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1. Ilenn ocBOeHNMST IMCHUIITHHBI.

HeHﬂMI/I OCBOCHUA JUCHUIIIIMHBI <<KOH(1)JII/IKTOJIOFI/I$I)) SIBIIAOTCA

- 03HAKOMJICHHE C OCHOBHBIMH KOHLIENITYaJIbHBIMU TO/IXO/IaMH B TIOHUMaHUH KOH(IUKTOB;

- TIOKa3aTh MECTO KOH(IMKTOJIOTUU B CUCTEME I'YMAHUTAPHBIX HAYK U BBIABUTH €€ KOMIUIEKCHBIA Ha
JUCLUIIIIMHAPHBIA XapaKTep;

- OBJIaA€HHUEC OCHOBHBLIM MOHATHHHBIM arnmnaparom,

- (popmupBaHuE KYIbTYphI pa3peiieHust KOHQIUKTHBIX CUTYalni.

Sagaum:

- TeOpeTHYecKasi MOJArOTOBKA CTY/IEHTOB, CBS3aHHAsl BHIPAOOTKOW y CTYAEHTOB NpEJCTaBICHUH 00
HNCTOPHHU U 5BOJIIOLOUUN KOH(bJII/IKTOJIOI‘I/II/I, q)opMax Hn THUIIax KOH(l)JII/IKTOB, a TaKKC IMOHMMAHUC TTPUYHH UX
MTOPOKIAIOLTHX;

- BbIpa0OTaTh HAaBBIKM NPUMEHEHUs HA MPAKTUKE Pa3HOOOPA3HBIX TEXHOJOIMH OeCKOH(IUKTHOIO
MOBEJICHUS, a TAK)Ke Pa3IMYHbIE CIIOCOOBI MPETOTBPAILEHHUS U BBIX0/1a U3 KOH(IUKTOB;

- copMHUpOBaTh y CTYACHTOB BHYTPCHHIOIO MOTHBAIMIO K MIOCTOSSHHOMY OOHOBJICHHIO KYJIBTYDPBI
MPEOI0JICHUS KOH(MIMKTHON CUTYaIlnu;

-copMupOBaTh TOTOBHOCTH J€HCTBOBaTh B HECTAHAAPTHBIX CUTYalMsIX, HECTH COLMUAIBHYIO U
ATUYECKYIO OTBETCTBEHHOCTD 3a IIPUHSTHIE PELICHMUS,

- c(hopMHpOBaTh TOTOBHOCTb PYKOBOAMUTH KOJUIGKTUBOM B cdepe cBoeil mpodeccCHoHaIbHOM
ACATCIIBHOCTH, TOJICPAHTHO BOCIPHUHUMAA COLUAJIBHBIC, STHUYCCKUC, KOHq)eCCHOHaHBHLIe H KYJIBTYPHBIC
pasnuuusl.

2. Mecto nucuunimabl B ctpykrype OOII cienuasanrera.

HuctummuHa «KoHQIMKTONIOTHS» OTHOCUTCA K AUCHHUIUIMHAM Oa3oBod yactu. OHa cBs3aHa C
muctummuHamMu - «Ucropusty, «®unocodusi», «OCHOBBI J€10BOW KOMMYyHUKamum» H «OCHOBBI
II03HABaTEJIbHON AEATeNbHOCTH». B mporecce u3ydyeHus JaHHBIX AMCLUUIUIMH (OPMHUPYIOTCS OCHOBHBIE
OOIIEKyIbTYpHBIE KOMIICTEHILIMH, HalpaBlIeHHble Ha ()OPMHPOBAHUE KYJIBTYphl JEJIIOBOTO OOIIEHHS.
Wzyuenne nucrumianabl «KoH(IUKTOMOTHS»  CO3a€T OCHOBY JUISI TMOCIEAYIOIIEro 3aKperuieHus
Marcpuajia nmo COUuaJIbHO-TYMaHHUTAPHBIM JUCHUIINIMHAM, a TAKXKC CTUMYJIHUPYCET Pa3BUTUC MHUIIUATUBLL
U JIJIOBBIX KauecTB, (JOPMHUPYET OTBETCTBEHHOE M B3BELICHHOE IMOBEIEHHE, AKTHBHYIO M IOJIE3HYIO

00IIECTBY TPAXkKIAHCKYIO TTO3UIIHIO.

3. Ilepedyenb MJIaHMPYeMBbIX Pe3yJbTATOB 00y4eHUs N0 JMCUMILIMHE (MOAYJIIO0),
COOTHECEHHBbIE C IVIAHMPYeMbIMHU pe3yJibTaTaMH 0CBOCHHMS 00pa30BaTeIbHOM NPOrpaMMbl.
B pesynprare ocBoeHMsS IUCLUIUIMHBL (MOAyis) y oOydarommuxcs (OpMHUPYIOTCS CIEIyIOLIe
KOMIETEHIUH U JOJKHBI ObITh JOCTUTHYTHI CIEAYIOIINE Pe3yNbTaThl 00y4eHHUs Kak 3Tan (pOpMUPOBaAHHS

COOTBETCTBYIOIIUX KOMIIETEHIIHA:



B pe3yJabrare ocBOeHUA

KOJIJIEKTUBOM B cepe
cBOCH
npodeccnoHanbHOM
eATEeIILHOCTH,
TOJICPAHTHO
BOCHpI/IHI/IMaSI
coIaJIbHBIE,
3THUYECKHUE,
KOH(ECCHOHATILHBIE 1
KYJBTYPHBIC Pa3Indusl.

Kon o0pa3oBareJIbHOI
KOMITe~ IporpaMmb: IlepeyeHb MUIAHMPYEMBIX Pe3yJabTATOB 00y4eHHS 10
. JUCIHHUILTIMHE
TeHUUH | O0YyYAKOIIMICH J0JIKEH
odanarhb
OK-6 TOTOBHOCTBIO 3HaTh:
JIeMCTBOBATh B -OCHOBHBIC  KOH(UIMKTOJOTUYECKHE KOHIECIMIIMH, KJIIOUEBbBIC
HECTaHIapTHBIX MOHATHS ¥ XapaKTePUCTUKU KOHQIMKTA U KOH(IUKTHOM
CUTYaIMsIX, HECTH CUTYaIlUH, ITyTH BbIXOJa U3 KOH(MIUKTA;
COLIMAJIbHYIO U YMmeTh:
ATUYECKYIO -OpraHU30BBIBATh CBOU TPY/I, OLIEHUBATH C OOJBIIION CTETICHBIO
OTBETCTBEHHOCTb 3a CaMOCTOSITEIBHOCTH PE3YJIbTaThl CBOEH JEATEIbHOCTH, BIIAJIETh
MPUHSITHIC PEIICHUS. HaBBIKAMH. CAMOCTOSITEIILHON pabOTHI;
- pacro3HaBaTh KOH(QIUKT Ha JIFOOOM 3Tare ero MpoTeKaHus, He
JIOITYCKaTh dCKaJaIiy KOH(PINKTA, BECTH TIEPErOBOPHI,
MpUHUMAs Ha ce0s1 aKTUBHYIO POJIb TPEThEH CTOPOHBI.
Baagern:
-CIIOCOOHOCTBIO K CAMOCTOSITEIIBHOMY TIPUHSITHIO
HECTAH/IAPTHBIX PEIICHUI;
- METOIaMH TIEPETOBOPHBIX METOAMK, TEXHOIOTUIMHU
0eCKOH(IIMKTHOTO TTOBEACHUS, BIIaIETh HABBIKAMH TIpHEMa
YIIPaBJICHUYECKUX PEIICHUN.
OIIK-3 | rOTOBHOCTEIO 3HaTh:
PYKOBOAUTH -OCHOBHBIE CITOCOOBI YIIPABIICHUS JISTIOBBIM OOIIICHUEM;

-MEXKYJBTYPHBIE Pa3IN4Hs B IPAKTUKE JIETIOBOTO OOLICHUS;
-HallMOHAJIbHBIC 0COOEHHOCTH KOMMYHHKATUBHOI'O ITOBCACHUSA;
Ymern:

-co3/1aBaTh OOCTAHOBKY JICJIOBOTO COTPY/JIHUYECTBA, IOBEPHS U
YBaKCHUS;

-CTPOUTH B3aMMOOTHOIICHHA B KOJUJICKTUBC U YIIPABJIATHL UMHU.
Baanern:

-HaBbIKaMH MHAUBUAYAJIBHOI'O IMOAX0A4a K KOJUICTaM U
HOYMHEHHBIM;

-crioco0amu A3PPEKTUBHOTO B3aUMOJCHCTBHUS B
npodeccHoHATBHON NesITeNbHOCTH.

-crioco0aMy MPUMEHEHHsT ONTHUMAJIBHBIX CPEICTB U GOpM
pa3peIeHHUs ICTOBBIX KOH(INKTOB.

4. CTpyKTypa U coepKaHue TUCHUILINHBI.

OOmiast TPyIOEMKOCTh JAUCIUILTAHBI COCTABISIET 2 3aUeTHBIC €AMHUIB, T. €. 72 aKaJeMHYeCKUX
yaca. AynuTopHbsIX — 36 yacoB (36 — npakTuyeckux 3aHsaTuil). CamocrosarenbHas pabora — 36 yacos.

CrpykTypa u coaepkaHue IUCHMIUIMHBI «KoH(IHUKTOMOTMS» MO CpoKaM M BUAaM paOOTHI
oTpaxeHsl B [Ipunoxenun 1.

Conep:xanue pa3aesioB JUCHUNIHHBI.




Tema 1. KonuiuKTOI0rHA ¥ NOHATHE KOH(PJIMKTA B HCTOPMH MUPOBOH HAYYHOH MBICJIH.

Wctopust craHoBieHHs KOH(DIMKTOJIOTMM Kak HayKd. XapaKTepUCTHKa JSTaloB CTAHOBJIECHUSA
KOH(IMKTOJIOTMM KaK TeOpuH U npakTUku. [lonxons! k npobineme koHdiukra B HoBoe Bpems. OcHOBHBIE
TEOPUM KOH(MIMKTa M MX THUIIOJOTHYECKHE XapakTepucTuku. [Ipenmer M 3amaun KOH(IMKTOIOTHH.
I'ene3nc U OCHOBHBIE 3Tambl pa3BUTHA KOH(IUKTONOrMU B Poccun. @opmupoBaHue OTEUECTBEHHOMH

IIKOJTBI KOH(UIHKTONIOTHH. [IpakTrueckue 3a/1aun KOH(IMKTONOTHH B cepe AeTOBOr0 OOIICHHMS.

Tema 2. XapaktepucTuka u pyHKIUM KOH(JIMKTOB.
[Tonsitne kondnukra. Oynkunn koHpaukra. CTpyKTypa KOH(GIMKTAa (YyYaCTHUKHA KOH(IMKTA, MpPEAMET
KOH(IIUKTa, 00BbEKT KOH(IIMKTA, MUKPO- M Makpocpeaa KoHpaukTa). [[puuuHbl KOHGIMKTAa ¥ HCTOUHUKH

€ro BOBHMKHOBCHHUA. prHHOBLIC HWHTCPECHI U LCJIN. KOH(pJ'II/IKT HHTCPCCOB U LIEHHOCTEM.

Tema 3. Knaccupukxanus KOHQJIMKTOB.
Knaccudukarus koH(QIMKTOB 1O HANPaBIEHHOCTH, 3HAYSHUIO, XapaKTepy MPUYHH, 110 TUITY COLUATBHOM
dbopManuzanuy, MO  COIHAIBHO-TICUXOJNOTHYecKoMy  3ddexty. MeXINYHOCTHbIE  KOH(IUKTHI.

BuyTpunnyHocTHble KOHQIUKTHL. BHYTpHOpraHu3anuoHHble, MEKTPYIIOBbIE KOH(IUKTHI.

Tema 4. /InarnocTuka KOH(PIUKTOB
[TonstTue auarnoctuku koHdnukra. Habmronenus. Cormomerpusi. Omnpoc. DkcriepuMenT. Da3bl U CTaANH
pasButus KOHQIUKTOB. [IpenkondnukTHas, KOHQIUKTHAS U OCTEKOHMIUKTHAS cTaaun. [lo3uTHBHBIC U

HETaTHUBHBIC ITIOCIICACTBUA KOH(l)J'II/IKTa.

Tema S. Ilpexynpexnenue koHGiukToB. [IpoduinakTuka u NPorLo3upoBanne KOHQPJINKTOB
Metoasl NpOPUIAKTUKM KOH(IMKTOB B OpraHu3alMsX. OTanbl IMPOXOXKIAEHUS MPUMHPHUTEIbHBIX
IpoLEeAyp NpU TPYAOBBIX CIOpax. 3aKOHOAATEIbHOE PETYIUMPOBAaHUE TPYAOBBIX cIOpoB B Poccum.

[epeuens nmpaBu COOMIONAEMBIX TP OCYIIECTBICHUN PUMHUPHUTEIBHBIX MPOLETyp. 3a0aCTOBKH.

Tema 6. CTtparerusi pa3peunieHusi KOH(JIMKTOB
[MonaTne cTUAsT KOHQIUKTHOTO TIOBEACHHWS. XapaKTEPUCTHKA OCHOBHBIX CTWIJICH: KOH(POHTAIHS,
n3beranue, MPUCIIOCOOIEHNUE, KOMIIPOMHCC, COTpyAHHYEeCTBO. CrocoObl pa3pemieHus] KOH(IUKTOB.

Mertoauka yperyiupoBaHus KOH(IUKTOB.

Tema 7. CoTpynHH4eCTBO NPH NPeOI0TeHUN KOH(PINKTOB

Ponp KomiekTMBa B MpEOAONEHUM KOH(IMKTA. BuIpl B3auMOOTHOIIEHWH B KojulekTuBe. DyHKIMH
obmieHusi B KoiuiekTuBe. OCOOGHHOCTH KOJJICKTHBA W HMX BIMSHUE HAa KOH(QIMKTHOCTH. [IpuumHBI
«TpyaHOro ooOmeHus». [lpaBuia BeleHHs MEPEroBOPOB MO CHOPHBIM MpobiaemaM. CoumanbHOE

NapTHEPCTBO.

Tema 8. YperyanpoBanue KOHQJIMKTOB € Y4aCTHEM TPeTheil CTOPOHBbI



[Ipennockiku y4acTHsi TPETbE CTOPOHBI B ypEeryaupoBaHUU KOH(IHKTa. DOpMBI y4acTUsl TpeTbei
CTOpPOHBI B paspemieHnd KOH(IHUKTa. YcimoBus 3(P(EeKTHBHOTO ydacTHsi TpPEThe CTOPOHBI B

yperylIupoBaHUU KOH(IUKTOB. DTaIlbl Ipoliecca MoCpeTHUIECTBA.

Tema 9. YnpapiieHue KOH(PJIUKTAMHA U CTPeCCaMu
Mertoab! ynpapieHus: KOHQIUKTaMU (BHYTPHJIMYHOCTHBIE, CTPYKTYPHBIE, MEKIMUYHOCTHBIE, TIEPErOBOPHI,
OTBETHBIE arpeccuBHble JeiicTBusa). CrocoOb! ynpasneHus koHpnuktamu. [lonsarue crpecca. [lpuunnel

BO3HUKHOBEHHUSI CTPECCOBOTO COCTOSAHUS. YIIPABICHUE HEUTPAIU3ALUEH CTPECCOB.

Tema 10. Posib pykoBoguTeisi B ynpaBjieHHH KOHQIUKTAMHA
PykoBonutens kak cyObekT koHpaukTa. PykoBonurens — nocpenHuk B koHuukre. [IpaBoBast Kynsrypa
pykoBoguTens. OCHOBHble TpeOOBaHUS K KauyecTBaM PYKOBOIUTENS MpPH pa3pelieHud KOH(IUKTA.

JIMuHbBII IpUMeEp PyKOBOAUTEIS B IPEOIOTIEHUU KOH(IUKTOB U CTPECCOB.

Tema 11. IloBeneHue JUYHOCTH B KOHQIMKTHOM B3aMMO/AeCTBHHI
O cHOBHbIE MOJETH MMOBEIEHHS TMYHOCTH B KOH(PIUKTHON CUTYallu: KOHCTPYKTUBHAS, AECTPYKTUBHAS U
koHpopmucTckas. Tunbel KOHGIUKTHBIX JUYHOCTEH. JIMuyHOCTHBIE 3neMeHThl KoH(nmukra. KoHduukr u

MaHUITYJIALUA. FeHz[epHHe pas3jinuus IOBCACHHUA B KOH(bJ'H/IKTe.

Tema 12. BHYTpHJINYHOCTHBIE KOH(IUKTHI
[ToHsiTHE BHYTPUIMYHOCTHOTO KOH(MIMKTa M €ro OCHOBHbIE KoHIenuuu. (OCHOBHBIE BHUJIBI
BHYTPWJIMYHOCTHOTO KOH(GuMKTa. CaMOOIICHKa ¥ €€ 3HaueHHe B JIeJOBOM oOmeHun. DakTopbl

paspenieHus BHYTPUIIMYHOCTHOTO KOH(IUKTA.

Tema 13. MesKIMYHOCTHBIE KOH(INKTHI U pa3HOO0pa3ue X NPOsABJICHUH B cepax 4e0Be4ecKoro
B3auUMoOAeHCcTBHS

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB. VX CBfA3b C BHYTPWJIMYHOCTHBIMH U MEXIPYIIIOBBIMU
koH(mukTamMu. Cdepbl TpOSIBICHUS MEXKIMYHOCTHBIX KOHGIUKTOB. CeMelHble KOH(IMKTBI U HX

ocobeHHOocTU. KOH(IUKT «HayanbHUK-MOAYMHEHHBINY. YIIpaBIeHHE MEXINYHOCTHBIMU KOH(IUKTaMH.

Tema 14. I'pynnoBbie KOH(PINKTHI

KoH(nuKT «In4HOCTh—Tpynmnay. MexXrpynmnoBble KOH(UIMKTBI M ynpaBieHue umu. Crenuduxa
MEXITHUYECKUX  KOH(IukTOB. KoH(mukTel B ob0mectBe. BHyTpumonutuueckue KOH(IMKTBHI.
Oxonomuyeckue KOH(PIUKTHL. CoruanbHble KOHGIUKTEL. KoH(IMKTBI B AyXxoBHOH cdepe obuiecTna

(nyxoBHBIE KOH(IUKTHI).

Tema 15. KoH(pIMKTHI B Opranuzanuu
[Tonsatue opranuzanuu 1 KOHPIUKTOB B Hell. Kimaccudukanusi KOHGIMKTOB B OpraHU3aluy. YIIpaBIeHUE

KOH(bJ'II/IKTaMI/I B OpraHU3allvu.

5. O6pa3zoBaresibHbIEe TEXHOJOTHH.



[Ipu n3yueHnu Kypca HCIoIb3yI0TCs 00pa3oBaTeIbHbIE TEXHOIOTHHU:

NpaKTHYeCKHEe 3aHATHS:

-C IPUMEHEHHEM KOMITbIOTEPHBIX TEXHOJIOTUI U CTYIEHYECKUX MPE3CHTALINN;

-C  BBIJICJICHUEM OIIOHEHTOB BBHICTYMAIONIMM CTYACHTaM — MeETOx y4eOHO#l paboTsl,
BbIpA0ATHIBAIOIIMK Y OMNIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOH OLEHKH BBICTYIUICHHS CTYIEHTa, a y
BBICTYNAIOIIETO0 HAaBBIKM YETKOTO (POPMYIHMPOBaHUsI OTBETOB Ha KpUTHYECKHUE 3aMeuanusl. JJaHHbI MeTo
CIOCOOCTBYET BBIPAOOTKE Yy CTYJACHTOB IMOJIEMHUUYECKUX HAaBBIKOB. JTa hopMa pabOThI UCTIOIB3YETCS TIPH
HAa3HA4YCHHUU BBICTYNAKOMHUX C JOKJIaJdaMH (TaKaSI (bopMa 3aHATHI IJIAHUPYCTCA B TCX ClIy4dasaX, KOraa
MpenoiaBaTeib NOpyyYaeT CTYACHTY BBICTYNIUTh C JOKJIAJA0M IO CIIOKHOW TeMe CEMUHAPCKOTO 3aHATHS);

- TIPOBEJCHUE «KPYMIBIX CTOJIOB» U TUCIYTOB IO 3THUYECKUM Mpobiemam, HanbOoliee CO3BYUYHBIM
COBPEMEHHOCTH, UCTIONB3yeTCs Kak Hanbosee 3 (HEKTUBHBIN CIOCO0 TSt 0OCYKIEHUS OCTPBIX, CIIOKHBIX
¥ aKTyaJIbHBIX BOIIPOCOB NPO(eCCHOHATEHON ITUKH;

- muckyccun — opMa yueOHOM paboThl, B paMKaX KOTOPOM CTYACHTHI BHICKA3bIBAIOT CBOKO OLIEHKY
STHUYECKUX HANpaBlIeHUN, Y4eHUN, JOKTPUH U T.1.;

- «OCJIOBBIC HWIPBED», «POJICBBIC HUIPBD» — MCETOA HMUTALUMH, KOIda CTYACHTHI ACIATCA Ha OBC
noarpynImbl ¢ UCXOAHBIMH 3aJaHUAMU IO OTCTAMBAHUIO cBOCH HpaBCTBeHHOﬁ HJIN MHpOBO33p€H‘-I€CKOfI
MO3ULINH;

- TecTHUpoBaHME (C NMPUMEHEHHEM KOMIIBIOTEPHBIX TEXHOJOTHMH) — HCHOIb3YeTCs B KauecTBe

CpEICTBa 3aMepa U KOHTPOJIS 3HAHUM CTYJAEHTOB;

6. OneHo4HBIC CPeaCTBa IS TEKYIEro KOHTPOJIS YCIIeBAeMOCTH, IPOMEKYTOYHOM
aTTecTAllMU N0 UTOT'aM OCBOEHHS JHCUMIIIMHBI U Y4eOHO-MeTonYecKoe odecnieyeHne
CaMOCTOSATEeJIbHOI PadoThI CTYI1EeHTOB.

B npouecce 00yueHusI HCTIONB3YIOTCS CIEAYIONINE OLEHOUYHbIE (POPMBI CAMOCTOSTEILHON pabOTHI
CTYZIEHTOB, OLICHOYHBIE CPEICTBA TEKYILEr0 KOHTPOJISI YCIIEBAEMOCTH U IIPOMEKYTOUHBIX aTTECTALIUN:

1. Texymuii KOHTPOJIb (OCYIIECTBISIETCS JEKTOPOM U IpenojaBaresieM, BeAyIlluM CEMHHApPCKHUe
3aHATHA):

- KOHTpOJBbHBIE PAOOTHI JUIS TPOBEPKHM HTOTOB CAMOCTOSTEIHHON BHEAYTUTOPHOU pPabOTHI
CTYJICHTOB;

- HanucaHue pedepaToB, MUCbMEHHbIE JOMAIIIHUE 3a/1aHUS;

- IOATOTOBKA JTOKJIAJI0B, BHICTYIIJICHHI;

- IPOMEXKYTOYHOE TECTUPOBAHME 10 OTAEIBHBIM pa3/ieiaM JAUCLHUIUIMHBI, IPOBEIECHUE IUCKYCCH,
KOJJIOKBUYMOB U KPYIJIBIX CTOJIOB.

2. IIpomeXyTOUHBIN KOHTPOJIB: 3a4€T B YCTHOU (hopMme.

OneHoYHbIE CpEeACTBAa TEKYLIEro KOHTPOJIS YCIIEBAEMOCTH BKIIIOYAIOT KOHTPOJIbHBIE BOMPOCHl U
3agaHusg B (Qopme OnaHKOBOro M (WJIM) KOMIBIOTEPHOTO TECTUPOBAHMSA, IS KOHTPOJIS OCBOCHHS
00y4aroLMMHKCs Pa3/eJIoB AUCIHUIINHBI, 3alUTa peepaToB, CIUCOK TEM 3CCe.

OOpa31pl TECTOBBIX 3aJaHUH, TEM J0KJIA0B, KOHTPOJIbHBIX BOIPOCOB U 3a/laHUl 1JIs IPOBEACHUS

TCKYIIECTrO0 KOHTPOJIsA, BOIIPOCOB K 3a4CTy, IPUBCACHBI B IIPUITIOKCHUN 2.

6.1. @oH/1 OLIEHOYHBIX CPEIACTB /sl IPOBeAeHHs TPOMEKYTOUHOMH aTTeCTAMU 00yYAKIIUXCS 110
AUCHHUIJIMHE (MOXYJIIO).



6.1.1. IlepeueHb KOMIETEHIMHA C YyKa3aHHEM »3TanoB HX (OPMHUPOBAHUS B IPOLECCE OCBOCHHUS
00pa3oBareabHOI MPOrpaMMBbl.
B pesynbprare 0cBOeHUS AUCHUIUIUHBI (MOIYIsT) (POPMHUPYIOTCS CIEIYIOIINE KOMIIETCHIIUH:

Ko . .
A B pe3yibrare ocBoeHuUs1 00pa30BaTeIbHOI NPOrpaMMbl 00y4aIOLIHIiCS T0IKEH
KOMIIeTEeHIH
00J121aTh
u

OK-6 TOTOBHOCTBIO J€MCTBOBATh B HECTAHIAPTHBIX CUTYAIUSIX, HECTU COLUATIBHYIO U

BTH‘IGCKYIO OTBCTCTBCHHOCTH 3a HpI/IHSITI)IG pGHICHHH.
OIIK-3 TOTOBHOCTBIO PYKOBOAMUTDH KOJUIEKTHBOM B cdepe cBoel mpodeCcCuoHanbHOMI

ACATCIIbHOCTH, TOJ'IepaHTHO BOCHpI/IHI/IMaSI COILIMAJIBHBIC, DS THUYCCKUCEC,
KOH(eCCHOHATbHBIC U KYIbTYpHBIC Pa3IHuus.

B mponecce ocBoeHus 00pazoBaTenbHOM MpOrpaMMbl JaHHAs KOMIIETEHIUS, B TOM 4ucie e
OT/ETIbHBIE KOMIIOHEHTBI, (DOPMHUPYIOTCA IOITallHO B XOJAE OCBOCHHSA OOYYarOIIMMHCS JUCLUIUIMH
(Momyseit), MPaKTUK B COOTBETCTBUU C yUEOHBIM IUIAHOM U KaJIeHAApHBIM rpadukoM yueOHOTo mpolecca.

6.1.2. Onucanue noxkasareJieil 1 KpUTEPHEB OLCHUBAHUS KOMIIETCHIUI, GOpPMHPYeMBbIX 110
HUTOraM OCBOCHMS JMCIUIIIHHBI, OMUCAHKME IIKAJ OLlCHUBAHMS.

[Toka3zareneM OIICHWBAHMS KOMIIETEHIIMH Ha Pa3IMYHBIX dSTamax UX (OPMHUPOBAHUS SBISETCS

JOCTHXKCHHUC OGy‘-IaIOH_[I/IMI/ICSI MJIAaHUPYCMBIX pPC3YyJIbTaTOB 06yqu1/151 IO AUCLUIIIINHE.

OK-6 I'oToBHOCTD AeiicTBOBATHL B HECTAHAAPTHBLIX CUTYAlIUAX, HECTH CONHATBHYIO U 3 TUYECCKYIO OTBETCTBCHHOCTDH
34 IPUHATBIC PCLHICHUS

Kpurtepuu onennBanus
IToka3areanb
2 3 4 5

3HATH: OO6yJatromuiicst OO6yuarommiics Ob6yuaromuiics OO6yuarommiics
-OCHOBHEBIE JIEMOHCTPHPYET JEMOHCTPUPYET JEMOHCTPUPYET JEMOHCTPUPYET
KOH(JIMKTOJIOTHYECKUE ITOJTHOE HETIOJIHOE COOTBETCTBHE MMOIHOE
KOHIICTIIIUY, KIJTIOUCBBbIC | OTCYTCTBHE WM | COOTBETCTBHE MEePEUUCIICHHBIM COOTBETCTBHE
TTOHATHS M | HemocTaTouHOE MEPEYNCIACHHBIM 3HAHUSM, HO | IEpEeYHCACHHBIM
XapaKTEPUCTHUKU COOTBETCTBHUE 3HAHUSIM. JIOITY CKArOTCSI 3HaHUH, 3P HEKTUBHO
KoH(]IMKTA u | nepeuncieHusiM | Jlomyckarorcs HE3HAYUTEIHHEIE MPUMEHAET WX B
KOH(IMKTHOMR 3HAHUSAM. 3HAYUTEINILHBIE OIKMOKH, HETOYHOCTH, | Pa3IuYHbIX
CUTYyallWH, MyTH BhIXO/a OIIUOKH, TIPOSIBIISICTCS | 3aTPyIHCHHUS B | CHTyalusaX JEI0BOIO
13 KOH(IHKTA. HEIOCTATOYHOCTh MO/ICITUPYEMBIX OOIIIEeHHS.

3HaHW, TO  PIay | CUTyanusx  JIEJIOBOTO

MoKa3artenei, 00IIeHHS.

oOyyJaroruics

HCIBITEIBAET

3HAYNTEIILHBIE

3aTPYIHCHHUSI npu

OIEePUPOBAHUN

3HAHWSIMA ~ TIPU  UX

MIEPeHOCE Ha HOBBIC

CUTYaIIHY.




YmeTn: OO0yuaromuics OO0yuaronuiics OO0yuarornuiics OO0yuaronuiics
-OpTraHU30BBIBaTh CBOH HE yMEeT WU | IEMOHCTPHUPYET JIEMOHCTPUPYET JEMOHCTPUPYET
TPy, OLIEHUBATH C yMmeer B | HEMOIHOE 4acTHYHOE TTOITHOE
0O0JIBIIION CTEIICHBIO HEJI0CTATOYHOU COOTBETCTBHUE COOTBETCTBHUE COOTBETCTBHUE
CaMOCTOSITEIILHOCTH CTETICHU CIICAYIONMX YMEHUWH: | CIACAYIOIUX  YMEHHH: | yKa3aHHBIM
pe3yNbTaThl CBOEH OpPraHM30BHIBATH | OPraHW30BHIBATH CBOW | OpraHW30BBIBaTH CBOW | ymeHmsM. CBOOOIHO
JIETeILHOCTH, BIAJCTh | CBOH TpyH, | Tpym, oleHuMBaTH C | Tpym,  OLIEHHMBaTh  C | JIEMOHCTPHUPYET HX,
HABBIKAMH. WCIBITHIBACT OOJIBIIION  CTENEHBIO | OOJIBINONM CTCTICHBIO | aKTHMBHO Y4aCTBYET B
CaMOCTOSITeTTbHON 3aTPyJHEHHS B | CAMOCTOSITENILHOCTH CaMOCTOSITETTHHOCTH rporecce
paboTHI; OIIEHKE pe3ynbTarhl CBOEH | pe3ynbTarhbl CBOEH | KOJIEKTHBHOM
- pacrmo3HaBaTh pe3yNBTaToB JESTSILHOCTH, JCSATCILHOCTA. YMEHMs | KOMMYHUKAIIUU c
KOH(JIMKT Ha JIF0O0M cBoei pacrno3HaBaTh OCBOCHHI, HO | mcnonwp3oBaHueM
dTare ero MpoTeKaHus, NIeSITeNNFHOCTH, HEe | KOHQIUKT Ha JIOOOM | JIOMyCKaroTCs 3¢ EeKTUBHBIX
HE JIOTYCKaTh pacro3HaeT JTarne €ro | He3HAYUTENIbHBIC METOJIOB OOIICHUS U
3CKananuy KOH(IUKTA, | KOH(IUKTHYIO MPOTCKAHHUS, HE | OIMOKW, HETOYHOCTH, | BEJCHUS
BECTH TIEPETOBOPHI, CUTYAIHIO. JIOITyCKaTh 3aTPyIHEHHUS TIpH | TIEPETOBOPOB.
MIpUHAMAs Ha ce0s MepeHoce yMEHWH Ha
AKTUBHYIO POJIb TPEThEH HOBBIC, HECTaHIApPTHBIC
CTOPOHBIL. CUTYaIIHY.
Baagern: OO6yJatomuiics Oo6yuatomuiicas nmeet | OOywaromuiics OO6yuatomuiics B
-CIIOCOOHOCTBIO K | umeer HEIOJIHOE JIOITYCKAeT HETOYHOCTH | MOTHOM o0beMe
CaMOCTOSITSIILHOMY HEI0CTAaTOYHOE MPEJICTaBICHUE 0 | B IOHMMaHUHM METONOB | BIAJEET METOIAMHU
MIPUHATHIO MPEJCTaBICHHUE O | MeTodaMHu MIEPETOBOPHBIX MIEPETOBOPHBIX
HECTaH/IapTHBIX METOaMHU TIePETOBOPHBIX METO/IHK, METOJIHK,
pelIeHuUl; MEPETOBOPHBIX METOJIHK, TEXHOJIOTUSMHU TEXHOJIOTUSMHU
-METOJlaMu METOJIHK, TEXHOJIOTUSMU 0ECKOH(IUKTHOTO 0ECKOH(IUKTHOTO
MIEPETOBOPHBIX TEXHOJIOTUSMHU 0eCKOH(IUKTHOTO MOBE/IEHUS, HAaBBIKAMH | TIOBEIECHWS,
METOJIHK, 0CCKOH(IMKTHOT | MOBEACHUS, HABBIKAMH | IpueMa HaBbIKAMH  TpPHEMa
TEXHOJIOTUSMU 0 MOBEJICHYSI, | TIpUeMa YIPABICHYCCKUX YIPaBICHYECKUX
0eCKOH(pIUKTHOTO HaBBIKAMHU YIPaBICHYECKUX pelIeHui. , OJTHAKO | pemeHwit., obmaxeer
MTOBEICHMUSI, BIIAACTh | Mpuema pereHwuii. , cmabo | BmameeT CHOCOOHOCTBIO | CIIOCOOHOCTHIO K
HaBbIKAMH npueMa | yInpaBJICHUECKHX | BIIajeeT K  CaMOCTOSATCIILHOMY | CaMOCTOSITeILHOMY
YHpaBICHYECKUX pelreHuii., cnabo | crmocoOHOCTHIO K | IPHHATHUIO MIPUHSATHIO
peTIeHui. BJIa/IeeT CaMOCTOSITETTFHOMY HEeCTaH/IapTHBIX HECTaH/IapTHBIX
CHOCOOHOCTBIO K | MPUHATHIO PEILICHHUH. peuieHui. peuieHui.
CaMOCTOSITEITLHO
My MIPUHSATHIO
peLIeHMI.

OIIK-3. I'0TOBHOCTH PYKOBOAMTHL KOJUIEKTHBOM B cepe cBoeii mpodeccCMoOHANBLHON 1esITeIbHOCTH, TOJEPAHTHO
BOCIIPMHMMAS COLIUAJIbHBIE, STHUYECKHE, KOH(PEeCCHOHAIbHbIE U KYJIbTyPHbIE Pa3JINYMs

Kpurtepuu oueHuBanus

IMoxa3zareb

2 3 4 5
3HaTh: OOyuaroruiics OO6yyJaroruiics OO6yyJarormiicst OO6yyJaroruiicst
-OCHOBHEIE CITOCOOBI JIEMOHCTPHUPYET JIEMOHCTPUPYET JEMOHCTPUPYET JIEMOHCTPUPYET
yHOpaBICHUS JCITOBBIM MOJTHOE HEMOJHOE YAaCTUYHOE MOJIHOE
o0IIeHHEM; OTCYTCTBHE WJIH COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
-MEXKKYJIbTYPHbBIE HEJI0CTaTOYHOE CJIEAYIOUINX 3HAHUM: CJIEAYIOIINX 3HAHUM: CJIEAYIOIINX 3HAHUM:
pa3nuuus B IPaKTUKE COOTBETCTBUE CHOCOOOB yIpaBJIeHUs] | CIOCOOOB yIPaBICHUS CII0CO00B
JIEJIOBOTO OOIIEHNS; I (91140 11170: O0IIIEHHEM, OOIIIEHHEM, YIpaBIeHHS
-HalMOHAJILHBIE 3HAHUMN: MEXKYJIBTYPHBIX MEXKYJIBTYPHBIX 001IIEHNEM,
0CO0EHHOCTH CIoco0oB pa3auuni B MPAKTUKE | pa3iuvuii B IPaKTUKE MEXKYJIBTYPHBIX
KOMMYHHKATUBHOTO yIpaBiIeHHUS JIEJIOBOTO OOILIEHHS, JIEJIOBOTO OOIIEHHS, paziuuuii B
ITOBEICHHUS. obIeHneM, HaIIMOHAILHEIX HaIMOHAILHEIX MPaKTHKE JCIOBOTO




MEXKYJIBTYPHBIX | 0coOeHHOCTEH O0COOCHHOCTEIH oO0IICHHUS,
pasinuui B KOMMYHHUKaTUBHOTO KOMMYHHUKaTUBHOTO HaIMOHAJBHBIX
HpaKTHKe MIOBEJICHUSI. TIOBEJICHUSL. ocobeHHOCTEH
JIEJIOBOTO Honyckatores Honyckatorest KOMMYHUKATHBHOTO
oOrmieHus, 3HAUUTEJbHbIC HE3HAYUTENbHBIC MOBEACHUSL.
HaMOHAJILHBIX OIINOKH, MPOSIBISETCS | OMIMOKH, HETOYHOCTH, CBobomHO
0coOeHHOCTEH HEJIOCTaTOYHOCTh 3aTpy/JIHEHUS IPU orepupyer
KOMMYHHUKAaTHBHO | 3HaHWH, O Py AQHATTMTUYECKUX nproOpeTEHHBIMU
TO MOBEJICHHUS. MoKa3aTese, OTIepaIHsIX. 3HAaHUSIMH.
oOyJarormuics
WCTIBITHIBAET
3HAUUTEJIbHBIE
3aTpyIHEHHS TIPH
OIIEPUPOBAHUU
3HAHUSIMU TIPH UX
MepeHoce Ha HOBBIE
CHUTYaluH.
Ymersb: OOyuaroruiics OO6yyaroruiics OO0yuaroruiics OO6yyaroruiics
-C0O31aBaTb OOCTAHOBKY | HE yMeeT WJIH B JEMOHCTPHPYET JEMOHCTPHPYET JEMOHCTPHPYET
JIETIOBOTO HEJI0CTAaTOYHOI HETIOJHOE YaCTHYIHOE MIOJTHO®
COTPY/JIHUYECTBA, CTCTICHH yMeeT COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
JOBEpUS M YBAKCHUS; CO0311aBaTh CIIEIYIOIIUX YMEHHUH: | CIIEAYIOIIUX YMEHHH: CIIEIYIOINX
-CTPOHTh 00CTaHOBKY co3/1aBath 0OCTaHOBKY | cO3/1aBaTh OOCTaHOBKY YMEHUI: cO37aBaTh
B3aMOOTHOIICHHS B JIeTIOBOTO JIeTI0BOTO JIeTI0BOTO 00CTaHOBKY
KOJIJICKTUBE H COTPYAHUYECTBA, | COTPYIHHYECTBA, COTPYIHUYECTBA, JIeTI0BOTO
YIPaBIsSTh UMH. JOBEpHUS U JIOBEpUS M YBAXKCHUS, | JOBEPHUS M yBaXKCHUS, COTPYAHUYECTBA,
YBaXEHHS, UCTIBITHIBAET MOCTPOEHHE TOBEpHS U
UCTIBITHIBACT 3aTpy/JHEHUS B B3aWMOOTHOIIICHUH B YBaXKCHUS,
3aTpyIHEHHS B MOCTPOCHUH KOJUICKTHBE. YMEHUS MOCTPOEHHE
HOCTPOCHHUH B3aUMOOTHOLICHUH B OCBOEHBI, HO B3aUMOOTHOIICHUH B
B3aMOOTHOIICHH | KOJUICKTHUBE. JOITyCKAIOTCS KOJIJIGKTHBE.
i B KOJUICKTHBE. HE3HAYUTENbHBIC CBobonnHo
OLIMOKH, HETOYHOCTH, orepupyer
3aTpyIHEHHS TIPH MPHOOPETCHHBIMH
AHATTUTUYECKUX YMEHUSIMH,
oIepanusx, nepeHoce MPUMEHSET UX B
YMEHHI Ha HOBEIE, CHUTYalusx
HECTaHJapTHHIC TOBBIIIICHHOM
CUTYaIUH. CIIOKHOCTH.
Baaners: Oo0yyaromuiics Ob6yyaromuiics OO6yuaromuiics OO6yyaromuiics B
-HaBBIKAMU HE BIIQJICCT WM B | BIAJCET HaBBIKAMU M | YaCTHYHO BJIaJeeT MOJTHOM 00BeMe
WHJIUBUIYaJIbHOTO HEJIOCTaTOYHON criocobamu HaBBIKAMH U CIIOCO0AMH | BIIaJICCT HABBIKAMH U
MOJIX0/a K KOJUIETaM U cTeneHu BiageeT | 3(h(EeKTHBHOTO 3¢ PeKTUBHOTO crocodamu
HOTYNHEHHBIM; HaBBIKAMH U B3aUMOJICHUCTBUS U B3aMOJICHCTBUS 1 s¢dexTrBHOTO
-ciocobaMu crocobamu YIpaBIeHUS yIpaBieHHus OOIIeHneM | B3aMMONEHCTBUS H
3¢ hexkTUBHOTO 3¢ GEeKTUBHOTO oO0IIIeHHEM B B KOH(DJIMKTHBIX YIIpaBIICHUS
B3aMMO/ICHICTBUS B B3aUMOACUCTBHUA | KOH(IMKTHBIX CUTYyalUsIX, HABBIKH JIeTIOBBIM OOIIEHUEM
npoheccHoHaIBHOM 1 yTIPaBICHUS CHUTyalusx B OCBOEHBI, HO 1 yIIpaBICHUS
JEeSITENBHOCTH; JIEJIOBBIM HETIOJIHOM 00BbeMe, JOMYCKaIOTCS oO0IeHreM B
-criocobaMu oOmieHneM u JOMYCKaIOTCA HE3HAYUTENbHBIC KOH(IMKTHBIX
HNpUMEHEHUS oO0IIeHneM B 3HAYHUTEIbHbIC OIIMOKH, HETOYHOCTH, CHUTYyalusx,
ONITUMAJIBHBIX CPENICTB | KOH(IIMKTHBIX OLIMOKH, IPOSIBIISIETCS | 3aTPYIHEHUS TIPU CBOOOJTHO
1 QopM pazperieHus CUTYyaLUsIX. HEIOCTaTOYHOCTh AHATTMTUYECKUX MpPUMEHSIET

JACITOBBIX KOH(i)J'II/IKTOB.

BJIa/ICHUS] HABBIKAMU
0 psily moka3aresnen.

oTepanusx, MepeHoce
YMEHUI Ha HOBBIE,

MOJTYYCHHbBIC HABBIKH
B CUTyalusiax




HECTaHJAapTHBIC MOBBINICHHOM
CUTyalluu. CJIOKHOCTH.

®opMa IPOMEKYTOUHOM aTTeCTAlUN: 3a4eT.

[IpomexxyTouHast arrectanms oOydYarommxcsi B ¢opme 3auéTa MPOBOIAWTCA IO pe3yiabraTam
BBITIOJTHEHUST BCEX BHJOB Yy4eOHOW paboOThl, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM 110 JaHHOH
JTMCIUIUIMHE, TPHU 3TOM YYHTBIBAIOTCS PE3YJbTaThl TEKYIIETO KOHTPOJS YCIEBAGMOCTH B TEYCHUE
cemectpa. OIIEHKAa CTENMEHU MOCTIKCHHS CTYICHTAMHU IUIAHUPYEMBIX pe3yJbTaroB OOydYeHHUs 110
JMCIUTUIMHE TPOBOIUTCS TPENoAaBaTesieM, BEAYIIUM 3aHATHS 0 IUCIHILIMHE METOIOM AIKCIIEPTHOM
orieHkH. [To uToram mMpoMeKyTOYHOW aTTeCTallMy 10 JTUCIUTUIMHE BBICTABIISETCS OIEHKA «3a4TCHO» HITU
«HE 32UTCHOY.

K mpomexyTouHOW arrecTtalnuy JIOMYCKAITCS TOJNBKO CTYICHTHI, BBHIMOJHHUBIINE BCE BHUIBI
yueOHO# paboThl, TpPEAyCMOTpEHHBbIe paboueil mporpamMmoi mo aucuuiuinHe «KOHQIUKTONIOTHS
(TpoIIIM TPOMEXKYTOUHBIA KOHTPOJIb, TECTUPOBAHUE, BHICTYNWIA C JIOKIQJOM, NPUHSIN ydYacTHE B
NIeI0BOM (POJIEBOI) UTpeE.

HIxana
OLICHUBAHHUSA

Onucanue

BoinonHeHs! Bce BUABI y4eOHOM paloThl, MPEenyCMOTPEHHbIE YYEOHBIM IJIAHOM.
CryneHT IeMOHCTpUPYET COOTBETCTBUE 3HAHUM, YMEHH, HABBIKOB IIPUBEIECHHBIM B
TablIMuax IoKa3areiasiM, OINEpUpPYeT NPUOOPETEHHBIMU 3HAHUSIMH, YMEHUSIMHU,
3a4TeHo HaBBIKAMM, IIPUMEHSAET UX B CUTYaLUAX MOBBIILICHHON CI0KHOCTU. IIpu oTOM MOTryT
ObITh JOIYIIEHbl HE3HAYUTENIbHbIE OLIMOKH, HETOYHOCTH, 3aTpPyIAHEHUS IpU
AQHAJUTUYECKUX  Ollepalusax, IIepeHOCe 3HAaHMMW W yYMEHUH Ha HOBBIE,
HECTAHJAPTHBIE CUTYaLUU.

He BbmonHen onuH wiau OGosee BUAOB y4uyeOHOM paOOThI, MPEAyCMOTPEHHBIX
yueOHbIM I1aHOM. CTYIEHT JEMOHCTPUPYET HEIMOJHOE COOTBETCTBHE 3HAHMIA,
YMEHUH, HaBBHIKOB TIPHUBEJCHHBIM B TaOJMIaX IIOKa3aTelisiM, JOMYCKAIOTCs
3HAYUTETIbHbIE OLIMOKH, MPOSBISETCS OTCYTCTBUE 3HAHWN, YMEHUH, HABBIKOB IO
psAoy TOKas3areiaei, CTYIEHT HCHBITBIBAET 3HAYUTEIbHBIE 3aTPYJHEHUS IpU
ONEpUPOBAHUU 3HAHUSAMHU M YMEHHUSIMH IIPU UX NEPEHOCE HAa HOBbIE CUTYALIUU.

He 3aureno

®oHabI OLIEHOYHBIX CPeICTB NMpeICTaB/IeHbl B IPUJI0KeHNH 2 K padoueil mporpamme.
7. YueOHO-MeToAMYecKoe M HHPOPMALHOHHOE 00ecneYeHne JUCIUIIIHHBI.

a) OCHOBHAas JUTeparypa:

1. Ilcuxomorus u STUKA AENOBOro OOmIEeHUS : yueOHMK ansi OakamaBpoB / monm pen. B. H.
JlaBpunenko, JI. . YepnsimoBoii. — 6-¢ uzm., nepepad. u non. — M. : U3marensctBo FOpaiit, 2015. —
591 c. — Cepus : bakanasp. YrryOneHHBIH Kypc.

2. EmenbsanoB C.M. IlpakTuky™m 1o KOHQIMKTONOTUU. — 3-€ u31., nepepad. u goim. - CII6.: [Tutep,
2009. - 384 c.

0) 10MOJIHUTE/IbHAS JIUTepaTypa:

3. 3aitnea T.H. [lenoBas kommyHukanus. Teopust 1 mpakTtuka (yueOHOe mocoOue Juist CTYIEHTOB
Hewmnonornueckux cnenuaibHocteit) MITY «MAMWMW», xad. «Pycckmit s3pik». — M.: MITY
«MAMM», 2010.

4. Aanyno A 4., lununo A.U. Kordnuxromorus - CII6.: [Tutep, 2012. — 496 c.

5. Jlykun 10.®. Kondaukronorus : Ynpasnenue koHpaukTamu : YueOHuK ams By30B. — CII0.:
Axanemuueckuil npoekt, 2013. — 799 c.

B) nporpamMMHoe odecriedyenue u MurepHer-pecypcesbi:

6. Mynun A. H. JlenoBoe obiieHue : Kypc JeKuuii: yueoHoe mocobue. [ DneKTpoHHBIH pecypce]. —
M.: ®nunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982



http://www.knigafund.ru/books/178982

7. Aanynos A. ., baknanosckuii C.B. Kongnukronorus B cxemax 1 KOMMEHTapHsIX. —
C-I16.:U3narenscTBo: [Tutep, 2009. -

http:/mirknig.com/2009/12/07/konfliktologiva-v-sxemax-ikommentariyax.html
8. Dnexrponnas oubmoreka Poccuiickoit rocynapcrsenHom oubmmorexku PI'b http://wdl.org/ru/

8. MarepuainbHO-TeXHHMYECKOE o0ecreyeHue TUCIHILINHBI.
- DnekTpoHHble  00pa3oBaTelIbHbIE  pPECypChl,  MYJIbTHMEIUNHBIE  YHUBEPCAJIbHBIC

SHUUKJIONIEANY;

- AyauoBu3syaibHble CpPEICTBA: CIANAbI, NPE3CHTAMM Ha LUQPOBBIX HOCUTENSX,
BUICO(PUITbMBI;

- KoMmbroTepsl, NpOEKTOpSI.

9. Meroauyeckne peKOMEHAAMH JJIsl CAMOCTOSITEIbHOI PadoThl CTYACHTOB
Paboma c knueoii (yueonurxom). Ilpu padore ¢ KHUTOM (YUSOHHUKOM) HEOOXOUMO U3YIHTh CITUCOK

PEKOMEHIOBaHHOM Tperio/iaBaTelieM JTUTePaTypbl, HAYYUThCS MPABUIBHO €€ YUTaTh, BECTH 3amucu. s
ron0opa JMTepaTypsl B OMOIMOTEKE MCTIONB3YIOTCS al(aBUTHBIA U CHCTEMAaTUYECKUI KaTayoru. BaxkHo
MTOMHUTb, YTO PAIIMOHAILHBIC HABBIKK Pa0OTHI C KHUTOM — 3TO BCera OObIasi S)KOHOMHUSI BPEMEHH H CHIL.
Nzyuass marepuan 1o y4eOHHKY, CIEAyeT TIepexXOIuTh K CICAYIMEMY BOIPOCY TONBKO TIOCHE
MPaBUJIBHOTO YSACHEHUs MPEeAbIAYIIEro, OnuchiBas Ha Oymare Bce BhIKIAIku. Oco00oe BHUMaHUE CEIyeT
0o0paTuTh Ha OIpeNeJIeHNe OCHOBHBIX MOHATHUH Kypca «ITHKa AenoBOoro oOmeHus». CTyIeHT JOMKeH
moapOOHO pa3duparh MPUMEPHI, KOTOPbHIE MOSCHSIOT TAKUE OMPEIEICHUS, U YMETh CTPOUTH aHAJIOTUYHBIE
IPUMEPBI CaMOCTOSATENbHO. Hy)KHO JOOMBAThCS TOYHOTO MPEICTABICHHS O TOM, YTO U3ydaenib. [lone3no
COCTaBIIATh OMOPHBIC KOHCHEKTHL. [Ipy WM3ydyeHMHM Marepuana Mo y4eOHUKY ITOJIe3HO B TeTpaau (Ha
CHCIMAIEHO OTBEICHHBIX TOJSIX) JOMOJHATH KOHCIEKT JICKIMH. Tam jke clieayeT OTMeYarh BOMPOCHI,
BBIJICJICHHBIC CTYJACHTOM JUIs KOHCYJBTAlMU C TperojnaBareieM. BBIBOIBI, MOTyYEHHBIE B PE3yJbTaTe
U3YUYCHHS, PEKOMEHIYETCSl B KOHCIEKTE BBIJCINATh, YTOOBI OHU TNPH MEPECUYUTHIBAHUW 3aIHCEH JIydIle
3anmoMUHANUCh. OMBIT TMOKa3bIBa€T, YTO MHOTHM CTYIEHTaM IOMOTAaeT COCTABJICHHUE JIUCTa OIMOPHBIX
CUTHAJIOB, COJIEPIKAIIEeT0o BaKHEWIME M Hauboyiee 4acTo MOHATHUSA. Takod JIUCT TOMOTaeT 3allOMHUTH
OCHOBHBIE TIOJIOKEHUS JICKIIMU, & TAKXKE MOXKET CIYXHUTh IMOCTOSHHBIM CIPABOYHUKOM IJisSl CTY/ICHTA.
PaznuyaroT nBa BHa YTEHUS; MIEPBUYHOE U BTopudHOE. [IepBUYHOE - 3T BHUMATEIHHOE, HETOPOIUTHBOE
YTCHHE, NP KOTOPOM MOXKHO OCTAaHOBHTHCS Ha TPYOHBIX MecTaX. [locie Hero He JOMKHO OCTAThCS HH
OJTHOTO HEMOHATHOTO cioBa. CojepkaHHe HE BCETIa MOXKET OBITh IMOHSATHO IOCIE MEPBUIHOTO UYTCHUS.
3amaga BTOPUYHOTO YTCHHS IMOJTHOE YCBOEHHUE CMBICIIA IENIOro (IO CYETy 3TO YTEHUE MOXKET OBITh M HE
BTOPBIM, @ TPEThUM WM 4eTBepThIM). CamocTosTeNnbHas padoTa ¢ yueOHWKaMU M KHHUTaMH (@ Takke
CaMOCTOSITEIILHOE TEOPETUYECKOE UCCIIEIOBaHNE MPOOIeM, 0003HAUCHHBIX MPETOaBaTeIeM Ha JICKITHSIX)
— 9TO BaxkHeimiee ycioBue GOpMUPOBaHUS Yy cebs HAydHOro crocoba mo3HaHus. OCHOBHBIE COBETHI
371€Ch MOJKHO CBECTH K CIIETYIOIIUM:

1. CocraBuTth MNEpCUCHb KHHUI, C KOTOPBIMU BaM CJICAYCT ITO3HAKOMHTLCA. He CTapaﬁTer
3alIOMHUTL BCC, YTO BaM B ommkaiiiiee BpEMs HE HOHaI[O6I/ITC$I. 3aroMHHUTE TOJIBKO, I'I€ 3TO MOXXHO
OTBICKATh.

2. CaM Tako# mepeueHb JO0JKEH OBbITh CHCTEMaTH3UPOBAHHBIM (UTO HEOOXOAMMO JJIsi CEMHUHAPOB,
YTO JIJIS1 9K3aMEHOB, UTO MPUTOJUTCS JIJIsl HAMMUCAHUS KyPCOBBIX Pa0OT, U UTO BaC MHTEPECYET 3a paMKaMu
opUIHaTBEHON Y4eOHOU NEATENBHOCTH, TO €CTh YTO MOXKET PACIIMPUTH BAIly OOIIYIO KYJIBTYpY).

3. OO0s3aTeNbHO BBIIUCHIBATL BCE BBIXOAHBIC JAHHBIE IO Ka)XJAOM KHUIE (HpI/I HalmMCaHHUH
pe(pepaTOB, KYPCOBBIX U UHBIX pa60T 9TO ITO3BOJIUT OYCHb COKOHOMMUTD BpCMSI).
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4. PazoOparbcst ansi ceOsi, Kakue KHUTH (WIM KakKhe TJIaBbl KHUT) CIEAyeT MPOYHTaTh Ooliee
BHHUMATEIILHO, 8 KAKHE — IPOCTO IPOCMOTPETh.

5. Ilpu cocraBneHHM TNEpEeYHEW JUTEpaTyphl CIEAyeT MOCOBETOBATbCS C NPENoAaBaTeNIsIMU U
HAyYHBIMU PYKOBOAUTENISIMU (WM JTaXke ¢ Oojiee OATOTOBICHHBIMU M 3PYAHMPOBAHHBIMU COKYPCHUKAMH),
KOTOPBIC IOMOT'YT BaM JIy4dlI€ COPUCHTHUPOBATHCA, HA YTO CTOUT 06paTI/ITB e NISIES BHHMAaHHEC, a HA 4YTO
BOOOIIIE HE CTOUT TPATUTh BpEMSI.

6. ECTGCTBGHHO, BCC IMMPOYUTAHHBIC KHUTH, y‘-IC6HI/IKI/I " CTaTbH CJICAYCT KOHCIICKTUPOBAThL, HO 3TO
HC O3HAYACT, YTO HAAO KOHCIICKTHPOBATH «BCC MOAPAI»: MOXKHO BBIIIHCBIBATH KPATKO OCHOBHBLIC HUACU
aBTOpa U MHOTJa ITPUBOIUTDH Haunbojee APKHUE U MMOKA3aTCIIbHBIC NUTAThI (C YKazaHuEeM CTpaHI/IH).

7. Ecnu kHura — Bama coOCTBEHHas, TO JOMYCKaeTCs JeNaTh Ha MOJNSAX KHUTH KpaTKue MOMETKU
WIM K€ B KOHIIE KHWIH, Ha IIyCTBIX CTPAHULAX IPOCTO CHAEJAaTh CBOM «IIPEIMETHBIN yKa3areiby, ITe
OTMEYaloTCcsl Hanbosee MHTepecHble Ui Bac Mbican M 00sf3aTeNbHO yKa3bIBaIOTCSl CTPAHULIBI B TEKCTE
aBTOpa (3TO OUEHBb XOPOIIUI COBET, MO3BOJIAIOMINN SKOHOMUTH BpeMs M OBICTPO HaXOAUTh «H30paHHBIE»
MeCTa B CaMbIX Pa3HbIX KHUIaX).

8. Ecm Bbl panbiie mano paboTtaiau ¢ HaAydHOW JTUTEpaTypou, TO CIEAyeT BbIpaboTarh B cebe
CIOCOOHOCTh «BOCIIPUHHMATB» CJIOKHBIC TEKCTHI; I ATOTO JIYYIIMA TNPHEM — HAYYUTHCS «IHTATh
MEIJICHHO», KoTyla BaM TMOHSATHO KakJoe MPOYUTAHHOE CJIOBO (2 €CIIM CIIOBO HE3HAKOMOE, TO JIMOO C
TIOMOIIBIO CIIOBAps, OO C TIOMOIIBIO TPETOAaBaTessl 00s3aTeIbHO €r0 Y3HAaTh), U 3TO MOXKET 3aHSATh
Hemasioe BpeMs (y KOro-To — J10 HECKOJBbKUX HEeleb M JIaXKe MECALEB); OIBIT MOKa3bIBAET, YTO MOCIIE
3TOTO CTYACHT KaKUM-TO «4yJOM» HaYMHAeT OyKBaJbHO 3arfaThiBaTh KHUTH U YyTh JIU HE BHJIETh «CKBO3b
00JIOXKKY», CTOSIIAst 3TO paboTa UITH HET.

9. «JIubo uwutaiite, MO0 NEepeNUCTHIBAUTE MaTepHal, HO HE MbITAHTECh YHUTATh OBICTPO...
BbIHyX/IeHHOE CKOpPOUTEHHE HE TOJBKO HE CIIOCOOCTBYET KaueCTBY UYTCHMS, HO U HE MPUHOCUT UyBCTBA
YIAOBJIETBOPEHUS, KOTOPOE MBI [10JIy4aeM, Pa3MbILIsAs O IPOYUTAHHOM.

10. Ectb emie oauH 3pPeKTUBHBIN c10c00 ONTUMU3UPOBATh 3HAKOMCTBO C HAyYHOM JINTEpaTypoit
— CJIEyeT YBJIEYbCS KAKOM-TO UIEEU U BCE KHUTU IIPOCMATPUBaTh C TOYKU 3pEHUs JaHHOU uieu. B atom
cllydae CTyIEHT OyleT Kak Obl MCKaThb apryMEHTHI «3a» WM «IPOTHUB» WHTEPECYIOUICH ero uaeu,
OJTHOBPEMEHHO OH OyaeT Kak Obl 00IIaTbCsl C aBTOpaMM STUX KHHUI IO IOBOJYy CBOUX HJIEH U
pasMbinuieHnil. [Ipobmema nums B TOM, Kak HAUTH «CBOIO» HAC0. UTEeHHE HAydyHOTO TEKCTa SIBIISIETCS
4yacThblO MO3HABATEIbHOU JleATenbHOCTU. Ee 1enb — u3BiedeHue U3 TeKcTa HeoOXOAMMON MH(OPMALIUH.
OT TOro, HacCKOJIBKO OCO3HaHA YUTAIOIIUM COOCTBEHHAs BHYTPEHHSSI YCTAHOBKA IpU OOpallleHUuH K
[IeYaTHOMY CJIOBY (HAlTM Hy)XHbIE CBEIEHHs, YCBOMTb HH(POPMAIMIO IOJHOCTBIO WJIH YaCTHYHO,
KPUTUYECKH MPOaHATU3UPOBATh MaTepHall U T.Il.) BO MHOTOM 3aBUCHT 3PPEKTUBHOCTH OCYIIECTBISEMOIO
JNEUCTBUS. BBIIEIAIOT YEThIpE OCHOBHBIE YCTAHOBKHU B YTCHUM HAYYHOI'O TEKCTA:

1. NadopManimoHHO-IOMCKOBBIH (3a/1a4a — HAWTHU, BBIJICTUTHh HCKOMYIO HH(GOPMAITHIO).

2. YcpauBatoniasi (yCWJIMs 4HUTaressl HampaBieHbl HA TO, YTOOBI KaK MOXKHO MOJHEE OCO3HATh U
3alIOMHHUTDH KaK CaMH CBEJICHUS H3J1araeMble aBTOPOM, TaK U BCIO JIOTHKY €r0 pacCyXJACHUM).

3. AHaIUTUKO-KpUTHYECKass (YuTaTellb CTPEMUTCS KPUTHYECKH OCMBICIMTH MaTepual,
[IPOaHAIU3UPOBAB €T0, OIPEIEIUB CBOE OTHOIIEHUE K HEMY).

4. TBopueckas (co3maeT y yuTaTelsiss TOTOBHOCTh B TOM WJIM MHOM BHJI€ — KaK OTIPABHOM MyHKT
JUISL CBOMX PAcCyXJACHUMU, Kak 00pa3 i JeHCTBUS 110 aHAJIOTUHU U T.I1. — UCIIOJIb30BaTh CYKJIEHUS aBTOPA,



XOJI €r0 MBICJICH, pe3yabTaT HaOIIoAeHNS, pa3paboTaHHyI0 METOAMKY, OMIOJHHUTh UX, IIOIBEPTHYTh HOBOM
MIPOBEPKE).

C Hanmuuem Pa3jInNdHbIX YCTAHOBOK 06paI_L[eHI/I$I K HayYHOMY TCKCTY CBA3aHO CYIICCTBOBAHUC U
HCCKOJIbKUX BUA0B YTCHMUA:

1. 6I/I6J'II/IOFpa(1)I/I"ICCKOC — HNPOCMATPUBAHUC KAPTOYCK KaTaJiora, pCKOMCHIATCIIbHBIX CIIMCKOB,
CBOHBIX CIIMCKOB XXYPHAJIOB U cTaTei 3a rog u T.II.;

2. MPOCMOTPOBOE — HCIOJIB3YETCS IS TIOMCKA MaTEPHAIIOB, COICPIKAIINX HYKHYIO HHPOPMAIIHIO,
OOBIYHO K HEMY MPHUOETalT cpa3y Mmocie padoThl CO CHUCKAMHU JIMTEPATyphbl U KaTaloTaMH, B Pe3yJIbTaTe
TAKOTO MPOCMOTpPA YUTATEIb YCTAHABJIMBACT, KAKUE U3 UCTOYHUKOB OYIyT MCIOJIB30BaHBI B JaJIbHEHIIICH
pabore;

3. O3HAKOMHUTEJIBHOE — TMOJPa3yMEBaeT CIUIOIIHOE, JOCTAaTOYHO IOAPOOHOE MPOYTEHHE
OTOOpaHHBIX CTaTei, INaB, OTAEIbHBIX CTPAHUII, LEJIb — MO3HAKOMUTHCS C XapakTepoM HH(opMaIuu,
y3HAaTh, KAKME BOIPOCH! BBIHECEHBI aBTOPOM HA PACCMOTPEHMUE, IPOBECTU COPTUPOBKY MaTEpUAIA;

4, H3ydaromee — mnpeanojgarac€t AJOCKOHAJIbHOC OCBOCHUC MATCpUajid; B XOAC TAKOI'O0 YTCHHA
TIPOABIIACTCA JOBCPUC YUTATCIIA K ABTOPY, TOTOBHOCTH NPHUHATH U3JI0KCHHYIO I/IH(bOpMaI_[I/IIO, peain3yeTca
YCTaHOBKa Ha MPEACIIbHO ITOJHOC TIOHUMAaHNEC MaTCpuaa,

5. aHANIUTUKO-KPUTHUYECKOE M TBOPUECKOE UYTEHHE — JIBAa BUJA UTEHUS ONM3KHE MeXy co00ii TeMm,
YTO Y4YacTBYIOT B PEILIEHUU HCCIIEAOBATENIbCKUX 3ajad. IlepBbIil U3 HUX IpearonaraeT HalpaBiICHHBIN
KPUTUYECKUI aHamu3, Kak camMoi HMH(OpMaluu, Tak M CHOCOOOB €€ TMONyYeHHUs W TO0a4d aBTOPOM;
BTOpOE€ — TMOWCK TEX CYXJCHUH, (aKTOB, IO KOTOPHIM HJIHM B CBS3M C KOTOPBIMH, YHUTATEIbh CUMTACT
HY)XHBIM BBICKa3aTb COOCTBEHHbIE MbICIH. M3 BCceX pPAacCMOTPEHHBIX BHJIOB YTEHMSI OCHOBHBIM JIJIS
CTY[IEHTOB SIBJISIETCSl HM3ydalollleeé — HMEHHO OHO I03BOJISIET B pabore ¢ y4eOHOH muTepaTypoit
HAKaIUIMBaTh 3HAHUA B PA3NUYHBIX 00JacTsaX. BOT moueMy MMEHHO 3TOT BHJI UTEHUS B paMKaxX yuyeOHOMH
JeSITEIbHOCTH JIOJDKEH OBITh OCBOEH B MEpBYIO ouepens. KpoMe Toro, mpu OBIaJeHUH JaHHBIM BUIOM
YTeHUs! POPMUPYIOTCSI OCHOBHBIE ITPUEMBI, OBBIIIAONINE Y3PPEKTUBHOCTH PaOOThI ¢ HAYYHBIM TEKCTOM.

OCHOBHEBIE BUbI CI/ICTCMaTHBI/IpOBaHHOﬁ 3aIlCH ITPOYUTAHHOTI'O:

1. AHHOTHUPOBaHHE — MPEAEIIBHO KPAaTKOE CBA3HOE ONMMCAHWE IPOCMOTPEHHOM HIIM PO YUTAHHOMN
KHUTH (CTaThH), €€ COAEP KAHUSA, HICTOYHUKOB, XapaKTepa U Ha3HAYEHUS;

2. IlmaHmpoBaHWEe — KpaTKasl JIOTHYECKas OpTaHU3als TEKCTa, PaCKPBIBAIOIIAsl COICpKAHHE U
CTPYKTYpY M3y4aeMOoro MaTepuara;

3. Te3upoBaHue — JIAKOHMYHOE BOCIPOMU3BEICHUE OCHOBHBIX YTBEP)KICHHHM aBTOopa 0€3
MpUBJIEYCHUS (DAKTUYECKOTO MaTepuaa;

4. lluTupoBaHHe — JIOCJIOBHOE BBIMUCHIBAHUE U3 TEKCTa BBIIECPIKEK, HU3BJICUEHUU, Haunboee
CYILIECTBEHHO OTPAXKAIOUIUX Ty WJIM UHYIO MBICJIh aBTOPA;

5. KoHcrniekTupoBaHue — KpaTKO€ U IOCJIEI0BATEIbHOE U3JIOKEHUE COAEPYKAHUS MPOYUTAHHOTO.
KoHCIeKT — 3TO CHOXKHBIA CIMOCO0 W3JIOKEHUS] COACP)KaHUS KHUTH WM CTaThM B JIOTUYECKOM
MOCIIEIOBATENbHOCTH. KOHCHEKT akKyMynupyer B ceOe NpeAblAyIlIne BUABI 3alHCH, IT03BOJISET
BCECTOPOHHE OXBaTUTh COJEp)KAaHUE KHWUTH, cTaThbi. [103TOMY yMeHUe COCTaBISITH IUIaH, TE3UCHI, J1e1aTh
BBIIIMCKH U IPYTHE 3aMUCH ONPEAEIIAET U TEXHOJIOTHUIO COCTABIICHHS KOHCIIEKTA.



METOAMYECKHNE PEKOMEHJIALIMUN 110 COCTABJIEHMIO KOHCIIEKTA:

1. BanmarensHO HquHTaﬁTe TEKCT. YTOYHHUTE B CHp&BO‘IHOﬁ JIATCPATYpPC HCIIOHATHBIC CJIOBA.
HpI/I 3aliucu HC 3a6ym>Te BBIHCCTH CIIPABOYHBIC JaHHBIC HA IOJISI KOHCIICKTA,

2. Beigenure miaBHOE, COCTAaBbTE TUIAH;
3. Kparko chopMynupyiiTe OCHOBHBIE TIOJIOKEHHUS TEKCTa, OTMETHTE apryMEHTAIINIO aBTOPa;

4. 3aKkOHCHEKTHpYWTE Marepuas, 4YeTKO cjexys NyHKTaMm IulaHa. [Ipy KOHCHEKTHpOBaHUU
cTapaiTech BbIPAa3UTh MbIC/Ib CBOMMH CJIOBAMHU. 3allUCHU CJIETYET BECTH YETKO, SICHO.

5. I'pamMoTHO 3anmceIBaiiTe HUTATHL. [{UTHPYS, YUYUTBIBATE JIAKOHUYHOCTD, 3HAYUMOCTh MBICIH. B
TEKCTE KOHCIIEKTA JKEJIATeJIbHO IPUBOANUTH HE TOJBKO TE3HUCHBIE IOJIOKEHMS, HO UM X JOKa3aTeIbCTBA.
[Ipn odopmiieHnn KOHCIEKTa HEOOXOAMMO CTPEMHTHCS K EMKOCTH KaXAOro mnpeanoxeHus. Mpicau
aBTOpa KHUTU CIIEAyeT u3jararb KpaTko, 3a00TsICh O CTWJIE M BBIPA3UTEIBHOCTH HAMMCAaHHOTro. Yucio
JIONIOJTHUTENBHBIX JIEMEHTOB KOHCIEKTa JIOJDKHO OBITh JIOTMYECKHM OOOCHOBAaHHBIM, 3aIMCH JIOJIKHBI
pacrlpenensaTecs B ONPEACICHHOW IOCIIENOBATENbHOCTH, OTBEYAIOLIEH JIOTMYECKOM CTPYKType
npousBeneHus. /g yTouHeHUs ¥ TOTIOJIHEHHUSI HEOOXO0AUMO OCTABIATH MOJIS.

OBJ'Ia,Z[eHI/Ie HAaBbIKaMM  KOHCIICKTHPOBAHUA Tpe6yeT OT CTyACHTa ULCICYCTPEMIICHHOCTH,
MOBCEIHEBHOM CaMOCTOSITEILHON pa6OTBI.

MVIJIBTUMEJIMNHASA TIPESEHTALIA. Mynsrumenuiinas mpe3eHTalusl — 3TO CIelUaJbHbIe
y4eOHbIE MYJIBTUMEIUHHBIC MaTepHAJIbl, CO3/IaHHBIE C TOMOIIBID KOMITBIOTEpHON mporpamMmsl Power
Point, coueTarorye pa3aruHbIe BUIbI HAMISAHOCTH — TEKCTOBYIO, BU3YallbHYIO U ay/IUTUBHYIO.

Kputepuu onieHKu MyJbTUMEIUITHON PE3CHTALUN:

O®OPMIJIEHUME TutynbHblil craiin (Ha3BaHue By3a, HazBaHue kadenpsl, Tema, @.1.0O. aBTopa,
TOpPOJl M TOJ co3daHus); MuHuMaabHOe KoiaumdecTBO — 10 cmaiinoB Mcmonb3oBaHue MOTOTHUTEIBHBIX
a¢dexToB PowerPoint (cmena cmaitnoB, 3ByK, rpaduku) bubmuorpadus HMcmonwszoBanue 3¢dekToB
anuManuu BeraBka rpadukoB u Tabiui BeiBombl, 000CHOBaHHBIC ¢ HAYYHOW TOYKU 3PCHUS, OCHOBAHHBIC
Ha JaHHBIX [paMOTHOE co3MaHHME W COXpaHEHHE JOKYMEHTOB B Mamke padodynx martepuaioB [paduku,
umnoptupoBanusie u3 Excel

OPTAHMU3ALIUA Tekct xopomo HamucaH U CGOPMUPOBAHHBIE HJIEU SICHO H3JIOKEHBI U
CTpyKTypupoBanbl Craii[ibl MpeACcTaBlIeHbl B JOTHYECKO mocienoBaTenbHocTH KpacuBoe odopmieHue
Mpe3eHTaIuU

COLEPXAHHUE CogpepxaHue COOTBETCTBYET 3asBICHHOM TeMme. B mpe3eHTanmm OTCyTCTBYIOT
UCTOpPUYECKHE  HETOYHOCTM u  omuOku. [IpociexkuBaercs  NPUUMHHO-CIIEACTBEHHAs  CBS3b,
XPOHOJIOTHYECKAs TOCIEI0BATEIEHOCTD OMUCHIBAEMBIX COOBITHH.

I[NOAI'OTOBKA JOKJIALOB. IIPABWJIA HAIIMCAHUSA PE®EPATOB U HMHbBIX
HAYYHBIX PABOT

Joknang — »To myOiauyHOE COOOIIEHUE, MPEACTaBIsIoNIee COO0N pa3BEPHYTOE H3IOKEHUE
ONPENEIIEHHON TEMBI.

OTanel MOATOTOBKU JOKJIAAa:

1. Onpenenenue menu J0KIaaa.



2. [TonGop HEOOXOAMMOro MaTepHaa, OMPeISISIFOIIEeTO COAepKaHUe NOKIaa.

3. CocraBieHue IUIaHA AOKJIaa, paclpeacicHue CO6paHHOI‘O Marepuajia B H606XO)II/IMOI71
JIOTUYECKOM MOCIeI0BaTEIbHOCTH.

4. OO011ee 3HAKOMCTBO C JINTEPATYPOH U BBIJICIICHUE CPEId UCTOYHUKOB TJIABHOTO.
5. YTounenue miaHa, oTOOp MaTepualia K KaKJI0My IyHKTY TUTaHA.

6. KommozuiinonHoe oopmiieHue T0KIaaa.

7. 3ayunBaHue, 3alIOMUHAHUE TEKCTA JOKIA/1a, MOATOTOBKHA T€3UCOB BBICTYILJICHUS.
8. BoicTymuieHue ¢ JOKIaa0M.

9. OOcyxIeHne ToKIaaa.

10. OuenuBanue aokinaga KomnosumuonHoe opopmiieHne JOKJIaga — 3TO €ro peajibHas pedeBast
BHEIIHSAS CTPYKTypa, B HEH OTpa)kaeTcsi COOTHOILIEHWE 4YacTe BBICTYIUIEHUS 10 HX LENH,
CTHJINCTUYECKUM OCOOEHHOCTSAM, MO0 00BEMY, COUETAHUIO PAIIMOHANBHBIX U SMOIMOHATBHBIX MOMEHTOB,
KaK MpaBWJIO, SJIEMEHTaMU KOMIIO3UIIMHM JOKJIaJa SBISIOTCA: BCTYIUICHHE, OIpENeeHHe MpeaMeTa
BBICTYIUJICHUS, W3JIOKEHUE (ONMpPOBEpPKEHHUE), 3aKitoueHue. BeTyruieHue momoraer o0ecreduTh ycrex
BBICTYIUICHHS 1O JIIOOOW Temaruke. BeTyrmiieHue NODKHO CofepikKaTh: Ha3BaHUE JIOKJIAga COOOIIEHHUE
OCHOBHOM HJIEU; COBPEMEHHYIO OLIEHKY IPEIMETA U3JI0KEHMSI; KPATKOE MIEPEUUCIIEHNE PACCMAaTPUBAEMBbIX
BOINPOCOB; HMHTEPECHYIO JUIsl ciyuliarened ¢GopMy U3JIO0KEHUsS; AKLEHTUPOBAHUE OPUTMHAIBHOCTU
rmoaxoaa. O4yeHb Ba)XHO IMOATOTOBUTHCA K BBICTYIINICHUIO C OOKJIAAOM. BBICTYHJ'ICHI/IG COCTOUT U3
cnenyromux yacteid: OCHOBHAS 4acTh, B KOTOPOW BBICTYIAIOIIMKA JOJKEH PACKPHITh CYTh TEMBI, OOBIYHO
CTPOUTCSl IO MPHUHIMITY OTYETa. 3aj7a4ya OCHOBHOM YacTH: MPEACTABUTh JOCTATOYHO JAAHHBIX AJISl TOTO,
YTOOBI CIyLIATENTH 3aUHTEPECOBAIUCH TEMOM M 3aXOTEIH O3HAKOMUTHLCS C MaTepuaiaMu. 3aKIIOueHUe -
9T0 4€TKoe 0000ILIeHHEe M KpaTKHe BBIBOJBI MO H3JaraeMoil teme. PernmaMeHT ycTHOro myOnuYHOro
BbICTyIJIeHUS — He Oonee 10 MuHyT. M ICKycCTBO YCTHOTO BBICTYIICHHSI COCTOUT HE TOJIBKO B OTIIMYHOM
S3HaHUU OpeIMETa pCih, HO U B YMCHHUHM MNPCIOAHCCTH CBOU MBICIU U y6e)KI[eHI/I$I MMpaBUJIbBHO U
YIOPSI0YCHHO, KPACHOPEUYMBO M yBIEKaTenbHO. JIF000e yCTHOE BBICTYIUICHHE JIOJKHO YIOBIECTBOPSTH
TPEM OCHOBHBIM KPHUTEPHSM, KOTOpPbIE B KOHEYHOM HMTOI€ W MPUBOMAT K YyCHEXy: 3TO KpHUTEpUi
IpaBHUIBHOCTH, T.C. COOTBETCTBHA A3BIKOBBIM HOpMaM, KpI/ITepI/Iﬁ CMBICTTIOBOH aICKBaTHOCTH, T.C.
COOTBETCTBUS COAEPKAHMSI BBICTYIUICHUSI PEabHOCTH, U KpuTepuil 3(PEeKTUBHOCTH, T.€. COOTBETCTBHS
JOCTUTHYTHIX PE3yIbTAaTOB MOCTABICHHOM 1IEH.

Pedepar — kparkoe aHaAIUTUYECKOE H3JIOKEHHE CTYICHTOM HW3YYEHHOW WM JIUTEPaTyphl IO
BBIODAaHHOW TeMaThke. DTO OJIWH M3 BHUIOB HAyYHO- MCCIIEAOBATEIHLCKON pabOTHI, BBIMOIHAEMON Ha
OCHOBE W3YYCHHUS HCTOYHHMKOB, aHalM3a KOHKPETHOro Mmarepuana. B pedeparax HCHOIB3yIOTCS
CTaTUCTUYECKUE COOPHUKM W MarepHhasbl, MOHOTpaduu, *KypHAJIbHbIE U Ta3eTHbIE CTaThbU, JAHHBIE
COILIMOJIOTUYECKUX HccTenoBaHuil. PaboTta momxkHa OBITH HaKMCaHa OT MIEPBOTO JIUIIA, YTO MOJIpa3yMeBaeT
WCIIONE30BAaHUE B TEKCTE CIEAYIOMUX (ppa3: «HA HAI B3I, «C MOSH TOUKH 3PEHUS, «aBTOP CUUTACT,
9TO...», «I COIIaceH (MM HE COTJIaceH)» U JIp., T.e. B pabOTe JOHKHA YEeTKO MPOCICKUBATHCS TTO3HIIHS
CTylleHTa Mo ocBemaeMoil nmpobneme. Ilocne ompeneneHuss TeMbl CleqyeT MPUCTYIUTh K H3YUEHHIO
auteparypsl. [Ipexae Bcero, CTyIEHT TOJIKEH 03HAKOMUTHCS ¢ UMEIOIIMMHUCS MyOIUKAUSIMU IO TEME C
TeM, 4TOOBI BBIACHHTH CTETEHb €€ pa3paboTku. DTa W Apyras JIMTepaTypa HCIOJb3YIOTCS B KadeCTBE
(akTraeckoro marepuana. [Ipu n3ydeHun aureparypsl Hajo oOpaliarh BHUMAaHHE HA MPUHIIMITHATBHBIC
TEOPETUYECKUE BOMPOCHI, BAKHEUIIIHNE MOJOXKEHHS, MOHITHS, KaTeTOPUU, TEPMHUHOJIOTHUIO, CYXIACHHUS,
apryMeHThbl, (OPMYIHMPOBKH, BHIBOJBI, CTaTUCTHUYECKHE AaHHble. OOmmM TpeOoBaHHEM K HAyYHOMY



TEKCTY, KOTOpPOMY JIOJKEH OTBEYaTh M pedepar, SBISETCS MONTHOTA, IITyOMHA HW3JI0KEHHS, TOYHOCTb,
KpPaTKOCTh, OPUTHHAILHOCTH. [lO1 MONHOTON NPUHATO TMOHUMATh HM3JIOKEHHE MPOOIEMBI B TOJHOM
o0beMe, cozaepkamee B cebe HeoOXoauMble CBeneHHs. |yOMHAa W3IOKEHHS - 3TO CTENCHb
IIPOHUKHOBEHUS B CYIIHOCTb SIBIICHUS, UACH. [101 TOYHOCTHIO TEKCTa MPHUHSITO IIOHUMATh COOTBETCTBHE
YTBEP)KJICHUI aBTOpa OOBEKTUBHOU JACHCTBUTEIHLHOCTH, YETKOCTh TEPMHUHOIOTHH, TIOHSITHI M KaTEeTOPU,
BBIJICJICHUE CYIIECTBEHHBIX MPU3HAKOB aHAJIM3UPYEMbIX SIBJICHHM WM TEOpETUYECKUX nonokeHuil. [Tox
KPaTKOCThIO TMOHHMMAETCA CXKAToe H3JIOKEHHE. DTO OTCYTCTBHUE HECYIIECTBEHHBIX (DAKTOB, IeTanei,
apryMeHTOB, W3NMUIIHUX Iubp U T.J. [lon OpUrHHaIBPHOCTBHIO TEKCTa MOHUMAETCS TAKOE M3JIOKEHUE
MaTepuaia, KOTOPOe CBHJIETENBCTBYET O CAMOCTOSTEIbHOCTH MBICIH, CYXKJICHUH cTydeHTa. B paborte He
JOJDKHO OBITh JCKJIApaTHBHBIX, O€37[0Ka3aTeIbHBIX MOJNOXKEHHUH, «CIydailHOro» Tekcta. He cremyer
310ynoTpeOsITh uTaTamMu. [{uraTa ymecTHa JIMITL TOT/A, KOT/Ia OHA yOeIUTEIHHO MOATBEPKIACT MBICIIb,
BBICKA3aHHYIO BaMH, CIIY)KHT HUCXOJHBIM ITyHKTOM TSI KPUTHYECKUX 3aMEUYaHWH 110 TOMY WM HHOMY
BOIIPOCY, JaeT TOYHYIO (OPMYIIMPOBKY WM COACPXKHUT HaydHOe ompereiieHne. dDakToB, apryMeHTOB B
paboTe MOXXET OBITh HEMHOTO, HO OHH JIOJDKHBI OBITh TOYHBIMH, SPKUMU, YOSTUTEIbHBIMH.

10. MeTtonnueckne peKoOMeHAAL UM /ISl IPenogaBaTeJisi
Ha mnepBoM 3aHATMM MO IUCHUIUIMHE HEOOXOIMMO O3HAKOMMTH CTYJICHTOB C MOPSAKOM €€

u3ydeHus (dhopMaMu 3aHATUH, TEKYIIET0 M MPOMEKYTOYHOTO KOHTPOJS), PACKPHITh MECTO U POIlb
JTUCIUIUTMHBI B CHCTEME HayK, €€ MPAKTUIeCKOe 3HAUYEHUE, JOBECTH JI0 CTYACHTOB TpeOoBaHuUs Kadeaphl
(LlenTpa), OTBETUTH HA BOMPOCHI.

TpeOGoBanus K MaTepualy MPaKTUYECKUX 3aHATHIA:

- HAy4YHOCTh M HWH(OPMATHUBHOCTH (COBPEMEHHBIM HAy4YHBI YPOBEHB), OKa3aTeNbHOCTh H
apryMEHTHPOBAHHOCTh, HAIMYHE JOCTATOYHOTO KOJMYECTBA SIPKHUX, yOSAUTEIHHBIX MPUMEPOB, (PAKTOB,
000CHOBaHHUI, JOKYMEHTOB U HAyYHBIX JIOKA3aTENIbCTB;

- AaKTHBHU3allWs MbIIIICHUA cnymaTeJIeﬁ, MMOCTAaHOBKAa BOIIPOCOB I Pa3sMbINIJICHUSA, YCTKaA
CTPYKTYpa U JIOTHKA PACKPBITHA ITOCICA0BATCIBHO U3JIaraCMbIX BOIIPOCOB;

- pa3bACHCHUC BHOBL BBOAWMLIX TCPMHHOB H HaSBaHI/II;'I, (bOpMy.]'II/IpOBaHI/Ie TNIaBHBIX MEICIIEN U
HOHO)KCHHﬁ, NMOAYCPKHUBAHNUEC BBIBOJOB, IOBTOPCHUC UX;

- OMOIIMOHAJIBHOCTb (bOpMBI H3JI0KCHU, ,HOCTyrIHI:Iﬁ U SICHBIN SI3BIK.

[Ipn MOATOTOBKE K CEMHUHAPCKOMY 3aHATHUIO MPETOAABATENI0 HEOOXOAMMO YTOYHUTH IUJIAH €Tr0
MPOBEJCHUS, MpoayMarb (GOPMYIMPOBKA M COJAEp)KaHUE Y4YEOHBIX BOMPOCOB, BBHIHOCHUMBIX Ha
o0cyXKeHHe, 03HAKOMUTHCS C HOBBIMH ITyOIMKAIUSIMU 110 TEME CEMHUHAapa.

B xome ceMmMHapa BO BCTYNHTEIBHOM CIIOBE PACKpbITh TEOPETHYECKYI0 U IPAKTUYECKYIO
3HAYMMOCTh TEMbl CEMHHAPCKOTO 3aHATHS, ONPEEIUTh NOPSAIOK €0 MPOBEACHHUSI, BpeMs Ha 00CyXIeHue
Kaxaoro ydeOHoro Bompoca. JlaTb BO3MOXKHOCTh BBICTYNHUTH BCEM KENAIOIIUM, a TaKKe MPEIIOKUThH
BBICTYIIUTh TEM CTYAEHTAaM, KOTOPBIE IO TEM WJIM MHBIM IPUYMHAM IPOMYCTHIHM JEKIIUOHHOE 3aHATUE
WIM TPOSABISAIOT MAacCUBHOCTh. llenecooOpazHo B Xone OOCYXIEHHMS Y4eOHBIX BOINPOCOB 33/1aBaTh
BBICTYNAIOIUM U ayAUTOPUM JOIOJHUTEIBHBIE U YTOYHSIOIIHME BOIPOCHI C LEIbI0 BBIICHEHUS HX
MO3UIMKA IO CYIIECTBY 00CYyXAaeMbIX MpooOneM. Iloompars BBICTYIUIEHUS ¢ MeCTa B BHJE KPaTKUX
JIOTIOJTHEHUM M TOCTAaHOBKM BOIIPOCOB BBICTYHAKOIMM M Mmpenogasarento. g HamISAHOCTH U
3aKpeIICHUs] U3y4aeMoro Marepuasa IperoiaBaTeslb MOKET UCII0Ib30BaTh TaOIHIIbI, CXEMBbI, KapThl.

B 3akiro4uTeNbHOM 4acTHM CEMUHAPCKOIO 3aHATHSA CIEAYET IMOABECTH €r0 UTOTU: JaTh OLICHKY
BBICTYIICHUH Ka)KJOTO CTYACHTa M Y4eOHOH TPYIIBI B IEJIOM. PacKphITh MOJOKHUTEIBHBIE CTOPOHBI U



HCAOCTATKU HNPOBCACHHOTO CCMHHAPCKOT'O 3aHATHUA. OTBeTUTH HA BOIIPOCHI CTYACHTOB. Hazsatb TCMY
OYEPEHOTO 3aHSTHSL.



CTpykTypa u coaepxkaHue THCHUIIHHBI « KOHQIUKTOI0rHs) 10 HANPABJIEHUIO MIOATOTOBKH

23.05.01 «HazeMHbIe TPAHCTIOPTHO-TEXHOJIOTHYECKHUE CPEICTBAY,

l'lpO(l)I/IJII) MNOATOTOBKH «Cl'[OpTI/IBHbIe TPAHCIIOPTHBIE CPEACTBA» (CHeIIHaJII/ICT)

[Ipunoxenue 1.

H Buabi yueOHoii padorsi,
€a
C el BRTIOYAS CAMOCTOATETBHYIO Buasbl camocrosiTeIbHOI padoThI Dopmbl
o i padoTy CTYIeHTOB H CTYIEHTOB aTTecTanuu
Pazgen ec ce
p Me TPYA0EMKOCTh B Yacax
cT
pa J | II/C | JIao | CPC [ KCP | K.P. | K.II. | PT'P | Pedep. | K/p ) 3
1 cemectp

Tema 1. Konduukronorns u
NOHATHE KOH(IMKTAa B HCTOPHHU
MHPOBOIl HAYYHOI MBIC/IH.

Hcropust CTAHOBJICHUS
KOH(JIMKTOJIOTMM ~ KaK  HayKH.
XapakTepHucTHKa 3TAIoB

CTaHOBJICHUS KOH(DIMKTOIOTHUH KaK
Teopud M TpakTukd. llomxomer K
npobineme koHpaukra B HoBoe
BpeMsI. OcHoBHEBIE TEOpHUn
KOHQIIUKTa M MX TUIOJIOTHYECKUEC
xapakrepuctuku.  Ilpeamer m
3agaul KOoH(pIUKTONOTHH. [eHe3uc
U OCHOBHBIE JTallbl Pa3BUTHUA
KOH(JIMKTOJIOTHH B Poccun.
dopMupoBaHUE OTEYECTBEHHOM
LIKOJIBI KOH()JIUKTOJIOTHH.
IIpakTuueckue 3aJauu




KOH(IUKTOJIOTUN B chepe
JIJIOBOTO OOIICHUSI.

Tema 2. Xapakrepucruka u
(GyHKUMH KOH(JIUKTOB.

[lonstne xkoHQuukTa. DYyHKIUU
koHpnukTa. CTpyKTypa KOH(MIUKTA
(yyaCcTHMKM KOHQUIMKTA, MPEIMET
KOH(IIMKTa, OOBEKT KOH(]IHUKTA,
MHUKpPO- U MaKpocpeia KOHQIINKTA).
[IprurHbl KOHPIUKTA U UICTOYHUKU
€ro BO3HMKHOBEHHMs. [pynmnoBsie
uHTepechl u  1nend. KoH)aukT
WHTEPECOB U [IEHHOCTEM.

Tema 3. Kaacendukanus
KOH()JIMKTOB.

Knaccudukanuss KoHQIUKTOB MO
HaIpaBJICHHOCTH, 3HAYEHMUIO,
XapakTepy INpUYMH, 10 THITY
colMaibHOM (opMau3auu, 10
COLMAJIbHO-TICUXOJIOTHYECKOMY
addekry. MeKITNIHOCTHBIC
KOH(MIUKTBL. BHYTpUINYHOCTHBIE
KOH(JIUKTHI.
BHyTpuopranuzanmoHHsie,
MEKTPYIIIOBBIC KOH(IUKTBL

Tema 4. JAnarnocruka
KOH()JIMKTOB.

[TonsiTHE AMATHOCTUKHU KOH(MIHUKTA.
HaOmroneuus. Couuomerpusi.

Onpoc. OxcnepuMeHT. Paszbl U
CTaIuu  PpPa3BUTUS  KOH(QIIUKTOB.
[IpenkoHdnukTHast, KOHMIUKTHAS
U TOCIHEKOH(IIMKTHAsT  CTaJHH.
[To3utuBHBIE U HeraTuBHbIC
TIOCJIC/ICTBUS KOH(IIUKTA.




Tema 5. Hpeaynpexaenue
KOH(IHUKTOB.

[Ipodunakruka u
IIPOrHO3UPOBAHNUE KOH(IIMKTOB

MeTonbt npOopUIAKTUKA
KOH(IMKTOB B  OpraHM3alusX.
Oransl IIPOXOXKICHUS
HNPUMUPUTENBHBIX MPOLELYp IpH
TPYHAOBBIX cropax.

3aKOHOJAaTeIbHOE PETYINPOBAHHUE
TPYAOBBIX cnopoB B  Poccum.
Ilepeuenp mpaBua COOMIONAEMBIX

pu OCYLIECTBJIEHUN
MIPUMHUPUTEIIBHBIX HpOLENyp.
3a0acTOBKHU.

Tema 6. CTparerusi paspemieHust
KOH()JIMKTOB.

Ilonatue cTuiast KOH(IUKTHOIO
TIOBEJECHUS. XapakTepucTHKa
OCHOBHBIX CTHJIEH: KOH(ppPOHTALNS,
nzberanue, npucnocobiIeHue,
KOMITPOMHCC, COTPYIHHYECTBO.
Crioco0st paspenieHus
KOH()JIMKTOB. Meroauka

YPEryJaupoBaHus KOH(IUKTOB.

Tema 7. CorpyaiHH4YecTBO HpH
NPeo0JIeHUH KOH(PJINKTOB.

Ponbp komnexkTuBa B MPEOAOSICHUH
KOH(ITUKTA. Bunsr
B3aMMOOTHOIIICHUNA B KOJUJICKTHBE.
OyHKIMH OOIIEHUSI B KOJIJICKTHBE.
OCOOCHHOCTH KOJUIGKTHBA U HX
BIMSIHUE  HAa  KOH(IMKTHOCTb.
[IpuurHBl «TPYIHOTO OOIICHUSY.
IlpaBuia BeneHUST NEPErOBOPOB 110




cropHbIM Ipobiemam. ConuanbHoe
apTHEPCTBO.

Tema 8. Yperyauposanue
KOH(IUKTOB c y4yacTtueM
TpeThell CTOPOHBI.

[Ipennoceikn  ydacTust TpeTheit
CTOPOHBI B yperyJlnpOBaHUU
koH(uukTa.  DopMBl  yuyacTHs
TPETbE CTOPOHBI B pPa3pelICHUU
KOH(IHKTA. Yenous
3pPEKTUBHOTO y4YacTHUs TpEeThel
CTOPOHBI B YPETYJIHPOBaHUH
KOH(IMKTOB. JTambl  mporecca
MIOCPEIHUYECTBA.

Tema 9. Ynpasienue
KOH(IMKTAMHU M CTPEeCCaMMu.
Mertonbl YIIpaBJICHUS
KOH(IUKTaMU (cTpyKTypHBIE,
MEXJINYHOCTHBIE, [IEPETOBOPHI,
OTBETHBIC arpeCCUBHBIE ACUCTBUS).
Crioco0Ost YIpaBICHUS
koH(pnukramu. IloHAtme crpecca.
[TpuumabI BO3HHKHOBEHUS
CTPECCOBOIO COCTOSIHUSI.
VYnpasnenue HEWTpaau3anuen
CTPECCOB.

Tema 10. Ponb pykoBoauTe/isi B
yHpaB/JieHUN KOH(PINKTAMH.

PykoBonurens KakK CyOBbeKT
koH(pnukra.  PykoBogurenr — —
MOCPETHUK B KOH(JIHKTE.
IIpaBoBast KynpTypa pyKOBOIUTEIS.
OcHoBHbIE TpeOoBaHUs K
KayeCcTBaM  pPYKOBOIUTENS  IIpU
paspenienun KoHpukTa. JIMUHBIN
IpUMED PYKOBOAMTEIS B




MPEOOJCHUN  KOH(PIUKTOB |
CTPECCOB.

Tema 11. IToBeaenue JUYHOCTH B
KOH(JIMKTHOM B3aMMOJAeHCTBUM.
OCHOBHBIE MOJEIN IIOBEICHUS

JHYHOCTH B KOH(JIMKTHOM
CUTYyaIUH: KOHCTPYKTHUBHAS,
JeCTPYKTUBHAS U
KOH(OPMHCTCKASL. Turibt
KOH(DJIMKTHBIX JTMYHOCTEH.
JInaHOCTHBIC AIIEMEHTBI
KOH(JIUKTA. Kongmuxr u
MaHHITYJISIIIHS. I'ennepubie

pa3jinduid NIOBCACHUSA B KOH(bJ'IPIKTC.

Tema 12. BHYTpM/JIMYHOCTHBIE
KOH(IHMKTBI.

[lonstue BHYTPUIMYHOCTHOTO
KOH(JIMKTa M €ero OCHOBHBIE
koHUenuuu.  OCHOBHBIE  BHJIbI
BHYTPWJIMYHOCTHOTO  KOH(IIHUKTA.
CaMoolleHKa U €€ 3HayeHHe B
nenoBoM  oOmieHuu.  PakToOpbl
paspelieHrss BHYTPUIMYHOCTHOIO
KOH(INUKTA.

Tema  13. MekKJIMYHOCTHBIE
KOH(INKTBI M pa3HooOpa3ue HX
NPosiBJICHU I B cepax

YeJI0BeYeCKOr0 B3auMoAeCTBHSI.
OcobenHocTH MEKITHYHOCTHEIX
KOH(ITUKTOB. Hx CBSI3b c
BHYTPHUJIMYHOCTHBIMU u
MEXTPYIMIOBBIMA  KOH(DIHKTaMH.
Cdepsor MIPOSIBIICHUS
MEKJIMYHOCTHBIX KOH(ITUKTOB.
Cewmeiinble KOH(IUKTHL. KOHQIUKT
«HAYaJIbHUK-MIOAYNHEHHBIN .




VhpaBnenue  MEXKIUYHOCTHBIMU
KOH(INKTAMU.

Tema 14.
KOH()INKTHI.
KoH(muKT  «IMYHOCTB—TpyTHIIay.
MexrpynmnoBble  KOHQIHUKTBI U
ynpaBienue umu.  Crenuduka
MEXITHUYECKUX KOH(DJTMKTOB.
KonpmukTer B oOuiecTse.
BuyTpunonurnyeckrue KOHGIUKTHI.
OKOHOMUYECKHUE KOH(JIUKTBI.
CornmanbHbie KOH(ITUKTBL.
Kondmukter B ayxoBHOH cdepe
o01IecTBa (IyXOBHBIE KOH(DIIUKTHI).

I'pynnoseie

Tema 15. Konguiukrsl B
OpraHu3anum.

[TonsiTue opranuzamnuu u
KOH(JIMKTOB B HEH.
Knaccudukanus koHQIUKTOB B
OpraHu3aIyy. YrpaBieHue
KOH()JIMKTaMU B OpraHU3allyu.

HUTOI'O (1 cemecTp):

36

36

3auer




Ipunooicenue 2
5 pabouei npozpamme
MHWHUCTEPCTBO HAYKU U BBICIIEI'O OBPASOBAHUA POCCHUNCKOU ®EJEPALINN

(DezlepanLHoe TOCYAapCTBECHHOC 6I-O,I[)K€THOC O6pa3OBaTeJ'IbH06 YUPCIKACHUEC BBICHICTO O6p8.30BaHI/I$I

MOCKOBCKHI MOJUTEXHUYECKUI YHUBEPCUTET

HaHpaBJ'IeHI/IC IIOATrOTOBKHU

23.05.01 «Ha3emHble TpaHCIIOPTHO-TEXHOJIIOTHYECKHUE CPEICTBAY

[Tpoduns moaroToBKM

«CrnopTHBHBIE TPAHCTIOPTHBIE CPEICTBAY

KBanudukanus (CTeneHpb) BBITYCKHUKA

Coenuanmuct

dopma 0OyueHus

Ounas

®OHJT
OILIEHOYHLIX CPEJCTB

O YYEFHOU JUCITATIIMHE

«KOH®JIHUKTOJIOI'Us»

Cocras: 1. [laciopT ¢oHIa OLIEHOYHBIX CPEACTB
2. Onucanmne OLEHOYHBIX CPEACTB:
1. denoBas (poJsieBasi) urpa
2. Keiic-3amaua
3. KoMiuiekT 3a1aHuii 1J151 KOHTPOJIbHO PadoThI
4. IlepevyeHb TUCKYCCHOHHBIX TEM
5. Tembl pedepatoB, co0O1IEHU I, TPe3eHTAIIHI
6. TBopueckue 3agaHus
7. Tecr

CocraBurean: Ot E. B., K.IIC.H., TOIIEHT

MockBa, 2020 roa



Tabmmia 1
MMOKA3ATEJIb YPOBHSI C@OPMUPOBAHHOCTH KOMIETEHIIUN

KOH®JINKTOJIOT'UA

DI'OC BO 23.05.01 «HazemHBIE TPAHCHOPTHO-TEXHOJIOTHUECKHE CPENCTBAY , IPOGMUIH OATOTOBKH «CIIOPTUBHBIE TPAHCIIOPTHBIE CPEACTBAY

B nporiecce 0CBOSHUS TaHHOU TUCIUTUIMHEI CTYACHT (DOPMUPYET U IEMOHCTPUPYET CIACAYIONINE 00MIEKYJIbTYPHbIE KOMIETEHIHH:

KOMIIETEHIIMHN IlepeyeHb KOMIIOHEHTOB Texnonorusi| Popma CreneHu ypoBHeil 0CBOeHUs] KOMIIeTeHIN I
NHAEKC |[©OPMYJIUPOBKA (popMHpOBa-| OLEHOYHOTO
HUSI cpeacrBa®®
KOMIIETeHIU
i




OK-6

I 0OTOBHOCTH
IelicTBOBATE B
HECTAaHIaPTHBIX
CUTyallusX, HECTH
COLIMAIbHYIO U
PTUYECKYIO
OTBETCTBEHHOCTh 3a

[IPUHSTHIC PELICHHUS.

3HaTk:

-OCHOBHBIC  KOH(JIMKTOJOTUYECKHUE
KOHIIENIIMU, KJIIOYEBBIE IIOHATHA U
XapaKTePUCTUKHU KOH(JIMKTA n
KOH(ITUKTHOM CUTYalIHH, nyTH|
BBIXO/1a U3 KOH(IUKTA;

YMmeTs:

-OpraHU30BbIBATh CBOH TPYII,
OLIGHUBATH C OOJIBILION CTETIEHBIO
CaMOCTOSITEIBHOCTH PE3YJIbTaThI
CBOCH JEATEIbHOCTH, BIAJIETh
HaBBIKAMH. CAMOCTOSITEIIbHOM
paboThI;

- pacrio3HaBaTh KOHQIHMKT Ha JIFOOOM
JTare ero NpoTeKaHus, He JI0MyCKaTh
ACKaNIAIK KOH(IMKTA, BECTH
NIEPEroBOPHI, IPHHUMAs Ha ceOs
aKTHBHYIO POJIb TPEThEH CTOPOHBI.
Baanern:

-CITIOCOOHOCTBIO K CAMOCTOSITEITEHOMY
NPUHATHIO HECTAHAAPTHBIX PEIICHUH;
- METO/IaMH ITePETOBOPHBIX METO/MK,
TEXHOJIOTHSIMUA O€CKOH(IMKTHOTO
MOBEJICHHUS, BIIQJICTh HABBIKAMHU
npremMa ynpaBlIeHYECKUX PELICHUH.

CamocTosi-
TeITbHAS
paborta,
CEMHHAPCKHE
BAHATUA

T A<

KT

ba3oBblii ypoBeHb

- CIIOCOOEH BBICTPANUBATh JEJIOBY0 KOMMYHHKALIHIO,
HO HCIIBITBIBAET 3aTPyAHEHUS [IPH ONIEPUPOBAHUU
YMEHUSMH paclo3HaBaHUs KOH(IMKTA.
IloBbIlIEHHBIN YPOBEHb

- CII0COOEH OpPraHU30BBIBATh CBOW TPY/ U OLIEHUBATh
pe3yabTar.

-CBOOOIHO ONEpHpyeT NPUOOPETEHHBIMU YMEHUSIMH,
MIPUMEHSIET UX B CUTYallUAX MOBBIIIEHHOMN
CJIO’KHOCTH.

-B IIOJTHOM 00BEME BIIa/IeeT METOIaMH ITEPETOBOPHBIX
METO/IUK, TEXHOJIOTUAMHU O€CKOH(IIMKTHOTO
MOBEJICHUS U CBOOOIHO MPUMEHSET MOTyYCHHbIE
HAaBBIKU B CUTyalUsIX MOBBIIIEHHON CIOKHOCTH.




OIIK-3

['oTOBHOCTH
PYKOBOIIUTH
KOJUICKTHBOM B cepe
CBOEH
npodeccuoHaIbHON
esITeTbHOCTH,
TOJICPAHTHO
BOCTIPUHHMAsI
COIIHAJIbHBIC,
PTHUYECKUE,
KoH(ecCHOHATbHBIC U
KYJIBTYPHBIC
pa3nyusl.

3HaTh:

-OCHOBHBIE CIIOCOOBI YIPaBICHUS
JIEJIOBBIM OOIICHUEM;
-MEXKYJBTYPHbIC Pa3IuyUs B
MIPAKTHKE JIETIOBOTO OOIICHUS;
-HallMOHAJIbHbIE 0COOCHHOCTH
KOMMYHUKATHBHOTO TIOBEJICHUS;
Ymers:

-co37aBaTh 0OCTAaHOBKY JICTIOBOTO
COTPYIHUYECTBA, JOBEPUS U
YBa)KCHUS;

-CTPOUTH B3aMMOOTHOIIICHHUS B
KOJUICKTHBE U yTPABIATH HMH.
Baaners:

-HaBBIKAMH WHINBUAYATHHOTO
MOJX0/1a K KOJUIeram U
MMOTYMHECHHBIM;

-cioco6amu 3(HPEeKTUBHOTO
B3aUMOJICHCTBUS B
npodeccuoHaTbHOM
JIESITEIILHOCTH.

-cioco0aMu MIPUMEHEHUS
ONTUMAJBHBIX CPEACTB Hu (opM
paspeleHus JIEJIOBBIX
KOH()JIMKTOB.

CamocTosi-
TeITbHAS
paborta,
CEMHHAPCKHE
BAHATUA

T A<

KT

ba3oBblii ypoBeHb

- IOMyCKAaIOTCsl HE3HAYUTEIIbHBIC OIUOKH,
HETOYHOCTH, 3aTPYIHEHUSI IPU YIIPABICHUU
KOH(IMKTHOM 0OCTAaHOBKOM JIEJIOBOTO OOIICHHMS.
IloBbIlIEHHBIN YPOBEHb

- cnocoOeH co371aBaTh 0OCTaHOBKY JI€JIOBOTO
COTPYJHUYECTBA, JIOBEPHUS U YBAKCHUS U YIIPABIATH
B3aMMOOTHOIICHUSIMHU C TTAPTHEPAMH 10 JCIIOBOMY
OOIIIEHHIO.

-B IIOJJHOM 00BbeMe BJIaie€T HAaBLIKAMU
WHINBUAYATHHOTO TIOAXO0AA U CIOCO0aMu

3¢ peKTUBHOTO B3aUMOJICHCTBHS B
npodeccruoHanbHON AESITENTFHOCTH , CBOOOTHO
MIPUMEHSET MOJTYYECHHBIC HABBIKK B CUTYAIIHIX
MOBBINIIEHHOM CJIOKHOCTH.




Ipunoowcenue 2
K paboueti npozpamme

Ilepeuens oyenounwvix cpeocme no oucyuniune «Kongpnuxkmonozun»

Ne HanmenoBanue Kparkas xapakrepuctuka IIpencraBneHue OLEHOYHOTO
oC OILICHOYHOT'O OIIEHOYHOTO CPE/ICTBA cpeacta B @OC
CpeACTBa
1 JenoBas w/uiu CoBMecTHas JIeATETLHOCTh 1 Tema (mpob6saema) IleperoBopsl
posieBas urpa Ipynmel  OOydYalomuxcst U MEXy (DHUPMOIA, ITPOU3BOISIIHIA
an) MEIarOTHYECKOro  pabOTHHKA TOBapbl U GUPMOH, peaTu3yromei ux o
ojt yIpaBlIeHHEM BBITIOJIHEHUH B3aUMHBIX 00s13aTEIbCTB.

MEeIaroruueckoro paboTHUKA C
LENbI0 PpEIICHUS] YYEeOHBIX U

podeCCHOHATBHO -
OPHUCHTUPOBAHHLIX 3a41a4 ITyTEM
HUTPOBOTO MOZICTTUPOBAHUS
peanpHOMI MPOOIeMHOMN
CUTyalluH. ITo3BossieT
OLICHUBATb yMEHHE

aHAIM3WPOBAaTh W pemiarh
TUIIUYHBIE TPO(deccroHaTbHbIC
3aJ1auu.

ITouck B3auMONpUEMIIEMBIX PELLIECHUN
JUTS1 KOH(QIIUKTYIOIUX CTOPOH.

2 Konuenuusi Urpsbl.
dupma-mpou3BOIUTEND "
Mpe0CcTaBUIa MapTHEPY CBOM TOBap
Ha peaju3alyio ¢ OTCPOUKOH Miiarexa.
®upma, peanusyroiias ToBap,
YCTYIWIIa eT0 TPEThel pupme, y
KOTOPOH Hayaiuch (YMHAHCOBBIC
TPYAHOCTH U OHA HE MOXKET B IIOJTHOM
00beMe U B CPOK BBITLIATUTH JIEHBIH 32
TOBap. DTO B CBOIO OYEpe/ib MPUBETIO K
(hMHAHCOBBIM 3aTPYIHEHUSAM (UPMBI,
MPOM3BOIATITNI ToBapsl. O6e hupMBbI
3aWHTEPECOBAHbI B MPOJOIKEHUH
COTPYIHUYECTBA.

3 Posiu: co3xaHue MUHHU-TPYIIL

1. [IpencraButenu
(upmbI-Tipon3BOIUTENS (6 YETOBEK);
2. IlpeacraButenu
(hupMBI-peanm3aTopa MPOIyKIHu. (6
YeJI0BeK);

3. OkcnepThl (0cTanbHas yacTh
TPYIIIIBI)

4 OxugaeMble pe3yJbTaThl:
MOHUMAaHHUE BaYKHOCTH MPOBEACHUS
MOATOTOBKH K Hayaily eperoBopoB
KaK yCIIOBHS JIOCTHIKEHHSI YCTIETITHOTO
pe3yiabrara;

- HapaOOTKa CTyACHTaMH
MPaKTHYECKUX HABBIKOB I10
HCIIOJIH30BAHUIO PA3INYHBIX TAKTHUK
IIPOBE/ICHNUS IIEPErOBOPOB;

- IPUOOPETEHNE OTIBITA
MIPOTUBOCUCTBUS Pa3TMYHBIM
MaHUIYJISIIUSM U TICUXOJI0TUIECKOMY
JABJICHHUIO,

- arpoOanys KOHCTPYKTUBHBIX
IIPUEMOB BeJIEHUS IEPETOBOPOB;

- orieHKa 3(h(hEeKTUBHOCTH U
PE3yJIbTaTUBHOCTHU IIPOBEICHUS
MIEPErOBOPOB (CaMOOIIEHKa, OIIeHKA
JKCIIEPTOB).




Keiic-3amaua [IpoGinemHoE 3ajlaHue, B 3ananme (s1): CuTyanmoHHas 3aada;
(K-3) KOTOPOM o0y4JaromeMycst B Gecene pyxoBoauTes ¢
MIpeIaratoT OCMBICIIHTH MTOJJYMHEHHBIM, JTOTTYCTHBIIAM
pealibHyl0  TIPOQeCcCHOHATBHO- TEXHOJIOTUIECKYIO OIINOKY, KOTOpast
OPHEHTHPOBAHHYIO CHUTYaIHIO, NpUBEJIa K CEPhE3HOMY
HEOOXOAMMYIO ISl pelIeHHUs MarepuanbHOMy yiepOy dhupme,
JAHHOW TIPOOJIEMBI. PYKOBOJIMTEIb TPEISIBAI MPETECH3UH
K IOJTYMHEHHOMY M HAJIOXKHI mTpad B
pasMepe MecsSYHOM 3apabOTHOM
TUTaThL. SIBJISIETCS M OTIFICAHHAS
CUTyanust KOHQIAKTOM?
AprymMeHTupyiTe cBOi OTBET.
KonTponsHas CpenctBo IIPOBEPKHU Bapuanr 1
pabora TEOPETUYECKUX  3HAHUH U 3ananue 1. [IpoBeanTe aHa M3 HA
(K/P) YMEHHN MIPUMEHSATh npeaMeT KOHGIUKTHOCTH
MTOJTyYeHHBIE 3HAHUS I MEKJIMYHOCTHOTO B3anMOo/elicTBUA

pelICHUA 3a1a4 OMPEACICHHOI'O
THUIIA 110 TCME WJIM PA3ACITY.

B CJIeAYIOLIEH CUTyaluu.
HauansHuk otaena B koHie pabodero
JTHS 00Oparaercs K COTPYIHHUKY C
POCKOOH
0CTaThCs MOCIE PAOOTHI IS
COCTaBIICHUS CPOYHOTO OTYETA.
CoTpymHUK OTKa3bIBACTCS,
CChUIasACh Ha YCTAJIOCTh U HA TO, YTO
paboumnii IeHb yXKe 3aKOHUMIICS.
3ananmue 2. [IpoBeaurte aHaan3
MEKJINYHOCTHOTO B3aNMO/IeiCTBHSA
U OLIEHUTE ero KOHQIUKTHOCTH B
cJIeAyIoLeil CuTyalun.
IIpeanmpuauMaTeTb 0OpamaeTcs K
HaJIOTOBOMY MHCIIEKTOpY: «Ha kakom
OCHOBaHUH BBI
Hajoxwm mrpad?». Macnekrop:
«/laBaiiTe pazbepemcsi». U, ncnonb3ys
JIOKYMEHTHI,
pa3bsICHIET NPUIHHY ITpada.
3aganne 3 OTBeTHTE HA BOMPOCHI:

1. B xakom ciay4ae KOHQIUKT
paccMarpuBaeTcs Ha
MICHXOJIOTHYECKOM YPOBHE:
a) KOIZa B €ro OCHOBE JIeXKaT JIMYHbIC
MIPOTHBOPEUHS;

0) TaKuX CIydJaeB HET;
B) KOIla B €ro OCHOBE JieXar
IPYIIIOBbIE IPOTUBOPEUHS.
2. llognepkanue COTpyIHUYECTBA Kak
(dhopma TpeaynpeKACHUST KOH(IUKTOB
NPEACTaBIISIET COOO AEATENHLHOCTD:

a) TI0 YKPEIUICHUI0 HEUTPAITbHBIX WIIN
JIPY>KECKHUX B3aUMOOTHOILIEHU;
0) 1O peryJisiliuyA B3aMMOOTHOIICHHMIA;
B) 110 BBIIBMKCHUIO KOHTPMOTHBOB,
3. K mpocroii dopMe mararorudecKoi
KOH(JIUKTHOCTH OTHOCSIT:
a) caborax;
0) mporecr;
B) OOMKOT.
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Hoxnan,
COOOIIEHHE

(AC)

YeTHBIN o1poc
cobecenoBaHue,
(YO)

IIponykt CaMOCTOATEIbHOU
padoThI CTYy/ICHTA,
TIPEICTABIISFOIIHIA coboit
nyOJIMYHOE BBICTYIUICHHE [0
MPEACTABICHUIO  MOIXYYEHHBIX
pe3yIbpTaToB pelIeHus
OTIPEICIICHHOMN y4aeOHO-
MPaKTUYECKOM,

y4e0HO-UCCIIEI0BATEIbCKOM
WJIA HAyYHOU TEMBbI

CpenctBo KOHTpOJI,
OpPraHU30BaHHOE Kak
CIIeIMaIbHas decema

Mearoruaeckoro paboTHHUKA
¢ oOyyaromumcsi Ha TEMBI,
CBA3aHHBIE C  H3y4aeMou
JIUCIIATIIIMHOM, "

1. [Tonstue «koHGIUKTY». OyHKINH
KOH(JIMKTA.

2. CTpyKTypHBIE KOMIOHEHTBI KOH(IIUKTA.
3. OCHOBHBIE IEPUO/ABI U ITAIBI B
pa3BUTUH KOH(IHMKTA.

3. OCHOBHBIC BUJIBI KOH(DIIUKTOB
(xmaccuduranms).

4. [NoHATHE «BHYTPHUIMIHOCTHBIN
KOH(MIUKTY». OCHOBHBIE XapaKTePUCTHKH,
MPUYNHBL.

5. Ilcuxonornyeckue KOHLUEIIUU
BHYTPWJIMYHOCTHOTO KOH(IHKTA (3.
Opeiin, K. Jlepun, K.

Pomxepc, B. ®pankiuh).

6. Ilcuxonornveckue KOHIENIUI
BHYTPWJINYHOCTHOTO KoH(uukTa (A.H.
JleonTnes, A.

Macoy).

7. Bupl BHYTPHIIMYHOCTHBIX KOH(IIUKTOB.
8. [TocnencTBust BHYTPHIIMIHOCTHBIX
KOH()JIUKTOB.

9. KouhmukTs!
«PYKOBOAUTEIb-IIOMIMHEHHBI.
[TpuunHBI KOHMIUKTOB.

10. Pa3pemieHre KOH(IMKTOB II0
BEPTHKAII.

11. MexaHu3MBbl BOSHUKHOBEHHUS
MEKIPYIIITOBBIX KOH(IUKTOB.

12. TpymoBbIe KOH(DIUKTHI H IMyTH HX
MIPEOIOICHNSI.

13.Cnennrka MEKITHHICCKIX
KOH()JIAKTOB.

14. CymHOCTh IPOTHO3UPOBAHUS U
MPOGUIAKTHKH KOH(INKTOB.

15. TexHomorus mpexynpeKIeHNs
KOH(JIMKTOB.

16. [Icuxonornueckue HhakTopsl
HOpMaJI3all1 CTpecca.

17.dopMbl, pe3ynbTaThl U KPUTEPUT
3aBepIICHHS KOH(INKTOB.

18. MeauaropcTBO U peryJIupoBaHue
KOH()JIHKTA.

19. TeriepHBIC OCHOBAHMUS TPYIOBBIX
KOH()JIMKTOB B COBpeMeHHOU Poccum.
20. CymHOCTb, BUIBI U (QYHKITHH
MIEPErOBOPOB TI0 Pa3PEIICHHUIO
KOH(JIMKTOB.

21. luHamMHKa MeperoBOPHOro mporecca.
22. IIcuxonoruuecKrue MEXaHu3Mbl U
TEXHOJIOTHsI HEPErOBOPOB.

23 .Ilcuxonoru4yeckue yciaoBus ycnexa Ha
MIEPETOBOPAX.

24 Cneunrka BeIeHHS IEPETOBOPOB C
MIPOTUBHHUKOM.

25. KoH(IUKT TTOKOJICHHUI B TPYAOBOM
KOJUICKTHBE: T€HE3UC, CYyITHOCTh, IyTH
YpPeryaupoBaHusl.

Tembl 1151 cobecenoBaHusA:
WHnuBuyanbHbIe pa3iudust TNIHOCTH.
Cruunp ynpasneans. OrpaHndeHus B
yIpaBIeHYECKON padoTe.

[TpuemMbl U METOBI IPEOONICHHS
CTPECCOBBIX CUTYaLIUN.

[IpaBuita oOmieHust. JKeHCKUH U My»KCKOH
CTWJIb OOIICHUSI.







Tect

(T)

Cucrema
CTaHJAPTU3UPOBAHHBIX
3aJIaHAM, TTO3BOJISIOIIAS
ABTOMAaTU3UPOBATH MPOIIETYPY
U3MEPEHUs YPOBHS 3HAHUH U
YMEHHUH 00yJaromerocs.

1. Kon(aukTonorus kak HayKa
BO3HHMKJIA:

1. B XIX B;

2. BMeCTe C BO3HUKHOBEHHEM
YeJI0BEUEeCTBa;

3.B XX B.

2. BHyTpHJIMYHOCTHBIA KOH(INKT
MOHNUMAeTCsl KAK KOH(PIMKT MexKIy:
1. co3HarenbHON U Gecco3HaTEILHON
CTPYKTypaMu;

2. 6ecco3HATEIHHBIMH YCTAaHOBKAMH;
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3. CO3HATEeNbHBIMU TEHACHLUSIMU;

4. MeXTy JTFOOBIMHI
BHYTPHJIMYHOCTHBIMH CTPYKTYPaMH.
3. Ilos1HBII NepeYeHb CTPYKTYPHBIX
3J1eMeHTOB KOH(IMKTA COCTABJISAIOT:
1. ponu ONMIOHEHTOB, OOBEKT
KOH(JINKTA, Cpea KOH(IUKTA;

2. IO3ULUH CYOBEKTOB, yYaCTHUKHU
KOH(IIMKTa, 30Ha pa3HOIIIACHI];

3. CTOpOHBI KOHIHUKTA, CyObEKTUBHBIE U
00bEKTUBHbIE XaPAKTEPUCTHKH
KOH(ITHKTA.

4. BriGepute Hano1€ee NOJTHBIH U
BEPHBII CIIHCOK COLMAJIbHBIX pPoJieil
YYACTHMKOB KOH(JIUKTA:

1. cyapH, IOCPETHUKH, KOH(INKTAHTBI,
WHHUIIAATOPBI, )KEPTBHI;

2. CyOBEKTBI, )KE€PTBBI, IOACTPEKATEIH,
COIO3HUKH, MIOCPETHUKHU, OPTaHU3aTOPHL;
3. CBHIETENH, YIaCTHUKH, TPYIIIa
MOAJICPKKH, 3PUTENHN, ONIIOHEHTHI,
YIIpaBJICHIIBI.

S. Pecypchl cTOPOH KOH(IMKTA 3TO:
1. oOmuii moTeHuUaN cyObeKTOB U
YYaCTHUKOB KOH(JIMKTA, KOTOPBIH MOXKET
OBITh

B HEM HCIIOJIb30BaH;

2. 3HaHMA, YMEHUS 1 HaBBIKN
KOH()INKTAHTOB;

3. mMarepualibHasi 00ECIICYCHHOCTh
CTOPOH, YYaCTBYIOIINX B KOH(IUKTE.
6. K TanmaM KoH(}IHUKTA OTHOCATCS:
1. ackananusi, KOH(JIMKTHASI CUTYaIlHsl,
peueBoe NPOTUBOAEHCTBHE;

2. MHALMANXs KOH(INKTA, MHIUIEHT,
JIECTPYKTUBHBIN KOHMIINKT;

3. TynMK, KOHQIUKTHAS CUTYaIHs,
MHIWCHT, SCKaJIAIHs,
MOCJIEKOH(DITUKTHAS

CTaus.

[TonHeIi BapuaHT TecTa B pasjelie S.




Ta6numa 3. [Tacnopt ®OC no nuctuminsae " Konduankronorus "

Kon xomnerenuun | DneMeHTbl KOMIETEHIIMH KonTponupyemsie mogynu, [Tepuo Bunsr Cnioco0b1 Cpenctia
(4acTH KOMIIETEHITUN ) paszzensl (TEMBbI) JIUYHOCT | KOHTPOJSA KOHTPOJIS KOHTPOJIS
TUCITUTIIMHBI TI0  paboueit b
nporpamMmme KOHTpOJI
i
1 2 3 4 5 6 7
OK-6 — 3Hanus: Pazpenwr 1-15 TEK, IIpesenrtamus. | Ilucemenno. | Tewmsl nms
TOTOBHOCTh -OCHOBHBIC KOH(IHKTOIOTHYECKUE ITA Tecr. VYerHo. JTIOKJIAJIOB.
JIECTBOBAThH B KOHICTINNH, KIIFOYCBBIC ITOHATHA U 3auérT. Bormpocsr k
HeCTAH{APTHBIX XapakTepUCTHKA  KOH(JIHMKTA | 3auery.
KOH(JINKTHON  CHUTyaIliM, IIyTH
CUTYyallUsX, HECTH ¢ yanu, - Iy
BBIXOJIa U3 KOH(INKTA,
COLMAJIBHYIO U
YMenus: Kontponpnas | Ilucemenno. | TecroBsie
3TUYECKYIO .
OTBETCTBEHHOCTD -OpraHn30BBIBaTH CBOU TPYI, pabora. YceTHo. 3aJlaHMSL.
OLIEHMBATH C OOJIBIION CTEMEHBIO Tect. 3ananus s
34 IIPUHATBIC CaMOCTOSATETLHOCTH PE3YJIBTATHI TpakTHyeckue KOHTPOJTBHOI
CIICHHUA. BOCH JCSATEIILHOCTH, BIaICTh
p CBOCH ZICATCIILHOCTH, BIIA/ICTE 3aJaHus. paboTHL.
HaBBIKAMH. CaMOCTOATEIBHOM
IIpakTnueck
paboTHI;
- pacro3HaBaTh KOH(OJIUKT Ha e saaHus.
JF000M 3TaIle ero MPOTEKaHuUs, HE
JIOITYCKaTh CKAJIAIIUH KOH(IIUKTA,
BECTHU IICPETrOBOPLI, IPUHUMAA Ha
ceOst aKTUBHYIO POJIb TPEThEH
CTOPOHBI.
HaBbIku: IIpesenranusa. | Ilucbmenno. | Temsl qms
~CIIOCOOHOCTB K [Ipaktnueckue | YctHO. pe3eHTauu
CaMOCTOSTEIbHOMY TPHHSTHIO 3a1aHNS. )
HECTaHJIaPTHBIX PEIICHU; 3a9sT, IIpakTdeck
- BJIaJICHHE METOIaMHU W€ 3a/1aHus
MEPErOBOPHBIX METOIUK :
p p ’ Bompocsl k
TEXHOJIOTHUAMHU 0€CKOH(IMKTHOTO .
3a4€ry.

IOBEICHUS, BIaJETh HABbIKAMU
npueMa yrpaBiIeHUECKUX
pEIICHUH.




OIIK-3 -
TOTOBHOCTh
PYKOBOJUTH
KOJUIEKTUBOM B
ctepe coeit
npodeccruoHaNIbHO
M JeITEeIbHOCTH,
TOJIEPAHTHO
BOCITPUHUMAS
COLIMaJIbHBIE,
STHUYECKHE,
KOH(ECCHOHAIIbHBI
€ ¥ KYJITYpHBIC
paznuuus

3Hanus: Paznensr 1-15 TEK, IIpesenranusa. | Ilucebmenno. | Tewmsl qms
-OCHOBHBIE CIIOCOOBI I1IA TecT. YerHoO. IOKJIaZIOB.
YIIPABIICHHUS 1€JI0BBIM 3aqér. TecTtoBble
oO1IeHneM; 3a/1aHHUsL.
-MEXKKYJIbTYPHBIC Pa3Inyus B Bonpocs! k
MPAKTHUKE JIEJIOBOTO OOIIEHUS; 3a4erTy.
-HallMOHAJIbHBIE 0COOCHHOCTH

KOMMYHHUKaTHBHOT'O

IIOBEJICHUS;

Ymenus: Kontponsnast | [IucemenHo. | 3aganus st
-C0O3/1aBaTb 0OCTAaHOBKY pabora. YeTHo. KOHTPOJIbHOM
JIEJIOBOTO COTPYHUYECTBA, Tecr. paboTHLI.
JIOBEPUS U YBAXKCHUS, [IpakTrnueckue KeiicoBbie
-CTPOUTbH B3aUMOOTHOUIIEHUS B 3a/1aHMSL. 3a/1aHMUsL.
KOJUIEKTHBE U YIIPABIISITh UMHU.

HaBbIKH: IIpesenranus. | Ilucemenno. | Temsl ms

- UHIUBUIYaJbHOTO MOAX0a K [IpakTnueckue | YerHo. Ipe3eHTaluu
KOJIJIETaM U MOAYMHEHHBIM; 3a/1aHMSL. .
-yIlpaBJIeHHE crIocoOamMu 3ayér. [TpaxkTrueck
3¢ (HeKTUBHOTO ue 3aJaHus.
B3aMMOJICHCTBUS B Bompocsr k
npodeccruoHanbHON 3au€Ty.
NESITEIbHOCTH.

-BJIAJICHHE CIIOCOOaMU
MPUMEHEHHS ONTUMAIIBHBIX
CpencTB U GOpM pa3perieHus
JIeTTOBBIX KOH(IIMKTOB.




1.Bonpoce! AJisi NOATOTOBKY K 3a4eTy
no aucuunanHe «Konpaukroaorus»

1. ITonsiTHEe KOHMIUKTOIOTMH Kak HayKu. Victopus pa3Butus koHpnukronaoruu B Poccuu u 3a
pyOexoMm.

2. OcHOBHBIE KaTeropuu (MOHATHS) KOHQIUKTOJIOTUU KaK HAyKH.

3. Ionsitie «xKoHPIUKTY. DyHKIMHA KOHQIUKTA.

4. CTpyKTypHbIE KOMITIOHEHTbI KOH(JIUKTA.

5. OCHOBHBIE NEPHO/IBI U 3TAIBI B PA3BUTUU KOH(IIUKTA.

6. OcHOBHBIE BU/IbI KOH(IUKTOB (KJacCUpUKALUs).

7. IloHsiTHE «BHYTPUIMYHOCTHBIA KOHMIUKTY». OCHOBHBIE XapaKTEPUCTUKH, IPHUUHBI. BHIbI

BHYTPHJIMYHOCTHBIX KOH(IIUKTOB.

8. dopMbI IPOsIBIICHUSI U CIIOCOOBI pa3pelIeHnsl BHYTPUIMYHOCTHBIX KOHQIUKTOB. [locnencraus

BHYTPUIIMYHOCTHBIX KOH(JIUKTOB.

9. XapakTepucTrka MEXINYHOCTHBIX KOHPIUKTOB. KOHPIUKTHI

«PYKOBOZIUTENb-MIONYMHEHHBINY. [IprudrHbI KOH(DIUKTOB.

10. MexaHHU3Mbl BO3HUKHOBEHHUS MEKIPYIIOBBIX KOH(IUKTOB.

11. TpynoBble KOHGIUKTHI U yTH UX TPEOOJICHUSI.

12.Cnenmdurka MEKITHUUECKUX KOH(IUKTOB.

13. BuyTtpunonurnueckre KOHGIUKTBL. OCOOEHHOCTH MEXIOCYIaPCTBEHHBIX KOH(IUKTOB.

14. CymHOCTh MPOTHO3UPOBAHUS U MMPOPUIAKTUKH KOH(DIUKTOB.

15. TexHonorus npeaynpexaeHusi KOHQIUKTOB.

16.BnusiHue 310pOBbs YEJIOBEKA HA CTPECC U KOH(MIUKTHOCTb.

17.®DopMbl, pe3ynbTaThl U KPUTEPUN 3aBEPLICHUS KOH(INKTOB.

18. Crpareruu u criocoObl pa3pernieHus: KOH(PIUKTOB.

19. MennatopcTBO U peryanpoBaHre KOHPIUKTA.

20. CymHOCTb, BUABI M (DYHKIIMU TIEPETOBOPOB 1O pa3perIeHHI0 KOH(IUKTOB.

21. luHaMuKa neperoBOpHOro mporecca.

22. Ilcuxonornyeckue MEXaHU3Mbl U TEXHOJIOTUS IEPETOBOPOB.

23. [lcuxonornyeckue yCcaoBus ycriexa Ha IEPeroBopax.

24 BHyTpeHHEee COCTOsTHIE CyObeKTa KOH(PIUKTA. YCIOBUS CHIKEHHSI KOH(DIMKTHOTO
NoTeHIMaja JMYHOCTU. [IoHsTHE TOIepaHTHOCTH.

25.I1oHsATHE TATEHTHOTO U OTKPBITOTO KOH(MIMKTA.

26. ITo3uTHBHBIE U HETaTHBHBIE (DYHKIIMK KOH(IINKTA B PA3BUTUH COLIMYMA.

27. KoHpUKTHI B 5KOHOMUKE. TUIBI KOH(PIUKTOB B SKOHOMHKE: COCTOSIHUE KOHKYPEHIINH,

JIOTOBOpa, PETYJINPOBAHUsI, yIIPaBICHHUS.

28.KondeccronanbHbIit KOHPIUKT U KOH()ECCHOHAIBHBIE OTHOIIICHUSI.

29.PerynupoBaHue U yripaBieHUE B3aUMOJEHCTBUSIMU CTOPOH B MUPOBOM MOJIUTHKE.

30. Buasl nocpeHUYECKUX OTHOIICHUH B pa3IMYHbIX C(hepax KU3HEAEATEIIbHOCTH 00IIeCTBa.



2. KomnuiekT 3aqaHuii VI1 KOHTPOJIbHOM PadoThI
no aucuunanHe «Konpaukroaorus»

[IpakTrudeckast yacTb KOHTPOJILHOU pabOTHI (KelicoBast 4acTh):

3amaya 1

Me:xny 1ByMsl COTpyAHMKaMH OpraHU3alliy BO3HUK CIIOP IO MOBOAY CPOKOB BHEIPEHHUS
HOBOM TexHosoruu. OIMH U3 HUX MOTHUBUPOBAJ Mpe/iaraeéMble CPOKH BHEIPEHHSI HHTEpeCaMu
IPOM3BOCTBA MPOJYKIIMH, BTOPOH CBOIO MO3UIIMIO 000CHOBBIBAJI C MO3UIIMHU HHTEPECOB
MepcoHaia, KOTOpOMY IPEJICTOUT OCBaUBaTh HOBYIO TEXHOJIOTHIO.

SBnsieTcst onrcaHHas cuTyarust KOHQIUKTOM? KakoBbI IepCcrieKTUBBI Pa3BUTHS JAHHOM
CUTyallMl U MEXaHU3MBbI YIIPaBJICHUS €107

3agaua 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, JOMYCTUBIINM TEXHOJOTHYECKYIO OLIHOKY,
KOTOpas MpUBEJa K Cepbe3HOMY MaTepuaIbHOMY yuiepOy pupme, pyKOBOAUTENb MPEIbIBUI
MPETEH3UH K MOAYMHEHHOMY U HaJOXKWI IITpad B pa3Mepe MeCSYHON 3apabOTHOM IUIaThI.
SIBnsieTcs M ONMMCAaHHAs CUTYalusl KOHPIUKTOM? ApryMEeHTHPYHUTE CBOIl OTBET.

3agaya 3

[Ipunumas Ha paboOTy COTPYAHUKA, pYKOBOAUTEINb (PUPMBI OOOEIIA Yepe3 JBa MecsLa
NEPEBECTH €r0 Ha BBILIECTOSIIYIO JOHKHOCTE. 110 ncTeueHnn yka3aHHOTro cpoka oOeranue
PYKOBOAMTEIS HE BBIIIOJIHEHO.

MOXHO 11 OIMCaHHYIO CUTYaLHIO0 WACHTUPHUIIMPOBATh KaK KOHQIUKTHOE

B3aumozencTere? Eciin HET, TO KaKOBbI IEPCIIEKTUBBI Pa3BUTHS ONIMCAHHOM CUTYallUH B
KOH(ITHUKT.

3agaua 4

Bbl He1aBHO Ha3HaUEHBI MEHEIKEPOM 0 KajpaM. BEI ellie mioxo 3HaeTe COTPYIHUKOB
(upMBI, COTPYAHUKH €I11€ He 3HAIOT Bac B JIMLI0. BbI ueTe Ha coBelaHue K FeHepaJbHOMY
nupekropy. [IpoxonuTe MUMO KypUTEIbHONH KOMHATBI M 3aMEUYaETe JIByX COTPYIHUKOB, KOTOPbHIE
KypAT U 0 YeM-TO OXKHBIICHHO OecenytoT. Bo3Bpainasce ¢ coBelanus, KOTOpoe JUTMI0Ch OJJUH
yac, BbI OIIATh BUJUTE TEX K€ COTPYIHUKOB B KypHJIKE 3a Oeceoi.

Kak cnenyer noctynurte B JaHHON CUTyalluu? APpryMEHTUPYWUTE CBOM OTBET.

3amgaua 5

Bb1 HauanbHUK oTaena. B oTaene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCS] CPOKH

BbINOTHEHUs paboT. He xBaraer corpynHuKoB. Brie3kas B KOMaHAUPOBKY, BbI CIIy4aliHO
BCTPEYAETE CBOIO NOJYMHEHHYIO — MOJIOLYIO JKEHIIMHY, KOTOPasl YK€ ABE HEJEIN HaXOAUTCS Ha
OO0JIBLHUYHOM, HO BBl HAXOAUTE €€ B IOJIHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTPEYAET B
a’poNopTy.

Kak cnenyer moctynuth B JaHHON CUTyallMu? ApryMEHTHUpPYHUTE CBOM OTBET.

3agaua 6

OpnHa coTpy/aHHMIIA BBICKA3bIBAET JPYTOM MPETEH3UH 110 IOBOAY MHOTOYUCICHHBIX U YacTO
HOBTOPSIOIIUXCS OIIMOOK B paboTte. BTopas coTpyaHuIia NpUHUMAET BbICKa3bIBaeMble
NPETEH3UH 32 OCKOpOseHre. MeX 1y HUIMU BOSHUK KOH(IIHKT.

B yem npuunna koH¢uukra? Onpenennte KOHPIUKTHYIO CUTYallu0. ApryMEeHTHUpYyHTe

CBOM OTBET.

3agaua 7

PyxoBoauTens npuHsI Ha paboTy cielUaIucTa, KOTOPbIi 10JIKEH padboTaTh B

HNOAYMHEHUH Yy ero 3aMmectuTtens. [IpueM Ha paboTy He ObUI COITIACOBAH C 3aMECTUTEIIEM.
Bckope nposiBuiack HeCiocoOHOCTh MPUHATOrO paOOTHHKA BBIITOIHATH CBOM 0053aHHOCTH.
3aMecTUTeNb CIyKeOHOH 3aMCKON JOKIaIbIBaeT 00 3TOM PYKOBOIUTEIIIO. . .

Kak cnenyer noctynuth B JaHHOM cuTyanuu? AprymeHTupyire cBoil oret. [Ipourpaiite
BO3MOYKHBIE BAPUAHTHI.

3agaqa 8



B oTBeT Ha KPUTHKY CO CTOPOHBI TOJYMHEHHOTO, MTPO3BYYABIIIYIO Ha CITY>KEOHOM
COBEIIAaHWH, HAYaIbHUK HaYaJI IPUAUPATHCS K HEMY 110 MEJIoYaM U YCHJIUI KOHTPOJIb 32 €T0
CITy’>KeOHOM e TeNbHOCTBIO.

B gyem npuumnna xoHdnukra? Onpenenute KOHOIUKTHYIO CUTYalli0. APpryMEHTUPYHTE
CBOM OTBET.

3amgaya 9

[IpennpuarMarens oOpamiaeTcs K HaToroBoMy WHCIEKTOpY: «Ha KakoM OCHOBaHHUH BbI
Hanoxunu mrpad?». Macnextop: «/laBaiite pazdepemcs». Y, HCTIONb3ys TOKYMEHTHI,
pa3bACHSET MPUUHHY IITpada.

[TpoBeanTe aHAIN3 MEXKIIMYHOCTHOTO B3aMMOJICHCTBUS U OIIEHUTE €r0 KOHPJIUKTHOCTH B
CIEAYIOLIEH CUTYalluH.

3amaya 10

HauansHuk otaena B koHIle pabouero nHs oOpaiaercs K COTPYAHUKY C TPOCKOOH
OCTaThCs TIOCJIE padOTHI I COCTABICHUS CPOUHOTO oT4deTa. COTPYIHUK OTKA3bIBACTCH,
CCBIIAsICh HAa YCTAJNIOCTh U HA TO, YTO pabOYHil IEHb YKE 3aKOHUHIICS.

[IpoBeaute ananmm3 Ha MpeaMeT KOHPIUKTHOCTH MEKINYHOCTHOTO B3aUMOCHCTBUS B
CIEAYIOLIEH CUTYalluH.

TeopeTnueckas yaTb KOHTPOJIbHOM PabOTHI (TECTOBAS YaCTh):

1. Kakoii U3 npuBeJeHHBIX METOJJOB OTHOCHUTCS K I'PYIIIIE METOAOB YIIPaBICHUSIMU
KOH(IMKTaMU:

a) COLIMOJIOTHYECKUN METO;

0) MeTOJ] TECTUPOBAHUS;

B) METOJ KapTorpaduu;

T') METOJ HaOJTIO/ICHNUS,

1) METOJI SKCTIEPUMEHTA.

2. HeoOXomuMBbIMHU ¥ TOCTaTOUYHBIMHU YCIIOBUSIMU BOZHUKHOBEHHUST KOH(IINKTA
MEX]y CyOBEKTaMH COLIMATBHOTO B3aUMOJICHCTBUS SBISIOTCA:

a) HAJIMYKE y HUX MTPOTHBOIIOIOKHBIX CY>KICHUN MM MOTHBOB U JKEJIAHHE XOTs ObI
OJTHOTO U3 HUX OJIepKaTh MOOeAy HaJl IPYTUM;

0) HaMM4Ke y HUX TPOTHUBOIIOJIOKHO HANPABICHHBIX MOTHBOB WJIH CYX/ICHUH, a
TaKXe COCTOSIHHE MPOTUBOOOPCTBA MEX]ly HUMH;

B) HaJIMYUE Y HUX MPOTHUBOIOJIOKHBIX TTO3UIIUI 1 aKTUBHBIE IEHCTBHSI 00EUX CTOPOH IO
JOCTH)KEHUIO CBOMX MO3MLINH;

I') HAUINYHE Y HUX TPOTHUBOTIONIOKHO HAIPaBIEHHBIX MOTHBOB M OTKPBITHIC 3asBIICHUS O
CBOUX TPeOOBAHUSAX;

1) HAJTMIHE TPOTHBOTIONIOKHBIX HHTEPECOB Y KaXKJOTO U3 HUX U OTCYTCTBHUE
BO3MO)KHOCTEH 0 UX peau3alyH.

3. KondnukrHast cuTyanus — 3T0:

a) cily4aifHble CTOJIKHOBEHUSI HHTEPECOB CYOBEKTOB COLMAIIBHOTO B3aUMOICHCTBUS;
0) HaKOMMBILIUECS IPOTUBOPEUNS, CBI3aHHBIE C JESITENbHOCTHIO CYObEKTOB
COLIMAJIBHOTO B3aUMOJIEHCTBUS, KOTOPBIE CO3AI0T MOYBY JUIsl IPOTUBOOOPCTBA MEKIY
HUMU;

B) MPOLIECC MPOTUBOOOPCTBA MEXY CYOBEKTaMH COLIMATBHOTO B3aUMOJIECHCTBHUS,
HaIIPaBJIICHHBIN HA BBIICHEHHE OTHOLLICHUN;

') MpUYUHA KOH(IIUKTA;

1) 3Tall pa3BUTHUsI KOH(IIUKTA.

4. ITpuunHa KOH(IMKTA — 3TO:

a) MPOTHBOIOJIOKHBIE MOTUBBI CYOBEKTOB COLMAIIEHOTO B3aUMOICHCTBUS;

0) creyeHue 00CTOSITEIIBCTB, KOTOPBIC MPOSBIISIOT KOH(IIUKT;

B) SIBIICHHSI, COOBITHS, (DAaKThI, CHTyalliy, KOTOPBIE TPEALIECTBYIOT KOH(MIUKTY 1



IIPU OTIPEICIICHHBIX YCIOBHIX ACSITEILHOCTH CyOBEKTOB COIIMAILHOTO B3aUMOJICHCTBHS
BBI3BIBAIOT €TO;

T') HAaKOMHBINKECS TPOTUBOPEUHS, CBSI3AHHBIE C JIEATEIBHOCTHIO CYyObEKTOB COIIMATEHOTO
B3aNMOJICHCTBHSI, KOTOPBIE CO3JAI0T MTOYBY JIJISl pEATEHOTO IPOTHBOOOPCTBA MEXK Ty HUMU;
1) TO, U3-32 YETO BO3SHUKAET KOH(IUKT.

5. YmpaBnenue KOHPIUKTaMH — 3TO:

a) LIeJICHANPaBICHHOE BO3/ICHCTBHE HA MPOIIECC €T0 JUHAMHUKHY;

0) meneHanpaBiIeHHOE, 00yCIOBIIEHHOE 00BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBUE HA
MPOIECC €r0 TUHAMUKHU B UHTEPECax Pa3BUTHI WU pa3pylIeHUs TOH COUATbHON
CUCTEMBI, K KOTOPO MMEET OTHOIIICHUE TAHHBIA KOH(IIUKT;

B) IIeJIEHANPaBIEHHOE BO3/ICHCTBIE HAa KOH(DIMKTYIOMUX B UHTEPECaX CHUKECHUS YPOBHS
HANPSDKEHHOCTH MEXTy HUMU;

T') LIeJICHANIPaBICHHOE, 00YCIIOBICHHOE OObEKTUBHBIMU 3aKOHAMHU BO3JICHCTBHE Ha
npouecc (GopMHUPOBaHUS aJ€KBaTHOTO 00pa3a KOH(GIUKTHON CUTyallud y KOH(QIUKTYIOUINX B
UHTEpEeCcax CHIKEHUS YPOBHS HANPS)KEHHOCTH MEXy HUMU;

1) TIeJIEHAIPaBICHHOE BO3/ICHCTBHE HA MOTHUBBI KOH(PIMKTYIOIINX.

6. ConeprkaHue ynpaBieHHs] KOHPIUKTaMU BKIIIOYAET:

a) MPOTHO3UPOBAHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), PETYINPOBaHUE,
paspelieHue;

0) MpOrHo3upoBaHue, MpeaynpexaeHrne (CTUMYIUPOBAHUE), pa3peLLECHUE;

B) MPOTHO3MPOBAHUE, PETYIUPOBAHUE, Pa3PEIICHHE;

T') IPOTHO3UPOBAHNE, aHAIIN3, IPEAYIPEKICHUE, Pa3pelIeHuE;

1) aHaJn3 KOH(DIUKTHOW CUTYaIllH, IPOTHO3UPOBAHUE, IIPEIYIPEkKACHHUE, Pa3peIICHHE.
7. llpeanoceuikamMu paspenieHus KOHGIMKTA SBISIOTCS

a) IOCTaToYHas 3peNOCTh KOH(IUKTA, MOTPEOHOCTh CYObEKTOB KOH(MINKTA B €TO
pa3penieHny, HaJrndue HeoOXOAMMBIX PECYypCOB M CPENCTB ISl pa3penieHnst KOH(IINKTA;
0) nocraro4yHasi 3pe0CTh KOH(IUKTA, BEBICOKUN aBTOPUTET OJHOU 13 KOH(PIUKTYIOIINX
CTOpOH;

B) HaJIMYMe HEOOXOIMMBIX PECYPCOB U CPEACTB IS pa3pelieHns KOHPIUKTa, TOTPeOHOCTh
CyOBbEKTOB KOH(PIIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHAS (popMa A TEIHHOCTH;

T') BBICOKHI aBTOPUTET OAHOM M3 KOH(MIMKTYIOIUX CTOPOH, KOJUIEKTUBHAs popma
NeSITeTbHOCTH, JIUJEPCTBO B TPYIIIIE.

8. OCHOBHBIMU MOJEISIMU TOBEJICHUS JINYHOCTHU B KOH(PIUKTE SBISIFOTCS:

a) KOHCTPYKTHBHAS, pallMOHATIbHAS, IECTPYKTHBHAS,

0) koMmIpoMucc, 60pb0a, COTPYIHUUECTBO;

B) palloOHAJIbHAs, HPPAIlOHAIbHAS, KOHPOPMHUCTCKAS,

T') KOHCTPYKTHBHas, NECTPYKTUBHAsA, KOH(pOpMHUCTCKAS;

1) 60oprOa, yCTyIKa, KOMIPOMICC.

9. KT0o 13 HMXe MepeuncIeHHbIX YUeHbIX pa3padoTal AByXMEPHYIO MOJIETh

CTpATEeTHid TOBEICHUS JIMYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

0) X. Kopuenuyc u l11. ®eiip;

B) J. Cxott u Y. JIukcos;

r) M. [oitu u 1. CxortT;

n) P. ©umep u V. FOpu.

10. CkonbKoO CTpaTeruii MOBEACHUS THYHOCTH B KOH(IIUKTE BBIICTSCTCS B

JBYXMEPHOUN MOZAENu:

a) 1;

0)2;

B) 3;

r)4;

n)S.



11. Onpenenure TUI KOHGIUKTHON JIUYHOCTH T10 CIETYIOIIUM ITOBEICHUYECKUM
XapaKTePUCTUKaM: XO4ET ObITh B IICHTPE BHUMAHHUSI; XOPOIIIO ITPHCITOCAOIMBACTCS K
Pa3IMYHBIM CUTYAIUsIM; IJITAHUPOBAHUE CBOCH JESATEIbHOCTH OCYIIECTBIISIET CUTYaTUBHO;
KpOMOTJIMBOH, cHCTeMaTH4eCcKoi paboThl n3beraer:

a) PUTUIHBIN TUT;

0) HeyIpaBJISIEMBIN THIT,

B) JIEMOHCTPATHBHBIH TUT;

') CBEPXTOYHBIN THII,

1) «0eCKOH(IUKTHBIN THIT».

12. KoOMMYHHUKAaTUBHBIA aCTIEKT OOIEHUSI OTPAYXKAET CTPEMIICHHE TAPTHEPOB TI0
OOIIEHUIO K:

a) oOMeHy UH(popMalueii;

0) HATaXKUBAaHUIO JOOPHIX B3aUMOOTHOIICHHIA;

B) IOCTHKCHUIO B3aNMOTIOHIMAaHUS;

T') PaCHIMPEHUIO TEMBI OOILEHHUS;

1) YCUJICHHUIO WH(POPMAIIMOHHOTO BO3/ICHCTBHS Ha IMMAPTHEPA.

13. TexHOJIOTUH pallMOHAILHOTO TOBEACHUS B KOHPIUKTE — 3TO:

a) COBOKYITHOCTH CITOCOOOB TICHXOJIOTUIECKOH KOPPEKIINH, HAlIPaBICHHOW Ha
o0ecriedyeHre KOHCTPYKTUBHOTO B3aUMOJICHCTBUS KOH(IUKTOB HA OCHOBE CAMOKOHTPOJIS
CBOMX DMOITHH;

0) COBOKYITHOCTb CIIOCOOOB BO3/JICHCTBUS HAa COTIEPHUKA, TTO3BOJISIOLINX T0OUTHCS
peam3anuy CBOUX Iielieii B KOH(IHUKTE;

B) BH/I TICUXOJIOTHYECKOTO BO3/IEHCTBHS, UICKYCHOE UCIIOJIHEHHE KOTOPOTO BEJET K
CKPBITOMY BO30YXK/ICHHUIO Y CONIEpHUKA HAMEPEHUH, HE COBIAIAIONINX C €r0 aKTyaJbHO
CYIIECTBYIOIUMHU KeJTaHUSIMU;

T') IOA/Iep’KaHNE BHICOKOH CAMOOIIEHKH B IIEPETOBOPHOM TIPOIIECCE;

J) CHIOKOMHAs peakLysi Ha YMOLMOHAJIbHBIE JIEHCTBUS CONIEPHUKA.

14. Kakue u3 nepeyrciieHHbIX HIXKE CII0OCO00B M30aBJIE€HUS OT THEBA pa3pabOTaHbl
M. Ckorr:

a) BU3yaJIM3alus, «3a3eMJIEHUEY, TPOELINPOBAHNUE;

0) Bu3yanu3anus, CyonuManys, mpoepoBaHue, «3a3eMICHUEY;

B) perpeccusi, CyOImumarusi, BUsyaau3alus;

I') BU3yaJu3alysl, BbIIECpKKa, CyOmumManus;

1) CyOnmMManusi, palioHaIN3aIus, PETPeccusi, BU3yaIn3alusl.

15. CxonpKko Mojieneli moBeIeH!sI TApTHEPOB B IEPETOBOPHOM MPOIIECCE BBIICISIIOT
B JINTEpAType M0 KOHPIUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n) 5.

16. B pamkax Kakoii cTpaTreruy B IeperoBOPHOM MPOIIECCE CTABUTCS OCHOBHAS I1EJTh
— BBIMTPBIII 32 CYET MPOUTPHIIIA ONIOHEHTA!

a) «BBIMTPHIII — BRIATPHITIDY;

0) «BBIUTPHIIIT — TPOUTPHIIIDY,

B) «IIPOUTPBII — IPOUTPHILID;

T') «IPOUTPHILI — BBIUTPBIIID;

1) «BBIMTPHIIT — IPOUTPBIID U CIIPOUTPHIIT — BEIUTPHIII.

17. BHyTpUIMYHOCTHBIN KOH(IHUKT — 3TO:

a) IyOOKHeE SMOIMOHAIIBHBIE TIEPEKUBAHIS TMYHOCTHIO CBOUX HEY/IAY;

0) COCTOSTHUE TPEBOTHU, BHI3BIBAEMOE MPECTOSIICH CI0KHON CUTYaIlHei;

B) CTOJIKHOBEHHUE MPOTHUBOIOJIOKHO HANIPABICHHBIX MOTHBOB JINYHOCTH;



I') CTOJIKHOBEHHE IPOTUBOTOIOKHO HAPABIEHHBIX MMOBEICHUECKUX XapaKTePUCTHK
JMYHOCTH;

1) BHyTpEHHUE KosieOaHUs TMYHOCTH, CTOSIIEH Tiepesl BBIOOPOM CPEICTB IS TOCTHKESHHUS
KOHKPETHOM 1EIH.

18. KoMy 13 yueHBIX MPUHAIIEKUT pazpaboTka yueHHus 0 60pbOe MKy 3pOCOM U
TAHATOCOM, KaK MPUPOIHON OCHOBE BHYTPHIMYHOCTHBIX KOH(PIUKTOB:

a) 3. dpeiiny;

0) A. Anyepy;

B) K. FOnry;

r) D. ®pommy;

n) K. JleBuny.

19. Komy u3 y4eHbIX IPUHAJICKUT pa3paboTKa yueHUs: 00 SKCTpaBEpPCHH U
UHTPOBEPCHHU, KaK OObEKTUBHON MPUPOJIE BHYTPUIMUYHOCTHBIX KOH(PIUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) O. ®pommy;

n) K. JleBuny.

20. dopmaMy IPOSIBICHUS BHYTPUIMYHOCTHBIX KOH(DIMKTOB SIBISIOTCS:

a) HeBpacTeHus, diidopust, CyOIumanus, uacaan3aus, pauoHaIN3allus;

0) HeBpacTeHus, 3K opusi, perpeccus, NPOEKIHs, PalliOHATH3AIINS;

B) HEBpACTEHUSI, YHUPOPHSI, UaeaTH3aIHs, TPOCKIIHS, PAlMOHATH3AINS, BHITECHCHHE;

I') HeBpacTeHus, 3dopusi, perpeccus, NpOEeKIHs, NEPEOPUCHTALIUS;

1) KOMIIPOMHUCC, YXO, IEPEOPUCHTAINS, CyOIMMaIns, HIeaTn3allnsl, BHITECHEHHUE.

21. Kaxoii Tun (pakropoB MeXJIMYHOCTHBIX KOH(UIUKTOB 110 B.JIMHKOIBHY CBsI3aH ¢
TaKUMHU (OpMaMH UX MPOSBICHUS KaK: BEPOBAHUE U MOBEJCHHE (TIPEIPACCYIKH,
HPEANOYTEHUS, IPUOPHUTETHI); MPUBEPKEHHOCTD K IPYMIIOBBIM TPAAULIUAM, LIEHHOCTSM,
HOpPMaM; PEIIMTHO3HbIE, KyIbTYPHBIE, TOJUTUYCCKUE U IPYTHE ICHHOCTH; HPAaBCTBEHHBIE
LIEHHOCTH (IIpe/ICTaBIEHUs O 100pe U 371€, CIPaBEATUBOCTH U HECIIPABEAIUBOCTH U T. I1.):
a) nHGOpMaIMOHHbIE (aKTOPHI;

0) noBeeH4YeCcKue (PaKTOpPHI;

B) ()aKTOpBI OTHOIIECHUI;

I') HEHHOCTHBIE (PAKTOPHI;

1) CTPYKTYpHBIE (DaKTOPBHI.

22. K rpynnoBbIM KOHGIUKTaAM OTHOCSTCSI KOH(DIUKTHI:

a) TMYHOCTh — IPyMIa;

0) rpymma — rpymnma;

B) IMYHOCTH — IPYIINA U TPYTIIa — TPYIIa;

I') PyKOBOJHTENb — KOJUIEKTUB;

1) MUKPOTPYIITa — MEKPOTPYIIIa BHYTPH KOJUIEKTHBA.

C menplo yCNENIHOTO BBITIONHEHUS KOHTPOJIBHOH paboOThl HEOOXOJMMO OTBETHUTH

MMCHbMEHHO Ha BOIMPOCHI KEMCOBOM YaCTH U TECTOBOM YACTH.

KOHTpOJ'IBHaH pa60Ta, BBITIOJIHCHHAA CTYACHTOM, MOXKCET OBITH JTHOO 3a4TCHa, anbo He

3a4TCHa. O,Z[HaI(O npenogaBarciib yqe6H0171 JUCHUIIIIMHBL  AJIA COOCTBEHHOHI OTYETHOCTH

olleHHBaeT paboTy 1o 5-Tu OalbHOM WIKane, PYKOBOJCTBYSCh IPU OSTOM CIEAYIOLIUMHU

KPUTEPUSMHU.



Ixaja oneHUBaHHUA

Onucanue

OTIHM4HO

BrinonHensl Bce yClOBUS, NMPEAYCMOTPEHHBIE 33JaHUEM KOHTPOJIbHOU
pabotel. CTym@eHT JIEeMOHCTPUPYET COOTBETCTBHE 3HAHWWA, YMEHHIA,
HABBIKOB TIOKa3aTensiM, TMPHUBEACHHBIM B TaOMUIaX, OIMNEpPUpPYyeT
MpUOOPETEHHBIMU 3HAHUAMH, YMEHUSMH, HABBIKAMHU, IPUMEHSET UX B
CUTYyaIUsIX TOBBIIIEHHON CIOXHOCTH. [Ipy 3TOM MOTYT OBITH JOMYIIEHbI
HE3HAYUTEIbHBIC OIMUOKM, HETOYHOCTH, 3aTPYAHECHUS IPHU TIEPEHOCE
3HaHUI ¥ YMEHUI HAa HOBbIE, HECTAHJAPTHBIE 3a/1a4H.

Xopo1io

BoinonHeHs! Bce yCIOBHSA, MPETyCMOTPEHHbIE 33JaHUEM KOHTPOJIBHOM
pabotel. CTyneHT JEMOHCTPUPYET COOTBETCTBUE 3HAHWH, yMEHHUIl,
HaBBIKOB  IIOKa3aTesiM, IPUBEACHHBIM B TaOIUIaX, OINEpPUPYET
NpUOOPETEeHHBIMU 3HAHUSIMHM, YMEHHSIMM, HaBbIKaMH. B To ke Bpems
IIPY OTBETE JOIYCKAET HECYIIECTBEHHbIE MMOTPEIIHOCTH, 3a/1aul pellaeT
C HeZIoueTaMH, He BIUSIOIIMMY Ha OOIIMN X0 PEeIeHHMS.

VYIOBIETBOPUTEIBHO

BoinonHeHs!l Bce yCIOBUSA, MPEIyCMOTPEHHbIE 33JaHUEM KOHTPOJIBHOM
pabotel.  CTyleHT JEMOHCTPUpPYET COOTBETCTBME 3HAHUM, yMEHHUil,
HABBIKOB  IIOKa3aTejsiM, IPUBEAECHHBIM B TaOIUIaX, ONEpPUPYET
npuOOpPETEeHHBIMU 3HAHUSMM, YMEHUSIMH, HaBblkamMM. Ho moka3piBaeT
HEerTyOOKHE 3HaHHWf, NMPU OTBETE HE JOMYyCKaeT IpyObIX OLIMOOK WM
NPOTUBOPEUUH, OAHAKO B (POPMYIMPOBAaHUM OTBETa OTCYTCTBYET
NOJDKHAs CBS3b MEXAY aHall30M, apryMeHTallMed U BbIBOJAMH, B
peleHnH 3aJa4 MOTYT coAepkarbcsi IpyOble omuOku. s moiaydeHus
[IPaBWJIBHOTO OTBETa TPEOYIOTCS YTOUHSIOUINE BOIIPOCHI.

HeynosnerBopureiabHO

He BbInonHEHSBI BCE€ YCIOBHUA, IIPEAYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOW pabotel, WMJIM cTyaeHT JaeMOHCTPUPYET HEMOIHOE
COOTBETCTBUE 3HAHWH, YMEHUW, HABBHIKOB MPHUBEICHHBIM B TaOIHIIAX,
AOIMYCKAarTCA 3HAYUTCIIbHBIC OHII/I6KI/I, MIPOABIIACTCA OTCYTCTBUEC 3H3HPII>1,
YMEHUH, HaBBIKOB II0 psAy IIOKa3arejled, CTYAEHT MCIBITHIBACT
SHAYUTCIIBHBIC 3aTPYAHCHUA ITPHU OIICPUPOBAHNU 3HAHUAMU U YMCHUSAMMU.
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3. Temsl pedepaToB u npe3eHTaANUI

mo JTMCHMIIJIMHE «KOH(l)J'II/IKTO.]'IOFI/Iﬂ»

. KongnukTer Poccuiickoit uctopumu.

. [lpuunHHBIe (PaKTOPBI KOH(IUKTOB.

. lleHa BOeHHOTO KOH(IIHKTA.

. [Ipobriema MaccoBbIX OeCIOPSAKOB B KOH(DIMKTOIOTHH.

. Kynsrypanbsble paziauuns B IEpEroBopax.

. MenuaropcTBO B yClI0BUAX cOBpeMeHHOM Poccuu.

. MonynpHast MEeToIMKa TUarHOCTUKH MEXITMYHOCTHBIX KOH(IUKTOB.

. KoH(puKTOyCTOWYNBOCTD KaK BUJ TICUXOJIOTHYECKOM YCTOMUHUBOCTH.

. YcioBus peynpeKaAeHUs BHY TPUIIMYHOCTHBIX KOH(DukToB. KoHpmkTel Poccuiickoit

TOpUH.

10. IIprunHHBIE PaKTOPHI KOHMIUKTOB.

11
12
13

. llena BoeHHOr0 KOH(IMKTA.
. [Ipo6iema MaccoBBIX OECTIOPSIKOB B KOH(IMKTOJIOTHH.

. KynbrypasibHble paznuuus B IeperoBopax.

14. MenuaropcTBo B YCIOBUAX coBpeMeHHOU Poccuu.

15
16
17
18
19

. MOI[yJ'II)HaSI METOAUKA NTUATHOCTHUKH MCKIIMYHOCTHBIX KOH(i)J'II/IKTOB.

. KoH(pHUKTOyCTOMYNBOCTD KaK BUJ] TICUXOJIOTHYECKOW YCTOMUNBOCTH.
. YcnoBus npeaynpekaeHus] BHYTPUIMYHOCTHBIX KOH(IUKTOB.

. TakTuka moBeieHUs] pyKOBOAUTENSI B KOH(PIUKTHON CUTYaIUH.

. OTallbl ¥ MOCJIE0BATEIBHOCTh ONITUMAJIBHOTO YIIPABICHUS KOHPIUKTOM.

20. IMpenynpexaeHne KOHPIUKTOB U CTPeECC.
Kpurtepuu ouenku:
Kpurepun [Toxazarenu
1.HoBuzna - aKTYaJIbHOCTH MPOOJIEMBI H TEMBI;
pedepupoBaHHOTO TEKCTA - HOBH3HA U CAMOCTOSATEIIFHOCTh B IOCTAHOBKE MTPOOIIEMBI, B

(opMyITMpOBaHUY HOBOTO aclieKTa BEIOPaHHOM JUIs aHAIH3a
po0IeMsl;

- HAJIM4YUEC aBTOpCKOI;'I IO3UIIHMH, CAMOCTOATCIBHOCTD CY)I(Z[GHHﬁ.




2. CreneHb pacKpbITHs

CYIITHOCTH MTPOOJIEMBI

- COOTBETCTBUE IIJIaHA TeMe pedepara;

- COOTBETCTBHUE COJIEpKaHUS TEME U IUIaHy pedepara;

- IOJTHOTA U INIyOWHA pacKpPbITHA OCHOBHBIX MOHATUH MPOOJIEMBI;
- 000CHOBAaHHOCTH CIIOCOOOB U METOJIOB Pa0OTHI C MATEPUATIOM;
- yMeHue paboTark ¢ JUTEPATYPOi, CUCTEMAaTH3UPOBATh
CTPYKTYpPHpPOBaTh MaTepua;

- yMeHue 000011aTh, CONOCTABIIATh PA3JIMNYHbIE TOUKH 3pEHHSI 110
paccMaTpuBaeMOMY BOIIPOCY, apIyMEHTUPOBAaTh OCHOBHBIE

ITOJIOKCHUA U BBIBOJbI.

3. O60CHOBaHHOCTH BBIOOpA

HCTOYHHUKOB

- KpYT, MOJTHOTA MCITOJIb30BAHUS JIUTEPATYPHBIX HCTOYHHKOB TI0
npoOneme;
- IPUBJICYCHHIE HOBEHIINUX paboT 1o mpobieMe (KypHaJbHbIe

myOMUKaIMK, MaTepuatbl COOPHUKOB HAYYHBIX TPYAOB H T.1.).

4. Cobmronenue TpeOoOBaHUN

K 0(hOPMIICHHIO

- IpaBHIbHOE 0(hOPMIICHUE CCHIJIOK Ha MCIIOIB3yEMYHO
JUTEPaTypy;

- TPAMOTHOCTH U KYyJIbTypa U3JI0KCHHUS,

- BIIQJICHHE TEPMHUHOJIOTHEH U TIOHATUHHBIM arapaToM
po0JIeMBI;

- cobmronienue TpeboBaHuii K 00beMy pedepara;

- KyJsTypa oopMIIeHHS: BblIeTIeHne ab3a1ieB.

5. I'pamoTHOCTH

- OTCyTCTBUE OporpaduyecKrX U CHHTAKCHUECKUX OINOOK,
CTHJIMCTUYECKUX MOTPEIIHOCTEN;

- OTCYTCTBHUE ONEYATOK, COKPAILEHUH CIOB, KpOME
OOIIETIPUHSATBHIX;

- JINTEPaTyPHBIA CTUJIb.

- OICHKA «KOTJIMYHO» BBICTABJIACTCA CTYACHTY, €CJIM PCaJIM30BaAHbI BCC KPUTCPHUHU 10

BCECM IIOKa3aTcCiIsiM. ,

- OIICHKAa «XOpOoHIO» BBICTABIKCTCA CTYACHTY, €CJIIM OTCYTCTBYCT pcalu3aluid

HECKOJIbKUX WJIM BCEX MOKa3aTesiel mo 4-My U 5-My KpUTEpHUsIM;

- OLICHKAa «YOOBJICTBOPHUTCIBHO» BBICTABIACTCA CTYACHTY, C€CJIH OTCYTCTBYCT

peanu3anus HECKOIbKUX UM BCEX IOKa3areseil no 3-my, 4-My U 5-My KpUTEpUM;

- OIICHKa «HCYAOBJIICTBOPHUTCIBHO» BBICTABIIACTCA CTYACHTY,

peain3anysa HECKOJIbKHUX UK BCEX TOKa3aresieh o BCEM KPHUTCPUAM,

€CJIN  OTCYTCTBYET



4. Tembl 10K12/10B (COOOIIEHUIT)
no aucuunaune «Konpaukrosorus»
1. [lonsitre «koHMIUKTY. OYHKINNA KOH(IUKTA.
2. CTpyKTypHbI€ KOMIOHEHTBI KOH(IUKTA.
3. OcHOBHBIE IEPUOABI U ATAIBI B Pa3BUTHU KOH(IIUKTA.
3. OcHoBHBIE BUIbI KOH(DIUKTOB (KIaccuuKarus).
4. [ToHATHE «BHYTPWINIHOCTHBIH KOHMIHUKT». OCHOBHBIC XapaKTEPUCTUKHU, IIPUINHBL.

5. Ilcuxonoruveckue KOHICTIIIUN BHYTpUIndHOCTHOTO KoHumKTa (3. Dpeiia, K. JleBun,

Pomxepc, B. ®pankius).

6. [Icuxonornyeckre KOHUENIUU BHYTpUIMYHOCTHOTO KoHukTa (A.H. JleonTses, A.
Macnoy).

7. Buzipl BHYyTPUIMYHOCTHBIX KOH(IUKTOB.

8. IlocnencTBus BHyTPUIMYHOCTHBIX KOH(IUKTOB.

9. KoH(IUKTBI «pyKOBOIUTENb-IOTYMHEHHBII». [[puunHbl KOHYIUKTOB.

10. Pa3pemenne KOHQIUKTOB «II0 BEPTUKAIIH.

11. MexaHu3Mbl BOSHUKHOBEHUS MEXKTPYIIIOBBIX KOH(IUKTOB.

12. TpynoBbie KOHGIUKTHI ¥ yTH UX IPEOIOTICHHUS.

13.Creundurka MeXITHUYECKUX KOH(IUKTOB.

14. CymHOCTh MPOTHO3UPOBAHUS U MPOPUIAKTUKH KOH(DIUKTOB.

15. TexHonorus npexynpexxaeHus KOH(IUKTOB.

16. TIlcuxonoruueckue GakTopbl HOPMATU3ALUH CTpecca.

17.®opmBl, pe3yabpTaThl U KPUTEPHH 3aBEPIICHHSI KOH(IMKTOB.

18. MeauaropcTBO U peryJIupoBaHue KOH(IUKTA.

19. I'ennepHble OCHOBaHMS TPYHAOBBIX KOH(IUKTOB B COBpeMeHHo Poccum.
20. CymHOCTb, BUABI U (DYHKIIUU TIEPETOBOPOB 1O pa3perIeHHI0 KOH(IUKTOB.
21. lunaMuKa eperoBOpHOro mnpoiiecca.

22. Ilcuxonoruyeckre MEXaHU3Mbl U TEXHOJIOTHSI TIEPETOBOPOB.

23 .Ilcuxomornyeckre yciaoBHs ycIexa Ha IeperoBopax.

24.Cnenuduka BeIeHUS IEPETOBOPOB C IPOTUBHUKOM.

25. KoH(MIWKT TOKOJICHWA B TPYIOBOM KOJUIGKTHBE: TEHE3UC, CYIIHOCTh, ITyTH

YpEerylnupoBaHHs.

OnHuM U3 BUJIOB CaMOCTOSATENIBHOM PabOThI CTYJICHTOB SBJSCTCS HAMCAHUE TBOPUYECKOM

paboThl MO 3aJaHHOM, JIMOO COINIAacCOBAaHHOW C IIpernojaBaresieM TeMe. TBopueckas pabora



(moxnax, coobmieHue) mpeacTaBiseT co00il OpUrHHAJIbHOE MpousBeneHue obbemom 10 10
ctpanul Tekcta (1o 3000 cnoB), MOCBALIEHHOE KakoH-IMOO 3HaYMMOW mpoOneme. TBopueckast
pabota He sBiseTcs pedeparoM U He JTOJDKHA HOCUTH OMHCATENIbHBINA XapaKTep, OOJIBIIIOe MECTO
B HEW JOMKHO OBITh YAENEHO apryMEHTHPOBAHHOMY IMPEICTaBICHHIO CBOEH TOUKH 3pEHUS,
KPUTUYECKOM OIIEHKE paccMaTpUBaeMOro Marepuana W MOpoOJIeMaTHKH, 4YTO JIOJDKHO
CHOCOOCTBOBATh PACKPBITHIO TBOPUECKUX U AaHATTUTHYECKUX CIIOCOOHOCTEH.

OO0111as1 O1IeHKA BBICTABIISIETCS 110 CIAEAYIOLIUM MapaMeTpaMm:

1. CooTBeTCTBHE TEKCTa BEIOpAHHOMN TeMe

2. OTudeckoe MOHUMaHUe BEIOPAHHOM TEMBbI

3. Y6enuTenbHOCTh NPUBOAUMBIX aPTYMEHTOB

4. CorlacoBaHHOCTb, TTOCIIE0BATEILHOCTD, IOTHYHOCTD U3JI0KEHUS

5. OpuruHaIbHOCTH PabOTHI

T.e. cnenuanbHOE 3HAHME HAYYHBIX TEKCTOB HE 0053aTENIbHO (XOTS HEKOTOPOE 3HAHHE
UCTOPUH BOINIPOCA U MOHUMaHHE O0COOCHHOCTEH HAYyYHOTO MBIILICHHUS U MOCTAHOBKH IpoOIeM,
KOHYEHO, TIPUBETCTBYeTCs). BakHee moOHUMaHWE cyTH TpoOieM, YMEHHE pacCyKIarh,
MPUBOAUTH KOPPEKTHBIC apTyMEHTBI

- OLIEHKA «OTJIMYHO» BBICTABISAETCS CTYJCHTY, €CIIM Pealn30BaHbl BCE KPUTEPHUHU IO
BCEM I10Ka3aTessiM;

- OLIEHKA «XOPOIIO» BBICTABISAETCS CTYHACHTY, €CIH OTCYTCTBYET peasn3alus
HECKOJIbKMX WJIM BCEX TOKa3aTese 1o 4-my v 5-My KpUTEPUSIM;

- OIIGHKAa «YIOBIIETBOPUTEIHHO» BBICTABISIETCSI CTYACHTY, €CIH OTCYTCTBYET
peayinzanus HECKOJIBKUX WM BCeX MoKa3zarelsei mo 3-my, 4-My U 5-My KpUTEpUsIM;

- OLIEHKA «HEYHOBJIETBOPUTEIHFHO» BBICTABISIETCS CTYACHTY, €CIH OTCYTCTBYET

peain3anysa HECKOJIbKHUX WU BCEX TIOKa3aresiel Mo BCEM KPHUTCPUAM,
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5. Tect

mo JTMCHMIIJIMHE «KOH(l)J'II/IKTO.]'IOFI/Iﬂ»

. Kongnukronorus kak Hayka BO3HUKIIA:

. B XIX B;

. BMECTE C BO3HUKHOBEHHMEM Y€JI0BEUECTBA;

. B XX B.

. BHyTpHMINYHOCTHBIN KOH(IUKT MOHUMAETCS KaK KOH(DIUKT MEXY:

. CO3HATENbHOU M OECCO3HATENbHON CTPYKTypaMH;

. 6ecco3HaTeNbHBIMU YCTaHOBKAMH;
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. CO3HATEJIbHBIMU TEHJCHLIUSAMU;

. MEXY JTIOOBIMU BHYTPHJIMYHOCTHBIMH CTPYKTYPaMHU.

. IloHbI epedeHb CTPYKTYPHBIX JIEMEHTOB KOH(IIMKTA COCTABIIAIOT:
. POJI ONIMIOHEHTOB, OOBEKT KOH(IMKTA, Cpeia KOH(IINKTA;

. IO3ULIMU CyOBEKTOB, yUaCTHUKH KOH(IMKTA, 30HA PAa3HOIIACHIA;

. CTOPOHBI KOH(IIUKTA, CyObEKTUBHBIC H OOBEKTUBHBIE XapaKTEPUCTUKU

KOH(JIHMKTA.

4.

Bribepure Hanboiee NONMHBIN U BEPHBIN CIIMCOK COIUANIBHBIX POJICH

Y4aCTHHUKOB KOH(l)J'II/IKTaZ

1.

2.
3.
5.
1.

CY[IbH, TOCPETHUKHU, KOHPIUKTAHTbI, ”HUIIUATOPBI, KEPTBHI;

CYOBEKTBI, JKEePTBBI, OICTPEKATENN, COFO3HUKH, TOCPETHUKH, OPTaHU3aTOPBI;
CBUJIETEIIN, YYACTHUKH, TPYTITA MOAJCPKKH, 3pUTEITH, ONIMOHEHTHI, YIIPABICHIIBI.
Pecypcel cTopoH KoH]IMKTA 3TO:

00K MOTeHIIMAN CYOBEKTOB U YYaCTHHUKOB KOH(IIUKTA, KOTOPBIA MOXKET OBITH

B HEM HCIIOJIB30BaH,
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. 3HAHWsI, yMEHUS U HAaBBIKM KOH(JIUKTAHTOB;

. MaTepHajbHasi 00eCIEYCeHHOCTh CTOPOH, YYaCTBYIOMINX B KOH(IHKTE.

. K aranam xoH}pmukTa OTHOCSATCS:

. DCKaaIys, KOHQIUKTHAs CUTyalusl, pe4eBOe NPOTHUBO/ICHCTBHE;

. THULIAAIMS KOH(IUKTA, MHIUCHT, 1€CTPYKTUBHBIN KOH(IUKT;

. TYTIMK, KOH(QIUKTHASI CUTYaIusl, MHIUACHT, SCKaJanus, MOCICKOH(INKTHAS

cTagus.
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. Ctparerus noBeieHus B KOH(IMKTE OCHOBBIBAETCS HA:

. MOJIEJIN 3aMHTEPECOBAHHOCTH B YCIIEXE IPYIOro;

. MOZIETIN 3aMHTEPECOBAHHOCTH B COOCTBEHHOM YCIIEXE;

. MOJZIEIIU JBOMHOM 3aMHTEPECOBAHHOCTH.

. Crparerus coTpyqHHUYECTBA:

. IPUBOJUT K Pa3peIIeHUI0 KOH(INKTA;

. €€ IIPUMEHUMOCTb M BBIUTPBIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYyallWH;

. CBUJIETEJIBCTBYET O BHICOKOW KOH(IMKTOJIOTMYECKON KOMIIETEHTHOCTH JTMYHOCTH.
. Kakoe u3 coueTtannii IpUBOAUMBIX ITOHATHH UMEET OTHOLIEHUE K CTPATETUAM

MOBE/ICHUS B KOH(IUKTE:

1.
2.
3.

YCTYIIKa, YXOJ, COTPYAHUYECTBO;
KOMIIPOMHCC, KpUTHKa, 60pb0a,
06opn0a, yxom, yoexieHue.

10. C To4KH 3peHus] TPAaHCAKTHOTO aHaJIN3a K KOH(IMKTOT€HaM MO>KHO OTHECTH:
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1.
2.
3.

MNPUCOCAUHCHUC,
repeceyeHre TpaHCaKIIMi;
HaXOXXJICHUE B ITO3ULIMHA POIUTEIIS;



11. K moBeaeHuecknM KOHPIUKTOTEHAM MOYKHO OTHECTH:

1. mposiBJIeHHE arpeccuu, MPEeBOCXO/ICTBA, ATONU3MA;

2. penyKuus CO3HaTE€IbHON YacTH MICUXUKH;

3. obmenne ¢ KOHQIMKTHBIMH JIMYHOCTSIMHU.

12. Boibepute ajieKBaTHBIN BapHaHT MOBEACHUS (KOMOMHALIUS U3 TPEeX MO3ULUIT) B
TpaHcakuu B3pocioro:

1. IpOsABISAET YyBCTBO BUHBI, PYKOBOAMT, YTOUHSET CUTYALHIO;

2. pabotaet ¢ uHpopMaIUeil, aHaTU3UPYET, pa3rOBapUBaeT HA PABHBIX;

3. TpebyeT, MOKPOBUTEILCTBYET, PYKOBOIUT.

13. BeiOepure afeKkBaTHbIN BapUaHT MOBEACHUS (KOMOMHAIUS U3 TPEX MO3ULIUN) B
TpaHcakuuu PeGeHox:

1. mposiBAsiET YyBCTBO OOW/IbI, IIATUT, TOAYUHSETCS;

2. OLIEHUBAET, NPOSIBIISIET YYBCTBO OECIIOMOIIIHOCTH;

3. noguMHSETCs, 0100PSET, yTOUHSET CUTYaIHUIO.

14. Cy1miecTBeHHBIMHU XapaKTEepPUCTUKAMU 3CKaJIAlMK KOH(IINKTA SIBIISIOTCS

(BO3MOKHO HECKOJILKO BApHAHTOB OTBETA):

1. ncronp30BaHUE yrpo3 B aApec ONIOHEHTA;

2. MIpU3HAHUE PeaJTbHOCTU KOH(IUKTA;

3. pacimupeHue COUaIbHON Cpeabl KOHPIUKTA.

15. OCHOBHBIM NPOTUBOPEUUEM B Cepe yIpaBICHUS SIBIAETCA:

1. l.mpoTuBOpeuns noadopa 1 MOCTAHOBKH KaJIPOB;

2. IPOTUBOPEYUS JIEIIETUPOBAHUS TOJTHOMOYHIA;

3. IpoTUBOpeuus, CBA3aHHBIE C HapyIIeHueM (PyHKIMA 00bEKTOB yIpPaBICHUS;

4. mpoTUBOpEUHSI KapbepPbl;

5. mpoTuBOpeuns Mexay OIOPOKPaTUYECKUMHU IPABUIAMU CUCTEMBI yIIpaBIeHUs U
NOTPEOHOCTHIO K CBOOOE NEHCTBUI CyOBEKTOB YIIPABICHUSI.

16. XKecTkue TaKTUKH MOBEJCHUS B KOH(IIUKTE:

1. Bceraa UCMONb3YIOTCS TOJIBKO MOCJIE MPUMEHEHUS MATKUX U HEUTPaJIbHBIX;

2. OpHUEHTHPYETCS Ha HaHECEHHE Bpe/ia, yiepOa Uil UCIOIb30BaHUE JIABICHUS Ha
OIIOHEHTA;

3. MX IPUCYTCTBHE B KOH(IMKTHOM CLIEHApUU CBUIETENILCTBYET O HEAOCTATKaX

BOCITUTAHUS JINYHOCTH.

17. Ctparerus conepHU4ECTBa:

1. BezmeT K 3cKajanuy KOH(GIMKTA HE3aBHCUMO OT APYTOH ITO3UITNH;

2. XapaKTepHu3yeT YellOBEeKa KaK ATOUCTA;

3. ee MPUMEHUMOCTb U BHIUTPBIIIHOCTD 3aBUCUT OT KOHKPETHON CUTYal[1H.

18. K rpynmoBbIM KOHQIUKTaAM OTHOCSTCS (BO3MOXKHO HECKOJIBKO BAPHAHTOB

OTBETA):
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1. IUYHOCTH - TPYIINA;

2. rpymna - Tpynmna;

3. AMYHOCTH - TpyMIa, TPyIIa - TPyIna;

4. MUKpOrpyIIIa - pyKOBOJUTEb.

19. UnTerparuBHOE pa3penieHue KOH(INKTa 03HaYaeT:

1. cornamienue, 10CTUraeMoe, KOrjja CTOPOHbI KOH(IIMKTA CXOAATCS B CPEAUHHON TOUKE
Ha HEKOEW OYEBHUIHOW KOOPAMHATE;

2. IOCTH)KEHUE COIIacHsl Yyepe3 y3aKOHEHHbIE ITPOLelypbl YyCTAaHOBICHUS OOETUTEIS;

3. pa3pernieHue KOHPIUKTA, MPUMHUPSIOINIEEe 00€ CTOPOHBI WIIM perieHue 6e3

MIPOUTPABILUX.

20. K na(opMaiMOHHBIM TEXHOJIOTHSIM PETYIHPOBAHUS KOH(INKTA MTPUHAIIIC)KAT:

1. ycTpaHeHHE CIIyXOB;

2. obecrieyeHre poOBHOIO IICUXOJIOTMYECKOT0 KINMaTa;



3. CHM)KEHUE COLIMAJIbHON HANPSKEHHOCTH.

21. Jle3opranuzanus — 3TO:

1. Takoe COCTOSIHUE YIIPaBIEHYECKOTO B3aMMOAEUCTBHS, IIPU KOTOPOM CYILIECTBYIOIINE
aJIMMUHHUCTPATUBHO-0IOpOKpaTUYECKHE MTPABHIIIa IPUXOAAT B HECOOTBETCTBUE C HOBBIMU
yCIOBHUAMU U (pakTOpamu;

2. OTKa3 OMNpeeNeHHbIX CYOBEKTOB YIPABIEHUS WM OOBEKTOB YIPABICHUS OT

MPEINMUCaHHBIX 1a0JIOHOB M HOPM TOBE/ICHUS;

3. popma KoH(]IUKTA, KOTOpas 3aTparuBaeT YCTOM CYIIECTBYIOIIEH CUCTEMBI

yTpaBJICHUS;

4. popma koH(]IUKTA, KOTOpas BEET K pacKoy U JIMKBUIAIMH CYIIECTBYIOIIEH CUCTEMBI
yIpaBlICHUS;

5. BBIXOA U3 MOAYMHEHUS] HUYKECTOALINX CyObEKTOB YIPABICHUS MU CYObEKTOB
yIpaBlIeHUs.

22. Casitue n30bITOYHON arpecCuu:

1. hopma nmpeaynpexaeHuss BHYTPU U MEXJINYHOCTHBIX KOH(IUKTOB;

2. MEXaHN3M BHYTPWINYHOCTHOM 3aIUTHI;

3. ¢dopmMa caMOBOCIIMTAHUS JINYHOCTH.

23. Meaguanms 3To:

1. BMeImaTeabCTBO 10 TUITY FOPUINYECKOTO YPEryIupOBaHUs KOH(IUKTA,

2. moboe MOCPETHNYECTBO;

3. orpaHUYEHHBIN apOUTpaK.

24. 'apBappckasi 1IKOJIa YIIpaBJIEHUS IEPErOBOPaMHU MPEoIaraer:

1. npuHLIMIINATIBHBIE IEPETOBOPHI;

2. O3UIIMOHHBIN TOPT;

3. ympasneHue 6anaHCcOM CHIIL.

25. Coneprxanue ympaBieHHUs] KOH(PIUKTOM BKIIIOYAET B CEOsI:

1. mporHo3upoBaHue, NpeaynpexaeHue (CTUMYINPOBAHNE), PETYINPOBAHHE,

paspelieHue;
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2. IPOTHO3UPOBAHME, aHAIN3, IPEAYIPEKICHIE, pa3pelleHHE;

3. AMarHOCTHKY, IPeyNpeKIeHUE, PETyIMPOBaHUE, 3aBEPIICHUE.

26. IlpusHanue peanbHOCTH KOH(MIMKTa KOHQINKTaHTaMU, JIESTUTUMH3ALHUS

U MHCTUTYLMATU3A1s] KOH(IMKTA BXOJAT B COCTAB:

1. pa3pemieHust KOHQIMKTA;

2. CTUMYJIUPOBAHUS KOH(IIUKTA;

3. perynmupoBaHus KOH(DIUKTA;

4. mpeaynpexaeHus: KOHQIUKTA.

27. CtumynupoBaHHe KOH(PIUKTA IPEAIoaraer:

1. pa3pemieHue TeKyIux npooem;

2. TMarHOCTHUKY CYILIECTBYIOIIEH CUTYallu B KOJJIEKTUBE;

3. dopMmy ympaBrieHus: KOHQIUKTOM.

28. Jlerutumu3zanus KOHMIUKTA - 3TO:

1. nocTHKeHHe coraleHus MeXy KOH(OIUKTYIOIUMH CTOPOHAMH IO MIPU3HAHUIO U
COOJTIOIEHUIO YCTAHOBIICHHBIX MTPABHJI M HOPM MOBEJICHHUS B KOH(IIUKTE;

2. co3/1aHie COOTBETCTBYIOLIMX OPraHOB U pabOYUX IPYMII O PErYIUPOBAHHIO

KOH(JIMKTHOTO B3aUMOJIECHCTBHUS;

3. oOpalieHue K MOCPETHUKY.

29. MHcTuTynManu3anys KOH(IUKTa - 3TO:

1. onpenenenHre MecTa U BpEMEHU IEPErOBOPOB 10 CYIECTBY KOH(IINKTA;

2. co3aaHKUEe COOTBETCTBYIOLUX OPraHOB U pabounX IPyII MO PETYIUPOBAHUIO

KOH(JIMKTHOTO B3aUMOJECHCTBUS;



3. IOCTHKEHHE COTVIAILICHHS MEX/Ty KOH(DIMKTYIOIUMHU CTOPOHAMH T10 IPU3HAHUIO U
COOJTIOIEHUIO YCTAHOBJICHHBIX MTPABHJI M HOPM TTOBENICHHSI B KOH(IIUKTE.

30. Yro oTHOCHTCA K (hopMe 3aBepIlIeHUs] KOH(IUKTA:

1. ycTyrika, KOMIIPOMUCC, YXOJI, COIEPHUYECTBO;

2. mepepacTaHue B APYroil KOH(IUKT, OTMEHA, 3aTyXaHue, pa3pelieHue;

3. pa3pernieHue, yxoi, OTMEHa, yOeKIeHHE.

Kputepun onieHKH BbINOJIHEHUS TeCTA:
Or1eHKa «3a4TEHOY BBICTABISIETCA, €CITN CTYACHT HaOpan 6onee 70%:
«ynoBieTBopuTenbHO» - 70-79%, «xopowmo» - 80-89%, «otauuro» - 90-100%

OI_IeHKa «HEC 3aYTCHO» BBICTABJIACTCA , €CCIIU CTYACHT Ha6pan menee 70 %



