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1. Heau, 327241 ¥ IJIAHUPYEMbIe Pe3yJbTaThl 00y4eHHs 110 JUCHUIIIHHE

Hean:

-YCBOCHHE MPUYHH BOSHUKHOBEHUS KOH(DIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CIoco00B ¥ METO/I0B 3aBEPILICHHUS U MPEAYIPEkKACHUS KOHMIUKTHBIX CUTYallHii, OCBOCHHUE MOJIeNIeH
MOBEJICHUS B KOH(JIMKTHOM B3aMMOJCHCTBHHM O3HAKOMIICHHE C COBPEMEHHBIMU TEXHOJOTHSMU
MPEIOTBPALICHHS U YPETyIUPOBaHUS KOH(DIUKTOB.

3apaum:

- BBIpabOTaTh y CTYACHTOB CHUCTEMHBIC MpPEACTAaBICHUS 00 HUCTOPUU U HBOJIOLUU
KOH(DIMKTOJIOTHH, opMaxX U THUMAX KOHPIMKTOB, a TAKXKE MOHUMAHKE MPUYMH UX MTOPOKIAOIINX;

- BbIpaboOTaThb HAaBBIKM TNPUMEHEHHS Ha MPaKTUKE pPa3HOOOPa3HBIX TEXHOJOTUMH
OCCKOH(IIMKTHOTO TOBEJCHHS, a TAKXKE pPA3JIMYHBIE CIIOCOOBI MPEIOTBPAIICHHS W BBIXOJA W3
KOH(JIUKTOB;

- copMuUpOBaTh y CTYJACHTOB BHYTPEHHIOI0 MOTHBAIMIO K IOCTOSHHOMY OOHOBIICHHIO
KYJIBTYPBI IIPEO0I0JICHUS KOH(MDIMKTHOM CUTYalINU;

-cpopMHUpPOBATH TOTOBHOCTH JCHCTBOBATH B HECTAHIAPTHBIX CUTYAIUSIX, HECTH COIUATBHYIO
Y DTUYECKYIO OTBETCTBEHHOCTD 32 MPUHSATHIC PELICHUS;

- copMUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUICKTHBOM B chepe CBOCH MpodeCCHOHaTBHON
JESTENIbHOCTH, TOJIEPAHTHO BOCIIPUHUMAS COLUANbHBIC, 3THUYECKHE, KOH(ECCHOHANbHBIE H
KYJIbTYPHBIC Pa3ITUIHS.

[lepeueHp MIaHHPYEMBIX pE3yJIbTaTOB OOYUYEHHS IO JUCHUIUIMHE, COOTHECEHHBIX C
IUIAHUPYEMBbIMHM ~ pe3yJIbTaTaMH OCBOEHHUS 00pa3oBaTeIbHOM MpOrpaMMbl IO JUCLMILIMHE
«Konduukronorus»:

Koa u HauMeHOBaHHe KOMIIETEHIIMH I/IHI[I/IKaTopr JOCTHKCHHUA KOMIICTCHIIUHA

YK-3 Cnocoben ocymectBisath counanbHoe | UYK-3.1. Onpenensier cBoro posib B KOMaH/IE,
B3aUMOJICHICTBUE U PEATU30BBIBATH CBOIO POJIb | ICXOJSl M3 CTPATETHU COTPYIHUYECTBA IS
B KOMaH/Ie JIOCTH>KEHUS] TIOCTABJICHHOW LI€NH, YYUThIBas
0COOEHHOCTH TOBEICHUSI 1 MHTEPECHI IPYTUX
YYaCTHUKOB KOMAaH/IbI

NVYK-3.2. Ilnanupyer ©  aHAJIU3HPYET
MMOCHECTBUSA JUYHBIX JEHCTBHIH, aJeKBAaTHO
OIICHUBACT HJEH M TMPEMIOKEHUS JAPYTUX
YYaCTHUKOB JUIsl IOCTHKEHUSI MOCTaBICHHOU
LIeJI1 B KOMaHHOU padoTe

NYK-3.3. OcymiecTisier oOMeH
uHpopMalMeil, 3HAHUSMH W  ONBITOM C
YJICHaMH KOMaH/Ibl, cobmroias
YCTAaHOBJICHHBIE ~ HOPMBI M [paBHJIa
COIIMATIBHOTO B3aUMOJICHCTBHS, HeceT

JUYHYIO OTBETCTBEHHOCTHh 3a CBOM BKJIA]l B
pe3ynbTaT KOMaHIHOM paboThI

YK-5. Crnocoben BocnpuHuMats | UYK-5.1. Ananusupyer u HHTEpHIpEeTHpPYET
MEXKYJIbTYpPHOE pa3zHooOpa3zue oOuiecTBa B | COOBITHS, COBPEMEHHOE COCTOSIHUE OOIECTBa,
COITMAIEHO- HMCTOPUYECKOM, OJTHYECKOM H | MPOSBICHUS ero MEXKYJIBTYPHOTO
¢unocohckoM KOHTEKCTax pa3sHooOpa3usi B COLHMAIBHO-UCTOPUYECKOM,
ATHUYECKOM U PHI0CO(PCKOM KOHTEKCTaX
NVYK-5.2. Oco3naer CUCTEMY

0011eYeTIOBEUECKUX I[EHHOCTEH, MMOHUMAET




3HAQUYCHHWE I  Pa3BUTHUS  [UBUJIM3AIUAN
HUCTOPUYECKOTO HaCIIeIust u
COITMOKYJITYPHBIX  TPAAUIUN  Pa3IUIHBIX
COIMANILHBIX TPYIIT, STHOCOB M KOH(peccuid, a
TaK)Ke€ MHPOBBIX PEIUTHH, (QUIOCOPCKUX H
TUYECKUX YYEHUN

NVYK-5.3. B3aumoneicTByeT ¢ JIOABMHU C
YY4ETOM COLMOKYJIBTYPHBIX OCOOEHHOCTEH B
LeJIsIX YCTICIITHOT'O BBITTOJTHECHHS
npoecCHOHANBHBIX 3a7ad HW  COIHAILHOM
WHTETPAIAH

2. MecTO TUCHUILTHHBI B CTPYKTYpe 00pa3oBaTe/ibHOH MPOrpaMMbl

HI/ICHI/IHHI/IHa OTHOCHUTCA K O6$[321TCJ'ILHOMy MOAYJIK 4YaCTU JUCHUIIIIMH onoka «bJok

JAucuunanHbl (MOILYJIH)».

I[I/ICI_[I/IHJ'H/IHa CBA3aHa JIOTUYCCKU M COACPKATCIBHO-MCTOANYCCKU

co cuenyromuMu aucuummHamMu OOIT:

L KOMMYHI/IKaHI/II/I B o0J1acTH I/IH(l)OpMaI_[I/IOHHBIX TEXHOJIOTUM

e HaBbIku 3 peKTUBHON NMPE3EHTALINH

e TaliM-MEHEI)KMEHT

e AHanu3 SKOHOMUYECKOHN 3P(HEKTUBHOCTH LIUPPOBHIX PEIICHUM.

3. CTpyKTypa M cojiep:kaHHe U CHUILTUHBI

OO0r11ast TPYA0EMKOCTb AUCIUIUTMHBI COCTABIISIET 2 3aUeTHbIe eauHuIIb! (72 daca).

3.1 Buasbl yueOHO# padoThl M TPYA0EMKOCTh

3.1.1. Ounas ¢popma o0yuenus

Ne But vaeboii baGorhI KosnvecTBO CemecTp
n/n ry P 4acoB 3
1 | AyauTopHblie 3aHATHSA 36 36
B ToMm uncie:
1.1 | Jlexuuu 18 18
1.2 | CemmuHapCKHe/IPAKTHUECKUE 3aHITHS 18 18
2 | CamocrosiTesibHasi padoTa 36 36
3 | IIpomMeskyTOoUHasi aTTeCTALUS
3adet/nud.3a4eT/IK3aMeH 3a4yer 3ader
Hroro 72 72




3.2 TemaTu4yecKkuii NJ1aH U3yYeHUs JUCITUTITIMHBI

3.2.1. Ounas ¢popma 00ydeHust
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1 Tema 1. Kondaukronorus u nonsitue kKoHpaukra | 8 2 2 4
B ICTOPHH MHPOBOW HAYYHON MBICIIH.
2 Tema 2. Xapakrepuctuka ¥ QyHKOuM | 8 2 2 4
KOH()JIMKTOB.
3 Tema 3. JlmarHoctuka wu mpenynpexaeHue | 8 2 2 4
KOH(JIMKTOB
4 Tewma 4. Yrpasnenne KOHQIMKTAMU B cTpeccaMu | 8 2 2 4
5 Tema 5. Pomp pykoBomuTens B ympaBieHuu | 8 2 2 4
KOH(JIMKTaMU
6 Tema 6. IloBenenne TUYHOCTH B KOH(MIUKTHOM | 8 2 2 4
B3aUMOJICHCTBUU
7 Tema 7. BHyTprJIMYHOCTHBIE KOH(INKTHI 8 2 2 4
8 Tema 8. MexiIMyHOCTHBIE KOHQUIMKTBI U | 8 2 2 4
pa3HooOpa3ue ux TposiBIeHUN B  cdepax
4eJI0BEYECKOTI'0 B3aUMOIEHCTBUS
9 Tema 9. I'pynnoBble KOHQIUKTBI 8 2 2
Hroro | 72 18 18 36

3.3 Conep:kaHue IMCUUIIMHBI

Tema 1. Konduuxkronorns u noHsitne KOH(QJIHMKTA B HMCTOPHM MHPOBOH HAy4YHOM
MBICJIH.

HcTopus craHOBIEHHUS KOH(DIMKTOIOIMU KaK HAyKU. XapaKTepPUCTHKA HTAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUU KaK TeopuH M mpakTuku. [logxoasl k mpobieme koHuukTa B HoBoe Bpewms.
OcHOBHBIE TEOpHH KOH(MIMKTAa M HMX THIOJOTHYECKHE XapakTepucTHku. llpeamer u 3amaum
KOH(pMKTONMOTMU. ['€He3suc U OCHOBHbIE OJTambl pa3BUTHS KoHpmukrosnorun B Poccum.
dopMupoBaHUE 0TEUECTBEHHOM IKOJIbI KOH(IMKTONMOrMHU. [IpakTndeckue 3a1auu KOH(IUKTOIOTUN
B chepe J1e10BOro OOLIeHHUS.

Tema 2. XapakrepucTtuka u GyHKIUN KOH(PIUKTOB.

[Tonsarue kondnukra. Oynxmn koHdaukTa. CTpyKTypa KOHQINMKTA (YIaCTHUKU KOH(IINKTA,
npeaMeT KoH(IuKTa, 00beKT KOHGINKTA, MUKPO- U Makpocpeaa KoHpukTa). [I[puannbl KoHIMKTa
U HCTOYHUKU €ro BO3HMKHOBeHHs. ['pymmoBble uHTEepechl M 1eiau. KoHGIMKT HHTEpecoB u
nenHocred. Kiaccugukanus KoHGIMKTOB MO HAIPaBIEHHOCTH, 3HAUYEHUIO, XapaKTepy MPUYKH, 110
TUIY COLMAJIbHON (OpMaIH3alMHU, 110 COLMATBHO-TICUX0JI0rHYecKoMy P heKTy. MexKITUIHOCTHBIE
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KOHQUIMKTBL. BHYTpHIMYHOCTHBIE KOH(JIUKTHL. BHYTpHOpraHuW3alMOHHBIE, MEXIPYIIIOBbIC
KOH()JIUKTBI.

Tema 3. luarnocTuka u npeaynpexieHne KOHGpIUKTOB

[Tonstue nuarnoctuku KoHpaukra. HaGmogenus. Commomerpus. Ompoc. DKCIIEPUMEHT.
@a3bl U craguu pa3BUTUS KOHGIUKTOB. [IpeaxondaukTHas, KOHOIUKTHAS U TOCIEKOH(PINKTHAS
ctaguu. [1o3uTHBHBIE U HETaTUBHBIE OCIEICTBHUS KOH(DIMKTA.

[Mpenynpexnenne koHpaukToB. [IpodunakTika U TPOrHO3UPOBaHUE KOHPIUKTOB. MeToIbI
npopHIAKTUKY KOH(IMKTOB B OpraHU3aLHsIX.

[lonatne cTUas KOHQUIMKTHOTO TIOBEJCHHSA. XapaKTEPUCTHUKA OCHOBHBIX  CTHJICH:
KOH(ppOHTalus, u3z0beraHue, NPUCHOCOOIEHUE, KOMIPOMHUCC, COTpyAHHUYEecTBO. CrnocoObl
paspernieHus: KOHPIUKTOB. MeToInKa yperyaupoBaHus KOH(PIUKTOB.

Tema 4. Ynpaspiienne KOHQJIUKTAMH U CTPeccaMu

Mertoab! yrpaBieHus: KOHQIMKTaMU (BHYTPUIMYHOCTHBIC, CTPYKTYPHBIE, MEKIMYHOCTHBIE,
IIEPEroBOphl, OTBETHbIE arpeccuBHble JeicTBUs). CriocoObl ynpaBieHus koHpauktamu. [lonstue
crpecca. [IpUYMHBI BO3HMKHOBEHHUS CTPECCOBOIO COCTOSHMs. YIPABICHHE HEUTpaau3anueu
CTPECCOB.

Tema S. Posib pykoBoauTe s B yIPaBJIeHUH KOHPJIHUKTAMH

PykoBoautens kak cyObeKT KoH(uuKTa. PykoBoauTenb — MOCPeIHUK B KOH(QIIMKTE.
[IpaBoBas KkynbTypa pykoBoauTens. OCHOBHbIE TpeOOBAaHMS K KauecTBaM PYKOBOJIUTENS IpU
paspenieHnu KoH(IMKTA. JINYHBIA IpUMep PYKOBOIUTENS B IPEOA0JIEHUN KOH(DIUKTOB U CTPECCOB.

Tema 6. [loBegenune INYHOCTH B KOH(PINKTHOM B3aMMOAeiiCTBUHU

OcHOBHBIE MOJIEJIM TMOBEJIEHHS JIMYHOCTH B KOH(IMKTHOM CHUTyallMuu: KOHCTPYKTHBHas,
JNECTpYKTUBHAsl U KoHpopmucrckas. Tunbl KOHQIMKTHBIX JIMYHOCTEH. JIMUHOCTHBIE 3JIEMEHTHI
KoH(uukTa. KoHGUKT u Manunynsauus. ['eniepHble pa3nnyus MoBeIeHus B KOHQIIUKTE.

Tema 7. BHyTpMIMYHOCTHBIE KOH(PIUKTBI

[loHATHE BHYTPUIMYHOCTHOIO KOH(IUKTA U €ro OCHOBHbIE KOHUENIMU. OCHOBHBIE BHJIbI
BHYTPMWJIMYHOCTHOTO KOH(QuIMKTAa. CaMOOLIEHKa M €€ 3HAYeHHE B JEeJI0BOM 00ueHuu. PakTopbl
paspelieHuss BHyTPUIMYHOCTHOIO KOH(IIUKTA.

Tema 8. MexIu4HOCTHBIe KOHGUIUKTHI U pa3Hoo0pa3ue MX MposiBjieHuil B cdepax
4YeJI0BEYeCKOro B3auMOeiCTBHA

Oco0eHHOCTH MEXIUYHOCTHBIX KOH(MPIUKTOB. X CBS3b € BHYTPWIMYHOCTHBIMH U
MEXTpynnoBeIMU KOH(MKTamMu. Cepbl MposBICHUS MEXIMYHOCTHBIX KOHQIUKTOB. CeMeiiHble
KOHQIUKTEL W HUX 0coOeHHOCTH. KOHMIUKT «HaYanbHUK-TIOAYMHEHHBIN». YIpaBieHue
MEXITMYHOCTHBIMU KOH(DIMKTaMH.

Tema 9. 'pynnoBbie KOHPIUKTHI

KoHQuuKT «IM4HOCTR—Tpynna». MexXrpynnoBble KOH(MIUKTH U YIpaBICHHE HMHU.
Cneunduka MexdTHHYeCKUX KOHGIMKTOB. KoHGuukThl B oOmectBe. BHyTpunonurnuyeckue
KOH(IIMKTBL. DKOHOMHUYecKHe KOH(IUKTHL. CouuanbHble KOHQIUKTH. KOH(MIMKTBI B JAyXOBHOM
chepe oOmecTBa (AyXOBHbIE KOH(MIUKTHI).

3.4 TemaTnka CEMHHAPCKUX/MPAKTHYECKUX 3aHATHI
3.4.1 CemuHapCKUE/TIPAKTHUECKUE 3aHATHUS
Tema 1. KondaukTonaorus u noHsTHe KOHPIUKTA B UICTOPUH MUPOBOW HAYYHOM MBICIIH.
Tema 2. Xapaxrtepuctuka u GQyHKIIUU KOH(PIUKTOB.
Tema 3. Jlnarnoctuka u npeaynpexeHue KOHQIUKTOB
Tema 4. YrpaBnenue KoHQIMKTAMHU U CTpeCCaMu
Tema 5. Poib pykoBoauTeNs B yIPaBICHUH KOHPIUKTAMH
Tewma 6. [loBenenne TMIHOCTH B KOHPJIMKTHOM B3aUMOICHCTBUH
Tema 7. BHyTpUIMYHOCTHBIE KOH(DIUKTHI
Tema 8. MexinyHOCTHBIE KOHQUIMKTBI W pa3HooOpasue uX TNposiBIeHHM B cdepax
4eJI0BEYECKOI0 B3aUMOEHCTBUA



Tema 9. I'pynmoBbie KOHPIHKTHI
3.1.1. JlaGopaTopHbIe 3aHATHUS

JlaGoparopHble 3a1aHus 110 TAHHOW JUCLUILIMHE HE IPELYCMOTPEHBI.

3.5 TemaTnka KypcoBbIX IPOEKTOB (KYypPCOBBIX padoT)
KypcoBble npoekTsl/3a1aHus IO JaHHOW JUCLUILIMHE HE TPELyCMOTPEHbI

4. YyeOHO-MeTOaMYeCKOe U MH(POPMAITMOHHOE o0ecriedeHne

4.1 HopmatuBHbie 1o0kyMeHTHI 1 'OCTh1

» ®OenepanbHbIi 3aK0H OT 29 nexadpst 2012 roga Ne 273-D3 «O06 obpazoBanum
B Poccuiickoii denepannny» (¢ UI3MEHEHHUSIMU U JOTIOJIHCHUSIMH ),

« DenepalibHbIN TOCYIAPCTBEHHBIA 00pa30BaTENbHBIN CTAaHAAPT BHICIIETO
oOpa3oBaHus (ypOBEHb MarucTpaTyphbl) 1o HampasieHuto noaroroku 09.03.02
NudopmarimoHHbie CUCTEMBI M TEXHOJIOTHH, YTBEPKJACHHBINA MTPUKA30M
MunucTepcTBa HayKu U BbIciiero oopasoBanus Poccuiickoit @enepanuu ot 19
ceHTsiopst 2017 r. N 926 (B penakiuu npukasza ot 26 Hos0pst 2020 r. Ne1456);

* [Ipuka3z MunucrepctBa oOpazoBanus u Hayku PD ot 05 anpens 2017 r. Ne
301 «O6 yrBepxaenuu [lopsiaka opranu3aluy U OCYIIECTBICHUS] 00pa30BaTeIbHOM
JEATEIIbHOCTH 10 00pa30BaTeIbHBIM MPOrpaMMaM BBICIIIETO OOpa30BaHUS —
nmporpaMmam OakajiaBpuata, IporpaMMam creluaiuTeTa, mporpaMmMam
MarvucTparyphi,

4.2 OcHOBHAsl JUTEpaTypa

1. Ilcuxonorust U ATUKA JEJIOBOT0 00IIeHUs : YIeOHHK /it OakaiaBpoB / oA pexa. B. H.
JlaBpuneHnko, JI. WI. YepHsbimoBoil. — 6-e u3n., nepepad. u gon. — M. : U3aarensctBo IOpaiit,
2015. — 591 c. — Cepus : bakanaBp. YriayOseHHBIN KypcC.

2. EmenssHoB C.M. [IpakTHKy™m 1o KOHQIUKTOIOTHA. — 3-€ H3]1., iepepad. u nor. - CI16.:
ITutep, 2009. - 384 c.

4.3 JlonoiHUTEIbHAS JIUTEpATypa

1. Annynos A. S. Kongunukronorus : yaeOHuk Juist By30B / A. 5. AHnynos, A. 1.
[Mumunos. M. : KOHUTH, 2000. 551 c.

2. Anexceit, AHncuMOB IIpakTHKyM 10 TICUXOJIOTUH 00IIeHHst / AHHCUMOB AJIeKceid. - M.:
Peun, 2022. - 626 C.

3. Edumosa, H. C. Ilcuxonorus obmenus / H.C. Epumona. - M.: ®opym, Undpa-M, 2022. -
192 c.

4. birom JIx. [Icuxoananutudeckue Teopuu dudaHocTy : [lep. ¢ anrn. / [Ix. biatom ; miep.
A.b. E.A. Cokonos. - M.: YHuBepcurerckas kuura, 2009. - 1 sk3.

5. 3eep D.D. [Icuxomnorus mpopecCHOHAIBHOTO pa3BUTHs: Y4eb. mocobue st By30B / D.D.
3eep. 3-e usa., crep. - M.: Axagemus, 2009.

6. Macioy A. MotuBarus u JimaHocTs: [lep. ¢ anri. / A. Macnoy. - CII6.: ITutep, 2009.

7. llenamosa, I'.M. [lenoBas kynbTypa u ncuxosorus oomenus / .M. Illenamona. - M.:
Axanemus (Academia), 2022. - 473 c.

8. Jleontnes, A. A. Ilcuxomorus oomenus / A.A. Jleoutses. - M.: Cmbici, Academia, 2022.
-368 ¢



9. boxanes, A. A. O B3aUMOCBS31 OOIIEHHS ¥ OTHOIIECHUS // Bomnpocs nicuxonoruu. 2018. —
Ne 1. - C. 124 - 126.

10. Arees, B. C. Bausiaue ¢pakTopoB KyJIbTypbl Ha BOCIPUSATHE U OLIEHKY YeJIOBEKa
yenoBekoM // Borpockr icuxosorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Counanbnas ncuxosnorus / I'. M. Aanpeesa. — M., 2016. — 256 c.

0) IOTIOJIHUTEIbHAS JTUTEPATYpa:

11. 3aiineBa T.H. JlenoBast kommyHuKaius. Teopust u pakTuka (yaeOHoe mocobue as
CTyJIeHTOB Hedwtonornyeckux crenuaibaocteil) MI'TY «MAMMWM», kad. «Pycckuit s3b1k». — M..:
MI'TY «MAMM», 2010.

12. Aanyno A 4., llununor AWM. Kondaukronorus - CII6.: I[Tutep, 2012. — 496 c.

13. JIyxun }0.®. Kondpaukronorus : YrpasieHue KOHPIUKTaMH : Y4eOHHK [T BY30B. —
CII6.: Akagemudeckuid mpoekT, 2013. — 799 c.

B) IporpammHoe odecrieuenue u UHTepHeT-pecypcehl:

14. Mynun A. H. JlenoBoe oOmieHune : Kypc JICKIui: yueOHOe mocooue. [DIeKTpOHHBII
pecypc]. — M.: @aunta, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. fl., baknanosckuit C.B. Kondnukronorus B cxemax u kKoMMeHTapusax. — C-
[16.:13natensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.4 JekTpoHHBbIE 00pPa30BaTe/IbHbIE PeCYPChI

1. bu6nuoreka ["apBapiackoro ynusepcuteta (CLLIA) [DnexTponHsIif pecype] —
Pexxwum noctyna: htth://lib.harvard.edu

2. bubnorexa KemOpumxckoro ynusepcurera (BenukoOputanus) [ D1eKTpOHHBIN
pecypc]. — Pexum moctyma: htth://www. lib.cam.uk

3. bu6nmrorexa MockoBckoro rocynapcreeHoro yuusepeurera um. M.B. Jlomonocosa
(Poccus) [Dnextponnslii pecype].  — Pexxum goctyna: htth:/nbmgu.ru

4, bubmuorexa Uucturyra cormonoruun PAH (Poccust) [Dnektponnslii pecypc].  —
Pexxum moctyna: — htth://www. isras.ru/Librari.html

S. bubnuorexa Cankr-IlerepOyprckoro rocynapcTBeHHOro ynusepcurera (Poccus)
[DnexTponnsbIil pecypc] — Pexum pocryna: htth://www. lib.pu.ru/RU

6. Pycckuit rymanutapHslii MHTEpHET-yHUBEPCUTET [ DNEKTPOHHBIN pecypc]. —
Pexxum noctyna: htth://www.vusnet.ru

7. OnexTpoHHbIH Katosor Poccuiickoil rocynapcTBeHHON Oubnmoreku. — Pexxum
noctyna: htth://www.rsl.ru

8. DOneKTpOoHHBIN KaTtanor oubnanoreku MHcTUTYTa HAydHON MHGOpPMAIUU 110

obmecTBeHHbIM HaykaMm PAH. — Pexxum nocryma: htth://www.inion.ru
D0P B cucreme JIMC He npenycMOTpeH.

4.5 JInueH3noHHOE U CBOOOHO PACTIPOCTPAHsSIEMOe MPOrPaMMHOe

o0ecmeuyenue
CriennanbHOE JIMIIEH3UOHHOE 00€ecledeHe He TIPEyCMOTPEHO.

4.6 CoBpeMeHHble mnpodeccuoHAIbHbIE  0a3bl JAHHBIX W
HH(POPMALMOHHBIECIIPABOYHbIE CUCTEMbI
1. https://urait.ru/
2. https://www.iprbookshop.ru/
3. https://e.lanbook.com/



5. MarepuajbHO-TEXHHYECKOe o0ecreyeHue

1. JlekoHHBIE ayAUTOPUH, YI€OHBIE U KOMIIBIOTEPHBIE KJIACCHI, HAYYHBIA YNTATbHBIN
3aJ1, 000pyI0OBaHHBIC MECTAMH IS TOCTyNa B IHTEpHET, 311eKTPOHHBIC HOCUTEIH HH(pOpMAIHH JIs
KOMITBIOTEPHBIX ITPOTPAMM M IUCTAHIIMOHHOTO OOYYCHHUS.

2. [lepeHOCHOM TTPOEKTOP IS IEMOHCTPAIMH CIANI0B IPU YTCHUU JICKITUH.

3. HoytOyk st ;eMOHCTpanuu caaioB Mpyu YTCHUU JICKITUH.

6. MeTonnqecmle PEKOMEHIAIIUN

6.1 MeToanuyeckue peKOMEHIANMH J1JISl IPENoJaBaTe/isi 10 OPraHu3anuu
00y4eHus

[Tpu npoBeeHNN TEKIMOHHBIX 3aHATHI 11€JIECO00Pa3HO YUUTHIBATh CIEHU(BUKY COACPIKaHUS
yueOHON AUCUUILINHBI, KOTOPasi COCTOMT B TOM, UTO KypC BKJIFOUAET B c€0sl KaK TEOPETUUYECKYIO, TaK
U MPaKTHUYECKyl0 4acTu. [Ipu mpoBeleHHUH JIEKIMOHHBIX 3aHATUH HEOOXOIUMO MPUIEPKUBATHCS
IPUHIMIIA AKTyaJIu3Ma M JIeJaTh aKIEHT Ha PACCMOTPEHUU TEX BOIPOCOB, KOTOPBIE HMEIOT
IIPEUMYILECTBEHHOE TEOPETUYECKOE 3HAYEHUE JUII COBPEMEHHOM Hayku. IIpu mnposeneHun
JIEKIMOHHBIX 3aHATHI MO TEOPETUYECKONW 4YacTH Kypca HEOOXOJUMO MCIIOJIb30BaTh MPOOIEMHOE
U3JI0KEHUE, TTO3BOJIAONIEe HAWIYUYIIMM 00pa3oM YUUTBIBATh BBIPRKEHHYIO CIEU(PHUKY HAYYHOI'O
3HaHUS, KOTOPAasi COCTOUT B TOM, YTO IPAMOTHAas IOCTAHOBKA MTPOOJIEMBI B HAYKE UMEET TI0 CYIIECTBY
OoJblIee TEOPETUUECKOE 3HAUEHUE, YeM T'OTOBbIM O0TBeT Ha Bompoc. I[IpobaeMHbIi moaxo1 10mKeH
npeobiiaaTh TaKKe IPU MIPOBEICHUU NPAKTUYECKUX 3aHITHH.

6.2 MeTonnquKne YRa3zaHuda OJst oﬁyqaloumxcn 10 OCBOCHHUIO JUCHUITIJIMHDBI

Ha 5neKIMOHHBIX 3aHATHAX HEOOXOAMMO BECTH KOHCHEKTHl (MOXHO KaK B HMUChbMEHHOMN
dopme, Tak U C UCIOJIBb30BAaHHUEM KOMIBIOTEPHON TeXHUKH). PekoMeHyeTcsi KOHCIEKTHPOBaHHUE
JIEKIIMOHHOTO Marepuana. PerynspHoe NOBTOpeHHE MaTepuana KOHCHEKTOB JIEKUIUN MO KaXJIOMY
pa3zieny B paMKax IIOATOTOBKM K IPOMEXYTOYHBIM M MTOTOBBIM (oOpMaM aTTecTaluy Mo
JUCIUIIMHE SIBJSIETCS OJIHUM M3 Ba)KHEUIINX BUI0B CAMOCTOSTEILHOM pabOThI CTy/IEHTA B TEUEHHE
cemMecTpa, HeoOXOIUMOM /Jisi KaueCTBEHHOM NOJATOTOBKM K IMPOMEXYTOYHON aTTeCTallud 110
mucuuruiiHe. OCHOBHas 3a/aya, KOTOpash CTOUT Ha JIEKLUH, 3aKI0YaeTcsi HEe B TOM, YTOOBI
«MEXaHUYECKW» BOCIIPOM3BECTH €€ cojaepKaHHe, a B TOM, 4YTOOBI CIEIUTh 3a OOBSCHEHHUEM
IpernoJiaBaTessi, MOCKOJIbKY Ha JIEKLIHUAX JIeJaeTcsl aKLEHT Ha TOM, 4TOObI CTYAEHTHl HAyYWJIHCh
MMOHUMATh CYIIHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (HUITOCOPCKUX TPOOIEM.

Bonpockl Ui NpakTUYECKUX 3aHATUN CTYJIEHTHI IOJIyYalOT 3apaHee, C TeM, YTOObI
3¢ (HEKTUBHO MOATOTOBUTCS K 0OCYKICHUIO JaHHBIX BOPOCOB. OTBETHI HA BOMPOCHI 11€71€CO00pa3ZHO
0(opMIIATH B BUI€ KOHCIIEKTOB, UTO 00ECIIeYNBAET TIATEFHOCTh MPOPaObOTKU MaTepraioB. CIMCoK
BOIPOCOB K MPAKTUYECKOMY 3aHATHUIO COIMPOBOXKAAETCS YKa3aHUEM Ha MCTOYHUKH, KOTOpbIE
HEOO0X0/IMMO HCIIONIb30BaTh. JIMCIMIIIIMHA TMpeAroyiaraeT 3HaKOMCTBO C PSIOM CHElHaTbHbBIX
TEPMHHOB, 0€3 3HAHMSI KOTOPHIX HEBO3MOXKHO IMPOJYKTUBHOE MOHHMAaHUE CYTH O00CYXKIaeMbIX
npo6JeM U u3ydyaeMoro Marepuana. B cBs3u ¢ 3TUM CTyJeHTaM peKOMEHAYETCs BECTH CIIeUaIbHBIN
CIIOBapHK C TOJIKOBAHHEM BCEX HE3HAKOMBIX TEPMHUHOB, KOTOpbIE BCTpEYaroTCs B Yy4eOHOI
JUTEpaType.
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7. DoH] OLIEHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI M OLIECHMBAHUSA Pe3yJbTATOB 00y4eHHUS
B nporiecce 00ydeHust UCTIONB3YIOTCS CIEIYIOIIUE OLEHOYHbIE (DOPMBI CAMOCTOSATEIBHOM
pa6OTBI CTYACHTOB, OLCHOYHBIC CPEACTBA TEKYIICT'O KOHTPOJIA YCIIEBAEMOCTH U IIPOMEKYTOUHBIX

aTTECTaIlUU:

1. Texymuii KOHTPOJIb (OCYIIECTBISETCS JIEKTOPOM U MPEIoiaBaTeieM, BeTylIuM

CEMUHApPCKUE 3aHITHS):

- KOHTPOJIbHBIE PA0OTHI /AJIsl IPOBEPKU UTOTOB CAMOCTOSITEIbHON BHEAYTUTOPHOU pabOThI

CTYJICHTOB;

- IPOBE/ICHUE TUCKYCCUH, IEJIOBBIX UIP.

2. [TpomeKyTOUHBINH KOHTPOJIb: 3a4eT B YCTHOM (hopme.

O1eHOUHBIE CPECTBA TEKYILEr0 KOHTPOJIS YCIIEBAEMOCTH BKIIFOUAIOT KOHTPOJIbHBIE BOIIPOCHI
U 3a1aHus B popMe OJIAHKOBOTO U (WJIM) KOMITBIOTEPHOTO TECTUPOBAHMUS, JJIs1 KOHTPOJISI OCBOCHUS
00y4aroIyuMuUCs pa3zesoB JUCHUIUIMHEIL, 3aIIUTa pedepaToB, CIIUCOK TEM 3CCe.

7.2 lllkana U KPUTEPUH OLICHUBAHHUS Pe3yJIbTATOB 00yUYeHHUs

7.2.1 Tekymuii KOHTPOJIb

C 1enbio yCHEenHoro BeIMOIHEHHUSI KOHTPOJIbHOW pabOThl HEOOXOAUMMO OTBETUTH NUCHMEHHO
Ha BOIIPOCHI KEIICOBOM YaCTH U TECTOBOW YaCTH.

KontponbHast pa®oTa, BBHIOJHEHHAs CTYJEHTOM, MOXXET OBITh OO 3adyTeHa, JTUOO He
3ayreHa. OHaKo IpernoiaBaTellb Y4eOHON TUCHMITIMHBI 1J11 COOCTBEHHON OTYETHOCTH OLIEHUBAET
paboTy 1o 5-tu OanbHOM IIKaJle, pyKOBOJCTBYSCh IPU ATOM CJIEIYIOIIUMU KPUTEPUSIMHU.

Ixana oueHuBaHUA

Onucanue

O1ianyHo

BeinonHeHnsl  Bce  yCIIOBHs,  IPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJbHOM paboThl. CTyIEHT JEeMOHCTPUPYET COOTBETCTBUE
3HaHUi, yMEHUH, HaBBIKOB NIOKA3aTessIM, IPUBEJCHHBIM B Ta0IMIIaX,
ONEepUpPYET MPHUOOPETEHHBIMM 3HAHUSMHU, YMEHHUSMH, HaBbIKaMH,
IIPUMEHAET UX B CUTYyalUsAX IOBBILIEHHON ClOXHOCTU. IIpm sTOM
MOTYT OBITH JOMYIIEHbl HE3HAYUTENbHbIE OMIMOKH, HETOYHOCTH,
3aTpyJAHEHHUS IIpU IIEPEHOCE 3HAHUW M YMEHUH Ha HOBBIC,
HECTaHJIapTHBIC 3a/1a4U.

Xoporo

BeimmonHeHnsl  BCe  yCIIOBHS,  IPEIYCMOTPEHHBIE  3aJaHUEM
KOHTpPOJIbHOM paboTbl. CTYIEHT JIEMOHCTPUPYET COOTBETCTBHE
3HAHWUW, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEICHHBIM B TaOIUIIaX,
orepupyeT MpUOOPETEeHHBIMU 3HAHUSMH, YMEHUSIMH, HaBbIKaMH. B
TO K€ BPEMS IIPH OTBETE JTONYCKAET HECYIIECTBEHHBIE IOTPEIIHOCTH,
3aaud pelaeT C HeJoueTaMM, HE BIUSIONIMMU Ha OOLIMHA XO0n
peneHusl.

Y 10BIETBOPUTETBEHO

BoimonHensl  Bce  yCNOBHUS,  MPEAYCMOTPEHHBbIE  3a/JlaHHEM
KOHTpPOJIbHOM paboTbl.  CTyIEeHT JeMOHCTPHPYET COOTBETCTBHE
3HaHWUW, YMEHUH, HABBIKOB [TOKA3aTeNsIM, IPUBEICHHBIM B TaOIHIaX,
orepupyeT nNpuoOpeTeHHBIMU 3HAHUSIMH, YMEHUSMH, HaBbIKaMu. Ho
MOKa3bIBaeT HErNyOOKHE 3HaHUs, IPU OTBETE HE JIOMYyCKaeT IpyOnIxX
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OMOOK MM MPOTHUBOPEYHH, OJHAKO B (OPMYIMPOBAHUU OTBETA
OTCYTCTBYET HOJDKHAs CBSA3b MEXIY aHAIM30M, apryMEHTAlued u
BBIBOJIAMH, B PELICHUH 33124 MOTYT COAEPIKATHCS rPpyOble OIIHMOKH.
JIns monydeHus MpaBWIBHOTO OTBETa TPEOYIOTCS YTOYHSIOLIHE
BOTIPOCHI.

He BbIlONIHEHBI ~ BCE YCIOBMS, NIPEIYCMOTPEHHBIE 3aJJaHUEM
KOHTpOJIbHOW padoTel, MJIM CcTyneHT aeMOHCTpHpPYET HEIMOJIHOE
COOTBETCTBHUE 3HAHUM, yMEHU, HABBIKOB IIPUBEACHHBIM B TA0IMIIAX,
JIOTIYCKAIOTCS 3HAYUTENbHbIE OLIMOKH, TPOSIBIAETCS OTCYTCTBHE
3HaHUM, YMEHMM, HAaBBIKOB TII0 psLy IIOKa3areiaed, CTYIEHT
WCIBITHIBAET 3HAYUTENbHBIE 3aTPYAHEHUS IIPU ONEPUPOBAHUU
3HAHUSIMU U YMEHUSIMHU.

HeynosnerBopurensHo

7.2.2 IIpoMeKyTOUHBIH KOHTPOJIb
OueHka cOpMUPOBAHHOCTH KOMITETCHIIMM TTpoBoauTcs mo 100 — GaybHOM CHUCTEME C TTOMOIIBIO
KOMITBIOTEPHOTO bTECTHPOBAHUS.
CxeMa OoleHNBAHHSA

IIIxana oreHUBaHUSA

Kpurepuu oniennBanus

IloporoBelii ypoBeHb(Kak 00s13aTEIbHBIN 115
BCEX BBIITYCKHUKOB TI0 3aBEPIIICHAH OCBOCHHUS
OIl BO) — oyenusaemcs no wxane 53-79 6annos
(oyeHKa «y0061emeopumenbHo»)

XapakTepHO YaCTUYHOE 3HAHUE.
KonuyecTBO BEpHBIX OTBETOB 3aKJIIOYAETCA
B UHTEpBajie 16 — 23 TeCTOBBIX BOIpoca.

IloBbIlICHHBIN TPOJABUHYTHIN YPOBEHb
(OTHOCHUTEJILHO MOPOBOI0 YPOBHSI)—
oyenusaemcs no wkane 80-92 banna (oyenxa
«XOpOULOy)

XapakTepHo cpopMUpOBaHHOE, HO
cofieprkalee OTJeIbHbIe IPOOeIIbl 3HAHKE.
KosindyecTBO BEpHBIX OTBETOB 3aKJIIOYAETCS
B HHTepBaJie 24 — 27 TECTOBBIX BOIIpOCa.

IoBbIIEHHBIH IPEBOCXOAHBIN YPOBEHb
(oTHOCHTEJILHO TOPOBOro ypoBHsi)— 93-100

XapakTepHO MOJHOCTHIO C(HOPMUPOBAHHOE
3HaHue. KoinyecTBo BEpHBIX OTBETOB

bannos (oyenka «OMIUIHO») 3aKiroyaeTcst B uHTepBaie 28 — 30 TecToBbIX

BOIIPOCA.

7.3 OueHouYHbIE CpeIcTBA

7.3.1. Texyuuii KOHTPOJIb

[Tpu n3yueHnn Kypca HCIONB3YIOTCS 00pa30BaTEbHBIE TEXHOIOTHH:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYJCHUECKUX MPE3CHTAIHIA;

-C BBIJICJICHWEM OIIMOHEHTOB BBICTYMAIONINM CTYJIEHTaM — METOJI Y4eOHOH paboTHl,
BbIpa0aTHIBAIOLINI Yy ONIIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUIEHUS CTYJIEHTA, a Y
BBICTYIIAIOIIETO HABBIKMA YETKOTO (POPMYIMPOBAHUS OTBETOB HA KPUTHUYECKHE 3aMeuaHus. JlaHHBIH
METO/I CHOCOOCTBYET BBIPAOOTKE Yy CTYICHTOB IIOJIEMHYECKUX HABBIKOB. OTa ¢opma pabOThI
UCTIONB3YeTCs TPH Ha3HAUYEHUH BBICTYITAIONINX C TOKJIagaMu (Takas (hopMma 3aHITHN TUTAHUPYETCS B
TeX clydasx, KOrja MpernojaBareib MOpydaeT CTYJCHTY BBICTYIIUTh C JOKJIAIOM I10 CI0XHOM Teme
CEMHUHAPCKOT0 3aHATHUSA);

- TPOBEJCHHUE «KPYIJIBIX CTOJIOB» M JUCIYTOB IO 3THYECKUM IpobiiemaM, Hauboiee
CO3BYUYHBIM COBPEMEHHOCTH, HCIOIb3yeTCs Kak Hanbosee 3pPeKTUBHBIN criocod i 00CyKICHHS
OCTPBIX, CJIO’KHBIX U aKTYaJIbHBIX BOIPOCOB MPO(HEeCCHOHATBHON ATUKH;

- quckyccuu — opma yueGHoM paboThl, B paMKax KOTOPOH CTYIEHTHI BHICKA3bIBalOT CBOIO
OLIEHKY 9THUECKUX HAIPaBJICHUH, YUeHUH, JOKTPUH U T.1.;

12



- «ACJIOBLIC UT'PBID», «POJICBBIC UI'PBD» — MCTOJ UMHUTALIUH, KOrAa CTYACHTHI ACIIATCA Ha IBC
NOATPYNNBI € MCXOAHBIMH 33JaHMSMM 10 OTCTAaUBAaHUIO CBOCM HPABCTBEHHOW  WIIHU
MHUPOBO33PEHUYECKON TO3ULINH;

- TECTUPOBaHME (C IPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJIOIMI) — UCIIONIB3YEeTCs B KaUeCTBE
CPEICTBA 3aMepa U KOHTPOJIL 3HAHUM CTYJIEHTOB.

KoMniekT 3aganuii as KOHTpOJ’[LHOﬁ paﬁoTbI o JTMCHUIIJINHE

IIpakTH4yeckasi 4acTh KOHTPOJIbHOI PadoThI (KeiicoBasi 4aCTh):

3amaua 1

Mesxny IByMsl COTpYIHUKAMH OPTaHU3AIMKM BO3HUK CIIOP I10 MOBOJY CPOKOB BHEAPEHUS
HOBOM TexHoyioruu. OOUH M3 HUX MOTHUBHUPOBAJ MpeJjiaraeMble CPOKM BHEIPEHUS HHTEPEeCaMU
MIPOU3BOJICTBA MPOAYKIIMHU, BTOPOH CBOIO MO3UIIMI0 0OOCHOBBIBAJ C O3UIIMH UHTEPECOB MIEPCOHAIA,
KOTOPOMY IIPEJICTOUT OCBANBATh HOBYIO TEXHOJIOTHIO. SIBIISIETCS OMMCAHHAS CUTYAIHsI KOHPIUKTOM?
KakoBblI epcreKTUBbI pa3BUTHSI TAHHOW CUTYallUH U MEXaHU3MBbI YIIPaBICHUS €107

3agauya 2

B Oecene pykoBomuTensi ¢ MOTYMHEHHBIM, JOMYCTUBIIUM TEXHOJIOTHYECKYIO OIIMOKY,
KOTOpasi TpHBEla K CEPhE3HOMY MaTepUATBHOMY YyIIepOy (upme, pyKOBOIHTENTh MPEIbSIBUI
MPETEeH3UH K MOAYMHEHHOMY M HaJIOXKWI ITpad B pazMepe MecSYHON 3apabOTHOM IIaThI.

SIBrisieTcst TN ONMMCaHHAs CUTYyalust KOHGIMKTOM? APryMEHTUPYHTE CBOW OTBET.

3amaua 3

[Tpunumas Ha paboOTy COTPYIHHUKA, PYKOBOIUTENb (GHPMBI TIOOOEIIAT Yepe3 Ba Mecsia
MEPEBECTH €ro Ha BBIMIECTOSAIIYIO JOJDKHOCTh. [lo HMCTeueHMHM YKa3aHHOrO Cpoka oOellaHue
PYKOBOAMTEIISI HE BBITOIHEHO.

MoOXXHO 1M  ONHUCAaHHYI0 CHUTYalul0 WACHTU(PUIUPOBATH KaK  KOH(MIUKTHOE
B3auMoieiicTBue? Ecin HeT, TO KaKOBBI IEPCIIEKTUBBI PA3BUTHSI ONIMCAHHON CUTYaIlMU B KOH(JIUKT.

3anaua 4

Brl HeraBHO Ha3HAUEHBI MEHEHKEPOM TT0 KajapaM. BrI ere mioxo 3HaeTe COTPYIHUKOB

(bupMBI, COTPYIHUKH €I1Ie HE 3HAIOT Bac B JIUII0. BBl HeTe Ha coBelaHne K TeHepaIbHOMY
nupektopy. [IpoxoauTe MUMO KypUTEIbHOW KOMHATHI M 3aMeYaeTe JABYX COTPYAHHKOB, KOTOPHIC
KypSIT ¥ O UeM-TO OXKHUBJIEHHO OecenyroT. Bo3Bpariasich ¢ coBemianus, KOTOpOe ATUIOCH OJHMH Yac,
BBI OITSITh BUJUTE T€X K€ COTPYAHUKOB B KYPHIIKE 32 OeceI0M.

Kak cinenyer moctynuth B JaHHOM CUTyallMu? ApryMeHTUPYHUTE CBOM OTBET.

3agaua 5

Bbl HavanbHUK otTnena. B oTmene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BBITIOJIHEHHS paboT. He xBaTaeT coTpyAHMKOB. Brie3xkasi B KOMaHIMPOBKY, BBl CIIy4aifHO BCTpEYaeTe
CBOIO MOJAYMHEHHYIO — MOJIOYIO JKEHIINHY, KOTOpas YKe JBEe HEJACTU HaXOIUTCS Ha OOTbHUYHOM,
HO Bbl HAXOAUTE €€ B MOJIHOM 37IpaBuH. OHa KOr0-TO C HETEPIIEHHUEM BCTPEYAET B a3POIOPTY.

Kak cinenyer moctynuth B JaHHOM CUTyallMu? ApryMeHTUPYHUTE CBOM OTBET.

3agaua 6

OnHa coTpyIHHUIIA BEICKA3bIBAET JIPYTOil MPETEH3UH 110 TOBOJy MHOTOUMCIEHHBIX U 4aCTO
MTOBTOPSIFOIITUXCSI OITMOOK B paboTe. BTopas coTpyaauIia MpUHUMAET BHICKa3bIBAEMbIC PETEH3UH 3a
ockopOnieHne. Mexay HUMHU BO3HUK KOHQIHUKT.

B yem mpuunnHa koHdumkTa? Onpenenute KOHOIUKTHYIO CUTyalMio. ApryMeHTHPYHTE
CBOM OTBET.

3apaua 7

PykoBonmuTens mnpuHAn Ha paboOTy CHOENHUATNCTa, KOTOPBIA JOMKEH pabdoTaTh B
NOJYMHEHUH y ero 3amecturens. [Ipuem Ha paboTy He ObLI coryiacoBaH C 3amectureneM. Bekope
MPOSIBUIIACH HECTIOCOOHOCTh MPUHATOTO PAOOTHUKA BBIMOIHITH CBOM OO0SI3aHHOCTU. 3aMECTUTENb
CITY»K€OHOM 3aMUCKON TOKIAABIBAET 00 3TOM PYKOBOJUTEIIIO. ..
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Kak ciengyer noctynuth B JaHHOW cuTyauu? ApryMeHTupyiTe cBoii orBeT. IIpourpaiite
BO3MO>KHBIC BADUAHTHI.

3amaua 8

B oTBer Ha KpPUTHKY CO CTOPOHBI IOJYMHEHHOIO, IPO3BYYaBIIYIO Ha CIy)XKeOHOM
COBEILAHMM, HAYAJIbHUK Hadall IPUIUPATbCA K HEMY IO MeJlo4YaM M YCHUJIWJI KOHTPOJIb 33 €ro
CIIy’K€OHOH J1eITEIbHOCTBIO.

B uyem npuunna koHdumkTa? Onpenenute KOHOIMKTHYIO CUTYyaluio. ApryMeHTUPYHTe
CBOM1 OTBET.

3amaua 9

[Ipennpunumarens obpamaercs K HalOroBoMy MHcIekTopy: «Ha kakoM ocHOBaHMHU BBl
Hanoxw mwrpad?». Mucnekrop: «/lasaiite pazdepemcsi». W, UCIonb3yst TOKYMEHTHI, pa3bsCHSIET
npu4uHy mrpada.

[TpoBennTe aHATN3 MEXIMYHOCTHOTO B3aUMOJICHCTBUS U OLEHUTE €r0 KOH(PIUKTHOCTD B
CIIEYIOIIEH CUTYyallUu.

3amaua 10

HauanbHuk oTzaena B KoHLE pabodero JHs oOpamiaercss K COTPYAHUKY C NpOcbOOi
0CTaThCs M0CE padOoThI I COCTaBIEHUSI CPOUHOT0 oT4eTa. COTPYAHUK OTKA3bIBAETCS, CChLIASICh Ha
yCTaloCTh M Ha TO, 4yTO pabouuil AeHb yxke 3akoHuwicd. [IpoBeaure aHamu3 Ha HpeaMeT
KOH(JIMKTHOCTH MEXJIMYHOCTHOTO B3aMMO/ICHCTBHSI B CIICIYIOIIEH CUTYaIUH.

TeopeTnueckass 4acTb KOHTPOJIbHOI padoThI (TECTOBAas YacTh):

1. Kakoii u3 mpuBeJeHHBIX METOI0B OTHOCUTCS K IPYIIIE METOJIOB YIPABICHUSIMA
KOH(JIMKTaMMu:

a) COLIMOJIOTUYECKUIM METO/T;

0) METOJ TECTHPOBAHHSI,;

B) MeTOJ KapTorpaduu;

') METOJ] HAOJIFOACHHUS;

1) METOJT SKCTIEPUMEHTA.

2. Heo6X0IMMBIMU M JOCTATOUYHBIMU YCIOBUSIMU BOZHUKHOBEHMS KOH(IINKTA

MEXIY CyOBEKTaMH COIMATbHOTO B3aUMOJICHCTBUS SBISIFOTCS:

a) HUINYKME Y HUX MIPOTUBOMNOJIOKHBIX CYXIEHUH UM MOTUBOB U YKeJlaHHE XOTs Obl
OJTHOTO W3 HUX OJIepKaTh MOOENy HaJ JPYTUM;

0) HaIM4Ke y HUX IPOTHUBOMOJI0KHO HAIIPABIEHHBIX MOTUBOB MJIH CYXKACHUH, a
TaKXe COCTOSTHHE TIPOTUBOOOPCTBA MEX/TY HUMU;

B) HaJIMYUE Y HUX NPOTUBOIIOJIOKHBIX MO3UINI U aKTUBHbIE JEHCTBUS 00EHX CTOPOH 10
JIOCTMIKEHHUIO CBOWX TO3UITHM;

I') HAJIMYKME Y HUX IPOTUBOMOJI0KHO HAMIPABIEHHBIX MOTUBOB U OTKPBITHIE 3as1BJICHUS O
CBOUX TPeOOBAHUSAX;

1) HUINYME TPOTUBOIOJIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOJKHOCTEH TI0 UX PeATN3aL1H.

3. KondaukTHas cutyanus — 310:

a) CITyJaifHbIe CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COITUAIEHOTO B3aUMOICHCTBHS;
0) HaKOMUBIINECS MPOTUBOPEUHS, CBSI3aHHBIE C AEATEIBHOCTHIO CYyOHEKTOB
COLMAIEHOTO B3aMMO/ICHCTBHSI, KOTOPBIE CO3/Ial0T TIOYBY ISl IIPOTHBOOOPCTBA MEXKTY
HUMU;

B) MpoIlecc MPOTUBOOOPCTBA MEXKIY CYOBEKTaMHU COLIMAILHOTO B3aUMOIEHCTBHS,
HalpaBJICHHBIA Ha BHISICHEHUE OTHOIICHUH;

T') IpUYKMHA KOH(IIMKTA;

1) 9Tal pa3BUTHUA KOH(IIUKTA.

4. IlpnunHa KOH(MIUKTA — ITO:
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a) MPOTHBOIIOJIOKHBIE MOTHBBI CYOBEKTOB COIIMAILHOT'O B3aUMOICHCTBHUS;

0) creueHre 00CTOATETLCTB, KOTOPHIC TIPOSIBIISIIOT KOH(IJIUKT;

B) SIBJICHUSI, COOBITHS, (DAKTHI, CUTYAIIH, KOTOPbIE MPEIIIECTBYIOT KOHPIUKTY U

IIPU ONPEIEICHHBIX YCIOBUIX IEATEIBHOCTH CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS
BBI3BIBAIOT €T0;

') HaKOIMUBIIHUECS MPOTUBOPEUUS, CBI3aHHBIE C AEATEIHOCTHIO CYOBEKTOB COIIMAILHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJIsl pEaIbHOTO POTHBOOOPCTBA MEKAY HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMH — 3TO:

a) LieJICHaNpaBJIeHHOE BO3/ICIICTBIE HA TPOLIECC €r0 TUHAMUKU;

0) LeneHanpaBiIeHHOE, 00YCIOBIEHHOEC 00 bEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHEC Ha
IIPOLIECC €r0 TUHAMUKU B MHTEpECcax pa3BUTUS WM pa3pyUICHUs TON COLUATbHON
CHCTEMBI, K KOTOPOIl IMEeT OTHOILIEHHE JAHHBIH KOH(IIUKT;

B) IIeJICHAIIPABICHHOE BO3/ICHCTBUE Ha KOH(DIUKTYIOMUX B MHTEpECcaxX CHUKEHUS YPOBHS
HANPSDKEHHOCTH MKy HAMU,

T') LIeJIeHaNpaBiIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMU 3aKOHAMH BO3/ICHCTBHE Ha
nporiecc GOPMHUPOBAHUS aIEKBATHOTO 00pa3a KOH(PIMKTHOW CUTYyallMH y KOH(IMKTYIOIIUX B
MHTEpecax CHWKEHUS YPOBHS HAIPSHKEHHOCTH MEXAY HUMU;

1) LIeJICHAPABICHHOE BO3ACHCTBUE HA MOTUBBI KOH(IINKTYIOIIHX.

6. CopepxaHue yrnpaBiaeHUs] KOHPIUKTaAMU BKIIFOYAET:

a) MPOrHO3UPOBAaHUE, MPEAYNPEKACHUE (CTUMYIUPOBAHUE), PETYIUPOBAHUE,
pas3pelieHue;

0) MPOrHO3UPOBAHUE, IPEAYIPEXKACHUE (CTUMYIHUPOBAHHUE), PA3PELICHUE;

B) MIPOTHO3UPOBAHUE, PETYIUPOBAHUE, pa3pPEIICHHE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIPEKICHHUE, Pa3pELLCHUE;

1) aHaIu3 KOHGIMKTHON CUTYaIluH, IPOTHO3UPOBAHUE, IPEAYIPEKICHHIE, Pa3peLICHHE.
7. llpeanochbuIKaMy pa3penieHns KOHMINKTA SBISTFOTCS:

a) 0OCTaTOYHAas 3pENOCTh KOH(IIUKTA, MOTPEOHOCTh CYObEKTOB KOH(DIUKTA B €r0
pa3pelieHnH, HaTnyre HeoOX0IMMBIX PECYPCOB U CPEACTB ISl pa3pelieHns KOH(INKTA;
0) nocraTouyHasi 3pesIOCTh KOH(INKTA, BEICOKUI aBTOPUTET OJHON U3 KOH(DIMKTYIOIINUX
CTOpOH,;

B) HaJIMYME HEOOXOAUMBIX PECYPCOB M CPEJICTB JUIsl pa3pelieHnss KOH(IUKTa, TOTPeOHOCTh
CcyOBeKTOB KOH(JIUKTA B €T0 pa3pelieHnH, KOJUIEKTUBHA opMa AesITeNbHOCTH;

T') BBICOKHI aBTOPHUTET OJTHOM U3 KOH(PIUKTYIOIIMX CTOPOH, KOJIEKTUBHAs (hopMa
JeSITeNIbHOCTH, JIUJIEPCTBO B IPYIIIIE.

8. OCHOBHBIMH MOJIENISIMU MTOBEACHUS JTMUHOCTH B KOH(MIUKTE SBISIOTCS:

a) KOHCTPYKTHBHAs, palliOHaIbHAsl, JeCTPYKTUBHAS;

6) xomnpomucc, 60ps0a, COTPYTHHUUECTBO;

B) pallMOHAJIbHAs, UppallOHaIbHasl, KOH()OPMHCTCKAS;

') KOHCTPYKTHBHAA, AECTPYKTHUBHAS, KOHPOPMHUCTCKAs;

1) 6oprba, yCTymnKa, KOMIPOMHUCC.

9. KT0 U3 HIKE MepeunclieHHbIX YUEHBIX pa3padoTall ABYXMEPHYIO MOJIEINb

CTpaTeruil MoBeJAeH!s TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 1. ®eiip;

B) 1. Cxort u Y. JIukcos;

r) M. [oita u 1. CkoTT;

n) P. @umep u Y. FOpu.

10. CkoJIbKO CTpaTeruii MOBEICHUSI IMYHOCTH B KOH(JIUKTE BBIJCISICTCS B

JBYXMEPHOU MOJECIIN:

a) 1;
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0) 2;

B) 3;

r)4;

n) 5.

11. Onpenenute THN KOHOIUKTHOW TUIHOCTH IO CIEAYIONIUM MTOBEICHYCCKIM
XapaKTepUCTUKAM: XO4eT ObITh B IIEHTPE BHUMAHUS; XOPOLIO MPUCTIOCAOIUBACTCS K
pa3IMYHbBIM CUTYyalMsIM; INIAHUPOBAHUE CBOEH JEATEIbHOCTH OCYLIECTBIIIET CUTYaTUBHO;
KpOTOTJIMBOM, CCTEeMaTH4Yeckoi paboThl n30eraer:

a) pUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THIT;

B) JI€MOHCTPATHUBHBIN THIT;

') CBEpXTOYHbIH THII,

1) «OeCKOH(DINKTHBINA TUID.

12. KOMMyHUKATHUBHBIN acTIeKT OOIIEHUS OTPaKaeT CTPEMIICHHE MTAPTHEPOB 110
OOLIEHUIO K:

a) ooOMeHny uHdopMaIueii;

0) HalaKMBaHUIO TOOPBIX B3aUMOOTHOILIEHUI;

B) JIOCTH>KEHHUIO B3aUMOIIOHUMAHMUS;

T') PaCIIMPEHHUIO TEMBI OOIIECHUS;

1) YCUIIEHUIO HH()OPMALIMOHHOTO BO3JICHCTBHUS HA MapTHEpa.

13. TexHOIOTHH PalMOHATIBLHOTO TIOBEACHUS B KOH(DINKTE — 3TO:

a) COBOKYITHOCTh CIIOCOOOB IICUXOJIOTHYECKON KOPPEKIINHU, HAPABICHHON Ha
obecrieyeHne KOHCTPYKTUBHOTO B3aUMOJICHCTBHS KOH(IJIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOUX 3MOIIUH;

0) COBOKYITHOCTh CITOCOOOB BO3/ICHCTBHSI Ha CONIEPHUKA, TO3BOJISIOIINX JOOUTHCS
peanu3alnuy CBOUX Iesel B KOH(IINKTE;

B) BUJI [ICUXOJIOTUYECKOTO BO3/IEHCTBUS, UICKYCHOE HCIIOJIHEHUE KOTOPOro BEJIET K
CKPBITOMY BO30YXKICHHIO Y COTIEpPHIKA HAMEPEHUH, HE COBMAAAIOIINX C €0 aKTyallbHO
CYILIECTBYIOIINMH KeJIaHUSAMU;

I') HOJ/Iep>KaHUE BHICOKOI CaMOOIIEHKH B IIEPErOBOPHOM IPOIIECCE;

) CIIOKOITHas peakliys Ha SMOLMOHATIbHBIE JICHCTBHSI CONIEPHUKA.

14. Kakue u3 mepeyucieHHbIX HUKe CITOCO00B U30aBIeHuUs OT THEBA pa3paboTaHbl
J. Cxorr:

a) BU3yalu3allus, «3a3eMJICHHEY, IPOCIIUPOBAHHE;

0) BU3yanu3aius, CyoauManusi, mpoerupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyOnuManus, BU3yanu3alus;

') BU3yaJu3alus, BblJIEpKKa, CyOIumarus;

1) cyOnmuManus, palluoHaIn3alus, perpeccus, BU3yalnu3alus.

15. Ckonbko Mozenelt NoBeeHUS MapTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIEISIIOT
B JIUTEpAType M0 KOHPIUKTOJIOTHH:

a) 1;

0) 2;

B) 3;

r)4;

x)S.

16. B paMkax Kakoif cTpaTeruu B eperoBOPHOM IPOLIECCE CTABUTCS OCHOBHAS 11EJTb
— BBIUTPBINI 32 CYET MPOUTPHIIIA OMTIOHEHTA:

a) «BBIMTPBIII — BEIUTPHIIIY;

0) «BBIUTPBIII — IPOUTPHILI;

B) «IIPOUTPHIII — MIPOUTPHIIID;

T') IIPOUTPBHIII — BBEIMTPHIIDY;
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1) «BBIUTPBIII — IPOUTPBILID) U «IIPOUTPHIII — BEIUTPHIIID».

17. BHyTpHJIMYHOCTHBIN KOHPIUKT — 3TO:

a) rITyOOKHe SMOLIMOHAIBHBIC MTEPEKUBAHNUS TMUYHOCTHIO CBOMX HEyAay;

0) cocTOsIHUE TPEBOI'H, BbI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyalue;

B) CTOJIKHOBEHHE ITPOTHUBOIOJIOKHO HAIPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHHUE ITPOTUBOIOJIOKHO HAIPaBJIEHHBIX ITOBEIEHYECKUX XapaKTEPUCTHK
JMYHOCTH;

1) BHyTpEHHHUE KOJIeOaHUs IMYHOCTH, CTOSIIIEH repe]] BBIOOPOM CPEICTB s JOCTUKEHUS
KOHKPETHOM LEJIH.

18. KoMy u3 y4eHbIX IPUHAAIEKUT pa3paboTka yueHHs 0 60pbOe MEXIY 3pOCOM U
TAHATOCOM, KaK MPUPOJTHON OCHOBE BHYTPHIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. JleBuny.

19. Komy 13 yueHbIX IpUHAUIEKUT pa3paboTKa yueHus: 00 IKCTPaBEPCUH U
UHTPOBEPCHUHU, KaK 00BEKTUBHOM MTPUPO/IE BHYTPHUINYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHnry;

r) D. ®pommy;

n) K. JIeBuny.

20. ®opmaMy IPOSBICHUS BHYTPUIMYHOCTHBIX KOH(QIIMKTOB SIBJISIOTCS:

a) HEBpACTeHHS, D Popus, CyOTMManus, uIealn3anus, paiuoHaTn3alIHs;

0) HeBpacTeHus, s3udopus, perpeccusi, IPOeKL s, pallMoOHaTU3aIMs;

B) HEBpacTeHUs, SHOpHsL, UaeaTn3anns, MPOCKINs, palliOHAIN3ALUS, BHITECHEHHE;
I') HeBpacTeHus, 3ndopusi, perpeccusi, NpoeKLus, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, IEpEOpUEHTAIM, CyOIuMalius, U1eannu3alysi, BHITECHEHUE.
21. Kakoit Tin (pakTopoB MEXINYHOCTHBIX KOH(IMKTOB 10 B.JIMHKOIBHY CBSA3aH C
TakKUMU (popMaMU UX MPOSIBIIEHUS KaK: BEpOBAaHUE U MOBEJEHHE (IIpelpacCyakH,
HPEANOYTEHUS, IPUOPUTETHI); TPUBEPIKEHHOCTh K TPYMIIIOBBIM TPAAUILIUAM, LIEHHOCTSM,
HOpMaM; PEITUTHO3HbIE, KYJIbTYpHBIE, TOJIMTHYECKUE U JPYTUe [IEHHOCTH; HPABCTBEHHBIC
LIEHHOCTH (TIpEe/ICTaBIEHUs O 100pe U 37€, CIPaBEATUBOCTH U HECTIPABEUIMBOCTH U T. II.):
a) nHGOpMaIMOHHBIE (DAKTOPHI;

0) noBeneHuyeckue hakTopsl,

B) ()aKTOpbI OTHOILLIEHUIA;

I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpHbIE (PaKTOPHI.

22. K rpynnoBbsIM KOH()IUKTAM OTHOCATCS KOH(IIUKTHI:

a) IMYHOCTh — IPYIINa;

0) rpymnna — rpynmna;

B) IUYHOCTH — TPYIITIA U TPYIINa — TPYIIa;

I') PYKOBOJHTEIb — KOJUIEKTUB;

1) MUKPOTPYIITa — MEKPOTPYIITa BHYTPH KOJUIEKTHBA.

7.3.2. IlpoMe:kyTOUYHASI ATTECTAIUS

BOHPOCI)I AJA MOATOTOBKH K 3a4Y€TYy

1. Ionarue xoH(IUKTOIOrMM Kak Hayku. Mcropus pa3Butus koHpmukTonoruu B Poccum u 3a

pyoexom.
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2. OcHOBHBIE KaTeropuH (MOHATHUS) KOH(PIUKTOIOTUHN KaK HayKH.

3. [NonsaTre «xoHMAUKTY. OYHKIIUN KOHDIUKTA.

4. CTpyKTypHBIC KOMITOHEHTHI KOH(JIUKTA.

5. OcHOBHBIE NIEPHOABI U ATAIBI B PA3BUTUU KOH(IUKTA.

6. OcHOBHBIE BHIBI KOHQIIUKTOB (KJIaccupukanms).

7. IloHsATHE «BHYTPUIMYHOCTHBIH KOHGIUKT». OCHOBHbBIE XapaKTEPUCTHKH, NPUYUHBL. Buabl
BHYTPHIIMYHOCTHBIX KOH()IHKTOB.

8. @opMbl MPOSBICHUA M CHOCOOBI pa3pelieHus] BHYTPUIMYHOCTHBIX KOHQuuKTOB. Ilocnencraus
BHYTPHIIMYHOCTHBIX KOH()IHKTOB.

9. XapakTepucTUKa MEXIUYHOCTHBIX KOH(IMKTOB. KOH(MIUKTBI «pyKOBOANUTENIb-110{YMHEHHBII.
[TpuyrHbBI KOH(QIUKTOB.

10. MexaHu3Mbl BO3HUKHOBEHUS MEKIPYIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOHPIUKTHI U yTH UX PEOTOJICHHS.

12.Cnenudurka MEKITHUYECKHX KOH(IJIUKTOB.

13. Bayrpunonurndyeckne KOHPIUKTbL. OCOOEHHOCTH MEKTOCYAaPCTBEHHBIX KOH(INKTOB.

14. CymHoCTh IPOTHO3UPOBAHUS U MPO(YUIAKTUKY KOH(PIIUKTOB.

15. TexHonorus npeaynpexaeHus KOH(QIUKTOB.

16.Biusinue 310poBbs yelloBeKa Ha CTpecc U KOHMIMKTHOCTD.

17.®opmbl, pe3ynbTaThl U KPUTEPUH 3aBEPLICHUS KOH(IIUKTOB.

18. Ctpareruu u crocoObl pa3penieHus: KOH(PJIUKTOB.

19. MeanaTopcTBO U peryarupoBaHue KOH(IUKTA.

20. CymHocTb, BU/bI U (PYHKIIHUH IIEPETOBOPOB MO PA3PEIICHUI0 KOH(DIUKTOB.

21. lunamMuKa meperoBOpHOTO Mpoiiecca.

22. Ilcuxonornyeckre MexXaHU3Mbl U TEXHOJIOTUS IEPETOBOPOB.

23. [lcuxosorudeckue ycioBUs ycrexa Ha meperoBopax.

24 BHyTpeHHee COCTOSIHME CyObeKTa KOH(IUKTA. Y CIIOBUS CHUKEHUS KOH(DIMKTHOTO

NoTeHLMaNa TMYHOCTH. [IoHsATHE TOJIEpaHTHOCTH.

25.11oHsATHE TaTEHTHOTO U OTKPBHITOrO KOH(IIMKTA.

26. Ilo3uTuBHBIE ¥ HETATUBHBIE (HYHKIIUU KOH(IIMKTA B Pa3BUTUHU COLIMYMA.

27. KoH(uKTBl B SKOHOMHKE. THIBl KOH(JIMKTOB B 3KOHOMMKE: COCTOSHHME KOHKYpPEHIIMH,
JIOTOBOpA, PEryJIUPOBaHMSI, YIIPABICHHUS.

28.KoH(peccrnoHanbHbI KOHPIUKT U KOHPECCHOHATIbHBIE OTHOIIECHUS.

29.PerynupoBanue 1 yrnpaBlieHHE B3aUMOJCHCTBUSIMH CTOPOH B MUPOBOM TTOJIUTUKE.

30. Buasl nocpeJHUUECKUX OTHOILIEHUH B Pa3IUYHBIX cepax KU3HEAeITeIbHOCTH 001IecTBa.
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