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1. Hean, 3a1a4M ¥ IUIAHMPYEMbIe Pe3yaIbTAaThl 00y4YeHHs 10 AMCHHUILIMHE

K OCHOBHBIM LEJISIM OCBOCHHs TUCHHUILIMHBI «MEHEIKMEHT Ka4ecTBa» CIEAyeT OTHECTH:
(dbopMUpOBaHHE Y CTYICHTOB IEJIOCTHOIO CHCTEMHOTO IPEJICTABICHHUS O TEOPHUHM M MPAKTUKE
MEHEDKMEHTa KauecTBa, HEOOXOAMMOCTH HCIIONB30BAaHUS ATHUX IOCTHKEHHH BO Bcex cdepax
JEATENbHOCTH OPraHU3alui, HE3aBUCUMO OT MX OTPACI€BOM IPHUHAJUICKHOCTH, a TAKKE YMEHHUM U
HaBBIKOB B OO0JIaCTM MEHEDKMEHTAa KadecTBa MPOAYKIHMH, YCIyr, padoT, IeITeIbHOCTH
OTEYECTBEHHBIX NIPEANPUATHNA U OpPraHu3aLuil.

K ocHOBHBIM 3a1auaM OCBOEHUS AUCLUIUIMHBI « MEHEIKMEHT Ka4eCTBa» CIEYEeT OTHECTHU:

- JlaTh 3HAHUS TEOPETUUYECKUX OCHOB B 001acTH 00ECIIeUeH s KaUeCTBa U YIIPABIICHUS
Ka4eCTBOM IIPOAYKIIHH;

- Hay4YUTb OPraHHU30BbIBAaTh PadOTy MO OOECHEUEHUIO0 KayecTBa MPOAYKIHUHU IIyTEM
pa3paboOTKU U BHEAPEHUS CUCTEM KauyecTBa B COOTBETCTBUHU C PEKOMEHJALMSIMHU MEXKIYHAPOIHBIX
crannapros 1CO 9000;

- JaTh ~ TPAKTUYECKHUE  PEKOMEHJAIUu 10
(GYHKIIMOHUPOBAHUS U COBEPILIEHCTBOBAHMS CUCTEM KaueCTBa;

- 03HAKOMWTh C COBPEMEHHOW MPAKTUKON OTHOLIEHUM ITOCTaBUIMKOB MU 3aKAa3YMKOB B
00JacT KauecTBa U OCHOBHBIMU HOPMaTUBHBIMU JJOKYMEHTaMU IO ITPaBOBBIM BOIpOCaM B 00JIaCTH
Ka4ecTBa.

OO6ydenue mo aucHumuiiHe «MeHEeIKMEHT KauyecTBa» HaIlpaBleHO Ha (OPMUPOBAHUE Y
00YJarOIIMXCsI CIICTYIONTUX KOMIIETEHITMN

obecriedeHUI0  IPPEKTUBHOTO

KOI{ U HAMMCHOBaHHC HH}IHKﬂTOpr JOCTHUKCHUA KOMIICTCHIIMHU

KOMIIEeTeHIM i
T1IK-4. Croco0Oen | MIIK-4.1. 3Haer s3bIKM  BH3YaJbHOIO  MOJENUPOBAaHUS; CcOOp, aHaJM3,
OCYILECTBIIATH CHCTEMAaTH3aLMs, XpaHEHHE U MOAJEPKAaHUE B aKTyalbHOM COCTOSIHUM HH(OpMaluu
Ou3Hec-aHanu3a; WH(OPMALMOHHBIE TEXHOJOTUHM (IIPOrpaMMHOE OOecIieueHue),
TIOATOTOBKY K HpUMEHsAeMBIC B OpraHU3aluy, B 00beMe, He0OXOOUMOM JUTs LieNiel On3Hec-aHann3a;
HPOBELICHHUIO, TEOPHIO CHCTEM; IPEAMETHYIO 00NIACTh U CHELUDHKY AEATEILHOCTH OPraHu3allkil B
MOHHUTOPHHT o0beMe, JOCTATOUHOM JIJIsl PElICHHs 3314 OU3HEeC-aHaIM3a; TEOPUI0 MEXIIMIHOCTHON
mapaMeTpOB M OIIEHKY | ¥ TPYNIIOBOA KOMMYHHKALMK B ACIOBOM B3aUMOJCHCTBHM; TCOPHIO KOH(IMKTOB;
YCIELIHOCTH METOJbI, TEXHHUKH, MPOLECCHl U MHCTPYMEHTHI YIIPaBJICHUS TPeOOBAaHUAMU; TEOPHIO
TTPOBE/ICHHBIX p | YTPABICHNA PHCKAMH; METO/IbI IUIAHUPOBAHNA AEATENLHOCTH OPraHH3ALIH; METObI
1 TEXHUKU OMpe/IeNeHHs [T0Ka3aTeNel OLEHKH TEKYIIEro TN JKeJIaeMOro COCTOSIHUS
Oprannsanun OpraHu3alliy; METO/b! OLEHKH 3((EKTUBHOCTU PELICHHUIA.
W3MEHCHUH HUIIK-4.2. YwMeer IIaHUpOBaTh, OPraHU30BHIBATH M MPOBOAWTH BCTPEYU U

00CYXIEeHHS C 3aWHTEPECOBAHHBIMU CTOPOHAMM; BBIABIATH, PETUCTPHPOBATH,
aHANMM3UPOBATh M  KJIACCHOUUIUPOBATH PHUCKM U  pa3pabaThBaTh KOMILIEKC
MEpONPHATHH 10 UX MHHHMH3ALMHU; MPEACTaBIATE HH(POpMAIMIO OU3HEC-aHAIN3a
pasNUYHBIMM CHOCO0aMH M B pa3NM4HBIX QopMaTax s OOCYKAEHHS C
3aWHTEPECOBAHHBIMU CTOPOHAMHM; IIPUMEHITh HH(POPMAIMOHHBIE TEXHOJOTHH B
o0bpeMe, HeoOXOOMMOM Ui Lenell Ou3Hec-aHain3a; aHAIN3UPOBATH BHYTPEHHUE
(BHemHME) (aKTOPHI W YCIOBHS, BIMSIOMIME HA JESITEIBHOCTh OpraHHU3aIlNY;
aHANIM3UPOBATh CTENEHb yYacTUS 3aMHTEPECOBAHHBIX CTOPOH;  Pa3bACHATH
HEO00XOIUMOCTh TPOBeAeHHUs padoT 1Mo OM3HEC-aHANHM3Y; MPOBOAWTH W3MEHEHHS B
COOTBETCTBHU C BBHIODAaHHBIM DEIICHHEM; OLEHHUBATh T'OTOBHOCTH OPraHH3allMU K
HW3MEHEHHSM B COOTBETCTBHH C BBHIOPaHHBIM pELICHHEM; pa3padaThIBaTh MOKA3aTeNIN
U TPOBOIWUTH OLEHKY COCTOSHHS OpraHH3allid;, OLECHUBATH OM3HEC-BO3MOXKHOCTh
peanu3alyy pelIeHus ¢ TOYKH 3pSHUs BRIOpaHHBIX LENIEBBIX II0KA3ATENeH; TPOBOJUTh
aHaNW3 JACSATENLHOCTH OPraHU3aldM; MOJAECIUPOBATH O0BEM W TPaHHULBI PadoT;
cobmpaTh, KIACCH(OUIMPOBATh, CHCTEMATU3UPOBATh W OOECIIEYMBATH XPaHCHHE U
aKTyalnm3anuio WHQOpManun Om3Hec-aHalmu3a; O(QOpMIIATH pPe3yNbTaThl OH3HEC-
aHaM3a B COOTBETCTBHU C BHIOPaHHBIMHU IOAXOIAMH; aHAIU3UPOBATH TPEOOBAHUS
3aWHTEPECOBAHHBIX CTOPOH C TOYKH 3PEHUS KPHTEPHEB KadecTBa, ONPEeIeMbIX
BBIOPaHHBIMU MOAXOIaMH; TPOBOIUTH aHAIIN3 MPEIMETHOI 00IacTH; aHAIM3UPOBATh
TpeOOBaHMSI K PEIICHHWIO C TOYKH 3PEHUs] KPUTEPHEB KadecTBa, OIPEAEIIEMBIX
BBIOPaHHBIMU TMOAXONAMH; MPOBOAUTH OIEHKY 3((PEKTUBHOCTH PEIICHHS C TOYKU
3peHus BRHIOPAHHBIX KPUTEPHEB.
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HIIK-4.3. Bnagers HaBbIKaMM aHaJM3a TOTOBHOCTH OPraHM3allMd K IPOBEICHUIO
WM3MEHEHHH; pa3pabOTKH U pean3alisi MEpONPHUATHH 10 MTOJI'OTOBKE OpPTraHN3aIllN K
MIPOBEJCHUIO N3MEHEHHWH; MOHHUTOPHHTA MPOBOIMUMBIX M3MEHEHHH C TOYKH 3PEHHS
JOCTW)KEHHS pa3pabOTaHHBIX IIENEBBIX TIOKa3aTeNleil pemeHus; yNpaBICHHs
B3aMMOJICHICTBHEM C 3aMHTEPECOBAHHBIMH CTOPOHAMH (YIOBIIETBOPEHHOCTD, CTEIICHB
BOBJICYCHHOCTH); yNPABIEHHUsS pHUCKaMH, OOYCIOBIEHHBIMH TIPOBOAMMBIMH B
OpraHv3alyi U3MEHEHWsIMH; aHain3a U OIEHKH 3()(EeKTHBHOCTH pean30BaHHOTO
pelLIeHus; aHalu3a MPUYMH M pa3paboTKU IyTed OopaboTKH pelIeHHs B Ciydae
HEJJOCTIDKEHUs PEIICHUEM IOCTaBICHHBIX OHW3HEc-IieNel; aHamu3a U pa3paboTKH
IyTel aJlanTaly OpraHu3aluy K NCIIOJIh30BAHHIO HOBOT'O PEIICHUSL.

2. MecTo JUCUMILUIMHBI B CTPYKTYpe 00pa3oBaTe/ibHONH NPOrpaMMbl

JlucuuniauHa OTHOCUTCA K 00s13aTeNibHOM yacT 650ka b1 «/lucuuminnsl (MOTyIN ).

HucuuminuHa «MeHeIKMEHT KadecTBa» B3alMOCBsI3aHA JIOTHUECKH M COJEp>KaTesbHO-
METOIUYECKHU CO CIICTYIOIINMU JUCIUTUTMHAMU U nipakTukamu OI1:

- [IpoekTHas neaTeNbHOCTh

- YrpaBieHue NpoaakaMu

- [IponieccHbIi MEHEHKMEHT

- KoncanT-mMeHneKkMeHT

3. CTpyKTypa U coaepkaHue AUCUUILIHMHBI
OO0rast TpyI0eMKOCTb AUCIUILIMHBI COCTABIsIET 4 3aueTHbIX(e) equuuI(pl) (144 gaca).

3.1  Buabl yueOHoii paboThl U TPY10EMKOCTh
(o popmam 0OydeHMs)

3.1.1. Ounas ¢popma oOydeHHst

Ne B G110ii D26 KoanuectBo CeMecTpsl
w/n uj y4eOHOo# padoThl 4ACOB >
1 | AyautopHble 3aHATHSA 36 36
B tom uucne:
1.1 | Jlekuun 18 18
1.2 | CemuHapcKue/IpakKTHYECKUE 3aHATH 18 18
2 | CamocrosiTesibHasi paboTa 108 108
3 | IlpomexxyTouHasi aTTecTanus
3advet/mud.3auer/3K3aMeH 3auer 3auer
Hroro 144 144
3.1.2. Ouno-3a04Has hopma oOyueHus
13‘:1 Bupa yueOHo# padoThl KOJ;I;::;;TBO ) Cemecrpbt
1 | AyautopHble 3aHATHS 18 18
B Tom uncne:
1.1 | Jlexkuuu 8 8
1.2 | CemuHapckue/npakTH4YeCKue 3aHsATHS 10 10
2 | CamocrosiTesqibHasi padoTa 126 126
3 | lIpomexyTouHasi aTTeCTALMS
3auet/mud.3auer/>K3aMeH 3aver 3auer
Htoro 144 144




3.2 TemaTnuyeckuii NJIaH U3yYeHUS TUCIHUNINHBI

(o dpopmam oOydeHus)

3.2.1. Ounas dopma oOyueHuUs

TpyroeMkocThb, yac
AynuTopHasi padora 2
S O z 5 Z
= 5 ) § < = -
Ne Pasnenbl/TeMbl o - 2 3 = B = 3 = | & £
n/n MUCHUTLTAHBI 3 = g 2 El £ E 2 gl 3 e
) 2 ==z 82| ES| 5 &
(5 S g S o S A= =
S |87 87 B 2
O E = = S
1.1 | Tema 1. YnpaBnenue u 1uaepcTBo B 2 2 12
MEHEDKMEHTE KauecTBa
1.2 | Tema 2. ®unocodust 1 OCHOBBI 2 2 12
KaJyecTBa
1.3 | Tema 3. DiIeMEHTBI CHCTEMBI 2 2 12
MEHEDKMEHTA KauecTBa
1.4 | Tema 4. IIpoexTHpoBaHUE MPOTYKTOB, 2 2 12
MIPOIIECCOB M YCIYT B MEHEDKMEHTE
KadyecTBa
1.5 | Tema 5. KoHTpoIb IPOAYKIINH U 2 2 12
OM3HEC-TIPOIIECCOB B MEHEKMECHTE
Ka4yecTBa
1.6 | Tema 6. IlocTosiHHOE yiTyUIlICHUE B 2 2 12
MEHEJDKMEHTE KauecTBa
1.7 | Tema 7. CHIDKEHHE OTXOI0B 2 2 12
1.8 | Tema &. CHIDKEHIE OTXOI0B 2 2 12
1.9 | Tema 9. Pucku ynpaBlieHHs] KAYECTBOM 2 2 12
Hroro 18 18 108
3.2.2. OunHo-3a04Has hopma oOyueHus
TpynoemkocTs, 4yac
AyauTopHasi padora E
2g | 3 S| &
Ne Pazjesibl/TemMbl o < % 2=l &% S E | o g
n/n AUCHUILTAHBI 3 = s 2 El 2 & 3 eS| g L§
4] = Tz 85| 82| 5 &
) S ¢y S| os = =
S | EEF|E° e g
O E = = <
o
1.1 | Tema 1. YopaBieHue u IMIEpCTBO B 1 1 14
MEHEJDKMEHTE KauecTBa
1.2 | Tema 2. ®unocodust U OCHOBBI 1 1 14
KauecTBa
1.3 | Tema 3. DeMEHTBI CUCTEMBI 1 1 14
MEHEPKMEHTa KauecTBa




1.4 | Tema 4. IIpoekTrpoBaHUE MPOTYKTOB, 1 1 14
MIPOIIECCOB M YCIYT' B MEHEKMEHTE
KayecTBa
1.5 | Tema 5. KoHTpoas npoayKuuu u 1 1 14
OM3HEC-TIPOIIECCOB B MEHEHKMEHTE
Ka4yecTBa
1.6 | Tema 6. [locTostHHOE yTydYIICHHE B 1 1 14
MEHEJDKMEHTE KauecTBa
1.7 | Tema 7. CHUKEHUE OTXOJIOB 1 1 14
1.8 | Tema 8. CHmKeHHE OTXOJI0B 1 1 14
1.9 | Tema 9. Pucku ynpasienus 2 14
Ka4yeCTBOM
HTroro 8 10 126

3.3 Coaep:xaHue QUCHUNIHHBI

Tema 1. YnpasiieHue v JIM1epCTBO B MEHEXKMEHTe KayecTBa

PaccmoTpeHsl OCHOBHBIE MCTOPUYECKHUE BEXHM YIPABICHHS W JIUJAEPCTBA B MEHEIKMEHTE
kadecTBa. MccnenoBan onwIT J. JleMuHra B 00J1acTH MEHEKMEHTA KauyecTBa.

Tema 2. ®ustocodusi 1 OCHOBBI Ka4eCTBa

Paccmotpensl moaxoapl K TMOHATHIO KadecTBa, NPEICTABICHBI KIIOYEBBIE (UTYPHI -
TEOPETUKH U TPAKTUKHU KaueCTBa, 0XapaKTepuzoBaHa puiocodus KauecTBa

Tema 3. Jj1eMeHTBI CHCTEMBbI MEHEIKMEHTA Ka4ecTBa

PaccMmoTpeHs! KiTrOUeBBIE 3JIEMEHTHI CUCTEMBI KaueCTBa, IPUMEHSEMbIE Ha Pa3HBIX dTanax
KU3HEeHHOTo 1uKIia. OxapakrepuzoBad HOLM — «JIoMHK Ka4eCTBa» - U €ro 3JIEMEHTHI.

Tema 4. IIpoexTpoBaHue NPOAYKTOB, POLECCOB M YCJIYI B MEHEIKMEHTE KauyecTBa

PaccmoTrpeH moaxon K IPOEKTUPOBAHMI MPOAYKUMH M MPOLECCOB  COTJIACHO
MPOU3BOJACTBEHHOM cucTteMbl TonoTa

Tema 5. KoHTpoJ/Ib NPOAYKIUN U OM3HEC-TIPOLECCOB B MEHEIKMEHTE KayecTBa

PaccMoTpeHsl MeTOo 1l KOHTPOJIS MPOAYKIIUH U Ou3Hec-mpoleccoB. [Ipencraien oOmuii Buj
FMEA-ananu3a. OxapakTepu3oBaH IUIaH pEarupoBaHMsI KaK CaMOCTOSITENIbHBIM JOKYMEHT st
pabourx M MHKCHEPOB 10 KauecTBY. Brinenensl atamnbl npoeneauss HACCP-ananu3a.

Tema 6. [locTosiHHOE yiIyYllleHHe B MEeHEKMEHTe KauyecTBa

PaccmoTpeHbl  KIHOYEBBIE HMHCTPYMEHTBHI HENPEPBIBHOTO YIYYIIEHUS B MEHEKMEHTE
KauecTBa: OJOK-CXeMbI, quarpammbl VIMKaBbl, KOHTPOJIbHBIE KAPThl M TUCTOIPAMMBI.

Tema 7. CHu:xeHne 0Txoa0B (4acthb 1)

Paccmotpenbl npuuuMHBI OTEPh B pE3yNbTAaTe€ IMEPEIPOU3BOACTBA TOTOBOW MPOAYKIIHH,
MIPOU3BOJICTBA AC(PEKTHON MPOIYKIIUU U OTXOIOB IEPEPabOTKH

Tema 8. CHu:xeHne 0TX010B (4acTh 2)

PaccMoTpeHbl TpUYMHBI M TOCIEACTBHUS TMOTEPb, BBI3BAHHBIX W30BITOYHBIMU 3ariacami,
W3JIUIIHAM OKUJAHUEM, JIMITHUMHU JBUKEHUSAMM,

Tema 9. Pucku ynpasiieHHs1 Ka4eCTBOM

Jano onpenenenue pucky coriacHo MCO. OxapakTepu3oBaH MPOLECC YIPABICHUS pUCKaMU
U €ro OCHOBHBbIE OJTambl. PacCMOTpeHbl MOAXOJbl K PHUCKY: MNPOAKTHUBHBI W PEAKTUBHBIM,
JNEHEHTPAIU30BAHHBIN U LICHTPATN30BAHHBIN.

3.4 TemaTnka cCeMHHAPCKUX/MPAKTHYECKHUX U JIA0OPATOPHBIX 3aHATHI

3.4.1. CemuHapcKkue/IpakKTUYECKUE 3aHATUS



Tewma 1. YrpaneHue u IMIepCcTBO B MEHE/DKMEHTE KauecTBa Cemunapckoe 3aHstue 1

Tema 2. @unocodus U OCHOBBI KauecTBa CeMuHapcKoe 3aHsATHE 2
Tema 3. DneMeHThl cuCTEMbl MEHEIPKMEHTA KaueCTBa CeMuHapckoe 3aHsaTHE 3
Tema 4. [IpoekTrpoBaHne MPOIYKTOB, IPOLIECCOB U YCIYT B CemuHapckoe 3aHsiTue 4

MCHCIXKMCHTC Kauc€CTBa
Tema 5. Kontposb npoaykuuu u OU3HEC-TIPOLIECCOB B MEHEDKMEHTe | CeMUHapCcKoe 3aHsITHE 5
Ka4yeCTBA

Tema 6. [locTosiHHOE yiydllieHHuEe B MEHEPKMEHTE KauecTBa CeMuHapckoe 3aHsTHe 6

Tema 7. CHWXEHHE OTXO0JI0B CemuHapckoe 3astue 7

Tema 8. CHWXEHHE OTXO0/I0B CeMmuHapckoe 3aHATHE 8

Tema 9. Pucku ynpapieHust KaueCTBOM CemMuHapckoe 3aHsiTie 9
4, YueOHO-MeTOAMYEeCKOEe M HHPOPMALIMOHHOE 0O0ecTieyeHne

4.1 OcHoBHaf JUTepaTypa

1. Bacun, C. T. VYmpaBnenue kadecTBOM. BceoOmuii momaxon : ydeOHUK s
OakanaBpuata u maructparypsl / C. I'. Bacun. — Mocksa : U3narensctBo FOpaiit, 2019. — 404 c.
— (bakamaBp m maructp. Akagemuueckwii kypc). — ISBN 978-5-9916-3739-8. — Tekcr :
ANEKTPOHHBIN /l OO6pazoBarenpHas matgopma Opaiit [caiiT]. — URL:

https://urait.ru/bcode/425062.

4.2  JonmoJHUTeJbHAS JUTepaTypa

1. Craposepona, K. O. MenemxmeHnT. DPHEeKTHBHOCTH YIIPaBICHUS : ydeOHOE mocooue
st By30B / K. O. CrapoBepoBa. — 2-¢ u3 ., ucnp. u gon. — Mocksa : U3narensctBo FOpaiit, 2021.
— 269 c. — (Bricmiee obpazoBanue). — ISBN 978-5-534-09017-8. — TekcT : 31eKTpOHHBIN //
Oo6pazosarenbHas iatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/471203.

4.3 DJjeKkTpoHHBIe 00pa3oBaTebHbIE Pecypchl

1. ITpu n3y4eHun TUCHMUIUIMHBI TPEAYCMOTPEHO Hcoib3oBaHue DOPa «MeHeKMEHT
kauectBa» https://online.mospolytech.ru/course/view.php?id=9356

d. MarepuanbHO-TeXHH4YECKOe O0ecrevyeHmne

AynuTtopus AJis JIEKIMOHHBIX U CEeMUHAPCKUX 3aHATUN oOmiero ¢onna. Ctomsl yueOHbIE CO
CKaMbsSIMHM, AayAUTOpHas JIOCKa, T[EPEHOCHOM MYyIbTUMEAUMHBIA  KOMIUIEKC  (IIPOEKTOp,
MIPOEKIIMOHHBIN SKpaH, HOYTOYK). Pabouee MecTo mpenoaaBaress: CTOMN, CTYI.

6. MeToanuyeckue peKoMeHIaAIUU

6.1 Meroanueckue peKOMeHIANH JJIsI TIPenogaBaTe/isi M0 OPraHu3alunu
00y4eHus

IIpe3enTanus (OT aHIIMHACKOTO CJIOBA - MPEJCTABICHNE) — 3TO HAOOP LIBETHBIX KapTHHOK-
CIIAaliIoB Ha OIpENeIEHHYI0 TeMy, KOTOpbI XpaHuTcs B (ailne crneuuanbHoro ¢opmara ¢
pacumupenuem PP. TepMun «mpe3eHTanush» (MHOTAA FTOBOPAT «CIai1-(DUIIbM») CBA3BIBAIOT, IPEK/IE
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BCEro, ¢ MHGOPMAIMOHHBIMU U PEKJIAMHBIMH (DYHKIHMSAMH KapTHHOK, KOTOpPHIE PAacCUMTaHbl Ha
OIIPEIEIIEHHYIO KaTETOPUIO 3pUTeiel (I10J1b30BaTeNei).

UroObl mpe3eHTalusi XOpPOIIO BOCHPUHUMANACh CIYIIATENIMA W HE  BBbI3bIBANA
OTPHILIATENIBHBIX SMOLUH (TIOJCO3HATENBHBIX WJIM BIIOJIHE OCO3HAHHBIX), HEOOXOAUMO COOJIIOIATh
mpaBmiIa ee 0POpPMIICHHSI.

[Ipe3eHTanust mpeanosiaraeT co4yeraHue WHPOPMANWMU PA3IUYHBIX THIIOB: TEKCTAa,
rpaduuecKux n300paXKeHH, My3bIKaTbHBIX U 3BYKOBBIX 2(h(hekTOB, aHMManuu 1 BUIe0(PpparMeHTOB.
[TosToMy HEOOXOIUMO YYMTHIBATH CHEHU(PHKY KOMOMHHpOBaHUS (parMeHTOB WHGPOpMALUN
pa3nmuyHbIX TUHIOB. KpoMme Toro, ohopMiieHne 1 IeMOHCTpaIHsl KaKI0T'0 U3 TIEPEUUCIICHHBIX TUTIOB
nHbOpMAIMK TaKXKe IOJTYMHSIETCS OIpENeIeHHBIM IpaBWiaM. Tak, Hampumep, sl TEKCTOBOU
nHbOpMaUK BaXEeH BbIOOp mpudTa, A rpaguyeckodl — SPKOCTh U HACHIIEHHOCTh LBETA, IS
HAWJIY4IIer0 WX COBMECTHOTO BOCIIPHSTHS HEOOXOIMMO ONTHMAIBHOE B3aWMOPACIOJIOKECHHE Ha
ClIanfe.

[ToMrMO TIPaBMIILHOTO PACIOJIOKEHHUS TEKCTOBBIX OJOKOB, HY)KHO HE 3a0bIBaTh M 00 WX
COJIepKaHUU — TeKcTe. B HeM HM B KOeM cCiydae HE JOJDKHO COJepKaTbesi opdorpaduveckux
omuOok. Takke ciaeayeT yuuThIBaTh 00IIKE MpaBuiia 0pOPMIICHUS TEKCTA.

[Tocne co3manus mpe3eHTanuu U ee 0POpPMIICHHS, HEOOX0IMMO OTPETIETHPOBATH €€ MOKa3 1
CBO€ BBHICTYIUICHWE, NPOBEPUTh, KaK OydeT BBITISACTh NpPE3CHTAlMs B MEJOM (Ha OJKpaHe
KOMTIBIOTEpA WII MTPOEKIIHOHHOM DKpaHe), HACKOJIIBKO CKOPO M aJIeKBATHO OHA BOCTIPUHUMAETCS U3
pasHBIX MECT ayAWTOpPWH, NPU PA3HOM OCBEIICHHH, ITyMOBOM COIMPOBOXKICHWH, B OOCTaHOBKE,
MaKCUMAaJIbHO MPUOIMKEHHON K PeabHBIM YCIOBHSIM BBICTYIIICHUS.

6.2 Meroanueckue yKazaHus JJsl 00y4aIOMIMXCSl MO0 OCBOEHHUI0 TUCHMILIAHBI

Jleknusi —  cHCTeMaTH4ecKoe, IOCIEeJI0BATENbHOE, MOHOJIOTMYECKOE  H3JI0KEHHE
MpernojaBaTesieM ydeOHOro MaTepuana, Kak IpaBuiio, TeopeTuyeckoro xapakrepa. [Ipu noaroroske
JIEKIIMH TIPETIoIaBaTeIh PYKOBOJICTBYETCS paboyeii mporpaMMoi THCIMILIMHEL. B miporiecce jnekunii
PEKOMEHAYETCSI BECTH KOHCIEKT, YTO MO3BOJUT BMOCJEICTBUM BCIIOMHHUTh U3YYEHHBIH y4eOHBIN
MaTepual, TOTMOJIHUTh COJEPKAHUE PH CAMOCTOATENBHON paboTe C IUTepaTypOi, MOArOTOBUTHCA K
9K3aMEHYy.

Cnenyer Takke oOpamaTh BHUMaHHE Ha KaTeropuu, (QOpMYIHPOBKH, PACKPBIBAIOIINE
COJIep’)KaHHWE TeX WM HHBIX SBJICHUH U TPOIECCOB, HAy4yHbIE BBIBOJBI M MPAKTUYECKUE
PEKOMEHAAIINH, TIOJIOKHUTENIbHBIHN OTIBIT B OPAaTOPCKOM UCKyccTBe. JKenaTenbHO OCTaBUTh B pabOUYnX
KOHCIIEKTaXx IOJIsl, HA KOTOPBIX JIeJIaTh MOMETKU U3 PEKOMEHIOBAaHHOW JTUTEPaTypbl, JOTOIHSIONIINE
MaTepuai MPOCIYyHIaHHOW JIEKIIMH, a TAaKKe MOJUYEepPKUBAIONIME 0COOYI0 BaXXHOCTh T€X WJIM MHBIX
TEOPETUYECKUX MOJIOKESHUIA.

BbIBO/IBI MO JIEKITUH [TOABITOKUBAIOT PA3MBIIUICHUS MIPETogaBaTes 0 y4eOHbIM BOTIPOCAM.
[IpenogaBaTenb MPUBOAUT CIIHUCOK UCIIOJIB3YEMBIX U PEKOMEHAYEMbIX UCTOYHUKOB UIS U3y4CHHS
KOHKpeTHOW Tembl. B KoHIle nekuuu oOydaromuecs HMEIOT BO3MOXHOCTh 3a7aTh BOMPOCHI
MpernoaBaTeNio mo Teme Jekuuu. [lpu yTeHuu NeKnuil mo AMCHUILIUHE MOTYT HCIOJIb30BaThCS
AIIEKTPOHHBIE MYIbTUMEIUNHHBIEC TPE3CHTAIIH.

MeTtonudeckue ykazaHus Uit 00yJaromuxcs Ipu paboTe Ha ceMruHape

CeMuHappl pealu3ylOTCSi B COOTBETCTBHM ¢ paboyuM y4eOHBIM IUTAaHOM TIpU
MOCJIEIOBATETFHOM M3YUYE€HUHU TeM TUCIUIUIMHBIL. B X0/1e MOAroTOBKY K CeMUHapaM 00y4aromeMycs
PEKOMEHIYEeTCSl U3YYUTh OCHOBHYIO JIUTEPATYPY, O3HAKOMHUTHCS C JIOMOJHUTENBHOMN JIUTEPATypOH,
HOBBIMHU ITyOJMKAIUSMU B TIEPUOINYECKUX U3/IaHUAX: )KYpHaax, razerax u 1.1. [Ipu saTom cnemyet
y4eCTh PEKOMEH/IAIIMHU TIpenoaaBarens u TpeOoBaHus ydeOHOM mporpaMMbl. PekoMeHTyeTcst Takxke
nopabaThIBaTh CBOM KOHCTEKT JIEKIWH, JIelasi B HEM COOTBETCTBYIOIIME 3alMCH U3 JUTEPATYpHI,
PEKOMEHIOBAHHOM TMpernojaBaTelieM M MPEAyCMOTPEeHHOW YydeOHo#l mporpammoit. Crenyer
MOATOTOBUTH TE3UCHI JUIS BHICTYIUICHUH 10 BCEM Y4eOHBIM BOIIPOCaM, BBIHOCUMBIM Ha CEMUHAp.
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[TockobKy aKTUBHOCTh OOYyYaroIlerocsi Ha CEMHUHAPCKUX 3aHATUAX SIBISIETCS MPEAMETOM
KOHTPOJISL €r0 MPOJBIKEHUSI B OCBOCHHUHU Kypca, MOJArOTOBKA K CEMHUHAPCKUM 3aHATUSAM TpeOyeT
OTBETCTBEHHOI0 OTHOLIEHUs. Ha WHTEpakTHBHBIX 3aHATHUSX CTYAEHTHI JOJDKHBI IPOSBIATH
AKTUBHOCTb.

Merouueckue ykazaHHs U1 00YJaroIuXcsl 10 OpraHU3alui CaMOCTOSATEIbHOM paboThI

CamocTosiTenbHass pabora O0OydaroImMXcs HANpaBlI€HA HAa CaMOCTOSTEIBHOE H3Y4eHHE
OTIENBHOW TeMbl yueOHOU aucuuiumHbl. CamocTosTeNnbHAs paboTa SIBIsSETCS 00s3aTeNbHOM IS
Ka)XJ0ro obyuaromierocs, ee 00beM 1o ompezessercss ydeOHbIM 1aHoM. Ilpu camocrositenbHOM
paboTe CTyAEHT B3aUMOJCHCTBYET C PEKOMEHJOBAaHHBIMH MaTepHallaMH TIPH  y4acTUHU
IIpenojaBaTelis B BUJI€ KOHCYAbTaui. [l BBINOIHEHNS CaMOCTOSTEIbHON pabOThl PEIYCMOTPEHO
Mertoanyeckoe obecriedyeHne. DIEKTPOHHO-OMOIMOTEYHONW cucTeMa (IEKTpOHHAs OnOIMOTEeKa)
YHHUBEpCHUTETa 00€CIIEUNBAET BO3MOKHOCTh NHAUBUYAJIbHOTO JOCTYIA KaX10Tr0 00ydaromerocs u3
0001 TOYKH, B KOTOPOM MMeeTCst AOCTYH K ceTh MHTepHeT.

1. DoH/I OLIECHOYHBIX CPEJACTB
7.1

MeToabl KOHTPOJISI M OLICHUBAHUS Pe3yJbTATOB 00y4YeHHUsA

IToka3zaTenb ypoBHS ¢cpOPMHUPOBAHHOCTH KOMIIETEHIM I

MeHeq:KMEHT KavyecTBa

dI'OC BO 38.03.02 <MEHEJI’KMEHT»

B nporecce ocBOeHMS JaHHOM AUCLUIUINHBI CTYICHT ()OPMUPYET U IEMOHCTPUPYET CIESAYIONIIe
KOMIIETeHIINH!

KOMIIETEHIIUHA |l'[epeqem> TexHo0rust Dopma CTeneHn ypoBHeii 0CBOeHUsI
HUH- [ ®OPMYJIMPOB- |KOMIIOHEHTOB ¢GopMupoBaHMs |[OLEHOYHOIO |[KOMIIETEHLUI
EKCKA KOMIeTEeHIIMH  |cpeAcTBa**
HUIK-4.1. 3HaeT| JIeKIus, JAC, T,3 Ba3oBblii ypoBeHb
SI3BIKM  BHU3YaJIbHOTO| CAMOCTOSITENbHAS - BJajiceT HaBbIKAMHU paboOTHI C
MOZAEITUPOBAHUS; paborta, HOPMAaTUBHOW JOKyMEHTalUeN 1
coop, aHaJIM3, CEMUHApPCKHE METOJUKAMHU OLICHKU
cUCTeMaTH3aLus, 3aHATHA (rHAHCOBOTO TIOJIOKEHUS
XpaHEeHHe i HPeANpUsTHS, JIOXOTHOCTH
Mo iepKaHue B MIPOEKTOB, CTENIEHH PUCKa;
AKTYyaJIbHOM - BJajiceT HaBbIKAaMHU paboTHI ¢
COCTOSIHUH MOJIETISIMU MPOrHO3MPOBaHUSA
Crmocoben MHpOpPMAIIIN BEpOSTHOCTH OaHKpPOTCTBA Ha
OCYIIIECTBIISTH Ou3HEeC-aHaNN3a MPEANPUSITHH.
MOATOTOBKY K HITK-4.2. Vmeen
MIPOBEACHHUIO, TUTAHKPOBATb, IToBbIlIEHHBIH YPOBEHb
IK-4 MOHHUTOPHHT OpPraHW30BBIBATH | - BJajiceT HaBBIKAMH paboOTHI C

apamMeTpoB U MPOBOANTH BCTpPEUH HOPMAaTHBHOHM JOKyMEHTAIeH U

UIIK-4.3. Bnaners

OLICHKY YCIICIIHOCTH [ OOCYXIECHHS C METOANKAMHU OLICHKH
NPOBENICHHBIX B [3AHHTEPECOBAHHBIMH (MHAHCOBOTO TIOJIOXKEHHS
OpraHU3aLHN CTOPOHAMU; NPEIPUATHS, JOXOIHOCTH
WU3MEHEHUN BBISIBIISATD, MPOEKTOB, CTETICHU PHCKA;

[PETHCTPHPOBATH, - BJIAJICeT HaBBIKAMH PabOTHI C
QHANINU3UPOBATH U MOZICNISIMA ~ TIPOTHO3UPOBAHUS
KITaccu(UIIIPOBATH BEpOSTHOCTH OaHKPOTCTBA Ha

[PHCKH u TPEIPUSATUH.
[pa3pabaTsIBaTh OO6yuarommiics criocobeH
KOMITIEKC NPUMEHSTh JIaHHBIC HaBBIKM B
MEpOIIPUATHH 10 HX| HOBBIX HECTaHAAPTHBIX
MUHIMH3AIINH; CHUTYaIAX (ipm aHaJm3e

BO3HHKAIOIINX PUCKOB).
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HABBIKAMH ~ aHAJIN3a
TOTOBHOCTHU
OpTaHU3aAIIH K|
MPOBEIEHUIO
M3MEHEHUIA;
[pa3paboTKu u
[peanu3anus
MEpONPUATHHA TI0|
MOATOTOBKE
OpraHu3aIu K|
MPOBEIEHUIO
M3MEHeHUH

7.2

IIlkaJjia ¥ KPUTEPUHU OLCHUBAHUSA Pe3yJIbTATOB 00y4YeHUs

[Ikanel OIeHMBAHUS PE3YJIHTATOB IPOMEKYTOUHOM aTTECTAIIMH U UX OTIHCAHUE:

Dopma npomexcymouHol ammecmayuu: 3a4em.

[TpomexyrouHas arrectamusi oOyJarommxcs B (opMe 3a4éTa MPOBOJAUTCS O Pe3ysIbTaTaM
BBITIOJTHEHUSI BCEX BHUJOB y4eOHOH pabOTHI, MPEIyCMOTPEHHBIX Y4eOHBIM IUIAHOM [0 JTaHHOU
JTUCIHILTAHE (MOJIYJTIO0), TIPH 3TOM YYHTBIBAIOTCS PE3YJIbTATHI TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH B
TedeHne cemectpa. OIEHKa CTENICHW JOCTIIKEHHS OOYJarONIMMHKCS IUIAHUPYEMBIX pPEe3YJIbTaTOB
OoOydYeHHUsT 10 JUCHHIUIAHE (MOJIYJII0) TPOBOJUTCS IperojaBaTesieM, BEIYIINM 3aHATHS 10
JTUCIHIUTAHE (MOJYITF0) METOJOM SKCIIEPTHOH oreHkH. [lo WToramM MpOMEKyTOYHOW aTTeCcTalluu
BBICTABIISIETCS «3aUTCHO» WM «HE 3aUTEHO.

K npomesxcymounoii ammecmayuu 00nyckaromcs monivKo CHYOeHmbl, GbINOIHUGUIUE BCe
8UObL YUeOHOU pabombl, npedycmMompenHvie pabodell npocpamMmol no oucyuniune « Meneoxcmenm
Kauecmeay (Npouiu npoMexCymoyHblil KOHMpPO.b)

lxaJuaa
OLlCHUBAHUSA

Onucanune

3auTeHo

Brinosnens! Bce BUABI y4eOHOM pabOThI, MPEayCMOTPEHHBIE YU€OHBIM IJIAHOM.
CTyleHT JAEeMOHCTpUpPYET COOTBETCTBUE 3HAHWUN, YMEHHUH, HAaBBIKOB,
OpUBEICHHBIM B TallMIax I[oKaszaresiei, omepupyeTr MNpuoOpEeTeHHBIMU
3HAHUSIMHM, YMEHUSMHU, HaBbIKAMH, MPUMEHSET UX B CUTYalMSIX MOBBILICHHON
cnoxHoctu. [Ipu 3TOM MOryT OBITH JOMYIIEHb HE3HAYUTENIbHBIE OLINOKH,
HETOYHOCTH, 3aTPYAHEHUS [IPH aHAIMTUYECKUX OTepalusX, IepeHoce 3HaHUM 1
YMEHHI Ha HOBbIE, HECTAHJAPTHBIE CUTYALIUU.

He 3aureno

He BbImOJIHEH OAWH WU boiee BHU 0B yqe6H0171 pa6OTLI, MpeaAyCMOTPCHHBIX
y‘Ie6HLIM IIJIaHOM. CTy,HeHT ACMOHCTPUPYET HCIIOJIHOC COOTBETCTBUC 3HaHPII>i,
YMCHHﬁ, HABbIKOB, IIPUBCIACHHLIM B Ta6nnuax HOKaSaTeHeﬁ, HAOITYCKArOTCA
3HAYUTCIBbHBIC OI_HI/I6KI/I, MpOABJISACTCA OTCYTCTBUC 3HaHHﬁ, YMeHHﬁ, HAaBBIKOB I10
pARy HOKaSaTCHeﬁ, CTYACHT HCIBITHIBACT 3HAYUTCIIBHBIC 3aTPYAHCHUA IIpU
ONICPpUPOBAHUHU 3HAHUAMU U YMCHUAMU IIPU UX IICPCHOCC HA HOBLIC CUTYyalllH.

7.3

OueHovHble cpeacTBa

IlepeyeHb OLIEHOYHBIX CPEACTB MO AMCLUIIJIMHE
«MeHeI:KMEHT KauyecTBa»

OoC

HanmenoBanue [IpencraBnenue

KpaTkas xapakreprcTHKa OLIEHOYHOTO CPEACTBA

OIICHOYHOI'O OICHOYHOI'0 CpCACTBA
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CpEeACTBA B ®OC

1 cooOIIeHE

IIpoayKT caMoCTOSTENEHON PabOTHI CTY/ACHTA,
IpeACTaBISIOMUN co00i myOnuyHoe
BBICTYIIJICHHE IO TIPECTABICHUIO MOJTyYEHHBIX Tembl 10KIaI0B,

pe3ynbTaTOB PELICHUsI ONPEACIICHHON yueOHO- cooOIIeHn !
NPaKTUIECKOH, yueOHO-HCCIeI0BATEIbCKON HITH
HAay4YHOU TEMBbI

Hoxmnan,

(1C)

Cucrema CTaHIapTU3UPOBAHHBIX 3aaHUH,
IIO3BOJIAIOIIAs ABTOMATU3UPOBATh IPOLIEYPY ®OoHJ TECTOBBIX
WU3MEPEHMS YPOBHS 3HAHUM U YMEHUU 3a/laHAN

00ydJaronierocs.

Tect (T)

Hrorosas dopma orieHku 3Hanuid. B Beicimx
3auer (3) y4eOHBIX 3aBEJACHUSX POBOASTCS BO BpEMs Bomnpocs! k 3agery
JK3aMEHAIlMOHHBIX CECCHIA.

7.3.1. Texymuii KOHTPOITH

TeMbI TOKJIa0B 10 JUCIHUILINHE
«MeHeIKMEHT KadyecTBa»
(¢popmupoBanue komnerenuuu IK-4)

1.
OTIBITA.
2.

(>pdextn
3.

O 00 31 O\ D K~

15

16.
17.

18

HOSI/II_[I/II/I CHCTCEMBI MCHCIPKMCHTA KaueCTBa Ha OCHOBEC O6’BCHI/IH€HI/I$I JaHHBIX MHUPOBOTO

[IpencraBienne KayecTBa, €ro CBsA3b C JPYIHMH JKOHOMHYECKHMH KaTETOPUSIMH
BHOCTBIO, IPUOBLTEHOCTBIO, TPYAOEMKOCTBIO, IIEHON U 3aTpaTaMu), €ro Pa3HOBUIHOCTH.
«3Be3/IbD) Ka4ecTBa, UX MPABO HA CYLIECTBOBAHHE, MECTO U 3HAYUMOCTD B YIIPABJICHUU.

. Opranu3anroHHbIE CTPOSHUS U MOJICIIN TI0 YIPABJICHUIO KAYECTBOM.
. KagecTtBO — BcemupHOE T0JI€ /TSl CONEPHUYECTRA.

. SInoHCKUI MeTO 1 YIIPaBJICHHUS KaYE€CTBOM.

. Poccuiickuii 1 MeXayHapOAHBIN OAXO/ K YIIPABJICHUIO KAYECTBOM

. Pa3zBuTHe TEXHOIOTHI U MOHATHS Ka4eCcTBa.

. KaduecTBO Kak SJKOHOMHUYECKasK KaTerOpHsl.

10.
11.
12.
13.
14.

OCHOBHBIE MOJIX0/IBI K MEHEHKMEHTY KauecTBa.

VYrpaieHue KauecTBOM, UCIOJIb3ysd OCHOBBI cTangapToB MCO.

CucTeMHBIN OJIX0/] K YIPABICHUIO KAUeCTBOM.

OpwueHTanus Ha TOTPEOUTENS B CUCTEME MEHEPKMEHTA KauyecTBa.

Baxxnoctb 00ydeHus mepcoHana B CUCTEME KauecTBa.

. MecTo MeTpoJIoruu B CUCTEME MEHEDKMEHTA KauecTBa.

MeTtopl ¥ IpUEMBI 110 paboTe B MOCTOSTHHOM YIYUIIIEHHUH KaueCcTBa

MecTo opraHu3alii 1 OmIaThl TPyAa B MPOLIECCE YTYUIIeHUs KauyecTBa.

. Opranmzamus cuctemMbl cepTudukanuu B PO u ee poib B MeXAyHAPOJAHON CUCTEME

OopraHu3anuun

19
20
21
22
23
24

. [IpunsTHE pemeHnii B cucTeMe MEHEePKMEHTa KauecTBa, OCHOBAaHHbIX Ha (pakTax.
. [IpuBneuenue cyonopsUMKOB K MPOLIECCY YIyUIIEHHs KauyecTBa.

. IIpaBoBBIE€ OCHOBBI cepTU(UKALIUYU TPOTYKIIUN U YCIIYT.

. Ponp nokyMeHTanuu B cucTeMe yIpaBJIeHHs KaueCTBOM.

. FOpunuueckne 0cHOBBI cepTU(DUKALIUU TPOJYKIIUU U YCITYT.

IIpaBoBasi 0CHOBa U MEPHObI CEPTU(PUKALINU CUCTEM KayecTBa.

Kpurtepun ouenku qokiaaga

13



Ne | Kpurepuit

Orenka

OTJL. XO0p. YJIOBJL HEYJIOBJL.
1 | Crpykrypa B noxnane B noxnane Opna u3 B noknazne He
JoKIaa MPUCYTCTBYIOT HPUCYTCTBYIOT TPH | CMBICIIOBBIX YacTel | MPOCIICKUBACTCS
CMBICJIOBBIC HaCTH, CMBICJIOBBIC HaCTH, B JOKJIaJ€ HaJIM4ue
cOaaHCUpOBaHHBI | HECOAIAHCUPOBAHH | OTCYTCTBYET CMBICITOBBIX
e 1o o0bemy bIC TI0 00BEMY Jactei

2 | Conepxanue

Conepxanue

CopepxaHue He B

ConepxaHue HE B

ConepxaHue He

OTHOIICHUC K TEMC

JIOKJIaa OTpa’kaeT CyTh MIOJTHON Mepe TIOJTHON Mepe OTpa)kaeT CyTh
paccMaTpuBaeM O | OTpakaeT CyTh OTpaxkaeT CyTh paccMaTpuBaeMo
npoOJIeMBbl U paccMaTpuBaeMou paccmaTpuBaeMon | ¥ mpoOieMbl WK
OCHOBHBIC HpO6JIeMBI HIIN HpO6HeMBI u OCHOBHBIC
IMOJIYYCHHBIC OCHOBHBIC OCHOBHBIC TMMOJIYUYCHHBIC
PEIYILTATHI IMOJTYUYCHHBIC IMOJTYUYCHHBIC PE3YIBTAThI

pe3ynbTaThl pe3yabTaThl
3 | Buagenue Crynent CryneHt Bianeer CryneHt CtyneHT He

MaTepuajgoM | MOJHOCThIO H3JIaraeMbIM HEIOCTaTOYHO BIIAZICET
BIIAJICET MaTepHajoMm, CBOOOJIHO BJIAJICET | M3JIaraeMbIM
n3jaracMbIM OPUCHTUPYCTCA B n3j1ara€MbIM Marepualiom,
MaTeprasoM, npobieme, MaTepuaiom, ciabo | cirabo
OPUEHTUPYETCS B 3aTpyIAHAETCS B OPUEHTUPYETCS B OPUEHTHUPYETCS B
npo0bieme, OTBETax Ha mpooyieme mpooieme
CBOOOIHO HEKOTOpBIE
OTBEYAeT Ha BOITPOCHI
BOMIPOCHI

4 | CoorBerctBu | M3nokeHHBIH N3noxeHHbIi B uznoxeHnom N3noxeHHbIi

e TeMe Martepuan MaTepual MaTepuae MaTepuai B
MTOJTHOCTBIO COJIEPKUT MIPUCYTCTBYET HE3HAYUTEITHHON
COOTBETCTBYET 3JIEMEHTHI, HEe Oombioe CTEMeHn
3asIBIICHHON TeMe COOTBETCTBYIOIIHE | KOJHYECTBO COOTBETCTBYET

TeMe AJIEMEHTOB, HE TeMe
UMEFOIINX

TecTbl O AUCHHUILINHE
«MeHeI:KMEeHT KadyecTBa»
(¢popmupoBanune komnerenuun IK-4)

I'paduueckoe npencTaBiieHUe TaHHBIX, KOTOPOE UCIIOIb3YETCs, YTOObI CA€TaTh 0OBEKTUBHbBIE
BBIBO/IbI O YaCTOTE COOBITHI U MX KOJMYECTBE, 3TO:

A) OII0K-CXEMBI

B) kKOHTpoJIbHBIE AUArpaMMBI

C) KOHTpPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: D

KaKOMy YPOBHIO MCHCIPKMCHTA KOMIIAHUHW B obOactu YIIpaBJICHUA KAa4YE€CTBOM OTBOJATCA

poJIn  YIIPABJICHUA AaKTHUBaMH, VYIPABJIICHUA pECypCaMH, VYIPABJICHUA PUCKAMHU, YIIPABJICHUA

MIPOU3BOIUTENBHOCTHIO?
A) BbICIIEE PYKOBOJICTBO
B) cpennuii MeHeKMEHT
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C) nuHeliHble MEHEIKEPBI

OTBET: A

NCO 31000:2009 onpenensieT 3TO NOHATHE KaK «CTETEHb, B KOTOPO HAOOP XapaKTePUCTUK
YIOBIIETBOPSIET HEOOXOAUMBIM TPEOOBAHUSIM:

A) puck

B) kauectBO

C) ynpaBiieHue puckamu

OTBET: B

NCO 31000:2009 ompenensier 3TO MOHATHE KaK «YpPOBEHb CKOOPIUHUPOBAHHOM
JEATETBHOCTH 10 PYKOBOJICTBY M YIIPABJICHUIO OPTaHU3AIMEH C YIETOM PHCKay:

A) puck

B) kauectBO

C) ympaBrieHue puckamu

OTBET: C

OTOT BHJ OTXOJOB MOXET OBITh CHPOBOIMPOBAH 33JC€PKKAMU  TPAHCIOPTHPOBKH
MaTepHAJIOB, TIOJIOMKOW MAIIMH WM 000PYIOBaHHS, CIMIITKOM OBICTPOM WIIM CITMITKOM MEIJICHHON
paboToii oriepaTOpOB WM HEJOCTATOYHBIM KOJIMYECTBOM CITYKaIIIHX:

A) 0TX0/1bI, BEI3BaHHBIE N30BITOUHBIMU 3aITacaMu

B) oTX0/b1, BRI3BaHHBIE M3IIUIIHAM OXKHIAHHEM

C) 0TX0/1bI IBUKEHUS

OTBET: B

DTOT BHJl OTXOJOB BO3HHKAET, KOTJA TMPOHUCXOAWT IBIKCHHUE JIIOJCH WM WHPOPMAINH,
KOTOpOe He J00aBIISIeT IEHHOCTH MPOIYKTY WIIH YCIIyTe:

A) 0TX0/1bl, BBI3BaHHbIE N30BITOUYHBIMY 3aM1aCaMHU

B) oTx0zb1, BEI3BaHHBIE M3JIUIIHUM 0XKHIAHUEM

C) 0TXOBI NBIKEHUS

OTBET: C

Kakolt BUJT OTXOJ0OB Ha CErOJHSIIHUM JE€Hb CUMTAETCS CaAMbIM Pa3pyLIMTEIbHBIM U3 BCEX
OTXOH0B?

A) noBeieHYECKHE OTXObI

B) oTxomb1 nepepaboTku

C) oTx0/bI 0XXKUJAHUS

OTBET: A

CKOJIBbKO BUJIOB OTXO0B IIOHUMAETCS MO TEPMUHOM «MyJa»?

A7

B)9

C)5

OTBET: A

OTOT BUJ OTXO/I0OB MOXKET OTHOCUTHCS K JIFOOBIM 3amacaM Kak 3amacaM rOTOBOM NMPOIyKIuH,
TaK U 3amacaM CbIpbs, 000pYA0BaHUS U M.

A) 0TX0/1bl, BbI3BaHHbIE N30BITOUYHBIMY 3aIlaCaMHU

B) oTx0/b1, BbI3BaHHBIE M3JIUIIHUM 0XKHJIaHUEM

C) oTX0/1bI BMKEHUS

OTBET: A

JleiictBue, KOoTOpoe He [00aBiseT IIEHHOCTH NPOAYKTY WM YCIyre ¢ TOYKH 3pEHUs
norpeduTene, 3To:

A) oTx011BI IEpEepPabOTKU

B) uzmenenue npojtykra 06e3 U3MEHEHUs Mpolecca

C) nononHUTENbHBIE KOUU/U30BITOYHASI MHPOPMALIUS

OTBET: A
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Kputnueckast Myzna (0TX0/1bl), KOTOpasi TEHEPUPYET BCE OCTAJIBHBIE OTXO/bl U YBEIUYUBAET
00BbEeM POCTPAHCTBA, HEOOXOMMOTO JUISI XPaHEHHSI KaK ChIPbs, TaK U TOTOBOM MPOAYKIIMH, 3TO:

A) epenpou3BoICTBO

B) HenonpousBoaACTBO

C) HekauecTBEHHOE IIPOU3BOICTBO

OTBET: A

Co3nanue OOJIBIIETO KOJMYECTBA MPOIYKTa, YeM TpeOyeTcs CIenyIomeMy MpOoIeccy WIn
KOHEYHOMY IOTPEOUTEIIO, 3TO:

A) nepenpoun3BoJCTBO

B) HengonpousBoacTBO

C) HekauecTBEHHOE IPOU3BOCTBO

OTBET: A

Kakue KOHTpOJIbHBIE JUarpaMMbl UCIOJIB3YIOTCS MPU JUCKPETHO THUIIE JaHHBIX?

A) Jduarpammel [-MR gapt

B) duarpammsl P u Np

C) Auarpammbl X-Bar u R-yapt

D) uarpammsbr X-bap u S-uapt

E) duarpammer C u U

OTBET: E

Kakue KOHTpoOJIbHBIE TUArpaMMbl UCHIOJB3YIOTCS MPU HEMPEPHIBHOM THIIE TaHHBIX?

A) Jduarpammel [-MR gapt

B) Auarpammst P u Np

C) Auarpammsbl X-Bar u R-gapt

D) Huarpammsr X-bap u S-gyapt

E) duarpammer C u U

OTBET: D

OTOT MHCTPYMEHT KOHTPOJSl KadecTBa MOXET OBbITh HCIOJIb30BaH A CyMMHPOBaHUS
JAHHBIX OT Ipoliecca U rpaduuecKoro MpeicTaBIeH s YaCTOTHOTO paclpeAeseHNUs, IPEACTaBICHUS
U UHTepnperanuu OOJbIIMX OOBEMOB JAHHBIX, IOKa3a OTHOCHUTEJIBHOW YacTOThl Pa3IM4HbIX
3HAYEeHUH JaHHBIX:

A) O510K-CXEMBI

B) xoHTpOIbHBIE JHArpaMMBbl

C) KOHTpPOJIbHBIE KapThI

D) rucrorpammsi

OTBET: D

C xakoil AMOHCKOW KOMITaHUM (PAKTHYECKU Hayalcs COBPEMEHHBIM MEHEDKMEHT KauecTBa?

A) Toyota

B) Sony

C) Motorola

OTBET: A

Ilenp 3TOro HMHCTpPYMEHTAa KOHTPOJIA KayecTBa COCTOMT B TOM, 4YTOObI TIpauyecKu
NPEJICTaBUTh aHaNU3 (PAKTOPOB (MPUUMH) KOTOPbIE OTHOCATCS K OIpeNeNIeHHON IMpobieme Wiu
apdexTy:

A) OII0K-CXEMBI

B) npuunHHO-CIeICTBEHHBIE AUArPAMMBbI

C) KOHTpPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: B

B 3TOM HHCTpYMEHTE KOHTPOJIS KaueCTBa CTPYKTYpa U MOTOKU BHYTPH OJIOKOB OIUCHIBAIOTCS
C IOMOTIIBIO si3bika MoaenupoBanust OMG Systems Modeling Language (SysML):

A) OJI0K-CXEMBI
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B) nuarpammsr

C) KOHTPOJIbHBIE KapThl

D) rucrorpammsl

OTBET: A

UeprexxHasi WIUIOCTpALUs CUCTEMBI, OCHOBHBIE YAaCTH WJIM KOMIIOHEHTBI KOTOpOMH
IIpe/ICTaBIEeHbl OJI0KaMH, 3TO?

A) GJI0K-CXEMBI

B) nuarpammsl

C) KOHTPOJIbHBIE KapThI

D) rucrorpammsl

OTBET: A

Kakoii u3 7 npunuunos miana XACCII xapakTepusyercsi TeM, 4TO C IIOMOIIBI0 CHCTEMHOTO
MOAX0/1a CJIEyeT ONpPEeAETUTh BCE BO3MOXKHBIE PUCKH /7151 0€30MaCHOCTH MUIIEBBIX MPOJTYKTOB?

A) aHanmu3 OMacHOCTU

B) BbINOSTHEHNE KOPPEKTUPYIOIINX JIEHCTBUN

C) MOHUTOPUHT

OTBET: A

Ha xakom u3 6 maroB FMEA Qopmupyercs komaHga, KoTopas 3HaKOMa C METOJIOM U
BoinosiHeHneM FMEA, roroBsarcs Bce He0OX0IMMBbIe TOKYMEHTHI U (hopMoBouHble JUCThl FMEA,
CTaBATCS 3a7a4d U Leau?

A) mar 1 IToaroroska

B) mar 2 CtpykTypHbIii aHAMNU3

C) mar 3 @yHKIMOHAIBHBIN aHAIIN3

OTBET: A

OpueHTHpOBaHbI HAa MPOJYKT U BBIABJISIOT MOTEHLIUAIBHbIE OINOKN U COOH, BOSHUKAIOLINE
Ha JIeTalsAX WIKA IPU COOPKE CUCTEMBI:

A) cuctemubie FMEA

B) xoncrpyknmonnsie FMEA

C) skonomuueckue FMEA

OTBET: B

OCHOBHOE BHUMaHHE YACHSIOT (PYHKIMOHAIBHOMY B3aUMOJEHCTBHIO  OTIEJIBHBIX
KOMIIOHEHTOB CJI0KHOM cHCTeMbl, 4TOOBI M30€XkKaTh OIMOOK YK€ IIPU MPOEKTUPOBAHUU CUCTEMBI U
IIPOBEPUTH €€ PAbOTOCIIOCOOHOCTh U 0€3011aCHOCTB:!

A) cuctemubie FMEA

B) xonctpyknnonnsie FMEA

C) skonomuueckue FMEA

OTBET: A

[Toxa3zaTenps npuopHUTETa pUCKa UIIU MOKA3aTeb OLEHKH MOTEHLIUAIBHBIX OMINOOK, 3TO:

A) FMEA

B) NASA

C) RPZ

OTBET: C

Meto ynpaBileHHs KauyeCTBOM C MOMOLIbIO aHAIM3a PUCKOB, BO3HUKAIOIIMUX B IpOIECCE
JESITEIbHOCTH OpPraHu3aluy, 3TO:

A) FMEA

B) NASA

C) RPZ

OTBET: A

Kakoit tun mnpoOnem (0TX0M0B), CHWKAIOMIMX 3()(HEKTUBHOCTH CHCTEMBI OEpEKIMBOTO
IIPOU3BOJICTBA, XapaKTEPU3YETCsI KaK «U3MEHUNBOCTb)?

A) myna
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B) mypu

C) mypa

OTBET: C

Kakoit tun mnpoOneM (0TX0MO0B), CHIDKAIOMIUX 3PPEKTUBHOCTH CHUCTEMBI OEPEHKIUBOTO
MIPOU3BO/ICTBA, XaPAKTEPUIYETCS KaK «HECTaOMIbHOCTb)?

A) myna

B) mypu

C) mypa

OTBET: B

Kako#t tunm mpoOneM (OTX0JO0B), CHIDKAIOMNX 3(PPEKTHBHOCTH CHCTEMBI OEPEkKIUBOTO
IIPOU3BOJICTBA, XapaKTEPU3YETCSI KaK «OTXOAbI»?

A) myna

B) mypu

C) mypa

OTBET: A

Kto BbImenun cemb OCHOBHBIX O0TX0J0B (7WSs): nmedekThl, Mepenponu3BOJICTBO, OXKUIAHUE,
TPaHCIOPTUPOBKA, IIEpeMEIIeHNEe, HeHaUIexkalasi 00paboTKa U HHBEHTapHU3aLus?

A) Jlennuc Kyneo

B) Tauuu Oono

C) ®umunn Kpocbu

OTBET: B

Kaxo#t xommanuel paspaboTaHa KOHIICTIIHS YIPABICHUS MPOU3BOACTBOM, MOJYYIHUBIIAS
Ha3BaHue «lean Six Sigmay (umu «6 curm»)?

A) Toyota

B) Sony

C) Motorola

OTBET: C

7.3.2. IIlpoMexxyTo4YHas aTTeCTAIUs

Bomnpoce! k 3a4eTy Mo JUCIHHILTHHE
«MeHeIKMEeHT KauyecTBa»
(¢popmupoBanune komnerenuun IK-4)

[TonuTHka B 001acTH KauecTBa

Bunsl nokasarenen kayecTsa

N3mepenue u onieHKa noka3aTesel KauecTBa

JlokyMeHTasIbHOE 0(opMIIeHHE TPEOOBAHUH K KaUueCTBY
CraTucT4ecKuil psia U €ro XapakTepUCTUKU

KoHTponbpHBIN THCTOK

KoHTponbpHbIE KapThl

Otansl GOPMHUPOBAHUS M BUJIBI 3aTPaT HA KAYECTBO MPOIYKIIUU
WNndopmanronHas 6a3a aHann3a 3aTpaT Ha Ka4eCTBO MPOTYKIIUU
[IpuHIMIBI ¥ METOABI CTAHAAPTU3ALUT
Opranu3aninoOHHO-IIPABOBBIE OCHOBBI cTaHAapTU3aluu B Poccuiickoit denepanun
Me:xnyHapoaHas cTaHIapTU3aLus

MexayHapoaHble opranuzanuu rno crannaprusanuu (MCO)
CymHoCTh ¥ BUJIBI CEpTH(PHUKALINN

[opsnok ceprudukanuu B Poccu

3akoH «O 3amuTe npas noTpeduteneity. OCHOBHBIE MOJI0KEHHUS.
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17.  3akon «O cepTuuKauy NpoAYKIUH U YCIYT»: OCHOBHBIE MOJIOKEHUS.

18.  BiusHue xauecTBa Ha MPUOBLIB.

19.  Ompenenenue TepMHUHA «CEPTUDUKAIIDY

20.  Bwugsl ceprudukanum, ycranoBiennsie B 3akoHe PO «O ceprudukanuy npoayKuuu
U YCITyT».

21. [Ipennocelnky BBeIeHUS cepTU(UKALMY TPOIYKLINUHU, yCayr B PO.

22.  llenu ceprudukamyuy MPOIyKIIHHA U YCITYT.

23.  IloHATHS KOHKYPEHTOCIIOCOOHOCTH MPOAYKIHMU U yCIyrd. OTe4ecTBEHHBIE CUCTEMBI
YIIpaBJICHUS] KAYECTBOM, B YeM MX OOIIHOCTh M OTIUYUS OT CHUCTEM KadyecTBa, pa3pabOTaHHBIX IO
MC HUCO cepuu 9000.

24.  JleATenbHOCTh 1O CTaHAAPTU3ALMM B COOTBETCTBUU C 3akoHOM P®D «O
CTaHJAPTU3ALIUIY.

25. OcCHOBHBIC TIpU3HAKH, TOHSTHS «U3MEPEHUs». POJb METpPOJOrHMH B YIpaBICHHUU
KayecTBOM.

26.  JIOKyMEHTBI, PErYIMPYIOIIHE OTHOIIECHHS B 00JIaCTH 3aIIUTHI TIPaB TOTPEOUTENEH.

27.  JlokyMeHTHI, perlIaMeHTHPYIOIIME TIpaBa 4dejoBeKa B Mupe U B Poccum

IIPUMEHUTEINBHO K MPOAYKIUN U €€ Ka4YECTBY.
28.  IIpaBa u ¢pynkmmu ['occranmapra Poccun.

29.  OCHOBHBIE ATAITBl Pa3BUTHSA ACATEIBHOCTH IO YIPABICHHIO KAYECTBOM.

30. Enunblil EBpornielickuil ppIHOK M CTaHAAPTHU3ALUs YIIPABIECHNS Ka4eCTBOM.

31.  Llenum pa3pa®OTKH CTAaHIAPTOB HA MPOAYKIIHIO TAPAMETPUIECKOTO psfIa.

32. Meroapl KanbKymsinuu (Kiaccuukanuy) (UHAHCOBBIX 3aTpaT Ha KavyeCTBO
pekomenayemele B MC crncTeMbl kauecTBa.

33.  Opranuzamnus paboT MO Ka4eCTBY

34.  OOydeHHe ¥ MOTHBAIIHS TIEpCOHAA

35. KonTtpons kayecTBa

36.  Kanpkynsmus 3atpaT Ha KadecTBO 1o Metoay [TO/I.

37. OO6nacT TNPUMEHEHHS CTAaTHCTHYECKHMX METOJOB B VYIPABJICHHE Ka4eCTBOM
MIPOTYKIIUH.

38.  Knaccudukanust oCHOBHBIX (PaKTOPOB, BIUSIONIUX HA KAYECTBO MPOIYKILIUH.

39. Ilopsgok OCyIIECTBICHHUS TOCYJAapCTBEHHOTO METPOJOTMYECKOro Haa3opa 3a

BBIITYCKOM COCTOSIHUEM M NPUMEHEHHEM CPEACTB U3MEPEHH U COOII0JEHHE METPOJIOTHYECKHX
MIPaBUJI U HOPM.

40.  TlonsaTHe KayecTBa U3MEPEHUM.

41.  VICTOYHHMKHM SKOHOMHYECKUX MOTEPh OT MOTPEIIHOCTEH H3MEPEHHIA.

42.  Tlopsanox mpoBeAeHUs cepTUPUKAIIINK U YCIYT.

43.  Cxembl cepruuKanuy MNPOIYKIHUH, MNpUHATbIE B PO M B Kakux clydasx OHHU
MIPUMEHSIOTCS,

44.  OcHOBHbBIE NMPUYUHBI, MOOYXKAAIOIINE MPEANPHUATHS BHEIPATH CHCTEMbI KayecTBa B

coorBerctBUM ¢ HMCO 9000. Kak pasrpaHuyuBaercs JAEATEIBHOCTh [0 MEXIYHApOJAHOU
crannaptuzanuu no MCO u MOK? IIpemus npasutensctBa PO B o0Gnactu kayecTBa

45.  3axoH PO o 3amuTe npas norpedutenei

46.  3axoH P® o ceprudukanum npoayKIuu 1 yciayr

47.  Cxema B3aMMOCBSI3U POCCUHCKHX 3aKOHOB, ONPEEISIONINX KaueCTBO

48.  OO0s3arenbHbIe TPeOOBaHMS TOCYAAPCTBEHHBIX CTAaHAAPTOB.

49.  Yem BbI3BaHA HEOOXOIUMOCTH Pa3pabOTKU MexayHapoaHbIX cTangapToB MCO cepus
9000 Ha cucremsl KauecTBa?

50.  MexaHM3M BIMSHUS YAy4IIEHUS KaueCTBa Ha NOBBIIEHHE Y3PPEKTUBHOCTH.

51.  KauecTBo, Kak (hakTop ycnexa NpeaArnpHusThs B yCIOBUAX PHIHOYHON 3KOHOMUKH.

52.  Tlpobnema moBepHs K Ka4eCTBY MPOAYKIIUH.

53.  Ilpunnumnsl obecriedeHus kauecTBOM. UacTHble u 001IMe PaKTOPHI KauecTRa.
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54.
55.
56.
57.
58.
59.
60.
61.
62.
63.
64.
65.
66.
67.
68.
69.
70.
71.
72.
73.
74.

CyObexT, 00beKT 1 (DYHKIUU YyIPaBICHHUS KAYECTBOM.

CraTucTrueckre MeTo/1bl KOHTPOJIS Ka4ecTBa.

Kparkas xapakreprucTuka peKOMEHAYEMBIX 3JIEMEHTOB, CUCTEM KayeCTBa.
Mertoauka pa3pabOTKU ¥ BHEPEHHSI CUCTEM KadecTBa.
@yHKIMOHAIbHASA U CTPYKTYPHAs CXeMa YIPaBJICHUS KaueCTBOM

Ponb 1 3aaun ciayxObl yIpaBiieHNs KaueCTBOM.

CoBepI1IeHCTBOBAaHUE CUCTEM KayeCTBa.

Omnpenenenre, Ha3HaYEHHUE U LEJIU cepTUUKALINU

DBOJIONHMS B3aMMOOTHOIIICHHUH IMOCTABIIMKOB U 3aKa3YMKOB B 00JIACTH KayecTBa.
Ceprudukanus MexXIyHapOTHON IPAKTUKH.

Ceprudukarus npoaykunu. CxeMbl cepTUUKAITIH.

OTBETCTBEHHOCTh U3TOTOBUTEINIEN U MPO/IABIIOB 32 KAYECTBO MPOYKILIUH.
KoMIuiekcHble MOKa3aTeny KayecTBa

MatpuuHblii aHanu3 GYHKIHOHUPOBAHUS TPOU3BOACTBEHHBIX CUCTEM
CkBO3HOI MeXaHM3M YIpaBlieHUs1 KauecTBOM B Poccum.

OcHOBHBIE ATalbl Pa3BUTHSI CUCTEM KadecTBa

[IpuHnune! oOecrieueHus: KayecTBa MPoayKIUU

[IpuHIHNE yrIpaBaeHUs Ka4yeCTBOM NPOIYKIIMH

OmnebIT ynpaBieHus: KauecTBOM, HakomuieHHoro B CIIA n Snonun.
[TonsiTHE BCeoOIIero yrnpaBieHNs KaueCTBOM.

SInoHCKast KOHIENIUS YeThIPEX YCIOBHUM KayecTBa
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