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1. Ilenu ocBOeHMS JMCHUIIIHHBI.

I_Ie.]'lﬂMI/I OCBOCHUA NUCITUITIINHBI ((KOH(I)JII/IKTOHOFI/ISI» SABJIAIOTCA

- 03HAKOMJIEHHE C OCHOBHBIMU KOHLIENTYaJIbHBIMU IIOJX0/1aMH B IOHUMaHUH KOH(JIUKTOB;

- IOKa3aTh MECTO KOH(MIMKTOIOIUU B CUCTEME T'YMaHUTAPHBIX HAYK U BBISIBUTH €€ KOMIUIEKCHBINA Ha
JUCLUIIIIMHAPHBIA XapaKTep;

- OBJIaACHHUC OCHOBHBIM MOHATHUHBIM arrapaTrom;

- (hopMupBaHuE KyIbTYpPbI pa3peuieHus KOHPINKTHBIX CUTYAIHi.

3agaun:

- TEOpeTUYecKas MOArOTOBKA CTYACHTOB, CBA3aHHAs BBIPAOOTKOH y CTYIEHTOB MpeACTaBIECHUN 00
HUCTOPUHU U 3BOJIIOHUU KOH(bJII/IKTOHOFI/II/I, (bopMax Hn TUIIaX KOH(bJ'II/IKTOB, a TaKXKXC IMOHUMAHUC NPUYHUH UX
HOPOKJAOLIHX;

- BbIPa0OTaTh HABBIKUM MPHUMEHEHMs Ha MPAKTUKE Pa3HOOOpa3HBIX TEXHOJIOTUH OECKOH(IMKTHOTO
HOBEJICHUS, a TAK)KE pa3IMYHbIE CIIOCOOBI IPEIOTBPAILEHHUS U BbIX0/1a U3 KOH(DIMKTOB;

- copMHUpPOBATH y CTYJCHTOB BHYTPEHHIOK) MOTHBAIUIO K MOCTOSSHHOMY OOHOBJICHHIO KYJIBTYPHI
PEO0JICHIS KOH(PIMKTHON CUTYaINH,

-c(hopMupOBaTh TOTOBHOCTb JI€HCTBOBaTh B HECTAHJAPTHBIX CUTYAIUSX, HECTH COLMAIBHYIO U
THUYECKYIO OTBETCTBEHHOCTb 33 IPUHSATHIC PEIICHUS;

- chopMHUPOBaTH TOTOBHOCTh PYKOBOJHTH KOJUICKTUBOM B cdepe cBoel mnpodeccrnoHaTbHON
ACATCIIBHOCTH, TOJICPAHTHO BOCIIPUHHUMAA COUHUAJIBHBIC, STHUYCCKHUC, KOH(i)CCCI/IOHaJII)HI)Ie " KYJIIBTYPHBIC
paznuuus.

2. Mecto tucuunimHbl B cTpykType OOII cnenuanurera.

Huctunnuna «KoHMIUKTOIOTHS» OTHOCUTCS K JUCHUIIIMHAM 0Oa3oBoi yactu. OHa cBsi3aHa C
mucturimuHamMu - «Mctopusy, «®unocodusi»y, «OCHOBBI AEIOBONM KOMMYHUKAIUu» #u «OCHOBBI
MIO3HABATENIbHOM JleATeNbHOCTUY. B mpoliecce u3ydeHus NaHHBIX TUCHMIUIMH (GOPMUPYIOTCS OCHOBHBIE
OOIIEKY/IbTYpHbIE KOMIIETEHILIMH, HalpaBieHHble HAa (OPMHUPOBAHUE KYJIBTYPbl JEJIOBOTO OOILEHHUS.
WN3yuenne nucuumumbbl «KoHMIUKTONOTHS»  CO3/4a€T OCHOBY ISl MOCIEAYIOUIETO 3aKpeIuIeHUs
MaTcpHraia mo CONUAJIbHO-TYMaHUTAPHBIM JUCHUIIJIMHAM, d TaAKKC CTUMYJIIUPYCT pa3BUTHEC NHUIIUATHUBLI U
JIENIOBBIX KauecTB, (OPMUPYET OTBETCTBEHHOE M B3BEIIEHHOE IOBEJICHHE, AaKTUBHYIO U IOJIE3HYIO

00IIECTBY TPAXKIAHCKYIO MO3HUITHIO.

3. TlepeyeHb MIaHMPYEMBIX Pe3yJbTATOB 00yUeHUsI MO TUCHUILINHE (MOIYJIIO),
COOTHECEHHbIE € IVIAHUPYEMBIMH pPe3yJIbTaTaMH OCBOCHHS 00pPa30BaTeJILHOM IPOrPaAMMBI.
B pesynbraTe OCBOEHMS AMCUMIUIMHBI (MOIyJs) y oOydaromuxcs (OpMHUPYIOTCS CIEayroIIne
KOMIETEHIIMH U JIOJKHBI OBITh JOCTUTHYTHI CIEAYIOUINE pPe3yIbTaThl 00yueHUs Kak 3Tan (popMUpOBaHUS

COOTBETCTBYIOIIMX KOMIETEHIINH:



B pe3yabTarte ocBOeHUs

Kon o0pa3oBaTe/ibHOI
KOMITe- IporpaMmb IlepeyeHb MIaHMpPyeMbIX Pe3yJbTATOB 00yUYEeHUS 110
. JUCIHUILTIMHE
TEeHIUH | 00Y4YAKLIHIiCS J0JIKEH
00J121aThH
OK-6 TOTOBHOCTBIO 3HaThb:
JICHCTBOBAThH B -OCHOBHBIC KOH(JIMKTOIOTUYCCKUE KOHIICTIIMU, KIFOUEBBIC
HECTaHIAPTHBIX MOHATUS W XapaKTEPUCTUKH KOHQIMKTA W KOH(MIUKTHOU
CUTYaIUsX, HECTU CUTYaIlH, ITyTH BBIX0J1a U3 KOH(IIUKTA;
COIMAIIBHYIO U YMmers:
ATUYECKYIO -OpraHu30BBIBaTh CBOW TPY/I, OLICHUBATH C OOJIBIION CTETICHBIO
OTBETCTBEHHOCTb 34 CaMOCTOSITEIIbBHOCTH PE3YJIbTaThl CBOEH JCATEIHHOCTH, BIIAJIETh
MPUHSATHIC PEUICHUS. HABBIKAMU. CAMOCTOSATEIHHOU PabOTHI;
- pacmio3HaBaTh KOH(UIMKT Ha JIFOOOM dTarie ero MpoTeKaHus, He
JIOITYCKAaTh ACKANANNN KOH(INKTA, BECTU IEPETOBOPHI,
MpPUHUMAS Ha ce0s aKTUBHYIO POJIb TPEThEH CTOPOHBI.
Baagern:
-CIIOCOOHOCTBIO K CAMOCTOSTEILHOMY MPUHSATHUIO
HECTaHJAPTHBIX PEIICHUN;
- METOJIJaMH MEPETOBOPHBIX METOJIUK, TEXHOJIOTUSIMHU
0eCKOH(MIUKTHOTO MTOBE/ICHNUS, BJIAJICTh HABBIKAMH IpUEMa
YIPaBIEHYECKUX PEIICHUH.
OIIK-3 | roTOBHOCTBIO 3HaTh:
PYKOBOAHTH -OCHOBHBIE CIIOCOOBI YIIpaBJICHUS JACIIOBBIM OOIIIEHUEM;

KOJUICKTUBOM B cepe
cBOCH
npodecCuOHAIbHON
JeITEeIILHOCTH,
TOJIEPAHTHO
BOCHpI/IHI/IMaSI
colMalbHbIC,
3THUYECKHUE,
KOH()eCCHOHATTbHBIE U
KYJIbTYPHBIE pa3JINYUsL.

-MEXKYJIbTYPHBIE Pa3JIn4Msl B IPAKTHUKE JEIOBOTO OOLICHMS;
-HallMOHAJIbHbIE 0COOEHHOCTH KOMMYHHUKATUBHOIO [TOBE/ICHNUS;
Ymers:

-c03/1aBaTh OOCTaHOBKY JIEJIOBOTO COTPYAHUUYECTBA, IOBEPUS U
yBa)KEHMUS,

-CTPOUTDH B3aMMOOTHOIIEHHSI B KOJUIEKTUBE U YIIPABIATh UMH.
Baagernb:

-HaBbIKAMU MHIUBUAYAIBHOIO MOJIX0/A K KOJIJIEraM U
NOTYMHEHHBIM;

-crioco0amu 3P PEeKTUBHOTO B3aUMOAECUCTBUS B
npodecCHOHATBLHOMN 1eATEbHOCTH.

-crioco0aMy MPUMEHEHUsI ONTUMANIBHBIX CPENICTB U GOopM
paspelIeHus AeI0BbIX KOH(IUKTOB.

4. CTpyKTYpa M cojiep:KaHue IMCLHUIIIHHBI.

06111351 TPYAOCMKOCTh JUCHUIIIIMHBI COCTABJIACT 2 3a4CTHBIC CAWHUILIBI, T. €. 72 AKaJeMHNY€CKUX

yaca. AyTuTopHbIX — 36 gacoB (36 — nmpakTudeckux 3auatuil). CamocTosTenbHas padora — 36 yacos.

CprKTypa U COACPIKAaHHUC ITUCHHUILIUHBI «KOH(I)J'II/IKTOJ'IOFI/I}I» no CpokaMm H BHUIAaM pa6OTBI
OTpPAa’XCHBI B HpI/IJ'IO)KCHI/II/I 1.




Coaep:xanue pa3aejoB IMCIHUILIHHBI.
Tema 1. KonduiuKTOJI0THS U MIOHATHE KOH(JIMKTA B HCTOPUH MUPOBOH HAYYHOH MBICJIH.
Hcropuss craHOBIEHHs KOH(IMKTOJOTMM KakK HayKd. XapakTepUCTHUKAa OSTaroB CTAHOBJICHMS
KOH(IMKTOJIOTUH KaK TeOpuH U MpakTUKU. [logxonel k npodieme koHpaukra B HoBoe Bpems. OcHOBHbIE
TEOPHH KOH(DIUKTA M WX THUIIOJOTHYECKHE XapakTepucTHKH. llpeaMer W 3amaun KOH(IMKTOIOTHU.
I'ene3nc m OCHOBHBIE 3Tambl pa3BUTHA KoHQuuKTONMoruu B Poccun. dopmupoBaHue OTE4eCTBEHHOMH

MIKOJIBI KOH(puKTONOrMU. [IpakTHueckue 3a1a4u KOHGIMKTOIOTHH B c(hepe AeT0OBOTO OOLICHHUS.

Tema 2. XapakrepucTuka 1 PyHKIHH KOH(IUKTOB.
[Tonstue xoHpukTa. OyHkuuu KoHGMKTa. CTpyKTypa KOHGIMKTA (YYaCTHUKUA KOH(IMKTA, MPEAMET
KOH(IIMKTa, 00BEKT KOHPIUKTA, MEKPO- U Makpocpena KoHdumkTa). [IpuanHabl KOHQIMKTA 1 HCTOYHUKH

€r0 BOZHUKHOBEHHS. | pynmoBbie nHTepecH 1 1enu. KoH(IUKT nHTepecoB U IEeHHOCTEH.

Tema 3. Knaccudgukanusi KOHQJIMKTOB.
Knaccudukanms KoHQIMKTOB MO HAPaBICHHOCTH, 3HAUYCHHIO, XapaKTepy NPUYHH, 110 TUIY COLUATBHOM
dopmanuzanuy, MO  COLHMAIbHO-NICUXOJOTrHuecKkoMy 3¢ ¢dekrty. MexXIMYHOCTHBIE  KOH(IMKTHI.

BHYTpI/IJ'II/I‘IHOCTHBIe KOH(bJ'II/IKTBI. BHYTpI/IOpFaHH3aI_II/IOHHBIe, MCKTPYIIIIOBBIC KOH(i)J'II/IKTBI.

Tema 4. JluarnocTuka KOH(PJIUKTOB
[onsarue nuarnoctuku koHmkTa. Habmonenus. Commometpusi. Onpoc. DxcniepuMenT. Pas3pl U CTa UM
pa3ButHs KOHPIUKTOB. [IpenkoHdrkTHAS, KOHQIUKTHAS ¥ TOCICKOHPIMKTHAS cTaauu. [lo3uTHBHBIE 1

HCTaTHUBHBIC IMOCJICACTBUA KOH(I)J'II/IKTa.

Tema S. IIpenynpexaenue KougaukTos. IIpoduinakruka 1 NporHo3upoBaHne KOH(PJIUKTOB
Metoab! npopHIaKTUKH KOH(PIUKTOB B OPraHU3ALMIX. DTalbl IPOXOXKACHUS IPUMUPUTEIBHBIX IPOLETYD
IIPU TPYAOBBIX CHIOpax. 3aKOHOAATEIbHOE PErYIUPOBaHUE TPYIOBBIX criopoB B Poccuu. [lepeuens npasuin

coOI0aeMbIX MPH OCYIECTBICHUH IPUMHUPUTENBHBIX MTPOLEayp. 3a0aCTOBKH.

Tema 6. CTparerusi pa3peuieHusi KOH(QJINKTOB
[TonsaTe cTUAs KOH(DIMKTHOrO MOBEACHMS. XapaKTepPUCTUKAa OCHOBHBIX CTWIIEH: KOH(pPOHTaLuS,
u3beraHue, MNPHUCIIOCOOJIEHHE, KOMIIPOMHUCC, COTpyaHHYecTBO. CrocoObl pa3pemieHus KOHQIHUKTOB.

MeTtouka yperyanupoBaHus KOH(QIUKTOB.

Tema 7. CoTpyAHM4€CTBO NPH NMPEOI0JeHUH KOHPIUKTOB

Pons komnmekTrBa B mpeoposieHWH KOH(MIWKTA. BuUIbl B3aMMOOTHOIIEHWH B KOJUIEKTHBE. DYHKIUU
oOmieHusi B KoJuiekTrBe. OCOOEHHOCTH KOJJIEKTHBA W WX BIUSHUE HAa KOH(MIUKTHOCTH. [IpuyuHbBI
«TpynHoro oOmeHus». IlpaBuna BeleHHUS TEPETOBOPOB TO CHOpHBIM mpobremam. CouuaabHOE

apTHEPCTBO.



Tema 8. YperyaupoBanne KOHQINKTOB ¢ y4acTHeM TpeTbeil CTOPOHBI
[IpeanocelIku y4acTusi TpeTbeil CTOPOHBI B ypEryJupoBaHMM KOH(IUKTa. POpPMBI y4acTHsl TpeThei
CTOPOHBl B pa3peuleHuu KOH(pIuKTa. YcinoBus >PPEKTUBHOIO Y4acTUsl TpPeTbed CTOPOHBI B

yperyanupoBaHUU KOH(DIIUKTOB. Orarnsl nporecca MOCPEHUYECTBA.

Tema 9. YnpapiieHne KOH(JIUKTAMHA U CTpPeccaMu
Mertoas! yripaBneHus] KOHQIUKTaMU (BHYTPUIMYHOCTHBIC, CTPYKTYPHBIE, MEKIMYHOCTHBIE, IEPErOBOPHI,
OTBETHBIE arpeccuBHbIe NeiicTBus). CrocoObl ynpasienus koHpiaukramu. Ilonstue crpecca. Ilpuunnel

BO3HUKHOBEHHS CTPECCOBOIO COCTOSHUSA. Y IPABICHUE HEUTPAIIU3ALUEN CTPECCOB.

Tema 10. Posib pykoBoauTeisi B ypaBJeHUH KOH(PINKTAMH
PykoBoauTens kak cyObekT koH(pnKTa. PykoBoautens — nocpequuk B koHpaukre. [IpaBoBas kynbTypa
pykoBoautensi. OCHOBHbIE TpeOOBaHHS K KadyecTBaM pPYKOBOIMUTENS MPU pPa3pelIeHHUH KOHQIHUKTA.

JInuHbIl puMep PyKOBOAMUTENS B IPEOA0TIEHUH KOH(IUKTOB U CTPECCOB.

Tema 11. IloBeieHue JMYHOCTH B KOH(JIMKTHOM B3aHMOeHCTBUM
O CHOBHBIE MOJIEIIH MTOBEICHUS TMYHOCTH B KOH(IMKTHON CUTYaIlH: KOHCTPYKTUBHAS, IECTPYKTUBHAS U
KoHpopmucTckas. Tunel KOHMIMKTHBIX JAUYHOCTeH. JIMuHOCTHBIE 351eMeHThl KOH(auKkTa. KoHdaukr u

MaHUITYJIALUA. reH,I[epHLIC pas3inuusd 1MOBCACHHUA B KOH(I)J'II/IKTe.

Tema 12. BHyTpHJIMYHOCTHBIE KOH(PIUKTHI
Iloustue BHYTPUJIIMYHOCTHOI'O KOH(i)JII/IKTa U €ro OCHOBHBIC KOHIICIIIINH. OCHOBHEBIE BHU/IbI
BHYTPUJIMYHOCTHOTO KOH(pIMKTa. CaMOOLIEHKA U €€ 3HAY€HHUE B J1eJI0BOM 0011eHuU. DaKkTOphI pa3peiieHus

BHYTPUIIMYHOCTHOT'O KOH(IIUKTA.

Tema 13. MeXIUYHOCTHBIC KOHQIHMKTHI M Pa3HOO0pa3ue UX NPOsIBJICHUI B c(pepax 4e10Be4eCKOro
B3aMMO/JEHCTBHUA

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(IUKTOB. VX CBSI3b C BHYTPMJIIMYHOCTHBIMH M MEXTPYIIIOBBIMU
koH(uukTamu. Cdepbl TPOSBICHUS MEXKIMYHOCTHBIX KOH(PIUKTOB. CeMelHble KOH(JIUKTBI M HX

0COOEHHOCTH. KOHCI)J'II/IKT «HavYaJIbHUK-IIOJYNHEHHBIIN . praBJ’IeHI/Ie MEKITNYHOCTHBIMHA KOH(i)J'II/IKTaMI/I.

Tema 14. I'pynnosbie KOH(PJINKTHI

Kondnukr «immyHOCTb—Tpymnmna». MexXrpynmnoBble KOH(GIUKTBI M ynpasieHue wumu. Crenuduka
MeX3THUYeCKUX KOHGQuMKTOB. KoHQuukTel B oOmectBe. BHyTpunonutndeckue KOH(IMKTHI.
OxoHomuueckue KOHQPUKTHL. CormanbHbie KOHGIUKTHL. KoH(uukTel B ayxoBHOHM cdepe obmiecTBa

(lyxOBHBIE KOH(JIUKTBI).

Tema 15. KoH(IUKTBI B Opranusanuu
[Tonarue opranuzanyu u KOHGIUKTOB B Hel. Kiaccudukanys KOHQIMKTOB B OpraHu3aluy. YpaBieHue

KOH(JIMKTaMH B OpraHu3aluu.



5. O6pa3oBaTebHbIEC TEXHOJIOTHH.

[Ipu u3yyeHnn Kypca UCIONb3yIOTCS 00pa30BaTEIbHbIE TEXHOIOTHU:

NpPaKTHYeCKUe 3aHATHUS:

-C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJOTUH U CTYIE€HYECKUX NTPE3ECHTALIHI;

-C  BBIICJICHHEM OIIOHEHTOB BBICTYMAIOMIMM CTyJEHTaM — MeToj yd4eOHoil paboTsl,
BbIPa0aTHIBAIOIIUN Yy ONIOHEHTOB CIHOCOOHOCTh KPUTHYECKOW OLIEHKH BBICTYIUIEHUS CTYAEHTa, a Y
BBICTYIAIOIIET0 HABBIKK YETKOTO (POPMYIUPOBAHUS OTBETOB HAa KPUTHUECKHE 3aMeuaHusl. JJaHHbI METOT
CIOCOOCTBYET BBIPAOOTKE y CTYJCHTOB IMOJIEMHUECKUX HABBIKOB. JTa opMa pabOTHl HCIIOIB3YETCs MPU
Ha3HAUYEHUH BBICTYMAIONMMX C JOKJIagaMu (Takas ¢opma 3aHATUH IJIAHUPYETCS B TeX Clydasx, Koria
IpenoAaBaTesb HOpyYaeT CTYACHTY BBICTYIUTD C JOKJIAJIO0M IO CIOXKHOM TeME CEeMUHAPCKOTO 3aHATHS);

- MPOBEJICHUE «KPYTJBIX CTOJOB» M JUCIYTOB MO 3TUYECKUM MpodiemMam, Hanbojiee CO3BYYHBIM
COBPEMEHHOCTH, UCTIONIB3YeTCsl Kak Hanbosee 3O PeKTUBHBINA CITOCO0 it 00CYKISHUS OCTPBIX, CIIOKHBIX
¥ aKTyaJIbHBIX BOIIPOCOB PO(ECCHOHATHHOMN ITHKH;

- muckyccun — popMma ydeOHoO# paboThl, B paMKax KOTOPOH CTYACHTHI BBICKA3bIBAIOT CBOIO OIICHKY
TUYECKUX HAIPABJICHUM, Y4CHUH, JOKTPUH U T.1.;

- «JIEJIOBBIE UIPBD», «POJEBBIE UIPb» — METOJ HWMHUTALMU, KOT/A CTYJIEHThl JENATCS Ha JIBE
MOJATPYNIBI C UCXOTHBIMU 33/IaHUSMU 110 OTCTAaWBAaHUIO CBOEH HPABCTBEHHOW WIIM MHPOBO33PEHUYECKOM
MO3UIUH;

- TECTUPOBAaHMUE (C NMPUMEHEHHEM KOMIIbIOTEPHBIX TEXHOJOIHI) — MCIIOJIBb3YeTCs B KauyecTBE

CpeZCTBa 3aMepa ¥ KOHTPOJIS 3HAHUH CTYACHTOB;

6. OneHo4HbIE CpeCcTBA JJIA TEKYIIero KOHTPOJIS YCIeBAeMOCTH, IIPOMEKYTOYHOM
aTTecTalliy 10 UTOTaM OCBOEHHS IMCHMILIMHBI M y4eOHO-MeToAuYecKoe odecnevyeHue
CaMoOCTOSITeIbHON PadoThl CTYIEHTOB.

B nmporecce 00y4ueHus UCTIOMB3YIOTCS CIEIYIOIINE OIEHOUYHBIE (JOPMBI CAMOCTOATEIHHONU PaOOTHI
CTYJICHTOB, OIIEHOUYHBIE CPEJICTBA TEKYILIET0 KOHTPOJISI YCIIEBAEMOCTH U MMPOMEXKYTOUYHBIX aTTECTAIUI:

1. Texymmii KOHTPOJIb (OCYIIECTBIACTCS JICKTOPOM M TIPETojaBaTeyieM, BeIyIIMM CEMUHAPCKUE
3aHSTHS):

- KOHTpPOJBbHBIE PabOTHI ISl MPOBEPKH HTOTOB CAMOCTOSATEIHHOW BHEAYyIUTOPHOU pabOTHI
CTYJCHTOB;

- HamMcaHue pedeparoB, IUCbMEHHbIE IOMAIIHNE 3aJaHus;

- IOATOTOBKA JIOKJa/10B, BBICTYILNICHUH;

- MPOMEXYTOYHOE TECTUPOBAHUE MO OTJAEIBHBIM pa3jiesiaM AUCIUIUINHBL, TPOBEACHHUE TUCKYCCHUH,
KOJUIOKBUYMOB M KPYIJIBIX CTOJIOB.

2. [IpoMexxyTOUHBIN KOHTPOJIb: 3a4eT B YCTHOU (hopme.

OrneHoYHBIE CpeCTBAa TEKYIIET0 KOHTPOJIS YCHEBAEMOCTH BKIIIOYAIOT KOHTPOJBHBIE BOIMPOCHI U
3amanus B ¢opMe ONaHKOBOrO W (WJIM) KOMITBIOTEPHOTO TECTUPOBAHUSA, JUISI KOHTPOIS OCBOCHUS
00yYaroImuMuCs pa3zesoB JUCHUIUIMHEIL, 3aIIUTa pedepaToB, CIIUCOK TEM 3CCe.

OO0pa3iubl TeCTOBBIX 3a/laHUi, TEM JI0KJIa/10B, KOHTPOJIbHBIX BOIIPOCOB U 33JaHUN JJIs POBEACHUS

TEKYIEro KOHTPOJIsL, BOIIPOCOB K 3a4€Ty, IPUBEICHBI B IPWIOKEHUU 2.



6.1. ®oH OLIEHOYHBIX CPEICTB /JIS MPOBeAeHNsI IPOMEKYTOYHOI aTTecTAlnH 00y4aromuxcs mo

AUCHUIJIMHE (MOAYJIIO).

6.1.1. TlepeueHb KOMIIETEHIIMH C YyKa3aHHEM »3TarnmoB HX (HOPMHUPOBAHHS B TIPOILECCE OCBOCHMUS

00pa3oBaTeNbHOI MPOTrpaMMBl.

B pe3ynbraTe 0OCBOCHMS TUCHUIUIMHBI (MOAYIIS) (GOPMUPYIOTCS CIAEAYIOUINE KOMIIETEHIIUU:

Kon B pe3ysbTarte ocBoeHus1 00pa30BaTeJbHON MPOrpaMMbl 00y4aKOIIUICSA
KOMIIeTeHIIUH J0JIZKEeH 00J1a1aTh
OK-6 TOTOBHOCTBIO JICHCTBOBATh B HECTAHAAPTHBIX CUTYALUsAX, HECTH COLMAIBHYIO U
TUYECKYIO OTBETCTBEHHOCTb 33 IPUHSATHIC PEIICHUS.
OIlK-3 TOTOBHOCTHIO PYKOBOJHUTH KOJUIEKTHBOM B c(hepe cBoei mpodecCHoHaTbHON
JeSITeIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLMANIbHBIE, STHUUECKUE,
KOH(ECCHOHATILHBIE U KYJIbTYPHbIC PA3IAYHSL.

B mpouecce OCBOCHHA O6pa30BaT€HLHOﬁ nporpaMmbl OaHHas KOMIICTCHLHA, B TOM YHCIIC eé
OTACJIBHBIC KOMIIOHCHTEI, (I)OpMI/Ip}IIOTCSI IIO3TAIITHO B XOA€ OCBOCHMHA O6y‘laIOH_[I/IMI/IC${ JUCHUITIINH

(Momy1eit), MpakTUK B COOTBETCTBHH C YI€OHBIM IIJIAHOM U KaJICHIapHBIM rpadukoM yueGHOTo mporecca.

6.1.2. Onucanue nokasareJieil 1 KpuTepreB OLCHUBAHUS KOMIIeTeHIMI, (POPMHUPYeMBIX 110

HTOraM OCBOCHHA NTUCHUIIJIMHBI, OITMCAHUE INIKAJ OIICHUBAHUA.

[Tokazarenem OIEHWBaHHWS KOMIETEHIMH Ha pa3iMYHBIX dTamax WX (HOpPMUPOBAHHS SIBISETCA

JOCTHIXXCHUC O6y‘IaIOH_II/IMI/IC$I IJIAaHUPYEMBIX PE3YJIbTATOB 06y‘~ICHI/I${ 110 JUCHUIIJIIMHE.

OK-6 I'oTOBHOCTB 1€liCTBOBATh B HECTAHAAPTHBIX CHTYANMAX, HECTH COIHATBHYIO H 3ITHYECKYI) OTBETCTBEHHOCTh

3a IPUHATHIC PCHICHUS

Kpurepumn oneHuBaHus

IHoka3zareun
2 3 4 5

3HaTh: OO0yyaromuics OOyuarormuiics OO0yuaromuiics OO0yuaromuics
-OCHOBHbBIE JIEMOHCTPHUPYET JEMOHCTPUPYET JIEMOHCTPHUPYET JIEMOHCTPHUPYET
KOH(IIUKTOIOTHYECKUE | TIOJHOE HETIOJIHOE COOTBETCTBHE MOJTHOE
KOHUCTIIUH, KIIOYEBBIC | OTCYTCTBHUC HUJIN | COOTBECTCTBUEC MEPEUNCICHHBIM COOTBETCTBUC
TIOHATHS U | HEJOCTATOYHOE MEPEYHUCITCHHBIM 3HAHUSIM, HO | TIepEUNCIICHHBIM
XapaKTePUCTUKU COOTBETCTBHE 3HAHUSIM. JIOTTYCKAIOTCS 3HaHUH, d3PPEKTUBHO
KOH(i)J'II/IKTa " | IEPCUUCIICHHBIM JIOHYCKaIOTCH HC3HAYUTCIBbHBIC IMPUMCHSCT nux B
KOH(i)J'II/IKTHOI‘/'I 3HAHUSM. 3HAYUTCJIBbHBIC OHII/I6KI/I, HETOYHOCTH, | pa3JIMYHbIX
CUTYyaIlUH, MyTH BBIXO/A OIIMOKHY, MPOSBIIACTCS | 3aTPyTHCHUS B | CHUTyalusaX JEJIOBOTO
nu3 KOH(i)J'II/IKTa. HEJOCTAaTOYHOCTDb MOACTIUPYEMBIX O6HICHI/I$I.

3HaHUM, 10  psy | CUTyalusx JIEII0BOIO

nmokasareJeH, oO0IIeHUS.

oOyJaronuiics

HUCIIBIThIBACT

3HAYHUTENIbHBIC

3aTpyAHEHUS npu

OIIEPUPOBAHUHN

3HAHUAMUAU nmpu ux

IIEPEHOCE Ha HOBBIE
CUTYALIMH.




Ymeth: OO6yuaromuiics He | OOyyaromuiics OO6yuarommuiics OO0yuaromuics
-OpraHHU30BBIBAaTh CBOM | yMEET WJIM YMEET | IEMOHCTPUPYET JIE€MOHCTPUPYET JEMOHCTPUPYET
TPy, OLICHUBATH C B HEIOCTAaTOYHOW | HEMOJIHOE YaCTUYHOE MOJTHOE
0O0JBIIOHN CTENEHBIO CTETIEH! COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
CaMOCTOSITEIIbHOCTU OpPIraHU30BbIBATh | CIEAYIOIIMX YMEHMH: | CICAYIOIMX  YMEHHMH: | yKa3aHHBIM
pe3yabTaThl CBOCH CBOM TPYZH, | OPraHU30BBIBaTh CBOW | OpPraHU30BBIBATH CBOH | yMeHHUsIM. CBOOOAHO
JeSITeIbHOCTH, BIAIETh | UCTBITHIBACT TPy, OLEHUBATb C | TpyHd, OLEHHWBaThb C | JEMOHCTPUPYET WX,
HaBBIKAMHU. 3aTpyAHEHHs B | OONBLION  CTEHeHbIo | OOJIBIIONH CTEIICHBIO | AKTUBHO Y4acTBYET B
CaMOCTOSITEIbHOM OLIEHKE CaMOCTOSITETIbHOCTH CaMOCTOSITETIbHOCTH nporecce
pabortsr; pe3yIbTaTOB pe3yAbTaThI CBOEH | pe3yJbTaThl CBOEH | KOJUIEKTHBHOM
- pacIo3HaBaTh cBoeH JeSITENbHOCTH, JESITEIbHOCTH. YMEHHUS | KOMMYHHUKAIUN c
KOH(JIUKT Ha JIIOO0M JesITEeIbHOCTH, HE | PAaclO3HaBaTh OCBOEHBI, HO | UCIIOJIb30BaHUEM
3Tarne ero NpoTeKaHus, | pacro3HaeT KOHQJIMKT Ha JI0O0M | JOMYCKAIOTCS 3¢ PEeKTUBHBIX
HE JIOMyCKaTh KOH(IJIUKTHYIO JTare ero MpoTeKaHusl, | He3HAUYUTEIIbHbIC METO/IOB OOILEHHS U
3CKaJIAUK KOH(DINKTA, | CUTYalHIO. HE JI0IyCKaTh OomKMOKY, HETOYHOCTH, | BEICHUS
BECTH IIEPETOBOPEI, 3aTpyAHEHUS IIpH | TIEPETOBOPOB.
npuHUMas Ha cebs nepeHoce yMEHUH Ha
AKTUBHYIO POJIb TPEThEH HOBbIE, HECTaHIAPTHBIC
CTOPOHBI. CUTYyaLuH.
Baanern: Obyuaromuiics Obyuatomuiicss umeer | OOyuaromuiics OO0yyvaromuiics B
-CII0COOHOCTBIO K | umeer HETIOJHOE JOMYCKAaeT HETOYHOCTH | ITOJTHOM o0bemMe
CaMOCTOSITETIbHOMY HEIOCTATOYHOE npeacTaBieHue 0 | B TIOHMMaHUHM METOJOB | BIaJ€eT  METOJaMU
HPUHSTHIO NpPEACTaBICHUE O | METOJAMH MIEPEroBOPHBIX IIEPErOBOPHBIX
HECTaHAAPTHBIX METOAaMHU MIEPEroBOPHBIX METOAUK, METOAMK,
PpelIeHMiA; MIePErOBOPHBIX METO/IHUK, TEXHOJIOTHAMHU TEXHOJIOTHSAMHU
-METOAaMHU METOJTUK, TEXHOJIOTUAMHU 0ECKOH(IMKTHOTO 0ECKOH(IIMKTHOTO
NEPEroBOPHBIX METOAMK, | TEXHOIOTUAMHU 0EeCKOH(IUKTHOTO MOBEJCHNS, HABBIKAMU | TOBEICHHUS,
TEXHOJIOTHSMHU OCCKOH(IIMKTHOT | TIOBE/ICHUS, HABBIKAMU | TpHEMa HaBBIKAMH  TpUeMa
0ECKOH(IIMKTHOTO 0 MIOBEJICHUS, | TpUeMa yIpaBlIeHYECKUX yIpaBlIeHYECKUX
MIOBEICHNS, BJIaJeTh | HABBIKAMHU YIpaBJIEHUYECKUX PpeLIeHMI., OJHAKO | pelleHHH., obyageeT
HaBBIKAMH npuema | nmpuema PpeLIeHMIA., cnabo | BIajeeT CIOCOOHOCTBIO | CIIOCOOHOCTBIO K
yIpaBIIeHIECKUX yIpaBIIEHYECKUX | BIaJeeT K  CaMOCTOSITEJIbHOMY | CaMOCTOSITEIIbHOMY
peLeHni. pewieHnid., cnabo | CHOCOOHOCTHIO K | IPUHSITHIO HPUHSTHIO
BJIaJeeT CaMOCTOSITEIIbHOMY HECTaHAAPTHBIX HECTaH/IaPTHBIX
CIOCOOHOCTBIO K | TIPUHSTHIO PEIICHHIA. peLeHui. peleHui.
CaMOCTOSITETIHHOM
y HOPUHSTHIO
peLieHuil.

OIIK-3. I'0TOBHOCTH PYKOBOIHUTH KOJUICKTHBOM B cdepe cBOeil MPodecCHOHANBHON AeATeJbHOCTH, TOJIECPAHTHO
BOCIIPUHMMAS CONMAJIbHbIE, ITHUYECKHE, KOH(eCCHOHAJIbHBIE U KYJIbTYPHbIE Pa3Inyus

Kpurepun ouennBanust

IHoka3zarean
2 3 4 )

3HaTh: OO0yuaromuics OO0yuaromuiics OO0yuaromuiics OO0yuaromuiics
-OCHOBHBIE CITOCOOBI JEMOHCTPHPYET JEMOHCTPHUPYET JEMOHCTPHUPYET JEMOHCTPHPYET
yIpaBiieHHUs AETOBBIM MIOJTHOE HETIOJHOE YaCTUYHOE MIOJTHOE
oOrIeHueM; OTCYTCTBHE W COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
-MEXKYJIbTYPHBIE HEJOCTATOYHOE CJELYIOLINX 3HAHUM: CJHEYIOLINX 3HAHUM: CJHEAYIOLINX 3HAHUI:
pa3nuyMs B IPaKTHKE COOTBETCTBHE croco0O0B YIpaBJeHUsI | CIIOCOOOB YIPaBICHUS C1oco0oB
JIeJIOBOTO OOLICHUS; CIIETYFOIINX oO0IIeHEM, oO0IIeHNEM, YIpaBIEHUS
-HallMOHAJIbHBIE 3HaHMUU: CIOCOO0B | MEXKYIIBTYPHBIX MEXKYJIbTYPHBIX oOmieHnem,
0CcOOEHHOCTH yIIpaBIICHUS pa3nuYMil B MPaKTHKE | Pa3In4uil B IPAKTHUKE MEXKYJIbTYpPHBIX
KOMMYHHKAaTHBHOT'O oO1IeHueM, JIeTI0BOTO OOIIEeHUS, JIeJI0BOTO OOIIEeHUS, pasnuuuii B
IIOBEACHMUA. MECKKYJIBTYPHBIX HanmTMOHAJIbHBIX HalTMOHAJIBbHBIX IIPAKTHUKE ACJTOBOT'O

pasznuuuii B 0COOEHHOCTEH 0COOEHHOCTEH o0meHus,




MIPaKTHKE KOMMYHUKATHBHOTO KOMMYHHUKATHBHOTO HAIIMOHAIBHBIX
JIeIIOBOTO ITOBEICHUSL. IMOBEICHUS. ocobeHHOCTEHN
o0IIeHN, Jomyckatotcst Jlomyckatotcst KOMMYHHKATHBHOTO
HaIIMOHATBHBIX 3HAYUTEILHEIC HE3HAYNTEIIbHBIC IMOBEICHUS.
0COOEHHOCTEH OIMMOKH, TIPOSIBIISICTCS] | OITHUOKH, HETOYHOCTH, CB00OOHO
KOMMYHUKATHBHO | HEIOCTaTOYHOCTh 3aTPyTHCHHS MTPU orepupyet
ro TOBEJICHHUS. 3HAHUH, 110 PATY AHAIMTHYECKUX IPUOOPETCHHBIMU
IoKa3aTeleH, OTICpAITHSX. 3HAHHUSMU.
oOyJaromiics
HCIBITHIBAET
3HAYUTEILHEIC
3aTpyJHEHHS MIPH
ONEPUPOBAHUH
3HAHUSMU TPU UX
TIepeHoce Ha HOBEIE
CUTYaIUH.
YmeTn: Obyuaromuiicst He | OOyyaromuiics OOyuaromuiics OO0yyvaromuiics
-CO3/1aBaTh OOCTAHOBKY | YMEET WJIH B JIEMOHCTPHPYET JIEMOHCTPHPYET JIEMOHCTPUPYET
JIEJIOBOTO HEIOCTATOYHOMN HETIOJIHOE YaCTHYHOE ITOTHOE
COTPYTHUYECTBA, CTETICHH yMeeT COOTBETCTBHUE COOTBETCTBHUE COOTBETCTBHE
JIOBEpHS M YBAKCHUS; CO3/1aBaTh CIIeIYIOIINX YMEHAN: | CIEeIYIOINX YMEHUM: CIIeTyIOINNX YMEHUN:
-CTPOUTH 00CTaHOBKY C03/1aBaTh 00OCTAaHOBKY | CO31aBaTh 0OCTAHOBKY C03/1aBaTh
B3aUMOOTHOIIICHUS B JIEIIOBOTO JIETIOBOTO JIEIIOBOTO 00CTaHOBKY
KOJIJIEKTUBE U COTPYJTHUYECTBA, | COTPYAHUYECTBA, COTPYIHUYECTBA, JIEIIOBOTO
YIPaBJIATh UMHU. JIOBEpUS U JIOBEpUS ¥ YBOKCHUS, | IOBEPHUS U YBAKCHUS, COTPY/THUYCCTBA,
YBa)KCHUS, HCIBITBIBAET MOCTPOCHUE JIOBEpUS U
HCIIBITEIBAET 3aTpyJHEHHS B B3aHMOOTHOIIICHUH B YBa)KCHUS,
3aTPyJAHCHUS B MMOCTPOCHUU KOJIJIEKTUBE. Y MEHUS MOCTPOCHUE
MOCTPOCHUH B3aMMOOTHOIIICHUI B OCBOEHEI, HO B3aUMOOTHOIIIEHUI B
B3aMMOOTHOIIICHU | KOJUICKTHBE. JIOITYCKAIOTCS KOJLIICKTHUBE.
1 B KOJIIIGKTUBE. HE3HAYNTEIIbHbIE CB000OIHO
OIIMOKH, HETOYHOCTH, orepupyeT
3aTpyTHEHHS MIPH PUOOPETEHHBIMU
AHAIINTHYECKUX YMEHHSIMH,
oreparusx, epeHoce MIPUMEHSIET UX B
YMEHHI Ha HOBBIE, CUTYaIUsIX
HECTaH/IapTHEIE MTOBBIINIEHHON
CUTYaIUH. CIIO3KHOCTH.
Baanern: Obyuaromuiicst He | OOyuaromuiics Oo6yuatomuiics OO0yyaromuiics B
-HaBBIKAMM BJIAJICET WIK B BJIaJIEET HABLIKAMH U YaCTHYHO BJIAJIEET ITOJTHOM 00BEME
WHIMBHIyaJIbHOTO HEIOCTATOYHOMN criocobamu HaBBIKAMM M CIIOCOOAMHM | BIaeeT HAaBBIKAMHU U
MOJX0/a K KOJIJIeraM 1 CTEeTieHH BianeeT | 3(pPeKTUBHOTO a¢dekTuBHOTO crocodbamu
MO JYNHEHHBIM; HaBBIKAMH U B3aNMOJICHCTBUS U B3aNMOJICHCTBUS U a¢dexTuBHOTO
-crrocobamu criocobaMu yIpaBJICHHS yIpaBjCHHUS OOLICHUEM | B3aUMOJCHCTBHUS U
3¢ pexTUBHOTO 3¢ dexTrBHOTO ob1eHreM B B KOH()JIMKTHBIX YIIpaBIECHUS
B3aUMO/ICHCTBHUS B B3aMMOJICUCTBUS | KOH(PIUKTHBIX CUTYaIUsIX, HABBIKH JIETIOBBEIM OOIIIEHHUEM
poheCCHOHATBHON U YIIPaBJICHUS CUTYyaIUsX B OCBOEHEI, HO U YIIPaBJICHUS
JIeSITeJIbHOCTH, JIEJIOBBIM HEIIOJIHOM 00BbEME, JTOTTYCKAIOTCS 0011IeHUEM B
-criocodamu 00IIIeHUEM U JIOITYCKAIOTCS HE3HAYNTEIbLHbBIE KOH()IMKTHBIX
MIPUMEHEHUS o0111eHEM B 3HAYUTEILHEIC OIIMOKH, HETOYHOCTH, CUTYaIsIX,
ONTHUMAJIBHBIX CPEJCTB M | KOH(DIUKTHBIX OILIUOKY, MPOSBISETCS | 3aTPYAHCHUS IPU cBOOOIHO
(hopM pazperieHus CUTYaITUsX. HEIOCTATOYHOCTh AHAIIUTHYECKUX MIPUMEHSIET

JCIJIOBBIX KOH(l)J'II/IKTOB.

BJIAJICHUSI HABBIKAMU
0 psAy MoKazaTesei.

orepanusx, IepeHoce
YMEHUI Ha HOBBIE,
HECTaHJapTHbIE
CUTYALIVH.

MTOJIyYEHHbBIE HABBIKH
B CUTYalIMsIX
MTOBBIIIIEHHON
CIIOJ)KHOCTH.




®opMa NPOMEKYTOUYHOM aTTeCTALUM: 3a4eT.

[MpomexxyTrounas arrectanus oOydatommxcss B (opme 3adéra MPOBOIUTCS IO pPE3yJIbTaTam
BBITIOJTHEHHSI BCEX BUJIOB Y4EOHOM pabOThI, MPEAYCMOTPEHHBIX YUECOHBIM IIJITAHOM T10 TAHHOU TUCIUTUTHHE,
IIPY 3TOM YYHUTBIBAIOTCS PE3yNIbTaThl TEKYIIET0 KOHTPOJIS YCIIEBAEMOCTH B TeueHue cemectpa. OreHka
CTETICHH JOCTHKCHHSI CTYACHTAMH TUIAHUPYEMBIX PE3yIbTaTOB OOyUYEHUS IO TUCIUIUIMHE MPOBOIUTCS
npernojiaBaTesieM, BEAYIIUM 3aHATHS 110 TUCHUIUIMHE METOJOM OJKCIEePTHOH omeHku. [lo wurToram
MPOMEKYTOUYHOM aTTECTAIMH 110 AUCIUTUIHHE BBICTABIISICTCS OIICHKA «3aYTEHOY HITU «HE 3a4TCHO».

K nmpoMexyTo4HO# aTTecTanuu JOmyCcKatTCsl TOJIBKO CTYICHTHI, BBITOIHUBIINE BCE BUJIbI y4eOHOM
paboThl, TPEAYCMOTPEHHBbIE pabodeld mporpamMmoil mo aucuuiuimHe «KoH(IUKTOMOTHSY (TIPOILTH
MPOMEKYTOUHBI KOHTPOJIb, TECTUPOBAHUE, BBICTYMUIM C JOKJIAIOM, HPUHSIN yYacTHE B JIEIOBOU
(poJsieBoiA) Urpe.

Ixana
OllcHUBAaHUSA

Onucanue

Beinonnensl Bce Bubl ydeOHON paboThl, MPEIyCMOTPEHHbIE YYEOHBIM IUIAHOM.
CTyneHT JeMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUM, HABBIKOB IIPUBEICHHBIM B
TaOJIUIAX I[OKa3aTesiM, OIEepUpyeT IPHUOOPETEHHbIMU 3HAHUSAMH, YMEHUSIMH,
3auTeHo HAaBBIKAMM, IPUMEHSET UX B CUTYalMsIX IMOBBIIEHHOM CJI0KHOCTH. [Ipn 3TOM MOryT
ObITh JIONMYILEHbl HE3HAUUTEJIbHbIE OLIMOKM, HETOYHOCTH, 3aTPYAHEHUS IpU
AQHAJIMTUYECKUX OIlepalrsiX, IEPEHOCE 3HAHUM U YMEHHI HAa HOBbIE, HECTAHAAPTHHIE
CUTYaLUH.

He BoimonHeH oauH wian Oojiee BHIOB Y4eOHOM pabOThl, MPEAyCMOTPEHHBIX
yueOHbIM 1UIaHOM. CTYyJIEHT JEMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHUU,
YMEHHM, HaBBIKOB TPUBEIECHHBIM B TaOlMIaX MOKa3aTelsiM, JOMYCKAaroTCs
3HAYMUTENIbHBIE OIIMOKHU, MPOSBISIETCS OTCYTCTBHE 3HAHHWM, YMEHHM, HaBBIKOB I10
psAlly IIOKa3areyied, CTYAEHT MCIBITHIBACT 3HAUYUTENbHbBIE 3aTPYJHEHUSA IIpU
ONEPUPOBAHUM 3HAHUSIMUA U YMEHUSIMH MIPU UX MEPEHOCE HAa HOBBIE CUTYALIUH.

He 3aureno

DoH/IbI OLIEHOYHBIX CPEICTB NMpeACcTaBIeHbl B MPUJIOKEHNH 2 K padoyeii mporpamme.
7. Y4eOHO-MeTOAMYECKOEe U HH(POPMALMOHHOE o0ecnedeHne JUCIUIIIMHBI.

a) OCHOBHasl JIUTepaTypa:

1. Ilcuxomnorus 1 3TUKA JIeJI0BOr0 001IeHHs : yueOHuK Juist 6akanaBpos / o pen. B. H. JlaBpunenko,
JI. 1. YepHbimoBoid. — 6-e u3., mepepad. u gon. — M. : M3garenscTBo FOpaiit, 2015. — 591 ¢. — Cepus
: bakanaBp. YriyOneHHsbli Kypc.

2. EmenbsnoB C.M. IIpakTukym 1o KOHMIMKTOJIOTHU. — 3-€ U31., nepepad. u gon. - CII6.: ITurep,
20009. - 384 c.

0) AOMOJIHUTEIbHASA JIUTepaTypa:

3. 3aiiueBa T.H. [lenoBas kommyHuKanus. Teopust u npaktuka (yueOHOe ocodue Ui CTyJE€HTOB
Heduonorndeckux cnenuanbHoctei) MI'TY «MAMIy, kad. «Pycckuit s3p1k». — M.: MI'TY «MAMIy,
2010.

4. Aanynos A 4., ununos A.N. Kondnukronorus - CII6.: [Tutep, 2012. — 496 c.

5. Jlykun 10.®. Kondmukronorus : YrapasineHue koHpaukTamu : YueOHUK a1 By3o0B. — CII6.:
Axkanemunyeckuil npoekt, 2013. — 799 c.

B) nporpamMMHoe odecniedyenue 1 UHTepHeT-pecypcenl:

6. Mynun A. H. JlenoBoe obiieHue : Kypc IeKIuii: yueOHoe mocodue. [ INeKTpOHHBIN pecypc]. —
M.: ®aunTa, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

7. Aanynos A. ., baknanosckuit C.B. Konduukronorus B cxemax u koMmmeHnTapusix. — C-
[16.:U3patensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

8. Diektponnas oudmoteka Poccuiickoit rocynapcrsennon ouommoreku PI'B http://wdl.org/ru/

8. MaTtepuajibHO-TeXHHYECKOE o0ecTiedeHue TN CIUIINHDI.


http://www.knigafund.ru/books/178982
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html

- DnekTpoHHBIE  00pa3oBaTENbHBIE  PECYPCHl, MYIbTUMEAMMHBIE  YHUBEPCAIbHBIC
SHITUKIIOIEINH;

- AyauoBU3yalbHBIE CpEACTBA: CHAWAbl, TMpPE3CHTAllMd Ha [HU(PPOBBIX HOCUTEISX,
BUJICO(PITEMEI;

- KoMIibroTepsl, IpOEKTOPEI.

9. MeTtoanuyeckue peKOMEHAAIUM JIJIsl CAMOCTOSITEIbHOI PadoThI CTY1€HTOB
Paboma ¢ knueout (yuebrnuxom). Ilpu padote ¢ kHuroi (yueOHUKOM) HEOOXOAMMO U3YyUUTh CITUCOK

PEKOMEH/I0BaHHOH IperoiaBaTelieM JIMTepaTypbl, HAyYUThCs IPAaBUIIBHO €€ YUTaTh, BECTU 3amucH. [l
noa0opa JIUTepaTypbl B OUOINOTEKE UCIIONB3YIOTCS all(paBUTHBINA U CUCTEMAaTHYECKUN KaTajaoru. BaxHo
IIOMHUTb, YTO PallMOHAJIbHBIE HABBIKK PA0OThI C KHUTOM — 3TO BCeraa Oosblasi 5KOHOMUS BpEMEHU U CUIL.
WN3ywas martepuan mno ydeOHHKY, CIEIyeT NEPEeXOJUTh K CIEAYIOLUIEMY BOIIPOCY TOJBKO IIOCIIE
NPaBUIBHOTO YSACHEHHs TPEAbLIYILIEro, ONMUChIBas Ha Oymare Bce BBIKIaku. Oco00oe BHUMAHHUE CIEyeT
0o0paTUTh Ha ONpEAETICHUE OCHOBHBIX MOHATHH Kypca «JTHKa Ae’I0BOro oOmieHus». CTYIeHT J0JDKEeH
o poOHO pa3doupaTh MPUMEPHI, KOTOPBIE TOSCHSIOT TAKHE ONPEACICHNUS, 1 YMETh CTPOUTH aHAJIOTUYHbBIE
IpUMeEpbI caMocTosITeNbHO. Hy)XKHO 100MBaThCsl TOYHOTO MPEICTaBIEHUS O TOM, 4TO U3ydaeulb. [lone3Ho
COCTaBJIATh OIOpHBbIE KOHCIEKTHL. Ilpu u3ydeHuMum marepuana 1o yuyeOHMKY IOJIE3HO B TeTpaiau (Ha
CHELMaIbHO OTBEIECHHBIX IOJISAX) JOMOJHATh KOHCHEKT JieKuuil. Tam e cienyer oTMedaTh BOIPOCHI,
BBIJICJICHHBIE CTYAEHTOM Il KOHCYJbTallUM C IpenojaBareieM. BbIBOJbI, MONTydYeHHBIE B pe3ysbTaTe
U3yUYEHHsI, PEKOMEHAYETCS B KOHCIEKTE BBIACIATH, YTOOBI OHHM INPH TEPEUUTHIBAHUH 3aIHMCEH JIydlle
3anoMuHanuch. ONBIT MOKa3bIBa€T, YTO MHOTMM CTYJEHTaM IIOMOraeT COCTaBJIEHHE JIMCTa OMOPHBIX
CUTHAJIOB, COJEpXAaILlero BaKHEHIIME M HauboJjiee 4acTo MOHATHA. Takoill JHMCT MOMOraeTr 3alOMHHUTh
OCHOBHBIC TIOJIOKEHUS JIEKIIUH, & TAKKE€ MOXET CIY)KUTh TOCTOSHHBIM CIIPAaBOYHHKOM JJISi CTYZIEHTA.
Paznuuaror 1Ba BUia YTeHUS; IEPBUYHOE U BTOpUYHOE. [IepBUUHOE - 3TH BHUMATEIbHOE, HETOPOILIIMBOE
YTEHUE, P KOTOPOM MOXHO OCTAaHOBUTHCSI Ha TPYIHBIX MecTax. Ilociie Hero He JOJKHO OcTaTbcs HU
OJTHOTO HEMOHATHOro cioBa. CojepxaHue HE BCEr/a MOXKET ObITh MOHATHO IOCIE NMEPBUYHOIO YTEHUS.
3aaya BTOPUYHOTO YTEHMSI NIOJTHOE YCBOGHHE CMBICIA LIEIOro (10 CYETY 3TO YTEHHE MOXKET OBITh U He
BTOpPBIM, a TPETbUM WJIM u4eTBepThbIM). CamocTrosiTenbHas paboTa ¢ yueOHMKaMU M KHHUTaMH (2 Takxke
CaMOCTOSITENIbHOE TEOPETUYECKOE HCCIIel0BaHue TPpoOiieM, 0003HAYEHHBIX MPENOJaBaTeIeM Ha JEKIUIX )
— 3TO BaKHeHIee ycinoBrue GopMUpOBaHUS Y ce0st HAyqHOTo criocoda nmo3Hanusi. OCHOBHBIE COBETHI 3/1€Ch
MO’KHO CBECTH K CIIEAYIOLIUM:

1. CocraBUTh MNepevyeHb KHUT, C KOTOPHIMH BaM cjenyeT mo3HakomMuTbcs. He crapaiitech
3alIOMHHUTH BCE, YTO BaM B OJibkaiilliee BpeMs HE MOHATOOUTCS. 3alTOMHUTE TOJBKO, € 3TO MOXKHO
OTBHICKATh.

2. Cam Takoil nepeyeHb JOKEH ObITh CHCTEMaTU3UPOBAHHBIM (UTO HEOOXOAMMO ISl CEMUHAPOB,
YTO JJI SK3aMEHOB, YTO MPUTOTUTCS JIJIsl HAIMCAaHUs KYpPCOBBIX padOT, M UTO Bac UHTEPECYET 3a paMKaMH
opuUIIMaTHEHON YU4eOHOU MEATeTFHOCTH, TO €CTh YTO MOXKET PACHIUPHUTH Bally OOIIYIO KYJIbTYPY).

3. OO0s3aTenbHO BBITTUCHIBATH BCE BBIXOJHBIC JaHHBIE MO KaXIO0W KHUTE (MIPU HAMKMCAHUU
pedepaToB, KypCOBBIX M HHBIX PabOT 3TO MO3BOJUT OUYE€Hb COKOHOMHUTDH BpEMH).

4. PazoOpatbcst st ceOsi, Kakue KHUTU (WJIM KaKWe TJIaBhl KHHT) CIEIYyeT MPOYuTaTh Oojiee
BHUMATEIIbHO, a KaKHE — MTPOCTO TPOCMOTPETH.

5. Ilpu cocraBieHUHM MNEPEUYHEN JUTEpPaTypbl CIEAYET MOCOBETOBATHCSA C MPEMNOJABATEISIMH U
HAay4YHBIMH PYKOBOJUTCIAMU (I/IJ'II/I Jaxe C Ooitee MMOATOTOBJICHHBIMHU U OPYAUPOBAHHBIMHA COKprHI/IKaMI/I),



KOTOpBIC IOMOT'YT BaM JIy4Ille COPUEHTUPOBATHCS, HA YTO CTOMT OOpAaTHTh OOJbIIIee BHUMAHUE, & HA YTO
BOOOIIE HE CTOUT TPATUTH BPEMS.

6. ECTCCTBeHHO, BCC IIPOYMUTAHHBIC KHUTH, y‘le6HI/IKI/I M CTaTbHU CICAYET KOHCIICKTUPOBATh, HO 3TO
HC O03HAYacCT, YTO HAJ0 KOHCIICKTHPOBATH «BCC NOAPAI»: MOKHO BBIIIMCBIBATL KPAaTKO OCHOBHBIC MIACU
aBTOpa U HHOTrAa MpHUBOJUTH HauoOoce SAPKHUEC U MMOKA3aTCIbHBIC IUTATHI (C YKa3aHHuEM CTpaHI/IL[).

7. Ecim xHura — Bama coOCTBEHHas, TO JOIMYCKACTCs JIeNIaTh Ha MOJSX KHUTH KPATKUE IMOMETKH
WIN )K€ B KOHIIE KHHUTHM, HA IYCTBIX CTPAHHIIAX MPOCTO CHENaTh CBOW «IIPEIMETHBIN yKa3aTelby, TIe
OTMEYaloTCsl HanboJsiee MHTEpeCcHbIe s Bac MbIcan M 005S3aTENIbHO YKa3bIBAIOTCS CTPAHUIIBI B TEKCTE
aBTOpa (3TO OYEHb XOPOIIUI COBET, MO3BOJISIIOIINI SKOHOMUTB BpeMs U OBICTPO HaXOJIUTh «U30paHHBIC)
MecTa B CaMbIX Pa3HbBIX KHUTAX).

8. Ecnu Bol panbiie Mano paboTanu ¢ HAy4HOW JIMTEPATypoOH, TO CIEAyeT BhIpaboTaTh B cebe
CHOCO6HOCTB «BOCIIPUHHUMATB» CJIOKHBIC TCKCTBI; JIsI 3TOr0 J'Iy‘ILHI/Iﬁ NpUEM — HAYYUTHCA «YUTATb
MEJUICHHO», KorJa Bam MOHSATHO Ka)XI0€ MPOYUTAHHOE CJOBO (@ €CIM CJIOBO HE3HAKOMOE, TO JHOO ¢
HIOMOIIIBIO CJIOBaps, JTUOO C MOMOIIBIO MPEroaBareis 00s3aTe/IbHO €ro y3HaTh), U 3TO MOXKET 3aHSTh
HeMaioe Bpemst (Y KOTro-TO — 10 HECKOJIBKUX HEJIEIb U 1a)Ke MECSIIEB); OIBIT MOKA3bIBAET, YTO IMTOCIIE 3TOTO
CTYIEHT KaKHM-TO «4yJOM» HaYMHACT OYKBAJIbHO 3arjaThbiBaTh KHUTH W 4YyTh JHM HE BHICTh «CKBO3b
00JIOKKY», CTOSIIAS 3TO paboTa MU HET.

9. «JIubo uwuraiiTe, NMMOO MEpENUCTHIBATE MaTepHall, HO HE MbITAiTeCh YUTaTh OBICTPO...
BoinykieHHOE CKOpOYTEHHE HE TOJBKO HE CIIOCOOCTBYET KaueCTBY UTEHUS, HO M HE MPUHOCHT YYBCTBa
YIIOBJIETBOPEHUS, KOTOPOE MBI MIOJTYy4aeM, PA3MBIIILISS O IPOYUTAHHOM.

10. Ectb eme onuH 3¢ (HeKTUBHBIN CIOCOO ONTUMU3UPOBATH 3HAKOMCTBO C Hay4HO JIUTEpaTypoit
— cIeAyeT YBIIEUbCsl KaKOW-TO U U BCe KHUIM NMPOCMATpUBaTh C TOUKU 3pEHUS JaHHOU uaeu. B atom
cllydyae CTyAeHT OyaeT Kak Obl MCKaTh apryMEHThl «3a» WIH «IIPOTUB» HHTEPECYIOIIEH €ero uaew, u
OJIHOBPEMEHHO OH OyznerT Kak Obl 00IaThCid € aBTOpaMM 3THUX KHUT IO TOBOAY CBOMX HJeH U
pasmbinuieHui. [IpobreMa nuIIs B TOM, KaK HAUTH «CBOIO» HACH0. UTEHHE HAyYHOTO TEKCTa SIBISETCS
4yacThIO [T03HABATENIbHOM JleATeNnbHOCTH. Ee 11e1b — n3BneueHue u3 Tekcta Heooxoaumon nHpopmaruu. Ot
TOT'0, HACKOJIKO OCO3HAHA YUTAIOIIMM COOCTBEHHAsI BHYTPEHHSS1 YCTAHOBKA MPU 0OpAIIEeHUN K IEYaTHOMY
CJIOBY (HAaWTH HY)XHbIE CBEJEHHUS, YCBOUTh HH()OPMAIMIO MOJTHOCTHIO WJIM YAaCTUYHO, KPUTHUYECKH
pOaHaJIM3UPOBaTh MaTepHala U T.I.) BO MHOI'OM 3aBUCHUT 3(P(PEKTUBHOCTh OCYILECTBIIEMOTO JeHCTBUS.
Bb1aensoT 4eTbipe OCHOBHBIE YCTAHOBKM B YTEHUU HAYYHOT'O TEKCTA!

1. UndopmaninoHHO-TTOMCKOBBIH (3a/1a4a — HANTH, BBLACTUTH HICKOMYIO HH(OPMAILIUIO).

2. YcBauBaromias (yCHJIMSI YUTATENs HAIPABJICHBI HA TO, YTOOBI KaK MOYXHO TIOJIHEE OCO3HATHh U
3aIlIOMHUTH KaK CaMU CBEJICHUS U3JIaraeéMbIe aBTOPOM, TaK U BCIO JIOTHKY €r0 PacCyXIeHU ).

3. AHanuTUKO-KpUTHUYEcKas (4YMTaredb CTPEMHUTCS KPUTUYECKH OCMBICIUTh MaTepua,
IIPOAHAIU3UPOBAB €r0, ONPE/IETINB CBOE OTHOIIEHHUE K HEMY).

4. TBopueckas (Co3/1aeT y YuTaTeNsi TOTOBHOCTh B TOM MJTM HHOM BHJI€ — KaK OTIIPABHOW MYHKT IS
CBOMX PACCYXJECHUH, Kak 00pa3 JiIs ISHCTBHUS 110 aHAJIOTHH U T.IT. — UCIIOJIb30BaTh CYXJICHHS aBTOPA, XOJI
€r0 MBICIICH, pe3y/IbTaT HAOIIOJIEHHUs, pa3pabO0TaHHYI0 METOIUKY, JIOIOJHHTh WX, TOJBEPTHYTH HOBOM
MIPOBEPKE).

C HanmumuneMm PA3IMYHBIX YCTAHOBOK 06pameH1/1$[ K HAYYHOMY TCEKCTY CBA3aHO CYHICCTBOBAHHEC U
HECKOJIBKUX BUJ0OB UYTCHUA .



1. Oubnuorpaduyeckoe — MpPOCMAaTPUBAHHUE KApTOYEK KaTajora, peKOMEHIATElIbHBIX CIIHCKOB,
CBOJIHBIX CITMCKOB >KypHAJIOB U CTATEH 3a roJ] U T.IL.;

2. IPOCMOTPOBOE — HCIIOJIL3YETCs ISl IOUCKA MAaTEPHAIIOB, COJIEPKAIUX HYKHYIO HH(DOpPMAIIHIO,
00BIYHO K HEMY MPHOETaroT Cpas3y Mocie padoThl CO CIIMCKAMHU JINTEPATYPHI U KaTaloraMu, B pe3yJibTaTe
TAKOr'o MMpoCMOTpPa YUTATC/Ib YCTAHABJINBACT, KAKUC U3 UCTOYHUKOB GYI[YT HUCIIOJIB30BAaHbI B ):[aaneﬁmeﬁ
pabore;

3. O03HAaKOMHUTEIIBHOE — IIOJPa3yMeBaeT CIUIOIIHOE, JOCTATOYHO IOAPOOHOE IIPOYTEHHE
0TOOpaHHBIX CTaTeH, I7aB, OTJACIBHBIX CTPAHMUL, LIEIb — IMO3HAKOMUTHCS C XapakTepoM HH(OpMAaLUH,
y3HaTh, KAKAE€ BOIIPOCHI BBIHECEHBI ABTOPOM Ha PAaCCMOTPEHUE, IIPOBECTH COPTUPOBKY MaTepuaa;

4, u3yvdaromee — npeamnoaract JOCKOHAJIbHOC OCBOCHHC MaTCpHalia; B XOAC TAKOI'0 UYTCHUSA
MMPOSABIACTCA JOBECPUC YUTATCIIA K aBTOPY, TOTOBHOCTH NPHUHATH U3JI0OKCHHYIO HH(i)OpMaLII/IIO, PCAIN3YyCTCA
YCTaHOBKaA Ha MPEACIIbHO IMOJIHOC TIOHUMAHUC MaTCpHralia,

5. aHATMTHKO-KPUTUYECKOE M TBOPUECKOE YTCHUE — JIBA BUJIA YTCHHS OJHM3KUE MEXKIY COOOU TeMm,
YTO Y4acTBYIOT B PELICHUM HUCCIIEOBATEIbCKUX 3aj1ad. IlepBblii U3 HUX IpenanosaraeT HanpaBJIEHHBIN
KPUTHYECKHIA aHATIN3, KaK caMOi MH(OpPMAINH, TaK U CITIOCOOOB €€ MOIyYeHUS U TIOAaYl aBTOPOM; BTOPOE
— MOMCK TeX CYXIEHHH, (aKTOB, MO KOTOPHIM HJIM B CBSI3U C KOTOPBIMH, YUTATEIh CUMTACT HYXHBIM
BBICKA3aTh COOCTBEHHbIE MBICIH. M3 BCeX pacCMOTPEHHBIX BMJIOB YTEHHsSI OCHOBHBIM JJISI CTYACHTOB
SBJISICTCS M3Yy4alolllee — UIMEHHO OHO I03BOJISIET B paboTe ¢ yueOHOM IUTepaTypoil HaKarIuBaTh 3HaHUS B
pa3In4HbIX 00sacTsX. BOT moueMy MMEHHO 3TOT BUJ UTE€HHUS B PAMKax y4eOHOH NEesATEeIbHOCTH JOJIKEH
ObITH OCBOEH B IEpBYI0 oyepenb. Kpome Toro, rmpu oBiaJeHUM JaHHBIM BUIOM YTEHUS (OPMHUPYIOTCS
OCHOBHBIE ITPHEMBI, TOBBIIAIONIHE YPPEKTUBHOCTH PAOOTHI C HAYYHBIM TEKCTOM.

OCHOBHBIE BUbI CHCTCMaTHSHpOBaHHOﬁ 3aIllMCHU IMTPOYHUTAHHOI'O:

1. AHHOTI/IpOBaHI/Ie — IMPEACIBbHO KPATKOC CBA3HOC OIMMCAHUC HpOCMOTpeHHOﬁ HJIK 1IpOo YUTaHHOU
KHUTHU (CTaTBI/I), €€ COACPpKaHMsA, HICTOYHUKOB, XapaKTCpa U HA3HAYCHMU I,

2. HJ'IaHI/IpOBaHI/Ie — KpaTKaid JIornvdeCKas OpraHu3anust TCKCTa, PACKpbIBAKOMIAA COACPIKAHUC U
CTPYKTYpPY U3Y4aCMOT'0O MaTCpHraJia;

3. Te3upoBanue — JaKOHMYHOE BOCIPOM3BEIACHHE OCHOBHBIX YTBEP)KICHHM aBTOpa 0€3
pUBJICYEHHS (PAKTUIECKOTO MaTepuana;

4. llutupoBaHue — JOCIOBHOE BBHINTMCHIBAHWE W3 TEKCTa BBIIEPIKEK, HM3BIICUCHUM, Hambosee
CYILIECTBEHHO OTPAXKAIOUIUX Ty WA UHYIO MBICIIb aBTOPA;

5. KOHCHeKTI/IpOBaHI/Ie — KpaTKO€ W MOCICAO0BATCIBHOC HU3JIOXKCHUC COACPIKAHUA TPOUYUTAHHOTO.
KoHCIEXKT — 3TO CIIOXKHBIH CIOCOO H3JIOKEHUS COACPpIKAaHUA KHHUIM HWJIW CTAaTbU B JIOTHYSCKOU
noCJICA0BATCIbHOCTH. Koncnekr AKKYMYJIIMPYCT B cebe npeapiAymue BHUABI 3allMCH, TIO3BOJIACT
BCECTOPOHHEC OXBATUTL COACPIKAHUC KHUTH, CTATHH. HOBTOMy YMCHHC COCTABJIATH IJIaH, TC3UCHI, NCJIATh
BBIITUCKHU U APYTUC 3aMMUCU OTIPCACIIACT U TCXHOJIOTHIO COCTABJICHHUA KOHCIICKTA.

METOJUYECKHUE PEKOMEHJALINU ITO COCTABJIEHNIO KOHCIIEKTA:

1. BHUMAaTeNbHO MPOYUTANTE TEKCT. Y TOYHUTE B CIIPABOYHOM JIUTEPATYPE HEMOHATHBIE ci0Ba. [Tpu
3anucu He 3a0ybTe BHIHECTH CIIPABOYHbIE JaHHBIEC HA MOJISl KOHCIIEKTA;

2. Belmenute ri1aBHOE, COCTaBbTE IJIaH;



3. Kpartko copmynupyiiTe OCHOBHBIE ITOJIOKEHHUS TEKCTA, OTMETHTE apTyMEHTAIIHIO aBTOPA;

4. 3aKkOHCHEKTHUPYWTE MaTepual, YEeTKO Ccleaysd NyHKTaMm IuiaHa. [Ipyu KOHCHEKTUpOBaHUU
CTapalTeCch BBIPA3UTh MBICIh CBOUMHU CIIOBaMU. 3aIUCHU CJIETYET BECTH YETKO, SICHO.

5. I'paMoTHO 3anuchkiBaiiTe nuTathl. LIUTUPYS, yUuThIBAaTE TAKOHUYHOCTh, 3HAYMMOCTb MbICIIU. B
TEKCTE KOHCIIEKTa )KeJIaTeJIbHO MPUBOIUTH HE TOJIBKO TE3MCHBIC TIOJIOKEHHMSI, HO M UX JJ0Ka3aTenbcTBa. [Ipu
0dOpMIIEHUH KOHCIIEKTa HEOOXOJIUMO CTPEMHUTHCS K EMKOCTH KaKJIOTr0 MPeIIoKeHUs. MBbICIH aBTOpa
KHUTH CJIEyeT H3JaraTh KpaTKo, 3a00TSACh O CTHJIE U BBIPA3UTEILHOCTH HAMHMCAHHOTO. Yucio
MOIOJHUTEIBLHBIX JJIEMEHTOB KOHCIIEKTA TOKHO OBITh JIOTMYECKH OOOCHOBAHHBIM, 3aIIMCH IOJDKHBI
pacrpeiesiaTbcsi B OINPEACIICHHOW TMOCJIE0BATEILHOCTH, OTBEYAIOIIEH JIOTMYECKOM CTPYKTYype
npousBeeHus. J{7s yTOUHEeHUs U TOTOJHEHHUS HEOOXOAUMO OCTaBJISATH IOJISL.

OBnaneHrue HaBBIKAMH KOHCIICKTHPOBAaHUS TpeOyeT OT CTyJIeHTa IIeNIeyCTPEMIICHHOCTH,
MOBCEHEBHOM CaMOCTOATEIILHON pabOTHI.

MVIIbTUMEJIMMHASA [TPESEHTALIUA. MynbtuMmenuiinas npe3eHTanus — 3TO CleUalIbHbIE
yueOHble MYJIbTUMEIUNHHBIE MaTepUabl, CO3JaHHbIE C IMOMOIIbIO KOMIIBIOTEpHOW mIporpammsl Power
Point, coderaromme pa3nudHbIe BUABI HATJISTHOCTH — TEKCTOBYIO, BU3YaIbHYIO H Ay TUTHBHYIO.

Kpurepun onieHKH MynbTUMEAUNHON NPE3EHTALUU:

OD®OPMIJIEHUE TurynbHblit crnaiif (Ha3BaHue By3a, Ha3BaHue kadenpsl, Tema, ©.J.0. aBropa,
ropoa W roja co3nanus); MunumanpHoe kKoinuecTBO — 10 ciaiinoB Mcnonap3oBaHue TOMOJHUTEIbHBIX
apdexToB PowerPoint (cmena cnaiinoB, 3ByK, rpaduku) buGmmorpadus Hcnons3oBanue 3¢QexTon
annManuu BeraBka rpadukoB u Tabnmi BeiBobpl, 000CHOBaHHBIE C HAYYHOW TOYKH 3pEHHSI, OCHOBAHHBIC
Ha JaHHBIX ['paMOTHOE cO3/laHMe M COXpaHEeHHE AOKYMEHTOB B Iamke padounx marepuanoB ['paduxwy,
umnoptupoBanusie u3 Excel

OPI'AHU3AINA Tekcr xopomio HamucaH U CPOPMUPOBAHHBIE HJEH SICHO H3JIOKEHBl U
CTpyKTypupoBaHbl Craiiibl pe/ICTaBlIeHbl B JOTHYECKOW nocnenoBarenbHocT KpacuBoe opopmienue
IIPE3EHTALNN

COAEPXAHUE Conepxanue COOTBETCTBYET 3asiBIEHHOW Teme. B mpeseHTanuum OTCyTCTBYIOT
UCTOPUYECKHE HETOYHOCTM U ommOku. IIpocnexxkuBaercss  NPUYMHHO-CIEICTBEHHAs  CBS3b,
XPOHOJIOTUYECKAs OCIIEI0BATEIBHOCTD ONMCHIBAEMBIX COOBITHH.

[NOAI'OTOBKA JOOKJIAZIOB. IIPABUJIA HAIIMCAHUA PE®EPATOB W MWHBIX
HAVYYHBIX PABOT

Hoknag — 3T0 myOIM4YHOE COOOIIEeHHe, TPEACTaBIAIoNee CO00W pa3BEPHYTOE H3IOKCHUE
onpeaeaEHHON TEMBI.

OTanel MOATOTOBKHU JOKJIAAA:
1. Onpenenenue nenu J0KIaaa.
2. [Tog6Gop HEOOX0UMOTO MaTepHala, ONMPEIesIIONIer0 COACpKAHIE TOKIA .

3. CocrapicHue IIIaHa AOKJIaga, paclipeacicHuc CO6paHHOFO Marepuajia B H606XO,Z[I/IMOI7I
JIOTUYECKOM IOCIIe0BATEIbHOCTH.

4. O6111ee 3HaKOMCTBO C JIUTEPATypOil U BbIIETIEHUE CPEAN HCTOUHUKOB TJIABHOTO.



5. YTouHeHHe 1u1aHa, oT00Op MaTrepuaia K KaKa0My IMyHKTY IUIaHa.

6. KomnosurimonHoe oopmiieHne T0KIaza.

7. 3ayuyrBaHue, 3alIOMUHAHNE TEKCTa JOKJIaJa, MOATOTOBKH T€3UCOB BbICTYIUICHHUS.
8. BoicTymuienue ¢ TOKIagoM.

9. O6cyxeHne JOKIIaa.

10. OuenuBanue nokiana KommnosunuonHnoe oopmiieHUE MOKIIaAa — 3TO €ro peaibHas pedeBas
BHCIIHAA CTPYKTYpaA, B Hell OTpaAXKaCTCA COOTHOIICHUC gacTen BBICTYINICHHA 110 UX LEJIHM, CTUIIMCTUICCKUM
OCOOCHHOCTSIM, MO0 00BEMY, COYETAHUIO PANMOHAIBHBIX M IMOIMOHAIBLHBIX MOMEHTOB, KakK IPaBUIIO,
DJIEMEHTAMHU KOMIIO3UIIMH JIOKJaJa SBIISIOTCS: BCTYIUICHHE, OMpECNieHHe MpeaMeTa BBICTYIUICHUS,
U3NI0KeHUe (OMPOBEPIKCHHE), 3aKItoueHUe. BeTymnenne moMoraeT 00eCcnenTh yCreX BBICTYIUICHHS TI0
ar000# Temaruke. BerymiieHue ITOMKHO conepkaTh: Ha3BaHHE JIOKJIaga COOOUICHHE OCHOBHOW WIICH;
COBPEMCHHYIO OLICHKY MpEIMETa H3JIOKEHHsI, KPAaTKOe MEPEYHCICHUE PacCMaTPUBACMbBIX BOIIPOCOB;
UHTEPECHYIO Ui cllyliareiei GopMy H3I0KEHHUS; aKIEHTUPOBAHUE OPUTHHAIBHOCTH Noaxona. OueHb
B2)XHO TOJTOTOBUTHCS K BBICTYIUICHUIO C JOKJIQJOM. BBICTYIUIGHHE COCTOUT M3 CICAYIONIMX YaCTCi:
OcHoBHasi 4yacTb, B KOTOPOH BBICTYNAIOIIUN JIOJKEH PACKPBITh CYTh TEMbI, OOBIYHO CTPOUTCS IO
IMPUHIUITY oTuéTa. 3az[aqa OCHOBHOM YacTH: nNpeaACTaBUTL JOCTATOYHO JAHHBLIX OJid TOIO, 4TOOBI
CIIyIIATEeN 3aWHTEPECOBAINCH TEMOW M 3aXOTENM O3HAKOMHUTHCS C MaTepualiaMd. 3aKIIOYeHHE - ITO
yéTkoe 0000meHre W KpaTKUe BBIBOJBI 10 H3JIaraeéMoil Teme. PeriiamMeHT ycTHOro myOJIWYHOTO
BhICTYIUICHUST — He Oosiee 10 MuHYT. ICKYyCCTBO YCTHOTO BBICTYIUICHHUSI COCTOMT HE TOJBKO B OTIUYHOM
3HaHUU TMpEeIMEeTa Pe4Yd, HO M B YMCHHM INPEHNOJHECTH CBOM MBICIM W YOCKICHHUS INPABHILHO U
YIIOPSITIOYCHHO, KPACHOPEYHMBO U YBIJIEKAaTENbHO. JIF000€ YCTHOE BBICTYILICHHE JIOJKHO YIOBJICTBOPSTH
TPEM OCHOBHBIM KpPUTEPHUSM, KOTOpPbIE B KOHEYHOM MTOTE M MPHBOJAT K YCIEXY: 3TO KpPUTEpUH
MMPaBUJIBHOCTHU, T.C. COOTBCTCTBHA A3BIKOBHBIM HOpPMam, KpI/ITGpI/IfI CMBICIIOBOM aICKBAaTHOCTHU, T.C.
COOTBETCTBUS COJIEP>KAHUSI BBICTYIICHUSI PEAIbHOCTH, U KpUTEpUil AP(PEKTUBHOCTH, T.€. COOTBETCTBUS
JOCTUTHYTBIX PE3yIbTaTOB MOCTABIICHHOM IIEITH.

Pedepar — kpaTkoe aHAIMTUYECKOE W3JIOKEHUE CTYJECHTOM HM3YYCHHOW WM JIHMTEPaTyphl IO
BbIOpaHHOW TeMaTuKe. DTO OJMH U3 BUJIOB HAyYHO- UCCIIEI0BAaTENbCKONW padOThI, BBIIOJIHIEMON Ha OCHOBE
M3Yy4YEeHUs UCTOYHHUKOB, aHaJIM3a KOHKPETHOTO Marepuaina. B pedeparax uCmoyib3yrOTCs CTATUCTUIECKUE
COOpHUKHM M MaTepuaibl, MOHOTpa(puH, KypHAJIbHBICE U Ta3eTHBIC CTaThbH, JAHHBIC COIIMOJOTHYECKUX
uccienoBanuii. Pabota gomkHa ObITh HamKMCaHa OT MEPBOTO JIMIIA, YTO MOApa3yMeBaeT UCIIOIb30BAHKE B
TEKCTe CIeAyrommx ¢pas3: «Ha Hall B3TJSA», «C MOEH TOYKH 3PEHHUS», «aBTOP CUMUTAET, YTO...», i
coryiaceH (WM HE COTJIACeH)» U Ip., T.€. B pabOTe MOJKHA YETKO MPOCIEKUBATHCS TO3UIIHSI CTYACHTA 110
ocBemaeMoii mpobineme. I[locie ompeneneHuss TeMbl CIEAyeT MPUCTYNUTh K W3YYCHHUIO ITUTEPATYpPHI.
[Ipexae Bcero, CTYACHT JOIKEH O3HAKOMUTHCSA C UMEIOMIMMHUCS MyONUKAUIMHU MO TeME C TeM, YTOOBI
BBISICHUTDH CTETICHb €€ pa3pa0dOTKH. DTa U Apyras JIUTepaTypa UCIOIB3YIOTCA B Ka4eCTBE (aKTHIECKOTO
Matepuana. [Ipu n3ydeHun auTeparypsl Hajl0 oOpamniaTh BHUMaHNE Ha TPUHIMITHAIBHBIC TEOPETHUIECKUE
BOIPOCHI, BAKHEHIINE TIOJOKECHHS, TMOHATHS, KATETOPUH, TEPMHUHOJIOTHIO, CYXICHHs, apryMEHTHI,
(bOpMYITUPOBKH, BBIBOJIBI, CTATUCTHYECKHE NaHHBIE. OOMUM TpeOOBaHHEM K HAYyYHOMY TEKCTY, KOTOPOMY
JIOJKeH OTBe4YaTh u pedepar, sBISETCS TMOJHOTA, TJIyOWHAa W3I0KEHHUs, TOYHOCTb, KPATKOCTh,
OpUTHHANBHOCTh. [loJ TOMHOTON NPUHATO TMOHUMATh H3JIOKEHHE MPOOJIEMbI B TMOJHOM O0BEME,
conepkamiee B cebe HeoOXonuMbIe cBeleHUs. | TyOMHA M3JI0KEHHUS - 3TO CTENEHb NMPOHUKHOBEHUS B
CYILIHOCTb SIBJI€HUS, uJeu. [1o4 TOUHOCThIO TEKCTA MPUHATO IOHUMATh COOTBETCTBUE YTBEPKIECHUN aBTOpa
OOBEKTUBHON JIEUCTBUTEIBHOCTH, YETKOCTh TEPMHUHOJIOTHH, TOHATHHA ¥ KaTeropui, BBIJICICHUE
CYIIECTBEHHBIX MTPU3HAKOB aHAJM3UPYEMBIX SIBICHUN WM TEOPETUUYECKUX MOOKEeHUH. [10/1 KpaTKOCThIO



MIOHUMAETCSl C)KATOE H3IIOKEHHE. JTO OTCYTCTBHE HECYIIECTBEHHBIX (DAKTOB, neTaneld, apryMeHTOB,
HU3JINITHUX I_II/I(bp UuT.AO. HOI[ OPUTMHAJIBHOCTBIO TCKCTA TIOHUMACTCA TAKOC U3JIOKCHUC MAaTCpUalia, KOTOPOC
CBHUJICTEJILCTBYET O CAaMOCTOATENBHOCTH MBICIH, CYXJIEHUH cTyaeHTa. B pabore HEe HOIKHO OBITH
JICKJIapaTUBHBIX, 0€3/J0Ka3aTeNbHbIX MOJOXKEHUH, «CllydaifHOro» Tekcra. He ciemyer 3m0ymoTpebisTh
nurartamu. Llurara ymectHa auib Torga, Korja oHa yoenIuTelIbHO HOATBEP)KIAET MBICHb, BBICKA3aHHYIO
BaMH, CIIy’)KUT MCXOJHBIM IIYHKTOM JJIsl KpDUTMUYECKHX 3aMEYaHWUH 110 TOMY WJIM MHOMY BOIIPOCY, JaeT
TOYHYIO (POPMYJIHMPOBKY MJIM COJCPKHUT HaydyHoe omnpeneneHue. MakroB, apryMeHTOB B paboTe MOXET
OBbITh HEMHOI'O, HO OHH JIOJDKHBI OBITh TOYHBIMH, SIPKUMH, YO€UTEIbHBIMH.

10. MeTonnqeche PEeKOMEHIAUHU JIA IIpenoaaBaTeast
Ha IMECPBOM 3aHATHU 1O JUCHUTITIIIMHC HCOGXO[[I/IMO O3HAKOMUTDH CTYACHTOB C MMOPAAKOM €€ U3YUCHUA

(bopmamu 3aHATHH, TEKYILIEro M MPOMEXYTOYHOTO KOHTPOJISA), PACKPHITh MECTO M POJIb JUCLHUIUIMHBI B
CHCTEME HayK, €e NpPaKTU4YecKoe 3HAa4YeHHe, JOBECTH J0 CTyAeHTOB TpeboBanus Kadeapsl (Llentpa),
OTBETHUTH HA BOIPOCHI.

TpeboBanust K MaTepuany NPaKTUYECKUX 3aHATUMI:

- HayyHOCTb U MH(OPMATUBHOCTH (COBPEMEHHBI HAYyYHbIIl YpOBEHB), JOKa3aTEJIbHOCTb U
apryMEHTHPOBAHHOCTh, HAJTMYME JOCTATOYHOTO KOJHMYECTBA SIPKUX, YOCTUTEIbHBIX NMPUMEPOB, (HAKTOB,
000CHOBaHHUH, JOKYMEHTOB U HAy4YHbBIX JI0Ka3aTEJIbCTB;

- aKTHUBM3allUsl MBIIUICHUSI CIyIIaTeJed, MOCTAaHOBKA BOIPOCOB IS Pa3MBIIUICHUS, YeTKas
CTPYKTYpa M JIOTUKA PAaCKPBITHS TOCIEI0BATEIHHO U3JIara€MbIX BOIIPOCOB;

- pa3bsACHEHHE BHOBb BBOAMMBIX TEPMHHOB M Ha3BaHUI, (OPMYIMpOBAaHUE TTABHBIX MBICICH U
IIOJIOXKEHUH, IOTYEPKUBAHNE BBIBOJIOB, IOBTOPEHUE HX;

- OMOIIMOHAJIBHOCTDb q)OpMBI HU3JI0KCHUA, I[OCTyr[HbIﬁ U SICHBIN SI3BIK.

IIpy moAroTOBKE K CEMHHAPCKOMY 3aHATHIO NpENoJaBaTeiio HeoOXOJUMO YTOYHMTH IUIAH €ro
IPOBEIEHUS, TPOLyMaTh (HOPMYIHUPOBKH U COJIEpKaHUE YU€OHBIX BOIIPOCOB, BHIHOCUMBIX Ha 00CYK/ICHHUE,
03HAKOMUTHCSI ¢ HOBBIMU ITYOJIMKAIIUSIMU 110 TEME CEMHUHApA.

B xome cemmHapa BO BCTYNHUTEIHHOM CJIOBE PACKPBITH TEOPETUYECKYID U MPAKTHYECKYIO
3HAYUMOCTh TEMbI CEMUHAPCKOTO 3aHATHS, OMPEIEIUTD MOPSIOK €ro MPOBEACHHUSI, BpeMsl Ha O0CYKICHHE
Ka)XI0ro yuyeOHoro Bompoca. /laTh BO3MOMKHOCTH BBICTYIIUTH BCEM JKETAIOIINM, a TaKXkKe MPEITIOKUThH
BBICTYIIUTH TEM CTYACHTAM, KOTOPBIC 11O TEM WUJIW MHBIM IIPUYIXMHAM IMPOIMYCTHUIIN JICKOUOHHOC 3aHATUC NN
MPOSIBJISIIOT  MMACCUBHOCTH. LlenecooOpa3sHo B xoae OOCYXIEeHHMs y4eOHBIX BOMPOCOB 3a/1aBaTh
BBICTYIIAIOIIUM U aYJAUTOPUN JOMMOJTHUTCIBHBIC U YTOYHAIOIIUE BOIIPOCHI C LICJIBIO BRIACHCHHUA UX HO3I/IIIHI>1
M0 CYIIECTBY 00CYXIaeMbIX mpodsieM. [1oompsTh BHICTYIUICEHHS ¢ MECTa B BUJE KPATKUX JOMOTHEHUHN U
MOCTaHOBKH BOIIPOCOB BBICTYIAIOIIUM U TMpernogaBaTento. [[ist HarmsAHOCTH U 3aKperieHUs] U3y4aeMOoro
MaTepuaia MpenoaBaTesib MOXKET UCIOIB30BaTh TAOIHUIIbI, CXEMBbI, KAPTHI.

B 3akmrounTeIbHOM 9acTH CEMHUHAPCKOI'0 3aHATHUA CICAYET MOJABECTH €TI0 UTOIU: JaThb OLICHKY
BLICTYHHCHHf/'I KaXKI0ro CTyJACeHTa U yqe6H0171 TpyIIbl B OCJIOM. PaCKpBITB IMMOJIOKUTCIIBHBIC CTOPOHBI U
HEAOCTAaTKU HNPOBCACHHOI'O CCMHUHAPCKOI'0 3aHATHUA. OTtBeTuTh Ha BOIIPOCHI CTYACHTOB. HazBatb TCMY
O4YCPCAHOI'O 3aHATHA.






CTpyKTypa U coaep:kaHue TUCHUILINHBI « KOHIMKTOJIOTH» 110 HANIPABJIEHHIO OATOTOBKH

23.05.01 «HazeMHble TPAHCIIOPTHO-TEXHOJIOTHYECKHUE CPEACTBAY,

l'lpO(l)H.]'lb NnOoATrOTOBKH «HepCHeKTHBHLIe TPAHCIIOPTHBIC CPEACTBA» (Cl'[eIII/IaJ'II/ICT)

ITpunoxxenue 1.

Buabi yueOHoli padorsl,

<
=)
o 5 BRJIIOYAs CAMOCTOATEILHYIO Buabi camocTosiTeJiIbHOH padoThl DopMbI
2]
3 = CTYAEHTOB arrecTauum
Pasnen § S padoTy CTY/IeHTOB H
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o 5 TPYI0eMKOCTh B 4acax
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2 J | I/C | Jad | CPC | KCP | K.P. | KII. | PTP | Pedep. | K/p C) 3
1 cemecTp
Tema 1. Kouduuxkrosorua u 1 1 1 1

NOHSATHE KOH(IMKTA B MCTOPUH
MHPOBOH HAYYHOI MBICJIH.

Uctopus CTaHOBJICHUSA
KOH(MIMKTOIOTUM  KaK  HAYKH.
XapakTepucTruKa 3TANoB

CTaHOBJIEHUS] KOH(JIMKTOJIIOTUU KaK
TEOpUH W TpakTHKH. lloaxomer K
npobneme koHpaukra B HoBoe
BpeMs. OcHoBHbIE TEOPUHU
KOH(UIMKTa M UX THUIIOJIOTHYECKHE
xapakrepuctuku.  llpeamer wu
3aaun KOHQIIUKTONOTUH. [eHesuc
W OCHOBHBIE OTamlbl pPa3BHTHUS
KOH(JINKTOJIOTHH B Poccum.

dopmMupoBaHue OTEYECTBEHHOU
LIKOJIBI KOH(JIMKTOJIOTHH.
[IpakTueckue 3a1aun

KOH(DIMKTOIOTUH B chepe ETOBOTO
oO0IIeHs.




Tema 2. XapaxkrepucTuka u
(pyHKIUM KOH(PIUKTOB.

[Tonsatne koH(uukTa. DYHKIUU
KoHGumkTa. CTpyKTypa KOH(IMKTA
(ygyacTHUKH KOH(JIUKTA, MPEAMET
KOH(UINKTA, OOBEKT KOH(IHKTA,
MHUKPO- U Makpocpeia KOH(MIUKTA).
[TpuunHBI KOHGIUKTA U UCTOYHUKU
€ro BO3HUKHOBeHHs. ['pymmoBbie
uHTepechl W uenud.  KoHduukT
WHTEPECOB U IIECHHOCTEH.

Tema 3. Kaaccuduxkanus
KOH()JIMKTOB.

Knaccupukanuss KOHQIMKTOB 1O
HAaIpaBJICHHOCTH, 3HAYCHHIO,
XapakTepy OpUYUH, 1O  THUILY
COIMAJBbHON (hopManH3aluy, MO
COIMAITBHO-TICUXOJIOTHIECKOMY

addekry. MeXITUYHOCTHBIC
KOHQUIMKTBL. BHYTpPHIMYHOCTHBIE
KOH(QJIUKTBI.

BryTpuopranusanuoHHsle,
MEXIPYNIOBbIE KOH(IUKTHI.

Tema 4. JlnarHoctuka
KOH(JINKTOB.

[TonsiTe TMArHOCTUKHN KOHQIUKTA.
Habmonenus. Couunomerpus.

Ompoc. OkcnepumeHT. Dazpl U
CTaud  Pa3BUTHS  KOH(IUKTOB.
[TpeaxondaukTHAs, KOHOIUKTHAS U
MOCIEeKOH(IUKTHAS CTaJuHu.
[TosutuBHBIE u HETaTUBHBIE
MOCIEACTBHS KOH(IIUKTA.

Tema 5. IMpenynpexnenue
KOH()JIUKTOB.




[IpodunakTrka 1 POrHO3UPOBAHNE

KOH(JINKTOB

Mertonst npoUIAKTUKH
KOH(JIMKTOB B  OpraHM3alHUsX.
OTarsl HPOXOXKICHUS
NPUMUPUTENBHBIX TPOLEAYp NpHU
TPYIOBBIX criopax.

3aKOHOJATENbHOE PETYJINPOBAHUE
TPyZIOBBIX cmopoB B  Poccum.
[lepeuenbp mpaBUiI COOJIIOAAEMBIX

npu OCYIIECTBICHUU
MIPUMHPHUTEITBHBIX POLEAYD.
3a0acTOBKH.

Tema 6. CTtpaTerusi paspeuieHus
KOH()JIMKTOB.

[TonsTre CTWIA  KOH(IUKTHOTO
ITOBEICHUS. XapakTepucTuka
OCHOBHBIX CTHJICH: KOH(MPOHTAIHS,
n30eranue, MPUCIIOCOOJICHHE,
KOMITPOMHCC, COTPYTHUYECTBO.
CriocoOsl pasperieHus
KOH()JIUKTOB. Metoanka

YPETYJINPOBAHU KOH(I)J'II/IKTOB.

Tema 7. CoTpyaHuuyecTBO mNpH
NpeoJ0IeHUH KOH(JIUKTOB.

Ponp komnexTHBa B TPEOJOJICHUA
KOH(IIHMKTA. Bunesl
B3aMMOOTHOIICHUH B KOJUICKTHBE.
OyHKIMKM OOIIEHUS! B KOJIJIEKTUBE.
OCOOEHHOCTH KOJUIGKTHBA H WX
BIUSHUE  HAa  KOH(JIMKTHOCTb.
[TpuYuHBI  «TPYAHOTO OOMICHUS.
[IpaBuia BeneHUs MEPEroBOPOB IO
criopHbIM npobsemam. CornuanbHoe
MIAPTHEPCTRO.




Tema 8. YperyaupoBanue
KOH()IMKTOB € y4aCTHEM TpeTbeil
CTOPOHBI.

IIpeanoceuiku  ydacTuss TpeTben
CTOPOHBI B yperyJupOBaHUU
koHpumkTa.  DopMmMBl  y4acTus
TPETbEH CTOPOHBI B pa3peIICHUN
KOH(DIIHMKTA. VYcnoBust
3¢ PeKTUBHOTO ydacTusi TpeTher
CTOPOHBI B  yperyJupOBaHUU
KOHQUIMKTOB.  DTambl  Ipoliecca
IIOCPETHUYECTBA.

Tema 9. Yupasiaenue
KOH(IMKTAMHU H CTPECCaAMHU.

Mertoab! ynipaBiaeHUs KOHQIUKTaMU
(CTpYKTYpHBIE,  MEXJIMYHOCTHBIE,

[IEPEroBOpHI, OTBETHbBIE
arpeccuBHbIe AercTBUs). CrocoObI
yIIpaBJIeHUS KOH(JINKTaMHU.
Ilonsatne  ctpecca. [TprunnbL
BO3HHUKHOBEHUS CTPECCOBOTO
COCTOSIHHSL. VYnpasnenue

HEUTpaJIN3alHuel CTPECCOB.

Tema 10. Poab pykoBoauTe/isi B
YIPaBJCHNH KOH(JIMKTAMHU.
PyxoBonuTens Kak CyOBEKT
KoHQuukTa.  PykoBomutenr — —
nocpeaHuk B KoHpukre. [IpaBoBas
KYJIbTYpa PYKOBOJUTES.
OcHOBHBIE TpeOoBaHus K
KauecTBaM  pPYKOBOJUTENS  IpHU
paspemnieHun KoHGIUKTA. JIMUHBIHA
IpUMep PYKOBOAMTENS B
MPEOJOJEHUN  KOH(MIMKTOB U
CTPECCOB.




Tema 11. IloBenenue JUYHOCTH B
KOH(}IMKTHOM B3aMMO/1eiiCTBHU.
OCHOBHBIE  MOJICIM  ITOBEJCHUS
JUYHOCTH B KOH(JIMKTHOU
CUTYallUH: KOHCTPYKTHBHas,
JNECTPYKTUBHAS U KOHPOPMHUCTCKASI.
Tunbl KOHMIUKTHBIX JTHMYHOCTEH.

JlnaHOCTHBIC AJIEMEHTBI
KOH(IUKTA. Kondmmuxr u
MaHUTTYJISIHS. I'ennepubie

pas3jinuusd 1MOBCACHUSA B KOH(bJ'II/IKTe.

Tema 12. BHyTpHIHYHOCTHBIE
KOH(JIMKTHI.

[TonsaTne BHYTPUJIMYHOCTHOI'O
KOH(UINKTa H €ro OCHOBHBIE
koHUenuuu.  OCHOBHBIE  BHJbI
BHYTPWJIMYHOCTHOTO  KOH(JIIHUKTA.
CamMoolleHKa U €€ 3HaYeHHE B
nenoBoM  obmieHun.  PakTopsl
paspelieHuss BHYTPUIMYHOCTHOIO
KOH(JIMKTA.

Tema  13. MeKIUYHOCTHBIE
KOHQUIMKTBI U pa3Hoo0pa3ue HX
NPOsIBJICHU I B cepax
4eJI0Be4eCKOro B3auMO/1eliCTBHUA.
OcobenHoctu MEXJIMYHOCTHBIX
KOH(ITUKTOB. Nx cBa3b ¢
BHYTPHJIMYHOCTHBIMHU u
MEXTPYIIMOBBIMA  KOH(IUKTAMHU.
Cdepsnr MIPOSIBIICHUS
MEXITMYHOCTHBIX KOH(ITUKTOB.
Cemeiinble  kKOHGIUKTHL. KOoHIUKT
«HAYaJIbHUK-TIOAYUHEHHBIN.
VYnpasnenue MEKIIMYHOCTHBIMHU
KOH(JIMKTaMH.




Tema 14.
KOH()IMKTBI.
KOoHQUMKT  «IMYHOCTH—TPYIIIaY.
MexrpynmnoBsle  KOHQIUKTH U
yrnpasienue umu. Cnenuduka
MEXITHUYECKUX KOH()JTUKTOB.
KondmukTsr B obmecTBe.
Buytpunonurnyeckne KOHQIHUKTHI.
DKOHOMHUYECKHE KOH(JIUKTHI.
ConnainbHble KOH(JIUKTBI.
Kondnukter B ayxoBHOU cdepe
obmrecTBa (IyXOBHBIE KOH(IUKTHI).

I'pynnosbie

Tema 15. KonuukTthl B
OpraHu3anmm.

[ToHnsiTHE Opranu3anuu u
KOH()JIMKTOB B HEH.
Kiaccudukanmst KOHPIMKTOB B
OpraHuzaluu. YpaBlieHUe
KOH(MIMKTAaMU B OPTaHU3ALINH.

HUTOTI'O (1 cemectp):

36

36

3auer




Ilpunosxcenue 2 k

5 pabouetl npozpamme
MUHUCTEPCTBO HAYKU U BBICIHIETI'O OBPA3OBAHUA POCCUUCKOU ®EJJEPALINN

(DC,I[epaJ'IBHOG TOCYyJapCTBEHHOC 6IOI[)I(CTHOC O6p&30BaTCHBHOC YUPEKACHHUE BBICILICTO O6paSOBaHI/IH

MOCKOBCKUI MOJTUTEXHUYECKUN YHUBEPCUTET

HaHpaBHCHI/Ie IIOATrOTOBKH

23.05.01 «Ha3emHbIe TpaHCIOPTHO-TEXHOJIOTHYECKHUE CPEIICTBA»

[Tpoduns moaroTOBKH

((HepCHeKTI/IBHBIG TPaHCIIOPTHBIC CPECACTBA»

Kpanmudukanms (cTeneHp) BITYCKHHKA

Crierimaimict

dopma 00yueHust

Ounas

®OHJT
OLIEHOYHBIX CPEJICTB

MO YYEBHOM JUCLHUIIIAHE

«KOH®JIUKTOJIOI'USI»

Cocras: 1. [1acnopt ¢oHIa 01IEHOYHBIX CPEICTB
2. OnucaHyne OLEHOYHBIX CPE/ICTB:
1. desioBasi (posieBasi) urpa
2. Keiic-3a1aua
3. KommuiekT 3aaHuii 1151 KOHTPOJIbHO# padoThI
4. IlepeyeHb TUCKYCCHOHHBIX TEM
5. Tembl pepepaToB, COOOLIEHU I, TPe3eHTAI U
6. TBopueckue 3a1aHus
7. Tecr

CocraBurean: Ot E. B., K.1C.H., 101IeHT

Mocksa, 2020 roa



Tabmuna 1

MOKA3ATEJb YPOBHS C®OPMHUPOBAHHOCTHA KOMIIETEHIIUIA

KOH®JIUKTOJOI'UsA

dI'OC BO 23.05.01 «Ha3zemHbIe TpaHCIOPTHO-TEXHOJIOTUYECKHE CPEACTBAY» , MPOQHIb MOArOTOBKU «llepCcrieKTHBHBIC TPAHCIIOPTHBIE CPEJICTBAY

B miporiecce ocBOEHUS TaHHOM NMCHUIUIMHBI CTYACHT (POPMUPYET U IEMOHCTPUPYET CIEAYIoNre 00eKyJIbTYPHble KOMIeTEeHIMH:

IIPUHSATHIE PELICHUS.

-OpraHU30BbIBATh CBOU TPYI,
OLIEHUBATh C OOJIBLION CTENEHbIO
CaMOCTOSITEIbHOCTH PE3YJIbTaThI
CBOEH JEATEIBHOCTH, BIAACTh
HAaBBIKAMH. CAMOCTOSITEIIbHON
paboTHI;

- pacro3HaBaTh KOHQUIMKT Ha JF000M
JTare ero MpoTeKaHus, He IOMyCKaTh
JCKaJIAlMK KOH(IIMKTA, BECTU
MepEeroBOPBL, IPUHUMAs Ha ceOs
aKTUBHYIO POJIb TPETHEN CTOPOHBI.
Baapers:

-CIIOCOOHOCTBIO K CAMOCTOSATEILHOMY
MPUHITHIO HECTAHAAPTHBIX PELICHHUI;
- METO/IaMU NIEPETOBOPHBIX METOJUK,
TEXHOJIOTUSIMU OECKOH(IMKTHOTO
MOBEJICHUS, BIaJI€Th HaBBIKAMU
IpreMa ynpaBIeHYECKUX pPelIeHH.

KOMIIETEHIIUHA IlepeyeHb KOMIIOHEHTOB Texnosorusi| PDopma CreneHnn ypoBHeil 0CBOEHHS KOMIIETEHIIH
NHAEKC ®OPMYJINPOBKA (popmupoBa-| oLeHOYHOT O
HUSA cpeacrBa*®
IKOMIIETEHIIN
OK-6 I 0TOBHOCTB 3HaTh: Camocros- Y ba3oBblii ypoBeHb
neiicTBOBATh B -OCHOBHBIE  KOH()IMKTOJIOTUYECKUETEIbHAS 1 - CII0COOEH BBICTPAUBATh JIEIOBYI0 KOMMYHHUKAIIHIO,
HECTaHJAapPTHBIX KOHIEMIMH, KJIIOYEBbIE MOHITHUS upaboTa, P HO MCHBITBIBAET 3aTPYAHEHUS IIPU ONIEPUPOBAHUU
CUTYalUsX, HECTU XapakTepucTuku  KoHpaukra  ucemuHapckue KT YMEHUSIMH pacrio3HaBaHMsI KOH(IIUKTA.
COLIMATIBHYIO U KOHQUIMKTHOM  CUTyalluH,  IIyTUBAHATHS IloBbilIEHHBbIH YPOBEHD
ATUYECKYIO BBIX0/1a M3 KOH(JINKTA; - c110cOOEH OPraHMW30BbIBATh CBOM TPYA U OLIEHUBATh
OTBETCTBEHHOCTb 33 | YMeTh: pe3yJbTart.

-CBOOOTHO OTEepUpPYeT MPHUOOPETEHHBIMU YMEHUSIMH,
NPUMEHSET UX B CUTYallUAX MOBBIIICHHOMN
CJIOKHOCTH.

-B MIOJTHOM 00BEME BIIaJIeeT METOIaMU TIEPETOBOPHBIX
METOAMK, TEXHOJOTUSIMU O€CKOH(ITMKTHOTO
TOBEJIEHUS U CBOOOIHO IPUMEHSIET MOJTyYCHHbBIE
HaBBIKHM B CUTYalUsIX MTOBBIIIEHHON CI0KHOCTH.




OIIK-3

["'0TOBHOCTE
PYKOBOAUTH
KOJUICKTUBOM B cepe
cBOCH
npodecCHOHAIbHON
esITENLHOCTH,
TOJIEPAHTHO
BOCHpI/IHI/IMaH
colalibHbIE,
DTHUYECKHUE,
KOH(eCCHOHANIbHBIE 1
KyJIbTYpHBIE
pazJInyus.

3HaTh:

-OCHOBHBIE CIIOCOOBI YIIPABICHHS
JICITIOBBIM OOIIIEHHEM;
-MEXKYJIbTYPHBIEC Pa3JIn4Hs B
NPaKTHUKE JETOBOTO OOIICHMS,
-HaIlMOHAJIbHbBIE 0COOCHHOCTH
KOMMYHHKATHBHOT'O TIOBE/ICHUS;
Ymers:

-C03/1aBaTh OOCTaHOBKY JICJIOBOTO
COTPYAHUYECTBA, TOBEPHS U
YBaKCHUSI,

-CTPOUTH B3aMMOOTHOIIICHHUS B
KOJIJICKTHBE U YIPABJISATh UMHU.
Baanern:

-HaBbIKAMH WHIMBHyaTbHOTO
M0JX0/1a K KOJIJIeTaM U

MO TYMHEHHBIM;

-crioco0amu 3P PEKTUBHOTO
B3aUMO/ICHCTBHS B
npodecCuoOHATIbHON
NeSITeTbHOCTH.

-criocobamu MIPUMEHEHUS
ONTUMATBHBIX CPEACTB U GopM
paspeneHus JIETTOBBIX
KOH(JIUKTOB.

Camocrosi-
TeTbHAS
pabora,
CEMHUHApPCKHE
BaHSATHUS

KT

ba3oBblii ypoBeHb

- IOITYCKAIOTCS HE3HAUNTENIbHBIE OLTHOKH,
HETOYHOCTH, 3aTPYAHECHUS MIPU YIPaBICHUN
KOH(JIMKTHOW 0OCTaHOBKOM JIEIOBOTO OOILECHHS.
IloBbIlIEHHBIH YPOBEHD

- crioco0OeH co3aBaTh 0OCTAHOBKY JIEJIOBOTO
COTPYIHUYECTBA, TOBEPHS U YBAKECHUS U YIIPABIATh
B3aMMOOTHOUICHUSIMH C TAPTHEPAMH T10 JIETIOBOMY
OOILIIEHUIO.

-B IIOJIHOM 00BbEMeE BJIaJieeT HaBBIKAMHU
WHAMBUAYAILHOTO MOIX0a U CIIOcCO0aMu

3¢ GEKTUBHOTO B3aUMOJICHCTBUS B
pohecCUOHATBLHON NesITeNbHOCTH , CBOOOIHO
IPUMEHSET OTYyYCHHBIC HABBIKHA B CHTYaLHAX
MOBBIIICHHON CIIOKHOCTH.




Tlpunooicenue 2
K pabouel npocpamme

Ilepeuensv oyenounvix cpedocme no oucyunaune «Kongauxkmonozus»

No HanmenoBanue Kpartkast xapakrepucrrka [IpencraBienue o1EeHOYHOTO
oC OLICHOYHOI'0 OLICHOYHOI'O CPEJICTBA cpeactBa B POC
CpencTBa
1 JenoBas w/mmm CoBMmecTHAs JIeATeIbHOCTD 1 Tema (mpo6saema) IleperoBopsl
poJieBas urpa Tpynmel  OOydalommxcst | MeXIy GUPMOM, MPOU3BOIAIINI
an) Ie1arorn4eckKoro paboTHHKa TOBaphl U (PUPMOH, pealTu3yroIIeH uX 0
o1 yHpaBIeHHEM BBITIOJTHEHUH B3aMHBIX 0053aTEIIbCTB.

Mearoruaeckoro paboTHHKA C
LENBI0 PEIICHUS YYCOHBIX U

podeCCUOHATEHO -
OpPHEHTUPOBAHHBIX 3a/a4 IyTeM
UTPOBOTO MOJIEITUPOBAHUS
peanbHOI npobiIeMHON
CUTyalH. [To3Bomsier
OLICHNUBATh YMCHHEC

aHAIM3MpOBaTh W pemarth
TUNWYHBIE TPoQeccCHOHATbHbBIE
3a1a4u.

ITouck B3aMMOINPUEMIIEMBIX PEIICHUN
IUTs1 KOH(DIUKTYIOMUX CTOPOH.

2 Konuenuust urpbl. upma-
TIPOM3BOAMTEIND " MPEIOCTaBHIIA
mapTHEpPY CBOW TOBap Ha peann3aluio
C OTCPOYKOH InaTexa. dupma,
peanu3syromiasi ToBap, yCTYIIHIIA €TO0
TpeThel pupMe, y KOTOpO HaYaIInuCh
(MHAaHCOBBIC TPYIHOCTH U OHA HE
MOJKET B IOJHOM 00BEME U B CPOK
BBIIJIATUTH JCHBIH 33 TOBAp. OTO B
CBOIO Ouepe/ib MPUBEIIO K
(hHAHCOBBIM 3aTPyIHEHUSAM (UPMEL,
MpoM3BOAAINN ToBaphl. O0e GupMBI
3aMHTCPECOBAHLI B ITPOJOJLKCHUN
COTPYIHUYECTBA.

3 PoJn: co3qaHnve MUHHM-TPYII

1. IlpencraBurenu GpUpMbI-
MPOU3BOAUTENS (6 YECIIOBEK);

2. lIpencraButenu GpuUpMBbI-
peanuzaTropa npoayKuuu. (6 4enoBex);
3. DkcrnepTs (ocTaabHas 4acTh
TPYIIIIBI)

4 Oxkupgaemble pe3yJibTAThI:
IMOHMMAaHUE BAXXHOCTU MPOBEACHUA
MOJITOTOBKY K Ha4ajly IeperoBOpoB
KaK YCJIOBHS IOCTHIKEHUS! YCIICIIHOTO
pe3yibTarta;

- HapabOTKa CTyJICHTaMH
MPAKTUYECKUX HABBIKOB I10
HCHOJIb30BAaHHIO PA3ITUYHBIX TAKTHK
MIPOBEICHUS [IEPETOBOPOB;

- MpUOOpEeTEeHNE OMbITa
MIPOTUBOACHCTBUS Pa3IUIHBIM
MaHUIYJISIOUAM U TICUXOJIOTHYECKOMY
JIABJICHUIO,

- anpoOanyst KOHCTPYKTHUBHBIX
MIPUEMOB BE/ICHUS [IEPErOBOPOB;

- otieHka 3¢ppexkTuBHOCTH U




Keiic-3apaua [IpoGiemuoe 3aJaHue, B 3ananue (1): CuryanmoHHas 3ajay4a:
(K-3) KOTOpOM obydJaronemycs B G6ecene pykoBoauTeIns ¢
MpeIararoT OCMBICITUTh [TOAYMHEHHBIM, JOITyCTHUBIITIM
peanbHyl0  TpodeccHoHATBHO- TEXHOJIOTHUYECKYIO OIIUOKY, KOTOpas
OpHEHTHPOBAHHYIO CHTYaIIHIO, MIpHBela K CePbe3HOMY
HEOOXOOUMYIO Il peIIeHHS MaTtepruagbHOMYy ymiepOy (pupme,
JTAHHOW TIPOOJIEMBL. PYKOBOAMTENb MPEABSIBUI IPETCH3UH
K MOJYMHCHHOMY W HaJIOKWI 1Tpad B
pasMepe MecsTIHOM 3apaboTHOM
IIaThl. SIBJIsS€TCS JIM ONMCaHHAs
cutyanus koHpaukrom?
ApryMeHTHpYHTE CBOI OTBET.
KonTponbhas CpenctBo MIPOBEPKH BapuanTt 1
pabota TEOPETUYECKUX 3HAHUU u 3ananue 1. IIpoBeaure aHa U3 HA
(K/P) yMEeHHU MIPUMEHSATH npeaMeT KOHGPIUKTHOCTH
MOJTy4YeHHbBIE 3HAHUA TUTS MEKIMYHOCTHOr0 B3aUMOAelcTBHUSA

pelieHus 3a7a4d OIpeIeIeHHOTO
THIIA 110 TEME WIM DPa3Jeiy.

B CJICAYIOLIeil CUTyalnu.

HavaneHuk otaena B kKoHIIE pabodero
JIHS 00pamiaeTcs K COTpYIHHUKY C
pOCKOOi

ocTaTbes Tocie paboThI s
COCTaBJICHHS CPOYHOTO OTYETA.
CoTpyIHHK OTKa3bIBaETCs,

CCBUIAsICh Ha YCTAJIOCTh U Ha TO, YTO
pabounii IeHb y)Ke 3aKOHYHIICS.
3ananue 2. IIpoBeaure ananu3
MEKJIUYHOCTHOTO B3aUMO/IEHCTBUS
U OlleHHTe ero KOH(IMKTHOCTH B
cJefyouieii CuTyaunu.
[pennpunuMaTesb oOpamaeTcs K
HAJIOTOBOMY MHCIEKTOpY: «Ha kxakom
OCHOBaHHUU BBI

Hanoxwy mrpad?». Uacnexrop:
«/laBaiite pa3depemcsi». U, ncnonn3ys
JOKYMEHTHI,

pa3bACHAST NPUYUHY ITpada.
3aganue 3 OTBETHTE HA BOMPOCHL:

1. B kakoMm ciydae KOHQJIHKT
paccMmarpuBaeTcs Ha
MICHXOJIOTHYECKOM YPOBHE!

a) KOT/Ia B €ro OCHOBE JICXKAT JTUIHBIC
MPOTUBOPEYNS;

0) TakuX CIy4yaeB HET;

B) KOrja B €ro OCHOBE JexaT
TPYIIIOBEIE TPOTHBOPEUHSI.

2. Tlognepxanue COTpyAHHYECTBA Kak
(dhopma npeynpexeHUsT KOHPIUKTOB
MpeCTaBIsieT CO00i JesITeNbHOCTE:

a) MO YKPEIUICHUIO HEeUTPaJIbHBIX HIIH
JPY>KECKUX B3aMMOOTHOLICHUI;

0) 1Mo peryIAInuy B3aNMOOTHOIIICHHIA;
B) 11O BBIABHXKCHUIO KOHTPMOTHBOB,

3. K npocroii ¢popme naraiorudeckoit
KOH(JIMKTHOCTH OTHOCSIT:

a) caboTax;

0) mpotecr;

B) OOMKOT.




Kpyrasrii croxn, OLeHoYHbIC CpelcTBa, ITepeyeHb AUCKYCCUOHHBIX TEM AJIS
JIACKyCCHs, MTO3BOJISIIOLIIUE BKJIFOUHTH MPOBEACHUS KPYIJIOTrO CTOJIA,
MOJIEMUKA, THUCIIYT, oOydatomuxcs B TIpoIiecc JUCKYCCUH, TIOJIEMUKH, TUCITYTa,
nebaTbl 00CyXIeH!sI CIOPHOTO BOTIPOCa, ne0aToB:
MPOOJIEMBI F OIIEHUTH FIX YMEHHE 1. KoH(IIUKTBI «pyKOBOIUTEIH-
apryMeHTHPOBaTh COOCTBEHHYIO MOAYUHEHHBINY. [IpuunHbI
TOYKY 3pEHUS. KOH()JTUKTOB.
2. Brniusinue 310poBbs YeIOBEKa Ha
CTpecc B KOH(PIMKTHOCTS.
TBopueckoe YacTUyHO perJaMeHTHUPOBAHHOE [ToaroToBUTH ClieHapUii U MPOBECTH:
3a/1aHKE 3a/laHue, HUMero1ee 1. IleperoBopsr;
(T3) HECTaHJIApPTHOE  pEUIeHHEe W 2. [lenoBoe coBelaHue.
MO3BOJISIIOLIEE JUATHOCTUPOBATH 3. [IpesenTanuio MpOAyKIHH.
YMEHUS, HUHTEPUPOBATh 3HAHMS
Pa3IMYHBIX obnacrei,
apryMeHTHPOBaTh COOCTBEHHYIO
TOUKY 3pEHUS. Moxer
BBITIOJTHATHCSI B
WHJIUBUIYaJTEHOM TOPSIKE HIN
TPYIION 00yYaroIImXxcsl.
Pedepar [Tponyxr CaMOCTOSTEILHON 1. Kongmuxrsr Poccuiickoii ucropuu.
(P) paboThI cryaenta, | 2. IlpuauHHBIC paKTOPBI KOH(IMKTOB.
TIPEICTABIISIONIHIT cobGoit 3. llena BoeHHOTO KOH(DIMKTA.
KpaTKoe H3II0KEHHE B 4. [IpobmemMa MacCOBBIX OECIIOPSIKOB B
MHACbMEHHOM BHJIE€ MOJTYYEHHBIX KOH(IIMKTOIOT HH,
5. KynbrypaneHele pa3inuuus B
PE3yNBTaTOB  TEOPETHYECKOIO | |l nonay
aHaansa OUPCACICHHON 6. MeanaTtopcTBO B YCIOBHAX COBPEMEHHOU
HaYYHOMH (yaeOHO- | Poceum.
HCCHCHOBaTeHBCKOﬁ) TEMbI, TAC 7. MoaynbHast METOIMKA IUArHOCTUKH
aBTOP PacKkpheIBaeT CyTh MEXJIMYHOCTHBIX KOH(IINKTOB.
ucciesyeMoit npo0iempl, | 8. KoHpuKTOyCcTOHYMBOCTS KaK BUJ
HpI/IBOHI’IT pagJ'H/ILIHLIe TOYKHU TICUXOJIOTMYECKOU YCTOMYHUBOCTU.

3pCHUA, a TaKXKE COOCTBEHHBIE
B3IJI1bI HA HEC.

9. YcnoBus npenynpexacHus
BHYTPHWJIMYHOCTHBIX
koHpukTOB.KoHpMKTE Poccuiickoii
HCTOPHH.

10. IIpruunHEIEe (haKTOPBI KOH(IMKTOB.
11. Ilena BOCHHOTO KOH(IIAKTA.

12. TIpoGiiema MaccoBbIX OECTIOPSIIKOB B
KOH(INKTOJIOTHH.

13. KynbTypanbHble pa3indus B
MeperoBopax.

14. MeauaTopcTBO B YCIIOBHSIX
coBpeMeHHo# Poccun.

15. MoaynbHasi METOAMKA IUAarHOCTUKU
MEKJINYHOCTHBIX KOH(IIMKTOB.

16. KoH(MKTOYyCTOHYINBOCTD KaK BT
HNCUXOJOTMUECKON YCTONYUBOCTH.

17. YcnoBus npenynpexaeHus
BHYTPWJIMYHOCTHBIX KOH(IIMKTOB.

18. TakTHKa MOBeICHUS PYKOBOIUTENS B
KOH(IMUKTHON CUTYyaIluH.

19. Dramne! ¥ MOCIEN0BATEILHOCTD
ONTUMAJIFHOTO YIIPABICHHUS KOHPIUKTOM.
20. IIpenynpexaeHne KOHPIUKTOB U
cTpecc.




Hoknaz,
cooOmenne

(AC)

[Iponykt CaMOCTOSATEIBHOM
paboTHI CTyJICHTA,
TIPEICTABIISFOIIHIA coboit
MyOMMYHOE BBICTYIUICHHE TIO
MIPEJICTABICHUIO  TOJYYSHHBIX
pe3yIbTaToOB permeHus
omnpeeneHHON yuebHo-
MPaKTUIECKOH, yuebHo-
HCCIIEA0BATEIBCKON W

Hay4YHOU TE€MBbI

1. INonsitne «xoH(IUKT». DyHKINH
KoH(IMKTA.

2. CTpyKTypHBIE KOMITOHEHTHI KOH(DIUKTA.
3. OCHOBHBIE ITEPHOBI U 3TAITHI B
pa3BUTHH KOH(DIUKTA.

3. OcHOBHBIE BUIBI KOH(DIUKTOB
(xmaccuduranms).

4. [onsaTne «BHYTPUIMIHOCTHBIHA
KOH(MIUKT». OCHOBHBIE XapaKTEPUCTUKH,
TIPUYHHBIL.

5. Ilcuxonoruueckue KOHIENIUU
BHYTPWJIMYHOCTHOTO KOoH(unKTa (3.
Opeiin, K. JleBun, K.

Pomxepc, B. ®panknuh).

6. Ilcuxonorndeckne KOHIETINH
BHYTPIJIMIHOCTHOTO KOH(pIHKTa (A.H.
JleonTres, A.

Macmoy).

7. Buzpl BHYTPHUIMYHOCTHBIX
KOH(JIMKTOB.

8. IlocneacTBust BHYTPUIMYHOCTHBIX
KOH(JIMKTOB.

9. KOHIHUKTHI «pYKOBOANUTEIb-
MIOJYUHEHHBI». [IpUuUHBI KOH(IUKTOB.
10. Pa3perieHre KOHPIUKTOB «I10
BEPTHKAIII».

11. MexaHn3Mbl BO3HUKHOBEHHUS
MEXTPYHIIIOBBIX KOHQIJIMKTOB.

12. TpynoBsie KOHQIUKTHI U TyTH UX
TIPEOIONICHHS.

13.Cnennguka MEKXITHUIECCKAX
KOH(JIMKTOB.

14. CymHOCTbh IPOTHO3UPOBAHUS U
npo(UIAKTUKH KOH(IIUKTOB.

15. TexHosoTus IpeLyNpeKaCHNS
KOH(QJINKTOB.

16. Ilcuxomoruueckue GakTopbl
HOPMaJIM3alM1 CTpecca.

17.®opMblL, pe3yiabTaThl U KPUTEPUU
3aBeplIeHNs KOH(INKTOB.

18. MenuaTopCcTBO U PETyIUpOBaHUE
KOH(IIUKTA.

19. I'eniepHbIe OCHOBAHUS TPYIOBBIX
KOH(IIMKTOB B cCOBpeMeHHOi1 Poccun.
20. CymHoCTb, BUIBI U (QYHKLIUH
HIEPErOBOPOB MO PAa3PEIICHHIO
KOH(QJIMKTOB.

21. luHaMuKa MeperoBOPHOTO TpoIiecca.
22. Ilcuxonorn4eckue MexaHu3Mbl 1
TEXHOJIOTHsI IEPETOBOPOB.

23 .Ilcuxonorudyeckue yciaoBus ycrexa Ha
NeperoBopax.

24 .Crnenudurka BeICHUS IEPETOBOPOB C
MIPOTHBHHUKOM.

25. KoH}IHUKT TIOKOJICHHH B TPYIOBOM
KOJIJICKTHBE: TE€HE3UC, CYITHOCTh, TyTH
YpeTyIupOBaHHUS.




Tect

(T)

Cucrema
CTaHIAPTU3UPOBAHHBIX
3aJIaHNM, TTO3BOJISIOIIAS
aBTOMAaTU3UPOBATh MPOLIEAYPY
M3MEpEeHHs YPOBHS 3HAHUNA U
YMEHH 00YJaromerocs.

1. KoHQIHUKTOIOTHSA KAaK HAyKa
BO3HHUKJIA:

1. B XIX B;

2. BMeCTe C BO3HUKHOBEHHEM
YeJI0BEYECTBa;

3.8 XXB.

2. BHyTpHJIMYHOCTHBIA KOHQIUKT
MOHUMAETCS KaK KOH(PJIUKT MEKIY:
1. co3HaTenpHOM U OecCO3HATENBHON
CTPYKTypamu;

2. 6becco3HaTeNbHBIMH yCTaHOBKAMU,
14

3. co3HATEIbHBIMH TCHIACHIMSMU;

4. MKy JIIOOBIMH
BHYTPUIMYHOCTHBIMU CTPYKTYPaMH.
3. IToHbIii MEepeYeHb CTPYKTYPHBIX
3J1€eMeHTOB KOH(IMKTA COCTABJISIOT:
1. poiu ONIOHEHTOB, OOBEKT
KOH(JIMKTA, cpeqa KOH(DINKTA,;

2. IO3UIIUH CYOBEKTOB, yYACTHUKH
KOH(JIUKTA, 30Ha pa3HOTJIACHIA;

3. cTOpOHBI KOH(IHKTA, CyOhEKTHBHBIE
1 OOBEKTUBHBIE XaPaKTEPUCTUKU
KOH(JIIUKTA.

4. BriGepuTte HanboJ1ee MOJIHbIN U
BEPHbIil CIMCOK COLUAIBHBIX poJieil
YYaCTHHKOB KOH()IMKTA:

1. cynpu, MocpenHUKH, KOH(DIUKTAHTHI,
WHHULIUATOPBI, )KEPTBBI;

2. CyOBEeKTHI, )KEPTBBI, IOACTPEKATENH,
COIO3HHKH, TIOCPETHUKH, OPraHU3aTOPHI,
3. cBHIETENH, YIaCTHUKH, TPyIIIa
MOJIEPKKHU, 3PUTEIH, OIIIIOHEHTHI,
yIpaBJICHIIBL.

S. Pecypchbl CTOPOH KOH(JIMKTA 3TO:
1. oOmuit moTeHnMan cyOEeKTOB H
YYaCTHUKOB KOH(INKTA, KOTOPBIH
MOJKET OBIThH

B HEM HCIIOJIb30BaH;

2. 3HaHMA, YMEHHS U HAaBBIKH
KOH(JIMKTaHTOB;

3. MarepuasibHasi 00ECIIEYeHHOCTh
CTOPOH, YYacTBYIOIIUX B KOH(IIHKTE.
6. K sTanam koHQUIMKTAa OTHOCSITCS:
1. ackananus, KOHQIUKTHASI CUTYaIlusl,
peueBoe NPOTUBOACHCTBHE;

2. yHALMANKs KOH(IUKTA, HHIUIEHT,
JECTPYKTUBHBIN KOH(IIUKT;

3. TynuK, KOH()pIUKTHAS CUTYaLHS,
WHIMICHT, SCKaNALMS,
MOCIEKOH(IIMKTHAS

CTausl.

ITonHblil BapuaHT TECTa B pasgene S.




Ta6nuua 3. [Tacnopt @OC no auctumnnude " Kondaunkroaorus '

Kox kommereHimu | Dj1eMEeHTEHI KOMIIETEHIIUN KonTponupyembie Mmoayiu, [Tepuo Bunnr CroocoOsl CpencrtBa
(4acTH KOMIIETEHIIUN) pa3zeiibl (TEMBbI) JUYHOCT | KOHTPOJIA KOHTPOJISt KOHTPOJIA
JTUCHUTUIMHEI IO pabodeit b
nporpamme KOHTPOJI
|
1 2 3 4 5) 6 7
OK-6 — 3Hanud: Paznensr 1-15 TEK, [Ipe3entaums. | [lucbmenHno. | Tembl giist
TOTOBHOCTD -OCHOBHbIC KOH(IMKTOIOIMYECKHE ITA Tecr. YcTHO. JIOKJIAI0B.
JEHCTBOBATh B KOHLCIIIH, KIFOYCBBIC TIOHATHA 1 3ayér. Bompocs! k
HeCTaHIapTHBIX XapaKTepUCTHKH KOHQIHKTa U 3auery.
KOH HUKTHOU UT nn IIYyTHU
CUTYaIUsIX, HECTH oHG OH  CHTyaltmu, Iy
BBIX0J1a U3 KOH(JIUKTA;
COLIMAJIBHYIO U
YMmenus: Konrtponbnas | [Iucemenno. | TecToBble
3TUYECKYIO .
-OpraHU30BbIBATH CBOU TPY I, pabora. YcTHO. 3a]aHu.
OTBCTCTBCHHOCTD 34 | jiepupath ¢ 60MbIION CTEMEHBIO Tecr. Bajanus s
HPUHATBIC CaMOCTOSATEIbHOCTH PE3yJIbTaThI TTpakTHUCeCKHE KOHTPOJIBHOI
CIICHUS. i
p CBOEH JIESITEILHOCTH, BJ'Ia,I[eTf 32.1aHM. PABOTEL
HaBbIKaAMH. CAMOCTOATCIIBHOU
IIpakTruecku
paboTHI;
- paciiO3HaBaThb KOH(i)J'II/IKT Ha C 3a/laHusL.
JI000M 3Tare ero NpoTeKaHus, He
AO0IyCKaThb 3CKaJIalluu KOH(i)JII/IKTa,
BCECTHU ICPETrOBOPLI, IPUHUMAS Ha
ce0st aKTUBHYIO POJIb TPEThel
CTOPOHBI.
HasBbIku: IIpesenraums. | I[lucemenHo. | Tembl miist
-CIOCOBHOCT K IIpakTnueckue | YcTHO. [IpE3CHTaLUM.
CaMOCTOATCIIBHOMY IIPHUHATUIO 3aJIaHuA. HpaKTI/IquKI/I
HECTaHJAPTHBIX PELICHMIA; 3audT e 3aaHus
- BJIaJCHUC MCTOAaMU BOHpOCBI K
NEpETOBOPHBIX METOAMK, SaqéTy

TEXHOJIOTHSIMH OeCKOH(DIMKTHOTO
MTOBE/ICHNUS, BIIaJIeTh HAaBBIKAMHU
MIpreMa yTpaBIeHYECKUX
penieHui.




OIIK-3 -
TOTOBHOCTB
PYKOBOJIUTH
KOJUIGKTUBOM B
cdepe cBoei
npodeccnoHaTBEHOMI
JeSITeIIbHOCTH,
TOJICPAHTHO
BOCIIPHHHUMAs
COIMAJIbHEIE,
THUYECKHE,
KOH(ECCHOHATIbHBIE
U KyJbTYPHBIC
paznuuus

3Hanua: Paspgensr 1-15 TEK, [Ipezenranms. | [Tucemenno. | Tembr mist
-OCHOBHEIE CITOCOOBI I1A Tecr. YcrHO. JIOKJIaJ0B.
YIpaBJICHUS JACIIOBBIM 3auér. TecToBEIE
00IIIEHNEM; 3aaHus.
-ME&XKYJIBTYPHBIC Pa3JINUUs B Bomnpocsr k
MIPAKTUKE JACIIOBOTO OOIICHUS; 3a4ery.
-HallMOHAJIbHEIE 0COOECHHOCTHU

KOMMYHHUKATUBHOTO

IMOBEICHMS,

YmMmenus: Koutponbnas | [lucemenno. | 3aganus ass
-c03/1aBaTh 00CTaHOBKY pabora. VcTHo. KOHTPOJIbHOU
JIEJIOBOTO COTPYIHUYECTBA, Tecr. paboTHI.
JIOBEpUS U YBAXKEHUS; [TpakTHueckue KeiicoBrle
-CTPOUTH B3aUMOOTHOIIICHUS B 3aJ]aHMs. 3aJIaHus.
KOJUIEKTHUBE U YNPABJIATh UMH.

HaBbiku: IIpezenranms. | [Iucemenno. | Temsl qis

- UHIUBUIYaIbHOTO MOAX0/1a K [TpakTrueckue | YcTHO. MIPE3CHTALIUH.
KoJUIeTaM M HOAYMHECHHBIM; 3aJ]aHMsl. [IpakTruecku
-yIpaBlieHue crnocobaMu 3auér. € 3aJaHusl.

3¢ exTUBHOTO Bomnpocsl k
B3aMMOJCHCTBUS B 3a4€Ty.
npogecCuoHAIBHON

JIeSITSIbHOCTH.

-BJIaJICHHUE CTIOCOOaMM
MPUMEHEHUS ONTUMATIbHBIX
cpencTB u popM paspenieHus
JIEIIOBBIX KOH(JIHKTOB.




1.Bonpocsl 1Ji NOATOTOBKH K 3a4eTy
no qucuunianne « Konduukroaorus

1. ITonsTHE KOHGIUKTOIOTMY Kak Hayku. VicTopus pa3BuTus KoHuukrosoruu B Poccun u 3a
pyoexom.

. OcHOBHBIE KaTerOpuH (MOHATHUS) KOH(PIUKTOIOTUHN KaK HAyKH.

. [Tonsitne «xoH(PIUKTY?. YHKIINH KOHPINKTA.

. CTpyKTypHBI€ KOMIIOHEHTbI KOH(JIUKTA.

. OCHOBHBIE IIEPUO/IbI U 3TAlbl B pa3BUTHH KOH(IINKTA.

. OcHOBHBIE BUIbI KOH(DIUKTOB (KJIACCHU(PHUKAIINSA).

~N N DN B W N

. [onsiTHE «BHYTPUIMYHOCTHBIA KOH(IUKT». OCHOBHBIE XapaKTEPUCTHKH, TPUIUHBI. Bubl

BHYTPUIIMYHOCTHBIX KOH(IMKTOB.

8. @opMBI IPOSIBIIEHUS U CLIOCOOBI pa3pelIeHusl BHYTPUIMYHOCTHBIX KOHGUIMKTOB. [locnencTBus

BHYTPUJIMYHOCTHBIX KOH()JIUKTOB.

9. XapakTepucTuKa MEKINIHOCTHBIX KOHMIUKTOB. KOHMIMKTHI «pYKOBOIUTEIH-

HOJYUHEHHBbINY. [IpUunHbl KOHPIUKTOB.

10. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOH(PIUKTHI U IyTH UX MPEOTOJICHHS.

12.Cneunrka MEKITHIIECKUX KOH(INKTOB.

13. Buyrpunonurnyeckre KOHPIUKTb. OCOOEHHOCTH MEXIOCYAAPCTBEHHBIX KOH(INKTOB.

14. CymHOCTb IPOTHO3UPOBAHHUS U NMPO(UIAKTUKA KOH(PIIUKTOB.

15. TexHonorust npeaynpexaeHus KOH(QIUKTOB.

16.Bnusinue 310pOBhS YelIOBEKA Ha CTPECC U KOH(MIUKTHOCTb.

17.®DopMBl, pe3ybTaThl U KPUTEPUH 3aBEPIIECHUS KOH(IMKTOB.

18. Crpareruu u crnoco0sbl pazpenieHust KOH(IUKTOB.

19. MenuaTopcTBO U peryaupoBaHre KOH(QIUKTA.

20. CymHocCTb, BUJbI U (PYHKIIUU MIEPETOBOPOB MO pa3peleHnt0 KOH(PIUKTOB.

21. JluHaMuKa eperoBOpHOro Mpoliiecca.

22. Ilcuxonoruueckne MEXaHU3Mbl U TEXHOJIOTHUS TIEPErOBOPOB.

23. [lcuxoyioruueckue ycioBUs ycriexa Ha eperoBopax.

24 BayTpeHHee COCTOsHHE CyObeKTa KOH(IUKTA. Y CIIOBUS CHUYKEHUS KOHPJIMKTHOTO
MOTeHIMasa JTMYHOCTH. [IoHsATHE TONEpaHTHOCTH.

25.IIoHsATHE TaTEHTHOTO U OTKPHITOTO KOH(IIMKTA.

26. Ilo3uTuBHBIE U HETATUBHBIE (HYHKIIUU KOH(IIUKTA B Pa3BUTUHU COLIMYMA.

27. KoH)IUKTH B 9KOHOMHKE. THITBI KOH(IUKTOB B 5KOHOMHUKE: COCTOSIHUE KOHKYPEHITHH,

JI0OTOBOpA, PETYIMPOBAHMSI, YIIPABICHUS.

28.KoH(peccrnoHanbHbIi KOHPIUKT U KOHPECCHOHATIBHBIE OTHOIIECHUS.

29.PerynupoBaHue U ynpaBi€HUE B3AaUMOACHCTBUSIMHA CTOPOH B MUPOBOU MOJIUTHKE.

30. Buabl nocpeiHUYECKUX OTHOLIEHUH B pa3aMuHbIX cdepax KU3HEeAeATeIbHOCTH O0IIeCcTBa.



2. KommiekT 3a1aHuii 1151 KOHTPOJIbHOH padoThI
no qucuunianne « Konduukroaorus

[TpakTHyeckast yaCTb KOHTPOJIBHOU paboThI (KelicoBasi 4acTh):

3amgaua 1

Mexny 1ByMs COTpYAHUKAMHU OpraHU3allMd BO3HUK CIIOP 110 ITIOBOAY CPOKOB BHEIAPECHUS
HOBOMW TexXHONOrMH. OUH U3 HUX MOTUBHUPOBAJI IIPEUlaracMble CPOKHA BHEJPEHUS HHTEPECAMU
IIPOM3BOJICTBA MPOIYKIIMHU, BTOPOI CBOIO MO3UIIMIO OOOCHOBBIBAJI C MTO3UIIMH HHTEPECOB
IepCOHaNIa, KOTOPOMY NPEACTOUT OCBANBATh HOBYIO TEXHOJIOTHIO.

SBnsercs onucanHas cutyanusi KoHGauKkToM? KakoBbl MepCIEKTUBBI pa3BUTHS TaHHOK
CUTYyallU! U MEXAHU3MBI YIIPABJICHUS €107

3anaya 2

B Gecene pykoBoauTeNns ¢ MOJYMHEHHBIM, JIOMYCTUBIINM TEXHOJIOTHYECKYIO OIIUOKY,
KOTOpas MpUBEJa K CEpbe3HOMY MaTepUaIbHOMY ylIepOy GpupMe, pyKOBOIUTENb PEIbSIBHI
HPETEH3UH K MOJYMHEHHOMY U HAJIOXKMWII IITpad B pa3mMepe MecsYHOM 3apaboTHOM MIaThl.
SBnsieTcst U onrcaHHas cCUTyalusi KOHQJIUKTOM? ApryMeHTUPYITE CBOI OTBET.

3anaua 3

[Tpunumas Ha pabOTy COTPYAHUKA, PYKOBOAUTENH (PUPMBI ITOOOETIAN Yepe3 J1Ba Mecsla
IIEPEBECTH €ro Ha BBILIECTOSIIYIO JOJDKHOCTD. [1o ncTeueHnn yka3aHHOro cpoka o0eranue
PYKOBOAMTEIISI HE BBIIIOIHEHO.

MOXHO JI1 ONMCAHHYIO CUTYaLUIO UAEHTU(PUINPOBATh KaK KOH(OIMKTHOE

B3aumMoyeiicTBue? Eciu HeT, TO KaKOBbI IEPCIEKTUBbI Pa3BUTHS OIMCAHHOMN CUTYalllH B
KOH(JIUKT.

3anava 4

BbI HeTaBHO Ha3HAUYEHBI MEHEDKEPOM 110 KaZpaM. Bl elnie mioxo 3HaeTe COTPYIHUKOB
(GupMmbl, COTPYAHHKHU €Ille HE 3HAIOT Bac B JIUI0. BbI njiere Ha coBelanyue K reHepaibHOMY
nupekTopy. IIpoxoaure MUMO KypUTEIBHOM KOMHATHI M 3aMEYAETE IBYX COTPYIHUKOB, KOTOpBIE
KYpSIT U 0 YEM-TO OXKHUBJIEHHO OecenytoT. Bo3Bpalasce ¢ coBeranus, KOTopoe JUIMI0Ch OANH
4ac, BBl OISATh BUJIUTE TEX e COTPYAHUKOB B KypHIIKe 3a Oeceon.

Kak cnenyer noctynuth B JaHHOW CUTyaluu? ApryMeHTUPYHTE CBOW OTBET.

3agaua 5

Br1 HauanpHUK OTACHA. B 0T/ACE HanpshKkeHHas 00CTaHOBKA, CPHIBAIOTCS CPOKHU

BBINOJIHEHUS paboT. He xBaTaeT coTpyIHUKOB. Bble3kas B KOMaHUPOBKY, Bbl CITy4aifHO
BCTPEYAETE CBOKO MOJUYMHEHHYIO — MOJIOAYIO JKEHIIMHY, KOTOpas YK€ 1BE€ HEJIEIN HaXOAUTCS Ha
0OJILHUYHOM, HO BBl HAXOAUTE €€ B MOJIHOM 37paBuu. OHa KOro-TO C HETEpIEHUEM BCTPEYaeT B
a’pOoIIoPTYy.

Kak cnenyer nocTynuth B JaHHOU CUTyauuu? ApryMeHTUPYHTE CBOW OTBET.

3agauda 6

OpHa coTpyHHLIA BBICKA3bIBAET IPYrol IPETEH3UH 110 TIOBOAY MHOTOUMCIIEHHBIX U 4aCTO
MOBTOPSIOLINXCA OIKUOOK B paboTre. BTopas coTpyaHuiia MpUHUMAET BHICKa3bIBaEMbIE
IPETEH3UH 3a OCKopOIeHne. Mexly HUMH BO3HUK KOH(JIUKT.

B uem mpuunHa koHbukTa? Onpeaennte KOHQPIUKTHYIO CUTYalni0. APpryMEHTUPYHTE

CBOH OTBET.

3amaua 7

PykxoBoauTens mpuHSI HAa paboTy CIENUANNCTa, KOTOPBIH T0JKEeH paboTaTh B

NOoMYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObUI COTacoBaH ¢ 3aMECTUTEIIEM.
Bckope nposiBuiIack HeCIIOCOOHOCTh MPUHATOTO pAaOOTHHUKA BBITIOIHATH CBOU 00S3aHHOCTH.
3amMecTUTENb CITY)KeOHON 3aMMCKOM JTOKJIaIbIBAET 00 ’TOM PYKOBOAHUTEIIO. ..

Kak cneayer noctynuth B JaHHOU cuTyauu? ApryMeHTupyiTe cBoi otBeT. [Ipourpaiite
BO3MOJKHBIE BAPUAHTHI.

3agaua 8



B oTBeT Ha KPUTHKY CO CTOPOHBI MOJYUHEHHOTO, TPO3BYUYABIITYIO Ha CIIY)KEOHOM
COBEILlaHUH, HAYAJIbHUK Havyall MPUAUPATHCS K HEMY 10 MeJIoYaM U YCHJINUI KOHTPOJIb 3a €ro
CITy’)KeOHOH J1eATeTHbHOCTBIO.

B ueM npuunnHa koHbaukTa? Onpeaenure KOHPIUMKTHYIO CUTYalui0. APpryMEHTUPYHTE
CBOM OTBET.

3amaua 9

[TpenmpuHUMaTeTs OOpaIaeTcsi K HATIOTOBOMY MHCTIEKTOPY: «Ha KakoM OCHOBaHHH BbI
Hajoxuiu mrpad?». Muacnekrop: «/laBaiite pazdepemcs». U, ncnonb3ys TOKyMEHTHI,
pa3bACHSET MPUYHHY ITpada.

[TpoBenuTe aHaIM3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLIEHUTE €r0 KOH(DIUKTHOCTD B
CIEAYIOLIEH CUTYalNH.

3amaua 10

HavansHuk oTena B KoHIIe pabodero qHS 00pamaeTcsi K COTPYAHUKY € IPOCKOOMH

0CTaThCs ocie paboThI 1Sl COCTaBICHUs cpoyHOro oTuera. COTpyTHUK OTKA3bIBAEeTCH,
CCBIJIASICh HA YCTAJIOCTh U HA TO, YTO pAOOYMil IEHb yXKe 3aKOHUHIICS.

[TpoBenuTe aHanu3 Ha MpeAMET KOH(DIUKTHOCTH MEXINYHOCTHOTO B3aUMO/ICHCTBUS B
(1% 01171 CUTyalLUH.

Teopernueckas 4yaTb KOHTPOJIbHOU pabOTHI (TECTOBAs YaCTh):

1. Kaxoii U3 IpuBEACHHBIX METOJIOB OTHOCHTCS K TPYIIIIE METO/IOB YIIPABICHUSIMHU
KOH(JIMKTaMHu:

a) COLIMOJIOTUYECKUIM METO/T;

0) METOJ TECTHPOBAHHSI,;

B) MeTOJ KapTorpaduu;

') METOJ] HAOJIFOACHHUS;

1) METO/JT SKCTIEPUMEHTA.

2. Heo6X01MMBIMU M JOCTATOUYHBIMU YCIOBUSIMHU BOZHUKHOBEHMS KOH(IIMKTA
MEXIY CyOBEKTaMH COIMATbHOTO B3aUMOJICHCTBUS SIBISIFOTCS:

a) HAUINYKME Y HUX MPOTHBOIOJIOKHBIX CYXIEHUIN UM MOTUBOB U YKeJlaHHE XOTs Obl
OJTHOTO M3 HUX OJIepKaTh MOOENy HaJ JPYTUM;

0) HaIM4Ke y HUX IMPOTHUBOIOJIO0KHO HANPaBJIEHHBIX MOTHBOB WU CY)KJCHUH, a
TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEX/TY HUMHU;

B) HAJIMYHUE Y HUX NPOTUBOIOJIOKHBIX MMO3UIMIA U aKTUBHBIE JEWCTBUS 00EUX CTOPOH IO
JIOCTMIKEHHUIO CBOWX TO3UITHM;

I') HAJIMYKME Y HUX IPOTUBOIOJI0KHO HANPaBJIEHHBIX MOTHBOB M OTKPBITHIE 3asiBICHUS O
CBOUX TPeOOBAHUSAX;

1) HAINYME TPOTUBOMOJIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOKHOCTEH 110 UX pean3aliu.

3. KondaukTHas cutyanus — 370:

a) CIIy4aifHbIe CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIMAIEHOTO B3aUMOICHCTBHUS;
0) HaKOMHUBIIMECS POTUBOPEUHS, CBI3aHHBIE C JESITEIBHOCThIO CYOBEKTOB
COILMAIEHOTO B3aMMO/ICHCTBHSI, KOTOPBIE CO3/Ial0T TIOYBY ISl IIPOTHBOOOPCTBA MEXKTY
HUMH;

B) MpoIlecc MPOTUBOOOPCTBA MEXKAY CYyOBEKTaMHU COLIMAILHOTO B3aUMOICHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYKMHA KOH(IIMKTA;

1) 9Tar pa3BUTHUA KOH(IIUKTA.

4. IlpuunHa KOH(MIUKTA — ITO:

a) MPOTHBOIIOJIOKHBIE MOTHUBBI CYOEKTOB COIIMAILHOT'O B3aUMOICHCTBHUS;

0) cTedyeHne 00CTOSTENBCTB, KOTOPHIE MPOSBISIOT KOH(IIUKT;

B) SIBJICHUS, COOBITHUS, (DAKTHI, CUTYAIIMH, KOTOPbIE MIPEIIIECTBYIOT KOH(PIUKTY U



IIPY OTIPEJICIEHHBIX YCIOBHAX JEATEIIEHOCTH CYOBEKTOB COLIMATBHOTO B3aMMO/ICHCTBHS
BBI3BIBAIOT €T0;

I') HAKONIMBIIHMECS TPOTHUBOPEUHSI, CBSI3aHHBIE C JIESITEILHOCTHIO CYOBEKTOB COLIMAIBHOTO
B3aMMOJICHCTBHS, KOTOPBIE CO3/1AI0T MOYBY JJIsl pE€aJIbHOTO IPOTUBOOOPCTBA MEKAY HUMU;
1) TO, W3-3a Yero BO3HUKACT KOH(IIHKT.

5. YnpaBnenue KoHQIUKTAaMH — 3TO:

a) LieJICHANPaBICHHOE BO3/IEIICTBUE HAa IPOLIECC €T0 TUHAMUKU;

0) LeneHanpaBiIeHHOE, 00YCIIOBIIEHHOE OOBbEKTUBHBIMU 3aKOHAMU BO3EHCTBUE Ha
IIPOLIECC €T0 TMHAMUKU B UHTEpECaxX pa3BUTHUS WIM pa3pyLIeHUs TOM coluaibHON
CHCTEMBI, K KOTOPOIl IMEET OTHOILIEHHE JaHHbIH KOH(IIUKT;

B) LI€JICHANIPABIICHHOE BO3/ICHCTBHE HA KOH(IIMKTYIOIUX B UHTEPECAX CHIXKEHUS YPOBHS
HaNpsKEHHOCTU MEKIY HUMU;

I') LeJICHANpaBIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3/ICHCTBUE HA
nporecc GopMUPOBAHNUS aleKBATHOIO 00pa3a KOHQIMKTHONW CUTyallud Y KOH(QUIMKTYIOIUX B
MHTEpEeCcax CHUKECHUS YPOBHS HANPSHKEHHOCTH MEX/1y HUMU;

1) LieJIeHANpaBIeHHOE BO3AEHCTBUE HA MOTUBBI KOH(PIUKTYIOLIHX.

6. Conepxanue yrpaBiIeHUS KOHPIMKTAMA BKIIFOUYACT:

a) IPOrHO3UPOBaHKE, IpeAyNpexIeHIE (CTUMYIUPOBAHKE), pETyIUPOBaHHE,
pa3pelieHue;

0) NpOrHo3MpOBaHUE, IPEYNPEKICHHUE (CTUMYIMPOBAHUE), Pa3peELICHUE;

B) IPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, AHAIIN3, IPEIYIPEXKIECHUE, Pa3peLICHuUE;

1) aHAJIM3 KOH(JIMKTHOW CHTYallly, IIPOTHO3UPOBAHUE, MIPEIYIPEKACHUE, pa3pelICHHUE.
7. IlpeanocbuikamMu pa3perieHust KOH(IUKTA SBISIOTCS:

a) J0CTaTOYHAas 3pEJIOCTh KOH(MIMKTA, TOTPEOHOCTh CYOBEKTOB KOH(IIUKTA B €TO
paspelIeHny, HalTuuie He00X0AUMBIX PECYPCOB M CPEICTB Ul pa3pelieHus: KoH(IUKTa;
0) moctaTtouHast 3penoCTh KOH(IIMKTA, BBICOKHIA aBTOPUTET OAHOMN U3 KOH(IUKTYIOIINX
CTOPOH;

B) HaJIMYME HEOOXOIUMBIX PECYPCOB U CPEICTB JUIS pa3pelieHHsi KOH(PIUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(IMKTA B €ro pa3pelieHnt, KOJUIEKTUBHAS (popMa JAesITeIbHOCTH;

T') BBICOKHI aBTOPUTET OJIHOM U3 KOH(PJIMKTYIOIINX CTOPOH, KOJJIEKTUBHAs (hopma
NesITeIbHOCTH, JIUJIEPCTBO B TPYIIIIE.

8. OCHOBHBIMH MOJIEJIIMU MTOBEACHUS TUYHOCTH B KOH(MIIMKTE SIBISIOTCS:

a) KOHCTPYKTUBHAs, pallMoOHallbHasl, 1eCTPYKTHUBHAs,

0) xommpomuce, 60pb0a, COTPYTHUYECTBO;

B) pallMOHaJIbHAs, HPPALlMOHAIbHAS, KOH()OPMUCTCKAS;

') KOHCTPYKTUBHAs, AECTPYKTHUBHAs, KOHPOPMHUCTCKas;

1) 6opb0a, yCTyIka, KOMIPOMHUCC.

9. KT0 13 HIKE MepeUrCIIEHHBIX YYEHBIX pa3paboTal IByXMEpHYIO MOJIEIb

CTpaTeruil moBeieHUs TUYHOCTU B KOH(DIIHMKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuemnyc u 1. ®eiip;

B) J. Ckort u Y. Jlukcos;

r) M. [loita u JI. CkoTT;

1) P. ®umep u VY. HO0pu.

10. CxoabKO CTpaTeruii MoBeACHUs JINYHOCTH B KOH(DIUKTE BBIACTSAETCS B

JBYXMEPHOW MOJEIIN:

a) l;

0) 2;

B) 3;

r)4;

n)S.



11. Onpenenute TUN KOHMIMKTHON JTMYHOCTH IO CIETYIOIIUM MTOBEICHYECKIM
XapaKTepUCTUKAM: XO4eT OBbITh B IEHTPE BHUMAHUS; XOPOLIO MPUCTIOCAOIUBAETCS K
pa3IMYHbIM CUTYyalMsIM; INIAHUPOBAHUE CBOEH JEATEIbHOCTH OCYLIECTBIIIET CUTYaTUBHO;
KpOTOTJIMBOM, CCTEeMaTH4Yeckoi paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JI€MOHCTPATHUBHBIN THIT;

') CBEpXTOYHbIN THII,

1) «O€CKOH(DINKTHBINA TUID.

12. KOMMyHUKaTHBHBIN acTeKT OOIMIEHUS OTPaKaeT CTPEMIICHHE MTAPTHEPOB 110
OOLIEHUIO K:

a) oOMeny uHpopmaIuei;

0) HaJTQXKUBAHUIO JOOPBIX B3aMMOOTHOIICHHN;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') PaCHIMPEHUIO TEMBbI OOIIECHUS;

1) YCUJIEHUIO HH()OPMALIMOHHOTO BO3JICHCTBHUS HA MapTHEpA.

13. TexHOIOTHH PalMOHATIBLHOTO TIOBEACHUS B KOH(DINKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTMYECKOI KOPPEKINH, HAIIPaBJICHHOMN Ha
o0ecrieyeHre KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIIUH;

0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHSI Ha CONIEPHUKA, TO3BOJISIOIINX JOOUTHCS
peanu3anuy CBOUX Iesel B KOH(INKTE;

B) BUJI [ICUXOJIOTUYECKOTO BO3JIEHCTBUS, HICKYCHOE HCIIOJIHEHUE KOTOPOTO BEJET K
CKPBITOMY BO30Y>KJICHHIO Y COTIEPHUKA HAMEPEHUM, HE COBIAAIOIINX C €r0 aKTYyalbHO
CYILIECTBYIOIIUMH KEJIaHUAMU;

T) MO/JIep’KaHne BHICOKON CAMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

1) CIIOKOITHAas peakliys Ha 3MOLMOHAJIbHBIE JICHCTBUSI CONIEPHUKA.

14. Kakue u3 nepeyucieHHbIX HUXKe CII0cO00B 130aBieHus OT THEBa pa3paboTaHbl
J. Cxorr:

a) BU3yaJlu3alus, «3a3eMJIEHUEY, IPOCLIUPOBAHHE;

0) BU3yanu3aius, CyoauManus, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, cyOoauManus, BU3yanu3anus;

T') BU3yaJu3alus, BelIEpKKa, CyOnumanus;

1) cyOoMManus, paluoHaIu3alus, perpeccus, BU3yaan3armsl.

15. Ckonbko Mozenelt MoBeeHUS MapTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIJEISIIOT
B JINTEPAType MO KOH(PIUKTOJIOTUH:

a) 1;

0) 2;

B) 3;

r)4;

n) 5.

16. B paMkax kakoii CTpaTeEruy B IEPErOBOPHOM IIPOLIECCE CTABUTCSI OCHOBHAS LIETb
— BBIMTPBINI 32 CYET MPOUTPHIIIA ONIIOHEHTA!

a) «BBIMTPBIII — BEIUTPHIIIDY;

0) «BBIUTPBIII — IPOUTPHILI;

B) «IPOMTPHIII — IPOUTPHIII;

T') «IIPOUTPHILI — BEIUTPBILDY;

1) «BBIUTPBIII — IPOUTPBILI) U «IIPOUTPHIII — BEIMTPHIIID».

17. BHyTpHIINYHOCTHBIN KOHMIUKT — 3TO:

a) r1yOOKHe SMOLIMOHAJIBHBIE MTEPEeKUBAHNS TUYHOCTHIO CBOMX HEYAay;

0) cocTOsSIHUE TPEBOTH, BbI3bIBAEMOE IPECTOAIIEH CII0KHOM CUTYyallHel;

B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HAIIPABICHHBIX MOTUBOB JINYHOCTH;



I') CTOJIKHOBEHHUE ITPOTHUBOIOJIOKHO HAIPAaBJIEHHBIX MOBEIEHYECKUX XapaKTePUCTHK
JMYHOCTH;

1) BHyTPEHHHUE KOJICOaHUs IMYHOCTH, CTOSIIEH repe BBIOOPOM CPEACTB AJIsl TOCTHKCHHS
KOHKPETHOM LIEJIH.

18. KoMy u3 yueHBIX IpUHAIICKHUT pa3paboTka yueHHUs 0 00phOe MEXIy 3pOCOM U
TaHATOCOM, KaK MPUPOJIHON OCHOBE BHYTPUJIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) 3. ®pommy;

n) K. JleBuny.

19. Komy 13 y4eHbIX MPUHAUICKUAT pa3pad0TKa yudeHHUs 00 SKCTPABEPCHH H
UHTPOBEPCHH, KaK O0BEKTUBHOM MPUPO/IE BHYTPHINIHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. FOHnry;

r) O. ®pommy;

n) K. JleBuny.

20. ®opmamu NPOSBIIEHUS BHYTPUIMYHOCTHBIX KOH(IUKTOB SIBISIFOTCS:

a) HeBpacTeHMs, >idopus, cydaumanus, ujeann3anus, palMoHaIn3aIys;

0) HeBpacTeHHUs, diopusi, perpeccusi, MPOCKIUs, PAIlHOHATU3AIINS

B) HEBpacTeHUs, Siopusl, uaeanu3anus, NPOeKIUs, pallMOHAIN3aLUs, BHITECHEHHE;

T') HEBpacTeHus, didopusi, perpeccusi, MPOEKIUs, IIEPEOPHECHTAIIHS;

1) KOMIIPOMHUCC, YXOJI, IEpEOPUEHTALMS], CyOInMalysl, Haeanu3alus, BBITECHEHHE.

21. Kako# Tur (pakTopoB MEKIMYHOCTHRIX KOHMIMKTOB 110 B.JIMHKOIBHY CBS3aH C
TaKUMU (OpMaMU MX MPOSBICHUS KaK: BEpOBAHUE U NOBEACHHE (TIPEAPACCYIKH,
NPEINOYTEHUS, IPHUOPUTETHI); TPUBEP>KEHHOCTH K TPYIIIOBBIM TPAIUIIUAM, IICHHOCTSIM,
HOpMaM; PeJIUTruo3Hble, KyJIbTypHbIE, TIOJINTUYECKUE U JPYTUe LIEHHOCTH; HPAaBCTBEHHBIE
[IEHHOCTH (TIPEICTaBICHUS O 100pe U 37I€, CIPABEIINBOCTH U HECTIPABEUTMBOCTH U T. 11.):
a) nHpopMalMOHHbIE (PaKTOPHI;

0) nmoBeieHueCKUE (HaKTOPBHI;

B) (paKTOpPBI OTHOIIECHUH;

T') LIEHHOCTHBIE (PaKTOpHI;

1) CTPYKTYpHBbIE (DaKTOPBHI.

22. K rpynnoBbIM KOH(PIUKTaM OTHOCATCS KOH(IIUKTHI:

a) IMYHOCTh — TPYIIA;

0) rpynna — rpymma;

B) IMYHOCTB — IPYIINA U IPyMIa — rPymnia;

T') PyKOBOJHTEIb — KOJUIEKTUB;

1) MUKpOT'pyIINa — MUKPOTpyIIa BHYTPH KOJUIEKTHBA.

C 1nenpi0 yCHEUIHOTO BBIMOJHEHUS KOHTPOJIBHOM paboThl HEOOXOAMMO OTBETUTH

IMUCBbMCHHO Ha BOIIPOCHI KeMCOBOM YacTH M TECTOBOM YaCTH.

KOHTpOJ'ILHaSI pa60Ta, BBITIOJIHCHHAS CTYACHTOM, MOKCT OBITH OO 3a4TCHa, 0o He

3aureHa. OJHAaKO TpernojaBaTelb Y4YeOHOW JUCHUIUIMHBI 1T COOCTBEHHOW OTYETHOCTH

OlleHMBaeT paboTy MO 5-TM OanpHOM IIKale, PYKOBOACTBYSACH MPU OSTOM CIEAYIOUIUMHU

KPUTEPHSIMH.



IxkaJna oneHNBaAHUA

Onucanune

OT1ianyao

BrinonHeHsl Bce yCI0BHs, IPELyCMOTPEHHBIE 3aJaHUMEM KOHTPOJIBHOM
pabotel. CTyneHT AEMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUH,
HaBBIKOB IIOKa3aTesiM, [PHUBEAEHHbIM B TabIMIAX, OIepupyer
IPUOOPETEHHBIMUA 3HAHUSIMHM, YMEHUSIMHU, HAaBbIKAMHU, IPUMEHSAET UX B
CUTYalUsX HNOBBIIIEHHOHN CIIOKHOCTH. IIpu 3TOM MOT'YT OBITh AOIYLIECHBI
HE3HAYUTENIbHBIE OIIMOKHM, HETOYHOCTH, 3aTPyIHEHHs IPH IEepeHoce
3HAHUU U YMEHUH Ha HOBbIE, HECTAHIAPTHbIE 3aa4H.

Xoporio

BeimosnHeHbl Bce yCIOBHSI, MPEIyCMOTPEHHBIC 3a/IaHUeM KOHTPOJIBHOM
pabotbl. CTyAeHT MAEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHUH,
HaBBIKOB  IIOKa3aTelsiM, MPHUBEACHHBIM B  TaONHUIAX, OINEPUPYET
MPUOOPETEHHBIMU 3HAHUSMHU, YMEHUSIMH, HaBBIKaMU. B TO e BpeMs mpu
OTBETE JIOMYCKACT HECYIICCTBEHHBIC MOTPEIIHOCTH, 3aJla4d pEeIIaeT C
HEJ0YeTaMH, HE BIUSIOIIUMHU Ha OOIIHIA XOJ] PEIICHHS.

Y 10BIETBOPUTETILHO

BrimonHeHs! Bce yCIOBUS, MPEIyCMOTPEHHBIE 33JaHUEM KOHTPOJIBHOU
paGotbl.  CTyOeHT JIEMOHCTPUPYET COOTBETCTBHE 3HAHWM, yMEHUH,
HABBIKOB IIOKAa3aTejsiM, IPUBEIEHHBIM B Ta0JMLaX, OIEpPUPYET
npUOOpPETEeHHBIMU 3HAHUSIMM, YMEHUSMH, HaBblkamMu. Ho mokasbiBaeT
HernyOOKue 3HaHMs, IPU OTBETE HE JOIMYCKAeT I'PyObIX OLIMOOK WM
OPOTUBOPEUYUH, OAHAKO B (HOPMYIUPOBAHMM OTBETa OTCYTCTBYET
JIOJDKHAsl CBA3b MEXAY AaHaJM30M, apryMEeHTalMed M BbIBOJIAaMHU, B
peLIeHUH 3a7a4 MOTYT COAep)KaThCsl rpyOble ommOKu. i mosryueHus
IIPABUJIBHOTO OTBETA TPEOYIOTCSA YTOUYHSIOIINE BOIIPOCHI.

HeynosnersopurensHo

He BbImIOTHEHBI BCE YCI0BUS, TPEAYCMOTPEHHBIE 3aJaHUEM KOHTPOJIBHOU
pabotsl, UJIU cTyneHT JeMOHCTPUPYET HETOTHOE COOTBETCTBHE 3HAHUM,
YMEHHH, HaBBIKOB TMPHUBEACHHBIM B  TabmuIax, JAOMYyCKarOTCs
3HAUYUTENbHBIE OIIMOKH, TPOSBISETCS OTCYTCTBHE 3HAHUM, YMEHUH,
HaBBIKOB MO psAy IOKa3aTele, CTYACHT HCHBITHIBAET 3HAYUTEIbHBIC
3aTPYAHEHUS IIPU ONIEPUPOBAHUM 3HAHUSAMU U YMEHUSMH.




O 0 I O »n B~ W N =

uc

10.
11.
12.

13

14.
15.
16.
17.
18.
19.
20.

3. Temnl pedpepaToB u npe3eHTANMI

o AMCHUIIJIMHE «KOH(]).TII/IKTO.]IOFI/IH»

. KordummxTer Poccuiickoi ucropumu.

. [IpuunHHBIC PaKkTOPHI KOH(IUKTOB.

. IlleHa BOGHHOT0 KOH(JIHKTA.

. IIpobaema MaccoBbIX OECIOPSIIKOB B KOH(DIMKTOIOTHH.

. Kynbrypanbusie pa3nuuusi B neperoBopax.

. MenuaTopcTBO B yCJIOBUSAX COBpeMeHHOM Poccun.

. MonynbHast METOJIMKA JUATHOCTHKU MEKIMYHOCTHBIX KOH(DIUKTOB.

. KoH(MIMKTOYCTOWYMBOCTD KaK BUJI ICUXOJOTUICCKON YCTOMYUBOCTH.

. YcnoBus peynpexaeHus BHYTPIIINYHOCTHBIX KOHPIUKTOB.KoHbnukTs! Poccuiickoit

TOPHUHU.

[TpuunaHbIE HaKTOPHI KOHPIUKTOB.

Ilena BOeHHOTO KOHQUIUKTA.

[Ipobnema MaccoBbIX O€CHOPSIIKOB B KOH(DIMKTOIOIUH.

. KynbTypanpHele pa3nuuuns B IeperoBopax.

MenuaTopcTBO B yCIOBUAX COBpeMeHHOM Poccun.

MonayipHas METOAMKA TUATHOCTUKH MEXINYHOCTHBIX KOH(DIMKTOB.
KoH(MKTOYCTONYNBOCTD KaK BUJ] ICUXOJIOIMYECKON YCTOMYUBOCTH.
VYcnoBust peynpeskaeHns BHyTPUIMUYHOCTHBIX KOH(IUKTOB.
TaxkTuka noBeseHNs PYKOBOAUTENS B KOHQIUKTHON CUTYaI1H.
Oransl ¥ NOCIEA0BATEIbHOCTh ONITUMAIBHOTO YIIPABICHUS KOHPIIUKTOM.

[Ipenynpexaenue KOH(IUKTOB U CTpecC.

Kpurepun onenkmn:

Kpurepun

Ilokazarenn

1.HoBuzna

- AKTYaJIbHOCTb HpO6J’IeMBI " TEMBI,

pedepupoBaHHOTO TEKCTA - HOBH3HA U CAMOCTOSTEIILHOCTh B IOCTAaHOBKE MPOOJIEMBI, B

(bopMyIMpOBaHUU HOBOTO acleKTa BEIOpaHHOW IS aHaIM3a
poOIeMBbl;

- HAJIN4YHUC aBTOPCKOﬁ IMO3UIKUHU, CaMOCTOATCIPHOCTD CY)KI[GHI/II\/'I.




2. CreneHb pacKpbITHS

CYIIIHOCTH TIPOOIEMBI

- COOTBETCTBHE IIJIaHa TeMe pedepara;

- COOTBETCTBHUE COJIEPIKaHUS TEME U TUIaHy pedepara;

- IOJIHOTA U INIyOMHA PACKPBITUS OCHOBHBIX IOHATHH ITPOOIEMBI;
- 000CHOBaHHOCTb CIIOCOOOB U METO0B PA0OTHI C MATEPUATIOM;
- yMEHHE paboTaTh C IUTEPATYpPON, CUCTEMATU3UPOBATH U
CTPYKTYpUpPOBATh MaTepUal;

- yMeHue 060011aTh, COMOCTABIIATh PA3JIMYHbIE TOUKU 3PEHUS 110
paccMaTpuBaeMOMY BOIPOCY, apryMEHTHPOBATh OCHOBHbBIE

IIOJIOKCHU U BBIBOJHI.

3. O60ocHOBaHHOCTH BBIOOpA

HNCTOYHHUKOB

- KpyT, TIOJTHOTA UCTIOJIL30BAHUS JINTEPATYPHBIX UCTOYHUKOB T10
npoOJeme;
- IPUBJICYCHUE HOBEHIITNX Pa0OT 1o mpobiieMe (KypHaIbHbIE

nyOIMKanuu, MaTepraibl COOpPHUKOB HAyYHBIX TPYJIOB U T.11.).

4. Cobmonenue TpeboBaHMM

K 0(hOpMIICHHIO

- IPaBUIIbHOE 0()OPMIIEHUE CCHIJIOK HA MCIIOJIb3YEMYIO
JUTEPaTypy;

- TPaMOTHOCTh | KYJIbTypa U3JI0KEHHUS,

- BIIQJICHHE TEPMHHOJIOTHECH U TIOHSITHIHBIM aIlliapaToM
poOJIeMBblI;

- cobmonenne TpeboBanuii kK 00bemMy pedepara;

- KyJIbTypa 0(OpMIIEHUS: BbIJEJICHHE a03alleB.

5. I'paMmOTHOCTB

- OTCYTCTBHUE Op(DHOrpaPUIECKUX U CHHTAKCUUECKHUX OMIMOOK,
CTHJINCTUYECKUX MOTPEIIHOCTENH;

- OTCYTCTBHE OII€YaTOK, COKPALIECHUH CII0B, KPOME
OOIIETTPUHATHIX;

- INTEpPaTypPHBIN CTUIIb.

- OICHKA «OTJIMYHO» BBICTABJISICTCA CTYACHTY, €CJIHU PCAaIM30BAHbBI BCEC KPUTCPUU 10

BCEM IIOKA3aTCIIsAM. ;

- OIICHKAa «XOpomio» BBICTABILACTCA CTYACHTY, €CJIM OTCYTCTBYET pcCalnu3alusi

HECKOJIBKMX MJIM BCEX MOKa3arenae no 4-My U 5-My KpUTEPHSIM;

- OIICHKAa «YOOBJICTBOPUTCIILHO»  BBICTABIACTCA CTYACHTY, CCJIHU OTCYTCTBYCT

peann3anys HECKOJIBKUX UM BCEX MOKa3aTeNen 1o 3-my, 4-My U 5-My KpUTEPUIM;

- OIICHKAa <«HCYAOBJICTBOPUTCIIBHO)» BBICTABIISACTCA CTYACHTY, €CJIIM OTCYTCTBYCT

pcamm3anusa HECKOJIbKHUX UJIN BCEX MoKa3aTelIeil 1o BceM KPUTCPUAM,




4. TeMbl 10KJaA0B (COOOIIEHUI)
no gucuuniaune «Konduaukroaoruns»
1. Ionstue «xoH(IUKTY. DYyHKIIMHA KOHPIUKTA.
2. CTpyKTypHbIE KOMIIOHEHTHI KOH(IIUKTA.
3. OcHOBHBIE IEPUO/IBI M ITAITBI B PA3BUTHU KOH(IINKTA.
3. OcHoBHBIE BHIBI KOHGIIMKTOB (KJaccuuKanus).
4. IloHsATHE «BHYTPUIMYHOCTHBIA KOH(PIUKTY. OCHOBHBIC XapaKTEPUCTUKHU, IPUYNHBI.

5. Ilcuxonoruyeckrue KOHIENIIMN BHYTPHIIMYHOCTHOTO KoH(pmkTa (3. @peiin, K. Jleun,

Pomxepc, B. ®pankinun).

6. Ilcuxonoruueckue KOHIEIUN BHYTpMIMYHOCTHOTO KOH(puKTa (A.H. JleonTtses, A.
Macnoy).

7. Buibl BHYTPMIIMYHOCTHBIX KOH(JIUKTOB.

8. IlocnencTByst BHYTPUIMYHOCTHBIX KOH(JINKTOB.

9. KoH(IUKTBI «pYKOBOIUTENb-TIOAYNHEHHBII». [IpHuiHbI KOH(IUKTOB.

10. Pa3pemnienrie KOHQIIMKTOB «I10 BEPTUKAIM».

11. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(JIUKTOB.

12. TpynoBbie KOHPIUKTHI U IIYTH UX MIPEOAOJICHUSI.

13.Cnenndrka MEXITHHIECKIX KOH(DIUKTOB.

14. CymHoCTb IPOrHO3UPOBAHUA U MPOPUIAKTUKH KOH(IUKTOB.

15. TexHONOTUS IPEAYNPEXICHUS KOHPIUKTOB.

16. [1cuxonorudeckue GakTOpbl HOPMAIHU3AIUU CTPECca.

17.®opmbl, pe3yabTaThl U KPUTEPUH 3aBEPIIECHUS KOHPIUKTOB.

18. MeanaTopcTBO M peryaupoBaHue KOH(IIUKTA.

19. 'eniepHble OCHOBaHHUS TPYIOBBIX KOH(IIMKTOB B COBpeMeHHOM Poccuu.
20. CymHoCTb, BUJIbI U (DYHKIIUU TIEPETOBOPOB MO pa3pelieHn0 KOH(IUKTOB.
21. lunaMuKa eperoBOpPHOro Mmporiecca.

22. Ilcuxonoruueckue MEXaHn3Mbl U TEXHOJIOTHUS TIEPETOBOPOB.
23.Ilcuxonoruueckue ycloBus ycliexa Ha IeperoBopax.

24.Crneuunduka BeieHUs IEPErOBOPOB C IPOTUBHUKOM.

25. KoHGAMKT mMOKOJEHWH B TPYJAOBOM KOJUIEKTHBE: TEHE3UC, CYIIHOCTh, IYyTH

YpEeryJaupoBaHusl.

O)]HI/IM n3 BUJ0B CaMOCTOSTECILHOM pa6OTBI CTYACHTOB ABJISICTCS HAITUCAHUEC TBOp‘—IﬂCKOﬁ

paboThl MO 3aAaHHOM, JMOO COTJIACOBAHHOM ¢ mpemnojaBareneM Teme. TBopueckas pabota



(mokman, cooOIIeHHe) MPEACTABISIET COO0OW OpUTHMHANIBHOE Mpom3BeaeHne obbemoM g0 10
ctpanun Tekcra (1o 3000 cioB), mocBsIeHHOE Kakoi-miubo 3HaunMoin mpobieme. TBopueckas
pabota He sBIsieTcs pedepaToM U HE JOKHA HOCUTH OIMMCATEBHBIN XapakTep, O0IbIIOe MECTO
B HEH JOJDKHO OBITH YNEJIeHO apryMEHTUPOBAHHOMY MPEJICTABICHHIO CBOEH TOYKHU 3pEHUS,
KPUTHYECKON OIICHKE paccMaTpUBaeMOro Marepuajla U MIpoOJIeMaTUKH, YTO JOJIKHO
CIOCOOCTBOBATH PACKPHITHIO TBOPUYECKUX U AHATUTUICCKUX CITOCOOHOCTEH.

OO01mast OIeHKa BBICTABIISETCS 110 CIEAYIONUM TTapaMeTpaMm:

1. CooTBeTCTBHE TEKCTA BEHIOPAHHOW TEME

2. DTHYecKoe MOHMMaHUE BEIOPAHHOHN TEMBI

3. Y6enuTenbHOCTh NPUBOAUMBIX apPIYMEHTOB

4. CoriacoBaHHOCTD, IIOCJIEN0BATEIbHOCTD, JOTHYHOCTD M3J10KEHHUS

5. OpUruHaJIbHOCTH PaOOTHI

T.e. cnennanbHOE 3HAHWE HAYYHBIX TEKCTOB HE 0053aTeNbHO (XOTS HEKOTOPOE 3HAHUE
HCTOPUM BOMPOCA U MOHMMAHHUE OCOOCHHOCTEW HAYYHOTO MBIIUICHUS M TTOCTAHOBKH MPOOJIEM,
KOHYEHO, TPUBETCTBYETCs ). BaskHee moHMMaHue CyTu npooiieM, yMeHHE PacCyk1aTh, IPUBOIUTH
KOPPEKTHBIE apryMEHTBI

- OIICHKA «OTJIMYHOY BBICTABISETCS CTYACHTY, €CIIH PEali30BaHbl BCE KPUTEPHH MO BCEM
[IOKa3aTelsIM;

- OIEHKA «XOpPOIIO» BBICTABISETCA CTYIEHTY, €CIU OTCYTCTBYET peau3aiius
HECKOJIbKUX WJIM BCEX MOKazaTenei mo 4-My U 5-My KpUTEpUSIM;

- OLIEHKAa «yJOBJIETBOPUTEIHHO» BBICTABIISIETCS CTYACHTY, €CJIM OTCYTCTBYET peaanu3alus
HECKOJIbKUX WJTM BCEX TMoKa3aresnel mo 3-My, 4-My U 5-My KpUTEPUSIM;

- OIIEHKa «HEYJIOBJICTBOPUTEIHLHO» BBICTABISIETCS CTYACHTY, €CIH OTCYTCTBYET

peajmm3anusa HECKOJIbKUX UJIN BCEX MoKa3aTelieil o BceM KPpUTCPUAM,



5. Tect

o AMCHUIIJIMHE «KOH(]).TII/IKTO.]IOFI/IH»

. Kondmukronorus kak Hayka BO3HUKJIA:

. B XIX B;

. BMECTE C BO3HUKHOBEHHEM YEJIOBEUECTBA;

. B XX B.

. BHyTpUIUYHOCTHBINM KOH(IUKT TOHUMAETCS KaK KOH(PIUKT MEXIY:

. CO3HATEJIbHOM U 0€CCO3HATENIbHON CTPYKTYpaMu;

. 6ecco3HaTeIbHBIMH YCTaHOBKAMU;

4

. CO3HATEJIbHBIMH TEHACHIMUSIMY;

. MEXY JIFOOBIMU BHYTPUIMYHOCTHBIMU CTPYKTYpaMH.

. IlonHbI# TIepeyeHb CTPYKTYPHBIX JIEMEHTOB KOH(IMKTAa COCTABIISIOT:

. POJIN OIIIIOHEHTOB, 00BEKT KOH(IIMKTA, Cpela KOH(PIUKTA;

. IO3HUIINU CYOBEKTOB, yYaCTHUKH KOH(IIUKTA, 30HA Pa3HOTJIACHIA;

. CTOPOHBI KOH(DJINKTA, CyObEKTUBHbIE U OObEKTUBHBIE XaPAKTEPUCTUKH
KOH(IINKTA.

4. BeiGepute HanboJIee OJIHBIN U BEPHBIA CITMCOK COIMAIBHBIX POJIeH
Y4aCTHUKOB KOH(DJIMKTA!

1. cyapu, NOCPEHUKH, KOH(PIUKTAHTbI, UHUIIUATOPHI, )KEPTBBI,

2. cyOBEKTBI, XKEPTBbI, IOJCTPEKATEIH, COFO3HUKH, TIOCPEIHUKHU, OPTaHU3aTOPBI;
3. cBUzETENH, YYaCTHUKH, TpYIa MOAJCPKKH, 3pUTENH, ONIMOHEHTHI, YIIPABICHIIbI.
5. Pecypcel cTOpOH KOH(IIMKTA 3TO:

1. o6muit moTeHnuaN CyObEeKTOB M YYaCTHUKOB KOH(DIIMKTA, KOTOPbII MOXKET OBbITh
B HEM HCIOJIb30BaH;

2. 3HaHUs, yMEHUS U HaBBIKM KOH(IMKTAHTOB;

. MaTepuaibHasi 00eCIIeUeHHOCTh CTOPOH, YUaCTBYIOIIMX B KOH(IMKTE.

. K aranam xoHpamnkTa oTHOCSATCS:

. ACKaNanus, KOH(QIMKTHAS CUTYyallusl, peueBOe MPOTUBOICHCTBUE;

. THULIMAIMS KOH(IIMKTA, MHIUACHT, 1€CTPYKTUBHBIA KOH(IUKT;

. TYIIUK, KOH(DJIUKTHAS CUTYalUsl, MHIIUJIEHT, dCKaJalus, MoCIeKOH(INKTHAs
CTazus.

. Crparerus noBeneHus B KOH(QIMKTE OCHOBBIBAETCS Ha!

. MOJIEJIM 3aMHTEPECOBAHHOCTH B YCIIEXE APYTOro;

. MOJIEJIM 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

. MOJIEJIH IBOMTHOW 3aMHTEPECOBAHHOCTH.

. CTparerust COTpyAHHUYECTBA:

. IPUBOJIUT K pa3pereHnI0 KOH(PIMKTA;

. €€ IPUMEHUMOCTb U BBIMTPBIITHOCTH 3aBUCUT OT KOHKPETHON CUTYaIlUH;

. CBUJIETEJICTBYET O BBICOKOW KOH(IMKTOIOTHYECKOW KOMIIETEHTHOCTH JTUYHOCTH.
. Kakoe u3 coueranuii npuBOAUMBIX MMOHSITHH UMEET OTHOLLIEHUE K CTPATETUsIM
MOBEJICHHSI B KOH(IIUKTE:

1. ycTymnka, yxoa, COTpYIHUYECTBO;

2. KOMIIPOMUCC, KpUTHKa, 60pb0a,

3. 6opb0a, yxoa, yOeKIeHHE.

10. C Touku 3peHHs TPAHCAKTHOTO aHAIN3a K KOHQJIMKTOreHaM MO>KHO OTHECTH:
15

1. mpucoenuHeHME;

2. mepeceyeHue TPAHCAKINT;

3. HaXOX/IeHUE B TIO3UIIH POJIUTES;
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11. K noBeneH4ecKuM KOH(PIMKTOT€HAM MOYXHO OTHECTH:

1. mposiBIIeHUE arpeccuu, MpeBOCXOICTBA, STOU3MA;

2. penyKuus CO3HATEIbHOM YaCTH IICUXUKU;

3. oOuieHue ¢ KOHGIUKTHBIMUA JTHYHOCTSIMH.

12. Boibepute ajieKkBaTHBIN BapyaHT MOBEACHUS (KOMOMHAIIMS U3 TPEX MO3UIIMI) B
TpaHcakiuu B3pocinoro:

1. mposBIIET UYBCTBO BUHBI, pYKOBOJUT, YTOUHSET CUTYALHIO;

2. paboTtaet ¢ uHpopMaluei, aHaJIu3upyeT, pa3roBapuBaeT Ha PaBHBIX;

3. TpedyeT, MIOKPOBUTEIBCTBYET, PyKOBOJHUT.

13. BeibepuTe aieKkBaTHBIN BapyaHT MOBEACHHS (KOMOMHAIIHMS U3 TPEX MO3UIIHIA) B
TpaHncakiuu PeGeHok:

1. mposBIIs€T YYBCTBO OOU/IBI, IIAIUT, TOTUUHSIETCS;

2. OLIGHUBAET, MPOSIBIIET YyBCTBO OCCIIOMOIITHOCTH;

3. moYuHSETCs, 0A00PSET, YTOUHSET CUTYAIUIO.

14. CymecTBeHHBIMH XapaKTEPUCTUKAMH SCKATAUU KOH(DIUKTA SBISFOTCS

(BO3MOYHO HECKOJIBKO BAPHAHTOB OTBETA):

1. ucnosp30BaHKE Yyrpo3 B aJpec ONIMOHEHTA;

2. MpU3HAHUE PeaTbHOCTU KOH(IIUKTA;

3. paclupeHne COLUaIbHON cpeJibl KOH(IIUKTA.

15. OCHOBHBIM MPOTUBOPEUYUEM B cpepe yIpaBICHUS SBISICTCA:

1. l.mpotuBOpeuns no0opa U MOCTAHOBKU KaJIpOB;

2. IPOTUBOPEUUS ACNETUPOBAHMS TOJTHOMOYHIA;

3. IpoTHUBOpEYHS, CBSI3aHHBIE C HApyIIEHHEM (QYHKIHA 00BEKTOB yIIPaBICHHUS,

4. IpOTUBOpPEYUS Kaphephl,

5. IPOTUBOPEUHS MEXKTY OIOPOKPAaTUUECKUMU MPAaBUIaMH CUCTEMBI YIIPAaBIECHUS U
NOTPEOHOCTHIO K CBOOOJIE EHCTBUI CYObEKTOB yIPaBICHUS.

16. XKecTkue TaKTHKY MOBEIACHUS B KOH(JIUKTE:

1. Bcerna UCHOIB3YIOTCS TOJIBKO MOCIE IPUMEHEHHSI MATKUX U HEUTPAJIbHBIX;

2. OpUEHTUPYETCS] Ha HaHECEHHE Bpea, yiiepOa Uil UCIIoIb30BaHHUE JaBJICHUS Ha
OIIOHEHTA;

3. UX MPUCYTCTBUE B KOHQIMKTHOM CIIEHApUU CBUAETEILCTBYET O HEJOCTATKAX

BOCIIUTAHMSI INYHOCTH.

17. Ctparerust conepHu4YeCTBa:

1. BezeT K 3cKanalyuy KOH(IJIMKTA HE3aBUCUMO OT APYroi MO3HIINY;

2. XapaKTepu3yeT YesloBeKa KaK ArOUCTa;

3. ee IPUMEHUMOCTb U BBIMTPBIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYalUH.

18. K rpynnoBbIM KOH(IUKTaM OTHOCATCS (BO3MOKHO HECKOJIbKO BapUaHTOB

OTBETA):
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1. naM4HOCTH - TpyMIa;

2. rpynmna - Tpymnmna;

3. IMYHOCTSH - TPYIA, TPYIIIA - TPYIIa;

4. MUKpOTPYIIIA - PYKOBOJUTEIb.

19. UnTerpatuBHOE pasperieHne KOH(INKTa 03HAYaeT:

1. cornamienue, 10CTUTaeMoe, KOT1a CTOPOHBI KOH(IUKTA CXOAATCS B CPEAMHHON TOUYKE
Ha HEKOEW 0YEBUIHOM KOOpJUHATE;

2. TOCTHKEHHE COTJIacHsl Yepe3 y3aKOHEHHBIE MPOLIeTyphbl YCTAaHOBIEHUS TOOEAUTENS;

3. pazpenieHre KOHGIIMKTa, IPUMHUPSIOIIee 00e CTOPOHBI WK pelieHne 6e3

MIPOUTPABIIUX.

20. K uaopMaiioHHBIM TEXHOJIOTUSAM PErYIUPOBAaHUS KOH(DIMKTA MPUHAIEKAT:

1. ycTpaHeHue CyXOB;

2. o0ecrieyeHre pOBHOT'O IICUXOJIOTMYECKOr0 KIIMMATa;



3. CHM)KEHME COLIMATIBHOW HAIPSHKEHHOCTH.

21. Jle3opranuzamusi — 3T0:

1. Takoe COCTOSIHME YNPABIECHUYECKOIO B3aUMOAECHCTBYSL, P KOTOPOM CYLIECTBYIOILIUE
a/IMUHUCTPATUBHO-0IOPOKpATHYECKHE IPABUIA IPUXOIAT B HECOOTBETCTBHE C HOBBIMU
YCIOBHAMU U (PaKTOpaMU;

2. 0TKa3 ONpEETICHHbIX CYOBEKTOB YIPABJICHUS WM O0BEKTOB YIPABJICHUS OT

MPEINICaHHBIX a0JI0HOB U HOPM MOBECHHS;

3. dopma KOHGIMKTA, KOTOpas 3aTParuBaeT YCTOM CYILECTBYIOLIEH CUCTEMBI

yIIpaBJICHMUS;

4. hopma KOH(DIMKTA, KOTOpPas BEIET K PACKOJy U JIMKBUJALMHU CYIIECTBYIOILEH CUCTEMbI
yIpaBJICHUS;

5. BBIXOJ U3 NOJYMHEHUS] HUKECTOSIIUX CYObEKTOB YIPABICHUS UMH CyObEKTOB
yIpaBJIEHUS.

22. Casitue n30bITOYHOM arpeccumu:

1. dopma npenynpexaeHns BHYTPU U MEXKIMYHOCTHBIX KOH(IUKTOB;

2. MeXaHU3M BHYTPUIMYHOCTHOM 3aIUThI;

3. hopMa caMOBOCITUTAHUS JIMYHOCTH.

23. Meaguanus 3T0:

1. BMEImaTenbCTBO MO THITY FOPUIMYECKOTO YPETYIUPOBAHMS KOH(IIUKTA;

2. mo0oe MocpeTHUIECTBO;

3. orpaHMuYEHHBINH apOUTpaXK.

24. T'apBap/cKas ILIKOJIa yIpaBJIeHHs! IEPEroBOpaMu MpeanoiaraerT:

1. mpyUHUMIIHATIBbHBIE IEPETOBOPHI;

2. HO3ULIMOHHBINA TOPT;

3. ynpasiieHre 0aJaHCOM CHIL.

25. Conep:xaHue ynpapiaeHHUs KOHQJIMKTOM BKIIOYAET B ceOsl:

1. mporHo3upoBaHue, NpeaynpexaeHue (CTUMYIMPOBAaHUE), PETYJIUPOBaHUE,

paspelieHue;
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2. IPOTHO3UPOBAHUE, AHAIN3, IPEAYIPEKICHNE, Pa3pPELICHUE;

3. AMarHOCTUKY, IPEaYNPEXIECHUE, PErYIUPOBAaHUE, 3aBEPIICHHE.

26. IIpu3HaHue peanbHOCTH KOH(PIUKTA KOH(DIMKTAHTAMH, JIETUTUMU3AIUS

Y MHCTUTYIHAIN3aIMs] KOH(IUKTA BXOJAT B COCTaB!

1. pa3pemieHust KOHPIHUKTA;

2. CTUMYIUPOBaHUS KOH(INKTA;

3. perynupoBaHus KOH(IMKTA;

4. mpenynpexaeHust KOHIUKTA.

27. CTuMynupoBaHHe KOH(IIUKTA MPEAIoaraeT:

1. pa3pelieHue TEKyImMx Mpoosem;

2. INarHOCTHKY CYILECTBYIOLIEH CUTYalluH B KOJUIEKTHBE;

3. popmy ympaBiaeHUs: KOHYIUKTOM.

28. Jlerutumuzanus KOH(IUKTA - 3TO:

1. nocTuXKeHue CorjaleHnus MeX a1y KOHQIIUKTYIOUMMI CTOPOHAMU 110 IPU3HAHUIO U
COOJIIOJICHHUIO YCTaHOBIICHHBIX MTPABUII U HOPM IMOBEJIEHUS B KOH(IIUKTE;

2. co3[jaHle COOTBETCTBYIOUINX OPraHOB U pabOUYUX IPYII MO PETYIUPOBAHUIO

KOH(IMKTHOTO B3aUMOJICHCTBHUS;

3. oOpaieHue K mocpeaHuKy.

29. NucTuTynmanu3anus KOHQIIMKTA - 3TO:

1. ompesenieHre MecTa U BpEMEHHU TEPErOBOPOB 1O CYIIECTBY KOH(INKTA;

2. co3/laHNe COOTBETCTBYIOIIUX OPraHOB M pabOUYuX IPYII O PEryJInpOBAHUIO

KOH(IMKTHOTO B3aUMO/JICHCTBUS;



3. IOCTHKEHHE COTJIAIIEHUS MEXAY KOH(MIUKTYIOIIMMU CTOPOHAMH IO TIPU3HAHUIO U
COOJIIOICHUIO YCTAaHOBJICHHBIX TPABHUJI X HOPM TTOBEJICHUS B KOH(IINKTE.

30. Yro oTHOCHTCSA K (hOpMe 3aBepIIeHUs] KOH(DIUKTA:

1. ycrymnka, KOMIOpOMHCC, YXOJI, COTIEPHUYECTBO;

2. mepepacTaHue B Apyroi KOH(IUKT, OTMEHA, 3aTyXaHHe, pa3peIlieHue;

3. pa3perieHue, yxoll, OTMEHa, yOeKIeHHeE.

Kputepuu onieHKH BbINOJIHEHHUS TeCTAa:
OreHka «3a4TeHO» BBICTABIISICTCS, €CITU CTYACHT HaOpan 6osee 70%:
«yRoBIETBOPUTENBbHO» - 10-79%, «xoporioy» - 80-89%, «otnuuno» - 90-100%

OreHKa «He 3a4TE€HO» BBICTABIIACTCS , €CIU CTYeHT HaOpas meHee 70 %



