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1. Hean, 321244 ¥ IUIAHUPYeMble Pe3yJabTAaThl 00y4eHH s M0 JUCHUILTHHE

Hean:

-yCBOEHHE MPUYHH BO3HUKHOBEHHUS KOH(IMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHSI, a TaKxKe
CIIOCOOOB W METOJIOB 3aBEPIICHHUS W TPEAYNPEKICHUS KOHQPIMKTHBIX CHUTyalluid, OCBOCHHUE
Mozeneil moBeneHUS B KOHGIMKTHOM B3aHMMOJCHCTBHH O3HAKOMJIEHHE C COBPEMEHHBIMHU
TEXHOJIOTHSIMU TIPEIOTBPAIICHUS U YPETyJIUPOBaHUS KOH(DIUKTOB.

3apaum:

- BbIpabOTaTh y CTYACHTOB CHCTEMHBIE MPEACTABICHUS 00 HCTOPUH W DSBOJIOLUU
KOH(IUKTONIOTHH, popMax U TUMAX KOHGIMKTOB, a TAaK)Ke MOHUMaHNe MPUYUH UX TOPOKIAIOIINX;

- BbIpabOTaTh HABBIKM NPUMEHEHHS Ha MPAKTUKE Pa3HOOOPA3HBIX TEXHOJIOTHUN
0eCKOH(DIUKTHOTO TOBEACHMS, a TAKXKE pa3IMYHble CHOCOOBI MPEAOTBpAIlCHHsS M BHIXOAA U3
KOH(JIMKTOB;

- chopMuUpOBaTh y CTYACHTOB BHYTPEHHIOID MOTHBALIUIO K TMOCTOSHHOMY OOHOBJICHHIO
KyJbTYPBI TIPEOI0ICHUS KOH(DIUKTHOW CUTYAIINH;

-c(popMUpPOBATH TOTOBHOCTH JACMCTBOBATH B HECTAHIAPTHBIX CUTYAIMSIX, HECTH COIIHATILHYIO
Y ATUYECKYIO0 OTBETCTBEHHOCTH 3a MPUHSTHIC PEIICHUS;

- chopMUPOBATh TOTOBHOCTh PYKOBOJUTH KOJUIEKTMBOM B cdepe cBoel npodeccruoHanbHON
JESATEIbHOCTH, TOJIEPAHTHO BOCIPHUHHUMAS COIHMAIbHBIC, JTHUYECKHE, KOH(PECCHOHAJIbHBIC U
KYJIbTYPHBIE Pa3TUUHsL.

[lepeueHp mIaHUPYEMBIX peE3yJIbTaTOB OOyUYeHHMs] MO JAUCLUIUIMHE, COOTHECEHHBIX C
IUTAHUPYEMBIMU  pe3yJbTaTaMM OCBOEHMSI 00pa30BaTEIbHOW MPOrpaMMbl IO  JUCIUILIMHE
«KondumkTomorus»:

Kon u
HAMMEHOBaHHe NHaukaTopbl 10CTHKEHUS] KOMIIETEHIIUH
KOMITeTEeH I

YK-3 Crnocob6eH | 3HaTh:

OCYIIECTBIISTh -OCHOBHBIE CIIOCOOBI YIIPABIICHHS IEIOBBIM OOIIEHHEM;

COIMAIBHOE -MEXKYJBTYPHBIE Pa3IH4Hs B IPAKTHKE JEIOBOTO OOIICHNUS;

B3aUMO/ICHCTBHE U | -HaI[MOHAJIbHBIE 0COOEHHOCTH KOMMYHUKAaTUBHOT'O TIOBECHHUS;

peaTn30BBIBATh CBOIO | YMeTh:

pOJIb B KOMaH e -co37aBaTh OOCTAHOBKY JI€JIOBOTO COTPYJHUYECTBA, JOBEpUS H
YBa)KCHUS;
-CTPOUTH B3aMMOOTHOIICHHUS B KOJUIEKTUBE U YIPABISATH UMH.
Baanern:
-HaBbIKAMH  HMHIUBHIYaJbHOTO  MOJAXOAa K  KOJUIeTaM U
HOYMHEHHBIM;
-criocob6aMu 3¢ (HEeKTUBHOTO B3aUMOCHUCTBUS B MPO(eCcCHOHATBHOM
JEATEILHOCTH.
-crocobaMu  IPUMEHEHUs ONTUMANIBHBIX CPENCTB U (QopM
pa3peIeHHs ICTOBBIX KOH(IUKTOB.

YK-9 Crnocob6eH | 3naTh:

UCIIOJIb30BATh - OCHOBHBIC NPUHIUIBI M MOIXOMIbI (POPMHPOBAHMS WHKIIO3UBHON

0a3oBbIC KOMIIETEHTHOCTH, TICHXOJIOTHYECKUE 3aKOHOMEPHOCTH "

neheKToIornIecKue O0COOCHHOCTH BO3PACTHOTO M JIMYHOCTHOTO DPA3BUTHS B YCIOBHSIX

3HAHUS B COLMAIBHOW | MHKJIFO3UBHOW 00pa30BaTeNbHON M MPO()ECCHOHAILHON CPEIb;

U 1npodeccuoHaNbHON | YMeTh:

cdepax - WCIIOJIb30BaTh  METOAWYECKHE  TpHEMbl  (HOpMUPOBAHHS




MHKJIFO3UBHOM KOMIICTEHTHOCTH B npodeccrnoHaTbEHOMI
JIeSITEIILHOCTH

Baagern:

- HaBbIKAMH KOMMYHHKAIIUU ISl peai3allii Pa3IMdHbIX CIIOCOOOB
B3aUMOJICHCTBHA C YYe€TOM JAE(PEKTOJIOTMYECKUX 3HAHUH MEXIy
BCEMH CYOBEKTaMH B COLIMAIILHON M MpodeCcCHOHATBHOM cdepax.

2. MecTO IMCHMILIAHBI B CTPYKTYpPe 00pa3oBaTeIbHON MPOrpaMMbl

JucuunnuHa  OTHOCHTCS — 4acTH, (QopMHpyeMOH  ydacTHUKaMHU  00pa30oBaTENIbHBIX
OTHOIIICHUH O5T0Ka (aKyIbTaTUBHBIX AUCIUILINH.

W3ydyeHnue naHHOM AUCUMIUIMHBI Oa3UpyeTcsl Ha KOMIETEHLMSX, CPOPMUPOBAHHBIX B
pe3yabTaTe U3y4eHUs CIEIYIOUIMX JAUCIHUILIUH 00s3aTeabHOr0 OJI0Ka MepBOro Kypca o JaHHOMY
HaIIPaBJICHUIO ITOJATOTOBKH:

® «Hcropus Poccun»,
® «Dunocopus»,
¢ «lIpoekTHas AEATENBHOCTH)

®dopmMupyemMbie JaHHOW y4eOHOM NUCUMIUIMHOM 3HAHWSA, YMEHHS U HABBIKH, SBISIOTCS

ycioBrueM 3QGEeKTUBHOTO OCBOSHUS MapaieIbHO U3y4aeMbIX JUCIHILIUH Y4eOHOr o TUIaHa:
* «Pycckuii SI3bIK U KyJIbTypa peum».

3. CTpyKTypa 1 coaepkaHue TUCHUILTHHbI

OO6mas TpyJ0eMKOCTh TUCIMIUIMHBI COCTABIISIET 2 3aUeTHbIC eIMHMIIBI (72 Jaca).
3.1. Buabl yueOHOH padoThI M TPYA0€MKOCTh

3.1.1. Ounas ¢popma o0y4eHHs

Ne Bix yuebHoii paboTbr KoaunyecTBo CemecTp
n/n 4acoB 1
1 | AyauTopHble 3aHATHS 32 32
B ToMm unce:
1.1 | JIexuun 12 12
1.2 | CemuHapcKue/mpakTUUECKUE 3aHATUS 20 20
2 | CamocrosiTesibHasi paboTa 40 40
3 | IlpomexkyTouHasi aTTecTalus
3auet/nud.3a4eT/7K3aMeH 3a4yer 3a4yer
Hroro 36 36

3.2.TemaTtuueckui IJIaAH U3yYeHUS JUCUUIINHBI

3.2.1. Ounas ¢popma o0y4eHHs

No Pa3gennl/TeMbI TpyroemkocTh, 4ac
9
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1 Tema 1. Kondmukronorus u  mnoHsATHe | 6 1 5
KOH(pJIMKTa B HCTOPUU MHUPOBOH HAyYHOH
MBICJIH.
2 Tema 2. Xapakrepuctuka u  (yHKUMU | 6 1 5
KOH(JIUKTOB.
3 Tema 3. J[luarHoctmka u npenynpexaeHue | 10 1 4 5
KOH()JTMKTOB
4 Tewma 4. Ynpasnenue koHGMIUKTaMHu 1 cTpeccamu | 10 1 4 5
5 Tema 5. Ponp pykoBoauTens B yIpaBiaeHuu | 6 1 5
KOH(MIUKTaMU
6 Tema 6. [loBeneHne TUYHOCTU B KOH(IMKTHOM 6 1 5
B3aUMO/JICVICTBUHU
7 Tema 7. BHyTpHIMYHOCTHBIE KOHMIUKTHI 12 2 4 6
8 Tema 8. MexnauuHOCTHBIE KOHQUUKTHI H | 12 2 4 6
pazHooOpasue HX TMposBIeHU B  cdepax
YEJIOBEUECKOr0 B3aUMOJACHCTBHUS
9 Tema 9. I'pynmoBbie KOHGIUKTHI 2 4 8
Hroro | 72 12 20 40

3.3. Conep:kanue JUCUUIJINHBI

Tema 1. Konduauxronornss u nonssrue KOHGIUKTA B HCTOPHH MHPOBOH Hay4YHOMH
MBICJIH.

Hctopus craHoBIeHHS KOH(DIMKTOIOTUN KaK HAYKU. XapaKTEPUCTHKA HTAIIOB CTAHOBIICHUS
KOH(JIMKTOJIOTUM Kak Teopuu W npaktuku. Ilogxonel k mpoGneme koHduukra B HoBoe Bpems.
OcHOBHBIE TEOpPHM KOH(IMKTa M HX THIIOJOTHYECKHUE XapakTepucTuku. [Ipenmer u 3amayu
KOH(UIMKTOJOTMM. ['€He3uc M OCHOBHBIE JTambl pPa3BUTHUA KoH(pMKTONOrMn B Poccuwm.
@®opMUpOBaHME  OTEYECTBEHHOM  IKOJAbl  KoH(uukTonoruu.  Ilpaktudyeckue — 3amauu
KOH(JIUKTOJIOTHH B Chepe 1eTOBOTO OOIICHUSI.

Tema 2. XapakTepucTHKa U GQYHKIIUM KOH(JINKTOB.

[Tonsitne xoHpaukra. @DyHknuu KoHpaukrta. CTpykTrypa KOHGIHMKTA (YYaCTHUKH
KOH(JIMKTA, TMpeIMeT KOHGIMKTA, OOBEKT KOH(DIMKTa, MHUKPO- U MakKpocpera KOH(QIIMKTA).
ITprunHbI KOH(IMKTA U UCTOYHUKH €ro BO3HUKHOBeHUs. [ pynmnoBsie nHTEpech U 1enu. Kondaukr
uHTEpecoB U neHHocteil. Knaccudukanus KoHQIMKTOB 10 HANPaBICHHOCTH, 3HAUECHHIO, XapaKTepy
MPUYHMH, IO THUITy CONUAILHON (opManu3anumu, MO COIHATBHO-TICUXOIOTHUYECKOMY 3P DEeKTy.
MeXIMYHOCTHBIE KOH(IUKTHL. BHYTpUIMYHOCTHBIE KOH(IMKTHL. BHYTpHOpranm3anuoHHBIE,
MEXIPYMIOBbIE KOH(IUKTHI.

Tema 3. /luarnocTuka u npeaynpexieHne KOHQJIMKTOB



[onarue auarnoctuku koHpmukTa. Habmonenus. Comumomerpusi. Onpoc. DKCIIEpUMEHT.
®a3pl ¥ ctaauu pa3BuTUS KOH(IUKTOB. [IpenkondnukTHas, KOHPIUKTHAS U TOCIECKOHPIUKTHAS
cragun. [lo3uTHBHBIE U HETaTHBHBIEC IOCIEICTBHS KOH(IIMKTA.

[Tpenynpexnenne koHMaUKTOB. [IpodunakTrka 1 NpOrHo3upoBaHue KOHMPIUKTOB. MeToab
npopUIAKTUKN KOH(IMKTOB B OPraHU3aIHsIX.

[TonsiTue cTHiIA KOHQUIMKTHOTO TIOBEJIEHHUS. XapaKTepUCTHKAa OCHOBHBIX CTHJICH:
KOHQpOHTaIus, u30eraHue, MPUCIOCOOIEHHE, KOMIIPOMHUCC, COTpyAHHYecTBO. CrocoObl
pazpenieHus: KOHGIMKTOB. MeTouKa yperyiupoBaHusl KOH(IIUKTOB.

Tema 4. Ynpasienue KOHQJIMKTaMHI U CTpeccaMu

MeTons! ynpaBieHus KOHQIUKTaMH (BHYTPUIMYHOCTHBIE, CTPYKTYpPHBIE, MEKINYHOCTHBIE,
MIEPEroBOphl, OTBETHbIE arpeccuBHbIe JieiicTBusA). CriocoObl ynpaBneHus: koHpuukTamu. [lonstue
ctpecca. [IprumHBI BO3HHMKHOBEHHUS CTPECCOBOIO COCTOSIHHS. YTIPaBJIE€HUWE HEWTpanu3alnuen
CTPECCOB.

Tema 5. Posib pykoBoauTeisi B ynpaBjieHUH KOHQPJIMKTAMHI

PykoBogurens kak cyObekT KoH(pmuKTa. PykoBoauTeNlb — MOCPEAHMK B KOH(DIHUKTE.
[IpaBoBast KynbpTypa pykoBonauTens. OCHOBHbIE TpeOOBaHMS K KauecTBaM PYKOBOJUTENS IPHU
paspeuieHud KoHGuUKTA. JIMYHBIA [puUMep pPYKOBOJAUTENS B MPEOJOJICHUU KOHQIUKTOB U
CTPECCOB.

Tema 6. [loBeneHue JNYHOCTH B KOHQPJIMKTHOM B3aUMO/IeiiCTBUM

OcHOBHBIE MOJIENTM TOBEIEHUS JUYHOCTH B KOH(MIMKTHOM CHUTyallMH: KOHCTPYKTHBHaf,
JIeCTpYKTUBHAsT M KOH(MOpPMHUCTCKasA. THIMbl KOH()IUKTHBIX JUYHOCTEH. JIMUHOCTHBIE >JIEMEHTHI
koH(pukTa. Konnukt u manumysiuus. ['ennepHble pa3nndus MoBeJeHUs B KOH(IIUKTE.

Tema 7. BHyTpHJIHMYHOCTHBIE KOH(IMKTHI

[ToHsiTe BHYTPMJIMYHOCTHOTO KOH(MJIMKTAa U €r0 OCHOBHBbIE KOHIENUUU. OCHOBHbBIE BHJIbI
BHYTPHJIMYHOCTHOTO KOH(puKTa. CaMOOIleHKa M €€ 3HaueHHe B JIeJOBOM OOIIeHUH. DaKTOpbI
paspelieHus: BHyTPUIMUYHOCTHOTO KOH(IIMKTA.

Tema 8. MexaM4HOCTHBIE KOH(INKTBI M pa3HooOpa3ue MX NPOsIBJIeHHMIl B cepax
YeJIOBEYeCKOro B3aUMO/1eiiCTBUSA

OCOOEHHOCTH MEXJIMYHOCTHBIX KOH(IMKTOB. MX CBSI3p C BHYTPUIMYHOCTHBIMH U
MEXTpyNnoBbIMH KoH(paukTaMu. Cdepbl TposSBICHHUS MEXKIMYHOCTHBIX KOH(MIMKTOB. CemeiHble
KOHQIUKTEI M UuX ocoOeHHOCTH. KOHGMIMKT «Ha4ambHUK-NOAYMHEHHBIN».  YIIpaBlieHHE
MEXJIMYHOCTHBIMU KOH(IUKTaMHU.

Tema 9. I'pynnoBbie KOHPJINKTHI

KoHQAUKT <«JIMYHOCTR—TpyIay. MeXrpynmnoBble KOHQIMKTBI W YIpaBICHUE HMHU.
Crnenuduka MeXITHHYECKHX KOHGIUKTOB. KoH(mukTel B o0mecTBe. BHyTpumomutuuyeckue
KOHQIUKTBL. DKOHOMHUYeckHe KOHQUKTHL. CouunanbHble KOHQIUKTBL. KoHMIUKTHI B AyXOBHOI
cdepe obmiecTBa (AyXOBHbIE KOH(IUKTHI).

3.4. TeMaTHKAa CEeMUHAPCKUX/TIPAKTHYECKHUX 3aAHATHI

Tema 1. KoHQIUKTONIOTHS U IOHATHE KOH(IJIMKTA B ICTOPUH MUPOBOM HAYYHON MBICIIH.

Tema 2. XapaktepucTuka U PyHKIIUN KOHMIUKTOB.

Tema 3. JluarnocTuka u npeaynpexacHiue KOHQINKTOB

Tewma 4. Ynpasnenue KOHQIUKTAMH U CTPECCaMU

Tema 5. Ponb pykoBoaUTENS B YIIPABICHUH KOH(PIUKTAMH

Tewma 6. [ToBeneHne TMYHOCTH B KOHPIIMKTHOM B3aUMOICHCTBUH

Tema 7. BHyTpUIMYHOCTHBIE KOH(PIUKTHI

Tema 8. MexnyHOCTHBIE KOH(UIMKTBI W pa3HOOOpa3we HX TMpoOsiBICHUNH B cdepax
YEJI0BEYECKOI0 B3aUMOEHCTBHUS

Tewma 9. ['pynmoBbie KOHMIUKTHI



4. Y4yeOHO-MeTOAMYECKOEe U MHPOPMALIMOHHOE o0eceyeHne

4.1. OcHoBHas JuTEpaTypa

1. HlepemxkoBa, E. A. Kondaukronorus : yuebHo-meroauueckoe nmocooue / E. A.
[epemkoBa. — [lampunck : IUT'TTY, 2020. — 234 ¢. — TekcT : sneKkTpoHHbIH // JIaHb :
ANEeKTpOHHO-O0uOMHoTeuHas cuctema. — URL: https://e.lanbook.com/book/161677 (nata
obpamenusi: 31.08.2023). — Pexxum gocTyna: i aBTOPHU3. MOJIH30BATENICH.

4.2. lonosHUTEILHAS JUTEpaTypa

1. ITaBnoBa, K. H. Ilcuxomnorus u 3Tuka 1e10BOr0 OOIICHHS TICUXOJIOTOB : yueOHOE ocooue
/ K. H. ITaBnoBa. — Ywura : 3a0I'Y, 2021. — 116 ¢c. — ISBN 978-5-9293-2876-3. — TekcT :
ANeKTPOHHBIHN // JlaHb : 3ekTpoHHO-OnbMnoTeunas cucrema. — URL:
https://e.lanbook.com/book/271751 (mata obpamienwus: 31.08.2023). — Pexxum qoctyna: st
aABTOPH3. MOJIb30BATEIICH.

4.3. DjeKTpoHHbIE 00pa3oBaTe/IbHbIE Pecypchl
1. Jlst nucummuinabl DOP He pazpaboTas.

5. MarepuaJIbHO-TEXHUYECKOe o0ecreyeHue

1. JlekMOHHBIE ayJUTOPUH, YUeOHbIE U KOMIBIOTEPHBIE KIAcChl, HAYUHBIN YUTATbHBIN
3aj, 000py/IOBaHHBIE MECTaMU JJsl ocTyna B MHTepHET, 3JeKTPOHHBIE HOCHUTENN HH(OpMaIiu
JUI KOMITBIOTEPHBIX MPOTPaMM M JUCTAHIIHOHHOT'O O0YYEeHHS.

2. IlepeHOCHOI TPOEKTOP IS IEMOHCTPALMU CIAI0B IPU YTEHUH JIEKIIUH.

3. HoyTOyk /Ui A€MOHCTpaLUy CIaii10B IPH YTEHUH JIEKLUH.

6. MeToanueckue peKoOMeH AU

6.1. MeToauyeckue peKOMEHIALUH VISl IPENOAABATEIS 10 OPraHU3ALNH
00y4eHuUs

Ilpy npoBeneHUM JEKIMOHHBIX 3aHATUH 11€1€CO00pa3HO  yYUTBIBATh  CHELUPUKY
coZiepKaHusl y4eOHOM IUCUMIUIMHBL, KOTOpask COCTOMT B TOM, YTO KypC BKJIIOYAeT B cedsl Kak
TEOPETUYECKYIO, TaK M MPAKTHUYECKYI0 yacTu. IIpu npoBeeHNH JeKIMOHHBIX 3aHATUH HEOOXOJUMO
NIPUACPKUBATHCS NPUHIMIA aKTyalu3Ma M JelaTb AaKLUEHT Ha PAacCMOTPEHHHM TEX BOIIPOCOB,
KOTOpBbIE MMEIOT IPEUMYIIECTBEHHOE TEOPETUYECKOE 3HAYEHHUE NIl COBpeMeHHOW Hayku. [Ipm
MIPOBE/ICHUH JIEKIIMOHHBIX 3aHSATHH MO TEOPETHYECKOM 4YacTH Kypca HEO0OXOAMMO HCIIOJIB30BaTh
poOJeMHOE M3JIOKEHHE, IO3BOJIIOIIEEe HAWIyylldM oO0pa3oM YYMTBHIBaTh BBIPAXKECHHYIO
cneun(uKy Hay4HOTO 3HAHMA, KOTOpas COCTOMT B TOM, YTO IPaMOTHAsi MMOCTAHOBKA MPOOJIEMBI B
HayKe MMEeT IO CyLIecTBY OoJiblllee TEOPETUYECKOE 3HAYEHHME, YeM TOTOBBIH OTBET Ha BOIPOC.
[TpobnemHbIi MOIX0 JOIDKEH MpeodiafaTh TaKkKe Py MPOBEICHUH MTPAKTUYECKUX 3aHATHH.


https://e.lanbook.com/book/161677
https://e.lanbook.com/book/271751

6.2 MeToauuecKkue yKa3aHus 1Js 00yYAKOIINXCS 110 OCBOCHUIO
AUCHMILTHHBI

Ha nekumoHHBIX 3aHATHSX HEOOXOAMMO BECTH KOHCIEKTHI (MOYKHO KaK B IHCBMEHHOW
dopme, Tak U C HCIOJIb30BAHHEM KOMITBIOTEPHOM TEXHUKH). PekoMeHayeTcss KOHCIIEKTUPOBaHHE
JIEKIIMOHHOTO MaTepuana. PerynspHoe MOBTOpEHHE MaTepHana KOHCIEKTOB JICKIUH M0 KaKIOMY
pa3jeny B paMKax IIOATOTOBKM K IPOMEXKYTOYHBIM M HUTOTOBBIM (hopMaMm aTTecTaluH 1o
IMCIUIUIMHE ~ SBJISAETCS OJHUM M3 BaKHEWIIMX BHJOB CaMOCTOSITEIBHOH paOOTHI CTYyICHTAa B
TEYEHUE CEMECTpa, HEOOXOIUMOM /Il KaUeCTBEHHON MOATOTOBKU K MPOMEXKYTOYHOH aTTecTaluu
no aucuumuinHe. OCHOBHAs 3ajada, KOTOpask CTOMUT Ha JIGKLUH, 3aKJII0YaeTcsi HE B TOM, YTOOBI
«MEXaHWYECKH» BOCHPOM3BECTH €€ COJAep)KaHHe, a B TOM, 4YTOOBI CIEIUTHh 3a OOBSICHEHHEM
IpernoaaBaTessi, MOCKOJIbKY Ha JEKUIUAX AelNaeTcs aKIeHT Ha TOM, YTOOBI CTYIEHTHl HAy4HIHNCh
MIOHUMATh CYITHOCTh U 3aKOHOMEPHOCTH TIOCTAHOBKU (PHIIOCOPCKUX TPOOIEM.

Bompocsl Uil NMpakTUYeCKUX 3aHATUH CTYAEHTHl IONIYdYaloT 3apaHee, C TeM, 4YTOOBI
3QPEKTUBHO MOJATOTOBUTCS K OOCYKICHHIO JIaHHBIX BOMpPOCOB. OTBETHI Ha BOIMPOCHI
nenecoodpasHo oGopMIIATh B BHIE KOHCIEKTOB, YTO OOECICUMBAET TIIATEIBHOCTH MPOPaOOTKU
MaTtepuanoB. CIHCOK BOMPOCOB K MPAKTUYECKOMY 3aHSATHIO COINPOBOXKIAETCS yKa3aHHEM Ha
HCTOYHHMKH, KOTOpBhIE HEOOXOAMMO HCIOJIB30BaTh. J[MCHMIUIMHA MpEeAroyaracT 3HaKOMCTBO C
PSIOM CHEUMANIbHBIX TEPMUHOB, 0€3 3HAHHMA KOTOPHIX HEBO3MOXHO IMPOIAYKTUBHOE MOHHUMAHUE
CyTH OOCYXIJaeMbIX NpoOJIeM M H3y4aeMoro Marepuana. B CBS3M ¢ O3THUM CTyneHTaMm
PEKOMEHAYETCS BECTH CIICLUUAIBHBIA CIOBAPHK C TOJKOBAaHHMEM BCEX HE3HAKOMBIX TEPMHUHOB,
KOTOpBIE BCTPEYAIOTCS B y4eOHOM TUTEpaType.

7. ®OoHJ OLICHOYHBIX CPEACTB

7.1. MeToAbl KOHTPOJIS U OLICHMBAHMS Pe3yJIbTATOB 00y4YeHUSs

B nponiecce 00y4eHNs HCTIONIB3YIOTCS CIIETYIOUINE OLEHOYHBIE (POPMBI CAMOCTOSATEIHLHOM
paboThI CTYIEHTOB, OLIEHOYHBIE CPEACTBA TEKYILETO KOHTPOJIS YCIIEBAEMOCTH U IIPOMEKYTOUHBIX
aTTeCTalUu:

1. Texyuuii KOHTPOJIb (OCYILIECTBIIAETCS JIEKTOPOM U IPENOAABATENEM, BEAYIIIUM
CEMHUHApPCKHE 3aHATHSA):

- KOHTPOJIbHBIE Pa0OThI AJIsl IPOBEPKU UTOTOB CAMOCTOSATENLHOM BHEAY AUTOPHOHU pabOThI
CTYyJICHTOB;

- IPOBEJICHUE TUCKYCCUH, JEIOBBIX UIP.

2. [IpoMexyTOUHBII KOHTPOJIb: 3a4ET B YCTHOU (hopMe.

OueHouHblE CpeAcTBA TEKYLIET0 KOHTPOJIL YCHEBAEMOCTH BKIIIOYAIOT KOHTPOJbHBIC
BOIIPOCHI U 3aJaHus B popme OJaHKOBOro U (MJIM) KOMIBIOTEPHOTO TECTUPOBAHUS, AJII KOHTPOJIS
OCBOEHHsI 00YUarOLMMHUCS pa3/ieNioB JUCHUILINHEIL, 3al1UTa peepaToB, CIHCOK TEM 3CCE.

7.2. lllkana 1 KpUTEPUU OLICHUBAHMS Pe3yJIbTATOB 00y4YeHUSI

7.2.1 Texymuii KOHTPOJIb

C 1enpl0 YCHEUIHOTO BBIMOJHEHHS KOHTPOJIBHOM paboThl HEOOXOAMMO OTBETUTh
IIACBMEHHO Ha BOIIPOCHI KEHCOBOM 4aCTU U TECTOBOM YaCTH.

KoHTponbHast paboTa, BBITIOJHEHHAs] CTYJIEHTOM, MOXET OBITh JIMOO 3auTeHa, JUOO0 He
3ayteHa. OHAKO IMpernoiaBaTeNlb y4eOHON JUCIUIUIMHBL 17151 COOCTBEHHOM OTYETHOCTH OIICHHUBAET
paboTy mo 5-Tu GanbHOM 1IKalle, pyKOBOJICTBYSChH MPU 3TOM CIIEIYIOIIUMU KPUTEPUIMHU.

MIkana oueHNBaHUA Onucanue




OTIINYHO

BeInonHeHBI Bce yCIOBHS, MPEIYCMOTPEHHBIC 3alaHMEM KOHTPOJBHOU
pabotel. CTyAeHT HAEMOHCTPUPYET COOTBETCTBHE 3HAHHWM, YMEHHH,
HAaBBIKOB TOKa3aTejsiM, MPHUBEICHHBIM B TaOJNHIAX, ONEPHPYET
NpUOOPETEHHBIMU 3HAHUSMH, YMECHUSMH, HaBBIKAMU, MPUMCHICT UX B
CUTyallMsIX TOBBIIICHHON CJIOXHOCTH. I[lpu 23TOM MOTYyT OBITh
JOITYIICHBI He3HAYUTENIbHBIC OMIMOKH, HETOYHOCTH, 3aTPYyIHEHUS TPU
NepeHOCce 3HAHUW M YMCHHI Ha HOBBIE, HECTAHJAPTHBIC 3a/1a4H.

Xoporo

BrinonHeHsl Bce yCIOBHS, MPEAYCMOTPEHHBIC 3a/laHUEM KOHTPOJIBHON
pabotel. CTyAeHT HAEMOHCTPUPYET COOTBETCTBHME 3HAHHWM, YMEHHH,
HABBIKOB TIOKA3aTeNsIM, TMPUBEACHHBIM B TaONHIaX, OMNEPUPYET
NPHOOPETEHHBIMU 3HAHUSMH, YMCHHSIMH, HaBBIKaMU. B TO ke Bpems
IIPU OTBETE JIOMYCKAET HECYIECTBEHHBIC MOTPEIIHOCTH, 33J]a4H PeIlIaeT
C HeJIoUYeTaMH, HE BIUSIONUMH Ha OOITUH XOJ1 PeIICHUS.

Y 10BIIETBOPUTEIIHHO

BoinonHeHs! Bce yciaoBHs, MPEAyCMOTPEHHBIE 3a/laHueM KOHTPOJIbHOMN
pabotbl.  CTyneHT AEMOHCTPHPYET COOTBETCTBHE 3HAHUM, yMEHU,
HaBBIKOB [IOKa3aTeisiM, TPUBEICHHBIM B TalOnuIax, oOmNepupyer
npuoOpEeTeHHBIMU 3HAHMSAMHU, YMEHUSIMHM, HaBblkaMu. Ho mokasbiBaer
HerilyOOKHUe 3HaHUWf, TPU OTBETE HE JOMYCKaeT IrpyObIX OMIMOOK WU
OPOTUBOPEYH, OJHAKO B (HOPMYJIHUPOBAHMU OTBETA OTCYTCTBYET
JOJKHAsI CBSI3b MEXKIy aHaJIM30M, apryMEHTaluedl M BBIBOJAMH, B
peIIeHNH 3aJ]a4 MOTYT CO/IepKaThCsl rpyOble omuOKu. [l morydyeHus
MIPaBIWJIBHOTO OTBETA TPEOYIOTCS YTOUHSIOLINE BOIIPOCHI.

HeynosnersopurensHo

He BpImonHeHs BCE YCJOBHS, NPEAYCMOTPEHHBIE 3aJaHHEM
KOHTPOJBbHON pabotbl, MJIM cTyneHT JOeMOHCTPUPYET HETMOJHOe
COOTBETCTBUE 3HAHWM, YMEHUN, HABHIKOB NPUBEIECHHBIM B TaOIuIax,
JIOMyCKAIOTCS  3HAYUTENbHBIE OLIMOKH, TMPOSBISETCS OTCYTCTBHE
3HaHUW, YMEHUH, HABBIKOB MO PsIAYy MOKa3aTeaeH, CTYJEHT UCIIBIThIBAET
3HAUUTENIbHbIE 3aTPyJHEHUS I[P OINEPUPOBAHMU 3HAHUAMH U
YMEHUSIMH.
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7.2.2 IIpoMeXyTOUHBI KOHTPOJIb

Ornenka cHOpMUPOBAHHOCTH KOMTIETEHIIUN mpoBoAuTCs 1Mo 100 — GanpHO# cucTeMe C TTOMOIIBIO

KOMITBIOTEPHOT'O bTECTHPOBAHUSI.

Cxema ouneHMBaHHSA
[Ilkana olleHUBaHUs
IloporoBslii ypoBeHb(Kak 00s3aTeIbHBIN 115
BCEX BBIITYCKHUKOB TI0 3aBEPIIICHUH OCBOCHHUS
OIl BO) — oyenusaemcs no wxane 53-79
bannos (oyeHka «y0081emeopumenbHo)
IloBbIlIEHHBIN IPOABUHYTHIN YPOBEHb
(OTHOCHTEJILHO TOPOBOI0 YPOBHSI)—
oyenusaemcs no wkane 80-92 banna (oyenxa
«xXOpouLoy)
IloBbIIEHHBIN PEBOCXO0AHbIH YPOBEHD
(OTHOCHTEJILHO MOPOBOT0 YPOBHs1)— 93-100
06ann08 (OyeHKa «OMIUYHON)

Kputepun onieHnBaHus

XapakTepHO YaCTUYHOE 3HAHUE.
KonnuecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS
B HTepBaje 16 — 23 TecTOBBIX BOMpOCa.

XapakTepHO CpOPMUPOBAHHOE, HO
coJiepxaliiee oT/IeIbHbIe MPOOeIbl 3HAHHE.
KonunuecTBo BEpHBIX OTBETOB 3aKJIFOYAETCS
B MHTEpBaJie 24 — 27 TECTOBBIX BOIPOCA.
XapakTepHO NOJIHOCTHIO C(hOPMUPOBAHHOE
3HaHue. Konmm4yecTBo BEpHBIX OTBETOB
3aKJIIo4aeTcs B uHTepBaie 28 — 30 TeCTOBBIX
BOIIpOCa.

7.3. OueHouHbIe CpeACTBA

7.3.1. Texyuuii KOHTPOJIb

[Tpu u3ydyeHnn Kypca UCIONIb3YIOTCS 00pa30BaTEIbHBIE TEXHOJIOTHU:
-C IPUMEHEHUEM KOMITBIOTEPHBIX TEXHOJOTUH U CTYAEHYECKUX NPE3EHTALU;
-C BBIJCJICHHEM ONIOHEHTOB BBICTYMAIOIIMM CTYJA€HTaM — METOJ Y4eOHOH paloThl,

BbIPA0ATHIBAIONINI Y ONIOHEHTOB CIIOCOOHOCTh KPUTUYECKOM OLIEHKU BBICTYIUICHUS CTYICHTA, a y
BBICTYIIAIOLIETO HABBIKK YETKOTO (POpPMYIMpPOBAaHUS OTBETOB Ha KpUTHUECKHE 3aMedaHus. J(aHHbIHA
METOJI CHOCOOCTBYET BBIPAOOTKE Yy CTYICHTOB IOJIEMHYECKUX HABBIKOB. JTa ¢opMa pabOThI
UCIOJIb3YETCS MPU Ha3HAUYEHUU BBICTYMAIOMIUX C JOKJIagamu (Takas ¢popMa 3aHSATUH IUIaHUPYETCs
B TEX CiydYasX, KOTJa MperojaBareib IMOPydaeT CTYJIEHTY BBICTYIUThH C JIOKJIAJOM IO CIIOKHOMN
TE€MEe CEMHUHAPCKOT'0 3aHATHUA);

- TMPOBEJCHHE «KPYTJIBIX CTOJOB» M JUCIIyTOB IO STHYECKUM IpolieMam, Hamboiee
CO3BYUYHBIM COBPEMEHHOCTHU, UCIIONIb3YyeTCs Kak Harbosee 3pPeKTUBHBIN cIoco0 Al 00CYXKACHUS
OCTPBIX, CIIOKHBIX U aKTYaJIbHBIX BOIIPOCOB MPO(ECCHOHAILHON ATUKH;

- quckyccuu — popma yueGHoM padoThl, B paMKaX KOTOPOM CTYJIEHThI BBICKA3bIBAIOT CBOIO
OLICHKY 3TMYECKHUX HAIPABICHUN, YYCHUU, JOKTPUH U T.[1.;

- «JIETIOBBIE UTPBD», «POJIEBBIE UIPBD» — METOJ UMHUTALIMHU, KOT/Ia CTYJCHTHI JEJSATCS Ha JIBE
NOArPYNIBl € HUCXOAHBIMM  33JaHMSIMM 110 OTCTAaMBAaHUIO CBOEM HPABCTBEHHOM  WIIM
MHPOBO33PEHYECKON MMO3UIINU;

- TECTUPOBAaHUE (C MPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJIOTUI) — UCIOJIB3YETCS B KAUECTBE
CpeICcTBa 3aMepa U KOHTPOJIA 3HAHUN CTYJIEHTOB.

KoMmuiekT 3aianuii 1J11 KOHTPOJIbHOI padoThI 0 AMCIHUIINHE

IIpakTHYeckasi YaCTh KOHTPOJIbHOM PadoThI (KelcoBasi 4aCTh):

3agaua 1

Mexny nBymsi COTpYJHUKaMH OPTaHU3ALMU BO3HHUK CIIOP IO MOBOAY CPOKOB BHEIPEHHUS
HOBOH TexHoyiorud. OOuH M3 HUX MOTHBHPOBAJ IpejjaraeMble CPOKH BHEJIPEHHUS HHTEPECAMH
MPOU3BOJACTBA TMPOAYKIMH, BTOPOH CBOIO TMO3UIMI0 OOOCHOBBIBAI C TIO3UIMHM HWHTEPECOB
MepcoHalia, KOTOPOMY MPEJCTOUT OCBaUBaTh HOBYIO TEXHOJIOTHIO. SIBJISICTCS ONMCAHHAsI CUTYallus
KoH(pmKTOM? KaKOBBI NEPCHIEKTHBBI Pa3BUTHUS TAaHHON CUTYalluu M MEXaHU3MBI yIIPaBICHUS €107
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3agaua 2

B Oecene pykoBoauTensi ¢ MOJYUHEHHBIM, JOMYCTUBIIMM TEXHOJOTHYECKYIO OLIUOKY,
KOTOpas MIpHBeJIa K CEPbEe3HOMY MaTepHajbHOMY yIepOy (upme, pyKOBOAMTENb MPEIbIBHI
MPETEH3UH K MOAYNHEHHOMY M HAJIOKWI ITpad B pazMepe MecIyHOU 3apabO0THOM IIaThl.

SIBnisieTcst M OMKMCaHHas CUTYalust KOHQIUKTOM? ApryMeHTUpPYITe CBOM OTBET.

3agaya 3

[Ipunumas Ha paboTy COTpPYyJIHUKA, PYKOBOAUTENb (GUPMBI TTOOOEIIAN Yepes3 ABa Mecsia
MIEPEBECTH €r0 Ha BBIMIECTOSIYI0 JOKHOCTh. [lo HMcTeueHMM yka3zaHHOro cpoka oOelaHue
PYKOBOJUTESL HE BBIIIOJIHEHO.

MoxXHO 77U  ONHUCaHHYI0 CHUTyalui0 HWACHTU(DUIUPOBATH KaK  KOH(IUKTHOE
B3aumozeiicteue? Ecin HeT, TO KakoBbl NEPCIEKTHBBI pa3BUTHA ONHWCAHHOW CHUTyallud B
KOH(JIHKT.

3amaua 4

BbI HelaBHO Ha3HAYEHBI MEHEHKEPOM 1O KaJpaM. Bel emne 1ioxo 3HaeTe COTPYTHUKOB

(GupMBI, COTPYAHHMKM €IIe HE 3HAIOT Bac B JHIO. BBl uaere Ha coBellaHHE K
TreHEPAIBHOMY JHpeKTopy. IIpoxomure MHMO KypHUTEIBHOM KOMHATbl W 3aMedaeTe JABYX
COTPY/ZHUKOB, KOTOpbIe KypsAT U O YE€M-TO OKMBJIECHHO OeceayroT. Bo3Bpamiasch ¢ coBemiaHus,
KOTOpO€ JUTMIIOCHh OJIMH Yac, BHI OIATh BUIUTE TEX K€ COTPYIHUKOB B KypUJIKe 3a Oecenoil.

Kak ciengyer noctynuth B JaHHOU cUTyaluu? ApryMEeHTUPYHTE CBOW OTBET.

3agauya S

Bbl HauvaneHuK oTnena. B oraene HampsbkeHHash OOCTaHOBKA, CPBIBAIOTCS CPOKU
BbINIOJHEHUsT pabor. He xBataer coTpyaHMKOB. Bble3xkas B KOMaHIUPOBKY, BbI CIIy4ailiHO
BCTPEYAECTE CBOI MOJYMHEHHYIO — MOJIOAYIO KCHIIMHY, KOTOpas yXKe JBE HEIEIU HAXOAWUTCS Ha
0O0JBHUYHOM, HO BBl HaXOJUTE €€ B MOJHOM 37paBuu. OHa KOro-TO C HETEPIIEHUEM BCTpEUaeT B
a’poropry.

Kak ciaexyer nocTynurth B TaHHOU CUTyaluu? ApryMEHTUPYWUTE CBOW OTBET.

3amaua 6

Opnna coTpyaHuUIIa BBICKA3bIBA€T IPYroMl NPETEH3WU 110 IOBOAY MHOTOYHMCIEHHBIX M
94acTO MOBTOPSIOUIMXCS OMIMOOK B pabore. Bropas coTpynHHMIIa NpUHUMAET BBICKA3bIBacMbIe
MIPETEeH3UH 3a OcKopOieHne. Mex 1y HUMU BO3HUK KOH(MIIUKT.

B uem npuumna koHduukTa? Onpeaenure KOHMIMKTHYIO CUTYalHi0. ApryMEeHTUpYHTe
CBOM OTBET.

3amaua 7

PykoBonutens mnpuHAT Ha paboOTy CcHenMaaucTa, KOTOPHIM JOKeH paboTaTh B
MOJYMHEHUH y ero 3amectutens. [Ipuem Ha paboTy He ObLT coriacoBaH ¢ 3amectuTeneM. Bekope
MPOSIBUJIACh HECIIOCOOHOCTh MPUHATOTO PAaOOTHUKA BBINOJIHATH CBOM O0SI3aHHOCTU. 3aMECTHUTEIh
CITy>KeOHOM 3amucKoil TOKJIaAbIBAaeT 00 3TOM PYKOBOJAUTEIIIO. . .

Kak crmenyer mnoctynuTe B JaHHOM cCUTyanuu? ApryMEHTHpPYWTE CBOM OTBET.
IIpourpaiiTe BO3MOKHbIE BAPUAHTBHI.

3agauya 8

B oTBer Ha KpPUTHUKY CO CTOPOHBI MOJYUHEHHOTO, MPO3BYYABINYI0 Ha CIyXeOHOM
COBEIIAHUM, HAYAJbHUK Hayal NPUIUPATBCS K HEMY II0 MEJIOo4YaM U YCHJIWI KOHTPOJIb 34 €ro
CITy’K€OHOM IesTeTbHOCTBIO.

B uem npuunna xonduukra? Onpenenute KOHGIUKTHYIO CUTyalui0. ApryMeHTHpYITe
CBOH OTBET.

3agaya 9

[Ipennpunumarens oOpaimaercs K HAJIOTOBOMY MHCHEKTOpY: «Ha KakoM OCHOBaHUM BBI
Hanoxunu mrpad?». Uuacnekrop: «/laBaiite pazdepemcs». W, ucrnonb3ysi JOKYMEHTHI, pa3bsCHSIET
NpUYHHY WTpada.

[IpoBenuTe aHaNM3 MEKIMYHOCTHOTO B3aUMOAECHCTBHS U OLICHUTE €r0 KOH(QJIUKTHOCTH B
CJIEYIOLEH CUTYaLUH.
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3agaua 10

HavanpHuk otnena B koHIe pabodero maHsS oOpamaercs K COTPYAHHUKY C TIPOCHOOit
OCTaThCs TOcie paboThI ISl COCTABICHUSI CPOUHOTO oT4deTa. COTPYAHHUK OTKa3bIBACTCS, CCHUIASICH
Ha yCTaJIOCTh W HA TO, YTO pabouMii JIeHb yxe 3akoHumics. [IpoBeawTe aHaimmM3 Ha TpeaMeT
KOH(JIUKTHOCTH MEKIIMIHOCTHOTO B3aMMOJICHCTBUS B [ 913%{011 (51 CUTYallUH.

Teopernyeckasi 4acTh KOHTPOJIbHOI PadOTHI (TECTOBAsSI YACTh):

1. Kakoii u3 npuBeACHHBIX METOJI0B OTHOCHUTCS K TPYIIIIE METOAOB YIIPaBICHUSIMU
KOH(JIMKTaMH:

a) COIMOJIOTUIECKUNA METO/;

0) MEeTOJ TECTUPOBAHHS;

B) METOJ KapTorpaduu;

') METOJ HaOJIIOICHHUS;

1) METO/T SKCIIEPUMEHTA.

2. Heo0X0IMMBIMU M JOCTATOYHBIMU YCJIOBUSMHU BOSHUKHOBEHHS KOH(IINKTA

MEX1y CyObeKTaMH COI[MAIbHOTO B3aMOICUCTBUS SABIISIOTCSA:

a) HaJM4Me y HUX MPOTHUBOIOJIOKHBIX CYKIECHUI UM MOTUBOB U JKEJIaHUE XOTs Obl
OJIHOTO U3 HUX OJIepKaTh MO0eAy HaJ JPYTHUM;

0) HaIMYUE Y HUX MIPOTHUBOTIONIOKHO HAMIPABICHHBIX MOTHBOB WUJIU CYXKICHUH, a

TaK)Ke COCTOsIHHE MPOTUBOOOPCTBA MEXKIY HUMU;

B) HaJIMYUE Y HUX NPOTUBOIIOJIOKHBIX MMO3UIMIA U aKTUBHBIE JIEMCTBUS 00EHX CTOPOH IO
JOCTUKEHHUIO CBOUX MO3UIINN;

') HAIMYUE Y HUX MPOTHUBOIOJIOKHO HAMIPABICHHBIX MOTHBOB U OTKPBITHIC 3asBICHUS O
CBOUX TPEOOBAHUSX;

1) HAJIM4YKe TMPOTHUBOMIOIOKHBIX HHTEPECOB Y KAXKJIOTO U3 HUX U OTCYTCTBHE
BO3MOXKHOCTEH 10 MX peaau3aluu.

3. KondnukTHas cutyanust — 310:

a) ciayyaiiHble CTOJIKHOBEHUS! HHTEPECOB CYOBEKTOB COLIMAILHOTO B3aUMOICHCTBUS;

0) HaKOMUBIIIKECS POTUBOPEYNS, CBSI3aHHBIE C JIEATEIBHOCTHIO CYyOBhEKTOB
COLIMAJIbHOTO B3aMMOJIEHCTBUS, KOTOPBIE CO3/IAI0T MOYBY JJIsl MPOTHBOOOPCTBA MEXKTY
HUMU;

B) IIPOIIECC MPOTUBOOOPCTBA MEXKAY CYOBEKTAMHU COITMATIBHOTO B3aUMOJICHCTBHUS,
HaIPABJIEHHBIN HA BBISICHEHUE OTHOLICHHUI;

T') MpUYrHA KOH(DIIUKTA,

1) ATaIl pa3BUTUs KOH(DIUKTA.

4. Tlpuunna KoH(DIUKTA — ATO:

a) IPOTHBOIOJIOXKHBIE MOTHBBI CYOBEKTOB COIIMATBHOTO B3aMMOACHCTBUS;

0) creueHne 00CTOATEIHCTB, KOTOPHIE MPOSBIISIOT KOHMIIUKT;

B) SIBJICHUSI, COOBITHUS, (DAKTBI, CUTYAIMH, KOTOPBIE MPEIIECTBYIOT KOH(DIUKTY U

MIPU ONPEEICHHBIX YCIOBUSIX AEATENHOCTH CYyOBEKTOB COLIMAIBLHOTO B3aUMOEHCTBUS
BBI3BIBAIOT €T0;

I') HAKONUBIIIKMECS TPOTUBOPEYUS, CBI3aHHBIE C ACSITEILHOCTBIO CYObEKTOB COLIMAIBLHOTO
B3aMMOJICHCTBHSA, KOTOPBIE CO3/1al0T MOYBY JJISl pEaJIbHOTO TPOTHBOOOPCTBA MEKIY HUMU;
1) TO, M3-32 Yero BO3HUKAET KOH(IJIHKT.

5. Yupasnenue KOHQIUKTaMU — 3TO:

a) LieJIeHanpaBIeHHOE BO3/ICHCTBHE HA MPOIECC €ro JUHAMUKHY;

0) 1eneHanpasieHHOE, 00YCIIOBIIEHHOE 00BbEKTUBHBIMU 3aKOHAMHU BO3/ICHCTBHE HA
MIPOLIECC ero IMHAMUKU B HHTEPECax pa3BUTUS WIH pa3pylLIeHUs TON cOLUaIbHON
CHCTEMBI, K KOTOPOI MMEET OTHOIIECHHE JAHHBIH KOH(IIUKT;

B) II€JIEHAIIPABIIEHHOE BO3/IEHCTBUE Ha KOH(DIUKTYIONINX B UHTEpECcax CHUKEHUS YPOBHS
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HaNpsHKEHHOCTU MEXKAY HUMU;
I') LeJIeHaNpaBIeHHOe, 00yCI0BIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3JIEHCTBUE HA

nporiecc (opMHUPOBaHHUS a1€KBaTHOTO 00pa3a KOH(MIMKTHON CUTYallMH Y KOH(IMKTYIOMIKX B

MHTEpEecax CHWKEHUS YPOBHSI HANIPSHKEHHOCTH MEXAY HUMM;
1) LIeJIeHaNpaBIeHHOE BO3/IeHCTBIE HA MOTHBBI KOH(DIMKTYIOLIHX.

6. ConepxaHue ynpaBiieHUs! KOHQIUKTAMH BKJIIOYAET:

a) IPOTHO3UPOBAHUE, IPEAYIPEKICHUE (CTUMYITUPOBAHKE), PETYIUPOBAHHUE,
paspeleHue;

0) IpOrHO3UPOBaHUE, MIPEAYNPEKICHNUE (CTUMYIMPOBAHUE), Pa3peIlICHUE;

B) IPOrHO3UPOBAHKE, PETYINPOBAHNE, Pa3pELICHHE;

I') IPOrHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHHIE, Pa3pPELLIEHUE;

1) aHaJIu3 KOH(QJIMKTHON CUTYyalllH, IPOTHO3UPOBAHUE, IPEAYIIPEKICHHE, pa3pelleHHeE.
7. IlpeanocbuikamMu pa3perieHus: KOH(QIUKTA SBISIOTCA:

a) 10CTaTOYHAas 3peNIOCTh KOH(PINKTA, TOTPEOHOCTh CYObEKTOB KOH(IUKTA B €TO
pas3pelIeHny, HaTuuie He0OX0AUMBIX PECYPCOB M CPEJICTB JUIS pa3pelieHus: KOH(INKTa;
0) nocTaToyHas 3peocTb KOH(MIUKTA, BBICOKUN aBTOPUTET OAHON M3 KOHQIMKTYIOMNX
CTOPOH;

B) HaJINYMe HEOOXOIUMBIX PECYPCOB U CPEICTB AJIS pa3pelieHusi KOH(PIUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(JIMKTA B €r0 pa3pelieHnt, KOJUIEKTUBHAs (opMa AEATeIbHOCTH;

I') BBICOKHI aBTOPUTET OJTHOM U3 KOH(DIUKTYIOUINX CTOPOH, KOJJIEKTUBHAs (hopma
NESTENBHOCTH, JIMJEPCTBO B TPYIIIIE.

8. OCHOBHBIMU MOJENISIMU MTOBEACHUS JTUYHOCTH B KOH(DIIUKTE SBISIOTCS:

a) KOHCTPYKTUBHAs, palluOHaJIbHAs, 1eCTPYKTUBHAS,

0) kommpomuce, 6oprda, COTPYTHUIECTBO;

B) pallOHaJIbHAs, HppAlOHANIbHAS, KOHPOPMHCTCKAS;

') KOHCTPYKTUBHAs, IECTPYKTUBHAs!, KOH()OPMUCTCKAS;

1) 6opr0a, ycTymka, KOMIPOMHUCC.

9. KTo 13 HI>Ke EePEYUCIIEHHBIX YUYEHBIX pa3padoTai IByXMEPHYIO MOJEIb

CTpaTeruil MoBeIeH!s JUUHOCTU B KOH(DIHUKTE:

a) K. Tomac u P. Kuimmen;

6) X. Kopuenuyc u 1. ®eiip;

B) JI. Cxort 1 Y. JIukcos;

r) M. Jloitu u . CkoTT;

n) P. @umep u Y. FOpu.

10. CxonbKO cTpaTeruii MoBeACHUS IMYHOCTH B KOH(DIMKTE BbIAEISIETCS B

JIBYXMEpPHOW MOJIEIH:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

11. Onpenenure TUT KOHGIUKTHOW TUIHOCTH TI0 CJICIYIONIAM MTOBEICHYECKUM
XapaKTepUCTUKAM: XOUET ObITh B IIEHTPE BHUMAaHMS; XOPOIIO MPHUCIIOCa0INBACTCS K
Pa3IMYHBIM CUTYAlUsIM; INIAHUPOBAHUE CBOEH JESATEIbHOCTH OCYLIECTBIISIET CUTYaTUBHO;
KPOIOTIIMBOMN, CUCTEMAaTH4ECKOI paboThl n30eraer:

a) pUTUIHBINA TUI;

0) HeynpaBJsieMblil TUT;

B) IEMOHCTPATUBHBIN THUIT;

I') CBEPXTOYHBIH THIT;

1) «0eCKOH(MDIUKTHBIN TUID).

12. KoMMyHUKaTUBHBIN aclleKT OOIEHHs OTPakaeT CTpeMIICHHE TapTHEPOB 110
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OOIIEHUIO K:

a) oOMeHy uHpopMmanueii;

0) HaJaXXWBaHUIO 100PBIX B3aMMOOTHOIICHUH;

B) JIOCTH)KEHUIO B3aUMOIIOHUMAHMS;

I') PaCIIMPEHUIO TEMbI OOILICHHS;

1) YCUJIEHUIO NH(OPMALIMOHHOTO BO3JICHCTBHS Ha MapTHEpa.

13. TexHOIOTUH PallMOHATLHOTO TIOBECHUS B KOH(PIUKTE — 3TO:

a) COBOKYIHOCTh CIIOCOOOB MICUXOJIOTUYECKON KOPPEKIINH, HAlIPaBJIEHHOM Ha
obecrieyeHne KOHCTPYKTUBHOI'O B3aUMOJICHCTBHS KOH(JIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIHH;

0) COBOKYITHOCTb CIIOCOOOB BO3/ICHCTBUS Ha CONEPHUKA, TTO3BOJISIONINX JOOUTHCS
peanu3aiuy CBOUX Iejiei B KOH(DIUKTE;

B) BUJ IICUXOJIOTUYECKOTO BO3JIEHCTBUS, HCKYCHOE MCIIOJIHEHUE KOTOPOTO BEJIET K
CKPBITOMY BO30Y>KICHHIO Y CONIEPHUKA HAMEPEHUH, HE COBIA/IAIONIUX C €r0 aKTyallbHO
CYLLIECTBYIOINMU KEJIAHUSIMU;

T') oJiIep>KaHUE BBICOKOIM CAMOOIIEHKH B IIEPETOBOPHOM MPOIIECCE;

1) CIIOKOMHAs peakus Ha SMOLMOHAIbHbIE JEUCTBHS COTIEPHUKA.

14. Kakue u3 nepeyncieHHbIX HUXKe ClIoco00B U30aBlIeHUs OT THEBA pa3paboTaHbl
I. Ckortr:

a) BU3yaJliu3allus, «3a3eMJICHUE», IPOCLIUPOBAHHUE;

0) BU3yanu3alus, cyounmalys, IpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccus, CyOoIuMaIusi, BU3yaan3alus;

I') BU3yaJu3alysi, BbIIEPiKKa, CyOIMMaIus;

1) cyOonumarusi, paliioHaIu3aIus, perpeccrsi, BU3yaan3alus.

15. Ckonbko Mozenel MoBEAEHUS TAPTHEPOB B IEPETOBOPHOM ITPOLIECCE BBIJAEISIOT
B JIUTEpAType M0 KOHPIUKTOIOTHH:

a) 1;

0) 2;

B) 3;

r) 4;

n) 5.

16. B paMKax Kako# CTpaTeruy B IEPErOBOPHOM MPOLECCE CTABUTCA OCHOBHAS LIETb
— BBIUTPBILI 33 CYET NIPOUTPHIIIA ONIOHEHTA!

a) «BBIMTPBILI — BEIUTPBIID;

0) «BBIMTPHIII — IPOUTPHILI;

B) «TIPOUTPBIII — IPOUTPHILD;

T') «IIPOUTPHILI — BHIUTPBHILI»;

1) «BBIMTPBIII — IPOUTPHILD) U KIIPOUTPHIIT — BRIUTPHILID.

17. BHyTpUIMYHOCTHBIN KOHQIIMKT — 3TO:

a) NIyOOKHE SMOIIMOHANIbHBIE TEPEKUBAHMSI TUYHOCTHIO CBOMX HEy/ay;

0) COCTOsSIHUE TPEBOT'H, BBI3BIBAEMOE MPEICTOAIICH CI0XKHOM CUTyaIuei;

B) CTOJIKHOBEHHE IMPOTHUBOIOJIOKHO HAMPABICHHBIX MOTUBOB JINYHOCTH;

I') CTOJIKHOBEHUE MPOTUBOIIOJIOKHO HAIPaBIEHHBIX IOBEJEHUYECKUX XapaKTEPUCTUK
JUYHOCTH;

1) BHyTpEHHUE KOJIeOaHUsI IMUHOCTH, CTOSALICH Mepes] BHIOOPOM CPENICTB [Tl JOCTHXKEHUS
KOHKPETHOM LIEJIH.

18. KoMy u3 yueHbIX IPUHAAIEKUT pa3paboTka yueHust 0 00ppOe MEXTy I3pOCOM U
TaHATOCOM, KaK IPUPOJTHON OCHOBE BHYTPUIMYHOCTHBIX KOH(DIUKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;



r) 0. ®pommy;

n) K. JleBuny.

19. KoMy u3 yueHbIX IPUHAAISKUT pa3paboTka yueHHs 00 SIKCTpaBEpCUU U
MHTPOBEPCHHU, KaK OOBEKTUBHON MPHUPO/I€ BHYTPUIMUYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOHry;

r) 0. ®pommy;

n) K. JleBuny.

20. ®opmamu POSIBIICHUS BHYTPUIMYHOCTHBIX KOH(MIUKTOB SIBIISIFOTCS:

a) HeBpacTeHus, idopus, cydaumanus, uaeanu3anys, paluoHaIH3aIus;

0) HeBpacTeHus1, Sopusi, perpeccusi, MPOSKITUs, pallHOHATU3AIIHS;

B) HEBpacTeHUs, SiopHsl, uaeaIn3anus, IPOeKIHs, palliOHAIN3aLUs, BHITECHEHHE;
') HeBpaCTeHMUsI, S POopusi, perpeccusi, MPOSKIIHs, IePEOPUCHTAITHS;

1) KOMIIPOMUCC, YXOJI, IepEOpUEHTAIN, CyOIuMaIns, U1eaIn3alusl, BHITECHEHHE.
21. Kakoit Tin (pakTopoB MEXKIMYHOCTHBIX KOH(MIMKTOB 110 B.JIMHKOJBHY CBSI3aH C
TaKUMH (pOopMaMu MX MPOSBICHHUS KaK: BEpOBaHUE U MOBECHHE (TIpeipacCy ik,
MPEOYTEHUS], IPUOPUTETHI); TPUBEPKEHHOCTH K TPYIIIOBBIM TPAJAULIUSAM, LIEHHOCTSIM,
HOpMaM; PEJIMTHO3HbIE, KYJIbTYPHBIE, IOJTUTHUECKHE U IPYTUE LICHHOCTH; HPAaBCTBEHHBIE
LIEHHOCTH (TIpeCTaBlIeHUs 0 J0Ope U 37ie, CIIPaBEAJIMBOCTH U HECIIPABEJIMBOCTHU U T. I1.):
a) "HPOPMALIMOHHBIE (PaKTOPHI;

0) noBeneHyYecKue GaKToOphI;

B) ()aKTOPHI OTHOIICHUH;

I') HIEHHOCTHBIE (DaKTOPBI;

1) CTPYKTYpPHBIE (DaKTOPBHI.

22. K rpynnoBbIM KOH(IUKTaM OTHOCATCS KOH(IUKTHI:

a) TMYHOCTH — IPYIIA;

0) rpymnmna — rpyrmma;

B) JINYHOCTB — rPyIIa U rpymnna — rpymnmna;

') pYKOBOAMTENb — KOJJIEKTHUB;

1) MUKpPOTPYIIIIa — MUKPOTPYIIIIa BHYTPU KOJJIEKTUBA.

7.3.2. [IpoMexyTOUHASL ATTECTAIUSA

Bomnpocsl 17151 MOATOTOBKH K 3a4eTy
1. TlonsTHe KOHGIMKTOJIOTUU Kak Hayku. Mcropus pas3Butus kKoHGuukToidoruu B Poccum u 3a
pyOexoM.
2. OcHOBHbIE KaTeropuu (MOHITHS) KOH(MIUKTOJIOTHU KaK HAyKH.
3. Ionstre «xoH(MIMKT». DYHKINN KOH(IUKTA.
4. CTpyKTypHBIE KOMIOHEHTHI KOH(IJIUKTA.
5. OcHOBHBIE MEPHO/IBI U ITAIbI B Pa3BUTHH KOH(IIUKTA.
6. OcHoBHBIE BUbI KOHPIUKTOB (KJIacCHU(pUKAIus).
7. TloHsATHE «BHYTPUIMYHOCTHBIH KOHQIUKT». OCHOBHBIE XapaKTEpUCTHKH, MPUYMHBL. Buel
BHYTPUIMYHOCTHBIX KOH(IUKTOB.
8. @opMBI MPOSABJICHUS M CIOCOOBI pa3pelieHus BHYTPUIMYHOCTHBIX KOH(IuKTOB. IlocneacTBus
BHYTPUIMYHOCTHBIX KOH(IUKTOB.
9. XapaKkTepuCTUKa MEXJIMYHOCTHBIX KOH(MIMKTOB. KOH(QIUKTEI «pYKOBOJIUTENb-TIOAYMHEHHBIN.
[TprunHbBI KOHPIUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUS MEKTPYIIOBBIX KOH(IUKTOB.
11. TpynoBbie KOH(MIUKTHI U MYyTHU UX IPEOJOJICHUSI.
12.Cneundurka MEXITHUYECKHX KOH(IMKTOB.
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13. BayTtpunonurndeckre KOHPIUKTbL. OCOOEHHOCTH MEXIOCYIapCTBEHHBIX KOH(INKTOB.

14. CymHocTh NPOrHO3UPOBAHUS U MPOPUIAKTUKHI KOH(DIUKTOB.

15. TexHonmorus npeaynpexxaeHus KOHQIUKTOB.

16.Biusiarie 310pOBbS Y€IOBEKa HA CTPECC U KOHPIIMKTHOCTD.

17.®opMBl, pe3ynbTaThl U KPUTEPUH 3aBEpIICHUS KOH(IMKTOB.

18. Ctpareruu u crnocoObl pa3peieHus: KOHPIJIUKTOB.

19. MeanaTopcTBO M peryaupoBaHue KOH(IUKTA.

20. CymHOoCTb, BUbI U (PYHKIIUU TIEPETOBOPOB MO pa3pelieHno KOH(INKTOB.
21. lunamMuKa neperoBOpHOro mpoiiecca.

22. Ilcuxosioru4ecknue MEXaHu3Mbl U TEXHOJIOTHS IEPETOBOPOB.

23. Ilcuxosnoruueckre yciaoBHs yclexa Ha Ieperopopax.

24. BHyTpeHHee COCTOSIHHE CYOheKTa KOH(IMKTA. Y CIIOBUS CHMKEHUS KOH(PJIMKTHOTO
MOTEHLIMaa JTUYHOCTH. [IoHATHE TOJIEpaHTHOCTH.

25.I1oHsITHE TATEHTHOTO U OTKPBITOTO KOH(IIMKTA.

26. ITo3uTHBHBIC U HETATHUBHBIC (PYHKIIUN KOH(IMKTA B Pa3BUTUHU COLIyMa.

27. KoH(paukTel B 3KOHOMHUKE. THUMBI KOH(MIMKTOB B SKOHOMHKE: COCTOSIHHE KOHKYPEHIUH,

JI0OTOBOpA, PETyJIMPOBaHMsI, YIIPABICHUS.
28. KongeccronanbHblii KOHQIUKT U KOH(ECCUOHATIbHBIE OTHOIICHHUS.
29. PerynupoBaHue U yNpaBIeHUE B3aUMOJICHCTBUSAMU CTOPOH B MUPOBOH IOJIMTHKE.

30. Buzbl nocpeIHUYECKUX OTHOLICHUH B pa3INuHbIX cepax KU3HEAEITeIbHOCTH O0IIeCTBa.
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