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1. Henu, 3271244 ¥ IVIAHUPYeMble Pe3yJIbTAaThl 00y4eHHs N0 IMCUUILIHHE.

JuctuminHa «YTpaBieHHEe MPOJaKaMU W B3aMMOOTHOIICHHSIMH C KITUCHTAMID)
OpUEHTHpPOBAaHA Ha CTYACHTOB, MOJydYalOIIUX BBICIICE OOpa3OBaHWE, HaIMpaBlicHA Ha
MOJydeHUE  KOMIICTCHIIMM  HEOOXOJUMOW  JUIS  BBITIOJHEHUS  HOBOTO  BHUJA
npodeCCUOHATILHON  JICSTEILHOCTH B 001acTd  3(PQGEeKTUBHOrO (PYHKIIMOHUPOBAHUS
CUCTEMBI yIMpaBICHHUS TpPOAKAMH OpraHW3allid B IEJIOM MU IO €€ CTPYKTypHBIM
noJpa3aesieHusM, mpuoOpeTeHns kpapukanmu « MeHeKep.

eau Kypca:

— cdopMupoBaTh 3HAHUS B O00JIACTU TEXHOJIOTHH OIICHKH JKOHOMHYECKHUX |
COIMAIBHBIX YCIIOBUM OCYIIIECTBICHUS TMPEAIPUHUMATEIBCKON IeATeTLHOCTH,
BBISIBIICHUSI HOBBIX BO3MOKHOCTEH M ()OPMHUPOBAHUS HOBBIX OM3HEC-MO/ICTICH.

— (¢opMHUpOBaHNE HABBIKOB KOOPJIWHAIIMW TMPEANPUHUMATEIBCKON ACATEIHPHOCTH B
neasix  o0ecreueHuss COTJIaCOBAaHHOCTH — BBHITIOJIHEHHUS OW3HEC-TUIaHa BCEMU
y4aCTHUKAMHU.
3amauu Kypca:

— cdopMUpOBaTh y CIyHIaTENIeH CIOCOOHOCTh aHAIM3UPOBATh B3aMMOCBSI3H MEXKIY
GYHKIIMOHATBHBIMA ~ CTPATETHSIMH ~ KOMIIAHUHA € IIEJBI0  TOJTOTOBKH
cOQTaHCHPOBAHHBIX YIIPABICHUCCKUX PEIICHHM.

— chopMUpOBaTh CIOCOOHOCTh K aHAM3y OPTraHU3alMOHHBIX M JKOHOMHUYECKHX
npo0sieM, B LENIsAX CTUMYJIMPOBAHMS MPOU3BOJICTBA U yBEJIMYEHUE 00beMa cOBITa
IPOJYKIIMK, TIOBBIIICHUS KAadeCTBa M KOHKYPEHTOCIOCOOHOCTU BBIMYCKAEMBIX
TOBAapOB M YCIYT, SKOHOMHOTO U 3(()EKTUBHOTO HCIOIH30BAHUS MaTePUATBHBIX,
(MHAHCOBBIX U TPYJOBBIX PECYPCOB.

Ilepeyenb MIaHMpyeMbIX pe3yJbTATOB O0y4YeHHUs] 1O JAUCHUILIMHE (MOAYJI0),
COOTHECEHHbIe € IUIAHUPYEeMBIMH  pe3yJbTAaTAMHU  OCBOCHHUSI NPOrpaMMbl
npogeccuoHaIbLHON MOATOTOBKH.

B pe3ynbrare OCBOCHMS JUCHUIUIMHBI (MOIYJA) Yy oOydarommxcs (HhopMHUpPYIOTCS
CIENYIOIME KOMIETEHIUMHU M JOJDKHBI OBITh JOCTUTHYTHI CIIEAYIOUIME PEe3yIbTaThl
oOy4eHHs KaK 3Tar (pOpMUPOBaHMS COOTBETCTBYIOIIUX KOMIETEHIUMI:

Koa v HanmenoBanue
NHaukaTopsbl JOCTHKEHUS KOMIIETEeHIIUN

KOMIIeTeHIU
IIK-3 - Cnocoben MIIK-3.1. 3HaeT TEOpPHUIO 3aMHTEPECOBAHHBIX CTOPOH; TEOPHIO
BBISIBJIATH MEXKJIMYHOCTHOW MW TPYNIIOBOM KOMMYHHKAIlMM B  JIEJIOBOM
3aHHTEPECOBAHHBIE B3aMMOJICHICTBUH;, TEOPUI0 KOH(MIUKTOB; S3bIKM BU3YAIbHOTO

MOJICIUPOBAHUS; TEOPUIO YIPABIEHUS PUCKAMU; TEOPUIO CHCTEM;
MPEAMETHYIO 00JIaCTh U CHEIU(MUKY JIeITETIbHOCTH OPTaHU3aIiH B
o0beMe, IOCTAaTOYHOM ISl PEIICHHs] 3a1ad OW3HEeC-aHaln3a,
METO/Ibl IIJIAHUPOBAHUS AESITEIIbHOCTA OpraHu3alliy.

HUIIK-3.2. YmMmeer HUCIIOJIb30BaTh TEXHUKU BBISIBJICHUS
3aMHTEPECOBAHHBIX CTOPOH; IJIAHUPOBAaTh, OPTaHU30BBIBATH U
MPOBOJIUTh BCTPEUYM U OOCYXKIEHUS C 3aMHTEPECOBAHHBIMU

CTOPOHBI U OCYIICCTBIIATH
B3aUMOJICHCTBHUE C HUMH
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CTOPOHAMU; HCII0JIh30BaTh TEXHUKH 3 PeKTUBHBIX
KOMMYHHUKAIIUI; BBISBISTh, PErHCTPUPOBATH, aHAIM3UPOBATh U
KIACCU(UIIUPOBATh  PUCKM W pa3padarhiBaTh  KOMILICKC
MEPOTPHUITHIA 0 X MUHUMH3AIUHI; COOUPaTh, KIIacCU(UIIUPOBATD,
CUCTEeMAaTHU3UPOBaTh U OOECIeUnuBaTh XpaHEHHE U aKTyalIU3alhio
uHpopmanuu OuszHec-aHaM3a; OoGOPMIIITH PE3ynbTaThl OHW3HEC-
aHaJIM3a B COOTBETCTBUU C BBIOPAHHBIMU MMOAXOIaMU; OMPEACTSATh
CBSI3M M 3aBUCHMOCTH MEXAY dJIeMEeHTaMu HH(popMmaiuu OusHec-
aHaM3a; NPUMEHATh WH(GOPMALMOHHBIE TEXHOJIOTMH B O0beMe,
HeoOXoauMoM Uil 1iesiell  Ou3Hec-aHanu3a; aHaJIUu3upOBaTh
BHyTpeHHUE (BHEmHHE) (aKTOpPhl W YCIOBHS, BIHSIONIME Ha
NeSITeIbHOCTh OpraHu3allMy; AHAJIM3WPOBATh CTENEHb YYacTHs
3aMHTEPECOBAHHBIX CTOPOH,; aHaAJIM3UPOBATh Ka4yecTBO
uHpopMalu OHW3HEC-aHaNu3a C TOYKH 3PEHUS BBIOPAHHBIX
KPUTEPUEB; MPOBOJUTH aHAIIN3 MPEAMETHON 001aCcTH; BBITIOIHATH
(YHKINOHATBHYIO JIEKOMITO3UIIMIO pabOT; MOJIEIINPOBATh O0BEM U
rpaHulpl paboT; MpeAcTaBlATh HH(OpManMi0 OHU3HEC-aHATU3a
pa3MYHBIMM CcHocobaMu © B pa3iuuHbIX (opmarax i
00CYX/IeHUSI C 3aUHTEPECOBAHHBIMH CTOPOHAMH; DPAa3bICHITH
HEO0OXOUMOCTh MTPOBECHUS paboT Mo OU3HEC-aHAU3Y.
HUIIK-3.3. Bnaneer METOJaMU aHaJm3a KOHTEKCTA,
OpPraHW3allMOHHONW CTPYKTYpBl, OH3HEC-TIPOIECCOB C  LENbBIO
BBISIBJICHHSI 3aWHTCPECOBAHHBIX CTOPOH; cOOpa W PETUCTpAllUU
uH(pOpMallMd O 3aMHTEPECOBAHHBIX CTOPOHAX; OpraHU3alUuu
XpaHeHus: WHGOPMAIUM O 3aMHTEPECOBAHHBIX CTOPOHAX U
NOJICp)KaHUsI €€ B  aKTyaJlbHOM COCTOSHHWHW; aHalu3a W
KJaccu(UKaMU  3aMHTEPECOBAHHBIX  CTOPOH;  pa3paboTKH
CTpaTeruii  BOBJEUEHHUS  3aUHTEPECOBAHHBIX  CTOPOH U
COTPYIHUYECTBA C HUMU; pa3pabOTKU IJIAHOB B3aUMOACHCTBUS C
3aMHTEPECOBAHHBIMH CTOPOHAMM; MOJATOTOBKH 3aWHTEPECOBAHHBIX
CTOPOH K  COTpPYAHMYECTBY  (pa3bsicHEHHE, O0OydeHue);
B3aMMOJICHCTBUSI €  3aMHTEPECOBAHHBIMH  CTOPOHAMHU U
MOHHTOPHHTA 3aUHTEPECOBAHHBIX CTOPOH; YIPABIECHUS PUCKAMH,
00yCJIOBJICHHBIMH ~ B3aUMOJICHCTBUEM C  3aWHTEPECOBAHHBIMHU
CTOPOHAMH.

2. MecTo ACUMILIMHBI B CTPYKTYpe 00pa30BaTe/IbHOM NPOrpaMMbl

JuctuminHa «YTpaBJIeHHEe TPOJaXaMHd W B3aWUMOOTHOIINECHUSMH C KIMEHTaMU»
OTHOCUTCS K YHUCIY JUCIHUIUIMH YacTH, (OpMHUPYEeMOM y4aCTHUKAMH OOpa30BaTEIbHBIX
otnomenuii (b.1.2.) oOpa3zoBarenbHOM MporpaMMbl OakaiaBpHara.

JuctumninHa «YTOpaBlieHHEe TPOJaaMd W B3aUMOOTHOIICHUSMH C KIMEHTAMU
B3aMMOCBSI3aHa  JIOTHYECKH U  COJIEPKATEIIbHO-METOJAMYECKH CO  CIEAYIOIIHMMHU
mucrmmuinaamu OIT:

— «YmpaBneHue Ou3Hec-TPoIecCamm;
— «OcHOBBI (PMHAHCOBOH TPAMOTHOCTHY;
— «lIpeanpruHUMATENBCTBOY;

— «CTparern4ecKkuii MEHEIKMEHT.

3. CTpyKTypa M coJep:KaHue JUCHUIIHHBI.
OO61ast Tpy10€MKOCTb JUCHUILIUHBI cocTaBisieT 3 3auyeTHbIX(e) enuuull(bl) (108 yacos).

6



3.1. Buabl yueOHO# padoThl U TPYA0EMKOCTh
(mo popmam oOyueHus)

3.1.1. Ounas ¢hopma oOyueHus

Ne But yue6Hoii paGoTs1 KoaunuecTBo CeMecTpsbl
n/n 4acoB 6
1 | AyauTopHble 3aHSTHS 54 54
B Tom uncie:
1.1 | Jleknuu 18 18
1.2 | CemuHapcKue/IpaKTUYECKHUE 3aHATHS 36 36
1.3 | JlaboparopHbIe 3aHATHS - -
2 | CamocrosiTejibHas padoTa 54 54
3 | IlpomexyTouHasi aTTecTamus - -
3auet/aud.3auer/IK3aMeH 3a46T 3a46T
Hroro 108 108
3.1.2. OuHo-3a04Has hopma oOydeHus
Iy:l Bup yueOHoii padoThI KOT;::;?BO 5 Cewecrpt
1 AyIMTOPHBIE 3aHIATHS 36 36
B ToMm unce:
1.1 | Jexuuu 18 18
1.2 | CemuHapcKue/mpaKTHUYECKUE 3aHSTHS 18 18
1.3 | JlabopaTopHbIe 3aHATHS - -
2 | CamocTosiTe1bHasi paboTa 72 72
3 | IlpomexyTouHasi aTTecTamus - -
3adet/nud.3auer/7K3amMeH 3a4éT 3a4éT
Hroro 108 108

3.2. TemaTu4eckuii MyiaH U3yYeHHUs AUCHUTITHHBI
(no hopmam oOyueHus)

3.2.1. Ounas ¢hopma oOyudeHus.

TpynoemkocTs, yac

Pa3zpgenanl/TeMbl
JUCHUIIJINHBI

Bcero

AynuTopHas padora

Jlexums
Cemunapckue /

IMPaKTUYCCKUE

3aHATUA

Q =

3 S
T X
o L m
o= O o
s =X = o
o, I =
oS M
S © )
< (o=
= =

CaMocToAaTe/ILH

asi padora




Tema 1. YnpasieHue npoaakamu.
Omnpenesienne,  KJIaccupukanus,
CyOBEeKTBHI M 00bEKTHI NMPOJIAK.

12

Tema 2. AHKeTHpOBaHHe KakK
HHCTPYMEHT ¢00pa MNepBHYHBIX
AAHHBIX.

14

Tema 3. CRM-cucremsbl
ylpaBJjieHUsl NpoaaKAMM "
B3aUMOOTHOIIEHUSAMHU c
KJHEHTaMH.

14

Tema 4. Nudopmanuonnbie
HCTOYHUKH [JIs1 cOopa JIaHHBIX
nepBUYHON MHGOPMALUHN 0 PbIHKE
noTpedUTeICH.

12

Tema 5. MeToabl cO0pa nepBUYHBIX
JaHHBIX B HCCJE0BAHUU PbIHKA
NMOKyInareJieii: Ha0JI0/1eHHe,
HHTEPBBIO, ompoc, aHaJIM3
AOKYMEHTa, KOHTCHT-aHAJIN3,

(¢oxyc-rpynna.

12

Tema 6. IlocTpoenne aHkKeTbI Ha
OCHOBe OTKPBITBIX H 3aKPBITHIX
BOIPOCOB.

14

Tema 7. IlocTpoeHue mporpaMmsl
uccje10BaHusA PbIHKA
norpeduTeJICH.

18

Tema 8. IlenooGpa3oBanue.
ITopsimok pacyera HeH M pelIeHHS
N0 YCTAHOBJICHMI0O OKOHYATeIbHOM
LleHbl HA NMPOAYKT.

12

Hroro

108

18

36

54

3.2.1. OuyHo-3a04yHas popma oOyueHUs

Pa3zgeant/TeMbl
JTUCHUTLINHBI

TpyaoemkocTs, yac

Bcero

AynuTopHas padora

Jlexmsa

Cemunapckue /
MPaKTHYCCKHE
3aHATHS
Jlaboparopubie
3aHATHS

[IpakTnueckas

IIOAT0OTOBKA

CaMocTofTeILH
as padora




1 Tema 1. YnpaBJ/jieHue npogakamu.
Onpenenenne,  Kiaaccupukanus, 12 2 2 - - 8
CyOBEKTHI 1 00bEKTHI NPOJAK.

2 Tema 2. AHKeTHpOBaHHe KakK
HHCTPYMEHT c0opa INepBHYHBIX 14 2 2 - - 10
JAAHHBIX.

3 Tema 3. CRM-cucrembl
ynpaBJieHusl NMPOoAAKAMH "
B3aUMOOTHOIIEHUSIMHU c
KJINEHTAMHU..

4 Tema 4. HNudopmanuoHubie
HCTOYHUKHU [IJIsi cOopa JTaHHBIX
nepBUYHO MHPOPMALMH 0 PbIHKE
norpeduTeICH.

5 Tema 5. MeToabl cO0pa nepBUYHbBIX
AAHHBIX B MCCJEJOBAHUM PBHIHKA
NOKymnareJiei: Ha0JII0/1eHue,
HHTEPBBIO, ompoc, aHaJIN3
AOKYMEHTa, KOHTEHT-aHAJIu3,
(poxyc-rpynna.

6 Tema 6. IlocTpoeHnue aHKeThI Ha
OCHOBE OTKPBITBIX H 3aKPBITHIX 14 2 2 - - 10
BOIIPOCOB.

7 Tema 7. IlocTpoeHue mporpaMmsl
HCCIIe0BAHNS pPHIHKA 18 4 4 - - 8
norpeduTeICH.

8 Tema 8. ILlenooGpa3oBanue.
Ilopsinok pacuera HeH M pelIeHUst
M0 YCTAHOBJIEHUIO OKOHYATEJIHLHOM
LeHbI HA MPOAYKT.

14 2 2 - - 8

12 2 2 - - 10

12 2 2 - - 8

12 2 2 - - 10

HUroro 108 18 18 12

3.3. Conep:kanue JUCUUIINHBI

Tema 1. Ynpasiaenue mnpoaa:xkamu. Omnpenesienue, kiaaccupukanusi, cyObeKTbl H
00bEKThI POJAK.

[lonsitue «ymnpaBinenue mponaxamu». Kareropuum mnpomax. CyObeKThl U 0OBEKTHI
VOpPaBJICHUS MPOAaKaMH: KOHTAKTHBIE ayJUTOPUH, BUJbI, ayAUTOPUI CIOCOOBI PabOTHI ¢
HUMH; KaHajibl CcObITa, BHUABI KaHAJIOB COBITA, CIOCOOBI PabOThl C HHMH; PBIHKH
MOTpeOuTeNei: CerMeHTaIns, COCOOBI pa3eieHus] PHIHKOB moTpeduTeneil. Boinenenue
rpynn  notpebuteneid mo cucremMe VALS. Beigenenune rtpynnm morpebutenei 1o
BOCIIPUSTHIO HOBIIECTBA. BBIeNeHWEe Tpynm IMOTpeOUTeNneH 10 OpUCHTAIlMU Ha
noTpedHocTH. Boponka mpomax. Buasl BopoHkH mpomak. OCHOBHBIC 3Tallbl BOPOHKHU
MPOJIaXK.

Tema 2. AHKeTHPOBaHHE KAK HHCTPYMEHT cOOpa NMepBUYHBIX TAHHBIX.
Mertonb! ucciieoBaHus pbiHKa moTpeduTeneii. CrocoObl CBI3U ¢ ayAUTOpUeil. AHKETHbIS
OMPOC — KaK TUIMUYHBIA METOJ MCCIIEeIOBAaHUS PbIHKA ToTpeduTeneii. [mockl 1 MUHYCHI
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onpoca. O0bekThl onpoca. Bunbl ankeTHbIX onpocoB. OCHOBHBIE CIIOCOOBI MPOBEACHUS
ankeTHoro onpoca. CriocoObl nmoBbieHUsT 3PHEKTUBHOCTH AHKETHOTO Mopoca. AHKeTa —
OCHOBHOM HWHCTPYMEHT ompoca. [IpuMmeHeHne aHKeThl Uil MOdy4deHus uHGOpMaIuu o
pbIHKE ToTpeduTeneit. CriocoObl MOBBIIIEHHS BO3BPAIIIaEMOCTH aHKETHI.

Tema 3. CRM-cucrembl ynpaBjieHusi NPOJakaMM M B3aUMOOTHOLUIEHHMSIMH €
KJIMEeHTAMM.

Onucanne CRM-cuctemsl. [lonstue, HazHaduenue u 3apaun CRM. Beioop CRM-cuctemsi.
[Ipennocsiiku BeiOOpa. OCHOBHBIE (DAKTOPHI, BAMSIONIME HA BHIOOp KOHKpeTHOH CRM-
cucteMbl. SAAS-cucremsbl. Standalone-cucremsr bromker CRM. ®ynkunonan CRM-
cucteMbl B cpemHed (kpymHo#) opranusanuud. OcHoBHbIE O510km CRM-cuctemsr:
KOMMYHHKAIIUSI, KaJlCHIApHBIM IJ1aH, KOHTPOJb (PMHAHCOB, IJIAHUPOBAaHUE 3ajad,
dbopMupoOBaHHE TOKYMEHTOB U OTUETOB, aBTOMATH3aIMsI OW3HEC-TIPOLIECCOB — HA3HAUCHUE
0510ka, (pyHKIIMOHAN OJIOKA, CTPYKTypa O0J0Ka, KOPPECIIOHIUPOBaHUE OJIOKAa C IPYTrUMU
cocTaBsitonMMU cuctemsbl. [lpunnunuansHas cxema CRM-cuctemsi.

Tema 4. UndpopMannoHHbIE HCTOYHUKH JJI COOpa JAHHBIX IEPBUYHONH MH(OpMATUT
0 PbIHKeE MOTpeduTeIe.

Tunosnorust ICTOYHUKOB UHPOPMAIIMU B UCCIIEIOBAHUU PbIHKA noTpeduTeneil. [leppuunas
unpopmamus. Bropuunas wunbopmaruss. OCHOBHbIE HCTOYHUKH BTOPUYHBIX JaHHBIX:
[lepuonuueckass meyaTb —  JKypHaJlbl W Ta3eThl  JIEJIOBOM  OpHEHTALMH.
Crneunanu3upoBaHHbIE HHTEPHET PECYpPChl IO MApKETUHTY. JlaHHbIE NOHWCKOBHUKOB.
JlaHHBIE CepBEPOB «KeNThIX cTpaHuiy http://yellowpages.rin.ru. MaTepHeT 6a3bl JaHHBIX,
CO37]aBa€MbI€ C KOMMEPUYECKUMU 1IEJISIMU KOHCYJIbTATUBHBIMU, U3/1aTEIbCKUMU (PUPMaMH.
CnpaBounuku 10 ¢upmaM. CTaTUCTUYECKHE €XKETOJHUKH. [0l0BbIE OTYETHI O
nestenbHocTH  QupMm.  CooOulieHuss  TOProBO-IPOMBIIUIEHHBIX — MajlaT, CO30B
npeanpuHuMareneil. JIocTOMHCTBa U HENOCTAaTKM BTOPUYHBIX JIaHHBIX. J[OCTOMHCTBA U
HEJIOCTATKM TEPBUYHBIX MaHHBIX. CTaTUcTUUeCKUM peructp Poccrata Kak HCTOYHHK
uH(bOpMaIUu I UCCIEAOBAHHUMN PhIHKA TOTPEOUTECH.

Tema 5.MeToabl cO0pa NMePBUYHBIX JAHHBIX B MCCJIEI0BAHNM PbIHKA MOKYyINAaTeJIeil:
Ha0JI10/1eHUe, MHTePBbIO, ONIPOC, AHAJIN3 TIOKYMEHTA, KOHTEeHT-aHAJIu3, poKyc-rpynmna.
[Ipouecc cOopa mnepBUUHBIX JaHHBIX. BblOopka wuccnemyembix mui. CoydaiiHas u
HecayyaliHas BblOOpka. I'He3noBas BbIOOpKa. JloBepuTenbHas BbIOOpka. Merox cOopa
MEPBUYHBIX JAHHBIX: OTMPOC — OMpeneiaeHune, Gopmbl, MPEUMyIIeCcTBa, HEJOCTaTKA. MeTo
cOopa MEpBUYHBIX JIaHHBIX: HAONIOZAEHUE — OmpejaeseHrue, (GopMbl, NPEUMYILIECTBA
HejnocTaTku. Meton cOopa NEpBUYHBIX JaHHBIX: [aHENb — OIpeAesieHne, (QopMbl,
npenMyliecTBa HeAocTaTKu. Meron cOopa TEpBHUYHBIX JAHHBIX: OJKCIEPUMEHT —
onpeeneHue, PopMbl, MPEUMYIIECTBA HETOCTATKH.

Tema 6. IlocTpoeHne aHKeTHI HA 0OCHOBE OTKPBITHIX U 3AKPBHITHIX BONPOCOB.

OcHoBHBIC BUIBI aHKET. TpeOoBaHWS K TOCTPOCHHUIO AHKETBhL. AJTOPUTM MOATOTOBKHU
aHkeTbl. CTpyKTypa aHKETbl: BBEIECHHE, BCTYNHTEIbHBIE BOIPOCHI, BOIPOCHl IO
COJICP’KaHUIO TEMBbI, 3aKIIOUMTEIIbHAS YacTh (MMacCOpTUYKa). /[Ba THIIAa BOIIPOCOB B aHKETE:
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3aKpBIThIE BOIMPOCHI, OTKPBITbIE BOMPOCHl.. OCHOBHBIE BBl 3aKPBITHIX BOIMPOCOB:
aJbTEpHATUBHBIE BOIPOCHI, BOMPOCHl C BapUAHTAMU OTBETOB, BOMPOCHI CO IIKAJIOH
3HaYMMOCTH, BOIIPOCHI CO MIKaJion JIalikepTa, BOIPOCHI CO IIKAJIOM OILIEHOK, CEMAHTUYECKUI
muddepenian. OCHOBHBIE BUJIBI OTKPBITHIX BOIIPOCOB: HECTPYKTYPHUPOBAHHBIE BOIPOCHI,
noa00p CIIOBECHBIX acCOIMaIlMid, 3aBEpIICHHE pacckaza, TEeMaTUUYEeCKUH TEKCT Ha
BOCTIPUSITHE.

Tema 7. IlocTpoeHue nporpaMMbl HCCIEA0BAHHUSA PbIHKA MOTPeOHTEIeH.

TpeboBanust kK MPOBEAECHUIO HCCIEAOBAHUS PbIHKAa moTpebuteneil. Bumapl uccnenoBanmii
pBIHKAa TIOTpEOUTENE: JIECKPUNTHUBHOE HCCIEJOBAaHUE, IOHUCKOBOE HCCIEIOBaHUE,
MaHEJbHOE HCCIEOBaHUE, TMPOQPMIBHOE HCCIAENAOBAHUE, MPUYUHHO-CIECICTBEHHOE
uccienoBanue. [I9Tp 3TanoB npoBeAeHUs UCCIEIOBAaHUS pbIHKA MOTpeduTeneil. dram 1.
Omnpenenenue npoOiIeMbl, Iiesiel, BbIpaboTKa TUIIOTe3 uccienoBanus. Jtan 2. Pazpabotka
IJlaHA HCCIEAOBaHMs, KOTOPBIM BKJIOYAET: OIPEACIICHHE METOJa MCCIIECIOBAHUS;
orpezeneHue Tuna TpedyemMoi MHpOpMaluu U METOA0B cOOpa HEOOXOAUMBIX JIaHHBIX;
pa3zpabotka ¢opm g cOopa AaHHBIX; BBIOOp OO0BEKTOB HccienoBanus. Jtan 3. Coop
JNaHHBIX. OT1an 4. AHaIM3 NaHHBIX. BBIBOIBI M IPAKTUYECKUE MTPEIIOKEHMS, IOArOTOBKA U
IIPE3ECHTALNs OTYETA.

Tema 8. LlenooOpa3oBanue. Ilopsaok pacyera HeH M pPelIeHUS MO YCTAHOBJICHHIO
OKOHYATEIbHOM I[eHbI HA MPOIYKT.

Ilena Ha ToBap u ee ¢ynkuuu. Kareropum u Buabl 1eH. lleHoBas nmonutuka. Beibop
[IEHOBOM MOJIMTUKH JJ1s1 opranu3anuu. OCHOBHBIE ATalbl IIEHOOOpa3oBanus. Jtam 1. Beidop
e 1enoodpaszoBanus. Jramn 2. OnpeaeneHue cnpoca. dTtan 3. AHaIu3 u3JiepKeK. IDTan
4. AHanmu3 1eH KOHKypeHToB. JTam 5. BwiOop MeromoB I1eHooOpa3zoBaHus. Jrtam 6.
VYcraHoBieHne OKOHYATEIBLHOU IIeHbl. OCHOBHBIE METOJUKHM pacdeTa I[EHbl Ha TOBap.
«CpenHre HW3IEPKKUA IUTIOC MPUOBLIB» (3aTPAaTHBIM METO[, MPEUCKYpPAaHTHBIM METON).
Meton pacuera 1I€Hbl Ha OCHOBE aHaM3a 0€3yOBITOYHOCTH M OOECHeUeHHUs IIeJeBOMN
npuObUIH. PacyeT 1eHbl Ha OCHOBE «OIIyIIaeMOM IEHHOCTW» ToBapa. PacueT 1ieHbl Ha
MPOAYKT JJIS PA3IMYHBIX OpTraHU3alIUM.

3.4. TemaTuka CEeMMHAPCKUX/MPAKTHYECKUX U JIA0OOPATOPHBIX 3aHATHIA
3.4.1. Cemunapckue / [Ipaktuyeckue 3aHsITHS.

Tema 1. Vnpasnenue npoodadxcamu. OnpedeneHue, Bomnpocs k TecToBsie 3aaHus
Kaaccugpuxayus, cyovekmol U 00beKmvl NPOOANC. JeKIUu 2 1-5

Tema 2. Anxemuposanue Kaxk uHcmpymenm coopa Bomnpocsl k TecroBbie 3agaHust
NEePBUUHBIX OAHHBIX. JeKIHH 3 6-9

Tema 3. CRM-cucmemvl ynpasnenuss npodadxcamu u Bomnpocsl k TecroBbie 3agaHust
83AUMOOMHOMEHUAMU C KTUECHMAMU. . nexkuuu 4 14-20

Tema 4. Ungopmayuonnvie ucmounuxu ons coopa oannvlx  llpakTuyeckoe TecToBsie 3aaHus
nepeuUyHoOU UHGOpMayuL 0 pvlHKe nompedumenel. 3aHsTue 1 10-13
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Tema 5. Memoovr cbopa nepeuuHbIX OAHHLIX 8

uccnedosanuu  puvlHKa — nokynameneu:  Habnoodenue,  IlpakTuueckoe TectoBble 3a1anus
UHMEPBbI0, ONPOC, AHAIU3 OOKYMEHMA, KOHMeHmM-aAHAIU3, 3aHsTHE 2 21-30
¢oxkyc-epynna.

Tema 6. [locmpoenue anxkemvi Ha ochoge omkpvimuix u  IlpakTHueckoe TecroBble 3a0aHus

3AKPLIMBIX BONPOCOS. 3aHsATHE 3 6-9
Tema 7. Ilocmpoenue npocpammul uccredoeanus pwvinka  Ilpaktuueckoe TecroBble 3a0aHus
nompebumernet. 3aHsATHE 4 12-19

Tema 8. I[enoobpasosanue. Ilopsdok pacuema uyen u
peuleHus no YCMAaHOBNEeHUI0 OKOHYAMENbHOU UeHbl Ha
NPOOYKM.

[IpakTrueckoe TecroBble 3a0aHus
3aHATHE 5 22-30

4. Y4eOHO-MeTOoAMYecKOe U MHGOPMaIlHOHHOE 00ecrieYeHHe

4.1. OcHoBHasl JUTEpPATypa:

1. JMamkos, JI. II. OpraHu3amuss ¥ ynopaBlI€HHE KOMMEPYECKOM JAESITEIbHOCTBIO :
yueOnuk / JI. I1. Hamkos, O. B. [TamOyxuusnu. — 4-e uza. — M.: lamkos u K°, 2021.
— 400 c.: un., Tabn. — (YueOHble u3ganus ais O6akanaBpoB). — Pexum goctyna: mo
noamucke. — URL: https://biblioclub.ru/index.php?page=book&id=621857 — ISBN
978-5-394-04467-0. — TekcT: 2JIEeKTPOHHBIMH.

2. Maromenos IILII. YnpaBnenue ToBapHBIM aCCOPTUMEHTOM U 3aracamu — M.:
N3natenscko-Toproast kopnopauus «/Jlamkos u K°», 2019. — 176 c. — Pexum
noctyna: URL: http://biblioclub.ru/index.php?page=book&id=496208 — Bubauorp.
B KH. — ISBN 978-5-394-02529-7. — TekcT: 371€KTPOHHBIH.

4.2. lonosiHUTEILHAS JIUTEPATYpA:

1. TonoBa, A. I'. Ynpasnenue npoaaxxamu : yaeOnuk / A. I'. ['onosa. — 3-e u3z., crep. —
M.: lamkoB u K°, 2020. — 279 c. : un., Tadm., cxeM. — Pexxum noctyna: mo moJnucke.
— URL: https://biblioclub.ru/index.php?page=book&id=621640 — bubauorp. B KH. —
ISBN 978-5-394-03902-7. — TekcT: 37eKTPOHHBIN.

2. Py6umn, 0. b. Ynpasnenue coocTBeHHBIM OM3HECOM: yueOHUK — 17-e m3a., mom. —
Mocksa : Yauepcutetr Cuneprus, 2021. — 1104 c.: un. — (YHUBEpcUTETCKAs cepus).
— Pexum Jocryna: o MOJIITUCKE. —
URL.: https://biblioclub.ru/index.php?page=book&id=602851 — bubGauorp. B KH. —
ISBN 978-5-4257-0504-4. — DOI 10.37791/978-5-4257-0504-4-2021-1-1104. —

TeKCT: 3JIEKTPOHHBIN.

4.3 DJIeKTPOHHbIE 00pa3oBaTe/ibHbIE PECYPChI:
D0P naxomgutcs B pazpaboTke.

4.4. JIuueH3u0HHOe ¥ CBOOOTHO pacnpocTPpaHsieMoe MPOorpaMMHoOe obecriedeHue.
Oducusie npunokenus, Microsoft Office 2013 (ummm mmwke) — Microsoft Open
License. JTunensus Ne 61984042

4.5. CoBpeMeHHble TNpodeccoHAIbHbIE 0a3bl JAaHHBbIX U HH(OPMALMOHHbIE
CNPaBOYHbIE CUCTEMBI

12


https://biblioclub.ru/index.php?page=book&id=621857
http://biblioclub.ru/index.php?page=book&id=496208
https://biblioclub.ru/index.php?page=book&id=621640
https://biblioclub.ru/index.php?page=book&id=602851

1. http://www.gov.ru CepBep oOpraHoB rocymapcTBeHHOW Biactu Poccuiickoii
denepaunm.

http://www.mos.ru Odunmanehsiii cepsep [IpaButenbcTBa MOCKBBHI.
http://www.minfin.ru MunuctepcTBo prHancoB PO.

http://www.garant.ru T'APAHT 3akoHOAAaTeIbCTBO C KOMMEHTAPUSIMH.
http://www.gks.ru  ®denepanbHas ciry:k0a rocy1apCTBEHHON CTaTUCTHKU.
http://www.rg.ru  Poccuiickas rasera.

http://www.prime-tass.ru [TPAVIM-TACC ATEHTCTBO 3KOHOMMYECKOU
uHbOpMaInu.

8. http://www.rbc.ru  PBK (PocbusnecKoncantusr).

9. http://www.businesspress.ru Jlenosas mpecca.

10. http://www.ereport.ru  MwupoBasi 5KOHOMUKA.

11. http://uisrussia.msu.ru YHuBepcuTeTCKas HHPOpMaIMoHHas cuctema Poccu.
12. http://www.forecast.ru IIMAKII (Lleatp Makpo3KOHOMHYECKOTO AHaIM3a |
Kparkocpounoro [Iporao3upoBanusi).

13. http://www.cfin.ru KoprnopaTuBHbIi MEHEIKMEHT.

14. http://www.fin-izdat.ru M3patenbckuii joM «DUHAHCHI U KPEIUT

15. http://economist.com.ru XypHan « DKOHOMHCTY.

16. http://www.vopreco.ru  XKypran «Bonpockl 5KOHOMHUKINY.

17. http://www.mevriz.ru  Xypuan «MeHexMeHT B Poccun 1 3a pyOexom»

18. http://systems-analysis.ru/ JJaGopaTopusi CHCTEMHOTO aHaIH3a

19. https://gtmarket.ru/concepts/7111 CucTemMHBIIH aHATH3

20. http://minpromtorg.gov.ru/ MHHUCTEPCTBO MPOMBIIIICHHOCTH W TOPTOBIIH
Pocculickon ®@enepanumu.

21. http://www.rg.ru Poccuiickas rasera.

NOo Ok

5. MartepuajibHO-TeXHHYECKOE o0ecneyeHue JUCIUNIHHBI.

AyauTtopuu IS JEKIUOHHBIX M CEMUHAPCKUX 3aHATHH 001ero ¢GoHma: CTOJIbI
y4eOHbIE CO CKaMbsIMU, ayJUTOPHAs JOCKA, MEPEHOCHOW MYJIbTUMEIUMHBIA KOMILIEKC
(TpoekTop, MPOESKIIMOHHBIN dKpaH, HOYTOYK). Pabouee MecTo npenomaBaTessi: CTOM, CTYI.

6. MeToanueckne peKOMeHIANMH

6.1. Meroguuyeckune peKOMEHAAUHM /IS MPenogaBaresisi 0 OPraHu3anumn
00y4eHuUs.

Texymuii KOHTPOJIb (OCYIIECTBISAETCS JICKTOPOM U IPEroaBaTesieM): MPaBUIbHOCTh
OTBETOB Ha BOIPOCHI 10 MPOHAECHHBIM T€MaM; OIIEHKA CYIIECTBYIOIIUX MHEHUM U MTOX0/I0B
K PELICHUI0 KOHKPETHBIX 3a/1ay; MOJTOTOBKa 3CCE; MPOMEKYTOUYHOE TECTUPOBAHHE II0
OT/ICJIbHBIM pa3zesiaM AUCIHUILINHBI.

[Ipy BBIMNOJHEHUH TEKYIIETO KOHTPOJS BO3MOXHO HCIIOJIb30BAaHUE TECTOBOTO
Marepuana. O0pa3ibl KOHTPOJBHBIX BOMPOCOB W 3aJ[aHUM JJISI TIPOBEICHUS TEKYIIEro
KOHTPOJII TpHUBEACHBI B mpuioxkeHuu. [Ipu peanmzanmm nporpamMmbl  OakagaBpuaTa
OpraHu3aiisi BIpPaBe MPUMEHATH OJJIEKTPOHHOE OOy4YeHHE W  JAUCTAHIIMOHHBIE
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oOpasoBarenbHble TexHOJOTUU. Bce martepmansl pasmemiatorcs B C/IO MockoBckoro
[Tonurexa (https://online.mospolytech.ru/).

[Tpu oOydeHWH IMI] ¢ OTPAaHWMYEHHBIMH BO3MOKHOCTSIMH 3JIOPOBbSI DJIEKTPOHHOE
oOyueHne W JAWCTAHIIMOHHBIE 00pa30BaTeIbHBIC TEXHOJOTHUHU JTOJKHBI MPEAyCMaTPHUBATh
BO3MOXKHOCTH MpUEMa-Tiepeaadn HHPOPMAIUH B TOCTYITHBIX I HUX (popmax.

6.2. Meroauueckue yKasaHus sl 00y4arOIUXCS 10 OCBOCHHMIO TUCHMIIJIMHBI.

Jlekimss — CHCTEMAaTHYECKOE, IOCIIENOBATEIBHOE, MOHOJOTHYECKOE H3JI0KEHUE
IpernojiaBaresieM y4eOHOro marepuaia, Kak IpaBuilo, TEOpeTHYecKoro xapakrepa. llpu
MOATOTOBKE  JIEKIIMM  NpPENojaBaTeilb  PYKOBOJCTBYETCS paboueld  MmporpaMMon
JUCIUIUIMHBL. B mporecce nexkuuidi peKOMEHAYETCs BECTM KOHCHEKT, YTO IO3BOJIUT
BIIOCJIE/ICTBUM BCIIOMHUTbH W3YUYEHHBIN YUEOHBIA MaTepuai, TONOJHUTh COAEpPKaHUE MPU
CaMOCTOATENIbHON pabOTe C IUTEPATypPO.

Cnenyer Taxxke oOpaliaTb BHHMaHUE Ha  KaTeropud, (HOpMYyJIHPOBKH,
PACKpBIBAIOILINE COACPKAHNE TE€X WM MHBIX SIBICHUM M IIPOLIECCOB, HAYYHBIE BBIBOJBI U
[IPAKTUYECKHE PEKOMEHAALMM, IIOJIOKUTEIBHBI ONBIT B OPaTOPCKOM HCKYCCTBE.
XKenarenpbHO OCTaBUTh B pabOYMX KOHCIEKTAX IOJIA, Ha KOTOPBIX JejaTb IMOMETKH M3
PEKOMEHJIOBAaHHOM JINTEpATyphl, IONOJHAIOIIME MATEpHA IPOCIYIIAHHOM JEKLUUH, a
TaK)Ke MOJYEPKUBAIOIINE OCOOYIO BaXKHOCTb TE€X WJIM MHBIX TEOPETUYECKUX MOJIOKEHUM.

BbIBO/IBI 1O JIEKIIMU TOJBITOXKHUBAIOT Pa3MbIIUICHUS MPENOAABATENs MO yUYECOHBIM
BoripocaMm. IlpenogaBaTens NTPUBOAUT CIHCOK MCHOJIB3YEMBIX W PEKOMEHIYEMbIX
VMCTOYHHMKOB JJI1 U3Yy4YEHHUs KOHKPETHOW TeMbl. B KOHIE nekuuu oOydaromuecs UMEIOT
BO3MO’KHOCTbH 33/1aTh BOIIPOCHI MPENOIABATEINIO MO TeMe JIeKIuH. [Ipu yTeHun sekuuil mno
JUCLUIUIMHE MOTYT HKCIIONb30BaThCA JIEKTPOHHBIE MYJIbTUMEIUMHBIE TPE3CHTALINN.

MeToanyeckue yKazaHus A5 00y4AIOIIMXCH MPU padoTe HA ceMUHAape.

CeMHHapbl peadu3yloTCs B COOTBETCTBUM € pPabO4YMM Y4YEOHBIM IUTAHOM MIpH
IIOCJIEIOBATEIbHOM HM3YYEHMM TEM JHMCUMIUIMHBL. B X0z€ IMOArOTOBKM K CEMHHapam
oOyuaromemMycss pPEeKOMEHAYETCSl HM3yYUTh OCHOBHYIO JIUTEPATYpPY, O3HAKOMUTHCA C
JOTIOJIHUTEIBHON JIUTEPaTypol, HOBBIMU NyOIMKAIUSMU B NEPUOAMYECKUX H3TAHUSIX:
KypHanax, raerax u T.A. [Ipu 3TOM cieqyer ydecTb peKOMEHAALMM MPErnofaBaTeis U
TpeboBaHus yueOHOM mporpaMmbl. PekoMenmyeTcs: Takke 10padaTbiBaTh CBOW KOHCIIEKT
JEKLIUH, Jejlas B HEM COOTBETCTBYIOIIME 3alMCH W3 JUTEPATYpPbl, PEKOMEHJIOBAHHOMN
MpernojiaBatesieM M MPEIyCMOTPEHHON ydeOHo#M mporpammoit. CriemyeT MOATOTOBUTH
TE3UCHI JUIsl BBICTYIUUIEHUH IO BCEM YYEOHBIM BOIIPOCAM, BBIHOCUMBIM Ha CEMUHAp.

[TockonbKy aKTHMBHOCTH OOYYarolIErocs Ha CEMHHAPCKUX 3aHATUSX SIBISETCS
MPEAMETOM KOHTPOJISI €ro MPOJBUKEHUS B OCBOCHUH KypcCa, MOJArOTOBKA K CEMUHAPCKUM
3aHATHSAM TpeOyeT OTBETCTBEHHOTO OTHOIIECHMs. Ha MHTEpaKTUBHBIX 3aHATUSIX CTYJIEHTHI
JOJIKHBI MPOSIBISTH AKTUBHOCTb.

Meroanueckue  ykazaHus s O0yYalImUXcs N0  OPraHU3aluu
CaMOCTOAITEILHOI PadoTHhI.

CamocTtosiTenbHast paboTa OOydYaromMXcs HampaBlieHa HAa CaMOCTOSITEIbHOE
U3Yy4YEeHHUE OTIEIbHON TeMbl yueOHOW aucuuIUinHbl. CamocTosiTenbHas paboTa sBISETCS
00s13aTEIBHOM IS KaXI0T0 00yJaroIierocs, €€ 00eM Mo ONpeAenseTcsl yueOHbIM MIJIaHOM.
[Ipu camocTosATEeNbHON paboTe€ CTYAEHT B3aUMOJEUCTBYET C PEKOMEHIOBaHHBIMU

14


https://online.mospolytech.ru/

MarepyualaMi MpH YYacTUU TMPENoJaBaTesis B BHAE KOHCYJIbTAUUWA. ODJIEKTPOHHO-
OoubnMoTeuHor cucrema (JIEKTpOHHAsT OWMONIMOTEKAa) YyHUBEpcHTETa o0OecredyrBaeT
BO3MOXHOCTh MHJIUBHAYAJIBHOTO JOCTYyMa Ka)JA0ro oOydarolerocs U3 JitoOOW TOUYKH, B
KOTOPOU UMEETCA JOCTYN K ceTh MIHTEpHET.

[Ipy Hammuuu OoOydYarONIMXCSl W3 YMCIA JIMI C OTPAaHUYECHHBIMU BO3MOKHOCTSIMHU
3JI0pPOBbsi, OHU OYIyT 00€CTIeUeHbI MeYaTHBIMU U (HUJTU ) 3JIEKTPOHHBIMU 00pa30BaTEIbHBIMU
pecypcamu B popMax, alaliTUPOBAHHBIX K OTPAHUYEHUSAM UX 3/I0POBbSI.

Meroanyeckue peKOMEHIALUH 10 COCTABJICHHUIO MPe3eHTAUI.

[Ipe3eHTanus (OT AHIIMHCKOrO CIOBA - MPEICTABICHUE) — 3TO HAOOP LBETHBIX
KapTUHOK-CIAiiIoOB Ha OMPECICHHYIO TeMY, KOTOPBIH XpaHUTCs B (haiiyie CreruaabHOro
dbopmara ¢ pacimpenueM PP. Tepmun «mpe3eHTanus» (MHOTIa TOBOPSIT «CIIANI-(DUITBEM)
CBSI3BIBAIOT, MPEXKJIE BCETO, C HHPOPMAIIMOHHBIMHU M PEKJIAMHBIMHU (QYHKIUSAMU KapTUHOK,
KOTOPBIE PACCUNTAHbI HA ONPEAEIIEHHYIO KATETOPHIO 3pUTENEH (ITOJIb30BATENEH ).

MynbTuMeIniiHAas KOMIIBIOTEPHAS IPE3CHTALUS — 3TO:

o JIUHAMMYECKHUU CUHTE3 TEKCTa, U300paKeHUs, 3BYKa;

¢ CaMbl€ COBPEMEHHBIE IPOTPAMMHBIE TEXHOJIOTUU UHTEp(erica;

o HMHTEPAKTUBHBIN KOHTAKT JOKJIAJIUYMKa C JEMOHCTPAIMOHHBIM MaT€pUAIIOM;

¢ MOOWJIBHOCTb U KOMIIAKTHOCTh HH(GOPMAIIMOHHBIX HOCUTENEH U 000pYAOBaHNUS;

¢ CIOCOOHOCTH K OOHOBJIEHHIO, JIOTIOJIHEHHUIO U aJaNTaluy HHPOpMAIUHY;

e HEBBICOKAsI CTOUMOCTB.

[IpaBuiia ohopMiieHHs KOMITBIOTEPHBIX MTPE3CHTAIIUN

OO6uue mpaBuiia qu3aitHa

MHorue nu3aiHepbl YTBEPKIAIOT, YTO 3aKOHOB M IPaBWJI B JHM3aliHE HET. ECTh
COBETHI, pEKOMEHJIallMU, NpueMbl. J{n3ailH, Kak BCAKUN BHJl TBOPYECTBA, UCKYCCTBA, KakK
BCSIKMI CIOCOO OJHUX JIIOJICH 00IIAaThCs C IPYTUMH, KaK S3bIK, KAK MBICIb — OOOWUJIET
mo0ble MpaBUIa U 3aKOHBI.

OpHako, MOXXHO NPHBECTH OIPENEIECHHBIE PEKOMEHIALUU, KOTOpPbIE CIIEAYET
co0II01aTh, BO BCAKOM Ciy4yae, HAUMHAIOUIMM JAM3ailHepaM, J0 TeX IMOp, MMOKa OHU He
MOYYBCTBYIOT B ce0€ CHUIy M YBEPEHHOCTb COYHMHITH COOCTBEHHBbIE TMpaBuia U
PEKOMEHJALIUN.

[TpaBuna mpudToBOrOo 0PopMIEHUS:

o [IpudTh Cc 3aceUKaMu YUTAFOTCS JIerde, YeM rpoTecku (IpudThl 03 3aceUeK);

o JlJi1 OCHOBHOTO TEKCTa HE PEKOMEH]IyEeTCs UCII0JIb30BATh MTPOMUCHBIE OYKBHI.

o IIpudToBOii KOHTPACT MOMXKHO CO3AATh OCPEACTBOM: pa3zMepa WpUQTa, TOJIIUHBI
mpudTa, HaUepTaHUs, POPMBI, HAPABIICHUS U LIBETA.

o IIpaBuia BeIOOpA IIBETOBOI raMMBI.

o l[BeToBas ramMma JI0JKHA COCTOSITH HE 00Jiee YEM U3 IBYX-TPEX LIBETOB.

o CyIIecTBYIOT HE coueTaeMble KOMOMHAIIMM I[BETOB.

o UepHbIil IBET UMEET HETaTUBHBIN (MpAaYHbIN) TOATEKCT.

 benplii TekcT Ha uepHOM (hOHE YUTAETCS MII0XO0 (MHBEPCHUS IJIOX0 YUTAETCS).

Pexomenpannu no Au3anHy Mpe3eHTaun

UtoOBbI Tpe3eHTaIusi XOpOIIO BOCIPUHUMATIACh CIIyIIATEJSIMH W HE BbI3bIBAJIa
OTPHUIATENBHBIX 3MOLUN (TMOACO3HATEIbHBIX WM BIIOJIHE OCO3HAHHBIX), HEOOXOAMMO
coOmro1aTh IpaBuiIa €€ 0hOpPMIICHHUS.
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[Ipe3enTanus mpenrnonaraeT codeTaHue WHOOPMAIUU PA3IUYHBIX THUIIOB. TEKCTa,
rpa@uueckux M300paKEHUU, MY3bIKAIbHBIX W 3BYKOBBIX 3(P(EKTOB, aHUMAIUU U
BugeopparMeHToB. [loaToOMy HEOOXOAMMO YYHMTHIBATH CHEHU(PUKY KOMOMHHPOBAHUS
(dbparMeHToB HHPOPMALIMK PA3IMYHBIX TUTIOB. Kpome Toro, ohopmiieHre 1 1eMOHCTpaIus
KaKJIOTO U3 IMEPEUYHUCICHHBIX TUIOB MH(POPMAIMHU TAKXKe MOIYUHSETCS OINpPEICICHHBIM
npaBuwiaM. Tak, Hampumep, JUIsi TEKCTOBOW HMH(OpManuu BakeH BbIOOp mipudTa, ais
rpaguueckoil — SPKOCTh M HACHIIICHHOCTb I[BETA, JJIs HAWIYYIIETO WX COBMECTHOIO
BOCITPUATHUS HEOOXOIUMO ONTHUMAIBHOE B3aUMOPACIIONOKEHUE Ha ClaiIe.

PaccmoTpum  pexkoMeHmanuyu 1Mo O(GOpPMIICHHIO W TIPEACTABICHUIO Ha DJKpaHe
MaTepHaOB Pa3INIHOTO BUIA.

Odopmienne TeKCTOBOM HH(OPMALIUN:

o pasmep mpudta: 24—54 myHkTa (3aroJ0BoK), 18—36 MyHKTOB (OOBIYHBINA TEKCT);

o 1BeT mpudTa U MBET POHA AOHKHBI KOHTPACTHPOBATH (TEKCT JOJDKEH XOPOIIO
YUTaThCS), HO HE pe3aTh I71a3a;

o THUII pUdTa: TSI OCHOBHOTO TEeKCTA riaakuil mpudt 6e3 3aceuek (Arial, Tahoma,
Verdana), niis 3arojioBka MOXKHO HMCIIOJIb30BaTh ACKOPATUBHBIA MIPUQPT, €CITU OH XOPOIIO
YUTaEM;

o KYpCHUB, MOJYEPKUBAHUE, KUPHBIA MIPUQPT, MPOMUCHBIE OYKBBI PEKOMEHIYETCS
MCIIOJIb30BATh TOJILKO JIJIsl CMBICIIOBOTO BBIJI€NIEHUS (DparMeHTa TEKCTa.

Odopmiienne rpapuieckoit HHGOPMAIIUHN:

o pucyHkd, (Qororpadmum, gUarpaMMbl TPH3BAHBl  JOTOJHUTH TEKCTOBYIO
nH(OPMAITHIO WU TIEpeIaTh ¢ B 0oJiee HATJISTHOM BUJIE;

o JKeJaTeNbHO W30eraTh B TPE3CHTAIMA PHUCYHKOB, HE HECYIIUX CMBICIOBOM
Harpy3KH, €CJIM OHU HE SBJISIOTCS YaCThIO CTHIICBOTO O(OPMIICHNS,

o IBET TpaduuecKknx M300paKCHU HE JOJKEH PE3KO KOHTPACTHPOBATH C OOIIMM
CTHJIEBBIM O(DOPMIICHHEM ClIaii/a;

o WJUTIOCTPAIIMHN PEKOMEH]IYETCSI COMPOBOKIATh MOSICHUTEILHBIM TEKCTOM;

o eciM rpaduueckoe M300pakeHUE MCIOIb3yeTCs B KayecTBe (poHA, TO TEKCT Ha
ATOM (POHE JTOJKEH OBITH XOPOIIIO YHTAEM.

Coneprkanue U pactojokeHne HHPOPMaIMOHHBIX OJIOKOB Ha craiijie:

o WH(POPMAIMOHHBIX OJOKOB HE IOJHKHO OBITH CIUIIKOM MHOTO (3-6);

e PEKOMEHIYEMBII pa3Mep OJHOro HHGOpPMAIMOHHOrO OJloka — He Oosee 1/2
pasMepa ciaiiia;

e JKEJaTeNIbHO MPHUCYTCTBUE HA CTPAHMIC OJIOKOB C Pa3HOTHUITHOW WH(OpMAIHEH
(Texcr, rpaduku, TUarpamMmbl, TAOJIULIbI, PUCYHKH ), JOTIOIHSIIOUIEN APYT Apyra;

e KJIIOUEBBIC CJIOBA B HHGOPMAIIMOHHOM 0JI0KE HEOOXOIUMO BBIJICIUTH;

o uH(pOpPMAIMOHHBIC OJIOKH JIydIlle pacrojiaraTh TOPH3OHTAIBHO, CBSA3aHHBIC 10
CMBICITY OJIOKH — CJIeBa HaIpaBo;

« HamboJee BAXXKHYIO HHPOPMAIIUIO CIIeyeT TOMECTUTh B IIEHTP ClIali/a;

o JIOTWKA TpEIbsBICHUS WH(OOpPMAIMU Ha Clalax W B TMPE3CHTAINH JIOJDKHA
COOTBETCTBOBAThH JIOTHKE €€ U3JI0KCHHUS.

[ToMuMO MPaBUIIBHOTO PACTIOJIOKEHHSI TEKCTOBBIX OJIOKOB, HY>KHO HE 3a0BIBaTh U 00
WX COJEp’)KaHMU — TeKCcTe. B HEM HHM B KOEM Ciydae HE JIOJDKHO COJEPIKaThCs
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opdorpadpuueckux ommnbok. Taxke cieqyeT y4uThIBaTh O0IIMEe MpaBuiia 0GOpMIICHHS
TEKCTa.

[Tocne co3nanus mpe3eHTauu U ee opopMIIeHUs, HEOOXOIUMO OTPENETUPOBATh €€
MI0Ka3 U CBOE BHICTYIICHHUE, POBEPUTH, KaK OyIeT BHITJISAETh MPE3CHTALUs B 1IeJIOM (Ha
PKpaHe KOMIIbIOTEpa MM MPOEKIIMOHHOM AKpaHe), HACKOJIBKO CKOpO M aJeKBAaTHO OHA
BOCIIPHHUMAETCS M3 Pa3HBIX MECT ayAUTOPUH, MPU PAa3HOM OCBEIIECHHH, IIyMOBOM
COIIPOBOKJCHUU, B OOCTAaHOBKE, MAaKCHUMAJIbHO MPUOJIMKEHHOW K PEaJbHBIM YCIOBHUAM
BBICTYIUICHHSI.

7. ®oHI OLIECHOYHBIX CPEACTB

7.1. MeToabl KOHTPOJISI M OLICHUBAHUSA Pe3y/IbTATOB 00y4eHHs

B mpouecce ocBoeHuss AAHHOW AUCHUIUIMHBI CTYJIEHT (OPMHUPYET M JEMOHCTPHUPYET
CJIEYIOIME KOMIIETCHIINHN:

KOMIIETEHIIUA IlepeyeHb KOMIIOHEHTOB Texnosrorus Dopma Crenenn
I/IH' (I)OPMY.HI/I q)OpMI/IPOBaHI/‘I'ﬂ OHeHO‘lHO:g YpoBHEH
KOMIIETCHIIMH | CpeaAcTBa O0CBOCHUSA
HEKC POBKA KOMIIeTeH U
IK-3 Cnocoben |AIK-3.1. 3Haer TeOpWIO 3aWHTE-|  JIEKLUA, IcC, Ba3zoBrlii
BBISIBJISITH [P€COBAHHBIX . CTOpPOH; TeOpI/I}E) CCMHMHaApPCKHE T’ YPOBEHb:
SaHHTepeCOBaH- MCKIIMYHOCTHOU u T'pyInmnoBoy 3aHITUA 3 TEXHOJIOTUHU
KOMMYHHUKAIIMK B JI€JIOBOM B3aHMO-
HBIE CTOPOHBI U | _ . Y 1 a YIpaBICHHUSI
IMeHCTBIM; TEOPUIO KOH(IIUKTOB; S3BIKH PO AKAM,
OCYIIECTBIATD . ’
B3a}I/IIMOI[efICTBH BHU3YQJIIBHOTO MOJIEITUPOBAHMUS; TEOPHIO CIIOCOGEI
YIpaBIeHHs] PUCKAMH; TEOPHIO CHUCTEM; MO, KaHa
€ CHUMHU  [IpeAMETHYI0 OO0JacTb M CIEHU]UKY| i T—
e TEeNIbHOCTA OpPraHu3alui B 00beMe,
ayTUTOPUH
IMTOCTaTOYHOM IS pelIeHus 3ajad oA
OM3HEC-aHANM3a; METONbl TUTAHUPOB- P )
AHUS JICATEIbHOCTH OPraHU3aIINY.
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UTIK-3.2. Ywmeer HCIIOJIb30BAaTHh|
TEXHUKHA  BBISABICHHUS  3aWHTEPECO-
BaHHBIX CTOPOH; TUTAHUPOBATH,
OpraHU30BBIBATh U MPOBOJUTH BCTPEUH]
M O0OCYXIEHHsI C 3aMHTEPECOBAHHBIMU
CTOPOHAMH; HCIIOJIb30BaTh TEXHUKY
(P GEKTUBHBIX KOMMYHHKAIUH; BbISB-
NSITh, PETHCTPUPOBATH, AHAIU3UPOBATH
W KiIaccu(UIMPOBaTh  PUCKA  H
pa3padaThiBaTh KOMILIEKC MEPOTIP-SITHH
MO0 WX MHHUMH3AIWU; CcoOUpaTh,
KI1acCU(UITMPOBATH, CHCTEMATH3H-
poBaTh M OOECIEeYHBATh XpPAaHCHUE WU
aKkTyanu3anuio uHhopMarun On3HecH
aHanmu3a;  OQOPMIISTH  Pe3yJbTaThl
Ou3Hec-aHanMM3a B COOTBETCTBUU C
BEIOpAHHBIMU TTOJX0JIAMH; OTIPEICIISTH)
CBS3M W 3aBUCHUMOCTH  MEX]Y|
plieMeHTaMu  MH(pOpMauu  OH3HEC-
aHaNM3a;, TMPUMEHATh  HH(OpMaIH-
OHHLIC  TEXHOJIOTMM B  00BbeMe,
HEOOXOAMMOM ISl Teneld  Om3HecH
aHaNM3a; aHaJTH3HUpPOBATH BHYTPECHHHE
(BHemrHUE) (HAKTOpPBI ©  yCIIOBWS,
BITHSIOLIIC Ha JICSITEITEHOCTH|
OpraHu3alvy; aHATU3UPOBATH CTETCHb
VU4ACTHsl 3aWHTEPECOBAHHBIX CTOPOH;
AHATU3UPOBATH KAYeCTBO WH(OPMAITUH
OW3Hec-aHanMM3a C TOYKM  3pPEHHS
BBIOPAHHBEIX ~ KPUTEPUEB; IPOBOIHUTH
aHAIN3 MIPEIMETHOMN obnactu;
BBITTOJTHATH (hyHKITMOHATBHYIO
IMEKOMITO3HIINIO PabOT; MOJEIHPOBATH
00BEM U TPaHUIIBI pa0OT; PECTABIIATH)
WHPOPMAITUIO Omn3Hec-aHaIN3a|
pas3IMYHBIMA ~ CHOocO0aMH M B
Pa3IMYHBIX opMaTax Jist 00CYKICHHS
C 3aMHTEPECOBAHHBIMU  CTOPOHAMU;
Pa3bICHATD HEOOXOTUMOCTh
MpOBeICHHs PaboT M0 OU3HEC-aHATIH3Y.

TloBbIIIEHHBI
H ypoBeHb:
oOmamaet
HaBBIKAMU
pa3paboTKu
Ou3Hec-IIaHa
POk
OpraHu3aIlvHy.
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IUTIK-3.3. Brnaseer MeTonamu ananusa
KOHTEKCTa, OpraHM3aIlMOHHOM|
CTPYKTYPbI, OM3HEC-TIPOLIECCOB C LETBIO
BBISBIEHNS 3aMHTEPECOBAHHBIX CTOPOH;
cOopa W perucTpanuyi WHHOPMAINH O

BAaMHTCPCCOBAHHBIX CTOpPOHAX;
OopraHu3alvi XpaHCHUA I/IH(l)OpMaHI/II/I 0
BaMHTCPECOBAHHBIX CTOpOHax H
rnmoAgacpKaHusA €C B AKTyaJIbHOM|

COCTOSIHWH, aHaJIn3a U KIacCU(PUKAIINA
3aHTEPECOBAHHBIX CTOPOH;
pa3pabOTKM  CTpaTeTWii  BOBJICUYCHIS
3aHTEPECOBAHHBIX CTOPOH U
COTpYTHMYECTBA C HHUMH; pa3pabOTKH
IJIaHOB B3aNMOICHCTBHS C
BaHTEPECOBAHHBIMU CTOpPOHAMU;
MMOATOTOBKH 3aMHTEPECOBAHHBIX CTOPOH
K COTPYIHHYECTBY (pa3bsi-CHCHUE,
oOydeHue); B3aMMOJICHCTBUS C
3aI/IHTepeCOBaHHBIMI/I CTOpOHaMI/I H
MOHHTOPHHTA 3aMHTEPECOBAHHBIX|
CTOpOH; YIpaBICHHS pHUCKaMH,
00YCIIOBJICHHBIMH B3aUMOJICHCTBHEM C
BaHTEepPECOBAHHBIMU CTOPOHAMIL.

7.2. lllkasia u KpUTEPUU OLICHUBAHMS Pe3yJIbTATOB 00y4YeHUsI

B nporecce ocBoeHust 00pazoBaTeNbHON NPOrpaMMbl KOMIETEHIIMU, B TOM YHCIIE UX
OTJENbHBIE KOMIIOHEHTHI, ()OPMHUPYIOTCS TOATATHO B XOJE OCBOCHHS OOYYarOIIMMUCS
JUCIMIUTUH (MOJyJIeil), MPaKTUK B COOTBETCTBHM C YYEOHBIM IUIAHOM M KaJCHIAPHBIM
rpagukomM yuyeOHOro npouecca.

[Tokazarenem OIEHMBaHMUS KOMIETEHIIMA Ha Pa3IMYHBIX dTamax ux (popMUpOBaHUS
ABIIETCS JOCTIDKEHHE OOYYaIOUUMUCS TUIAHUPYEMBIX pEe3yJIbTaTOB OOYy4YeHHUS 110
JTUCHUTUIUHE (MOJIYJIIO).

IK-3 - Cnoco0eH BBISIBJSITH 3aHHTEPECOBAHHBIE CTOPOHBI M OCYIIECTBJISITH B3anMojeiicTBHE ¢
HUMH
Kputepun ouennBanus

Iloxka3artensn

2 3 4 5
HIIK-3.1. 3naer OO6yuaromuiics OOyuatomuics OOyuatomuiics OO0yuaromuiics
TEOPHIO JEMOHCTPHPYET JIEMOHCTPHPYET JIEMOHCTPHUPYET JIEMOHCTPUPYET
3aMHTEPECOBAHHBIX | MOJIHOE OTCYTCTBHE | HEMOJIHOE JaCcTHUYHOE MIOJTHOE
CTOPOH; TEOPHIO WM HEIOCTaTOYHOE | COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
MEXJINYHOCTHON M | COOTBETCTBHE CIIETYIOIINX CIETYIOIINX CIIETYFOIINX
IpyHIOBOM CIIEIYIOLUX 3HaHUHN: TEOPUIO 3HaHUM: 3HAHUU!
KOMMYHHKAIINH B 3HAHUH: 3aWHTEPECOBAHHBIX | TEOPHIO TEOPHIO
JIEJIOBOM TEOPHIO CTOPOH; TEOPUIO 3aUHTEPECOBAHHBIX | 3aWHTEPECOBAHHBIX
B3alMOJEHCTBHY; 3aMHTEPECOBAHHBIX | MEXJIMYHOCTHOM M | CTOPOH; TEOPHIO | CTOPOH; TEOPHUIO
TEOPHUIO CTOPOH; TEOPUIO | TPYNIIOBOM MEXJIMYHOCTHOM W | MEXJIMYHOCTHOU U
KOH(JIMKTOB; A3BIKA | MEXJINYHOCTHOW ¥ | KOMMYHHKAIIUU B TPyHIIOBOM TPyIIOBO
BHU3YaJIbHOTO IpyHIoBoi JIEIIOBOM KOMMYHUKAallUM B | KOMMYHUKallUU B
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MO/JICJINPOBAHNUS; KOMMYHHMKAallUd B | B3aUMOJEHCTBUY; JIEJIOBOM JIeJI0BOM
TEOPHUIO JIETTIOBOM TEOPHIO B3aUMO/ICUCTBUY; B3aUMO/ICHCTBUY;
yIpaBicHHS B3aMMOJICHCTBUM; KOH(JIUKTOB; SI3bIKH | TEOPHIO TEOPHIO
pHUCKaMHU; TEOPUIO TEOPHIO BU3YaJIbHOTO KOH(JIUKTOB; S3bIKH | KOH(IUKTOB; SI3bIKU
CHCTEM; KOH(JIMKTOB; SI3bIKH | MOJETUPOBAHNS; BU3YaJIbHOTO BU3YyaJbHOTO
MPEeIMETHYIO BU3YaJIbHOTO TEOPHIO MOJIEITUPOBAHUSI; MOJIETUPOBAHNS;
o0nactb 1 MOJICINPOBAHUS; yIpaBIICHUs TEOPHIO YIPABJICHUS | TEOPHIO
cnenupuxy TEOPHIO YIIPABJICHUS | PUCKAMU; TEOPHIO pUCKaM{; TEOPHIO | yIPaBIICHUS
JeSITENTbHOCTH pUCKaMH;  TEOPHIO | CUCTEM; CHUCTEM; pUCKaMH; TEOPHUIO
OpTaHHu3allH B CHCTEM; NpeaMETHYIO NpeIMETHYIO CHCTEM;
o0Beme, MIpeIMETHYIO obnactp u obmnacTb 1 | IpeIMETHYIO
JOCTATOYHOM JIJISt o0ractp u | cnenuuky crieruuKy o0xacTp u
pelueHus 3aaa4y cnenupuxy JeSITeIbHOCTH JeSTEIBHOCTH creuupuKy
Ou3Hec-aHaAIN3a,; JeSITENbHOCTH OpraHu3aluy B OpraHu3alyu B | AEATEIBHOCTH
METOBI OpraHU3alnH B | o0BeMe, o0beme, OpraHU3allNA B
TUTAHUPOBAHUS o0beme, JOCTaTOYHOM JUIS JOCTaTouHOM  AJs | oObeme,
ACATCIIBbHOCTU JOCTAaTOYHOM Ui | pe€IICHUA 3aaa4 peUICHUA 3aa4 | JOCTaTOYHOM 1A
OpTaHU3aluy. pemeHus 3aj1a4 | OM3Hec-aHaJM3a; Ou3Hec-aHaIn3a,; peLIeHus 3a1aq
OM3Hec-aHaIn3a; METO/IBI METOBI OM3HEC-aHaIN3a;
METOAbI IJIaHUPOBAHUA IJIaHUPOBAHUA METOABI
IUTaHUPOBAHUS JeSITEIbHOCTH JeSITebHOCTH IUTAHUPOBAHUS
JeSITeNbHOCTH OpraHu3alyH. OpraHM3aliy,  HO | AEATEIbHOCTH
OpTaHU3aIlH. Jomnyckatorcst JOIYCKaIOTCS OpraHU3allHy.
3HAYUTEIbHBIC HE3HAYNTEIbHBIC CBoOoaHo
OIINOKH, OLINOKH, oTepupyeT
MIPOSIBIISIETCS HETOYHOCTH, PUOOPETECHHBIMU
HEAOCTAaTOYHOCTH 3aTpydHCHUS npu 3HAHUAMU.
3HAHWH, TI0 PAILY AHATMTHYECKUX
MOoKa3aTeleH, omepanusx.
oOyJatrouiics
UCTIBITHIBAET
3HAYUTENbHBIC
3aTPYAHEHHUS IIPU
OIIEpUPOBAHUU
3HaHUSIMH TIPU UX
NepeHoce Ha HOBbIE
CUTYaLlUH.
HIIK-3.2. YMmeeT OOyuaroiuiics He OO0yyaroimuics OO0yyaromuics OO6yuaromuiics
HCIIOIB30BaTh YMEET WJIU B JIEMOHCTPUPYET JIEMOHCTPUPYET JIEMOHCTPUPYET
TEXHHUKH BBISIBJIICHUS | HEAOCTaTOYHOM HETIOJIHOE JaCTUYHOE MOJTHOE
3aMHTEPECOBAHHBIX | CTENIEHU yMEET COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CTOPOH; WCTIOJIB30BaTh CIIEYIOIINX CIIEYIOUINX CIIEAYIOIINX
IUTaHUPOBATH, TEXHUKU BBISIBIICHUS | YMEHUIL: YMEHHUIL: YMEHUI:
OpPTaHU30BbIBATH M | 3aMHTEPECOBAHHBIX | MCIIOJIB30BATH WCTIOJIb30BaTh UCIIOJIb30BaTh
IIPOBOJUTH BCTPEUYHN CTOPOH; TEXHHUKU BBIABJICHHA | TEXHUKHU BBISABIICHUA | TCXHUKU BBISIBIICHUS
u 06CY>KJICHI/I$I C IIJIaHUPOBATh, 3aMHTCPECOBAHHBIX 3aMHTCPECOBAHHBIX 3aMHTCPECOBAHHBIX
3aMHTEPECOBAHHBIM | OPTaHW30BBIBATH U | CTOPOH; CTOPOH; CTOPOH;
" CTOPOHAMU, IIPOBOJUTH BCTPEUYHN IIJIaHUPOBATH, IJIaHUPOBATH, IIJIaHUPOBATH,
HCIIOJIb30BAaTh u O6CY)KJICHI/ISI Cc OpTraHnU30BbLIBATH U OpTraHnU30BbLIBATH U OpraHu30BbLIBATE U
TEXHUKU 3aWHTEPECOBAHHBIM | MMPOBOJMTH BCTPEUM | MPOBOJHUTH BCTPEUM | MPOBOAMTH BCTPEUU
3¢ GEKTHUBHBIX Y CTOPOHAaMU; 1 00CYKICHUS C 1 00CYKICHUS C 1 00CY>KACHUS C
KOMMYHHKaHHﬁ; HCIIOJIb30BAaTh 3aMHTCPECCOBAHHBIM 3aMHTCPECCOBAHHBIM 3aMHTCPECOBAHHBIM
BbBISBJIATD, TEXHUKHU 1 CTOPOHaMU, " CTOPOHaMU, 1 CTOPOHaMHU;
PETUCTPUPOBATH, 3¢ GEKTUBHBIX WCIIOJIb30BaTh WCTIOJIb30BaTh HCIOJb30BaTh
AHAJIM3UPOBATH U KOMMYHHKaHHﬁ; TEXHHUKHU TEXHHUKHU TEXHHUKU
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KJ1accupuImpoBaTh
PHUCKH U
pa3pabaTsiBaTh
KOMILIIEKC
MEPOIPHUATHI O UX
MUHUMU3AIIH;
coOuparsb,
KJIacCH(PHUIIPOBATH,
CHCTEMaTU3UPOBAaTh
u obecreunBaTh
XpaHeHUe U
AKTyaIn3aIuio
nHpOpPMAaLTUH
Ou3Hec-aHaIu3a;
0pOpPMIIATH
pe3yabTaThl OU3HEC-
aHamn3a B
COOTBETCTBHU C
BEIOpaHHBIMHU
MOJIX0/IaMH;
OTIPEIEINIATh CBS3H U
3aBHCUMOCTH
MEX[y dJIeMEHTaMU
HHpOpPMAITUH
Ou3HEec-aHaIu3a;
MPUMEHSITh
WHPOPMAaMOHHBIE
TEXHOJIOTHHU B
00BeEME,
HEOO0XOIUMOM TSI
neJen OusHec-
aHaJm3a;
aHaJM3UPOBAThH
BHYTpPEHHUE
(BHETITHHE)
(dakTopsl 1
yCIIOBUS,
BIIHSIIOLIME HA
JESITEIIBHOCTh
OpraHu3allny;
aHaJTM3UPOBAThH
CTETICHb YYaCTHs
3aWHTEPECOBAHHBIX
CTOPOH;
aHAJIM3UPOBATH
KaueCcTBO
nH(pOpMaIuu
Ou3Hec-aHaIM3a C
TOYKH 3pEHUS
BBIOpaHHBIX
KPUTEPHUEB;
MTPOBOJIUTH aHAIN3
PEAMETHOU
o0JracTu;
BBIMOJTHATh
(YHKIMOHAIBHYIO

BBISIBIISITh,
pETUCTPUPOBATS,
aHaJM3UPOBATh U
KJTaccupuImpoBaTh
PHUCKH U
pa3pabaTsiBaTh
KOMILJIEKC
MEPOIPHUATHI 1O UX
MUHUMH3AIIH;
coOuparsb,
KJTacCH(PUIIPOBATH,
CHCTEMaTHU3UPOBATh
u obecreunBaTh
XpaHEeHUe U
aKTyaIn3aIuio
HHPOpPMALTUH
On3HeC-aHaIM3a;
oopMIIATH
pe3ynbTaThl OU3HEC-
aHaM3a B
COOTBETCTBHU C
BEIOpaHHBIMU
MOJIX0/IaMH;
OTIPEIEIISATh CBS3H U
3aBHCUMOCTH
MEXy dJIeMEHTaMU
HHpOpPMALTUH
Ou3Hec-aHaIn3a;
MPUMEHSITh
WHPOPMATUOHHBIE
TEXHOJIOTHH B
00BeEME,
HEOO0XOIUMOM JUISI
nenei 6usHec-
aHam3a;
aHaJM3UPOBAThH
BHYTpPEHHUE
(BHETITHHE)
(hakTops! 1
yCIIOBUS,
BIIHSIIOLIME HA
JIESITENIBHOCTh
OpraHu3allny;
aHaJM3UPOBAThH
CTeIeHb Y4acTHs
3aWHTEPECOBAHHBIX
CTOPOH;
aHAJTM3UPOBAThH
Ka4yecTBO
nH(pOpMaIuu
Om3Hec-aHaM3a C
TOUYKH 3pEHUS
BBIOpaHHBIX
KpUTEPHUEB;
MTPOBOJIUTH aHAIN3
peaMETHOU

3¢ PeKTUBHBIX
KOMMYHUKAITUH;
BBISIBJISATD,
PETHCTPUPOBATD,
AQHAJIHM3HUPOBATH U
KJIacCU(UIUPOBATH
PHUCKH U
paspadaThIBaTh
KOMIIJIEKC
MEPONPHSTUH 10 UX
MHHUMHA3AIHY;
cobmpars,
KJ1acCU(UIMPOBATH,
CHCTEeMaTH3UPOBATh
u obecrieunBaTh
XpaHeHue u
aKTyaIn3aluio
nHpOpMAITUH
OM3HEC-aHaAJIN3a;
0oQOopMIIATH
pe3ynbTaThl OU3HEC-
aHaJIM3a B
COOTBETCTBHH C
BBIOpaHHBIMU
HOAXOaMHU;
OTIPEIeNIATh CBS3H U
3aBUCUMOCTH
MEXK/Ty JIeMEHTaMH
nHpOpMAITUH
OM3HeC-aHaIN3a;
HNPUMEHSTh
nH(pOpMaLMOHHEIE
TEXHOJIOTHH B
ooneme,
HEOOX0IMMOM ISt
nenei OusHec-
aHam3a;
aHAJIM3UPOBATH
BHYTpPECHHHE
(BHELIHUE)
(akTopsl 1
YCIIOBHS,
BJIHMAIONINE HA
JeSITETBbHOCTh
OpraHu3alyH;
aHAJTU3UPOBATH
CTEIeHb Y4acCTHs
3aMHTEPECOBAHHBIX
CTOPOH;
aHAIM3UPOBATh
Ka4ecTBO
MHpOPMaIIH
Om3Hec-aHAIN3a C
TOYKH 3pEHUS
BBIOpaHHBIX
KPUTEPHEB;

3¢ HEeKTUBHBIX
KOMMYHUKAITUH;
BBISIBJISITD,
pEruCTPUPOBATH,
aHATU3UPOBATH U
KJIacCU(UIMPOBATH
PHCKH U
pa3pabaThIBaTh
KOMITJIEKC
MEPONPHUSITUH 10 UX
MUHHMU3AIHH;
cobuparts,
KJ1accu(UIMPOBATH,
CUCTEMaTH3UPOBATh
1 00ecTieunBaTh
XpaHeHue u
aKTyaIn3aluio
nH(pOpMaITUH
OM3HEec-aHaIu3a;
0QOpMIIATH
pe3ynbTaThl OU3HEC-
aHanmm3a B
COOTBETCTBHH C
BBIOpaHHBIMU
MOJIXOIaMH;
OTIPENIeNATh CBSI3H U
3aBUCUMOCTH
MEXY JIeMEHTaMU
nH(pOpMaITUN
OM3HEC-aHaAIN3a;
MPUMEHSTh
WHPOPMAITHOHHBIC
TEXHOJIOTHH B
o0neme,
HEOOXOTUMOM TSI
nesnel OusHec-
aHam3a;
aHAITU3UPOBATh
BHYTPCHHHE
(BHELIHUE)
(hakTopsl 1
yCIIOBUS,
BJIHAIONINE HA
JeSITEIBHOCTh
OpraHu3aLHHN;
aHATU3UPOBATh
CTEIeHb Y4aCTHs
3aWHTEPECOBAHHBIX
CTOPOH;
aHAITM3UPOBATh
Ka4ecTBO
UHPOPMaLH
Ou3Hec-aHaIN3a C
TOYKH 3pEHUS
BBIOpaHHBIX
KPUTEPHEB;

3 PeKTUBHBIX
KOMMYHUKAIUH;
BBISIBIISITD,
PETHCTPUPOBATH,
aHAIN3UPOBATH U
KJIacCU(UIUPOBATD
PHUCKH U
pa3pabaThIBaTh
KOMITJIEKC
MEPOTIPHUITHH 10 UX
MHUHUMH3AIHN;
cobmparts,
KJacCU(UIUPOBATD,
CHCTEeMaTH3UPOBATh
u obecrieurBaTh
XpaHEeHUE U
aKTyaIn3aluio
nHDOpMaUN
OM3HEeC-aHaIN3a;
opopMIIITH
pe3ynbTaThl OU3HEC-
aHaM3a B
COOTBETCTBHH C
BBIOpaHHBIMH
MIOIXO/IaAMH;
OTIPEJICNIATE CBS3H U
3aBUCHUMOCTHU
MEKIY JIEMEHTaMH
nH(DOpMaUN
OHn3Hec-aHaIM3a;
HPUMEHSTh
MH()OpPMALIMOHHEIE
TEXHOJIOTHH B
o0beMme,
HEO0OXO0TMMOM IS
neneit OuzHec-
aHam3a;
aHaJIN3UPOBATH
BHYTpPECHHHE
(BHEIIHUE)
(hakTopEI U
YCIIOBHS,
BIIHSAIONINE HA
JeSITETBHOCTh
OpraHu3alNH;
aHaJTM3UPOBATH
CTETIeHb YYacTHs
3aMHTEPECOBAHHBIX
CTOPOH;
aHaIM3UPOBAThH
Ka4ecTBO
UHQOpMaLUH
Om3Hec-aHaIN3a C
TOYKH 3pEHUSI
BBIOpaHHBIX
KPUTEPHEB;
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JICKOMITO3HIIUIO
pabor;
MOJICTTUPOBATh
00BEM U TPaHUIIBI
pabor;
MPEICTaBIISTh
nHPOPMALIUIO
Om3Hec-aHaIM3a
Pa3TUYHBIMH
croco0aMu U B
Pa3IMIHBIX
dhopmatax st
00CYyKICHUSI C
3aWHTEPECOBAHHBIM
U CTOPOHAMH;
Pa3bACHATH
HEO00X0IUMOCTh
poBeaeHus paboT
o OM3HEeC-aHaIH3Y.

o0OacTu;
BBITTOJTHSATh
(YHKIMOHAIBHYIO
JICKOMITO3HIIUIO
pabor;
MOJICJINPOBATh
00BbEM U IPaHUIIBI
pabor;
MpeaCTaBiIsATh
UHPOPMALIUIO
Om3Hec-aHaM3a
Pa3INIHBIMA
croco0aMu U B
Pa3IMIHBIX
dhopmatax st
00CYyKICHUSI C
3aWHTEPECOBAaHHBIM
U CTOPOHAMH;
Pa3bsCHATH
HEOOXOIUMOCTD
poBeeHus paboT
o OM3HeC-aHaIH3Yy.

MIPOBOJINTH aHAJIH3
MpeaIMETHON
obacTy;
BBIMOJTHSATH
(YHKIIHOHATBHYIO
JICKOMITO3HIIUIO
pabor;
MOJICITUPOBATh
00BEM U TPaHHIIBI
pabor;
MPEJICTABIATh
HH()OPMAITHIO
Ou3Hec-aHaNM3a
Pa3INIHBIMA
crocobaMu u B
PasIUIHBIX
¢dopmarax ans
00CyXIeHUS C
3aMHTEPECOBAHHBIM
U CTOPOHAMH;
Pa3bIACHATH
HEO0OXOJUMOCTh
npoBeneHus padoT
o OU3HEC-aHaAIH3Y.

MPOBOJINTH aHAJIH3
MpeaIMETHON
obacTu;
BBIMOJTHSATh
(YHKITOHATBHYIO
JICKOMITO3HIIUIO
pabor;
MOJICITUPOBATh
00BbEM U TPaHHIIBI
pabor;
MPEJCTABIATh
nH()OpMAITHIO
Ou3Hec-aHaIN3a
Pa3INIHBIMA
crocobaMu 1 B
PasIUIHbIX
¢dopmarax ams
00CYXIEHUS C
3aWHTEPECOBAHHBIM
U CTOPOHAMH;
Pa3bICHATH
HEO0OXO0MMOCTh
npoBeneHus padoT
o OU3HEC-aHaIH3Y.

MPOBOJIMTH aHAIIH3
MpeIMETHOU
obmacTu;
BBITTOJTHSATH
(hyHKITMOHATBHYIO
JICKOMTIIO3HIIUIO
pabor;
MOJICIUPOBATh
00BEM U IPaHUILIBI
pabor;
MPECTABIISTh
nHpOpMAITHIO
Ou3HEeC-aHaIM3a
Pa3INIHBIMU
crocobaMu U B
Pa3IUYHBIX
tdopmarax st
00CyXIeHUS C
3aWHTEPECOBAHHBIM
U CTOPOHAMH;
Pa3bACHITH
HEO0OXOIMMOCTh
npoBesieHus padoT
o Ou3HeCc-aHaIu3y.
CBo0OoHO
orepupyeT
npUOOPETEHHBIMU
YMEHUSIMH,
MPUMEHSIET UX B
CUTyalusax
TTOBBIIIIEHHON
CJIOKHOCTH.

UIIK-3.3. Bnaneer
METOAaMH aHAJIN3a
KOHTEKCTa,
OpraHu3alMOHHON
CTPYKTYpHI, OuzHec-
MPOLIECCOB C LIENBI0
BBISIBIICHHS
3aWHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanuu
nH(pOpMAIUH O
3aWHTEPECOBAHHBIX
CTOPOHAX;
OpraHu3aIuu
XpaHeHus
nH(pOpMaIH 0
3aWHTEPECOBAHHBIX
CTOpOHAaxX H
MOJAEPKAHUS €€ B
aKTyaJIbHOM
COCTOSTHUH; aHAJTN3a
U Knaccuukanum
3aWHTEPECOBAHHBIX

OOyuaromuiicst He
BJIaJIEET WIH B
HEJIOCTATOYHOM
CTEIEHH BlaJeeT
METOaMH aHaJIN3a
KOHTEKCTA,
OpraHu3alOHHON
CTPYKTYpBI, OU3HEC-
MPOIIECCOB C IO
BBISIBIIEHUS
3aWHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanuu
nH(pOpMaIH 0
3aMHTEPECOBAHHBIX
CTOPOHAX;
OpraHu3anun
XpaHeHUs
nHPOpPMALIUH O
3aMHTEPECOBAHHBIX
CTOPOHAX H
MO/IJIEpKAHUS €€ B
aKTyaJIbHOM

OO0yyarommuiics
BIIajIeeT

METO/IaMH aHAIIN3a
KOHTEKCTa,
OpraHM3aIMOHHON
CTPYKTYpBI, OM3HEC-
HPOLIECCOB C LIEJIBI0
BBISIBIICHHS
3aMHTEPECOBAHHBIX
CTOpPOH; cOopa u
perucTpanuu
MHPOPMAIIH O
3aWHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3auu
XpaHEeHHs
UHPOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpOHAX U
MOJICpKaHHS €€ B
aKTyalbHOM
COCTOSIHUM; aHAIIU3a
U Kinaccudukanumn

OOyuaromuiics
YaCTHYHO BIIajIeeT
METOJJaMH{ aHaJIn3a
KOHTEKCTa,
OpraHM3aIlMOHHON
CTPYKTYpBI, OM3HEC-
HPOLIECCOB C LIEJIBI0
BBISIBIICHHS
3aMHTEPECOBAHHBIX
CTOpOH; cOopa u
perucTpanuu
UHPOPMALIH O
3aWHTEPECOBAHHBIX
CTOpOHAX;
OpraHu3alyu
XpaHeHUs
HHpOPMAITUH O
3aWHTEPECOBAHHBIX
CTOpOHAX H
MOJIepKaHuS ee B
aKTyalbHOM
COCTOSIHUM; aHaIU3a
U Knaccudukanumn

OO0yyvarommuiics B
MOJTHOM 00BEMeE
BJIaJIeeT METOJIaMH
aHaM3a KOHTEKCTa,
OpraHM3aIlMOHHON
CTPYKTYpHI, OU3HEC-
MPOIIECCOB C IIEBIO
BBISIBIICHHS
3aMHTEPECOBAHHBIX
CTOPOH; cOopa
perucrpanmm
UHQOPMALUH O
3aWHTEPECOBAHHBIX
CTOPOHAX;
OpraHu3aluu
XpaHeHUs
UHPOPMAITUH O
3aMHTEPECOBAHHBIX
CTOpOHAX H
NOJ|JICPIKAHHS ec B
aKTyaJIbHOM
COCTOSIHUM; aHAJIN3a
U Kiaccudukanum
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CTOpOH; pa3pabOTKH
cTpaTerui
BOBJICUCHUS
3aMHTEPECOBAHHBIX
CTOPOH U
COTPYAHHUYECTBA C
HUMH; pa3paboTKu
IJTAHOB
B3alMOJICHCTBHUS C
3aMHTEPECOBAHHBIM
¥ CTOPOHAMU;
MTOATOTOBKH
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYIHUYECTBY
(pa3pscHeHue,
o0yueHue);
B3aUMOJICUCTBUS C
3aMHTEPECOBAHHBIM
Y CTOPOHAMHU U
MOHHUTOpPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIIpaBJICHUS
pucKamu,

00y CIIOBJICHHBIMU
B3aMMOJICHCTBHEM C
3aMHTEPECOBAHHBIM
Y CTOPOHAMH.

COCTOSIHHH;, aHAIIH3a
1 Kiaccudukamm
3aWHTEPECOBAHHBIX
CTOpOH; pa3pabOTKH
cTpaTerui
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOPOH U
COTPYIHUYECTBA C
HUMH; Pa3paboTKu
TJIAHOB
B3aUMOJICUCTBUS C
3aWHTEPECOBAaHHBIM
¥ CTOPOHAMU;
MTOATOTOBKH
3aWHTEPECOBAHHBIX
CTOPOH K
COTPYTHUYECTBY
(pa3bsacHeHUE,
o0yd4eHue);
B3aUMOJICUCTBUS C
3aMHTEPECOBAHHBIM
U CTOpPOHaMU U
MOHUTOPHUHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIIpaBJICHHUS
pucKamu,
00yCIIOBIIEHHBIMA
B3aMMOJICHCTBHEM C
3aMHTEPECOBAHHBIM
Y CTOPOHAMH.

3aMHTEPECOBAHHBIX
CTOpOH; pa3paboTKu
cTpareru
BOBJICUCHUS
3aWHTEPECOBAHHBIX
CTOpPOH U
COTPYAHHUYECTBA C
HAMH; pa3pabdoTKu
TUTAHOB
B3aUMOJICHCTBHUA C
3aWHTEPECOBAHHBIM
¥ CTOPOHAMU;
MOJITOTOBKHU
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYAHUYECTRY
(pa3bsicHeHMeE,
oOydenue);
B3aUMO/JICUCTBUA C
3aHHTEPECOBAHHBIM
Y CTOPOHAMH H
MOHHTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIpaBIeHHS
pucKamu,
00YCIIOBJICHHBIMH
B3aHMO/JICUCTBUEM C
3aMHTEPECOBAHHBIM
¥ CTOpOHAMH.

3aMHTEPECOBAHHBIX
CTOpOH; pa3paboTKu
cTparerui
BOBJICUEHUS
3aMHTEPECOBAHHBIX
CTOpPOH U
COTpYAHHYECTBA C
HHAMH; pa3pad0TKu
TJTAHOB
B3alMOJICUICTBUS C
3aWHTEPECOBAHHBIM
Y CTOPOHAMU;
MOJITOTOBKHU
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYTHUYECTBY
(pazpscHeHuUe,
oOydeHue);
B3aUMOJICUCTBUS C
3aMHTEPECOBAHHBIM
Y CTOPOHAMHU H
MOHHTOPHHTA
3aMHTEPECOBAHHBIX
CTOPOH;
yHpaBIeHUs
pucKamu,
00YCIIOBJICHHBIMH
B3aUMO/JICUCTBUEM C
3aWHTEPECOBAHHBIM
Y CTOpOHAMHU.
HaBbiku ocBOEHHI,
HO JIOTTYCKAIOTCS
HE3HAYNUTCIIbHbIC
OIIMOKH,
HETOYHOCTH,
3aTpyAHEHHUS IIpU
AHAJIUTHYCCKUX
oTmeparusix,
MepeHoce yMeHU!
Ha HOBBIE,
HECTaH/IapTHEIC
CUTYaIUH.

3aMHTEPECOBAHHBIX
CTOpOH; Pa3paboTKH
cTpareruu
BOBJICUCHHS
3aMHTEPECOBAHHBIX
CTOpPOH U
COTPYAHUYECTBA C
HHUMH, pa3padOTKu
IJIAHOB
B3aUMOJICHCTBHUS C
3aMHTEPECOBAHHBIM
H CTOPOHAMU;
IIOJITOTOBKHU
3aMHTEPECOBAHHBIX
CTOPOH K
COTPYAHUYECTBY
(pa3bsacHeHue,
oOyueHue);
B3aMMOJCHCTBHSA C
3aMHTEPECOBAHHBIM
¥ CTOPOHAMU U
MOHHUTOpPUHTA
3aMHTEPECOBAHHBIX
CTOPOH;
YIpaBICHAS
puckamu,

00y CIIOBJICHHBIMHU
B3aMMOJCHCTBUEM C
3aMHTEPECOBAHHBIM
U CTOPOHAMH.
CB000IHO
MIPUMEHSIET
HOJ’IyT-IeHHbIe
HAaBBIKU B
CUTYaIUsIX
MMOBBIIIICHHOMN
CJIOKHOCTH.

Dopma npomerxcymouHou ammecmayuu: 3auem.
HtoroBas arrectarusi o0ydaromuxcs B popMe 3a4€Ta MPOBOJUTCS MO PE3yJIbTaTaM
BBITIOJIHEHUSI BCEX BUJIOB Y4eOHOW pabOThI, MPEAYCMOTPECHHBIX YUEOHBIM IIJIAHOM TIO
JAHHOM JUCUUIUIMHE (MOJYIIIO), TPH ATOM YUUTHIBAIOTCS PE3yIbTaThl TEKYIIET0 KOHTPOJIS
yCIeBaeMOCTH B TeueHHe cemecTpa. OIlleHKa CTENeHH JOCTHXKEHUs OOyJaroluMUcs

IIAaHUPYEMBIX  PE3YJILTATOB

oOy4eHUs

o  OJUCHUIIINHE

(MOIyI0)  TIPOBOJMTCS

npernojaBaresieM, BEAYLIMM 3aHATUS MO JUCHUIUIMHE (MOJYJI0) METOIOM 3KCIEPTHOM
orieHKH. [1o uToram npoMekyTo4HOM aTTeCTAINH 110 TUCIUIUTMHE (MOYJII0) BHICTABIISIETCS
OILICHKA «3aUYTECHO)» MJIN «HE 3aUTCHO.
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K utoroBoii arrectanuu JOMYCKAIOTCS TOJBKO CTYJICHTHI, BBIOJIHUBIINE BCE BUJIbI
yueOHOM paboThl, MpeyCMOTPEHHBIE paboyell MporpaMMoM Mo AUCIUIUIMHE « Y IpaBiIeHUE
IpoJaXKaMu U B3aMMOOTHOIIICHUSIMU C KITMEHTAMM

HIkana
Onucanue

OUECHUBAHUSA
Buvinonnenvt 6ce 6uovt yuebHnou pabomovl, npedycMoOmpeHHbvie
yueonvim niaanom. CmyoeHm OeMOHCmpupyem coomeemcmeue
3HAHULl,  YMEHUU, HABLIKO8 NPUBCOCHHLIM 8  MAOIUYAX
noxaszameeil, onepupyem  NpUOOPEMeHHbIMU — 3HAHUAMU,

3aumeno | yMeHUAMU, HABLIKAMU, NPUMEHSEM UX 8 CUMYAYUSIX NOBLIULEHHOU
CILOJICHOCIIU. Ilpu  smom  mocym  Obimb  OonyujeHovl

He3HAaA4YumeslbHble OWM6KM, Hemo4dYHocmu, 3ampy0HeHuﬂ npu
aAHAumu4ecKux onepauusix, nepeHoce SHAHUL uyMeHuL? HA Hoeble,
HecmaHdapmele cumyayuu.

He evinonnen ooun unu 6Oonee 6udos yuebHou pabomui,
npeoyCMOmMpeHHbIX yuebHbiM nianom. Cmyoenm oemoHcmpupyem
HeNnoJiHoe COOMBEenCcmeue 3HaHUl, yMeHUll, HABbIKOB NPUBEOEHHbIM
8 mabauyax nokazameei, OONYCKAMCA 3HA4UmenbHvle OuUOKU,
NPOAGNAEMCS. OMCYMCMEUe 3HAHUU, YMEeHUl, HABLIKO8 NO POy
nokaszameielt, cmyoenm ucnvimoleéaem 3HauumenvHvle
3ampyoHeHus npu OnepupoBanUY 3HAHUAMU U YMEHUAMU NPU UX
nepeHoce Ha HOBble CUMYAYUU.

He 3aumeno

7.3. OleHOYHBbIE CPEACTBA MO IUCIHUILIHMHE
«YnpaBJ/ieHHe MPOJAKAMHU ¥ B3aNMOOTHOIIEHUSIMH € KJIUEHTAMM

HaumenoBan [IpencraBnenue
Ne ue KpaTkas xapakTepucTHKa OLIEHOYHOTO OLICHOYHOI'O
OC | oueno4Horo CpencTBa CpeICTBa B
Cpe/cTBa DOC
[IpoaykT caMocTOsTENbHONW pabOThI CTY/AEHTA,
Toknax, MPEACTABISIOUIUN coboit nyOoIuHOe
1 COOBIIEHe BBICTYILICHHE 110 MPEACTABICHHIO MOTY4EHHbIX Tembl JI0KI1a/L0B,
(1) pe3yabTaTOB pELICHUs ONpeAeTeHHON y4eOHO- cooOmIeHni
MPaKTUYECKOH, y4eOHO-UCCIIE0BATEIbCKON WIN
Hay4HOU TEMBI
HrtoroBass ¢opma omneHku 3HaHui. B BeICIIHX
3auer KoHnTponbHbie

2 (3) y‘-Ie6HBIX 3aBCACHUAX TIPOBOAATCSA BO BpCMHA

o BOITPOCHI K 3a4€Ty
9K3aMCHAIIMOHHBIX CCCCHH.
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Cucrema  CcTaHIApTU3MPOBAHHBIX  33JaHUH,

4 Tecr MI03BOJISIOIIAs aBTOMaTU3UPOBATh ®oH/T TECTOBBIX
(T) IIPOLIEAYPY U3MEPEHHUs] YPOBHS 3HAHUN U YMEHUU 3a1aHUI
oOydarorierocs.

7.3.1. Texymuit KOHTPOJIb

TeMbl 10KJIAI0B MO TUCHHTLIHHE
«YnpasBiieHre MPOJasKkaMH M B3aHMOOTHOIIEHHSIMHU ¢ KJIHEHTAMMI
(bopmupoBanne komnerennuu IK-3)

Tema 1. OcHOBHBIE HHCTPYMEHTBI U METO/IbI UCCIIEIOBAHUS U aHAIM3a PhIHKA.

Tema 2.Ilporpamma rccne0BaHus U aHAU3a PbIHKA U METO/bI €€ (POPMUPOBAHUS.
Tema 3.MupopmanrionHbIe ICTOYHHUKY JJIsI COOpa JaHHBIX IEPBUYHON HH(DOpMaIu o
PBIHKE IOTPEOUTEIEH.

Tema 4.Metonpl cOOpa NEPBUYHBIX JAHHBIX B MCCIIEJOBAaHUU PbIHKA MOKYIMATEEH:
Ha0II0IeHUE, UHTEPBBIO, OIIPOC, aHAIU3 IOKYMEHTA, KOHTEHT-aHAIIu3, (POKyCc-Tpynia.
Tema S5.IlocTpoeHHE aHKETHI HA OCHOBE OTKPBITHIX U 3aKPBITHIX BOIIPOCOB.

Tema 6.Meroapl CErMEHTAMM PHIHKA MOTPEOUTENCH: COIMATbHO-3KOHOMHUYECKAs,
ncuxorpapuyeckas, oBeJeHYeCKas CerMEHTalu.

Tema 7.Pacuer nokaszarenei emxocty peiHka: TAM, SAM, SOM.

Tema  8.KoHKypeHTHBI  aHaiM3  pbIHKA:  IOCTPOCHHWE  MHOTOYIOJbHHUKA
KOHKYPEHTOCTIOCOOHOCTH.

Tema 9.KonkypeHTHbI aHanu3 peiHka: ananus 5 cun [lopTepa.

Tema  10.AHanu3  pBIHOYHOM  KOHBIOKTYphI:  mpoBefaeHue PEST-ananuza
TEPPUTOPUAIIBHOTO PBIHKA.

Tema 11.MHorokpurepuanbHasi OIIEHKa KadyecTBa M KOHKYPEHTOCHOCOOHOCTU
MPOJIyKTa OpTraHU3ALIHH.

Tema 12.Ilo3unmoHnpoBaHne TMPOAYKTa OpraHm3anuu Ha Matpune JlambOena
«M3aepKKU-IPUOBLIIB).

Tema 13.AHanu3 peIHOYHOTO TOTeHIMana opraHu3anuu: matpuna BCG, matpuiist
McKinsey-GE.

Tema 14.IIpoexTrpoBaHue MPOyKTa HA OCHOBE aHAIM3a PhIHKA.

Tema 15.IIpoekTupoBaHre M NMPOrPaMMHUPOBAHUE BBIBOJA T'OTOBOIO MPOAYKTa Ha
PBIHOK B OyIyluil mepuos (co3ianue NpoayKToBOro OM3HecC-IIaHa).

Kpurepuu oueHku q0Kjaana

Neo | Kpurepuit Ouenka
OTII. | X0p. | YAOBIL. | HEYJIOBJL
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CrpykTypa B noxmane B noxmane Onna u3 B nokmane ne
JOKJIaza MIPUCYTCTBYIOT MIPUCYTCTBYIOT TPX | CMBICJIOBBIX YaCTeH | MPOCIIEKUBACTCA
CMBICJIOBBIC YaCTH, | CMBICIOBBIC YaCTH, | B JOKJIAJC HaJTMYue
cOaaHCHPOBAaHHBI | HeCOAJaHCUPOBAHH | OTCYTCTBYET CMBICJIOBBIX
e 1o o0beMy ble 110 00beMy yacten
Conepxanne | ComeprkaHue ConepxaHue HE B CopeprkaHue HE B Conepxanue He
JIoKJIaa OTpaXkaeT CyTh MIOJTHOM Mepe MOJTHOW Mepe OTpaXkaeT CyTh
paccMmarpuBaeM O | OTpa)kaeT CyTh OTpaxkaer CyTh paccMaTpuBaeMo
poOJIEMBI 1 paccMaTpuBaeMoit paccMaTpuBacMoO | ¥ mpoOIeMbl HITH
OCHOBHBIC IPOOJIEMBI WU MPOOJIEMBI U OCHOBHBIC
MOJTyYCHHBIC OCHOBHBIC OCHOBHBIC MOJTyYCHHBIS
pe3yIbTaThI MIOJTyYeHHBIE MOTydeHHbBIE pe3yIbTaThl
pe3yIbTaThl pe3yIbTaThl
Bnanenue CryneHt CryzneHT Brnajeer CryneHt CryneHt He
MaTepUaIOM | TIOJHOCTHIO M3JIaraeMbIM HEJ0CTaTOYHO BJIaJiceT
BIIa/IeeT MaTepraoM, CBOOOHO BIIaJieeT | M3JIaraeéMbIM
Hn3jiaracMbIM OPHUCHTUPYCTCA B Hn3jiaracMbIM MaTcpuajiom,
MaTepHajoM, npobieme, MaTepHajom, ciabo | ci1abo
OpHUEHTHPYETCS B 3aTpyTHSETCS B OpHEHTHPYETCS B OpHUEHTHPYETCS B
mpo0iieme, OTBETax Ha mpooiieme mpo0Oiieme
CBOOOJHO HEKOTOpBIE
OTBEYACT Ha BOTIPOCHI
BOIPOCHI
CootsetcTBU | U3510XKEHHBIN N3noxxeHHbIN B uznoxeHHoM N3noxxeHHbII
e TeMe MaTtepuan MaTepuan MaTepuae MaTepuan B
MTOJTHOCTBIO COJIEPIKUT MIPUCYTCTBYET HE3HAYUTEIHFHOU
COOTBETCTBYET AJIEMEHTBI, HE 0oJbIIIOe CTETICHH
3asIBICHHOW TeMe COOTBETCTBYIOIIME | KOJHUYECTBO COOTBETCTBYET
TeMe 3JICMEHTOB, HE TeMe
UMEIOIITIX
OTHOIIICHUE K TEME

7.3.2. [IpomesxxyTouHas aTTecTanus

Bomnpocs! AJ1s1 MOATOTOBKY K 324€Ty 10 AMCHUIINHE
"YupasieHue npoaaxaMu U B3aMMOOTHOILEHUSIMH ¢ KJIMeHTamu'"
(popmupoBanue komnerenuun IK-3)

1. Onpenenenuie MOHATUS «YTIPABICHUE MPOJAKAMU.

2. OcHOBHOH (hyHKITMOHAJT MEHEKepa Mo MpoJjakaM B OpraHU3allny.

3. OCHOBHBIE KATETOPUHU MPOJIAK B OpPraHU3ALNH.

4. OcHoBHOE oTiMuKe TUOB npojax B2B u B2C.

5. Tlonsarue mpsiMble MPoaaku, HEMPsIMbIC MPoaaKu. CyObEKThI HEMIPSMBIX MPOIaXK
B OpraHHU3aIUU.

6. KoHTakTHBIC ayAUTOPUU KaK OOBEKT MPOJIaXK. BUIbI KOHTAKTHBIX ayIUTOPHA.

7. Boponka mpogax. [Ipunnunel opranu3andu BOpoHKH mpoaax. Kosddumment
KOHBEPCHH.

8. Haznauenme CRM-cuctembr nasi  opranm3anuu. [louemy —opraHuzarus

BBIHY>KJIeHa (POPMHUPOBATH B CBOEH CTPYKTYpE CUCTEMY YIIPABIEHUS MPOAAKAMH.
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9. Kparkuit pynkmmonan coBpemeHHbix cucteM CRM. OcHoBHble Buasi CRM-
CUCTEM.

10.®akTophl, KOTOpHIE CHEAyeT YYUThIBaTh OpraHU3alMM TpU  BBIOOpPE
uH(pOPMAIIMOHHBIX cucTeM yrpasieHus: ¢ CRM pyHkimonanom.

11.0t1nuuue saas u standalone pemenuit CRM-cucrem.

12.OcHoBHas uHQpoOpMaIus, KOTOpas XpaHUTCS B KapTOuKe IoKymarens (00K
cucteMbl CRM «KoMMyHUKaIus ¢ moKymarenem»).

13.TpeboBanus k popmupoBanuio kaneHaapHoro miana B CRM-cucteme.

14 Ucnonb3oBanue 0Oyioka «QPOpMUpPOBAHUE JOKYMEHTOB» I YCKOPEHHS H
YaCTUYHOW aBTOMATHU3aIlMM PYTUHHBIX 33/ad.

15.Buemssis cpeaa pUpMBL: CYIIHOCTD, 3HaUeHUE. DaKTOPhI BHEIIHEH CPEIBI.

16.BuyTpenHsisi cpena: CyIIHOCTh, 3HaueHue. MakTopsl BHYTpEHHEH cpeabl.
KiroueBsie paxtopsl yenexa (KOY).

17.PbiHOYHAsE KOHBIOHKTYpA: 3HAaUeHHUE, PaKTOPHI U TOKA3ATEIH.

18.EmMKoCTb phiHKa. METO/IbI pacyeTa eMKOCTH PhIHKA

19.MapKkeTHHTOBBIEC PEIICHUS IO CTUMYJIMPOBAHUIO COBITA.

20.Metoas! uzydyenus norpedureneit. ABC— ananus notpeOurenei.

21.Pekiiama, €€ CYIIHOCTb U OCHOBHBIC BUJIBL. D(P(HEKTUBHOCTH PEKIaMBbI.

22 .M3y4yeHne KOHKYpEHTOB: 11eJIb U 3a7ja4i, METObI, (POPMBI.

23.Cucrema ®OCCTHUC: cymnHoCTb, 3a/1a41l, OCHOBHBIE CPEJICTBA.

24 Metoandeckoe U HHPOpPMAIIMOHHOE 00ecTIeYeHIE UCCIIeI0BaHUs PHIHKA.

25.CerMeHTHpOBaHUE PHIHKA. «PEBIHOYHOE OKHO» M «PHIHOYHAS HUIIIA.

26.MapkeTHHroBas 1eATeIbHOCT Ha cTaguu «poctay KIT.

27.0OcHOBHBIE METOJIBI cOopa WMHGOPMAIMH: OIMpPOC, HAOIIOJACHHUE, DKCIICPUMEHT,
MaHEJIbHOE MCCIIEIOBAHUE.

28.IlpoaBmkeHNEe TPOMYKIMKM HA PBHIHOK (KOMMYHUKAIIMOHHAs TIOJIUTHKA).
CpenctBa KOMILIEKCA TMPOABWKEHHUS TPOAYKIUU: CYIIHOCTb, BHUIbBI H
Ha3HauYCHHUE.

29.11eneBoit ppiHOK. DaKTOPHI, BIAUSIONINE HA BEIOOD 1IEJIEBBIX PHIHKOB.

30.CucteMbl pacrpenesieHrs M0 CTEMEeHH U CIOCO0y KOHTPOJIsI pabdoThl KaHaja
cObITa (TIpocTasi, BepTUKalbHasl, TOPU3OHTAIbHAS, MHOTOKAHAJIbHAS ).

31.SWOT-ananus.

32.0Opranu3zaiysi TOBapOABMXCHHS B KaHAJIaX pacIpeiesieHus.

33.KoHKypeHTOCTTIOCOOHOCTh (DUPMBI: CYIITHOCTh U METOBI OTICHKH.

34.1lenoBas MOJIUTHKA JJIsI pHIHKA HOBBIX TOBApPOB.

35.0nToBas ¥ pO3HUYHAsI TOPTOBIIS (BUIBI TOPTOBBIX MOCPEAHUKOB).

36.Auddepenumanys ToBapoB Ha pbiHKe. Buasl quddepenunanuu ToBaposB.

37.KoHuenius *,u3HEHHOTO IIUKJIa TOBapa.

38.1lena wm 1eHOBas moONUTUKA (upMbL. MapKETHHTOBBIE OpPHUEHTAIlUU B
YCTaHOBJICHUH 0a30BBIX IICH.

39.BuyTpeHHsst cpena: CyImHOCTh, 3HaueHue. DakTOpbl BHYTPEHHEH CpeEIbl.
KitoueBsie pakTops! ycrexa (KOY).

40.ToBap u ToBapHas nonutuka. Kinaccudukaiys ToBapoB u yciyr. TpexypoBHEBbIN
aHaJIM3 TOBapa.
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41.KoHKYpeHTOCIOCOOHOCTh TOBApa: CYIIHOCTh M METOABI OLICHKH.

42.0OCHOBHBIE aCMEKThl TOBAPHOU MOJUTHUKH.

43.BHYTpeHHsIsl cpella: CYIIHOCTh, 3HaueHue. DakTopbl BHYTPEHHEH Cpebl.
KitoueBbie paxTops! ycnexa (KOVY).

44 Tosap u ToBapHas nonutuka. Kinaccudukanus ToBapoB u yciyr. TpexypoBHEBbIN
aHaJu3 ToBapa.

45.Meronuka BCG (Boston Consulting Group).

46.1lena u 1weHOBas mMONMTHKA (UPMBI. MapKEeTUHTOBBIE OpHEHTALUUd B
YCTaHOBJICHUH 0a30BBIX IICH.

47.MeToapl pacyeT LIEH Ha MPOAYKT: «U3JIEPKKU + MPUOBLIbY.

48. Tuddepenumanus ToBapoB Ha peiHKe. Buabl nuddepenumaiyy ToBapos.

49.Tlonmutuka pacnpenencHuss (cObIToBas monuTHKa). KaHambl pacmpemeneHus,
JUIMHA ¥ IIUPUHA KaHaya cObITa.

50.Tumnbl kaHanoB pacrnpezaeneHust (MpsMble W KOCBeHHbIE). Kputepuu BbiOOpa
KaHaja pacipe/esIeHusl.

TecToBbIE 3aJaHUS N0 TUCIIUIIMHE
«YnpasJjieHHe MPOAAKAMH U B3aMMOOTHOIIEHUSIMU € KJINEHTAMID))
¢popmupoBanue komnerenunu IK-3

51.TunuyHas 3aga4a MEHEHKEpa-KIoy3epa Mo npojaxam 3To:
A) TIOHCK KJIMEHTA.
b) npe3enTanus npoaykra.
B) koHTpoOJIb 1 00ecnievueHne CaeJIKH 10 MPoaaKe.
I') npuBIIeYCHHE KIIMEHTA B KOMITAHUIO.

2. OupMBI ONITOBOM TOPTrOBIH ICUCTBYIOT MPEUMYIIIECTBEHHO Ha PhIHKE.
A) KIIMEHTYPHBIN PHIHOK;
b) priHOK ipeanpusTHii;
B) pbIHOK NPOMEKYTOYHBIX NMPOAABIOB — OPraHMU3aIMU, TPHOOPETArOIIIe
TOBapbI IS UX MOCIEAYIOUIEN ITEPENPOAAKU;

3. lanHble, M3BJIEKAEMblE MapKETOJOTaMU W3 JOKYMEHTAIlMH CBOETO MpearpHusITHs,
OTHOCATCA K
A) nepBUYHON MHPOPMALIUH
b) BHemHel nudopmanuu
B) BrOopuuHO#i BHELIHEH
I') BTOpu4HOi BHYTpeHHE HHGOPMALIH.

4. Be pabotaete B dupme-puTeisiepe, 3aHUMAIONMIEHCS TIOCTaBKaMH MHUIIEBOMN
MPOIYKIIUU B CymepMapKeThl I. MOCKBBI. BaM HY>KHO OIEHUTH KOJIMYECTBO (PUPM,
3aHUMaroIuXxcst B MOCKBe M0100HBIM OU3HECOM, ACCOPTUMEHT MX MOCTaBOK.

J171s1 3TOTO JIy4Ile UCIOIb30BATh UCTOUHUKH:
A) cratuctuueckue exerogHuku Poccrara;
b) cnpaBounuku no ¢pupmam;
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B) nuanoroBsie 6a3bl TaHHBIX;
') criennanu3upoBaHHYIO MIPECCY, MOCBAIICHHYIO ITPOOIeMaM OTpacyIu.

Merton nosnydeHust ”HGOpPMAaIMU HETTIOCPEJCTBEHHO OT PECIIOHACHTOB:
A) HaOr0/ICHHUE,
b) ananu3 nokymeHTa;
B) onpoc;
I') skcniepuMeHT;

HcTounnkom nepBUYHON MH(OPMALIUU TIPU OMPOCE SABIISACTCS:
A) manueHT,
b) peuunuent;
B) onmonenr;
I') pecnongenr.

Tum BONpPOCOB aHKEThI, MNPEIHA3HAYEHHBIX JUISI TIPOBEPKU  JIOTHYECKOTO
COOTBETCTBUS U UCKPEHHOCTH OTBETOB PECIIOHACHTOB:

A) KOHTPOJIBHBIE,

b) BBOOHBIE,

B) ocHOBHBIE;

I') puabTpsI.

Bompocel, 3agaBaeMble ¢ IedbI0  OTOOpa KOMIIETEHTHBIX  PECIOHICHTOB.
Ha3bIBAIOTCS:

A) KOHTaKTHBIC;

b) koHTpOJILHBIE;

B) ¢unasTpsr;

I') npenBapuTenbHBIE.

Bomnpoc aHkeThl, comepxkamuii BCce BO3MOXKHBIE BapUaHThl OTBETOB Ha HETO,
Ha3bIBAETCS:

A) 3aKpbITHIH;

b) oTKpBITHIN;

B) nosmy3akpbIThiii;

I') uHTEpBaATBHBII.

10.Bama ¢upma npous3BOAUT TOBAPHI MPOMBIIUICHHOTO Ha3HAYEHHs. 3alacHble YacTu

U1 aBTOCOOPOYHBIX 3aB0JI0B. Ha3oBUTE 11€1€BYIO IPyIITy BalluX MOTpEeOUTENEH:
A) CeMbH UK TOMOXO3SICTBA;
b) [locpennukuy;
B) CHa0xkeHnus! (mpeacraBuren pupm);
I') YuHoBHUKHWU.

11.Bw1 3aHMMaeTech MOCTAaBKOM 3aMOPOXKEHHBIX TOTOBBIX 00€70B ((hopma ObICTpOro

nMUTaHus, He Tpedyromias roToBku). C HEKOTOPOM BEPOSITHOCTHIO BAIlleH I1€JIeBOM
Tpynmou norpedutenei OyayT:
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A) CemMbu UM TOMOXO3SIUCTBA;

b) UnauBuayaabHbie NOTPeOUTEIN;
b) Ilocpenuuku;

B) CuaGxxenupl (mpeactaButenu Gupm);
I') YHuHoBHUKHWU.

12.YenoBek J€TUT B JPYIryl0 CTpaHy, Mg TOro, 4TOObI MPHOOPECTU TOJIBKO YTO

MOSIBUBIINNCS YHUKAJIbHBIN TOBAp, HE MPOJAOLINIICS HA MECTHOM phIHKE. C TOUKH
3peHHUs OBICTPOTHI PEAKLIMY HA TOBAPHYIO HOBUHKY €r0 MOKHO OTHECTH K KATETOpHH
oTpeOUTENECH:

A) «HoBatopbi»;

b) «Anentoiy;

B) «IIporpeccuctsi»;

I') «Cxentukmy;

1) «KoHcepBaTopbl».

13.KoHTaKkTHOW ayAUTOPUEH IJIsi TPOU3BOAUTENS SABIISIOTCS:
A) MOCTaBIIVKH;
b) knuentypa;
B) cpeacrBa maccoBoii uH(popManuu;
I') KOHKYpEHTHI.

14. Kakue npeumyiiiecTBa JaeT MEHEKEPY MO MpojakaM BeleHUe 0a3bl JTaHHBIX
knueHToB B CRM-cucreme:
A) I'apanTus or noreps nuHpopmaumu;
b) DxoHomus BpemeHu;
B) B03MOXHOCTb BBIIEIUTHCS IEPE PYKOBOJICTBOM B BHITOJIHOM CBETE;
I') HapgexxHee ynepskatb KIMEHTA.

15.0xapaxrepusyiite HazHadeHue TunuaHoir CRM-cuctemsr:
A) Cucrema, No3BOJISAIONIas aBTOMATU3UPOBATh MPOLECC OTIPY3KH TOBapa co

CKJIaJ1a;
b) Cucrema, mnpennasHadeHHas IS BEJICHUS OYyXTraJaTEepCKOro yuyera Ha
NPEINPUITUY,

B) Cucrema, npenHa3HaueHHasi Jisi OTHPABKH DJIEKTPOHHBIX COOOIIECHUIMA
KJIUCHTaM,

F) Cucrema yYHupaBJ€HUSA B3AUMOOTHOIICHUSAMHU ¢ KIIMEHTAMH,B YaCTHOCTH
AJIS MOBBIIICHUS YPOBHSA IPOAAK, OITUMHU3AIIMA MAPKETHHI'A ! YJIYYILICHUA
OﬁCJIy)KHBaHI/Iﬂ KJIHCHTOB.

16.Cuctema, KoTOpasi XpaHUT JaHHBIC O JIBIDKCHHUH MPOJAXK Ha yJaJEeHHBIX CepBepax,

Py HEOOXOAMMOCTH CKAaYMBasi HYKHYIO WH(POpPMAIMIO Ha KIIMEHTCKOE YCTPOMCTRBO,
OTHOCHUTCS K KATETOPHH:
A) SAAS- cuctema.
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b) Standalone- cucrema;
B) uenrpanuzoBaHHasi cucteMa;
I') MHorocepBepHas cuctema.

17.Monynb «KommyHuKarus ¢ nmorpeoutenem» B pamkax CRM-cucteMsl 1o3BoJISIET:
A) COCTABJISATH KAJICHAAPHBIN IJIAH pPeajin3aliu yCJayr NoTpeduTe N Io;
b) yuuThIBaTh 1 KadbKyJITUPOBATH CTOUMOCTH YCIIYTH;
B) pykoBoauTenio opraHu3aluy KOHTPOIUPOBATH MPOIIECC PEeATH3AUU MPOJIAK;
I') [Tepechutath OpraHU3aIMOHHO-PACTIOPSAIUTETHHBIC JOKYMEHTHI.

18.Ilpy KOMMYyHHUKallMd C KIMEHTOM BO3HHKJIA HEOOXOAMMOCTh TMEPEHECTH
Ha3HAYECHHYIO C MEHEIKEpOM BCTpeuy Ha Apyrod jaeHb. Kakoil mMeHHO OJIOK
CUCTEMBI Oy/ET 3a1eCTBOBAH?
A) KoMmMyHuKaius ¢ norpeourenem;
b) ABTomaruzarus Ou3HEC-TIPOIIECCOB;
B) ®opMupoBanne 10KyMEHTOB;
I') Kasienpapubiii ian padoThl.

19.0r™metbTe Onokn CRM-cuctembl, KOTOpble 00JIETHAIOT 3aKIIOUYEHUE CHETKU C
KJIMEHTOM.
A) maHUpOBaHME 3a]1a4;
b) aBTroMartu3zaius OM3HEC-TIPOLIECCOB;
B) popmupoBaHue 10KYMEHTOB;
I') kanengapHsbIi 1aH padoTHI.

20.B yem HeoOxomuMocTh OJiOKa «aBTOMaTH3aiusi OusHec-mpoimeccoB» B CRM-
cucreme?

A) o3BOJIsIET OBICTPEE PACCUUTATH CTOUMOCTD YCIIYTH;
b) mo3Bonsier aBTomaTu4ecku c(HhOPMUPOBATH HYKHBIM JOKYMEHT;
B) no3Bossier popMupoBaTh THNOBBIE CHIECHAPHUHM PYTUHHOM [1€ATEJIbHOCTH
MO0 NMPOJAKaM U ABTOMATHYECKH 3aMyCKATh UX;
') mo3BOISIET XpaHUTh U HAKATIIIUBATH B 0a3€ JaHHBIX HHGOPMAIIUIO O IBHKCHUH
(rHAHCOB OpraHU3AIIHH.

21.CermMeHTanMs phIHKA — JTO:
A) pazzaeneHue TeppUTOPUH PhIHKA HA OT/EIbHbBIE CETMEHTHI;
b) cTtparerust BBIOOpOYHOTO MPOHUKHOBEHHUSI HA PHIHOK;
B) crpykTypupoBaHue mnoTpeOuTeNeii, 3aMHTEPECOBAHHBIX B OIPEAEIICHHbIX
TOBapax WJM yClyrax;
I') pa3OuBKa pbIHKA HA 4YeTKHe TPyNNbl NMOTpedOUTeNel, NI KaXKI0H W3
KOTOPBIX MOIYT NOTPe00BaTbCA OTAECAbHbIE TOBAPbI MJIH KOMILIECKCHI
MapKeTHHIA.
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22.1lpu pacueTe 1EHBI TOBapa Ha OCHOBE 3aTPATHBIX METOJOB MAPKETOJIOTH B MEPBYIO
o4depe/lb ONUPAKOTCS Ha ...
A) YpoBeHb pHIHOYHBIX 1I€H B PETHOHE
b) Llens! Onmxalinx KOHKYPEHTOB
B) U3nepxkku pupmMbl, KOTOPbIE OHA HeceT NMPH NMPOU3BOJACTBE TOBapa
I') YpoBeHb nokynaTesnbCcKoro crpoca

23.K ppIHOYHBIM METOaM LIEHOO0Pa30BaHUS OTHOCUTCS METO. ..
A) arperaTHblid METOA
b) aHanu3a nuka yObITKOB M PUOBLIEH
B) ynenbHbBIX noKa3aTeneu
I') «u3pepKKM II0C NPUOBLIbLY»

24 IlpelickypaHTHBIM METOJ] IIECHOOOpa30BaHUSI OCHOBAH Ha:
A) aHaJIN3e NPEHCKYPAHTOB HA KOHKYPHPYIOIIHE TOBAPbI;
b) onpenenenuu BeTUUNHBI U3/IEPHKEK;
B) onpenenenuu BeIMUMHBI U3IEPKEK U TUIAHOBOW TTPUOBLIH;
I') mpuHIIMTIE HEMPOTUBOPEUUBOCTH 1IE€H HA TOBAPHI, HAXOIAIIUECS B €TUHOM
CITUCKE.

25.Korma KIMeHT OlleHUBAET MpeiaraéMblil IPOAYKT, periaroniee 3HaueHue UMeeT
cieayonui hakTop:
A) 1ieHa;
b) uznepxku;
B) cooTHOIIEHNE IIEHBI H KAYeCTBA;
C) cOOTHOIIICHHE BBITOJ] U 3aTpaT.

26.ITopor peHTadeabHOCTH JJIs1 TPOAYKIIUU (PUPMBI O3HAYALT:
A) cuTyanuro, Kor/ia IepeMeHHbIC U3EPKKU MPEBBIIIAIOT TOCTOSHHBIE;
b) cutyaruto, korma MapKuHaIbHas TPUOBLIH SBJISIETCS MAaKCUMAJIbHOM;
b) xoraa mosryueHa HyJieBasi npuObLIb.
I') momy4eH yOBITOK U CYIIECTBYET BEpPOSATHOCTh OAHKPOTCTBA.

27.B ToBapHOM accoptumenTe pupmbl 70% mpoaax odecrnednBaeT MOJENIb CTOMMOCTBIO
5000 py6meii. 10 u 20% monenu ctommoctbio 1900 py6. u 1200 py6. Onpenenute K
KaKOMY JMana3oHy LIeH OTHOCUTCS TOBap-«3Be3aa»?

A) HU3KOMY;
b) cpennemy;
B) BbICOKOMY.

28.Kanan pacnipenenenus — 31o?
A) crtoco0 pacnpocTpaHEeHHs peKIaMbl;
B) coBOKyITHOCTh OpraHW3aIuH WITH JIUI, IPUHAIJICKAIINAX POU3BOIUTEIIO;
B) ¢ moMoI111b10 MOYTHI;

32



I') Bce OTBETHI BEPHBI;
/) MpaBWJIBLHOIO OTBETA HET.

29.11lupora KaHana pacnpeaesieHus: O3Ha4aeT?
A) 4HCJI0 OCPEITHUKOB HA OJJHOM YPOBHE KaHaJIa pacnpeneIeHus;
b) xonnuecTBO peann3yeMbIX TOBAPHBIX TPYIIIL;
B) uncno ypoBHel kaHana pacnpeneieHus;
I') mpaBUIBHOTO OTBETA HET.

30.CtumMynupoBaHrE TOPTOBBIX TTOCPETHUKOB HE UCIIOIB3YIOTCS TaKHE CPECTBA KaK. ..
A) Ilpa3gHu4HbIE KYITOHBL;
b) IIpenocrasnenue o0Opy10BaHUS;
B) JIbrorusie KpeauThl;
I') BonycHBIE CKUIKH.

KpuTtepun oieHKH TeCTHPOBAHUA

OneHka B % BBIIOJIHEHUSA OueHka 1o TpaguIMOHHOM CUCTEME
Oaiax
12-15 90-100 OtnuyHo
8-11 75-89 Xoporto
5-7 50-74 Y 10BIETBOPUTEITHHO
0-4 0-49 HeynosnerBoputenpHO
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