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1. Hean, 3a1aum ¥ IUIAHUPYeMble Pe3yJIbTAThHI 00yUeHUs] 0 TUCIHUIIMHE

K oOcHOBHOW 1ienM OCBOEHHMSI MUCHUILUIMHBI «MapKeTHHI» CIeayeT OTHECTH
dbopMUpOBaHHE 3HAHWKH O MAapKETUHTOBOHW JEATEIHLHOCTH B YINPaBICHUU IPOU3BOJCTBOM H
IpOIECCe pean3alliid TOBAPOB M YCIYT B MHTEpPEcaxX MOTPeOUTENei; n3ydeHHe U MPUMCHCHHE
Habopa MapKETUHTOBBIX MPUEMOB U HHCTPYMEHTOB JJIsI PEIICHUS MIOCTaBJICHHBIX IeJIel U 3a1a4
OpraHM3aIliK; TTOHUMaHNue OCHOBHBIX HAIMPaBJICHHUNA pa3BUTHUS TOBAPHOTO phIHKA B Poccum u 3a
pyOeKOM.

K ocHOBHBIM 3a1a4amM OCBOCHUS JUCITUTUTHHBI « MapKETHHT» CJIETyEeT OTHECTH:
—OIPEACIUTh OCHOBHBIC BHJIBI 1 (JOPMBI MAPKETUHTOBOM JCSATEIBHOCTH;

—TI0Ka3aTh POJIb U MECTO MAPKETHHTA B COBPEMEHHBIX SKOHOMUYECKUX YCIOBHUSX;
—copMUpOBaThL Yy CTYJICHTOB HAaBBIKM aHAIW3a SKOHOMHUYECKOW CHUTYallMHW, TPUMCEHEHUS
MapKETHHTOBBIX TEXHOJOTUHN TSI pEIICHUST KOHKPETHBIX 3a/1a4.

OOyuenue mo jgucuuiUiiHe «MapKkeTUHr»  HampaBlieHO Ha  (OpPMHUpPOBaHHE
y 00y4Yaromuxcs CAeAYIOMNUX KOMITETEHIUMI:

Kon u HauMeHOBaHHe KOMIeTEHIHIi NuaukaTopsl 10CTHKEHUSI KOMIIEeTeH MU
OIIK - 4 Cnoco0eH npeziarathb HOIIK 4.1.- Bnageet HaBbIKaMU pa3pabOTKU IKOHOMUYECKH U
SKOHOMHUYECKHU U (PMHAHCOBO (rHAaHCOBO 000CHOBAHHBIX OPraHU3aIMOHHO-YITIPABICHUECKUX
000CHOBaHHBIE pelieHuit B mpohecCuOHaIbHOM NeSTEIbHOCTH
OpPraHU3aALMOHHO-YTIPABICHYECKUE NOIIK 4.2.- Ananusupyer 1 UHTepIpeTupyeT GUHAHCOBYIO,
pelieHus B mpodeccuoHaIbHOM OyXraiatepckyro U HHyI0 HH(GOPMAIIUIO, COJIEPKAIIYOCS B
JeSITEIbBHOCTH OTYETHOCTH OPTaHU3AIMKI M BEOMCTB JIJISI TPUHSATHS

000CHOBAHHBIX OPraHU3AIMOHHO-YITPABIEHUECKUX

NOIIK 4.3. - Pa3pabaTbiBaeT BapuaHThl YIPABIEHYECKUX
peleHni 1 000CHOBBIBAET UX BBIOOP C yUETOM KPUTEPHUEB
HKOHOMHYECKOW APPEKTHBHOCTH, OLIEHKH PUCKOB U BO3MOXKHBIX
COLIMAJIbHO-9KOHOMHYECKUX MOCIIE/ICTBUM

IIK -1 Cniocoben npoBoauTh cOop, NIIK-1.1. Bemmomnuser paboTsl o cOopy, 00paboTke u
MOHHUTOPHHT ¥ 00pabOTKY JaHHBIX IS MOHHUTOPHUHTY UCXOJHBIX JaHHBIX, HEOOXOANUMBIX IS
MMPOBEACHUA paC4Y€TOB 9KOHOMHWYCCKUX MMPOBCACHWA aHaIN3a U INIAHUPOBAHUA oKa3aTrejei
MoKazaresiei opraHu3auu MIPOM3BOJICTBEHHOM, KOMMEPUYECKOH 1 (PrUHAHCOBO-

SKOHOMHYCCKOU ACATCIIBHOCTU OpTraHHU3allnun

2. MecTO TMCUMILTHHBI B CTPYKTYpe 00pa30BaTe/ibHOM MPOrpaMMbl

JucuummHa OTHOCUTCS K 00s13aTenbHoi yactu biok 1, mmdp b.1.26.
W3yuenne qUCHUIUIMHBI Oa3UpyeTcs Ha CIEAYIOUINX AUCIUIUINHAX:

—  DKOHOMMYECKAs CTaTUCTHKA,

—  DKOHOMMKA NPEINPUATHN U OPraHU3aLNN;

—  MukKposKOHOMHKA U MAaKpPOIKOHOMUKA.

OCHOBHBIE TIOJIOKEHUS AUCITUTUTMHBI JOJIKHBI OBITh UCTIOJL30BaHBI B TATLHEHIIIEM TIPH U3yUYCHUN
CJEeAYIOIUX AUCIUIUINH (IPAKTHK):

— IInmanupoBanue U OIOIKETUPOBAHUE ACSITEILHOCTU MPEANPHUITHIA U OpTaHU3aIHiA;

—  Kommepueckas aesTenbHOCTb NPEAIPUATHI U OpraHU3aluid;

—  TexHonoruu npoABUKEHUS MPOIAYKIIHH;




— OreHka 1 aHAJIU3 PUCKOB,
— IIpegaunnomHas npaxkTuka.

3. CTpykTypa U cofep:KaHHue QUCIHUILINHBI

OO61mast TPyA0E€MKOCTh AUCIUILUIMHBI COCTABIACT 4 3aueTHBIX equHHMIIb! (144 vaca).

3.1 Buabl yueOHoii paGoThl U TPY10€MKOCTH

3.1.1. Ounas hopma oOydeHuUS

n/n Buna yueOHoii padoThI KouunyecTBo CemecTpbl
4acoB 3
1. | AyiuTopHBIe 3aHATHS 54 54
B TOM YHCJIC:
1.1 | Jlekiuu 26 26
1.2 | CemuHapckue/ IpaKTHYCCKUEC 3aHATHUS 28 28
1.3 | JIabopaTtopHEIe 3aHATHS - -
2. | CamocTosiTeJibHasi padoTa 90 90
B TOM YHCJIC:
2.1 | [ToarotoBka K MPakKTUYECKUM 3aHSATHSIM 40 40
(M3yyeHue JICKIIMOHHOTO0 MaTepHraa)
2.2 | IloaroroBka K TECTUPOBAHUIO 20 20
2.3 | CaMOCTOATEIIbHOE PEIICHUE 33/1a4/KEHCOB 30 30
IIpoMexyTOYHAS aTTEeCTALIUA
3auer/ qud. 3a4eT/ SK3aMeH JK3aMeH
HToro 144 144
3.1.2. OgHo-3209Has hopmMa 0OyUeHUs
n/n Buj yuyeoHoii pa6oThl KouuyecTBo CeMmecTpbl
4acoB 7
1. | AyauTopHble 3aHATHS 36 36
B TOM YHCJIE:
1.1 | Jlekiuu 18 18
1.2 | CemuHapcKue/ IPaKTHUSCKHUE 3aHITHS 18 18
1.3 | JlaGopaTopHBbIe 3aHITHS - -
2. | CamocTosiTe/IbHas1 padoTa 108 108
B TOM YHCJIE:
2.1 | [ToarotoBka K MPaKTUYECKUM 3aHATUSIM 44 44
(M3ydeHwue JEKIIMOHHOTO MaTepuaa)
2.2 | [ToaroToBKa K TECTUPOBAHUIO 20 20
2.3 | CaMoCTOSTENBHOE PEIICHUE 3a1a4/KEeHCOB 44 44
IIpomMe:kyTOUHAs aTTeCTANMS
3adeT/ qud. 3a4eT/ HK3aMeH JK3amMeH
Hroro 144 144
3.2 TemaTnyeckuii NJIaH U3y4eHUs TUCHUNINHBI
(mo popmam oOyueHus)
3.2.1. Oynas ¢popma oOyueHus
n/n Pa3zjnennl/ TeMbl I CHUTLTHHBI TpynoeMkocThb, yac
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1. | Poap MapkeTHHIa B 0OIIECTBE U B 16 2 2 - - 12
PBIHOYHOM JIE€ATEILHOCTH
PEINPUITUA
2. 16 2 2 - - 12
Okpyxaromasl cpeia MapKeTUHIa
3. | [loBemenue morpeduTeneit 16 2 2 - - 12
4. Br10op npennpusTuem 1eaeBoro 16 2 2 - - 12
pBIHKA
5. | ToBapHasi MOJIMTHKA IPEANPHUITUSL 18 2 4 - - 12
6. | LlenoBas IMOJIMTHKA U KOMILIEKC 20 4 4 - - 12
MapKETHUHTa
7. | KoHKypeHIHs KaK CPeICTBO OOPHOBI 20 4 4 - - 12
3a MOTPEOUTEIIS
8. | MapKeTHHTOBbIE UCCIICTOBAHHS. 20 4 4 - - 12
Nudopmarnmonnas cucrema
MapKETUHTa U MAPKETUHTOBBIC
VCCJICIOBAHUS
9. | [lnaHupoBaHWEe  MapKETHHra Ha 20 4 4 - - 12
NpENPUSITUN
HTtoro 144 26 28 - - 90
3.2.2. OgHo-3209Has (hopma 0OydeHUs
n/n Pa3z1e.111)1/ TEMbI JUCIHUIIJINHBI prHOQMKOCTL, gac
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1. | Poap MapkeTHHTa B OOIECTBE U B 16 2 2 - - 12
PBIHOYHOM JIESITEIIbHOCTU
MPENPUITUS
2. | Oxpyxarolias cpeaa MapKeTHHTa 16 2 2 - - 12
3. | IloBeaenue morpebuTEnei 16 2 2 - - 12
4. | Bp10Op MPEANPUSATHEM IIEJICBOTO 16 2 2 - - 12




pBIHKA
ToBapHas NOIUTUKA IPEANIPUATHS 16 2 2 12
[leHoBast MOIMTUKA U KOMILIEKC 16 2 2 12
MapKETUHIa
KoHkypeHIus kak cpeacTBO OOpbOBI 16 2 2 12
3a MOTPEOUTEIIS

8. | MapKeTHHTOBbIE UCCIICTOBAHHUS. 16 2 2 - - 12
HNudpopmanmonnas cucrema
MapKETHUHIa U MAPKETUHT OBBIE
UCCJIETIOBAHMUSI

9. |IlnanmpoBaHWEe MapKETHHIa  Ha 16 2 2 - - 12
OpEeANPUATUN
Hroro 144 18 18 - - 108

3.3 Conep:xaHue TUCHUNIHHBI

CyuHocTh W TOHATHE MapKeTuHra. TpexypoBHEBass MOJENb
Tema 1 - Poas Mapketunra. Kommiiekc mapketnnra 4P. Mapketunr kak ¢punocodus
MapKeTHHIa B M METOJAOJOrusl pPBIHOYHOW JearensHOocTH. lLlenmu, ¢QyHkuuu wu
o0ecTse U B NPUHIUIOB MapKeTUHra. LMKA MapKeTUHrOBOW JEATEIbHOCTH.
PBHIHOYHOM Crpyktypa (QyHKIMA MapKeTHUHTa. OBOJIONMS W  OCHOBHBIC
AeSITeIbHOCTH KOHLEMIIMM MapkeTuHra. lIpoaykToBas KOHIENIUS MapKETHHTA.
npeanpusiTHs [TpousBoacTBeHHas koHuenuus. CObiToBast KoHUenuus. Konuenuus
TPaULIMOHHOTO MapKeTHHTa. KoHuennus COLIMAJIBHO
OTBETCTBEHHOT'O MapKETHHTA. Konnenuus MapKeTUHIa
B3aMMOOTHOILICHUH.
Tema 2 - Mukpo u  Makpocpena MapketuHra. KoHTponmpyemble
Oxpykaromas HCKOHTpOIUpyeMble (akTopbl. OKpyKaromas cpefa MapKeTHHTa.
Crparernueckuii mapkeTur. SWOT-aHanu3, Kak METOL COBMECTHOTO
cpeaa W3yueHHUs BHEIIHEM W BHYTPEHHEN cpeabl MapKeTuHra. Marpuia
MapKeTHHIa Ancodda. Crparerus npoHukHoBeHUs. CTparerus CO31aHMs PbIHKA)
(pacummpenusi). CrtpaTeruss pa3BUTHS W pa3pabOTKU TMPOAYKIIUH.
JuBepcudukarus.
Tema 3 - dopMupoBaHue nmoTpeouTes. [IpuHUHTBI MOBEACHUSA
IToBenenue norpeburens. Mogenp UHAUBUAYAIbHOTO  MOTPEOUTETHCKOTO
norpeouTese MOBEJAEHUS W MOJENb IPUHATHA pEUIEHUS O 3aKyIllIKeé TOBapoOB
ITPOU3BOCTBEHHOI'O HA3HAYEHUS.




Tema 4 -
Bri6op
npeanpusiTueM
eJIEBOro
pbIHKA

N3ydenne ToBapHOU CTPYyKTypbl phiHKa. [Ipu3Haku kinaccuduxamm
TOBapHBIX pPBIHKOB. KOHBIOHKTYpa pblHKAa. EMKOCTH pBIHKA.
CerMmeHTanus pbhlHKAa M MO3UIMOHUMpOBaHME ToBapa. [Ipomecc
CerMEHTAllMM pblHKAa. KpuTepuum CEerMEeHTalMM POCCUICKOTO
NOTPEOUTEILCKOTO  PBIHKA. TpeboBanusi,  TpexbABISIEMBIC
OpEeIIpUIATUEM K CErMEHTY pblHKAa BbIOOp 1€NeBBIX CErMEHTOB.
Meroasl pa3pabOTKM LIEJIEBOIO pPbIHKA. MacCoBbId MapKETHHT.
HuddepeHurpoBaHHbIN MapKETHHT. KoHLIEHTpHpOBaHHBIN
MapkeTuHr. Pemenne o no3muuoHnpoBaHuu TtoBapa. [Ipouemypa
NO3ULIMOHUPOBAHMSL.

Tema S - ToBapHas
MOJIUTHKA
NnpeanpusTUs

Ilowatne TtoBapa. ToBapHas NOJWMTHKAa Kak  Ipolecc.
MynbrratpuOyTHBHas MoJAenb ToBapa. Kiaccudukaiuss TOBapoB.
OcHoBHBIE BHUIBI KJacCU(pUKAIMKM TOBApOB. TOBaphl JIMTEIHLHOIO
MOJIb30BaHUsA. ToOBapbl KPaTKOCPOYHOIO IOJIB30BAHUSA. Y CIIYTH.
ToBapsl moBceTHEBHOTO cipoca. ToBapsl NpeBAPUTENBHOTO OTOOPA.
ToBapsl ocoboro cnpoca. ToBapHsblil accoptumenT. HoMenkiarypa
toBapa. [lupora, rnyOMHa W TapMOHUYHOCTh ACCOPTHMEHTA.
KoHuenuus xu3sHeHHoro nukia toapa. Marpuna BKI'. Crparerus
pa3pabOTKM HOBBIX TOBapoB. YIAKOBKAa M TOBapHas MapKa Kak
MHCTPYMEHTBl MapKETUHIOBOW IOJIMTHKM KOMIIaHWH. DyHKIHN
ynakoBku. ToproBasi Mapka u OpeHA.

Tema 6 - llenoBast
MOJIUTHKA U

Ponp u ¢QyHkuuu 1eHbl. BaXXHOCTh IIEHOBBIX PpEIICHUN B
MapkeTuHre. OCHOBHBIE (DYHKIIMU IIEHBI B KOMILJIEKCE MApPKETHHTA.

KoHkypeHus Kak
cpeacTBO OOPHOBI
3a moTpeouTe I

KOMILJIEKC @dakTopbl MAapKETUHIOBOTO II€eHOOOpa3oBaHus. ITambl (MOPSIOK)

MapKeTHHIa MapKETHHTOBOTO 1IeH000pa3oBaHusi. BeiOOp 11e511 11eH000pa3oBaHuUsl.
Onpenenenue cnpoca. OueHka u3AEpKeK. AHaIM3 LUEH U TOBAPOB
KOHKYpeHTOB. BpiOop Meroma ueHooOpa3oBaHMs. YCTaHOBJICHHUE
OKOHYATEJIbHOU LIEHBI.

Tema 7 - IToHsATHE  KOHKYPEHTHOTO  NpEUMyIIecCTBAa. AKTHUBHasT U

peakTuBHasi crparerusi 00pbObI 3a morpedutesnss. OCHOBHBIE TYTH
JOCTUKEHHSI KOHKYPEHTHOTO ITpeuMyIecTBa npeanpustueM. O0mias
KOHKypeHTHass Marpuna Maiikia [loprepa. lleHoBoe mmaepcTBo.
[IponyktoBoe nmuaepctBo. JlumepctBo B Humre. Bo3moxxkHOCTH
JOCTH)KEHUSI KOHKYPEHTHOTO MNpPEeUMYIIECTBA Ha OCHOBE aHallM3a
KOHKYPEHTHBIX CHWJI pbIHKa. Mojenb MATH KOHKYPEHTHBIX CHII
Marikna IToprepa.

Tema 8 -
MapKeTUHI0BbIE
HCCJIeI0OBAHMS.
Nudopmanuonnasn
cucTeMa
MapKETHHIA U

Cucrema mapkeTuHroBo# nHbopmaruu. Cuctema coopa BHEITHEH
Tekymieln nHpopmamnmu. MapkeTUHroBeie ucciegoBanusi. Cucrema
aHajM3a MapKeTHMHroBoW wuHpopmarmu. CxemMa MapKeTHUHTOBOTO
uccnenoBanusi. llowckoBeie  mccnenoBanusa.  OmnwucaTenbHbBIE
uccienoBanus. BeisiBiaeHue mnpoOiembl U (HOpMUPOBAHHE IeNeh
uccnenoBanusi. OTO60p mcrounnkoB wuH(opmainuu. KaOunerHbie




MAPKETHHIOBbLIC
HMCCJICJOBAHNA

uccienosanus. [loneBeie wuccnenoBanusi.  COop wuHbOpMaIUu
AHanmu3 coOpanHoit uHpopmaiuu. llpencrapieHue MOIyYeHHBIX
pe3yIbTaTOB.

Tema 9 -
Il1anupoBanue
MapKeTHHI'a HA
NpeanpusiTHU

Oco0eHHOCTH TUJIaHUPOBAHMS MapKeTHuHra. (CTpaTerudyeckoe
IUIAHUPOBAHHUE. [Tporecc TUTAHUPOBAHUS MapKETHHTA.
Curyarmonuslii  aHanu3. OIleHKa BO3MOXHOCTEH MapKETHUHTa.
Onpenenenune wnened 1no ToBapy. POpMHUpPOBaHUE CTpaTeruu
MapkeTuHra. Pa3paboTka komiuiekca wapketuHra. Pa3pabotka
nporHo3za mnpojax. Ounenka npuObuM. OIlleHKa W KOHTPOJIb
MapKETHUHIOBOM JesiTesbHOCTHU. [losiokeHue o0 oTaesne MapKeTHHra

3.4 TemaTnka ceMHHAPCKHX/MPAKTHYECKHUX U JIA0OPATOPHBIX 3aHATHI

3.4.1. Cemunapckue/mpakTuyecKkne 3aHATHS

TemaTuka

DopMBI KOHTPOJISI

Tema 1 - Poab MapkeTHHra B
o01iecTBe M B PbIHOYHOM
AeATeTbHOCTH NpPeNpPHATHS

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema 2 - Okpyxkamwuias cpeaa
MapKeTHHTa

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema 3 - [loBenenue morpeduTesiei

Pemenue 3amay, KeMCOB, TECTUPOBAHUE

Tema 4 - Boi0op npeanpusituem
[eJICBOT0 PHIHKA

Penienne 3aaay, KeﬁCOB, TECTUPOBAHUC

Tema S - ToBapHas nouTuka
NpeAnpuATHSA

Pemienue 3amay, KEHCOB, TECTUPOBAHUE

Tema 6 - llenoBasi noJiMTHKA U
KOMILIEKC MApPKEeTHHTa

Pemenue 3agay, KecoOB, TECTUPOBAHUE

Tema 7 - KoHkypeHIUsI KaK CPEACTBO
0opbOBI 32 MoTpeduTe s

Pemenue 3agay, KelcoB, TECTUPOBAHUE
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Tema 8 - MapkeTHHIOBBIE Pewenue 3anau, kelicoB, TECTUPOBAHUE
ucciaenoBanus. Unpopmannonnas
CHCTEeMa MAPKETHHIa 1 MAPKETUHIOBbIE
Hcc/ie0BaHUSA

Tema 9 - [lnannpoBaHue MAapKeTHHIa HA Pemenue 3agay, kelcoB, TECTUPOBAHUE
npeInpusTHH

3.4.2. JIaGopaTopHble 3aHATUS
JlaGopaTopHbIe 3aHATHS 110 JUCHUILIMHE YIEOHBIM IUIAHOM HE IPETyCMOTPEHBI.

3.5 TemaTuka KypcOBBIX MPOEKTOB (KYPCOBBIX padoT)
KypcoBoii npoekT (kypcoBas paboTa) 10 JUCHUIUIMHE YY€OHBIM IUIAHOM HE MIPETYCMOTPEHBI.

4, Y4eOHO-MeTOAMYECKOE U MH(POPMALIMOHHOE O0ecliedyeHue

4.1 Hopmatusnble 1o0KyMeHTbI 1 'OCTb1

1. Hanorogerit konekc Poccuiickoit @eneparuu ot 31.07.1998 r. Ne 146-D3 (B nmeiicTs. pen.). Hoctyn
n3 npaBoBoy cucreMsl «Koncynprantllmocy.
https://www.consultant.ru/document/cons_doc LAW _19671/?ysclid=llccvfasoe103783874 (nara obOparieHus:
15.08.2023).

4.2  OcHOBHas JuTepaTtypa

1. MapkeTusr : yueOHUK M npakTukyM ais By3oB / T. A. JlykuuéBa [u nap.] ; mox penakuumein T. A.
Jlyknuésoit, H. H. MomyanoBa. — Mocksa : M3parensctBo HOpaiit, 2023. — 370 c. — (Bricuiee oGpa3oBanue).
— ISBN 978-5-534-01478-5. — Tekcr : anekTponHbIl / O6pazoBarenpHas miardopma KOpait [caiit]. — URL:
https://urait.ru/bcode/511490 (nata obparenus: 16.02.2023).

2. Kapnosa, C. B. MapxkeTusr: teopust 1 IpakTuka : yueOHoe nmocodbue ans 6akanaspos / C. B.
KapnoBa. — MockBa : U3natensctBo HOpaiit, 2022. — 408 c. — (bakanaBp. Axkagemuyeckuii kypc). — ISBN
978-5-9916-2661-3. — Texkcr : anekTpoHHbId / OOpa3oBatenbHas miatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/509104 (nata obparenus: 16.02.2023).

3. Pe6posa, H. I1. Mapketusr : y4yeOHuK u npaktukyM ais By3oB / H. I1. PedpoBa. — Mockaa :
WznarensctBo FOpaiit, 2023. — 277 c¢. — (Beicmee oOpa3oBanue). — ISBN 978-5-534-03466-0. — Tekcr :
anexTpoHHbd // ObOpazoBatenbHas 1iargopma FOpaitt [caiit]. — URL: https://urait.ru/bcode/511398 (nara
obpamenus: 16.02.2023).

4.3 JlomoHHWTEJIbHAS JIUTEPATypa

1. Tropun, /1. B. MapkeTunroBsle uccienoBanus : yueOnuk s By3os / JI. B. Tropun. — Mocksa :
NznatensctBo FOpaiit, 2022. — 342 ¢. — (Bwicmiee oOpazoBanue). — ISBN 978-5-534-15611-9. — Teker :
anekTpoHHbIH // OOpa3oBatenbHas miardopma lOpaiit [caiit]. — URL: https://urait.ru/bcode/509197 (nara
obOpamenus: 16.02.2023).

2. VHHOBanMoOHHBIA MapKeTHHT : yueOHuk mns By3oB / C. B. Kapnosa [u ap.] ; mox obmeit
penakmuert C. B. KaprioBoit. — 2-e u3j., mepepad. u mon. — Mocksa : M3marensctBo FOpaiit, 2023. — 474 c.
— (Bpicmiee oOpaszoBanue). — ISBN 978-5-534-13282-3. — Tekcr : snexTpoHHbI // OOpa3oBarenbHas

mnatdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510978 (nata o6pamenns: 16.02.2023).


https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874
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4.4  JaekTpoHHBIE 00pa3oBaTeIbHbIE PecypChl
LMS «Mapkerunr» https://online.mospolytech.ru/enrol/index.php?id=443 (813 555.44.EIl-
90P/20)

45 JluueH3HOHHOE U CBOOOHO PAacCIpoCTPaHsieMoe MPOrpaMMHOe obecreueHue
1. TIporpammer makera Microsoft Office (Word, Excel, PowerPoint)

4.6 CoBpemeHHbIe MPOo(deccHOHATbHBIE 0a3bl TaHHBIX U HH(OPMALMOHHbIE
CNPaBOYHbIE CHCTEMbI

1. CIIC «Koncynprantllimtoc: Hexommepueckas UHTEPHET-BEPCUSY. - URL:
http://www.consultant.ru/online/ (mata obpamenus: 16.02.2023). — Pexwum gocTyma: CBOOOHBIIA.

S. MarepuajbHO-TeXHHYECKOE 00ecreyeHue
1. JlexuuoHHas ayIUTOPUS.
2.  AymuTopus Ui IpOBEIEHUS MPAKTHUECKUX 3aHATHA.
3.  KommbroTepHslii Ki1acc ¢ BBIX0JI0M B VIHTEpHET.

4. AymuTtopus s TPYIIIOBBIX U WHIWBHYTBHBIX KOHCYIbTAIHMA, TEKYIIET0 KOHTPOJIS U
MIPOMEXYTOYHOM aTTeCTaIUu.

5.  Ayautopus sl CaMOCTOATEIbHOU padoThl.

6. bubOmmoreka, YUTAIBHBIN 3aI.

6. MeToanveckue peKOMeHIaluu

6.1 Meroauueckne peKoOMeHIAIUM sl MPeNnoaBaTeJis 10 OPraHU3aIuu 00yUYeHUs

JauHbIil pa3aen HacTosIIe paboue mporpaMMBbl MpeIHa3HAYEH 11 HAUMHAIONTUX MperogaBaTesie u
CMELUAINCTOB-IIPAKTUKOB, HE UMEIOLIUX OIbITA MPENoJaBaTeabCKONH paboThI.

Huctunimna «Mapketunr» gopmupyet y obyuaromumxcs kommnereHuu 11K-1 u OIIK-4. B ycnosusix
KOHCTPYUPOBaHHUsI 00pa3oBaTelbHBIX CHUCTEM Ha MPHUHLIMINAX KOMIETEHTHOCTHOTO IOAXO0Ja MPOU30ILLIO
KOHIENTYyaJbHOE M3MEHEHHE POJIM MpEenojaBareis, KOTOPbIA, Hapsay € TPaJAWLMOHHOW PpOJIbIO HOCUTEINS
3HaHUH, BBINOJHAET (PYHKLUHUIO OpraHU3aTopa HAYyYHO-TIOMCKOBOW paboThl 0Oyuaromierocsi, KOHCyJbTaHTa B
npoiieaypax Bpi0opa, 00pabOTKH U MHTEpIPETAi HHPOPMAIIHH, HEOOXOIUMOM IS MPAKTHYECKOTO JACUCTBUS
U JajdbHEHIIEro pa3BUTHUSA, 4YTO JIOJDKHO O0S3aTeIbHO YUYUTHIBATbCS MpPHU IMPOBEACHUU JIEKIMOHHBIX H
MPAKTUYECKHUX 3aHATUHN N0 AUCHUILTUHE «MapKeTHH».

[IpenoaBanre TeopeTHdeckoro (JIGKLIMOHHOTO) Marepuajga Mo JAucHUIUIMHE «MapKeTuH
OCYIIECTBISIETCS HA OCHOBE MEXIUCLUUIIMHAPHOM MHTErpaly U YETKUX MEXIUCLUUIUIMHAPHBIX CBS3eH B
paMkax oOpazoBaTeIbHON MPOrpaMMBbl U Y4eOHOTO TUIaHa.

[TonpobHoe conepxaHne OTAEIbHBIX TEM AUCHUILTUHBI « MapKeTHHI» paccMaTpuBaercs B 11.3.3 paboueit
MIPOrPaMMBI.

[TpumepHBIe BapuaHThI 3a7jad U TECTOBBIX 3aJlaHU JUISl TEKYIIErOo KOHTPOJISA U MEpPEYEHb BOIPOCOB K
9K3aMeHy MO0 AMCUMIUIMHE mpeactaBieHsl B coctae ®OC mo aucuuruiMHe B 1.7 HacTosiied paboueit
MPOrpaMMBI.

[lepeueHr OCHOBHOI M JONOJHUTENBHOMN JUTEpaTypbl, 6a3 JAHHBIX U MHPOPMAILIMOHHBIX CIPABOYHBIX
cucTeM, He0OXOIMMBIX B X0/1€ MPENoaBaHus IUCIUILTNHBI « MapKeTHHI», TpUBE/IEH B 1.4 HacTosIIeH paboueit
MIPOrPaMMBlI.


https://online.mospolytech.ru/enrol/index.php?id=443
http://www.consultant.ru/online/

12

6.2 Meroauueckue yKazaHusi AJ1s1 00y4alOUIUXCS M0 OCBOCHHUIO TH CIIUNJIMHBI

[MonydeHue yriayOJeHHBIX 3HAHUI 10 JUCHUILIMHE IOCTUTACTCS 3a CUET aKTUBHOW CaMOCTOSITEIbHON
paboTel oOywarommxcsi. Bepiensiembie 4yachl 1eIeCO00pa3HO HUCIOIB30BaTh Ui 3HAKOMCTBA C Y4eOHOU U
HAYYHOU JINTEPaTypOH 1Mo MpodaeMaM JUCIUILIHHBI, aHAIN3a HAYYHBIX KOHIICIIUH.

B pamkax AMCIUIUIMHBI MPEIyCMOTPEHBI pPAa3In4Hble (OPMBI KOHTPOJS YPOBHS JOCTHIXKCHHS
00YYarOIIMMUCS 3asBICHHBIX HHIMKATOPOB OCBOCHUS KOMITETCHIIUH.

@DOpMBI TEKYIIEro KOHTPOJIS — AaKTUBHOCTD PA0OTHI HA MPAKTHUECKUX 3aHATHSX, TECTHPOBAHUE.

dopMoii MPOMEKYTOYHOTO KOHTPOJIS 10 TUCHHUIUTUHE SBJIACTCS K3aMEH, B X0/1¢ KOTOPOTO OLIEHUBACTCS
YPOBCHb JOCTUKCHHUA 06y‘-IaIOH_II/IMI/IC$I 3as4BJICHHBIX UHAUKATOPOB OCBOCHUA KOMHGTGHHI/Iﬁ.

Meroarueckne yka3aHust 10 OCBOSHHIO THCIIUILIMHBL.

JIEKIIMOHHbIE 3aHATHSI TIPOBOISTCSA B COOTBETCTBHH C COJICPKaHUEM HACTOsAIIECH paboueil mporpaMmbl U
MPEICTABISAIOT COOO0M M3II0KEHNUE TEOPETHUECKIX OCHOB TUCIIUTLTUHBI.

HOCCHIGHI/IG JICKIOUOHHBIX 3aHSTUN SIBIISETCS O6$I321T€JH)HI)IM.

KoHcniekTHpoBaHUE JIEKIIMOHHOTO MaTepHaia IOMYyCKaeTCs KaK MUCbMEHHBIM, TaK U KOMITbIOTEPHBIM
CIIOCOOOM.

PerynsipHoe MOBTOpEeHHE MaTepraia KOHCIICKTOB JICKIHI [0 KaXIOMY pa3/iesly B paMKax MOJrOTOBKH K
TCKYIIHUM (1)OpMaM arrecraluu 1m0 AWUCHUILIMHE ABJISICTCA OOIHUM U3 BaXXHEUIIINX BUIOB CaMOCTOSTEILHOU
paboThl CTyJCHTa B TEYEHHE CEMECTpa, HEOOXOMUMOM il Ka4eCTBEHHOW MOATOTOBKH K IMPOMEKYTOUHOMN
aTrTeCcTaluu 1o JUCIHHUIIJINHE.

[IpoBefeHre MPAKTUYECKUX 3aHATHH 1O JUCIHMIUIMNHE «MapKEeTHHI» OCYIICCTBIISICTCS B CICAYIOIINX
dbopmax:

- Oorpoc 1Mo MarcpuajiaM, pacCMOTPCHHBIM Ha JICKOUAX KW MH3YUYCHHBIM CaMOCTOSATCIIBHO 11O
PEKOMEHIOBAaHHOM JIUTEpaType;

— aHanu3 B 00CY>KICHHE BOIIPOCOB MO TEMaM, PEIICHUE 3a/1a4.

[Tocemenue npakTHUECKUX 3aHATHH U aKTUBHOE Y4acCTHE B HUX SBJISIETCS 0053aTEIIbHBIM.

[TonroroBka K MpaKkTUYECKUM 3aHATHSAM 0053aTelbHO BKIIOYAaeT B ce0s HM3ydyeHHE KOHCIEKTOB
JIEKIIMOHHOI'0 MaTepuaia U peKOMEHOBaHHOMN JIUTEepaTyphl /Ul aleKBaTHOTO OHUMaHMs yCIIOBHS U CIIocoOa
BBIITOJIHEHUS 33JJaHNM, 3aIIJIAHUPOBAHHBIX ITPENIOIaBATENIEM Ha KOHKPETHOE ITPAKTUYECKOE 3aHITHE.

Mertoanyeckne yka3aHus 10 BHIIOIHEHUIO Pa3IMYHbIX (HOPM BHEAYIUTOPHOHN CaMOCTOSATEIbHOM pabOThI

M3yueHne OCHOBHOW M JIONOJIHUTEJIBHON JIMTEPATYphl 10 AWCLUIUIMHE ITPOBOJMUTCS HA PETYJISIPHON
OCHOBE B pa3pe3e KaX<JI0W TeMBbI 1JIs TOATOTOBKU K IPOMEKYTOYHON aTTECTAlMU 110 JUCHUIIIMHE «MapKeTuH»
. CIMCcCoK OCHOBHOM W JIOTIOJIHUTENILHOW JIMTEpaTyphl MO TUCHUIUIMHE TPHUBEACH B 1.4 HacTosmel padodeit
[IPOTrpaMMBI.

Meroanyeckue yka3aHus 10 MNOArOTOBKE K NPOMEKYTOUYHOHN aTTeCTalluU

[TpomesxyTouHas aTTecTanus 1o AMCUUIUINHE « MapKeTHHI» MPOXOAUT B hopMme sk3ameHa. [TpumepHsIit
IepeyeHb BOIPOCOB K 3K3aMEeHY M0 JUCHUILINHE « MapKeTUHI» M KpUTEPUHN OLIEHKHU OTBETA 00yUaroIerocs s
1eJIel OLIEHKU TOCTH)KEHUS 3asBJICHHBIX HHANKATOPOB C(OPMUPOBAHHOCTH KOMIIETEHIIUU IPUBEICHBI B COCTaBE
@®OC no aucuMIIMHE B 11.7 HacTosed pabodel mporpaMMel.

OOyuaromuiicss JOMycKaeTcs K MPOMEKYTOUYHOM aTTecTallvu MO AMCUUIUIMHE BHE 3aBHUCHUMOCTU OT
PEe3yaBTAaTOB TEKYILIETO KOHTPOJIS yCIIEBAEMOCTH.

1. DoH/1 OLIEHOYHBIX CPECTB

7.1  Meroabl KOHTPOJISI M OLICHUBAHNS Pe3YJIbTATOB 00YUYEeHHUSA

Koa n HaumeHoBaHMe NuankaTopsl 10CTHKEHUS] KOMIIeTeHIUH | MeToabl KOHTPOJISI U
KOMIeTEeHIHii OlleHUBAHUS
OIIK - 4 Crnocoben NOIIK 4.1.- Bnageer HaBbikamMu pa3pabotku | [IpomexyTounas
npeIaratb 5JKOHOMHYECKH U | SKOHOMUYECKH U (PMHAHCOBO OOOCHOBAHHBIX | aTTECTAIHS: YK3aMeH
¢rHAHCOBO 0OOCHOBAHHBIE OpraHU3alMOHHO-YTIPABIEHYECKUX PEIICHHH

B IIpo(hecCHOHANIbHOM 1eSTENbHOCTH Texynmi KOHTPOJIb:




13

OpraHU3aIMOHHO-
yIpaBIE€HYECKHUE PEILICHUS B
npodeccuoHanbHOM
JESATENIbHOCTH

NOIIK 4.2.- Ananuzupyet u
UHTEPIPETHPYET (PUHAHCOBYIO,
OYXTaJITEPCKYIO M HHYIO HH(POPMAIIHIO,
COJIEpIKallyOCs B OTYETHOCTH OpraHu3alui
Y BEJOMCTB JJIs1 IPUHITHA 000CHOBAHHBIX
OpraHU3alMOHHO-YIIPABJIEHYECKUX

NOIIK 4.3. - PazpabarpiBaeT BapuaHThI
YIPaBIEHYECKUX PELIEHUI 1 000CHOBBIBAET
UX BBIOOD C y4€TOM KpUTEPHEB
HKOHOMHYECKON APPEKTUBHOCTH, OLIEHKU
PHUCKOB M BO3MOXHBIX COI[UAIbHO-
SKOHOMMYECKHX MMOCJIEICTBUI

OIPOC ¥ PEIICHHE
3aa4/KefcoB Ha
IPaKTHYECKHUX
3aHATHSAX;
TECTUPOBAHUE

1K -1 CriocobeH nmpoBOAUTH
cO0p, MOHUTOPHUHT U
00paboTKy NaHHBIX AJIs
MIPOBEJICHUS PACcUCTOB
DKOHOMHYECKHUX MMOKa3aTeIe
OpTraHu3aIuu

UIIK-1.1. Beimmonusier paboTsl 1o coopy,
00paboTKe U MOHUTOPUHTY MUCXOTHBIX
JTAHHBIX, HEOOXOJMMBIX JIJISl IIPOBEICHHSI
aHaJM3a ¥ IJIaHUPOBAHUS ITOKa3aTelNei
MPOM3BOJICTBEHHOM, KOMMEPYECKOH 1
(PUHAHCOBO-?KOHOMUYCCKOU JEATSIILHOCTH

Texymiuii KOHTPOJIb:
OIIPOC U PeIICHUE
3a7a4/KEefCcoB Ha
MPAKTHICCKHIX
3aHATHAX;
TECTUPOBAHUE

OpraHu3anmn

7.2 1lIkana u KpUTEpPUHU OLIEHNBAHUSA Pe3YJIbTATOB 00yUYeHUsI

7.2.1. Kputepuu olleHKH 0TBETa HA IK3aMeHe

(bopmupoBanue kommerenimii OITK-4 u TTK-1)

«5» (OTIMYHO): O0yyYarouuiicss JEMOHCTPUPYET OTIMYHbIE TEOPETUYECKHE 3HaHUA, NPAKTUYECKHE
HaBBbIKM, BJa/le€T TEPMHHAMH, JeJaeT apryMEHTHPOBAHHBIE BBIBOJBI U 00OOILIEHUS, NMPUBOJUT INPHUMEPHI,
MIOKa3bIBa€T CBOOOJHOE BIAJCHUE MOHOJOTMYECKOM pEUYbl0 U CIOCOOHOCTH OBICTPO pearupoBaTh Ha
YTOYHSIOLINE BOIIPOCHI.

«4» (xopomo): oOyyaroluics JEMOHCTPUPYET XOpOIIWE TEOPETHUECKUE 3HaHUs, MPAKTUYECKUE
HaBBbIKM, BJa/le€T TEPMHHAMH, JeJaeT apryMEHTHUPOBAHHbIE BBIBOJBI M OOOOIIEHMs, MPUBOAUT IMPHUMEPHI,
MOKa3bIBaeT CBOOOJHOE BJIa/IEHHE MOHOJOTMYECKOW pedblo, HO MPHU TOM JIENAaeT HECYIIECTBEHHbIE OLINOKH,
KOTOpBIE OBICTPO MCIIPABISAET CAMOCTOATENBHO UM MPH HE3HAYUTEIbHOW KOPPEKIMH MPETo1aBaTeNIeM.

«3» (YIOBJIETBOPUTEIBHO). OOYYAIOUIMIACS JEMOHCTPUPYET YAOBICTBOPUTEIBHBIC TEOPETHUCCKHE
3HaHUs, NPOSABISIET c1abo c(hOpMUPOBAHHbBIE HABBIKM aHAIU3a SIBICHUH U MPOLECCOB, HEAOCTATOUHOE YMEHHE
JieNlaTh apryMEHTUPOBAaHHBIE BBIBO/IbI M IPUBOAUTH IPUMEPHI, IOKA3bIBAET HE JOCTATOYHO CBOOOAHOE BIIaZICHHE
MOHOJIOTUYECKOI peublo, TePMUHAMH, JOTMYHOCTHIO U TOCIIEOBATEILHOCTBIO U3JI0XKEHUS, JIEJIaeT OIINOKH,
KOTOpBIE MOXKET UCIIPABUTH TOJIKO MTPU KOPPEKIIMH MTPEMOJaBATEIIEM.

«2» (Heyl0BJIEeTBOPHUTEJIbHO): O0yYalOUUiics JEMOHCTPUPYET HE3HAHHWE TEOPETUYECKHX OCHOB
IIpeIMeTa, OTCYTCTBUE MPAKTUUECKUX HABBIKOB, HE YMEET J€IaTh apryMEHTHUPOBAHHBIE BBIBOJIbI U IIPUBOJUTH
MpUMEpHI, TMOKa3bIBaeT cjaboe BJIaJEHHE MOHOJOTHYECKOW peublo, HE BIAJEeT TEPMUHAMH, MPOSBISET
OTCYTCTBHUE JIOTHYHOCTH U MOCJIEI0BATEIBHOCTH M3JI0KEHUS, JENIAeT OINOKH, KOTOPbIe HE MOXET HCIPaBUTh
IIpY KOPPEKIINH MPEnojaBaTesieM, OTKa3bIBAETCS OTBEYATh HA JIOMOJHUTENIbHBIE BOIIPOCHL.

7.2.2. Kputepuu oieHKH padoThl 00y4aouerocs Ha NPaAKTHYECKUX 3aHSATHAX

(bopmuposanue komnereniuit OIMK-4 u ITK-1)

«5» (OTJIMYHO): BBHIIIOJHEHBI BCE 3aJ[aHUs, IPEAYCMOTPEHHbBIE TNIAHOM MPAKTUYECKUX 3aHITUH,
oOyuJaroluiicss 4eTko 1 0e3 omuOOK OTBETUII Ha BCE KOHTPOJIbHBIE BOIIPOCHI, aKTUBHO paboTaj Ha
MPAKTUYECKHUX 3aHATHUAX.
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«4» (X0po110): BHINOIHEHBI BCE 3aJJaHMs], IPEAYCMOTPEHHBIE IUIAHOM IPAKTUUECKUX 3aHATHI,
00yyYaroIuics ¢ KOPPEKTUPYIOIUMH 3aMEYaHUIMU MPENoaBaTeisi OTBETUI HAa BCE KOHTPOJIbHBIE BOIIPOCHI,
JOCTaTOYHO aKTUBHO paboTal Ha MPAKTUYECKUX 3aHATHUSIX.

«3» (YAOBJIETBOPHUTEJbHO): BBIIIOJIHEHBI BCE 33aJaHMsI, IPEIYCMOTPEHHBIE IUIAHOM ITPAKTUYECKUX
3aHATHH, ¢ 3aMEYaHUSIMU TIPENoIaBaTeNsl; 00yJaloUNiics OTBETHII Ha BCe KOHTPOJIBHBIE BOIIPOCHI C
3aMeYaHUsIMHU.

«2» (Hey/10BJIETBOPUTEIBHO): 00yYarOIIUIACS HE BHITOJHIII WIN BBITOJHII HETIPABHIBHO
IIPAKTUYECKHE 3aJaHUs, IPEAYCMOTPEHHbIE TNIAHOM IIPAKTUYECKUX 3aHATUMN; CTYAEHT OTBETUII Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKaMH UM HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

7.2.3. Kputepuu oieHKH pe3yJibTaTOB TECTHPOBAHUS

(bopmuposanue komnereniuii OITK-4 u ITK-1)

TecTupoBaHHe OLIEHUBAETCSI B COOTBETCTBUHU C MPOLIEHTOM IIPABUJIbHBIX OTBETOB, IAHHBIX CTYJEHTOM
Ha BOIIPOCHI TECTA.

CranmapTHas 1IKaja COOTBETCTBHUS PE3YJIbTATOB TECTUPOBAHUS BHICTABIISIEMON OAITbHON OLICHKE:!

— «OTJIMYHO» - CBbIIIE 85% IMpaBUIIbHBIX OTBETOB;

— «xoporto» - oT 70,1% 1o 85% npaBuIbHBIX OTBETOB;

— «YIOBJIETBOPUTEIBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYAOBIETBOPUTEIILHO

«5» (0TJIMYHO): TECTUPYEMBINM JEMOHCTPUPYET OTINYHBIE TEOPETUUECKUE 3HAHUS, BJIAJIEET TEPMUHAMHU
1 00J1a1aeT CIIOCOOHOCTBIO OBICTPO pearupoBaTh Ha BOIIPOCH! TECTA.

«4» (Xopomo): TECTHPYEMbId JEMOHCTPUPYET XOpPOLIME TEOPETUYECKHUE 3HAHHUS, BiajaeeT
OOJIBLIMHCTBOM TEPMUHOB U 00J1a1a€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIIPOCHI TECTA.

«3» (Y10OBJIETBOPHUTEJIBHO): TECTUPYEMbIN JEMOHCTPUPYET YAOBIETBOPUTENIbHBIE TEOPETUUYECKUE
3HAHHUS, BJIa/IeeT OCHOBHBIMUA TEPMUHAMHU U TIOHATUSMHU.

«2» (Hey10BJIeTBOPUTEIbHO): TECOPETUUECKUE 3HAHUS Y TECTUPYEMOTO0 OTCYTCTBYIOT, TEPMUHOJIOTUEN
OH HE BJIAJICET U Ha BOIPOCHI TECTA PEarupyeTr MeAJIEHHO.

7.3  OueHo4YHbIE CPeCTBA

7.3.1. Tekyuuii KOHTPOJIb
(bopmupoBanue kommetentuii OTTK-4 u TTK-1)

IIpumepsl 3a1a4/KeiicoB 1JIsl pelIeHUs] HA MPAKTHYECKUX 3aHATHAX:

Keiic Nel IToznunonnpoBanne AUDI

Audi 6puta ocHoBana B 1909 roxy Asrycrom Xopxem. OTcroja, KCTaTH MOSIBUIOCHh M Ha3BaHUE —
Hemenkas (amunus Horch, B mepeBoae o3Hauatomas “ciymars”’, 3By4uT no-naTbiHu kak Audi. [Tozxe, yins u3
co3maHHON uM ke kommaHuu Audi ABryct Xopx ocHoBan kommanuto Horch. B 1932 rogy xommanuu
o0beMHUINCH oA UMeHeM Avto Union. 3HaMEHUTBIE YEThIpe KOJIbLIa — 3TO CUMBOJIBI YETHIPEX KOMIIaHUA,
cocTaBisIBIINX KoHCOPIMyM Avto Union k 1934 rony, - “DKW”, “Audi”, “Horch” u “Wanderer”.

B 1964 roay, korna akunu AudiObuiM KymuieHsl KOHIIEpHOM Volkswagen, KOTOpOMY OHU M IIpUHAJIekKaT
Mo ceil neHb, aBromoOmn Audi He TOJIB30BAIKMCH OOJIBIIMM CIIPOCOM W HE 3aHUMAJIM CYIIECTBEHHOM OJIN
pbiHKa. Hekorma pockomiHblie, B OOIIECTBEHHOM CO3HAaHUHM, OHM CTOSUTM HE BBIIIE HAPOJHBIX aBTOMOOMIIEH
Volkswagen. [lepen koMmmanuen cTosyia HCKIIOYUTENBHO CIIOKHAS 3a/lada — Ha UHEPTHOM, KOHCEPBATHBHOM,
OYEHb MOJIBEPKEHHOM BO3EHCTBUIO CTEPEOTUIIOB PHIHKE BO3POAUTH 3HAMEHUTHIHN B MPOLLIOM OpIH/I M IOJHSTh
€ro C HapoJHOTO JI0 YPOBHS JIFOKC-KJlacca.

Ceroans ocHoBHbIE KOHKYpeHTHI Audi — Mercedes 1 BMW, u B cTpyKType npo/iaxk KOMIIaHUU YBEPEHHO
pacTeT IONI MAlluH TIPEICTAaBUTEIBCKOTO Kiacca. Bo MHOTOM cBoMM ycrexoM KoHmepH Audio Os3aH
IPOAYMAHHON MapKEeTHHTOBOW IMOJIMTHKE, KIACCHYECKUM HHCTPYMEHTaM MapKeTHHra, “nsath P” — ToBapHOM
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MOJINTUKE, TMO3UIMOHUPOBAHMIO, [IEHOBOW IOJIMTUKE, MOJIUTUKE MPOABMKEHUS ToBapa u public relations, -
HE00XOIMMO 00aBHTH eIle OJUH —CUStOMmer Service — cepBuc.

['maBHBIN MPUHIUI, KOTOPBIM PYKOBOJACTBYeTCs komnanus Audi B cBOeH AEATEIbHOCTH, 3BYUYHUT TaK:
“Think globally, act locally”, uro MoxHO TnepeBecTH Kak ‘“‘/[ymaTh Ha MEpPCIEKTUBY, a JEHCTBOBATH IIO
oOcTosiTensCTBaM . DTO 03HAYAET, YTO KOMITAHUS CTPEMUTCS] MPUCIOCOOUTHCS K MECTHBIM YCIOBHUSM TOU
CTpaHbl, HA TEPPUTOPUU KOTOPOI OHA paboTaeT. B oTHOIIEHUH TOBapHOH MOJIMTUKYU 3TOT MPUHIIUIT BBIPAXKAETCS
B TOM, YTO KOMIIaHUSI CTPEMHTCS OCBaMBaTh HanOojiee KPYIHBIE PBIHKH, CTPOS HA TEPPUTOPHH CTPAHBI
IIPOM3BOJICTBO MMEHHO T€X aBTOMOOWIIEH, Ha KOTOpbIE €cTh cipoc. Tak, kpynHble cOopouHble 3aBojbl Audi
Haxonsatcs B Kutae u B bpa3unuu — 3Tu peruoHbl KOMITAHUS CUUTaeT HanboJiee MepCeKTUBHBIMU. PBIHKM 3THX
CTpaH O4YEHb OTJIMYAKOTCS OT HEMELKOro pbhlHKa — HauOOJbIIeH MOMYJISPHOCTBIO TaM IOJIB3YHOTCS
monennAudi80 u 100, koTopsie JaBHO YK€ COILIH C PhIHKA U He pon3BoasaTcs B ['epmanun. [Iponaxu B Kax 10t
cTpane uMeroT cBon ocobenHoctr — B CIIA 79% ot o6miero uncia npogaBaeMbix Audi — 3TO OJHONIPUBOIHBIC
Audi Quattro, caMbiM OOJBIIMM CHPOCOM TIIOJIB3YIOTCSI MOIIHBIC INECTH- M BOCBMHIMIMHIPOBBIE (AS). B
I'epmanuu Bce MOJeNu NMPOJAOTCA OJUHAKOBO Xopollo, B IlIBeliijapuu nmpeanoyreHue oTAaeTcs CIOPTUBHBIM
MalliHaM S-CEepUU M MallMHAM C MOIIHBIM JBHTAaTeleM, B ABCTPUH Jyd4Illeé BCETO IMPOAAETCS MOAETH C
JU3EJIbHBIM JIBUTaTEJIeM C IPSMBIM BIPBICKOM.

Kak unen xonnepna Volkswagen, Audi ydacTByeT B eIMHOM 3aKyTIOYHOM IPOTrpaMMe, COTJIACHO KOTOPOU
BCE 3aKYIIKHU JIeIal0TCs LIEHTPAIM30BaHHO, JUIsS BCEX WIEHOB KOHLIEpHA cpa3y. DTOMY IIOMOTaeT eIuHast AJIs BCeX
YJICHOB KOHIICpHA KoHIenuus tuiaropm: Bce Opauasl Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a
uckimoueHneM Volkswagen Trucks cTposiTcs Ha yeTbIpex OCHOBHBIX IuTaT(dopMax (CIOpPTUBHBIE MOIU(UKALIUH
U KaOpUOJIETHl HAXOMATCS B TEX K€ Kiaccax, YTO M OCHOBHAs MOJEIb). DTO 03HAYAET, YTO MAIIWHBI MPOIIE
IIPOU3BOIUTH U YTO MHOTHE 3aIl4acTy OJJHOr0 Op3HAa MOAOHAYT K coOpaTy, Ipyromy Op3HIy, IOCTPOEHHOMY Ha
TOM ke Turardopme.

[To tem xe muardopmam, A ynoOCTBa CpaBHEHMs M NPOBEJCHHUS MApKETHHIOBBIX HCCIIEOBaHU,
pa3HeceHbl U OCHOBHBIE KOHKYPEHTHI.

K mnardpopme “A” ortHocstcs Takue monenu, kak Volkswagen Polo, Golf A4, Volkswagen Bora,
mnaamue moaean Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnardpopme “B” orHocsatcsiAudiA4,VolkswagenPassat, crapmme mozaenn Audi TT, OcHOBHbIMH
KOHKYpEHTaMH 3TOro Kjlacca npu3HaHbl aBTomoOuinu BMW tpetseit cepun u Ford.

[Tnatpopma “C” —310AudiA6. Ee koukypeHTamu koHIepH cuutaeT Mercedes E, Rover, a Tak ske BMW
narol cepuu. W mocnegnss miargopma “D”, oObenuHseT aBTOMOOWIM MPEICTaBUTENIHCKOIO Kiacca,
O10AudiA8, a ee ocHOBHbIE KOHKYpeHTsl — BMW cenbMoii cepun u Lexus.

Heo0xoanMoe yciioBue ycrexa st IPOU3BOAUTEINS aBTOMOOMIIEH — TOUHOE MO3UIIMOHIPOBAHNE KKIOH
MOJIEJIM U TIOJTHOE COOTBETCTBUE OXKMJAHMSIM II€JIEBON ayJAUTOPUH, TOITOMY Kax/iash MOJIeNIb Ha BCEX CTaAMAX
pa3pabOTKM TIOCTOSIHHO TPOXOJUT TOTPEOUTENbCKAE TECTUPOBaHMA. Tak, TPU CO3JaHWM HBIHEITHETO
“¢pnarmana” Audi— cnnoptuBHoi Monenu Audi TT— nmoTpedutensM AaBagy BO3MOXXKHOCTb HE TOJIBKO OLIEHHUTH
BHEIITHHI BHJI aBTOMOOWIIS, HO U CPAaBHUTH €ro ¢ KoHkypeHtamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHMTENIbHBIN aHATN3 TaKXKe MO3BOJISIET BBIIBUThH HUIIM PhIHKA, IOKA HE 3aXBaY€HHbIE KOHKYPEHTaMH.
Tak, Harmpumep, pu padote Haj nozurronupoBanueM Audi TT BBIICHHIOCH, UTO OOJIBIIMHCTBO CIIOPTUBHBIX
MaIluH 00J1aJal0T arpecCUBHBIM, HEMHOTO “‘CHOOCKHUM”™ UMHJIKEM M YTO OTTAJIKMUBAET HEKOTOPHIX BO3MOKHBIX
MOKynaTese, KOTOpble “He JOTATUBAKOT 10 “‘HACTOSIIIEro MOKyNaTesls CHOPTUBHOM MalllvHbl . B pe3ynbraTe
Audi TT craja HO3MLIMOHUPOBATHCS HE KaK YMCTO CIIOPTHBHAs MaIlMHA, a CKOpee KaKk MaIlllWHa JJIs OTAbIXa,
COXpaHMBINAsT OOJBIIMHCTBO CIIOPTUBHBIX 4epT. TakoW Imar MO3BOJHJI MPHBIEYH B YUCIIO MOKYMATeNeH Tex
CaMbIX ‘“4yThb HECHOPTHMBHBIX  TOKyHaTesjel, KOTOpble HE MOTJIM pPeHIMThCS Ha npuobdbperenue Porsche wim
Mercedes.

[TpakTuka mokasbIBaeT, YTO LiejieBas ayauTopus ao6oi Monenu Audipopmupyercs mpuOIN3UTEIBHO
OJTMHAKOBO:

10 — 20 % - knuenTsl, nepexirounBIIKecs Ha Audi ¢ aHanornyHeIx Mojeneit BMW,

10 —20 % - ximeHTsI, IepekrounBIrecs Ha Audi ¢ aHaTOTHYHBIX Mojeireld Mercedes-Benz,

6omee 50 % - BIagenbIbl NpeXXHUX Mozenel Audi, pelIMBIINX KYITUTh HOBYIO MaIllIMHY,

ocTaJbHOU — ObIBIIME Biaaeblbpl Volkswagen, cienuanbHo “co3peBiine’ Ha TO, 4ToObl KynuTh Audi.
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Ilena crama ans Audi cepbe3HBIM MAapKETUHTOBBIM HHCTPYMEHTOM, BO MHOTOM TIO3BOJIMBIINM
MO3UIIMOHUPOBATH ToBap. [Ipu hopmupoBanmu neHoBoi nmonutuku Audi opueHtupyetcs Ha Mercedes u BMW,
IpUYEeM COOTHOIIEHHUE KOIeOIeTCs OT cTpaHsl K cTpane. Ecnu npunsate ieny BMW3a 100%, To B Mupe 1ena Ha
AudiOyner rae-To Bbllle, rae-To Huxe, yeM Ha BMW, HO B cpeiHeM Takol ke, IleHa Ha aHAJIOTUYHbIE MOJICIH
Mercedes— HecKOIBKO BBILIE.

K cronp BeICOKMM “nipecTmxHBIM™ 1leHaM Audi muia mocTeneHHO. DTOMY CIOCOOCTBOBaja OJHA M3
O0COOCHHOCTEH IIEHOBOW MOJIMTUKA KOMITAHUU — HE CHIDKAThH I[EHBI, KOT/Ia TOBAp HAYMHAET YXOJIUTh C PBIHKA.
Korna peiHok ycTaer ot nanHoil Mmozaenu, Audi He mpensaraeT Te >kKe MalllUHbI JelIeBie (YTO XapaKTepHO AJIs
aBTOMOOMIILHOTO OHM3HECA), a MPEOCTaBISET JOMOJHUTEIBHEBIE Y00CTBA MO TOH e IeHe (MIOCTETICHHO ABUTAs
CPEIHIOI IIEHY U MPECTHKHOCTh MAIIMHBI BBEPX, UTO M SBJISETCS IENIbI0 pa3BuTUs OpaHaa). Kaxnas HoBas
MOJIeTb TIPOJIOJKAET TCHCHITUIO, TTOBBIIIAs IIEHBI U HMH][Ka aBTOMOOWIIS. BMecTe ¢ MOITHOCTBIO pacTeT IieHa
aBTOMOOWIISA U, HE3aMETHO JJIsl phIHKA U AJisl moTpedburens, Audi mocreneHHo nepeMeriaercs B 6oiee 10poryro
HUITY 0€3 SIBHOTO IMOBBIIICHUS IISH | MaJICHUS 00hEMOB TIPOIAK.

MaiuHbl pacpocTpaHsIOTCs yepe3 KaHajbl, IpuHaanexamme koniepny Volkswagen. Beero ceifuac y
Volkswagenokomno 10000 guiepoB, OCYIIECTBISIFOIIMX ITPOJIAXKH 10 BceMy Mupy. Kazanock 051, 3TOT0 60JIee yemMm
JOCTATOYHO /71l OTHOCUTENBHO HeOoubIoi (1o cpaBHeHuto ¢ Volkswagen) Audi. OxHako 3a1a4m y 5TUX JIBYX
OpAH/IOB, MYCTh Ja)Ke MPUHAIICKANINX OJHOMY XO3SHUHY, Pa3HbIC, & 3HAUUT, PA3HBIMHU JIOJDKHBI OBITH ITyTH UX
pelIeHus.

Nmenno mostomy Audi pemmiack Ha JOJTOCPOYHYIO W JOPOTOCTOSIIYIO TPOTpaMMmy pasJeicHHs
OpAPHOB, CUMTAsA, YTO HEBO3MOXKHO IpoAaBaTh Volkswagen Polo u Audi A8 B 01HOM U TOM k€ MECTe, OTHUMHU
U TEMH XK€ JIIOJbMH, TIOCKOIbKY Polo— 310 Hemoporoii maccoBblit mpoaykT, a Audi A8 — SKCKITIO3UB, KOTOPBIH
TpeOyeT cooTBeTcTBYyIOLIEro oOcmyxuBaHus. Ceiiuac Audi mpeabsBiseT K CBOMM JAUJIEpaM DS JKECTKUX
TpeOOBaHUH, BILIOTH 0 TOTO, YTOOBI B aBTOcaioHbl Volkswagen m Audi Obutn pasHble BXOJBI U MAIIMHBI
HaXOJWINCh B pa3HbIX NOMEUICHHUSIX, MX MpojaaBalu pasHele moau. [Iporpamma pasneneHust OpIHIOB
MepeCMaTPUBACT TAKXKE IEIIBIA PsIJT HOBBIX YCIOBHH 1O IJIOMAAX ¥ O(DOPMIICHUIO CallOHa, a TAKKE HOPMATHBBI
HAJIM4YUs MAIIMH Ha CKJIaJie — TakK, Hampumep, ecnu auiep npoaaet 5000 aBromoOuiei B rol, TO OH JIOJKEH
UMETh Ha CKJIaJie MUHIUMYM 15 mamuH u eme 10 B pe3epBe i ACMOHCTPAIIMH KITUESHTAM.

Jns paznenenus npogax Volkswagen u Audi ecTh ere oHa NPUYMHA MAPKETHHTOBOTO XapakTepa: KaKk
TOJIPKO BBIXOJAWT HOBas MOJENIb aBTOMOOWJIA, BCE BHHMMAHHE IOTPEOUTENsE TEPEKITI0YaeTcss Ha Hee, 4TO
CYIIIECTBEHHO BPEIUT CIIPOCY Ha BCE OCTalIbHBIE MOJIENU. B TO jxe Bpemsi, eciu Juiep paboTaeT TOJIbKO C OAHUM
OpaHI0M — Audi, TO PUCK CHUKEHUS TIPOJIaXK MIPH BBIXOJIE, CKakeM, HOBoro Volkswagen’a, 3HAaUMTEIbHO HUXKE.

Audi akTHBHO TIOAICPKUBACT CBOIO JMJIEPCKYIO CeTh. BO-TEpBBIX, HU OJMH, JaK€ CaMbIii BayKHBIMH,
KJIIMEHT HE TOKYMaeT MaIIMHy HerocpeacTBeHHO y Audi (MCKIItoueHHne ObLIO CAENIaHO TOJBKO ISl KOMIIAHUH,
3aHMMAIOIIIUXCS TPOKATOM aBTOMOOMIIEH ), @ TOJIBKO y O(PHUIIHMANEHBIX TAPTHEPOB — TUIEPOB, KOTOPBIE MOTYYAIOT
MAaIIHHBI OT OPUIHAITEHBIX UMIIOPTEPOB.

Komnanus cneaut 3a TeM, 4ToObI Tujep Mofydai JOCTaTOYHBIN T0XO/A ¢ MPOAaKd MAIIMH — CPEeTHUMN
CTaOWJIBHBIN JUIIEP MOTy4YaeT MapxKy okoio 14%, emie HeOONbIIYIO0 HAT0ABKY — €CJIM OH YIOBJIETBOPSET BCEM
TpeOOBaHUSAM MMOCTABIIKKA; BO3MOXKHBI TaKHE JOMOJHUTEIbHbIE OOHYCHI B 3aBUCHUMOCTH OT 33/1a4 U MPEMHH 32
OO0JIBIIIYIO JIOJIO IIMKApPHBIX MAIUH B CTPYKType npojax. B urtore xopommii nunep nomydaer nopsaka 20%
J0X0/1a, U3 KOTOPHIX OH 1% MO ycJoBUSAM J0roBopa 00s3aH KCIOJb30BaTh Ha pekiamy. PeryssipHo Audi
MIPOBOJIUT JUJICPCKUE KOH(DEPEHITUH.

B crpykType Audi cymecTByeT crenuanbHOe MOJpa3elieHue, KOTOpOe 3aHUMAETCS] MCKIIIOUUTEIBHO
MIPOU3BOJICTBOM PEKJIIAMHOM TPOAYKIIMH JIJIS TWICPOB — CTCHJIOB, (PMPMEHHBIX ()JIaroB, Hapy>KHOH PEKJIaMBbl,
pacTsiKeK, CIEUANbHBIX Ta0IMYeK C Ha3BaHUEM MOJIEIM BMECTO HOMEpa aBTOMOOWJIS, HACTEHHBIX TJIAKATOB,
npesentanmoHHbx CD-ROMoB, BuieohuiibMoB, TpegHa3HAuYEHHBIX 71 IGMOHCTPAIIMU B aBTOCAJIOHE, a TaKKe
MOIapKOB IS oKymareneit. [lomoOHbIe MaTepuabl, BO-NIEPBBIX, 00IETYAIOT quiiepaM 0hOpMIICHHE POZHUYHBIX
CaJIOHOB, & BO-BTOPBIX, IMO3BOJISIFOT MO ICPKUBATh SUHBIA CTaHAAPT PUpMeHHOTo ¢TI Audi o BceMy MHPY,
9YTO, B KOHEUHOM HUTOTe, MPHUBOJIUT K BHICOKOW y3HAaBaeMOCTH OpiaHAa. MeToabl Mpojak aBTOMOOWIEH He
PETIIAMEHTHPYIOTCS POU3BOJIUTEIIEM M 3aBUCAT OT MECTHBIX YCIOBUH M MeHTanmuTeTa: B Wtanmum, Vcmanun
MAaIIMHBI MOKYTAITCS MPSIMO co ckiiana. B 'epmanuy, kak mpaBuUiio, KIMEHTHI BELIOUPAIOT MAIIMHY B aBTOCAJIOHE
TUIIepa M 3aKa3bIBAIOT €€ MHANBUIYNIbHO, TUIh 15-20% rogoBsix Audi mokymarotcs B ['epmannu ¢ nunepckoro
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ckimaga. Yto KacaeTcs MallMH NPEICTaBUTENILCKOTO Kiacca, To 95% nunepoB 3aka3piBaoT A8, a He OepyT
rotoBeie. Takas ke TeHACHIMsA HaOiromaercss Bo BceM mupe — a0 1998 roma B CIIA jaums 5% wMammn
MOKYTIAIMCh Ha 3aKa3, a ceiuyac 6oinee 50% MammH mpoAaroTcs B 3aKa3HOM HcnoiHeHnH. CrienuaniucraM 1o
npoaaxaMm Audi HaBsI3bIBaTh KJIMEHTY HUYErO HeJb3sl, OCOOCHHO LBET — “Aa)ke €CIM CEroAHs Thl YyrOBOPHIIb
KyIOHUTh MalldHy JPYTOro LBETa, TO ATOT KIMEHT MOTOM 5 JieT OyJeT HEeIOBOJIEH — KaXJ0e yTpo OH Oyner
CMOTPETh Ha MAIlIMHY HEJIFOOMMOTO 1IBETa U pa3pakaThCsl MPU MBICIH, YTO €MY €€ BIIUXHYJIN .

JlesTenbHOCTD BCEX IIOCPEIHUKOB

MEXy POU3BOAMUTENIEM U JUWIEPAMU — UMIIOPTEPOB — PETYJIIPHO aHATM3UPYyeTCs coTpyaHHKamMu Audi
10 psAy apaMeTPOB:

. 00BbeM Mpo1aK (COOTHECEHHBIN ¢ 00IIeH EMKOCThIO PBIHKA),

. JI0J1sI TIPOJIaYK aBTOMOOHJIICH Kitacca JIFOKC Cpeid OOIIEero Ynciia MpoJaBaeMbIX aBTOMOOUIICH — yeM
3Ta 70151 OOJIBINE, TEM JIyYllIe,

. CTCTICHb Pa3BUTHS JTUJICPCKON CeTH (HACKOJIBKO BEIMKO KOJIMYECTBO JUJICPOB, CKOJIBKO W3 HHUX

SIBJISIFOTCSL OKCKJIIO3UBHBIMU AriepaMu Audi).

[lepen xaxapIM UMIOPTEPOM MOTYT CTOSITH CIICIU(PHUECKUE ISl JAHHOTO PBIHKA 3a/1a4H, M €0 OI[CHKA
3aBUCHT OT CTETICHH BBIITOJHEHUS STHX 3a/au.

Audi TpOBOIUT aKTHBHYIO PEKIAMHYIO TOJHTHUKY. B cTpykType Oropkera 3HAUMTENBHYIO YacTb
3aHMMAIOT PAacXo/Ibl Ha TEJICBUICHUE U IEYaTHBIE CPENICTBA peKyiaMbl (0KoJo 1/3 oT 0o01iell CyMMBI pacxoJioB),
6% COCTaBIIIIOT Pacxo/bl Ha CHIOHCOPCKUE MepoIpusaTHs, okosio 10% pacxomyeTcsi Ha BBIIYCK JUTEPATYphl O
KOMIaHuH, 25% CpeCTB yXOIUT Ha yyacTue B BBICTaBKax, 1-2% - Ha MOJAEPIKKY caiiTa, a OCTaJIbHOE — Ha aKLIUU
10 TTPOABIDKEHHIO MPOJAXK M CHIEIHATBHBIE IIEJIEBBIE TPOTPAMMBI.

OOHOBUB MOJICJIbHBIN s M NPEACTaBUB HA PHIHOK KAUeCTBEHHbIE JOPOTHe aBTOMOOUIIM, MapKETOJIOTH
Audi CTONKHYIHCH C HEOOXOOMMOCTHIO (OPMHPOBAHUS HOBBIX IIEHHOCTEH OpdHIa, OTBEYAIOIIUX HOBOMY

TOBapy.
B xone paboThl ObUTH BEIICTICHBI 4 OCHOBHBIE IICHHOCTH Op3H[1a, KOTOPHIE M UCIIOJIB3YIOTCS CETOHS:
. IMOYUOHATIbLHOCMb (passionate),
. ApKas eHewiHocms (visionaly),
. yenoseunocms (human)
. auoepcmeo (leading)
Po3pIrppilin 7711 KIMEHTOB W TMOTCHIMANBHBIX TMOKyMareneil — TMpHeM, JOCTaTOYHO IMUPOKO

pacmpocTpaHeHHbIN B MapkeTuHre. Audi 100aBuiia B HETO CBOIO M3IOMUHKY, TIPEIOCTABUB HEOOBIYHBIC TTPU3HI —
tect-npaiiB Audi TT unu Gecrunatubiii weekend na Audi TT.

OpnHaxo aBTOMOOMIIb — TOBap JOCTATOYHO CTIEUU(DUUECKUH, U [T €r0 MPOABUKEHHS HE BCET/1a OIXOAAT
Takve CTaHJapTHBIE CPEeACTBa, Kak Teiepekiama. OCOOCHHO KOTJa 3TO KacaeTcs MAIllMH Kiacca Jrokc. J[ms
BBIBOJIa HA PBIHOK CaMOM JOpOroil u mpecTkHou moaenu, AudiA8, OblT chenaH chelualbHBIA Pl TECT-
npaiiBoB anst VIP-kinueHToB. 3HAMEHUTHIM WJIM OUY€HBb OOTaThIM JIIOSM JaBaiy OeCIIaTHO MAIIMHY HApOKaT
Ha Kakoe-To BpeMs. HekoTopslM MallnHa Tak MOHpaBMIIACh, YTO OHM pelIvd npuoOpectu ee. B pesynbrare
KOMITaHUS TIOJy4YuiIa caMmyro 2 PeKTUBHYIO peKliaMy — U3 YCT B yCTa, YTO COOTBETCTBOBAIIO UMHU)KY MAIIUHBI.

Bo Bpemsi BbiBereHMss Ha pbIHOK AudiA8 mpoBoauiach Takke ClEAyollas akius: Biajaeiablam
KOHKYpeHTHbIX Mapok — BMW, Jaguar, Mercedes-Benz Obu10 clieiiaHo 0YeHb BBITOHOE MPETIOKEHHE OOMEHS T
CBOM MamHbI Ha HOBBIe Audi, moy4uuB mpemuto B S000 eBpo.

Jlnst mpoABMKEHUST MOJIENe TPeCTaBUTENLCKOTO Kiacca ObUla Jake co3faHa CIelUalbHas CIyx0a,
koTopas Ha3biBaeTcst VIP Shuttle service, - oHa 3aHMMaeTcs TeM, YTO OCTaBIsET OeCIIaTHO aBTOMOOMIIN KJlacca
JIFOKC BO BPEMEHHOE M0JIb30BaHUE 3B€3/aM, IPUE3KAIOIINUM B CTpaHy. Pa3mep napka gajieko He CAMBOJIMYECKUI
— 6onee 100 aBToMoOUIEH.

Bce st MeporpusTHs uMenu 3a coOOM OJHY IE€Th — 3aKpelNuTh B CO3HAHUM TMOTEHIIMATBHBIX
MOKyTaTeseil MbICHb, YTO TJ€ cllaBa, ycnex, AeHbI'n — TaM AudiA8. MammHa Opocana BbI30B yCTOSIBIIEMYCH,
KOHCEPBATUBHOMY PBIHKY — JIFOJIU BUJIETH B HOBOCTSIX, KaK JUIIJIOMAThI, OM3HECMEHBI, TOJIUTUKU, 3HAMEHUTOCTH
BBIXOZIAT U3 Audi, ¥ TyT e peKiama Moa4epKuBaja 3T0: Uau nomnpolyi cam (“go&test”), 4To o3HAYANIO: “THI
BUJIUIIIB: PEAIbHOCTh U3MEHUJIACh — MBI MPUIILTH HA 3TOT PHIHOK U 3asBisieM o cede. [IpoBeps HACKOIBKO 3TO
npasjaa’.
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Ocoboe mecTo B pekiiamMe aBTOMOOWIIEH 3aHMMAlOT BBICTABKU. Bce aBTOMOOWIIBHBIE BBHICTAaBKH MHpa
pas3JiesieHbl Ha TpU KaTeropuu mo creneHu BaxkHoctu it Audi. K nepBoit kateropuu (A) OTHOCSITCS BHICTABKU B
Tokwuo, bepnune, ®pankdypre-na-Maiine u Jlerpoiite. K kareropun B oTHOCSTCS, B 4aCTHOCTH, BHICTABKH B
Kwurae, [Tapuxe 1 Mockae.

Ha Bcex BbICTaBKax KOMIIAHUS UCIIOJIb3YET CTAaHAAPTHBIA CTEHJ: JBa TaKa, HA MEPBOM — aBTOMOOWIIH,
Ha BTopoM — VIP-3a1, cToianKu 117151 IeperoBopoB, 3aKyCKHU, TaM e paboTaroT MpeacTaBuTenn komnanuu Quattro
(IpOM3BOJACTBO CIIEIABTOMOOMJIEH W akceccyapoB Ha 3aka3). Audi aKTMBHO TIOMOTaeT CBOMM JHIIEpaM
y4acTBOBAaTh B BhICTABKaX, JMOO LIEJTMKOM MOKYTasi BEICTABOYHYIO IUIOIIAb U MPEACTaBIss TUIEPOB HA CBOEH
TEPPUTOPHUH, JTUOO TOMOTrasi UM OPOPMIISITH CTCHIIbI, YTO MO3BOJISICT MOAICPKUBATH KOPIIOPATUBHBIA UMUJIK.
Bce BricTaBku mpoxoasT noa cioranoM “‘Audi — onename — one standard everywere” (“Audi — omHO UMS —
€IMHBII CTaHJapT 10 BCEMY MUPY ).

3acny>kMBaeT BHUMAaHHUE KOHIICTILIHS IIOCTOSTHHO JICHCTBYIOMINX BICTAaBOK Audi B CaMbIX JIFOJHBIX MECTAaX
— 9TH BbICTaBKW Ha3biBaroTCs Audi Forum. OHE ecTh BO MHOTHX KPYITHBIX TOpoaax (B HLm-ﬁopKe, [Tapuxke,
MioHxeHe). DT BBICTaBKHU NpuHaaiexatr Audin HemocpeICTBEHHOM TPUOBLTH HE IPUHOCST — MAIIMHBI B HUX HE
MIPOJIAFOTCS, OJTHAKO HA HUX MOYKHO IOJTYYUTH TOJHYIO HHPOPMAITUIO O MAIIIMHAX U O TOM, TJI€ HX MOYKHO KYITUTh.

Komnanusi GepeXHO OTHOCHTCS K KOPIOPAaTUBHOMY HMHIXKY. bonmee Toro, Ha ¢upme naxe ectb
cnenmanbHblid otaen — Corporate Identity Department, OCHOBHOW 3aadeil KOTOPOTO SIBJISIETCS COXPAHCHHE
€IMHOT0 UMHIKa KOMIIAHUH BO BCEX BHEUTHUX U BHYTPEHHUX KOMMYHHKAITHSIX.

Bompoc:

1.Kakue npuHIUIBI CETMEHTALMU UCTIONIb3YEeT KOMITaHUS B CBOCH JIESTEIBHOCTH?

2.Kakwue arpu0yThl aBTOMOOMIIEH KOMITAHUH MOKHO BBIIEITUTH?

3.Kakue MeTopl MOYKHO HCIIOJIb30BATh I OIICHKH aTpuOyTOB?

4.Kak MOKHO 0XapaKTepU30BaTh KOHKYPEHTHbBIE TTO3UIIUNA KOMITAHUH?

Keiic Ne2 Pacnpenenenne «kbBEHETTOH»

Ceep Mtanuu nogHsics ceMb BEKOB Ha3a/ Ha TOPTOBJIE MIEPCTSIHBIM CYKHOM. TOHKOE U KpacHUBOE, OHO
MOJIb30BaJIOCh OCOOBIM CIPOCOM Ha CPETHEBEKOBHIX sipMapkax. Ha BeIpydeHHOE 30JI0TO, KOTOPOTO OBLJIO OYEHB
MHOT0, TOproBubl n3 OnopeHuuu, Munana u Benennu 3aka3plBalid apXUTEKTOPAM U XyAO0KHUKAM 3HAMEHUTHIE
co0opsl U Ppecku. “Y UTaTBSHIIEB B KPOBU MOBBIIIEHHAS YyBCTBUTEIBHOCTh K KpacoTe. OT Hee MPOU30ILIH
WUTaJbIHCKUI CTUJIb U UTATIbIHCKUH 1n3aiiH. C Hee Hayallach UTaJIbsHCKas MOJIa, MOSABUBLIASCS MIOJIBEKA Ha3a
- roBopuT Jlyuano beHeTTOH, OCHOBaTE/Ib OJTHOUMEHHOTO TPAHCHAIMOHAIBHOTO XOJIIUHTA 110 TIPOJAXKE OCK b
U B KAKOM-TO CMBICJI€ HACJIEeIHUK Tpaauuui crapoil Utanuu. B Hamm AHU OH Cymeln yCHENHO CUHTE3UPOBaTh
00a ee JOCTHKEHUSI — MIEPCTIHOE MTPOU3BOJICTBO M BBICOKOE MCKYCCTBO.

B nocneBoennoit Uranum napuna “ponpye BUTA”, ‘“‘craikas KM3Hb , TATa K MaJ€HbKUM 3€MHBIM
pagoctsaM. UTanbsiHCKast MoJia MOSBIIIACH cama Mo cebe — JIF0IM XOTENH PaIoBaThC HAIAKUBAIOIICIHCS KUZHH.
J10BOJIBHO OBICTPO MOSIBUIIMCH MOJIHBIE OPIHABI UTATBSIHCKON OJEKIBI — IPaB/Ia, TOJNBKO AJs 6orateix. CpeaHuit
xe kiacc Mranuu, a Takke MOJIOIeKb HYKIAJIMCh B CBOUX MoJieTbepax. Hulla Ha peIHKe yKe MOsSIBUIach, HO HE
OBLIO IPOU3BOJUTENS, CIOCOOHOTO MOHATH U HCIONIB30BATh STOT MOTEHIIUAIBHBINA CIIPOC.

[TonsiTHO, yTO caMu beHETTOHBI HE JyMaiaW TOT/Aa O CTOJb BHICOKMX Marepusix. Ho MHTyunus ux He
nonsena. [lepBrie cBUTEpa U JHKEMIEPhl ObUTH BBIAEP)KAHBI B TPAIUIIMOHHOM aHTIUICKOM CTHIIE, CTaBKa Ke
Obla caenana Ha 1BeT. JKenToro, royooro u 3€JI€HOr0 KUTENIU poaHoro ropoaa Jlygano TpeBuso torma He
HocuI. BeHeTTOHBI ObUTH YBEpEeHBI, YTO HOBas KU3Hb B MTamuu Kak HENb3s JIydille COYETAeTCS C SPKUMH,
KUBBIMHU IIBETaMHU B ojiexze. CBOIO MEpBYIO KOJUIEKIIMIO OHM Ha3Baiu mo-¢gpanity3cku Tres Jolie (“oueHp
KpacuBo”’). “Mbl HAUMHAIU C OJTHOM OYEHb MPOCTOM HJIeH, - paccka3biBaeT Jlydano. — OHa 3aKIH09aIoCh B TOM,
9TOOBI TPEJIOKUTh MarasuHaM MaKCHMYM IIBETOB M OTTEHKOB, B TO BpPEMs KakK JIPyTH€ MPOU3BOJIUTEITH
npeniaraiu Bcero yetwipe’”. nes 3apabotana. [ maBHOM 3a00TOM ceMbH cTana opraHu3aius cobITa.

B 1960 rony Jlyuano Bnepssle nonan B Pum, kyza noexan nocMoTpeTs Ha Onumnuiickue urpsl. CTonuna
ka3anoch JlyyaHo onuuerBopeHueM “‘nosibue BUTa . OAMH U3 PUMCKUX Mara3vHOB aBaHTApJHOTO TPUKOTaXka
0COOEHHO TOpa3wiI ero. Mara3uH mpuHaIIekKaT eBPEUCKOil cemMbe TanbsSKOMIO W ObUT HAOUT MOKYHATEIISIMHU.
[loznuee, xorpa Jlydyano yxe mponaaBasl cBow Beumd B Pume, oH mo3HakoMmuiics ¢ ToproBueM Cepakuo
Tanbsikommo. ImernHo oH BHy1wI JIydyaHo uero o Tom, 94To Oy IyIiee B TOPTOBJIEC OJICK 0N MPUHAJICIKUT CETIM
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MarasvHOB, KOTOpble OyAyT Npeiarath IOKYNaTelo ObICTPO MEHSIOMIMNICS aCCOPTHUMEHT KauyeCTBEHHOU
OJICXK/IbI 10 YMEPEHHBIM IEHaM.

Cyns no Bcemy, uaes TanbsKoIIo cepbe3HO MOBIMsUIA Ha JajlbHelllee pasButue kommnanuu. [lepen
Benetton torga crosiia npoGiema: moo0HO JPYrMM HTAIbSHCKUM MapKaM MOJHSATH LEHBl U CTaTh JTOPOIHM
OpAHIIOM ISl Y3KOTO Kpyra KIMEHTOB HJIH YK€ HapaluBaTh 00BeMbI MPOU3BOACTBA. Bo BTopoM citydae, 01HaKo,
CYILECTBOBAJl PUCK OIYCTUThCS N0 OaHanbHOro mwmprnorpedba. Tem He MeHee, JlyuaHo cheman cTaBKy Ha
MacCOBOCTb — OH ITOCYUTAJ, YTO paboTa co CPEAHUM KIJIACCOM MOXKET OBITh ropas3no Oosee BbironHoi. [Ipuuem
benerTon npuayman ocoOeHHOE MOHITHE — MAcCOBask MOJIA.

Benetton caenain cTaBKy Ha TO, YTOOBI yTrabpIBaTh MEHSIOIIEECS MUPOOIIYIIEHHE CBOUX MOTpeOUTeNe 1
MaKCHMaJbHO OBICTPO OTBEYATh Ha Kak[Jo€ KojebaHue BKYCOB HOBOW Kojuiekiueil. Onexnaa, 3Ta, TOBOPUT
benerToH, BbIpa)kaeT, C OJHOM CTOPOHBI, HACTPOEHHWE MAacC U OJHOBPEMEHHO CJEJIaHa TaK, YTO OCTaBIISIET
cBO0O/Iy CAMOBBIPAYKEHUS JJIsl IUYHOCTH.

CBou kosekuuu Benetton meHsieT B cpeqHeM pa3 B Mecsl. B Kaxaod U3 HUX HECKOJIBKO ThICAY
MpeIMEeTOB. 3a KaKIOW KOJJIEKIUEH — MOCTOSHHBIN IMOUCK, MOMBITKA MOHITH, YTO KIMEHHO HYKHO MpeJiarath
noKymnaTensiM. B KOMIDaHuM MHOTO 3aHMMAIOTCS pa3pabOTKOM KOJUIEKIMH, HOBBIX MaTEpHAJIOB, IIBETOBBIX
KOHIEMIMI, MHOTHE AU3aiiHEPbl U MOJAETLEPHI OOJBIIYIO0 YaCTh BPEMEHHU MPOBOASAT B MyTEIIECTBUSAX IO MUPY,
CTPEMSCh YK€ CETO/IHSI YIOBUTh TO, YTO MOYKET PUHECTH YCIEX HA PhIHKE 3aBTpa.

C aroit xe nenpto Jlydano npuaymain eiie OJHO CBOE JETHIE, OEHETTOHOBCKYI0 Dabpuky, KOTOPYIO
BITOJTHE MOKHO Ha3BaTh “‘hadpukoii Oyaymero”. IMeHHO 37ech BeHETTOHBI MBITAIOTCS MOJICIIMPOBATH PAa3BUTUE
“maccoBoil mMonpl”. Crnpoc Ha Ty WM HHYIO KOHIEMNIUIO OAEXKIbI, MOJAraloT OHHU, 3TO JIUIIb CIIEJICTBUE
MHOTOYMCJICHHBIX TEHJCHIMI B Pa3BUTHM MHpaA — IPEXKJE BCEro KyJIbTYPHBIX M TEXHOJOTMYECKUX. YTOOBI
MOTBITATHCS MPEJCTaBUTh KapTHHY Oynymiero, Benetton npuBiekaer Ha DaOpuKy AECATKH TalaHTJIUBBIX
MOJIOJIBIX CIIEUAIMCTOB U3 BCEX PErHOHOB MHUPA, MpeIaras UM peali30BaTh CBOM KPEaTUBHBIE CTIOCOOHOCTH.
J1J1s 5T0# 11enu OHU MOTYT UCIIONIB30BaTh IU3aiiH, hotorpaduto, Buaeo, rpaduky, uHTepHer. VX 3agada — moHATh
JOMUHHUPYIOIIKE OOLIECTBEHHbIE TEH/ICHLIMU B MUPE, BBIABUTh UX HA YPOBHE CHMBOJIOB, a 3aTE€M BbIPAa3UTh B
cBoeM TBopuecTBe. MiIMeHHO oTcrona Jlydyano uepmaer ujueu A TOTO, 4ToObI co3/1aTh 3G (HEeKTUBHBIE MOJIEIH
MPUBJIEYEHUS TIOKyIaTened K OpaHAY M JaThb MM TO, YTO MOXET B JaHHBIH MOMEHT IOKa3aTbCs Hambosee
MIPUBJIEKATEIbHBIM.

UT0oOB! BOIUIOTUTH B KU3Hb HAa TEXHOJIOITMYECKOM YPOBHE MOJIEb MPOU3BOICTBA OJIEXKIbI, COUETAIOIIYIO
BBICOKOE KadyecTBO (MaTepHaja, MOLIMBA, CTUJIS), OTPOMHBIM BbIOOp M OBICTpPOE M3MEHEHME Iu3aiiHa, CeMbe
benerroHoB morpeboBanock MpuIymMarh KpaiiHe T'MOKYI0, BBICOKOTEXHOJOTHYHYIO CHUCTEMY IPOM3BOJCTBA U
0co0yt0 ceTeByI0 cxeMy cObITa, GUPMEHHBIH OEHETTOHOBCKUN (hpaHUYaN3HHT.

Korna x cepenune mectuaecaTbix beHeTTOHBI BBIIUIM Ha CTOJIMYHBIA PBHIHOK, CEMbsl Hayaja ONIyLIaTh
HE00XO/IUMOCTh B CTPOUTENLCTBE COOCTBEHHOW (abpuku. JlyyaHo, ogHako, MOHUMAI, YTO JUId MEpexoja Ha
0osiee BBICOKMH ypOBEHb MM HY)KHbl HOBbI€ KOHKYpPEHTHbIE IpeumyliecTBa. “Ilockonbky Bce, UTO MPUHOCHUT
ycrex, ObICTpO KOMUpyeTcs M NMEePEeHUMAeTCs, HaM MPUIUIOCh POXKJIaTh HOBbIE M HOBBIE MJIEH, - TOBOPUT OH. —
OT0 OblIa HEMpPEKpaIlaoIascs FTOHKa, YTOObI Bceria ObITh Ha BHICOTE .

[Toka ctpounack pabpuka, JIyuano, Bo-mepBbIX, eI HAYYUTHCS JIe1aTh TaKUe K€ MSATKUE IIEPCTIHbIE
U3JIeMsl, KaK y IOTIAHALEB, U TAKUM 00pa3oM CYIIECTBEHHO YJIYYIIUTh Ka4€CTBO CBOEH MpOoAyKIuu. YToObI
IIOCTUYb CEKpPET MATKOM 1mepcTH, oH otnpasuics B [lornanauro. Kpome Toro, beHeTTOH MHOIO pa3MbIILIsT O
TOM, KaK COKpPaTHTb IIUKJI TMOSIBJICHUS Ha PbIHKE HOBHHOK, CBECTH JI0 MUHHMYyMa BpeMs MEXKIYy 3aKa3oM W3
MarasvHa M MOCTaBKOM MapTHM oAeXAbl. Moja yXe MeHsIach ObICTpee, YeM OHM YCIEBalU CAeNaTh HOBYIO
KoJuIeKuio. Jljisg 3Toro 0buU10 HEOOXOAUMO KPACUTh YK€ TOTOBBIE M3JEHs, a He MpsbKy. Torjga Takoro HUKTO
JieNaTh He YMeN. beHEeTTOH, 01HaKo, OTKOMNaJl HEKOEro "MPUPOKIEHHOTO alIXMMHUKA™ 10 UMeHU A0 MoHTaHa,
KOTOPBIM ONBITHBIM IIyTEM — MOTrpPYyKasi TKaHb B KPACUTENb — Yepe3 HECKOJIBKO MECSIEB HaIlle]l UCKOMOE HOY-
xay.

Takum 006pa3oM, nocie Toro kak B 1965 roy 6b1710 3aKOHYEHO CTPOUTETHCTBO (adbpuku, JIydaHo BbIIIen
Ha PBIHOK cpa3y C JAByMsSI HOBOBBEJCHHMAMHU. M XOTS M3-3a 3TOr0 CTOMMOCTH (paOpHKH BO3pOCia B JIBa pasa,
3aTpaThl OBICTPO OKYHHJIMCh — IPOM3BOACTBO BBIPOCIO JO CTa ThICAY M3AETUN B Mecsl, HECMOTpS Ha
paspasuBlytocs toraa B Mramum peneccuro. Celiyac mocTpoeHHass Oojiee TpHILATH JeT Hazaj QalOpuxa
IpeBpaTuiach B OTPOMHBIM HMHAYCTpPHANbHBIM KOMIUIEKC, TZie cocpenoToueHo okosio 70% mpousBojcTBa
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Benetton. OtHako ceroiHs KOMIIAHUYU TPUXOIUTCA pelIaTh (paB/a, yKe Ha APYTroM YPOBHE) B 0OLIEM-TO, T€ JKe
caMmble 3aJa4yM: IOBBICUTh KAaueCTBO M COKpPAaTHTh BpeMs, HEOOXoauMoe Ui IOSIBIEHUS B MarasuHax,
PacCIIOJIOKEHHBIX 110 BCEMY MUPY, IpoayKuuu Benetton.

HMeHHO [uid TOro, 4TOObI OCYILECTBIIATH Oo0Jiee MPHUCTAIbHBIA KOHTPOJIb 32 KaueCTBOM, OCHOBHBIE
MourHocTH Benetton HaxoAsTCs BCero B HECKOJIBKUX KMIIOMETPax OT ITa0-KBapTUpHL. ECTh U e111e 0AnH BaKHBIN
MOMEHT. “MHOrue NbITal0TCs BBIHOCUTH IPOM3BOACTBO B CTPaHbl TPETHETO MUPA, - TOBOPUT JIyuaHno. — Mel xe
HE UJEeM 110 3ToMy IyTH. B cdepe Moz, s monararo, paboTaroT Apyrue 3akoHbl. Beaps TOT (hakT, 4To mpoLyKIHs
npousBeneHa B Mramuu, - 370 cBoero poja A00aBO4YHAs CTOMMOCTb. EcTh, KOHEUHO, JIIO/IM, KOTOPBIE XOTAT
KyIHTb IIBEHIIapCKue Yackl, coOpannbie B ['onkonre. Mnu xe ¢ppaniry3ckue nyxu u3 Erunra. Ho MHOTHE TOTOBBI
IJIATUTh TOJBKO 3a TO, YTOOBI Belllb Obl1a pon3BeneHa B LlIBelinapun wim ['epmanumn’.

TiaTenpHasi CeeKUUsl MOCTABIIMKOB — €IIe OJMH acleKT O0opbObl 3a KadecTBO. IlocTaBImIMKK CHIPHA
JIOJKHBI 3aHUMAThCs IOCTOSHHBIMU MCCIIEIOBAaHUAMU B CBOEH 001acTh M OBITh B Kypce BCEX HHHOBALIUH.

bricTpoTa ncnosHeHNs 3aKa30B JOCTUTAETCs 3a CUET BEJIMKOJIEITHO pa3pabOTaHHOM JIOTUCTUKU U ITOJIHOM
uH(pOpMaTH3aLUK NTpoLecca 00palleHns ¢ KIMEHTaMu. 3aKa3bl OT Mara3uHOB — a UX B MUPE HECKOJIBKO ThICAY —
MT'HOBEHHO TMOCTYTIAIOT B €MHBIN HH(pOpMarmoHHbli 1ieHTp. OTTyna JaHHBIE UAYT HA TEKCTUIIBHYIO (haOpuKy,
KOTOpasi MPOU3BOIUT HEOOXOIUMMYI0 NpoayKiuio. Jlanee Mo TyHHEN0, NPOTSHKEHHOCThIO OKOJIO KUIJIOMETpa,
KOPOOKHU C OAEKI0M KpPYIJIOCYyTOYHO MAYT B AUCTpUOYyTUBHBIM LeHTp. Kaxnas kopoOka, B KOTOPOH MOXKET
HaXOJIUThCSI OKOJIO JecsiTKa cBUTepoB win xe 30-50 ¢pyr6osa0k, MMeeT KoA CTpaHbl, FOpOAa U MarasuHa, Kyaa
HaIpaBJIETCs TOBAP.

JuctpuOyTUBHBIN LIEHTP, Yepe3 KOTOPBIA KaXKAbli 1eHb TpoXoauT 40 ThIC. TAKUX KOPOOOK, MOJHOCTBIO
aBTOMAaTH3MpOBaH. [ MranTckue poOOTHI COPTHPOBIIMKU (KOTOPBIX 3/I€Ch TOXKE HA3BIBAIOT MO-CEMEUHOMY —
“mama”, “nama” U Tak Jaliee), CYUThIBAs KOAbI, CKIATUPYIOT KOPOOKH y 15 pa3nuyHbIX BBIXOJOB, KOXKIBIA U3
KOTOPOTo MpeAHa3Ha4YeH ISl OlpeesieHHOro peruoHa (y Mocksel - Beixoq Ne 5). Kak TobKO HaKarinmBaeTcst
YHCII0 KOPOOOK, TI0CTaTOYHOE JIJIsl TOTO, YTOOBI 3aII0JHUT I'PY30BUK, JIEKTPOHHAS CUCTEMA COOOIIAeT 00 3TOM
COOTBETCTBYIOIIMM CIIy>k0aMm. “Y Hac ThicsSiya TPY30BHKOB, - PAcCKa3blBa€T OJIMH M3 HEMHOTOYHCICHHBIX
CIly’)KallX LIEHTPa, - OJHAKO MX IIOYTHM HE BHUJHO. ['py30Bble IEPEBO3KH, B CBOIO OYEpENb 3aBA3aHBI HA
TPaHCIIOPTUPOBKY MOPEM, KeJIe3HON 1oporoi minu Bo3ayxoM. Koria Mbl HaumHaeM NpOU3BOAUTH TOBAP, MBI YKe
3HAEM, KaK JOCTaBUTb €r0 B Mara3ux’ .

[TpousBoacTBO B KOMIIaHUU Benetton BCTpOEHO B YHUKAJIbHYIO IIEMOYKY CETEBOT0 cObITa. boiabmmHCcTBO
Mara3suHoB, NIPOJAIOIIUX TOBAphl 10 MapKoil Benetton, camoii KOMIIaHMM HE MPUHAJIEKAT, OAHAKO CBSI3aHBI C
Hel ocoOoit dopmoii ppanuaiizmHra. ITO MO3BOJsIET beHeTTOHaM B TeUeHME rojia BHIOpAchIBaTh Ha PHIHOK
OrPOMHOE KOJIMYECTBO MO/IEJIeH, COBEPIIEHHO MTPH 3TOM He pUCKys. Beab 3a00Ta mpoaTh TOBap — 3TO LEIUKOM
roJIoBHas 00JIb CETEBBIX Mara3uHoB. Kpome Toro, 6EHETTOHOBCKAs MPOAYKIUS KOHKYPUPYET IIPU 3TOM cama ¢
co0oM, MoBsIlIast 00LIMe TPOU3BOICTBEHHBIE OOBEMBI.

Cxema ¢paHuaii3uHra BO3HHUKJIA “‘©€CTECTBEHHBIM crocoOoMm”. JlydyaHo oOs3aH 3THM H300peTeHUEM
Hekoemy Ilbepo Mapumnopemno, KOTOpbIM MpHIIEN K HEMY C IPEAJIOKEHUEM CHENaTh SKCKIIO3UBHBIN
OEHETTOHOBCKHI Mara3us. Mapunopesio oo6s3ancs opopMuTh ero B “ctuiie Benetton” 1 mokynartek ToBap TOIBKO
y cembu. Bckope B ManeHbkoM ropojke bemnyHo mosiBuiics mepBblii pupMeHHBIH MarasuH benerroHoB My
Market. EqBa ycnieB oTKpbIThCS, OH c/i€a)l OOBIYHO MaJIOJIIOJIHYIO YIIMILY OKHUBJIEHHOW. Mapunopesio TyT ke
OTKpBLJI €Ille OJMH Mara3uH, HO yXe B OOHKOM MecTe, Ha OJJHOM U3 TOPHOJBDKHBIX KypopToB Mrtamuu. Tonmsl
TYPHUCTOB JIOMUJIUCH B IBEPU MarasuHa M BBICTPAMBAIKMCH B OUEPEAM 3a LeNblid KBapTal. B utore Mapuunopemnno
CTaJl MUJIJTMOHEPOM, a YHCIIO Mara3uHoB, paboTaromux ¢ Benettonmo Takoii cxeme ppaHuaii3uHra, yBeInIUiIoCh
C TeX MOp A0 MATU THICAY. YCJOBHSI TaKue ke — OTKPbIBAellb Ha CBOM JEHBIM Mara3uH (XOTS B OTIENbHBIX
ciyyasx Benetton MoxxeT Tebe ¥ TOMOYb — MHBECTHIIMU COCTABIAIOT OT 10 ThICAY /10 HECKOJIBKUX COTEH THICSY
JI0JUTapoB), 0OPMIISIEIIb €r0 B COOTBETCTBYIOILIEM CTUJIE U Oepellb MPOIYKIHUIO TOJBKO y GUpMbl. OTKPHITH
TaKOM Mara3uH MOXET MPAKTUYECKH JT000.

Cembst beHETTOHOB OuYeHb THOKO KOHTPOJUPYET CBOK CETh C IOMOIIBI0O HECKOJbKHUX JECSTKOB
JIOBEPEHHBIX JIMI, TaK HAa3bIBAEMBIX are€HTOB, - Ha OJIHY CTPaHy MX OOBIYHO MPHUXOIUTCS OT OJHOTO A0 MSATH
4eNoBeK (Ha UTaJbIHCKOM PhIHKE, €CTECTBEHHO, Ooiblie). IMEHHO areHThl JatoT ceMbe MH(POPMAIUIO O PhIHKE
— NEpPCIEKTUBAX €r0 Pa3BUTHSA U T.[., - a TaKXKE NpeJlaratoT JAejaaTh T€ WM MHbIE MapKETHMHIOBBIC IIaru.
@akTHYECKH OHU “IepKaT pyKy Ha IyJbce pblHKA . Uepe3 HUX MpoXOoJAT U BCE 3aKa3bl KOMITAHUH.
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Cxema TakoBa. Benetton BBICBUIIAET UM IITYYHBIE 00paA3LIbl KAKIOW KOJJICKIIMH, U areHThI, BCTPEYasiCh C
MPeICTaBUTEISIMU (PUPMEHHBIX MarasuHoB, MPEAIaraloT UM HECKOJIbKO THICSY MOJIesiel Ha BEIOOD. 3aKa3bl OHU
NepeaipecoBBIBAIOT B MH(POPMALIMOHHBINA LIEHTP KOMIAHUU. Besl MpoAyKIus OmlaunBaeTcs aBaHCOM — IPaBJa,
J€HbI'M MOCTYNAT B Benetton yxe Hanpsmyro.

C nomMomipbio 3TOro JOCTUIAIOTCS JBE BayKHBbIE 1ieyd. Bo-mepBhIX, Bce, yTO mpou3BoauT Benetton, oH
MPOU3BOAUT TOA 3aka3. “‘Bce, 4yTo BbI BUAUTE, YK€ MPOAAHO”, - PACCKA3bIBACT CIYXKAIUM KOMITAaHUH,
JIEMOHCTPHPYSI HaM KHUJIOMETPOBBIH TyHHENb, TI0 KOTOPOMY HECKOHYAEMOW BEpPEHMIIEH KOPOOKH C 3aKa3zaMu
nBUXKYTCS B JlucTpuOyTHUBHBIN 1IeHTp. Mara3uHbl HE UMEIOT MpaBa BO3BpAIlaTh HEPACTIPOIAHHYIO IPOAYKIIHIO,
U, clleJoBaTeIbHO, Benetton npakTuyecku He yrpokaeT KpU3KC MNepenpon3BoAcTBa. “MuHuManbHas naptus’? —
MpI MOKEeM ITPOU3BECTH IMOJ1 3aKa3 BCEro OJHY KOPOOKY orpeneiaeHHON Moaenu. [Ipuuem nena Oynet takas xe,
KaK ecii Obl BbI 3aKa3aJid THICAYY . BOT 9KCKIIIO3UBHOCTH 1O CXOMHOH IieHe. KpoMe Toro, mpon3BoACTBO “TIOA
3aKa3” MO3BOJISIET MpeJiaraTb CObITOBOW CETH OIPOMHOE KOJIMYECTBO BAPHAHTOB OJICK/IbI 11O MapKoii Benetton
U JIeTIaTh COJIEpyKaHNe Mara3MHOB YPE3BbIYAHO pa3zHO0Opa3HbIM. [Ipoaykius, npencTaBieHHas TaM, 3a4acTyIO
COBEPILEHHO pa3Hasi HE TOJILKO B PA3JIMYHBIX CTPAHAX WJIM FOPOJax, HO M B JIByX Mara3uHax, HaXOJSIIUXCS Ha
OJIHOM yJIuIIE.

370, B CBOIO OUepe/ib, OPOXKIACT TaKOe SIBJICHHE, KaK “KOHKypeHIHs Benetton ¢ camum coboii”.

Ceituac y Jlyuano HOBBIC UM OTHOCUTEJIHHO Pa3BUTHUS CETH. ‘B JaHHBI MOMEHT MBI JIeJIaeM aKIICHT Ha
CO3JJaHUM MEracTopoB, - TOBOPUT OH. — DTO JAeT BO3MOXHOCTb MOJJEPKUBATh HU3KHUE 1IeHbl. Kpome Toro, B
MeracTopax OoJIbIIe BO3SMOXHOCTH OPTraHU30BaTh POIaXKH TAKMM 00pa3oM, YTOObI HAIlTy MPOYKIIHUIO MTOKYTIaH
Jake Te KJIMEHTHI, KOTOpPbIe HE COOMpainch 3TOro aenarb. Cama 3KCHO3MUIMS, MMojaya MPOIYKIHH JOJKHBI
3aCTaBJIATH JIO/ICH JienaTh CBOW BbIOOp™. IlepBrIii Takoi MeracTop OTKpbUICS B MockBe. “MBbl yKe OJOIUN K
TOH cTaauu, KOT/Ia HaM HaJl0 MPOJIaBaTh CBOKO OJEXKy TOMY, KTO BOOOIE HE cOOMpacs HUYEro MOKynaTh, -
ynbioaercs Jlygano benerton. — J[ist 3T0r0 HaM MPUXOAUTCS OY€HB XOPOIIO paboTarTh”.

[Tonobnas cxema (paHyaiizunra no3posnia beHerToHaMm Jierko TpaHCPOPMHUPOBATHCS B TNIOOATHHYIO
kommnanuto. [Ipy 3TOoM ¢upma He moTepsiia CBOEH “HAIMOHANBHOW CYTH® H TO-TIPEKHEMY KECTKO
KOHTPOJIUPYETCS Yepe3 CEMENHBIN XOJIIUHT.

[TapamiensHO C pa3BUTHEM OCHOBHOTO Ou3Heca beHETTOHBI, BOCIONb30BABIIMCH HWTAIBSIHCKON
NPUBATU3AIMEH, CMOIJM CYIIECTBEHHO IUBEpCUUIMPOBATH CBOM akTHBBL. K opexne m00aBUINCH CETh
UTANbSIHCKUX aBTOJOPOr, TYypWU3M, KpYIHEHIIas CeTh WTalbsIHCKUX 3aKycouHblX Autogrill, a Ttaxxke
TeJIEKOMMYHUKaIlMOHHBIN ruranT Telecom Italia, KOTOpBIN OHM KOHTPOIMPYIOT BMecCTe ¢ cemeiicTBoM [upennu.
Bce cBoum MHOrOUNCIIEHHbBIE aKTUBbI CEMbSI )KECTKO KOHTPOJIMPYET yepe3 xonauHr Edizione (eMy npuHaaIexuT
67%Benetton). [Ipu 3ToM HU pazmMerieHue yacTu akiuii Benetton Ha Oupxu, HU ee TI00aabHOE MPUCYTCTBHUE HE
OCJIa0MIIN KOHTPOJISI CEMBU HaJl OM3HECOM.

Bomnpocsr:

1.ITo marepuasiam kelica BOCIPOM3BECTH JIOTHCTUYECKHE CXeMbl KoMITaHuU Benetton.

2.Kakas cuctema cObITa HCIIONIb3yeTCs B KOMIIaHuu Benetton?

3.Kakue »sneMeHThl KOMIUIEKCA MAapKeTHHra CO3Jal0T KOHKYpPEHTHBIE IPEUMYIIECTBA KOMIIAHUU
Benetton?

Keiic Ne3 UHb ¥ HL AU3aliHa

Eme coBceM HemaBHO Mapka Samsung acCOUMHMPOBAIACH C JEMIEBBIMH DJIEKTPOHHBIMHU TOJCIIKAMH.
Celiuac ycOBEpUIEHCTBOBAaHHAsA, AEp3Kas M NPUBIEKATENbHAs NMPOAYKLHUS CTajlla CEHCAlMOHHBIM MHPOBBIM
OpenaoM. OTKpBIBIIUCH BHEIIHEMY MUPY U 3aIJISIHYB B YLy CBOEH cTpaHbl, Samsung u3MeHuIa ceOsl.

Ha tpetbem staxke Time Warner Center B Hero-Mopke, HemocpencTBeHHO 1o Mad)OCHBIM PECTOPAHOM
Per Se Tomaca Kemrepa, miena Giroq B KoTOpoM HaumHaeTcss oT 210 m0u1apoB W re HEBO3MOXKHO HAWTH
CBOOOJHBIN CTOJIMK, PAaCHOJI0XKHUIACh HE MEHee I1aMypHas Samsung show-room.

OJeranTHBIM U CTPOrui BBICTABOUHBIN canoH Samsung Experien cenpuriamiaer noceTuTesel NoXuTh,
nopaboTaTe W MOUTPATh B POCKOLIHOM MHpE, TJie MCIPABHO BCE: XOJOJIWJIBHUKU C BBIXOJOM B MHTepHeT,
MBUIECOCHI C «TUTHEHUYECKON CHIION», BO3AYXOOUHUCTUTENHU C HAHOTEXHOJIOTMEW, MUKPOBOJIHOBBIE €YU C
NapoOBON OYMCTKOM, yIbTpajerkue HOyTOYKH, TEIEeBU30PbI C KHUIKOKPUCTAIMUECKUMH SKPaHaMH Pa3MEpPOM ¢
Oopia cyMo, IpaKTHYECKH OECUIYMHBIE Ja3epHble MPUHTEPHI, HU(PPOBBIE KaMepbl «BCE-B-OJHOM» U JIECATKH
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MHOTO()YHKITHOHAJIBHBIX COTOBBIX TeIe()OHOB. 3/1€Ch - XpaM CTHJIS U TEXHOJIOTUH; B OOBIYHBINA BOCKPECHBIH JICHb
crozia mpuxo it 6osiee 1500 BOCTOPIKEHHBIX IPUXO0KaH.

JBanuaTh JeT Hazal, 3aryiiHyB B COBEPIICHHO OE3BKYCHBIN Mara3uH 3JeKTpoHukd B Jloc-AHKenece,
3aragounbii rinaBa Samsung Kyn Xu JIu ucnisitan coBcem apyrue uyyBcTBa. [Ipoaykius komnanuu JIn codupana
IIbUIb HA JAJbHUX MOJKaX Mara3uHa, KyJa He 3arjis[blBalii Jake NpoaaBlbl. OH MOHSI, YTO aMEPUKaHCKUE
MOKYIIAaTeIu MPUHUMAIOT NPOAYKLIHIO KOPEHCKONM KOMIIAHUM 3a JCLIEBbIE, UTPYLICYHbIE MOJEIKH, Yb€ MECTO
cpeau yueHeHHbIX ToBapoB. KyH Xu JIu TyT e MOHs1, 4TO BBDKMBAHUIO Samsung Ha aMEPUKAaHCKOM pPbIHKE
IPO3UT ONACHOCTb.

Bckope nocie storo Busuta JIu u3gan Manudect s pyKoBoAUTeNeH Samsung, KOTOPBIi TOTOM MTOBTO-
puia B kaure «Ilepemensr HaunHatotes ¢ MmeHs» (Change Begins With Me). «PykoBo1cTBO Bce eliie 1eriseTcs 3a
UJCK0 KOJIMYECTBA 3a CUET KayecTBa... Mbl NpEeBpaTUMCA B TPETHECOPTHYIO KOMIIAHMIO... MBI JOJKHBI
M3MEHUTHCS BO YTO ObI TO HU cTano». OH yMomsii pabounux «M3MEHUTh BCE, KPOME JKEHBI U CEMbU» - 00 3TOM
pacrnopspKeHUH B Samsung roBopsT 10 cux nop. [Ibitasch pa3pyluTs crapble Tpy10Bble CTEpeOTUIsl, JIu Bemnen
KKIOMY COTPYIHHUKY Samsung BIIpeib SBISATHCSA Ha pabOTy Ha JBa yaca paHblIle.

Llens, k xoTopoii crpemmiicst Kyn Xu JIu, Obuta mpocToil U Aep3Koii: 4To0kl 3aBIaieTh OyAyIIUM, KOM-
MaHuM Samsung HYXKHO OBLIO B3JIETETh 0 HeOeC K MEepBOKIACCHBIM MUPOBBIM OpeH1aM; el Hy>KHO ObLIO CTaTh
MapKOH, 4eil MUPOKUil aCCOPTUMEHT IIU(PPOBON MPOITYKIIUH HE TOJIBKO yIOBIECTBOPUT MOTPEOHOCTH JIOICH, HO
U 3aXBaTUT UX BOOOpaxKEHHE.

KoncanrunroBas komnanwus Interbrand moacunTana, 9To 3T0 caMblii OBICTPO Pa3BUBAIOINUNCS OpeHIT 3a
MOCIEAHNE TATh JIET: ceiiuac Samsung sIBISIETCS MUPOBBIM JIMJIEPOM IO MPOU3BOACTBY COTOBBIX TelIe(POHOB
CDMA; ona 6opetcst ¢ Motorola 3a Bropoe MecTo 1o o01ieMy 00beMy IpoJax Tene(GoHOB, OTCTaBas TOJIBKO OT
Nokia; oHa TaKk)ke BO3IJIaBIIsIET MUPOBbIE PHIHKH LIBETHBIX TeNeBU30pOB, flesh-nmamsatu u KK-naneneii.

B 2006 r. Ha Samsung cBaIMIOCh COKpalleHHe NPUObLUIEeH U MOTUTHYECKU ckanan B Kopee, koMmanus
cornacuiach 3amnaTuTh mrpad B 300 MUILTHOHOB 0JIAPOB 33 yYacTHE B CTOBOPE C APYTHMMH KOMIIAHUSIMU C
[ENBI0 YCTAaHOBUTH (pUKCHpOBaHHBIE LeHBI Ha KommbioTepHble ynnbl B CLIA. Ho, HecMoTpss Ha Bce 3TH
nepeApArd, akuud Samsung MpOoJArTCs MOYTH MO PEKOPAHO BBICOKOM LIEHE; TOJIBKO YTO CTapTOBajia HOBas
MapKEeTUHTOBas KammaHusi. Bo3MoXHO, Ha poauHe Samsung HEIONI0OJMBAIOT, HO TIYOOKO YyBaKarOT 3a
OBICTPBI POCT, TEXHOJIOTMYECKOE MacTepcTBo, 3a aomo B 20,7% ot Bcero skcnopra Kopeu u 3a 10, uTO
Omaromaps aToit mapke spibik «Crnenano B Kopee» mpeBpatuiics U3 OpaHHOTO CJI0Ba B ICTOYHUK TOPIOCTH.

[Tepemens! HayanMch B TOT MOMEHT, kKorja Kyn Xu JIu oco3nan, yTo B Mupe, TJie TOBaphl OBICTPO IpeBpa-
1Iat0TCs B IIUPIOTPEO, pa3Maxa U [IEHOBOTO MperMyIecTBa Samsung OyJeT HEAOCTATOYHO ISl IPOLBETAHUS.
Komnanuu tpeboBanioch co3/1aTh MOJIHBIE LU POBBIE MPOYKTHI BHICOYANUIIIET0 Ka4ecTBa, KOTOPbIE BAOXHOBUIN
Obl MOKyHarejedl »JIeTaHTHBIM AaHTPOIOLEHTPUYECKUM Au3aiiHOM. [maBa Samsung npenBuies, 4YTO €ro
KOMIIAaHUSI CMOXET BOCIIOJNb30BATbCSl AU3aHHOM KaK OpPYKMEM IPOTHUB KOHKYPEHTOB M IPEBPATUTHCSA W3
HEy/lawIMBOr0 HMMHTaTOpa B HOBaTopa MupoBoro kiacca. CrtuBa J[>koOca MOXHO CUMTaTh CYINEp3Be3a0i
ToBapHOro Au3aitHa. Ho oaunHouka JIu, 63-meTHuil Musmapaep, MOYTH HEU3BECTHBIM 3a MpejaesiaMHu CBOEH
CTpaHbl, MOXaJlyil, €AMHCTBEHHBIH CyMel MO-MaKCHUMyMY MCIIOJIb30BaTh BO3MOKHOCTH JM3ailHa OTKpBIBAThH
Ou3HeCcy TIpaHJIMO3HbIE IepCcrneKTUBbl. B kakoil-ro mepe Samsung mnpessomia Apple B auzaiiHepckom
MacTepcTBe. 3a mocieaHue nath jer OO0mecTBo mpomblinuieHHOro nu3aiiHa Amepuku (IDSA) npucyauna
Samsung OGombilie Harpaja, yem 000 Apyroil KOMIIAHUM Ha IUIaHEeTe. «Samsung yBa)kalOT BO BCEM MHpPE BO
MHOroM OJjarojapsi ero IIKoje Ju3aiiHa, - cuuTaeT Mumiens bepprMaH, UCIOTHUTENbHBIA BULIE-TIPE3UACHT
IDSA u nupexrop nusaiitHepckoro 6opo Echo Visualization u3 Atnantsl. - K npumepy, ux TeneBU30pHI €
IJIOCKUM 3KPaHOM HaCTOJIbKO U3SIIHBL, YTO JIFOJIM TOTOBBI 32 HUX MEperiaunBaTh, Kak 3a iPod»

JBenanuare ser Hazan Kyn Xu JIu nopyunn Tammo ®dykyzne, cBoeMy KOHCYJBTaHTy IO JH3aiiHY,
OLICHUTh COCTOSIHME JM3aiiHa komnaHuu. BeiBog @ykynbl OblT HEYTEHIMTEIbHBIM: y JAM3aiiHa Samsung HeET
«IMIa»; Tpolecc pa3pabOTKU MNPOAYKIMU TPUMUTUBEH; TOIN-MEHEI)KEPOB KOMIAHMM COBEPLICHHO He
MHTEpECyeT KauecTBO au3aiiHa. [[pyrumu ciioBamu, Samsung He CIIMIIKOM OTJINYallach OT MHOTUX COBPEMEHHBIX
Kopropanuif. UToObl U3MEHUTh CUTYaIUIO, KOMIIAHUS MOTpaTUia T/l Ha CO3JaHUEe MPOYHOM AM3aiH-Kyb-
Typbl, KOTOpas oTpaxaia Obl npeBHue Tpaauuu Kopeu, Ho BMecTe ¢ TeM Oblila HOBATOPCKOW U TJI00aIbHOM.

HecMmotpss Ha CcBOIO MOpa3HUTENbHYIO COBPEMEHHOCTh, Kopes ocraercs BO MHOIOM TpaJWLMOHHBIM
obmectBoM. [locnennue 23 Bexka Kopelickuii mosyoCTpOB HEOJHOKpPATHO TOMaaan moja rocmonactBo Kwuras,
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Mouronuun u fnoHuu; Kaxzaas U3 CTpaH OCTaBWJIa CBOM HECTUPAEMbI KyJIbTYpHBIM oTnedaTok. CambIM
rIIyOOKUM M3 HUX OKa3ajoCh BIMSHHE HEOKOH(YIIMAHCKOTO YUYEHHUS, KOTOPOE MPEBBILIE BCErO IIEHUT BIACTh U
nopsnok. Kyn Xu Jlu B Samsung Ge3rpaHMYHO yBa)KalOT KakK IJ1aBy KOMIIaHUM; oOpamieHust Jlu - clioBHO
«ctpanuia u3 bubmum». B onnom u3 takux odpamienuii JIu npussai k ToMmy, YTOOBI KOMIIAHUIO BEJ K IEpeMEeHaM
UMEHHO n3aiiH: «CaMble BaXKHbIE IEHHOCTHU JUIsl IPEAIPUSITHS KPOIOTCS B €0 AU3ailHE U APYTUX KPeaTUBHBIX
CHOCOOHOCTSX. S Bepro, 4TO MMEHHO 3TH Ka4eCcTBa OIpeessaT okoHuaTenbHoro nodenurens X XI Beka». Kyn Xu
Jlu mor m3naBaTth yka3pl. OH MOT HamnpaBUTh AEJETalli0 PyKOBoIuTeNed Samsung B KaaudopHUHCKUM Art
Center College of Design B Ilacanene, 4ToObl COOOIMUTh O CBOMX TUIAHAX IO OTKPBITHIO B Samsung IIKOJIbI
cobcTtBeHHOro au3aitna. OH Mor OBICTPO MOCTPOUTH B LeHTpe Ceyra 31aHue Mo MOCIEAHEMY CIOBY TEXHUKU
CTOMMOCTbHIO 10 MUJUTMOHOB JIOJIIAPOB, II€ U pa3MecTuiachk JlJaboparopust HHHOBaIMOHHOTO JIM3aiiHa Samsung,
wm IDS. OH Mor BBIAENATP MHJUIMOHBI Ha (MHAHCHUPOBAHME YUYEOHBIX MPOrpaMM M Ha COJEp)KaHUE
HauuHaromux ausaHepoB. Ho naxe MmmnepaTtop Samsung He MOr U3MEHUTh KOPHOPATUBHOE MBIIUICHUE -
OTrpaHUYEHHOE, TUIIEPKOHKYPEHTHOE U KpailHe HEBOCIIPUUMYHUBOE K IIEPEMEHAM.

Komnanus Samsung- B nepeBoie ¢ Koperickoro « Tpu 3Be31b1» - Obliia ocHOBaHa oTiioM JIu B 1938 roay
IS DKCTIIOPTa prca, caxapa u peiObL. [To cytn Samsung ocraBanack MpoaoBOILCTBEHHON KoMianuel u B 1990-
X rojax. Samsung Oblja TEXHOJOTHYECKOW KOMIAHHEH, Ybe PYKOBOACTBO MBICIHMIO KATETOPUSMHU JKCIOPTa
puca. Hu o kakoM nu3aiine u peun He Obut0. [ 1aBHOE OBLIO - COXPaHUTh HU3KHE IIEHBI M IPO/IaTh OOJIbIIE BCEX.

Korna nuonep rpaduueckoro auzaitna Muiio u3y4uiiu COCTOSIHME Au3aiiHa Samsung, cpa3y BO3SHUKIH
HOBBIE TPOOJIEMBI: JW3alfHephl KOMIIAHHWH, CIEAys €€ HEOKOH(PYIMAHCKOW KYJbType, CTald MOIpakaTb
MacrepaM CBOEH MHIYCTPUM, KOUMH B TO BpeMs cuuTanuch Sony u IBM. B pe3ynbrare Samsung He yJ1aBajioch
pa3paboTaTh CBOW COOCTBEHHBIM YHHKAIBHBIN JU3aiiH. PyKOBOIUTEIISIM CpPEeIHEr0 3BE€Ha KOMIIAHUH CILIONIb U
PSAIOM BUJEIUCHh KOHKYPEHTBHI, U OHHU OTKAa3bIBAIMCH ACITUTHCS HACAMU. A TOCKOJIbKY IPOLECC pa3padOoTKH
MPOAYKIMN KOHTPOJUPOBAIN MHKEHEPB Samsung, TEXHUYECKHE OIPaHUYECHUS 33NN BCAKYIO HaJIeXK Ly Ha
MIpEeBpalleHNE U3aiiHa B CAMOLIEIIb.

BrisicHuiock, 4To 3amaiHBId Kypc OOYyYeHWs, CO3/JaHHBIM 1Mo oOpasiy mporpammbel Art Center,
nu3aiiHepaM Samsung COBEpIIEHHO 4yXI. MM HyXHO ObUIO HalTH CMOCOO OOpaTUTH YIPABISIOMIMX B
COIO3HUKOB au3aiiHa. Ho cambIM CIIOKHBIM MpPEACTaBISUIOCh OTYUYUTh JIIOJIEH OT CTapblX, YKOPEHUBIIUXCS
IIPUHLIMIIOB MBIIIUIEHHS U CO3/1aTh «HOBBIM pazyM»Samsung.

Hekoropbele MHMIIMATHBBI HOCUJIM TAaKTUYECKUN XapakTep U OBbLIM HAlEJIEHbl Ha TO, YTOOBI OBICTPO
CO3J1aTh CIJIOYEHHYI0 pabouyro atMocdepy. Juzaiinepam Benenu MpoiuTH roJ0BOH Kypce 10 KOHCTPYHUPOBAHUIO
TEXHHUKH, YTOOBI OHU HAYYWJIUCh OTCTauBaTh CBOU HJieu. [IepCIeKTUBHBIX HHKEHEPOB U MEHEKEPOB U3 JPYTHUX
obnacteil Takke npuriaacuiad B IDS, 4ToObI OHM CMOINIM Hay4dMThbca paboTaTh ¢ AM3aliHEpaMu, a JAU3alHeph
CMOTJIM HAay4uThCs paboTaTh ¢ HUMH. Takoe COTPYAHUYECTBO CTAJIO MPUHIMIIOM paboThl ['pymnmbl o co3nanuio
HoBoro 6usHeca (Creating New Business Group), KOMaHbl JIy4IINX JTU3aiiHEPOB, TEXHOJIOTOB M SKCIIEPTOB 110
MapKeTHUHTy M MPOU3BOJICTBY, KOTOpas H3y4aeT HACTPOEHHs MOTpeOuTenedl M pa3pabaThIBacT CLIEHAPHU
aJIbTEPHATHUB I TOTO, YTOOBI ONPENIEIUTh OyayIIue MOKYNaTeIbCKUE MPUBBIYKU BO BCEM MUDE.

[Tporpecc He Bcerma gocruraercs ObicTpo. Ha ogHOM M3 3aHATUN nanu ydeHHMKaM 3a/laHue OIHCaTh
mpenMeT, Yeill Mu3aifH OHM CYMTAIOT uaeanbHbIM. CaMm HacTaBHUK BbiOpan OanaH. «[Ipupoma - mydmuit au-
3aifHepy, - CKa3aj OH UM. — baHaH ymeniaercst B kKapMaHe. Y Hero eCTb COOCTBEHHAsi TUTUEHUYECKas YITaKOBKa.
On noanaercs 6uopasnoxkeHuto. M mo nBeTy MOKHO ONpeAeuTb, crienslid 11 ppykT». Ha MrHOBeHHE B Kitacce
BOllapujIach HeloyMeHHas TuinHa. [lotom paszmancs Bomnpoc. «To ecTb, - CIPOCHI OJIMH YUYEHUK, - Bbl XOTHUTE,
4TOOBI MBI cZienasiu TenedoH B popme 6aHaHa?»

Muiio pewmm, 4to au3aiiHepaM SamsungHe XBaTaeT gaiatsu, 4TO B MEPEBOJE C SIIMOHCKOIO O3HAuyaeT
«BHEIIHSAS CUJIA, IPUBOJAIIAS K BETUKUM nepemeHam». OH xoTen, yToObl yuamumecs: IDS yepnanu camble ca-
MOOBITHBIE UJIEU U3 EPBOMCTOYHUKOB. [103TOMY HCTOUHUKOM gaiatsu Ui KOMIIaHUM JO0JKEH ObLT CTaTh BEChH
mup. ['moOGanbHbIi AU3alH-TIPAKTUKYM - IEPEIBUKHON CEMHHAp, B paMKax KOTOPOro 0oJjiee ABAATH YUaUXCs
Tocemany KpynHeiiie MUpOBbIe IeHTPHI An3aitHa: Adunsl, Jemn, ®ropennumio, JTounon, Heo-Mopk n MuOrHe
npyrue ropozaa. Kommnanus Samsung mpojospkajga IOCBUIATh CBOMX CaMbIX IEPCIEKTUBHBIX JHU3aiiHEPOB,
y4yacTHUKOB [Iporpammsl 1u3aiiHepCKUX pa3paboToK, Ha yueOy B BelylllHe YHUBEPCUTETHI U MHCTUTYThI MHUpA.
Kpome Toro, kommaHus yKpenwja CBOM MHUPOBBIE IO3MIIMH, OTKpbIB au3aiiH-ctyauu B Jlonmone, Jloc-
Anmxenece, Munane, Can-®@panuucko, [llanxae u Tokuo.
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CobcTBeHHas mKoja Samsung BCesnia B CBOUX IM3afHEPOB YBEPEHHOCTH M MO3BOJIMIIA UM OTBAKUTHCS
Ha HoBoe MblnuleHHe. Ho ocraBamuce He MeHee J0cajHble NpOOJIEMBl: Y KOMIAHMM OTCYTCTBOBA
YHUBEPCAIbHBIN IU3aMHEPCKUI 1yX - IBHBIN, YETKO ITIOCTPOEHHBIN PsAJl IPUHIIUIIOB, KOTOPBIE AN3aliHEPhl MOTIIN
IIPEYMHOKHTD, a MOKYNATEI UHTYUTUBHO NOHATh. IHCTHHKT moackaselBajl Samsung, 4TO HYXKHO BBIPACTUTH
JTU3aMHEPCKUH SA3BIK Ha [TOYBE KOPEMCKOM KyJIbTypbl. HO ¢ Hell Bce oka3zannocs He Tak-To npocto. Ha nosryoctpose
OCTaJ0Ch HAcleAue KUTAaHCKUX JuHacTui XaH, MuH n TaH, a Takke MOHIOJIOB, PyCCKHX, SIIOHLEB U JIAXKE
AMEPUKAHCKUX MHUCCHOHEPOB. BBISIBUTH HACTOSIIMI KOPEHCKHI XapakTep yJajoch ¢ TPyAOM, HO Samsung
otbickaiia ero B Tae Kuk - cumBoie nHb-sHb, n300paykeHHoM Ha uiare FOxxnoit Kopeu, KoTopsiii oMiieTBopsieT
€IMHCTBO U JNyanbHOCTh Bcex Bemieil. Mmenno Tae Kuk momor Samsung HaillTW CBOIO MHIAMBHIYaIbHOCTb:
«banaHc pasyma u 4yBCTB».

«Pa3ym u 4yBcTBa - 1B€ HEOTBEMIIEMBIE JIPYT OT JIpyra IPOTHUBOIIOJIOKHOCTH, - roBopuT JIu Can IOH,
pyKOBOJSIIIME nu3aiH-cTyauer Samsung B Can-®paniucko. - Beipakasch sS3bIKOM JIU3aliHa, pa3yM - palu-
OHAJIBHBIN, YETKUHA U T€OMETPUUECKU NPaBUIbHBIA. UyBCTBA - CIIOKOMHBIE U OPTaHUYHBIEC; OHH YCTAHABINBAOT
SMOLIMOHAIBHYIO CBsA3b C II0Jb30BaTesieM. Bmecre ke pa3syM M 4YyBCTBa OTKPBIBAIOT HaM IyTb JUIA
CaMOBBIPAYKEHUS HAILIETO M0/1X0/1a K AU3aiiHy, KOTOPBIN [TOCTOSHHO Pa3BUBAETCS».

IleneBas rpymnna norpaTuia roji Ha pa3pabOTKy U yCOBEPILIEHCTBOBAHHE LIKAJIbI C Pa3yMOM Ha OJHOM
KOHIIE ¥ YyBCTBAaMU - Ha JIPyroM, KOTOpasi TENepb MO3BOJISIET YOS IUTHCSA B TOM, YTO JU3aliH KaXKIO0ro MPOIyKTa
HE MPOTHUBOPEUYUT MO3MLMOHUPOBaHUIO OpeHaa Samsung. VicTHHA J€XUT OOBIYHO IJIe-TO B LEHTPE HIKAJIbl, TO
ecTb B Touke Oananca. [logoOHbIM ke 00pa3oM Samsung MOCTYIHIIA C IBYMsI APYTUMH KIIFOYEBBIMH TOHSATHSIMH:
«IIPOCTOTa» U «CIOKHOCTDHY.

B nannoM ciydae Samsung 0ObIYHO CKJIOHSETCS K IPOCTOTE; EMY HPABUTCSI UHTYUTUBHBIN U TYMaHUCTHU -
4yecKuil nu3aiiH. Jlake KOHKypeHTaM Samsung HalluIOCh MECTO Ha 3TUX JBYX LIKaJIax: COIIACHO IOCIEAHEMY
aHann3y, Apple 3aHsa 00IacTh «IIPOCTOTA/IyBCTBA», @ SONY - «CIOKHOCTH/pasyM». Samsung cTapaTelbHO
uIeT cdepsl, rae HeT KOHKYPEHTOB, - UMEHHO TaM CKPbIThI OCHOBHBIE BO3MOXHOCTH.

BepHblil npu3Hak TOro, 4yTo AU3alHEpH! MPUILIM K COOCTBEHHOMY €IMHEHHIO U ABOWCTBEHHOCTH Tae
Kuk: oHu MbICTAT 3a ce0s ¥ MBICIAT, Kak Samsung.

Bomnpocsr:

1.OxapakTepu3yiTe CTpAaTerul0 MapKeTHMHra KOMIIAaHMM Samsung, B TOM YHUCJIE U C TOYKH 3PEHHUSA
Matpuiisl M. Aacoodda.

2.Kakune KOHKypeHTHBIE IPEUMYIIECTBA UMEET Samsung?

Keiic Ne4 C qyBcTBOM Ii1y0OKOI0 HEy10BJICTBOPCHHUS

«Knuenmoopuenmuposannocmvy — ouepeoHol HOBOMOOHBIU WMAMN 8 00uxo0e mMeHedxicepos. Ymobdvl
Ha Oelle Npogepumv NPUBEPHCEHHOCb KOMIAHUU IMOMY Udedry, OOCMAmo4HO 3HAMb, KAK OHA peuiaem
KOHGIuKmMbl ¢ nompeobumenem, HACKOJIbKO ONEPAMUBHO peazupyem Ha e20 Hcalo0bl U ¢ KAKUM GHUMAHUEM OMHO-
cumesl K «ucmodHuxy pazopasxcenus». CoepemeHuvie Memoobl padomsl ¢ peKiamayusimy no3605810Mm Mo
denamo YUBUIU30BAHHO U C NOL3OU O] 00eUx CIMOPOH.

B xomnanuu Rover Computers, u3rotoBuBiield cBoil 250-TbICSUHBI HOYTOYK, KOTJa pedb 3aXOAUT O
CHCTEME YIpaBJICHUS KadeCTBOM, OXOTHO JEIATCS MOAPOOHOCTAMHU. M3HepKKM HMHIKA OTCUYECTBEHHOM
AJIEKTPOHUKU KOMITAaHUSI KOMIIEHCHUPYET TeCTaMH, KOTOPHIM IOJIBEPraeTcs BCS TEXHUKA 3TOTO IOCTABIIUKA.
Jlaxxe Ha (UHATHLHOM CTaJINU, KOT/Ia MapThsi KOMIIBIOTEPOB YXKe UCCIIeIOBaHa BJIOJIb U MOTEPEK, €€ TPOBEPSIOT
skcnepTsl OTK — 3a oOHapyxeHHBIN Opak moyaraeTcs AeHexHoe nooupenue. «Ilocme 3Toro y Hac ectb Bce
OCHOBAHUSI TOBOPHUTH O HAJICKHOCTH TPOAYKITHI»,— YTBEPXKIAeT AUPEKTOp 10 MapkeTHHTY Rover Computers
AHnpeit AHIpeeB.

Ho BoT mapanokc: dem OoJbllie TPOW3BOIUTENHh KYJIBTHBHPYET KAa4eCTBO MPOAYKTA, TEM CIIOXKHEE
KIIMEHTY COXPAaHUTh JIOSIILHOCTh K Op3HIY, €CM KyIUIEHHBI UM TOBap BJAPYT OKa3bIBAE€TCS HE TaKuUM yxk Oe-
3ynpednbiM. Kornma mogo6Hoe mMpoucXoauT, TO B IEPBYIO OYepeIb CTApAIOTCS CHATH HAIpsDKEHUE Y KiineHTa. B
X0 HUAYT CYBEHHMpHI, NMHUChbMa C M3BMHEHMAMHU. KommaHus mnpejiaraeT BapHaHThl OBICTPOrO M IOJIHOTO
paspelieHus JocaqHol cutyanun. B paboTe ¢ pekiiaManusMu OYeHb Ba)KHAa OPTaHU30BAaHHOCTD MIPOIIecca.

Pexnamayus 6 cmpoeom 3Hauenuu smoco cnoga — OOKYMeHM (3aseleHue), NpeoHa3HauenHblil O
Quxcayuu u npedvasIeHUs nNpemeH3Ull KIUeHma no Kayecmey iy Koauvecmay NoCMagieHHbIX eMy mosapos uiu
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yenye. OOHako 68 cooupamenbHOM CMbICe MAK MOMCHO HA36aMb 11000e 00paujeHHoe K NOCMAasuWuKy npossienue
Hey0081emeopeHHOCMU 8bINOTHEHUEM UM CEOUX 0DA3aAMENbCMS.

Y Rover Computers ecTb crieniaibHas ciy»k0a KIMEHTCKON MOIIEPIKKH, UyTKO pearupyrolas Ha Jro0ble
xanobsl. K ToMy ke morpeOutens MOXeT oOpaTuThCs JUYHO K mpe3uneHty kommnanuu Ceprero lllyHsesy,
OTIIPAaBUB NMHUCHMO I10 JICKTPOHHOH MoYTe (€€ aapec eCTh Ha KOPIIOPATUBHOM CATe U B IOKYMEHTAIIUH K JII0OOMY
P Cnon mapkoit Rover). OgHaxkapl KOMIAHUIO YIPEKHYJIM, YTO OHAa BBOJUT MOTpEOHTENCH B 3a0iIyKICHUE,
o0erasi 3aMEHUTh Y OJHOM MoJieNy HOYTOYKOB CTaHIapTHBIC OaTapen Ha OaTtapeu C yBEIMYEHHBIM BPEMEHEM
pa0otbl. AHapelt AHnpeeB: Ml npoBenu y ce0si 4TO-TO BPOJE paccieJoBaHus. BBISICHUIOCH: B peKiaMaluu
BUHOBEH cKkJaj. Ero paboTHHKHM OaHaNbHO MepernyTain KopoOKku. Becem kiMeHTaM Mbl, pa3yMeeTcsi, IPOU3BEN
3aMeHYy — C U3BMHEHHUSIMHU U MOoAapKaMH. A Ha cKkiaje ycTpouiau BapdoiomeeBckyto HOUb.

Qunocoghus pacnpocmpanennou na 3anade cucmemsl customer complaints management (8 OYK8aILHOM
nepegooe ¢ AH2IUNUCKO20 — YRpasienue Jdcanodamu KIUueHmos) — 2mo ynpasieHue npoyeccami, no pasHvim
NPUYUHAM BBIXOOSUWUMU U3-N00 KOHmMpos. Komnanus dondicha 6vims 2omosa yiaoums 000U KOH@GAUKM ¢
nompebumenem, cOenas Mo onepamueHoO U ¢ 6ONLUIUM BHUMAHUEM K KUCMOYHUKY pasopadicenusy. Tonvko max
NoABIAEMCs WAHC COXPAHUMb NOSILHOCMb U 0o8epue KAueHma. J{pyeou npakmuyeckuil cMvlCl CUCmembl —
blLABIEHUE Y3KUX MECH 8 NPOU3BOOCEE, TOSUCTUKE U UHBIX 6HYMPEHHUX NPOYeccax KOMNAHUU.

«B npunnune, Hago paboTaTk Ha yIpekAeHHe IpodJeM ¢ KIIMeHTaMu U napTHepamu. Ho eciu npetensun
IIOCTYIAIOT, TPEX HE U3BJIEYb YPOK, HE ClenaTh BbIBOJbI»,— cuntaeT Mpuna CenuBanoBa, nupekrop Llentpa
kadecTtBa CTOKIOJILMCKOM 1IKOJIbI 9KOHOMUKHU B CaHkT-IlerepOypre.

PabGora ¢ pekmamanueir - 310 wacth CRM (Client Relation Management). Jlro6oii
KIIMEHTOOPUEHTHPOBAHHBINA OM3HEC B CBOEM Pa3BUTHH JIOJDKEH ONMUPATHCS B TOM YHCIIE U HA OOPaTHYIO CBS3b C
KOHEUHBIMU MOTPEOUTEISIMUA CBOEH MPOITYKIHH.

Kommannu HeoOXOAMMO €O34aTh YCIOBUS, MPU KOTOPHIX YAaBaJOCh Obl MPAaBUIBHO CErMEHTHPOBATH
BXOJIAIYI0 MH(OPMAIMIO U HAyYUThCS BBICTPAUBATh MpOLECC pabOThl ¢ HEM TakuM 00pa3oM, YTOObI B UTOTE
YBEJIMUYUTH JOJIIO JIOSUIbHOM, peryisipHoil kinueHTypsl. BHyTpennuit CRM - noBonpHO noporast urpyimka. Ha
HEro BIOJHE MOXKeT yiTi He MeHee $50 Toic. OqHaKo npeHedperaTb UM HU B KOEM CIIy4ae Helb3sl.

Kak-To Ha KpynmTHOM MEXIYHapOJHOM KOHIPECCE COCTOSUICS Pa3roBOP MEXAY PENaKTOPOM POCCUICKOTO
KypHaja M €ro KoJJIerol M3 exkelHeBHOM (uHCKo# rasersl. Peup mma o pabore ¢ uurtarensimu. OuHH
MTOMHTEPECOBAJICS Y POCCUSIHMHA, KaK 4acTO OH MEPENUCHIBAETCS C YUTATEISIMHU, HA YTO MOJIYUMII CIEAYIOUIHI
oTBeT: «BbI, HaBepHO, TI0X0 MpeACTaBIseTe MacITaObl Hallero 6usHeca. Y Hac okojo 200 ThIC. MOIMTUCUUKOB,
U sl IPOCTO HE B COCTOSIHMM CO BCEMU BCTyNaTh B NEpenucKy». O@UHCKUI Koiiera, CMyTUBLINCH, OOBSICHUIL: Y
ero exexHeBHOM razeTsl 500 ThIC. TOAMMCYUKOB, M OH JIMYHO KaX 10T 0 MO3PABIISAET C JTHEM POXKIEHUS, HE TOBOPSI
YK€ O TOM, YTO PEryJsipHO HHOOPMUPYET UX O BOZOOHOBJIEHUU MOJANUCKA U MTHOBEHHO pPearupyeT Ha Jro0bie
3aMeyYaHusl, CBA3aHHbIE C JIOCTAaBKOM MM Kaue€CTBOM ITyOJIMKaIi.

OnHOBpEeMEHHO NPUXOJAUTCS pellaTh cpa3dy HECKOJIbKO 3a/ay: MPUBJIEKaTh HOBBIX MOTpeOUTENeH,
3aKpEIIATh YK€ CyLIECTBYIOIUX U YAECPKUBATh TEX, KTO HA rpaHu yxoaa. CripaBUThCS € MMOCIEIHEN KaTeropuei
U M03BOJISIET TpaMOTHAas paboTa ¢ pexinaManusaMu. OueHb 4acTo KJIMEHT MOKUAAET KOMIIAHUIO B TOM Cllydae, eCiu
K HEH HE OCTAJIOCh HUKAKOIO JOBEpHUA. A BOT KJIMEHTHI, IOJIyYUBIINE XOPOIIMHA CEPBUC, BKIIOUYAIOUIUI B TOM
Yclie BBICOKOKaYECTBEHHOE COMPOBOXKIACHHUE UX peKIaMallHii, IPeBPAIAIOTCS B CaMbIX JIOSUTbHBIX.

B «Ieifinensbepr CHI» oTnuuHO mnpeacTaBisioT cebe ILeHy JosulbHOCTH motpedutens. Ilomm-
rpaduyeckue MaluHbl HEMEIIKON MapKu camble 10porue Ha poccuiickoM peiHke. B «I'elinens0epr CHI» cyme-
CTBYET IOLIAroBas MHCTPYKIMS Ul ONMUCAHHOro Ou3Hec-mporecca. He mozaHee 24 yacoB mocie HMpUHSATHS
peKJIaMaliy KJIMEHTY B O(UIIMAIIbHOM MUChME COOOIIAIOT, YTO €T0 Kajno0a pacCMOTpeHa U MPUHATA B PabOTYy.
Tam ke HEMPEMEHHO yKa3bIBA€TCS JIOJKHOCTb, UMs U (paMHIIUsl OTBETCTBEHHOrO Juua. M Bpems, B mpenenax
KOTOPOTO MEHEIXKEP OJIKEH CBSA3aThCA C KIIMEHTOM, YTOOBI 00CY/IUTh C HUM CIEHapUi BO3MOXKHBIX JI€H CTBUH.
Jlanee Bce 1O yTBEP)KIACHHOMY IUIaHY: CBOEBpEMEHHasl CBsI3b — 00CykJeHne — perienue. Kaxxaas nperensus,
KOTOpYI0 HE yJacTcs peIIUTh «37ech U ceddac», JOBOAUTCA 1O CBEJIEHUS WIEHOB MpaBIEHUS — 3TO
NpUOIM3UTENBHO YeTBEPTh OT 00IIero koiauuecTBa. Ho B 6a3y naHHBIX MOMajieTe BCe peKiiaMaliy, IMPUYEM C
MOIPOOHBIM OMKCAHUEM MPUYUH 00CTOATENBCTB. Iporiecc 3akphIThs pekiiaMaluy — HapuMep, OpraHu3aIus
JIOTIOCTAaBKM WJIM 3aME€HBbl 00OpYJOBaHUS — ToXe (opMmanu3oBaH. KIHMEeHT mojydaeT OT4EeT O BBHINOJIHEHUH
KOMITaHUEH 00s3aTeNbCTB M0 CpOKaM U pe3yibTaraM. B noBeplieHHe KO BCceMy KJIHMEHTa MPOCST JaTh CBOIO
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OLIEHKY MpojenaHHoi pabore B cnenuanbHoi ankere. M3 300 corpyanuxoB «Ieiinensbepr CHI» Opems
OTBETCTBEHHOCTH BO3JIOKEHO TOJIBKO Ha 15 MeHeKepoB pasHbIX nonpaszacieHuil. K KakuM M3 HHX OTHECTU
peKJIaMaIliio, BOIIPOCOB HE BOZHUKAET — pa3JiesIeHUe MpeTeH3uil 1o 001acTsM (MOHTaxX 000pyI0BaHUs, CEPBUC
WA KQ4eCTBO MPOYKTa) PaKTUUECKH COOTBETCTBYET (YHKIIMOHAIBHO CTPYKTYpe KoMnaHuu. Brnpoyem, nuorna
IIPOUCXOIUT «BCE Cpazy»: CIOMaJIaCh MalllMHA, HE IIPUILLIA 3aI14acTh, IPUIIO3AHWICS cepBUC-UHKEeHep. Ha stor
ciryyail pazpa0oTaHa U BHEApPEHA B MPAKTHKY HOBAasl KaTeropus — KOMIUIEKCHbIE pekiamanuu. Mx pemenue
MPOUCXOIUT 110 MPUHIIUITY «OJHOTO OKHA. JIFOOOIBITHO, YTO B 3TOM MHULMATHBE POCCUICKHUIA OpHC Onepean
ITa0-KBapTHPY KOHIEpHA.

Poccuiickue 3akOHBI B 3TOM CMBICJIE 110 OTHOUICHHIO K KOMIIAHHMSIM KyZAa JubOepanbHee (K TOMY Ke
00513aTeNIbHOCTh MX MCIOJHEHUs oOuien3BectHa). [loaToMy 0T3bIB OpakoBaHHOHN MapTUH Y HAc, B OTJIIMYME OT
3amana,— 3k30THKa. U Bee ke npeneneHTsl ectb. [lamsaten onsiT ABTOBA3a, B cBOe BpeMsl Ha3BaHHbIN «TOJIKO-
BbIM MapKETUHIOBBIM INpuemom». Ha rnazax y u3yMmieHHOW IyOJIMKM aBTOTUIAHT MPENNPHHAT TO, YTO B
Pa3BUTHIX CTPaHaX M3BECTHO Kak recall — OecraTHas 10pabOTKa, HANpaBJICHHAS Ha MOBBIIICHNE 0€30TTaCHOCTH
U yJIy4IlIEHUE SKCIUTyaTallMOHHBIX KauecTB. Ha «HEOTI0XKHBIM» PEMOHT Iapy JeT Ha3aJ IMOCTYIHIO OKOJIO Thl-
csuM BHEIOPOKHHKOB «HuBan-21213 u-21214. IlpoGnema Oblia B TUAPOYCHIIUTENC PYJIs: W3-3a AcdeKTa
aBTOMOOWJIb MOI' BHE3allHO TIOTEepPATh yHpaBiseMocTb. ABTOBA3 3asBUI O HaMepeHUM IPOBEPUTH
MOCTYNUBLIYIO B Ipojaxy naptuto u3 184 mamun «Camapa» u «Camapa-2» — cityk0a KOHTpOJISL KauecTBa
3aMHTEpecOoBaIach NOJAUIMITHUKAMU CTYIINIL 3aJHUX KoJiec. Penkue mpumepsl 0T3pIBa MEJIKMX APTUH TOBapa JUis
0ecIuIaTHOrO PeMOHTa MJIM 3aMEHBbl MOYKHO HaWTH TaK)Ke HA POCCHHCKOM pPBhIHKE OBITOBOW SJIEKTPOHUKU U B
@apmunayctpuu. OJHAKO CUTYallMH B LIEJIOM 3TO, YBBI, HE OTpaXkaer.

BooOme Poccuro pano mpuyHCHsaTh K CTpaHaM, TZie CKPYITYJIE3HO COONIONAIOTCS MpaBa TPaKIaH B
sKoHOMHUecKoi chepe. Ho mo Mepe pocta noTpeOUTENIbCKOIM aKTUBHOCTH CUTYaLUsl HEM30€KHO OyIeT MEHAThCS
— IPEK/IE BCErO B CpeIHE- U BBICOKOLICHOBOM PBHIHOYHOM CETMEHTE.

Bonpocsr:

1. [lo maTepuanam kelica OpeenuTh, YTO BXOJUT B MOHATUE «LIEHHOCTb» B KaXKJIOM KOHKPETHOM
ciyyae?

2. Kakumu cnocobamu ykazaHHbIE B Kelice KOMIIAHUM MOAIEP>KUBAIOT JIOSUIBHOCTD KIIMEHTOB?

3. JlaiiTe OLIEHKY COCTOSIHUIO KJIMEHTOOPUEHTHPOBaHHOTO On3Heca B Poccum.

IIpuMepbI TeCTOBBIX 3aJaAHUIA:
1. MapketuHr kak guinocodust 6u3zHeca — 3TO:
A) ObecrieueHne BRICOKOTO Ka4eCTBa TOBapa;
B) Konuenrparus OusHeca BOKPYT HOKYIIATEs;
C) [ony4enue cBepXpuObLIH;
D) Bepusiii Bapuant B u C;
E) Bce BapraHTBI BEpHBI.

2. NnaTterpanuonHas pyHKIUS MapKETHHTa COCTOUT B TOM, YTOOBI:

A) HomumHuTh BCce (YHKIMH HAa NPeINPUSITHH O00IIeld WAee MapKeTHHra —  yIOBJIETBOPEHUIO
NOTPeOdHOCTEH MOTEHHAIbHBIX OTPeOUTEIeH;

B) CbanancupoBaTh Mi1aHbl MPOU3BOJICTBA U PEATH3aLUH TPOAYKIIMU C YYETOM CIIpOCca Ha PHIHKE;

C) CornacoBath paboTy BCeX OTIEIOB MPEATIPUSLTHSL

D) Bce BapuaHTBI BEpHBI;

E) Her npaBuiibHOTO BapraHTa.

3. Onpenenute MpaBUIBHOCTD MOCIIEIOBATEIFHOCTH PA3BUTHS PHIHKA!

A) 1-it mepro — cOBITOBOM: 2- ¥ TeprUo.T — MPOU3BOCTBEHHBI; 3-i TIEPHOJT - MAPKETHHTOBBIN;

B) 1-it meproj — MapKeTHHTOBBII; 2- i IEpUO] — MPOU3BOICTBEHHBII;3-i Tepruo1 — COBITOBOIA;

C) 1-ii nepuox — NMpoOM3BOACTBEHHBIN; 2-if MepuoOT — COBITOBOIT; 3-i MEPHOJ — MAPKETHHTOBBIIi;
D) Her mpaBuiibHOTO BapHaHTa,
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E) Bce BapuaHTBI BEpHBI.

4. KoHIemnusi MapKETHHTA YTBEPHKIAET, UTO:

A) norpebutesiu OyayT MOKYIATh TE TOBAPbI, KOTOPHIE HTMPOKO PACIIPOCTPAHEHBI U JIOCTYIHBI 110 IIEHE;

B) norpebutenu He OyAyT MOKYNaTh TOBAPhl OPraHU3AlUU B IOCTATOYHBIX KOJIMYECTBAX;

C) 3a710rom JOCTHKEHUS LIeJIei OpraHu3aliy SBJISETCS ONPEACICHUE HY K U MOTPEOHOCTEN 11eJIeBbIX PHIHKOB;
D) 3anoroM IOCTHKEHHs LIEJEH OpraHU3aluy SBJISETCS 00CCICUCHHE JKEIaeMOM YJIOBICTBOPCHHOCTH Ooliee
3¢ pexTUBHBIMU U 00JIee MPOAYKTUBHBIMH, YeM Y KOHKYPEHTOB, CIIOCOOaMHU;

E) morpedouTesm OyayT 0oJiee OJIArOCKJIOHHBI K TOBapaM M YCJIyraMm, HMEIOIIMM HaHBBICIIee
KAa4eCcTBO, JIyYllIie IKCILUTyaTAlHOHHbIE CBOMCTBA H XaPAKTEPUCTHKH.

5. CtuMynupyoomuil MapKETUHT IPUMEHSAETCS:
A) 1pH OTpULIATETILHOM CIIPOCE;

B) ckpeiToM cripoce;

C) oTcyTCTBHM CHIpoca;

D) HepaloHaIbHOM CIIPOCE;

E) BceM BblLICTIEpEUHCICHHOM.

6. [IpoTuBOAEHCTBYIONINIT MAPKETUHT IPUMEHSETCS:
A) nipu Ype3MEpHOM CIIPOCE;

B) HepanuoHaILHOM cripoce;

C) manaroiem crpoce;

D) oTpuiaTeabsHOM crpoce.

E) Bce BbllIeIEpeYHCIICHHBIC.

7. HecMOTpsl Ha HaJIM4KE 3HAYUTEIILHOTO YHCIIA ONPEICIICHUI MApKETHHIA, B K&KIOM M3 HUX €CTh HEUTO 001IIee,
a UMEHHO:

A) IpUOPHUTET MPOU3BOTUTEIIS;

B) npuopurer mokynareJs;

C) npuopHTeT MOCPETHHUKA;

D) npuopuTtet norpeduTens.

8. Bricmiee pyKOBOJICTBO INBEHHOTO NPEANPHATHS CUYUTAET, YTO, OCYLIECTBIAS IpeIpUHUMATEIbCKYIO
NeSITENIbHOCTh, CIEAYeT YUYUThIBaTh, BO-IIEPBBIX, CBOM HHTEPECHBI; BO-BTOPBIX, MHTEPECHl MOTpeOUTENEH
IIBEHHBIX M3/AETHH, U, B-TPETbUX, HEOOXOAUMO obecreynBaTh COXpaHEHHE OKpYy»XKaromlei cpenbl. B manHom
cllydae mpeIIpHsITHe, CKOPEe BCEro, peau3yeT:

A) KOHIIETIIHIO MApKETHHTA;

B) koHIenn0 HHTEHCH(PHUKAIIMA KOMMEPYECKUX YCHITHIA,

C) KOHIICTIIHIO COBEPIICHCTBOBAHHE TOBAPA;

D) KoHUENnuMIo CONAJILHO 0TBETCTBEHHOT0 MAPKETHHTA.

9. Makpocpena MapKeTHHTa 00YCIIOBJICHA!

A) cocTosiTHHEM YKOHOMMKH, ieMOrpaduu, NoJUTHKH, IPAaBa, KYJbTYPbl, HAYKH U TEXHUKH, OKPYKaKOLIei
cpensl;

B) nesTenbHOCTRIO MOCTABIINKOB, KOHKYPEHTOB, TOCPEIHUKOB, KITHEHTOB M KOHTAKTHBIX ayAUTOPHH;

C) cymiecTBYIOIIMM 3aKOHOIATEIbCTBOM;

D) nesiTebHOCThIO TOCYJAPCTBEHHBIX OPTAaHOB YIIPABJICHHS.

10. ®upma «Maxk]loHaIBIC» CKOpPEE BCETO, peaU3yeT:
A) MaccoBBIii MAPKETHHT;
B) ToBapHO-1ubhepeHINPOBaHHBI MAPKETHHT;
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C) ueneBoii MapKETHHT.

Bapmuanr 2
3anmanue 1. DBomonus coaepxaHus U (GopM MapKeTHHTa. BiusHIe HAyYHO-TEXHUYECKOTO Iporpecca u
COLMAJIbHOW OTBETCTBEHHOCTH.

3ananue 2. M3ydenue u oleHKa KOHBIOKTYPbI TOBAPHOT'O PHIHKA.

Tect

1. CormnacHo 0JIHO# U3 TEOPHii MOTHBAILIUH YIOBJIECTBOPEHHUS HAIIIMX MTOTPEOHOCTEH, CYIIECTBYET yTBEPIKACHUE O
TOM, YTO YEJOBCK HE B COCTOSHHHU IIOJIHOCTHIO TOHATH MOTHBBI CBOMX JeWCTBHil. Takas Touka 3peHHUs
[PHHA/UICIKHT;,

A) Abpaxamy Macioy;

B) 3urmynny ®peiiny;

C) ®penepuky [epubdepry;

D) Makcy Bebepy.

2. [lesitenbHOCTD (DMPMBI, HANIPABJICHHAS HA IPEBPALCHHE MTOTCHIUAIBHOIO MMOKYIATeNsl B KIIMEHTA — 3TO. ..
A) MapKeTHHT;

B) MeHeKMEHT;

C) SKOHOMUKA TPEAIPUSATHS;

D) pemapkeTuHr;

E) HeT npaBuiibHOTO OTBETA.

3. MapKeTHHI0BOE HCCIIEJIOBAHUE — ITO:

A) TO e caMoe, UTO U «HCCIICTOBAHUE PHIHKAY;

B) c6op, ynopsizoueHue, aHAIM3 M 0000IIEeHUE TAHHBIX IJI OOHAPY:KEHHMSI M PeLIeHUs Pa3JIHYHBIX
MapKeTHHIOBBIX NP00JieM;

C) mocrosHHO JelCTByIOIIas cucTteMa cOopa, KJIAacCH(pHKAIMW, aHaIW3a, OIEHKH M PaclpoCTpaHEHUS
MapKEeTUHTOBOW MH(pOpMaLIUY;

D) uccnenoBanue MapKeTHHTa,

E) Bce OTBETHI BEpHBI.

4. Tlo criocoOy MoTydeHHs JaHHBIX U HH(POPMALUH BBIACIISIOT:
A) ucciieoBanune BHyTPeHHel cpeIbl OpraHu3anum;

B) nepBuuHbIe UCCIEI0BAHMS,

C) uccnemoBanue yciyr;

D) peruoHanbHOE MCCIIEIOBaHHE;

E) Bce OTBETHI BEpHBI.

5. Hayunsliif moaxo mpy MpoBeIeHUN MapKETUHIOBBIX HCCIIeI0OBaHUI Oa3upyercs Ha:
A) pe3ybTaTuBHOCTH;

B) o0bekTHBHOCTH;

C) omepatuBHOCTH;

D) caMOKpUTHYHOCTH;

E) HeT npaBmIIbHOTO BapHaHTa.

6. OCHOBHBIMH HAMPABJICHUSMH UCCIICIOBAHUN B MAPKETUHTE SBIISIOTCS:
A) HcciaenoBaHue MOTPeOUTEIEH;
B) ucciienoBanne npoaaBuoB;
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C) uccnenoBanue npeArnpuHAMATEIICH;
D) uccrnenoBanue Mara3uHoB;
E) Bce oTBeTHI BEpHBI.

7. UccnenoBanue noTpeOUTENeH-Oprannu3aiil OTHOCUTCS K:
A) ¥icciieIoBaHHIO BHYTPEHHEH Cpeibl OpraHu3alny;

B) uccienoBanmnio norpeouTeieii;

C) uccrie1oBaHHIO PHIHKA,

D) uccnenoBaHuio KOHKYPEHTOB;

E) Her npaBuiibHOrO BapHaHTa.

8. DKoOHOMHUYECKasi KOHBIOHKTYpa — 3TO:

A) cloXHBIIAsICS HA PhIHKE YdKOHOMUYECKAs CUTYallnsl, KOTOPYIO XapaKTePU3yeT COOTHOLICHUE MKy CIIPOCOM
U [IPE/IOKCHUEM;

B) crnoxuBiiasics Ha pPbIHKE 3KOHOMHYECKAs CUTyallHs, KOTOPYIO XapaKTepH3YIOT YPOBEHb IICH, TOBApPHBIC
3a1achl;

C) cioxuBIIAsiCS Ha PHIHKE JKOHOMHUYECKAs CHUTYyalusi, KOTOPYIO XapaKTEPU3YIOT COOTHOUICHHE MEXKIy
HPEJI0KCHUEM, YPOBEHD 1ICH, TOBAPHbIC 3aI1achl;

D) cnoxuBHIasicsi HA PIHKE YKOHOMHYECKAsi CUTYallsl, KOTOPYI) XapaKTepPU3YIOT COOTHOIIEHHE MeKITY
CIIPOCOM H NPe/JI0:KeHHEeM, YPOBEHb 1leH, TOBAPHbIE 3aIAachl;

E) HeT npaBWIIbHOTO BapHaHTA.

9. IlpuHamIeKHOCTh TOKyHaTeJded K ONpelelIeHHOMY OOIECTBEHHOMY KJIACCY — 3TO XapaKTePUCTHKA!
A) (hakTOpOB KYJIbTYPHOTO YPOBHS;

B) ¢pakTopoB conmaibHOr0 MOpsaKa;

C) paKTOpOB INYHOTO MOPSIKA;

D) dakTopoB NMCUXOIOTHYECKOTO MOPSIKA;

E) HeT nmpaBWIIbHOTO BapHaHTA.

10. O6pa3 xu3HM NOTpeOUTENeH — 3TO XapaKTEPUCTHKA!
A) (hakTOpOB KYJIBTYPHOTO YPOBHS;

B) daktopos corpanbpHOro mopsiaka;

C) ¢pakTOpOB JUYHOIO MOPSIAKA;

D) pakTOpOB NCHXO0JIOTHYECKOT0 MOPSI/IKA;

E) HeT npaBUIIbHOTO BapHaHTA.

Bapuant 3
3aI[aHI/I€ 1. OcHoBHBIE KOHICHIIHWH YIIPABJICHUSA HpeI[HpHHI/IMaTCJIBCKOﬁ ACATCIBHOCTBIO. X ornuums ot
KOHICIIIWKW MapKCTHUHTA.

3amanwne 2. [IpuHIUTBI 1 METOABI U3YUYEHUS MTOTPEOUTETIEH.

Tect

1. K kaOuHETHOMY METO/Y MCCIICIOBaHUS OTHOCHUTCSL:
A) TenedoHHbII ompoc;

B) crutomHoe HaOr0/ICHUE,

C) aHaJIM3 0TYETOB NPEABbIAYIINX UCCIeT0BAHMIA;

D) mpoBeneHne 3KCriepuMEeHTaIbHON MPOAAXKH TOBAPOB;
E) HeT npaBUIIbHOTO BapHaHTA.



30

2. HemoctaTkOM BTOPUYHBIX TAHHBIX SIBISCTCS:

A) GbICTpOTA MOy YCHHS,

B) nemieBu3Ha 1Mo CpaBHEHHUIO C MIEPBUYHBIMU JTaHHBIMHU;
C) HEBO3MOKHOCTb OLIEHUTH MX TOCTOBEPHOCTb;

D) nerxocTh MCIOIb30BAHUS;

E) HeT npaBWJILHOI0 BapHaHTA.

3. [Ipou3BOIUTH TO, YTO XOUET MOKYNATENb ¥ TO, YTO OH MOXKET KYIHTh B JJAHHBI MOMEHT BPEMEHH — 3TO. ..
A) ues MapKeTHHTa,

B) mesan» MapkeTHHra;

C) dbyHKuus MapkeTuHra,

D) crparerust MapKeTHHTa;

E) cTparerus MeHemKMEHTA.

4. Ha3oBure (GYHKIHIO, KOTOpas MPEIINOJaracT OPTraHMU3alMI0 MPOU3BOJCTBA HOBBIX TOBAPOB, YIPABICHUS
Ka4eCTBOM KOHKYPEHTOCHOCOOHOCTBIO MPOIYKIIUH:

A) nponax;

B) ynpaenenust u KOHTpoJIs;

C) npou3BoCTBEHHAS;

D) cmpoca;

E) npeanoxenus.

5. HazoBuTe cOCTaBNSIONINE KOMIUIEKCA MAPKETHHTA!

A) ToBapHas MOJUTHKA;

B) ToBapHas, HeHoBas1, cOLITOBasi # KOMMYHUKATHBHASI OJIUTHKA;
C) cObITOBas MOJUTHKA,

D) koMMyHHMKaTHBHAs TOJUTHKA;

E) tieHoBast moauTHKA.

6. Ha3oBute QyHKIUIO, KOTOpAs MPEAIOIaraeT OPraHu3alluio CUCTEMbI TOBAPOABUIKCHHS M CEPBHCA:
A) opraHu3alroHHas;

B) ynpasnenueckas;

C) npou3BojCTBEHHAS,

D) cobiTOBasK;

E) koHTpOBHAS.

7. OCHOBHBIE IOHATHS, OTPAXKAIOIINE CYIIHOCTh MAPKETUHTA - 3TO:
A) HyX1a, TOTPeOHOCTD;

B) 3ampoc, ToBap;

C) obOmeH, crenka;

D) pbIHOK;

E) Bce oTBeTHI BEpHBI.

8. C KaKuM CIIPOCOM CBSI3aH pEMapKETHHI?
A) HeraTusHbiif;

B) cHukarommiics;

C) oTCcyTCTBYIOIIHIA;

D) BeIcOKHUI.

9. Ilpu KaKOM COCTOSIHAH CIIPOCA MCIIONIb3YEeTCS KOHBEPCUOHHBI MapKEeTHHT?
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A) I[Nagaromuii cripoc;

B) orpunareabHbIii cipoc;

C) nmoJyHOIEHHBIHN CIIPOC;

D) Heyn0BIETBOPUTENBHBIN CITPOC.

10. Yro noHnmaeTcs moJi cerMeHTaIue ppiHka?

A) Knaccupuxanus norpeduresieil Ha rpynnbl 10 KaKMM-J11n00 npu3HakaMm; B) Bb100p kaHa10B
pacnpeneeHus;

C) onpeznenenue cpeacTB MapPKETUHTOBBIX KOMMYHHKAIIUH;

D) ynoBineTBopeHue HYX/ TOTpeOUTECH.

7.3.2. IlpoMeskyTouHasi aTTecTalus (IK3aMeH)
(bopmupoBanue kommnerenimii OTIK-4, TTK-1)

IIpuMepHBblii IepeuyeHb BONPOCOB K IK3aMEHY:

1. CymHOCTbh U NOHATUE MapKETUHTA.

2. MapkeTHHr Kak Guiiocodus U METOJ0JIOTUSl PHIHOYHOU €S TEIbHOCTH.

3. Llenn, GyHKIMY U TPUHIMITBI MAPKETHUHTA.

4. DBoJIOLUS U OCHOBHBIE KOHIEIIIMY MapKETUHTA.

5. Mukpo 1 Makpocpeaa MapKETHHTA.

6. Crparernueckuii mapketur. SWOT-ananu3, kak METOJ] COBMECTHOI'O M3yU€HUsl BHEIHEH U BHYTpPEHHEH
Cpelbl MApKETHHTA.

7. ®opMHUpPOBAHKE TOTPEOUTEIIA.

8. Mozenb MHIUBUIYATBHOTO NOTPEOUTENHCKOTO MOBEICHHS U MOJIEJ b IPUHATHUS PELICHUS O 3aKYIIKEe TOBAPOB
IIPOM3BOJICTBEHHOTO Ha3HAYEHUSI.

9. N3y4yeHne TOBapHOM CTPYKTYpPBI PbIHKA.

10. CerMeHTanus pbIHKA ¥ MTO3UIIMOHUPOBAHUE TOBAPA.

11. [lonstue ToBapa. MynbTHaTpUOyTUBHASL MOJIENb TOBapA.

12. Knaccuduxanus ToBapo. ToBapHBI acCOPTUMEHT.

13. KoHuenuus xu3HeHHOro 1ukiia Toapa. Marpuua BKI'.

14. Ctparerus pa3pabOTKHU HOBBIX TOBApOB.

15. YnakoBka 1 ToBapHasi MapKa Kak HHCTPYMEHTBI MapKETUHIOBOM ITOJIMTUKH KOMITAHUH.

16. Opranu3zanuoHHas CTPYKTypa MapKETHHIOBBIX CITYKO.

17. Ponb u pyHKUuH 11eHbl. DaKTOPbl MAPKETUHIOBOTO 1IEHOOOPa30BaHUS.

18. Orans! (MOPsAA0K) MaPKETHHIOBOTO 1IEHOOOPAa30BaHMSL.

19. Ponb 1 pyHKIMU MapKETHUHIOBBIX KaHAJIOB paclpeieleHusl.

20. CyurHocTh U TUIIBI IOCPeIHUKOB. Tumbl KaHanoB pacnpezenenus. CrpaTerus cObITa 10 NPUHLMILY BEIOOpa
MIOCPEIHUKOB.

21. OpranuzanuoHHbie GOpMbl KaHAJIOB pacIpeaeeHHs U CTpaTeruu GUPMbI IO IPUBIICYCHHUIO TOCPEAHUKOB.
Kputepun BbiOOpa KaHAJIOB pacipeaeeHus.

22. Ilpouiecc KOMMYHHUKAIIUH.

23. KoMMyHUKaTHBHBIE CPEACTBA MAPKETUHTA.

24. PemeHus o pekiame.

25. TloHsiTEe KOHKYPEHTHOTO IPEUMYIIeCTBAa. AKTUBHAS U peaKTUBHAsI CTpaTerus 60pbObl 32 MOTPEOUTENS.
26.0cHOBHBIE MYTH JOCTH)KEHHUSI KOHKYPEHTHOrO NpeuMyllecTBa mnpeanpustueM. OOmas KOHKYpEeHTHas
Marpuua Marikia Iloprepa.

27. BO3MO>KHOCTH JIOCTHKEHUSI KOHKYPEHTHOTO NMPEUMYIIECTBA HA OCHOBE aHAJIN3a KOHKYPEHTHBIX CHJI PBIHKA.
Mopaens st KOHKYpeHTHbIX cril Maitikna [loprepa.



32

28. Cucrema MapKeTUHTOBOM HH(OpPMAIIHH.

29. CxemMa MapKeTHHIOBOI'O UCCIIEI0BAHMS.

30. OcoOeHHOCTH TUTAHUPOBAHHS MAPKETHUHTA.

31. [Ipouecc mianHupoBaHUs MapPKETUHTA.

32. Ilonoxxenue 00 oTAeNe MAPKETHHTA.

33. AHanu3 SJKOHOMUYECKUX (PAKTOPOB MAPKETUHTOBOM Cpebl.

34. Ananu3 counanbHbIX PAaKTOPOB MAPKETHHTOBOM CPEJIbI.

35. AHanu3 NMOJIMTHKO-TIPABOBBIX (PaKTOPOB MapPKETUHTOBOM CPEIBI.
36. AHaiu3 HKOJIOTHYECKUX (DAKTOPOB MAPKETHHIOBOM CPEIBI.

37. AHanu3 TeXHOJIOTHYECKUX (PaKTOPOB MAPKETHHTOBOW CPEJIbI.
38. MccnenoBanrne MapKETUHIOBOM MUKPOCPEIBI.

39. AHanu3 MoCTaBIIMKOB KaK CyObEKTa MAPKETUHTOBOM CPEIbI.
40. AHanM3 NpennpuaATUs Kak CyObeKTa MApKETHHTOBOM CPEJIbI.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKEeTHHTOBOI Cpe/ibl.

42. AHanu3 MOCPETHUKOB KaK CyObeKTa MAPKETHHTOBOM CPEJIbI.

43. Ananu3 notpebuTteneit Kak cyObeKTa MapKETHHTOBOU CPEIbI.
44. Ananu3 KOHTAaKTHBIX ayJUTOPUH KaK CyObeKTa MapKETUHIOBOW CPEJIbI.
45. Tlponecc pa3paboTKu MPOAYKTOBOTO NOPTQENs MpeaAnpUusiTHSI.
46. Ilonarue kauecTBa MPOJIyKTa.

47. Ceprudukanus, akKkpeIuTaluu, CTaHIapTU3aLUS.

48. AHanmu3 KOHKYPEHTOCIIOCOOHOCTH TOBapa.

49. IlpuyuHBI yCIEXOB U HEYyAa4 MPU IPOABUKEHUH HOBOTO TOBapa.
50. YpoBHM TOBapHOU UEpaAPXHUU.

51. IloHsiTue TOBapOABUKEHHUSI.

52.Cucrema MapKETUHIOBBIX KOMMYHHUKAIUH.



