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1. Ilenu ocBOeHMS JMCHUIIIHHBI.

Heasimu ocBoeHUsT AUCHUTUTMHBI «KOHPIUKTOIOTUS» SABISIOTCS

- 03HaKOMJICHHE C OCHOBHBIMH KOHIIENTYaIbHBIMU MOJIX0JaMU B IOHUMAHUHU KOH(IUKTOB;

- N0Ka3aTh MECTO KOH(JIUKTOJIOTHH B CUCTEME I'yMaHUTAPHBIX HAYK U BBIIBUTH €€ KOMILIEKCHBIN
Ha JIMCLUUIUIMHAPHBIA XapakTep;

- OBJIAJICHUE OCHOBHBIM IOHSITUMHBIM alIapaToM;

- (hopMupBaHuE KyIbTYpPhI pa3peuieHus KOHPINKTHBIX CUTYaAIHi.

3agaun:

- TeopeTHYecKasi MOArOTOBKa CTY/ACHTOB, CBsI3aHHAs! BBIPAOOTKOMN y CTYJEHTOB MpEACTaBIECHUN 00
UCTOPUU U HBOJIOIUH KOH(IUKTONIOTHH, (hopMax U TUNIAX KOH(IMKTOB, a TAKKE MOHUMAaHUE TPUYUH UX
MOPOKJAIOLIHX;

- BpIpabOTaTh HABBIKM MPUMEHEHHUS HA MPAKTUKE Pa3HOOOPa3HBIX TEXHOJOTHH OeCKOH(IUKTHOTO
MOBE/ICHHUS, a TAKXKE PA3IMUHbIE CIIOCOOBI MPEIOTBPALIICHHUS U BBIX0a U3 KOH(IUKTOB;

- chopMupoOBaTh Y CTYACHTOB BHYTPEHHIOIO MOTHBAIMIO K MMOCTOSTHHOMY OOHOBJICHHIO KYJIbTYPHI
peo10JICHHsI KOH(PIUKTHOW CUTYaIUH;

-chopMHupoOBaTH TOTOBHOCTh JAEMCTBOBATh B HECTAHIAPTHBIX CUTYalMsIX, HECTH COIMAIIBHYIO U
STHUYECKYIO OTBETCTBEHHOCTH 3a IIPUHATHIC PEIICHNUS;

- copMupoBaTh TOTOBHOCTH PYKOBOJIUTH KOJUIGKTHBOM B cdepe cBoeil mnpodeccHoHATBHOMI
JeSITEIbBHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLIMANIbHBIE, STHUYECKUE, KOH(PECCHOHAIbHBIE U KYJIbTYpPHBIE
paznuuus.

2. Mecto tucuuniimHbl B cTpykrype OOII cnennanunrera.

Huctumimna «KoHdaukronorus» OTHOCUTCS K JUCHUIUIMHAM Oa3oBoil yactu. OHa cBs3aHa C
mucturuHamMu - «Mctopusy, «®Dunocodusi», «OCHOBBI JeT0BOW KOMMYHHKAuu» U «OCHOBBI
MIO3HABATENIbHOM JIeATeNbHOCTUY. B mpoliecce u3ydeHus NaHHBIX TUCHMIUIMH (GOPMUPYIOTCS OCHOBHBIE
OOIIEKY/IbTYpHbIE KOMIIETEHIIMH, HAIpaBieHHble Ha (OPMHUPOBAHME KYJIbTYPHI JIEJIOBOIO OOIIECHUS.
N3yuenne nucuumumbbl «KoH(aukTONOTHS»  CO34a€T OCHOBY JJsi IOCIEAYIOLIEro 3aKpereHHs
MaTepuaia Mo COHalbHO-TYMaHUTAPHBIM JUCHMILIMHAM, a TAaKXKEe CTUMYJIHUPYET Pa3BUTHE WHULIUATHUBBI
U JIEJIOBBIX KadyecTB, (JOPMHUPYET OTBETCTBEHHOE M B3BELICHHOE IOBEICHUE, AaKTUBHYIO M IOJIE3HYIO

O6H.ICCTBy TPpaXXJAaHCKYIO ITO3HUIULO.

3. TlepeyeHb MIaHMPYEMBIX Pe3yJbTATOB 00yUeHUsI MO TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE ¢ IVIAHUPYEMBIMH pe3yJbTaTaMU 0CBOCHHS 00pPa30BaTeJIbHOM IPOrPaAMMBI.
B pesynbraTe OCBOEHMS AMCUUIUIMHBI (MOXyJs) y oOydaromuxcs (OpMHUPYIOTCS CIEAyIOIIne
KOMIETEHIIMH U JIOJKHBI OBITh JOCTUTHYTHI CIEAYIOUINE pPe3yIbTaThl 00yueHUs Kak 3Tan (popMUpOBaHUS

COOTBETCTBYIOIIMX KOMITCTCHITHI:



B pe3yabTarte ocBOeHUs

Kon o0pa3oBaTe/ibHOI
KOMITe- HpOrpaMmbi IlepeyeHb MIaHMpPyeMbIX Pe3yJbTATOB 00yUYEeHUS 110
. JUCIHUILTIMHE
TEeHIUH | 00Y4YAKLIHIiCS J0JIKEH
00J121aThH
OK-6 TOTOBHOCTBIO 3HaThb:
JICHCTBOBAThH B -OCHOBHBIC KOH(JIMKTOIOTUYCCKUE KOHIICTIIMU, KIFOUEBBIC
HECTaHIAPTHBIX MOHATUS W XapaKTEPUCTUKU KOHGIUKTa W KOH(MDIUKTHOU
CUTYaIUsX, HECTH CUTYaIliH, ITyTH BBIX0J1a U3 KOH(DIIMKTA;
COIMAIIBHYIO U YMmers:
ATUYECKYIO -OpraHu30BBIBaTh CBOW TPY/I, OLICHUBATH C OOJIBIION CTETICHBIO
OTBETCTBEHHOCTb 34 CaMOCTOSITEIIbBHOCTH PE3YJIbTaThl CBOEH JCATEIHHOCTH, BIIAJIETh
MPUHSATHIC PEUICHUS. HABBIKAMU. CAMOCTOSATEIHHOU PabOTHI;
- pacro3HaBaTh KOHQUIMKT Ha JIFOOOM 3Tare ero MpoTeKaHus, He
JIOTTyCKaTh ACKaJaluy KOH(IUKTA, BECTH MEPETOBOPHI,
MPUHUMAS Ha ce0s aKTUBHYIO POJIb TPEThEH CTOPOHBI.
Baagern:
-CIIOCOOHOCTBIO K CAMOCTOSITETbHOMY IPUHATHIO
HECTaHJAPTHBIX PEIICHUN;
- METOJIJaMH MEPETOBOPHBIX METOUK, TEXHOJIOTHUSIMHU
0eCKOH(MIUKTHOTO MTOBE/ICHNUS, BJIAJICTh HABBIKAMH MpUEeMa
YIpaBIEHYECKUX PEIICHUH.
OIIK-3 | roTOBHOCTBIO 3HaTh:
PYKOBOAHTH -OCHOBHBIE CIIOCOOBI YIIpaBJICHUS JACIIOBBIM OOIIIEHUEM;

KOJUJIEKTUBOM B cepe
CBOEH
npodeccuoHaNbHOM
NESITeIbHOCTH,
TOJICPAHTHO
BOCIIpUHHUMaAs
COLIMANIbHBIE,
ATHUYECKUE,
KOH(eCCUOHAIBHBIC U
KYJIbTYPHBIC PA3IUYUs.

-MEXKYJIbTYPHBIE Pa3JIn4Msl B IPAKTHUKE JAEJIOBOTO OOLICHMS;
-HallMOHAJIbHbIE 0COOEHHOCTH KOMMYHHUKATUBHOIO MTOBE/ICHNUS;
Ymers:

-c03/1aBaTh OOCTaHOBKY JIEJIOBOTO COTPYAHUUYECTBA, IOBEPUS U
yBa)KEHMUS,

-CTPOUTDH B3aMMOOTHOIIEHUSI B KOJUIEKTUBE U YIPABISATH UMHU.
Baagernb:

-HaBbIKAMU MHIUBUAYAIBHOIO MOJIX0/A K KOJIJIEraM U
NOTYMHEHHBIM;

-cioco6amu 3¢(HEKTUBHOTO B3aUMOICHCTBUS B
npodecCHOHATBLHOMN 1eATEbHOCTH.

-crioco0aMu MPUMEHEHUs! ONTUMANIBHBIX CPEJICTB U GOpM
paspelIeHus AeI0BbIX KOH(IUKTOB.

4. CTpyKTYpa M cojiep:KaHue JMCHUIIIHHBI.
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pabotra cTymeHTOB). Pazmenbl  AUCIUTIIMHBI

«Kondnukronorus» uzydarorcs Ha 1-M cemectpe 1-ro kypca cnenuanurera.

IlepBbIif cemecTp — 8 ayA. 4acOB: CEMUHApbI/TPAKTUUECKUE 3aHATUS — 8 4acoB, (hopMa KOHTPOIIS

— 3aQY€T.

CtpykTypa U coliep)kaHue AUCUUILIIMHBI IO CPOKAM U BUJaM pabOThl OTPaKEHbI B IPUIIOKEHUH |




Coaep:xanue pa3aejoB IMCIHUILIHHBI.
Tema 1. KoHduMKTOJIOTHSI U TOHATHE KOH(JINKTA B HCTOPHMH MHPOBOM HAYYHOH MBICJIH.
Hcropuss craHOBIEHHs KOH(IMKTOJOTMM KakK HayKd. XapakTepUCTHUKAa OSTaroB CTAHOBJICHMS
KOH(IMKTOJIOTUH KaK TeOpuH U MpakTUKU. [logxonsl k npodieme koHpaukra B HoBoe Bpems. OcHOBHbIE
TEOPHH KOH(DIMKTAa M UX TUIIOJOTHYECKUE XapaKTepucTHKH. llpeamer M 3amaun KOH(DIMKTOIOTHH.
I'ene3nc m OCHOBHBIE 3Tambl pa3BUTHA KoHQuuKTONMoruu B Poccun. dopmupoBaHue OTE4eCTBEHHOMH

IKoJbI KOH(pukToNoTHU. [IpakTHUeckue 3amaun KOH(MIUKTOIOTUN B chepe IeT0BOTO OOIICHHUS.

Tema 2. XapakrepucTuka 1 PyHKIHH KOH(IUKTOB.
[Tonsitue xoHpnukTa. OyHKIUKU KOHPIUKTA. CTpyKTypa KOH(IUKTA (YUYaCTHUKH KOH(MIMKTA, MpPEAMET
KOH(]IJIMKTa, 00BEKT KOHPIMKTA, MUKPO- U Makpocpeaa KoH(umkTa). [IpuanHbl KOHQIUKTa U1 HCTOYHUKH

€ro BO3HUKHOBEHHS. | pynmnoBbie nHTepech 1 nenu. KoH(IKT nHTepecoB U EeHHOCTEH.

Tema 3. Knaccudgukanusi KOHQJIMKTOB.
Knaccudukanus KoHQIMKTOB MO HAPABICHHOCTH, 3HAUECHHIO, XapaKTepy NPUYHH, IO TUIY COI[HATbHON
dopmanuzanuy, MO  COLHMAIbHO-TICUXOJOTrHueckoMy 3¢ ¢dekrty. MexXIMYHOCTHBIE  KOH(IMKTHI.

BHYTpI/IJII/I‘IHOCTHBIG KOH(i)J'II/IKTBI. BHYTpI/IOpFaHI/ISaL[I/IOHHBIG, MCKTPYIIIIOBBIC KOH(bHHKTBI.

Tema 4. JIluarnocTuka KOH(PJIUKTOB
[onsarue nuarnoctuku koHumkTa. Habmonenus. Commomerpusi. Onpoc. DxkcnepumenTt. Dasbl U cTaguu
pa3Butus KOHQIUKTOB. [IpeakoH(MKTHAS, KOH(PIUKTHAsA U TOCIEKOHQIUKTHAsA cTaauu. [lo3uTBHBIE U

HCTaTUBHBIC ITOCJICACTBUA KOH(l)JII/IKTa.

Tema S. IIpeaynpexaenue koH(paukToB. IIpodpuirakruka 1 NporHo3upoBanue KOHQPJIMKTOB
Metoabl NpodUIAKTUKM KOH(JIUKTOB B OpraHu3alysaX. OTambl MPOXOXKICHUS NPUMHPUTEIBHBIX
Opoueayp MpH TPYAOBBIX CIOpax. 3aKOHOAATEIBHOE pETyJUPOBAaHHME TPYIOBBIX crnopoB B Poccum.

[Tepedyens mpaBuiI COOMIOAAEMBIX TIPH OCYIIECTBICHUN TPUMHUPUTEIBHBIX MPOIEAYD. 3a0aCTOBKH.

Tema 6. CTparerusi pa3peuieHusi KOH(QJINKTOB
[lonatue cTUAS KOH(PIUKTHOIO MOBEIEHHs. XapaKTepUCTUKAa OCHOBHBIX CTWIIEH: KOH(pPOHTaLuS,
u3beranue, MPHUCIIOCOOJIEHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoObl pasperieHus: KOH(IMKTOB.

Meroanka yperyiupoBaHus KOH(PIUKTOB.

Tema 7. CoTpyAHM4€CTBO NPH NMPEOI0JeHUH KOHPIUKTOB

Pons komnmekTmBa B mpeopofieHnn KoH(mukTa. Buapl B3amMOOTHONIEHHWH B KoJulekTHBe. DyHKIMH
oOmieHnsi B KoJuiekTrBe. OCOOEHHOCTH KOJJIEKTHBAa U WX BIUSHUE HA KOH(MIUKTHOCTH. [IpHuuHBI
«TpynHoro oOmeHus». IlpaBuna BeleHHUS TEPETOBOPOB TO CHOpHBIM mpobremam. CouuaabHOE

apTHEPCTBO.



Tema 8. YperyaupoBanne KOHQINKTOB ¢ y4acTHeM TpeTbeil CTOPOHBI
[Ipennoceliku y4acTusi TpeTbei CTOPOHBI B yperyaupoBaHUM KOHQUIMKTA. POpMBI y4acTHsl TpeTbeit
CTOPOHBl B pa3peuleHuu KOH(IuKTa. YcnoBus 3(PPEKTHUBHOTO y4acTHsl TpPETbe CTOPOHBI B

yperyanupoBaHuu KOHGIUKTOB. DTallbl Ipoliecca MoCpeIHUYECTBA.

Tema 9. YnpapiieHne KOH(JIUKTAMHA U CTpPeccaMu
Mertoas! yripaBneHus] KOHQIUKTaMU (BHYTPUIMYHOCTHBIC, CTPYKTYPHBIE, MEXINYHOCTHBIC, IEPErOBOPHI,
OTBETHBIC arpeccuBHbIe NeiicTBus). CrnocoOwl ynpasienus koHpukramu. [lonstie crpecca. [Tpuynnbt

BO3HUKHOBEHHS CTPECCOBOIO COCTOSHUSA. Y IPABICHUE HEUTPAIIU3ALUEN CTPECCOB.

Tema 10. Posb pykoBoauTesi B ynpaBJIeHUH KOH(PJIMKTAMH
PyxoBoautens kak cyObeKT koHGuUKTa. PykoBoauTens — nocpeHuk B koHuukre. [IpaBoBas KynbTypa
pykoBogutens. OcHOBHblE TpeOOBaHMsS K KauyecTBaM PYKOBOAMTENS MpPH pa3pelieHMH KOH(IMKTA.

JInuHbIl puMep PyKOBOAMUTENS B IPEOA0TIEHUH KOH(IUKTOB U CTPECCOB.

Tema 11. IloBereHue JMYHOCTH B KOH(JIMKTHOM B3aUMO/JEHCTBUH
O CHOBHBIE MOJICTH TOBEJICHHS JTHYHOCTH B KOH(PJIMKTHOW CHTYyallMU: KOHCTPYKTHBHAS, JECTPYKTUBHAS
u KoH(popMucTckast. Tunsl KOHQIUKTHBIX IUYHOCTeH. JINYHOCTHBIE 3eMeHThl KoHpaukTa. KoHpuKT u

MaHUITYJIALUA. reH,I[epHLIC pasjimiusd IIOBCACHUS B KOH(l)J'II/IKTC.

Tema 12. BHyTPHINYHOCTHBIE KOH()JIMKTHI
[lonsiTHE BHYTPUIMYHOCTHOTO KOH(JIMKTa M €ro OCHOBHbIe KoHIEeNIuu. OCHOBHBIE BHJIbI
BHYTPWJIMYHOCTHOTO KOHQuiMKTa. CaMOOlLleHKa M €€ 3HAaueHHe B JIeJOBOM 0OmeHuu. DaxTopsl

pa3peicHusd BHYTPUINYHOCTHOT'O KOHq)J'II/IKTa.

Tema 13. MeXITUYHOCTHBIC KOHQJIMKTBI M Pa3HO00pa3ue X NPOSIBJICHUI B c)epax 4eJ0Be4eCKoro
B3aMMO/JEHCTBHUA

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(MIUKTOB. VX CBA3b C BHYTPMJIIMUHOCTHBIMH M MEXTPYIIIOBBIMU
koH(uukTamu. Cdepbl TPOSBICHHUS MEXKIMYHOCTHBIX KOH(PIUKTOB. CeMeiHble KOH(PIMKTHI M HX

0COOEHHOCTH. KOH(b.HI/IKT «HavYaIbHUK-IIOJYNHEHHBII . praBJ’ICHI/IC MCXKINYHOCTHBIMHA KOH(I)J'II/IKTaMI/I.

Tema 14. I'pynnosbie KOH(PJINKTHI

Kondnukr «immyHOCTb—Tpymnmna». MexXrpynmnoBble KOH(GIUKTBI M ynpasieHue wumu. Crenuduka
MeX3THUYeCKUX KOHGuUKTOB. KoHGmukTel B oOmectBe. BHyTpunonutnyeckue KOH(IUKTHI.
OxoHomuueckre KOHQUUKTHI. ConuanbHble KOHGIUKTHL. KoH(IMKTEI B AyXxoBHOH cdepe obiiecTBa

(tyXxOBHBIE KOH(JIUKTBI).

Tema 15. KoH(IUKTBI B Opranusanuu
[Tonsarue opranuzanyu 1 KOHGIUKTOB B Hell. Kimaccudukanust KOH(IMKTOB B OpraHu3aliiu. Y IpaBieHue

KOH(JIMKTaMH B OpraHu3aluu.



5. O6pa3oBaTeibHbIEC TEXHOJIOTHH.

IIpu n3yueHnu Kypca UCIOIb3YHOTCSl 00pa30BaTeIbHbIE TEXHOJIOTHH:

NPaKTHYeCKUEe 3aHATHS:

-C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJOTUHN U CTYIE€HYECKUX ITPE3ECHTALIHI];

-C  BBICJICHHEM OINOHEHTOB BBICTYNAIOIIMM CTYJAGHTaM — MeETOoJ Yy4yeOHOW paloThl,
BbIpa0aThIBAIOLINI Y OIIOHEHTOB CHOCOOHOCTh KPUTHYECKON OLIEHKHM BBICTYIUIEHUS CTYIEHTa, a y
BBICTYIAIOLIETO HABBIKK YETKOI0 ()OPMYJIMPOBAHUS OTBETOB HA KPUTHUUECKUE 3aMeuanus. JlaHHbIH MeToA
CIOCOOCTBYET BBIPAOOTKE y CTYJCHTOB IOJIEMHUECKUX HABBIKOB. JTa opMa pabOTHl HCIIOIB3YETCs MPU
Ha3HAUYEHUH BBICTYMAIOIIMX C JOKJIAAaMu (Takas ¢opma 3aHATHH IJIaHUPYETCS B TeX ClydasxX, KOrjaa
IpenoiaBaTesb MOpyYaeT CTYACHTY BBICTYIUTD C JOKJIAJIOM IO CI0KHOM TeMe CEMUHAPCKOTO 3aHATH);

- IIPOBEICHUE «KPYIJIBIX CTOJIOBY» M JUCIIYTOB IIO 3THYECKUM IpolieMaMm, Haubosiee CO3BY4YHbIM
COBPEMEHHOCTH, HCIIONIb3YeTCs Kak Hanboiee 3¢ PpeKTuBHBIN criocol A1t 00CYKIEHUS OCTPHIX, CIOKHBIX
¥ aKTyaJIbHBIX BOIIPOCOB MPO(ECCHOHATHHOMN ITHUKH;

- nuckyccuu — ¢opma yuyeOHOH paboThl, B paMKax KOTOPOH CTYIEHTBl BBICKA3bIBAIOT CBOIO
OLICHKY ATUYECKUX HalpaBJICHUH, ydeHUH!, TOKTPUH U T.1.;

- «JIEJIOBBIE UTPBD», «POJEBBIE UIPBD» — METOJ MMUTALMU, KOTJAa CTYIEHTHl AENATCS Ha JBE
HNOAIPYNIBI ¢ UCXOAHBIMU 3aJaHUSMHU 110 OTCTAaUBAaHUIO CBOEH HPABCTBEHHOM WJIM MHPOBO33PEHYECKOMN
NO3ULUHY;

- TECTUpPOBAaHMUE (C NMPUMEHEHHEM KOMIIbIOTEPHBIX TEXHOJIOTMI) — MCIIOJIB3YeTCs B KauecTBE

CpeZCTBa 3aMepa ¥ KOHTPOJIS 3HAHUH CTYACHTOB;

6. OneHOYHBIE CPEACTBA JJIsl TEKYIIEro KOHTPOJISA YCIIeBAeMOCTH, IIPOMEKYTOYHOM
aTTecTalliy 10 UTOTaM OCBOEHHS IMCHMILJIMHBI M YueOHO-MeToAuYecKoe odecnevyeHue
CaMoOCTOSITeIbHOM PadoThl CTYIEHTOB.

B nporecce 00ydeHust HCIONB3YIOTCS CIEAYIONIME OLIEHOUHbIE (POPMBI CAMOCTOSTETLHON PabOTHI
CTYJIEHTOB, OLICHOYHBIE CPEICTBA TEKYILIEr0 KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUYHBIX aTTECTALUM:

1. Texkymuii KOHTPOJIb (OCYIIECTBISETCS JEKTOPOM M IpPErojaaBaTesieM, BEAYIIMM CEMHUHApCKHe
3aHSTHS):

- KOHTpOJbHBIE pPa0OTHI i MPOBEPKH MTOTOB CaMOCTOSATEIBHOM BHEAyAMTOPHOW pabOThI
CTYJIEHTOB;

- HamicaHue pedeparoB, TUCbMEHHbIE IOMAIIHNE 3aJaHus;

- IOJrOTOBKA JIOKJIAJIOB, BBICTYIIJICHU;

- IPOMEXYTOYHOE TECTUPOBAHUE 10 OTJAEIBHBIM pa3/eiiaM JUCLUIIINHBL, IPOBEACHUE NUCKYCCU,
KOJUIOKBUYMOB U KPYIJIBIX CTOJIOB.

2. [IpoMexyTOUHBII KOHTPOJIb: 3a4eT B YCTHOU (hopMme.

OneHoYHBIE CPEACTBA TEKYIIEr0 KOHTPOJS YCIEBAEMOCTH BKIIFOYAIOT KOHTPOJBHBIE BOIPOCH U
3agaHus B (Qopme OJIaHKOBOrOo W (MJIM) KOMIIBIOTEPHOTO TECTHPOBAHHUSA, A KOHTPOJS OCBOCHUS
00yYaroImuMuCs pa3zesoB JUCHUIUIMHEIL, 3aIIUTa pedepaToB, CIIUCOK TEM 3CCe.

OO0pa31bl TECTOBBIX 3a/laHUl, TEM JOKJIA0B, KOHTPOJIBHBIX BOIPOCOB U 33JaHUM Ul MPOBEICHUS

TEKYIIEro KOHTPOJISI, BOIIPOCOB K 3a4ETy, IPUBE/ICHBI B IPHIIOKEHUH 2.



6.1. @oH OLIEHOYHBIX CPEACTB /IJIsl MPOBeAeHUs MPOMEKYTOUYHOM aTTeCTALMH 00y4aoIMXCH M0

AUCHUIJIMHE (MOAYJIIO).

6.1.1. IlepeueHb KOMIIETEHIIMA C YyKa3aHHEM O3TarnoB HX (OPMHUPOBAHHS B TIPOLIECCE OCBOCHHS

00pa3oBaTeNbHOI MPOTrpaMMBl.

B pe3ynbraTe 0OCBOCHMS TUCHUILUIMHBI (MOAYIISL) (POPMHUPYIOTCS CIEAYIOLUE KOMIIETEHIIUU:

Kon B pe3ysbTarte ocBoeHus1 00pa30BaTeJbHON MPOrpaMMbl 00y4aKOIIUICSA
KOMIIeTeHIIUH J0JIZKEeH 00J1a1aTh
OK-6 TOTOBHOCTBIO JICHCTBOBATh B HECTAHAAPTHBIX CUTYALIUsAX, HECTU COLUAIBHYIO U
TUYECKYIO OTBETCTBEHHOCTb 33 IPUHSATHIC PEIICHUS.
OIlK-3 TOTOBHOCTHIO PYKOBOJHUTH KOJUIEKTHBOM B c(hepe cBoei mpodecCHoHaTbHON
JeSITeIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLMANIbHBIE, STHUUECKUE,
KOH(ECCHOHATIBHBIE U KYJIbTYPHbIC PA3IAYHSL.

B Ipouecce OCBOCHHA O6pa30BaT€HLHOﬁ nporpaMmbl OaHHad KOMIICTCHLIUA, B TOM YHUCIIC eé

OTACJIBHBIC KOMIIOHCHTEI, (I)OpMI/Ip}IIOTCH IIO3TAIITHO B XOA€ OCBOCHMHA 06y‘laIOI_I_[I/IMI/IC$I JUCHUITIINH

(Momyrneit), MpPakTUK B COOTBETCTBHHM C Y4YEOHBIM IUIAHOM M KAaJICHAAPHBIM TpaduKoM y4eOHOTrO

nporecca.

6.1.2. Onucanue nokasareJieil 1 KpuTepreB OLEHUBAHUS KOMIIeTeHIMH, (POPMHUPYeMBIX 110

HTOraM OCBOCHHA NUCHHUIIJIMHBI, OIIMCAHHE IIKAJ OIICHUBAHUA.
IToka3aTeneMm oOIleHUBAHMUS KOMH@TCHHI/Iﬁ Ha pa3jIM4YHbIX J3TallaX HX (I)OpMI/IpOBaHI/ISI SABJIICTCA

JOCTHIXXCHUC O6y‘IaIOH_II/IMI/IC$I IJIAaHUPYEMBIX PE3YyJIbTATOB O6y‘~ICHI/I${ 110 JUCHUIIJIIMHE.

OK-6 I'oTOBHOCTB 1€liCTBOBATh B HECTAHAAPTHBIX CUTYalIMAX, HECTH COUHAIBHYI0 H ITHYECKYIO OTBETCTBEHHOCTH

34 IPUHATHIC PCHICHUS

Kpurepun ouenuBanus

IMoka3arean
2 3 4 5

3HaTh: OO0yyaromuics OOyuaromuiics OO0yuarormuiics OOyuaromuiics
-OCHOBHbBIE JIEMOHCTPHUPYET JEMOHCTPUPYET JEMOHCTPHUPYET JIEMOHCTPUPYET
KOH(IIUKTOIOTHYECKUE | TIOJHOE HETIOJIHOE COOTBETCTBHE MOJTHOE
KOHUCTIIUH, KIIOYEBBIC | OTCYTCTBHUC HUJIN | COOTBECTCTBUEC MEPEUNCICHHBIM COOTBETCTBUEC
IIOHATUA U | HEAO0CTATOYHOC NEPCUUCICHHBIM 3HaHUAM, HO | IEPCUYUCIICHHBIM
XapaKTePUCTUKU COOTBETCTBHE 3HAHUSIM. JIOTTYCKAIOTCS 3HaHUH, 3PPEKTHBHO
KOH(i)J'II/IKTa " | IEPCUUCIICHHBIM JIOHYCKaIOTCH HC3HAYUTCIBHBIC IIPUMCHACT ux B
KOH(i)HHKTHOﬁ 3HAHUAM. 3HAYUTCIBbHBIC OIHI/I6KI/I, HETOYHOCTH, | pa3IMYHBIX
CUTYyalllH, MyTH BBIXOAA OIIHOKHU, MPOSBIIACTCS | 3aTPyTHCHUS B | CHUTyaIUsIX JEJIOBOTO
U3 KOH(DIMKTA. HEJI0CTATOYHOCTh MOJICJTUPYEMBIX 0O0IIIeHHSI.

3HaHUM, 10  psy | CUTyalusx JIEJI0BOIO

MOKa3aTellei, 00I1EeHHSL.

oOyJarouiics

HUCIIBIThIBACT

3HAYUTCIBbHBIC

3aTpyAHEHUS npu

OIIEPUPOBAHUHN

3HAHUAMUAU nmpu ux

NEepeHOCE Ha HOBBIC
CUTYyaluu.




Ymeth: OO6yuaromuiics He | OOyyaromuiics OO6yuarommuiics OO6yyaroruics
-OpraHU30BBIBAaTh CBOM | yMEET WJIM YMEET | IEMOHCTPUPYET JIE€MOHCTPUPYET JIEMOHCTPUPYET
TPy, OLECHUBATH C B HEIOCTAaTOYHOW | HEMOJIHOE YacTUYHOE MOJTHOE
0O0JBIIOHN CTENEHBIO CTETIEH! COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CaMOCTOSITEIIbHOCTU OpPIraHU30BbIBATh | CIEAYIOIIMX YMEHMH: | CICAYIOIMX  YMEHHH: | yKa3aHHBIM
pe3yabTaThl CBOCH CBOM TPYZH, | OPraHU30BBIBaTh CBOW | OPraHMW30BBIBaTH  CBOW | yMeHUsAM. CBOOOIHO
JeSITeIbHOCTH, BIAIETh | UCTBITHIBACT TPyH, OLEHUBATb C | TPy, OLEHHBAaTh C | JEMOHCTPHPYET HX,
HaBBIKAMHU. 3aTpyAHEHHs B | OONBLION  CTEHeHbIo | OOJIBIIONH CTEIICHBIO | AKTUBHO Y4acTBYET B
CaMOCTOSITEIbHOM OLIEHKE CaMOCTOSITETIbHOCTH CaMOCTOSITETIbHOCTH mporecce
pabortsr; pe3yIbTaTOB pe3yAbTaThI CBOEH | pe3yJbTaThl CBOEH | KOJUICKTHBHOM
- pacIo3HaBaTh cBoeH JesITEIbHOCTH, JESITEIbHOCTH. YMEHHUS | KOMMYHHKalUU c
KOH(JIUKT Ha JIIOO0M JesITEeIbHOCTH, HE | PaclO3HaBaTh OCBOEHBI, HO | HCTIOJIb30BaHUEM
3Tarne ero NpoTeKaHus, | pacro3HaeT KOHQJIMKT Ha JH0O0M | AOMYCKAIOTCS 3¢ PEKTUBHBIX
HE JIOMyCKaTh KOH(IJIUKTHYIO JTare ero MpoTeKaHusl, | He3HAUYUTEIIbHbIC METOAOB OOIICHUS U
3CKaJIAlK KOH(DINKTA, | CUTYalHIO. HE JI0IyCKaTh OoKMOKY, HETOYHOCTH, | BEACHUS
BECTH NIEPETOBOPEI, 3aTpyAHEHUS IpH | IEPETOBOPOB.
npuHUMAas Ha cebs nepeHoce yMEHWH Ha
AKTUBHYIO POJIb TPEThEH HOBbIE, HECTaHIAPTHBIC
CTOPOHBI. CUTYyaLuH.
Baanern: Obyuaromuiics Obyuatomuiicss umeer | OOyuaromuiics OO0yuvarormuiics B
-CII0COOHOCTBIO uMeeT HETIOJHOE JOIYCKAaeT HETOYHOCTH | MOJIHOM o0beMe
CaMOCTOSITETIbHOMY HEIOCTATOYHOE npeacTaBieHue 0 | B MOHMMaHNHM METOJOB | BIaJeeT METOJaMH
HPUHSTHIO NpPEACTaBICHUE O | METOJAMHU MIEPEroBOPHBIX MEPEroBOPHBIX
HECTaHAAPTHBIX METOAaMHU MIEPEroBOPHBIX METOAUK, METOAUK,
PpelIeHMiA; MIePErOBOPHBIX METO/IHUK, TEXHOJIOTHAMHU TEXHOJIOTHSIMU
-METOAaMHU METOJTUK, TEXHOJIOTUAMHU 0ECKOH(IMKTHOTO 0eCKOH(IUKTHOTO
NePEroBOPHBIX TEXHOJIOTHSIMU 0EeCKOH(IUKTHOTO MOBEJCHNS, HABBIKAMU | IOBEICHMS,
METO/IMK, TEXHOJIOTUSIMH | OECKOH(IUKTHOT | TOBEICHUS, HABBIKAMHU | TpHEMa HaBBIKAMH  TpUeMa
0ECKOH(IIMKTHOTO 0 MOBEJICHUS, | TpUeMa yIpaBlIeHIECKUX yIpaBJIEHYECKUX
MIOBEJICHNS, BJaJI€Th | HABBIKAMHU yIpaBlIeHYECKUX PpeIIeHMI., OJTHAKO | peleHuid., obnaaeeT
HaBBIKAMH npuema | nmpuema PpeLIeHMIA., cabo | BIaseeT CIOCOOHOCTHIO | CIIOCOOHOCTBIO K
yIpaBIIeHIECKUX yIpaBIIEHYECKUX | BIaJeeT K  CaMOCTOSITEIbHOMY | CAMOCTOSITEIIHHOMY
peLeHni. pewieHnid., cnabo | CHOCOOHOCTHIO K | IPUHSATHIO MPUHATHIO
BJIaJeeT CaMOCTOSITEIIbHOMY HECTaHAAPTHBIX HECTaHAAPTHBIX
CIOCOOHOCTBIO K | TIPUHSTHIO PEIICHHIA. peneHui. peuieHui.
CaMOCTOSITETIHLHOM
y HOPUHSTHIO
peLieHui.

OIIK-3. I'oTOBHOCTb PYKOBOIMTH KOJJIEKTUBOM B cdepe cBoeil mpodeccHOHANBHON 1eATeIbHOCTH, TOJEPAHTHO
BOCIPUHMMAsS COUMAJIbHbIE, ITHUYECKHE, KOH(eCCHOHAJIbHBIE U KYJIbTyPHbIE Pa3Inyus

Kpurepun onennBanus

IToxa3artesn
2 3 4 5

3HaTh: OO0yuaromuics OO0yuaromuiics OO0yuaromuiics OOyuaromuics
-OCHOBHBIE CITOCOOBI JEMOHCTPHPYET JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET
yIpaBiieHHUs AETOBBIM MIOJTHOE HETIOJHOE YaCTUYHOE MOJTHOE
oOrIeHueM; OTCYTCTBHE W COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
-MEXKYJIbTYPHBIE HEJOCTATOYHOE CJELYIOLINX 3HAHUM: CJHEYIOLINX 3HAHUM: CIEAYIOIINX 3HAHUI:
pa3nuyMs B IPaKTHKE COOTBETCTBHE croco0OB YIpaBJeHUsI | CIIOCOOOB YIPaBICHUS cnoco0oB
JIeJIOBOTO OOLICHUS; CIIETYFOIINX oO0IIeHEM, oO0IIeHNEM, YIpaBIeHUS
-HallMOHAJIbHBIE 3HaHMUU: CIOCOO0B | MEXKYIIBTYPHBIX MEXKYJIbTYPHBIX oOrieHueM,
0COOEHHOCTH yIpaBIICHUS pa3nuYMil B MPakTHKE | Pa3In4uil B IPAKTHUKE MEXKYJIbTYpPHBIX
KOMMYHHKAaTHBHOT'O oO0rIeHueM, JIeTIOBOTO OOIIEeHUS, JIeI0BOTO OOIIeHUS, pasnuuuii B
HIOBEJICHUS. MEXKYJIBTYPHbIX | HALIMOHAJIBHBIX HaIMOHAJIbHBIX MIPAKTUKE JI€JI0BOTO

pasnTuauii B 0COOEHHOCTEH 0COOEHHOCTEH 001IeHMS,




IPaKTUKE KOMMYHHKAaTHBHOTO KOMMYHHKAaTHBHOTO HallMOHAJIbHBIX

JIEJI0BOTO IIOBEJCHHUS. IIOBECHHUS. 0cobeHHOCTEN

oOrmieHus, HonyckaroTcs HonyckaroTes KOMMYHHKAaTHBHOTO

HaIlMOHAJIbHBIX 3HAYUTEJIbHBIC HEe3HAYUTEIIbHbIE MIOBEJCHHUS.

0COOEHHOCTEH OIIMMOKH, TIPOSIBIISICTCSI | OITUOKH, HETOYHOCTH, CBo0boaHO

KOMMYHHKAaTUBHO | HEIOCTATOYHOCTh 3aTpyIHEHHS IPU orepupyet

T'O TIOBEACHUSI. 3HaHWMH, 110 pAAY AHATTUTUIECKUX nproOpeTeHHBIMU

IOoKa3aTeseH, oTepaLusx. 3HAHUAMH.

oOyJaromiics

HCTIBITHIBAET

3HAYUTEJIbHBIC

3aTpyIHEHUS IIPU

OTIEPUPOBAHHUU

3HAaHUSIMU TIPH UX

IIEPEHOCE Ha HOBBIE

CUTYyalluH.
YmeTn: Obyuaromuiicst He | OOyyaromuiics OObyuarommuiics OO0yuarormuiics
-c037aBaTh OOCTAHOBKY | yMEET WU B JEMOHCTPUPYET JEMOHCTPUPYET JNEMOHCTPHUPYET
JIEJIOBOTO HEIOCTATOYHOM HETIONHOE YaCTUYHOE MOJTHOE
COTPYAHHUYECTBA, CTEIICHH yMEEeT COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
JOBEpHS U YBaKCHHUS, co3/1aBaTh CIICAYIOIINX YMEHHUH: | CIEAYIOIINX YMEHHH: CIEIYIOIINX YMEHHM:
-CTPOUTH 00CTaHOBKY co3/laBaTh OOCTaHOBKY | CO3[aBaTh OOCTaHOBKY | CO3[aBaTh
B3aMMOOTHOILICHHUS B JIEJI0BOTO JIeJI0BOTO ZIeJI0BOTO 00CTaHOBKY
KOJIJICKTHBE U COTPYZAHHUYECTBA, | COTPYIHHYECTBA, COTPYZIHHUYECTBA, JIEJIOBOTO
YIPaBISATH UMHU. JOBEpHs U JOBEpHs M YBKEHHS, | JOBEPHUS M yBaXKCHUS, COTPY/AHUYECTBA,

YBaKCHHS, HCTIBITHIBAET MOCTPOCHUE JOBEepHS U

UCTIBITHIBAET 3aTpyIHEHHS B B3aMMOOTHOILEHUN B YBa)KEHHUS,

3aTpyTHEHHUS B MOCTPOCHUH KOJUIEKTUBE. Y MEHUs MOCTPOCHUE

MOCTPOCHUHT B3aUMOOTHOIIICHUH B | OCBOEHBI, HO B3aMMOOTHOIIICHUN B

B3aMMOOTHOILICHH | KOJUIEKTHUBE. JOITyCKalOTCS KOJIJIEKTHBE.

i B KOJJICKTHBE. HE3HAYUTEIIbHbIE CB00OOIIHO
omunOKH, HETOYHOCTH, orepupyeT
3aTpyIHEHHS IpU nproOpETEHHBIMH
AHATTUTUIECKUX YMEHUSIMH,
oTepanusx, mepeHoce MPUMEHSIET UX B
YMEHUI Ha HOBBIE, CUTYaIUAX
HECTaHAAPTHBIC MOBBIILICHHOM
CUTYyaLuH. CJIO)KHOCTH.

Baanern: Obyuatomuiicst He | OOyuaromuiics Oo6yuatomuiics OO0yyarommiics B
-HaBBIKAMH BJIaJICeT WK B BJIaJICCT HABBIKAMU U | YaCTUYHO BIIaJIeeT MOJTHOM 00BeEMe
WHJIUBUTYaIIbHOTO HEJI0OCTATOYHOM criocobaMu HABBIKAMH M CIIOCO0AMU | BIIaJICCT HABBIKAMU H
MOJIX0Ja K KoJuleraMm u CTereHH Bhajgeer | 3pQPeKTUBHOrO 3¢ HEKTUBHOTO crocodamu
MOJYMHEHHBIM; HaBBIKAMU H B3aMMO/JICHCTBUS U B3aUMOJICHCTBUS U 3¢ PEKTUBHOTO
-criocobaMu criocobamu yIIpaBIICHAS yIpaBiieHHs OOIIEHUEM | B3aUMOJICHCTBUS H
3¢ pexTUBHOTO 3¢ dexTrBHOTO ob1eHreM B B KOH(JIMKTHBIX YIIpaBJICHUS
B3aUMOJICHCTBUS B B3aUMOJICHCTBUS | KOH(DIMKTHBIX CUTYyalusiX, HABBIKU JIEJIOBBIM OOIIEHUEM
npodecCHOHANTEHON U yIIpaBJICHUSI CUTYyaIlUsX B OCBOEHBI, HO W YIpaBJICHUS
JeSITeITbHOCTH; JIEJIOBBIM HETIOJIHOM 00beMe, JIOITyCKAalOTCSl oO0IIeHneM B
-criocobaMu oOmieHueM u JOITyCKalOTCS HEe3HAuUTEIIbHbIE KOH(JIUKTHBIX
NPUMEHEHUS oOmieHueM B 3HAYUTEJIbHBIC OmKOKH, HETOYHOCTH, CUTYyalusX,
ONITUMAJILHBIX CPEJICTB M | KOH(DIMKTHBIX OIMMOKY, TMPOSBISIETCS | 3aTPYTHECHUS MIPH cB00OOJTHO

($hopmM pasperieHus CUTyalusiX. HEI0CTaTOYHOCTD AHAJTUTUIECKUX MpPUMEHSIET

JCIJIOBBIX KOH(l)J'II/IKTOB.

BJIAJICHUSI HABBIKAMU
0 psy MoKazaTesei.

onepanusix, IepeHoce
YMEHHI Ha HOBBIE,
HECTaH/IapTHBIC
CUTYaIIUH.

MOJIyYCHHbIE HABBIKU
B CHUTYaIHIX
MTOBBIICHHOM
CIIOKHOCTH.




®opMa NPOMEKYTOUYHOM aTTeCTALUM: 3a4eT.

[IpomexyTouHas arrectanusi oOydaromuxcss B Qopme 3a4éra MNPOBOJUTCSA IO pe3ylibTaTaM
BBITIOJTHEHHSI BCEX BHJIOB Y4eOHOW paboOThl, MPEAYCMOTPEHHBIX YYEOHBIM IIJIAHOM [0 JaHHOU
JUCUUILJIMHE, TPU 3TOM YYHUTHIBAIOTCSA PE3YNbTaThl TEKYIIErO KOHTPOJS YCIIEBAEMOCTH B TEUYEHUE
cemectpa. OlleHKAa CTEMEHU JOCTHIKEHUS CTYACHTAaMHU IUIAHUPYEMBIX pPE3yJdbTaTOB OOYUYEHHUsS TIO
JUCLUUILJIMHE MPOBOJUTCS MPENOJABATENEM, BEAYIIMM 3aHATUS MO JUCLUIUIMHE METOJIOM SKCIEPTHOU
oueHku. [Io uToram nmpoMexyro4HOM arrecTauMy N0 JUCLMUIUIMHE BBICTABISECTCS OLEHKA «3aYTEHO» WJIU
«HE 3a4TEHO».

K mnpomexyTouHON arrecTanuu JOMYCKArTCA TOJIBKO CTYJIEHTHI, BBIIIOJHUBIINE BCE BUIbBI
yueOHOM paboThl, MPEeayCMOTpPeHHBIE pabouel mporpamMmoil 1o aucuurmHe «KoHGIMKTOMOTHSY
(mpouuIM MPOMEXYTOUYHBIM KOHTPOJb, TECTUPOBAHME, BBICTYIMWIM C JOKIAJO0M, HNPUHSIIM y4acTHE B
JIel0BOM (POJIeBOI) Urpe.

HIxana
OLleHUBaHUA

Onucanue

BeolinosnHeHbl Bce BUIbl y4eOHON pabOThI, MPENyCMOTPEHHbIE YUEOHBIM ILJIAHOM.
CTyneHT JEMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUM, HABBIKOB IIPUBEACHHBIM B
TabJIMLax I0Ka3areisiM, ONepupyeT NPUOOPETEHHBIMU 3HAHUSIMHM, YMEHHUSIMH,
3auTeHo HaBbIKaMU, IPUMEHSAET UX B CUTYaLUsAX NOBBILIEHHOMU cil0kHOCTH. [Ipn a3TOM MOryT
OBITh JIOMYIIEHBl HE3HAYUTENbHBbIE OMIMOKMA, HETOYHOCTH, 3aTPYAHEHUS TNpU
AHAJIUTUYECKUX OTEepaLUsiX, IepeHoce 3HAaHUNH U YMEHUH Ha HOBBIE, HECTaHJapTHBIE
CUTYallUH.

He Bemonnen oamH wiam Oonee BHIOB y4eOHOW pabOTHI, IMPETyCMOTPEHHBIX
yueOHbIM IIaHOM. CTyIeHT JIEeMOHCTPUPYET HEINOJHOE COOTBETCTBUE 3HAHUIA,
YMEHMH, HaBBIKOB MPUBEJIEHHBIM B TaOJMLAX MOKa3aTeslsiM, JOMYCKaroTCs
3HAYUTEJIbHbIE OMIMOKHU, MPOSBIAETCS OTCYTCTBME 3HAHUM, YMEHUH, HaBBIKOB IO
pAly TOKa3arened, CTYIEHT WCIBITBIBAET 3HAYUTEIbHBIE 3aTPYJHEHUS IIpU
OIEPUPOBAHUU 3HAHUSAMU U YMEHUSAMU IIPU UX IIEPEHOCE HA HOBBIE CUTYALIUH.

He 3aureno

@oH/IbI OLIECHOYHBIX CPE/ICTB NMpeACcTaBJIeHbl B NPUIOKEHNH 2 K padoueli nmporpamme.
7. Y4edHo-MeTOoAMYeCKOEe U HH(OPMALIMOHHOE o0ecneyeHue JUCIUIINHBI.

a) OCHOBHasI JIUTEPaTypa:

1. Tlcuxomorust ¥ STUKa JEJIOBOrOo OOIIEHUs : yuyeOHWUK nsi OakanmaBpoB / mon pexn. B. H.
JlaBpuneHnko, JI. M. YepHbimoBoit. — 6-e u3f., nepepad. u gon. — M. : M3parensctBo FOpaiit, 2015. —
591 c. — Cepus : bakanasp. YrinyOneHHbIH Kypc.

2. EmenbsaoB C.M. [IpakTukym 10 KOHQIUKTONOTHU. — 3-€ U31., iepepad. u gon. - CII6.: ITurep,
2009. - 384 c.

0) 10MOJTHUTEJIbHAS JIUTEpaTypa:

3. 3aiinesa T.H. JlenoBas kommyHukanus. Teopust u npaktuka (yueOHOe ocoOue Ui CTYACHTOB
Hedwmnogornueckux crneuuanbHocreit) MITY «MAMM», kad. «Pycckmit s3pik». — M.: MITY
«MAMMN», 2010.

4. AunynoB A S, ununos A.M. Kondaukronorus - CII6.: [Turep, 2012. — 496 c.

5. JIykun }0.®. Kondaukronorus : Ynpasnenue KoHGIUKTaMu : Y4eOHUK a5 By30B. — CII0.:
Axkanemuyeckuil mpoext, 2013. — 799 c.

B) NporpamMmMHoe odecriedyenne u UHTepHeT-pecypcehi:

6. Mynaun A. H. /lenoBoe o0rmeHue : Kype JeKiuii: yaeoHoe mocobdue. [ DneKTpoHHBIN pecypc]. —
M.: ®aunTa, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

7. AunynioB A. ., baknanosckuii C.B. Kondaukronorus B cxemax 1 komMeHTapusix. — C-
I16.:M3narensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

8. DnekxTponnas 6ubnuoreka Poccuiickoii rocynapcrennoit oubnuoreku PI'b http://wdl.org/ru/



http://www.knigafund.ru/books/178982
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html

8. MarepuajibHO-TeXHUYeCKOe o0ecriedeHne TUCIUNIHHBI.
- DnekTpoHHbIe  00Opa3oBaTeNbHBIE  PECYPChl, MYJIbTUMEAUMHBIE  YHUBEpCAJbHBIC

SHIMKIONEINH;

- AynuoBu3yaJdbHBIE CpPEICTBA: CJIAWAbI, NpPE3EHTAllMd Ha OHUQPPOBBIX HOCHUTEIAX,
BHI€O(DUIIbMBI;

- Komnprorepsl, IpOEKTOPSL.

9. MeToanyeckne peKOMEHIAIUM [IJIs1 CAMOCTOSATEILHONH PadoThI CTY/IEeHTOB
Paboma ¢ knueoui (yueonuxom). Ilpm pabore ¢ KHHro (y4eOHUKOM) HEOOXOIUMO H3YyYUTh

CIIMCOK PEKOMEHJOBAaHHOM IPENoJaBaTeNIeM JIMTEpPATypbl, HAYYUTbCS NPABUIBHO €€ YWUTaTh, BECTH
3anucu. /g monmbopa auTeparypel B OMOJIMOTEKE HCIIONB3YIOTCS aja(aBUTHBI M CHCTEMAaTHUECKUH
KaTaJoTd. Ba)kHO MOMHHUTB, YTO palMOHAIbHBIE HABBIKK PAOOTHI C KHUTOH — 3TO Bceraa OoJbuas
SKOHOMHMSI BpeMeHM M cuil. M3ywyas Marepuan 1o ydeOHHKY, CIeAyeT MEepPeXOAUTh K CIEAYIOIIEeMY
BONPOCY TOJIBKO TOCJ€ MPAaBHJIBLHOTO YSICHEHHUS MPEAbIAYHIEro, ONMHUChIBas Ha Oymare BCE BBIKJIAJKU.
Oco0oe BHUMaHUE cienyeT oOpaTUTh Ha OMpeesieHHe OCHOBHBIX MOHATHUN Kypca «ITHKa J1€JI0BOTO
obmienus». CTyIeHT JOKEeH MOAPOOHO pa3dbupaTh MPUMEPHI, KOTOPBIC MOSICHSIIOT TaKUE OINpENeICHHs, 1
YMETb CTPOUTH aHAJIOTUYHBIE IPUMEPBI caMOoCTOATENbHO. HyXHO 100MBaThCs TOUHOTO MIPEICTABICHUS O
TOM, 4TO H3y4aellb. [lo1e3H0 cocTaBisTh ONOpHbIE KOHCIEKTHI. [Ipu n3ydyennn Marepuana no y4eOHUKY
II0JIE3HO B TETPa/aU (Ha CIELUaIbHO OTBEACHHBIX MOJISAX) JOMOIHATh KOHCHEKT JeKUui. Tam xe cienyer
OTMEYaTh BOINPOCHI, BBIIEIECHHbIE CTYIAEHTOM Ul KOHCYJIbTAallUM C IIpernojaaBareiaeM. BpIBoIbI,
MOJlyYeHHBIE B pE3ylbTaTe H3YyYeHUs, PEKOMEHIYeTCS B KOHCIEKTE BBIICISITh, YTOOBI OHH IpHU
MEPEUYUTHIBAHUM 3aIMCEN JIydlle 3alOMUHAINCH. ONBIT MOKA3bIBAE€T, YTO MHOTUM CTYACHTaM IIOMOTaeT
COCTaBJICHHE JIMCTAa OMOPHBIX CUTHANIOB, COAEPIKAILEro BayKHEHIINe U Haubojee 4yacTo MOHATHs. Takoi
JUCT TIOMOTaeT 3allOMHUTb OCHOBHBIE IIOJIOKEHMSI JIEKIIMM, a TAKXKE MOXKET CIYXKHUTb IHOCTOSHHBIM
CIIPaBOYHHUKOM I CTyAeHTa. Pa3nuyaroT ABa BUJA YTEHUS; IEpBUYHOE U BTOpuyHOE. [lepBuyHOE - 3TH
BHUMAaTeEJIbHOE, HETOPOININBOE YTEHHE, IPU KOTOPOM MOKHO OCTAaHOBUTBHCS Ha TPpYAHBIX MecTax. ITocne
HEro He JI0JKHO OCTaThCsl HU OJIHOTO HEMOHATHOrO cioBa. CoJiepskaHue HE BCEr/la MOKET OBITh MOHITHO
1ocjie NEPBUYHOT0 YT€HHUA. 3a/1a4ya BTOPUYHOIO YTEHHUS MOJIHOE YCBOCHHE CMbICIIA 1IEJI0T0 (110 CYETY ATO
YTEHUE MOXKET OBITh M HE BTOPBIM, a TPETbUM WIH 4eTBepThIM). CaMocTosTenbHas paboTa ¢ yueOHUKaMu
U KHUTaMH (a TakXe CaMOCTOSITEIbHOE TEOpPEeTHYECKOe HCCleloBaHUuEe NpobiaeM, 0003HaYeHHBIX
npernojiaBaTeseM Ha JIEKIMAX) — 3TO BakHeimiee ycioBue (GopMupoBaHus y ce0si HAydHOTo crocoba
no3HaHus. OCHOBHBIE COBETHI 3/1ECh MOXKHO CBECTH K CJIETYIOLIUM:

1. CocraButh MNEepCeUCHb KHHUI, C KOTOPbBIMH BaM CJICAYCT IMO3HAKOMUTHCH. He CTapaﬁTeCB
3alIOMHHUTHb BCC, YTO BaM B Ommkaiitee BpEMsA HC HOHaIlO6I/ITC$I. 3aloMHUTE TOJIBKO, T'A€ 3TO MOXKHO
OTBICKATh.

2. Cam Takoi MNEpCUCHb NOJIKCH OBITH CUCTCMATU3UPOBAHHBIM (‘{TO HCO6XO,Z[I/IMO AJIs1 CCMHUHApOB,
9TO IJII DK3aMCHOB, YTO IPUIOAUTCA JII HANIMCAaHUA KYPCOBBIX pa60T, U YTO BaC HHTCPCCYCT 3a
paMKaMun O(bHHHaHBHOﬁ yqe6H0171 ACATCIIBHOCTH, TO C€CTb 4YTO MOKCT pPAaCHIMPUTL Bally 06H_Iy10

KYJIbTYpPY).

3. OOs3aTenbHO BHIIKCHIBATH BCE BBIXOJHBIE JAHHBIC II0 KaXXJAOH KHUIE (HpI/I HaIlTMCaHHuHu
pC(I)Cp&TOB, KYPCOBBIX U HHBIX pa60T 9TO IMO3BOJIUT OYCHb COKOHOMUTD BpeM}I).

4, Pa306paTBC$I JJI 06651, KaKuc KHHUI'H (I/IHI/I KaKuc TJiaBbl KHI/IP) CJICAyCT IMPOYUTATH Ooiee
BHUMATCJIbHO, 4 KAKUC — MMPOCTO MPOCMOTPCTh.

5. Ilpu cocraBieHUM NEpEYHEN JUTEPATYPBI CIEAYET IIOCOBETOBATBHCSA C IPEMONABATEISIMU U
HayYHBIMH PYKOBOIUTENSIMH (MM Jaxe ¢ Oonee TOATOTOBICHHBIMU U 3PYIUPOBAHHBIMH



COKYPCHUKaMH), KOTOpbIE IOMOTYT BaM JIy4llle COPHEHTHUPOBATHCSA, HAa YTO CTOUT OOpaTHTh OoJbliee
BHUMAaHHUE, a Ha YTO BOOOIIE HE CTOUT TPATUTH BPEMSL.

6. ECTCCTBeHHO, BCC IIPOYMUTAHHBIC KHUTH, y‘le6HI/IKI/I M CTaTbHU CICAYET KOHCIICKTUPOBATh, HO 3TO
HC O03HAYaCT, YTO HAJ0 KOHCIICKTHPOBATH «BCC MOAPAI»:. MOXHO BBIIIHMCBIBATHL KPATKO OCHOBHBIC HACU
aBTOpa U HHOTrAa MpHUBOJUTH HauoOoce SAPKHUEC U MMOKA3aTCIbHBIC IUTATHI (C YKa3aHHuEM CTpaHI/IL[).

7. Ecim xHura — Bama coOCTBEHHAs, TO JOIYCKACTCs JIeNIaTh Ha MOJSX KHUTH KPATKUE ITOMETKH
WIN )K€ B KOHLIE KHHUTHM, HA IYCTBIX CTPAHHIIAX MPOCTO CAEIAaTh CBOW «IIPEIMETHBIM yKa3aTeiby, TIe
OTMEYaloTCsl HanboJsiee MHTEpecHbIe s Bac MbIcan M 005S3aTENIbHO YKa3bIBAIOTCS CTPAHMIIBI B TEKCTE
aBTOpa (3TO OYEHb XOPOILIUI COBET, MO3BOJISIIOIINI SKOHOMUTB BpeMs U OBICTPO HaXOJUTh «U30paHHBIC)
MecTa B CaMbIX Pa3HbBIX KHUTAX).

8. Ecnu Bwl panbiie Mano pabotany ¢ HAyYHOW JIMTEPATypoOH, TO CIeIyeT BhIpaboTaTh B cebe
CIOCOOHOCTD «BOCIIPUHHUMATB» CJIOKHBIC TCKCTBI; JISI 3TOr0 JIyLIHII/Iﬁ IIpUEM — HAYYUTHCA «YHUTATb
MEJJICHHO», Kora Bam MOHATHO Kak0€ MPOYMTaHHOE CIOBO (a €CIU CJIOBO HE3HAKOMOE, TO JHOO C
MOMOIUIBIO CIIOBaps, TUOO ¢ MOMOIIBIO TpernofaBaTelsi 00sS3aTelbHO €ro y3HaTh), U 3TO MOXKET 3aHSTh
Hemasioe BpeMs (y KOTO-TO — JI0 HECKOJIbKUX Hellelb U JJa)Ke MECSIIEB); OMbBIT MOKa3bIBAET, YTO IOCIIE
9TOT0 CTYJIEHT KaKUM-TO «4yIOM» HauWHaeT OyKBaJbHO 3arjaTblBaTh KHWUTH M YyTh JIU HE BUICTH
«CKBO3b O0JIOKKY», CTOSIIAs 3TO padoTa WU HET.

9. «JIubo uwuraiiTe, NMMOO MEpENUCTHIBATE MaTepHall, HO HE MbITAiTeCh YUTaTh OBICTPO...
BriHyXI€HHOE CKOpOYTEHHE HE TOJBKO HE CIIOCOOCTBYET KAueCTBY UTEHHS, HO M HE MPUHOCHT YYBCTBA
YIIOBJIETBOPEHUS, KOTOPOE MBI MOJIy4aeM, Pa3MBbIILISAS O TPOYUTAHHOM.

10. Ectb eme ouH 3 PeKTUBHBIN c110COO ONTUMU3UPOBATh 3HAKOMCTBO C HAyYHOU JUTEpaTypon
— CJIElyeT YBIIEUbCs KAKON-TO M€ U BCE KHUTM ITPOCMATPUBATh C TOYKU 3PEHUS JaHHOW ujeu. B atom
cllydae CTyAEHT OyaeT Kak Obl MCKaTh apryMEHThl «3a» WU «IPOTHB)» HHTEpECYIOIled ero HWjaeu, u
OJIHOBPEMEHHO OH OyznerT Kak Obl 00IaThCsd € aBTOpaMM 3THUX KHUT IO TOBOAY CBOMX HJEH U
pasmbinuieHui. [IpobreMa nuIIs B TOM, KaK HAUTH «CBOIO» HACH0. UTEHHE HAyYHOTO TEKCTa SIBISETCS
4yacThblO TIO3HABATENbHOM JleATenbHOCTH. Ee 1enb — n3BineyeHne U3 TeKcTa HeoOX0AUMoN MHpOpMaIiu.
OT TOro, HacCKOJIbKO OCO3HaHAa YHUTAIOIIMM COOCTBEHHAas BHYTPEHHSS YCTaHOBKa NpU OOpallleHuu K
[EYaTHOMY CJIOBY (HAWTHM HYXKHBIE CBEACHUS, YCBOUTh HH(POPMALMIO MOJHOCTHIO WIM YacTUYHO,
KPUTUYECKH TPOAHAIM3MPOBATH MaTepuaJl M T.JI.) BO MHOIOM  3aBHCUT 3 (PEKTUBHOCTD
OCYILIECTBIIIEMOTO IEHCTBUSA. BBIIENAIOT YEThIpE OCHOBHBIE YCTAHOBKH B UTEHUM HAyYHOT'O TEKCTA:

1. UndopmaninoHHO-TTOMCKOBBIH (3a/1a4a — HANUTH, BBLACTUTH UICKOMYIO HH(OPMAILIUIO).

2. YcBauBaromias (yCWJIHMsI YUTATENsl HAIIPaBJICHBI HA TO, YTOOBI KaK MOXKHO TOJTHEE OCO3HATh U
3aIlIOMHUTH KaK CaMU CBEJICHUS U3JIaraeéMbIe aBTOPOM, TaK U BCIO JIOTHKY €r0 PacCyXIeHU ).

3. AHanuTUKO-KpUTHUYEcKas (4YMTaredb CTPEMHUTCS KPUTUYECKH OCMBICIUTh MaTepua,
IPOAHAIU3UPOBAB €T0, ONPE/IETNB CBOE OTHOUIEHHE K HEMY).

4. TBopueckas (co3aeT y YdTaTessi TOTOBHOCTh B TOM WJIM MHOM BHUJE — KaK OTIPABHON MyHKT
JUIS CBOMIX DPACCYXICHUH, Kak 00pa3 I NEeUCTBHUS 1O aHAJIOTHU M T.II. — HCIOJIb30BaTh CYKICHHS
aBTOpa, XOJ €ro MbICIel, pe3yiabTaT HaONIOJACHUS, pPa3padOTaHHYI0 METOJHKY, MOTOJHHUTh WX,
MOJIBEPTHYTh HOBOM MPOBEPKE).

C HannuueM pa3IMYHBIX YCTAaHOBOK OOpallleHUs K HaydHOMY TEKCTY CBSI3aHO CYIIECTBOBAHUE U
HECKOJIbKUX BUJIOB YTCHHUSI:



1. Oubnuorpaduyeckoe — MPOCMATPUBAHUE KApTOYEK KaTajora, peKOMEHAATENbHBIX CIIMCKOB,
CBOJIHBIX CITUCKOB KYpPHAJIOB U CTaTeH 3a rojJ U T.IL.;

2. IPOCMOTPOBOE — HCIIOJIL3YETCs ISl TOUCKA MAaTEPHAIIOB, COJIEPKAIIUX HYKHYIO HH(OpPMAIIHIO,
00BIYHO K HEMY MPHOETaroT Cpas3y Mocie padoThl CO CIIMCKAMHU JINTEPATYPHI U KaTaloraMu, B pe3yJibTaTe
TAKOr'o MMpoCMOTpPa YUTATCJ/Ib YCTAHABJIMNBACT, KAKUC U3 UCTOUYHHUKOB 6YI[YT HUCITIOJIB30BAaHbI B I[aJIBHeI;'IIHeI\;I
pabore;

3. O03HAaKOMHUTEIIBHOE — IIOJPa3yMeBaeT CIUIOIIHOE, JOCTATOYHO IOAPOOHOE IIPOYTEHHE
0TOOpaHHBIX CTaTeH, I7aB, OTJACIBHBIX CTPAHUI, LEIb — IMO3HAKOMUTHCS C XapakTepoM HH(OpMaLUH,
y3HaTb, KAKH€ BOIIPOCHI BHIHECEHBI ABTOPOM Ha PACCMOTPEHUE, IPOBECTH COPTUPOBKY MAaTepHaa;

4. usyyaroliee — NIPEANoaraeT JAOCKOHAIbHOE OCBOEGHUE MaTepuaina; B XOAE TAaKOro YTEHHUS
MPOSIBIISICTCS JIOBEPHE UUTATENII K aBTOPY, TOTOBHOCTh WPHUHSATH W3JIOKECHHYIO WH(MOPMAIHUIO,
peain3yeTcsl yCTaHOBKa Ha MPEENIbHO MOJIHOE IOHUMaHue MaTepuaa;

5. aHATMTHKO-KPUTUYECKOE M TBOPUECKOE YTCHUE — JIBA BUJIA YTCHHS OJHM3KUE MEXKIY COOOU TeMm,
YTO Y4acTBYIOT B PELICHUM HUCCIIEOBATEIbCKUX 3aj1ad. IlepBblii U3 HUX IMpenanosaraeT HanpaBJIEeHHBIN
KPUTUYECKHI aHalIu3, Kak caMoil MH(OpManuu, Tak U CIocoOOB €€ MOJMYYeHHS M TOAAaYd aBTOPOM;
BTOpPO€ — TIOMCK T€X CYXICHHUHU, (PAaKTOB, IO KOTOPHIM WJIM B CBSI3U C KOTOPBIMH, YUTATENb CUHTACT
HYXXHBIM BBICKa3aTh COOCTBEHHbIE MbICIU. M3 BCeX PAacCMOTPEHHBIX BUAOB YTEHUS OCHOBHBIM JUIS
CTYACHTOB SIBISIeTCS H3yyarolllee — HMMEHHO OHO IO3BOJIIeT B paboTe ¢ ydeOHOH JuTeparypoit
HaKaIUIMBaTh 3HAHUS B Pa3IMUYHBIX 001acTAX. BoT mouemy MMEHHO 3TOT BUJ YTEHUS B paMKax y4yeOHOM
NeSITeIbHOCTH JIOJKEH OBITh OCBOEH B IEpBYIO oyepesnb. Kpome Toro, mpu oBiaJeHUM JaHHBIM BUAOM
YTeHHsI POPMUPYIOTCS OCHOBHBIE ITPHEMBI, MOBBIIIAIONINE Y3PPEKTUBHOCTh paOOTHI C HAYYHBIM TEKCTOM.

OcHoBHbBIC BUBI CI/ICTeMaTI/BI/IpOBaHHOﬁ 3aIlMCHU ITPOYHUTAHHOT'O:

1. AHHOTI/IpOBaHI/Ie — IMPEACIBHO KPATKOC CBA3HOC OIMMCAHUC HpOCMOTpeHHOI}'I HJIK IIpO YUTaHHOU
KHUTHU (CTaTBI/I), €€ COACPpKaHMsA, HCTOYHUKOB, XapaKTCPpa U HA3HAYCHU S,

2. HJ'IaHI/IpOBaHI/Ie — KpaTKasd JIoruvdeCKasg OpraHu3anust TEKCTa, PACKpbIBANOMIAA COACPIKAHUC U
CTPYKTYpPY U3Y4aCMOT'0O MaTCpHraJia;

3. Te3upoBanue — JaKOHMYHOE BOCIPOM3BEIACHHE OCHOBHBIX YTBEP)KICHHM aBTOpa 0€3
npuBJIeYEHHS (PAKTHUIECKOTO MaTepuana,

4. llutupoBaHMe — NOCIOBHOE BBINTMCHIBAHWE W3 TEKCTa BBIICPKEK, HM3BIICUCHUH, Hambojee
CYILIECTBEHHO OTPAXKAOUIUX Ty WA UHYIO MBICIIb aBTOPA;

5. KOHCHeKTI/IpOBaHI/Ie — KpaTKO€ W MOCICAO0BATCIBHOC HU3JIOXKCHUC COACPIKAHUA TPOUYUTAHHOTO.
KoHCIIEKT — 3TO CIIOXKHBIM CIOCOO H3JI0OKEHUS COJACpKaHNA KHHUI'M WX CTaTbU B JIOTHYECKOU
noCJICA0BATCIbHOCTH. Koncnekr AKKYMYJIIMPYCT B cebe npeapiAymue BHUABI 3allMCH, TIO3BOJIACT
BCECTOPOHHEC OXBATUTL COACPIKAHUC KHUTH, CTATbHH. HOBTOMy YMCHHC COCTABJIATH IJIaH, TC3UCHI, NCJIATh
BBIITUCKHU U APYTUC 3aMMUCU OTIPCACIIACT U TCXHOJIOTUIO COCTABJICHU S KOHCIICKTA.

METOJUYECKHUE PEKOMEHJAIINU ITO COCTABJIEHNIO KOHCIIEKTA:

1. BHMMaTENbHO MPOYMTANTE TEKCT. Y TOUHUTE B CIPABOYHOM JUTEpPAType HEMOHATHBIE CIIOBA.
[Tpu 3anucu He 3a0ybTe BBIHECTH CIIPABOYHBIEC JAHHBIE HA TOJIS KOHCIIEKTA,

2. Beimenure rnaBHOE, COCTaBbTE IJIAH;



3. Kpartko copmynupyiiTe OCHOBHBIE ITOJIOKEHHUS TEKCTA, OTMETHTE apTyMEHTAIIHIO aBTOPA;

4. 3akoHCHEKTHpPYHTe Marepual, 4YeTKO cleqyd IyHKTaM IulaHa. [lpu KoHCIEeKTHpOBaHUU
CTapalTech BhIPa3UTh MBICIh CBOUMHU CIIOBaMU. 3aIlMCH CJIEYET BECTH YETKO, SICHO.

5. I'paMoTHO 3anuchiBaiiTe nUTaThl. LIUTUPYSI, yUUTHIBAaHTE TAKOHUYHOCTh, 3HAYMMOCTh MbICIIU. B
TEKCTEe KOHCITeKTa JKEJIaTeJIbHO MPUBOAUTH HE TOJBKO TE3WCHBIC MOJIOKECHUSI, HO M UX J0Ka3aTeIbCTBA.
[Ipu odopmieHnr KOHCIEKTa HEOOXOJMMO CTPEMHUTHCA K EMKOCTH KaXKIOTO MPEMIOKEeHHS. MbICou
aBTOpa KHUTH CJIEIyeT W3Jlarath KpaTKo, 3a00TACh O CTWJIE W BBIPA3UTEIBHOCTH HaMuCaHHOTO. Yucio
MOIOJHUTEIBHBIX JJIEMEHTOB KOHCIIEKTA IOOKHO OBITh JIOTMYECKH OOOCHOBAHHBIM, 3aIIMCH IOJDKHEI
pacrpeienaTbcsi B ONPEACIICHHOW IOCIIEOBAaTEILHOCTH, OTBEYAIOUIEH JIOTHUYECKOM CTPYKType
npousBeieHus. [ yTOUHEeHUS U IONOJHEHUSI HEOOXOMMO OCTaBIISTh TOJIS.

OBnaneHrue HaBBIKAMH KOHCIICKTHPOBAaHUS TpeOyeT OT CTyJIeHTa IIeNIeyCTPEMIICHHOCTH,
MOBCETHEBHON CaMOCTOSATEIILHON PabOTHI.

MVIIbTUMEJIMMHASA [TPESEHTALIUA. MynbtuMmenuiinas npe3eHTanus — 3TO CleUalIbHbIE
yueOHble MYJIbTUMENUNHBIE MaTepuaibl, CO3JaHHbIE C IOMOIIbIO KOMIIBIOTEpHOW Iporpammel Power
Point, coderaromme pa3nudHbIe BUABI HATJISTHOCTH — TEKCTOBYIO, BU3YaIbHYIO H Ay TUTHBHYIO.

Kpurepuu onieHKH MyJIbTUMEAMIMHON ITPE3CHTALINN:

OD®OPMIJIEHUE Turynbublit crnaiiy (Ha3BaHHe By3a, Ha3BaHue kadeapsl, Tema, ©.M.0O. aBTOpa,
ropoa W roja co3nanus); MunumanbHoe KoinuecTBO — 10 cmaitnoB Mcmonp30BaHuE IOMOJHUTEIBHBIX
apdexToB PowerPoint (cmena cnaiinoB, 3ByK, rpaduku) buGmmorpadus Hcenonbs3zoBanue 3¢ ¢dexToB
aHumanuu BeraBka rpaduxos u Tabnui BeiBobl, 000CHOBaHHBIE C HAYYHON TOYKH 3PEHHUS, OCHOBAaHHBIE
Ha JaHHBIX ['paMOTHOE CO3/JaHME M COXpaHEHUE JOKYMEHTOB B mamke pabouux MarepuanoB I'paduku,
umnoptupoBanusie u3 Excel

OPI'AHU3AINA Tekcr xopowo HamucaH U CPOPMHUPOBAHHBIE HJEH SICHO U3JIOKEHBl U
CTpyKTypupoBaHbl Crnaiiibl pe/cTaBiIeHbl B JIOTHYECKON mocienoBaTenbHOCTH KpacuBoe odopmieHue
IIPE3EHTALNN

COAEPXAHUE Conepxanue COOTBETCTBYET 3asiBIEHHOW Teme. B mpeseHTanuum OTCyTCTBYIOT
UCTOPUYECKHE HETOYHOCTM U omubOku. IlpocnexuBaercss NpPUYMHHO-CIEICTBEHHAs  CBS3b,
XPOHOJIOTUYECKAs OCIIEI0BATEIbHOCTD OMUCHIBAEMBIX COOBITHH.

[NOAI'OTOBKA JOOKJIAZIOB. IIPABUJIA HAIIMCAHUSA PE®EPATOB W MHBIX
HAVYYHBIX PABOT

Hoknag — 3T0 myOIM4YHOE COOOIIEeHHe, TPEACTaBIAIoNee CO00W pa3BEPHYTOE H3IOKCHUE
onpeaeaEHHON TEMBI.

OTanel MOATOTOBKHU JOKJIAAA:
1. Onpenenenue nenu J0KIaaa.
2. [TonGop HEOOXOAMMOTO MaTepraa, ONMPEIENIIIONIEero CoIepKaHne JOKIaa.

3. CocraBneHue mjaHa JAOKJazna, paclpenelieHue coOpaHHOro MaTepuaia B HEOO0XOAUMOM
JIOTUYECKOM IOCIIEA0BATENBHOCTH.

4. O011ee 3HaKOMCTBO C JINTEPATypOil M BBIICTICHNUE CPEIU UCTOYHUKOB TJIaBHOTO.



5. YTouHeHHe 1U1aHa, 0TOOp MaTepuaia K KaKJA0My IMyHKTY IUIaHa.

6. Komnosummonnoe oopmieHue 10Ki1aja.

7. 3ay4yrBaHue, 3alIOMUHAHNE TEKCTa JOKJIaJa, MOATOTOBKH T€3UCOB BbICTYIUICHHUS.
8. BeicTymuienue ¢ TOKIagoM.

9. O6cyxeHne JOKIIaa.

10. OnenuBanue noxnana Kommnosunronnoe ohopmieHue 10KiIana — 3TO €ro peajbHas peueBas
BHEIIHASL CTPYKTypa, B HEH OTpakaeTcs COOTHOLICHHWE YaCTed BBICTYIUICHHS II0 HUX LEJH,
CTHJIMCTUYCCKUM OCOGGHHOCTHM, 110 O6’béMy, COUCTAHUIO pallMOHAJIbHBIX WU SMOIMOHAJIBHBIX MOMCHTOB,
KaK IPaBUJIO, 3JIEMEHTaMU KOMIIO3ULMHU JOKJIaja SIBISIOTCS: BCTYIUIEHUE, OIPEAEICHHE IpeaMeTa
BBICTYIUICHUSI, U3JI0KEHHE (OMPOBEpPKEHUE), 3aKioueHne. BcTymieHne moMoraer o0eCneduTh YCIex
BBICTYIUICHUS MO JI000W TemaTuke. BeTyruieHne MOMKHO coiepaTh: Ha3BaHHE JOKJIaga COOOIIEeHHE
OCHOBHOHIl  HJeW; COBPEMEHHYIO OIIEHKY TMpeAMeTa  H3JIOKEHHS, KpaTKoe IMepeyuciIeHue
paccMaTpUBaEMBIX BOIIPOCOB; HMHTEPECHYIO MJisl chymaTeneid ¢GopMy HU3IOXKEHUsS; aKIEHTHPOBaHHE
OpUTHHANBHOCTU ToaxoAa. OueHb BaXKHO MOATOTOBUTHCS K BBICTYILICHUIO C JOKIJIAIOM. BeicTymiienue
COCTOMT U3 cieayromux vacred: OCHOBHas 4acTb, B KOTOPOM BBICTYNAIOLIUI JIOJKEH PACKPBITh CYTh
TE€Mbl, OOBIYHO CTPOMTCS MO HPUHLHUIY OT4€Ta. 3ajaya OCHOBHOW YacTU: IMPEACTaBUTh JOCTATOYHO
JAHHBIX JJIsl TOTO, YTOOBI CIIyIIATENH 3aMHTEPECOBAUCh TEMOW M 3aXOTENM O3HAKOMHUTBCA C
MaTepuaiaMM. 3akKJIIOYeHHE - 3TO 4E€TKoe 0000IIeHHEe M KpaTKHE BBIBOJBI 110 H3JIAraeMoil TeMme.
PernmaMeHT ycTHOTO myOIMYHOTO BBICTYIJICHHUS — He Oosee 10 MuHyT. ICKYyCCTBO YCTHOTO BBICTYIUICHHS
COCTOUT HE TOJHKO B OTIIMYHOM 3HAHUU MpeIMeTa peud, HO U B YMEHHH IPENOJAHECTH CBOU MBICITH U
yOexXJIeHHs! TPaBUIIBHO U YIOPSAJ0YEHHO, KPAaCHOPEYMBO M yBIIeKaTellbHO. JIt000e yCTHOE BBICTYIUIEHUE
JIOJDKHO Y/IOBJIETBOPSATH TPEM OCHOBHBIM KPUTEPUSM, KOTOPbIE B KOHEYHOM UTOI€ U MPHUBOIAT K YCIEXY:
9TO KPUTEPUH MPABUIBHOCTH, T.€. COOTBETCTBUS S3BIKOBBIM HOPMAaM, KpPHUTEpUH CMBICIOBOM
aJIeKBaTHOCTH, T.€. COOTBETCTBHS COAEP KAHMSI BBHICTYIIJICHUS] PEAIbHOCTH, U KPUTEpU 3PPEKTUBHOCTH,
T.C. COOTBCTCTBHA JOCTUTHYTBIX PE3YJIbTATOB MOCTaBJICHHOMN ICJIn.

Pedepar — kpaTkoe aHATUTHYECKOE H3JIOKEHHE CTYJIEHTOM H3YYEHHON MM JMTEpaTypbl IO
BbIOpaHHOW TemaThkKe. DTO OJWH W3 BMJIOB HAyYHO- MCCIIEA0BATENbCKOM pabOThl, BBINOJIHIEMON Ha
OCHOBE M3yU€HHUs HCTOYHMKOB, aHajiM3a KOHKPETHOro Mmarepuana. B pedeparax wucnomab3yrorcs
CTaTUCTHUYECCKHUEC C60pHI/IKI/I U MaTcpuraibl, MOHOFpa(l)I/II/I, KYPHAJIBHBIC W Ta3C€THBIC CTATbU, JAHHBIC
COLIMOJIOTHYECKUX HcciiefioBaHuil. PaboTta noimkHa ObITh HamMcaHa OT MEepPBOTo JIMIA, YTO MOApa3yMeBaeT
UCIIOJIb30BaHUE B TEKCTE CIEAYIONNX (hpa3: «Ha HAIll B3TJII», «C MO TOUKH 3pEHUs», «aBTOpP CUUTAET,
4TO...», «I cOoraceH (WM He COTJIaCeH)» U JIp., T.€. B pabOTe JODKHA YETKO MPOCIEKHUBATHCS MO3UIIHS
CTyAeHTa 1o ocBem@aemoi mnpoOineme. [locne ompeneneHus Tembl cielyeT MPUCTYNHUTh K H3YYCHHIO
autepatypsl. [Ipexae Bcero, CTyIEHT JA0JKEH 03HAKOMHUTHCS C MMEIOLUMHUCS ITyOIUKAIUSIMU 110 TEME C
T€M, 4TOObI BBIICHUTH CTENEHb €€ pa3padoTKH. DTa W JApyras JHUTepaTypa HUCIONb3YIOTCS B KauecTBe
¢daktryeckoro Marepuana. [Ipu n3ydenun nureparypsl Hago oOpaliath BHUMaHUE Ha IPUHLIUIUAIbHbBIE
TCOPECTUUCCKHUE BOITPOCHI, BayKHEHTIIIe IMOJIOKCHUA, IMOHATUA, KAaTCTOPpHUH, TCPMHUHOJIOTUIO, CYXKIACHUA,
aprymMeHThl, (GOPMYJIUPOBKH, BBIBOJBI, CTATHCTHYECKHE maHHBIE. OOmMM TpeOoBaHWEM K HAYyIHOMY
TEKCTY, KOTOPOMY JIOJDKEH OTBeYaTh U pedepart, sBIsSETCsS MOJHOTA, INTyOMHA M3JI0KEHHs, TOUYHOCTH,
KpPaTKOCTh, OPUTMHAIBHOCTH. [l0A MONHOTON NPUHATO MOHMMATh HW3JIO0KEHHE MPOOJIEMBI B TOJHOM
o0beMe, conepxamee B cebe HeoOXoaumble cBeaeHUs. [yOMHa U3JI0XKEHUS - 3TO CTENEHb
IMPOHUKHOBCHUSA B CYHIHOCTH SBJICHUA, UJICH. HOIL TOYHOCTBIO TCKCTA MPUHATO MOHUMATh COOTBCTCTBUC
YTBEP)KJICHHI aBTOpa 0ObEKTUBHOMN JEHCTBUTEILHOCTH, YeTKOCTh TEPMUHOJIOTHH, TTIOHATUH U KaTETOPHA,
BbIJIEJICHHE CYIIECTBEHHBIX MPU3HAKOB aHATU3UPYEMBIX SIBJICHHUM WM TeopeTudeckux mojoxeHuil. [lox



KPaTKOCThIO IMOHMMAETCS CXKATO€ H3JIOXKEHHE. DTO OTCYTCTBHE HECYIIECTBEHHBIX (DaKkToB, aeralei,
apryMEHTOB, M3MUIIHUX IUPp u T.A. [lox OpUrHHATBHOCTHIO TEKCTa MOHHUMAETCA TAaKOe H3JIOKEHHE
MarepHaia, KOTopoe CBUAETEIbCTBYET O CAMOCTOSITEILHOCTH MBICIH, CY)KJIEHHH cTyaeHTa. B pabote He
JIOJDKHO OBITh JIeKJIapaTUBHBIX, 0€3/10Ka3aTeNbHBIX TOJO0XKEHUH, «CciydaiiHoro» Tekcra. He ciemyer
370ynoTpeOasTh LUTaTaMH. lluraTa ymMecTHa IuIIb TOrJa, KOTAAa OHA YOEAWTENbHO MOJTBEpP)KIAeT
MBICJIb, BBICKA3aHHYIO BaMH, CIIy’)KUT UCXOJHBIM IIYHKTOM JJIsi KPUTHYECKUX 3aMEUaHUil 1O TOMY WIIU
UHOMY BOIIPOCY, JaeT TOYHYK (OPMYJIUPOBKY WM COAEPXKUT HaydHoe ormpeneneHue. Dakros,
apryMeHTOB B pab0Te MOKET ObITh HEMHOT'O, HO OHM JIOJKHBI OBITh TOUHBIMH, IPKUMH, YOEIUTEIbHBIMU.

10. MeTounquRne PEeKOMEHIAUHU JIA IIpenoaaBaTeast
Ha IEPpBOM 3aHATHUH 110 JUCHHUIIIIMHC HGO6XOI[I/IMO O3HAKOMUTHL CTYACHTOB C IIOPAJKOM €€

u3ydeHus (popmMamu 3aHATHN, TEKYIIETO W TPOMEXKYTOUYHOTO KOHTPOJISI), PACKPBITh MECTO U POIb
JTUCITUTIMHBI B CUCTEME HAyK, €€ MPAKTHUECKOe 3HAUCHUE, JIOBECTH J0 CTYICHTOB TpeOOBaHUS Kadeapsl
(LlenTpa), OTBETUTH HA BOIIPOCHI.

TpeboBanust K MaTepuany MPaKTUYECKUX 3aHATUM!

- HayyHOCTb M MH(OPMATUBHOCTH (COBPEMEHHBIN HayudHbI ypOBEHB), JOKAa3aTEeIIbHOCTb U
apryMEHTHPOBAHHOCTh, HAJIMYKE JOCTATOYHOTO KOJHMYECTBA SIPKUX, YOCTUTEIBHBIX NMPUMEPOB, (DAKTOB,
000CHOBaHUH, JOKYMEHTOB U HAyYHBIX JI0Ka3aTEIbCTB;

- aKTHUBMW3allUsl MBIIUICHUSI CIyIIaTeJe, MOCTAaHOBKA BOIPOCOB I Pa3MbBIIUICHUS, YETKas
CTPYKTYpa M JIOTHKA PACKPBITHS TOCIIEIOBATEIHLHO U3JIaraéMbIX BOIIPOCOB;

- pa3bsACHEHHE BHOBb BBOJMMBIX TEPMHHOB W Ha3BaHUH, (OPMYIMPOBAHUE TJABHBIX MBICICH M
IIOJIOKEHUH, IOTYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE HX;

- OMOIIMOHAJIBHOCTD (bOpMLI H3JI0KCHUA, ,I[OCTyr[HLIIZ U SICHBIN SI3BIK.

HpI/I NMOATOTOBKEC K CCMHUHAPCKOMY 3aHATUIO ITPETIOAABATCIIIO HCO6XOI[I/IMO YTOUYHUTD IIJIaH €TO
MMpOBEACHUA, IIPOAYMATh q)OpMyJ'II/IpOBKI/I n COACPIKAHNC yLIe6HI>IX BOIIPOCOB, BBIHOCHUMBIX Ha
O6Cy>KI[eHI/Ie, O3HAaKOMUTHECA C HOBBIMHA HY6JII/IK3LII/IHMI/I o TEME€ CEMHUHApa.

B xome cemuHapa BO BCTYNUTEIBHOM CIIOBE PACKpBITh TEOPETHUYECKYID U MPaKTUUYECKYIO
3HAYUMOCTh TEMbI CEMUHAPCKOTO 3aHATHS, OMPEIEIUTD MOPSIOK €ro MPOBEACHHUSI, BpeMsl Ha O0CYKICHHE
Ka)XI0ro yuyeOHoro Bompoca. /laTh BO3MOMKHOCTH BBICTYIIUTH BCEM JKETAIOIINM, a TaKXkKe MPEITIOKUThH
BBICTYIIUTh TEM CTYyJIEHTaM, KOTOpbIE MO T€M WM MHBIM MPUYWHAM TPOMYCTHIHM JEKIIMOHHOE 3aHSTHE
WIM TIPOSIBIISIIOT MacCUBHOCTh. llemecooOpa3Ho B xone oOCYyXIeHHUS y4eOHBIX BOIPOCOB 3a/laBaTh
BBICTYMAIOIIUM ¥ ayJUTOPUU JOMOJHUTEIBHBIC W YTOYHSIONIME BOMPOCHI C IEJBI0 BBISICHEHHS HX
MO3UIIMKA TI0 CYIIECTBY 0OCykmaaeMbix mpoOiem. [loompsars BBICTYIUICHHS C MeCTa B BUIE KPaTKHUX
JIOTIOJIHEHW W TIOCTAHOBKM BOIIPOCOB BBICTYMAIOIIUM M MpenoaaBaTento. s HarisiAHOCTH U
3aKperIeHUs] ©3y4aeMOro MaTepraa MpernoiaBaTelb MOXKET UCIIOIb30BaTh TAOIHUIIbI, CXEMBI, KapTHI.

B 3akmounTenbHOM YacTH CCMHUHAPCKOI'0 3aHATHA CICAYET IOJABCCTH €TI0 UTOIU: JAaTh OLCHKY
BLICTyT[J'ICHPIﬁ KaXKI0ro CTyJACeHTa U yqe6H0171 TpyIIbl B OCJIOM. PaCKpBITB IMMOJIOKUTCIIBHBIC CTOPOHBI U
HEAOCTAaTKU HNPOBCACHHOIO CCMHUHAPCKOI'0 3aHATHUA. OTBeTuTh HA BOIIPOCHI CTYICHTOB. HazBatb TEMY
O4YCPCAHOI'O 3aHATHA.



[Iporpamma coctaBieHa B cooTBeTcTBUU ¢ TpeboBaHusiMu GI'OC BO u yueOHBIM TI1aHOM
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TPAHCHOPTHBbIE cpeacTBa”
« _» 2020 r., mpoTtokoi Ne

3aBenyromuii kadenpoi
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Tema 1. Kouduuxrosorusa u 1 1 2 4

NOHATHE KOH(IMKTA B HCTOPHHU
MHPOBOM HAYYHOH MBIC/IH.

Hctopus CTaHOBJICHUSA
KOH(JIMKTONOTUM  Kak  HayKH.
XapakTepucTuKa 3TAIoB

CTaHOBJIEHUS! KOH(IMKTOJIIOTUU KaK
Teopun M mpakTuku. Ilogxoasl K
npobireme koH¢puukra B HoBoe
BpeMHI. OcHoBHbIE TEOPUH
KOH(JIMKTa U UX THUIIOJIOTHYECKUE
xapaktepuctuku.  IIpeamer wu
3agaun KoHQuukTonoruu. ['enesnc
U OCHOBHBIE DTallbl  Pa3BUTHS
KOH(JIMKTOJIOTHH B Poccun.
dopmupoBaHHe OTEYECTBEHHOM

IIKOJIBI KOH(IUKTOJIOTHH.
[IpakTnueckue 3a/1auu
KOH()JIMKTOIOTUN B chepe

JIEJIOBOrO OOIIEHNUS.




Tema 2. XapaxkTepucTUKa H
(pyHKIUN KOHPIUKTOB.

[Tonsitne koH(pmukTa. DOyHKIHH
KoH(umKkTa. CTpyKTYypa KOH(IUKTA
(ygacTHUKH KOH(QIIMKTA, MPEIMET
KOH(JIMKTA, OOBEKT KOH(QIMKTA,
MHUKPO- U Makpocpeia KOHPIUKTA).
[IpuanHbI KOHPIUKTA U UCTOYHUKU
€ro BO3HHUKHOBEHHs. ['pymnmoBbie
uHTepecbl W 1enu. KoHpmukT
WHTEPECOB U IIEHHOCTEH.

Tema 3. Kuaaccuduxkanus
KOH(JIMKTOB.

Knaccudukanuss KOHQIMKTOB 1O
HaIlpaBJIEHHOCTH, 3HA4YEHHUIO,
XapakTepy OpUYHH, 10 THILY
couualpHOW  (opmanuzauuu, 10
COLMATBHO-TICUXOJIOTUIECKOMY

s dexry. MeXITUYHOCTHBIE
KOH(IUKTBL. BHYTpHIMYHOCTHBIC
KOH(JIUKTBI.

BryTtpuoprannsanuonssie,
MEXIPYNIIOBbIE KOH(DIUKTHI.

Tema 4. JAunarnocruka
KOH(JIUKTOB.

[TonsiTHEe TUarHOCTUKU KOH(DIUKTA.
Habmonenusi. Conmomerpus.

Omnpoc. OxcnepumeHT. @Da3zpl U
CTaguM  Pa3BUTUS  KOH(IMKTOB.
[IpenkondnukTHasg, KOHMIUKTHAS
U TOCICKOH(JIMKTHas  CTaJuu.
[lo3uTuBHBIE u HETraTUBHbIE
HOCJIEACTBHSI KOH(IIMKTA.

Tema 5. IMpenynpexnenune
KOH(JIUKTOB.
[Ipodunaktuxa "




MIPOTHO3UPOBaHNE KOH(DIUKTOB

MeTtobl npOopUIAKTUKA
KOH(JIMKTOB B  OpraHU3alMsX.
Oransl MIPOXOXKICHUS
IPUMUPUTENIBHBIX TPOLEAYp INpHU
TPYHOBBIX CIIOpax.

3aKOHOJATEIbHOE PEryJIMpPOBAHUE
TPyIOBbIX crnopoB B  Poccum.
[lepeyenp mnpaBmil COOIHOAAEMBIX

npu OCYILIECTBIICHUU
IPUMHUPUTEIBHBIX poLeyp.
3a0acTOBKH.

Tema 6. CTpaterusi pa3pemeHus
KOH(JIUKTOB.

[lonatue cTuas KOH(IMKTHOTrO
MMOBEJCHUS. XapakTepucTuKa
OCHOBHBIX CTUJIEH: KOH(pOHTALHUs,
uz0eranue, IIPUCTIOCOOJICHUE,
KOMITPOMHUCC, COTPYJHUYECTBO.
Crnioco0sl paspereHus
KOH(JIUKTOB. Metonuka

yperyJmpoBaHusi KOHQIMKTOB.

Tema 7. CorpyaHn4yecTBO mpH
NPeo0JIeHUH KOH(JINKTOB.

Ponp kosnexktuBa B NpEeo0JIEHUU
KOH(JIUKTA. Bunnl
B3aMMOOTHOLIECHUN B KOJUIEKTHUBE.
OYHKIUKU OOLIEHUSI B KOJIJIEKTHBE.
OCOOEHHOCTH KOJJIGKTHBA M HX
BIUSHUE  HA  KOH(QUIUKTHOCTb.
[IpuunHBl «TPYTHOTO OOIIEHUS.
IIpaBuna BeaeHUs MEPEroBOPOB IO
cnopHbIM npobaemam. CoruanbHoe
MIaPTHEPCTBO.




Tema 8. YperyanpoBanue
KOH(INKTOB c ydyacTuem
TpeTheil CTOPOHBDI.

[Ipennoceliku  ydacTtus TPETbEHR
CTOPOHBI B yperyjiupoBaHUU
KoH(umkTa.  DopmMBl  ydacTus
TPETbEel CTOPOHBI B pa3pelieHun
KOH(DJIMKTA. VYcenoBus
3 PeKTUBHOTO ydacTHUsl TpeThe
CTOPOHBI B  YpEryJIHpPOBaHUHU
KOH(QIMKTOB. JTambl  Ipolecca
OCPETHIYECTBA.

Tema 9. YupasieHue 9
KOH(IMKTAMH U CTPecCaMH.

Mertonbt yIpaBJIeHUS
KOH(IIMKTaMH (cTpyKTypHBIE,
MEXJIMYHOCTHBIE, IIEPEroBOPHI,

OTBETHBIC arpECCUBHBIE JIEUCTBUSA).

Crioco6b1 yTpaBJIeHUS
koH(pukTamu. IloHsTue crpecca.

[Tpuunnb BO3HUKHOBEHUS
CTPECCOBOTO COCTOSIHUSI.
Ynpasnenue HEWTpann3auuen

CTPECCOB.

Tema 10. Poab pykoBoauTessi B 10

ylpaB/jeHMH KOHQPJIUMKTAMM.
PykoBonurens KaK CyOBEeKT
koH(paukTa.  PykoBogutens — —
IIOCPETHUK B KOH(JIUKTE.
[IpaBoBas KynbTypa pyKOBOJUTEIIS.
OcHoBHbIE TpeGoBaHuUs K
KauecTBaM  PYKOBOJWTENS  IIPHU
pasperieHnu KoH(pmukTa. JIMuHbINH
npuMep PYKOBOJMTENSA B
OPEOJOJICHUH  KOH(QJIMKTOB U
CTPECCOB.




Tema 11. IloBenenne JUHYHOCTH B
KOH(IMKTHOM B3aMMO/1eiiCTBHH.
OcCHOBHBIE MOJEIN IOBEICHUS

JUYHOCTH B KOH(JINKTHON
CHUTYaIIH: KOHCTPYKTUBHAs,
JeCTPYKTUBHAs u
KOoH(opMHCTCKAsL. Tursr
KOH(JIMKTHBIX JMYHOCTEH.
JIngHOCTHBIE JJIEMEHTHI
KOH(JINKTA. Kongumukr u
MaHUITYJISIHSL. ['ennepHbie

pasiinius NOBCACHUS B KOH(i)JII/IKTe.

11

Tema 12. BHYTPWINYHOCTHBIE 12
KOH(JIUKTBI.

[Tonsarue BHYTPUIMYHOCTHOTO
KOH(QJIMKTa W €ro OCHOBHBIE
KoHUenuuu.  OCHOBHBIE  BUJBI
BHYTPUJIMYHOCTHOTO  KOH(QIIMKTA.
CaMoolleHKa M €€ 3Ha4ucHHE B

nenoBoM  obOmeHuu.  DakTopbl
paspeleHuss BHYTPUIMYHOCTHOTO
KOH(JIMKTA.

Tema  13. MexINYHOCTHBIE 13

KOH(JIMKTHI M pa3HooOpa3ue UX
NPOSIBJICHUH B cepax
YeJ10Be4ecKOro B3anMo/1eiicTBu .
OcobenHoctu MEXITMYHOCTHBIX
KOH()JIUKTOB. Nx CBSI3b c
BHYTPUIMYHOCTHBIMU u
MEXTPYIIIOBBIMH  KOH()JIMKTaMHU.
Cdepsr MIPOSIBIICHUS
MEKITHIHOCTHBIX KOH(IIUKTOB.
Cemeitaple  koH(mUKTHL.KOHIUKT
«HAYaAJTbHUK-TIOTIMHEHHBIN».
VYnopasiaeHne — MEXIMYHOCTHBIMU
KOH(JIMKTaMHU.




Tema 14.
KOH(JIUKTBI.
KoHGAUKT  «IMYHOCTH—TpyIIay.
MexrpynnoBsle  KOHQIUKTBL U
ynpasienue umu. Cneuuduxa
MEXITHUYECKUX KOH(JTMKTOB.
KoudukTs B oOmiecTBe.
Buyrpunonurnyeckue KOH(IUKTHL.
DKOHOMHYECKHE KOH(JIUKTHI.
ConuanbHble KOH(JIUKTHI.
Koudnukter B ayxoBHOU cdepe
oOuiecTBa (JyXOBHbIE KOHQIIMKTHI).

I'pynnosbie

14

Tema 15. Konduukrs! B
OopraHu3amnuu.

[TonsiTue opranuzamnuu u
KOH(JIUKTOB B HEM.
Knaccudukanus KoH(IUKTOB B
OpraHu3alyy. YpaBlieHue
KOH(JIMKTaMH B OpraHU3allnu.

15-
18

HUTOTI'O (1 cemectp):

64

3auer




Ilpunosxcenue 2 k

. paboueii npocpamme
MUHUCTEPCTBO HAYKU U BBICILIEI'O OBPA3OBAHUSA POCCUUCKOU ®EJJEPALIN
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Tab6muna 1

MOKA3ATEJb YPOBHS C®OPMHUPOBAHHOCTHA KOMIIETEHIIUIA

KOH®JIUKTOJOI'UsA

DI'OC BO 23.05.01 «Ha3zemHbIe TpaHCHOPTHO-TEXHOJIOTUYECKHE CPEACTBA» , MPO(PHIb MOATOTOBKU «ABTOMOOUIIHN U TPAKTOPBI»

B npoiiecce ocBOeHUS TaHHOM TUCUUIUIMHBI CTYACHT (POPMUPYET U IEMOHCTPUPYET CIEAYIONINEe 00eKyJIbTYPHbIle KOMIETeHIMH:

IIPUHSATHIE PELICHUS.

-OpraHU30BbIBATh CBOU TPYI,
OLIEHUBATh C OOJIBLION CTENEHbIO
CaMOCTOSITENIbHOCTH PE3YJIbTAThI
CBOEU JEATEIBHOCTH, BIAACTh
HAaBBIKAMH. CAMOCTOSITEIIbHON
paboTHI;

- pacro3HaBaTh KOHQUIMKT Ha JF000M
JTare ero MpoTeKaHus, He IOMYyCKaTh
JCKaJIAlIUK KOH(IIMKTA, BECTU
MepPEeroBOPbl, IPUHUMAs Ha ce0s
aKTUBHYIO POJIb TPETHEN CTOPOHBI.
Baapers:

-CIIOCOOHOCTBIO K CAMOCTOSATEILHOMY
MPUHATHIO HECTAHAAPTHBIX PELICHMUI;
- METOJIaMU NIEPETOBOPHBIX METOAVK,
TEXHOJIOTUSIMU O€CKOH(IMKTHOTO
MOBEJICHUSI, BIaJE€Th HaBBIKAMU
IpreMa ynpaBIeHYECKUX PEelIeHU.

KOMIIETEHIIMHA IlepeyeHb KOMIIOHEHTOB Texnosorusi| dDopma Crenenn ypoBHeil 0CBOEHHS KOMIIETEHIIH
NMHIEKC ®OPMYJINPOBKA (popmupoBa-| oLeHOYHOT O
HUSA cpeacrBa*®
[KOMIIETEeHIIH
OK-6 I 0TOBHOCTB 3HaTh: Camocros- Y ba3oBblii ypoBeHb
neiicTBOBATh B -OCHOBHBIE  KOH()IMKTOJIOTUYECKUETETbHAS 1 - CII0COOEH BBICTPAUBATh JIEJIOBYI0 KOMMYHHUKAIIHIO,
HECTaHJAPTHBIX KOHIEMIMH, KIIOYEBble MOHITHUS HpaboTa, P HO MCHBITBIBAET 3aTPYAHEHUS IIPU ONIEPUPOBAHUU
CUTYalUsX, HECTU XapaKTepUCTUKU  KOH(DIUKTa I/IFC)GMI/IHapCKI/Ie KT YMEHUSIMH pacrio3HaBaHUsI KOH(IIUKTA.
COLIMATIBHYIO U KOHQUIMKTHOM  CUTyalluH,  IyTUBAHATUS IloBbilIEHHBbIN YPOBEHD
ATUYECKYIO BBIX0J1a 3 KOH(DIHKTA, - c110cOOEH OPraHu30BbIBATh CBOW TPYA U OLICHUBATh
OTBETCTBEHHOCTb 332 | YMeTh: pe3yJbTart.

-CBOOOIHO OTepupyeT MPUOOPETEHHBIMU YMEHUSIMH,
MPUMEHSET UX B CUTYallUsIX MTOBBIIIEHHON
CJIOKHOCTH.

-B MIOJTHOM 00BEME BIIaJIeeT METOIaMU TIEPETOBOPHBIX
METOAMK, TEXHOJOTUSIMU O€CKOH(PITMKTHOTO
TOBEJIEHUS U CBOOOTHO IPUMEHSIET TOJTYICHHbBIS
HAaBBIKHM B CUTYalUsIX MTOBBIIIEHHOW CI0KHOCTH.




OIIK-3

["'0TOBHOCTE
PYKOBOAUTH
KOJUICKTUBOM B cepe
cBOCH
npodecCHOHAIbHON
esITENLHOCTH,
TOJIEPAHTHO
BOCHpI/IHI/IMaH
colalIbHbIE,
DTHUYECKHUE,
KOH(eCCHOHAIbHBIE U
KyJIbTYpHBIE
pazJInyuus.

3HaTh:

-OCHOBHBIE CIIOCOOBI YIIPABICHHS
JICITIOBBIM OOILIEHHEM;
-MEXKYJIbTYPHbIEC Pa3JIn4Hs B
NPaKTHUKE JETOBOTO OOIICHMS,
-HaIlMOHAJIbHbIE 0COOCHHOCTH
KOMMYHHKATHBHOTO TIOBE/ICHUS;
Ymers:

-C03/1aBaTh OOCTaHOBKY JICJIOBOTO
COTPYAHUYECTBA, TOBEPHS U
YBaKCHUSI,

-CTPOUTH B3aMMOOTHOIIICHHUS B
KOJIJICKTHBE U YIPABJISATh UMHU.
Baanern:

-HaBbIKAMH WHIMBHyaTbHOTO
M0JX0/1a K KOJUIETaM 1

MO TYMHEHHBIM;

-crioco0amu 3P PEKTHUBHOTO
B3aMMOJICIICTBHS B
npodecCuOHATIbHON
NeSITeTbHOCTH.

-criocobamu MIPUMEHEHUS
ONTUMATBHBIX CPEACTB U GopM
paspenieHus JIeTTOBBIX
KOH(JIUKTOB.

Camocrosi-
TeIbHas
pabora,
CEMHUHApPCKHE
3aHSATHUS

=

KT

ba3oBblii ypoBeHb

- IOTYCKAIOTCS He3HAYUTEIIbHBIC OIIHOKH,
HETOYHOCTH, 3aTPYAHECHUS MIPU YIPaBICHUN
KOH(JIMKTHOW 0OCTAaHOBKOM JIEIOBOTO OOILECHHS.
IloBbIlIEHHBIH YPOBEHD

- crioco0OeH co3aBaTh 0OCTAHOBKY JIEJIOBOTO
COTPYIHUYECTBA, JOBEPHS U YBAKECHUS U YIIPABIAThH
B3aMMOOTHOIICHUSAMH C TAPTHEPAMHU TIO JCIIOBOMY
0OILIIEHUIO.

-B TIOJIHOM 00bE€MeE BIIaJICET HABBIKAMU
WHAMBUAYAIBHOTO MOIX0a U CIIOCO0aMu

3¢ (HEeKTHBHOTO B3aMMOJICHCTBUS B
pohecCUOHATBLHON NesITeNbHOCTH , CBOOOIHO
MPUMECHSICT MTOJTyYCHHBIC HABBIKU B CUTYAITUAX
MOBBIIICHHON CIIOKHOCTH.




Tlpunooicenue 2
K pabouel npoepamme

Ilepeuensv ouenounwvix cpeocme no oucyunaune «Kongpaukmonozun»

No HaumenoBanue Kpatkas xapakrepuctuka [IpencraBnenue Oo1EHOYHOTO
oC OLICHOYHOI'O OLICHOYHOI'O CPEJCTBA cpeactBa B ©OC
CpeacTBa
1 JenoBas w/vim CoBMecTHas NeATCIHLHOCTD 1 Tema (mpo6sema) IleperoBopsl
posieBasi urpa rpynmnel  oOy4awumxcs U Mex1y HUPMOit, TPOU3BOISIIMI
an) IEIaroru4ecKoro paboTHUKa TOBaphl ¥ PUPMOIA, pean3yIoei ux o
1oz yIIpaBJICHHEM BBITIOJTHEHUH B3aWMHBIX 0053aTEIbCTB.

MeIarOTHIECKOro paboTHHKA ¢
LENbI0 pElICHUs YYCOHBIX W

PO ECCHOHATTEHO -
OPHEHTUPOBAHHBIX 3a/ad IyTeM
HUI'POBOTO MOJEIMPOBAHHUS
peanbHOR npobiaeMHoN
CUTYAaLIUH. [To3Bonsier
OLICHUBATh YMCHHUE

aHAJIM3UPOBAaTh W peliaTh
TUIWYHbIE TpodeccrHoHaIbHbIE
3aJauu.

ITorck B3auMOIIpUEMIIEMBIX PEIICHUH
JUTS KOH(DIUKTYIOMKX CTOPOH.

2 Konuenuus urpnl. Gupma-
MPOU3BOAUTEND " MPEAOCTABUIIA
MapTHEpY CBOM TOBap Ha pean3aluio
¢ OTCpOUKOM maTexxa. Pupma,
peanusyromias ToBap, yCTyIIHIa ero
TpeTheil pupmMe, y KOTOpOil HauaInch
(bMHAHCOBBIE TPYTHOCTH U OHA HE
MOJKET B IIOJTHOM 00bEME U B CPOK
BBIIIJIATUTH JCHBIH 32 TOBAp. DTO B
CBOIO OYepe/Ib MPUBENO K
(PMHAHCOBBIM 3aTPyTHEHUSIM (UPMEI,
Mpou3BOASIINI ToBapel. O0e pupmbl
3aWHTEPECOBAHBI B IPOJIOJDKCHUH
COTPYIHUYECTBA.

3 Poan: co3panue MUHH-TPYII

1. IlpencraBurenu GpUpMbI-
MPOU3BOAUTENS (6 YESIOBEK);

2. [IpencraBurenu GupMbI-
peanu3zaropa npoayKuuu. (6 4enoBex);
3. DKcnepTsl (OcTanbHas 9acTh
TPYTIIIBI)

4 OxupaeMble pe3yabTaThl:
MOHUMAaHNE BaKHOCTH MPOBEICHHS
MOJITOTOBKH K Ha4ajy MeperoBopoB
KaK yCJIOBUS IOCTHXKEHUSI yCIIEIIHOTO
pesynbTaTa;

- HapaboTKa CTyAeHTaMH
MPAaKTUYECKUX HABBIKOB T10
WCTIOJIb30BaHMIO PA3TMYHBIX TAKTHK
MPOBENICHHSI TIEPETOBOPOB;

- IpHOOpETEHHE OTBITa
MPOTUBOJEHCTBUS Pa3INIHBIM
MaHHMITYJISIIHSAM ¥ TICHXOJIOTHYECKOMY
JIABJICHUIO,

- anpoOanus KOHCTPYKTHBHBIX
MIPUEMOB BE/ICHUS IEPETOBOPOB;

- onteHka 3 pekTuBHOCTH 1




Keiic-3amaua [IpoGiemuoe 3aJjaHue, B 3ananmne (1): CuryanuoHHas 3ajada:
(K-3) KOTOPOM obydJaroremMycs B Gecene pykoBoguTens ¢
mpenjararoT OCMBICITUTh MO TYMHEHHBIM, JOMTyCTHBIIAM
peanbHyl0  MpOoQecCHOHAIBHO- TEXHOJIOTHUYECKYIO OMIMOKY, KOTOpast
OpHUEHTHPOBAHHYIO CHUTYaIIHIO, MpHBeJia K CEPhE3HOMY
HEOOXOMUMYI0 JUI  PEUIeHHS MaTepuaibHOMY yiepOy dhupme,
JAaHHOUW TPOOIEMBI. PYKOBOAMTENb MPEIbABUI MPETCH3UU
K MTOJTYMHCHHOMY U HAJIOKWI mTpad B
pasMepe MeCsSIHOM 3apaboTHON
TIaThl. SIBJIIETCS JIM ONMCaHHAS
cutyarusi KoHQIUKTOM?
AprymMeHTHpYHTE CBOM OTBET.
KonTponbHas CpenctBo IIPOBEPKHU Bapuant 1
pabota TEOPETUYECKUX 3HAHUM Hu 3ananmne 1. IlpoBeauTe aHaIU3 HA
(K/P) YMEHHH MPUMEHATH npeaMeT KOH(PIMKTHOCTH
MIOJTyYeHHBIS 3HAHUS TUTS MEKJIMYHOCTHOT0 B3aUMO/IelcTBHUSA

pelieHrs 3afiad OIpeNelIeHHOTo
THUIIA 110 TEME WIH pa3Jieny.

B CJIeyIolIeil CuTyauuu.

HauansHuk oT/ena B KOHIIE pabouero
IHs oOpaiaercst K COTPYAHUKY C
MpOoCKOOH

ocTaThes Mocie padoTh LIS
COCTaBJICHHSI CPOUYHOTO OTYETA.
CoTpyIOHHK OTKa3bIBaeTCH,

CCBUTAsICh HA YCTAIOCTh U Ha TO, YTO
palouuil IeHb yXKe 3aKOHUHIICS.
3apanmue 2. [IpoBeaure ananu3
MEKJINYHOCTHOTO B3aUMO/IEHCTBUS
U OlIeHUTE ero KOHGINKTHOCTH B
ceAyomeil CuTyauuu.
[IpennpuauMaTeb oOpamaeTcs K
HaJIOroBOoMy MHcekropy: «Ha kakom
OCHOBAHUH BbI

Hanoxw mrpad?». MacnexTop:
«/laBaiiTe paszdoepemcs». U, ucnosnn3ys
JOKYMEHTHI,

pas3bsCHAET MpUIMHY Tpada.
3aganue 3 OTBETHTE HA BOIIPOCHI:

1. B kakoM ciyyae KOHQJIHKT
paccMaTpuBaeTcs Ha
MICUXOJIOTHYECKOM YPOBHE:

a) Korjia B €ro OCHOBE JICKAT JINYHBIC
POTHBOPEYNS;

0) TakHX cIy4aeB HET;

B) KOrgja B €ro OCHOBE JIeXKaT
TPYIIIOBEIE TPOTHBOPEYHSI.

2. llognepxanue COTpyIHUYECTBA KaK
dopma mpenynpekaeHus] KOHPIUKTOB
npeJcTaBisieT co00i JesITeNbHOCTS!

a) M0 YKPETJICHUIO HEUTPaIbHBIX HMIIH
JIPY>KECKUX B3aUMOOTHOIICHHI;

0) 10 peryJIsIuy B3aNMOOTHOIICHHIA;
B) 110 BBIIBKEHUIO KOHTPMOTHBOB,

3. K mpocroii ¢opme maranoruueckoi
KOH(JIMKTHOCTH OTHOCST:

a) caboTax;

0) poTecT;

B) OOMKOT.




Kpyrmneriii ctom, OrneHouHbIe CpencTBa, [lepedyeHb NUCKYCCUOHHBIX TEM ISt
TUCKYCCHA, MTO3BOJISIONINE BKITFOYHTH MPOBEJICHHSI KPYTIIOTrO CTOJNA,
MOJIEMUKA, TUCIIYT, oOydarommxcs B TIPOIECC JIUCKYCCHH, TIOJIEMHKH, TUCITYTa,
ne0aThl 00CyXKIIeHHS CIIOPHOTO nebaToB:
BOIIpOCca, MPOOIEMBI U OIICHHUTH 1. KoHIUKTH «pyKOBOIUTEIH-
WX YMEHHE apryMeHTHpOBATh MO TYMHEHHBI. [[prauHb
COOCTBEHHYIO TOUKY 3PEHHUSL. KOH()JIMKTOB.
2. BnusHue 310pOBBs YeI0BEKa Ha
cTpecc B KOH(PIUKTHOCTS.
TBopueckoe YacTuuHO periiaMeHTUPOBaHHOE IToaAroTOBUTH CLIEHAPUM U POBECTH:
3aJlaHue 3aJlaHue, nMeroliee 1. IleperoBopsr;
(T3) HECTAHJApTHOE  pELIEHUE U 2. JlenoBoe coBeUIaHue.
MTO3BOIIAIONIEE TUATHOCTHPOBATH 3. [Ipe3eHTanuio mpoayKInH.
YMEHHsI, HHTETPUPOBATh 3HAHUS
Pa3IUYHBIX oOJacreH,
apryMEeHTHUPOBaTh COOCTBEHHYIO
TOUKY 3pEHUSL. Moxer
BBITIOJTHSITHCS B
WHIUBUyaIbHOM TIOPSIKE WM
TPYNION 00yYarOIIHXCS.
Pedepar IIponyxt CaMOCTOSTEIbHOMN 1. Konguuktel Poccuiickoii ucropuu.
(P) paboTEI crynenTa, | 2- IlpuduHHBIC paKTOpBI KOH(IMKTOB.
TP ACTABIISIOIHIT coboii 3. Llera BOEHHOTO KOH(MIIMKTA.
KpaTkoe H3II0KEHME B 4. [IpobemMa MacCOBBIX OECIIOPSITKOB B
MMMCEMEHHOM BHJIE TTOTYyYEHHBIX KOH(IIMKTOIOTHH,
5. KynbrypaneHele paznuuus B
PE3yIbTATOB  TEOPETHIECKOTO | [0 iropinay
aHajmnsa OIpPECACICHHON 6. MeauaTtopcTBO B YCIOBHSIX COBPEMEHHOM
HAYYHOU (yueOHO- | pPocemm.
HCCH@HOBaTeHBCKOﬁ) TEMBbI, I'IC 7. MoynbHasi METOIMKA AUArHOCTUKH
aBTOp pacKpbIBacT CyThb MEXJIMYHOCTHBIX KOH(JIMKTOB.
HCCIIeTyeMOoi npobiempl, | 8. KoHOIHKTOYCTOHYHBOCTE KaK BUJ
HpHBOHI/IT paSJII/I‘lHI)Ie TOUYKHU TMCUXOJIOTUYECKOU YCTOUYHUBOCTH.

3pCHUA, a TAKXKE COOCTBEHHBIE
B3IJIs11bI HA HEC.

9. YcnoBus npenynpexaeHus
BHYTPWJINYHOCTHBIX

koH}puKTOB. KoHGIHKTE Poccuiickoit
HCTOPHH.

10. IIpruuaHEBIEe (HaKTOPHI KOH(IUKTOB.
11. Ilena BOeHHOTO KOH(JIAKTA.

12. IIpoGnema MaccoBBIX OECIIOPSIKOB B
KOH(JIMKTOJIOTHH.

13. KynbTypanbHbie pa3indusi B
TeperoBopax.

14. MeauaTopcTBO B YCIOBHSIX
coBpeMeHHo# Poccun.

15. MonynbpHasi METOAMKA AUArHOCTUKH
MEKJINYHOCTHBIX KOH(JIUKTOB.

16. KoHaukToycToOH4nBOCTH KaK BUJ
NICUXOJIOTUYECKOH yCTOWIMBOCTH.

17. YcnoBus npenynpesxxacHus
BHYTPWJINYHOCTHBIX KOH(IIMKTOB.

18. TakTuKa MOBEAEHUS PyKOBOANTEIS B
KOH(IJINKTHON CUTyalny.

19. DTamsl ¥ MOCIEA0BATEIHLHOCTD
ONITIMAJILHOTO YNPABICHUS KOH(DINKTOM.
20. IpemynpexaeHne KOHPIUKTOB U
cTpecc.




Hoxnan,
cooO1enne

(1)

[Iponykt CaMOCTOATEIbHOM
paboThI CTyJICHTA,
TIPEACTABIISFOIITHI coboit
MyOJIMYHOE BBICTYIUICHUE II0
MIPEICTABICHUI0  TONYyYEHHBIX
pe3yIbTaToB perreHus
OTIpeIeIEHHON yueOHO-
MPAKTUIECKOM, yueOHO-
HCCIIEA0BATEIbCKON W

HAY4YHOU TEMBI

1. [onsiTre «koHGIUKTY. PYyHKIMN
KOH(JIMKTA.

2. CTpyKTypHBIE KOMIIOHCHTHI KOH(IIUKTA.
3. OCHOBHBIE TIEPHOABI U ATAITHI B
pa3BUTHH KOH(IUKTA.

3. OcHOBHBIE BUIIBI KOH(IUKTOB
(xmaccuduramnmys).

4. TloHATHE «BHYTPUIMIHOCTHBIH
KOHMIHUKT». OCHOBHBIE XapaKTEPUCTHKH,
MPUYUHEIL.

5. Ilcuxonornyeckue KOHLEIIUH
BHYTPWJIMYHOCTHOTO KOH(IHUKTA (3.
Opeiin, K. JleBun, K.

Pomxepc, B. @panximn).

6. [Icuxonoruueckre KOHIETINH
BHYTPHJINYHOCTHOTO KoH(pIIKTa (A.H.
JleonTheB, A.

Macnoy).

7. Buapl BHyTPHIMYHOCTHBIX
KOH(JIMKTOB.

8. IlocnencTBusi BHYTPHIMYHOCTHBIX
KOH()JIMKTOB.

9. KOHOIUKTBI «pyKOBOAMUTEIb-
MOAYMHEHHBIHY». [I[pHYrHBI KOHQIUKTOB.
10. Pa3pemienne KOH(IMKTOB «I10
BEPTHKAII».

11. MexaHu3Mbl BOSHUKHOBEHHS
MEXTPYIIIOBBIX KOH(INKTOB.

12. TpymoBble KOHQIUKTH U TYTH HX
MIPEOJIOICHHS.

13.Crermudrika MeKITHHUECKUX
KOH(JIUKTOB.

14. CyurHoCcTh NIPOTHO3UPOBAHUS U
MpOoGUIAKTHKY KOH(PIUKTOB.

15. TexHOMOTHSA PEAYHIPEKICHUS
KOH(JINKTOB.

16. [Ncuxonoruyeckue HaKTOPsI
HOpMaJIM3allu cTpecca.

17.®opmsbl, pe3yabTaThl U KPUTCPUH
3aBepIIeHUs KOH(QINKTOB.

18. MenuatopcTBO U peryIupoBaHHe
KOH(IIUKTA.

19. T'enniepHbIe OCHOBAHUS TPYIOBBIX
KOH(INKTOB B cOBpeMeHHOH Poccum.
20. CymHOCTb, BUIBI M QYHKIHH
MepEeroBOPOB MO Pa3peIICHHI0
KOH(IINKTOB.

21. luHaMuKa MeperoBOPHOrO MmpoIecca.
22. Ilcnxonornyeckue MexaHu3Mbl 1
TEXHOJIOTHS IIEPErOBOPOB.
23.Ilcuxonornyeckre yciuoBus ycriexa Ha
HeperoBopax.

24 Cneunguka BeIeHHUS IEPETOBOPOB C
MPOTUBHUKOM.

25. KOH(IIHUKT MOKOJICHUH B TPYI0BOM
KOJUIEKTHBE: T€HE3UC, CYIIHOCTb, Iy TH
yperyaupoBaHHsI.




Tect

(M

Cucrema
CTaHIAPTU3UPOBAHHBIX
3aJIaHWH, TT03BOJISFOIIAS
ABTOMATH3UPOBATh MPOLEAYPY
M3MEpEHMs] YPOBHS 3HAHUH 1
YMEHHH 00y4aromerocs.

1. KonduukTonorusa kak Hayka
BO3HHUKJIA:

1.8 XIX B;

2. BMeCTe C BO3HUKHOBEHHEM
YeJIOBEUECTRa;

3.B XXB.

2. BHyTpHJIMYHOCTHBIN KOH(INKT
NMOHUMAETCH KaK KOHQIUKT MEXAY:
1. co3HaTenbHOH U 6eCCO3HATEIBHOM
CTPYKTypamHu;

2. 6ecco3HaTENIbHBIMU YCTAaHOBKAMU;
14

3. CO3HATENbHBIMH TCHICHLUSIMH;

4. MeX 1y JTIOOBIMU
BHYTPUIMYHOCTHBIMU CTPYKTYPaMH.
3. IToiHblii epevYeHb CTPYKTYPHBIX
3J1€MEHTOB KOH(UIMKTA COCTABJISAIOT:
1. PO ONIIOHEHTOB, OOBEKT
KOH(DINKTA, cpe/ia KOH(ITUKTA;

2. MO3UITUH CYOBEKTOB, YIACTHUKHU
KOH(IIUKTA, 30Ha PA3HOTJIACHIA;

3. CTOPOHBI KOH(JIUKTA, CyOHEKTHBHBIE
1 OObEKTUBHBIC XapaKTEePUCTUKU
KOH(ITUKTA.

4. Boi0epurte HanboJ1ee NOJIHbINA U
BEPHbIil CIMCOK COLUATBHBIX PoJiei
YYaCTHUKOB KOH(IUKTA:

1. cyapu, mocpeTHUKH, KOH(PIUKTAHTHI,
HWHHULHAATOPBIL, )KEPTBBI,

2. CyOBEKTHI, )KE€PTBBI, IOACTPEKATEIH,
COIO3HHKH, TIOCPETHUKH, OPTaHU3aTOPHI;
3. CBUIETENH, YIaCTHUKH, TPYIIIa
MOJIEPIKKH, 3PUTEITH, OTIIIOHEHTHI,
yIpaBIICHIIbI.

5. Pecypchbl CTOPOH KOH(JIMKTA 3TO:
1. oOmruii moTeHMan CyOBeKTOB U
YYaCTHUKOB KOH(IINKTA, KOTOPBIN
MOJKET OBIThH

B HEM HCIIOJIb30BaH;

2. 3HAHMS, YMEHHS U HABBIKH
KOH()JIUKTAHTOB;

3. marepuanbHas 00eClIeYeHHOCTh
CTOPOH, YYaCTBYIOIIMX B KOH(JIUKTE.
6. K 3Tanam KoH(IMKTa OTHOCATCSI:
1. ackananusi, KOHQJIMKTHAS CUTYyaIlusl,
peueBoe NpOTUBOJICHCTBHE;

2. MHALIMANKS KOH(IUKTA, HHIUIEHT,
JECTPYKTHUBHBIN KOH(IUKT;

3. TynuK, KOHQIUKTHASL CUTYyalusl,
WHIMICHT, SCKaalus,
MOCTICKOH(IINKTHAS

CTaJIHsL.

ITonHblit BapuaHT TecTa B pa3jeie S.




Tabnuua 3. [Tacnopt ®OC no auctumnune " Kongaukroaorus '

Kon komniereHiuun | D1eMeHTbl KOMIETEHIIMHU KonTponupyembie Moayu, [Tepuo Buast Crioco0b1 CpencrtBa

(4acTu KOMIIETEHIINH) paznensl (TeMbl) JIUYHOCT | KOHTPOJIA KOHTPOJIA KOHTPOJIA

JTUCHUILIMHEL [0 paboueit b
rporpamme KOHTPOJI
A
1 2 3 4 5} 6 7

OK-6 — 3Hauusn: Pasnensr 1-15 TEK, [Ipesenraums. | [lucemenno. | Temsl 1ist
TOTOBHOCTh -OCHOBHBIC KOH(JIMKTOJIOTHYECKUE ITA Tecr. YcTHO. JIOKJIAJI0B.
JIeiCTBOBATh B KOHICIILINH, KIFOYCBBIC TIOHATHS 1 3a4érT. Bompocs! k
HeCTaHIapTHBIX XapakTepPUCTHKH KOH(QJIUKTa U 3auery.
CHTYAIHSX, HECTH KOH(QJIUKTHOH CHUTyallud, MYyTH

BBIX0J1a U3 KOH(JIMKTA;
COMATBIYIO H YmeHus: Kont IT T

poJsibHAs HMCBMEHHO. €CTOBBIC
OTHHCCKYTO -OpPraHU30BBIBATH CBOM TPY, pabora. YcTHO. 3aJaHUSs.
OTBCTCTBCHHOCTD 33 | 1eypath ¢ GOMBIIION CTENEHBIO Tecr. 3amanus s
[T
’ . 3a/1aHMsl. paboTHI.

HaBbIKaMH. CAMOCTOSTCIIbHON HpaKTquCKH

paboTsr;

- paciio3HaBaThb KOH(I)J'II/IKT Ha © 3a/laHns.

T000M dTare ero NpoTeKaHus, He

JIOITyCKAaTh 3CKaTalui KOH(PIUKTA,

BECTU NIEPCTOBOPHI, IPUHUMAA HA

ce0sl aKTHUBHYIO POJIb TPEThei

CTOPOHBI.

HaBbIku: [Ipesenraums. | [luceMeHnHo. | Temsl s

-CIIOCOGHOCTS K [IpakTnueckue | YcTHO. MIpE3EHTAaLNH.

CaMOCTOATEIBHOMY HpI/IHvﬂTI/I}o 3a/1aHMs. TIpakTHdecKn

HECTAHAAPTHBIX PELICHUM; 3audT. e 3a71aHmus.

- BJIAACHUC MCTOAaMUN BOHpOCBI K

MNEPETOBOPHBIX MCTOJUK, 3aqéTy.

TEXHOJIOTHSIMU OECKOH(MIMKTHOTO
IIOBECACHUA, BJIaICTh HABbIKAMHU
IIpUeMa YIIPaBIECHYECKUX
penieHui.




OIIK-3 -
TOTOBHOCTb
PYKOBOJUTH
KOJIJICKTHBOM B
cthepe cBoeit
npohecCHOHABLHOM
NeSITeIIbHOCTH,
TOJICPAHTHO
BOCIIPUHHMAsI
COIIMANIbHBIE,
STHHYECKHE,
KOH()EeCCUOHATILHBIC
U KYJIbTYPHBIC
paznu4us

3HaHud: Pazgensr 1-15 TEK, [Ipezentranus. | [lucemenno. | Temsbl ams
-OCHOBHBIC CIIOCOOBI ITA Tecr. VYcTHo. JOKJIaJO0B.
YIpaBJICHUS JAEIOBBIM 3ayerT. TectoBbie
o0IIIEHHEM; 3aJIaHusl.
-MEXKKYJIbTYPHBIC Pa3Indus B Bompocsr k
MpaKTUKE JIeJI0BOTO OOIIEHNS; 3a4ery.
-HallMOHAJIBbHEIE 0COOECHHOCTHU

KOMMYHHUKATUBHOT'O

MOBEJICHH;

YMmenus: Konrtponbnas | [lucemenno. | 3aganus ajis
-C03/1aBaTh OOCTaHOBKY pabora. VcTHO. KOHTPOJIbHOM
JIEJIOBOTO COTPYIHUYECTBA, Tecr. paboTHLI.
JIOBEpUS U YBAKEHUS; [IpakTrueckue KeticoBrlie
-CTPOUTH B3aUMOOTHOIIICHUS B 3aJIaHus. 3aJ]aHMUsl.
KOJUICKTHBE U YIPABJISITh UMHU.

HaBbiku: [Ipezentanusa. | Ilucemenno. | Temsl s

- HHIUBUAYAIBHOTO MOJIX0/a K [IpakTrueckue | YcTHO. Mpe3eHTaLNH.
KOJUIETaM Y IO YMHCHHBIM; 3aJIaHus. [IpakTruecku
-ynpaBieHue crnocobaMu 3auér. € 3aJaHusl.

3¢ pexTUBHOTO Bomnpocsl k
B3aMMOJCHCTBUS B 3a4€Ty.
npodecCuOHATIbHON

JIeSITeIIbHOCTH.

-BJIaJIEHUE CIIOCO0aMU
MPUMEHEHUS ONTUMATbHBIX
CpencTB u PopM pasperieHus
JIEJIOBBIX KOH(IUKTOB.




1.Bonpocsl 1Ji1 NOATOTOBKH K 3a4eTy
o gucuunanne «Kondumkroaorus

1. ITonsTue KOH(IUKTOIOIMH Kak Hayku. Mcropus pa3sutus koHdaukToiaoruu B Poccun u 3a
pyoexom.

2. OcHOBHBIE KaTeropuu (TIOHATH ) KOH(PIUKTOIOTHH KaK HAYKH.

3. Ionstne «xoH(IUKTY. DYHKIMH KOHIUKTA.

4. CTpyKTypHbIE KOMIOHEHTBI KOH(IIMKTA.

5. OcHOBHBIE NTEPHOABI U ITAIBI B PA3BUTUU KOH(IIUKTA.

6. OcHoBHBIE BHIBI KOHGIIUKTOB (KJIaccupukanms).

7. IloHsiTHE «BHYTPMIMYHOCTHBIN KOH(MIUKT». OCHOBHBIE XapaKTEPUCTHKH, TPHYUHBI. Bubl

BHYTPUIIMYHOCTHBIX KOH(IMKTOB.

8. ®opMBbI POSBIECHUS U CIIOCOOBI pa3pelleHns] BHYTPUIMUYHOCTHBIX KOH(MIMKTOB. [locneacTBus

BHYTPHIIMYHOCTHBIX KOH()IMKTOB.

9. XapakTepucTuKa MEKINIHOCTHBIX KOHMIUKTOB. KOH(PIUKTH «pyKOBOIUTEIH-

HOJYUHEHHBbINY. [IpUunHbl KOHPIUKTOB.

10. MexaHu3Mbl BOSHUKHOBEHHSI MEXKTPYIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOH(MIUKTHI U TyTH UX MPEOIOICHHUS.

12.Cnenuduka MEKITHHICCKUX KOH(DIUKTOB.

13. Buyrpunonutudeckue KOHGIUKTHI. OcOOEHHOCTH MEXIOCYIapCTBEHHBIX KOH(IUKTOB.

14. CymHoCTh IPOTHO3UPOBAHUS U MPOPMIAKTUKN KOH(IUKTOB.

15. TexHonorus npeaynpexxaeHus: KOHQIUKTOB.

16.Biusiare 310pOBBS YETIOBEKA HA CTPECC U KOH(PIHMKTHOCTb.

17.®opmsbl, pe3yabTaThl U KPUTEPUH 3aBEPLICHHS KOH(IUKTOB.

18. Crpareruu u crocoObl pa3peuieHns KOHPJIUKTOB.

19. MenuaTopcTBO U PEryIUpOBaHne KOHDIUKTA.

20. CymHoCTb, BUIBI U (YHKIIUHU TIEPETOBOPOB TI0 PA3pEIICHUI0 KOH(DIMKTOB.

21. JlunamuKka meperoBOpHOro mpoiecca.

22. Ilcuxonoruyeckrue MEXaHU3Mbl U TEXHOJIOTHS IEPETOBOPOB.

23. Tlcuxoymorndeckue yCaoBHs yCriexa Ha IMeperoBopax.

24 BuyTpeHHee COCTOSIHAE CyObeKTa KOH(MIMKTA. Y CIIOBHS CHIDKEHUS KOH(QIMKTHOTO
noTeHIuana JuaHocty. [loHsTHE TONEpaHTHOCTH.

25.TToHsiTHE TATEHTHOTO U OTKPBITOTO KOH(IIMKTA.

26. [To3uTHBHBIEC U HETATUBHBIC (DYHKIIMHA KOH(IIMKTA B Pa3BUTHH COIIMYMA.

27. KoH)IUKTH B 9KOHOMHKE. THITBI KOH(IUKTOB B 5KOHOMHUKE: COCTOSIHUE KOHKYPEHITHH,

JIOTOBOPA, PETryIUPOBaHMS, YIIPABICHHS.

28.KoHeccroHanbHblit KOHOIUKT U KOHPECCHOHANBHBIE OTHOILICHHS.

29.PerynupoBaHue 1 yIpaBICHUE B3aNMOJICHCTBUSMHU CTOPOH B MUPOBOH ITOJIUTHKE.

30. Bupl mocpeTHUYECKUX OTHOIIEHUH B Pa3IMYHBIX chepax KU3HEACATEIHHOCTH 00IIeCTBa.



2. KommiekT 3a1aHuii 1J1s1 KOHTPOJIbHOI pa6oThl
o gucuunanne «Kondumkroaorus

[TpakTHyeckast yaCTb KOHTPOJIBHOU paboThI (KelicoBasi 4acTh):

3amgaua 1

Mexny 1ByMs COTpYIHUKAMU OpraHU3alMK BO3HUK CIIOP 110 ITIOBOAY CPOKOB BHEIPECHUS
HOBOMW TexHONOrMK. OUH U3 HUX MOTUBHPOBAI MpeJlaracMble CPOKU BHEIPEHUS HHTEPECaMU
IIPOM3BOJICTBA MPOIYKIIMHU, BTOPOI CBOIO MO3UIIMIO OOOCHOBBIBAJI C MTO3UIIMH HHTEPECOB
IepCOHaNIa, KOTOPOMY NPEACTOUT OCBANBATh HOBYIO TEXHOJIOTHIO.

SBnsercs onucanHas cutyanus KoHGaukToM? KakoBbl MepCIeKTUBBI pa3BUTHS TaHHON
CUTYyallU! U MEXAHU3MBI YIIPABJICHUS €107

3anaya 2

B Gecene pykoBoauTeNs C OJYMHEHHBIM, JIOMYCTUBIIMM TEXHOJIOTHYECKYIO OIIUOKY,
KOTOpas MpUBeJa K CEPbe3HOMY MaTepHaAIbHOMY yIIepOy hupMe, pyKOBOAUTENb IPEIbIBHI
HPETEH3UH K MOJYMHEHHOMY U HAJIOXKMWII IITpad B pa3mMepe MecsYHOM 3apaboTHOM MIaThl.
SIBysieTcs TM ONMMCAaHHAs CUTYyalusi KOH(PIMKTOM? APryMEHTUPYHTE CBOW OTBET.

3agaua 3

[Tpunumas Ha pabOTy COTPYAHUKA, PYKOBOAUTENH (PUPMBI ITOOOETIAN Yepe3 J1Ba Mecsla
IIEPEBECTH €ro Ha BBILIECTOSIIYIO JOJDKHOCTD. [1o ncTeueHnn yka3aHHOro cpoka o0eranue
PYKOBOAMTEIISI HE BBIIIOIHEHO.

MOXHO JI1 OIUMCAaHHYIO CUTYaLUIO UAECHTU(PHUIHUPOBATh KaK KOH(DIMKTHOE

B3aumMoyeiicTBue? Eciu HeT, TO KaKOBbI IEPCIEKTUBbI Pa3BUTHS OIMCAHHOMN CUTYalllH B
KOH(JIUKT.

3anaua 4

Bbl HETaBHO Ha3HAYEHBI MEHEDKEPOM I10 KaZpaM. BEI elle mioxo 3HaeTe COTPYIHUKOB
(bupmbl, COTPYAHMKHU €Ille He 3HAIOT Bac B JUI0. BBl niere Ha coBellaHue K reHepaIbHOMY
nupekTopy. IIpoxoaure MUMO KypUTEIBHON KOMHATHI M 3aMEYAETE IBYX COTPYAHUKOB, KOTOPBIE
KYpSIT U 0 YEM-TO OXKHUBJIEHHO OecenytoT. Bo3Bpalasce ¢ coBeranus, KOTopoe JUIMI0Ch OANH
4ac, BBl OISATh BUJIUTE TEX ke COTPYAHUKOB B KypuJIKe 3a Oece10M.

Kak cnenyer noctynuth B JaHHOW CUTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3anmava 5

Bw1 HauanpHUK oTACHA. B 0THENE HanpshkeHHas 00CTaHOBKA, CPBIBAIOTCS CPOKH

BBINOJIHEHUS paboT. He xBaTtaeT coTpyIHUKOB. Bble3:kas B KOMaHUPOBKY, Bbl CITy4aifHO
BCTpPEYAETE CBOKO MOJUYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas YK€ BE€ HEJIEIU HaXOAUTCS Ha
0OJILHUYHOM, HO BBl HAXOAMUTE €€ B OJHOM 37paBuu. OHa KOro-TO C HETEPIIEHHEM BCTPEYaET B
a’pOoIIoPTYy.

Kak cnenyer moctynuth B JaHHOU CUTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3amaua 6

OpHa coTpyHHLIA BBICKA3bIBAET IPYrOM MPETEH3UH 110 TOBOAY MHOIOUMCIIEHHBIX U 4aCTO
MOBTOPSIOUINXCA OINOOK B paboTe. BTopas coTpyaHHIla MPUHUMAET BHICKAa3bIBa€MbIE
IPETEH3UH 3a OCKopOIeHne. Mexly HUMH BO3HUK KOH(JIUKT.

B yem npuunna konpaukra? Onpenenure KOHGPIUKTHYIO CUTYallli0. ApryMeHTUpYyiiTe

CBOH OTBET.

3amaua 7

PykxoBoauTens mpuHSI HAa paboTy CIENUANNCTa, KOTOPBIH T0JKEeH paboTaTh B

NOoMYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COTacoBaH ¢ 3aMECTUTEIIEM.
Bckope nmposiBuiack HeCIoCOOHOCTh MPUHATOTO pAaOOTHHUKA BBITIOIHATH CBOU 00S3aHHOCTH.
3amMecTUTENb CITY)KEOHOM 3aMMCKOM JTOKJIaIbIBAET 00 ’TOM PYKOBOAUTEIIO. ..

Kak cnenyeT mocTynuth B JaHHON cUTyaluu? ApryMeHTupyiite cBoii oteT. IIpourpaiite
BO3MO>KHBIE BADUAHTHI.

3agaua 8



B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYUHEHHOTO, TPO3BYUYABIITYIO Ha CIIY)KEOHOM
COBEILIAaHUH, HAYAIbHUK Hayall MPUAUPATHCS K HEMY 10 MeJIoYaM U YCHIIUII KOHTPOJIIb 3a €ro
CITy’)KeOHOH J1eATeTHbHOCTBIO.

B ueMm mpuunHa koHbaukTa? Onpeaenute KOHPIMKTHYIO CUTYalui0. APpryMEHTUPYHTE
CBOM OTBET.

3amaua 9

[TpenmpuHIMaTens OOpaaeTcs K HAIOTOBOMY HHCIIEKTOPY: «Ha KakoM OCHOBaHUH BBI
Hajoxuiu mrpad?». Muacnekrop: «/laBaiite pazdepemcs». U, ncnonb3ys TOKyMEHTHI,
pa3bACHSET MPUIHHY mTpada.

[TpoBenuTe aHaIM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLIEHUTE €r0 KOH(DIUKTHOCTD B
CIEAYIOLIEH CUTYalNH.

3amaua 10

HavansHuk oTena B KoHIIe pabodero qHS 0OpamaeTcs K COTPYIHUKY ¢ TPOChOOi
0CTaThCs MOCIe pabOoThI 711 COCTaBICHUS CPOYHOTo oT4eTa. COTpYIHUK OTKA3hIBAETCH,
CCBIJIAsICh HAa YCTAJIOCTh U HA TO, YTO PA0OYMil IEHB yXKe 3aKOHUHIICS.

[TpoBenuTe aHanu3 Ha MpeAMET KOH(DIUKTHOCTH MEXINYHOCTHOTO B3aUMO/ICHCTBUS B
CIEAYIOLIEH CUTYALINH.

Teopernueckas 4yaTb KOHTPOJIbHOU pabOTHI (TECTOBAs YaCTh):

1. Kaxoii u3 mpuBEACHHBIX METOJJOB OTHOCHTCS K TPYIIIIE METO/IOB YIIPABICHUSIMHU
KOH(JIMKTaMHu:

a) COLIMOJIOTUYECKUIM METO/T;

0) METOJ TECTHPOBAHHSI,;

B) MeTOJ KapTorpaduu;

T') METOJ] HAOJTFOICHHUS;

1) METOJT PKCTIEPUMEHTA.

2. Heo6X0IMMBIMU M JOCTATOUYHBIMU YCIOBUSIMU BOSHUKHOBEHMS KOH(IINKTA
MEXIY CyOBEKTaMH COIMATbHOTO B3aUMOJICHCTBUS SIBISIFOTCS:

a) HAUINYKME Y HUX IPOTUBOIOJIOXKHBIX CYXIEHUI UM MOTUBOB U YKeJlaHHE XOTs Obl
OJTHOTO M3 HUX OJIepKaTh MOOENy HaJ JPYTUM;

0) HaM4Ke y HUX MPOTHUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB MJIH CYXKICHUH, a
TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEX/TY HUMHU;

B) HAJIMYUE Y HUX ITPOTUBOIOJIOKHBIX MO3UIMH U aKTUBHBIE JEWCTBUS 00EUX CTOPOH MO
JIOCTMIKEHHUIO CBOWX TO3UITHM;

I') HUIMYKME Y HUX IPOTUBOMOJIO0KHO HANPABIEHHBIX MOTUBOB M OTKPBITHIE 3asBJICHUS O
CBOUX TPeOOBAHUSAX;

1) HUINYHE TPOTUBOIOJIOKHBIX HHTEPECOB Y KXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH IO UX pean3aliu.

3. KondnukrHas cutyarus — 3T0:

a) CIIyJaifHbIe CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COITMAIEHOTO B3aUMOICHCTBHS;
0) HaKONHMBIIMECS MPOTUBOPEUHS, CBI3AHHBIE C JACSITEIBHOCTHIO CYOBEKTOB
COILMAIEHOTO B3aMMO/ICHCTBHSI, KOTOPBIE CO3/Ial0T TIOYBY ISl IIPOTHBOOOPCTBA MEXKTY
HUMH;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYyOBEKTaMHU COLIMAILHOTO B3aUMOICHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYKUHA KOH(IIHMKTA;

1) 9Tar pa3BUTHUA KOH(IIUKTA.

4. IlpyurHa KOHGIMKTA — 3TO:

a) MPOTHBOIIOJIOKHBIE MOTHBBI CYObEKTOB COIIMATILHOT'O B3aUMOICHCTBHUS;

0) creueHne 00CTOATETHCTB, KOTOPHIE TIPOSIBIISIIOT KOH(IIUKT;

B) SIBIICHUS, COOBITHUS, (DAKTBI, CUTYaIlUH, KOTOPBIE MPEIIECTBYIOT KOH(DIUKTY U



IIPY OTIPEJICIEHHBIX YCIOBHAX JEATEIBHOCTH CYOBEKTOB COLIMATBHOTO B3aMMO/ICHCTBHS
BBI3BIBAIOT €T0;

I') HAKONIMBIIHMECS TPOTHUBOPEUHSI, CBSI3aHHBIE C JIESITEILHOCTHIO CYOBEKTOB COLIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/1AI0T MOYBY JJIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;
1) TO, W3-32 Yero BO3HUKACT KOH(IIHKT.

5. YnpaBnenue KoH)IUKTAMH — 3TO:

a) LieJICHANPaBICHHOE BO3/IEIICTBUE HAa IPOLIECC €T0 TUHAMUKU;

0) LeneHanpaBiIeHHOE, 00YCIIOBIIEHHOE OOBbEKTUBHBIMU 3aKOHAMU BO3EHCTBUE Ha
IIPOLIECC €T0 TMHAMUKU B MHTEpEcaxX pa3BUTHUS WIM pa3pyLIEHUs TOM coLUaibHOU
CHCTEMBI, K KOTOPOIl IMEET OTHOILIEHHE JaHHbIH KOH(IIUKT;

B) LI€JICHANIPABICHHOE BO3/ICHCTBHE HA KOH(IIMKTYIOIUX B HHTEPECAX CHIDKEHUS YPOBHS
HaNpsKEHHOCTU MEKIY HUMU;

I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
npoiiecc GopMHUPOBAHUS aIeKBATHOTO 00pa3a KOHGIMKTHOM CUTyallu y KOHQUIMKTYIOIUX B
MHTEpECax CHUKCHUS YPOBHS HANPSHKEHHOCTH MEX/Ty HUMU;

J1) LieJIEHANpaBIeHHOE BO3ACHCTBIE HA MOTHBBI KOH(DIUKTYIOLIHX.

6. Conepxanue yrpaBiaeHUS KOHPIUKTAMHA BKIIFOYACT:

a) IPOrHO3UPOBaHKE, IPEAYNPEXICHHE (CTUMYINPOBAHHE), pETyIUPOBaHHE,
pa3pelieHue;

0) NpOrHo3MpOBaHUE, IPEYNPEKICHHUE (CTUMYIMPOBAHUE), Pa3peELICHUE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, AHAIIN3, IPEIYIPEXKIECHUE, Pa3peLICHuUE;

1) aHAJIM3 KOH(JIMKTHOW CHTYalllu, POTHO3UPOBAHUE, MIPEIYIPEKACHUE, pa3pelIcHue.
7. IlpeanocbuikamMu pa3perieHust KOH(IUKTA SBISIOTCS:

a) J0CTaTOYHAas 3pEJIOCTh KOH(MIMKTA, TOTPEOHOCTh CYOBEKTOB KOH(IIUKTA B €TO
paspelIeHny, HalTuule He0OX0AUMBIX PECYPCOB M CPEJCTB JUI pa3pelieHus: KOH(INKTa;
0) nocraTouHas 3pesioCTb KOH(PIJIMKTA, BEBICOKUI aBTOPUTET OJHON U3 KOH(MIMKTYIOIIUX
CTOpOH,;

B) HaJIMYMe HEOOXOIMMBIX PECYPCOB U CPECTB JUJIS pa3pelieHHs] KOH(PIUKTa, TOTPEOHOCTh
CyOBEKTOB KOH(IMKTA B €ro pa3pelieHnt, KOJUIEKTUBHAS (popMa JAesITeIbHOCTH;

T') BBICOKHI aBTOPUTET OJTHOM U3 KOH(IIMKTYIOIINX CTOPOH, KOJUIEKTUBHAsI (popma
NesITeIbHOCTH, JIUJIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJICIISIMH TTOBEJICHHSI TMYHOCTH B KOH(JIUKTE SBISIFOTCS:

a) KOHCTPYKTUBHAs, pallMoOHallbHasl, 1eCTPYKTHUBHAs,

0) xommpomuce, 60pb0a, COTPYTHUYECTBO;

B) pallMOHaJIbHAs, HppALlMOHANIbHAs, KOH(POPMHUCTCKAs;

') KOHCTPYKTHBHAs, A1ECTPYKTHUBHAs, KOHPOPMHUCTCKas;

1) 6opb0a, yCTyIKa, KOMIPOMHCC.

9. KT0 U3 HIDKE MepeuncIIieHHBIX YUEHBIX pa3padoTall ABYXMEPHYIO MOIEITh

CTpaTeruil MoBeIeHUs TUYHOCTU B KOH(DIIHUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemuyc u 1. ®eiip;

B) J. Ckort u Y. Jlukcos;

r) M. [loita u JI. CkoTT;

1) P. ®umep u VY. HO0pu.

10. Ckonbko cTpaTeruii moBeeHus JNYHOCTU B KOH(IMKTE BBIIENAETCS B

JBYXMEPHOW MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

x) 5.



11. Onpenenure THI KOHPIUKTHOM JTUYHOCTH IO CIETYIOLUIUM MTOBEIEHYECKUM
XapaKTePUCTHKAM: X04eT OBbITh B LIEHTPE BHUMAHUS; XOPOLIO MPUCTIOCAOINBACTCS K
Pa3IMYHBIM CUTYAIUAM; IJIAHUPOBAHUE CBOCH JESTEILHOCTH OCYIECTBIISIET CUTYaTHBHO;
KpOTOTJIMBOM, CCTEeMaTH4Yeckoi paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JI€MOHCTPATHUBHBIN THIT;

') CBEpXTOYHBIH THII,

1) «O€CKOH(DINKTHBINA TUID.

12. KoMMyHHKaTHUBHBIHM aclIEKT OOIIEHHS OTPAXKAET CTPEMIICHUE TapTHEPOB IO
OOLIEHUIO K:

a) oOMeny uHpopmaIuei;

0) HaJTQ)KUBAHUIO JOOPBIX B3aMMOOTHOIICHHIA;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') pPaCIIMPEHHUIO TEMBI OOIIECHUS;

1) YCUIIEHUIO WH()OPMALIMOHHOTO BO3/ICHCTBUS Ha MapTHepa.

13. TexHONOrHM PAMOHATBHOTO MOBEICHUS B KOHQIMKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTMYECKOI KOPPEKINH, HAIIPaBJICHHOMN Ha
o0ecrieyeHne KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IJIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIIUH;

0) COBOKYITHOCTH CITOCOOOB BO3/ICHCTBHS Ha CONEPHUKA, TIO3BOJISIONINX JOOUTHCS
peanu3anuy CBOUX IeNel B KOH(INKTE;

B) BHJI TICUXOJIOTHYECKOTO BO3ACHUCTBUS, HCKYCHOE HCIIOJHEHNE KOTOPOTO BEJIET K
CKPBITOMY BO30YXKICHHIO Y COTIEPHIKA HAMEPEHUH, HE COBMAAAIOIINX C €0 aKTyallbHO
CYIIECTBYIOIIUMHU JKEIaHUSIMH,

I') HOJ/Iep>KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

1) CIOKOMHAsI peakIiysi Ha SMOIIMOHATLHBIE IEHCTBHS COTIEPHHUKA.

14. Kakue u3 nepedyrcieHHbIX HIKE CIOCOO0B N30aBIeHHs OT THEBA pa3padOTaHbI
J. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHUE, IPOCLUPOBAHUE;

0) BU3yanu3aius, CyoauManus, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

T') BU3yaJu3alus, BelIEpKKa, CyOnumanus;

1) cyOnmuManus, palluoHaIn3alus, perpeccus, BU3yaanu3alus.

15. Cxonbko Mojieneil moBeieHNs MapTHEPOB B IEPETOBOPHOM MPOIIECCE BBIACISAIOT
B JINTEPAType MO KOH(PIUKTOJIOTUH:

a) 1;

0) 2;

B) 3;

r)4;

x)S.

16. B paMkax kakoi CTpaTeriy B IEPErOBOPHOM IPOIIECCE CTABUTCS OCHOBHAS L€
— BBIUTPBINI 32 CYET MPOUTPHIIIA OMTIOHEHTA:

a) «BBIMTPBIII — BEIUTPHIIIDY;

0) «BBIUTPBIII — IPOUTPHILI;

B) «IIPOUTPHIII — MPOUTPHIIID;

T') IIPOUTPBHIIT — BBEIMTPHIIID;

1) «BBIATPBIIT — IPOUTPHIII) U «IIPOUTPHIIT — BHIUTPHILI.

17. BHyTpUIUYHOCTHBIA KOHQIHUKT — 3TO:

a) rITyOOKHe SMOLIMOHAJIBHBIC MTEPEKUBAHNS TUYHOCTHIO CBOMX HEY/Aay;

0) cocTOsTHUE TPEBOTH, BBI3BIBAEMOE TIPEICTOSIIEH CIIOKHOM CUTYyallUeH;

B) CTOJIKHOBEHHE IPOTUBOIOJIOKHO HAIIPABICHHBIX MOTUBOB JIMYHOCTH;



I') CTOJIKHOBEHHUE NTPOTHUBOIOIOKHO HAIPABJIEHHBIX NMOBEIEHUYECKUX XapaKTEPUCTHK
JUYHOCTH;

1) BHyTPEHHHUE KOJIeOaHUs TMYHOCTH, CTOSIIIEH repe]] BBIOOPOM CPEICTB IS TOCTUKECHUS
KOHKPETHOM LIEJIH.

18. KoMy u3 y4eHBIX PUHAMISHKHAT pa3paboTKa ydeHus 0 60pbOe MEXITy SpOCOM H
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPUJIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

19. Komy 13 y4eHBIX PUHAUICKUAT pa3padOTKa yudeHHUs 00 SKCTPABEPCHH H
UHTPOBEPCHH, KaK 00BEKTUBHOM MPUPOJIE BHYTPHIMIHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. JleBuny.

20. ®opmaMu TPOSIBIICHUS] BHYTPHIIMYHOCTHBIX KOH(IIMKTOB SBIISIOTCS:

a) HeBpacTeHMs, >idopus, cydaumanus, ujeann3anus, palMoHaIn3aIys;

0) HeBpacTeHUs, diopusi, perpeccusi, MPOCKIUs, PAITHOHATU3AIINS

B) HEBpacTeHUs, Siopusl, uaeanu3anus, NPOeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

T') HEBpacTeHus, 1 opusi, perpeccusi, MPOEKLUs, IePEOPUCHTALINS;

1) KOMIIPOMHUCC, YXO/JI, IEpEOpPUEHTALIMS, CyOIuMalns, U1ealn3alus, BBITECHEHHUE.

21. Kakoii tum ¢pakTopoB MEKIMIYHOCTHBIX KOH(MIUKTOB 110 B.JIMHKOMBHY CBsI3aH C
TaKUMHU (OpMaMH MX MPOSBICHHS KaK: BEpOBAHUE U MOBEJCHHE (TIPeAPACCYIKH,
NPENOYTEHUS, TPHOPUTETHI); TPUBEPKEHHOCTH K TPYIIIOBBIM TPAIHIINSM, IIEHHOCTSIM,
HOpMaM; peTUruo3HbIe, KyJIbTYpHBIE, IOJIUTUYECKUE U JPYTUe LIEHHOCTH; HPABCTBEHHBIE
[IEHHOCTH (TIPEICTaBICHUS O 100pe U 37I€, CIPABEIINBOCTH U HECTIPABEUTMBOCTH U T. 11.):
a) nHpopMalMOHHbIE (PaKTOPHI;

0) nmoBeieHueCKUE (HaKTOPHI;

B) (paKTOpPBI OTHOIIECHUH;

T') LIEHHOCTHBIE (PaKTOpHI;

1) CTPYKTYpHBbIE (DaKTOPBHI.

22. K rpynmoBbIM KOHMIUKTaM OTHOCSTCS KOH(DIUKTHI:

a) IMYHOCTh — TPYIIA;

0) rpynna — rpymma;

B) IMYHOCTh — IPYIINA U IPYIIa — FPYIIa;

T') PyKOBOJHUTEIh — KOJUICKTUB;

1) MUKPOT'pYIIa — MUKPOTPYIIa BHYTPH KOJUIEKTHBA.

C 1enpl0 yCHEUIHOTO BBIMOJHEHUS KOHTPOJIBHOM pabOThl HEOOXOJUMO OTBETUTH

IMUCBbMCHHO Ha BOIIPOCHL KEMCOBO# YacTH M TECTOBOM YacTH.

KOHTpOJ'ILHaSI pa60Ta, BBITIOJIHCHHAS CTYACHTOM, MOKCT OBITH OO 3a4TCHa, 0o He

3aureHa. OJHaKO TmpernojaBaTedb YYeOHOW JUCHUIUIMHBI JJII COOCTBEHHOW OTYETHOCTH

OlleHMBaeT paboTy MO 5-TM OanbHOM IIKale, PYKOBOACTBYSACH MPU OSTOM CIEAYIOUIUMHU

KPUTEPHSIMH.



[IxkaJsa oneHNBAHUA

Onucanue

OT1ianyao

BeolnosiHeHBl BCE yCIOBHS, IPENLyCMOTPEHHBIE 3aJaHUEM KOHTPOJIBHON
pabotbl. CTyneHT JEMOHCTPUPYET COOTBETCTBUE 3HAHWW, YMEHHIA,
HaBBIKOB IIOKa3aTelsM, [PUBEAECHHBIM B Tabiaulax, ONepupyeT
NpUOOPETEHHBIMU 3HAHUSIMH, YMEHUSMH, HABBIKAMH, NPUMEHSET UX B
CUTYyallUsAX MOBBIIIEHHOHN CII0KHOCTH. [Ipy 3TOM MOryT OBITh 1OMYILEHbI
HE3HAYUTENIbHBIC OIIMOKH, HETOYHOCTH, 3aTPyAHEHHUS INpPH TMEepeHOCce
3HAHWW U YMEHUU Ha HOBBIC, HECTAHIaPTHBIEC 3aa4H.

Xopo1io

BrinonHeHsl Bce ycinoBUS, NMPEAYCMOTPEHHBIE 3aJJaHUEM KOHTPOJIBHOM
pabotel. CTyAEHT IEMOHCTPHPYET COOTBETCTBHE 3HAHWUW, YMEHUHU,
HaBBIKOB I[IOKa3aTeisiM, MPHUBEACHHBIM B Ta0IMIax, OMEPUPYET
MPUOOPETEHHBIMH 3HAHUSMH, YMCHHUSIMH, HaBBIKaMU. B To ke Bpemst mpu
OTBETE JOIMYCKAET HECYLIECTBEHHbIE IMOTPEUIHOCTH, 33Jauyd PElIaeT C
HEJI0YeTaMM, HE BIUAIONIMMHI Ha OOIIUI XOJ] peIICHHUS.

Y 10BIETBOPUTETILHO

BrinonHensl Bce ycCinoBus, NPEAyCMOTPEHHBIE 3aJaHUEM KOHTPOJIBHOM
paGotbl.  CTyOeHT JAEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHHH,
HaBBIKOB I[IOKa3aTejsiM, MPHUBEACHHbBIM B Ta0IMLaX, ONEpUPYET
NpUOOPETEHHBIMU 3HAHMSAMM, YMEHUSIMH, HaBblkamMM. Ho mokasbiBaeT
HETIyOOKHe 3HAaHWA, MPH OTBETE HE JOMYCKAaeT IpyObIX OIMMOOK WU
IPOTUBOPEUYNH, OAHAKO B (OPMYIUPOBAHMM OTBETa OTCYTCTBYET
JOJDKHAs CBA3b MEXIY aHaJIM30M, apryMEHTAallMell M BBIBOJAMH, B
peleHnH 3a7ady MOTYT COAEp)KaThCsl IpyOble ommOku. [l monydeHus
MIPaBWJIBHOTO OTBETA TPEOYIOTCSI YTOUHSIOLIUE BOIIPOCHI.

HeynosnersopurensHo

He BbInonHeHs! BCE YCIOBMs, IPEIYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOM pabotbl, WJIM cTyneHT [eMOHCTpUpYET HENOIHOe
COOTBETCTBUE 3HAHWUH, YMEHMH, HABBIKOB NPUBEACHHBIM B TaOIMIIAX,
JIOTIYCKAIOTCSl 3HAUNUTENbHbIE OIIMOKHU, IPOSBISETCS OTCYTCTBHE 3HAHUM,
YMEHUW, HaBBIKOB IO psALy II0Ka3aTenei, CTYACHT HCIBIThIBAET
3HAQYUTEIIBHBIE 3aTPYIHEHHUS IPU ONIEPUPOBAHNN 3HAHUSAMU U YMEHUSIMU.
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9.

Poccutick

3. Temnl pedpepaToB u npe3eHTANUI

no JTMCHMIIJINHE ((KOH(l)JIHKTOJ]OFHH))

. KordummxTer Poccuiickoi ucropumu.

. [IpuunHHBIC PaKkTOPHI KOH(IUKTOB.

. IlleHa BOGHHOT0 KOH(JIHKTA.

. IIpobaema MaccoBbIX OECIOPSIIKOB B KOH(DIMKTOIOTHH.

. Kynbrypanbusie pa3znuuusi B neperoBopax.

. MenunaTopcTBO B yCJIOBUAX COBpeMeHHOM Poccuu.

. MogynbHast MEeToIMKa JUArHOCTHKH MEXJIMYHOCTHBIX KOH(DIMKTOB.

. KoH(MIMKTOYCTOWYMBOCTD KaK BUJI ICUXOJOTUIECKON YCTOMYUBOCTH.

VYcnoBus — mpenynpexaeHUs ~— BHYTPUIMYHOCTHBIX  KOH(DIUKTOB.KOHGIHUKTHI

on

HUCTOPHH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[TpuunaHbIE (aKTOPHI KOHPIUKTOB.

Ilena BoeHHOr0 KOH(IMKTA.

[Ipobaema MaccoBbIX OeCHOPSIIKOB B KOH(DIMKTOIOIUH.

KynbTypaneHble pa3inuuuns B Ieperopopax.

MenuaTopcTBO B yCIOBHUAX COBpeMeHHOM Poccun.

MonysabpHas METOAMKA JTUAarHOCTUKU MEXJINYHOCTHBIX KOH(IUKTOB.
KoH}UKTOyCTONYNBOCTD KaK BUJ] ICUXOJIOTUYECKON YCTONYNBOCTH.
VYcnoBus npenynpexaeHus BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

TaxkTuka noBeneHNs PyKOBOAUTENS B KOHQIMKTHON CUTYaIUH.

OTansl ¥ MOCIe10BaTEIbHOCTh ONTUMAIBHOTO YIIPaBIEHUS KOH(DIUKTOM.

[Ipenynpexaenue KOH(IUKTOB U CTpecC.

Kpurepun onenkn:

Kpurepun

Ilokasarenu

1.HoBuzna

pe(bCpI/IpOBaHHOFO TCKCTa - HOBU3HA U CaMOCTOATCIBHOCTb B IOCTAHOBKEC Hp06J'IeMBI, B

- aKTyaJIbHOCTb HpO6J’ICMBI U TEMBI,

(hopMyIHpOBaHUH HOBOTO aCIeKTa BEIOpAHHOM Ui aHAIHM3a
poOJIEeMBI;

- HAJIMYUEC aBTopCKOfI IIO3HUIIHMH, CAMOCTOATCIBHOCTD Cy>K,£[CHHI>'I.




2. CteneHpb pacKpbITUS

CYIIHOCTH TIPOOIIEMBI

- COOTBETCTBUE IIJIaHa TeMe pedepara;

- COOTBETCTBHUE COJICP)KaHUS TEME U IIJIaHy pedepara;

- IOJIHOTA U IIyOMHA PACKPBITUSI OCHOBHBIX MOHATUN POOJIEMBI;
- 000CHOBaHHOCTh CIIOCOOOB U METOJIOB pabOTHI C MaTEpUAIOM;
- yMeHHUe paboTaTh ¢ IUTepaTypoil, CHCTEMaTH3UPOBATh U
CTPYKTYpUPOBATh MaTepUa;

- yMeHHe 0000111aTh, COMOCTABIIATH Pa3IMYHbIe TOUKH 3PEHUS 1O
paccMaTrpuBaeMoMy BOMIPOCY, apryMEHTUPOBATH OCHOBHBIE

IIOJIOXXCHUA U BBIBOJBI.

3. O00CHOBAaHHOCTH BbIOOpA

HCTOYHHKOB

- KpyT, TIOJTHOTA UCIOJIb30BaHUS JIUTEPATYPHBIX HCTOYHUKOB I10
npobieme;
- IPHUBJICYCHUE HOBEHIIUX Pa0OT 10 npodieMe ((KypHaJbHbIC

myOJIMKAlKY, MaTeprualibl COOPHUKOB HAYYHBIX TPYJOB U T.1I.).

4. Cobmoienrie TpeboBaHUM

K ohopmIICHHIO

- IpaBWIIbHOE O(OPMIICHUE CCHUIOK HA HCIIOIb3yEeMYIO
JIUTEPATYPY;

- TPAaMOTHOCTH H KYJbTYpPa H3JI0KECHUS;

- BJIaICHUC TepMI/IHOJIOI‘I/Ief/'I ¥ TTIOHATHHHBIM arrapaTom
poOJIeMBblI;

- coOmoienue TpeboBanuit kK 00beMy pedepara;

- KynbTypa o(hOpMIIEHUS: BbIJIeNIEHHE a03alleB.

5. I'paMOTHOCTB

- OTCyTCTBUE Op(orpaduyecKux U CHHTAKCHUECKUX OIIHOOK,
CTHJINCTUYECKUX MOTPEIIHOCTEN;

- OTCYTCTBUE OII€YaTOK, COKPALLEHUH CIIOB, KpOME
OOIIETPUHATHIX;

- JINTEPATypPHBIN CTUIIb.

- OICHKA «OTJIMYHO» BBICTABJISICTCA CTYACHTY, €CJIU PCAJIM30BAHbBI BCC KPUTCPUU 110

BCEM IIOKA3aTCIIsAM. ;

- OIICHKAa «XOpomo» BBICTABIILICTCA CTYACHTY, C€CIM OTCYTCTBYECT pcCaln3alunsa

HECKOJIBKMX MJIM BCEX MOKa3arenae no 4-My U 5-My KpUTEPHSIM;

- OICHKAa «YOOBJICTBOPUTCIILHO»  BBICTABIACTCA CTYACHTY, CCJIIM OTCYTCTBYCT

peann3anys HECKOJIBKUX MIIM BCEX MOKa3aTeNen 1o 3-my, 4-My U 5-My KpUTEPUIM;

- OIICHKAa <«HCYAOBJICTBOPUTCIIBHO)» BBICTABIISACTCA CTYACHTY, €CJIIM OTCYTCTBYCT

pcam3anusa HECKOJIIbKUX WX BCEX MoKa3aTelieii 1o BceM KPUTCPUAM;




4. TeMbl 10KJAA0B (COOOIIEHUI)
no gucuuniaune «Kondaukrosorus»
1. Ionstue «xoH(IUKTY. DYyHKIIMHA KOHPIUKTA.
2. CTpyKTypHBIE KOMIIOHEHTHI KOH(IINKTA.
3. OcHOBHBIE IEPUO/IBI M ITAITBI B PA3BUTHU KOH(IINKTA.
3. OcHoBHBIE BHIBI KOHGIIMKTOB (KJaccuuKanus).
4. IToHsATHE «BHYTPUIMYHOCTHBIA KOH(PIUKTY. OCHOBHBIE XapaKTEPUCTHKH, TPHYUHBI.

5. Ilcuxonoruvyeckre KOHIENITMN BHYTPHIIMYHOCTHOTO KoH(pukTa (3. @peiia, K. JleBun,

Pomxepc, B. ®pankiun).

6. Ilcuxonormueckue KOHIENIUN BHYTpHInIHOCTHOTO KoH(pmuKTa (A.H. JleonTses, A.
Macnoy).

7. Bupl BHYTPUIIMYHOCTHBIX KOH(JIUKTOB.

8. IlocnencTByst BHYTPUIMYHOCTHBIX KOH(IIUKTOB.

9. KoH(IUKTBI «pYKOBOIUTENb-TIOAYNHEHHBII». [IpHuiHBI KOH(IUKTOB.

10. Pa3pemnienrie KOHQIIMKTOB «I10 BEPTUKAIM».

11. MexaHn3Mbl BO3HUKHOBEHUS MEKTPYIIIOBBIX KOH(JIUKTOB.

12. TpynoBble KOH(MIUKTHI U TyTU UX IPEOJOJICHUS.

13.Crenndurka MEXITHUUECKUX KOH(IIUKTOB.

14. CymHoCTb IPOrHO3UPOBAHUA U MPOPUIAKTUKH KOH(IUKTOB.

15. TexHomorus npeaynpexIeHust KOH(QIUKTOB.

16. [1cuxonoruueckue GakTOPbl HOPMAIHU3AIIUU CTpecca.

17.®opmbl, pe3yabTaThl U KPUTEPUH 3aBEPIIECHUS KOHPIUKTOB.

18. MeanaTopcTBO M peryaupoBaHue KOH(IIUKTA.

19. 'eniepHble OCHOBaHHUS TPYIOBBIX KOH(QIMKTOB B COBpeMeHHOM Poccun.
20. CymHoCTb, BUJIbI U (PYHKIIUU TIEPETOBOPOB IO pa3pelIeHn0 KOH(DIUKTOB.
21. JluHaMuKa meperoBOpHOro mporiecca.

22. Ilcuxosornyeckne MEXaHu3Mbl U TEXHOJIOTUS TIEPErOBOPOB.
23.Ilcuxonoruyeckue ycioBus yclexa Ha IEperoBopax.

24.Crneuunduka BeieHUs IEPErOBOPOB C IPOTUBHUKOM.

25. KoHGAMKT TMOKOJEHWH B TPYJOBOM KOJUIEKTHUBE: TEHE3UC, CYIIHOCTh, IyTH

YpEeryJaupoBaHusl.

OnHUM U3 BUIOB CAMOCTOATEILHON pabOThI CTYJIEHTOB SIBJIACTCS HAMMMCAaHUE TBOPUECKOM

paboTHl MO 3aJaHHOM, JUOO COTJIACOBAHHOM C TpermojaBarelieM TeMe. TBopueckas paborta



(moksan, cooOIIeHne) MPEeACTaBIseT CO00M OpUTHHAIBHOE Mpou3BeneHue oobemoM 10 10
ctpanull Tekcra (10 3000 cnoB), MOCBSIIEHHOE KaKOW-THO0 3HaYMMON mpobieme. TBopueckas
pabota He sBIsieTCS pedepaToM U HE JOKHA HOCUTH OMHCATENBHBINA XapakTep, OOIBIIOE MECTO
B HEH NOJKHO OBITH YZIEJICHO apryMEHTUPOBAHHOMY IPEACTABICHUIO CBOEM TOUKH 3PEHUS,
KPUTHYECKON OIIEHKE paccMaTpUBaeMOro Marepuaga M MOpoOJeMaTHKH, YTO JOJKHO
CIOCOOCTBOBATH PACKPHITHIO TBOPUYECKUX U AHATUTUICCKUX CITIOCOOHOCTEH.

OO01mast OIeHKa BBICTABIISETCS 110 CIEAYIONUM TTapaMeTpaMm:

1. CooTBeTCTBHE TEKCTA BHIOPAHHOW TEME

2. DTHYecKoe MOHMMaHUE BEIOPAHHOHN TEMBI

3. Y6enuTenbHOCTh IPUBOAUMBIX apPTyMEHTOB

4. CornacoBaHHOCTb, MOCTEAOBATEIILHOCTD, JOTUYHOCTD U3JI0KEHUS

5. OpUruHaJIBbHOCTH PaOOTHI

T.e. cmennanbHOE 3HAHWE HAYYHBIX TEKCTOB HE 00s3aTENbHO (XOTS HEKOTOPOE 3HAHHE
HCTOPUU BOTPOCA M MOHUMAHUE OCOOCHHOCTEH HAYYHOT'O MBIIIJICHUS M TIOCTAHOBKU MPOOIIEM,
KOHYCHO, TPUBETCTBYETCs). BakHee NOHWMaHHWE CyTH TPoOJIeM, YMEHHE pacCyXIaTh,
MPUBOJUTH KOPPEKTHBIEC apTyMEHTHI

- OIICHKA «OTJIMYHO» BBICTABISETCS CTYIEHTY, €CIIM pealn30BaHbl BCE KPUTEPHUH IO
BCEM TI0Ka3aTeIIsIM;

- OIIEHKa «XOpOIIO» BBICTABISETCA CTYAEHTY, €CIH OTCYTCTBYET peaTu3aiius
HECKOJIbKUX WJIM BCEX MOKazaTenel mo 4-My U 5-My KpUTEpUSIM;

- OIEHKa «YJOBIETBOPUTEIHHO» BBICTABISETCS CTYIEHTY, €CIH OTCYTCTBYET
peanu3alysi HECKOJIbKUX UITM BCEX MOKazarteseil no 3-my, 4-My U 5-My KpUTEpUsIM;

- OIICHKA «HEY/IOBJICTBOPUTEIIEHO» BBICTABISCTCS CTYACHTY, €CIH OTCYTCTBYET

peajmm3anusa HECKOJIbKUX UJIN BCEX MoKa3aTelieil o BceM KPpUTCPUAM,



5. Tect

no JTMCHMIIJINHE ((KOH(l)JIHKTOJ]OFHH))

. Kondmukronorus kak Hayka BO3HUKJIA:

. B XIX B;

. BMECTE C BO3HUKHOBEHHEM YEJIOBEUECTBA;

. B XX B.

. BHyTpUIUYHOCTHBIN KOH(IUKT MOHUMAETCS KaK KOH(PIUKT MEXY:

. CO3HATEJIbHOM U 0€CCO3HATENIbHON CTPYKTYpaMu;

. 6ecco3HaTeIbHBIMH YCTaHOBKAMU;
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. CO3HATEJIbHBIMH TEHACHIMUSIMY;

. MEXY JIFOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMH.

. IlonHbI# TepeyeHb CTPYKTYPHBIX JIEMEHTOB KOH(DIMKTAa COCTABIISIOT:

. POJIN OIIIIOHEHTOB, 00BEKT KOH(IIMKTA, Cpela KOH(PIUKTA;

. IO3HUIINU CYOBEKTOB, yYaCTHUKH KOH(IIUKTA, 30HA Pa3HOTJIACHIA;

. CTOPOHBI KOH(DJIUKTA, CYyObEKTUBHbIE U OObEKTUBHBIE XapAKTEPUCTUKH
KOH(IINKTA.

4. BeibepuTe HanboJIee MOJIHBINH U BEPHBIA CITMCOK COIMAIBHBIX POJICH
Y4aCTHUKOB KOH(DJIMKTA!

1. cyapu, NOCPEHUKH, KOH(PIUKTAHTbI, UHUIIUATOPHI, )KEPTBBI,

2. cyOBEKTBI, XKEPTBbI, IOJCTPEKATEIH, COFO3HUKH, TIOCPEIHUKHU, OPTaHU3aTOPBI;
3. cBUIETENN, YIaCTHUKH, IPYIIA MOANEPKKH, 3pUTENH, ONIMIOHEHTHI, YIPABJICHIIBI.
5. Pecypcel cTOpOH KOH(IIMKTA 3TO:

1. oOmuit moTeHnuan cyObeKTOB U YIaCTHUKOB KOH(JINKTA, KOTOPBI MOXKET ObITh
B HEM HCIOJIb30BaH;

2. 3HaHUs, yMEHUS U HaBBIKM KOH(IMKTAHTOB;

. MaTepuabHasi 00eCIIeUeHHOCTh CTOPOH, YYaCTBYIOIINX B KOH(IUKTE.

. K aranam xoHpamnkTa oTHOCSATCS:

. ACKaNanus, KOH(QIMKTHAS CUTYyallusl, peueBOe MPOTUBOICHCTBUE;

. THULIMAIMS KOH(IIMKTA, MHIUACHT, 1€CTPYKTUBHBIA KOH(IUKT;

. TYNIUK, KOH(JIUKTHAS CUTYalUsl, MHIIUJIEHT, dCKaJalysl, MOCIeKOHQIUKTHAS
CTazus.

. Crparerus noBeneHus B KOH(QIMKTE OCHOBBIBAETCS Ha!

. MOJIEJIM 3aMHTEPECOBAHHOCTH B YCIIEXE APYTOro;

. MOJIEJIM 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

. MOJIEJIH JIBOMTHOW 3aMHTEPECOBAHHOCTH.

. CTparerust cOTpyAHU4ECTBA!

. IPUBOJIUT K pa3peleHnI0 KOH(IIUKTA;

. €€ IPUMEHUMOCTb U BBIMTPBIITHOCTH 3aBUCUT OT KOHKPETHON CUTYaIlUH;

. CBUJIETEJICTBYET O BBICOKOW KOH(IMKTOIOTHYECKOW KOMIIETEHTHOCTH JTUYHOCTH.
. Kakoe u3 coueranuii npuBOAUMBIX MOHSITHH UMEET OTHOILLIEHUE K CTPATET UM
MOBEJICHHSI B KOH(IIUKTE:

1. ycTymka, yxoa, COTpYJHUYECTBO;

2. KOMIIPOMUCC, KpUTHKa, 60pb0a,

3. 6opb0a, yxoa, yOeKIeHHE.

10. C Touku 3peHHs TPAHCAKTHOTO aHAIN3a K KOHQJIMKTOreHaM MO>KHO OTHECTH:
15

1. mpucoenuHeHME;

2. mepecevyeHre TpaHCaKIIHii;

3. HaXO0XJICHUE B IIO3ULIMH POJUTEIS;
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11. K noBeneH4ecKuM KOH(PIMKTOT€HAM MOXHO OTHECTH:

1. nposiBIeHUE arpeccu, MPEeBOCXO/CTBA, ATOU3MA;

2. penyKuus CO3HATEIbHOM YaCTH IICUXUKU;

3. ob1eHue ¢ KOH(MIUKTHBIMU JIUYHOCTSAMH.

12. BeibepuTe afqeKkBaTHBIN BApUAHT IMOBEJACHUS (KOMOMHAIIHS U3 TPEX MO3UIUI) B
TpaHcakuuu B3pocioro:

1. mposABIIET UYBCTBO BUHBI, PYKOBOJUT, YTOUHSET CUTYALUIO;

2. paboraet ¢ MH(pOpMaLMeH, aHATU3UPYET, pa3rOBAPUBAET HA PABHBIX;

3. TpedyeT, MIOKPOBUTEIBCTBYET, PyKOBOJHUT.

13. BoiOepuTe aieKkBaTHBIN BapyaHT MOBEACHHS (KOMOMHAIIMS U3 TPEX MO3UIIHI) B
TpaHncakuu PebeHox:

1. nposiBiISeT YyBCTBO OOM/IbI, AT, TOJUUHACTCS;

2. OLIGHUBAET, MPOSIBIIET YyBCTBO OCCIIOMOIITHOCTH;

3. noguuHseTCs, 0400psET, YTOUHAET CUTYALHUIO.

14. CymecTBeHHBIMH XapaKTEPUCTUKAMH SCKATANU KOH(DIUKTA SBISFOTCS

(BO3MO>XHO HECKOJIBKO BAPMAHTOB OTBETA):

1. ucnosib30BaHKE Yyrpo3 B aJpec ONIMOHEHTA;

2. IpU3HaHUE PeabHOCTH KOH(IIMKTA;

3. paclupeHne COLUaIbHON cpeJibl KOH(IIUKTA.

15. OCHOBHBIM IPOTHUBOPEYHEM B Chepe YIpaBICHUS SBIACTCS:

1. l.mpotuBOpeuns no0opa U MOCTAHOBKU KaJIpOB;

2. IpOTUBOPEYHS 1€JIETMPOBAHUS TOJTHOMOYMIA;

3. IpoTHUBOpEYHS, CBI3aHHBIE C HApYIIEHHEM (QYHKIMA 00BEKTOB YIIPABIICHHS;

4. mpoTUBOpPEUUS Kapbepsl,

5. IPOTUBOPEUHS MEXKTY OIOPOKPAaTUUECKUMU MPAaBUIaMH CUCTEMBI YIIPAaBIECHUS U
noTpeOHOCTHIO K CBOOO/IE IeMCTBUI CYOBEKTOB yIpaBIECHUS.

16. XKecTkue TaKTUKH MMOBEICHUS B KOHQIUKTE:

1. Bcerna ucnoap3yroTcs TOJIBKO IOCTIE IPUMEHEHNS MITKUX U HEUTPAJIbHBIX;

2. OpUEHTUPYETCS] Ha HaHECEHHE Bpea, yiiepOa Uil UCIIoIb30BaHHUE JaBJICHUS Ha
OIIOHEHTA;

3. UX MPUCYTCTBUE B KOHPIMKTHOM CIIEHApUU CBUAETEILCTBYET O HEJOCTATKAX

BOCIIUTAHMSI INYHOCTH.

17. Ctparerust conepHu4YeCTBa:

1. BezeT K 3cKanalyuy KOH(IJIMKTA HE3aBUCUMO OT APYroi MO3HIINY;

2. XapaKTepu3yeT YeloBeKa KaK ArOUCTa;

3. ee IPUMEHUMOCTb U BBIMTPBIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYalUH.

18. K rpymnmnoBbIM KOH(IUKTaM OTHOCATCS (BO3MOXHO HECKOJIBKO BAPUAHTOB

OTBETA):
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1. AM4HOCTH - TpyMIA;

2. rpymnma - rpynna;

3. IMYHOCTSH - TPYIA, TPYIIIA - TPYIIa;

4. MUKpOTPYIIIA - PYKOBOJUTEIb.

19. UnTerpatuBHOE pasperieHne KOH(INKTa 03HAYaeT:

1. cornamienue, 10CTUTaeMoe, KOT1a CTOPOHBI KOH(DIUKTA CXOASATCS B CPEAMHHON TOUKE
Ha HEKOEW 0YEBUIHOM KOOPJUHATE;

2. TOCTHKEHHE COTJIacHsl Yepe3 y3aKOHEHHBIE MPOLIeTyphbl YCTAaHOBIEHUS TOOEAUTENS;

3. pazpenieHre KOHGIIMKTa, IPUMHUPSIOIIee 00e CTOPOHBI WK pelieHne 6e3

MIPOUTPABILIHUX.

20. K uaopMaiioHHBIM TEXHOJIOTHUSAM PETYIUPOBAaHUS KOH(DIMKTA MPUHAIEHKAT:

1. ycTpaHeHue CyXOB;

2. obecrieyeHne pOBHOT'O IICUXOJIOTHUECKOT0 KIIMMATa;



3. CHM)KEHME COLIMATIBHOW HAIPSHKEHHOCTH.

21. Jle3opranuzaimusi — 3T0:

1. Takoe COCTOSIHME YNPABIECHUYECKOI'O B3aUMOEHCTBYS, TP KOTOPOM CYLIECTBYIOLIME
aJIMUHHUCTPATUBHO-OIOPOKpATHUECKHE MTPaBUIIa IPUXOJAT B HECOOTBETCTBHE C HOBBIMU
YCIOBHAMU U (PaKTOpaMU;

2. OTKa3 ONpE/EIICHHBIX CYObEKTOB YIPABICHUS WIH OOBEKTOB yIIPaBICHUS OT

MPEINICaHHBIX a0JI0HOB U HOPM MOBECHHS;

3. dopma KoH(pIMKTA, KOTOpask 3aTParuBaeT yCTOU CYIIECTBYIOLIEH CHUCTEMBI

yIIpaBJICHMUS;

4. popma koH(pIUKTaA, KOTOPAst BEIET K PACKOY U JIMKBUJAINH CYILIECTBYIOUIEH CHUCTEMBI
yIpaBJICHUS;

5. BBIXOJ1 U3 MOJYMHEHUS HIKECTOAIIUX CYOBEKTOB YIIPaBICHUSI UMU CyOBEKTOB
yIpaBJIEHUS.

22. CHsTre N30BITOYHOM arpeccumu:

1. dopma npenynpexaeHNs BHYTPH U MEXKINYHOCTHBIX KOH(IIUKTOB;

2. MEXaHU3M BHYTPWIMYHOCTHOM 3aIIUTHI;

3. hopMa caMOBOCITUTAHUS JIMYHOCTH.

23. Meaguanus 3T0:

1. BMEImaTenbCTBO MO THITY FOPUIMYECKOTO YPETYIUPOBAHMS KOH(IIUKTA;

2. m000€e MOoCPEAHUYECTBRO;

3. orpaHMuYEHHBINH apOUTpaXK.

24. 'apBap/ckas IIKOJIa yIpaBiIeHUs IEPEroBOpaMu Mpenoiaraer:

1. mpyUHUMIIHATIBHBIE IEPETOBOPDL;

2. MO3UILIMOHHBIN TOPT;

3. ynpasiieHre 0aJaHCOM CHIL.

25. Conep:xaHue ynpapiaeHHUs KOHQJIUKTOM BKIIOYAET B ceOsl:

1. mporHo3upoBaHue, NpeaynpexaeHue (CTUMYIMPOBaHHE), PETYIUPOBaHUE,

paspeleHue;
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2. IPOTHO3UPOBAHUE, AHAIN3, IPEAYIPEKICHNE, Pa3pPELICHUE;

3. AMarHOCTUKY, IPEayNpEeXICHUE, PErYIUPOBAHUE, 3aBEPIICHHE.

26. IIpu3HaHue peanbHOCTH KOH(PIUKTA KOH(DIMKTAHTAMH, JIETUTUMU3AIUS

Y MHCTUTYIHATIN3alNsI KOH(INKTA BXOISAT B COCTAB:

1. pa3pemieHust KOHPIHUKTA;

2. CTUMYIUPOBaHUS KOH(INKTA;

3. perynupoBaHus KOH(IMKTA;

4. npenynpexaeHusi KOH(PIUKTA.

27. CTuMmynupoBaHue KOH(IUKTA MPpEAIoiaraeT:

1. pa3pelieHue TEKyIMx Mpooiem;

2. IMarHOCTHKY CYILECTBYIOLIEH CUTYalluH B KOJUIEKTHBE;

3. popmy ympaBiaeHuUsT KOHYIUKTOM.

28. Jlerutumuzanus KOH(IUKTA - 3TO:

1. nocTrXKeHue CorialeHnus MeX 1y KOHQIIUKTYIOUMMI CTOPOHAMU 10 TPU3HAHUIO U
COOJIIOJICHHUIO YCTaHOBIICHHBIX MTPABUII U HOPM IOBEJICHUS B KOH(IIUKTE;

2. co37jaHle COOTBETCTBYIOUINX OPraHOB U pabOUUX IPYII MO PETYIUPOBAHUIO

KOH(IMKTHOTO B3aUMOJICHCTBHUS;

3. oOpaieHue K mocpeaHuKy.

29. MucTuTynManu3anus KOHQIIMKTA - 3TO:

1. ompeenieHre MecTa 1 BpEMEHHU TEPErOBOPOB 1O CYIIECTBY KOH(INKTA;

2. co3/laHue COOTBETCTBYIOIIUX OPTaHOB M pabOYUX TPYIII IO PEryInpOBaHUIO

KOH(MIMKTHOTO B3aUMOJICHCTBUS;



3. IOCTHKEHHE COTJIAIIEHUS MEXAY KOH(MIUKTYIOIIMMU CTOPOHAMH IO TIPU3HAHUIO U
COOJIIOICHUIO YCTAHOBJICHHBIX IPABHJI U HOPM TTOBEJICHHS B KOH(IIUKTE.

30. Yro oTHOCHTCSA K (hOpMe 3aBepIIeHUs] KOH(DIUKTA:

1. ycTynka, KOMIPOMHUCC, YXO, CONEPHUYECTBO;

2. mepepacTaHue B Apyroi KOH(IUKT, OTMEHA, 3aTyXaHHe, pa3peIlieHue;

3. pa3perieHue, yxol, OTMeHa, yOexK1eHHe.

Kputepuu onieHKH BbINOJIHEHHS TeCTA:
OreHka «3a4TeHO» BBICTABIISICTCS, €CITU CTYACHT HaOpan 6osee 70%:
«ynoBIETBOPUTENBbHO» - 10-79%, «xoporioy» - 80-89%, «otnuuno» - 90-100%

OreHKa «He 3a4TE€HO» BBICTABIIACTCS , €CIU CTYeHT HaOpas meHee 70 %



