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1. Ieau u 32124 0CBOEHUS] UCHUIIMHBI (MOIYJIA).

IIe.m, N3Yy4YCHUSA TUCHUIJIMHDBI:

(opMHpoBaHUE y 00YyYaIOLINXCS aJI€KBATHOTO MPEICTABICHUS O BOZMOKHOCTSIX MpaKTHUe-
CKOTO IIPMMEHEHHUSI OCHOBHBIX ITOJIO)KCHUMN IICUXOJIOTHUH JIMYHOCTA M COLUAIBHOM IICUXO-
JOTUU B chepe OOMEHHU U MEXITMYHOCTHOTO B3aUMOCHCTBUS B KOH(DJIMKTHOMN CUTYaIUH.

3agaumn u3ydeHusl JUCHUNIHHBI:

OBJIQJICHUE TEOPETHUECKUMH OCHOBAMH KypcCa, PaCKpPBITHE MX CYIIHOCTH, (DYHKIIMN U POJIH,
a TaKke OCBOEHHE BO3MOXKHOCTEH II€JICHAPABICHHOTO HCIIOJIb30BAHUS HA PAKTHKE;
OBJIa/ICHUE KOHKPETHBIMU 3HAHUSIMHU B O0JIACTH KOH(IJIUKTOJIOTHH, OCBOCHUE CTPYKTYPHI H
BO3MOYKHOCTEH CHCTEMHOTO M TPHUKIATHOrO obecneueHust >(PGEKTHBHON paboThl €
JTIOIbMH;

MIPEJICTaBIICHUE POJIM M CYITHOCTH KOH(IIUKTA, TOy9YeHUE 3HAHUK O KOH(DIUKTOIOTHH KaK
KOMIUIEKCHOM HayYHO-HCCIIEI0BATEILCKOM HAIpaBJICHNH, O Mpolecce KOH(QINKTHOTO B3a-
UMOJICHCTBUS B COBPEMEHHOM OO0IIeCTBE, 00 UCTOYHUKE U CYObEKTaX KOH(IIMKTA, O TICUXO-
JOTHYECKOM Pa3pelIeHuH Pa3InIHOTO pojia KOHQIIMKTHBIX CHUTYalHud, O CIIOCOOHOCTH HX
CBOEBPEMEHHOTO yperyJnpoBaHMUs;

NpuoOpeTeHNe MPAKTUIECKUX HABBIKOB PA0OTHI B YCIOBUSIX KOH(DIMKTHBIX CUTYaIlMHd U UX

yCTpaHEeHHS.

2. Mecto mucuuniaunsl (MoayJsi) B crpykrype OOII 6akanaBpuara.

JuctummHa «KoH(IUKTONOTH)» OTHOCHTCS K YUCTY (DaKyJIbTaTUBHBIX JUCHHUILIMH Y4eOHOTO
aHa OaxanaBpuata no HampapieHuto 18.05.01 «Xumuueckass TEXHOJIOTHS SHEPrOHACHIIEHHBIX
MaTepHaAJIOB U U3JIEIIUIN».

HuctumninuHa «KoH(IUKTOIOrHS» B3aMMOCBSA3aHA JOTMYECKH U COJEPKATEIbHO-METOIUUECKU
CO CIEIYIOIUMH JUCHHUILIIMHAMU y4eOHOTO IUlaHa, (pOpMHUPYIOIIMMHU OOIIEKYIbTypHBIE, OOMIETpO-
(deccuoHanbHble M MPO(ecCHOHANbHBIE KOMIETEHIMH Oynylmux OakalaBpOB I10 HAIPAaBICHUIO
18.05.01 «Xumuueckass TEXHOJOTUSI SHEPrOHACHIIICHHBIX MAaTEpUAIIOB U U3IEIUN»: DTUKA JETIOBBIX
OoTHOIIEHNH, OCHOBBI [€I0BOM KOMMYHHMKAaluH; YIIpaBieHHE NepcoHanoM; OCHOBBI yIpaBICHUS
MIPOU3BOACTBOM B OMOTEXHOJIOTMUECKOM OTpaciu; YpaBlIeHUE MPOCKTAMHU.

3. IlepedeHb MUIaHUPYEMBIX Pe3yJbTATOB 00y4eHHUs 10 AUCHHUILINHE

(M0ayJ110), COOTHECEHHBIX € IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOCHMS

o0pa3oBaTe/ibHOI POrpaMMBbI.

B pesynbpTare ocBOEHMs IUCHMILIMHBI (MOAYJIA) y oOydarouuxcsi GOpMHUPYIOTCS CleIyolue
KOMIIETEHIIMU U JOJDKHBI OBITh JIOCTUTHYTHI CIIEAYIONINE PE3YIbTaThl 00yUeHHs KaK ATar (JOpMUpOBa-
HUS COOTBETCTBYIOIIUX KOMITETEHLIUH:

B pe3yabTaTe ocBoenusi oopa-

Kon xomme- . IlepeyeHb NJIAHMPYEMBIX Pe3Y/JIbTATOB 00y4eHUs 10
30BaTeJIbHOI MPOrpaMMbI 00Y-
TeHLMH N AUCHUIIMHE
Yaluuics 10JKeH 00/1a1aTh
OK-6 CITOCOOHOCTH paboTaTh B KOMaH/E, | SHATH:

TOJIEPAaHTHO BOCIIPUHUMAs COLH-
aJbHBIC U KyJIBTYPHBIE Pa3IHUHs

® IPUYWHBI U MPEINOCHUIKH BO3HUKHOBEHHUS! KOH(IUK-
TOB.

® OCHOBHBIC (YHKIIH KOH(IUKTOB.

e Kaccu(puKannio, CTaluu U CTPYKTYPY KOH(IHKTOB.

® OCHOBHbBIC NMPUYMHBI U TIOCIIEICTBUS BHYTPHUIMYHOCT-
HBIX ¥ ME@XTPYITIOBBIX KOH(IHKTOB.

Ymers:
® pa30upaTbCs B OCHOBHBIX TEOPETHUECKUX KOHIIETILIH -




X TUIIOJIOTHH COITMAJIBHBIX KOH(i)HI/IKTOB

® OPHEHTHPOBATHCS B COBPEMEHHBIX criocobax 3¢ dek-
TUBHOTO YIPAaBJICHUS KOHPINKTaAMHU;

® IPUMEHATh Ha MPAKTHKE OCHOBHBIE METOMABI MPOoQu-
JIAKTUKN KOH(IJIMKTOB, MPUMHUPHUTEIbHBIE IPOIETYPHI,
METO/IbI pa3pereHus] KOH(IUKTOB.

Baapers:

® HaXOJUTh OPraHW3alMOHHO-YIIPABIEHUECKHE pelle-
HUS 1 TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
MO3UIUN COLMATIBLHOM 3HAYMMOCTH HPUHUMAEMBIX
peuieHuit

e HaBBIKAMHU TTO3UTUBHOTO BIIMSHUS HA MAPTHEPOB U
YCIICITHOTO BE/ICHHUS TIEPErOBOPOB.

4. CTpyKTypa M coiep:KaHue TUCHUILTHHBI (MOLYJIs).

OO6mast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 54 aKaJeMUYECKUX Jaca.
Paznensl nucuummnnbl « KoHGIMKTOMOTHS» U3YYarOTCs B MSATOM CEMECTpe: JieKuuu — 54 yaca,
dbopma MpoMeKyTOIHOU aTTECTALIUU — 3a4eT.
CtpykTypa U coaepkaHue TUCHUIUTUHBI « KOH(MIMKTOIOTHS) 10 CpOoKaM W BHUIAM pabOTHI OT-
paxensl B [Ipunoxenun 3.
4.1. Copaep:kanue pa3aesioB THCHHILIMHBI (MOIYJIs).

Tema 1. Cmanosnenue konghauxmonocuu Kaxk HayyHo-npukiaouou ompacau suanus. (OK-6).

CoBpemeHHble KOHUENIUN KoHGuUKTa. [Ipennockuiku GopMUpOBaHUS KOH(MIMKTOIOTHYECKUX
uaei. XapakTepucTHKa OCHOBHBIX 3TalloOB pa3BUTUS 3apyOexHON KoH(uukTOonoruu. Ilepuoausanus
UCTOPUHU OTE€UECTBEHHON KOH(IUKTOIOrMH. KOH(IMKTOIOrUs KaK HayyHas TUCIMIUIMHA U €€ MECTO B
cuctemMe Hayk. Poiib KOH(JIMKTa B TEOpUSAX COLMAIBHOIO M3MeHeHUs. Pa3BuTHe KOHQIMKTONIOrHYE-
CKOH NapaJurMsl.

Tema 2. Qynxyuu Kongaukma, ux nosumuenvle u HecamugHvle npossieHus. (OK-6).

[Tonstne xoHdnukra. Ero ocHoBHble cocraBisonme. OCHOBHbIE (YHKUMH KOH(IMKTA.
KonTponbHas, crabuin3anoHHasi, MHHOBAllMOHHAs!, HH(GOPMaTUBHAS (CUTHAIU3UPYIOIIAs U KOMMY-
HUKaTUBHAs1), UHTEIPAaTUBHAs, KOHCTPYKTUBHAs, CUTHAJIbHASA, AMArHOCTUYECKAsi, BOCCTAHOBUTEIIbHAS,
30HAMpYIOIIas U peryisatuBHas GyHKuuu. ekt rpynnoBoro GpaBopuTU3Ma.

Tema 3. Hcmounuku, 00vekmusHbvle u cyObeKmuHbvle NPULUHbL O3HUKHOBEHUS KOHMIUKMHBIX
cumyayutl 6 coyuanvHoti cpepe. (OK-6).

dakrtopbl NOBeJCHUs yesoBeKka. ['pynnoBeie uHTEpechl U nenu. Knaccudukanus npuyuH BO3-
HUKHOBEHUS] KOHQIUKTOB. OOBEKTUBHBIE, OpraHU3aMOHHO-YIIPABIEHYECKUE, COLUATbHO-TICUXO0JIOTH-
YeCKHUEe U JIMYHOCTHBIE NMPpUYHMHBL. PecypcHas, nHpOpMaLMOHHAas, IETOCTHAs, CTPYKTYPHAs U KOMMY -
HUKaTUBHas (TMOBEJEHYECKas)) IPyMHNbl OOBEKTUBHBIX NPUYUH BO3HUKHOBEHUS KOH(IUKTOB. Buib
CYOBEKTHUBHBIX PUYMH BO3HUKHOBEHHS KOH(IIUKTOB.

Tema 4. Tunonozus kongaukmos. (OK-6).

OcHoBanus kinaccupukanuu KoHGIUKTOB. basucHas knaccudukanus no A.S. Annynosy, A.U.
[ummnosy. [Moaxoast k kinaccudukamuu I'. bucno, M. Jlowy, P. ®umepa u np. Tunomorus H. Cmen-
3epa. Knaccugukanus koH(IMKTOB: -MO cdepam MPOSBICHUS; -NO MacuTadaMm, UIMTEIBHOCTH U
HANPSHKEHHOCTH; -110 CyOBbEKTaM KOH(MIMKTHOTO B3aUMOAECUCTBUS; -110 MIPeIMETY KOH(IIMKTA; -110 UC-
TOYHUKAM W NPUYMHAM BO3HMKHOBEHHMS; -II0 KOMMYHHUKAaTHUBHON HAIIPABJIEHHOCTH; -1I0 COLUAIbHBIM
MOCIEACTBUSIM; -110 JOpMaM U CTENIEHU CTOJIKHOBEHHUS; -110 crioco0aM U MaciTabaM yperyaupoBaHusl.



Tema 5. Momusayus kongiukmuocmu, 63aumMocen3b KOHGAUKMOB U CIPECCOBbIX COCMOSHULL.
(OK-6).

MortuBanoHHble OCHOBbI KoH(pmukra: koHuenuus K.JleBuna. JlecTpykTHBHas MOTHBAIUs
koH(uukTa. HempoayktuBHast MoTuBauusi KoH(aukTa. KOHCTpYKTHBHAs MOTHBalMs KOH(QIIMKTA.
KongnukrHele norpeOHOCTH. JlMarHOCTUYECKHME METOAbl HCCIEAOBAHUS MOTHBAIMM KOH(MIMKTA
(mporpamma HabmroaeHus, Metoauka «LleHHocTHeIe opueHTanuu» M. Pokuya, metoanka «Q- copTu-
pOBKay, mpoekTuBHas MeTtoauka «HesaxkoHueHHble npemioxeHus» U 1p.). CTpecc: MOHATUE, CUMII-
TOMBI, IPUYMHBI BO3SHUKHOBEHHUsI. DAKTOPBI CTPECCOBOTO PUCKA.

Tema 6. Cmpykmypa, ¢pazvr u cmaouu pazeumus kongauxkma. (OK-6).

CTpyKTypHas U npoueccyalbHasi MOAETN onucaHus KoHpukra. CTpyKTypa KOH(IUKTA: Mpes-
MET, OOBEKTbI, CyObEKTbl KOH(IMKTA, €ro MHKpO- U MakKpocpena, CyOBbEeKTUBHOE BOCHPUSATHE
KOH(JIMKTA, €ro JMYHOCTHBIC 3JIEMEHTHl U IICUXOJIOTUYECKHE KOMIIOHEHTHl. Pa3pl KOH(]IUKTA:
HayajbHas, JCKalaluus, MUK KOoHPuuKTa M ¢aza crnaga. Craguu KOHQIJIMKTA: BO3HHUKHOBEHHE
KOH(JIMKTHON CUTyaluu, KOH()IMKTHOE B3aUMOACHCTBHE, 3aBeplleHHe (TpaHcopmarus) KOHPIIMKTA.

Tema 7. Memoowstr npedynpescoenus u ypecyruposanus Kongauxkmos. (OK-6).

[To3uTHBHBIE BO3MOXKHOCTHU MACCUBHBIX KOH(PIUKTHBIX cTpareruii; IlonsaTue KoHQIUMKTHON Tex-
HOJIOTUH, €€ KOMIIOHeHTbl. MHCcTUTYyManu3anusi KOHQIMKTa U UCIOJb30BaHNE HOPMATUBHBIX MeXa-
HU3MOB NPH NPeAyNpexIeHNH KOH(IUKTOB. AAMCUUIUIMHAPHBIN, T-rpynmnoBoi, mpobieMHO-OpHeH-
TUPOBAHHBIM MOAXO0J K ypPEryJupoBaHUIO0 KOHQIMKTOB. ['paxkiaHckas TUIUIOMATHS U <«IUIJIOMATHUS
BTOPOI0 MYTH» KaK COCOOBI pa3perieHus: KOH(IUKTA.

Tema 8. Cmunu konghrukmuozo nogedenus u cnocoobwl pazpeuterusi Kongaukmos. (OK-6).

OCHOBHBIE CTWJIM TOBEACHUS B KOH(IMKTHOW CHUTyallMU: KOHKypeHIHs (KoH(poHTauus),
YKJIOHEHUE, MPUCIIOCOOIEHUE, COTPYAHUYECTBO, KoMIpoMucc. TakTuka n30eranusi KOH(pIUKTa U Me-
to1 Hacwiua. CuioBoe nojaBiieHue KOH(IINKTA.

Tema 9. Coyuanvrnoe napmuepcmeo kax popma compyonuuecmsa 6 peuwieHuu npooiem coyu-
AIbHO-3KOHOMUYECKO20 PA36UMUs U NPOPUIAKMUKe KOHPIUKMOS 6 0bracmu mpyoossiX On-
Howenut. (OK-6).

CouuanbHOe MapTHEPCTBO Kak (hopMa COTPYAHMYECTBA B PELICHUH MPOOJIEM COLMATILHO-
HKOHOMHUYECKOTO Pa3BUTUA U MPOPHUIAKTUKE KOH(PIUKTOB B 007aCTU TPYI0BBIX OTHOLIEHUH. [loHsaTue
couuanpHoro maprHepcrsa. CopepxkaHue COLMAIBHOTO napTHepcTBa. [Ipeamer conumanbHOro napr-
HepctBa. [IpenMer TpyaoBbiX KOH(MIMKTOB. Poib nmpodcorw30B B paspenieHuu U npoduiakTuke Tpy-
JIOBBIX KOH(PIUKTOB. DYHKIIMH KOJJIEKTUBHBIX COTJIALIEHUH U JOTOBOPOB.

Tema 10. Ponv npeonpunumamerneii, pykogooumereii u MeHeoHCepos 8 YNpasieHUuu KOHQIUK-
mamu. (OK-6).

Posb coTpyaHukoB cityk0bl 10 paboTe ¢ nepcoHanoM, GopMaabHbIX U He(HOPMATIBHBIX JIHIEPOB
B Pa3pelIeHUd MEXKIMYHOCTHBIX KOH(MIMKTOB. CTHIIM PYKOBOJACTBA B KOH(MJIMKTHON CHTyaluu.
BrnacTts MeHempkepa U aBTOPUTET JIMJIepa B yIpaBieHUn KoHQuMKkTaMu. [locTpoenue cucremsl ynpas-
nenus: KoHpuukTamu. «Kozekc AeI0BOi 3TUKMY) KaKk MHCTPYMEHT YIPABJICHUS THIIOBBIMU KOH(IUK-
TaMU MHTepecoB. Pa3pelnieHne KOH(IJIMKTOB ¢ KIMEHTaMH U mapTHepaMmu o 6usHecy. «Konekc nose-
JICHUS B KOH(DIUKTE».

5. OOpa3oBaresibHbIE TEXHOJIOTHH.

Mertonuka npenojaBaHus JucuuIUIMHbl «KoH(IUKTONOrUA» U peanu3anus KOMIETEHTHOCT-
HOTO MOJX0/1a B U3JI0)KEHUU U BOCIPUATUHN MaTepuaia MpeaycMaTpUBaeT UCIIOJIb30BAHUE CIIEIYOIINX
AKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEAEHUS TPYNIOBBIX, MHIAUBUAYAIbHBIX, &y IUTOPHBIX 3aHATHH
B COUYETAaHUM C BHEAYIUTOPHOU paboTOM ¢ Lenbio (GOpMUPOBAHUS U PA3BUTHS NPO(PECCUOHAIBHBIX Ha-
BBIKOB 00yYarONIUXCs:



— KOHCIIEKTUPOBAHUE JICKLIUH;
— pa3paboTKa TEMaTHMYECKUX MPOEKTOB B BUJE BHU3YaIM3HUPOBAHHBIX CPEJACTB MPEACTABICHUS
yueOHOI1 nHpopMaluu;
— TPOBEJCHHE WHTEPAKTHBHBIX 3aHATHI B (JOPMax JEIOBBIX, POJEBBIX UIP, KPYIJIBIX CTOJIOB,
JIMCKYCCHH;
— TOATOTOBKA, NPEJCTaBICHHE U OOCYXIEHHE MTPE3CHTALMI HA CEMUHAPCKUX 3aHATHUSIX.
VY enbHbI Bec 3aHATHIA, TPOBOJUMBIX B MHTEPAKTUBHBIX (hOpMax, ONpeesieH ITIaBHOM LENbIo
00pa3oBaTeNbHON MPOrpaMMbl, OCOOCHHOCTBIO KOHTMHI'€HTA OOYYaroIUXCs U COJCpKAHUEM JIUC-
uiuinHbl « KoHpaukTonorus» u B ueiaoM no aucuuminie cocrasiseT 100% ayauTOpHBIX 3aHATHH.

6. OneHo4HbIe CPeICTBA IJIsl TEKYIEro KOHTPOJIA YCIIeBAeMOCTH, NPOMeKYTOYHOM
aTTecTally 110 MTOraM OCBOCHMS JMCUMILIMHBI U Y4eOHO-MeToAu4YecKoe odecne-
YeHHe CAaMOCTOSITeIbHOIM PadoThI CTYIEHTOB.

B mpouecce 00ydeHus: UCTIONB3YIOTCS CIEMYIONINE OIEHOYHBIE (DOPMBI CAaMOCTOSITENTFHOU pa-
OOTBI CTYJICHTOB, OIICHOYHBIC CPEJICTBA TEKYIIETO KOHTPOJISI YCIEBACMOCTH M IPOMEKYTOUYHBIX aT-
TECTALNM:
— TOATOTOBKA M BBICTYIJICHHE Ha CEMUHAPCKOM 3aHATUU C IOKJIAIOM U MpEe3eHTaIlIeH;
— HamMcaHue KOHTPOJIbHOHM pa0oThl B BUIe OJIAHKOBOTO TECTUPOBAHNS,
— TIPOBEACHHE YCTHOTO ompoca (codece1oBaHus);
— pelICHHE Kelc-3a7auu;
— TOATOTOBKA M y4acTHe B JENOBBIX/POJIEBBIX UTPax;
— cladJa 3adera.
OO0pa3ipl TECTOBBIX 3aJaHUN JIJISl YYaCTHs B JEIOBBIX/POJIEBBIX UTPaAX, TEM JJISl BHIMOTHEHUS
JIOKJIAJI0B U TIPE3EHTAlNN, KOHTPOJIBHBIX BOIPOCOB U 33JIaHUN YISl IPOBEJACHUS TEKYIIETO KOHTPOJIS,
BOIPOCOB K 3a4eTy npuBeaeHsb! B [Ipunoxenun 1.

6.1. ®oH OLIEHOYHBIX CPEJCTB /ISl IPOBeAeHNsI POMEKYTOUHOM aTTecTalluu 00Yy-
YAKIIMXCA M0 TUCHUILINHE (MOIYJIIO).

6.1.1. IlepeyeHb KOMIETEHUMH € yKa3aHuUeM 3TanoB ux (GopMHpPOBaHHUS B Ipolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbI.

B pe3ynbpTaTe 0CBOCHHS AUCIMIUIUHBI (MOTYIIs) GOPMUPYIOTCS CIEAYIOMNE KOMITCTCHITNH:

Konx komme- B pe3yabTate 0ocBOeHUs1 00Pa30BaTEJIbHON MPOrPAMMBbI 00y4aK0LIUICS
TeHLIHH J0JI2KeH 00J1a1aTh
OK-6 CMOCOOHOCTH PaboOTaTh B KOMaH/Ie, TOJIEPAHTHO BOCIPUHUMAS COIIMAIbHBIC U
KYJIbTYPHBIE Pa3IN4Ms

B mpouecce ocBoeHusi 00pa3oBaTeabHONM MPOrpaMMBbl TaHHBIE KOMIIETEHIIMH, B TOM YUCIIE UX
OTJICIbHBIE KOMITOHEHTHI, (DOPMHPYIOTCS MO3TAMMHO B XOAE OCBOCHHUS OOYYAIOIIMMHUCS JUCIIHILTAH
(Mopyneil), MpakTUK B COOTBETCTBHHM C Yy4YeOHBIM IIJIAHOM U KaJIEHIApHBIM TpaduKoM y4eOHOTro
nporecca.

6.1.2. Onucanue nokaszareJjieidi M KpuTepueB OLEHUBAHWS KOMIIeTeHIUI, GopMUpPYyeMBIX
10 UTOTaM OCBOEHHS TMCUMILINHBI (MOYJIs1), ONMUCAHNE KA OLleHUBAHMS.

[Tokazarenem OlLlEHUBAHUS KOMIIETCHIIMI HA Pa3IUYHBIX 3Tanax ux (OpMUPOBAHUS SIBISETCA
JOCTHKECHHE 00YJarOIIMMCS IJIAHUPYEMBIX PE3yJIbTaTOB O0YUYEHUS TI0 AUCIUILINHE (MOIYIIIO).

IIkajsa oueHUBaHKUs Pe3yJbTATOB IPOMEKYTOUYHOM ATTECTAIUM U UX ONMCAHME:

OK-6 - crtocoOHOCTh pa6OTaTL B KOMaH/€C, TOJICPAHTHO BOCIIPUHUMAA COUHUAJIBHBIC U KYJIbTYPHBIC PA3JINYUs




Kputepuu ouenuBanus

IToka3zareJib
2 3 4 5
3HaTh! Obyuaromuiicss | OOyuaromuiics ae- Obyuatomuiics ne- OO6yuatomuiics ne-
® [IPHUYUHBI U |I€MOHCTPUPYET |MOHCTPUPYET HEIOJI- |MOHCTPHUPYET YaCTUYHOE |MOHCTPHUPYET ITOJTHOE
NPEANOCBUIKA  BO3- |[OJIHOE OTCYT-  (HOE COOTBETCTBHE 3HA- |COOTBETCTBME 3HAHMII 10 |COOTBETCTBUE 3HAHUM
HUKHOBCHHUSI CTBHE 3HAHMU 110 |HUH 1O IUCIMIUIMHE. | aucuumuinae. Jonyckaer |mo gucuumiuae. CBo-
KOH(JIHUKTOB. JHCIHIUITHE. Jlomyckaet 3Haum- HE3HAYUTEIbHbIE OMHMO- |00JHO ONEepUpyeT NpH-
® OCHOBHBIE (DYHKIIUM TEJIbHBIE OIINOKH, KH, HETOYHOCTH, 3aTpy/- |0OpEeTEHHBIMU 3HAHU-
KOH(ITHKTOB. NPOSIBIISICT HEOCTA-  |HEHHS IPU aHAIUTHYE-  |SIMHU.
* K1aCCH(HKALIHIO, TOYHOCTH 3HAHUI [0 |CKUX ONepanusx.
CTauu U CTPYKTYpYy paay Tem
KOH(IIMKTOB.
® OCHOBHBIC  IPUYH-
Hbl M TOCIIEICTBUS
BHYTPHIIMYHOCTHBIX
u MEXTPYTIOBBIX
KOH(IIMKTOB.
YmeTs: Oo6yuaromuiicss  |OOyuarormiics je- OOyuaromuiics ne- OO0yuarommuiics sie-
® pa3bupathcs B |HE yMeeT IpHU- |MOHCTpPHUpYeT ciaboe |MOHCTPUPYET YACTHYHOE |MOHCTPUPYET yBEPEH-
OCHOBHBIX  TEOPETHU- |MEHATH I10- YMEHHE B IPUMEHE-  |yMEHHE B IPUMEHEHUH, B |HbIC HABBIKU B IIPHMe-

YECKUX KOHLEIIHIX
THUIIOJIOTUU  COLUAITb-
HBIX KOH(QIIUKTOB

® OPHEHTUPOBATHCS B
COBpPEMEHHBIX
cnocobax 3¢ ¢eKTHB-
HOT'O yIpaBJICHUS
KOH(IIMKTaMHU;

® IPHMEHSTh Ha
NPaKTHKE OCHOBHBIE
METOAbl  MpoduUIaK-
THKA  KOH(QJIUKTOB,
MPUMHUPUTEITHHBIC
MPOILEYPHI, METOJbI
paspereHus
KOH()JIMKTOB.

JTydeHHBIE 3Ha-
HUS Ha MTPaKTH-
Ke, aHaJIU3UPO-
BaTh ITOBEJICHHUE
OKPY KaIOIIHUX
JIIOOEH U
IIOHUMATh 3aKO0-
HOMEPHOCTH UX
MMOBEICHUS

HHUHM [OJIYy4YEHHBIX 3Ha-
HUIl Ha TIpaKTUKe, B
aHaJIn3e OBEACHUS
OKpY>KaIOIIUX J0Ier
¥ TIOHUMaHWH 3aK0-
HOMEPHOCTEH HX TO-
BEACHUS

aHaJIM3€ MOBEACHUS
OKPY>KaIOILIUX JIIOJIeH U

INOHMMAaHWU 3aKOHOMEP-

HOCTEHN WX MOBEICHUS

HEHHH, B aHAIIU3€ TIOBE-
JIEHUS OKPYKAOLIUX
JoAied N TOHUMaHUH
3aKOHOMEPHOCTEHN UX
MOBEIACHUSI




Baanern:

® HAXOJUTh OpTaHU-
3allMOHHO-YTIPaBJICH-
YECKUE PEUIEHUs U
TOTOBHOCTRIO HECTH
3a HHX OTBETCTBCH-
HOCTh C  MO3UILHUH
COITHAJIBHOH 3Ha-
YUMOCTH  TIPUHUMA-
€MBIX PEIICHUN

® HaBBEIKAMU 1o-
3UTUBHOI'O  BJIHSHH
Ha  TapTHEPOB |
YCIICIIHOTO BEACHUS
TepEroBOPOB.

OO0yJaromuiics
HE BJIaJICCT Me-
TOAUKAMU OIICH-
KU 4yeJIoBeye-
CKOM JIMYHOCTH
U B3auUMOJIEN -

OO6yuatomuiics ci1abo
BIIa/Ie€T METOAUKAMHU
OLIEHKH YEJIOBEUECKOU
JMYHOCTHU U B3aH-
MOJIEUCTBYSI B IPYIIIIE,
METOJaMH aHaJIN3a

OO0yJaronuicst YaCTUIHO
BlaJeeT METOIUKAMU
OILICHKU YEeJIOBEUYECKOMH
JIMYHOCTH U B3aUMOJIEii-
CTBUS B IPYIITIE, METO-
JJaMH aHaJIn3a JUHaAMHJe-

OO0yuatomuiics je-
MOHCTpHpYeT npodec-
CHOHAITLHYIO KOMITE-
TEHTHOCTHb B MECTOAUKAX
OLICHKH YeJIOBEUECKOI
JIMYHOCTH U B3aUMOIE-

CTBUA B I'pymnIie, |AMHAMHUYCCKUX CKHUX ITPOLECCOB B KOJI- CTBHJ B IpynIic, B METO-
MCETOJaMU aHa- (MMPOLECCOB B KOJUICK- |JICKTUBE Jax aHajin3a JUHaMH4dc-
JIN3a TMHaAMHU4C- |TUBC CKHX ITPOLICCCOB B KOJI-

CKHX IIPOLICCCOB JICKTHUBC

B KOJIJICKTHUBE

DopmMa NPOMEKYTOUYHOMN aTTECTALMHU: 3a4eT.

[IpomexyTouHas arrectarus oOydaromuxcs B popme 3a4€Ta MPOBOIUTCS MO pe3yIbTaTaM BbI-
MOJIHEHMSI BCEX BUJOB yueOHOUM pabOThl, MPEIyCMOTPEHHBIX YU€OHBIM IJIAHOM IO JAHHOMW JUCITUTUIH -
He (MOJyYJIO), MPU STOM YUMTHIBAIOTCS PE3yJbTaThl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH B TEUEHUE
cemectpa. OlEHKa CTETeHU JOCTIDKEHHS 00ydYaloMMMUCS TUIAHUPYEMBIX pe3yJIbTaTOB OOy4eHHs MO
JTUCHUIUTMHE (MOJYJI0) MIPOBOAUTCS IMpernojaBaTesieM, BeAYIUM 3aHATHUS M0 JUCHUILUIHHE (MOJYIIIO)
METOJIOM SKCIIEPTHON oleHKU. [lo uroraM mpomMeXyTOUHOM aTTecTalldy MO AUCHUIUIMHE (MOIYJIIO)
BBICTABJISIETCS OIICHKA «3aYTEHO» WM «HE 3a4TeHO». K ImpOMeKyTOUHOM aTTecTaluM JTOMYyCKarTCs

TOJIBKO CTYACHTHI,

BHITIOJTHUBIIIME BCE BHJBI y4eOHOW paboOThl, TPEIyCMOTPEHHBIC paboueit

nporpaMmmoii o aucuuruinae «KoHQIUKTOTOT .

M kana
OlleHUBAHUSA

Onucanue

3auTeHo

BrinonHens! Bce BUIBI y4eOHOH paboThl, MpeayCMOTPEHHbIE yueOHbIM m1aHoM. CTyIeHT Jie-
MOHCTPHUPYET COOTBETCTBME 3HAHWH, YMEHWH, HAaBBIKOB NPHBEJCHHBIM B TaOIMLAX I0-
KazareJei, ornepupyeT MpHOOPETCHHBIMH 3HAHUSAMH, YMEHHUSIMH, HaBBIKAMH, TIPUMEHSIET UX
B CUTYalMsX MOBBIIICHHOHN CIIOXKHOCTHU. [Ipy 3TOM MOTYT OBITH IOIyIICHBI HE3HAUYNTEIbHEIE
OmKMOKM, HETOYHOCTH, 3aTPyIHEHHUS NPH AHAJMTUYECKUX OIEpalHiX, NepeHoce 3HAHUH U
YMEHHI Ha HOBBIE, HECTAaHAAPTHBIE CUTYyAallHH.

He 3aureno

He BbimonHeH onuH win Ooiiee BUIOB Y4eOHOH pabOTHI, MPENyCMOTPCHHBIX Y4YEeOHBIM
w1aHoM. CTyJEHT IEMOHCTPHUPYET HEMOJHOE COOTBETCTBHE 3HAHUM, YMEHHUH, HABBIKOB IIpPH -
BEACHHBIM B TaONHMIaX IOKas3aTeneHl, OMyCKalOTCsl 3HAYMTENbHBIE OLIMOKH, MPOSBIAETCS
OTCYTCTBHE 3HAHHM, YMEHUI, HABBIKOB MO PSIIy MOKa3aTesieH, CTY/IeHT MCIBITHIBAET 3HAYM -
TeJIbHbIE 3aTPYAHEHUS MPHU ONEPUPOBAHNUY 3HAHUAMU U YMEHHUSIMH IPU UX NepeHoce Ha HO -
BbIE CUTYyalLllH.

doH/1 OLIEHOYHBIX CPEACTB NMpeAcTaBjeH B NpWiIo:keHun 1 k padoueii nmporpamme.

7. Y4eOHO-MeTOaAM4YeCKoe M MH(POPMAIIMOHHOE o0ecniedeHue TUCIUILTHHBI (MOXYJIs).

a) OCHOBHasl JIUTepaTypa:

1. Kordmuxronmorust / mox pen. B.I1. PataukoBa. — 3-e u3a., nepepad. u gomn. — Mockaa:
KOnutu-Jlana, 2015. — 543 c.: Tabmn., rpad, wi, cxemsl. — (30510TOH HOHI POCCUUCKUX YICOHUKOB). —
Pexxum noctyma: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393 (naTta



http://biblioclub.ru/index.php?page=book&id=115393

obpamenus: 16.10.2019). — bubmuorp.: c. 527-531. — ISBN 978-5-238-02174-4. — TekcT: 31€KTPOH-
HBIN.

2. 3enenkoB, M.IO. Koudaukronorus / M.YO. 3enenxoB. — Mocksa: M3aarenbcko-Topropast
kopropanus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOHble u3aanus i 6akanaBpoB). — Pexum
noctyna: o noamucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906 (naTa oOparie-
Hust: 16.10.2019). — bubmuorp. B kH. — [SBN 978-5-394-01918-0. — TekcT : 37€KTPOHHBIH.

0) 10MOTHUTEIbHAS JIUTEpPaTypa:

1. Kunsmamkuna T.H. Kongnukronorus: counansusie koHGnukTel / T.H. Kunemamkuna. — 2-
e u3., nepepad. u gomn. — Mocksa : FOuuTn-lana, 2015. — 287 ¢. — Pexxum gocTymna: mo moAmnucKe. —
URL: http://biblioclub.ru/index.php?page=book&id=115392 (mara obpamenus: 16.10.2019). — buo6-
auorp. B KH. — [SBN 978-5-238-01542-2. — TekcT: 3JIeKTPOHHBII.

2. Kondmukronorus / coct. C.1O. Banosa, C.B. [lonnoBa; MunucrepctBo 06pa3zoBaHus U Hay-
ku Poccuiickoit deneparuu, OenepanbHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE yUpe-
JKJIeHUe BbICIEro npodeccuonansHoro oopasosanus «Ceepo-KaBkasckuii (henepaibHblii yHUBEPCH-
te». — CtaBponoins: CKOVY, 2015. — 176 c.: un. — Pexxum gocrtyna: no noanucke. — URL: http://
biblioclub.ru/index.php?page=book&id=458026 (nata obpamenus: 16.10.2019). — bubnuorp. B kH. —
ISBN 978-5-9296-0776-9. — TekcT: 371eKTPOHHBII.

B) IPOrpaMMHoOe o0ecredeHne H MHTePHET — pecypchbl:

HaumenoBaunue 10 Ne norosopa
Onepauuonnas cucrema, Windows 7 (wiu Huke) - Microsoft JIunensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215
Oducueie mpunoxenwnst, Microsoft Office 2013 (vwnmm HUXeE) - Jlunensus Ne 61984042
Microsoft Open License

HuTepHeT-pecypcesl:

Kaxnapiii crynent (oOyvatouiuiicst) o0ecriedeH MHANBUIyaIbHBIM HEOTPaHUUYEHHBIM JOCTYIIOM
K JIEKTPOHHBIM OnOianoTekaMm yHuBepcureTa (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),
K 2JICKTPOHHBIM KaTaJloraM BY30BCKHUX OMOJIIMOTEK M KpynHemux 6mbmmorek Mocksbl (http:/win-
dow.edu.ru), K 31€KTpOHHO-OMOINOTEYHBIM CUCTEMAaM (JIEKTPOHHBIM OMOIHOTEKAM).

r) nepevyeHb pecypcoB MH(OPMALMOHHO-TeJIeKOMMYHUKaNMOHHOH ceTH "UHTepHer'", mo-
JIE3HBIX JJIS1 OCBOCHHMS THCHUIINHBI

1. http://www.hrm.ru Uurepuer-noprat HRM.RU (HR-MenenxmenT)

2. http://www.hr-ru.com Murtepuer-nopran HRRU-Ynpasnenue nepconaaom

3. http://www.rcg-moscow.ru bior o pa6ote u kapbepe

4. http://www.top-personal.ru HTepHET-)KypHa «YIpaBIeHUE IEPCOHATIOM)

5. www.kdelo.ru UaTepret-xxypHan «KampoBoe nemno»

6. http://www.grandars.ru/college/biznes/ UHTEepHET-TIPOEKT « DHIUKIONEAHS SKOHOMHICTA)»

8. MarepuajbHO-TeXHUYECKOe o0ecnevyeHne JMCUUIIIHHBI (MOAYJIs).

Aynuropuu, OCHallleHHbIe Y4eOHOI MeOenbl0 U MEePEeHOCHBIM (CTallMOHAPHBIM) MYJIbTUMEINN -
HBIM KOMIUIEKCOM (TIPOEKTOp, HOYTOYK (KOMIBIOTED)).

9. MeTOJIl/I‘IeCKI/Ie PEKOMEHAALINNA NJIsI CaMOCTOSITEJILHOM paﬁoTbI CTYACHTOB.

MeTtoauyeckue ykazaHus AJ1s1 00ydarolmuxcs Npu padoTe Hal KOHCIIEKTOM BO BpeMs
NpoBeAeHNU JIEKLINH.
Jlexuus — CUCTEMAaTHYECKOE, MOCIEI0BATEIBHOE, MOHOJIOTHYECKOE U3JI0KCHHUE TPENONaBaTENEM
y4eOHOro mMarepuana, Kak MpaBHIO, TEOPETHUYECKOTo Xapakrepa. [Ipu moaroToBke JeKIMM Mpernoja-
BaTellb PyKOBOJCTBYETCS pabouel mporpaMMoil TUCIUTUINHBI.



http://window.edu.ru/
http://window.edu.ru/
http://biblioclub.ru/index.php?page=book&id=458026
http://biblioclub.ru/index.php?page=book&id=458026
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=452906

B mpouecce nexnuii peKOMEHAYETCsSI BECTH KOHCIIEKT, YTO IO3BOJIUT BIIOCJIEICTBUM BCIIOMHMTH
U3yUYeHHbIN y4eOHbII MaTepuall, OMOJIHUTh COJIepKaHUE IPU CaAMOCTOSTETIbHON paboTe ¢ JuTepary-
PO, MOATOTOBUTHCS K 3a4ETY.

Crnenyer Takke oOpaliaTb BHUMAaHUE Ha KaTeropuu, (OpMYJIUPOBKH, PACKPHIBAIOIINE COJEpXKa-
HUE T€X WU MHBIX SBJICHUN M MPOLECCOB, HAYYHBIE BBIBOJBI U IIPAKTUYECKHE PEKOMEHJALNU, I0-
JIOXKUTENbHBIM ONBIT B OPAaTOPCKOM HCKycCTBe. JKenaTenbHO OCTaBUTh B pabOUYMX KOHCIEKTaX IO,
Ha KOTOpBIX JeJlaTb IIOMETKM W3 PEKOMEHJIOBAHHOW JIMTEPATyphl, JOMNOJHAIOIIHME MaTepuall
IPOCITYIIAaHHOM JIEKLIUH, a TaKXKe MOAUYePKUBAOIIUe 0CO0YI0 BaXKHOCTh TEX MJIM MHBIX TEOPETUUECKUX
IIOJIOKEHU .

BbIBOJIBI 1O JIEKIMM MOJBITOKMBAIOT PA3MBILUICHUS MpENoAaBaTeis M0 y4eOHBIM BOIPOCAM.
IIpenonaBaTesb MPUBOJUT CIUCOK HCIIOJIB3YEMBIX U PEKOMEHYEMBbIX UCTOYHHUKOB JJII H3yYEHUs KOH-
KPETHOH TEMBI.

B koHue nekuuu o0yvaromuyecs UMEIOT BO3MOXKHOCTb 33J1aTh BOIIPOCHI MPEINOJIaBaTEeN0 0 TEME
JIEKLIUH.

[Ipy yreHnn JNeKUMH MO AUCHMIUIMHE IPENOJABATENb MCIOJB3YET IEKTPOHHBIE MYJIbTUMEIUN -
HBIC NIPE3CHTALUH.

OO6yuaronmMcst NpeAoCTaBIsIeTCsl BO3SMOXKHOCTh KONUPOBAHMS MPE3EHTAUI AJIi CaMOMNOATr0TOB-
KM U IIOATOTOBKH K IIPOMEKYTOUYHOHN aTTECTALIUU.

MeToanyeckune yka3aHusi 1Jisl 00y4aOIUXCs MPH padoTe HA ceMUHApe.

CeMuHapbl peaqu3yoTCsi B COOTBETCTBUU C padOYUM YUEOHBIM IUIAHOM TPHU MOCIEA0BATEITHHOM
W3YYEHUU TEM JAUCIUIUIMHEI.

B xo/e moAroToBku K ceMUHapaM 00y4aroImeMycsi peKOMEHIYeTCsl U3YYUTh OCHOBHYIO JIUTEPATY -
Py, O3HAKOMUTHCSA C JOTIOJTHUTEIBHON JIUTEPATYPOM, HOBBIMH TyOJIUKAIUSIMH B TIEPUOANYCCKUX U3/Ia-
HUSX: )KypHamax, ra3etax u T.4. [Ipu 3ToM cienyeT ydecTh peKOMEeHAaluy MpernojaBaTelis u TpedboBa-
HUs Y4eOHOU MporpaMMbl. PekoMeHIyeTcsl TakKe 10padaThiBaTh CBOM KOHCIICKT JICKIIUH, Jieiasi B HEM
COOTBETCTBYIOIINE 3aIIUCU U3 JIUTEPATYpPbl, PEKOMEH/IOBAHHOMN MpEnoAaBaTeiIeM U MPeayCMOTPEHHOM
y4yeOHoi mnporpammoi. CreayeT NOATOTOBUTH TE3UCHI I BBICTYIUIEHHH TIO BCEM Y4eOHBIM
BONPOCaM, BHIHOCUMBIM Ha CeMHHAp. ['0TOBSCH K JOKIaay wid pedepaTHBHOMY COOOIICHHIO, 00Y-
YAIOMIMNACA MOXKET O00pamarbCs 3a METOAUYECKON MOMOIIBI0 K TIPEernojaBaTeIio. 3aKaHUYMBATh
MOJITOTOBKY CJEIyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO M3y4aeMoMy MaTepuany (BOmpocy). ITo
MO3BOJISIET COCTABUThH KOHIIEHTPUPOBAHHOE, CKATOE MPEACTABICHUE TI0 M3y4aeMbIM BOITPOCAM.

B xone cemunapa o0y4aromuiicss MOXKET BBICTYIATh C 3apaHee MOATOTOBIECHHBIM JTOKIaI0M. Tak-
K€ OH JIOJDKEH MPOSIBIISATH aKTUBHOCTD MPU 00CYKIACHUH BBICTYIIJICHUN U JOKJIAIOB COTPYTITHUKOB.

[TockonbKy aKTUBHOCTH OOYUAIOIIETOCS HA CEMHUHAPCKUX 3aHATHUSAX SIBISIETCS MPEAMETOM KOHTPO-
JIsl €70 TIPOJIBIKEHMSI B OCBOCHHMH Kypca, TOJITOTOBKA K CEMUHAPCKUM 3aHITHAM TpeOyeT OTBETCTBEH-
HOro oOTHolIeHUs. He [omyckaercss BBICTYIUIGHHE [0 TEPBOMCTOYHHKY — HEOOXOJUMO HMETh
MOJATOTOBJICHHBIN MMCHbMEHHBIN JIOKJIA]], OLICHUBAEMBII MIPETIOIaBaTeNIeM HapsIy C YCTHBIM BBICTYILIC-
HueM. He pomyckaercs Takke W pactpeeieHie BOIPOCOB K CEMUHAPY CPEAH O0YYarOIIUXCsl TPYIIIbL,
B pe3yJIbTaTe KOTOPOTO OTACIbHBIA 00YUYAIOIMIUNUCS SBISETCS HE TOTOBBIM K KOHCTPYKTHBHOMY 00CYXK-
JIEHUIO «HE CBOET0» BOMpoca. Bce BOMpOCH K CEMHHAPY MOJKHBI OBITH MUCHBMEHHO MPOPaOOTaHbI
KaK]IbIM O0yYarOIIHMCS.

MeToanuyecKkue PEKOMEHAANUH NJIA NMOATOTOBKH IIPE3CHTALIUH.

KommbioTepHyto Ipe3eHTanuo, COMPOBOXKIAIONIYI0 BBICTYIUICHHE IOKJIAJUMKa, yHZOOHEe BCEro
noaroToBuTh B nporpamme MS PowerPoint. [Ipe3enTanus kak J0KyMEHT IpeAcTaBiseT co0oif mocie-
AOBATCIbHOCTE CMCHAIOIMIUX APYT Apyra CﬂaﬁJIOB - TO €CTb JJICKTPOHHBLIX CTPAaHHUYCK, 3aHMMAIOIIUX
BECh 3KpaH MOHHTOpA (0e3 mpUCyTCTBU MaHesel mporpaMMel). Yaiie Bcero JeMOHCTpaLus Ipe3eHTa-
[IUM TpoenypyeTcs Ha OOJBIIOM 3KpaHe, peke — pa3faeTcs COOpaBIIMMCS KakK IEeYaTHBIA MaTepHhall.
KonndecTBo ciiaiiioB ajeKBaTHO COAEPKAHHIO U MPOJOKUTEIBHOCTH BBICTYIICHUS (HAalIpUMep, JUIs
SMHUHYTHOTO BBICTYIUIEHHUS pEKOMEHIyeTCs UCII0JIb30BaTh He Oosee 10 cnaifioB).



Ha nepBoMm cunaiine o0s3aTenbHO NPEACTABISAECTCS TEMa BBICTYIUICHUS M CBeJeHUS 00 aBTOpax.
Crnenyroue ciaiabl MOKHO ITOATOTOBUTH, UCIIOJb3Ysl IBE Pa3IMUHbIE CTPATErMHU UX IIOJTOTOBKHU:

1 cTpaTerus: Ha Ciaibl BBIHOCUTCS OTIOPHBIN KOHCIEKT BBICTYIIJICHHS U KIIIOUEBBIE CIIOBA C TEM,
4TOOBI M10JIb30BAThCA UMH KaK IJIAHOM ISl BHICTYIUICHHSL.

B aTom ciyuae k crnaiijam npeabaBIIsioTCA ClAeAyIONIe TpeOOBaHus:

— 00BeM TeKCTa Ha ciaiie — He 6oJbile 7 CTPOK;

— MapKHPOBAaHHBIA/HYMEPOBAaHHBIN CIIUCOK COAEPIKUT HE Ooiee 7 3IEMEHTOB;

— OTCYTCTBYIOT 3HaKU IIyHKTYalluu B KOHIIE CTPOK B MAPKUPOBAHHBIX U HYMEPOBAHHbBIX CIIMCKAX;

— 3HauuMas UH(poOpMalus BBIAEISIETCA C MOMOILBIO 1IBeTa, Keris, a¢¢dekroB anumanuu. Ocobo
BHUMATEIbHO HEOOXOAUMO MPOBEPUTH TEKCT HA OTCYTCTBUE OIIMOOK M ornedyaTrok. OCHOBHas OmuOKa
pu BbIOOpE JTAaHHOW CTpaTeruyd COCTOMT B TOM, YTO BBICTYIAIOLIME 3aMEHSIOT CBOIO PEYb YTEHUEM
TEKCTa CO CIaiI0B.

2 cTparerus: Ha claiiibl moMeniaercs (pakTudeckuil Marepuai (Tadnuupl, rpaduku, portorpaduu
U Tp.), KOTOPBIM SBJISIETCS YMECTHBIM M JOCTaTOYHBIM CPEICTBOM HArJIsiIHOCTH, MOMOTaeT B pac-
KPBITUN CTEPKHEBOM UJIEU BHICTYIICHUSI.

B sTOM ciyuae k ciaiijaM MpeabsIBISIOTCS CleAyIoIIne TpeOOBaHUS:

— BbIOpaHHBIEC CPEACTBA BU3yalu3alu WHGopManuu (TabauIbl, CXeMbl, rpaduKd U T. JI.) COOT-
BETCTBYIOT COACPKAHMIO;

— HCIMOJIb30BaHbl MJUTIOCTPALIMU XOPOLIETO KauyecTBa (BBICOKOI'O pa3pelleHus1), ¢ YETKUM H300-
pakeHHeM (Kak MpPaBWJIO, HUKTO M3 NPUCYTCTBYIOLIUX HE 3aMHTEPECOBAH BUMUTHIBATHCS B TEKCT Ha
BaIlIMX cJai1aX ¥ BCMaTPUBATHCS B MEJIKUE UIUTIOCTPALIUH).

MakcumanbHOE€ KOJIMYeCTBO Tpaduueckoi wuHGOpPMAIMM Ha OJHOM Claiae —2 pHCYHKa
(poTorpadum, cxemsl U T.J1.) C TEKCTOBBIMU KOMMEHTapusaAMu (He Oosee 2 CTpok K Kaxkaomy). Hanbo-
Jee BaykHas MHGOpMaIus JOKHA PacioyaraTbCsl B LIEHTPE dKpaHa.

OcHoBHas ommoOKa npu BeIOOpEe JTAHHOM CTpaTerMu — «COPEBHOBAHHE» CO CBOUM HWILIIOCTPATHB-
HBIM MaTepHajoB (ayAUTOPUN HE MPEJOCTABISAETCS T0CTATOYHO BPEMEHHU, YTOObI BOCIIPUHATH MaTEepH -
an Ha crnaiigax). OObIYHBIN ciaiif, 6e3 3¢hdekToB aHuMaMK JOKEH TEMOHCTPUPOBATHCS Ha SKpaHe
He MeHee 10 -15 cexkyna. 3a MeHbIee Bpemsi MPUCYTCTBYIOIIME HE YCIEET OCO3HATH COJEpKaHUE
cnaiga. Ecny kakas-To KapTHHKa MOSBUJIACh HA 5 CEKyHJ, a IIOTOM TYyT )K€ CMEHWIACh JIPYrod, TO
aynuTopusi OyJeT cuuTaTh, YTO JTOKIAIUUK ee noaronser. OopaTHoro (mo3suTUBHOIO) 3¢ (eKkTa MOXKHO
JNOCTUTHYTh, €CIM JOKIaJYMK IPOJUCTHIBAET MHOXKECTBO CIAWI0OB CO CIIOKHBIMU TaOlULAMH U
Juarpammamu, roBopsi ipu 3ToM «BoT TyT pUBeAEH pa3HOro pojia BCIIOMOraTeNIbHbIM MaTepual, HO 5
€ro Xouy MpOIMyCTUTb, YTOOBI HE eperpykaTh BBICTYIUIEHHE TOAPOOHOCTIMIWY. [IpaBna, Takoil npuem
JieNlaTh B Hayaje U B KOHIIE IPE3EHTAllMM — PUCKOBAHHO, ONTHMAJbHBIH BapHaHT — B CEpEIUHE
BbICTyIJIeHUs. Ecnu Ha cnaiine npuBoauTCs CIOXKHAs AUarpamma, ee HeoOXOJMMO MpeIBapUTh BBOJI -
HBIMU cJloBaMHU (Harpumep, «Ha 3Toil nuarpaMmMe nmpuUBOJIUTCS TO-TO U TO-TO, 3€JI€HBIM OTMEUYEHBI I10-
Kazarenu A, CHHMM —TIoKa3aTenu b»), ¢ TeM, uTo Obl naTh BpeMs ayJUTOPUU Ha €€ pacCMOTPEHHE, a
TOJIBKO 3aTe€M MPHUCTYMAaTh K €e o0cyxneHuto. Kaxaplid ciaiii, B cpeHeM JOHKEH HaXOAWTHCS Ha
sKkpane He MeHbIne 40 —60 cexyHa (6e3 yuera BpeMeHH Ha CllyyailHO BO3HHUKILEe 00cyxaeHue). B cBs-
3U C 3TUM JIy4llle HACTPOUTh IIPE3EHTALIMIO HE HA aBTOMAaTHUECKU 10Ka3, a HA CMEHY CJIaliJIOB CaMHM
JOKJIaJYUKOM.

Oco0060 THIaTEIPHO HEOOXOUMO OTHECTUCH K 0(OPMIICHHUIO TIpe3eHTauu. JJis Bcex claioB mpe-
3€HTAllUU N0 BO3MOKHOCTH HEOOXOMMO MCIOJIb30BaTh OJUH U TOT ke 1al0ia0H oopMiIeHus, Kerib —
JUISL 3aT0JIOBKOB - HE MEHbIlE 24 MyHKTOB, /Ul HHPOpMaluu - s nHdpopmauuu He MeHee 18. B npe-
3€HTALUAX HE IPUHATO CTABUThH IIEPEHOCH] B CJIOBAX.

[Toxymaiite, He OTBJIEKaWTe JU BBl CIyIIaTeNel CBOEH ke mpe3eHTaruen? Spkue Kpacku, CIOXK-
HbI€ LIBETHBIE IOCTPOCHMSI, U3JIMLIHSSA aHMMALMS, BBIIPHITMBAIOIIUN TEKCT WIM WUIIOCTpAaLMs - HE
camoe JIydllee JOMOJIHEHUE K HaydyHOMY Jokiiany. Taxke HexxenaTelbHbl 3BYKOBbIE 3(h(EKTHI B X011
JEMOHCTPALMH [IPE3CHTALUH.
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Hawnnyuimrmu sBisitoTCS KOHTpacTHBIE 11BeTa (JoHA U TeKcTa (Oesblil JOH — YEpHBII TEKCT; TEMHO-
CHUHMU (POH — CBETJIO-XKEJITBIA TEKCT U T. 1.). Jlydllle He CMelnBaTh pa3Hble THIbI HIPUPTOB B OJHOM
npe3eHTaunu. PekomenayeTcs He 3710ynoTpeOIaTh MPOMUCHBIMUA OyKBaMU (OHU YUTAIOTCS XYXKe).

HexontpactHble cnaiiibl OyayT CMOTPEThCS TYCKJIBIMU U HEBBIPA3UTEIbHBIMU, OCOOEHHO B CBET-
JbIX ayauTopusax. i mydiielt opueHTaluu B MPE3EHTAIMH [0 X0y BBICTYIUICHHUS JIy4llle POHyMeE -
poBath ciaiibl. XKenarenbHo, 4ToOBI Ha Claiilax OCTaBaJIMCh MO, HE MeHee 1 cM ¢ Kax10il cTopo-
Hbl. BernomoratenbHas nngopmanys (yrnpasisioniye KHOIKH) He JOJDKHBI Tpeo0iaiaTh HaJ OCHOBHOM
uHpopmanueil (TeKkCcToM, WunocTpauusamMu). Mcnonb3oBaTh BCTpOEHHBIE APPEKTH aHUMAIUH MOXKHO
TOJIbKO, Korjga ©0e3 3Toro He OOOWTHCH (HampuMmep, MOCIIEIOBATEIBLHOE TOSBJICHUE DJIEMEHTOB
nuarpammbl). [l akileHTUPOBaHUs BHUMAHUS HAa KaKOH-TO KOHKPETHON MH(GOpMalLUKU ciaiia MOXXHO
BOCIIOJIb30BAThCS JIA3€PHOM yKa3Kou. J[MarpamMmbl TOTOBSTCA C KMCIOJb30BAaHHEM MacTepa JuarpaMm
tabauuHoro npoueccopa MSExcel. [{ng BBoja 4MCIOBBIX JaHHBIX MCIIONIB3YETCs YUCIOBOM (hopmaT ¢
pasnenuTeneM rpymm pa3psaaoB. Eciau nanHbpie (MOANMUCH TaHHBIX) SBISIFOTCS APOOHBIMH YUCIAMH, TO
YUCIIO0 0TOOpAKAEMBIX JAECATUUHBIX 3HAKOB JOJDKHO OBITH OJJMHAKOBO JJISl BCEH IPYMIIBI 3TUX JaHHBIX
(Bcero psima moamuced AaHHbIX). JlaHHBIE W MOANKCH HE JOJDKHBI HAaKIaJbIBaThCs APYr Ha Apyra u
CIMBAThCS C Tpa@UUEeCKMMH 3JeMEHTaMH auarpamMmbl. CTpYKTYpHBIE IUArpaMMbl TOTOBATCS MPHU
MOMOIIMA CTaHJAPTHBIX cpeacTB pucoBanus makera MSOffice. Ecau npu ¢opmartupoBanuu criaiiga
€CTh HE00X0IMMOCTh IPONOPLHMOHAIBHO YMEHBIIUTh pa3Mep AuarpaMMsl, TO pa3Mep MWpU(TOB peKBU-
3UTOB JIOJDKEH OBITh YBEJIWYEH C TaKUM pacdyeToM, 4YTOObl peabHOE OTOOpa)keHHe OOBEKTOB
JarpaMMbl COOTBETCTBOBAJIO 3HAUCHHSIM, yKa3aHHbIM B TaOnuue. Slueliku ¢ Ha3BaHUSIMU CTPOK U
CTOJIOLIOB U HanboJiee 3HaYMMbI€ JaHHbIE PEKOMEHAYETCS BBIIESATH LIBETOM.

Tabnuunas uH(oOpMamus BCTaBiIseTCS B MaTepHalbl Kak TaOjHIa TEKCTOBOTO Ipoleccopa
MSWord i tabmmunoro nponeccopa MSExcel. [Ipu BctaBke Tabnuilbl Kak 00beKTa U TMPOTIOPIIHO -
HAJIbHOM M3MEHEHUU €€ pa3Mepa peasibHbli 0ToOpaxkaeMblil pa3mep mpudTa JOKEH ObITh HE MEHee
18 pt . Tabnuipl 1 TUarpaMMBbl pa3MENIarOTCs Ha cBeTIoM win 0enom ¢one. Eciiu Bl npennounTaete
BOCIIOJIb30BaThCs [TOMOILBIO ONepaTopa (YTO TOKE BO3MOXHO), @ HE JIMCTaTh CIal/Ibl CAMOCTOSTENb-
HO, OY€Hb I0JIE3HO MPEAYCMOTPETh CCHUIKHM Ha ciailibl B Tekcte qokiana ("Cuemyrouuii cnaiia, noxa-
ay#cra...").

3aKTIOYUTENBHBIA CTAi Tpe3eHTaluu, coiepkamuid TekeT «Cracu0o 3a BHUMAaHHUE» WIH
«Konerny, Bpsa au npuemieM Ui NPE3EHTALUHU, CONPOBOXKIAIOIIEH MyOJUYHOE BBICTYIUICHHE, TO-
CKOJIbBKY 3aBEpULICHHE I10Ka3a CIIalJ0B €lle HE SBJSETCS 3aBeplleHueM BhICTymuieHus. Kpome Ttoro,
TaKue CIIaiIbl, TaK JKe Kak U ciaig «Bonpocki?», nyomupyroT ycTHoe coolmienue. OnTumanbHbIM Ba-
pPHAHTOM IPEACTaBISETCS MOBTOPEHUE MEPBOrO cliaiifia B KOHIIE MPE3EHTALUH, MTOCKOJIbKY 3TO JAeT
BO3MOXKHOCTb €Il Pa3 HAIIOMHUTh CIYIIATENIsIM TeMYy BBICTYIUICHHS U UMS JOKJIaJ4vKa M Moo me-
peilTu K Borpocam, JIN0O 3aBEpUINTH BBICTYIIJICHHE.

Jns mnokasa aitn npe3eHTanMM HEOoOXOAMMO coxXpaHMTh B (opmare «JlemoHcTpanus
PowerPointy (®aiin - Coxpanuts Kak - Tun ¢aiina - [lemonctpamust PowerPoint). B atom cimyuae nipe-
3€HTAIUsl ABTOMAaTHYECKH OTKPBIBAETCS B peKUME MOTHOIKpaHHOTO Mokasa (slideshow) u ciaymarenu
n30aBJeHbl Kak OT BUAa pabouyero okHa nporpammsl PowerPoint, Tak u oT motepb BpeMeHH B Haudaje
II0Ka3a IIPE3EHTALINN.

[Tocnie noArOoTOBKY MpE3eHTALNH MTOJIE3HO IPOKOHTPOINPOBATEH Ce0sl BOIIPOCAMHU:

— yAanoch JIM JOCTHYh KOHEYHOW eI MPEe3eHTAluu (YTO YAAJOCh ONPEAETUTb, OOBSCHUTD,
IPEUIOKUTH WU IPOJAEMOHCTPUPOBATH C TIOMOIIIBIO Hee?);

— K KaKuM 0COOEHHOCTSIM 00BEKTa MPe3eHTAIINH y1aJI0Ch MPUBJICYb BHUMAHHUE Ay IUTOpUN?

— HE OTBJICKAET JIM CO3JaHHAas MPE3EHTAIHS OT YCTHOTO BBICTYTLICHUS?

[Tocne moAroTOBKH Mpe3eHTAMH HE00X0AUMa PENETULIUS BBICTYIUICHUSI.

MeToanuyeckne peKOMeHIAUM 1JIsl MOATOTOBKH K KOHTPOJILHOM padoTe.

KontponbHas pabota sBiseTCs OAHON U3 COCTABIAIONIUX y4eOHOU AesaTenbHOCTH cTyAeHTa. Lle-
JIbE0 KOHTPOJIBHOM Pa0bOTHI BISETCS ONPEIENIEHUs] KaueCcTBa YCBOECHUS y4eOHOIo MaTepHaa.
3amauwm, cTOSIIIKE TIEpe]] CTYACHTOM TPU MOJTOTOBKE U HAMMCAHUU KOHTPOJILHOHN paOOTHhI:
1. 3akpensieHue NOJYUYEHHBIX paHee TEOPETUUECKUX 3HAHUM;
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2. BbIpa0OTKa HaBBIKOB CaMOCTOSITENILHOM paboThI;
3. BBIACHEHME NOJTrOTOBJICHHOCTH CTY/AEHTa K OyyIei mpakTudeckoi pabore.

KoHTponbHbIe BBIMONHAIOTCA CTYAEHTaMU B ayAMTOPUHU, IOJ HAOJIOJIEHUEM IpernojaBaTelis.
Tema KOHTPOJBHON pabOThl M3BECTHA M MPOBOJUTCA OHA 10 CPABHUTEIHHO HEAABHO H3YyYCHHOMY
MaTepHay.

[IpernonaBaTens TOTOBUT 3aaHusl JUOO 1O BapHaHTaM, MO0 MHAMBHUIYAIbHO JUIS KaXKAOTO CTY-
nenta. Ilo copepxanuio paboTa MOXKET BKIIIOUATh TEOPETUUECKUM MaTepuall, 3a/1a4u, TECThI, PACUEThI
U T.II. BHIIOJHEHUIO KOHTPOJIbHOM pabOoThI MpeIIIecTBYeT HHCTPYKTaX MPErnoiaBaTes.

KittoueBbIM TpeboBaHuEM IPU TOATOTOBKE KOHTPOJIBHOM pabOThI BHICTYNAET TBOPUYECKUH MOIXO/,
yMeHue 0o0pabaThiBaTh U aHAJIU3UPOBATh MH(POPMAIMIO, JAETIaTh CAMOCTOATENIbHBIE BBIBOJIbI, 00OCHO-
BbIBaTh 11€J1€CO00Pa3HOCTh U 3(PPEKTUBHOCTH IMpeAaraéMblX PEKOMEHJALMI U pelieHui mpoodieM,
4ETKO U JIOTUYHO M3J1araTh CBOM MbICIH. I10AroToBKY KOHTPOJIBHOM paboThl ClieyeT HauuHaTh C I0-
BTOPEHUSI KOHCIIEKTOB JIEKIIMH, COOTBETCTBYIOIIETO pa3/esa yueOHNUKa U yuyeOHbIX MOcOOui Mo JaH-
HOU TeMe.

MeToauueckue YKazaHnusl 1Jisd oﬁyqaloumxca M0 y9aCTHIO B p€IICHUMA KeHc-3a1a4
CUTYAIIHOHHOI'O MIPAKTHKYMa.

CutyallMOHHBIN NMPAKTUKYM (KEIC) ABIIeTCS 0HOM U3 (OPM MHTEPAKTUBHOIO MIPAKTHUECKOIO 3a-
HATHSA, LEJIBI0 KOTOPOTO SIBIIIETCS MIPUOOpETeHNe 00y4arolMMcs YMEHUH KOMaHAHOM paboThl HaBbI-
KOB BBIPA0OTKH peLIeHUH B NPOPEeCCHOHANTbHON 00JaCTH, pa3BUTHE KOMMYHHMKATUBHBIX U TBOPUYECKHUX
CHOCOOHOCTEH B Ipoliecce BhISIBICHHSI 0COOEHHOCTEN Oyayiei npodeccuoHaIbHON e TeTbHOCTH Ha
OCHOBE aHaJIM3a 00y4aeMbIMU 3aJjaHHi, CHOPMUPOBAHHBIX Ha OCHOBE IIPAKTHYECKUX CUTYaIHUi.

[Ipexxne yem mpHUCTynaTh K y4acTHIO B CHUTYallUOHHOM NpPaKkTHUKyMme, oOyuaromemycs Heo0Xo-
JTIMO:

— 3apaHee, B IIPOLIECCE CaMOCTOSATENbHOM pabOThl 03HAKOMUTBCS CO CLIEHApUEM IPAKTUKyMa U
HEOOXOIMMOH JIUTEPaTYpPOl, PEKOMEHIOBAaHHON IPOTPaMMOii Kypca;

— MOJIy4MTh OT MpernojaBareisi MHGOPMAlLMIO O COJEp)KaHuU Keiica, uHpopMmupyer o (opme
IIPEIOCTABIIEHUS PE3YJIbTATOB, CPOKAX BBINOJHEHMS KeHca U KPUTEPHUAX OLEHKU JNEHCTBUM y4acTHU-
KOB;

[Ipu BbINONIHEHNH 33aJJaHUSL HEOOXOIUMO:

— TOJYYHTbH OT IpPEIoaaBaTeliss HEOOXOMUMBIC pa3fAaTOYHble MaTepUallbl U MPHHATH Y4acTHE B
JIeJIeHUH y4eOHOM Irpynibl HA MUHU-TPYIIIBI U B BEIOOpAX JIHI€pa MUHU-TPYIIIIBL;

— y4yacTBOBaTh B (POPMUPOBAHMH OTUETA IO BBIMOJIHEHHIO Keiica B CBOEH MUHHU-TPYIIIIE;

— y4YacTBOBAaTh B 0OCYKJCHUU OTYETOB MUHHU-TPYIIII.

I[To nToram npoBeieHNs1 CUTYalIMOHHOT'O IPAKTUKyMa 00ydJarolrecs UMEIOT BO3MOXKHOCTh 3a/1aTh
BOIIPOCHI IIPETIOAABATEIIIO.

MeTOI[I/I'-IeCKI/Ie PE€KOMEHIAINH HA COCTABJICHUS U BBICTYIVICHUSA C JOKJIAA0M.

Jloknan, Kak BHJI CAMOCTOSITENIbHON paboThl B y4eOHOM Iporiecce, CocoOCTBYET (POPMHUPOBAHUIO
HaBBIKOB HCCJIEJIOBATENLCKON pPabOThI, pacHIMpsSET IMO3HABATEIbHBIE WHTEPECHI, YYUT KPHUTHUECKH
MBICITUTb.

[Ipn HanMcaHuM JOKJIaaa 1O 3aJlaHHON TeMe CTYAEHTY HEeOOXOANMO COCTABIISET IUIaH, oJ00paTh
OCHOBHBIE MCTOYHHMKH. Kak mpaBuiibHO, IpU pa3paboTKe IOKIaga UCHojb3yercss He MeHee 8-10 pas-
JUYHBIX UCTOYHHMKOB. B mporecce paboThl ¢ HCTOYHMKAMH CHCTEMAaTU3UPOBATh MOJTYyYEHHbBIE CBEZE-
HUSI, CJI€JIaTh BBIBOJLI U 0000IICHHS.

OOmias TemaTtuka JOKJIAIOB OINpPENEISeTCs IMperogaBaTesieM, HO B ONpPEAeNICHUH KOHKPETHOM
TEMbI MHUIMATHBY JIOJDKCH MPOSIBUTH CTYACHT. [Ipexie yeM BhIOpaTh TeMy JIOKJajia, aBTopy HE0OXO0-
MO BBISIBUTH CBOM MHTEpEC, ONPECINTh, HaJ Kakoi mpobieMoil oH xoten Obl mopaborats, Oolee
rI1yOOKO €€ M3Y4HTh.

Kaxplil okman 1oJpKeH HaYMHATHCS C BBEICHHS. BBeieHHe - 9TO BCTyNHTENbHAS YaCTh HAyYHO-
UCCIICIOBATEILCKON pabOThl. ABTOP JOJDKEH MPUIIOKUTH BCE YCHIIHSI, YTOOBI B 3TOM HEOOJBIIOM 10
00beMy pazfiesie 0Ka3aTh aKTyalbHOCTh TEMbI, PACKPHITH €€ MPAKTHUECKYI0 3HAYNMOCTb.
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B ocHOBHOW 4YacTH JOKJIaja pacKpbIBaeTCs €ro cojepxanue. Kak mnpaBuio, OCHOBHasi 4acTh CO-
CTOUT U3 TEOPETUUECKOTO U MPAKTUYECKOTO pa3zesioB. B TeopeTuueckoM pasjenie pacKpblBarOTCS UC-
TOpUS U TEOPUS HCCIeAyEeMOM MpoOIeMBbl, TaeTCsl KpUTHUECKUNA aHAJIU3 JIMTEpaTyphbl U MOKA3bIBAIOTCS
MO3ULIKHU aBTOpa. B mpakTuyeckoMm pazjiesne u3iaraloTcs METOJIbI, X0/, U PE3YJIbTaThl CAMOCTOSTEIHHO
HpOBGILGHHOFO BKCHepI/IMCHTa NN q)parMeHTa.

B ocHOBHOI1 yacTH MOTYT OBITh TaKXe MPEACTABICHBI CXEMBbI, TUArpaMMbl, TaOIHIIbI, PUCYHKH U
T.O. B 3aKJIIFOYCHUU ITIOABOAATCSA UTOTHU pa60T51, BBIBOJbI, K KOTOpI)IM npnmen aBTop, 158 peKOMeHHaHI/II/I.
3aKiroueHne JOKHO ObITh KpaTKUM, 00s3aTeTbHBIM U COOTBETCTBOBATH ITOCTABIICHHBIM 3a/1a4aM.

[Ipu moAroToBKE YCTHOIO BBICTYIUIEHHS HY’KHO YUYUTBIBATH €r0 PETJIAMEHT - He Oosee 10 MUHYT.

MeToauuecKue PEKOMEHAANUHA CTYACHTAM 1JIA MOJATOTOBKHA K 3a4€TYy.

[ToaroToBka CTyACHTOB K 3a4€Ty BKIIOUAET TPH CTAINU:

— CaMOCTOsITeNIbHAs paboTa B TEUCHHE YUEOHOT0 rojaa (cemecrpa);
— HEMOCpPEeICTBEHHAas MOJArOTOBKA B THU, MPEIUIECTBYIOIIUE 3a4ETY;
— TIOJATOTOBKA K OTBETY Ha BOIIPOCHI, COJIEPIKAIIIUECS B OUIIETE.

[ToaroroBky K 3aueTy HEOOXOIMMO IIeJIeCO00pa3HO HayaTh C MIAHUPOBAHUS U M0J100pa HOpMa-
TUBHO-TIPABOBBIX UCTOYHHUKOB M JIUTEpaTyphl. [Ipexk e Bcero cienyer BHUMATEIbHO MepeunTaTh yueo-
HYI0 NPOTrpaMMy M IPOrpaMMHBIE BOMPOCHI JJIsi MOATOTOBKH K 3a4eTy, YTOObI BBLACTUTH W3 HUX
HauMeHee 3Hakomble. Jlajiee JOJDKEH ciefoBaTh dTal MOBTOPEHMSI BCETO IPOrPaMMHOIO MaTepHuaa.
Ha sty paGoty 1enecooOpa3Ho oTBecTH OOJBIIYI0 YacTh BpeMeHHU. CienyronuM 3TaroM SBIISETCS
CaMOKOHTpPOJIb 3HAHHMS HU3YYEHHOrO0 MaTepualia, KOTOPBIM 3aKI04aeTcsi B YCTHBIX OTBETaX Ha
IIPOrpaMMHBIE BOIIPOCHI, BHIHOCUMBIE Ha 3a4eT. Te31Chl OTBETOB HAa HauOoJjee CI0KHbIE BOIPOCHI JKe-
JaTEJIBbHO 3alKcaTh, TAK KakK. B MPOLIECCE 3allMCU BKJIHOYAIOTCS JOMOJIHUTEIbHBIE MOTOPHBIE PECYPCHI
namsth. [IpennoxenHas MeToaMKa HEMOCPEACTBEHHON MOATOTOBKH K 3a4€Ty MOKET ObITh U U3MEHE-
Ha. Tak, nns CTYJIEHTOB, KOTOPBIE CUMTAIOT, YTO OHHM YCBOWJIM NMPOTPAMMHBIA MaTepHuas B MOJHOM
o0BbeMe U YBEpEHBI B IPOYHOCTU CBOMX 3HAHUHN, JOCTATOYHO OErJIoro MOBTOPEHUS yueOHOro MaTepua-
na. OCHOBHOE BpeMsi OHU MOTYT yJICIUTh yIrIyOJICHHOMY H3yYeHUIO OTACIbHBIX, HAU0OJIEeE CIOKHBIX,
JTUCKYCCHUOHHBIX Mpobiem. JlutepaTypa A HOArOTOBKU K 3a4eTy OOBIYHO PEKOMEH]IyeTCs Mpemnoja-
BareneM. OHa Takke yka3aHa B y4eOHOH mporpamme AMCHUILIMHBL. OJIHO3HAYHO CKa3aTh, KAKUM
MMEHHO y4eOHMKOM HYKHO HOJIb30BaThCS AJISl OJATOTOBKU K 3a4eTy, HENb3sl, IOTOMY YTO YUYEOHHKHU
MUIITYTCS] Pa3HBIMU aBTOPAMH, MPECTABISIOMIUMH CBOIO, MHOT/IA OTJIMYHYIO OT JPYTUX, TOUKY 3pEHUs
[0 Pa3JIMYHBIM HAay4HBIM IpobsieMaM. [oaTomy ams monHOTH yueOHOM HHPOPMAIK U €€ CPAaBHEHUS
JydIlle MCIOJIb30BaTh HE MEHee JBYX yueOHUKOB (y4eOHBIX mocoOwuii). CTyIaeHT cam BIpaBe MpH-
JIeP>KUBATHCS JIIOO0HN M3 MPECTaBICHHBIX B yUeOHHKAX TOUYEK 3pEHUs MO CHOPHOM mpobieme (B TOM
YHUCJIE OTJIMYHOM OT MO3WILIMU MPENoJaBaress), HO MPHU YCIOBUHM JOCTATOYHOW HAyYHOM apryMeHTa-
nuu. Hanbonee ontumanbHbI 1711 TOATOTOBKU K 3a4eTy yUYE€OHHKHU M y4eOHbIE MOCOOUS, pEKOMEH/I0-
BaHHbIC MUHHCTEPCTBOM 00pa3oBaHus v HayKu. OCHOBHBIM UCTOYHHKOM TOJITOTOBKH K 3a4€Ty SIBIISI-
€TCsl KOHCIIEKT JIEKIIMHA. YUeOHbIH MaTepuall B JIEKLUU 1aeTCsl B CUCTEMAaTU3UPOBAHHOM BHUJIE, OCHOB-
HBIC €0 TIOJIOKEHUS JIETAIU3UPYIOTCS, TMOJKPEIUISIOTCS COBPEMEHHBIMH (haKTaMU U HOPMATHBHOMN
uHbopMalueil, KOTOpbIe B CHIIy HOBU3HBI, BO3SMOXHO, €II€ HE BOILIU B OMyOJUKOBAaHHBIC MEYATHBIC
UCTOYHUKHU. [IpaBUIIBHO COCTABIICHHBIM KOHCIIEKT JICKIIMA COJEPKUT TOT ONTUMAIBHBIA 00BEM
uHbOpMallMy, HA OCHOBE KOTOPOTO CTYJEHT CMOXKET MpEeACTaBUTh ceOe Bech y4eOHbI MaTepual.
CrneryeT TOYHO 3alIOMUHATh TEPMUHBI U KATETOPHUH, TIOCKOJIBKY B UX OMPEIEICHUSIX COJIEPKaTCs MPH-
3HaKH, [MO3BOJISIFOIINE YSICHUTh UX CYITHOCTh U OTJIMYUTH 3TH MOHATHUS OT APYyTrux. B Xoae noAroroBku
K 3a4€Ty CTyJIeHTaM He00X0IUMO o0pamaTh BHUMaHUE HE TOJHKO HA YPOBEHb 3alIOMUHAHUS, HO U Ha
CTEeNeHb MOHUMAHUS KaTerOpHUil U peaibHbIX IOPUIUIECKUX MPOOIeM. A 3TO TOCTUTAETCS HE MPOCTHIM
3ayYMBAaHHUEM, & YCBOCHHUEM IMPOUYHBIX, CUCTEMATU3UPOBAHHBIX 3HAHUM, aHATUTHUYECKUM MBIIIJICHUEM.
CrnepnoBarenbHO, HEMOCPEICTBEHHAS MTOITOTOBKA K 3a4€Ty J0JDKHA B Pa3yMHBIX MPOMOPIHUSIX COUETATh
U 3allOMHUHAHWE, U TTOHHUMaHWEe TPOrPaMMHOTO Marepuana. B 3TOT mepuona MoJe3HBIM MOXKET OBITh
0OLIeHHE CTYIEHTOB C MPEenoJaBaTeNIIMU MO TUCIUILINHE HA KOHCYIbTALIUAX.

10. MeToaudecKkue PEKOMEHAALINA AJIA NpenmoaaBaTeisl.
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Juctmmumaa « KOHQIUKTOIOTHS» 3aHIMAaeT BaXKHOE MECTO CPEll KypCOB, YNTAEMBIX B paMKax
HOJTOTOBKU CHELMATHUCTOB 10 YIPABJICHUIO IIEPCOHAIOM.

CBoeoOpa3ue 3TOro Kypca omnpeiessieTcsi 00bEKTOM YIMPaBICHUS — YEJIOBEUYECKHUE PECypChl
OpraHu3alM, U XapaKTepOM COBPEMEHHOM YINpPaBJIEHUYECKOH NeATeNbHOCTH, HAIlPAaBICHHOM, Mpexe
BCETO0, Ha padoTy C IMEePCOHAIIOM, KaKk OCHOBHBIM PECYPCOM, OTIPEICISIFOIINM KOHKYPEHTOCITIOCOOHOCTh
opranuzaiui. OcoOEHHOCThIO JTAHHOM y4eOHOH IUCLUIUIMHBI SIBJISETCS €€ BBIPAKEHHBIH MpakTHye-
ckuii xapakrep. [loaTomy Ha JEKIUSAX CTYICHT JODKEH OCBOMTH OCHOBHBIE TEOPETHUECKUE ACTICKTHI
TEM, a Ha MPAKTUYECKUX 3aHATHIX IOKa3aTh HE TOJBKO 3HAHME OOLIMX TEOPETUYECKUX BOINPOCOB
M3y4aeMOU TEMBbI, HO U TIPAKTHKY WX TPUMEHECHHS.

[TosTOMy B mporecce MOArOTOBKM K CEMUHAPCKOMY 3aHATHUIO JKEJIATEIbHO O3HAKOMHTHCS HE
TOJILKO C MaTepHajOoM OCHOBHOMW JIUTEPATYphl, HO U 00paTUTh BHUMAHUE HA JIUTEPATYPY, PEKOMEHTY -
€MYIO JIOMOJTHUTENBHO, @ TAK)KE CaMOCTOSTENIbHO MOJ00paTh MaTepuan U3 MpopecCUOHATIBHBIX KYp-
HAJIOB, M3/JaBa€MbIX IO PA3HBIM aCMEKTaM MEHEKMEHTA.

Tak KaK KauecTBO OCBOEHHsI Kypca 3aBUCHT, IPEXK/IE BCEro, OT TOr0, HACKOJIBKO TOYHO U MTOJITHO
CTYACHT BJaJi€eT €ro NMOHATHHHBIM aIapaToM, TO IPU MOJATOTOBKE K 3aHATHSIM PEKOMEHIYETCS T10-
CMOTpETh INIOCCApPHiA, COEPIKAIIMI aHAIN3 OCHOBHBIX TEPMHUHOB M3y4aeMON TUCHMIUIMHBI, MaTepual
JIEKIIMH 110 U3y4aeMOU TeMe.

CoBpeMeHHbIE TEXHOJIOIUU 00yueHHsI OO0JIbIIOE BHUMAHUE YIENAI0T (HOPMUPOBAHUIO YMEHHS
CTYZCHTa CaMOCTOSITEIEHO padoTaTh ¢ MH(OpMAIUei, 4eTKOo (OpMyIHPOBaTh COOCTBEHHBIC MBICIIH,
apryMEHTHPOBATh CBOIO TO3UIHUIO, YTO SIBJIIETCSI OCHOBOM CTaHOBJIEHHs NpOo(ecCHOHAIN3Ma MO-
J070T0 coTpynHUKa. OAMH U3 BaXKHBIX CIIOCOOOB AOCTIKEHHS ATOM LENN — aHAIN3 aTbTePHATHBHBIX
Touek 3peHus. [Ipemnaraemas B pabouell mporpamme JUTeparypa IMO3BOJSET BBIBUTH CHELU(DUKY
MI0JIXO/IOB K TOW WMJIM MHOM MpoOIIeMe, TI03TOMY IPH MOJITOTOBKE K 3aHATHIO HEOOXOMMO TOCMOTPETh
[0 KOHKPETHOMY BOIIPOCY MaTepHaj HECKOJIbKUX PEKOMEHIyEMbIX YUeOHHKOB, a HE OrPaHUYNUBATHCS
OJIHUM YYEOHHKOM.

Haubosiee monHo npoieMOHCTpUPOBaTh YMEHHE paboTaTh C JIMTEPATypoil CTYAEHT JOJDKEH B
JOKJIa/ie, KOTOPBIH, KaK pa3 W MPEAIoiaraeT CPaBHUTEIBHBIN aHAJTN3 UMEIOIINXCS B TEOPHH BOIIPOCA
Touek 3peHus. llpeanaraemas TemaTuka JOKJIAZOB M IPE3EHTALMN IO3BOJISET KaXIOMY CTYICHTY
BBIOPATH JUTSI U3yUEHHS TAKOW BOIIPOC Kypca, KOTOPBIH OyJeT MMEHHO JaHHOMY CTYJCHTY WHTEPECECH
U 1osie3eH. MarepHaibl MpeACTaBIEHHOIO J0KIaga U MPEe3eHTAlU MOXKET CTaTh 4acThio Oyaymiei
BBIIIYCKHOM KBaJTU(UKALMOHHON pabOThI CTYEHTA.
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[Iporpamma coctaBieHa B cOOTBETCTBUU ¢ DenepanbHbIM TOCYAApPCTBEHHBIM 00pa3o-
BaTEJIbHBIM CTaHAApPTOM BBICIIETO OOpa30BaHUs MO HAMpPaBICHUIO MOATOTOBKH Oaka-
naBpoB 15.03.02TexHosiornyeckue MaliMHbI 1 000PYA0BaHUE.

IIporpammy cocraBuJI:
JIOLICHT, K.3.H. N.B. bensauna

IIporpamma yTBep:kJeHa Ha 3acelaHMU Kadeapbl «YNpaBjeHUE MEPCOHATIOM
«24» nrond 2019 r., nmporokos Ne 11.

3aBenytomuii kadenpoit
1.9.H., mpodeccop M.M. Kpekona
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[Tpunoxenue 1
K paboueii mporpamme

MMHHCTEPCTBO OBPA3OBAHMS 1 HAYKH POCCUVICKOM OEJNEPAIINN
OENEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA30OBATEJIbHOE YUPEXJIEHHWE BBICIHIEI'O OBPA3OBAHIA

«MOCKOBCKHMH HOJIHTEXHI(I‘IIECKI/II?'I YHUBEPCUTET»
(MOCKOBCKHWMU ITOJIUTEX)

Hanpaenenue noocomosxu: 18.05.01 «Xumuueckas mexHonio2us 3HepeOHACLIWEHHBIX MAMEPUATLOB U
u30enutLy
Oll: «Aemomamuszuposanroe npou3800CmME0 XUMUYECKUX NPEONPULIMULLY)

@Dopma obyuenus: ouHas

Buo npogheccuonanvroii desmenvnocmu:
Coenacno @I'OC BO.

Kagheopa: «Ynpasnenue nepconanom»

@OH/] OUEHOYHBIX CPE/ICTB

Konugauxkmonozusn
Cocrag: 1. Ilactiopt (hoHa OLIEHOYHBIX CPE/ICTB
2. OnucaHue OLIEHOYHBIX CPE/ICTB:

— nepeyeHb mem 0Jisl O0OKAAO08 U NPE3eHMAYULL,

— npumepmbvie ONPOCHl OJisk KOHMPOILHOU pabomul 6 hopmame OIAHKOBO2O Mie-
CMUPOBAHUS;

—  BONPOCHI NO MeMAM OUCYUNTIUHDL,

— Kellc-3a0a4a,

—  8ONPOCHL OJis1 NOO2OMOBKU K 3a4emn).

Cocmaeumens:
K.9.H. Benranuna Hpuna Bnaoumupoena

Mockea, 2019 200
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IMOKA3ATEJIb YPOBHA C®OPMHUPOBAHHOCTHU KOMIETEHIIUN

Kondaukrosorus

DI'OC BO 18.05.01 «XuMu4yeckast TeXHOJIOTHS JHEPTOHACHIIEHHBIX MATEPHAJIOB W U3eJIHi»

B mporiecce ocBOeHUS JAHHOHN TUCIUTUIHHEI CTYACHT (DOPMHUPYET U AEMOHCTPUPYET CIICTYIONIHE KOMIEeTeHIHH:

® HaxOIuTh OpPraHU3aANHOHHO-YIIPABJICHYC
CKHC PCIICHUA U TOTOBHOCTBIO HCCTHU 3a HUX OT-
BCTCTBCHHOCTh C HOBI/IHI/Iﬁ COLIPIaJ'ILHOﬁ 3Ha-+
YMMOCTU NPUHUMACMBbIX peHIeHI/Iﬁ

HaBbIKaMM IMMO3UTUBHOI'O BJIMAHUSA Ha IapT-

HCPOB U VCTICHTHOT'O BEACHHUA IMEPETOBOPOB.

KOMIIETEHIIMHA IlepeyeHb KOMIIOHEHTOB Texnonoruss | ®opma oue- | CTeneHn ypoBHell 0CBOEHHUsI KOMIETeHIIHI
Hupexc | ®@opmyanpoBka (¢popmuposa- HOYHOI'0
HHUS KOMIIe- | cpeacTBa®®
TeHI M
OK-6 |cnocobHOCTS pa- 3Hare: JIEKIIHSI, CaMo- YO, T, IloporoBblii ypoBeHb
60TaTL B KOMaHJIEC, ® TIPUYMHBI U NIPEANOCHUIKHM BOSBHUKHOBCHUS| cTOSTEIIbHASL 3ayer 3HaeT OCHOBHBIE IOHATUS U DTAIIbI KOHCTPYKTHUBHOT'O
TOJIEPAHTHO BOCTIPHU- [KOHIUKTOB. pabota, ceMu- paspemeHusi KOH(QINKTOB; YMEET yIPaBIATh
HUMasl COLHAIbHbIe | ® OCHOBHBIC QYHKIIMH KOH(DIHKTOB. HapCKHe 3aHs- KOH(IMKTOM ¥ KOH(JIMKTHBIM TIOBEJCHHEM TIepCo-
gﬂ?ﬁ;TypHHe pas- K(;Hq)iiiiﬁ‘?“au“m’ CTajuu 1 CTpYKTYpY) THSI, TIPAKTHYE- HaJia; pasperarh KOHQIUKTEI B cepe yIpaBiIeHus
[epCOHAIOM, YMEET HaXOUTh OpraHU3allMOHHO-
®  OCHOBHBIC NHYMHbI i IOCHEACTBHS BHyT-| CKHE SATLITHA K-3 yTIpaBIEHYECKIE PEIIeHHs i TOTOBHOCTBIO HECTH 32
[PUIIMYHOCTHBIX U MCKTPYIIITOBBIX KOH(l)J'II/IKTOB. v o
VmeTh: HIX OTBETCTBEHHOCTD C MO3HINI COLMANBHOT 3Ha-
YMMOCTH IPUHUMAEMBIX PELICHUI
e pa3dupaThCs B OCHOBHBIX TEOPETHUYECKUX
KOHLCITIHUAX THIIOJIOTHHU COIIMAJIbHBIX KOH(b.]'H/IK-
TOB
® OpPHUCHTHUPOBATHLCA B COBPCMCHHBIX]
criocob6ax 3¢ PEKTUBHOTO yIpaBJeHus]|
KOH(JIMKTaMU;
® TIPUMCHATH Ha MPAKTUKE OCHOBHBIC METOA
ITBI TPO(MITAKTHKN KOH(DIUKTOB, TPUMHUPUTEIH-
Hble  NPOUEAYpbl, METOAbl  pa3pelIeHus] K-3
KOH(IIUKTOB.
Baapers:

- CokparueHust M OLIEHOYHBIX CPEJICTB CM. B IpuiioxkeHuu 2 K PII.
**_ Cokpaitie OpPM OILICHO CPEACTB C 0KEe 2 x PIT
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l'[epeqeﬂb TEM IJIA MOATOTOBKH JTOKJIaAa U MpE3CHTaAlluA
JlokJiag ¥ mpe3eHTalus, HalpaBjieH Ha OLIEHKY YPOBHSI OCBOCHHUS 3HAHUN U YMEHUH, IOJyUYEHHBIX B
paMKax o01eKynbTypHoi KommneTeHuuu OK-6.

HX pelICHUMA

Kpurepuu onieHkn goknaaa

IIpu onpenencHNN OLICHKU yKa3aHHBIEC YCIOBUSA JOJKHBI BBIIIOIHATHCS IIOJTHOCTBIO. Y CIIOBUE, BbI-
IIOJIHACMOC YaCTUYHO, CHUTACTCS HEBBIITOJIHCHHBIM.

OneHka «QTIMYHOY» TP BBINOIHEHUH CIEAYIOUINX yCIOBUIM:

1. B packpbITHI ClIeayrOLIME BOIPOCHI:

- CyTh pacCMaTPUBAaEMOT0 aCIEKTa U IPUUUHY €0 PACCMOTPEHH,

- OTIMCAHUE CYIIECTBYIOUIMX VIS JAaHHOTO acleKTa MpooJIeM U MpelaraeMble My TH

2. CobmroieHre periiaMeHTa Mpu MPeICTaBICHUH TOKIIaaa

3. Hpe,[[CTaBJ'IeHI/IC, a HC UTCHUC MaTcpuajia

4. Ncnonn30BaHue AKTYAJIbHBIX HOPMATHUBHBIX, MOHOFpa(l)I/I‘-ICCKI/IX 1 NCPUOANICCKUX UCTOYHHUKOB

JUTEPATYPHI

5. UeTKOCTh TUKIIUHA
6. [IpaBUIBHOCTD U CBOEBPEMEHHOCTh OTBETOB Ha BOIPOCHI
Or1eHKa «XOPOIII0Y MPHU BBHIMOTHEHUU CIAEAYIOIIMX YCIOBHUI: HEBBITIOJIHEHHUE JTIOOBIX IBYX U3 YKa-

3aHHBbIX YCHOBI/Iﬁ .

OneHka «yIOBJIETBOPUTENBbHO» MPU BHINOJHEHUM CIEAYIOIIUX YCIOBHUN: HEBBIIOJHEHHE JIFOOBIX
TPEX U3 yKa3aHHBIX yCIOBHIA.
O1eHKa «HEYIOBICTBOPUTEILHOY: HEBBITIOJIHEHHE JTFOOBIX YETHIPEX M3 YKa3aHHBIX YCIOBHM

K[ZI/ITCI YU OLICHKUW MPE3CHTAIINN

PACKpBITHS IIPO-
0J1eMBI

[pomecc permenus mpoOIIeMBI He-
IOJIHBIH.

nosnHocThI0. [Iponece peme-
HUS 3aBEPILCH.

IMokazarean 3 6asna 4 0ay1a 5 6aJu1a
Nudopmanus uznoxeHa yactuduo. | JlocraTouHo ToUHast [pexacraBnennast nHGpOpMALUS
Obmas B pabote 1cnoiap30BaH TONBKO urpopmanusi. KpaTKa | SICHa, MOJHOCTHIO COOT-
undopmanus OJIUH pecypc. B pabore ucnons3oBano 6o- BETCTBYET TeMe pabOTHI.
Jiee OJTHOTO pecypca. B paborte ucmons3oBano Oonee o-
HOTO pecypca.
Crenennb Tema packpspiTa HE TOJHOCTHIO. Tema packpbiTa npakTudecku | Tema pacKpbiTa MAKCHMAIBHO MOJI-

Ho. [Iporecc perreHns 3aBepIeH.

[Mpe3eHTAIMS TEXHUYECKH BBIMOJ-
HEeHa BepHO (JIETKO YMTACMBbIi
TEKCT, IPHEMIIEMOE COYCTaHHE I1Be-
Ta TekcTa u (hoHa).

IIpe3enTanus TEXHUYECKHU BbI-
TIOJTHEHA BEPHO (JIETKO YUTa-
€MBIH TEKCT, IIPUEMIIEMOE CO-
4YETaHME LBETA TEKCTa U

[pe3eHTaMs TEXHUIECKHU BBIMOJI-
HEHa BEPHO (JIETKO YHTASMBbI
TEKCT, IPHEMIIEMOE COYCTAHHE 11BE-
Ta Tekcta u oHa).

HBI TEKCTOM, TIPEIICTABIISIONINM
c000i1 11eTTbIe TTPEIIOKEHHS

Heperpy’KeHa MOSICHUTEIEHBIM
TEKCTOM.

Odopmiaenue Crnaiiipl TpOCTHI B TOHUMAHHUM. (dhona). Hcrnonb3oBanbl 3PPEeKThI, HOHBI,
Hcnonb30BaHbl HEKOTOPHIE rpaduKu 1 3BYKH, aKIICHTUPYIOIINE
3¢ deKTH 1 POHBI. BHUMAaHHE Ha M3JI0KCHHOU
Craiiiel IpOCTHI B TOHUMa- “H(pOPMAIIHH.

HUU. Crnaiiipl IpoCThl B TOHUMAaHUHU.
[Ipe3enTaioHHbIE Caibl HE CO- IIpe3enTanonHble cnaiabl IIpe3eHTanoHHbIe cIaiabl co-
Hsnoskenue ZiepIKaT CXeMaTHIHbIX (pucyHou- cozepkar cxeMaTI/mHmeu(pH- JIepKaT TOJIbKO CXeMaTH4YHBIE (PU-
MaTepEana HBIX) H300paXXEHUI U Ieperpysxe- CYHOYHBIE) H300pakeHUH HO CYHOUHBIE) n300pakeHus. Tekcrt

MuHHManeH. Bee KOMMECHTapUnu
JAr0TCA CTYACHTOM ITPH 3aIUTC

Ilepeuens mem 01 n0020MO6KU OOKA0Q U NPE3CHMAUUU:

1. Commonorus koupaukra JI. Kozepa. (OK-6)

2. Commonorus korduukra P. lapenngopda. (OK-6)

3. Comman-napBuHucTckue uaeu B koHpaukromaoruu. (OK-6)

18




A S AR L

21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Pa3Butne oteuecTBeHHON KOH(pIuKTONOrnYeckoi Mpiciu. (OK-6)
Teopus arpeccun K. Jlopenna. (OK-6)

Arpeccus Kak aclekT coluanbHbIX oTHOIIEeHUH. (OK-6)
ConumanbsHble gerepMuHanThl arpeccun. (OK-6)
[Ncuxoananurndeckue xKoumenuu o koupmukre. (OK-6)

KoHpmkToreHHbie 0COOEHHOCTH OTHOIICHHH B CUCTEME PYKOBOJCTBO — nogunHeHue. (OK-6)

. Manunynsiiuu B o6menun. (OK-6)
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Conumanbsubiit kKoHMIUKT. (OK-6)

DxoHoMHYeCcKHe KOHMIUKTHI Buepa u ceroans. (OK-6)

[Tonmutrueckue koHGIUKTHL. (OK-6)

Kongnuxte! B Mupe nonutuku. (OK-6)

Hacunue xak nomutudeckoe cpenctBo. (OK-6)

CTpyKTypHBIE POLIECCH KaK UCTOYHUK HACHIBLCTBEHHBIX KOH(IUKTOB. (OK-6)
Pernonanbupie koHGIUKTHL. (OK-6)

MekHaMOHATbHBIC KOH(DIIUKTHI B IIOCTCOBETCKOM TpocTpaHcTBe. (OK-6)
[TonsiTue, mpuuuHBI, BUABI BOOpY>keHHOTO KOoH(pmukTa. (OK-6)

['moGanm3anus ¥ peruoHaIM3aNMs Kak KOHQIMKTOTeHHBIE ()aKTOPHI TpaHC(HOPMAITUH COBPEMEHHOTO
poccuiickoro oomectpa. (OK-6)

MexayHnapoanbie u riiodababie KOHPIUKTHL (OK-6)

KoudmukTtser B cdhepe kynpTypbl. (OK-6)

KoudmukTst B Mononoit cembe. (OK-6)

MexnokosieHHbIe KOH(DJIUKTBI B coBpeMeHHOH cembe. (OK-6)
Cymnpyxeckue koHGIHUKTHL. (OK-6)

MexaHu3Mbl pa3BUTHS BHYTPHUIMYHOCTHBIX KOHPIUKTOB. (OK-6)
JImunocth 1 KoHPIUKT. (OK-6)

[Tcuxonmorunueckue KOHMIUKTHI Kak ¢popma pa3BuTHs TuaHOCTH. (OK-6)
Bapbeps! o0mmenus, koHGIUKTHI, cTpecc. (OK-6)

Owmoruu B koHuHKTE. (OK-6)

Ocobennoctu BoctipuaTus B KoHpaukTe u kpuszuce. (OK-6)
DddexruBHOoe o6meHne B koHpauKTe. (OK-6)

VYrpapienne KOHQPIUKTHBIMU CUTYalusIMU U pazButre opranuzanuu. (OK-6)
[Icuxonoruueckne BOZMOXKHOCTH yiayuleHus ooienus. (OK-6)

Kaprorpadus kondmukra. (OK-6)
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®oHJ BONIPOCOB 1Jisi KOHTPOJILHOM padoThl B popMaTe 0JJAHKOBOIO TECTHPOBAHUS.

KontponbHas padota B popmaTe OGIaHKOBOTO TECTHPOBAHUS HANpPABICHHE HA OICHKY YPOBHS

OCBOCHHOCTH 3HaHHMW MO IuciHIUInHE «KOH(IMKTOIOTHS», MOMydyaeMbIX B XOJE OCBOCHHS KOMIIC-
Teruun OK-6.

Kaxnomy cryneHTy mpeniaraercss KOMIUIEKT TecTOBBIX 3agaHui u3 20 (mo 10 ans mpoBepku

KaKJI0M 13 KOMIIETEHIINI{) BOIIPOCOB.

KIQI/ITC[ZI/II/I OLICHKH MCIOJIB3YIOTCA CICAYIONINEC:

«oTIIYHO» - 20-19 npaBUIBHBIX OTBETOB

«xopouoy - 18-16 mpaBUIBHBIX OTBETOB
«YIOBJIETBOPUTEIHHO» 15-13 mpaBUILHBIX OTBETOB

«HE YJIOBJIETBOPUTENILHO» MeHe 13 npaBUIIbHBIX OTBETOB

Lna nposepku 3nanuii no komnemenyuu OK-6 (cnocobnocms pabomams 8 KOMaHOe, MOAEPAHMHO BOCHPUHUMAS
COYUANbHYBIE U KYALMYPHBIE PA3IUUUS) UCNONBLIYEMCSL CIeOYIOuULl HAO0P BONPOCOS:

1.

> o

® &

4

Ctuiab noBedeHHs] B KOH(PIMKTE — COBOKYNHOCTH METOJ0B M CHOCO0OB /JeiCTBHSA B
KOH(}IHUKTE, OpPUEHTUPOBAHHBIX HA I0CTHKEHHE ONpe/ieIeHHBIX Liejeil 1 peaju3anuio UH-
TepecoB. JTO yTBepK/IeHue:

A. BepHO

b. HeBepHO

BHyTpurpynnoBoii KOH(QJIMKT — CTOJKHOBEHHE MeEXKAY JUYHOCTHI0 M TIPynnom. Irto
yTBepKAeHHe:

A. BepHO

b. HeBepHO

B n11060M BHYTPUIPYNNOBOM KOH(IMKTE, KaK NPAaBWJIO, MMeeTCs 3aYUHIIMK, JUAEp
KoH(puKTa. Takoil YieH KOJIeKTHBA B KOH(JIMKTOJOTUH UMeHYeTCsl HeraTUBHBIM JIH/le-
poM. JTo yTBep:KaeHHe:

A. BepHO

b. HeBepHO

anaBﬂeHne KOH(l)JII/IKTaMI/I — 9TO0 HE€ TOJILKO YMEHHUE ONPEacJATh BO3MOKHBIC 30HbI HUX
BO3HUKHOBEHHSI B IpyIlle, HO M NpPeJ0TBpaliaTh KOH(JIMKTHBIE CUTYallMH, BO3/1eHCTBO-
BaTb HA COBMECTHYIO 1€ATECJIbHOCTH JIlOIlP,i/i, TaK 4TOO0bI BO3HUMKAKIIHUE IIPOTHBOPECYHUSA HE
nepepacrajy B KOH()JIMKTHOEe NIPOTHBOAECTBHE. JTO YTBEep:KICHHE:

A. BepHO

b. HeBepHO

KopnopaTuBHbie NPUYNHBbI BOSHUKHOBEHHUSI TPYAOBBIX KOH(PIUKTOB — 3TO:

OJTHOTO YYaCTHUKA WM TPYIIY YYACTHUKOB TPYJOBBIX OTHOIICHHUI HE YCTPAUBAIOT TE€ MM HHBIC
MIPUHIUIIBI OTHOIICHUI BHYTPU KOPIIOpALUU

CHIDKEHHE YPOBHSI )KH3HH HACEIICHHS, €r0 MaTEPUAIBHOTO MOJIOKEHHS

Ype3MEepPHOE PACCIOCHHE B OOIIECTBE HA OOTATHIX M OCTHBIX

IIpopuniakTuka KOHPJIMKTOB — COBOKYINIHOCTH HAINPABJIEHHH, METOJOB YIPaBJICHUSA
opraHu3anmeii, KOTOpasi yMeHbIIaeT BEPOATHOCTb BO3HHKHOBEHHS KOH(JIMKTOB. JTO
YTBepKAeHHe:

A. BepHO

b. HeBepHO

Cnoco0 npopmiIakTUKH KOH(IUKTA BbIIBUKEHHE 00X TAPMOHUPYIOIIMX HeJIeil Mexay
PYKOBOJACTBOM OPraHU3alMHU M ee NePCOHATIOM — 3TO:
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mEpz W

15.

PYKOBOAUTEIIb NPCANPUATHA JOJIKCH YMCTh CTAaBUTh TaKHUEC LEIN ICPEA opraHmauHeﬁ, KOTOpPBIC
HC MMPpOTHUBOPCHAT LCISIM COTPYIHHUKOB

Ka)KI[BIfI COTPYAHUK HOOJIKCH OBITH HaACJICH CJIY)KGGHI)IMI/I ImpaBaMu, 0053aHHOCTSAMH U OTBET-
CTBEHHOCTBIO B COOTBETCTBHUM CO CBOEH JOJIZKHOCTBIO

Cnocod npodgunakTukn KOHGIUKTA 0aJaHC NPaB U OTBETCTBEHHOCTH B OPraHM3aluM —
3TO:

PYKOBOIUTEND NPEIIPUITHS TOJKEH YMETh CTaBUTh TAKHUE LIEJIM NIEPE] OpraHu3alen, KOTOpbIe
HE IIPpOTUBOpPCHUAT UEIAM COTPYIHNKOB

KaX/Iblii COTPYAHUK JIOJDKEH OBITh HaJlelIeH CIY>KEOHBIMU NpaBaMH, OOS3aHHOCTSMU M OTBET-
CTBEHHOCTBIO B COOTBETCTBUH CO CBOCH JOKHOCTBIO

BeckoH(IMKTHOE MOBeeHHE XapaKTePH3yeTCsl HAJHYMEM Y YWIEHOB KOJJIEKTHBA, a TaKKe
KOJUIEKTHBA B HEJIOM YeTKOH MCHX0JIOTHYeCKOil YCTAHOBKHU. JTO YTBEPIKIEHHE:

BEPHO

HEBEPHO

PykoBoauTesib — JINLO, HaJleJIeHHOE BJIACTHLIMHM MOJHOMOYUSIMU, IPUHUMAalOLLEe YIIPaB-
JIeHYecKHe pPelIeHNsl U OCYLIeCTBJSIONIee OPTraHN3aANMI0 UX BbINMOJHEHUS U KOHTPOJIb 32
pe3yJbTaTaMu. JTO YTBep K/JAeHHe:

BEPHO

HEBEPHO

IIpenBunenue:

3aKJIFOYAacTCA B ITOMIBITKAX BBISAICHCHUS OTHOIHCHHfI 0 HaCTyHHGHI/ISI MOMCHTA KOH(l)pOHTaIII/II/I
CBOJIUTCS K COBEPIIICHHUIO JEHCTBUMN, YIPEKIAIOMNX KOHPIUKT

MOJKET OBITh JOCTUTHYTO IPHU MOMOIIM Pa3JesIeHUs] yYaCTHUKOB KOH(JIMKTa IO pecypcam, lie-
JISIM, CPEJICTBaM, C TEM YTOOBI MKy HUMHU OBLITIO BO3MOXXHO MEHBIIIE KOHTAKTOB WU PEOPTAHM -
3alMU, U30JISIHUN OJHOM U3 CTOPOH

Orpunanue — 310 €c10CO0:

yX0Jla OT BHYTPUIMYHOCTHOTO KOH(IUKTA, IPU KOTOPOM TPEBOXKHBIE COCTOSHUS Kak Obl 3aro-
HSIOTCSI B OECCO3HATENBHOE, OCEAAI0T TaM U MOTYT OKa3blBaTh OTPULATEIBHOE BO3/CHCTBUE HA
IICUXUKY U TIOBEJICHUE YEJIOBEKA, BCILIBIBASI B CAMbIE HEO)KHMIAHHBIE MOMEHTHI

3alIUTHI, OCHOBAHHBIN Ha CACPKMBAHUU HETATHUBHBIX 3MOHI/II>1, BbI3BAHHBIX BHYTPUJINYHOCTHBIM
KOH(IJIMKTOM. 3aKJI0YaeTcsi B MOJMEHe HEOOXOAMMOCTH MPUHATHS PEUICHUS UTHOPUPOBAHHEM
CaMoro p€ICHus U HEIMPUATHBIX 00CTOSITENILCTB

CyuiecTBYIOT OCHOBHBIE 3TANbI YIIPABJIEeHU KOH(INKTOM:
cOop uHpOpMAIMK U AUATHOCTUKH MPUIHUH
3aMeIlEeHHUE U MPOEKLUs

BoITecHeHne — 3T0 COCO0:

yXoJa OT BHYTPWJIMYHOCTHOTO KOH(IJIMKTA, IPU KOTOPOM TPEBOKHBIE COCTOSIHUS KakK OBl 3aro-
HSIOTCSL B O€CCO3HATENBHOE, OCEIAl0T TaM M MOTYT OKa3bIBaTh OTPHUIATEIFHOE BO3JEHCTBHE Ha
HCI/IXI/IKy U IIOBEJACHUEC YCIIOBCKA, BCIIJIBIBAsS B CaMbI€C HECOXXHNJJaHHBIE MOMECHTBI

3aIUThl, OCHOBAaHHBIA Ha CIACPKUBAHUU HETATHBHBIX SMOIIMH, BEI3BAHHBIX BHYTPHUINYHOCTHBIM
KOHQIUKTOM. 3aKirodaercs B MOJMEHE HEOOXOAMMOCTH MPHUHATHS PEUIeHUs UTHOPHUPOBAHUEM
CaMOTo PEIICHHUs U HETPUATHBIX OOCTOATEIHCTB

HepeKJ'IIO'-IeHI/Iﬂ HCI/IXH‘I@CKOf/i 3Hepr1/11/1 BBITCCHCHHOT'O HerI/ISITHOFO '—IYBCTBa Ha COIIHMaJIbHO
0JI0OpSIeMBIf BUJA JNEATETHHOCTH - XYHOXKECTBEHHOE, MY3BIKAIILHOE TBOPYECTBO, 3aHATHE
CIIOPTOM

CyOauManusi — 3T0 crnocoo:
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yX0Jla OT BHYTPUIMYHOCTHOTO KOH(IUKTA, IPH KOTOPOM TPEBOYKHBIE COCTOSHUS KakK ObI 3aro-
HSIOTCSI B O€CCO3HATENBHOE, OCEAAI0T TaM U MOTYT OKa3blBaTh OTpULATEIbHOE BO3/JCHCTBUE Ha
IICUXUKY Y NIOBEJCHHUE YEJIOBEKA, BCIUIBIBASL B CAMBIC HEOKHIAHHBIE MOMEHTBI

NEPEKIIIOUEHUST TICUXUYECKONM DJHEPIruU BBITECHEHHOTO HENPHUATHOIO YyBCTBA Ha COLIMAIBHO
0JIOOpSIeMBbIii BHJ JAEATEIBHOCTH - XYyJIO’KECTBEHHOE, MY3BIKaJbHOE TBOPUYECTBO, 3aHITHE
CIIOPTOM

3aIlUTHI, OCHOBAHHBIN Ha CIEPKUBAHWU HETaTUBHBIX AMOILUH, BBI3BAHHBIX BHYTPWIMYHOCTHBIM
KOH(JIMKTOM. 3aKJI0YaeTcsi B MOJMEHEe HEOOXOAMMOCTH MPUHATHUS PELICHUs UTHOPUPOBAHHEM
CaMoro pEIICHUs] U HENPUATHBIX OOCTOATENbCTB

IIpu 3apoxkaennu KOH(PIMKTA B cpele NMCHXOJOTHYECKH COBMECTHMBIX JI0/ieil Heo0Xo0-
JAMMO CO0JIIOIATH CJIeAylolue PaBua:
HE HAaxOIWTh TOYKH COMPHUKOCHOBEHHS — c(hepbl B3aUMHBIX HHTEPECOB W BO3MOXKHBIX
KOMITIPOMHCCOB
TIIATEIEHO MOIONPATh BBIPAKECHNUs, H30eraTh IMOIMOHAIEHO-OIIEHOYHBIX BHICKA3bIBAHUH
HE MPOSBIATH MHTEPEC K CTPEMIICHUSIM MPOTHBOOOPCTBYIOIIEH CTOPOHBI, HE BBIICHUTH TOUKY
3pEeHMUs, TIO3UIINI0, KOTOPYIO 3aHUMAET OTITOHEHT
OecnpUCTPacTHO MOCMOTPETh Ha COOCTBEHHOE MOBE/ICHHE

1-51 ¢a3a npeAKOH(PIUKTHOM cTaguM:

HaJIn4yre KOH(DIUKTHON CUTyaluu

00ocTpeHne OTHOIICHUH, MpsiMast KOHPPOHTAISI CTOPOH
ocnalieHne NPOTUBOCTOSIHUS

YpEeryJupoBaHue WIN pa3pelieHue KOH(IUKTa

3-1 ¢a3a KOHPIMKTHOM CTAAUN:
BO3HMKHOBEHUE MHLIUJIEHTA
3aKJIIOUUTENbHAS

3aBEpIICHHE, YPETYIUPOBAHNE
paspernieHue KoHMINKTa

Cxouabko a3 B nocJaeKOHPJIMKTHOM CTATUM:
2 (azbr
3 dassr
4 dazbr

Ckoibk0 (a3 B KOHPIUKTHOM CTagum:
2 (azbr
3 dassr
4 dazbr
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BOIIpOCLI o TeMaM JUCHUIIIMHBI.
HepequL KOHTPOJIBHBIX BOIIPOCOB IJId OLUCHKHW HAa CEMHWHAPCKHUX 3aHATUAX YPOBH:A 3HAHUM II0
JAUCHUIUINHE, TTOJIYYAEMbIX B XOAC OCBOCHUA KOMIICTCHIUN OK-6.

Tema 1. Cmanoenenue KoHgaukmono2uu Kaxk HayyHo-npuxiaouou ompaciu 3uanus. CospemeHmbvie
KOHYenyuu KOHGIUKma
1. Ilepeuncnure NepBbIX YYEHBIX, KOTOPbIE BHECIN HEOLEHUMBbIH BKJIaJ] B CTAHOBJICHHE KOH(IIUKTO-
JIOT'MH KaK Haquo-anKnanHoﬁ OTpac/ii 3HaHUA
2. B ueM 3akirodanirch OCHOBHbIE MOJI0KeHHs Teopun Jlroasura ['ymruioBuua
3. [lepeuncnure, Ha KaKue YEThIpE dJIEMEHTa pa3JeNuil CTpyKTypy obmectBa K.Mapkc

Tema 2. @ynuxkyuu KoH@dAUKMA, UX NOZUMUBHbIE U HE2ANUBHbLE NPOAGLEHUS
1. ITepeunciute OCHOBHBIE (DYHKIINH KOH(IMKTA
2. YTO MOXHO CUMTATh OKOHYaHHUEM KOH(IUKTA
3. Uro 7eXHT B OCHOBE JTF0OOOT0 KOH(INKTA
4. HazoBuTE OCHOBHBIE YePThl KOH(PIUKTA

Tema 3. Hcmounuku, ob6vekmusHvle u cyObeKmugHvle npUiUHbl O3HUKHOBEHU KOHPIUKMHBIX CUMYA-
yuti 6 coyuanvHol cgepe

1. Ha3oBuTe, Ha Kakue IBE TPYIIIBI MOXKHO Pa3IeNuTh (PaKTOpbl KOH(IUKTA

2. Ilepeuncnure, YTO OTHOCUTCS K 0COO0 BaXKHBIM COLIMAJIbHBIM KayecTBaM4eI0BEKa

3. Yto oTHOCUTCS K OOBEKTUBHBIM MPUYMHAM BO3ZHUKHOBEHHUS KOH(INKTOB

4. Yto OTHOCUTCS K CyObEKTUBHBIM PUYMHAM BO3HUKHOBEHHS KOH(IINKTOB

Tema 4. Tunonozus xongaukmos
1. HazoBuTe, 4TO OTHOCUTCS K HOTUTHYECKUM KOH(DIUKTAM
2. Ilepeuncnure, Kakue KOHGIUKTBI MOKHO BBIIEIUTh 1O CTETIEHH MPOSBICHUS
3. HazoBuTe, Ha KaKue BHIBI ACTATCS KOHPIIUKTHI IO MacIiTady v MPOJI0IDKUTEIHHOCTH

Tema 5. Momueayus KoHghaukmuocmu, 83aumMocesn3b KOHQIUKIMOE U CIPECCOBbIX COCMOSHUU

1. Kakue ncuxonorudyeckie MeXaHu3Mbl HCIIONIB3YIOTCS B X0JI€ pa3pelieHust KOH(IUKTa

2. JlaiiTe onpeniesieHUE TOHITHIO «PAIIMOHATU3AIIMS

3. HazoBuTe, Oaronapsi ueMy TOCTUTAeTCsl ICUXOJIOTHIECKasi COBMECTUMOCTD

4. Ilepeuncnure npaBuiIa, COOIOast KOTOPBIE MOXKHO BBIPA0OTATh MICUXOJIOTHIECKYI0 COBMECTHMOCTD

Tema 6. Cmpykmypa, ¢hazvl u cmaduu pazsumusi KOHGAUKMA
1. [lepeuncnure OCHOBHBIE CTAANU MPOTEKAHUS KOH(DIUKTA
2. HazoBuTE OCHOBHYIO MPUYHHY KOH(IHKTA B KOJUICKTHBE
3. HazoBuTe Tpu ctaguu pa3BuTHs KOH(DIUKTA

4. OxapakTepusyiTe KOHPIUKTHYIO CTaIUIO

Tema 7. Memoowl npedynpexcoenus u ype2yiuposanus KOHPAUKMos

1. Ilepeuncnute OCHOBHBIE METOABI KOH(IUKTOIOTUN

2. Ha3oBwuTe 1 faiiTe KpaTKylo XapaKTePUCTUKY OCHOBHBIX 3TAIOB YIPABICHHUS KOHPIUKTOM
3. Ha kakoii craiuy MOXeT IPOXOAUTh pa3pelieHre KOHPIUKTa

4. YUTo npouCXOAUT IIPU MOJIHOM pa3pelieHny KOHQIUKTa

5. IlepeunciuTe YeThIpe OCHOBHBIX CTPYKTYPHBIX METO/1a pa3pelieHs KOHQIIUKTa

Tema 8. Cmunu konghnukmmnozo nosedenus u cnocodwvl paspeuieHusi KOHQYIUKMO8

1.Ha3oBuTE ISTH OCHOBHBIX CTHJICH ITOBEICHUS B KOH(JIUKTE
2. Kakue ¢axTopbl BIUAIOT Ha CTHIIb MOBEACHUS B KOH(IUKTE
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3. B kakux ClIydasx UCHOJIB3YCTCS CTHIIb ITOBEACHHUA <<HpI/ICHOCO6JICHI/I€»

Tema 9. Coyuanvrnoe napmuepcmeo kaxk gopma compyOHUHecmea 6 peuleHuu npooiem CoyuanrbHo-
9KOHOMUYECKO20 PA3BUMUsL U NPOPUIAKMUKE KOHDAUKMOE 8 001acmu mpyoo8blx OMHOUEHU

1. Koro MoxHO cuuTaTh CyOBhEKTaMH COIMATIBLHOTO TAPTHEPCTBA

2. Yro sBiIsleTCs OCHOBHBIMH LIEISIMU COLIUAIBHOIO TAPTHEPCTBA

3. Packpoiite conepkaHusi NOHATHS IPUHLUI COLUATBHON CIPAaBEIIMBOCTI

Tema 10. Porv npeonpunumameneil, pykosooumerell U MeHeoHCepos 8 YAPAasieHUU KOHGIUKmMamu

1. UTO MOXHO OTHECTH K HAPYIICHUSIM CITy)KEOHOH ITUKU

2. [IpuBeaure mpuMep 6€CTAKTHOTO OTHONICHUS HAYATbHHUKA K TIOJYHHCHHOMY

3. Oxapaktepu3yiTe MOCPETHUIECKYIO ¥ apOUTPAKHYIO POJIb PYKOBOJAMTENS B KOHPIUKTHBIX YCIOBHSIX
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Onucanmne y4eOHBIX KeHCOB.

Pemenne keiicoBbIX cUTyaluii MO TUCIUIUIMHE HANPABJIEHO HA OLIEHKY YPOBHS BJaJICHUS 3HAHU -
SIMHU, HaBBIKAMH U YMEHUSAMH, (pOpMUPYEMBIMU y 0OydaroLerocs B X0/€ OCBOEHHs OOILEKYJIbTYpPHOM

KOMIICTCHIINH.

K[)HT@I!I/II/I JJIA OLICHKH [!a6OTBI o6yqa}0!ueroc;l HaJ PEHICHUEM Kelc-3amau.

Onenka

Kpurepun oneHuBaHus

OTJINYHO

— M3JIOKEHHUE MaTepualia JIOTHYHO, IPaMOTHO, 06€3 OINOO0K;

— cBO0OOJHOE BIIaIcHUE MPO(EeCcCHOHATBHON TEPMUHOIOTHEH;
— yMEHHME BBICKa3bIBaTh U OOOCHOBATh CBOU CYKJICHUS;

— CTYACHT JAaeT YEeTKWH, IOJIHBIA, MPAaBWIBHBIA OTBET HA TEO-
pEeTUYECKUE BOIIPOCHI;

— CTYJCHT OPraHU3yeT CBA3b TEOPUU C IPAKTUKOMN.

Xopouio

— CTYAEHT IpaMOTHO H3JIaraeT Marepuai; OpPHUEHTUPYETCs B
MaTepuale, BiajaeeT NpodecCHOHAILHOW TEePMHUHOJIOTHEH, 0CO-
3HAHHO NMPUMEHSET TeOPETUUYECKHE 3HAHM I pelleHus Kelica,
HO cojepxaHue U (opMa OTBETa UMEIOT OTHEIbHBbIE HETOYHO-
CTH;

— OTBeT NPaBUJIbHBIHN, MOIHBIN, C HE3HAYUTEILHBIMU HETOYHO-
CTsIMHU NI HEJOCTATOYHO TTOJTHBIH.

Y noBieTs OPHUTCIILHO

— CTYJEHT u3JlaraeT MarepHuall HEMOJIHO, HEMOCIEeI0BaTENbHO,
JIOTYCKaeT HETOYHOCTH B ONPE/ICIICHUH MMOHSATUH, B IPUMEHEHUU
3HAHUU N7 pelleHusl Keica, HE MOXKET JI0Ka3aTeIbHO 00OCHO-
BaTh CBOU CYXICHHUS;

— oOHapyXuBaeTcsi HEJOCTaTOYHO TIIyOOKOe IIOHMMaHUe
M3YYEHHOT'O MaTepHaa.

HeynosnerBopurenbHo

— OTCYTCTBYIOT HGO6XOI{I/IMI>I€ TCOPCTUUCCKUC 3HAHUA; HOITY-
IIEHBI OIINOKH B ONPEJEICHUH MTOHATUH, UCKaXXeH UX CMBICI, HE
pELIeH KeNC;

— B OTBCTC CTYACHTA IPOABIACTCA HE3HAHHUEC OCHOBHOI'O MAaTcC-
puana y4yeOHOW MpOrpamMmbl, JOMYCKAIOTCS IpyOble OMMOKU B
H3JI0KCHNUH, HC MOXKCT NPUMCHATDb 3HAHUA IJIA PCIICHUA Keiica.

Keiic Ne 1.

Camoo11eHKa KOHQJIMKTHOCTH
Bribepure B KaXJI0M BOIIPOCE OJMH U3 TPEX BApHAHTOB OTBeTa. EciiM Ha KakoH-TMO0 BOIPOC BBI
HE CMOKETe HAalTH OTBETA, TO MPH [0JIcUeTe HAOpaHHBIX 0aJIJIOB IPUCBOWTE 3TOMY BOIIPOCY JBa OUKa.

1. IlpeacraBpTe, 4TO B OOLIECTBEHHOM TPAHCIIOPTE HAYMHAETCS criop. UTo BBl npeanpumere?

a) n30erar BMEIIUBATHCS B CCOPY;
0) s MOTy BMEIIAThCsl, BCTATh HA CTOPOHY MOTEPIIEBIIETO, TOTO, KTO MPaB;
B) BCEr'/la BMEIIMBAIOCH M JIO KOHIIA OTCTAMBAI0 CBOKO TOUKY 3PCHHUSI.

2. Ha coOpaHuu Bl KPUTUKYETE PYKOBOJICTBO 32 JIOMYIIEHHbIE OUTHOKN?

a) BCer/ia KPUTUKYIO 32 OIIHOKH;
0) 12, HO B 3aBUCUMOCTH OT MOETO JIMYHOTO OTHOIIICHUS K HEMY;

B) HET.
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3. Bam HemocpeACTBEHHBIN HaYaJIbHUK M3JIaraeT CBOW TUIaH paboThl, KOTOPBIA BaM KayKeTcs Hepa-
HUOHANBHBIM. [IpenoxkuTe m Bbl CBOM IUIaH, KOTOPBIN KaXeTcs BaM Jydie?

a) ecIM IpyTrHe MeHs MOAepKaT, TO J1a;
0) pa3zymeercs, s IpEI0XKY CBOM IUIaH;
B) 00I0Ch, UTO 3a 3TO MEHSI MOTYT JIMIIUTH IPEMHUAIIbHBIX.

4. JlroGute U BBl CIOPUTH CO CBOMMH KOJUIETaMH, IPY3bsIMH?

a) TOJIBKO C TEMH, KTO HE OOMKAETCsl M KOT/1a CIIOPhI HE MOPTAT HAllli OTHOIIECHUS;
0) 1a, HO TOJIBKO MO MPUHIMITHAIBHBIM, BXKHBIM BOIIPOCaM;
B) s CIIOPIO CO BCEMH U I10 JIIOOOMY MOBOJY.

5. KTo-To mbITaercs npose3Th Biiepe Bac 6e3 ouepenu. Bama peakius.

a) IyMato, 4YTo U i HE XYK€ €ro, TOXE MbITaloCh 000UTH OUYepeib;
0) BO3MYIIIAOCh, HO TIPO ceO0s;
B) OTKPBITO BBICKA3bIBAI0 CBOE HETOJOBAHUE.

6. [IpencraBbTe, UTO paccMaTpUBAETCS IPOEKT, B KOTOPOM €CTh CMEJbIE UI€U, HO €CTh U OIIUOKH.
BrI 3HaeTe, 9TO OT Bamero MHeHHsI OyIeT 3aBHCETh CyIb0a 3Toit paboTel. Kak B mocTymnuTe?

a) BBICKa)XyCh U O TIOJIOXKUTEJIBHBIX, U 00 OTPULIATEIBHBIX CTOPOHAX ITOTO MPOEKTA;

0) BBIJIENIO MOJIOKUTEIbHBIE CTOPOHBI MTPOEKTA U MPEAJIOKY MPENLOCTABUTH AaBTOPY BO3MOXKHOCTh
MIPOOJIKUTD €ro pa3paboTKy;

B) CTaHy KPUTHUKOBATh: YTOOBI OBITH HOBATOPOM, HEJIB3Sl JOIYCKATh OIIMOOK.

7. IlpeacraBbTe, 4TO Temia (CBEKPOBh) TOBOPUT BaM O HEOOXOJIUMOCTH PKOHOMHUHU M OEpEkKITHBO-
CTH, O Balllell pacTOYUTEIILHOCTH, a cama TO U JIeJIO MOKYIaeT JOporue crapuHHbie Bemm. OHa XoueT
3HATh Ballle MHEHHUE O CBOEH MOCieaHel MoKynKe. YTo Bl el ckaxere?

a) 4TO 0A00PsI0 NOKYIKY, €CJIM OHA IOCTaBUJIA €i1 yA0BOJILCTBHE;
0) TOBOPIO, YTO Y ATOH BEILM HET Xy10’KECTBEHHON LIEHHOCTH;
B) MIOCTOSIHHO PYTaloCh, CCOPIOCH € HEH M3-3a 3TOTO.

8. B mapke Bbl BCTpETUIIH MOAPOCTKOB, KOTOpBIE KypsT. Kak Bbl pearupyere?

a) Jenaro UM 3aMeYaHue;
0) mymaro: 3aueM MHE TIOPTUTh ce0e HACTPOCHUE M3-3a YYXKHUX, TUI0OXO BOCIIUTAHHBIX IOHIIOB;
B) ecyii ObI 3TO OBLJIO HE B OOIIECTBEHHOM MECTE, TO 51 ObI UX OTYUTAL.

9. B pectropane BbI 3ameuaete, 4To O(UIIMAaHT 0OCUUTAI Bac:

a) B TAKOM CJIy4ae sl HE 1aM €My YaeBBbIX, XOTS U cOOUpacs 3TO CIENaTh;
0) mompoIiy, 4ToObl OH €lle pa3, IPY MHE, COCTABUJI CUET;
B) BBICKQ)Xy €MY BCE, UTO O HEM JyMaIo.

10. Bel B tome oTAbIXa. AJIMUHUCTPATOP 3aHUMAETCS IIOCTOPOHHUMU JIeIaMU, caM pa3BIlieKaeTcs,
BMECTO TOT'O YTOOBI BEITIOJTHATH CBOM OOSI3aHHOCTH: CIIEJHUTH 32 YOOPKOW B KOMHATaX, pasHOOOpa3ueM
MeHI0... Bo3mymaet nu Bac 310?

a) s HAX0XY CITOCO0 MOXKAIOBATHCS HA HETO, IYCTh €r0 HAKAXYT WX JaKe YBOJST ¢ pabOTHI;

0) 1a, HO €CIIH s JaKe M BBICKaXy €My KaKHe-TO PETSH3HMH, TO 3TO BPS I YTO-TO H3MCHUT;

B) MIPHUAMPAIOCH K 0OCITYKMBAIOIIEMYy MEPCOHANTYy — TOBapy, YOOPIIHIIE WK CPHIBAIO CBOW THEB
Ha JKEHE.

11. Bel ciopute ¢ BallMM CBIHOM-TIOAPOCTKOM U yOe€KIaeTech, YTo OH mpas. [IpusHaere nu BbI
CBOIO OIIHOKY?

a) HET;
0) pazymeercs, IPU3HAIO;
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B) NIOCTApalOCh NPUMHUPUTH HAIKM TOUKH 3peHus. OneHka pesynbTaToB Kaxkplii Baml OTBET olle-
HuBaetcs oT 1 10 4 oukoB. O1eHKY OTBETOB BbI HAai/IeTE B Mpe/iaraeMoi TaOJInIIe.

Bompocsr
Otser | 1 2 3 4 5 6 7 8 9 10 11
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Ot 30 5o 44 oukoB.

Bol TakTunbl. He mro0uTe KOHMIUKTOB. YMEETe UX CriaauTh, JETKO U30ekKaTh KPUTUIECKUX CH-
tyaruid. Korja e BaM IPUXOIUTCS BCTYNaTh B CHOP, BBl YUUTHIBACTE, KAK ATO MOXET OTPA3UTHCS HA
BallleM CIY)KEOHOM TIOJIO)KCHUH WM TPUATEIBCKUX OTHOIICHHUSX. BBI cTpeMUTECh OBITH MPUATHBIM
JUTSL OKPYIKAIOIINX, HO KOT/Ia UM TpeOyeTcs IOMOIIlb, BBl HE BCET/Ia pelIaeTech ee oka3aTh. He mymaere
JIM BBI, UTO TEM CaMbIM TepsieTe yBaKeHUE K ceOe B Iia3ax Apyrux?

Ot 15 5o 29 ouxos.

O Bac roBOPAT, YTO BBl KOH(IMKTHAS JTMYHOCTh. BbI HACTOMYMBO OTCTaMBaeTe CBOE MHEHHE, HE-
B3Wpas Ha TO, KaK 3TO IMOBJMICT HAa BAIllU CIY>KEOHBIC WU JTUYHOCTHBIE OTHOmIeHUs. U 3a 3T0 Bac
yBaXKaror.

o 14 oukos.

Bl MenouHBI, UIIETE MOBOBI )1 CIIOPOB, OOJIBINAS YaCTh KOTOPBIX M3NUIIHS. JIFoOUTEe KpUTH -
KOBaTh, HO TOJBKO KOTJAa TO BBHITOJHO BaM. BbI HaBsI3pIBacTEC CBOC MHEHUE, JIAXKE €CITU BBl HE TIPABHIL.
Brl HE 00MUTECH, €cIu Bac OyayT CUMTATh JIFOOUTENeM nMockaHaauTh. [logymaiiTe, He CKpBIBaeTCs JIk
3a BalllMM MOBEJACHUEM KOMILUIEKC HEIOJHOIEHHOCTH?

Keiic Ne 2.

Tect comepxkut aBe uvactu: «M3berarommii koHpaukTay u «JledcTByrommii Hampoiom». O06e
gacTu Tecta conepkar no 10 yrBepxkaeHuit. Kaxknoe u3 HUX TpeOyeT OTBETa «J1ay» WIH «HET». BbI
JOJKHBI OyzieTe cAenaTh CBOM BHIOOD. 3a OTBET «aa» HauuchseTe 1 6ami, 3a oTBeT «HeT» - 0 6aioB.

C nomouipo 3TOro TecTa Bbl MOXKETE OLIEHUTH ce0sl, a TakkKe HMHTepecyrollee Bac Juuo. «M3-
Oerarommii KOH(PITMKTaY)

1. Beerna npourpeiBaet B koHpukTe Jla Her
. Cumraer, yto KoH(HKTa Hajo n3berats [la Her
. BeipaxkaeT cBoe MHEeHUE U3BUHSIOIKUMCS ToHOM Jla Her
. Cuuraer, 4TO MPOUTpAET, €ciin BbIpa3uT Hecoraacue Jla Her
. Y iuBnsiercs, noyeMy apyrue ero He nonumarot /la Her
. 'oBopuT 0 KOH}IHKTE Ha cTOpoHE ornmoHeHTa Jla Het
. BoctipuanMaeT koH(pIMKT BechbMa sMonnoHaipHo Jla Her
. Cumraer, uyto B koH}uKTe He cnenyeT [la Het nemoHCcTpupoBaTh CBOMX SMOIIHIA
. UyBCTBYET, 4TO HAJIO YCTYIHUTh, eclii Xouensb J[a Her paspemmts kKoHGIUKT

10. Cuuraer, 4TO JIOJM BCEeTAa ¢ TpyJAoM BeIxoAsT u3 Jla Het kondnukra

Ouenka pe3ynbTaTtoB 8—10 O6aJI0OB 03HAYAIOT, YTO B BallleM MOBEACHUM BbIpakKeHa TEHICHIUS K
KOH(GIMKTHOCTH; 4-70a/I0B — CpeHe BBbIpaKeHHAsl TEHIEHIUS K KOH(GIMKTHOMY MOBEJACHHIO; 1-3
Oasta - TEHJIEHIUS HE BhIpa)KEHA.

«JIeNCTBYIOIIMI HAITPOIOM

1. Yacto nmoaracoBeiBaet (aktel la Het

2. JleiictByet Hanposiom Jla Her

3. Uer cnaboe mecto B mo3uiuu onmnonenta [la Her

4. Cuuraer, 4TO OTCTYIUIEHHE BEJET K «1oTepe nuua» Jla Her

5. Mcnionb3yeT TaKTUKY «3aTbIKaHUsD» pTa onrnoHeHTy Jla Her

6. Cuuraer ce0s 3HaTrokom Jla Her

O 0 1N DN K W
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7. Hanapmaer Ha uenoBeka, a He Ha npobinemy Jla Her

8. Ucronp3yeT TakTUKY MacKUpoBKH (ToocoM, Jla Her manepamu u T. 11.)

9. Cuuraer, 4TO BBIMIPBILI B apryMeHTax oueHb BaxkeH [la Her

10. OTka3bIBaeTCs OT IUCKYCCHH, € OHa ueT He Jla HeT B coOTBETCTBHHM € €r0 3aMbICIIOM

Ouenka pe3ynbTaToB 8-10 0asioB CBUIETEIHCTBYIOT O SIBHOM TEHICHIIMU JCHCTBOBATH HAIpPO-
JoMm; 4-7 GaloB - MOKa3aTejab TOTO, YTO UMEET MECTO CPEJHE BhIpa)KEHHAs TCHJICHIIHUS JICHCTBOBATh
HanposioM; 1-3 6ayura 03Ha4a0T, YTO TCHICHITUS ACHCTBOBATEH HATIPOJIOM HE BBIPAKEHA.

Keiic No3.

3amayva 1

[TpoBenuTe aHaIN3 MEKIUIHOCTHOTO B3aMMOJCHCTBHS U OIICHUTE €r0 KOH(MIUKTHOCTH B CIIEITY-
0TI CUTyaIluu.

[Ipeanpunumatens oOpariaeTcsi K HaJIOroBOMYy MHCHEKTOpPY: «Ha KakoM OCHOBaHUU BBl HAJIOKH-
mu mrpad?». Mucnekrop: «/laBaiite pazdepemcs». M, HCOMB3ys JTOKYMEHTBI, Pa3bsCHICT MPUUUHY
mrpada.

3amaya 2

[TpoBenuTe aHaNM3 Ha TpeaMET KOHPIMKTHOCTH MEXIIMYHOCTHOTO B3aMMOJCHCTBHUS B CIEIY-
IOIICH CUTYyaIluu.

PykoBoauTens crpammuBaeTr y cBoero 3amectutens: «Kak BbI qymaeTe, 4TO HYKHO C/I€NIaTh, YTO-
OBl UCKITIOUUTH OTO37aHUS Ha pabOTy COTPYAHUKOB?». 3aMECTUTENh: «Y MEHS €CTh HEKOTOPBIE CO00-
paXXEHUS IO 3TOMY TIOBOJIY».

3amayva 3

[IpoBenuTe TpaHCAKTHBIA aHATN3 HAa MPEIMET KOH(MDIUKTHOCTH MEKINYHOCTHOTO B3aMMOJICH-
CTBHUS B CIICTYIONIEH CUTYAIIHH.

PykoBoauTens oOpamiaercst K CBOeMy 3aMECTHTEIIIO CO clioBaMu yrpeka: «Bbl He cMoriu obecrne-
YUTh CBOEBPEMEHHOCTh BBITIOJIHCHHS TIOCTABIICHHOHW 3a/aun». 3aMecTUTeNb. «MeHs OTBJICKIN ceMel -
HbIE 00CTOSTEILCTBAY.

Keiic Ne4.

3amayva 1

BbI He1aBHO Ha3HAYEHBI MEHEDKEPOM T10 KaJpaM. BrI ele mioxo 3HaeTe COTPYTHUKOB (hUPMBI,
COTPYAHUKH €lle He 3HAIT Bac B JUIO. BBl niere Ha COBEIIaHUE K T€HEpalbHOMY IUPEKTOPY.
[TpoxoauTe MUMO KypUTEITbHOW KOMHATHI U 3aMeYaeTe JIBYX COTPYJHHKOB, KOTOPBIE KYpAT U O YEM-TO
O’KUBJIEHHO OecenytoT. Bo3Bpaimasce ¢ coBelljanus, KOTOpOe JUIMIOCh OJUH Yac, Bbl OISTh BUIUTE TEX
K€ COTPYAHHMKOB B KypHUJIKE 3a Oece10M.

Bomnpoc. Kak 651 Bbl HOCTYnIIN B 1aHHOM cuTyanuu? OObsICHUTE CBOE MOBE/ICHUE.

3amaya 2

Bb1 HawaneHUK oTAena. B oTAene HanmpsbkeHHAss 0OCTaHOBKA, CPBIBAOTCSI CPOKH BBITTOJIHEHUS pa-
60T. He xBataer coTpyAHUKOB. Brie3kas B KOMaHAMPOBKY, BBl CIIy4aifHO BCTpEYaeTe CBOIO MOJTYMHEH-
HYI0 — MOJIOJIYIO JKEHIIIMHY, KOTOpast YK€ JIBE HEeJIeTN HaxX0IuTCs Ha 00bHUYHOM. Ho BBI HaxomuTe ee
B MOJTHOM 3/1paBuu. OHa KOTO-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bompoc. Kak Bbl moctynute B 3ToM citydae? OObsICHUTE CBOE TIOBE/ICHHE.

3amaua 3

OpHa COTpYyIHHUIIA BBICKA3bIBACT JAPYTOM MPETEH3UH 110 TTOBOY MHOTOYHCICHHBIX M YaCTO MOBTO-
psromuxcs omuoOoK B paboTe. Bropas coTpyaHuIla NpUHIMAET BBICKAa3bIBa€MbIE TIPETEH3HMH 32 OCKOPO-
neHue. MeXly HUIMH BO3HUKAET KOH(JIUKT.

Bomnpoc. B uem npuunna konpaukTa? Onpeaenure KOHPIUKTHYIO CUTYAIHIO.

Keiic Nes.
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3anaua 1

Omnpenenure npupoay konpaukra (tun A, b, B) B cinenyromeit cutyarum.

PykxoBoauTens npuHsIT HAa paboOTy HETOATOTOBIEHHOTO paOOTHHKA, HE COTIIACOBAB 3TO C 3aMECTH-
TeJIeM, y KOTOPOTro TOT B OAYMHEHNHU. Bekope BBICHSETCS HECIOCOOHOCTh NPUHATOr0 pabOTHHUKA BbI-
MIOJTHSITH CBOIO paboTy. 3aMeCTUTENh MPEICTABIISET PyKOBOAUTEINIO JOKIIAJIHYIO 3aIUCKy 00 3TOM. Py-
KOBOJUTENb TYT e PBET JaHHYIO 3aIHCKY.

3ajgaua 2

Omnpenenure npupoay konpaukra (tun A, b, B) B cinenyromeit cutyarum.

[Ipu pacnpeneneHny NpeMUy Ha4aJbHUK HE BBIJIEIWI €€ OJHOMY M3 MOJYUHEHHBIX. OCHOBaHUN
JUIs AeTIpeMUpOBaHus He Obu10. Ha BOIIPOC MOAYMHEHHOTO PYKOBOJUTENb HE CMOT OOBSICHUTh IPUYH-
HBI, CKa3aJl TOJIBKO: «ITO 5 BaC ydy».

3amayva 3

Omnpenenure npupoay koupaukra (tTumt A, b, B) B cinenyromeit cutyarum.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JJOJPKHOCTh, PYKOBOJIUTENb 1aeT OOeLIaHne B JajbHEN-
IIEM MOBBICUTB €0 B JOJKHOCTH.

BHOBB NPHUHATEIN ¢ BOOAYILIEBICHUEM MPUCTYNAET K paboTe, MPOSBIISI BEICOKYIO paboTOCIOCO0-
HOCTb M JJOOPOCOBECTHOCTb. PyKOBO/ICTBO ITOCTOSIHHO YBEJIWYHMBAET HArpy3Ky, HE IPUOABIss 3apIuiaTy
Y HE NOBBIINAs B T0JKHOCTH. CIyCTsI HEKOTOpOE BpeMsl paOOTHUK HaYMHAET NMPOSBIATH IPU3HAKU
HEJIOBOJILCTBA. .. HazpeBaeT KOHDIHKT.

Keiic Ne6.

3amayva 1

Mexny ABYyMsI COTPYAHHKAMH OpPTaHHU3AIMHA BO3HUK CIIOp IO TIOBOJY CPOKOB BHEAPEHUS HOBOWM
texHonoruu. OAUH U3 HUX MOTHBHPOBAII TMpejiaraeMble CPOKU BHEAPEHHUS MHTEPECaMU MPOU3BOJICTBA
MPOIYKIIMH, BTOPOU CBOIO TIO3UIIMIO OOOCHOBBIBAJI C IMO3UIIMH MHTEPECOB MEPCOHANA, KOTOPOMY TIpe-
CTOUT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBIsieTcs onucanHas cutyanusi KoHpiaukToM? KakoBsl mepcmek-
TUBBI PA3BUTHS JJAHHOW CUTYaIllMH U MEXaHU3MEI YIIPABJICHUS €107

3amaya 2

B OGecene pykoBoauTensl ¢ MOMYMHCHHBIM, JTOMYCTHUBIINM TEXHOJIOTHYECKYIO OIIUOKY, KOTOpas
npuBeNia K CEpPbe3HOMY MaTepHalbHOMY yiepOy gupMe, pyKOBOIUTENb MPEIbIBUI MPETCH3UU K MO -
YHHEHHOMY U HAJIOXKHII ITpad B pa3Mepe MECSIHON 3apabOTHOM TUTaThl. SIBISICTCS 7T ONTUCAHHASI CHTY -
anus koHumkTOM? OTBET 000CHYMHTE.

3anava 3

[Tpunumas Ha paboTy COTpYAHHKA, PyKOBOAUTENb (UPMBI TOOOEIAN Yepe3 Ba Mecslla mnepene-
CTH €0 Ha BBIIIECTOSIIYIO TOJKHOCTh. [10 HCTeUeHNN yKa3aHHOTO CpOKa OOCIIaHuEe PyKOBOJUTEIS HE
BBITIOJTHEHO. MOXKHO JIM OINMUCAaHHYIO CUTYalldi0 UACHTU(DUIHUPOBATh KaK KOH(DIUKTHOE B3aMMOECi-
ctBue? Ecnu HeT, TO KaKOBBI TIEPCIIEKTUBHI Pa3BUTHSI OMTMCAHHOW CUTYAIlUH B KOH(IIHKT.

Keiic Ne7.

3amayva 1

Bam nogunHeHHBIN, 3penblidi U TATAHTIUWBBIN CIICIHMAIIUCT TBOPUYECKOTO THMA, 00JaaeT CTaTyCOM
U TUYHOCTHBIMU JIOCTHXKEHUSIMHU, TMOJIb3YeTCsl OOJBIION MOIMYJISIPHOCTHIO Y AENOBBIX MAPTHEPOB, pella-
eT JItoObIe MPoOJIeMbl M BEJTMKOJIEITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac HE CIOXKH-
JIUCHh OTHOILIEHUS € ATUM paboTHUKOM. OH He BOCIIPUHUMAET Bac Kak PyKOBOIMUTENS, BEAET ce0s JocTa-
TOYHO CAMOYBEPEHHO W aMOUITHO3HO.

B ero pabote BbI HallUIM HEKOTOPBIE HEJAOYETHI M PEIIMIN BBICKA3aTh €My KPUTHYECKUE 3aMeya-
HUSI, OJJHAKO Ball MPEIbIAYIINI ONBIT CBUAETEIBCTBYET O €r0 HEraTUBHOM pEAKIMH Ha KPUTUKY: OH
CTaHOBUTCS pa3ApaXUTEIbHBIM U HACTOPOKeHHBIM. Kak ce0st BecTu?

3anaua 2

Bcnen 3a kpaTkuM BBITOBOPOM BBI CKa3ail pabOTHHKY HECKOJBKO MPHUATHBIX cioB. Habmionas 3a
MapTHEPOM, BBl 3aMETUJIH, YTO €ro JHUI0, MOHAYATy HECKOJIbKO HampsbkeHHoe, ObIcTpo moBeceneno. K
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TOMY € OH Hayaj BECeJIO IIyTUTh U OaJarypuTh, paccka3a Mapy CBEKHUX aHEKJIO0TOB U UCTOPHIO, KOTO-
past MPOU301ILIA CETO/IHS Y HETO B JIOME.

B koHue paszroBopa Bbl MOHSJIM, YTO KPUTHKA, C KOTOPOM Bbl Hayajld pasroBOp, HE TOJIBKO HE
Obl1a BOCHPUHSATA, HO U Kak Obl 3a0biTa. BeposATHO, OH yCibIIan TOJIbKO MPUATHYIO YacTh pa3roBOpa.
Yro BBl pennpumere?

3amayva 3

Besikuil pa3, xorga Bbl BeleTE CEPhE3HBIM pPa3roBOp € OAHOW M3 BalllUX MOJAYMHEHHBIX, KPUTH-
KyeTe ee padoTy M clpallluBaeTe, IoYeMy OHa TakK IOCTYIAeT, OHa OTJeJIbIBAeTC Mo4aHueM. Bam 31o
HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBA3aHO €€ MOJYAaHHE, BOCIIPUHUMAET OHA KPUTUKY WJIU HET,
BbI PaCCTPaNBAETECh U 3IUTECh. UTO e MOKHO MPEAIPUHATH, YTOOBI HU3MEHUTH CUTYAIUIO?

Keiic No§.

3amayva 1

Bbl kpuTHKyeTE OIHY CBOIO CIIyXalllyl0, OHa pearupyer O4eHb SMOLMOHAIBHO. Bam mpuxoaurcs
KaX/Iblil pa3 cBepThIBAaTh Oecey U He TOBOJUTH pa3roBop A0 KoHLA. Bot u ceifuac, mocne Bamux 3ame-
YaHUH — OHAa paciulakaiack. Kak 1oBecTu 10 Hee CBOM COOOpaKeHUs?

3amaya 2

VY Bac B Mojpa3JeIeHUN €CTh HECKOJIBKO MOAYMHEHHBIX, KOTOPbIE COBEPLIAOT HEMOTUBHUPOBAH -
Hble JIeHCTBHs. Bbl BUIUTE UX MOCTOSHHO BMECTE, IPU 3TOM BaM Ka)K€TCs, YTO Bbl 3HAeTe, KTO y HUX
HeopManbHBIN JHaep. Bam HyXHO 3acTaBUTh MX XOpOWIO paboTaTh, a HE YCTPauBaTh «TYCOBKH»
npssMo Ha paboueMm Mmecte. Bl He 3HaeTe, kakol MHTepec X oObenuHseT. YTO BBl NpeAnpUMeETe Jis
M3MEHEHUS CUTYalluu U yIy4llleHus: padboTsI?

3amayva 3

Bbl npusAIM Ha paboTy MOJOIOTO CHOCOOHOTO IOpHCTA (TOJMBKO YTO OKOHYMBIIETo WHCTHTYT
BHEIIIHEAKOHOMHUYECKHUX CBS3€H, SKOHOMUKH U MpaBa), KOTOPbII MPEBOCXOHO CIIPABISAETCS C PaOOTOM.
OH npoBen yKe HECKOJIbKO KOHCYJIbTAllui, U KJIIMEHThl UM OY€Hb JI0BOJIbHBL. BMecTe ¢ TeM OH pe3ok u
3aHOCYMB B OOIIEHUU C APYTUMH PaOOTHUKAMH, OCOOEHHO C 0OCITYXHBAIOIUM MEepcOHaIOM. Bbl Kax-
JBI JIEHb I0JIy4aeTe TAKOTO POJia CUTHAJIbI, a CETO/IHS MOCTYNWIO MMCbMEHHOE 3asBJICHHE OT BAILETro
cekperaps Mo noBoAy ero rpyboctu. Kakue 3amedaHus M KakuM oOpa3oM HEOOXOOUMO clellaTh MO-
JI0JIOMY CHEIHAIHUCTY, YTOOBI U3MEHUTH €r0 CTUJIh OOIIEHUS B KOJIJICKTUBE?
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Cnucok BOIpPOCOB K 3a4eTy M0 AUCHUIINHE
«Konduukrosaorus»

3auer sBIseTCsl GOPMOIL arTecTaly Mo JUCHUILIMHE. B Xo1e 3aueTa cTyZeHTy He00X0UMO OT-

BETUTh Ha JIBa BOMPOCA, MEPBBIA M3 KOTOPBIX MO3BOJSET MPOBEPUTH YPOBEHb CPOPMUPOBAHHOCTU
komnerenun OK-6.

1.

e e o

10.
11.
12.
13.
14.

15

21

31.
32.
33.
34.
35.
36.
37.
. IToHsATHE ¥ KOMIIOHEHTHI KOH(QJIMKTHON TEXHOJIOTHH.
39.
40.
41.
42.
43.
44.

38

[Tepuonu3zanust UICTOPUH OTEYECTBEHHON KOH(DIMKTOIOIUU
Kongnukronorus B cucreMe Hayk.

OcCHOBHBIE 3TaIlbl PA3BUTHUS 3apyOEKHON KOH(DIUKTOIOTHH.
Pa3Butre KOH(IUKTOIOTNYECKON MapaJurmbl.

Ponp KOH(IMKTA B TEOPUAX COLMATIBHOIO U3MEPEHMUS.

Konnenuus no3utuBHo-QpyHKIMOHaNbHOro kKoHuukTa JI. Kosepa.
Onpenenenne KOHPIUKTA U KOHPJIUKTHONW CUTYalUH.
Knaccuueckas conuanbHo-1cuxoorudeckas reopust kondaukra K.Jlesuna.
CrpykTypa KOH(DIHUKTA.

@OYHKIMH KOHDIUKTA.

CrpykTypa KOH(MIMKTHON CUTYaIHH.

Bocnpusatne kKoHQIMKTHON CUTyaluu.

['panuiel KOHGIIMKTA.

@DakTOpPHI MOBEJICHUS YEIOBEKA.

. IHTennexryaibHuble, BOJIEBBIE U DMOLMOHAIBHBIE KAUE€CTBA JIMYHOCTH.
16.
17.
18.
19.
20.

KongnukrHOE neiicTBre 1 noBeieHue.

Tunonaorust KOHPJIUKTOB.

MoTuBanys KOHQJIMKTHOCTH.

KoHcTpyKkTuBHAsS MOTUBAIMS KOH(PIUKTOB

OOBeKTUBHBIC U CYyOBEKTUBHBIE IPUUMHBI BOZHUKHOBEHUS KOH(DIUKTOB.

. BuyrpunuunoctHbie KOHQIUKTHL. OO0111as1 XapaKTepUCTHKA.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MoTuBallMOHHBIN BHYTPUIIMYHOCTHBIN KOH(IIUKT.

KorHuTHBHBIN BHYTPHINYHOCTHBIM KOH(IIHKT.

PosieBoit BHYTPMIIMYHOCTHBIN KOH(IUKT.

ConmanbHOE MapTHEPCTBO U €0 POJib B YPEr'YJIMPOBAHUU TPYIOBBIX KOH(DIUKTOB.
Hunamuka koHpaukTa. [Ipomeccsl, mporucxoasiye Ha KaKI0H CTaauH.

®opmbl 3aBeplICHUS] KOH(IUKTA.

Ockananusi KOHQIMKTA.

OcHOBHBIE CTUJIM MTOBeieH!s B KOHGuHKTe. [IpermyIecTBa 1 HEIOCTaTKU KaXJI0TO CTHIIS.
WuauBuayanbHas NpeapacroyioKeHHOCTh K KoHGuukTam. HecoBMmecTUMOCTh Kak INpUYMHA
KOH(JIUKTA.

HckaxxeHne B BOCIIPUATHH ce€0s ¥ IPYTUX KaK MPUYMHA KOH(DIIUKTA.

ConuanbHble U ICUXOJOTHYECKUE CTPATErUH pa3pelieHust KOH(IMKTHOTO BO3CHCTBUS.
®opmbl 001IEHHs, CTOCOOCTBYIOMINE Pa3pEIICHUIO0 KOH(IIUKTA.

JlesiTeIbHOCTh PYKOBOJUTEIIS 110 YPErYJIUPOBAHUIO KOH(DIUKTOB.

Cucrema ynpaBieHHs KOHQIUKTaMU B OPraHU3aLUH.

"Koznekc nenoBoii 3TUKH".

CutoBO€ 10/1aBJICHUE KOH(IJIMKTA.

Jlnarnoctuyeckrue MeTo/Ibl UCCIIEI0OBAaHUS MOTUBALIMU KOH(IIMKTA.
ConManbHO-IICUXO0IOTHYECKHE TPUYMHBI KOH(IUKTOB.

JInuHOCTHBIE TPUYMHBI KOH(QIUKTOB.

KoH]IUKT KaK couanbHO-NCUXOJIOTMUECKOE SBJICHUE U CII0COO COLMAIIBHOTO B3aUMO/ICHCTBHS.
Kondnuxr u nenpeccusi, ctpecc, Cyurui.

MexaHu3Mbl ICUX0JIOIMYECKON 3aIlIUThl B KOHPJIMKTHON CUTYyallUu.

31



45.
46.
47.
48.
49.
50.
51.

52.
53.
54.
55.
56.
. YopaBrieHue HelTpanuzaiuei cTpeccos.
58.
59.
60.

57

61.
62.
63.
64.
65.
66.
67.
68.

[Icuxonornueckasi XapakTepHCTUKA KOH(DIMKTHON CUTYaIUH.

VHHOBaIIMOHHBIN KOH(IUKT.

KoH(paukTh! B cucteme "pyKOBOAUTEb- TOAUNHEHHBIN" .

OpraHu3alnOHHBIE U TPYIOBbIE KOH(IHUKTHI.

[To3uTHBHBIE BO3MOXXHOCTH MACCUBHBIX KOH(DIMKTHBIX CTPATETHIA.

dopma yyacTus TpeTbel CTOPOHBI B pa3pelieHUH KOH(IINKTOB.

TexHOJOTHA YIpaBlIeHUS COOCTBEHHBIM IMOBEICHHEM CyOBEKTOB KOH(MIMKTHOTO MPOTHBOCTOS -
HUSL.

Crienudrueckie 0COOCHHOCTH BEICHUS MIEPETOBOPOB C KOH(MIMKTHBIM OMIIOHEHTOM.
BnusiHue KOH()IUKTOB Ha COLMATIBHOE OKPYKEHHE.

CrniocoOpbl 1 TpUEMBI BO3AEUCTBHS HA TIOBE/ICHUE OIIOHEHTA.

[Tpenynpexaenue KOH(IMKTOB KOMIIETEHTHBIM OLIEHUBAHHEM.

Opranuzanus yrnpaBieHHst KOHQIUKTaMHU U CTPECCAMHU.

OCO0OEHHOCTH MEKTPYMIOBBIX KOH(IUKTOB.

dakTOphI KOHCTPYKTHUBHOTO MOBEACHHS B KOH()IMKTHON CUTYAIHH.
[IpumMeHeHne cTpaTeruii 1 METOAOB JUIS BHIPAOOTKM MOJICH TOBEACHUS B KOH(MJIMKTHON cHUTya-
M.

KoHCTpyKTHUBHBIE M IECTPYKTUBHBIC TIPOIIECCHI B Pa3peIIeHUH KOH(MIUKTOB.
XapakTepuCcTHKa OCHOBHBIX METO/IOB pa3pelieHuss KOH(IUKTOB.

[TpaBuia 6ecKOH(IUKTHOTO MTOBEICHHUS.

KoH(}IHUKTBI 60JIBIMINX COIMATBHBIX TPYTIIL.

[Tporno3upoBanue KOH(PIUKTA.

MenuaropctBo. HeoOX0anMOCTh yyacTusi MeAuaTopa B KOH(IIUKTE.
Konuenmust nenpuBarum.

Oco0eHHOCTH M XapaKTEepUCTHKA CTAINH 3aBEPILICHNS KOH(IINKTA.
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Ilepeuensv ouenounvlx cpedcme no oucyunIune

Ipunoocenue 2
K pabouyeli npocpamme

«Kongpruxmonozun»
HaumenoBanue
Ne Kpatkas xapakTepucTuka OlleHOUYHOTO [IpencraBnenue oneHOU-
OLICHOYHOT'O CpeI-
oC CpeacTBa Horo cpeactsa B DOC
CTBa
[MpoGnemHoe 3amaHue, B KOTOPOM O0y-
. JaroIeMycs MpeasiaraloT OCMBICIUTD peallb- .
Keiic-3amaua 3agaHus I pEIICHHs Kenc-
1. (K-3) HYI0 Tpo(ecCHOHAIBHO-OpPUEHTUPOBAHHYIO S
CUTyallMI0, HEOOXOIUMYIO [UIsl pPEeLIeHUs
MTaHHOW TIPOOJIEMBI.
[TpoayKT caMOCTOSTENIbHOI paboThl CTyCHTA,
Jloknan [PEICTABIISIFOIIIHIA coboit myOIrMaHOe
b COO6H1€HI,/IG BBICTYIUICHUE [0 TPEACTABICHUIO IOJIYYEH- Tembl qOKIIAI0B,
) iite) HbIX pE3YyJIbTaTOB pELICHUS OIPEACICHHON cooOLIeHn
Y4eOHO-TIPAKTHIECKOM, y4eOHO-UCCIIE0-
BATEJIbCKOW MM HAYYHOHN TEMBI
CpencTBO KOHTPOJS, OpPraHM30BAaHHOE Kak
crernanbHas Oecela TMenaroruuyeckoro pa-
YcTHbIl onpoc cobe- DOTHUKA ¢ 00ydarolUMCsl Ha TEMBbI, CBSA3aH- Bonpocsl 1o
3. ce/loBaHue, HbIE C HW3y4aeMOil  JUCUMIUIMHON, | |TeMam/pasfenamM JUCIHILTU-
(YO) pacCuMTaHHOE Ha BBISICHEHHE 00heMa 3HAHHIA HBI
00ydaroIerocsi Mo ONpeaeIeHHOMY pas3zeny,
TemMe, mpobJaeMe U T.11.
CuctemMa CTaHIAPTHU3UPOBAHHBIX 3aJaHUH,
Tect MO3BOJIAOIIAs aBTOMATU3UPOBATH MPOLIE .
4. H P poteaypy @OH/1 TECTOBBIX 3aJaHUN
(T) M3MEpEHUs] YPOBHS 3HAHUW M YMEHHU 00Y-

Ao CTroCA.
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[Tpunoxenue 3

CTpykTrypa u coaep:kaHue IucHUIINHBI «K KOH(PIMKTOI0THA» 10 HANIPABJIEHUIO IOATOTOBKH
19.03.01 «Pa3padoTKka H MAPKETHHI TEXHOJOTHYeCKOro ooopyaoBanusp (0akajgasp), ounasi gopma, nadop 2019 roga

Buasbi yueOHoii padoTsl,

. DopMbI
a = BKJIIOYAsl CAMOCTOSITEJIbLHYI0 Buabl camocTosiTenbHOM padoThI ATTECTA~
Ne E = & padoTy CTYEeHTOB, CTYJAEHTOB
Paszaen £ % g M TPY/1I0eMKOCTh B 4acax i
n/n 8 am § Hoxnan/ K/
I/C | Jao | CPC | KCP | K.P. | K.II | PI'P | IIpe3enTa- (TI)) 21 3
UA
Tema 1. CraHoBieHHE KOH(IHMKTO-
|| JornH KaK Hay4YHO-TIPUKJIAJHON OT- 3 122
" | pacnu 3HaHUA. CoBpemeHHbIe
KOHIICTIINH KOH(DIIUKTA.
Tema 2. dyHkuMM KOH(DIMKTA, UX
2. | MO3UTUBHBIC U HETaTUBHbIE NpOsiBIE- | 3 3-4
HUSL.
Tema 3. McTOYHMKH, OOBEKTUBHEIEC U
3 CyObEeKTUBHBIE MPUYUHBI BO3HHUK- 3 5.6
" | HOBeHHMsT KOH(MDJIUKTHBIX CUTYallMid B
coIMaIbHOM cepe.
4. | Tema 4. Tunosnorust KOHQIUKTOB 3 7-8
Tema 5. MotuBanus KOH(IUKTHO-
5. | ctH, B3aMMOCBSA3b KOH(QIMKTOB U | 3 9-10
CTPECCOBBIX COCTOSTHUM.
6 Tema 6. CtpykTypa, ¢asbl U cTaguu 3 11-12
pa3BUTHUSL KOHDIIMKTA.
7 Tema 7. MeTonbl IpenynpexIeHUs U 3 13-14
YperyIupoBaHusi KOH(IMKTOB.
Tema 8. CTunm KOH()IUKTHOTO MOBE-
8 | menuss u cmocoObl paspemieHus | 3 15-16
KOH(JIMKTOB.
9 | Tema 9. CouuanbHOE€ MNapTHEPCTBO 3 17

Kak (opma COTpyJHHYECTBA B pellie-
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HUM TPOOJIEM COLUAIbHO-I)KOHOMH-
YECKOTO Pa3sBUTHA U NMPOQUIAKTHKE
KOH(QJIUKTOB B 00JAacTU TPYIOBBIX
OTHOLLIEHUM.

Tema 10. Ponps npeanpuHumarenei,

10 | pykoBoguTened U MEHEIKEPOB B 18 6
yOpaBlieHUH KOH(PIUKTaMU.
®opMma aTTecTanumn
Bcero yacoB no qucuunMHe 72
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