI,

pasbsCHAET NpUUIMHY mTpada.
3aganue 3 OTBETHTE HA BOIIPOCHI:

1. B kakoM ciyyae KOHQJIHKT
paccMaTpuBaeTcs Ha
MICUXOJIOTHYECKOM YPOBHE:

a) Korjia B €ro OCHOBE JICKAT JINYHBIC
POTHBOPEYNS;

0) TakHX cIy4aeB HET;

B) KOrgja B €ro OCHOBE JIeXKaT
TPYIIIOBEIE TPOTHBOPEYHSI.

2. llognepkaHue COTpyIHUYECTBA KaK
dopma TmpenynpekaeHus] KOHPIUKTOB
npeJcTaBisieT co00i JesITeNbHOCTS!

a) M0 YKPETJICHUIO HEUTPaIbHBIX HMIIH
JIPY>KECKUX B3aUMOOTHOIICHHI;

0) 10 peryJIsIuy B3aNMOOTHOIICHHIA;
B) 11O BBIBHKECHUIO KOHTPMOTHBOB,

3. K mpocroii ¢opme maranoruueckoi
KOH(JIMKTHOCTH OTHOCHT:

a) caboTax;

0) poTecT;

B) OOMKOT.




Kpyrmneriii ctom, OrneHouHbIe CpencTBa, [lepedyeHb NUCKYCCUOHHBIX TEM ISt
TUCKYCCHA, MTO3BOJISIONINE BKITFOYHTH MPOBEJICHHSI KPYTIIOTrO CTOJNA,
MOJIEMUKA, TUCIIYT, oOydarommxcs B TIPOIECC JIUCKYCCHH, TIOJIEMHKH, TUCITYTa,
ne0aThl 00CyXKIIeHHS CIIOPHOTO nebaToB:
BOIIpOCca, MPOOIEMBI U OIICHHUTH 1. KoHIUKTH «pyKOBOIUTEIH-
WX YMEHHE apryMeHTHpOBATh MO TYMHEHHBI. [[prauHb
COOCTBEHHYIO TOUKY 3pPEHHUSL. KOH()JIMKTOB.
2. BnusHue 310pOBBs YeI0BEKa Ha
cTpecc B KOH(PIUKTHOCTS.
TBopueckoe YacTuuHO periiaMeHTUPOBaHHOE IToaAroTOBUTH CLIEHAPUM U POBECTH:
3aJlaHue 3aJlaHue, nMeroliee 1. IleperoBopsr;
(T3) HECTAHJApTHOE  pELIEHUE U 2. JlenoBoe coBeUIaHue.
MTO3BOIIAIONIEE TUATHOCTHPOBATH 3. [Ipe3eHTanuio mpoayKInH.
YMEHHsI, HHTETPUPOBATh 3HAHUS
Pa3IUYHBIX oOJacreH,
apryMEeHTHUPOBaTh COOCTBEHHYIO
TOUKY 3pEHUSL. Moxer
BBITIOJTHSITHCS B
WHIUBUyaIbHOM TIOPSIKE WM
TPYNIION 00YYarOIIAXCSl.
Pedepar IIponyxt CaMOCTOSTEIbHOMN 1. Konguuktel Poccuiickoii ucropuu.
(P) paboTEI crynenTa, | 2- IlpnduHHBIC paKTOpBI KOH(IHMKTOB.
TIPe/ICTABIISIOIAIA cobGoit 3. Llena BOeHHOTO KOH(DIHUKTA.
KpaTkoe H3II0KEHME B 4. [IpobemMa MacCOBBIX OECIIOPSITKOB B
MMMCEMEHHOM BHJIE TTOTYyYEHHBIX KOH(IIMKTOIOTHH,
5. KynbrypaneHele paznuuus B
PE3yIbTATOB  TEOPETHIECKOTO | [0 iropinay
aHajmnsa OUpPECACICHHON 6. MeauaTtopcTBO B YCIOBHSIX COBPEMEHHOM
HAYYHOU (yueOHO- | pPocemm.
HCCH@HOBaTeHBCKOﬁ) TEMBbI, I'IC 7. MoynbHasi METOIMKA AUArHOCTUKH
aBTOp pacKpbIBacT CyThb MEXJIMYHOCTHBIX KOH(JIMKTOB.
HCCIIeTyeMOoi npobsempl, | 8. KoHOIHKTOYCTOHYHBOCTE KaK BUJ
HpHBOHI/IT pagHHqHBIe TOUYKHU TMCUXOJIOTUYECKOU YCTOUYHUBOCTH.

3pCHUA, a TAKXKE COOCTBEHHBIE
B3IJIs11bI HA HEC.

9. YcnoBus npenynpexaeHus
BHYTPWJINYHOCTHBIX

koH}puKTOB. KoHGIHKTE Poccuiickoit
HCTOPHH.

10. IIpruuaHEBIEe (HaKTOPHI KOH(IUKTOB.
11. Ilena BOeHHOTO KOH(JIAKTA.

12. IIpoGnema MaccoBBIX OECIIOPSIKOB B
KOH(IJINKTOJIOTHH.

13. KyipTypanbHele pa3nudaus B
TeperoBopax.

14. MeauaTopcTBO B YCIOBHSIX
coBpeMeHHo# Poccun.

15. MonynbpHasi METOAMKA AUArHOCTUKH
MEKJINYHOCTHBIX KOH(JIUKTOB.

16. KoHaukToycToOH4nBOCTH KaK BUJ
NICUXOJIOTUYECKOH yCTOWIMBOCTH.

17. YcnoBus npenynpesxxacHus
BHYTPWJINYHOCTHBIX KOH(IIMKTOB.

18. TakTHKa OBe/IeHHs] PyKOBOJUTEIS B
KOH(IJINKTHON CUTyalny.

19. DTamsl ¥ MOCIEA0BATEIHLHOCTD
ONITIMAJILHOTO YNPABICHUS KOH(DINKTOM.
20. IpemynpexnaeHrne KOHPIUKTOB U
cTpecc.




Hoxnan,
cooO1enne

(1)

[Iponykt CaMOCTOATEIbHOM
paboThI CTyJICHTA,
TIPEACTABIISFOIITHI coboit
MyOJIMYHOE BBICTYIUICHUE II0
MIPEICTABICHUI0  TONYyYEHHBIX
pe3yIbTaToB perreHus
OTIpeIeIEHHON yueOHO-
MPAKTUIECKOM, yueOHO-
HCCIIEA0BATEIbCKON W

HAY4YHOU TEMBI

1. [onsiTre «koHGIUKTY. PYyHKIMN
KOH(JIMKTA.

2. CTpyKTYpHbIE KOMIIOHEHTBI KOH(IIUKTA.
3. OCHOBHBIE TIEPHOABI U ATAITHI B
pa3BUTHH KOH(DINKTA.

3. OcHOBHBIE BUIIBI KOH(IUKTOB
(xmaccuduramnmys).

4. TloHATHE «BHYTPUIMIHOCTHBIH
KOHMIHUKT». OCHOBHBIE XapaKTEPUCTHKH,
MPUYUHEIL.

5. Ilcuxonornyeckue KOHLEIIUH
BHYTPWJIMYHOCTHOTO KOH(IHUKTA (3.
Opeiin, K. JleBun, K.

Pomxepc, B. @panximn).

6. [Icuxonoruueckue KOHIEINA
BHYTPHJIMYHOCTHOTO KOoH(pIIKTa (A.H.
JleonTheB, A.

Macnoy).

7. Buapl BHyTPHIIMYHOCTHBIX
KOH(JIMKTOB.

8. IlocnencTBusi BHYTPHIMYHOCTHBIX
KOH()JIMKTOB.

9. KOHOIUKTBI «pyKOBOAMUTEIb-
MOAYMHEHHBIHY». [I[pHYrHBI KOHQIUKTOB.
10. Pa3pemienne KOH(IMKTOB «I10
BEPTHKAII».

11. MexaHU3MBI BOSHUKHOBCHUS
MEXTPYIIIOBBIX KOH(INKTOB.

12. TpymoBble KOHGIUKTH U IYTH HX
MIPEOJIOICHHS.

13.Crermudrika MeKITHHUECKUX
KOH(JIUKTOB.

14. CyurHoCcTh NIPOTHO3UPOBAHUS U
MpOoGUIAKTHKY KOH(PIUKTOB.

15. TexHonOTHS IPEAYNIPEKIACHUS
KOH(JINKTOB.

16. INcuxonoruyeckue HakTOPhI
HOpMaJIM3alliu cTpecca.

17.®opmsbl, pe3yabTaThl U KPUTCPUH
3aBepIIeHUs KOH(QINKTOB.

18. MenuatopcTBO U peryIupoBaHHe
KOH(IIUKTA.

19. T'enniepHbIe OCHOBAHUS TPYIOBBIX
KOH(INKTOB B cOBpeMeHHOH Poccum.
20. CymHOCTb, BUIBI M QYHKIHH
MepEeroBOPOB MO Pa3peIICHHI0
KOH(IINKTOB.

21. luHaMuKa eperoBOPHOro mporecca.
22. Ilcnxonornyeckue MexaHu3Mbl 1
TEXHOJIOTHS IIEPErOBOPOB.
23.Ilcuxonornyeckre yciuoBus ycriexa Ha
HeperoBopax.

24 Cneunguka BeIeHHUS IEPETOBOPOB C
MPOTUBHUKOM.

25. KOH(IIHUKT MOKOJICHUH B TPYI0BOM
KOJUIEKTHBE: I'€HE3UC, CYIUIHOCTh, yTH
yperyaupoBaHHsI.




Tect

(M

Cucrema
CTaHIAPTU3UPOBAHHBIX
3aJIaHWH, TT03BOJISFOIIAS
ABTOMATH3UPOBATh MPOLEAYPY
M3MEpEHMs] YPOBHS 3HAHUH 1
YMEHHH 00y4aromerocs.

1. Konduukroaorus Kak HayKa
BO3HHUKJIA:

1. B XIX B;

2. BMeCTe C BO3HUKHOBEHHEM
YeJIOBEUECTRa;

3.8 XXB.

2. BHyTpHJIMYHOCTHBIN KOH(INKT
NMOHUMAETCH KaK KOHQIUKT MEXAY:
1. co3HaTenbHOH U 6eCCO3HATEIBHOM
CTPYKTypamHu;

2. 6ecco3HaTENIbHBIMU YCTAaHOBKAMU;
14

3. CO3HATENbHBIMH TCHICHLUSIMU;

4. MeX 1y JTIOOBIMU
BHYTPUIMYHOCTHBIMU CTPYKTYPaMH.
3. IToiHblii epevYeHb CTPYKTYPHBIX
3J1€MEHTOB KOH(UIMKTA COCTABJISAIOT:
1. PO ONIIOHEHTOB, OOBEKT
KOH(DINKTA, cpe/ia KOH(ITUKTA;

2. MO3UITUH CYOBEKTOB, YIACTHUKHU
KOH(IIUKTA, 30Ha PA3HOTJIACHIA;

3. CTOPOHBI KOH(JINKTA, CyOhEKTHBHBIE
1 OObEKTUBHBIC XapaKTEePUCTUKU
KOH(ITUKTA.

4. Boi0epurte HanboJ1ee NOJIHbINA U
BEPHbIil CIMCOK COLUATBHBIX PoJiei
YYaCTHUKOB KOH(IUKTA:

1. cyapu, mocpeTHUKH, KOH(PIUKTAHTHI,
HWHHULHAATOPBIL, )KEPTBBI,

2. CyOBEKTHI, )KE€PTBBI, IOACTPEKATEIH,
COIO3HHKH, TIOCPETHUKH, OPTaHU3aTOPHI,
3. CBUIETENH, YIaCTHUKH, TPYIIIa
MOJIEPIKKH, 3PUTEITH, OTIIIOHEHTHI,
yIpaBIICHIIbI.

5. Pecypchbl CTOPOH KOH(JIMKTA 3TO:
1. oOmruii moTeHMan CyOBeKTOB U
YYaCTHUKOB KOH(IINKTA, KOTOPBIN
MOJKET OBIThH

B HEM HCIIOJIb30BaH;

2. 3HAHMS, YMEHHS U HABBIKH
KOH()JIUKTAHTOB;

3. MarepuanbHas 00eCIIeYeHHOCTh
CTOPOH, YYaCTBYIOIIMX B KOH(JIUKTE.
6. K 3Tanam KoH(IMKTa OTHOCATCSI:
1. ackananusi, KOHQJIMKTHAS CUTYyaIlusl,
peueBoe NpOTUBOJICHCTBHE;

2. MHALIMANKS KOH(IUKTA, HHIUIEHT,
JECTPYKTHUBHBIN KOH(IUKT;

3. TynuK, KOHQIUKTHASL CUTYyalusl,
WHIMICHT, SCKaalus,
MOCTICKOH(IINKTHAS

CTaIusL.

ITonHblit BapuaHT TecTa B pa3jeie S.




Tabnuua 3. [Tacnopt ®OC no aucuumuze " Kongaukroaorus '

Kon komniereHiuun | D1eMeHTbl KOMIETEHIIMU KonTponupyembie Moayu, [Tepuo Bu et Crioco0b1 CpencrtBa

(4acTy KOMIIETECHIINH) paznensl (TeMbl) JIUYHOCT | KOHTPOJS KOHTPOJIA KOHTPOJIA

JTUCHUILIMHEL [0 paboueit b
rporpamme KOHTpPOJI
A
1 2 3 4 5} 6 7

OK-6 — 3Hauusn: Pasnensr 1-14 TEK, [Ipesenraums. | [luceMenHo. | Temsbl s
TOTOBHOCTh -OCHOBHBIC KOH(JIMKTOJIOTHYECKUE ITA Tecr. YcTHO. JIOKJIAJI0B.
JIeiCTBOBATh B KOHICTILINH, KIFOYCBBIC TIOHATHS 1 3a4ér. Bormpocsr k
HeCTaHIAPTHBIX XapakTepPUCTHKH KOH(QJIUKTa U 3auery.
CHTYAIHSX, HECTH KOH(QJIUKTHOH CHUTyallud, MYyTH

BBIX0J1a U3 KOH(JIMKTA;
COMATBIYIO H YmeHus: Kont IT T

poJibHAs HMCBMEHHO. €CTOBBIC
OTHHCCKYTO -OpPraHU30BBIBATH CBOM TPY, pabora. YcTHO. 3aJaHUSs.
OTBCTCTBCHHOCTD 33 | 1eypath ¢ GOMBIIION CTENEHBIO Tecr. 3amanus s
[T
’ . 3a/IaHusl. paboTHL.

HaBbIKaMH. CAMOCTOSTCIIbHON HpaKTI/IquKI/I

paboTsr;

- paciio3HaBaThb KOH(I)J'II/IKT Ha © 3a/laHns.

T000M dTare ero NpoTeKaHus, He

JIOITyCKAaTh 3CKaTalui KOH(PIUKTA,

BECTU NIEPCTOBOPHI, IPUHUMAA HA

ce0sl aKTHUBHYIO POJIb TPEThei

CTOPOHBI.

HaBbIkn: [Ipesenraumsa. | [luceMeHnHo. | TeMsl s

-CIIOCOGHOCTS K [IpakTnueckue | YcTHO. [IpE3EHTAaLUM.

CaMOCTOATEIEHOMY HpI/IHvS[TI/I}O 3a/1aHMs. TIpakTHdecKn

HECTAHAAPTHBIX PELICHUM; 3audT. e 3a71aHmus.

- BJIAACHUC MCTOAaMUN BOHpOCBI K

MNEPETOBOPHBIX MCTOJUK, SaqéTy.

TEXHOJIOTHSIMUA OECKOH(MIMKTHOTO
IIOBECACHUA, BJIaICTh HABbIKAMHU
IIpUeMa YIIPaBIECHYECKUX
penieHui.




OIIK-3 -
FOTOBHOCTb
PYKOBOIUTH
KOJIJICKTHBOM B
cthepe cBoeit
npohecCHOHABLHOM
NeSITeIIbHOCTH,
TOJICPAHTHO
BOCIIPUHHMAsI
COLIMAJIbHBIC,
STHHYECKHE,
KOH()EeCCUOHATILHBIC
U KYJIbTYPHBIC
paznu4us

3HaHud: Paszgensr 1-14 TEK, [Ipezentanus. | [lucemenno. | Temsbr mms
-OCHOBHBIC CIIOCOOBI ITA Tecr. VYcTHo. JOKJIaJO0B.
YIpaBJICHUS JAEIOBBIM 3ayerT. TectoBbie
o0IIIEHHEM; 3aJIaHusl.
-MEXKKYJIbTYPHBIC Pa3Indus B Bormpocsr k
MPAKTUKE JIETIOBOTO OOIICHMUS; 3a4ery.
-HallMOHAJIBHEIE 0COOECHHOCTH

KOMMYHUKATUBHOT'O

MOBEJICHH;

YMenus: Konrponbnas | [lucemenno. | 3aganus ajis
-c03/1aBaTh OOCTaHOBKY pabora. VcTHO. KOHTPOJIbHOU
JIEJIOBOTO COTPYIHUYECTBA, Tecr. paboTHLI.
JIOBEpUS U YBAKEHUS; [IpakTrueckue KeticoBrlie
-CTPOUTH B3aMMOOTHOIIICHUS B 3aJIaHus. 3aJ]aHMUsl.
KOJUICKTHBE U YIPABJISITh UMHU.

HaBbiku: [Ipezentanusa. | [lucemenHo. | Temsl s

- HHIUBUAYAIBHOTO TOJIX0a K [IpakTrueckue | YcTHO. MpEe3eHTaLUH.
KOJUIETaM Y IO YMHCHHBIM; 3aJIaHus. [IpakTruecku
-ympaBiieHue crocodaMu 3auér. € 3aJIaHusl.

3¢ pexTUBHOTO Bomnpocsr k
B3aMMOJCHCTBUS B 3a4€Ty.
npodecCuOHATIbHON

JIeSITeIIbHOCTH.

-BJIaJIEHUE CIIOCO0aMU
MPUMEHEHUS ONTUMATbHBIX
CpencTB v PopM pazperieHus
JIEJIOBBIX KOH(IMKTOB.




1.Bonpocsl 1Ji1 NOATOTOBKH K 3a4eTy
no qucuunianne « Kondgumkroaorus

1. ITonsTue KOH(IUKTOIOIMH Kak Hayku. Mcropus pazButus koHpaukTonoruu B Poccun u 3a
pyoexom.

2. OcHOBHBIE KaTeropuu (TIOHATH ) KOH(PIUKTOIOTMH KaK HAYKH.

3. IonsTne «xoHGIUKTY. DYyHKIUKA KOH(IUKTA.

4. CTpyKTypHbIE KOMIIOHEHTh! KOH(IIUKTA.

5. OcHOBHBIE NTEPHOABI U ATAIBI B PA3BUTHN KOH(IIUKTA.

6. OcHoBHBIE BHIBI KOHQIIUKTOB (KJIaccuukanms).

7. IloHsiTHE «BHYTPMIMYHOCTHBIN KOH(MIUKT». OCHOBHBIE XapaKTEPUCTHKH, TPHUUHBI. BHIbI

BHYTPUJIMYHOCTHBIX KOH(IMKTOB.

8. ®opMBbI IPOSBIECHUS U CIIOCOOBI pa3pelleHns] BHYTPUIMYHOCTHBIX KOH(MIMKTOB. [locneacTBus

BHYTPHIIMYHOCTHBIX KOH()IMKTOB.

9. XapakTepucTuKa MEKIUIHOCTHBIX KOH(MIUKTOB. KOH(PIUKTH «pYyKOBOIUTEIH-

HOJYUHEHHBbINY. [IpUunHbl KOHPIUKTOB.

10. MexaHu3Mbl BO3HUKHOBEHHSI MEKT'PYIIIOBBIX KOH(IMKTOB.

11. TpynoBbie KOH(MIUKTHI U TyTH UX MPEOJOTICHHUS.

12.Cnenuduka MEKITHHICCKUX KOH(DIUKTOB.

13. Buyrpunonutudeckue KOHGIUKTHI. OcOOEHHOCTH MEXIOCYIapCTBEHHBIX KOH(IUKTOB.

14. CymHoCTh IPOTHO3UPOBAHUS U MPODMIAKTUKY KOH(IUKTOB.

15. TexHon0rHs NpeaynpekKIeHUs KOH(PIINKTOB.

16.BiusiHAe 310POBBS YETIOBEKA HA CTPECC U KOH(PIHMKTHOCTb.

17.®opmsbl, pe3yabTaThl U KPUTEPUU 3aBEPLICHHS KOH(IIUKTOB.

18. Crpareruu u crocoObl pa3pelieHns KOHPIUKTOB.

19. MenuaTtopcTBO 1 peryIupoBaHue KOHMIUKTA.

20. CymHoCTb, BUIBI U (YHKIIUHU TIEPETOBOPOB TI0 pa3peIIeHHI0 KOH(DIUKTOB.

21. JlunamMuKa meperoBOpHOro mpoiecca.

22. Ilcuxonoruyeckrue MEXaHU3Mbl U TEXHOJIOTHSI TEPETOBOPOB.

23. Tlcuxomornyeckue yCaoBHs yCriexa Ha IeperoBopax.

24 BHyTpeHHEe COCTOSIHAE CyOheKTa KOH(IIUKTA. Y CIIOBUS CHIYKCHUS KOH(IMKTHOTO
noTeHIuana JuaHocty. [loHsTHE TONEpaHTHOCTH.

25.TToHsiTHE TATEHTHOTO U OTKPBITOTO KOH(JIUKTA.

26. [To3uTHBHBIEC U HETATUBHBIC (DYHKIIMHA KOH(IIMKTA B Pa3BUTHH COIIMYMA.

27. KoH)IUKTHI B 9KOHOMHKE. THITBI KOH(IMKTOB B 9KOHOMHUKE: COCTOSIHUE KOHKYPEHITHH,

JIOTOBOPA, PETryIUPOBaHMS, YIIPABICHHS.

28.KoHeccroHanbHblit KOHQIUKT U KOHPECCHOHAIBHBIE OTHOILICHHS.

29.PerynupoBaHue 1 yIpaBJICHUE B3aNMOJICHCTBUSIMHU CTOPOH B MUPOBOH IMOJIUTHKE.

30. Buzpl mocpeTHUYECKUX OTHOIIEHUH B Pa3IUYHBIX chepax KU3HEACITEIPHOCTHA 00IIIeCTBa.



2. KommiekT 3a1aHuii 1151 KOHTPOJIbHOH padoThI
o gucuunnue « Kondgumkroaorus

[TpakTryeckast yaCTb KOHTPOJBHOU paboThI (KelicoBas 4acTh):

3amgaua 1

Mexny 1ByMs COTpYIHUKaMU OpraHU3alMK BO3HUK CIIOP 110 ITIOBOAY CPOKOB BHEIPECHUS
HOBOMW TeXHONOrMH. OUH U3 HUX MOTUBHUPOBAJI IIPeUlaracMble CPOKHA BHEPEHUS HHTEPECAMU
IIPOM3BOJICTBA MPOIYKIIMHU, BTOPOI CBOIO MO3UII0 OOOCHOBBIBAJI C ITO3UIIMH HHTEPECOB
IepCOHaNIa, KOTOPOMY NPEACTOUT OCBaNBATh HOBYIO TEXHOJIOTHIO.

SBnsercs onucanHas cutyanus KoHGauKToM? KakoBbl epCeKTUBBI pa3BUTHS TaHHON
CUTYyallU! U MEXAHU3MBI YIIPABJICHUS €107

3agaua 2

B 6ecene pykoBoauTeNs ¢ MOJYMHEHHBIM, JIOMYCTUBIINM TEXHOJIOTHYECKYIO OIIUOKY,
KOTOpasi IpUBeJa K CEpbe3HOMY MaTepHaIbHOMY yliepOy GpupMe, pyKOBOIUTENb PEIbIBUIT
IPETEH3UH K MOJYMHEHHOMY U HAJIOXKWII IITpad B pa3Mepe MecsuHOM 3apaboTHOM MIaThl.
SIBnsieTcs M ONMCAaHHAs CUTYyalusi KOH(GIUKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaua 3

[Tpunumas Ha paboOTy COTPYAHUKA, PyKOBOAUTEND (PUPMBI OO0 Yepe3 J1Ba Mecsla
IIEPEBECTH €ro Ha BBILIECTOSIIYIO JOJDKHOCTD. [10 ncTeyeHnn yka3aHHoro cpoka oberanmue
PYKOBOAMTEIISL HE BBIITOIHEHO.

MOXHO JI1 ONUMCAHHYIO CUTYaLUIO UACHTU(PHUIHUPOBATh KaK KOH(DIMKTHOE

B3aumMo/eiicteue? Eciu HeT, TO KaKOBbI IEPCIEKTUBbI Pa3BUTHS OMMCAHHOM CUTYyalllH B
KOH(JIUKT.

3anaua 4

BbI HETaBHO Ha3HAUYEHBI MEHEDKEPOM I10 KaZpaM. Bel elie mioxo 3HacTe COTpyIHUKOB
(bupMmbl, COTPYAHMKHU €Ille He 3HAIOT Bac B JIUI0. BbI nyere Ha coBellaHue K reHepaIbHOMY
nupekTopy. IIpoxoaure MUMO KypUTEIBHON KOMHATHI M 3aMEUYAETE IBYX COTPYIHUKOB, KOTOpBIE
KYpSIT U 0 YEM-TO OXKHUBJIEHHO OecenytoT. Bo3Bpalasce ¢ coBeranus, KOTOpoe JUIMI0Ch OANH
4ac, BBl OISATh BUJIUTE TEX e COTPYAHUKOB B KypUJIKe 3a Oece10M.

Kak cnenyeT noctynuth B JaHHOU CUTyaluu? ApryMeHTUpPYITE CBOI OTBET.

3anmava 5

Bo1 HauanpHUK OTACNHA. B 0T/ACNE HanpshkeHHAss 00CTaHOBKA, CPBIBAIOTCS CPOKH

BBINOJIHEHUS paboT. He xBaTaeT coTpy1HUKOB. Bble3kas B KOMaHUPOBKY, Bbl CITy4aifHO
BCTPEYAETE CBOKO MIOJUYMHEHHYIO — MOJIOAYIO JKEHILMHY, KOTOpas y’K€ JBE€ HEJEIN HaXOAUTCS Ha
0OJILHUYHOM, HO BBl HAXOAMUTE €€ B OJIHOM 37paBuu. OHa KOr0-TO C HETEPIIEHHEM BCTPEYaET B
a’pOoIIoPTYy.

Kak cnenyer nocTynuth B JaHHOU CUTyaluu? ApryMeHTUPYHTE CBON OTBET.

3amaua 6

OpHa coTpyHHLIA BBICKA3bIBAET IPYrOl MPETEH3HUHU 10 IOBOAY MHOIOUYMCIIEHHBIX U 4acTO
MOBTOPSIOUINXCA OINOOK B paboTe. BTopas coTpyaHHIla MPUHUMAET BHICKAa3bIBAEMbIE
NPETEH3UH 3a OCKopOIeHne. Mexly HUMH BO3HUK KOH(JIUKT.

B yem npuunna konpaukra? Onpenennure KOHQPIUKTHYIO CUTYalll0. ApryMeHTUpYiTe

CBOM OTBET.

3amaua 7

PykoBoauTens mpuHSI HAa paboTy CIENUANNCTa, KOTOPBI T0JKEeH paboTaTh B

NOoMYMHEHHUH y ero 3amectutens. [Ipuem Ha paboTy He ObLI COracoBaH ¢ 3aMECTUTEIIEM.
Bckope nposiBuiIack HeCIIOCOOHOCTh MPUHATOTO PpAOOTHHUKA BBITIOIHATH CBOU O0S3aHHOCTH.
3amMecTUTeNb CIIY)KEOHOM 3aMMCKOM JTOKJIaIbIBAET 00 ’TOM PYKOBOAUTEIIO. ..

Kak cnenyeT nocTynuth B JaHHON cUTyaluu? ApryMeHTupyiite cBoii otBeT. IIpourpaiite
BO3MO>KHBIE BAPUAHTHI.

3agaua 8



B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYMHEHHOTO, TPO3BYUYABIIYIO HA CITYKEOHOM
COBEILlaHUH, HAYaIbHUK Hayall MPUAUPATHCS K HEMY IO MeJI0YaM U YCHIINUII KOHTPOJIb 3a €ro
CITy’)keOHOH J1eATeTHbHOCTBIO.

B ueM mpuunHa koHbaukTa? Onpeaenute KOHPIUKTHYIO CUTyaluio. APpryMEHTUPYHTE
CBOM OTBET.

3amaua 9

[TpenmpuHIMaTens OOpamaeTcs K HaIOTOBOMY HHCIIEKTOPY: «Ha kakoM OCHOBaHHUH BBI
Hajoxuiu mrpad?». Muacnekrop: «/laBaiite pazdepemcs». 1, ncnonb3ys TOKYMEHTHI,
pa3bACHSET MPUIHHY mTpada.

[TpoBenuTe aHaIM3 MEXINYHOCTHOTO B3aUMOJICHCTBUS U OLIEHUTE €r0 KOH(DIUKTHOCTD B
CIEAYIOLIEH CUTYalNH.

3amaua 10

HavansHuk oTiena B KoHIIE pabodero qHs oOpamaeTcs K COTPYIHUKY ¢ TPOChOOi
0CTaThCs MOcIe paboThI 1711 COCTaBICHUS CpOYHOTo oT4eTa. COTPYIHUK OTKA3bIBAETCH,
CCBIJIAsICh HAa YCTAJIOCTh U HA TO, YTO PaOOYMii IEHB yXKe 3aKOHIHIICS.

[TpoBenuTe aHanu3 Ha MpeAMET KOHMDIUKTHOCTH MEXINYHOCTHOTO B3aUMOJICHCTBUS B
CIEAYIOLIEH CUTYaIINH.

Teopernueckas 4yaTb KOHTPOJIbHOU pabOTHI (TECTOBAs YaCTh):

1. Kaxoii u3 mpuBEACHHBIX METOJIOB OTHOCHTCS K TPYIIIIE METOJIOB YIIPABICHUSIMHU
KOH(JIMKTaMMu:

a) COLIMOJIOTUYECKUM METOJ;

0) METOJ] TECTHPOBAHHSI,;

B) METOJI KapTorpaduu;

T') METOJI HAOJIFOICHUS;

1) METOJ1 SKCIIEPUMEHTA.

2. Heo6X0IMMBIMU M JOCTATOUYHBIMU YCIOBUSIMU BOSHUKHOBEHMS KOH(IIMKTA
MEXIY CyOBEKTaMH COIMATEHOTO B3aUMOJICHCTBUS SBISIFOTCS:

a) HAUINYKME Y HUX MPOTHBOIOJIOKHBIX CYXIEHUIN UM MOTUBOB U YKeJlaHHE XOTs Obl
OJTHOTO M3 HUX OJIepKaTh MOOeNy HaJ JPYTUM;

0) HaIM4Ke y HUX MPOTHUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB MJIH CY>KACHUH, a
TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEXKTY HUMHU;

B) HAJIMYUE Y HUX NPOTUBOIOJIOKHBIX MMO3UIMNA U aKTUBHBIE JEWCTBUS 00EUX CTOPOH IO
JIOCTHIKEHHWIO CBOUX TTO3UITHM;

I') HUIMYKME Y HUX IPOTUBOMOJIO0KHO HAlPaBJIEHHBIX MOTUBOB M OTKPBIThIE 3asBJICHUS O
CBOUX TPEeOOBAHUSAX;

1) HAIMYKHE TPOTUBOMOJIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 10 UX pean3aliu.

3. KondnukrtHas cutyaus — 3T0:

a) CIIyJaifHbIe CTOJIKHOBEHHSI HHTEPECOB CYOEKTOB COIIMATLHOTO B3aUMOICHCTBHS;
0) HaKOMMBIIMECS POTUBOPEUHS, CBSI3AHHBIE C AEATEIBHOCTHIO CYyOHEKTOB
COLMATEHOTO B3aMMO/ICHCTBHSI, KOTOPBIE CO3/Ial0T TIOYBY JIJISl IPOTUBOOOPCTBA MEKITLY
HUMH;

B) MPOIIECC MTPOTHBOOOPCTBA MEXKIY CyOBEKTaMHU COITMAIEHOTO B3aUMOJICHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOLICHUH;

I') IpUYKMHA KOHQIIHKTA,

1) 9Tal pa3BUTHUA KOH(IIUKTA.

4. IlpyurHa KOHGIMKTA — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMATIHLHOTO B3aUMOJICHCTBUS;

0) creueHne 00CTOATETHCTB, KOTOPHIC TPOSIBIISIIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHUS, (DAKTHI, CUTYAIIMH, KOTOPbIE MIPEIIIECTBYIOT KOHPIIUKTY U



IIPY OTIPEJICIEHHBIX YCIOBHAX JIEATEIHOCTH CYOBEKTOB COLIMAIBHOTO B3aMMO/ICHCTBHS
BBI3BIBAIOT €T0;

I') HAKOTIMBIIHMECS TPOTHUBOPEUHSI, CBSI3aHHBIE C JICSITEIHbHOCTHIO CYOBEKTOB COLIMAIBHOTO
B3aMMO/JICHCTBHS, KOTOPbIE CO3/1A0T MOYBY JJIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEXYy HUMM;
) TO, W3-32 Yero BO3HUKACT KOH(IIHKT.

5. YnpaBnenue KoH)IUKTAMH — 3TO:

a) LieJICHANPaBICHHOE BO3/IEIICTBIE HAa IPOLIECC €r0 JUHAMUKU;

0) LieneHanpaBieHHOE, 00YCIIOBIIEHHOE OOBbEKTUBHBIMU 3aKOHAMU BO3AECHCTBUE HA
IpoIIecC ero JUHAMUKY B MHTEPECaX Pa3BUTHS WM Pa3pyLICHHUS TOW COLUAIbHOM
CHCTEMBI, K KOTOPOIl UIMEET OTHOILIEHHE JaHHbBIH KOH(IIUKT;

B) LI€JICHANIPABICHHOE BO3/ICHCTBHE HA KOH(IIMKTYIOIUX B HHTEPECAX CHIXKEHUS YPOBHS
HaNpsHKEHHOCTU MEKIY HUMU;

I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE Ha
npoiiecc GopMHUPOBAHUS aleKBaTHOIO 00pa3a KOHGIMKTHON CUTyalluH y KOH(QUIMKTYIOIUX B
MHTEpEeCcax CHUKCHUS YPOBHS HANPSHKEHHOCTH MEX/TYy HUMU;

1) LieJIeHANpaBIeHHOE BO3ACHCTBUE HA MOTUBBI KOH(PIUKTYIOLIHX.

6. Conepxanue yrpaBiaeHUS KOHPIMKTAMA BKIIFOUYACT:

a) IPOrHO3UPOBaHKE, IpeAyNpexKIeHIE (CTUMYIUPOBAHKE), PEryIUPOBaHHE,
pa3pelieHue;

0) NpOrHo3MpOBaHKE, IPELYNPEKICHUE (CTUMYIMPOBAHNE), Pa3peELICHUE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, AHAIIN3, IPEIYIPEXKIECHUE, Pa3peLICHuUE;

1) aHAJIM3 KOH(JIMKTHOW CHTYallly, IPOTHO3UPOBAHUE, IPEIYIPEKACHUE, pPa3pelICHHUE.
7. IlpeanocbuikamMu pa3perieHust KOH(IUKTA SABISIOTCS:

a) J0CTaTOYHAas 3pEJIOCTh KOH(MINKTA, HOTPEOHOCTh CYyOBEKTOB KOH(IINKTA B €T0
paspelIeHny, HalTuuie He0OX0AUMBIX PECYPCOB M CPEJCTB Ul pa3pelieHus: KOH(INKTa;
0) mocraTtouHast 3penocTh KOH(IIMKTA, BBICOKHI aBTOPUTET OAHOM M3 KOH(IIMKTYIOIINX
CTOpOH,;

B) HaJIMYKE HEOOXOIMMBIX PECYPCOB U CPEICTB [ pa3pelieHHsi KOH(PIUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(DIIMKTA B €ro pa3pelieHnH, KOJUIEKTUBHAS (opMa AeITeIbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOM U3 KOHQIIMKTYIOUINX CTOPOH, KOJUIEKTUBHAsA (hopma
NesITebHOCTH, JINZIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICIISIMH TTOBEJICHHSI TMYHOCTH B KOH(IUKTE SIBIISTFOTCS:

a) KOHCTPYKTUBHAs, pallMOHalbHasl, 1eCTPYKTUBHAS,

0) xommpomuce, 60pr0a, COTPYTHUUECTBO;

B) pallMOHaJIbHAs, UPPALlMOHAJIbHAS, KOH(DOPMUCTCKAS;

') KOHCTPYKTHUBHAS, IECTPYKTUBHAs, KOH()OPMHUCTCKAS;

1) 6opb0a, yCTyIKa, KOMIPOMHCC.

9. K10 U3 HIDKe MepeunciieHHbIX YUSHBIX pa3padoTall IBYXMEPHYIO MOICITh

CTpaTeruil MoBeIeHUs TUYHOCTU B KOH(DIHUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u I1. ®eiip;

B) J. Ckort u Y. Jlukcos;

r) M. [loita u JI. CkoTT;

1) P. ®umep u VY. HO0pu.

10. CkonbKo cTpaTeruii moBeeHus JMYHOCTH B KOH(IMKTE BBIJIENAETCS B

JBYXMEPHOW MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

x) 5.



11. Onpenenure THI KOHPJIUKTHONW JIUYHOCTH O CIEAYIOIIMM MTOBEIEHYECKUM
XapaKTepUCTUKAM: XOUeT ObITh B IEHTPE BHUMAHUS; XOPOIIO IPUCIIOCAOINBACTCS K
Pa3IMYHBIM CUTYAIUSIM; IIJIAHUPOBAHUE CBOCH JIESITEILHOCTH OCYILECTBIISIET CUTYaTUBHO;
KpOTOTJIMBOM, CCTEeMaTH4Yeckoil paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) ICMOHCTPATUBHBIN THIL;

') CBEpXTOYHBIH THII,

1) «O€CKOHMDIMKTHBINA TUID.

12. KoMMyHHKaTUBHBIM aclIEKT OOIICHHS OTPAXKAET CTPEeMIICHUE TapTHEPOB IO
OOLIEHUIO K:

a) oOMeny uHpopmaIuei;

0) HaJTQXKUBAHUIO JOOPBIX B3aMMOOTHOIICHHIA;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') pacIIupPEHHIO TEMbI OOIICHHUS;

1) YCUIIEHUIO WH()OPMALIMOHHOTO BO3JICHCTBUS HA MapTHEpPA.

13. TexHONOTHH PALMOHAIBHOTO MMOBEIEHUS B KOHQIMKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICHUXOJIOTMYECKO KOPPEKINH, HAIIPaBJICHHOMN Ha
o0ecrieyeHne KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIIUH;

0) COBOKYITHOCTB CITOCOOOB BO3/ICHCTBHSI HA COTIEPHUKA, TO3BOJISIOMINX JOOUTHCA
peanu3alnuy CBOUX Iesel B KOH(IINKTE;

B) BHJI TICUXOJIOTHYECKOTO BO3ACHUCTBUS, HCKYCHOE HCIIOJHEHHNE KOTOPOTO BEET K
CKPBITOMY BO30Y>KJICHHIO Y COTIEPHUKA HAMEPEHUM, HE COBIAAIOIINX C €r0 aKTYyalbHO
CYIIECTBYIOIIUMH JKEIAaHUSIMH;

I') HOJ/Iep>KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

1) CIOKOMHAsI peakIiysi Ha SMOIIMOHATLHBIE IEHCTBHS COTIEPHHUKA.

14. Kakue u3 nepedyrcieHHbIX HIKE CIOCOO0B N30aBIeHHS OT THEBA pa3padOTaHbI
J. Cxorr:

a) BU3yaJlu3alus, «3a3eMJICHUEY, IPOCLIUPOBAHHE;

0) BU3yanu3aius, CyoauManus, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

T') BU3yaJu3alus, BelIEpKKa, CyOIumanus;

1) cyOoMManus, paluoHaIu3alus, perpeccus, BU3yaan3armsl.

15. Cxonbko Mojieneil moBeAeHNsI TApTHEPOB B IIEPETOBOPHOM MPOIIECCE BBLACISAIOT
B JINTEPAType MO KOH(PIUKTOJIOTUH:

a) 1;

0) 2;

B) 3;

r)4;

x)S.

16. B pamkax kakoi CTpaTeriuy B IEPErOBOPHOM MPOIIECCE CTABUTCS OCHOBHAS L1EJb
— BBIUTPBINI 32 CYET MPOUTPHIIIA OMMIOHEHTA:

a) «BBIMTPBIII — BEIUTPHIIIDY;

0) «BBIUTPBIII — IPOUTPBHILI;

B) «IIPOUTPHIII — MPOUTPHIIID;

T') «IIPOUTPBIII — BHIUTPHIII;

1) «BBIMTPBIIT — IPOUTPHIII) U «IIPOUTPHIIT — BEIUTPHIII.

17. BHyTpUIU4YHOCTHBIA KOHQIHUKT — 3TO:

a) rI1yOOKHe SMOLIMOHAIBHBIC MTEPEKUBAHNS TMYHOCTHIO CBOMX HEYAaY;

0) cocTOosTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CI0KHON CUTYyallUEeH;

B) CTOJIKHOBEHHE MPOTHUBOMOI0KHO HAMIPABICHHBIX MOTUBOB JINYHOCTH;



I') CTOJIKHOBEHHUE MTPOTHUBOIOJIOKHO HAIPABJICHHBIX MOBEIEHYECKUX XapaKTePUCTHK
JMYHOCTH;

1) BHyTPEHHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH mepe]] BBIOOPOM CPEICTB IS TOCTUIKECHUS
KOHKPETHOM LIEJIHU.

18. KoMy u3 y4eHBIX PUHAMICKHAT pa3padoTKa ydeHHs 0 60pbOe MEXTy SpOCOM H
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPHUJIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

19. Komy 13 y4eHbIX MPUHAJICKUT pa3pad0TKa yueHHUs 00 IKCTPABEPCHH U
UHTPOBEPCHH, KaK 00BEKTUBHOM MPHUPO/IE BHYTPHINYHOCTHBIX KOH(DIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. JleBuny.

20. ®opmaMu TPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(DIUKTOB SIBIISIOTCS:

a) HeBpacTeHUs, >idopus, cydaumanus, uaealn3anus, paluoHaIu3aIus;

0) HeBpacTeHUs, diopusi, perpeccusi, MPOCKIUs, PAIlHOHATU3AIINS;

B) HEBpacTeHUs, Sl opusl, uaeanu3anus, NPOeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

T') HEBpacTeHus, 1 opusi, perpeccusi, MPOEKLUs, IePEOPUEHTALINS;

1) KOMIIPOMHUCC, YXOJ1, IEpEOPHEHTALMs, CyOInManysl, uaeanu3alus, BBITECHEHUE.

21. Kakoii tun ¢pakTopoB MEKIMIYHOCTHBIX KOH(GIUKTOB 110 B.JIMHKOIBHY CBsI3aH €
TaKUMU (OpMaMu MX MPOSBICHHS KaK: BEpOBAHUE U NMOBEACHHE (TIPEAPACCYIKH,
NPEIOYTEHUS, IPHOPUTETHI ); TPUBEPIKEHHOCTH K TPYIIIOBBIM TPAIUIIUAM, IIECHHOCTSIM,
HOpMaM; peTUruo3HbIe, KyJIbTypHbIE, TOJIMTHYECKUE U JPYTUe LIEHHOCTH; HPAaBCTBEHHbBIE
[IEHHOCTH (TIPE/ICTaBICHUS O T0Ope U 371€, CIPABEAIMBOCTH U HECTIPABEIMBOCTH U T. 11.):
a) nHpopMalMOHHbIE (PaKTOPHI;

0) nmoBeeHueCKUe (HaKTOPBI;

B) (paKTOpPBI OTHOIIECHUH;

T') LIEHHOCTHBIE (PaKTOpHI;

1) CTPYKTYpHBIE (DaKTOPBHI.

22. K rpymnmoBbIM KOHMIMKTaM OTHOCSTCS KOH(DIUKTHI:

a) IMYHOCTh — TPYIIA;

0) rpynna — rpymma;

B) IMYHOCTB — IPYIIA U IPyIIa — FPYIIa;

T') PyKOBOJHTEIH — KOJUIEKTUB;

1) MUKPOTpYIIa — MUKPOTPYIIIa BHYTPH KOJUIEKTHBA.

C 1uenpl0 yYCHENIIHOTO BBIMOJHEHUS KOHTPOJIBHOM pabOoThl HEOOXOAMMO OTBETUTH

IMUCBbMCHHO Ha BOIIPOCHL KEMCOBO# YacTH M TECTOBOM YacTH.

KOHTpOJILHaH paGOTa, BBITIOJIHCHHASA CTYACHTOM, MOKCT OBITH JTMOO 3a4TcCHa, 0o He

3aureHa. OJHaKo TmpernojaBaTelb y4eOHOW MUCIUIUIMHBI 1T COOCTBEHHOM OTYETHOCTH

OlleHMBaeT paboTy Mo 5-T OanbHOM IKale, PYKOBOACTBYSCH MpPU ASTOM CIEAYIOUIUMHU

KPUTEPUSIMH.



IxkaJna oneHNBaAHUA

Onucanue

OT1ianyao

BeinosiHeHsl BCe ycIOBHS, IPEILyCMOTPEHHBIE 3aJaHUEM KOHTPOJIBHON
pabotbl. CTyneHT JEMOHCTPUPYET COOTBETCTBHE 3HAHUH, YMEHHH,
HaBBIKOB  IIOKa3aTeysiM, IPUBEAECHHBIM B Tabiaulax, OIepUpyeT
NpUOOPETEHHBIMU 3HAHUSIMH, YMEHHUSMH, HaBBIKAMH, NPUMEHSET UX B
CUTYyallUsAX HOBBIILIEHHOHN CII0KHOCTH. [Ipy 3TOM MOryT OBITh 1OMYILEHBI
HE3HAYUTENIbHBIE OIIMOKH, HETOYHOCTH, 3aTPYAHEHUS NpU IepeHoce
3HAHUW U YMEHUU Ha HOBBIC, HECTaHIaPTHBIC 3aa4H.

Xopo1io

BoinonHeHsl Bce yClOBHS, NMPEAYCMOTPEHHBIE 3aJJaHUEM KOHTPOJIbHOM
pabotel. CTyAEHT JEMOHCTPHPYET COOTBETCTBUE 3HAHWUN, YMEHUH,
HaBBIKOB [IOKa3aTejsiM, NPHUBEIECHHBIM B TaOlMLax, OIEepUpyeT
MPUOOPETEHHBIMH 3HAHUSMH, YMCHHUSIMH, HaBBIKaMU. B To e Bpemst mpu
OTBETE JOIYCKAET HECYLIECTBEHHbIE MOTPEIIHOCTH, 3aJaud pelIaeT C
HEJI0YeTaMM, HE BIUSAIONIMMHI Ha OOIIUI X0 peIIeHHUS.

Y 10BIETBOPUTETILHO

BeinonHeHs!l Bce yCnoBusA, NPEAyCMOTPEHHBIE 33JJaHUEM KOHTPOJIBHOU
pabotbl.  CTyOeHT JAEMOHCTPUPYET COOTBETCTBUE 3HAHHM, yMEHHH,
HAaBBIKOB  IIOKAa3aTeNsiM, TPUBEACHHBIM B TaONUIAX, ONEPUPYET
NpUOOPETEeHHBIMU 3HAHMSAMM, YMEHUSMH, HaBblkamMM. Ho mokasbiBaeT
HEeTJIyOOKHe 3HAaHWA, MPH OTBETE HE JOMYCKAaeT IpyObIX OIMMOOK WU
IPOTUBOPEUYUH, OAHAKO B (OPMYIUPOBAHMM OTBETa OTCYTCTBYET
JOJDKHAsl CBA3b MEXAY aHaIM30M, apryMEHTAllMed M BBIBOJAMH, B
peleHnH 3a7ady MOTYT COAEp)KaThCsl rpyOble ommOKku. i mosnydeHus
MIPaBWJIBHOTO OTBETA TPEOYIOTCSI YTOUHSIOLIUE BOIIPOCHI.

HeynosnersopurensHo

He BbInonHeHs! BCE YCIOBHs, IPEIyCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHON pabotbl, WJIM cTyneHT [eMOHCTpUpYET HEMOIHOe
COOTBETCTBUE 3HAHWUN, YMEHMH, HABBIKOB NPUBEACHHBIM B TaOIMIAX,
JIOTIYCKAIOTCSl 3HAUUTENbHbIE OIINOKHU, IPOSBISETCS OTCYTCTBHE 3HAHUM,
YMEHUH, HaBBIKOB II0 psAdy IIOKa3aTele, CTYAEHT WCIBITHIBACT
3HAQYUTEIIbHBIE 3aTPYAHEHHU [IPU OIIEPUPOBAHNU 3HAHUSAMU U YMEHUSIMU.
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9.

Poccutick

3. Tembl pedpepaToB u npe3eHTANUI

no JTMCHMIIJINHE ((KOH(l)JIHKTOJ]OFHH))

. KondummxTer Poccuiickoit ucropum.

. [IpuumHHBIC PaKkTOPHI KOH(IUKTOB.

. IlleHa BOGHHOTO KOH(JIHUKTA.

. IIpobiema MaccoBbIX OECIOPSIIKOB B KOH(DIMKTOIOTHH.

. Kynbrypanbusie pa3nuuusi B neperoBopax.

. MenuaTopcTBO B yCJIOBUSAX COBpeMeHHOM Poccun.

. MogaynbHas METOIMKa JUATHOCTHKH MEXJIMYHOCTHBIX KOH(DIMKTOB.

. KoH(MIMKTOYCTOWIMBOCTD KaK BUJI ICUXOJIOTHYECKON YCTOMYHUBOCTH.

VYcnoBus — mpenynpexaeHUs ~— BHYTPUIMYHOCTHBIX  KOH(IuKTOB.KOH(IHUKTHI

on

HUCTOPHH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[TpuunaHbIE HaKTOPHI KOH(PIUKTOB.

Ilena BoeHHOr0 KOH(IMKTA.

[Ipobiaema MaccoBbIX OeCOPSIIKOB B KOH(DIMKTOIOTUH.

KynbTypanbHble pa3innuus B IeperoBopax.

MenuaTopcTBO B yCIOBHAX COBpeMEHHOM Poccum.

MonysbpHas METOAMKA JUArHOCTUKU MEXJINYHOCTHBIX KOH(DIMKTOB.
KoH}uKTOycTONUYNBOCTD KaK BUJ] ICUXOJIOTHYECKOH YyCTOHUMBOCTH.
VYcnoBus npenynpexaeHus BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

TaxTuka noBeneHNs pyKOBOAUTENS B KOHQIMKTHON CUTYaIUH.

OTansl ¥ MOCIe10BaTEIbHOCTh ONTUMAIBHOTO YIIPaBJIEHUS KOH(DIUKTOM.

[Ipenynpexaenue KOH(IUKTOB U CTpeECC.

Kpurepun onenkn:

Kpurepun

Ilokazarenu

1.HoBuzna

pe(bCpI/IpOBaHHOFO TCKCTa - HOBU3HA U CaMOCTOATCIIBHOCTDb B IIOCTAHOBKC HpOGHeMH, B

- aKTyaJIbHOCTb HpO6J’IeMI)I U TEMBI,

(hopMyIHpOBaHUH HOBOTO aCIeKTa BEIOpAHHOM I aHAIHM3a
poOJIEeMBI;

- HAJIMYUEC aBTOpCKOfI IIO3UIHH, CAMOCTOATCIBHOCTD CYX(HGHHﬁ.




2. CreneHb pacKpbITUs

CYIIHOCTH TIPOOIEMBI

- COOTBETCTBUE IIJIaHa TeMe pedepara;

- COOTBETCTBHUE CO/ICP)KaHUs TEME U IIJIaHy pedepaTa;

- IOJIHOTA U IIyOMHA PACKPBITUSI OCHOBHBIX MOHATUN POOJIEMBI;
- 000CHOBaHHOCTH CIIOCOOOB U METOOB PabOThI C MATEPUAIIOM;
- yMeHHUe paboTaTh C TUTEPaTypoOil, CHCTEMaTH3UPOBATh U
CTPYKTYpHPOBAaTh MaTepHa;

- yMeHHe 0000111aTh, COMOCTABIIATh Pa3IMYHbIe TOUKH 3PEHUS 10
paccMaTrpuBaeMoMy BOMIPOCY, apryMEHTUPOBATh OCHOBHBIE

IIOJIOXXCHUA U BBIBOJBI.

3. O00CHOBAaHHOCTH BbIOOpA

HCTOYHHUKOB

- KpyT, TIOJTHOTA UCIOJIb30BAHUS JIUTEPATYPHBIX HCTOYHUKOB I10
npobieme;
- IPHUBJICYCHUE HOBEHIIUX Pa0bOT 10 npobieMe ((KypHaJIbHbIC

MyOJIMKAIUY, MaTepHalibl COOPHUKOB HAYIHBIX TPYIOB | T.1.).

4. Cobmoiennie TpeboBaHUM

K ohopmIICHHIO

- IpaBWIIbHOE O(OPMIICHUE CCHUIOK Ha HCIIOIb3yEMYIO
JIUTEPATYPY;

- TPAaMOTHOCTH H KYJIbTYpPa H3JI0KCHUS;

- BJIaICHUC TepMI/IHOJIOI‘I/Ief/'I ¥ TTIOHATHHHBIM arrapaTom
poOJIeMBblI;

- coOmoienue TpeboBaHuit kK 00beMy pedepara;

- KynbTypa o(hOpMIIEHUS: BbIJIeNIEHHE a03alleB.

5. I'paMOTHOCTB

- OTCyTCTBUE Op(orpapuIecKux U CHHTAKCUUECKUX OIMIMOOK,
CTHJINCTUYECKHUX MOTPEIIHOCTEN;

- OTCYTCTBUE OII€YaTOK, COKPALLEHUH CIIOB, KpOME
OOIIETIPUHATHIX;

- JINTEPATypPHBIN CTUIIb.

- OICHKA «OTJIMYHO» BBICTABJISICTCA CTYACHTY, €CJIHU PCAIM30BAHBI BCEC KPUTCPUU I10

BCEM IIOKA3aTCIIsAM. |

- OIICHKAa «XOpomio» BBICTABILACTCA CTYACHTY, €CJIM OTCYTCTBYET peCalnu3alusd

HECKOJIBKMX MJIM BCEX MOKa3arenae no 4-My U 5-My KpUTEPHUSIM;

- OICHKAa «YIOOBJICTBOPUTCIILHO»  BBICTABIIACTCA CTYACHTY, CCIM OTCYTCTBYCT

peann3anys HECKOJIbKUX MIIM BCEX MOKa3aTeNen 1o 3-my, 4-My U 5-My KpUTEPUSIM;

- OIICHKAa <«HCYAOBJICTBOPUTCIIBHO)» BBICTABIIACTCA CTYACHTY, €CJIHM OTCYTCTBYCT

pcam3anusa HECKOJIIbKUX WX BCEX MoKa3aTelieii 1o BceM KPUTCPUAM,




4. Tembl 10KJIaA0B (COOOIIEHUI)
no gucuunaune «Kondaukrosorus»
1. Ionstue «xoH(IUKTY. OYyHKIMHA KOHPIUKTA.
2. CTpyKTypHbIE KOMIIOHEHTHI KOH(IJIUKTA.
3. OcHOBHBIE TIEPUO/IBI M ITAITBI B PA3BUTHU KOH(IIUKTA.
3. OcHoBHBIE BHIbI KOHQIIUKTOB (KJIacCU(UKALUS).
4. [ToHsATHE «BHYTPUIMYHOCTHBIA KOHPIUKTY. OCHOBHBIC XapaKTEPUCTUKH, IPHUNHBI.

5. Ilcuxonoruyeckrue KOHIENIIMN BHYTPHIIMYHOCTHOTO KoH(piukTa (3. @peiin, K. JleBun,

Pomxepc, B. ®pankinun).

6. Ilcuxonoruueckue KOHIETIUN BHYTPHIMYHOCTHOTO KOH(pnKTa (A.H. JleonTses, A.
Macnoy).

7. Buzibl BHYTPUIIMYHOCTHBIX KOH(JIUKTOB.

8. [TocreacTBUs BHYTPUIMYHOCTHBIX KOH()JIUKTOB.

9. KoH(IUKTBI «pYKOBOIUTENb-TIOAYNHEHHBI». [IpHuiHbI KOH(IUKTOB.

10. Pazpemnienrie KOHQIIMKTOB «I10 BEPTUKAIMY.

11. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(JIUKTOB.

12. TpynoBble KOH(MIUKTHI U yTH UX MPEOJI0JICHUS.

13.Crenndurka MEXITHUYECKUX KOH(IUKTOB.

14. CymHoCTb IPOTHO3UPOBAHUS U MPOPUIAKTUKH KOHPIUKTOB.

15. TexHosorus NpeayNnpexIeHUsI KOH(PIUKTOB.

16. [1cuxonorudeckue GakTOpbl HOPMAIHU3AIUU CTPEcca.

17.®opmbl, pe3yabTaThl U1 KPUTEPUH 3aBEPIIECHUS KOHPIUKTOB.

18. MenuaTopcTBO U peryIMpoBaHue KOH(IUKTA.

19. 'eniepHble OCHOBaHHUS TPYIOBBIX KOH(IMKTOB B COBpeMeHHOM Poccuu.
20. CymHoCTb, BUJIbI U (DYHKIIUU TIEPETOBOPOB MO pa3pelieHno KOH(IUKTOB.
21. JluHaMuKa meperoBOpHOro mporiecca.

22. Ilcuxonoruueckue MEXaHU3Mbl U TEXHOJIOTUS IEPETOBOPOB.
23.Ilcuxonoruueckue ycloBus ycliexa Ha IeperoBopax.

24.Crneuunduka BeieHUs IEPETOBOPOB C IPOTUBHUKOM.

25. KoHGAMKT MOKOJEHWH B TPYJAOBOM KOJUIEKTHBE: TEHE3UC, CYIIHOCTh, IYTH

YpEeryJaupoBaHusl.

OnHUM U3 BUIOB CAaMOCTOATEILHON PabOThI CTYJIEHTOB SIBIISETCS HAITMCAHUE TBOPUYECKOM

paboTHl MO 3aJaHHOM, JUOO COTJIACOBAHHOM C TpermojaBaTrelieM TeMe. TBopueckas padora



(moksan, cooOIIeHne) MpeACTaBIseT CO0OW OpUTHHAIBHOE Mpom3BeneHne obobemoM 10 10
ctpanull Tekcra (10 3000 croB), MOCBSIIEHHOE KaKoW-TrO0 3HaYMMOU mpobieme. TBopueckas
pabota He sBIsieTcs pedepaToM U HE JOKHA HOCUTH OIHCATENBHBIN XapakTep, O0IbIIOe MECTO
B HEH JOJDKHO OBITH YNEJIeHO apryMEHTHPOBAHHOMY MPEJICTABICHHUIO CBOEH TOYKU 3pEHUS,
KPUTHYECKOM OIIEHKE paccMaTpUBaeMOro Marepuaga M MOpoOJeMaTHKH, YTO JOJKHO
CIOoCOOCTBOBATH PACKPHITHIO TBOPUYECKUX U AaHATUTUISCKUX CITOCOOHOCTEH.

OO01mast OIIeHKa BBICTABIISETCS 110 CIEAYIONUM TTapaMeTpaMm:

1. CooTBeTCTBHE TEKCTa BEHIOPAHHON TEME

2. DTHYecKoe MTOHNMaHUE BEIOPAHHON TEMBI

3. Y6enuTenbHOCTh IPUBOJAUMBIX apTyMEHTOB

4. CornacoBaHHOCTb, MOCTIEAOBATEIIBHOCTD, JOTUYHOCTh U3JI0KEHUS

5. OpUruHaJIBbHOCTH PaOOTHI

T.e. cnennanbHOE 3HAHWE HAYYHBIX TEKCTOB HE 0053aTEIbHO (XOTSI HEKOTOPOE 3HaHUE
HCTOPUU BOTPOCA M MOHUMAHUE OCOOCHHOCTEH HAYYHOT'O MBIIIJICHUS M TIOCTAHOBKHU MPOOIIEM,
KOHYCHO, TPUBETCTBYETCs). BakHee NOHMMaHHWE CyTH TPOOJIeM, YMEHHE pacCyKIaTh,
MPUBOJUTH KOPPEKTHBIC apPTyMEHTHI

- OIICHKA «OTJIMYHO)» BBICTABISETCS CTYIEHTY, €CIIM pPEaln30BaHbl BCE KPUTEPUU IO
BCEM TI0Ka3aTeIIsIM;

- OIIEHKa «XOpOIIO» BBICTABISETCA CTYACHTY, €CIH OTCYTCTBYET peaTu3aiius
HECKOJIbKUX WJIM BCEX TMOKazaTenel mo 4-My U 5-My KpUTEpUSIM;

- OIEHKa «YJOBIETBOPUTENHHO» BBICTABISETCS  CTYIEHTY, €CIH OTCYTCTBYET
peanu3alysi HECKOJIbKUX MM BCEX MOKazarenen 1o 3-my, 4-My U 5-My KpUTEpUsIM;

- OIICHKA «HEY/OBJICTBOPUTEIIEHO» BBICTABISICTCS CTYACHTY, €CIH OTCYTCTBYET

peajmm3anusa HECKOJIbKUX UJIN BCEX MoKa3aTesieil 1o BceM KPpUTCPUAM,



5. Tect

no JTMCHMIIJINHE ((KOH(l)JIHKTOJ]OFHH))

. Kordmukronorus kak Hayka BO3HUKJIA:

. B XIX B;

. BMECTE C BO3HUKHOBEHHEM YEJIOBEUECTBA;

. B XX B.

. BHyTpUIUYHOCTHBINA KOH(IUKT MOHUMAETCS KaK KOH(DIUKT MEXKITY:

. CO3HATEJIbHOM U 0€CCO3HATENIbHON CTPYKTYpaMu;

. 6ecco3HaTeIbHBIMU YCTaHOBKAMU;
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. CO3HATEJIbHBIMU TCH/ICHIIUSMH;

. MEXY JIFOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpPaMH.

. IlonHbI# TepeyeHb CTPYKTYPHBIX HIEMEHTOB KOH(IUKTA COCTABIISIOT:

. POJIN OIIIIOHEHTOB, 0OBEKT KOH(IUKTA, Cpela KOH(PIUKTA;

. IO3ULIUH CYOBEKTOB, yYaCTHUKU KOH(IIMKTA, 30Ha pa3HOIJIACHIi;

. CTOPOHBI KOH(IJIUKTA, CyObEKTUBHbIE U OOBbEKTUBHBIE XaPAKTEPUCTUKH
KOH(IINKTA.

4. BeiOepute Hanbos1ee NOIHBIN U BEPHBII CIIMCOK COLMANBHBIX poJiei
Y4aCTHUKOB KOH()JIMKTA!

1. cyapu, NOCPEHUKH, KOH(PIUKTAHTbI, UHUIIUATOPHI, )KEPTBBI;

2. cyOBEKTBI, XKEPTBbI, IOJCTPEKATEIH, COFO3HUKH, TOCPEIHUKH, OPraHU3aTOPhI;
3. cBUETENH, YYaCTHUKH, TpYIa MOAJEPKKH, 3pUTEIIHN, ONIMOHEHTHI, YIPABICHIIbI.
5. Pecypcel cTOpOH KOH(IIMKTA 3TO:

1. oOmuit moTeHnuan cyObeKTOB U YUaCTHUKOB KOH(JINKTA, KOTOPBI MOXKET ObITh
B HEM HCIOJIb30BaH;

2. 3HaHUsl, yMEHUS U HaBBIKM KOH(IMKTAHTOB;

. MaTepuaibHasi 00eCIIeueHHOCTb CTOPOH, YYaCTBYIOIINUX B KOH(IIUKTE.

. K aranam koHpamnkTa oTHOCSTCS:

. ACKaNanus, KOHQIMKTHAs CUTYyallHsl, peueBOe MPOTUBOICHCTBUE;

. THULIMAIMS KOH(IIMKTA, MHIUACHT, NECTPYKTUBHBIA KOH(IUKT;

. TYIIUK, KOH(DJIMKTHASL CUTYalHs, MHIIUJCHT, CKaJans, OCICKOHPIUKTHAS
CTaJIusl.

. Crparerus noBeneHus B KOH(QINKTE OCHOBBIBAETCS Ha!

. MOJIEJIM 3aMHTEPECOBAHHOCTH B YCIIEXE APYTOro;

. MOJIEJIM 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

. MOJIEJIH JIBOMTHOW 3aMHTEPECOBAHHOCTH.

. Ctparerus coTpyAHUYECTBA!

. IPUBOJIUT K Pa3pelieHnIo KOH(IIUKTA;

. €€ MPUMEHUMOCTh M BRIUTPHIITHOCTh 3aBUCHT OT KOHKPETHON CHTYaIlnH;

. CBUJIETEJILCTBYET O BBICOKOW KOH(IMKTOIOTHUECKOW KOMIIETEHTHOCTH JTUYHOCTH.
. Kakoe n3 coueTannii mpuBOIUMBIX TOHATHN HMEET OTHOIICHUE K CTPATETUAM
MOBEJICHHSI B KOH(IIUKTE:

1. ycTymnka, yxoa, COTpyIHUYECTBO;

2. KOMIIPOMUCC, KpUTHKa, 60pb0a,

3. 6opb0a, yxoa, yOeKIeHHE.

10. C ToukH 3peHHs TPAHCAKTHOTO aHAIN3a K KOHPJIMKTOreHaM MOYKHO OTHECTH:
15

1. mpucoenuHeHME;

2. mepecevyeHre TPaHCaKIIHii;

3. HaXOKJCHUE B MO3ULMH POAUTEINS;
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11. K noBeneH4ecKuM KOH(PIMKTOTCHAM MOXHO OTHECTH:

1. nposiBIEeHUE arpeccuu, NPeBOCXOACTBA, STOU3MA;

2. penyKuus CO3HATEIbHOM YaCTH IICUXUKU;

3. ob1eHue ¢ KOH(MIUKTHBIMU JIUYHOCTSAMH.

12. Boibepute aieKBaTHBINA BapUaHT MMOBEACHUS (KOMOWHAIMS U3 TPEX MO3UINN) B
TpaHcakuuu B3pocioro:

1. mposABIISET UYBCTBO BUHBI, pYKOBOJUT, YTOUHSET CUTYALHIO;

2. pabotaet ¢ uH(opMaIell, aHaTM3UPYyeET, pa3roBapuBaeT Ha PaBHBIX;

3. TpedyeT, HIOKPOBUTEIBCTBYET, PyKOBOJIUT.

13. Beibepure aieKBaTHBIN BapHaHT MOBEACHHS (KOMOWHAIIMS U3 TPEX MO3UIINIA) B
TpaHcakun PebeHox:

1. nposiBiIe€T 4yBCTBO OOM /1B, IIAIUT, IOAYUHSIETCS;

2. OLIGHUBAET, NPOSIBIIAET YyBCTBO OECIIOMOIITHOCTH;

3. noguuHseTCs, 0J00PSAET, YTOUHSAET CUTYaLHUIO.

14. CymecTBeHHBIMH XapaKTEPUCTHUKAMH ICKATAUU KOH(MIUKTA SBISTFOTCS

(BO3MO>XXHO HECKOJIBKO BAPUAHTOB OTBETA):

1. ucnosp30BaHKE Yyrpo3 B aJpec ONIMOHEHTA;

2. IpU3HaHUE PeabHOCTH KOH(IIMKTA;

3. paclupeHne COLUaIbHON cpeJibl KOH(IUKTA.

15. OCHOBHBIM IPOTHUBOPEYHEM B Chepe YIpaBICHUS SIBIACTCS:

1. l.mpotuBOpeuns nodopa U MOCTAHOBKH KaJIpOB;

2. IpOTUBOPEYHS 1JIETMPOBAHUS TOJTHOMOYMA;

3. IpoTHUBOpEYHS, CBI3aHHBIE C HApYIIEHHEM (YHKIIMNA OOBEKTOB yIIPaBICHHUS,

4. mpoTUBOpPEUUS Kapbepsl,

5. IpOTUBOPEUHS MEXKTY OIOPOKPAaTUUECKUMHU NPaBUIaAMU CUCTEMBI YIIPABICHUS U
noTpeOHOCThIO K CBOOO/IE eWCTBUI CYOBEKTOB yIpaBJIECHUS.

16. XKecTkue TaKTUKH MMOBEICHUS B KOHQIUKTE:

1. Bcerzna ucnosp3yroTcsl TOJIBKO MOCTIE IPUMEHEHNS MITKUX U HEUTPaJIbHbIX;

2. OpUEHTHUpPYETCS Ha HaHEeCEeHHUE Bpe/a, yiiepoa Uilu UCIOoIb30BaHUE JaBICHUS Ha
OIIOHEHTA;

3. UX MPUCYTCTBUE B KOHPIUKTHOM CIIEHAPUU CBUAETEILCTBYET O HEAOCTATKAX

BOCIIUTAHMSI INYHOCTH.

17. Ctparerust conepHUYECTBa:

1. BezeT K 3cKanayuy KOH(IJIMKTA HE3aBUCUMO OT JPYTroi MO3UIHNH;

2. XapaKTepu3yeT YesloBeKa KaK 3rOMCTa;

3. €€ IPUMEHUMOCTb U BBIMUTPHIIIHOCTH 3aBUCUT OT KOHKPETHOM CUTYallUH.

18. K rpymnmnoBbIM KOH(IUKTaM OTHOCSATCS (BO3MOXHO HECKOJIBKO BAPUAHTOB

OTBETA):
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1. AM4HOCTH - TpyMIA;

2. rpymnma - rpynna;

3. IMYHOCTH - TPYIIa, TPyIIa - TpyIa;

4. MUKpOTPYIIIA - PYKOBOJUTEIb.

19. UnTerpatuBHOE pasperieHne KOH(INKTa 03HAYaeT:

1. cornamienue, 10CTUTaeMoe, KOTJja CTOPOHBI KOH(DIIUKTA CXOAATCS B CPEAUHHOM TOUKe
Ha HEKOEW 0YEBUIHOM KOOpJUHATE;

2. TOCTHKEHHUE COTJIaCHs Yepe3 y3aKOHEHHBIE MPOIIelypbl YCTAaHOBIEHUS TOOEAUTES;

3. pazpenieHre KOHGIIMKTa, IPUMHUPSIOIIee 00e CTOPOHBI WK pelieHne 6e3

MIPOUTPABIIHUX.

20. K uaopMaiioHHBIM TEXHOJIOTHUAM PETYIUPOBAHUS KOH(MIMKTA MPUHAIEHKAT:

1. ycTpaHeHue ClyXxoB;

2. o0ecrieyeHre POBHOTO MICHXOJIOTHYECKOT0 KIIMMATa;



3. CHM)KEHME COLIMATIBHOW HAIIPSHKEHHOCTH.

21. Jle3opranuzamusi — 3T0:

1. Takoe COCTOSIHME YNPABIECHUYECKOIO B3aUMOEHCTBHYSI, TP KOTOPOM CYLIECTBYIOLIUE
aJIMUHHCTPATUBHO-OIOPOKpATHUECKHE MTPaBUIIa IPUXOJAT B HECOOTBETCTBUE C HOBBIMU
YCIIOBHAMHU U (paKTOPaMU;

2. OTKa3 OMNPE/EIICHHBIX CYObEKTOB YIPABICHUS WIH OOBEKTOB yIIPaBICHUS OT

MPEINICaHHBIX a0JI0HOB U HOPM MOBECHHS;

3. dopma KoH(pIMKTA, KOTOpask 3aTparuBaeT yCTOU CYIIECTBYIOUIEH CHCTEMBI

yIIpaBJICHMUS;

4. popma koH(pIUKTaA, KOTOPAst BEIET K PACKOJIY U JIMKBUIAIMH CYILIECTBYIOUIEH CHCTEMBI
yIpaBJICHUS;

5. BBIXO/1 U3 MTOJAYMHEHUS HIXKECTOAIIUX CYOBEKTOB YIIPaBICHUSI UMU CyOBEKTOB
yIpaBJIEHUS.

22. CHsTre N30BITOYHOM arpeccumu:

1. dopma npenynpexaeHns BHYTPH U MEXIMIHOCTHBIX KOH(IUKTOB;

2. MEeXaHU3M BHYTPUJIMYHOCTHOM 3aIIUTHI;

3. hopMa caMOBOCITUTAHUS JIMYHOCTH.

23. Meaguanus 3T0:

1. BMEImaTensCTBO MO THITY FOPUAMYECKOTO YPETYTUPOBAaHHUS KOH(IINKTA;

2. m10060€e MOCPEAHUYECTBRO;

3. orpaHMuYEHHBINH apOUTpaXK.

24. 'apBap/ckas IIKOJIa yIpaBiIeHUs IEPEroBOpaMu Ipeoiaraer:

1. mpyUHUMIIHATIBbHBIE IEPETOBOPHI;

2. IO3UIIMOHHBIN TOPT;

3. ynpasiieHre 0aJaHCOM CHIL.

25. Conep:xaHue ynpapiaeHHUs KOHQJIUKTOM BKIIOYAET B ceOsl:

1. mporHo3upoBaHue, NpeaynpexaeHue (CTUMYIMPOBaHHE), PETYIUPOBaHUE,

paspeleHue;
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2. IPOTHO3UPOBAHUE, AHAIN3, IPEAYIPEKICHNE, Pa3pPELICHUE;

3. AMarHOCTUKY, MPEAYyIPEXKIECHUE, PETYIMPOBAaHHUE, 3aBEPLICHHE.

26. IIpu3HaHue peanbHOCTH KOH(PIUKTA KOH(IMKTaHTAMH, JIETUTUMU3AIUS]

Y MHCTUTYIHAIN3alNsI KOH(INKTA BXOISAT B COCTAB!

1. pa3pemieHust KOHPIHUKTA;

2. CTUMYIUPOBaHUS KOH(IUKTA;

3. perynupoBaHus KOH(MIMKTA;

4. npenynpexaeHusi KOH(PIUKTA.

27. CTuMynupoBaHue KOH(IUKTA MPEAIoIaraeT:

1. pa3pelieHue TEKyIMx Mpooem;

2. IMarHOCTHKY CYILECTBYIOLIEH CUTYalluH B KOJUIEKTHUBE;

3. popmy ympaBiaeHUsT KOHYIUKTOM.

28. Jlerutumuzanus KOH(IUKTA - 3TO:

1. nocTrXKeHue CorjaleHnus MeX 1y KOHQIIUKTYIOUMMI CTOPOHAMU 10 TPU3HAHUIO U
COOJIIOJICHHUIO YCTaHOBIICHHBIX MTPABUII U HOPM IOBEJICHUS B KOH(IIUKTE;

2. co37jaHle COOTBETCTBYIOIINX OPraHOB U pabOUYUX IPYII MO PETYIUPOBAHUIO

KOH(IMKTHOTO B3aUMOJICHCTBHUS;

3. oOpaieHue K mocpeaHuKy.

29. MucTuTynManu3anus KOHQIIMKTA - 3TO:

1. ompeseneHre MecTa U BpEMEHH TIEPETOBOPOB MO CYIIECTBY KOH(IIUKTA;

2. co3/laHNe COOTBETCTBYIOIIUX OPTaHOB M pabOYUX TPYII 110 PEryIMpOBAHUIO

KOH(IMKTHOTO B3aUMOJICHCTBUS;



3. IOCTHKEHHE COTJIAIICHUS MEX Y KOH(MIMKTYIOIIMMU CTOPOHAMH IO TIPU3HAHUIO U
COOJIIOJICHHUIO YCTAHOBJICHHBIX ITPABUII U HOPM IOBEIEHUS B KOH(IIUKTE.

30. Yro oTHOCHTCS K (hOpME 3aBepIICHUS] KOH(DIUKTA:

1. ycTynka, KOMIIPOMUCC, YXO/l, COIIEPHUYECTBO;

2. mepepacTaHue B Apyroi KOH(IUKT, OTMEHA, 3aTyXaHHe, pa3peIieHue;

3. paspeleHue, yxoi, OTMeHa, yOex1eHue.

Kputepuu onieHKH BbINOJIHEHHS TeCTA:
OreHka «3a4TeHO» BBICTABIISETCS, €CITU CTYACHT HaOpan 6onee 70%:
«ynoBIETBOPUTENBbHO» - 10-79%, «xoporioy» - 80-89%, «otnuuno» - 90-100%

OreHKa «HE 3a4TEeHO» BBICTABIIICTCS , €CIU CTYIeHT HaOpas menee 70 %



