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1. [lepeyeHb MJIAHUPYEMBIX Pe3YJIbTATOB U3y4YeHHS TUCHUILIUHbI, COOTHECEHHBIX C MJIAHUPYEMbIMHU
pe3yJibTaTaMHU O0CBOEHHSI 00pa30BaTeIbHOI MPOrpaMMbl

B pesynbrare ocBoeHUs OCHOBHOM NpodeccroHanbHON 00pa3oBaTebHOM MporpaMmbl OakanaBpraTa
00y4aroIUiCs JOJKEH OBJIAJETh CIEAYIOIMMU pe3yabTaTaMd OOydYeHUs 10 JUCLUILIMHE «YTIpaBICHUE
KayeCTBOM B YIAaKOBOYHOM U MOJIUTPahUuECKOM MPOU3BOICTBEN:

Kox u HaumeHOBaHMe KOMIIeTEHIM A NHIuKaTophl 10CTHKEHUST KOMIIETeH U

OIIK-6. Crioco6eH ncnonbp30BaTh HOIIK-6.1. Cobupaet u cucreMaTu3upyeT He0OXOIUMYIO
TEXHUYECKYIO JJOKYMEHTAIINIO B TIpoliecce | mHpopmarmio 11t oopMIIeHHs! TEXHOJIOTUUECKON TOKYMEHTAIMN Ha
MPOM3BOJICTBA YIIAKOBKH, MONUTpaduye- MPOLECCHI IPOU3BOJICTBA MOIUTPAPUIECKON POAYKINN U YIIAKOBKU
CKOI MPOIYKIINH U TIPOMBIIITIEHHBIX NOIIK-6.2. Pa3zpabaTeiBaeT TEXHOJIOTHYECKYIO JOKYMEHTAIUIO Ha
W3/, IPOU3BOIUMBIX C MPOIIECCHI TPOU3BOJICTBA MOTUTPAGUICSCKON MPOTYKIIMU U YITaKOBKH;
HUCIIOJIb30BAaHUEM nonnrpa(bﬂqecxnx AHAJIM3UPYET U OLICHUBACT KAa4Y€CTBO O(i)OpMJ'IeHI/ISI TEXHOJIOTHYCCKOM
TEXHOJIOTUI AOKYMEHTallMH

OIIK-10. CriocobeH mpoBOIUTD NOIIK-10.1. Ocy1iecTBasieT KOHTPOJIb MO3TATHOT'O U3TOTOBIIEHUS
CTaHIApPTHBIC U CePTUDUKAIIMOHHBIC nonurpaduIecKon MpoIyKINUHU, U3ETUH, TPOU3BOAUMBIX C
UCTIBITaHUS TONTUrpaduyeckoit WCTIOJIb30BaHUEM TOJIUTPaPUISCKUX TEXHOJIOTHI, YIAKOBKH

HIPOAYKINH, IIPOMBIIIICHHBIX U3ICINN 1 HOTIK-1O.2. Beibupaet METOIbI HCCACTOBAHUS U CTAHAAPTHBIX

YIaKOBKH WCTIBITAHUH JUIS OIICHKH KauecTBa MaTEPHAJIOB U MOJUrparuecKOit
MPOIYKIINHU, U3CIIHMA, TPOU3BOJAUMBIX C UCIIOIH30BAHUEM TI0-
JUrpapUUIeCKUX TEXHOJIOTHIA, YITAKOBKH

NOIIK-10.3. ITpoBoauT uccaeqoBaHUS U CTaHIAPTHBIC UCITBITAHUS
JUTS OTICHKH KaueCTBa MaTEPHAJIOB U TOJUTPaQHUSCKON MPOYKIIHH,
U3JICNIUHN, TIPOU3BOIUMBIX C UCIIOIB30BAHUEM MOJUTPAPUUSCKUX
TEXHOJIOTHH, YIIAKOBKH

2. Mecto aucunniimubl B ctpykrype OINIOIT

Jucuunnuuaa b1.1.15.2  «VYnopaBieHune KadecTBOM B YNAKOBOYHOM M MOJIUTpadUuEcKOM
IPOM3BOJICTBE» OTHOCUTCS K JUCHUIUIMHAM, YCTaHABIMBAEMBIM II0 BHIOOPY CTYICHTa M OTHOCHUTCS
quciuminHaM yact b.1.1, apnstomumucs o0s3aTeaIbHbIMU.

3. O0bem AUCHUIIVIMHBI B 3Aa4Y€THBIX €IMHUIIAX ¢ YKA3AHUEM KOJIHYECTBA aKAACMUYCCKHUX 1aCOoB,
BBIACJICHHBIX HA KOHTAKTHYIO paﬁoTy oﬁyqamumxcﬂ C mpemoaaBaTejiemM (l'lO BHJIaM 33HﬂTI/Iﬁ) H Ha
CaMOCTOATECJILHYIO paﬁoTy Oﬁy‘lalOHII/IXCﬂ

OO6mass TpynoeMKocTh (00BEM) IUCHMIUIMHBI «YTpaBJICHHE KAa4eCTBOM B YHNAaKOBOYHOM U
noJUrpagpuIecKoM IPOU3BOJCTBE» COCTABIISET 3 3a4ETHYIO €AMHUILY.

O0bEM IMCHUMIJIMHBI 10 BHIaM Y4eOHBIX 3aHATHH (B Yacax) — ouHasi popma oOyueHust

. Bcero CemecTpsl

Bun yuedHol pa6oTsl YACOB i} =
AyauTOpHBIE 3aHATHS (BCEro) 54 - 54
B Tom umcrne: - - -
Jlexknnu 18 - 18
[Tpaktuueckue 3ausatus (113) 36 - 36
Cemunapsl (C) - -
JlaGopaTtopusie paboTs (JIP) -
CamocTosiTesibHasi padoTa (Bcero) 54 - 54
B Tom umcrne: - - -
KypcoBoii mpoekT (pabora) - - -
PacueTHO-Tpadmyeckue padoThI - - -
Pedepar - - -
[ToAroTOBKA K MPAKTUICCKUM 3aHSITHSIM - - -
TectupoBanue - - -
Bug npomexyToOUHOM aTTecTalum — YK3aMeH 36 - 36
OO01mas TpyJ0eMKOCTh Jac / 3a4. e/I. 108/3 - 108/3




4.1. Pasznennbl TUCHUIIMHBI U TPYAOEMKOCTD 110 BUIAM yqeﬁnmx 3aHATHH

4. Conep:kanue TUCHUNIMHBI

n/n

Pa3nen/Tema
JAucuunimHbl

\

Oouas

Buabl yueOHbIX 3aHATHH, BKJIIOYAS
CaMOCTOSITE/IbHYI0O PA00Ty 00y4arommnXxcs, 4ac

TPYA0EMKOCTH
L

KonrakTHas pa6ora

Bcero

NMPAKTUIECCKUEC

JEeKIUU
3aHATUA/TA0.

CamocrosiTe/b-
Has paboTa
o0yyaummxcs

Pazgen 1. KAUECTBO KAK
OBBEKT YIIPABJIEHUSA

2 4

2

Tema 1.1 [IOKA3ATEJIN
KAYECTBA KAK PBIHOYHASA
KATET'OPUA

Tema 1.2 ®PUJIOCODPUA
KAYECTBA

Paznen 2. INIAHUPOBAHMUE,
KOHTPO.JIb, YITPABJIEHUE U
CTUMYJIUPOBAHUME
KAYECTBA

16

Tema 2.1 [INTAHUPOBAHUE
KAYECTBA

Tema 2.2 KOHTPOJIb 1 OIIEHKA
KAYECTBA

Tema 2.3 YIIPABJIEHUE
KAYECTBOM

Tema 2.4 CTUMYJIMPOBAHUE
KAYECTBA

Pazgen 3. UHCTPYMEHTbBI K
METO/bI YIIPABJIEHHUS
KAYECTBOM

14

10.

Tema 3.1 KITACCUOUKAILIA
CPEACTB U METOJ10B
VITIPABJIEHA KAYECTBOM

11.

Tema 3.2 CTATUCTUYECKHUE
METO/bI YITPABJIEHUA
KAYECTBOM

12.

Tema 3.3 KOMIIJIEKCHBIE
METO/bI INTAHMPOBAHUE,
OBECIIEUEHUA U
VITIPABJIEHUA KAYECTBOM

13.

Pa3znen 4. CUCTEMBbI
KAYECTBA

12

14.

Tema 4.1 HOPMATUBHA U
METOANYECKA BA3A CMK

15.

Tema 4.2 [TIPOLIECCBI CMK

16.

Tema 4.3 BHEAPEHUE,
OYHKIIMOHNPOBAHUE 1
AKTYAJIM3AINA CMK

17.

Paznen 5. AHBECTUILIAA
B KAYECTBO

10

18.

Tema 5.1 UHBECTULIMN B
CUCTEMbI KAYECTBA.
OKYITAEMOCTbD 1 PBIHOYHBIE




2
= 21 Buabl yueOHbIX 3aHATHH, BKJIIOYAS
‘% § CaMOCTOSITE/IbHYI0 PA00Ty 00y4arommnXxcs, 4ac
Ne Paznen/Tema S 8
n/n ﬂncunﬂﬂuﬂ]ﬂ E b KonTakTHasn paﬁoTa
= CamocrosTeNb-
Bcero NMPaKTHYeCKHe Has padoTa
JEeKIUN
3aHATHS/1a0. o0yyamommxcst
DODEKTHI
19. Tema 5.2 SGKOHOMUKA
KAYECTBA. ®DAKTOPEI
KOHKYPEHTOCIIOCOBHOCTU
20. Pa3pgen 6.
HNHTEI'PUPOBAHHBIE
CUCTEMBbI MEHEJIUKMEHTA 12 2 6 4
N AKTYAJIBHBIE
KOHUENLUHA
21. Tema 6.1 I[TPUHIIUIIBI
BEPEXJIMBOI'O
ITPON3BOJICTBA
22. Tema 6.2 KOHLEIILWA TOQM
23. Tema 6.3 UHTEI'PUPOBAHHBIE
CUCTEMbI MEHEJIDKMEHTA
24, Tema 6.4 LIUDOPOBBIE
PEHIEHUS. KAYECTBO 4.0
Bcero| 72 18 36 18
Jk3amer| 36 - - 36
Hroro| 108 36 18 54

4.2. Coaep:xaHue pa3ie0B IMCUUILTHHBI

Pa3zaen 1. KAYECTBO KAK OBLEKT YIIPABJIEHUSA

[lonarne kauectBa M ympaBieHuss uM. OO0beKT kadecTBa. OTHOCHTEIBHOCTh KadecTBA. YPOBEHb
kadgectBa. Cucrema kadecTBa. B3amMOCBS3b TMOHATHH «IOTPEOUTENBCKAS CTOUMOCTBY, «KAa4eCTBO» U
«1oJie3HbIid dpdexT». OCHOBHBIE TPEHIBI PA3BUTHS NEUAaTHOH MHAYCTpuu. KpuTepuu moTpeduTebeKoro
BbIOOpa mevyaTHol npoaykuuu. [lokazaTenn kayecTBa Kak pblHOUHAs Kareropus. OCHOBHbIE HOPMATUBHBIE
JOKYMEHTBI, PETyJUpYIOLIME KaueCTBO IEYaTHOM MPOMYKLUMH, TEXHOJIOTMYECKHX  IPOIIECCOB,
NPOM3BOJICTBEHHBIX cucTeM. (O0o0maromue W WHAWBHAYyalbHbIE TIOKa3aTenu KadectBa. [lokazaTenmu
Ha3HA4YeHMs, HaJAeKHOCTh ToBapa. (DyHKIMOHAIbHOE KadecTBO. TEXHOJOTMYHOCTh U OE30MaCHOCTD
IIPOM3BOJICTBA U JKCIUTyaTallMM. BiusHue kauecTBa Ha NMpUOBLUIb. 3aBUCUMOCTb POCTa 00beMa MPOAaX U
JI0X0/1a OT YJyUIIeHHs KauecTBa MPOAYKIHU. DBOJIOLUS [TOAX0I0B K MEHEKMEHTY KauecTBa. [lonuTuka B
obOnactu kadecTtBa. PykoBoicTBo mo kaudecTBy. Duiocodus kadectBa. MHCTpyMmMeHTapuil KadecTBa.
WNuaukaTopsl kauecTBa. CTaHAapTU3aLUs B YIIPaBICHUN KAYECTBOM.

Paznen 2. IIIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIMPOBAHUE KAUECTBA

[IpuHuMnel 1UIaHWpOBaHMA. OTambl Mpolecca IUlaHupoBaHus. [lupamuaa mnIaHUPOBAHUS.
VYcTaHoBIIEHHE JTOJITOBPEMEHHBIX 1I€JIell U KPaTKOCPOUHBIX 3a7ady B obsactu kadectBa. DopmupoBaHUE
MIOJINTUKM KayeCTBa M HMHCTPYMEHTOB TAaKTUYECKOI'O YIPABJICHUS KAadeCTBOM B II€YaTHOM WHAYCTPHUHU.
[Tonxoapl K MOHHUTOPUHTY, CPEACTBa M METOJbl IpoBeaeHUs HeoOXoauMocTh IUIaHHPOBAHUS KayecTBa.
[Tporpamma kauectBa. @yHKMHU KauecTBa. Crinpanb KauecTBa. MEeTpUKHU JOCTH)KEHUS pe3yJibTaTa

Bunbl konTposst. Touky KOHTPOJIS Ha 3Tanax *U3HEHHOro IUKJIA eYaTHOIO MpOoayKTa (0T UAEH 10
yrunu3anun). CTaTHCTUYECKWH KOHTPOJb KadecTBa. YPOBHH JAe(eKTHOCTH, Kiaccupukamus Ae(eKkToB
CrniocoObl mpezacTaBieHUs] NPOAYKIMHM HAa KOHTPOJb. CpelcTBa W METOJbl OLEHKH KauecTBa C Y4eTOM
oObekTa U mpeamera KOHTposs. CpeiacTBa U METONbl CTPAaTErMUecKOro KOHTpPOJs KayecTBa. MeToasl u
CpeAcTBa OIEPAaTUBHOIO KOHTpOJIA KadecTBa. [lmaHbl W onepaTUBHBIE XApaKTEPUCTHKH IUIAHOB
BBIOOPOYHOTO KOHTpPOJISA. Poib City:kOBI TEXHHYECKOTO KOHTpouisa. PaboTa mo mpemynpesxIeHnIo BBITyCcKa
HECOOTBETCTBYIOIIEH Mpoaykiuu. OueHka YpoBHsS KadecTBa MpOAyKUMH. CTaTUCTHUECKUH NMPUEMOYHBIN
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KOHTPOJIb IO aJIbTEPHATUBHOMY IpHU3HaKy. CTaTUCTUUECKUN MPUEMOUYHBIM KOHTPOJIb MO KOJINYECTBEHHOMY
IPU3HAKY.

Metoasl M cpeacTBa MoTUBaUuM B oOnactu  obOecredeHus kadectBa. [IpodeccronanbHas
KBaTM(HUKAIMA TIEPCOHANA: PAIMOHAIFHOE WCIIONB30BaHUE U pa3BUTHE. OD(PQEeKTHBHAS MOMAETH
UCIIOJIb30BaHusl pecypcoB. JlenerupoBaHue MOJHOMOYUN U 30HBI OTBETCTBEHHOCTU. B3anMOOTHOIIEHUS C
MOCTaBIIMKAMHU U IApTHEPAMU. YTpaBIEHHUE NMPOLIECCaMU )KMU3HEHHOIO LIMKJIA. Y TIpaBieHne nHpopManuen.

Pazaen 3. MHCTPYMEHTBI U METO/Ibl YIIPABJEHUSA KAYECTBOM

ConuabHO-TICUXOJIOTUYECKUE OPraHNU3aLMOHHO-PACTIOPAIUTENbHbIE, IKOHOMUYECKUE, U HAy4HO-
TEXHUYECKHE METObl YINPABICHUS KadecTBOM. ['pymmbel MeTOJOB paboThl 1O KayecTBY: METOMBI
o0ecreyeHHs: KauecTBa, METO/Ibl CTUMYJIMPOBAHUS KadyecTBa U METOAbl KOHTPOJISI pe3yiabTaToB pabOThI IO
KauecTBy. MeToapl ymOpaBieHUs KadecTBOM II0 OOBEKTaM yMPaBICHHUS: «KAueCTBO», «IIPOLECCH,
«TEPCOHA», «PECYPChI»; N0 OOBEKTY BO3JEHUCTBUSA: «UHPOPMALUA», «COLMAIBHBIE CHCTEMBDY,
«obopysoBaHHe»; TO CyOBEKTaM MEHEIKMEHTa: COOCTBEHHBIE METOABI OpraHu3alu (10 YPOBHSIM
yOpaBJIEHUS U UCIOJIHEHMs); METOMAbI, NPUMEHsEMblEe BHEIIHUMHU CyOBeKkTaMu (TOTpeOuTeNnb, MapTHEp,
KOHKYPEHT, HAJ30pHBbIE OpraHu3aliy, KOHCAITUHT). CTaTUCTUYECKHE METOJbl YIPABICHUS KaueCTBOM.
[IpumeHeHre METOJOB YIpaBJIEHHS KAaueCTBOM pa3IUYHbIMU CyObEKTaMM MEHEUKMEHTa KauyecTBa Ha
Pa3IUYHBIX ATanax )KM3HEHHOTO UKJIA MPOAYKIIHH.

Pa3zBepreiBanue ¢yHkiuu kadectBa — QFD. AHanw3 mpuuuH W mociencTBuil oTkazoB — FMEA.
Merton paccranoBku mnpuopureroB (MPII). WHcTpymeHThl aynuTa BXOJHOTO MAaTE€pHAbHOTO IOTOKA.
KoHTponbHble KapThl M MHCTPYMEHTHI CTaTUCTHUUECKOIO KOHTPOJISI U NMPUYUHHO-CIIEICTBEHHBIX CBA3CH.
benumapkunr. Konnenus 6 sigma. yHKIIMOHATEHO-CTOUMOCTHOM aHanu3. Metogonorust TPM. Cuctembl
5S u «Ynopsinouenuey. Peumxuaupunr mpoieccoB. CaMoolIeHKa.

Paznen 4. CHCTEMbBI KAYECTBA

Opomrorust cragaaptoB ISO. Otpaciessie crangaptel o CMK. CocraB m o0miasi XxapakTepucTUKa
CTaHJApTOB, MPUMEHsSEMBIX Tpu co3ganuu u ceptuduxkanun CMK. OOocHOBaHHME HEOOXOIUMOCTH,
11€J1€c000pa3HOCTH U MOPSA0K BHEPEHNUS HOBOBBEACHU.

Knaccudukanus u cocraB npoueccoB CMK. Onucanne menemkmenta npoueccoB CMK. Onenka
pe3yIbTaTUBHOCTU M 3()(HEKTUBHOCTH MPOLECCOB. MOHUTOPUHT MPOIECCOB. METOI0IO0THS MPOIIECCHOTO U
CUCTEMHOI'O MOJXOAAa B YIPABJIECHUU BHUJIAMU J€ATEIbHOCTH. MeETOapl ONucaHus OTAEIBHOrO Ipolecca,
CHUCTEMBI IIPOLIECCOB U UX B3aUMOJCHCTBHMN.

[opsanox pa3pabotrku u BHeapenus CMK nns unayctpuanbHOro cexropa. Ilpobiembl n pucku
BHeapenus. [lognepxkka ¢pynkunonamsHocTH CMK

Pa3znen 5. ”HBECTUILIMU B KAYECTBO

Knaccuduxanus 3arpar Ha kadecTBO. MeToJ KaubKyJSIIMU 3aTpaT Ha KadecTBO. CocTaBisiomune
3arpar: NpoQWIaKTUKA, OLECHUBAaHWE, BHYTPEHHHE 3aTpaThl, BHEUIHHE 3aTpaTbl. METOA KalbKyJSLIUU
3aTpaT, CBA3aHHBIX C MpoueccaMd. CTOMMOCTb COOTBETCTBHUS, CTOMMOCTb HECOOTBETCTBMs. MeTon
OTIpEeNIeJICHUs] TIOTEPh BCIEACTBUE HU3KOTO KadecTBa. JKOHOMHYECKas H(PPEKTHBHOCTH YIyUIICHUSI
kauecTBa. OlIeHKa NHBECTULIMHI B IPOEKTHI [10 U3MEHEHHUIO Ka4eCTBA MPOIYKIUH, IPOLIECCOB, CUCTEM.

Pa3nen 6. MHTETPUPOBAHHBIE CUCTEMbBI MEHEJJ)KMEHTA U AKTYAJIBHBIE KOHIEIIIIUA

[Topsimok co3manusi MHTETPUPOBAHHOW cUcTeMbl MeHemkMeHTa Ha Oaze MCO. CoBpemeHHBIE
MOJIXOJbl U METOJbl, IPUMEHSIEMbIE NIPU CO3AAHUM U MHTETPALUU CUCTEM MeHekMeHTa. CocTaBIIsIonye
MHTETPUPOBAHHOW CHUCTEMBI MEHEIKMEHTa OpraHu3aluu. Beibop Monenu mocTpoeHHs MHTETPUPOBAHHOM
CHUCTEeMBl MCHE/DKMEHTAa KadecTBa W BBIABJICHHWE oOyiactedi mHTerpupoBanus cuctem GMP m CMK.
KoMmo3uimmonHoe MpoeKTUpOBaHUE MPOLECCOB U (HOPMUPOBAHHE CETH MPOIECCOB HHTETPUPOBAHHOMN
CHCTEMBI MEHEJDKMEHTa KadecTBa. Pa3paboTka cHCTEMBI JTOKyMEHTAIMH, PErIaMeHTUPYIOIeH TpeOOBaHUs
U TOPSAJOK (DYHKIIMOHMPOBAHUS MHTETPUPOBAHHON CHCTEMBI MEHEKMEHTa KadecTBa. CTparerndeckue u
omnepalyoHHble 1eau M 3agaud. Cucrema KIIOYEBBIX MOKaszaTtened. MHCTpyMeHThI OepekIuBOro
npousBoacTBa, TQM, koHuenuus «kadectBa 4.0», paboTa C OrpaHMYEHHUSIMH U TOTOKaMHU CO3JAHUSA
LIEHHOCTH.



4.3. IIpakTnyeckue 3aHATHSA / 1a00paTOpHbIe 3aHATHSA

Pa3znen 1. KAUECTBO KAK OB BEKT YIIPABJIEHUSA

HccnenoBanme KpUTEpUEB MOTPEOUTEIHCKOTO BRIOOPA IEUATHOM MPOIYKINHU (CErMEHTHI b2¢ 1 b2b)

Keiic «Onpedenenue xapakmepucmuk Kauecmea nOMeHYUAIbHO20 MUpa)3ca ne4amHoil
npooyKyuu»

Paznen 2. INIAHUPOBAHUE, KOHTPOJIb, YITPABJIEHUE U CTUMYJIUPOBAHHUE
KAUYECTBA
Pa3pabotka nieneil no kauecTBy

Pa3BeprhiBaHNe QYHKIMIA KauecTBa («IOM KauyeCTBay)
OmnpeneneHne ToueK KOHTPOJISI B OPraHU3allOHHO-TEXHOJIOTHYECKOM Mpoliecce
Keiic «Cocmagnenue peknamayuu Ha ne4amuulii RPOOYKm»

Pasznen 3. AHCTPYMEHTBI U METO/bI YITPABJIEHUSA KAYUECTBOM

®opMHUpOBaHKE TPUIMHHO-CIEACTBEHHON IUAarpaMMBbl 110 pe3ysibTaTaM aHaJIN3a eYaTHOU
MPOAYKIUH H/WIH TEXHOJIOTHIECKOTO MpOoIecca

PazpaboTtka nmporpamMmbl ayauTa MPOIyKIIMH W/WIIN TEXIPOIIecca, TPOU3BOJICTBEHHOTO Y4acTKa
Keiic «benumapxune noauzpaguueckux npou3eoocme

Pa3znen 4. CUCTEMbI KAYECTBA

PazpaboTka mporeccHoi Moienu moJurpaguuecKoro mpor3BOICTBA
Ilpoekmmnoe 3a0anue:

IIpoexm cmpyxkmypot CMK, adanmupoeannslit noo 3adauu unoycmpuu

Pa3znen S. AHBECTULIUU B KAYECTBO
OrnpezenieHne CTPYKTYPhI 3aTpaT Ha KAYECTBO MPU BBHIMOJTHEHUH MPOTPAMMbI POU3BOJICTBA

(TOpU30HT IUIAHUPOBAHUA: MECSALl, KBapTaJl, TOM)

IlIpoekmmnoe 3a0anue:
Mampuya puckoeé npu UHEeCMUPOBAHUU 8 CUCHIEMbL KAUECMEa

Pa3znen 6. AHTEI'PUPOBAHHBIE CUCTEMbBI MEHE/KMEHTA U AKTYAJIBHBIE
KOHLIENIAU

Pa3pabotka nporpammsl MmeponpuaTuii ("1OpoKHOM KapThl'") HHTETPALlUK COBPEMEHHBIX IIOJIX0/I0B

yIpaBieHUs] KAYECTBOM C CUCTEMOI KOPIIOPATUBHOTO MEHEKMEHTA

Ilpoekmmnoe 3a0anue:
Ananuz 20moeHocmu KOMRAHUU K 6HEOPEHUIO UHCMPYMEHMO0E Kauecmea

5. YuebHO-MeTOAMUYECKOE M HH(POPMALMOHHOE 0O0ecnieYeHHue TUCHUILTUHBI

5.1. OcHoBHasi IuTEpaTypa

Bacosckwii JL.E., TIpotaceeB B.b. Ynpasnenune kadecrBom: YueObuuk — M: UHOPA-M, 2022 r.—
231 c.

Bacun, C. I'. Vnpasnenue kauectBoMm. BceoOmuit moaxon : yueOHuK A OakanaBpuara u
maructpatypsl / C. I'. Bacun. — M. : M3parensctBo HOpaiit, 2019. — 404 c.

I'op6amko, E. A. YnpaBnenne xaduecTBOM : y4eOHHK Ui akajeMuieckoro OakamaBpuara / E. A.
['op6amiko. — 3-e u3n., nepepad. u qon. — M. : U3parensctBo KOpaiit, 2019. — 352 c.

JI.B. Bunorpagos B.Il. CemenoB B.C. BypeuioB CpenctBa M MeTOJbl yNpPaBICHHUS KaueCTBOM:
Vueb6noe nocodue / M: UHOPA-M, 2019 r.— 220 c.

5.2. JlonostHUTEIbHAS JJUTEpaTypa

Coipsimxus B.U., ®unonos H.I'., Ky3nenos J[.H. Cpencrsa u MeTobl ynpaBiaeHHUs! KAY€CTBOM :
yue0. mocobue. — Tomck : U3marensckuit JJlom Tomckoro rocymapctBeHHOTO yHUBEepcuTeTa, 2018, — 388 c.

WucTpymenTs! 6epexinBoro npoussoacTsa II. KapmanHoe pykoBoICTBO 1O NPaKTUKE MPUMEHEHHUS
Lean / Beiinep Maiikn —M. : Ansnaa PRO, 2021. — 160 c. ISBN 978-5-9614-6533-4



Xwucamona 3.J[. ObecrieueHne kadecTBa npoaykmun: yueonuk / D.J1. Xucamona, 2.0.
3aiinyTauHoBa. — Kaszans: M3a-Bo Kazan. yn-ta, 2018. — 170 c.

5.3. DiekTpoHHBIE 00pa3oBaTe/IbHbIE PecypChl
ONeKTpOHHBIN  oOpa3oBarenbHblil  pecypc pasmemieH B CJO  Mockosckoro Ilonurexa:
https://online.mospolytech.ru/local/crw/course.php?id=11702

5.4. JInueH3uOHHOE IPOrPaMMHOe 00ecreYeHue

R7 Office

https://webinar.ru/ 3xocucTeMa CEpBHCOB JJIsT OHJIAHH-KOMMYHUKAIAN

3. Modular Object-Oriented Dynamic Learning Environment (BupTyanbHas oOydaromasi cpeaa
Moodle)

4. www.figma.com OHnaiiH cepBuc

N —

5.5. CoBpemeHHble mnpodeccuoHANbHbIE 0a3bl JaHHBIX M HMH(OPMALMOHHbIE CIPABOYHbIE
CHCTEMBI

1. Poccuiickas HanmoHanmpHast OubroTeka http:/ www.nlr.ru

2. DBC «YHuBepcuterckas oubnmoreka onnaita» https://biblioclub.ru/index.php

3. Dnekrponnas oubimoTteka http://books.atheism.ru/philosophy/

4. EnuHOE OKHO JOCTyIa K 00pa3oBaTelbHbIM pecypcam DenepanbHblid mOpTaT
http://window.edu.ru
Hayunast snekrponnas Oubmmorexa http:// www.elibrary.ru
6. Poccuiickas rocynapcTBenHast Oubnmoreka http://www.rsl.ru
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6. MaTepuaibHO-TEXHUYECKOE o0ecniedeHne TN CHUTITUHbI

1. JleknmoHHas ayIuTOpHs, ayJAUTOPUS JJIsl TPYIIIOBBIX U WHIUBUAYATHHBIX KOHCYJIbTAIMHA, OCHAIIEHHAS
KOMIUICKTOM TEXHHYECKUX CPEACTB JUISI PE3CHTAIUH (TPAHCIISAINHN ) YICOHBIX MaTEPHUAJIOB.

2. Aynmuropus IS TPOBEIACHUS MPAKTUICCKUX W CEMHUHAPCKHUX 3aHSATHH, TEKYIIEro KOHTPOJIS H
MIPOMEKYTOYHOH aTTeCTaITHH.

3. Ayautopus s i ¢ OB3.

4. KOMITBIOTepHBINA KJIACC, ayJAUTOPUS I CAMOCTOSITSIIBHONH pabOThl W KYpCOBOTO IPOCKTHPOBAHUSI.
bubnuoreka, ynTaabHBINA 3a1.

7. MeToauuecKkue PEKOMEHIAUHA IO OPraHu3allu U3YYCHUA TUCHUIIJIHHBI

7.1. MeTonnueckne peKOMEHIAIUM MPENoAaBaTe/ 0

JlaHHBIN pa3en HacTosMIeH pabodei MporpaMMbl TIpeIHA3HAYCH JIsi HAYMHAIOIINX TIPeTio1aBarerneit
U CHELMATIUCTOB-IIPAKTUKOB, HE HMEIOLUX OMbITA IPENOAABATEIbCKON paObOTHI.

JucuuiuinHa «YTpaBlIeHHE KadyeCTBOM B YIAKOBOYHOM U TOJIHTPa(UYecKOM IPOU3BOICTBEY
dopmupyer y oOyuaronmuxcst kommereHuuto OIIK-6, OIIK-10. B ycnoBusix KOHCTPYMpPOBaHUSA
00pa30BaTeNbHbIX CUCTEM Ha MPHUHIMMIAX KOMIETEHTHOCTHOI'O MOJAXO0Ja IPOU30ILIO0 KOHLENTYaJlbHOE
M3MEHEHHUE POJIU MpenoaaBaTesis, KOTOPbIH, HapsAAy ¢ TPAAULIMOHHOW POJIbIO HOCUTEINSI 3HaHUH, BBIIOIHIET
(GYHKIMIO OpraHn3aTopa Hay4YHO-MTOUCKOBOW pabOThI 00ydaronIerocs, KOHCYJIbTaHTa B IPOIleTypax BbIOopa,
00paboTKM W MHTEPIpETanuy UHPOPMALNU, HEOOXOIMMOHN /ISl TPAKTUUECKOTO JEHCTBHSA U JaTbHEHIIETO
Pa3BUTHSL, YTO JOJDKHO 00SI3aTEIIFHO YUUTHIBATHCS TIPU POBEICHUH JIEKIIMOHHBIX U TPAKTUYECKUX 3aHITHI
10 AMCUUIUINHE «YTIpaBICHUE KAY€CTBOM B YITAKOBOYHOM M MOJUTPaPUIECKOM TPOU3BOJICTBEY.

[IpenogaBanue TEOPETUYECKOTO (JIEKIIMOHHOTO) MaTepHasa Mo AUCHUIUIMHE «YTIpaBleHuEe KayeCTBOM
B YNMaKOBOYHOM M TOJHTPauIecKoM IPOU3BOJICTBE» OCYIIECTBISIETCS HA OCHOBE MEXKIUCIHMILTHHAPHON
MHTETpali U YeTKUX MEKIUCIHUILUIMHAPHBIX CBsI3€d B paMKax oOpa3oBaTelIbHON IMPOrpaMMbl U y4eOHOTrOo
ruiana 1o HarpasieHuro 29.03.03 TexHomorus monurpapuueckoro U ynakoBOYHOTO IIPOU3BO/ICTBA.

[TonpoOHOE coxmepkaHHE OTHENbHBIX pa3lesioB JAMCLUUIUIMHBI «YTpaBlI€HHE KayeCTBOM B
YIIaKOBOYHOM U TOJUTpaUIeCcKOM IPOU3BOACTBE)» paccMaTpuBaeTcs B 1.4.2 paboueil mporpamMmel.

Metoauka omnpeneneHus: UTOTOBOTO CEMECTPOBOIO peHTHHIa oOOyyarolerocs Mo JAUCLHUIUIMHE
«YTpaBieHHe KayeCTBOM B yMaKOBOYHOM U MOJUTpaduuyecKOoM MPOU3BOJCTBE» IPEJCTABICHA B COCTABE
®OC no aucuuIivHE B 1.8 HacTOALIEH paboyeil mporpaMmsl.



[TpumepHBbIe TeMBI pedepaToB W BapHaHTHl TECTOBBIX 3aJaHUH JJIsl TEKYIIETO KOHTPOJIS U TepedeHb
BOIPOCOB K 3aueTy IO AUCUUIUIMHE mnpezacTasiieHbl B cocrae ®OC mo AMCUMIUIMHE B I.8 HacTosIIeH
paboyeil mporpaMmsl.

[lepeyeHb OCHOBHOM M AOMOJHHUTEIBHOMN JIUTEPATYpPhl I HOPMATUBHBIX JOKYMEHTOB, HEOOXOIUMBIX B
X0Jle TMpenoJiaBaHusl AUCLUUIUIMHBL «YIIpaBJI€HHE KadeCTBOM B YIAKOBOYHOM M MOJUTIPaUUECKOM
MIPOM3BOJICTBEY, PUBEICH B I1.5 HACTOSIICH paboveil mporpaMMel.

7.2. MeTonnveckne yKa3aHus 00y4ar0nuMcs

[Tomyuenue yriayOaeHHBIX 3HAHUM 10 TUCIMIUIMHE JOCTUTAETCS 32 CUET aKTUBHOW CaMOCTOSTEIbHON
pabotsl oOyyaronuxcsi. Beiiensiembie 4achl 1e1€CO00pa3HO UCMOIB30BATh ISl 3HAKOMCTBA C YYEOHOU U
Hay4YHOM JUTEepaTypoil 1o npodiaemMam TUCHUIUIMHBI, aHAIN3a HAYYHBIX KOHLIETILUH.

B pamMkax AuCHUIUIMHBI TPEAYCMOTPEHBI pa3audHbie (OPMBI KOHTPOJISI YPOBHS JTOCTHKCHUS
00y4JarIMMHUCS 3asBJICHHBIX HMHJAWKATOPOB OCBOEHHS KOMIETeHIMH. Popma TEKyLIEero KOHTPOJsS —
aKkTHBHasg paboTa Ha MPAKTUUYECKUX 3aHATUAX, pedepaT, TectupoBaHue. PopMoOil MPOMEKYTOUHOTO
KOHTPOJISI IO JaHHOM JTHUCLUIUIMHE SIBISIETCS 3K3aMEH, B X0J1€ KOTOPOIO OLIEHUBAETCSI YPOBEHb JOCTHKECHHUS
00y4aroImUMUCs 3aBJICHHBIX HHAUKATOPOB OCBOCHUS KOMIIETEHIIHII.

MeTtoauueckue yka3aHusl 10 OCBOCHUIO AUCHHUIIINHBIL.

JICKIIMOHHBIE 3aHATHUS POBOISATCS B COOTBETCTBUU C COJEP)KAaHHEM HACTOAIICH pabovel mporpaMMbl
¥ TIPEJICTABIISAIOT COOON M3JI0KEHUE TEOPETHUECKUX OCHOB TUCIIUILIHHEL.

[Tocemienue JTEKIIMOHHBIX 3aHATHI SIBIIIETCS 0043aTEIbHBIM.

KoHcniekTupoBaHue JEKIIMOHHOTO MaTepuaia JI0MyCKaeTcsd KaK MUChMEHHBIM, TaK U KOMIBIOTEPHBIM
CIOCOO0OM.

PerynspHoe noBTopeHne MaTepuaia KOHCIIEKTOB JIEKLUHN M0 KaX/I0My pa3/iely B paMKax MOJATOTOBKU
K TEKyIIUM (opMaMm aTTeCTalluy MO JUCIUIUIMHE SBISETCS OJHUM U3 BAXKHEUIIIUX BUJIOB CAMOCTOSTEIHHOMN
paboThI CTYJCHTA B TEYCHHE CEMECTpa, HEOOXOAMMOM JUIsi KAYSeCTBCHHON IMOATOTOBKH K MPOMEKYTOTHON
aTTeCTally N0 JUCIUIUINHE.

[IpoBeneHne OPaKTUYECKUX 3aHIATUNA MO JUCHUIUIMHE «YTpaBiIeHUE KadyeCTBOM B YIMAKOBOYHOM H
noJaurpaduyecKoM Mpou3BOJICTBE» OCYILIECTBISETCS B CAEAYIOMUX (hopmax:

— Oompoc MO MaTepuaigaM, pacCMOTPEHHBIM Ha JIEKIMSIX W HU3YYEHHBIM CaMOCTOSITEJIbHO IO
PEKOMEHI0BaHHOM JINTEPATYPE;

— aHanM3 U 00CyXK/IeHNE IPAKTUUECKUX CUTYalUil 10 TEMaM.

[Tocemienue NpakTUYECKUX 3aHATUHM U aKTUBHOE Y4acTHE B HUX SABJISIETCS 0053aTEIbHBIM.

[TonroroBka K MNpPaKTUYECKUM 3aHATHUAM OOS3aTEIbHO BKIIOYAET B ce0s M3YyUEHHE KOHCIIEKTOB
JEKIIMOHHOIO Marepuanga M PEKOMEHJOBAaHHOM JIMTEpaTypbl I aJCKBaTHOIO IOHMMAHMS YCIOBUSA W
crocoba pelieHns 3alaHui, 3alJIaHiPOBAaHHBIX MIPEToAaBaTesieM Ha KOHKPETHOE NMPaKTUYECKOE 3aHATHE.

MeToauueckie yKa3aHMs [0 BbIIOJHEHUIO Pa3JWYHbIX (OpM BHEAYAUTOPHON CAMOCTOSITEIbHOU
paboThI

W3yyeHrne OCHOBHOW M JONOIHUTEIBHOW JUTEPATYPHI IO IUCLHUILIMHE IPOBOIUTCA HA PETYJSIPHON
OCHOBE B pa3pe3e KaxXJ0ro pasjena B COOTBETCTBHM C IPHUBEACHHBIMH B 1.7 pabouell IporpaMmsl
PEKOMEHIAIMAMHU U1 MOArOTOBKM K IIPOMEKYTOYHOM aTTeCTalMy 110 AWCLUIUIMHE «YIIpaBlIeHUE
KayeCTBOM B YIMAKOBOYHOM M MOJUrpapuueckoM Ipou3BOACTBe». CIUCOK OCHOBHOW U JIOMOJIHHUTEIHHOU
JUTEPaATypHI 110 TUCHUIUIMHE IPUBEJEH B 1.5 HACTOALIEH paboueil mporpamMmabl.

Meroanyeckue yka3aHus 110 MOATOTOBKE K MPOMEKYTOYHOW aTTeCTAllUN

IIpomexxyTouHass arrecTanuss IO JAWCUMIUIMHE «YIIPaBICHUE KAdeCTBOM B YIIAKOBOYHOM U
noJurpagpuyeckoM MPOU3BOACTBEY» MPOXOAUT B (GopMme 3Kk3ameHa. [IpuMepHBIl mepedyeHb BOIPOCOB K
9K3aMeHy MO JUCHIUIUIMHE «YTIPaBJIeHNE Ka9YeCTBOM B YIIAKOBOYHOM U MOJHUTPaGUIECKOM MPOU3BOJICTBE» U
KpUTEpUU OLIEHKM OTBETa OOYyYaloLIerocss Ha 3K3aMEHEe s LIeJell OIEHKU JOCTHKEHUS 3asiBICHHBIX
MHAMKATOPOB C(HOPMHPOBAHHOCTH KOMIIETEHLUMHU NpuBeaeHbl B coctaBe POC mo AucUMIIMHE B I1.8
HacToALIel paboueil mporpamMmmal.

OOyuatomuiicst nomyckaercss K IHMPOMEXYTOYHOM AaTTeCTallud M0 AMCLUIIIMHE HE3aBUCUMO OT
Pe3yNbTaTOB TEKYIErO KOHTPOJIS.

8. ®oHI OLICHOYHBIX CPEACTB M0 JUCUHUILIHHE



8.1. Hepeqeﬂb KOMIIETEHLIUIl ¢ YKa3aHuEM 3TaloB HUX (])opanonamm B IpoHaecce oCBOCHUs

AUCIUITJINHBI. (I)OpMI)I KOHTPOJIA (])opanonaHm{ KOMIIeTeHIIuii

JTansl
Koz u NHauKaTopbl 10CTHIKEHUS MU
HaUMEHOBaHUEe a PbL ®opMa KOHTPOJIS (opmuposaHus
KOMITeTe I KOMITeTEHIIUH (pa3neinl
JAMCIUILIMHBI)
OIIK-6. Criocoben HOIIK-6.1. Cobupaer u [TpomexxyToUHBIH Tema 1.1;
HCIIOJIb30BaTh CHUCTEMaTH3UPYET HEOOXOJUMYIO KOHTPOJIb: 9K3aMeH Tema 2.2;
TEXHUYECKYIO uabopManuio 1715t 0hOpMIICHHUS TeKyIHit KOHTPOI: Paznen 4
JIOKYMEHTAIHIO B TEXHOJIOTHYECKOM JOKYMEHTALIUHN Ha onpoc Ha
npolecce TpoLIeCChl POM3BO/ICTBA
MIPOU3BO/ICTBA NOJUTPaQUIECKON POLYKIINH H TpaKTHHICCKIX
YIaKOBKH, YIaKOBKU 3aHATHAX,
noaurpaduaecKon NOIIK-6.2. PazpabaTsiBaeT MIPOEKTHBIE 3aJjaHNA,
OpOAYKLUU U IIPOMBIIII- TCXHOJOIMYCCKYIO JOKYMCHTAIIUIO Ha KEeHChI
JIEHHBIX H3,I[CJIHI>'I, IIPONECChI HpOI/I3BUO,HCTBa TECTHPOBAHNE
TIPOM3BOIMMBIX C noaurpaduIecKoi NpoIyKIHU 1
HCIIOJIE30BAHMEM YIaKOBKH; aHAJU3UPYET U OLICHUBAET
nosurpadHIECKuX Ka4yecTBO Oq)OpMJEeHI/IH
TeXHOMOr Y TEXHOJIOTMYECKOW JOKYMEHTALUN
OIIK-10. Criocoben NOIIK-10.1. OcymiecTBasieT KOHTPOJIb [IpomexyTouHbIH Tema 1.2;
MIPOBOAUTH MOATAITHOT'O U3TOTOBJICHUS KOHTPOJIb: 9K3aMeH Tema 2.1;
CTaHJapTHBIE U nonurpaduuIecKon MpoayKIInH, TeKyIHit KOHTPOI: Tema 2.3;
CepTHU(QHUKAINOHHBIE W3J1EIUH, IPOU3BOJUMBIX C ompoc Ha Tema 2.4;
WCTIBITAHUS TTOJTHU- WCIIOJIb30BaHUEM TTOJUTpapUIeCcKuX Paznen 3,
rpaduuecKoi TEXHOJIOTH, YIIaKOBKU TpaKTHHICCKIX Pazpen 5
NPOAYKIHH, HOIIK-10.2. Bribupaet MeTo1b1 SAIBITIBG Pasyien 6
IIPOMBIIIICHHBIX UCCIIEI0BAHUS M CTAHIAPTHBIX HPOCKTHBIC 3a/TaHu,
M3/ICITHH U YIIAaKOBKH HUCIIBITAaHUH JIJIS1 OIIEHKU KauecTBa KCHUCHI
MaTepHuasoB U MOTUrpaduIecKoi TECTHUPOBaHME
MPOAYKIMH, H3JIEJINH, TPOU3BOJIMBIX
C MCIOJIb30BaHUEM MOJIUTPAPUIECKUX
TEXHOJIOTH, YIIaKOBKU
NOIIK-10.3. ITpoBoauT rccieqoBaHmus
Y CTaHJIAPTHBIC UCIIBITAHUS ISl OLICHKH
KayecTBa MaTeprasioB U
noaurpaduuecKor MpoayKINH,
W3AENHN, TPOU3BOAUMBIX C
UCIIOJIb30BaHKEM MOTUTpauIeckux
TEXHOJIOTHH, YIIAKOBKH

8.2. Iloka3areJu W KPUTEPUH OLEHUBAHUS KOMIETEHUMH NPH M3YYEHUHM IMCHUILIHHBI,
onMcaHue MKaJ OlleHUBaAHUS

8.2.1 Kpurepun oleHKM 0TBeTa Ha IK3aMeHe

(dopmupoBanne kommnetrenmmii: OITK-6, OIIK-10; waaukaTopsr: MOIIK-6.1, MOIIK-6.2, UOIIK-10.1,
HOIIK-10.2, HOIIK-10.3)

[IpomexyTounass arrecranus oOydaromuxcss B (opme 3K3aMeHa MPOBOAMTCS IO pPe3yJbTaTam
BBITIOJTHCHHSI BCEX BUIOB y4eOHOUW pabOTHI, IPEyCMOTPEHHBIX YUeOHBIM TUTAHOM TI0 JaHHOHW JHUCIUTIINHE
(MOJyJTI0), TIPU 3TOM YYHUTBHIBAIOTCS PE3YyJIbTAaThl TEKYIIETO KOHTPOJISI YCIIEBAEMOCTH B TECUCHHE CEMECTpA.
OlnleHKa CTEMEHU MOCTHKEHUS OOYYaIOMUMHKCS TUIAHUPYEMBIX PE3yJIbTaTOB OOYYECHHS MO AUCITUIUIMHE
(MOIyNI0) TIPOBOJWTCSA TPEMOJaBaTeyieM, BEAYIIUM 3aHATHA IO AUCHHUIUIMHE (MOIYJIO) METOAOM
AKCIEPTHOM OLIEHKH.

«5» (0TIANMYHO): 00YYArOIIUICS TEMOHCTPUPYET CUCTEMHBIE TEOPETHUECKUE 3HAHMUS, TPAKTHUECKUE
HABBIKH, BIIAJICCT TEPMHHAMH, JICTACT apTyMEHTHPOBAHHBIC BBIBOJLI U OOOOIICHHMS, TPUBOIUT MPUMEPHI,
MOKA3bIBaeT CBOOOJHOE BJAJICHUE MOHOJOTHYECKOW pEYbI0 W CIOCOOHOCTh OBICTPO pearupoBaTth Ha
YTOUHSIOIINE BOTPOCHI.



«4» (xopomo): oOydaroImuUics AEMOHCTPUPYET IPOYHbIE TEOPETUUYECKUE 3HAHUS, NMPAKTUUECKUE
HaBBIKH, BJIAZICET TEPMHUHAMHU, JENAeT apryMEHTHPOBAHHBIC BBIBOJBI W OOOOIIEHHS, TIPUBOIUT MIPHMEPHI,
MOKAa3bIBAa€T CBOOOJHOE BIIAJIEHUE MOHOJOTMYECKOW peuyblo, HO IpPU OSTOM JENaeT HECYIEeCTBEHHBIE
OMMOKH, KOTOpBIE OBICTPO WCIPABISET CAMOCTOSTENIFHO WM TIPM HE3HAYUTENFHOW KOPPEKIUHU
IpernojaBaTeieM.

«3» (ynoBJIETBOPUTEIbHO): 00yYaromMics IEMOHCTPUPYET HErnyOOKHEe TEOpeTUUECKHE 3HaHUS,
nposiBIseT ¢1abo chopMHUpOBaHHBIC HABBIKM aHAJIHM3a SBICHWH W MPOIECCOB, HEIOCTATOYHOE yMEHHUE
JeNaTh apryMEHTHPOBAHHBIE BHIBOABI M TMPHUBOAWUTH TPUMEPHI, TTOKA3bIBAET HEIOCTATOYHO CBOOOIHOE
BJIa/ICHHE MOHOJIOTUYECKOM pEYbl0, TEPMHUHAMHM, JIOTUYHOCTBIO M IOCJIEAOBATEIbHOCTHIO H3JI0KEHUS,
JIeNIaeT OIMMOKH, KOTOPBIE MOXKET MCIIPABUTD TOJIBKO MPU KOPPEKIMH MPEIOIaBaATEeIIEM.

«2» (Heyl0BJIETBOPUTEIbHO): OOYUYAIOIMIHMICA TEMOHCTPUPYET HE3HAHHUE TEOPETUYECKUX OCHOB
peaMeTa, OTCYTCTBHE IPAaKTUYECKHMX HABBIKOB, HE YMEET JejlaTh apryMEHTHPOBAHHbBIE BBIBOJBI H
IPUBOJIUTH MPHUMEPHI, MOKa3bIBaeT Ciad0€ BJIAaJEHWE MOHOJIOTMYECKOM peublo, HE BJaJEET TEpMUHAMH,
NPOSIBIISIET OTCYTCTBUE JIOTHYHOCTH M TIOCIICAOBATEIILHOCTH H3JIOKEHUS, JIEJaeT OMIMOKH, KOTOpBIE HE
MO’KET UCHPABUTh Jake MPHU KOPPEKLMH IpernojaBaTesieM, OTKAa3bIBAETCS OTBEYaTh Ha JIOMOJHUTEIbHBIC
BOIIPOCBHI.

8.2.2 Kpurepuu oueHkn paGoThl 00y4aroIerocsi Ha NPaAaKTHYECKUX/1a00PATOPHBIX 3aAHATUSX

(popmupoBanue xommerenuuit: OIIK-6, OIIK-10; wagukaTopsr: MOIIK-6.1, MOIIK-6.2, MOIIK-10.1,
HMOIIK-10.2, UOIIK-10.3)

«5» (0TJIMYHO): BBINOJHEHbI BCE NPAKTHMUYECKHUE 3a/laHus, NPEIyCMOTPEHHbIE MPAKTUYECKUMU
3aHATUSAMH, 00YJAIONIUICS YeTKO 1 0e3 OmMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOIIPOCH], aKTUBHO padoTai
Ha MPAKTUYECKUX 3aHATHUSIX.

«4» (Xopomio): BBINOJHEHbl BCE MPAKTUYECKUE 3aJaHUs, NPEIYCMOTPEHHBIE INPAKTUYECKUMU
3aHATUSAMM, OOYYalOIMHCA C KOPPEKTHPYIOIIMMM 3aMEUaHUSIMU IpenojaBareisi OTBETHJI Ha BCE
KOHTPOJIbHBIE BOIIPOCHI, TOCTATOYHO AKTUBHO paboTall Ha MPAKTUYECKUX 3aHATHUSIX.

«3» (YAOBJIeTBOPUTEJIbHO): BBIIIOJIHEHbl BCE MPAKTUYECKUE 3aJaHUs, MPEILyCMOTPEHHbIE
NPaKTUYECKUMU 3aHATHAMHU C 3aMEYaHUSMU TPETIOAaBATEINST; 00yJarOIIUNACS OTBETHII HAa BCE KOHTPOJIbHBIE
BOIPOCHI C 3aMEYaHUSIMH.

«2» (HeyI0BJIeTBOPHUTEIbHO): OOYJYAIOMIMKCS HE BBIMOJHWI WM BBIIOJHII HEMPABUIBHO
NPaKTUYECKHE 3aJaHHs, MPEIYCMOTPEHHBIC IPAKTHYECKUMH 3aHATUSMHU; OOYYArOIIMICS OTBETHJ Ha
KOHTPOJIHHBIE BOMPOCHI C OIIMOKAMH WIJIA HE OTBETHJI HAa KOHTPOJIBHBIE BOTIPOCHI.

IIpumepsl 3a1aHui:

Heas — cgopmuposamv Hasviku aHanu3a UHEECMUYUL 6 KAYECBO 20MOB0U NPOOYKYUU C YUemoMm
UHOYCMPUATLHOU CneyuduKy

A.]IFOpI/ITM BbIINOJTHCHUSA

1. Beibop ¥ onMcaHue NpOAYKLIMH, CO3JAaHHOM MONMUrpapuueckuM CrnocoOoM (KeIaTesIbHO MPUKPEIUIATH
doTo)

2. OmnpenenuTh NO3ULMHM MPOAYKIHMHU B aCCOPTUMEHTHOM MaTpuie (HACKOJIBKO JaHHBIA BUJ HPOAYKIHMH
aKTyaJIeH JJi1 KOMIAHUU U (POPMHUPYET BBHIPYUKY OT peanu3aliim)

3. OnpenenuTh NOTEHIIMATIEHO BO3MOYKHBIE BUBI Opaka U BEPOSTHOCThH MOSIBICHUS (4acTOTa TMOSBICHUSA C
Y4€TOM KapTOTEKH Opaka mpH HaJIUYUN)

4. OueHuTH JO0JI0 TEXHOJIOTHYECKUN OTXO0J0B, HOPMATHBHO 3aKPEIUICHHBIX 32 TEXHOJIOTMUECKOU oreparuein
Y TUHAMUKY U3MECHEHUN

5. OHGHI/ITI) CTaAWUIO TCXHOJIOTMYCCKOTO MUKJIA, ABJIAIOIIYIOCS KIIHOUYCBBIM (ITOCTABIIUKOM)) 6pa1<a

6. OnpenenuTs BO3MOXKHBIN ClEHApUl YIYUIIEHUH N0 yNpexaeHus: Opaka, OLEHUB KaK 3TO OTPAa3UThCs Ha
YBETUYEHUHU CEOECTOUMOCTH

7. ChopMynrpoBaTh IPEATIOKESHHS 110 CHIKCHUIO Opaka U HECOOTBETCTBUM MO aCCOPTUMEHTHOMW TPYMIE U
paccuuTaTh OIO/HKET MOTEHIIUATBHBIX MHBECTUIIMN B KAU€CTBO
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8. ComocTaBUTh YPOBCHBb BO3MOKHBIX IMOTCPh U IMOTCHIMWAJIBbHBIX KaITUTAJIOBIIOKCHHH. CZIGJIaTL BBIBObI

8.2.3. Kpurepuu oueHKHM TeCTUPOBAHMS
(popmupoBanue xkomnerenunu [11K-4 nuaukaropsr: UTIK-4.1, UT1K-4.2, UT1K-4.3, UT1K-4.4, TIK-4.5)

TectupoBaHue OLEHUBAETCS B COOTBETCTBUU C TPOLEHTOM MpPAaBWIBHBIX OTBETOB, JaHHBIX
00y4aromuMcs Ha BOIIPOCHI TECTA.

CranjapTHas IKaja COOTBETCTBUS PE3YyIbTaTOB TECTUPOBAHUS BBICTABIIEMON OaJIbHOM OIECHKE:!

«OTJIMYHO» - CBbIIIE 85% MpaBUIIbHBIX OTBETOB;

«xoporo» - ot 70,1% 1o 85% npaBuiIbHBIX OTBETOB;

«YIIOBJIETBOPUTEIBHO» - OT 55,1% 1o 70% npaBUIbHBIX OTBETOB;

oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYAOBIETBOPUTEIHHO

«5» (O0TIMYHO): TECTUPYEMBIH JEMOHCTPUPYET CUCTEMHBIE TEOPETUYECKUE 3HAHUSA, BIAJEET
TEPMUHAMH U 00JIaaeT CIIOCOOHOCTHIO OBICTPO pearnpoBaTh Ha BOIPOCHI TECTA.

«4» (Xopom10): TECTUPYEMbIH B LIEJIOM IEMOHCTPUPYET CUCTEMHbBIE TEOPETUUECKHUE 3HAHUS, BIaJIeeT
OOJIBITMHCTBOM TEPMUHOB U 00JIaJ]a€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOPOCHI TECTA.

«3» (Y10BJIETBOPHUTEJIBHO): CUCTEMHbIE TEOPETUUECKUE 3HAHUS Y TECTUPYEMOIO OTCYTCTBYIOT, OH
BJIa/I€€T HEKOTOPBIMU TEPMHUHAMU U HAa BOIIPOCHI TECTA pearupyeT JOCTaTOYHO MEJJIEHHO.

«2» (Hey10BJIETBOPHUTEJBHO): CUCTEMHbIE TEOPETUUECKUE 3HAHUS Yy TECTUPYEMOI'O OTCYTCTBYIOT,
TEPMHHOJIOTHEN OH HE BJIAJEET U Ha BOIIPOCHI TECTA PEarupyeT MEJICHHO.

IIpumepbl TeCTOBBIX 33/1aHHI:

OCHOBHBIMH (DYHKIIMSIMU B CUCTEME YIPABJICHUS KAYECTBOM SIBJISIFOTCS (BBIOPATh BCE MPaBUIIbHBIC

OTBETHI): MA

Baxna no ymonuanuio:[5

Cayuaiinblii mopsiiok orseron|/la

HymepoBaTh BapHaHTBI 0TBeTOB?ja

IToka3aTh KOJIHYECTBO NMpaBUJIBHBIX OTBETOB ITOCJIC OKOH‘laHHﬂ:,Z[a

IITpad 3a kaxkay0 HeNPaBUIbHYI NONBITKY:(33.3

ID-HOMep:
# OTBeThI OT13bIB Onenka
A. [IJIAHUPOBAHUC 25
B. TUPaXUPOBAHUE 0
C. oOecreueHue D5
D. KOHTPOJIb 5
E. YIIDaBJIICHHE BO3IECUCTBHEM 25
OO0mmii 0T3BIB K BONPOCY:
/{151 1100010 MPAaBUJIBLHOIO OTBETA: Bair oTBET BEPHBII.
/{151 11000T0 HeNPaBUJIBLHOIO OTBETA: Bair oTBET HENPaBUIIBHBII.

17151 J1I060T0 YACTHYHO NPABUIBLHOTO

Bair 0TBET 4aCTUYHO NPABUIIbHBIN.
0TBETAa:

Tonckaska 1:

[loka3aTh KOJIUYECTBO MPABUJIbHBIX
oTBeToB (Iloackaska 1):

Y1anuTh HEeKOPpPEKTHBIE OTBETHI
(Iloackazka 1):

Het

Het

Tern:

[10360151€m 861OUPaAMb OOUH UNU HECKOILKO NPABUNLHBIX OMEemo8 u3 3a0annozo cnucka. (MC/MA)
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CpeILI/I MEPEUNCICHHOI'O K OCHOBHBLIM ITPpUHIIUIIAM OGHICFO ypaBJICHUS Ka4€CTBOM MOKHO OTHECTHU

(BBIOpaTh BCE MPABUIIBHBIC BAPUAHTHI): MA
Bamn no ymoruanuo:|l
Cayuaiinblii mopsiiok orseron|/la
HymepoBaTh BapuaHThI 0TBETOB?jd
IMoka3aTh KOJIMYECTBO NPABUILHBIX OTBETOB MOcje OKOHYaHus1:)/la
IITpad 3a kaxkay0 HeENPaBUIbHYI NONBITKY:(33.3
ID-HOMep:
# OTBeThI OT13bIB Onenka
opranuszanusi, coxycupoBaHHas Ha
A 3aKa3zuMKa 20
B. ITUIEPCTBO 20
C. BOBJICUEHHE [TEpCcOHAIa 20
D. CUCTEMHBIH MMOAX0/ K YIIPaBJICHUIO 00
[TOXOJ IPUHATHUS PELIEHUN, OCHOBAaHHBII
E. Ha (akTax 20
F. ArIPOOAIINIO TPOSKTUPYEMOM TPOIYKIIUU 0
G. MOHUTOPHUHT HHTEPECOB KOHKYPEHTOB 0
HeQopManbHOE YIIpaBIeHNE
H. MHPPACTPYKTYPOit 0
OO0mmii 0T3HIB K BONPOCY:
/{151 1100010 MPAaBUJIBLHOIO OTBETA: Bair oTBET BEPHBII.
/{151 11000T0 HeNPaBUJIBLHOIO OTBETA: Bai oTBET HENPaBUIIBLHBIN.
/{151 1100010 YaCTHYHO NPABUJILHOTO .
Barnr oTBET YaCTUYHO MTPABUIIBHBIMH.
oTBeTa:
Ilonckaska 1:
[loka3zaTh KOJIN4YECTBO NPABHIbHBIX Her
oTBeToB (Iloackaska 1):
'YnanuTh HeKOppeKTHbIE 0TBETHI Her
(Iloacka3ka 1):
Teru:
[103801516m Gu1OUPAMB OOUH UTU HECKOTILKO NPAGUTILHBIX OMEemos uz 3a0antozo cnucka. (MC/MA)
Cucrema ynpapieHHs KaueCTBOM BKJIIOUAET B ce0sl 3 KITI0UEBBIX MIPUHLIMIIA, KOTOPHIE JIEKaT B OCHOBE
TEeXHUYECKUX, YIIPABICHUYECKUX U OPraHU3alMOHHbBIX METO/I0B, 00ecreunBaronX (QyHKIIMOHUPOBAHUE U ()[4
[pa3BUTHE CUCTEMBI KayecTBa
Bas no ymoruanuo:|l
Cayuaiinblii mopsiiok orseros|/la
HymepoBaTh BapuaHThI 0TBETOB?jA
IMoka3aTh KOJIMYeCTBO NPABUILHBIX OTBETOB MOCje OKOHYaHus1:)/la
IITpad 3a kaxay0 HeNPaBUWIbHYI NONBITKY:(33.3
ID-HOMep:
# | OTBeTHI | OT13bIB Ouenka
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Cucrema yHpaBJICHUA KaUCCTBOM BKIIIOYACT B ce0s 3 KIIF0YEBBIX IMpUHLMWIIAa, KOTOPLIC JIC)KAT B OCHOBE

TCXHUYCCKUX, YITPABICHUYCCKUX U OPTraHU3al[UOHHBLIX METOIOB, OGCCHG‘IHB&IOHII/IX q)YHKHI/IOHI/IpOBaHI/IC " (AMA
pa3BUTHE CUCTEMBI Ka4eCTBa
Bas no ymoruanuo:|1
Cayuaiinblii mopsiiok orseron|/la
HymepoBaTh BapuaHThI 0TBETOB?jd
IMoka3aTh KOJIMYECTBO NPABUILHBIX OTBETOB MOCje OKOHYaHusI:)/la
IITpad 3a kaxkay0 HeNPaBUWIbHYI NONBITKY:(33.3
ID-HOMep:
# OTBeThI OT13bIB Onenka
A ObecneueHne KauecTna 333
B. YrpaBieHue KaueCTBOM 333
C. YydmeHue kadecTa 333
D. IAHaIIM3 KadecTBa KOHKYpEeHTa 0
Pa3zpaboTka CUCTEMBI YIIPaBICHUS U
E. MOTHBAIIHA 0
OO0mmii 0T3BIB K BONPOCY:
/{151 11000Tr0 MPaBUJIBHOTO OTBETA: Bair oTBET BEPHBIIL.
/{151 1100010 HeNMPaBUJIBLHOIO OTBETA: Bair oTBET HENPaBUIIBHBII.
/17151 JIT060T0 YaCTHYHO MPABUJILHOIO .
Ban orBeT 4acTHYHO MpaBUJIIbHBIN.
oTBeTa:
Ilonckaska 1:
IMoka3aTh KOJIMYECTBO MPABUILHBIX Her
oTBeToB (Iloackaska 1):
YaaauTh HEKOPPEKTHbIE 0TBETHI Her
(Iloacka3ka 1):
Teru:
[10360151€m 6b16UPaAMb OOUH UNU HECKOILKO NPABUNILHBIX OMEemo8 u3 3a0annozo cnucka. (MC/MA)
CTaTHCTHUECKHE METOBI SBIISIOTCS OCHOBOH JUist 3 (peKTHBHOTO pacro3HaBaHus MPOOJIEM U MX aHAIN3A.
CTaTHCTHUYECKHE METOBI KIIaCCU(UIMPYIOT IO MPU3HAKY OOITHOCTH Ha OCHOBHBIEC TPU TPYIIIIHL: MA
Bas no ymoruanuo:|1

Cay4aiiHbIii TOPAIOK 0TBETOB

/la

HymepoBaTh BapMaHTBI OTBETOB?

a

IToka3aTh KOJIHYECTBO NPpaBUJIbHBIX OTBETOB IMOCJI€ OKOHYAHUSA:

JTa

IITpad 32 KaxKAY0 HENPABUJILHYIO NONBITKY:

33.3

ID-HOMep:

# | OTtBeTBI | OT13b1B

Onenka
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CTaTHCTHUECKHE METOBI SBIISIOTCS OCHOBOH JUist 9 (peKTHBHOTO pacmo3HaBaHus MPOOJIEM U MX aHANIN3A.
CTaTHCTHUYECKHE METOBI KIIacCCU(UIMPYIOT 110 MPU3HAKY OOITHOCTH Ha OCHOBHBIEC TPU TPYIIIIHL:

MA

Bamn no ymoruanuo:|l

Cayuaiinblii mopsiiok orseron|/la

HymepoBaTh BapHaHTBI 0TBeTOB?ja

IToka3aTh KOJIHYECTBO NMpPpaBUWJIbHBIX OTBETOB I10CJIC OKOH‘{aHHﬂ:,Z[a

IITpad 3a kaxay0 HeNPaBWIbHYI NONBITKY:(33.3

ID-HOMep:
# OTBeThI OT13bIB Onenka

A rpa)iIeCKHe METO B 333
METO/IbI aHAIN3a CTATUCTUYECKUX

B. COBOKYITHOCTEH 33.3

C. PKOHOMHUKO-MaTEMaTHIECKUE METOTBI 333
METOJI TPEX CUTM 0

E. METO/I aHaJTN3a JaHHBIX 0

OO0mmii 0T3HIB K BONPOCY:

I[J'Iﬂ J1000Tr0 MNpaBUWJIBLHOTI0 OTBETA:

Bair oTBET BEpHBII.

I[J'Iﬂ 100010 HCNIPABUJBHOI'O 0TBETA:

Bai oTBET HENPaBUIIBHBII.

0TBETA:

17151 J1I060T0 YACTHYHO NPABUIBLHOTO

Bair 0TBET 4aCTUYHO NPABUIIbHBIN.

Tonckaska 1:

[loka3aTh KOJINYECTBO MPABHIbHBIX
oTBeToB (Iloackaska 1):

Het

YnanuTh HeKOPpPEKTHBIE OTBETHI
(Iloackazka 1):

Het

Tern:

[10360151€m 861OUPAMb OOUH UNU HECKOILKO NPABUNILHBIX OMEemo8 u3 3a0annozo cnucka. (MC/MA)

8.2.3. Urorosoe coorBercTBHEe 0AJILHON HIKAJIbI OLEHOK M YpPOBHell cGOPMHMPOBAHHOCTH
KOMIEeTeHIHIi 10 THUCIUILINHE:

YpoBenb
chopMUpPOBAHHOCTH Ouenka IMosicHenne
KOMIIETeHIIN U
TEOPETHUECKOe COJIep)KaHHEe U TpPaKTHYEeCKHe HAaBBIKH TI0
S JTUCIUITIINHE OCBOEHBI MTOJIHOCTHIO;
Bricoknii (oTmHuHO) BCE TMPEAYCMOTPEHHbIE TPOrpaMMON 0Oy4YeHHsi ydueOHBIC
3aJ]aHMsl BBHITIOJTHEHBI Ha BHICOKOM YPOBHE;
KOMITETEHIIMN c(HOPMHUPOBAHBI
TEOPETHUECKOe COJIep)KaHHEe U TPaKTUUYEeCKHE HAaBBIKU I10
«d JTUCIUITIINHE OCBOEHBI MTOJIHOCTHIO;
Cpennuit (xoporo) BCE TMPEAYCMOTPEHHbIE TPOrpaMMON 0Oy4YeHHsi ydueOHBIC
3aJ]aHus BBITIOJTHEHBI C HE3HAYUTEIbHBIMU 3aMEYaHUsAMU;
KOMITETCHIIMH B LIEJIOM C(OPMHPOBAHBI
TEOPETHUECKOe COJEepKaHHe M TPAaKTUYeCKHe HAaBBIKH II0
JUCHUIUIMHE OCBOEHBI YacTHYHO, HO TpOOeNsl HE HOCHT
A T p——— «3» CYILIECTBEHHOI'O XapaKTepa; }
(YHOBIIETBOPHUTENHHO)  (OONBIIMHCTBO MPEILYCMOTPEHHBIX  MPOrpaMMOil  O00ydeHus

y4eOHBIX 3a/1a4 BHIITOTHEHO, HO B HUX UMEIOTCSI OLIHOKHY;
KOMITETEHIIMH c(HOPMHUPOBAHBI YACTHYHO

Heynosnersopu-
TEJIBLHBIN

«2»
(HEeyIOBIETBOPUTEIHHO)

TEOPETHUECKOE COJEPKAHME U IPAKTUYECKUE HABBIKU IO
JUCLUIIIMHE HE OCBOEHBI;
OOJNIBIIMHCTBO  MPEAYCMOTPEHHBIX  MPOrpaMMoii  oOy4eHHs
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Y4eOHBIX 3a/IaHuH JINOO HE BBITIOJHEHO, JINOO COJICPIKUT rpyObIe
OIIMOKH;

JIOTIOJTHUTEIIbHAS CAMOCTOSTENIbHAS paboTa HaJl MaTepHaIOM HE
MPHUBOJUT K KAKOMY-JIMOO 3HAYMMOMY TIOBBIIICHUIO KauecTBa
BBITIOJTHCHHUS YUEOHBIX 3aIaHHIA;

KOMIICTCHIIMU HEe C(HOPMUPOBAHBI

8.3. Meroauyeckue MaTepuadabl (THINOBbIE KOHTPOJIbHbIE 3a/JaHHs), ONpeAesouue

pe3yJIbTaThl 00y4YeHHs MO TUCIUIIHHE, COOTHECEHHBbIE ¢ HHIUKATOPAMHU A0CTUKEHH S

KoHTponbHBIE 3aJaHus, NPUMEHSEMBbIE B paMKax TEKYIIer0 KOHTPOJSI M TMPOMEXYTOUHOMN
aTTecTallid TI0 JHUCHUIUIMHE, HOCAT YHHUBEPCAIBHBIH XapakTep H MPEIyCMATPUBAIOT BO3MOXKHOCTH
KOMIUICKCHOW  OIICHKM Bcero Ha0opa 3asBJICHHBIX [0 JaHHOW  JUCIUIUIMHE  WHIWNKATOPOB
c(hOopMUPOBAHHOCTH KOMIIETCHITHH.

8.3.1. [IpoMe:xkyTOUHBIII KOHTPOJIb (BONMPOCHI K IK3aMEHY)

(dopmupoBanne kommnetrenmmii: OITK-6, OIIK-10; waaukaTopsr: MOIIK-6.1, MOIIK-6.2, MOIIK-10.1,
HMOIIK-10.2, UOIIK-10.3)

Pa3nen 1. KAUECTBO KAK OFBEKT YIIPABJIEHUA

1. Tlonsitne kauecTBa B KOHTEKCTE MPOGECCHOHATBHOW IEATETbHOCTH TPUHIUIBI YIPABICHUS
kadectBoM. [Iupamua kauecta
OCHOBHBIE TPEH/IbI Pa3BUTHS MI€YATHON UHAYCTPUHU. ACTIEKTHI Ka4yeCTBa
Kputepun moTpeOUTETHLCKOTO BRIOOpA TICYATHOM POy KITUN
KadecTBO Kak ppIHOYHAsI KAaTETOPUS
OCHOBHBIE HOpPMATHUBHBIC JOKYMEHTBI, PETYJIUPYIOIIME KAa4eCTBO TIE€YAaTHOMW MPOIYKIIUH,
TEXHOJIOTHUECKHUX MPOIIECCOB, MPOU3BOJICTBEHHBIX CUCTEM
O6o0maromue 1 MHAUBUAYaIbHbIC TIOKA3aTeNu KadecTBa. [lokazarenu Ha3HAYCHUS, HAJC)KHOCTD
ToBapa. (DYHKIHMOHAIBHOE Ka4ecTBO. TEXHOJOTMYHOCTh W O€30MAaCHOCTh IPOM3BOJCTBA U
JKCIUTyaTalluu
DBOJTIOIHS TIOJIX0/I0B K MEHEPKMEHTY KauecTBa
[TonuTuka B 001acT KauecTBa
. @unocodusa kauecTBa
0. Crapmaptuzanus B yIpaBJICHHH KAYECTBOM

Nk

o

— 10 %0 N

Paznen 2. IIIAHUPOBAHUE, KOHTPOJIb, YIIPABJIEHUE U CTUMYJIMPOBAHUE KAUECTBA
DraInsl Mpolecca MIaHUPOBAaHUS KauyecTBa

VYcraHoBneHne JOATOBPEMEHHBIX IIEJIEH U KPAaTKOCPOYHBIX 3371a4 B 00JaCTH KayecTBa
[InanupoBaHue U MOJIUTUKA KAYECTBA

Crparerus kauectBa. MeTpUKH TOCTHKEHUS pe3yIbTaTa

Iletnsa xagecTBa, mukin PDCA

Opranu3zanus npouecca yrnpaBJIeHUs KaYeCTBOM

Cy0ObeKT, 00beKT U QYHKIMH YIPABIICHUS KaUECTBOM

MortuBauus B 006J1aCTH KauecTBa, 00ydyeHre epcoHalla

9. CuctemHbIN TOIXO K YIIPaBICHUIO KaU€CTBOM

10. IlponieccHblit TOAXO K YIIPaBICHUIO KAU€CTBOM

11. Kontposp kauecTBa: NOHATUE, BUABL. Kputepuu st NpUHATHS pELIEHHs O KOHTPOJIE

12. Bunabl KOHTpOJIS

13. Touku KOHTPOJIS Ha 3Tarax >KU3HEHHOT'O IUKJIA IeYaTHOr0 NPOAYKTa (0T UAEH 0 YTHIIN3ALNN)
14. CraTucTHuecKuil KOHTPOJIb KauecTBa

15. YmpaBnenue npolieccaMu >KU3HEHHOTO ITUKIIa

e B R

Pa3nesn 3. ”THCTPYMEHTBI U METO/bl YIIPABJIEHUSI KAYECTBOM
1. ConuanbHO-IICUXOJOTUYECKHE  OpPraHU3aLMOHHO-PACHIOPSAAUTENbHBIE, 3KOHOMHUYECKHE, U
HAy4YHO-TCXHHUYCCKHME MCTOAbI YIIPABJICHHU KAY€CTBOM
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N

['pynnsl  MeTOon0B  paboThl MO KayecTBY: METOAbI OOECHEYeHHs KauyecTBa, METObI
CTUMYJIMPOBAHUS KauyecTBa U METO/Ibl KOHTPOJISl pe3yIbTaTOB PabOTHI IO KAUECTBY
CraTucTuueckne MeTo bl YIPaBJIEHUS! KaUYECTBOM.

PasBepTriBanue ¢pynknmun kagectsa — QFD

AHanu3 NpuYuH U ocneacTBuil 0TkazoB — FMEA

Meton paccranoBku npuopureron (MPII)

WNHcTpyMeHThI ayinTa BXOJHOIO MAaTEPUAIbLHOTO ITOTOKA

KoHTponbHble KapThl U UHCTPYMEHTBI CTATUCTUYECKOTO KOHTPOJI M MPUUYHMHHO-CJIEICTBEHHBIX
CBsA3EH

9. benHumapkuHr

10. Konnenmus 6 sigma

11. ®yHKIMOHAIBHO-CTOUMOCTHOM aHATIN3

12. Merononorus TPM

13. Cuctemsl 5S u «YHopsiioueHue»

14. PeMH>XMHUPHUHT IIPOLIECCOB

15. CamooueHka

PN W

Paznen 4. CHCTEMbBI KAYECTBA

1. Cucrema MEHEI)KMEHTA KauecTBa KaK OJIHA U3 MOJICUCTEM MEHEKMEHTA

2. Opomomus cra"paptoB [SO. OrtpacneBbie crangaptel no CMK. CoctaB u  oOuias
XapaKTepUCTHKA CTAaHIAPTOB, IPUMEHSIEMBIX MTpH co31aHum u cepTudukammu CMK

3. OO0ocHOBaHME HEOOXOUMOCTH, 11E1ECO00Pa3HOCTH U Mops 10K BHeApeHuss CMK

4. Kiaccuduxamnus u coctas mporeccoB CMK. Onucanne menemxkmenTa mporeccoB CMK

5. Omnenka pe3yJabTaTUBHOCTH 1 3 (HEKTUBHOCTH MPOIIECCOB. MOHUTOPHHT MPOIIECCOB

6. MeTtonon0rus NPOLIECCHOTO M CUCTEMHOTO MOAX0/1a B YIPABICHUH BUIaMHU AESITEIbHOCTH.

7. Tlopsnok pa3zpa®otku 1 BHenpeHust CMK aiis uHAyCcTpHaIbHOTO CeKTopa

8. IlpoGaemsl u pucku BHeapenus CMK

9. HWnurerpauus CMK B cucTeMbl KOpIIOpaTUBHOTO MEHEKMEHTA

10. Aynut CMK

Pa3znen 5. ”HBECTUILIMU B KAYECTBO

1. HecootBercTBue u Opak. IcTOUHUKN HEBO3BPATHBIX OTEPH MPOU3BOJICTBA

2. OTBeTCTBEHHOCTH 3a KauecTBO. [10/1X0/1bI K MaTepUATEHOMY CTUMYJIHUPOBAHHIO KaYeCTBa
3. DKOHOMMYECKHE aCHEeKThl KauecTBa

4. Kiaccudukanuu 3aTpaT Ha Ka4eCTBO

5. CoctaBnatowwume 3aTpat: NpodUNaKTUKa, OLLEHNBaAHWNE, BHYTPEHHME 3aTpaTbl, BHELLIHWE 3aTpaTbl
6. MeTog KanbKyNaLMM 3aTpaT Ha KayecTBo

7. DxoHommyeckas 3h(HEKTUBHOCTH YIIPABICHHUS KAYECTBOM

8. MeTog onpeaeneHna noTepb BCAeACTBME HU3KOTO KauyecTBa

9. OmpeneneHne KPUTHYECKUX (HAKTOPOB ycIiexa

10. OnieHka MHBECTUIIMOHHOW MPUBJIEKATEILHOCTH IPOEKTOB IO KAUYECTBY

Paznen 6. MHTETPUPOBAHHBIE CACTEMbBI MEHEJI)KMEHTA U AKTYAJIbHBIE KOHLEIILIUA
1. Tlopsaok co3naHusi HHTETPUPOBAHHON CUCTEMbI MeHekMeHTa Ha 6aze 1CO
2. CocraBismonye HHTETPUPOBAHHON CHCTEMBI MEHEDKMEHTA OpTaHU3aluu
3. JlokymeHTamusi, perjaMeHTHpyomas TpeOOBaHUS H  TMOPANOK  (PyHKIIMOHUPOBAHHS
WHTETPUPOBAHHON CHCTEMBI MEHE/DKMEHTA KauecTBa
4. WnTterpanpHas MoJielb KaueCcTBa
5. BHemHuWi 1 BHYTPEHHUH ay AT
6. Cucrema «Honp nedexroBy, cucrema Touno B cpok» (Just-in-Time), cuicrema KANBAN
7. Ilpunuune: TQM
8. HMHCTpyMeHTBI OEPEKITUBOTO MTPOU3BOCTBA
9. Konuenuus «xauectna 4.0»
10. YmpaBieHnue NoToKkamMu CO3JaHUS [IEHHOCTH
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