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1. Ieau u 32124 0CBOEHUS] UCHUIIMHBI (MOIYJIA).

enp n3yyeHus IMCHUIIAHBL:

- (opmupoBaHue y 00yyarouxcs aJeKBaTHOTO MPEJICTaBICHNUS O BOBMOKHOCTSIX MpaKTHYe-
CKOTO IPUMEHEHHUSI OCHOBHBIX IIOJIO)KEHUHN IICUXOJIOTHH JIMYHOCTU M COLUAIBHOM IICUXO-
Joruu B cpepe oOIIeHNS U MEXIIMYHOCTHOTO B3aUMOJICHCTBUS B KOHQIMKTHON CUTYalUH.

3aga4yu U3yYeHUs] TUCHHUILVINHBI:

- OBJI3JICHHE TEOPETUUYECKMMH OCHOBAMH KypcCa, paCKphITHE UX CYIIHOCTH, PYHKIMHI U poJy,
a TaK)Ke OCBOCHHE BO3MOXKHOCTEN 1I€JIEHANPABIECHHOIO UCIIOJIb30BaHUs Ha IIPAKTHKE;

- OBJI3JICHHE KOHKPETHBIMH 3HAHUAMHU B 00JIACTU KOH(IJIMKTOJIOIMH, OCBOEHUE CTPYKTYpPHI U
BO3MOYKHOCTEH CHCTEMHOr0 M MPHUKIAJHOro obecneueHuss 3GGeKTUBHONM padoThl €
JTIOAbMU;

- MPEICTABICHHUE POJH U CYIIHOCTH KOH(IIMKTA, MOTyYeHUE 3HAHUNA O KOH(IUKTOIOIHH KaK
KOMIUIEKCHOM Hay4YHO-HCCJIEJOBATEILCKOM HaIPaBJIEHUH, O MpoLecce KOHMIUKTHOrO B3a-
UMOJICHCTBUS B COBPEMEHHOM OOI1IeCTBE, 00 UCTOYHUKE U CyObEKTaX KOH(IIMKTA, O TICUXO-
JIOTHYECKOM pa3pellieHUuu Pa3iINyHOro poja KOHQIMKTHBIX CUTyallil, O CIIOCOOHOCTU HMX
CBOEBPEMEHHOI'O YPETYJINPOBAHMSI;

- npuoOpeTeHre NPAaKTUYECKUX HaBBIKOB PaOOTHI B YCIOBUIX KOH(MDIUKTHBIX CUTyallMd U UX
YCTpaHEHMS.

2. Mecto mucunmiinnbl (MoayJisi) B crpykrype OOII 6akanaBpuara.

JucuunnnHa «KoHGIMKTOIOTH OTHOCUTCS K YUCITY (aKyJIbTaTUBHBIX IUCHUIUIMH Y4eOHOTO
ruiaHa OakanaBpuara no HampasieHuto 15.03.02TexHonorndyeckre MainHbl ¥ 000pyA0BaHHE.

JucuunnnHa «KoHdaukronorus» B3aMMOCBA3aHA JIOTUYECKH M COZIEpPKATeIbHO-METOANYECKU
CO CIEIyIOIUMH JUCHUIIIMHAMU y4eOHOro IUlaHa, (pOpMUPYIOIIMMHU OOIIEKYIbTypHBIE, OOIIENpo-
deccuoHanbHble U TMpodeccHOHalbHbIE KOMIETEHUUH Oynymux OakalaBpoB IO HampaBiICHHUIO
15.03.02TexHOMOTrMYECKNE MALTMHBI U 000py10BaHKe: JTHKA JIeTOBBIX OTHOIIEHUH, OCHOBBI 1€70BOI
KOMMYHHKAINK; YTpaBieHue nepconanom; OCHOBBI yIIpaBieHUs MPOU3BOICTBOM B OMOTEXHOJIOTHYE-
CKOH oTpaciy; YTpaBleHUE IPOEKTaMH.

3. IlepeyeHnb MIaHUPYeMbIX Pe3y/JbTATOB 00y4eHUs MO AUCHHUILINHE
(M0ayJ110), COOTHECEHHBIX € IVIAHUPYEMBIMHU Pe3yJIbTATAMH OCBOECHUS
o0pa3oBaTe/ibHOM IPOrpamMMBbl.

B pe3ynbrare ocBOCHMS AMCHUIUIMHBI (MOAYJIs) y oOydaronuxcs GOpMUPYIOTCS CIEAYIOIINe
KOMIIETEHIIMU U JOJDKHBI OBITh IOCTUTHYTHI CIIEAYIONINE PE3YIbTaThl 00yUeHHs Kak ATar (JOpMUpOBa-
HUSI COOTBETCTBYIOIIMX KOMITETCHIINH:

B pe3yabTaTe ocBoenusi oopa-

Koa xomme- N IMepeueHb MIAHUPYEMBIX Pe3yJbTATOB 00yUEHHUS 110
30BaTeJbLHOI MPOrpaMMbl 00y-
TeHIUH . AUCHUTTHHE
Yaomuics A0JKeH 00J1a1aTh
OK-6 CIOCOOHOCTH PadOTaTh B KOMaH/IE, | SHATH:
TOJICPAHTHO BOCIIPHHUMAS COI[U- | ® TPUYMHBI U TMPEIIOCHUIKH BO3HUKHOBEHUST KOH(IIUK-

QIBHBIC ¥ KyJIbTYPHBIEC PA3ININsI TOB.
® OCHOBHBIE (PYHKIIMU KOH(IUKTOB.
® KjIaccH(UKAINIO, CTAMU U CTPYKTYPY KOH(IUKTOB.
® OCHOBHbBIC TIPHYHMHBI U MOCIIEACTBHS BHYTPHUINYHOCT-
HBIX ¥ MEKTPYIIOBBIX KOH()JIUKTOB.
YMmers:
® pa30MpaThCsi B OCHOBHBIX TEOPETHUECKUX KOHIICTIIIN-
SIX THITOJIOTUH COLMATBbHBIX KOHPIUKTOB
® OpPUEHTUPOBATHCS B COBPEMEHHBIX criocobax s dex-




THBHOTO YIPaBJIeHHUS KOH(PIUKTaMU;

® IPUMEHSATh Ha MPAKTUKE OCHOBHBIE METOJBI TPOQH-
JIAKTUKW KOH(IIMKTOB, MPUMHPUTEIHHBIC TIPOIIETYPHI,
METOJIBI pa3pelIeHns KOH(PIUKTOB.

Bananertn:

® HAXOOUTh OPraHU3ALKUOHHO-YIPABIECHYECKUE pelIe-
HHUS ¥ TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
HO3I/IHI/II‘/'I COHHaJII)HOﬁ 3HAYUMOCTHU HpI/IHI/IMaCMI)IX
peleHuit

® HaBbIKAMH MMO3UTUBHOIO BJIMSHUS Ha MAPTHEPOB U
YCIICIIHOTO BEJIEHUS MEPETOBOPOB.

4. CTpyKTypa M colep:KaHHe TMCHUIIIHHBI (MOAYJIsA).

OO01mast TpyA0eMKOCTh TUCIUIUIHMHEI COCTaBISIET 54 akaJeMUIeCKIX Jaca.
Paznenbr nuctmmmnabl « KoHQIMKTOIOTHSY M3y4alOTCs B MSATOM CeMecTpe: JeKuuu — 54 Jaca,
dbopMa IPOMEKYTOUHOM aTTECTAIUU — 3a4eT.
CtpykTypa u cojaepxaHue AUCIUIUIMHBI «KOH(MIUKTONIOTU» O CpoKaM M BUAAM pabOTHI OT-
paxensl B [Ipunoxenun 3.
4.1. Copep:xxanue pa3esioB TUCUUILIHHBI (MOXYJIS).

Tema 1. Cmarnosnenue KOHDAUKMONO2UU KAK HAYUHO-NPUKIAOHOU ompaciu 3Hanus. (OK-6).

CoBpemeHHble KOHUENIUN KoHGuMKTa. [Ipennocbuiku GopMUpOBaHUS KOH(MIMKTOIOTHYECKUX
uel. XapaKTepuCcTUKa OCHOBHBIX 3TAalloB pa3BUTHUS 3apyOexHO KoHGuukTonmoruu. Ilepmomuzamms
UCTOPUHU OTE€YECTBEHHON KOH(IUKTOI0rMU. KOH(IIMKTOIOrMs KaKk HayyHasi TUCLMIUIMHA U €€ MECTO B
cucreMe Hayk. Ponb KOH(IMKTa B TEOPHSIX COLMAIBHOTO M3MEHEHHUs. Pa3BuTHe KOH(IMKTOJIOTHYE-
CKOH MapaJurMsl.

Tema 2. Qynxyuu kongauxma, ux no3umusHvle u Hecamughvle nposisienus. (OK-6).

[Tonstue xoHdmukTa. Ero ocHoBHble cocraBmstomuye. OCHOBHbIE (GYHKIHHM KOHQIIMKTA.
KonrtponbHas, crabuin3annonHas, MHHOBAIMOHHAsI, MHQOpPMaTHBHAS (CUTHAIM3HPYIOMIAsi U KOMMY-
HUKAaTUBHAs), MHTEIPaTUBHAS, KOHCTPYKTUBHAS, CUTHAJIbHAS, AUArHOCTHYECKAasi, BOCCTAHOBUTEIbHAS,
30HAMpYIOUIAs U perynatuBHas GyHkuun. Dddexr rpymnmooro paBopuTU3IMA.

Tema 3. Hcmounuxu, ob6vekmueHbvle u cyObeKmuHvle NPULUHbL B03HUKHOBEHUS KOHMIUKIMHBIX
cumyayuti 6 coyuanvrot cgepe. (OK-6).

daxTopsl MOBEJIEHUS YeloBeka. ['pymnmoBsie uHTEpechl U uenu. Kinaccuduxaius npuuuH BO3-
HUKHOBEHUS KOH(PIUKTOB. OOBEKTUBHBIC, OPraHU3AIMOHHO-YIIPABICHUECKHIE, COIIMATBHO-TICUXOJIOTH -
YECKUE M JIMYHOCTHBIE NMPUYUHBI. PecypcHas, nHdopMalnoHHasl, IeJI0CTHAs, CTPYKTYpHAs U KOMMY -
HUKaTHBHAs (TIOBEIEHYECKAasi) TPYNIbl OOBEKTHUBHBIX NPUYMH BO3SHUKHOBEHHS KOH(IMKTOB. Bumbl
CyOBEKTUBHBIX MIPUUMUH BO3ZHUKHOBEHUS KOH(IUKTOB.

Tema 4. Tunonocus kongauxmos. (OK-6).

OcHoBanus kinaccudukanuu KOHQIUKTOB. basucHas knaccudpukamus mo A.Sl. Anmynosy, A.M.
[ununosy. [Monxoas! k knaccudukanuu ['. bucxo, M. Jloiy, P. @umepa u ap. Tunonorus H. Cmen-
3epa. Knaccudukauuss xkoHQIUKTOB: -0 cepam NposBICHHS; -0 MaciiTabam, JIMTEILHOCTH U
HANPSHKEHHOCTH; -110 CyOBeKTaM KOH(MIUKTHOTO B3aMMOJACHCTBHUS, -110 MIPEAMETY KOH(IIMKTA; -TI0 HC-
TOYHMKAaM M NPUYMHAM BO3HUKHOBEHMS; -1I0 KOMMYHUKATHBHOW HANPAaBICHHOCTH; -0 COLUAIbHBIM
MOCIIEACTBHSIM; -110 JOPMaM | CTENIEHU CTOJIKHOBEHHUS; -1 CIIOCO0aM M MacmiTabaM yperyanpoBaHusl.

Tema 5. Momusayus konghiukmuocmu, 63aumocesnzb KOHGAUKMOB U CIPECCOBbIX COCMOSHULL.
(OK-6).



MortuBanvoHHble OCHOBbI KoH(pmukra: koHuenuus K.JleBuna. JlecTpykTHBHas MOTHBAIUs
koH(puukTa. HempoxyktuBHast MoTuBauusi KoH(paukTa. KOHCTpYKTHBHAs MOTHBAalMs KOH(QIIMKTA.
KongnukrHele norpeOHOCTH. JlMarHOCTUYECKHME METOAbl HCCIEAOBAHHUS MOTHBAIMM KOH(MIMKTA
(mporpamma HabmroaeHus, Metoauka «LleHHocTHeIe opueHTanuu» M. Pokuya, metonnka «Q- copTu-
pOBKay, mpoekTuBHas MeTtoauka «HesakoHueHHble npemioxeHus» U 1p.). CTpecc: MOHATUE, CUMII-
TOMBI, IPUYMHBI BOSHUKHOBEHHUsI. DAKTOPBI CTPECCOBOTO PUCKA.

Tema 6. Cmpykmypa, ¢paser u cmaouu pazeumus kongauxkma. (OK-6).

CTpyKTypHas U npoueccyabHasi MOAETH onucaHus KoHpukra. CTpyKTypa KOH(IUKTA: Mpes-
MET, OOBEKTbI, CyObEKTbl KOH(IMKTA, €ro MHKpO- U Makpocpena, CyOBbEeKTUBHOE BOCHpPUSATHE
KOH(JIMKTa, €ro JIMYHOCTHBIC 3JIEMEHTHI U IICUXOJIOTUYECKHE KOMIIOHEHTHl. Pa3pl KOH(IUKTA:
HayajbHasl, JCKalaluus, MUK KOoHQuuKTa M ¢aza cnaga. Craguu KOHQIJIMKTA: BO3HUKHOBEHHE
KOH(JIMKTHON CUTyaluu, KOH()IMKTHOE B3aUMOACHCTBHE, 3aBeplleHHe (TpaHchopmMarus) KOHPIHMKTA.

Tema 7. Memoowstr npedynpescoenus u ypecyruposanus Kongauxkmos. (OK-6).

[To3uTHBHBIE BO3MOXKHOCTU MACCUBHBIX KOH(PIUKTHBIX cTpareruii; IlonsaTue KoHQIMKTHON Tex-
HOJIOTUH, €€ KOMIIOHeHThl. MHCcTUTYyManu3anusi KoHQIMKTa U UCIOJb30BaHUE HOPMATUBHBIX MeXa-
HU3MOB NPH NPeAyNpexIeHNH KOH(IUKTOB. AAMCUUIUIMHAPHBIN, T-rpynmnoBoi, mpobieMHO-OpHeH-
TUPOBAHHBIM MOAXO0J K ypPEryJupoBaHUIO0 KOHQIMKTOB. ['paxkiaHckas TUIUIOMATHS U <«JIUIJIOMATUS
BTOPOI0 MyTH» KaK COCOOBI pa3perieHus: KOH(IUKTA.

Tema 8. Cmunu konghrukmmuozo nogedenus u cnocoowl pazpeuterusi Kongaukmos. (OK-6).

OCHOBHBIE CTWJIM TOBEACHUS B KOH(IMKTHOW CHUTyallMu: KOHKypeHIHs (KoH(poHTauus),
YKJIOHEHUE, MPUCIIOCOOIEHUE, COTPYAHUYECTBO, KoMIpomMucc. TakTuka n30eranusi KOH(pIUKTa U Me-
to1 Hacwiua. CuioBoe nojaBiieHue KOH(IINKTA.

Tema 9. Coyuanvrnoe napmuepcmeo kax popma compyonuuecmsa 8 peuieHuu npooiem coyu-
AIbHO-3KOHOMUYECKO20 PA36UMUs U NPOPUIAKMUKe KOHPIUKMOS 6 0baacmu mpyoossix on-
Howenut. (OK-6).

CouumanbHOe MapTHEPCTBO Kak (hopMa COTPYAHMYECTBA B PELICHUH MPOOJIEM COLMATILHO-
HKOHOMHUYECKOTO Pa3BUTUA U MPOPHUIAKTUKE KOH(PIUKTOB B 007aCTU TPYA0BBIX OTHOLIEHUH. [loHsaTue
couuanpHoro maprHepcrsa. CozpepxkaHue COLMAIBHOTO NapTHepcTBa. IIpeamer conuanbHOro napr-
HepctBa. [IpenMer TpyaoBbiX KOH(MIMKTOB. Poib nmpodcor30B B paspenieHuu U npoduiakTuke Tpy-
JIOBBIX KOH(PIUKTOB. DYHKIIMH KOJJIEKTUBHBIX COTJIALIEHUH U JOTOBOPOB.

Tema 10. Porv npeonpunumamerneii, pykogooumereii u MeHeoHCepos 8 YNpasieHUuu KOHQIUK-
mamu. (OK-6).

Posb coTpyaHukoB city:k0bl 10 paboTe ¢ nepcoHanoM, GopMaabHbIX U HE(HOPMATIBHBIX JTHIEPOB
B Pa3pelIeHUd MEXKIMYHOCTHBIX KOH(MIMKTOB. CTHIIM PYKOBOJACTBA B KOH(MJIMKTHON CHTyaluu.
BrnacTts MeHempkepa U aBTOPUTET JIMJiepa B yIpaBieHUn KoHQuukTamu. Iloctpoenue cucremsl ynpas-
nenus: KoHpuukTamu. «Konekc AeI0BOi 3TUKMY) KaKk MHCTPYMEHT YIPABJICHUS THIIOBBIMU KOH(IUK-
TaMU MHTepecoB. Pa3pelnieHne KOHQIIMKTOB ¢ KIMEHTaMH U HapTHepaMmu o 6usHecy. «Konekc nose-
JICHUS. B KOH(DIUKTE».

5. OOpa3oBaresibHbIE TEXHOJIOTHH.

Mertonuka npenojaBaHus JucuUIUIMHbl «KoH(IUKTONOIUA» M peanu3anus KOMIETEHTHOCT-
HOTO MOJX0/1a B U3JI0)KEHUU U BOCIIPUATUHN MaTepuaia MpeaycMaTpUBaeT UCIIOJIb30BAHUE CIIEIYOIINX
AKTUBHBIX U MHTEPAKTUBHBIX (DOPM MPOBEIECHUS TPYNIOBbIX, HHIUBUAYAIbHBIX, &y IUTOPHBIX 3aHATHH
B COUYETAaHUU C BHEAYTUTOPHOU paboTOM ¢ Lenbio (GOpMUPOBAHUS U PAa3BUTHS NPOPECCUOHANIBHBIX Ha-
BBIKOB 00yYarONIUXCs:
-  KOHCIIEKTHPOBAHUE JIEKLIUH;



- pa3paboTka TeMaTHYEeCKHX MPOEKTOB B BUAE BH3YaJIM3HPOBAHHBIX CPEICTB IPEICTABICHUS
yueOHOI nHpopMaIuu;
- TPOBEJCHHWE WHTEPAKTHBHBIX 3aHATHI B (pOpMax IEIOBBIX, POJIEBBIX UTP, KPYIJIBIX CTOJOB,
JUCKYCCUU;
- IIOATOTOBKA, MPEICTABICHUE U 00CYKICHHE PE3CHTAIINN HA CEMUHAPCKUX 3aHSATHSIX.
VY aenbHbIN BeC 3aHATHH, IPOBOAUMBIX B MHTEPAKTUBHBIX (hOpMax, ONpPe/IeNIeH IJIaBHOM 1EIIbI0
00pa30BaTENbHON MPOrpaMMbl, OCOOCHHOCTHIO KOHTHHIEHTA OOYYaIOIIMXCA U COJICpKAHUEM IHC-
murnHbl «KoHduukTomorus» u B ueiaom no aucuuiiinge cocranuseT 100% ayTUTOpHBIX 3aHATHH.

6. OueHOYHBbIE CPeCTBA Ui TEKYIEr0o KOHTPOJISI yCIeBAeMOCTH, IPOMEKYTOYHOM
aTTecTAllMU MO UTOraM OCBOEHHS TMCHUILIMHBI U Y4eOHO-MeToAuYecKoe odecre-
YyeHHe CaMOCTOSATEILHOI PadoThI CTY/I€HTOB.

B mporecce 00yueHus: UCTIONB3YIOTCS CICAYIONTUE OIICHOUYHBIE (DOPMBI CAMOCTOSITEIHHON pa-
OOTBI CTYJIEHTOB, OIICHOYHBIE CPEJCTBA TEKYIIETO KOHTPOJIS yCIEBAEMOCTH M MPOMEKYTOUYHBIX aT-
TECTAIUH:
- MOJATOTOBKA U BHICTYIJICHHE Ha CEMUHAPCKOM 3aHSTUU C JOKJIAJIOM U NPE3eHTAlUEH;
- HamMcaHue KOHTPOJIbHOHM paboThl B BUI€ OJIaHKOBOTO TECTUPOBAHNS;
- TPOBEACHHE YCTHOTO ompoca (codeceoBaHus);
- pelLICHHE KeWCc-3a7auu;
- TOATOTOBKA M y4acTHE B JCIOBBIX/POJIEBBIX UTPax;
- cladya 3ayera.
OO0pa3ipl TECTOBBIX 3aJaHUN JIJISl YYacCTHs B JEIOBBIX/POJIEBBIX UTPaX, TeM JJISl BHIMIOTHEHUS
JOKJIaA0B U HpeSGHTaHI/Iﬁ, KOHTPOJIBHBIX BOIIPOCOB U 3anaH1/1171 JJId MPOBEACHUA TCKYIICTO KOHTPOJIA,
BOIIPOCOB K 3a4eTy npuBeaeHbl B [Ipunoxenun 1.

6.1. ®oHj OLIEHOYHBIX CPEJCTB /ISl IPOBeAeHNsI POMEKYTOUHOM aTTecTAlluM 00y~
YAKIIMXCA M0 TUCHUILINHE (MOIYJIIO).

6.1.1. IlepeyeHb KOMIETEHUMH € yKa3aHuUeM JTanoB ux (GopMHpPOBaHHUS B IHpolecce
0CBOEHHUS 00pa30BaTeJIbHON MPOrpaMMbI.

B pe3ynbpTaTe 0CBOCHHS TUCIMIUIUHBI (MOTYJIs) GOPMUPYIOTCS CIEAYIOMNE KOMITCTCHITNH:

Konx komme- B pe3yabTate 0ocBOeHUs1 00Pa30BaTEJIbHON MPOrPAMMBbI 00y4al0IIUICS
TeHLHH H0JI2KeH 00J1a1aTh
OK-6 CMOCOOHOCTH PaboOTaTh B KOMaH/Ie, TOJIEPAHTHO BOCIIPUHUMAS COIIMAIbHBIC U
KYJIbTYPHBIE Pa3INIMs

B mpouecce ocBoeHusi 00pa3oBaTeabHONM MPOrpaMMBbl TaHHBIE KOMIIETEHIIMH, B TOM YUCIE UX
OTJICIbHBIE KOMITOHEHTHI, (DOPMHPYIOTCS MO3TAMMHO B XOAE OCBOCHHUS OOYYAIOIIMMHUCS JUCIHILTAH
(Mopmyneil), MpakTUK B COOTBETCTBHHM C Yy4YeOHBIM IIJITAHOM U KaJICHIApHBIM TpaduKoM ydeOHOTro
nporecca.

6.1.2. Onucanue nokaszareJjieidi M KpuTepueB OLEHUBAHMS KOMIIeTEeHIUI, GopMUpPYeMBIX
10 UTOTaM OCBOEHHS TMCUMILINHBI (MOYJIs1), ONMUCAHNE KA OLleHUBAHMS.

[Toka3zareneM OleHMBAaHUS KOMIIETCHIIMH Ha Pa3IMuYHBIX 3Tanax ux (pOpMHUpOBaHUS SBISETCS
JOCTIDKEHHE 00yYaloNIMMCsl TUIAHUPYEMBIX Pe3yJIbTaTOB 00yUYSHHS M0 JUCHUIUIMHE (MOJTYJIIIO).

IIkajsa oueHUBaHMs Pe3yJbTATOB IPOMEKYTOUYHOM ATTECTAIUM U UX ONMCAHME:

OK-6 - crtocoOHOCTh pa6OTaTL B KOMaHJEC, TOJICPAHTHO BOCIIPUHUMAA COUHUAJILHBIC U KYJIbTYPHBIC PA3JINYUs

Iloxa3zartesn Kpurtepuu ouennBanus




2 3 4 5

3HaTh: O6yuatomuiics |OOyuaromuiics ae- OO0yuaromuiics ae- OOyuatomuiics je-
® IPHYUHBI U |JICMOHCTPUPYET |MOHCTPHPYET HEMOJ- |MOHCTPHPYET YACTUYHOE |MOHCTPHPYET ITOJIHOES
NPEANOCHUIKA  BO3- |TIOJHOE OTCYT- |HOE COOTBETCTBHE 3HA- |COOTBETCTBUE 3HAHUI [0 |COOTBETCTBHUE 3HAHUI
HUKHOBEHHS CTBHE 3HAHMU 110 |HUH 1O AUCIMIUIMHE. |aucuumuinae. Jonyckaer |mo aqucuumniuae. CBo-
KOH(IMKTOB. JICIIMTLINHE. JonyckaeT 3Ha4n- HE3HAYHUTENbHBIC OINO- |0OZHO ONepUpyeT MpH-
® OCHOBHBIE (PYHKIHH TEJIbHBIE OIINOKH, KU, HETOYHOCTH, 3aTpy/- |0OpeTeHHBIMU 3HAHHU-
KOH(IIMKTOB. OpOSIBIISICT HEOCTa-  |HEHMS IPU aHAIUTHYE-  |SIMU.
® Kiaccu(uKaIuio, TOYHOCTb 3HAHUU 10 |CKHX ONEpaLusX.

CTalill M CTPYKTYpY psny TeMm
KOH(IIMKTOB.
® OCHOBHBIE IIPUYU-
Hbl W IOCJEACTBUS
BHYTPUIMYHOCTHBIX
u MEXTPYTIOBBIX
KOH(JIMKTOB.

YMmers: OOyuaromuiicst | OOyuaromuiics ae- Obyuatomuiics ne- Obyuatommuiics ne-
® pa3oupaThes B |HE yMeeT IpU-  |MOHCTpPHUpYeT ciaboe |MOHCTPUPYET YACTHYHOE |MOHCTPUPYET YBEPEH-
OCHOBHBIX TEOPETH- |MEHSTH I10- YMEHHUE B IPUMEHE-  |yYMCHHUE B IPUMEHEHUH, B |HbIC HABBIKU B IPHME-

YECKUX KOHIEIHIX
THUIIOJIOTUU  COLUAITb-
HBIX KOH(QIIUKTOB

® OPUEHTHPOBATHCS B

JIyYeHHBIE 3HA-
HHUsI Ha IIPAKTH-
Ke, aHaJIUu3upo-
BaTh MOBEJICHUE

HUU NOJy4YECHHBIX 3Ha-
HUIl Ha TIPaKTUKE, B
aHaJIN3€e OBEACHUS
OKpY>KaIOILUX JTHOJeN

aHaJlu3e MOBEJICHUS
OKPY>KaIOLIUX JIIOJEH U
MMOHUMAHUU 3aKOHOMED-
HOCTEH UX MOBEJACHUS

HECHUU, B aHAJIN3E IIOBE-
JIEHUS OKPYKAFOIIAX
JIIOZIE Y TOHUMaHUHU
3aKOHOMEPHOCTEN UX

COBpPEMEHHBIX OKPYXKAIOIUX  |U IOHUMAHUH 3aKO0- IIOBEICHUS
crrocobax 3 dexTuB- |moaeh u HOMEPHOCTEH UX T10-

HOTO VIPaBJICHUS |[IOHUMATh 3aKO- |BEIACHUS

KOH()IMKTAMU; HOMEPHOCTH HX

® [IPUMEHSTh Ha |IIOBEIECHUS

MPaKTHKE OCHOBHBIC

METOJBI  TPOQUIAK-

THKA  KOH(JIMKTOB,

MIPUMUPHUTEIIbHBIE

MPOIEAYPhI, METOJbI

pasperieHus

KOH()JIMKTOB.
Baagern: Oo6yuaromuiicss |OOyuatommiics cnado |OOydaronuiics yactnaHo |OOyJaroImuiics ue-
® HAXOJWUTh OpPTraHU- |HE BIAJCCT Me- |BIaJeeT METOMUKAMH |BIIaJICCT METOTUKAMHU MOHCTpHpYeT npodec-

3allMOHHO-YTIPaBJICH-
YECKUE PEUIEHUs U
TOTOBHOCTRIO HECTH
3a HHX OTBETCTBCH-
HOCTh C  MO3UILHUH
COITHAJIBHOH 3Ha-
YUMOCTH  TIPUHUMA-
€MBIX PEIICHUN

® HaBBEIKAMH 1no-
SUTUBHOTO  BIIHSHHS
Ha  NOapTHEPOB U
YCIIEIIHOTO BEACHUS
MIEPErOBOPOB.

TOAUKAMHU OLIEH-
KU 4ejoBeye-
CKOH JTMYHOCTH
H B3aNMOJICH-
CTBUS B TpYIIIIE,
METOJIaMH aHa-
JIM3a JUHAMHYe-
CKHX TIPOIIECCOB
B KOJUICKTHBE

OLICHKU YEJIOBEYECKOM
JIMYHOCTHU U B3aHn-
MOJICUCTBUS B IPYIIIIE,
METO/aMH aHan3a
JTUHAMHYECKUX
MIPOIIECCOB B KOJIJIEK-
THUBC

OLICHKH YEJIOBEUCCKOM
JIMYHOCTH U B3aUMOJICii-
CTBHS B TPYyIIIE, METO-
JlaMy aHaJIM3a JTUHAMHYE-
CKHX IIPOLIECCOB B KOJI-
JIEKTHUBE

CHOHAJIBHYIO KOMIIE-
TEHTHOCTH B METOAUKAX
OIICHKH YeJIOBCUECKOM
JIMIHOCTH U B3aUMOJCH-
CTBUSA B IPYIIIE, B METO-
Jlax aHaJu3a JWHaMuJe-
CKHX TIPOIIECCOB B KOJI-
JICKTUBC




DopmMa NPOMEKYTOUYHON ATTECTALMHU: 3a4eT.

[IpomexyTouHas arrectarus oOydaromuxcs B popme 3a4€Ta MpOBOIUTCS MO Pe3yIbTaTaM BbI-
MTOJIHEHMSI BCEX BUIOB yueOHOUW pabOThI, IPEIyCMOTPEHHBIX YY€OHBIM IIJIAHOM IO JAHHOMW JUCITUTLIH -
He (MOJIyYJIO), P ATOM YYHUTHIBAIOTCS PE3yJbTaThl TEKYIIETO KOHTPOJS YCIIEBAEMOCTH B TEUCHUE
cemectpa. OIIEHKA CTETICHH JOCTIDKECHUSI 00YYaIOIMMUCS TIAHUPYEMBIX PE3YJIhbTaTOB OOYUYEHUS TIO
JUCIUIUTHHE (MOJYJI0) MIPOBOAUTCS TpernoaBaTesieM, BeAYIUM 3aHATHS M0 JTUCHUILUIUHE (MOJYIIIO)
METOJIOM JKCIEepTHOM oreHkH. [lo uToram mpoMeXyTOYHOU aTTeCTallud IO JUCHUILIHHE (MOJIYIIIO)
BBICTABJISIETCSl OIICHKA «3aYTEHO» WM «HE 3a4TeHOo». K ImpOoMeKyTOUHOM aTTecTaluu JTOIYyCKaKTCs
TOJIBKO CTYJCHTBI, BBHITIOJIHUBIIME BCE BHIBI Y4YeOHOW pabOThI, MPEAyCMOTpPEHHBIE paboueit
nporpaMmoii mo aucuuruinae «KoHQIUKTOTOT .

M xkana Onucanne
OlleHUBAHUSA
3auTeHo BrimonHeHs! Bee BUIBI yueOHON paboThI, MpeayCcMOTpeHHbIC yueOHbIM m1anoM. CTyeHT Jie-

MOHCTPHPYET COOTBETCTBHE 3HAHWH, YMEHHI, HAaBBHIKOB MPHUBEISHHBIM B TaONWIAX TO-
KazareJel, onepupyer MpHOOpEeTeHHBIMI 3HAHUSAMH, YMEHUSIMI, HAaBBIKAMH, TIPUMEHSET UX
B CUTYaIlUsX TOBBIIICHHON CIOXHOCTH. [Ipy 3TOM MOTYT OBITH JOIYIIEHbBl HE3HAYUTEIHHBIC
OIIMOKY, HETOYHOCTH, 3aTPYAHCHUS TPU AHATUTHUYSCKUX OIEpaIHiX, MEPEHOCe 3HAHUN U
YMEHHI Ha HOBbIE, HECTaHIAPTHBIE CUTYAaIIHH.

He 3aureno He BemonHen omwH wim 0Oojee BHIOB YUeOHOH paOOTHI, MPEXYCMOTPEHHBIX YUCOHBIM
w1aHoM. CTyJIeHT IEMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHUM, YMEHHIA, HABBIKOB TIPH -
BEJICHHBIM B TaOJMIIaX TOKa3aTesel, JOMyCKATCs 3HAYMTEIBHBIC OIIUOKHU, TPOSIBIIICTCS
OTCYTCTBUEC 3HaHI/II\/’I, YMCHHI;‘I, HAaBBIKOB 110 pAOYy HOKaSaTeHCﬁ, CTYACHT HCIBLITBIBACT 3HAYU -
TCJIBHBIC 3aTPYAHCHU IIPHU OINICPUPOBAHUN 3HAHHUAMU U YMCHHUAMMU IIPU UX TMIEPEHOCE HA HO-
BBIC CUTYaIlHH.

DoH/I OLIEHOYHBIX CPEJACTB MPeACTABJIEeH B NPUJIokeHun 1 k padoueii mporpamme.

7. Y4eOHO-MeTOaAMYeCKOe M MH(POPMAIIMOHHOE o0ecniedeHue TUCIUILTHHBI (MOXYJIs).
a) OCHOBHasl JIUTepaTypa:

1. Kordmmxronorust / mox pen. B.I1. PataukoBa. — 3-e u3a., nepepad. u gom. — Mockaa:
KOnutu-Jlana, 2015. — 543 c.: Tabmn., rpad, wi, cxemsl. — (30510TOH HOHI POCCUUCKUX YICOHUKOB). —
Pexxum noctyna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393 (naTa
obpamenust: 16.10.2019). — bubnuorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — TekcT: 3MeKTpOH-
HBIH.

2. 3enenkoB, M.IO. Kondmukronorus / M.1O. 3enenkoB. — Mocksa: M3narenbcko-Topropas
kopnopanus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (Y4eOHble uzganus i 6akamaBpoB). — Pexxum
nocryna: mo nognucke. — URL: http://biblioclub.ru/index.php?page=book&i1d=452906 (mara oOpare-
Hus: 16.10.2019). — bubnuorp. B kH. — ISBN 978-5-394-01918-0. — TekcT : 27E€KTPOHHBIN.

0) 10MOJIHNTEJIbHAS JINTepaTypa:

1. Kunpmamkuna T.H. Kordmukronorus: coruanpabie KoHGIUKTH / T.H. Kunpmamkuna. — 2-
e u3[., nepepad. u nom. — Mocksa : FOuutu-/ana, 2015. — 287 c. — Pexxum noctymna: mo moJmmucke. —
URL: http://biblioclub.ru/index.php?page=book&id=115392 (mara obpamenus: 16.10.2019). — bu6-
auorp. B KH. — [SBN 978-5-238-01542-2. — TekcT: 3JIeKTPOHHBII.

2. Kordmukronorus / coct. C.1O. Banosa, C.B. I[lonoBa; MunHHCTEpCcTBO 00pa3oBaHus U Hay-
ku Poccuiickoit denepanuu, OepepanbHOE TOCY1apCTBEHHOE aBTOHOMHOE 00pa30BaTEeIbHOE yUpe-
JJeHHe BhIcIero mpodeccuonansHoro oopazosanus «CeBepo-Kapkasckuii henepanbHblil yHUBEPCHU-
te». — CraBponons: CKD®VY, 2015. — 176 c.: un. — Pexxum nocryna: no noanucke. — URL: http://



http://biblioclub.ru/index.php?page=book&id=458026
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115393

biblioclub.ru/index.php?page=book&id=458026 (nata obpamenus: 16.10.2019). — bubnuorp. B kH. —
ISBN 978-5-9296-0776-9. — TekcT: 3JIeKTPOHHBIA.

B) IPOrpaMMHoOe o0ecriedyeHue U MHTePHET — pecypcehl:

HaumenoBanue 110 Ne norosopa
OmnepanmonHas cucrema, Windows 7 (umu Huke) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215
OducHsle npunoxenns, Microsoft Office 2013 (vnu HuKe) - JInnensus Ne 61984042
Microsoft Open License

NuTtepHeT-pecypcesr:

Kaxnplii cryaenT (oOyuatomuiicsi) o0ecriedyeH HHAWBUAYAIbHBIM HEOIPAaHUUYEHHBIM JIOCTYIIOM
K 2JIEKTPOHHBIM OmOmoTekam yHuBepcuteta (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),
K DJIEKTPOHHBIM KaTajoraM BY30BCKHUX OMOIMOTEK M KpynHeWmmx Oubmuorek Mocksel (http:/win-
dow.edu.ru), K 37€KTPOHHO-OMOIMOTEYHBIM CUCTEMAM (IJIEKTPOHHBIM OMOIHOTEKAM).

r) neped4eHb pecypcoB HH(POPMALMOHHO-TEJICKOMMYHHUKAaNMOHHOH ceTH "HWHTepHer'", mo-
JIE3HBIX JJIs1 OCBOCHMS THCHUTLIUHBI

1. http://www.hrm.ru Uateprer-noprar HRM.RU (HR-MenemxmeHT)

2. http://www.hr-ru.com Wnrepner-nopran HRRU-VYnpasnenue nepconanom

3. http://www.rcg-moscow.ru brior o paGore u kaprepe

4. http://www.top-personal.ru IHTepHET-)KypHal «YIpaBlIeHHUE TEPCOHATIOM

5. www.kdelo.ru Matepuer-xypnan «Kaznposoe nemno»

6. http://www.grandars.ru/college/biznes/ UHTEpHET-NPOEKT « DHIMKIONIETUS SKOHOMHUCTA)

8. MarepuajibHO-TeXHHYECKOe o0ecredyeHue TUCIUTIHHBI (MOTYJIs).

Ayautopuu, OCHaIIEHHBIE Y4eOHON MeOenbl0 M MePEHOCHBIM (CTAIlHOHAPHBIM) MYJIbTUMEINN -
HBIM KOMIUIEKCOM (TIPOEKTOP, HOYTOYK (KOMIIBIOTED)).

9. MeToanuyecKHe peKOMEeHIAUH JIJISi CAMOCTOSITeJIbHON padoThl CTY/1€HTOB.

Metoauyeckue ykazaHusi AJ1s1 00y4aromuxcst Npu padoTe HaJl KOHCIIEKTOM BO BpeMsi
NpoBeAeHUs JIEKLIINH.

Jlexuus — cucrteMaTU4eCcKoe, MOCIIEI0BAaTEIbHOE, MOHOJIOTHYECKOE U3JI0KEHUE MPENogaBaTeIeM
y4eOHOro Marepuasa, Kak MpaBUJIO, TEOPETHUECKOro xapakrepa. [Ipu moaroroBke JeKIUU Mpernojaa-
BaTellb PyKOBOJCTBYETCS pabodel mporpaMMoil TUCIIUIUINHBL.

B mpouecce nexknuii peKOMEHAYETCsl BECTH KOHCIIEKT, YTO MO3BOJIMUT BIIOCJIEICTBUM BCIIOMHMTH
U3yUYeHHBbIN y4eOHbII MaTepuall, IOMOJIHUTh COJIepKaHUe NPU CaMOCTOSTETIbHON paboTe ¢ JuTepary-
PO, MOATOTOBUTHCS K 3a4ETY.

Crenyer Takxke oOpamiaTh BHUMAaHUE Ha KaTeropuu, (OpMYyJTUPOBKH, PACKpHIBAIOIINE COJepXKa-
HUE€ TEX WU MHBIX SBJICHUN M MPOLECCOB, HAYYHBIE BBIBOJBI U IPAKTUYECKHE PEKOMEHJALNU, TO-
JIOXKHUTENIBbHBIM ONBIT B OPaTOPCKOM HCKYCCTBe. JKenaTenbHO OCTaBUTh B PabOYMX KOHCIIEKTaX IO,
Ha KOTOpBIX JeJlaTb IIOMETKM W3 PEKOMEHJIOBAHHOW JIUTEPATyphl, JOMNOJHSIOIINE MaTepuall
MPOCITYIIAaHHOM JIEKLIUH, a TaKXKe MOAUYepKUBAONIHe 0CO0YI0 BaXKHOCTh TEX MJIM MHBIX TEOPETHUECKUX
IIOJIOKEHU .

BbIBOJIBI 1O JIEKIIMM TMOJBITOKMBAIOT PA3MBIIUICHUS MPENoAaBaTes M0 y4eOHBIM BOIPOCAM.
[IpenonaBaTesb MPUBOIUT CIUCOK HCIIOJIB3YEMBIX U PEKOMEHYEMBbIX UCTOYHHUKOB JJI1 H3yYEHUs KOH-
KPETHOH TEMBI.

B koHIe nekuuu o0ydaromuyecs UMEIOT BO3MOXKHOCTD 33J1aTh BOMPOCHI MPENOJIaBaTeN0 M0 TEME
JIEKIIMH.

[Ipy yTeHuM JIEKIMI M0 TUCHUILIMHE MPENoAaBaTelb MCIOIb3YET 3JIEKTPOHHBIE MYJIbTHUMEIHM -
HBIC IIPE3CHTALUH.


http://window.edu.ru/
http://window.edu.ru/
http://biblioclub.ru/index.php?page=book&id=458026

O6y‘laIOHII/IMC${ MpEeaoCTaBIACTCA BO3MOKHOCTE KOITMPOBAHUA Hp€3€HTaHHﬁ JJIs1 CaMOIIOATrOTOB-
KW 1 ITOATIOTOBKH K HpOMG)KyTO‘lHOﬁ aTTCCTalu.

MeToauyeckune yka3aHusi 1Jisl 00y4alOIUXCs PH padoTe HA ceMUHApe.

CeMuHapbl peaqu3yOTCsi B COOTBETCTBUU C padOYUM YUYEOHBIM IUIAHOM TPHU MOCIEA0BATEIHHOM
W3YYEHUHU TEM AUCIUIUIMHEI.

B xo/e moAroToBku K ceMUHapaM 00y4aroImeMycsi peKOMEHYeTCsl U3YYUTh OCHOBHYIO JIUTEPATY -
Py, O3HAKOMUTHCSA C JOTIOJTHUTEIBHON JIUTEPATYPOM, HOBBIMH ITyOJIUKAIUSIMH B TIEPUOANYCCKUX U3/Ia-
HUSX: )KypHamax, razetax u T.4. [Ipu 3ToM cienyeT ydecTh peKOMEeHAaluy MpernoaBaTelis u TpedboBa-
HUs Y4eOHOU MmporpaMMbl. PekoMeHIyeTcsl Takke 10padaThiBaTh CBOM KOHCIICKT JICKIIUH, Jieiasi B HEM
COOTBETCTBYIOIINE 3aIIUCU U3 JIMTEPATYpPbl, PEKOMEHIOBAHHOM MpEnoAaBaTeiIeM U MPeayCMOTPEHHOM
y4yeOHoi mnporpammoin. CreayeT NOATOTOBUTH TE3UCHI I BBICTYIUIEHHH TIO BCEM Y4YeOHBIM
BONPOCaM, BHIHOCHMBIM Ha CeMHHAp. ['0TOBSCH K JOKIaay wiu pedepaTHBHOMY COOOIICHHIO, 00Y-
YAIOMIMNACA MOXKET O00pamarbCs 3a METOAUYECKON MOMOIIBI0 K TPEernojaBaTeIo. 3aKaHUYMBaTh
MOJITOTOBKY CJEIyeT COCTaBJICHHEM IUIaHa (KOHCIEKTa) MO M3ydaeMoMy MaTepuany (BOmpocy). ITo
MO3BOJISIET COCTABUTh KOHIIEHTPUPOBAHHOE, CKATOE MPEACTABICHUE TI0 M3y4aeMbIM BOITPOCAM.

B xozne cemunapa o0y4aromuiicss MOXKET BBICTYINATh C 3apaHee MOATOTOBICHHBIM JOKIaI0M. Tak-
K€ OH JIOJDKEH MPOSIBIISATH aKTUBHOCTD MPU 00CYKICHUH BBICTYIJICHUN U JOKJIAIOB COTPYTITHUKOB.

[TockonbKy aKTUBHOCTH OOYYAIOIIETOCs HA CEMHUHAPCKUX 3aHATHUSX SIBISIETCS MPEAMETOM KOHTPO -
JIsl €70 TIPOJIBIKEHMSI B OCBOCHHMH Kypca, TOJITOTOBKA K CEMUHAPCKUM 3aHITHSAM TpeOyeT OTBETCTBEH-
HOro oOTHolIeHUs. He [omyckaercss BBICTYIUIGHHE [0 TEPBOMCTOYHHKY — HEOOXOJUMO HMETh
MOATOTOBJICHHBIN MMUCHbMEHHBIN JTOKJIAJ], OLICHUBAEMBII MIPETIOIaBaTeNIeM HaPsy C YCTHBIM BBICTYILIC-
HueM. He pomyckaercs Takke U pacipeeieHue BOIIPOCOB K CEMUHAPY CPEAH O0YYarOIIUXCsl TPYIIIBL,
B pe3yJIbTaTe KOTOPOTO OTACIbHBIA 00YUYAIOMIUNUCS SBISETCS HE TOTOBBIM K KOHCTPYKTUBHOMY 00CYXK-
JIEHUIO «HE CBOET0» BOMpoca. Bce BOMpOCH K CEMHHAPY MOJKHBI OBITH MUCHBMEHHO MPOPaOOTaHbI
KaK]IbIM O0yYarOIIHMCS.

MeToanuyecKkue PEKOMEHAANUH 1JIA NMOATOTOBKH IIPE3CHTALIUH.

KoMITbroTepHy0 Tpe3eHTaINI0, CONMPOBOXKIAIONIYI0 BBICTYIUICHHE TOKJIATYHKa, yaoOHEee BCero
MOArOTOBUTH B mporpamme MS PowerPoint. [Ipe3enTamus kak JOKyMEHT IPEICTaBIsSIET COOOM mocie-
J0BATCIIbHOCTh CMCHSAIOIIIUX z[pyr z[pyra CﬂaﬁJIOB - TO €CThb BJICKTPOHHI)IX CTpaHquK, 3aHUMAKOIINX
BECh PKpaH MOHUTOpa (0e3 MPUCYTCTBUS MaHeNlel mporpaMMel). Yarie Bcero 1eMOHCTpAIHsl Pe3eHTa -
[IUU TPOCIUPYETCS Ha OOJIBIIIOM JKpaHe, peke — pa3aaeTcs cOOpaBIIMMCS KakK MEYaTHBI MaTepHuall.
KonuuecTBo cnaiioB aJjeKBaTHO COAEPIKAHUIO U MPOJIOJDKUTEILHOCTH BBICTYIUICHUS (HAIpUMep, s
SMUHYTHOTO BBICTYIUIEHHUS PEKOMEH]IyEeTCsI UCII0JIb30BaTh He Oosee 10 cnaifioB).

Ha mepBoMm cnaiine o0s3aTenbHO MPEACTABISACTCS TEMa BBICTYIUICHUS M CBEIEHUS 00 aBTOpax.
CJ'IGHYI-OHH/IC CJ'IaI\/’II[BI MOKHO ITOAI'OTOBUTH, I/ICHOJ’II)SY?[ BC paanqule CTpaTel"I/II/I UX IIOATOTOBKHU:

1 cTpaTerus: Ha Calbl BBIHOCUTCS OTIOPHBIN KOHCIEKT BBICTYIIJICHHS U KIIFOUEBHIE CIIOBA C TEM,
‘-ITO6I)I I10JIb30BAaThCA MMH KAK IIJIAHOM IJISI BI)ICTYHHGHI/IH.

B sTom cnyuae k cnaiijam npeabsaBIsAIOTCA ClAeAyIONIe TpeOOBaHus:

- 00BeM TEeKCTa Ha claiiie — He 00JbIne 7 CTPOK;

- MapKUPOBaHHBIN/HYMEPOBAHHBIN CIIUCOK COJEPKUT HE OoJiee 7 AIIEMEHTOB;

- OTCYTCTBYIOT 3HAKH ITYHKTyallUd B KOHII€ CTPOK B MapKUPOBAHHBIX U HYMEPOBAHHBIX CIIUCKAX;

- 3HayuMmas WH(pOpPMalUs BBIJCNACTCS C MOMOIIBIO 1BeTa, Keris, 3gdekroB aHumarmu. Ocodo
BHHUMATEJIbHO HEOOXOIMMO MPOBEPUTH TEKCT Ha OTCYTCTBHE OMIMOOK U oreyaTok. OCHOBHas olnoOKa
npu BeIOOpE JTaHHOW CTPAaTEryd COCTOMT B TOM, YTO BBICTYMAIOILIUE 3aMEHSIOT CBOIO PEYb YTEHUEM
TEKCTa CO CIIai0B.

2 cTparterus: Ha Claijbpl moMeniaercs (hakTudeckuit marepual (Tabnuibl, rpaduku, potorpadun
U Ip.), KOTOPBIHA SIBISIETCS YMECTHBIM U JIOCTaTOYHBIM CPEICTBOM HArJsAHOCTH, MOMOTaeT B pac-
KPBITUU CTEPKHEBOU UJIEU BBICTYTLICHUSI.

B aToMm ciyyae k craiiiam MpeabsBIISIOTCS CICIYIONIHe TPEOOBaHUS:



- BbIOpaHHBIE CPEJCTBA BU3yalIu3auuu WHGopMauuu (TaOauLbl, CXeMbl, IpadUKu U T. JI.) COOT-
BETCTBYIOT COACPKAHMIO;

- HCIOJIb30BaHBl WILTIOCTPAIIMU XOPOIIEro KauyecTBa (BBHICOKOTO pa3penieHus), ¢ YETKUM H300-
pakeHHeM (Kak IIPaBWJIO, HUKTO M3 IPUCYTCTBYIOLIUX HE 3aMHTEPECOBAH BUMUTHIBATHCS B TEKCT Ha
BalllMX CJIaiiJlaX U BCMaTpUBAThCs B MEJIKUE WILITIOCTPALIUN).

MakcumanbHOe KOJIMYECTBO rpaduyeckoil HHPOpMAaLMU HAa OJHOM claiiie —2 puCyHKa
(pororpadum, cxembl U T.A.) C TEKCTOBBIMH KOMMEHTapusiMu (He Oosiee 2 CTpok K Kaxkaomy). Haubo-
Jee BakHas MHPOpPMALIUS JO0JDKHA PAcIIoNaraThCsl B LIGHTPE dKpaHa.

OcHoBHast omrOKa 1npu BbIOOpE JaHHOW CTPAaTErMM — «COPEBHOBAHME» CO CBOMM HILIKOCTPATUB-
HBIM MaTepHajoB (ayAUTOPUH HE MPEAOCTABIAETCS JOCTATOYHO BPEMEHH, YTOOBI BOCIIPHUHSITH MaTEepH -
an Ha cnaigax). OObruHbIN cnaiia, 6e3 3p¢peKToB aHMMALUK JOJHKEH JEMOHCTPUPOBATHCS HA SKpaHe
He MeHee 10 -15 cexkyHn. 3a MeHbllee BpeMsl IPHUCYTCTBYIOIME HE YCIIEET OCO3HATh COJEP:KAHUE
cnaiiga. Ecnu xakas-To KapTHHKA MOSBUJIACh HA 5 CEKyHJ, a MOTOM TYT K€ CMEHWIACh JIPYrol, TO
ayauropusi OyJeT cuuTaTh, YTO JOKJIATUUK ee moaronser. OoparHoro (o3UTUBHOTO) 3 PeKTa MOXKHO
JOCTUTHYTb, €CIU JIOKJIaJ4UK IPOJIMUCTHIBAET MHOXKECTBO CIANJ0B CO CIOXHBIMU TaOJIULIAMHU U
Juarpammamu, roBopsi IIpu 3TOM «BOT TyT IpUBEAEH pa3HOro pojia BCIIOMOTraTeIbHbIM MaTepuall, HO 5
€ro X04y MpOITyCTUTh, YTOOBI HE MEepPErpy:karh BHICTYIUIEHHE oApoOHOCTsIMWY». [IpaBna, Takoil nmpuem
JieNlaTh B Hayaje U B KOHIIE IPE3EHTAlMM — PUCKOBAHHO, ONTHMAJbHBIA BAapHUaHT — B CEPEIUHE
BbICTYIUIEHUA. Ecnu Ha cnaiiie mpuBOIUTCS CIOXHAs [uarpamma, ee Heo0XoJIuMO IMpeiBapUTh BBO/I -
HBIMU cllIoBaMHU (Hanpumep, «Ha 3Toil tuarpaMMe npuBOAUTCS TO-TO M TO-TO, 3€JICHBIM OTMEUYEHBI 110 -
Kazarenu A, cuHUM —TioKazarenu b»), ¢ Tem, yTo Obl AaTh BpeMs ayAUTOPUU HA €€ PaCCMOTPEHHE, a
TOJILKO 3aTeM IMpHUCTyNaTh K ee oOcyxaeHuto. Kaxaplil cnaiig, B cpeHEM JOJDKEH HaXOAUThCS Ha
skpane He MeHbIe 40 —60 cekyHn (6€3 ydeTa BpeMEeHH Ha CITy4aifHO BO3HHKIIEe 00cyxaeHue). B cBs-
3M C 3TUM JIy4Yllle HACTPOUTh IIPE3CHTALIMIO HE HA aBTOMaTHYECKUM 110Ka3, a HA CMEHY CJIaliI0B CAMHUM
JTOKJIaTYUKOM.

Oco60 TIaTenpHO HE00X0AUMO OTHECTHCH K 0(OpMIIEHHIO Tpe3eHTauuu. [ Beex ciaaijoB mpe-
3€HTallUU 110 BO3MOXXHOCTH HEOOXOMMO HUCII0JIb30BATh OJAUH U TOT K€ M1a0JI0H 0(OpMIICHHS, KETIIb —
JUIS 3ar0JIOBKOB - HE MEHbIIE 24 MYHKTOB, s MH(opMaruu - 11 uHpopmanuu He MmeHee 18. B npe-
3€HTalUSAX HE IPUHSTO CTABUThH NIEPEHOCHI B CJIOBAX.

[TonymaiiTe, He OTBIIEKAWTE JIM BbI CIyLIATeNIel CBOEH e Mpe3eHTauuei? SIpkue Kpacku, Ciox-
HbI€ LIBETHBIE MOCTPOECHMSI, U3JIMIIHSIS aHMMALMs, BBIIPHITMBAIOIMNA TEKCT WIM WUIIOCTpalUs - He
camoe Jydllee JONOJHeHUEe K HaydyHOMY J0KIany. Takxke HeKenaTeslbHbl 3ByKOBbIE 3((EKThl B X0/€
JIEMOHCTpALMH [TPE3EHTAINH.

Hawnyummmu SBIsSIOTCS KOHTpacTHBIE I[BeTa (hOHA U TeKcTa (Oenblii (POH — YepHBIN TEKCT; TEMHO-
CUHMI (DPOH — CBETIIO-KENThIM TEKCT U T. 1.). Jlydlle He cMeluBaTh pa3Hble TUIBI MIPUPTOB B OJHOMN
npe3eHTanuu. PexoMenayercs He 3710ynoTpeOisaTh NPOMUCHBIMU OyKBaMU (OHM YUTAIOTCS XYXKe).

HekonTpacTtHeie ciaiiipl Oy1yT CMOTPETHCS TYCKJIBIMU M HEBBIPA3UTEIbHBIMU, OCOOEHHO B CBET-
JBIX ayauTopusax. i mydiiell OpueHTaluu B IPE3EHTALMK 110 X0y BBICTYIUICHHUS JIy4dlle POHyME -
poBaTh ciaiinbl. JKenaTenbHO, YTOOBI HA Cllaiiax OCTaBAIUCH IO, HE MEeHee | ¢M ¢ Kaxaou CTOpO-
Hbl. BcniomorarenbsHas nHpopmanus (YIpasisione KHOKH) HEe TOJDKHBI IPeo01aaaTh HaJl OCHOBHOM
uHpopMaluell (TekcToMm, WumocTpauusaMu). Mcenoiabs3oBaTh BCTpoeHHbIE AP(EKTh aHUMALUKA MOXKHO
TOJIbKO, Koraa ©0e3 3Toro He o00o0iTHCh (Hampumep, IOCIENI0BATEIbHOE IOSBICHUE 3IIEMEHTOB
nuarpammbl). s akIeHTUPOBaHKS BHUMAaHUSI Ha KaKOM-TO KOHKPETHOM MH(pOpMalLu ciaiiia MOXXHO
BOCIIOJIb30BAaThCs JIa3€pHOM yKa3KoH. JlMarpaMMbl TOTOBSITCSI ¢ UCIOJIb30BAaHUEM MacTepa Juarpamm
tabnuanoro mpoueccopa MSExcel. JIns BBoga YMCIIOBBIX JaHHBIX UCIOJB3YETCS YUCIOBOM (opMar ¢
paszzmenuTeneM Ipymn pa3psaoB. Eciau gaHHble (MOANUCH JAHHBIX) ABJSIOTCS APOOHBIMU YMCIAMH, TO
YHUCJIO 0TOOPaXKaeMbIX JECITUYHBIX 3HAKOB JOJKHO OBITH OJJMHAKOBO JJISi BCEM IPYMIIbI 3TUX JIaHHBIX
(Bcero psaa moanucei naHHbIX). JlaHHBIE M MOANUCH HE JOJDKHBI HAKJIAIbIBATHCS JPYr HA Jpyra u
CIMBaThCS C rpa@UuecKUMM 3JeMEHTaMH JuarpamMmbl. CTpyKTYpHBIE IUarpaMMbl TOTOBATCS IPU
MIOMOIIM CTAaHAAPTHBIX cpeAcTB pucoBanus nakera MSOffice. Ecniu npu dopmartupoBanuu criaiiga
€CTh HEOOXOAUMOCTb MPONOPLMOHAIBHO YMEHBIIUTH pa3Mep AUarpaMMbl, TO pa3Mep WIPUPTOB PEKBU-
3UTOB JOJDKEH OBITh YBEIMYEH C TAaKMM pacyeToM, YTOOBbl peaibHOe OTOOpa)KeHHe OOBEKTOB
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JyarpaMmbl COOTBETCTBOBAJIO 3HAYEHUSIM, YKa3aHHbIM B TaOnuue. Slueliku ¢ Ha3BaHUSIMH CTPOK U
CTOJIOIOB U HauboJjee 3HaYUMMble JaHHbIE PEKOMEH/IYEeTCsl BBIJICNIATh I[BETOM.

TabnuuHas uHpOpMAIMs BCTaBIsSeTCS B MaTepuasbl Kak TabiMla TEKCTOBOIO IpoLeccopa
MSWord unu tabnuunoro nponeccopa MSExcel. IIpu BcTaBke Tabiuibl Kak 00bEKTa M MPOMOPLIKO -
HaJIbHOM M3MEHEHHH €€ pa3Mepa peasbHbIi 0ToOpakaeMblil pazmep mpudTa J10JKeH ObITh HE MEHEee
18 pt . TaGnuibl ¥ quarpaMMel pa3MeIaloTcs Ha cBeTIoM miu 6eraoM ¢one. Ecnu Bel npennounraere
BOCIIOJIb30BaThCS TIOMOIIBIO Oneparopa (YTO TOKE€ BO3MOXKHO), a HE JINCTATh CJIAlbl CAaMOCTOSITENb-
HO, OYEHb IOJIE3HO NPEAYCMOTPETh CCHUIKM Ha ciaiipl B TekcTe Aokiana ("Cuenyronmii cnais, noxa-
nyicra...").

3aKIIIOYUTENNbHBIM ClIalil Tpe3eHTaluuu, cojepxamuil TekcT «Cnacubo 3a BHUMaHHME» WIH
«Koneny, Bpsa u npueMieM Ui MPE3eHTAlud, COIMPOBOXKJIAIOLICH MyOJMYHOE BBICTYIUIEHUE, TO-
CKOJIbBKY 3aBEpLICHME II0Ka3a CJIalJ0B €IEe HE SBIAETCS 3aBEpLIEHUEM BhICTyIUleHUs. Kpome Ttoro,
TaKWe CIail/ipl, Tak ke Kak U ciaaiia « Borpockl?», 1yonupyoT yctHoe cooOuienue. OnrTuManbHbIM Ba-
PHAHTOM IIPEACTABIAETCS MOBTOPEHUE NEPBOIO Claiifia B KOHLE MPE3EHTAlUH, IIOCKOJIbKY 3TO JAeT
BO3MOXXHOCTb €I1I€ pa3 HAIIOMHUTH CIIyIIATEIsIM TEMY BBICTYIUICHUS U UMS JTOKJIaJ4uKa U Ju0o me-
peiiTu K Borpocam, 100 3aBEPILIUTh BHICTYIUICHHE.

Jnsa mnokasa (aiin mpe3eHTauMd HEOOXOAMMO coXpaHuTh B (opmare «JlemoHCTpanus
PowerPointy (®aiin - Coxpanuth kak - Tun ¢aiina - Jlemonctpanus PowerPoint). B atom cityuae npe-
3CHTAIMs] aBTOMATUYECKH OTKPBIBACTCS B PEKUME MOITHOIKpAHHOTO ToKa3a (slideshow) u ciymarenn
n30aBiieHbl KaK OT BUAa pabodero okHa nporpammsl PowerPoint, Tak 1 0T moTeps BpeMeHHU B Hayaie
M0Ka3a Mpe3eHTallNu.

[Tocne moAroTOBKH MPE3eHTAIMH [T0JIE3HO TPOKOHTPOIMPOBATEH Ce0sl BOIIPOCAMHMU:

- yJajoch JIM JIOCTMYb KOHEYHOW IIeNIM Mpe3eHTAluH (4TO yAajJoCh OINpPEAeauTb, OOBSCHUTD,
IPEUIOKUTH UM MTPOJAEMOHCTPUPOBATH C MIOMOIIBIO Hee?);

- K KaKuM 0COOEHHOCTSIM 00BEKTa MPE3CHTAINH Y1aJI0Ch MPUBJICYh BHUMAHHUE Ay IUTOPUN?

- HE OTBJIEKAET JIM CO3/AAaHHAs MIPE3EHTALMSI OT YCTHOT'O BBICTYILICHUS?

[Tocne moaAroToBKM NMpe3eHTaluy Heo0X0uMa PENeTHIIHS] BBICTYIICHUS.

MeToanyeckue peKOMeHIAMH JJs OATOTOBKH K KOHTPOJIbHOM padoTe.

KonTponbHast paboTa siBisieTcs 0JHOM M3 COCTaBJISIIOIIMX YU4EOHOM edATenbHOCTH cTyAeHTa. Lle-
JIbI0 KOHTPOJIBHOW PabOTHI SIBISETCS ONPEIEIEHUs] KaueCTBa YCBOCHHUS y4eOHOr0 MaTepHaa.

3anauu, cTosIIIME TIepe]] CTYACHTOM IpY OJATOTOBKE U HAIMCAHUU KOHTPOJIbHOMN paOoThI:

1. 3akperuieHHe MOJIy4EHHBIX PaHEE TEOPETUUECKUX 3HAHUM;
2. BbIpaOOTKa HaBBIKOB CaMOCTOSITENILHOM paboThI;
3. BBIICHEHME IOJTrOTOBJICHHOCTH CTY/AEHTa K OyyIei mpakTudeckoi paboTe.

KoHTponbHble BBIMONHAIOTCA CTYAEHTaMU B ayAMTOPUHU, IOJ HAOJIOJEHUEM IIpernojaBaTelis.
Tema KOHTPOJBHON pabOThl M3BECTHA M MPOBOJUTCA OHA 10 CPABHUTEIHHO HEAABHO H3YyYCHHOMY
MaTepHay.

[IpernonaBaTens TOTOBUT 3a/aHusl JTUOO 1O BapHaHTaM, MO0 MHAMBUIYAIBHO JUIS KaXKAOTO CTY-
nenta. Ilo copepxanuio paboTa MOXKET BKIIIOUATh TEOPETUUECKUM MaTepuall, 3a/1a4u, TECThI, PACUEThI
U T.II. BHIIOJHEHUIO KOHTPOJIBHOM paboThI MpeIIecTBYeT HHCTPYKTaX MPEernoiaBaTes.

KittoueBbIM TpeboBaHuEM IpU TOATOTOBKE KOHTPOJIBHOM pabOThI BHICTYNAET TBOPUYECKUH TOIXO/,
yMeHue 00pabaThiBaTh W aHAJIU3UPOBATh MH(POPMALMIO, JAETaTh CAMOCTOATENIbHBIE BBIBOJIbI, 00OCHO-
BbIBaTh 11€J1€CO00Pa3HOCTh U 3(PPEKTUBHOCTH IMpEAaraéMblX PEKOMEHJAIUI M pelIeHui MmpoosieM,
4YETKO U JIOTUYHO M3J1araTh CBOM MbICIH. I10AroTOBKY KOHTPOJIBHOM padoThl ClieyeT HauuHaTh C I0-
BTOPEHHUSI KOHCIIEKTOB JIEKIIMH, COOTBETCTBYIOIIETO pa3/esa yueOHNUKa U yuyeOHbIX MOCcOOMi Mo JaH-
HOU TeMe.

MeToauueckue YKazaHnus 1Jisd oﬁyqaloumxca M0 y9aCTHIO B p€IICHUMA KeHc-3a1a4
CUTYAIHOHHOI'O MPAKTHKYMa.

CutyallMOHHBIN NPaKTUKYM (KeHC) ABIsgeTCs 0HOM U3 GOpM MHTEPAKTUBHOIO MIPAKTHYECKOIO 3a-
HATHSA, LEJIBI0 KOTOPOTO SIBIISIETCS MIPUOOpPETeHNEe 00y4aroIMMcs YMEHUH KOMaHAHOM paboThl HaBbI-
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KOB BBIPA0OTKH pelIeHUI B NPOPEeCCHOHATbHON 00JaCTH, pa3BUTHE KOMMYHHMKATUBHBIX U TBOPUYECKHUX
CHOCOOHOCTEH B Ipoliecce BhISIBICHHSI 0COOEHHOCTEN Oyayiei npodeccuoHalIbHON e TeTbHOCTH Ha
OCHOBE aHaJIM3a 00y4aeMbIMU 3aJjaHHi, C(HOPMHUPOBAHHBIX Ha OCHOBE IPAKTHUYECKUX CUTYaIH.

[Ipexxne yeMm mpuCTynaTh K y4acTHIO B CHUTYallUOHHOM INpakTHUKyMme, oOyuaromiemycs Heo0Xo-
JIIMO:

- 3apaHee, B IPOILECCE CaMOCTOSATENILHOW pabOThl 03HAKOMUTBCS CO CLEHAPHEM MpaKTHUKyMa U
HEOOXO0UMOM JIUTEpaTypol, pEKOMEHI0BAHHOMN MpOrpaMMoi Kypca;

- TOJYy4YMTh OT IpenojaBareis MHPOPMALMIO O COAEpKaHMM Keiica, MHopMupyer o Qopme
IIPENOCTABIICHNsl PE3YyJIbTaTOB, CPOKAX BBINOJIHEHUS Keiica U KPUTEPUSAX OLICHKU JNEHCTBUN Y4acCTHH-
KOB;

[Ipu BBINONIHEHUY 33aHHUS HEOOXOIUMO:

- TOJYYMTh OT IpernojaBaTesisi HEOOXOIUMbIE pa3/laTOYHbIE MaTepualibl U MPHUHATH Y4acTHE B
JIJIEHNU y4eOHOMU IpyMNIlbl HA MUHU-TPYIIBI U B BBIOOpaxX JIHJiepa MUHU-TPYTIIIbI;

- y4yacTBOBaTbh B ((OPMUPOBAHMU OTYETA IO BBITOJHEHUIO Kelica B CBOCH MUHU-TPYIIIE;

- y4acTBOBaTh B OOCYJAECHUU OTUETOB MUHU-TPYIIII.

ITo uroram npoBeeHUs CUTYALIMOHHOTO MPAKTUKyMa 00y4YaroLIiecs UMEIOT BO3MOXKHOCTh 33/1aTh
BOIIPOCHI IIPETIOAABATEIIIO.

MeToandecKkue PEKOMEHIAUH HA COCTABJICHUSA U BBICTYIVICHUSA C JOKJIAA0M.

Jloxmaa, Kak BUJ] CAaMOCTOSTEIBHON paboThl B y4eOHOM Tpoliecce, Croco0CTByeT (OPpMUPOBAHUIO
HABBIKOB HCCIIEJIOBATEIbCKON pPa0OThI, pacHIMpseT MO3HABATEIbHBIE WHTEPECHl, YUUT KPUTUYECKU
MBICJIUTb.

[Ipu Hanmcanuu MOKIIaga Mo 33aHHOM TeMe CTYACHTY HEOOXOJUMO COCTABIISET IJIaH, Mogo0paTh
OCHOBHbIE MCTOUYHUKH. Kak mpaBuiibHO, MpH pa3paboTKe NOKJIaga UCHOJIb3yeTcs He MeHee 8-10 pa3-
JUYHBIX UCTOYHUKOB. B mporiecce paboThl ¢ UCTOYHUKAMU CHCTEMATH3UPOBAThH MOJyYCHHBIE CBEIE-
HHS, CAEIATh BHEIBOALI K 000OIIEHHS.

OO0mass TemaThka JOKJIAJ0B OMpEAeIseTcs MpernojaBareieM, HO B OIpPEIeICHUH KOHKPETHOU
TEMbl MHUIIMATHBY JOJKEH MPOSIBUTH CTYIeHT. [Ipexae dyem BeIOpaTh TeEMy JOKJIa/aa, aBTOPY HE0OXO-
JTUMO BBISIBUTH CBOW WMHTEpEC, OMPEIeNUTh, HaJ Kakoil mpobiemMoil oH xoren Obl mopaboTath, Oonee
IIIyOOKO €€ U3yUYUTh.

Kaxxnpiii noknaa 107KeH HAUMHATBCS C BBeICHUsI. BBeleHre - 3TO BCTyNUTENIbHAs YacTh HAy4HO-
HCCJIEI0BATENIbCKOM paboThl. ABTOP JOHKEH MPUIIOKHUTHh BCE YCHIHSI, YTOOBI B 3TOM HEOOJBIIOM TIO
o0BeMy paszjelne moka3aTh aKTyadTbHOCTh TEMBI, PACKPBITh €€ MPAKTHYECKYIO0 3HAUUMOCTb.

B ocHOBHOW 4YacTH JOKJIaja pacKpbIBaeTCsA €ro cojepxanue. Kak mnpaBuio, OCHOBHasi 4acTh CO-
CTOUT U3 TEOPETUUECKOTO U MPAKTUYECKOTO pa3zesioB. B TeopeTuueckom pasjenie pacKpblBarOTCS UC-
TOPHSI U TEOPHS UCCIEAYEMOM MPOOJIeMbl, JAaeTCs KPUTUUECKUI aHaIN3 JINTEPATYPhl U MOKA3bIBAIOTCS
MO3ULIKHU aBTOpa. B mpakTuyeckoMm pazjiesne u3iaraloTcs METOJIbl, X0/, U PE3YJIbTaThl CAMOCTOSTEIHHO
MIPOBEJICHHOTO SKCIIEPUMEHTA WM (PparMeHTa.

B ocHOBHOI1 yacTH MOTYT OBITh TaKXe MPEACTABICHBI CXEMBbI, TUArpaMMbl, TaOIHIIbI, PUCYHKH U
T.7. B 3aKi1r09eHN# OIBOSATCS UTOTH PAOOTHI, BBIBOJIBI, K KOTOPBIM IIPHIIIET aBTOP, U PEKOMEHAAITIH.
3aKiroueHne JOKHO ObITh KPaTKUM, 00s3aTeTbHBIM U COOTBETCTBOBATH ITOCTABIICHHBIM 3a/1a4aM.

[Ipu moAr0TOBKE YCTHOTO BHICTYIUICHHUS HY>)KHO YUYUTHIBATh €T0 PEryiaMeHT - He Oosee 10 MUHYT.

MeToauuecKue PEKOMEHAAIUHA CTYACHTAM 1JIA NOJATOTOBKH K 3a4€TYy.

[ToaroToBKa CTYIEHTOB K 3a4€Ty BKIIOYACT TPH CTAIHH:
- caMmocTofATeNbHas paboTa B TeUueHUEe y4eOHOro roja (cemecTpa);
- HEMOCPEJCTBEHHAS MOJATrOTOBKA B JIHU, MPEIICCTBYIOIIHNE 3a4eTy;
- MOATOTOBKA K OTBETY HA BOIPOCHI, COJEPKaIIHecs B Ouiere.

[ToaroToBky K 3a4eTy HEOOXOAMMO IIEI€CO00pa3HO HAYATh C TUTAHUPOBAHUS W TO00pa HOpMa-
TUBHO-TIPABOBBIX UCTOYHHKOB U IUTEpaTyphl. [Ipexkie Bcero cienyer BHUMATEIbHO MepeunTaTh yueo-
HYIO MPOTrpaMMy H TPOTPaMMHBIC BOMPOCHI JIJIS IMOATOTOBKHM K 3a4eTy, 4TOOBI BBLICITUTH W3 HUX
HauMeHee 3HaKoMble. Jlamee JOMMKEH cleloBaTh dTal MOBTOPEHHS BCETO MPOrPaMMHOTO MaTepuaa.
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Ha sty paboty nenecooOpa3Ho OTBECTH OOJBINYIO 4acTh BpeMeHH. CIEAYIOIIMM 3TarioM SBISICTCS
CaMOKOHTpPOJIb 3HAHUS M3YyYEHHOIO0 MaTepHuaja, KOTOPBIM 3aKI4acTcs B YCTHBIX OTBETax Ha
IIPOrpaMMHBIE€ BOIIPOCHI, BHIHOCUMBIE Ha 3a4eT. Te31chl OTBETOB HA HauOOoJee CI0KHbIE BOIPOCHI JKe-
JIaTEJIbHO 3alMcaTh, TAK KaK. B IPOLIECCE 3allMCU BKJIKOYAIOTCS JOIOIHUTEIbHBIE MOTOPHBIE PECYPCHI
namsaTH. [IpennoxxenHas MeToMKa HEMOCPEACTBEHHON MOATOTOBKH K 3a4€Ty MOXKET ObITh U U3MEHE-
Ha. Tak, [ CTyAEHTOB, KOTOPBIE CUMTAIOT, YTO OHU YCBOWIM IPOTPaMMHBIH MaTepuall B IOJHOM
o0BbeMe M YBEpEHBI B IPOYHOCTU CBOMX 3HAHUHU, JOCTATOYHO OETJIOro MoBTOPEHUS! yueOHOro MaTepua-
7a. OCHOBHOE BpeMs OHU MOTYT YAEIUTh YriyOJIeHHOMY MU3yUYCHHIO OTIENbHBIX, HAuOOJIee CI0KHbIX,
JUCKYCCUOHHBIX Mpobiem. JlutepaTypa A HOArOTOBKU K 3a4eTy OOBIYHO PEKOMEHJIyeTCsl Mpernoja-
BateneM. OHa Takke ykazaHa B y4yeOHOW mporpaMme JUCHUIUIMHBL. OJHO3HAYHO CKa3aTb, KaKUM
MMEHHO y4€OHMKOM HYKHO IOJIb30BAThCS JISl IOJTOTOBKHU K 3a4eTy, HEJb3sl, IOTOMY YTO YUYEOHUKHU
IIUIIYTCS Pa3HBIMU aBTOPaMU, IIPEICTABIISIIOIIMMHU CBOIO, HHOTAA OTIMYHYIO OT IPYI'MX, TOUKY 3pEHUS
10 Pa3JINYHBIM HAay4HbIM IpobsieMaM. [1oaTomy nis mosHOTH yueOHOW HHPOPMAIK U €€ CPABHEHUS
Jydllle MCIOJIb30BaTh HE MEHee JBYX yueOHUKOB (y4eOHbIX mocoOwuif). CTyaeHT cam BOpaBe NpH-
JIep>KUBAThCS JII000N U3 MPECTABIEHHBIX B yUeOHMKAX TOUYEK 3pEHUs MO CHOpHOU mpobieme (B TOM
YuCciIe OTIMYHON OT MO3UIMU NPENoAaBatTelis), HO MPH YCIOBUU JAOCTATOUYHOW HAayYyHOW apryMeHTa-
nuu. Hanbosee onTuManbHBI ISl TIOJTOTOBKHU K 3a4eTy YUY€OHUKH M yUeOHBIE MTOCOOHUS, PEKOMEHIO-
BaHHbIe MUHUCTEPCTBOM 00pa3oBaHus U Hayku. OCHOBHBIM MCTOUHUKOM MOATOTOBKH K 3aUeTy SIBJIS-
€TCsl KOHCIIEKT JIEKIIMNA. YueOHbI MaTepuall B JIEKLUU J1aeTCsl B CUCTEMATU3UPOBAaHHOM BHUJIE, OCHOB-
HbIE €ro MOJIOKEHUS JeTAU3UPYIOTCS, MOAKPEIUIIOTCS COBPEMEHHBIMHM (PAaKTaMU U HOPMAaTHBHOM
uHpopMalueil, KOTOpble B CHJIy HOBU3HBI, BO3MOYKHO, €IlI€ HE BOILIU B OIyOJUKOBAaHHBIC ME€YATHBIE
UCTOYHUKHU. [IpaBUIBHO COCTaBIEHHBIH KOHCIEKT JIEKIUH COAEP)KUT TOT ONTUMAIbHBIA 00BEM
nH(pOpMaIMK, HA OCHOBE KOTOPOTO CTYIEHT CMOXET IMpEJCTaBUTh ceOe BeCch yueOHBIM MaTepHual.
CrnenyeTr TOYHO 3alIOMUHATh TEPMUHBI U KATETOPUHU, ITIOCKOJIBKY B MX ONPEACIECHUAX COAEPkKATCs IPHU-
3HaKH, MMO3BOJISIFOIINE YSICHUTh UX CYLIHOCTh U OTJIMYUTH 3TH MOHATHUS OT ApyTrux. B Xoae noaroroBku
K 3aUeTy CTyJeHTaM HeoOXO0AMMO Oo0paliaTh BHUMaHHE HE TOJIBKO Ha YPOBEHb 3alIOMUHAHMS, HO U Ha
CTENEeHb OHUMAHUS KaTeropuil U peaibHbIX IOPUIUUYECKUX MTPOOJIEM. A 3TO TOCTUTAETCS HE MPOCTHIM
3ay4YMBaHUEM, @ YCBOEHUEM IPOYHBIX, CHCTEMATU3UPOBAHHBIX 3HAHUN, AHAIUTUYECKUM MBIIUICHUEM.
CrnenoBarenbHO, HEMOCPEICTBEHHAS MTOIMOTOBKA K 3a4€Ty J0JKHA B Pa3yMHBIX MPOMOPLMSIX COUETATh
U 3allOMMHaHUE, U MMOHMMaHHE MPOrpaMMHOr0 MaTepuaia. B 3TOT mepuoj Mmosie3HbIM MOXKET ObITh
0OLIeHNE CTYIEHTOB C MPenoaBaTeNIIMU M0 TUCIUIUINHE HA KOHCYJIbTALUAX.

10. MeToauveckue peKOMEeHAAIMY J1JIsl TPenoaaBaTeis.

Juctunnuna « KoHhaukTonorus» 3aHUMaeT Ba)KHOE MECTO CPEM KYPCOB, YUTAEMbIX B paMKax
HOJTOTOBKU CHELUATHUCTOB 10 YIPABJICHUIO IIEPCOHAIOM.

CBoeoOpa3ue 3TOro Kypca omnpeaessieTcsi 0ObEKTOM YIPaBICHUS — YEJIOBEUYECKUE PECypChl
OpraHM3alllK, U XapaKTepOM COBPEMEHHOW YIIPaBJICHYECKOW AEATEIbHOCTH, HAMPaBICHHON, MPEKIE
BCETO0, Ha padoTy C IMEePCOHAJIOM, KaK OCHOBHBIM PECYPCOM, OTIPEICISIFOIINM KOHKYPEHTOCIIOCOOHOCTh
opraam3anuu. OcoOEHHOCThI0 JAaHHOW Y4eOHOUW MUCIMILTUHBI SBISETCS €€ BBIPAKCHHBIM MpaKTHUe-
CKUU XapakTep. HOSTOMy Ha JICKOUAX CTYACHT AOJDKCH OCBOMTH OCHOBHBIC TCOPETUUCCKHC ACIICKTBI
TEM, a Ha MPAKTHUYECKHUX 3aHIATHUAX IOKa3aTh HE TOJBKO 3HAHHE OOIIMX TEOPETUYECKHX BOIPOCOB
M3y4aeMOU TEMBI, HO Y IPAKTUKY UX IPUMEHEHHS.

[TosTOMy B mpornecce MOArOTOBKM K CEMHUHAPCKOMY 3aHATHUIO JKEJIATEIbHO O3HAKOMHTHCS HE
TOJIBKO C MaTepuaJioM OCHOBHOM JIMTEpPATyphl, HO U 0OpaTUTh BHUMAaHUE Ha JIUTEPATypy, PEKOMEHY -
e€MYI0 JIONOJHUTENBFHO, & TAKXKE CAMOCTOATEIHHO MOA00paTh MaTepual U3 NpodecCuOHANBHBIX KYp-
HAJIOB, U3/IaBACMBIX I10 pa3HbIM aCIICKTaM MCHCIKMCHTA.

Tak Kak KauecTBO OCBOEHUS Kypca 3aBUCHUT, MPEXKJIE BCErO, OT TOT0, HACKOJIBKO TOYHO U MOJHO
CTYACHT BJIAJCCT €T0 MOHATUINHBIM arrapaTroM, TO IpU MOATOTOBKEC K 3aHATHUAM PEKOMCHAYCTCS I10-
CMOTpPETH TJIOCCApUH, COAEPIKAIIMI aHATN3 OCHOBHBIX TEPMHUHOB M3y4aeMOW JUCUUIUIMHBI, MaTepHUal
JIEKIMH 110 U3y4aeMOU TeMe.

CoBpeMeHHbBIE TEXHOJIOTUU O0Y4YeHHs OOJbIIOe BHUMAHHUE YIEISIOT (POPMUPOBAHUIO YMEHUS
CTYZCHTa CaMOCTOSITEIIEHO paboTaTh ¢ MH(OpMAIUei, 4eTKO (OpMyIHPOBaTh COOCTBEHHBIC MBICIIH,
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apryMEHTHPOBAaTh CBOIO IO3MIIMIO, YTO SIBJSIETCSI OCHOBOM CTaHOBJIEHHsS Npo¢ecCHOHaIU3Ma MO-
J070r0 coTpyaHUKa. OAMH U3 BaXKHBIX CIIOCOOOB AOCTHXKEHMS ATOH LIENIN — aHAIMU3 albTePHATUBHBIX
Touek 3peHus. llpemnaraemas B pabodeil mporpamme juTepaTypa MO3BOJISIET BBIIBUTH ClEHU(UKY
MOJXO0/I0B K TOM WM MHOM mpobiieme, Mo3TOMY IIPU MOJTOTOBKE K 3aHATHIO HEOOXOMMO MOCMOTPETh
[0 KOHKPETHOMY BOIIPOCY MaTepuai HECKOJIbKUX PEKOMEHIYyEMbIX YU€OHHKOB, & HE OTPAaHUYUBATHCS
OJITHUM Y4E€OHHKOM.

HanOosnee nosHO npoaeMOHCTPUPOBAaTh YMEHHE padOTaTh C JIMTEPATYpOil CTYAEHT JOJIKEH B
JIOKJIaJie, KOTOPBIM, KaKk pa3 W MPEANoaracT CPpaBHUTEIbHBIM aHAJIN3 UMEIOLUXCS B TEOPUH BOIIpOCa
Touek 3peHus. [lpennmaraemass TemaTtuka AOKJIAJO0B U IPE3EHTALM MO3BOJIAET KaXJIOMY CTYICHTY
BBIOpATH JUISl U3yUEHHsI TaKOW BOIIPOC Kypca, KOTOPbIH OyJeT MMEHHO JAHHOMY CTYJCHTY MHTEPECEH
U 1noJsie3eH. Matepuainsl NPEACTaBIEHHOIO J0K/IaJa U MPE3CHTAlU MOXKET CTaTh 4acThio Oyaylien
BBIITYCKHON KBaTM(PUKAMOHHON pabOThI CTY/ICHTA.
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[Iporpamma coctaBieHa B cOOTBETCTBUU ¢ DenepanbHbIM TOCYAApPCTBEHHBIM 00pa3o-
BaTEJIbHBIM CTaHAApPTOM BBICIIETO OOpa30BaHUs MO HAMpPaBICHUIO MOATOTOBKH Oaka-
naBpoB 15.03.02TexHosiornyeckue MaliMHbI 1 000PYA0BaHUE.

IIporpammy cocraBuJI:
JIOLICHT, K.3.H. N.B. bensauna

IIporpamma yTBep:kJeHa Ha 3acelaHMU Kadeapbl «YNpaBjeHUE MEPCOHATIOM
«24» nrond 2019 r., nmporokos Ne 11.

3aBenytomuii kadenpoit
1.9.H., mpodeccop M.M. Kpekona
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[Tpunoxenue 1
K paboueii mporpamme

MMHHCTEPCTBO OBPA3OBAHMS 1 HAYKH POCCUVICKOM OEJNEPAIINN
OENEPAJIBHOE I'OCY JAPCTBEHHOE BIOJDKETHOE OBPA30OBATEJIbHOE YUPEXJIEHHWE BBICIHIEI'O OBPA3OBAHIA

«MOCKOBCKHMH HOJIHTEXHI(I‘IIECKI/II?'I YHUBEPCUTET»
(MOCKOBCKHWMU ITOJIUTEX)

Hanpaenenue noocomosxu: 18.05.01 «Xumuueckas mexHonio2us 3HepeOHACLIWEHHBIX MAMEPUATLOB U
u30enutLy
Oll: «Aemomamuszuposanroe npou3800CmME0 XUMUYECKUX NPEONPULIMULLY)

@Dopma obyuenus: ouHas

Buo npogheccuonanvroii desmenvnocmu:
Coenacno @I'OC BO.

Kagheopa: «Ynpasnenue nepconanom»

@OH/] OUEHOYHBIX CPE/ICTB

Konugauxkmonozusn
Cocrag: 1. Ilactiopt (hoHa OLIEHOYHBIX CPE/ICTB
2. OnucaHue OLIEHOYHBIX CPE/ICTB:

- nepeyeHb mem O0Jisl O0OKIAAO08 U NPE3eHMAYULL,

- npumepHbvle 8ONPOCHI O] KOHMPOIbHOU pabomul 8 popmame 6IAHKOB0O20 me-
CMUpoBanusi;

- 8ONPOCHI NO MeMAM OUCYUNTIUHBL,

- Kellc-3a0aya,

- 8ONPOCHI OJ1 NOO20MOBKU K 3auemy.

Cocmagumens:
K.9.H. Beranuna Hpuna Bnaoumupoena

Mockea, 2020 200
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IIOKA3ATEJIb YPOBHA C®OPMHUPOBAHHOCTHU KOMIIETEHIIUA

Konduauxkrosaorus

DOI'OC BO 15.03.02TexHo10rn4ecKkue MAIIMHBI M 000py/10BaHHe

B Iponecce OCBOCHUSA ,HaHHOﬁ AUCHUIUINHBI CTYICHT (bOpMI/IpyeT U JEMOHCTPUPYET CICAYIOMNE KOMICTCHIIMN

® HaxoIuTb OPraHU3alMOHHO-YIIPaBJICHYEH
CKHE PEILIECHUS U TOTOBHOCTBIO HECTH 3a HUX OT-
BETCTBEHHOCTh C IIO3ULMUH COLMAJIBHOM 3Ha-
YMMOCTU IPUHUMAEMBIX PELICHUI

HAaBBIKAMH IIO3UTUBHOIO BJIMSHUSA Ha IapT-

HEPOB M YCIICIIHOTO BEJCHHUS IIEPETOBOPOB.

KOMIIETEHIIUHA IlepeyeHb KOMIIOHEHTOB Texuosiorust | @opma oune- | CreneHn ypoBHeH 0CBOEHHMSI KOMITIETEHIIM A
HNupexc | ®opmy.aupoBka ¢popmuposa- HOYHOI'0
HUSI KOMIIe- | cpeacTBa®*
TeHI U
OK-6 [cmocoGHOCTH pa- 3HaTh: JIEKIIMSI, CaMO- YO, T, IloporoBblii ypoBeHb
00TaTh B KOMaHJE, ¢ TPUYMHBL U TIPSAMOCHUIKM BOSHUKHOBCHUS  crogTETbHASA 3auer 3HACT OCHOBHBIC MTOHATHS U 3TAIBl KOHCTPYKTUBHOTO
TOJIEPAHTHO BOCTIPH- [KOH(ITUKTOB. pabora, ceMu- paspelieHust KOHQIUKTOB; YMEET yIPaBIATh
HUMasi COLMabHble | ® OCHOBHBIC QYHKIMHM KOHDIHKTOB. HapCKHe 3aHs- KOH(IUKTOM ¥ KOH(IMKTHBIM MOBEICHAEM MEPCO-
W KyIbTypHble pas- | ° 1accnbukaumio, crammn M CTPYKTYpY, HaJIa; pa3pemarh KOH(IUKTH B cepe yIpaBIeHus
TSt KOH(IHKTOB. L TIparctes MEepCOHAIIOM, YMEET HaXOAUTh OPraHU3allHOHHO-
® OCHOBHBIC IIPUYMHBI M MOCJICACTBUS BHYT- CKHEC 3aHATUS K3 i
DHTHYHOCTHEIX ¥ MEKIPYTIIOBHIX KOHIHKTOR, YTPaBJICHIECKUE PELLICHHS 1 TOTOBHOCTBIO HECTH 32
VMeTh: HIX OTBETCTBEHHOCTH C MO3MIIUI CONMAILHON 3Ha-
®  pPa3OHUpPaThCS B OCHOBHBIX TEOPETHYECKUX "TUMOCTH IPUHUMACMBIX PEHICHUH
KOHUICIIUAX TUIIOJIOTHUH COLIMAJIBHBIX KOHq)J'II/IK-
TOB
L4 OPHUEHTUPOBATHCS B COBPEMECHHBIX|
criocobax 3¢ PEKTUBHOTO yIpaBieHus]
KOH(IINKTAMHU,
° MPUMEHATH Ha MNPAKTUKEC OCHOBHBIC MCTO-
JIbI HpO(l)I/IJ'[aKTI/IKI/I KOH(l)J'II/IKTOB, MIPUMUPUTCIIb
HbIE  NPOLENYpPBI, METOABl  DPa3pEIICHU K-3
KOH(IMKTOB.
Baangers:

- CokparueHust M OLIEHOYHBIX CPEJICTB CM. B IpuiioxkeHuu 2 K PII.
**_ Cokpaitie OpPM OILICHO CPEACTB C 0KEe 2 x PIT
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3. Hpe,[[CTaBJ'IeHI/IC, a HC UTCHUC MaTcpuajia

l'[epeqeﬂb TEM IJIA MOATOTOBKH JTOKJIaAa U MpE3CHTaAlluA
JlokJiag ¥ mpe3eHTalus, HalpaBjieH Ha OLIEHKY YPOBHSI OCBOCHHUS 3HAHUN U YMEHUH, IOJyUYEHHBIX B
paMKax o01eKynbTypHoi KommneTeHuuu OK-6.

Kpurepuu onieHkn goknaaa

[Tpu onpeneneHnn ONCHKU yKa3aHHbIC YCIOBUS JOKHBI BBIIIONHATHCS MOJHOCTHIO. Y CIIOBHE, BbI-
IIOJIHACMOC YaCTUYHO, CHUTACTCS HEBBIITOJIHCHHBIM.
OneHka «OTIMYHOY» TPY BHITOJHEHUH CIEIYIONINX yCIOBHI:
1. B packpbITHI ClIeayrOLIME BOIPOCHI:
- CyTh pacCMaTPUBAEMOTO0 acleKTa U MPUUUHY €0 PACCMOTPEHUS,
- OIIMCAHME CYIIECTBYIONIMX IS JAHHOTO aclieKTa Mpo0jIeM | MpeaiaraeMbie Iy TH
WX pelIeHus
2. CobmroieHre periiaMeHTa Mpu MPeICTaBICHUH TOKIIaaa

4. Ncnonn30BaHue AKTYAJIbHBIX HOPMATHUBHBIX, MOHOFpa(l)I/I‘-ICCKI/IX 1 NCPUOANICCKUX UCTOYHHUKOB

JUTEPATYPHI

5. YUeTKOCTH TUKITHH
6. [IpaBUIBHOCTD U CBOEBPEMEHHOCTh OTBETOB Ha BOIPOCHI
Or1eHKa «XOPOIII0Y MPHU BBHIMOTHEHUU CIAEAYIOIIMX YCIOBHUI: HEBBITIOJIHEHHUE JTIOOBIX IBYX U3 YKa-
3aHHBIX yCIOBHIA.
OrneHKa «YIOBJIETBOPUTEILHOY MPU BBIMOTHEHUH CIEAYIOIIUX YCJIOBHUM: HEBBITIOJHEHUE JTFOOBIX
TpeX U3 yKa3aHHBIX yCIOBHIA.
OreHKa «HEYIOBICTBOPUTEILHOY : HEBBITIOJTHEHHE JTFOOBIX YETHIPEX U3 YKA3aHHBIX yCIOBUI

K[ZI/ITCI YU OLICHKUW MPE3CHTAIINN

IToxa3arean 3 danna 4 6aj1a 5 6aJu1a
Wudopmarius uznoxeHa yacTuyHo. | JloCTaTOUHO TOYHAs [pexacraBnenHas urdopmanus
Obmas B paboTe KCoiabp30BaH TOIBKO uHpopmanus. KpaTKa | SICHa, MOJHOCTBIO COOT-
undopmanus OJIUH pecypc. B pabore ucnons3oBano 60- BETCTBYET TeME PabOTHI.
Jiee OJTHOTO pecypca. B pabore ucmons3oBano Oonee o-
HOTO pecypca.
Crenennb Tema packpsiTa HE OJTHOCTBIO. Tema packpbiTa npakTuyecku | Tema pacKpbiTa MAKCHMAJIBHO I10JI-

PACKPBITHS NIPO-
0J1eMBI

[pormecc permenus mpoOIeMbI He-
TIOJIHBIH.

nosiHocThio. [Ipouece peme-
HUSI 3aBEPILCH.

Ho. [Iponecc pemeHns 3aBepiicH.

[pe3eHTaIMS TEXHUIECKH BBIMOJI-
HEHa BEpHO (JIETKO YMTACMBbIH
TEKCT, TIPHEMIIEMOE COYETAHHE 11BE-
Ta Tekcrta u (hoHa).

IIpe3eHTanus TEXHUYECKU BbI-
TIOJTHEHA BEPHO (JIETKO YnTa-
€MBIi TEKCT, IPUEMIIEMOE CO-
YETaHHUE LBETA TEKCTa U

[pe3eHTAlMS TEXHUYECKH BBIMO-
HEHa BepHO (JIETKO YMTACMBbI
TEKCT, IPHEMIIEMOE COYETaHHE I1Be-
Ta TekcTa u (hoHa).

Odopmienue Crnaiipl IpoCcThl B TOHUMAaHUH. (ona). Hcnonb3oBanbl 3 exThI, HOHBI,
Hcmonb30BaHbl HEKOTOPHIE rpadUKu ¥ 3BYKH, aKIICHTHPYIOIIHE
3G GeKTH U QOHBI. BHUMAaHHE Ha U3JI0KCHHON
Crnaif1el IPOCTHI B TOHNMa- nHpOpMALINH.

HHUU. Crnaiiipl IpOCThl B MOHUMAHUH.
[Ipe3enTanoHHbIe caiabl He co- [Ipe3eHTaniOHHBIE CIaIbI [Ipe3eHTaioHHbIE CHAMIBI CO-
Msnomenme ZIEpIKaT CXeMATHIHbIX (pucyHou- comepxar cxeMaqumev(pH- JIepKaT TOJIBKO CXeMaTU4yHbIe (pU-
MaTepHATA HBIX) H300paKEHUI U Ieperpyxe- CYHOYHBIE) N300pakeHHH HO CyHOUHBIE) H300paskeHus. Tekct

HBI TEKCTOM, HPE/ICTABIISIONINM
c000i1 IeTbIe PETIOKESHIS

HeperpysKeHa MOsICHUTEIbHBIM
TEKCTOM.

MuHIManeH. Bee KOMMEHTapun
JAKTCA CTYJACHTOM ITPH 3aIMUTC

1. Commonorus koupaukra JI. Kozepa. (OK-6)

Ilepeuens mem 01 n0020MO6KU OOKA0Q U NPE3CHMAUUU:

2. Commonorus korduukra P. lapenngopda. (OK-6)

3. Comman-napBuHucTckue uaeu B koHpaukromaoruu. (OK-6)
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21.
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

Pa3Butne oteuecTBeHHON KOH(pIuKTONOrnYeckoi Mpiciu. (OK-6)
Teopus arpeccun K. Jlopenna. (OK-6)

Arpeccus Kak aclekT coluanbHbIX oTHOIIEeHUH. (OK-6)
ConumanbsHble gerepMuHanThl arpeccun. (OK-6)
[Ncuxoananurndeckue xKoumenuu o koupmukre. (OK-6)

KoHpmkToreHHbie 0COOEHHOCTH OTHOIICHHH B CUCTEME PYKOBOJCTBO — nogunHeHue. (OK-6)

. Manunynsiiuu B o6menun. (OK-6)
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Conumanbsubiit kKoHMIUKT. (OK-6)

DxoHoMHYeCcKHe KOHMIUKTHI Buepa u ceroans. (OK-6)

[Tonmutrueckue koHGIUKTHL. (OK-6)

Kongnuxte! B Mupe nonutuku. (OK-6)

Hacunue xak nomutudeckoe cpenctBo. (OK-6)

CTpyKTypHBIE POLIECCH KaK UCTOYHUK HACHIBLCTBEHHBIX KOH(IUKTOB. (OK-6)
Pernonanbupie koHGIUKTHL. (OK-6)

MekHaMOHATbHBIC KOH(DIIUKTHI B IIOCTCOBETCKOM TpocTpaHcTBe. (OK-6)
[TonsiTue, mpuuuHBI, BUABI BOOpY>keHHOTO KOoH(pmukTa. (OK-6)

['moGanm3anus ¥ peruoHaIM3aNMs Kak KOHQIMKTOTeHHBIE ()aKTOPHI TpaHC(HOPMAITUH COBPEMEHHOTO
poccuiickoro oomectpa. (OK-6)

MexayHnapoanbie u riiodababie KOHPIUKTHL (OK-6)

KoudmukTtser B cdhepe kynpTypbl. (OK-6)

KoudmukTst B Mononoit cembe. (OK-6)

MexnokosieHHbIe KOH(DJIUKTBI B coBpeMeHHOH cembe. (OK-6)
Cymnpyxeckue koHGIHUKTHL. (OK-6)

MexaHu3Mbl pa3BUTHS BHYTPHUIMYHOCTHBIX KOHPIUKTOB. (OK-6)
JImunocth 1 KoHPIUKT. (OK-6)

[Tcuxonmorunueckue KOHMIUKTHI Kak ¢popma pa3BuTHs TuaHOCTH. (OK-6)
Bapbeps! o0mmenus, koHGIUKTHI, cTpecc. (OK-6)

Owmoruu B koHuHKTE. (OK-6)

Ocobennoctu BoctipuaTus B KoHpaukTe u kpuszuce. (OK-6)
DddexruBHOoe o6meHne B koHpauKTe. (OK-6)

VYrpapienne KOHQPIUKTHBIMU CUTYalusIMU U pazButre opranuzanuu. (OK-6)
[Icuxonoruueckne BOZMOXKHOCTH yiayuleHus ooienus. (OK-6)

Kaprorpadus kondmukra. (OK-6)
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®oHJ BONIPOCOB 1Jisi KOHTPOJILHOM padoThl B popMaTe 0JJAHKOBOIO TECTHPOBAHUS.

KontponbHas padota B popmaTe OGIaHKOBOTO TECTHPOBAHUS HANpPABICHHE HA OICHKY YPOBHS

OCBOCHHOCTH 3HaHHMW MO IuciHIUInHE «KOH(IMKTOIOTHS», MOMydyaeMbIX B XOJE OCBOCHHS KOMIIC-
Teruun OK-6.

Kaxnomy cryneHTy mpeniaraercss KOMIUIEKT TecTOBBIX 3agaHui u3 20 (mo 10 ans mpoBepku

KaKJI0M 13 KOMIIETEHIINI{) BOIIPOCOB.

KIQI/ITC[ZI/II/I OLICHKH MCIOJIB3YIOTCA CICAYIONINEC:

«oTIIYHO» - 20-19 npaBUIBHBIX OTBETOB

«xopouoy - 18-16 mpaBUIBHBIX OTBETOB
«YIOBJIETBOPUTEIHHO» 15-13 mpaBUILHBIX OTBETOB

«HE YJIOBJIETBOPUTENILHO» MeHe 13 npaBUIIbHBIX OTBETOB

Lna nposepku 3nanuii no komnemenyuu OK-6 (cnocobnocms pabomams 8 KOMaHOe, MOAEPAHMHO BOCHPUHUMAS
COYUANbHYBIE U KYALMYPHBIE PA3IUUUS) UCNONBLIYEMCSL CIeOYIOuULl HAO0P BONPOCOS:

1.

> o

® &

4

Ctuiab noBedeHHs] B KOH(PIMKTE — COBOKYNHOCTH METOJ0B M CHOCO0OB /JeiCTBHSA B
KOH(}IHUKTE, OpPUEHTUPOBAHHBIX HA I0CTHKEHHE ONpe/ieIeHHBIX Liejeil 1 peaju3anuio UH-
TepecoB. JTO yTBepK/IeHue:

A. BepHO

b. HeBepHO

BHyTpurpynnoBoii KOH(QJIMKT — CTOJKHOBEHHE MeEXKAY JUYHOCTHI0 M TIPynnom. Irto
yTBepKAeHHe:

A. BepHO

b. HeBepHO

B n11060M BHYTPUIPYNNOBOM KOH(IMKTE, KaK NPAaBWJIO, MMeeTCs 3aYUHIIMK, JUAEp
KoH(puKTa. Takoil YieH KOJIeKTHBA B KOH(JIMKTOJOTUH UMeHYeTCsl HeraTUBHBIM JIH/le-
poM. JTo yTBep:KaeHHe:

A. BepHO

b. HeBepHO

anaBﬂeHne KOH(l)JII/IKTaMI/I — 9TO0 HE€ TOJILKO YMEHHUE ONPEacJATh BO3MOKHBIC 30HbI HUX
BO3HUKHOBEHHSI B IpyIlle, HO M NpPeJ0TBpaliaTh KOH(JIMKTHBIE CUTYallMH, BO3/1eHCTBO-
BaTb HA COBMECTHYIO 1€ATECJIbHOCTH JIlOIlP,i/i, TaK 4TOO0bI BO3HUMKAKIIHUE IIPOTHBOPECYHUSA HE
nepepacrajy B KOH()JIMKTHOEe NIPOTHBOAECTBHE. JTO YTBEep:KICHHE:

A. BepHO

b. HeBepHO

KopnopaTuBHbie NPUYNHBbI BOSHUKHOBEHHUSI TPYAOBBIX KOH(PIUKTOB — 3TO:

OJTHOTO YYaCTHUKA WM TPYIIY YYACTHUKOB TPYJOBBIX OTHOIICHHUI HE YCTPAUBAIOT TE€ MM HHBIC
MIPUHIUIIBI OTHOIICHUI BHYTPU KOPIIOpALUU

CHIDKEHHE YPOBHSI )KH3HH HACEIICHHS, €r0 MaTEPUAIBHOTO MOJIOKEHHS

Ype3MEepPHOE PACCIOCHHE B OOIIECTBE HA OOTATHIX M OCTHBIX

IIpopuniakTuka KOHPJIMKTOB — COBOKYINIHOCTH HAINPABJIEHHH, METOJOB YIPaBJICHUSA
opraHu3anmeii, KOTOpasi yMeHbIIaeT BEPOATHOCTb BO3HHKHOBEHHS KOH(JIMKTOB. JTO
YTBepKAeHHe:

A. BepHO

b. HeBepHO

Cnoco0 npopmiIakTUKH KOH(IUKTA BbIIBUKEHHE 00X TAPMOHUPYIOIIMX HeJIeil Mexay
PYKOBOJACTBOM OPraHU3alMHU M ee NePCOHATIOM — 3TO:
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mEpz W

15.

PYKOBOAUTEIIb NPCANPUATHA JOJIKCH YMCTh CTAaBUTh TaKHUEC LEIN ICPEA opraHmauHeﬁ, KOTOpPBIC
HC MMPpOTHUBOPCHAT LCISIM COTPYIHHUKOB

Ka)KI[BIfI COTPYAHUK HOOJIKCH OBITH HaACJICH CJIY)KGGHI)IMI/I ImpaBaMu, 0053aHHOCTSAMH U OTBET-
CTBEHHOCTBIO B COOTBETCTBHUM CO CBOEH JOJIZKHOCTBIO

Cnocod npodgunakTukn KOHGIUKTA 0aJaHC NPaB U OTBETCTBEHHOCTH B OPraHM3aluM —
3TO:

PYKOBOIUTEND NPEIIPUITHS TOJKEH YMETh CTaBUTh TAKHUE LIEJIM NIEPE] OpraHu3alen, KOTOpbIe
HE IIPpOTUBOpPCHUAT UEIAM COTPYIHNKOB

KaX/Iblii COTPYAHUK JIOJDKEH OBITh HaJlelIeH CIY>KEOHBIMU NpaBaMH, OOS3aHHOCTSMU M OTBET-
CTBEHHOCTBIO B COOTBETCTBUH CO CBOCH JOKHOCTBIO

BeckoH(IMKTHOE MOBeeHHE XapaKTePH3yeTCsl HAJHYMEM Y YWIEHOB KOJJIEKTHBA, a TaKKe
KOJUIEKTHBA B HEJIOM YeTKOH MCHX0JIOTHYeCKOil YCTAHOBKHU. JTO YTBEPIKIEHHE:

BEPHO

HEBEPHO

PykoBoauTesib — JINLO, HaJleJIeHHOE BJIACTHLIMHM MOJHOMOYUSIMU, IPUHUMAalOLLEe YIIPaB-
JIeHYecKHe pPelIeHNsl U OCYLIeCTBJSIONIee OPTraHN3aANMI0 UX BbINMOJHEHUS U KOHTPOJIb 32
pe3yJbTaTaMu. JTO YTBep K/JAeHHe:

BEPHO

HEBEPHO

IIpenBunenue:

3aKJIFOYAacTCA B ITOMIBITKAX BBISAICHCHUS OTHOIHCHHfI 0 HaCTyHHGHI/ISI MOMCHTA KOH(l)pOHTaIII/II/I
CBOJIUTCS K COBEPIIICHHUIO JEHCTBUMN, YIPEKIAIOMNX KOHPIUKT

MOJKET OBITh JOCTUTHYTO IPHU MOMOIIM Pa3JesIeHUs] yYaCTHUKOB KOH(JIMKTa IO pecypcam, lie-
JISIM, CPEJICTBaM, C TEM YTOOBI MKy HUMHU OBLITIO BO3MOXXHO MEHBIIIE KOHTAKTOB WU PEOPTAHM -
3alMU, U30JISIHUN OJHOM U3 CTOPOH

Orpunanue — 310 €c10CO0:

yX0Jla OT BHYTPUIMYHOCTHOTO KOH(IUKTA, IPU KOTOPOM TPEBOXKHBIE COCTOSHUS Kak Obl 3aro-
HSIOTCSI B OECCO3HATENBHOE, OCEAAI0T TaM U MOTYT OKa3blBaTh OTPULATEIBHOE BO3/CHCTBUE HA
IICUXUKY U TIOBEJICHUE YEJIOBEKA, BCILIBIBASI B CAMbIE HEO)KHMIAHHBIE MOMEHTHI

3alIUTHI, OCHOBAHHBIN Ha CACPKMBAHUU HETATHUBHBIX 3MOHI/II>1, BbI3BAHHBIX BHYTPUJINYHOCTHBIM
KOH(IJIMKTOM. 3aKJI0YaeTcsi B MOJMEHe HEOOXOAMMOCTH MPUHATHS PEUICHUS UTHOPUPOBAHHEM
CaMoro p€ICHus U HEIMPUATHBIX 00CTOSITENILCTB

CyuiecTBYIOT OCHOBHBIE 3TANbI YIIPABJIEeHU KOH(INKTOM:
cOop uHpOpMAIMK U AUATHOCTUKH MPUIHUH
3aMeIlEeHHUE U MPOEKLUs

BoITecHeHne — 3T0 COCO0:

yXoJa OT BHYTPWJIMYHOCTHOTO KOH(IJIMKTA, IPU KOTOPOM TPEBOKHBIE COCTOSIHUS KakK OBl 3aro-
HSIOTCSL B O€CCO3HATENBHOE, OCEIAl0T TaM M MOTYT OKa3bIBaTh OTPHUIATEIFHOE BO3JEHCTBHE Ha
HCI/IXI/IKy U IIOBEJACHUEC YCIIOBCKA, BCIIJIBIBAsS B CaMbI€C HECOXXHNJJaHHBIE MOMECHTBI

3aIUThl, OCHOBAaHHBIA Ha CIACPKUBAHUU HETATHBHBIX SMOIIMH, BEI3BAHHBIX BHYTPHUINYHOCTHBIM
KOHQIUKTOM. 3aKirodaercs B MOJMEHE HEOOXOAMMOCTH MPHUHATHS PEUIeHUs UTHOPHUPOBAHUEM
CaMOTo PEIICHHUs U HETPUATHBIX OOCTOATEIHCTB

HepeKJ'IIO'-IeHI/Iﬂ HCI/IXH‘I@CKOf/i 3Hepr1/11/1 BBITCCHCHHOT'O HerI/ISITHOFO '—IYBCTBa Ha COIIHMaJIbHO
0JI0OpSIeMBIf BUJA JNEATETHHOCTH - XYHOXKECTBEHHOE, MY3BIKAIILHOE TBOPYECTBO, 3aHATHE
CIIOPTOM

CyOauManusi — 3T0 crnocoo:
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yX0Jla OT BHYTPUIMYHOCTHOTO KOH(IUKTA, IPH KOTOPOM TPEBOYKHBIE COCTOSHUS KakK ObI 3aro-
HSIOTCSI B O€CCO3HATENBHOE, OCEAAI0T TaM U MOTYT OKa3blBaTh OTpULATEIbHOE BO3/JCHCTBUE Ha
IICUXUKY Y NIOBEJCHHUE YEJIOBEKA, BCIUIBIBASL B CAMBIC HEOKHIAHHBIE MOMEHTBI

NEPEKIIIOUEHUST TICUXUYECKONM DJHEPIruU BBITECHEHHOTO HENPHUATHOIO YyBCTBA Ha COLIMAIBHO
0JIOOpSIeMBbIii BHJ JAEATEIBHOCTH - XYyJIO’KECTBEHHOE, MY3BIKaJbHOE TBOPUYECTBO, 3aHITHE
CIIOPTOM

3aIlUTHI, OCHOBAHHBIN Ha CIEPKUBAHWU HETaTUBHBIX AMOILUH, BBI3BAHHBIX BHYTPWIMYHOCTHBIM
KOH(JIMKTOM. 3aKJI0YaeTcsi B MOJMEHEe HEOOXOAMMOCTH MPUHATHUS PELICHUs UTHOPUPOBAHHEM
CaMoro pEIICHUs] U HENPUATHBIX OOCTOATENbCTB

IIpu 3apoxkaennu KOH(PIMKTA B cpele NMCHXOJOTHYECKH COBMECTHMBIX JI0/ieil Heo0Xo0-
JAMMO CO0JIIOIATH CJIeAylolue PaBua:
HE HAaxOIWTh TOYKH COMPHUKOCHOBEHHS — c(hepbl B3aUMHBIX HHTEPECOB W BO3MOXKHBIX
KOMITIPOMHCCOB
TIIATEIEHO MOIONPATh BBIPAKECHNUs, H30eraTh IMOIMOHAIEHO-OIIEHOYHBIX BHICKA3bIBAHUH
HE MPOSBIATH MHTEPEC K CTPEMIICHUSIM MPOTHBOOOPCTBYIOIIEH CTOPOHBI, HE BBIICHUTH TOUKY
3pEeHMUs, TIO3UIINI0, KOTOPYIO 3aHUMAET OTITOHEHT
OecnpUCTPacTHO MOCMOTPETh Ha COOCTBEHHOE MOBE/ICHHE

1-51 ¢a3a npeAKOH(PIUKTHOM cTaguM:

HaJIn4yre KOH(DIUKTHON CUTyaluu

00ocTpeHne OTHOIICHUH, MpsiMast KOHPPOHTAISI CTOPOH
ocnalieHne NPOTUBOCTOSIHUS

YpEeryJupoBaHue WIN pa3pelieHue KOH(IUKTa

3-1 ¢a3a KOHPIMKTHOM CTAAUN:
BO3HMKHOBEHUE MHLIUJIEHTA
3aKJIIOUUTENbHAS

3aBEpIICHHE, YPETYIUPOBAHNE
paspernieHue KoHMINKTa

Cxouabko a3 B nocJaeKOHPJIMKTHOM CTATUM:
2 (azbr
3 dassr
4 dazbr

Ckoibk0 (a3 B KOHPIUKTHOM CTagum:
2 (azbr
3 dassr
4 dazbr
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BOIIpOCLI o TeMaM JUCHUIIIMHBI.
HepequL KOHTPOJIBHBIX BOIIPOCOB IJId OLUCHKHW HAa CEMHWHAPCKHUX 3aHATUAX YPOBH:A 3HAHUM II0
JAUCHUIUINHE, TTOJIYYAEMbIX B XOAC OCBOCHUA KOMIICTCHIUN OK-6.

Tema 1. Cmanoenenue KoHgaukmono2uu Kaxk HayyHo-npuxiaouou ompaciu 3uanus. CospemeHmbvie
KOHYenyuu KOHGIUKma
1. Ilepeuncnure NepBbIX YYEHBIX, KOTOPbIE BHECIN HEOLEHUMBbIH BKJIaJ] B CTAHOBJICHHE KOH(IIUKTO-
JIOT'MH KaK Haquo-anKnanHoﬁ OTpac/ii 3HaHUA
2. B ueM 3akirodanirch OCHOBHbIE MOJI0KeHHs Teopun Jlroasura ['ymruioBuua
3. [lepeuncnure, Ha KaKue YEThIpE dJIEMEHTa pa3JeNuil CTpyKTypy obmectBa K.Mapkc

Tema 2. @ynuxkyuu KoH@dAUKMA, UX NOZUMUBHbIE U HE2ANUBHbLE NPOAGLEHUS
1. ITepeunciute OCHOBHBIE (DYHKIINH KOH(IMKTA
2. YTO MOXHO CUMTATh OKOHYaHHUEM KOH(IUKTA
3. Uro 7eXHT B OCHOBE JTF0OOOT0 KOH(INKTA
4. HazoBuTE OCHOBHBIE YePThl KOH(PIUKTA

Tema 3. Hcmounuku, ob6vekmusHvle u cyObeKmugHvle npUiUHbl O3HUKHOBEHU KOHPIUKMHBIX CUMYA-
yuti 6 coyuanvHol cgepe

1. Ha3oBuTe, Ha Kakue IBE TPYIIIBI MOXKHO Pa3IeNuTh (PaKTOpbl KOH(IUKTA

2. Ilepeuncnure, YTO OTHOCUTCS K 0COO0 BaXKHBIM COLIMAJIbHBIM KayecTBaM4eI0BEKa

3. Yto oTHOCUTCS K OOBEKTUBHBIM MPUYMHAM BO3ZHUKHOBEHHUS KOH(INKTOB

4. Yto OTHOCUTCS K CyObEKTUBHBIM PUYMHAM BO3HUKHOBEHHS KOH(IINKTOB

Tema 4. Tunonozus xongaukmos
1. HazoBuTe, 4TO OTHOCUTCS K HOTUTHYECKUM KOH(DIUKTAM
2. Ilepeuncnure, Kakue KOHGIUKTBI MOKHO BBIIEIUTh 1O CTETIEHH MPOSBICHUS
3. HazoBuTe, Ha KaKue BHIBI ACTATCS KOHPIIUKTHI IO MacIiTady v MPOJI0IDKUTEIHHOCTH

Tema 5. Momueayus KoHghaukmuocmu, 83aumMocesn3b KOHQIUKIMOE U CIPECCOBbIX COCMOSHUU

1. Kakue ncuxonorudyeckie MeXaHu3Mbl HCIIONIB3YIOTCS B X0JI€ pa3pelieHust KOH(IUKTa

2. JlaiiTe onpeniesieHUE TOHITHIO «PAIIMOHATU3AIIMS

3. HazoBuTe, Oaronapsi ueMy TOCTUTAeTCsl ICUXOJIOTHIECKasi COBMECTUMOCTD

4. Ilepeuncnure npaBuiIa, COOIOast KOTOPBIE MOXKHO BBIPA0OTATh MICUXOJIOTHIECKYI0 COBMECTHMOCTD

Tema 6. Cmpykmypa, ¢hazvl u cmaduu pazsumusi KOHGAUKMA
1. [lepeuncnure OCHOBHBIE CTAANU MPOTEKAHUS KOH(DIUKTA
2. HazoBuTE OCHOBHYIO MPUYHHY KOH(IHKTA B KOJUICKTHBE
3. HazoBuTe Tpu ctaguu pa3BuTHs KOH(DIUKTA

4. OxapakTepusyiTe KOHPIUKTHYIO CTaIUIO

Tema 7. Memoowl npedynpexcoenus u ype2yiuposanus KOHPAUKMos

1. Ilepeuncnute OCHOBHBIE METOABI KOH(IUKTOIOTUN

2. Ha3oBwuTe 1 faiiTe KpaTKylo XapaKTePUCTUKY OCHOBHBIX 3TAIOB YIPABICHHUS KOHPIUKTOM
3. Ha kakoii craiuy MOXeT IPOXOAUTh pa3pelieHre KOHPIUKTa

4. YUTo npouCXOAUT IIPU MOJIHOM pa3pelieHny KOHQIUKTa

5. IlepeunciuTe YeThIpe OCHOBHBIX CTPYKTYPHBIX METO/1a pa3pelieHs KOHQIIUKTa

Tema 8. Cmunu konghnukmmnozo nosedenus u cnocodwvl paspeuieHusi KOHQYIUKMO8

1.Ha3oBuTE ISTH OCHOBHBIX CTHJICH ITOBEICHUS B KOH(JIUKTE
2. Kakue ¢axTopbl BIUAIOT Ha CTHIIb MOBEACHUS B KOH(IUKTE

23



3. B kakux ClIydasx UCHOJIB3YCTCS CTHIIb ITOBEACHHUA <<HpI/ICHOCO6JICHI/I€»

Tema 9. Coyuanvrnoe napmuepcmeo kaxk gopma compyOHUHecmea 6 peuleHuu npooiem CoyuanrbHo-
9KOHOMUYECKO20 PA3BUMUsL U NPOPUIAKMUKE KOHDAUKMOE 8 001acmu mpyoo8blx OMHOUEHU

1. Koro MoxHO cuuTaTh CyOBhEKTaMH COIMATIBLHOTO TAPTHEPCTBA

2. Yro sBiIsleTCs OCHOBHBIMH LIEISIMU COLIUAIBHOIO TAPTHEPCTBA

3. Packpoiite conepkaHusi NOHATHS IPUHLUI COLUATBHON CIPAaBEIIMBOCTI

Tema 10. Porv npeonpunumameneil, pykosooumerell U MeHeoHCepos 8 YAPAasieHUU KOHGIUKmMamu

1. UTO MOXHO OTHECTH K HAPYIICHUSIM CITy)KEOHOH ITUKU

2. [IpuBeaure mpuMep 6€CTAKTHOTO OTHONICHUS HAYATbHHUKA K TIOJYHHCHHOMY

3. Oxapaktepu3yiTe MOCPETHUIECKYIO ¥ apOUTPAKHYIO POJIb PYKOBOJAMTENS B KOHPIUKTHBIX YCIOBHSIX
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Onucanmne y4eOHBIX KeHCOB.

Pemenne keiicoBbIX cUTyaluii MO TUCIUIUIMHE HANPABJIEHO HA OLIEHKY YPOBHS BJaJICHUS 3HAHU -
SIMHU, HaBBIKAMH U YMEHUSAMH, (pOpMUPYEMBIMU y 0OydaroLerocs B X0/€ OCBOEHHs OOILEKYJIbTYpPHOM

KOMIICTCHIINH.

K[)HT@I!I/II/I JJIA OLICHKH [!a6OTBI o6yqa}0!ueroc;l HaJ PEHICHUEM Kelc-3amau.

Onenka

Kpurepun oneHuBaHus

OTJINYHO

- M3JI0’)KEHHE MaTepuala JIOTHYHO, TPaMOTHO, 0e3 OlIHOoK;

- cBOOOMHOE BhageHUE MPOo(HeCcCHOHATFHON TEPMHUHOIOTHEH;

- YMEHHE BBICKa3bIBaTh 1 000CHOBATh CBOU CYKIACHUS;

- CTYJAEHT JAaeT YETKUH, MOJHBINA, PAaBWIBHBIA OTBET HA TEO-
pPETUYECKHE BOIIPOCHI;

- CTYJCHT OpPraHU3yeT CBsI3b TEOPHH C MPAKTHUKOM.

Xopo1o

- CTYyIHEHT IpaMOTHO H3JIaracT MaTepual, OPUEHTHPYETCI B
Marepuaie, BiajaeeT MpoPecCHOHATBHON TEPMHUHOJIOTHEH, OCO-
3HAHHO MPUMCHACT TCOPECTUICCKUC 3HAHUA NI PCIICHUA Kei/'lca,
HO cojepxaHue U (GopMa OTBETa MMEIOT OTHEIbHbIE HETOYHO-
CTH;

- OTBET NPaBUJILHBIN, MOJHBIN, C HE3HAUUTEIBHBIMU HETOUHO-
CTAMU HUJIN HEAOCTATOYHO MOJIHBIN.

YIIOBJ'ICTB OPHUTECIIBHO

- CTYJISHT W3JIaraeT MaTepuayl HEMOJHO, HEMOCIEI0BATEIbHO,
A0IYCKACT HECTOYHOCTH B OIIPCACIICHUN HOHHTHﬁ, B IPUMCHCHUU
3HAHWH IS pelIeHHs Keica, He MOXKET JoKa3aTelbHO 000CHO-
BaThb CBOU CYXKJCHUA,

- OOHapyXHBaeTcsi HEJIOCTATOYHO TJIyOOKOe MOHUMaHHE
M3y4YCHHOI'0 MaTepuala.

HeynosnetBoputensHo

- OTCYTCTBYIOT HEOOXOJIMMBbIE TEOPETUUYECKHE 3HAHUS; JOIY-
IIEHBI OLTMOKU B OTIPEICIICHUH TTOHITHH, HCKAaXEH WX CMBICII, HE
pEIEeH KeNc;

- B OTBETE CTYJIEHTa MPOSBIIICTCS HE3HAHWE OCHOBHOT'O Mate-
puasia y4eOHOM MporpamMMmbl, TOMYyCKaloTca rpyObie OMMOKH B
W3JI0KEHUH, HE MOXKET MPUMEHSITh 3HAHMS JIJIs PEIICHH KeHca.

Keiic Ne 1.

CaMoolieHKa KOH(IMKTHOCTU
Bribepute B Ka)X0M BOMPOCE OJUH U3 TPEX BapUAHTOB OoTBeTa. Ecin Ha Kakoi-mubo BOMPOC BBI
HE CMOXXETE HAUTH OTBETA, TO MPH MOACUETE HAOPAHHBIX OAJIJIOB MPUCBOMTE 3TOMY BOIIPOCY /1B OUKA.

1. HpCI[CTaBBTe, 49TO B O6IJ_IGCTBCHHOM TPAHCIIOPTC HAYUHACTCA CIIOP. Yto BHI npe,uan/IMeTe?

a) n30erar BMEIIUBATHCS B CCOPY;
0) s MOTY BMEIIAThCsl, BCTaTh HA CTOPOHY MOTEPIIEBIIEro, TOr0, KTO MPaB;
B) BCETJIa BMEIIMBAIOCH M JIO KOHIIA OTCTAaUBAaI0 CBOIO TOUYKY 3PCHHSI.

2. Ha coOpaHuu Bbl KPUTUKYETE PYKOBOJICTBO 32 JOMYIIEHHbIE OLTHOKN?

a) BCer/ia KPUTUKYIO 32 OIIHOKH;
0) 1a, HO B 3aBUCUMOCTH OT MOETO JIMYHOTO OTHOIIICHUS K HEMY;

B) HET.

3. Bam HenocpeACTBEHHBIN HaYaJIbHUK M3J1araeT CBOW IUIaH paboThl, KOTOPBINA BaM KayKeTcs Hepa-
uMoHaNbHBIM. [IpenoxuTe 1 Bbl CBOM IJIaH, KOTOPBIN KaXeTcs BaM Jyyiie?
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a) ecM IpyrHe MeHs MOoAepKaT, TO J1a;
0) pa3zymeercs, s IPEI0XKY CBOM IUIaH;
B) 00IOCh, UTO 3a 3TO MEHSI MOTYT JINIIUTH IPEMHUAIIbHBIX.

4. JlroGute U BBl CIOPUTH CO CBOMMH KOJUIETaMH, IPY3bsIMH?

a) TOJIBKO C TEMH, KTO HE OOMKAETCsl M KOT/1a CIIOPhI HE MOPTAT HAllli OTHOIIECHUS;
0) 1a, HO TOJIBKO MO MPUHIMITHAIBHBIM, BXKHBIM BOIIPOCaM;
B) s CIIOPIO CO BCEMH U I10 JIIOOOMY MOBOJY.

5. KTo-To mbITaetcs npomne3Th Briepe Bac 6e3 ouepenu. Bama peakius.

a) IyMaro, YTo U i HE XYK€ €ro, TOXE MbITaloCh 000UTH 0UYepeib;
0) BO3MYIIIAOCh, HO TIPO ceO0s;
B) OTKPBITO BBICKA3bIBAI0 CBOE HETOJOBAHUE.

6. [IpencraBbTe, UTO paccMaTpUBAETCS MIPOEKT, B KOTOPOM €CTh CMEJbIE UI€U, HO €CTh U OLIUOKH.
BrI 3HaeTe, 9TO OT Bamiero MHeHHsI OyIeT 3aBHCETh CyIb0a 310t paboTel. Kak B mocTymnuTe?

a) BBICKa)XyCh U O TOJIOXKUTEJIBbHBIX, U 00 OTPULIATEIBHBIX CTOPOHAX ITOTO MPOEKTA;

0) BBIJIENIO MOJIOKUTEIbHBIE CTOPOHBI MTPOEKTA U MPEAJIOKY MPENLOCTABUTH AaBTOPY BO3MOXKHOCTh
MIPOOJIKUTD €ro pa3padoTKy;

B) CTaHy KPUTHUKOBATh: YTOOBI OBITH HOBATOPOM, HEJIB3sl JOMYCKATh OLIMOOK.

7. IlpeacraBbTe, 4TO Temia (CBEKPOBh) TOBOPUT BaM O HEOOXOJIUMOCTH PKOHOMHUHU M OEpEekKITHBO-
CTH, O Balllell pacTOYUTEIILHOCTH, a cama TO U JIeJIO MOKYIAaeT JOporue crapuHHbie Bemm. OHa XoueT
3HATh Ballle MHEHHUE O CBOEH MOCJeaHEH MoKynKe. YTo Bl el ckaxeTre?

a) 4TO 0A00PsI0 NOKYIKY, €CJIM OHA IOCTaBUIIA €i1 YA0BOJIbCTBHE;
0) TOBOPIO, YTO Y ATOH BEILM HET Xy10’KECTBEHHON LIEHHOCTH;
B) IOCTOSIHHO PYTaloCh, CCOPIOCH € HEH U3-3a 3TOTO.

8. B mapke Bbl BCTpETHIIH MOAPOCTKOB, KOTOpBIE KypsT. Kak Bbl pearupyere?

a) Jenaro UM 3aMeYaHue;
0) mymaro: 3aueM MHE TIOPTUTh ce0e HACTPOCHHUE M3-32 YYXKHX, INI0OXO BOCIIUTAHHBIX IOHIIOB;
B) ecyii ObI 3TO OBLJIO HE B OOIIECTBEHHOM MECTE, TO 51 ObI UX OTYUTAL.

9. B pectropane BbI 3ameuaere, 4To O(UIIMAaHT 0OCUUTAI Bac:

a) B TAKOM CJIy4ae sl HE 1aM €My YaeBBbIX, XOTS U cOOUpacs 3TO CENaTh;
0) nompoIiy, 4ToObl OH elle pa3, IPY MHE, COCTABUJI CUET;
B) BBICKQ)Xy €MY BCE, UTO O HEM JyMaIo.

10. Bl B tome oTAbIXa. AJIMUHUCTPATOP 3aHUMAETCS IIOCTOPOHHUMU JIeIaMU, caM pa3BIlieKaeTcs,
BMECTO TOT'O YTOOBI BEITIOJTHATH CBOM OOSI3aHHOCTH: CIIEINUTH 32 YOOPKOW B KOMHATaX, pasHOOOpa3ueM
MeHI0... Bo3mymaet nu Bac 310?

a) s HAXO0XY CITOCO0 MOXKAIOBATHCS HA HETO, ITYCTh €r0 HAKAXKYT WX JaKe YBOJST ¢ pabOTHI;

0) 1a, HO €CIIH S JaKe M BBICKAXy €My KaKHe-TO MPETSH3HMH, TO 3TO BPS JIH YTO-TO H3MCHUT;

B) MIPHUAMPAIOCH K 0OCIYKHBAIOIIEMy MIEPCOHANTYy — TOBapy, YOOPIIHIIE WJIK CPHIBAIO CBOW THEB
Ha JKEHE.

11. Bel ciopute ¢ BallMM CBIHOM-TIOAPOCTKOM U yOe€KIaeTech, 4YTo OH mpas. [IpusHaere nu BbI
CBOIO OIIHOKY?

a) HET;
0) pazymeercs, IPU3HAIO;

B) MIOCTApalOCh NPUMHUPUTH HAIKM TOUKH 3peHus. OneHka pesyinbTaToB Kaxaplil Baiml OTBET olle-
HuBaetcs oT 1 10 4 oukoB. O1eHKY OTBETOB BbI HAi/IeTE B Mpe/iaraeMoi TaOJInIie.
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Bompocsr
Otser | 1 2 3 4 5 6 7 8 9 10 11
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Ot 30 5o 44 oukoB.

Bol TakTunbl. He mo0uTe KOHMIUKTOB. YMEETe UX CriaauTh, JETKO U30ekKaTh KPUTUIECKUX CH-
tyarmuid. Korja e BaM IpUXOIUTCS BCTYNaTh B CHOP, BBl YUUTHIBACTE, KAK 3TO MOXET OTPA3UTHCS Ha
BallleM CIY>KEOHOM TIOJIO)KCHUH WM TPUATEIBCKUX OTHOIICHHUSX. BBl CTpeMUTECh OBITH MPUATHBIM
JUTSL OKPYIKAIOIINX, HO KOT/Ia UM TpeOyeTcs IOMOIIlb, BBl HE BCET/Ia pelIaeTech ee oka3aTh. He mymaere
JIY BBI, YTO TEM CaMbIM TEPSETE YBAXKCHHE K ceOe B T1azax Apyrux?

Ot 15 5o 29 ouxos.

O Bac roBOPAT, YTO BBl KOH(IMKTHAS JTMYHOCTh. Bbl HACTOMYHMBO OTCTaMBaeTe CBOE MHEHHE, HE-
B3Wpas Ha TO, KaK 13TO IMOBJMICT HAa BAIllM CIY>KEOHBIC WU JTUYHOCTHBIE OTHOImIeHUs. U 3a 3T0 Bac
YBaXKaror.

o 14 oukos.

Bl MenouHBI, UIIETe MOBOBI I CIIOPOB, OOJIBINAS YaCTh KOTOPBIX M3NUIIHSA. JIFoOUTEe KpUTH -
KOBaTh, HO TOJBKO KOTJA ATO BBHITOJHO BaM. BbI HaBsI3bIBacTEC CBOC MHEHUE, JIAXKE €CITU BBl HE TIPABHIL.
Brl HE 00MUTECH, €cIu Bac OyayT CUMTATh JIFOOUTENeM MockaHaauTh. [logymaiiTe, He CKpBIBaeTCs JIk
3a BalllMM MOBEJACHUEM KOMILUIEKC HEIOJHOIEHHOCTH?

Keiic Ne 2.

Tect comepxut aBe uvactu: «M3berarommii koHpaukTay u «JledicTByrommii Hampoiom». O6e
gactu Tecta conuepkar no 10 yrBepxkaeHuit. Kaxknoe u3 HUX TpeOyeT OTBeTa «J1ay» WIH «HET». BbI
JOJKHBI OyzieTe cAenaTh CBOM BHIOOD. 3a OTBET «aa» HauuchseTe 1 6ai, 3a oTBeT «HeT» - 0 6aios.

C nomouipo 3TOro TecTa Bbl MOXKETE OLICHUTH ce0sl, a TakkKe HMHTepecyrollee Bac Juuo. «Ms3-
Oerarommii KOH(PITUKTa)

1. Beerna npourpeiBaet B koHpukTe Jla Her
. Cumraer, yto KoH(pHKTa Hajo n3berats [la Her
. BeipakaeT cBoe MHEeHUE U3BUHSIOIKUMCS ToHOM Jla Her
. Cuuraer, 4TO MPOUTpaAET, €ciin BbIpa3uT Hecoraacue Jla Her
. Y iuBnsiercs, noyeMy apyrue ero He nonumarot /Ja Her
. 'oBopuT 0 KOHHKTE Ha cTOpoHE ormoHeHTa Jla Het
. BoctipuanMaeT koH(pIMKT BechbMa sMonnoHaipHo Jla Her
. Cumraer, yto B koHHKTe He cnenyeT [la Het nqemoHCcTpupoBaTh CBOMX SMOIIHIA
. UyBCTBYET, 4TO HAJIO YCTYIHUTh, eclii Xouensb J[a Her paspemmts kKoHOIUKT

10. Cuuraert, 4TO JIOJM BCeTAa ¢ TpyJAoM BeIxoAsT u3 Jla Het kondnukra

Oruenka pe3ynbTaTtoB 8—10 06aJI0OB 03HAYAIOT, YTO B BallleM MOBEACHUM BbIpakKeHa TEHICHIUS K
KOH(GIMKTHOCTH; 4-70a/I0B — CpeHe BBbIpaKeHHAsl TEHIEHIUS K KOH(GIMKTHOMY MOBEIACHHIO; 1-3
Oasta - TEHJIEHIUS HE BhIpa)KEHA.

«JIeNCTBYIOIIMI HAITPOIOMY

1. Yacto nmoaracoBeiBaet (aktel da Het

2. JleiictByet Hanposiom Jla Her

3. Uer cnaboe mecto B mo3uiuu onnonenta [la Her

4. Cuuraer, 4TO OTCTYIUIEHHE BEJET K «1oTepe nuua» Jla Her
. Mcrionw3yeT TakTUKY «3aTbIKaHUsD» pTa onmnoHeHTy Jla Her
. Cumnraer cebs 3HaTokoM Jla Her
. Hanmanaer Ha uenoBeka, a He Ha npobnemy Jla Her
. Ucnonp3yeT TakTHKy MackupoBKH (Tosocom, Jla Her manepamu u T. 11.)

O 0 1N DN K W

5
6
7
8
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9. Cuuraer, 4TO BBIMIPBILI B apryMeHTax oueHb BaxkeH [la Her

10. OTka3bIBaeTCs OT IUCKYCCUU, eciii OHa uaeT He [la HeT B COOTBETCTBUY € €ro 3aMbICIIOM

Ouenka pesynbTaToB 8-10 6a/sioB CBUIETENHCTBYIOT O SIBHOM TEHICHIIMU JCHCTBOBATH HAIpPO-
aoM; 4-7 GayuioB - MoKa3aTelb TOTO, YTO UMEET MECTO CPEJIHE BBIPAKEHHAS TEHICHIIHS JIEHCTBOBATH
Harposiom; 1-3 Gaia 03HaYaAIOT, YTO TEHACHIUS JICHCTBOBATH HAIIPOJIOM HE BhIpa)KEHa.

Keiic No3.

3amayva 1

[TpoBenuTe aHaIN3 MEKIUIHOCTHOTO B3aMMOJCHCTBHS U OIICHUTE €r0 KOH(MIUKTHOCTH B CIIETY-
IOIIICH CUTyaIluu.

[Ipeanpunumatens oOpariaeTcsi K HaJIOroBOMY MHCIEKTOPY: «Ha KakoM OCHOBaHUU BBl HAJIOKH-
mu mrpad?». Mucnekrop: «/laBaiite pazdepemcs». M, HCOMB3ys JTOKYMEHTBI, Pa3bsCHICT MPUUUHY
mrpada.

3amaya 2

[TpoBenuTe aHaNM3 Ha TpeaMET KOHPIMKTHOCTH MEXIJIMYHOCTHOTO B3aMMOJCHCTBHUS B CICIY-
IOIICH CUTyalluu.

PykoBoauTens crpammBaeTr y cBoero 3amectutens: «Kak BbI qymaeTe, 4TO HYKHO C/I€NIaTh, YTO-
OBl UCKITIOUUTH OTO37aHUS Ha pabOTy COTPYAHUKOB?». 3aMECTUTENh: «Y MEHS €CTh HEKOTOPBIE CO00-
paXXEHUS IO 3TOMY TIOBOJIY».

3amayva 3

[IpoBenuTe TpaHCAKTHBIA aHATN3 HAa MPEIMET KOH(MDIUKTHOCTH MEKIMYHOCTHOTO B3aMMOJICH-
CTBHUS B CIICTYIONIEH CUTYaIIHH.

PykoBoauTens oOpaimiaercst K CBOeMy 3aMECTHTEIIIO CO clioBaMu yrpeka: «Bbl He cMoriu obecre-
YUTh CBOEBPEMEHHOCTh BBITIOJIHCHHS TIOCTABIICHHOHW 3a/1aun». 3aMecTUTeNb. «MeHs OTBJICKIN ceMel -
HbIE 0OCTOSITEIILCTBAY.

Keiic Ne4.

3amayva 1

BbI He1aBHO Ha3HAYEHBI MEHEDKEPOM T10 KaJpaM. BrI ele mioxo 3HaeTe COTPYIHUKOB (hUPMBI,
COTPYAHUKH €lIe He 3HAIT Bac B JUIO. BBl Hiere Ha COBEIIaHUE K T€HEpalbHOMY IUPEKTOPY.
[TpoxoauTe MUMO KypUTEITbHOW KOMHATHI M 3aMEYaeTe JIByX COTPYJHHKOB, KOTOPBIE KYpAT U O YEM-TO
O’KUBJIEHHO OecenytoT. Bo3Bpaimasce ¢ coBelljaHus, KOTOPOe JUIMIOCh OJUH Yac, Bbl OISTh BUIUTE TEX
K€ COTPYAHHUKOB B KypHJIKE 3a Oece10M.

Bomnpoc. Kak 651 Bbl HOCTYnIIN B 1aHHOM cuTyanuu? OObsICHUTE CBOE MOBE/ICHUE.

3amava 2

Bb1 HawansHUK oTAena. B oTAene HanmpsbkeHHAss 00OCTAaHOBKA, CPBIBAOTCSI CPOKH BBITTOJIHEHUS pa-
60T. He xBataer coTpyAHUKOB. Brie3kas B KOMaHAMPOBKY, BbI CIIy4aifHO BCTpEYaeTe CBOIO MOJTYMHEH-
HYI0 — MOJIOJIYIO JKEHIIIMHY, KOTOpast y>Ke JIBE HEeJIeN HaX0IUTCs Ha 00bHUYHOM. Ho BBI HaxouTe ee
B MOJTHOM 3/1paBuu. OHa KOT0-TO C HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bompoc. Kak Bbl moctynute B 3ToM citydae? OObsICHUTE CBOE TIOBE/ICHHE.

3amaua 3

OpHa COTpYyIHHUIIA BBICKA3bIBACT JAPYTOM MPETEH3UH 110 TTOBO Iy MHOTOYHCICHHBIX M YaCTO MOBTO-
psroImuxcs omuoOoK B padote. Bropas coTpyaHuIia NpUHIMAET BBICKAa3bIBaEMbIE TIPETEH3HMH 32 OCKOPO-
neHue. MeXly HUIMH BO3HUKAET KOH(JIUKT.

Bomnpoc. B uem npuunna konpaukTta? Onpeaenure KOHPIUKTHYIO CUTYAIHIO.

Keiic Nes.

3amayva 1
Omnpenenure npupoay konpaukra (tTumt A, b, B) B cienyromeit cutyarum.
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PykxoBoauTenb npuHsUT HAa paboOTy HETOATOTOBIEHHOTO paOOTHHKA, HE COTIIACOBAB 3TO C 3aMECTH-
TeJIeM, y KOTOpOTro TOT B IOAYMHEHNHU. Bekope BBIICHSETCS HECTOCOOHOCTh PUHATOrO pabOTHHUKA BbI-
MIOJTHSITH CBOIO paboTy. 3aMeCTUTENh MPEICTABIISET PyKOBOAUTENIO JOKIIAJIHYIO 3aIUCKy 00 3TOM. Py-
KOBOJUTENb TYT e PBET JaHHYIO 3aIHCKY.

3agaua 2

Omnpenenure npupoay konpaukra (tun A, b, B) B cinenyromeit cutyarum.

[Ipu pacnpeneneHny NpeMUy Ha4aJbHUK HE BBIJIEIWI €€ OJHOMY M3 MOJYUHEHHBIX. OCHOBaHUN
JUIs AeTIpeMUpOBaHus He Obu10. Ha BOIIPOC MOAYMHEHHOTO PYKOBOJUTENb HE CMOT OOBSICHUTh MPUYH-
HBI, CKa3aJl TOJIBKO: «ITO 5 BaC ydy».

3amayva 3

Omnpenenure npupoxay konpaukra (tTurt A, b, B) B cinenyromeit cutyarum.

becenys ¢ mpeTeHIEHTOM Ha BaKaHTHYIO JJOJPKHOCTh, PYKOBOJIUTENb 1aeT OOeLIaHne B JajbHEN-
IIEM MTOBBICUTH €0 B JOJKHOCTH.

BHOBB NPUHATEIN ¢ BOOAYILIEBICHUEM MIPUCTYNAET K paboTe, MPOSBIISis BEICOKYIO paboTOCIOCO0-
HOCTb M JJOOPOCOBECTHOCTb. PyKOBO/ICTBO ITOCTOSIHHO YBEJIWYHMBAET HArpy3Ky, HE IPUOABIss 3apIuiaTy
U HE MOBBIIAs B 10JKHOCTU. CIyCTsl HEKOTOpOE BpeMsl paOOTHUK HaYMHAET MPOSBIATH IPU3HAKU
HEJIOBOJBLCTBA. .. HazpeBaeT KOHDIHKT.

Keiic Ne6.

3amauva 1

Mexny ABYyMs COTPYAHHKAMH OpPTaHHU3AIMHM BO3HUK CIIOP IO TIOBOJY CPOKOB BHEAPEHUS HOBOWM
texHonoruu. OAUH U3 HUX MOTHBHPOBAI TMpeJiaraeMble CPOKU BHEAPEHHUS MHTEpPECaMU MPOU3BOJICTBA
MPOYKIIMH, BTOPOU CBOIO TIO3UIIMIO OOOCHOBBIBAII C IMO3UIIMN MHTEPECOB MEPCOHANA, KOTOPOMY TIpe-
CTOUT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBIsieTCs onucanHas cutyanusi KoHpiaukToM? KakoBsl mepcmek-
TUBBI PA3BUTHS JJAHHOW CUTYaIllM U MEXaHU3MEI YIIPABJICHUS €107

3amaya 2

B OGecene pykoBoauTensl ¢ MOMYMHCHHBIM, JTOMYCTUBIINM TEXHOJIOTHYECKYIO OIMHUOKY, KOTOpas
npuBeNia K CEpbe3HOMY MaTepHalbHOMY yiepOy gupMe, pyKOBOIUTENb MPEIbIBUI MPETCH3UU K MO -
YHHEHHOMY U HAJIOXKHII ITpad B pa3Mepe MECSIHON 3apabOTHOM TUTaThl. SIBISIETCS 7T OMTUCAHHAS CHTY -
arus koHpumkTOM? OTBET 000CHYMHTE.

3anaga 3

[Tpuaumas Ha paboTy COTpYAHHKA, PyKOBOAUTENb (GUPMBI TOOOEIAN Yepe3 Ba Mecslla mnepene-
CTH €0 Ha BBIIICCTOSIIYIO TOKHOCTh. [10 HCTeUeHNN yKa3aHHOTO CPOKa OOCIIaHNEe PYKOBOJUTEIS HE
BBITIOJTHEHO. MOXKHO JIM ONMUCAaHHYIO CUTYalldi0 WACHTU(DUIHMPOBATh KaK KOH(DIUKTHOE B3aMMOECii-
ctBue? Ecnu HeT, TO KaKOBBI TIEPCIIEKTUBBI Pa3BUTHSI OMTMCAHHOW CUTYaIlUH B KOH(IIHKT.

Keiic Ne7.

3amayva 1

Bai nogumHeHHBIN, 3penblidi U TAAHTIMBBIN CIICIHMAIIUCT TBOPUYECKOTO THMA, 00JaaeT CTaTyCOM
U TUYHOCTHBIMU JIOCTHXKEHUSIMHU, TOJIb3YETCsl OOJBIION MOIMYJISIPHOCTHIO Y ACNOBBIX MAPTHEPOB, pella-
eT JIoObIe MPoOJIeMbl M BEJTMKOJIEITHO B3aUMOJICHCTBYET B KOJUIEKTHBE. BMecTe ¢ TeM y Bac HE CIOXH-
JIUCHh OTHOILIEHUS € ATUM paboTHUKOM. OH He BOCIIPUHUMAET Bac Kak PYKOBOIUTENS, BeAET ce0s JocTa-
TOYHO CAMOYBEPEHHO W aMOUITHO3HO.

B ero pabote BbI HallUIM HEKOTOPBIE HEAOYETHI M PEIIMIN BBICKAa3aTh €My KPUTUYECKUE 3amMeya-
HUSI, OJHAKO Ball MPEIbIAYIINI ONBIT CBUAECTEIBCTBYET O €r0 HEraTUBHOM pEAKIMH Ha KPUTUKY: OH
CTaHOBUTCS pa3ApaXUTEIbHBIM U HACTOPOKeHHBIM. Kak ce0st BecTu?

3amaua 2

Bcnen 3a kpaTkuM BBITOBOPOM BBI CKa3ail pabOTHHKY HECKOJBKO MPHUATHBIX cioB. Habmionas 3a
MapTHEPOM, BBl 3aMETUJIH, YTO €ro JIHUI0, MOHAYATy HECKOJIbKO HampsbkeHHoe, ObIcTpo moseceneno. K
TOMY € OH Hauaj Becello IIyTUTh U Oalarypurhb, paccka3ai Mmapy CBeKUX aHEKIOTOB U UCTOPHIO, KOTO-
pas Mpou301ILJIa CETOAHS Y HETO B JIOME.
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B koHue pasroBopa Bbl MOHSJIM, YTO KPUTHKA, C KOTOPOM BBl Hayajld pasroBOp, HE TOJIBKO HE
Obl1a BOCHPUHSATA, HO U Kak Obl 3a0biTa. BeposATHO, OH yCibIIan TOJIbKO MPUATHYIO YacTh pPa3roBOpa.
Yro BBl peatnpumere?

3amayva 3

Besikuil pa3, xorga Bbl BeleT€ CEPhE3HBIM pa3roBOp € OAHOW M3 BalllUX MOJAYMHEHHBIX, KPUTH-
KyeTe ee padoTy M clpallluBaeTe, IoYeMy OHa TakK IOCTYIAeT, OHa OTJeJIbIBAeTC Mo4aHueM. Bam 31o
HENPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBA3aHO €€ MOJYaHHE, BOCIIPUHUMAET OHA KPUTUKY WJIU HET,
BbI PacCTPanNBaAETECh U 3IUTECh. UTO e MOKHO MPEAIPUHSATD, YTOOBI H3MEHUTH CUTYAIUIO?

Keiic No§.

3amayva 1

BbI kpuTHKyeTE OIHY CBOIO CIIyXalllyl0, OHa pearupyer o4eHb SMOLMOHAIBHO. Bam mpuxoaurcs
KaX/Iblil pa3 cBepThIBAaTh Oecey U He TOBOJUTH pa3roBop A0 KoHLA. Bot u ceifuac, mocne Bamux 3ame-
YaHWUH — OHA paciulakaiack. Kak 1oBecTH 10 Hee CBOM COOOpaKeHUs?

3amaya 2

VY Bac B Mojpa3JeIeHUN €CTh HECKOJIBKO MOAYMHEHHBIX, KOTOPbIE COBEPLIAOT HEMOTUBHUPOBAH -
Hbl€ JIeHCTBHs. Bbl BUIUTE UX MOCTOSHHO BMECTE, IPU 3TOM BaM Ka)KETCs, UTO Bbl 3HaeTe, KTO y HUX
HeopManbHBIN JHaep. Bam HyXHO 3acTaBUTh MX XOpOWIO paboTaTh, a HE YCTPauBaTh «TYCOBKH»
npssMo Ha paboueMm Mmecte. Bbl He 3HaeTe, kakoi MHTepec MX oObenuHsEeT. YTO BBl NpeANpUMETe Jis
M3MEHEHUS CUTYalluu U yIy4llleHus: padoTsI?

3amayva 3

Bbl npusAnM Ha paboTy MOJIOIOTO CHOCOOHOTO IOpHCTA (TOJMBKO YTO OKOHYMBIIETro WHCTHTYT
BHEIIIHEAKOHOMHUYECKHUX CBS3€H, SKOHOMUKH U MpaBa), KOTOPbII MPEBOCXOTHO CIIPABISAETCS C PAaOOTOM.
OH npoBen yKe HECKOJIbKO KOHCYJIbTAlluM, U KJIIMEHThl UM OY€Hb JI0OBOJIbHBL. BMecTe ¢ TeM OH pe3ok u
3aHOCYMB B OOIIEHUU C APYTUMH PaOOTHUKAMH, OCOOEHHO C 0OCITYXHBAIOIUM IEepcOHaIoM. Bbl Kax-
JbI JIEHb I0JIy4aeTe TAKOTO POJia CUTHAJIbI, a CETO/IHS MOCTYNWIO MMCbMEHHOE 3asBJICHHE OT BAILEro
cekperaps Mo noBoAy ero rpyboctu. Kakue 3amMedaHus v KakuM oOpa3oM HEOOXOOUMO clellaTh MO-
JI0JIOMY CHEIHAIHUCTY, YTOOBI U3MEHUTH €r0 CTUJIh OOIIEHUS B KOJIJICKTUBE?
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Cnucok BOIpPOCOB K 3a4eTy M0 AUCHUIINHE
«Konduukrosaorus»

3auer sBIseTCsl GOPMOIL arTecTaly Mo JUCHUILIMHE. B Xo1e 3aueTa cTyZeHTy He00X0UMO OT-

BETUTh Ha JIBa BOMPOCA, MEPBBIA M3 KOTOPBIX MO3BOJSET MPOBEPUTH YPOBEHb CPOPMUPOBAHHOCTU
komnerenun OK-6.

1.

e e o

10.
11.
12.
13.
14.

15

21

31.
32.
33.
34.
35.
36.
37.
. IToHsATHE ¥ KOMIIOHEHTHI KOH(QJIMKTHON TEXHOJIOTHH.
39.
40.
41.
42.
43.
44.

38

[Tepuonu3zanust UICTOPUH OTEYECTBEHHON KOH(DIMKTOIOIUU
Kongnukronorus B cucreMe Hayk.

OcCHOBHBIE 3TaIlbl PA3BUTHUS 3apyOEKHON KOH(DIUKTOIOTHH.
Pa3Butre KOH(IUKTOIOTNYECKON MapaJurmbl.

Ponp KOH(IMKTA B TEOPUAX COLMATIBHOIO U3MEPEHMUS.

Konnenuus no3utuBHo-QpyHKIMOHaNbHOro kKoHuukTa JI. Kosepa.
Onpenenenne KOHPIUKTA U KOHPJIUKTHONW CUTYalUH.
Knaccuueckas conuanbHo-1cuxoorudeckas reopust kondaukra K.Jlesuna.
CrpykTypa KOH(DIHUKTA.

@OYHKIMH KOHDIUKTA.

CrpykTypa KOH(MIMKTHON CUTYaIHH.

Bocnpusatne kKoHQIMKTHON CUTyaluu.

['panuiel KOHGIIMKTA.

@DakTOpPHI MOBEJICHUS YEIOBEKA.

. IHTennexryaibHuble, BOJIEBBIE U DMOLMOHAIBHBIE KAUE€CTBA JIMYHOCTH.
16.
17.
18.
19.
20.

KongnukrHOE neiicTBre 1 noBeieHue.

Tunonaorust KOHPJIUKTOB.

MoTuBanys KOHQJIMKTHOCTH.

KoHcTpyKkTuBHAsS MOTUBAIMS KOH(PIUKTOB

OOBeKTUBHBIC U CYyOBEKTUBHBIE IPUUMHBI BOZHUKHOBEHUS KOH(DIUKTOB.

. BuyrpunuunoctHbie KOHQIUKTHL. OO0111as1 XapaKTepUCTHKA.
22.
23.
24.
25.
26.
27.
28.
29.
30.

MoTuBallMOHHBIN BHYTPUIIMYHOCTHBIN KOH(IIUKT.

KorHuTHBHBIN BHYTPHINYHOCTHBIM KOH(IIHKT.

PosieBoit BHYTPMIIMYHOCTHBIN KOH(IUKT.

ConmanbHOE MapTHEPCTBO U €0 POJib B YPEr'YJIMPOBAHUU TPYIOBBIX KOH(DIUKTOB.
Hunamuka koHpaukTa. [Ipomeccsl, mporucxoasiye Ha KaKI0H CTaauH.

®opmbl 3aBeplICHUS] KOH(IUKTA.

Ockananusi KOHQIMKTA.

OcHOBHBIE CTUJIM MTOBeieH!s B KOHGuHKTe. [IpermyIecTBa 1 HEIOCTaTKU KaXJI0TO CTHIIS.
WuauBuayanbHas NpeapacroyioKeHHOCTh K KoHGuukTam. HecoBMmecTUMOCTh Kak INpUYMHA
KOH(JIUKTA.

HckaxxeHne B BOCIIPUATHH ce€0s ¥ IPYTUX KaK MPUYMHA KOH(DIIUKTA.

ConuanbHble U ICUXOJOTHYECKUE CTPATErUH pa3pelieHust KOH(IMKTHOTO BO3CHCTBUS.
®opmbl 001IEHHs, CTOCOOCTBYIOMINE Pa3pEIICHUIO0 KOH(IIUKTA.

JlesiTeIbHOCTh PYKOBOJUTEIIS 110 YPErYJIUPOBAHUIO KOH(DIUKTOB.

Cucrema ynpaBieHHs KOHQIUKTaMU B OPraHU3aLUH.

"Koznekc nenoBoii 3TUKH".

CutoBO€ 10/1aBJICHUE KOH(IJIMKTA.

Jlnarnoctuyeckrue MeTo/Ibl UCCIIEI0OBAaHUS MOTUBALIMU KOH(IIMKTA.
ConManbHO-IICUXO0IOTHYECKHE TPUYMHBI KOH(IUKTOB.

JInuHOCTHBIE TPUYMHBI KOH(QIUKTOB.

KoH]IUKT KaK couanbHO-NCUXOJIOTMUECKOE SBJICHUE U CII0COO COLMAIIBHOTO B3aUMO/ICHCTBHS.
Kondnuxr u nenpeccusi, ctpecc, Cyurui.

MexaHu3Mbl ICUX0JIOIMYECKON 3aIlIUThl B KOHPJIMKTHON CUTYyallUu.
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45.
46.
47.
48.
49.
50.

51

52.
53.
54.
55.
56.

57

61

[Icuxonornueckasi XapakTepHCTUKA KOH(DIMKTHON CUTYaIUH.
VHHOBaIIMOHHBIN KOH(IUKT.

KoH(paukTh! B cucteme "pyKOBOAUTEb- TOAUNHEHHBIN" .
OpraHu3alnOHHBIE U TPYIOBbIE KOH(IHUKTHI.

[To3uTHBHBIE BO3MOXXHOCTH MACCUBHBIX KOH(DIMKTHBIX CTPATETHIA.
dopma yyacTus TpeTbel CTOPOHBI B pa3pelieHUH KOH(IINKTOB.

. Texnonorus YHOpaBJICHUA COOCTBEHHBIM IIOBCACHUEM Cy6’I)CKTOB KOH(l)JII/IKTHOFO MMPOTHUBOCTOA -

HUSL.

Crienudrueckie 0COOCHHOCTH BEICHUS MIEPETOBOPOB C KOH(MIMKTHBIM OMIIOHEHTOM.
BnusiHue KOH()IUKTOB Ha COLMATIBHOE OKPYKEHHE.

CrniocoOpbl 1 TpUEMBI BO3AEUCTBHS HA TIOBE/ICHUE OIIOHEHTA.

[Tpenynpexaenue KOH(IMKTOB KOMIIETEHTHBIM OLIEHUBAHHEM.

Opranuzanus yrnpaBieHHst KOHQIUKTaMHU U CTPECCAMHU.

. YopaBrieHue HelTpanuzaiuei cTpeccos.
58.
59.
60.

OCO0OEHHOCTH MEKTPYMIOBBIX KOH(IUKTOB.

dakTOphI KOHCTPYKTHUBHOTO MOBEACHHS B KOH()IMKTHON CUTYAIHH.

[IpumMeHeHne cTpaTeruii 1 METOAOB JUIS BHIPAOOTKM MOJICH TOBEACHUS B KOH(MJIMKTHON cHUTya-
M.

. KoHCTpyKTHBHBIE M IECTPYKTHUBHBIEC IPOIIECCHI B Pa3peIeHU KOH(PIUKTOB.
62.
63.
64.
65.
66.
67.
68.

XapakTepuCcTHKa OCHOBHBIX METO/IOB pa3pelieHuss KOH(IUKTOB.
[TpaBuia 6ecKOH(IUKTHOTO MTOBEICHHUS.

KoH(}IHUKTBI 60JIBIMINX COIMATBHBIX TPYTIIL.

[Tporno3upoBanue KOH(PIUKTA.

MenuaropctBo. HeoOX0anMOCTh yyacTusi MeAuaTopa B KOH(IIUKTE.
Konuenmust nenpuBarum.

Oco0eHHOCTH M XapaKTEepUCTHKA CTAINH 3aBEPILICHNS KOH(IINKTA.
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Ipunoocenue 2
K pabouyeli npocpamme

Ilepeuensv ouenounvlx cpedcme no oucyunIune

«Kongpruxmonozun»
HaumenoBanue
Ne Kpartkas xapakTepucTHKa OLIEHOUYHOTO [IpencraBnenue oneHoY-
OLICHOYHOT'O Cpe/I-
oC CpeacTBa Horo cpeactBa B DOC
CTBa
[MpoGnemHoe 3amaHue, B KOTOPOM OO0y-
. YaroIIeMyCsl MpejlaraloT OCMBICIUTD peallb- .
Keiic-3amaua 3amaHust I pEIIeHHs Kenc-
1. (K-3) HYI0 Tpo(deccHOHAIbHO-OPUEHTUPOBAHHYIO S
CUTyallMI0, HEOOXONMMYIO [UIsl pPELIeHUS
MTaHHOW TIPOOJIEMBI.
[TpoayKT caMOCTOSTENIbHOM paboThl CTyACHTA,
Jloknan MPEICTABIISTFOIIIHIA coboit myOIMYHOe
b COO6H1€HI’/IG BBICTYIUICHHE [0 TMPEACTABICHUIO IOJIY4YEH- Tembl JOKIIAOB,
) (IC) HbIX pE3YyJIbTaTOB pELICHUS OIIPEACICHHON cooOeHni
Y4eOHO-TIPAKTHIECKOM, y4eOHO-HUCCIIE0-
BATEJIbCKOW MJIM HAYYHOU TEMBI
CpelncTBO KOHTPOJS, OPraHM30BaHHOE Kak
creranbHas Oecela Menaroruuyeckoro pa-
VYcTHbl onpoc cobe- DOTHUKA ¢ 00ydYarolMMCsl Ha TEMBbI, CBSA3aH- Bonpocs o
3. CeIoBaHue, HbIE C UW3y4aeMOil  JUCUMIUIMHON, W |TeMam/pasfenamM JUCIHILTU-
(YO) pacCUMTaHHOE Ha BBISICHEHHE 00heMa 3HAHHIMA HBI
00ydaroIerocsi Mo OMpeaeIeHHOMY pa3zeny,
TemMe, mpobJeme U T.11.
CuctemMa CTaHIAPTHU3UPOBAHHBIX 3aJ[aHUH,
Tect MO3BOJISAIOIIAS aBTOMATU3UPOBATH MIPOLIE .
4. o B P LE AYPY ®oHIT TeCTOBEIX 3aJaHUHN
(T) M3MEpEHHUs] YPOBHS 3HAHWW M YMEHHH 00Y-

Ao Crocs.
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[Tpunoxenue 3

CprKTypa H COACPKaHUEC TNCHUIIJINHBI «KOH(I).]]I/IKTOJIOI‘I/IH» IO HANMpaBJICHUIO IOJATOTOBKH

19.03.01 «Pa3padoTKka 1 MAPKETHHI TEXHOJOTHYeCKOro ooopyaoBanush (0axkajgasp), ounasi gopma, nadop 2019 roga

Buael yueOHoit padoTsl,

. Dopmbl
o = BKJIIOYAsl CAMOCTOSITEJIbHYIO Buasbl camocrosiTe1bHON paGoThl ATTECTA~
Ne 5 g £ paboTy CTYIEHTOB, CTY/JEHTOB
Paszpnen S % E U TPYAOEMKOCTh B Yacax 10707
n/n 6 = 9 Hoxnan/ K/
I/C | Jlab | CPC | KCP | K.P. | K.II. | PI'P | IIpe3enra- (Tl)) 211 3
UA
Tema 1. CraHoBneHHEe KOH(IHUKTO-
| | rormn Kaxk Hay4YHO-TIPUKJIAJHON OT- 5 12
" | pacnu 3HaHUA. CoBpeMeHHbIE
KOHIICTIIINH KOH(DIIUKTA.
Tema 2. OyHKuMU KOH(DIMKTA, HX
2. | MO3WTUBHBIE U HETAaTUBHbIE NPOsIBIE- | 5 3-4
HUSL.
Tema 3. McTouHMKH, 00BEKTUBHEIEC U
3 CyObEeKTUBHBIE TPUYMHBI BO3HUK- 5 5.6
" | HOBeHHUsI KOH(MJIUKTHBIX CUTYallMid B
coIaIbHOM cdepe.
4. | Tema 4. Tunonorust KOHQIUKTOB 5 7-8
Tema 5. MoTuBauuss KOH(IUKTHO-
5. | cTH, B3aUMOCBSI3b KOHQIMKTOB U | 5 9-10
CTPECCOBBIX COCTOSIHUM.
6 Tema 6. CtpykTypa, Ga3bl U cTaguu 5 11-12
pa3BUTHUSL KOHIIMKTA.
7 Tema 7. Metoabl IpeaynpexIeHUs U 5 13-14
YperyJIupoBaHusi KOH(MJIUKTOB.
Tema 8. CTunm KOH(IMKTHOTO TOBE-
8 |meHus U cmocoObl  paspewieHus | 5 15-16
KOH()JIMKTOB.
9 | Tema 9. CounasnbHOE MNApPTHEPCTBO 17

Kak (hopma COTpyJTHUYECTBA B pellie-
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HUM TIPOOJIEM COLMATIbHO-?KOHOMH-
YECKOTO Pa3BUTUS U MPOPUIAKTUKE
KOH(QJIMKTOB B O0JAacTH TPYJIOBBIX
OTHOILIEHUH.

Tema 10. Ponps npeanpunumarenei,

10 | pykoBonuTENEH M MEHEIKEPOB B 18 3
YIPaBICHUN KOH(MIUKTAMH.
dopMa aTTecTalum
Bcero uacoB no jucnuIJInHe 54
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