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1. Hean, 321244 ¥ IVIAHMPYEMbIe Pe3yabTAThl 00y4eHHs 10 AMCHHUIIMHE

Heas:

-YCBOCHHE MPUYNH BOSHHKHOBEHHS KOH(MIMKTOB, 3aKOHOMEPHOCTEH MX Pa3BUTHS, a TAKKE
CII0CcO00B ¥ METOJIOB 3aBEPIICHUS U MPEAYNPEIKACHHS KOH(DIMKTHBIX CHTYaIHii, OCBOSHUE MOJICIICH
MOBEACHUS B KOH()IMKTHOM B3aUMOJICHCTBUU O3HAKOMJICHHE C COBPEMCHHBIMHU TEXHOJIOTUSIMH
MPEAOTBPAIIECHUS U YPETYIUPOBAHUS KOH(IIHKTOB.

3agaun:

- BBIpa0OTaTh y CTYJICHTOB CHCTEMHBIC TPEICTABICHUS OO0 WCTOPUU U DBOJIOLUU
KOH(IIUKTONIOTHH, PopMax U THUMaX KOH(IUKTOB, a TAK)KE MOHUMAHKUE MPUYUH X MTOPOKTAFOIIHX;

- BbIpa0OTaTh HaBBIKM TPUMEHEHHUsS Ha TPAKTHUKE Pa3HOOOPA3HBIX TEXHOJOTHI
0eCKOH(IMKTHOTO TOBEJEHUSA, a TAaKXe Pa3IMYHBIE CIOCOOBI MPENOTBPAIICHUS M BBIXOJA U3
KOH(JIMKTOB;

- chopMHUpPOBATh y CTYJIEHTOB BHYTPEHHIOI0O MOTHBAIMIO K TIOCTOSSHHOMY OOHOBIICHHUIO
KYJBTYPBI TIPEOIOJICHUS] KOH(MIUKTHON CUTYyaIlNH;

-cpopMHUPOBATh TOTOBHOCTh JICWCTBOBATH B HECTAHAAPTHBIX CUTYAIHMSIX, HECTH COITUATHHYTO
Y OTUYECKYIO0 OTBETCTBEHHOCTD 32 MPUHSATHIE PEIICHNUS,

- c(hopMHUPOBATH TOTOBHOCTh PYKOBOJUTH KOJUIEKTUBOM B cepe cBoei mpodeccrnoHambpHON
NESTETPHOCTH, TOJEPAHTHO BOCIPUHUMASI COILMAIBHBIE, JTHHYECKHE, KOH(ECCHOHAIbHBIE |
KyJbTypHBIC Pa3TudHsl.

[lepeueHp MIaHUPYEMBIX PE3YJIHTATOB OOYUYEHHUS [0 TUCHUIUIMHE, COOTHECEHHBIX C TUIAHUPYEMBIMU
pe3ynbTaTaMu 0CBOEHUsI 00pa3oBaTeNbHOM MporpaMMsl 1o aucuuivinie « Konguaukroaorus»:

Koa m HauMeHOBaHHe KOMIIeTEHIIH i NHankaTopbl 10CTHKEHU ST
KOMIIETEHI[MH
YK-3  CnocobeH  oCyHIeCTBIATH | 3HATH:
COIMATBHOE B3aMMOICHCTBHUE 1 | -OCHOBHBIE CIOCOOBI YIPABJICHUS JICJIOBBIM
OOIIIEHHEM;

pealn30BbIBATH CBOIO POJIb B KOMaH/IE
-MEXKKYJIbTYpPHBIE pa3Muusi B MPaKTHKE

JIeJIOBOTO OOIIEHNS;

-HallMOHAJIbHEIE 0COOEHHOCTH
KOMMYHHKATHBHOTO MTOBEACHNUS;

YMmeTh:

-CO3/1aBaTh 00CTaHOBKY JIEJIOBOTO

COTPYAHUYECTBA, JIOBEPHUS M YBOKCHUS;

-CTPOUTh B3aMMOOTHOIICHHS B KOJUICKTHBE U

YIPaBJIATh UMH.

Baanern:

-HaBbIKAMH WHAMBHyalIbHOTO TMOAXO0Ja K

KOJUJIEraM U MOAYUHEHHBIM;

-criocobamu 3(pPeKTUBHOTO B3aUMOAEHCTBUS

B Ipo(eCCUOHATBHOMN I TETLHOCTH.
-criocobamu PUMEHEHHS

ONTUMAJIBHBIX CPENICTB U (HOpM pazperieHus
JIeTIOBBIX KOH(IJIUKTOB.




YK-5 Crocoben

COIMAJIbHO-UCTOPUIECKOM,
(buI0cOPCKOM KOHTEKCTaX

BOCIIpUHHUMATDb

9THYCCKOM

MEXKYJIBTYPHOE pa3sHoOOpasue oOIlecTBa B

n

3HaTh:
- 3aKOHOMEPHOCTHU i 0COOEHHOCTH
COIIMAIbHO-UCTOPUYECKOTO pa3BUTHUS
Pa3IMYHBIX KYJBTYpP, BBITCKAIONINE W3 HUX
TpeOOBaHUSI YBAKUTEIHHOIO OTHOIICHHUS K
HMCTOPUYECKOMY HACIEIUI0O M KYJIbTYPHBIM
TPAIUIUSAM PaA3IUYHBIX HAIMOHAJIBHBIX H
COLMATIBHBIX rpyIII B npoiiecce
MEXKYJIbTYPHOTO B3aUMOICHCTBHSI.
YMmeThb:
- BBICTpauWBaTh B3aUMOJICUCTBHE C YYETOM
HAIIMOHAIBHBIX i1 COITMOKYJIbTYPHBIX
0COOCHHOCTEH
Buagernb:

- HaBBIKAMH KOMMYHUKAIUU  JJIs

peanu3auuu Pa3IMYHBIX croco6oB
B3aUMOJICICTBHSI B  MHpPE  KYJbTYPHOI'O
MHOT'000pa3usi C UCIOIB30BAHIEM ITHUUECKUX
HOPM TOBE/ICHMUSI.

2. MecTo IMCHMILIMHBI B CTPYKTYpe 00pa3oBaTe/ibHOM POrpaMMbl

JlucuuminHa OTHOCUTCA YacTd, (popMUpYEeMOl ydaCTHUKaMH 00pa30BaTeIbHbIX OTHOLICHHUM

0s10ka (paKyJIbTaTUBHBIX TUCIUATLINH.

W3yyenne naHHOW IUCHMIIMHBI Oa3upyeTcsi Ha KOMIIETEHIMSX, C(HOPMUPOBAHHBIX B
pe3ynbTare U3y4eHUs CIeAYIOMINX TUCIUILIUH 00s3aTeNbHOro GJI0Ka MepBoro Kypca 1no JaHHOMY

HaIpaBJICHUIO MMTOATOTOBKU:

b.1.1. «Mcropus Poccumny,

b.1.2. «®unocodus»,

b.1.3. «MHOCTpaHHBIN S3BIKY,

@dopmupyeMble JaHHON y4eOHOW AMWCUWIUIMHON 3HAHMS, YMEHUS M HaBBIKHU, SIBISIOTCS

yclioBUeM 3PPEKTUBHOTO OCBOCHUS MapaIEIbHO U3y4aeMbIX JUCIMILINH Y4eOHOTro IU1aHa:
b.1.7. «Pycckuii A3bIK U KyJIbTYpa peun».

3. CTpyKTypa U cofepKaHue IUCIHUIIHHBI

OO61as TpyA0eMKOCTh AUCHHUILIMHBI COCTABISET 2 3a4eTHbIE eNUHUIIBI (36 4acoB).

3.1. Buabl yueOHOM padoThl M TPYA0EMKOCTh

3.1.1. Ounas ¢popma o0y4yeHHs

Ne . Koan4ecTBo Cemectp
Bupn yueOHoi1 padoThI
n/n 4acoB
1 | AyauTopHble 3aHATHS 36 5
B ToM uucne:
1.1 | Jlexkuuu 18 5

1.2 | CemuHapcKue/mpakTHUYECKUe 3aHITHS 18 o)




CamocrosiTesbHast pabora

HpOMe)KyTO'lHaﬂ arrecranmus

3auet/mud.3auer/7K3aMeH

3avgeT

Hroro

36

3.2.TemaTuyecKuil NJIAH U3YYeHHU S TUCUMILIMHBI

3.2.1. Ounas ¢popma o0ydyeHHs

TpyroeMKocThb, 4ac

AyautopHas
padora
Cemun
Ne Pasnesl/TeMbl apcku | Camoct
n/n JUCHMIIJINHBI Bce e/ osTEIR
ro | Jlex IIPAKT Hasd
1107071 nyeck | padora
ue
3aHATH
s
1 Tema 1. Konduukronorus u nonsrue konumkra | 4 2 2
B UICTOPUM MUPOBOW HAYYHOW MBICIIH.
2 Tema 2. Xapakrtepuctuka W  QyHknum | 4 2 2
KOH(JIUKTOB.
3 Tema 3. JluarHocTMKa U mpexynpexiacHue | 4 2 2
KOH(JIMKTOB
4 Tema 4. YnpaBnenrue KOHOIUKTaMU B CTpeCcCaMu 4 2 2
5 Tema 5. Ponp pykoBomuTens B ympaBieHuu | 4 2 2
KOH(JIMKTaMU
6 Tema 6. [loBeneHne AUYHOCTH B KOHQIMKTHOM 4 2 2
B3aMMO/ICHCTBUH
7 Tema 7. BHyTpUIMYHOCTHBIC KOH(MDIUKTHI 4 2 2
8 Tema 8. MexJIUYHOCTHBIE KOHMIUKTHI U | 4 2 2
pazHooOpa3ue UWX TposiBIeHUN B  cdepax
YeJI0BEYECKOT0 B3aUMOICHCTBUS
9 Tema 9. ['pynmoBbie KOHMIUKTHI 4 2 2
Hroro | 36 18 18 -

Tema 1. Konduukrosorns u noHsitue KOH(QJIMKTAa B HCTOPHM MHPOBOH HAy4YHOM
MBICJIH.

Hctopus craHoBiIeHHUs] KOH(IMKTOIOTMH KaK HAyKU. XapaKTepPUCTHKA HTAIIOB CTAHOBJICHUS
KOH(JIMKTOJIOTUN Kak Teopuu W mpakTuku. Ilogxonmel k mpobneme koHdnukra B HoBoe Bpems.
OcHOBHBIE TEOpUM KOH(MIMKTAa M HMX THUIOJIOTMYECKHE XapakTepUCTUKH. [Ipenmer u 3amauu
KOH(IUKTONOTUU. ['€He3uc W OCHOBHBIE JTambl pa3BuUTHS KOH(uukTojdoruun B Poccun.

3.3. Conep:kanue QM CHUANIAHBI




dopMHUpOBaHUE OTEYECTBEHHON MIKOJIBI KOHPIUKTOIOTHH. [IpakTHueckue 3a1aun KOH(IMKTOIOT N
B cepe eI0BOro OOIeHHUS.

Tema 2. XapaxkrepucTuka H QyHKIIUH KOH(JINKTOB.

[onsarue konduukra. ynkiun koHdaukTa. CTpyKTYpa KOH(IMKTA (YIaCTHUKH KOH(IUKTA,
npeaMeT KOH(INKTA, 00bEKT KOH(IMKTA, MUKpPO- 1 MaKkpocpeaa KoH(aukTa). [IprauHs! KoH(pIMKTa
U HMCTOYHUKHU €ro BO3HUKHOBEHMs. ['pynmnoBble uHTepechl M 1enu. KoHQIMKT HHTEpecoB u
neHHoctel. Kiaccudukanus KoOH(QIMKTOB 10 HANPaBICHHOCTH, 3HAUCHHIO, XapaKTepy MPUUUH, 1O
THUITY COIMAIBHON (hOpPMAaH3AIHH, 110 COIMATBHO-TICUXO0IOTHYECKOMY P PEKTy. MeKINIHOCTHBIE
KOHQIIMKTBL. BHYTpUIMYHOCTHBIE KOHQUIMKTHL. ~BHYTpHOpraHW3alMOHHBIC, MEXIPYIIIOBBIC
KOH(JIUKTHI.

Tema 3. /luarnocTuka u npeaynpexieHue KOHQPIUKTOB

[Tonstue muarnoctuku koHpmukra. Habmogenus. Coumomerpus. Ompoc. DKCIEPUMEHT.
®a3bl U cTaguu pa3BUTUS KOHQPIUKTOB. [IpeaxkoH(nukTHas, KOHQIUKTHAS U MOCIEKOH(QIMKTHAs
ctaauu. [lo3uTHBHBIE U HETATUBHBIE TOCIEACTBHSI KOH(DIUKTA.

[Ipenynpexnenue koHpaukToB. [IpodunakTika u mporHo3upoBaHue KOHQIUKTOB. MeTo bl
po(UIaKTUKHA KOH(MIMKTOB B OpraHu3alusX.

[lonsiTne cTuist KOH(MIUMKTHOTO TMOBEACHUA. XapaKTepUCTHUKAa OCHOBHBIX  CTHJICH:
KOH(poHTaIMs, wu30eranue, MPUCIIOCOOTIECHNE, KOMIIPOMHUCC, COTpyAHUYEeCTBO. CrocoOsI
pazpenieHns KoH(IMKTOB. MeToinka yperyaupoBaHusi KOHQIMKTOB.

Tema 4. Ynpasiienne KOHQJIUKTAMH U CTPeccaMu

Metoap! ynpaBiaeHUs] KOHQIUKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEKJIMUYHOCTHBIE,
MIEpPEeroBOPhI, OTBETHBIE arpeccuBHbIe AeicTBus). CrocoObl yrpasieHus kKoHpiukTamu. [lonsrue
crpecca. [IpuurHBI BO3HUKHOBEHHSI CTPECCOBOIO COCTOSIHUS. YTpaBJICHUE HEWTpaau3aluen

CTpPECCOB.
Tema 5. Poab pykoBoauTe/isi B ynpaBjieHUM KOHPJIMKTAMHU
PykoBomutens kak cyObekT KoH(pmukra. PykoBoauTenb — MOCpPeIHUK B KOH(IUKTE.

[IpaBoBas kynbTypa pykoBoauTens. OCHOBHbIe TpeOOBaHMS K KadyecTBaM PYKOBOIUTENS MpH
paspenieHnr KoHGIUKTA. JIMUHBIM TpUMep PyKOBOAUTEINS B IPEOI0JIEHUU KOH(IIUKTOB U CTPECCOB.

Tema 6. [loBegenne JUYHOCTH B KOH(PJIUKTHOM B3aUMOAEHCTBUM

OcHOBHBIE MOJENU TMOBEACHUS JTUYHOCTH B KOH(DIUKTHOM CHUTyalluu: KOHCTPYKTHUBHAS,
NecTpyKTHBHAs U KoH(opmuctckas. Tumbl KOHQIUKTHBIX JUYHOCTEH. JIMYHOCTHBIE 3JIE€MEHTHI
koH(pukTa. KoHQuukt u Mmanunynsamus. ['enaepHble pa3nuyus moBeeHUs B KOHIIUKTE.

Tema 7. BHYTPpHJIMYHOCTHBIE KOHIUKTHI

[ToHsiTHE BHYTPUIMYHOCTHOIO KOH(JIMKTAa M €ro OCHOBHbIE KOHIENIHUU. OCHOBHBIE BUIbI
BHYTPUJIUYHOCTHOTO KOHGuHKTa. CaMOOIIeHKa U €€ 3HaueHue B JIeJOBOM oO0mmeHuu. DakTopbl
paspelieHus BHyTPUIMYHOCTHOTO KOH(IIHUKTA.

Tema 8. MexIMYHOCTHBIE KOHGJIMKTHI M pa3HooOpa3ue WX NposiBjeHuil B cdepax
YyeJI0Be4ecKOro B3auMo/1eiicTBUsA

Oco0eHHOCTH MEXIUYHOCTHBIX KOH(PIUKTOB. X CBA3b ¢ BHYTPUIMYHOCTHBIMH U
MEXTpynrnoBbIMU KOHPIUKTaMu. Cepbl MPOsSBICHUS MEKIUYHOCTHBIX KOH(IUKTOB. CemeiiHbie
KOHGIUKTBI U UuX 0coOeHHOCTH. KOH(IUKT «HavanbHUK-TIOJYUHEHHBIN». YTpaBieHHEe
MEXJIMYHOCTHBIMH KOH(pIUKTaMHU.

Tema 9. I'pynnoBbie KOHPIUKTBI

KoHnpaukr «imyHOCTb-Tpynma». MeXrpynnoBble KOH(DIUKTBI ¥ yNpaBiICHHE HMH.
Crenupuka MexdTHHUYECKUX KOHGIHMKTOB. KoH(mukTHI B 00miecTBe. BHyTpumonutnyeckue
KOH(MIUKTBL. DKOoHOMHYecKHe KOHGIHUKTHL. CouuanbHble KOHQIUKTH. KOH()IUKTHI B TyXOBHOMH
cdepe obmiecTBa (IyXOBHBIE KOHMIUKTHI).

3.4. TemaTuka ceMMHAPCKUX/TIPAKTHYECKUX 3aHATHH

Tema 1. KoHQIUKTOIOT U ¥ IOHATHE KOH(JIMKTA B MICTOPUH MUPOBOM HAyYHOH MBICITH.



Tema 2. XapakTepucTuka U GyHKIUU KOH(DIUKTOB.

Tema 3. JluarnocTrka u npeaynpexaeHue KOHPIUKTOB

Tema 4. Yrpasnenue KOH(IUKTaMU U CTPECCAaMH

Tema 5. Pons pykoBoAUTEINS B YIIPABICHUH KOH(PIUKTAMH

Tema 6. IloBeieHne IMYHOCTH B KOH(QJIMKTHOM B3aUMOJIEHCTBUU

Tema 7. BHyTpuiMyHOCTHBIE KOH(INKTHI

Tema 8. MexnuuHOCTHbIE KOHQUIMKTBI M pa3HoOOpa3sue HuX MNposBICHUM B cdepax
YEJI0BEYECKOI0 B3aUMOAECHCTBUSA

Tema 9. ['pynmoBbie KOH(IUKTHI

4. Y4eOHO-MeTOAMYECKOEe U MHPOPMALIMOHHOE O0ecIieYeHue

4.1. OcHoBHas JUTEpaTypa

1. Tlcuxomnorust U ATUKA JEIOBOT0 OOIICHHMS : YUeOHMK 11 OakanaBpoB / moja pea. B. H.
JlaBpunenko, JI. 1. UepHbimoBoii. — 6-e u3., nmepepad. u gon. — M. : UzpatensctBo FOpaiir,
2015. — 591 ¢. — Cepus : bakamaBp. YriayOJIeHHBIH KypcC.

2. EmenpsinoB C.M. [Ipaktukym 1o koHpauKkTONMOrHH. — 3-€ H3]1., mepepad. u mor. - CI16.:
[Mutep, 2009. - 384 c.

4.2. JlonoJHUTEILHAS JIUTEpaTypa

1. AamynioB A. S. Kondumkronorus : yueOHUK 11t By30B / A. S1. Aniynos, A. U.
Mununos. M. : FOHUTH, 2000. 551 c.

2. Anexceit, AuncumMoB [IpakTrKyM 1O NICUXO0JIOTUH OOIIeHUs / AHUCUMOB AJleKkcei. - M.:
Peun, 2022. - 626 c.

3. Edumosa, H. C. Ilcuxonorus obmenus / H.C. Edumona. - M.: ®opym, Uudpa-M, 2022. -
192 c.

4. bmom JIx. [lcuxoanamutudeckue Teopuu TuaHOCTH : [lep. ¢ anrn. / [x. batom ; mep.
A.B. E.A. CokoiioB. - M.: YauBepcuterckast kaura, 2009. - 1 sk3.

5. 3eep D.D. [Icuxonorus npodeccnoHaabHOTO pa3BUTHA: Y4el. mocodue 11 By30B / D.0.
3eep. 3-e uzm., crep. - M.: Akagemus, 2009.

6. Macnoy A. MotuBauus 1 auuHocts: Ilep. ¢ anri. / A. Macnoy. - CII6.: ITutep, 2009.

7. lllenamoBa, I'.M. JlenoBas kyneTypa u ncuxosuorus oomenus / .M. lllenamona. - M.:
Axkanemus (Academia), 2022. - 473 C.

8. JleontheB, A. A. Ilcuxonorus odmenus / A.A. JIeontseB. - M.: Cmbicit, Academia, 2022.
-368¢c

9. bonanes, A. A. O B3aUMOCBS3U OOIIEHHS ¥ OTHOLICHUS // Bomnpocs! ncuxonoruu. 2018. —
Ne 1. - C. 124 - 126.

10. Arees, B. C. BnusiHue (pakTopoB KyJbTypbl Ha BOCHPHUSATHE U OLIEHKY YeJloBeKa
yenoBekoM // Borpocel ncuxomnorun. 2018. Ne 3. — C. 135-140.

11. Aunpeesa, I'. M. Conmansnas ncuxonorust / I'. M. AunpeeBa. — M., 2016. — 256 c.

0) MOMOJHUTENbHAS INTepaTypa:

11. 3aituesa T.H. JlenoBas kommyHukanus. Teopus U npakTuka (yueOHoe nmocodue s
CTyieHTOB Hepunonornyeckux crnenuansHocteil) MI'TY «MAMM», kad. «Pycckuit s3p16». — M.
MI'TY «MAMW», 2010.

12. AanynoB A. 4., Hlununos A.M. Kondnukronorus - CII6.: [Tutep, 2012. — 496 c.

13. JIykun FO.®. Kondnukronorus : YnpasieHne KOHQIUKTaMU : YUeOHUK A1 BYy30B. —
CII6.: Axagemuueckuit mpoekt, 2013. — 799 c.



B) porpaMmHoe o0ecriedenre 1 HTepHeT-pecypehl:

14. Mynun A. H. JlenoBoe oOmieHue : Kypc JISKIHiA: yaeOHOe mocoOue. [ DIeKTPOHHBIH
pecypc]. — M.: @aunra, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

15. Annynos A. S1., baxnanosckuii C.B. Kondnukronorus B cxemax u komMeHTapusix. — C-

[16.:U3natensctBo: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

4.3. DJIeKTPOHHBIE 00pa3oBaTe/bHbIC PeCypPChl

D0P ne paspaboTtan
4.4  CoBpemenHble podeccHOHATbHBIE 0a3bI JAHHBIX U
HH(OPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI

1. bubnuoteka IMapBapackoro ynusepcurera (CILIA) [DnekTpoHHsbIil pecypc] —
Pexum noctyna: htth://lib.harvard.edu

2. bubnorexa Kem6pumxckoro ynusepcurera (BenukoOpuranus) [ DneKTpoHHbIN
pecype]. — Pexxum moctyma: htth://www. lib.cam.uk

3. bubnunorexa MockoBckoro rocyaapctseeHoro ynusepcurera um. M.B. JlomoHocoBa
(Poccus) [Onexrponnsiit pecype]. — Pexxum goctyna: htth:/nbmgu.ru

4, bubnuorexa Nucturyra cormonoruu PAH (Poccus) [ DnekTponnsriii pecype].  —
Pexum noctyma: — htth://www. isras.ru/Librari.html

5. bubnuoreka Cankr-IleTepOyprckoro rocynapcTBeHHoro yausepcurera (Poccus)
[DnexTponnslit pecypc] — Pexum mocryna: htth://www. lib.pu.ru/RU

6. Pycckuii rymanuTapHbiii THTepHET-YHUBEPCUTET [ DIIEKTPOHHBIN pecypc]. —
Pexxum noctyma: htth://www.vusnet.ru

7. DNeKTpOHHBIN KaTosor Poccuiickoil rocy1apcTBEHHON OMOINOTEKU. — Pexum
nocryna: htth:// www.rsl.ru

8. DNeKTpOHHBIN KaTajor onbauoTexku MHCcTUTYTA HAyuyHOH MH(DOpPMAIIUU 110

obmectBeHHbIM Haykam PAH. — Pexxum noctyma: htth://www.inion.ru

5. MarepuajJibHO-TeXHUYECKOe oOecrnevyeHmne

1. JlekmoHHbIE Ay TUTOPUH, YUeOHbIE M KOMIIBIOTEPHBIE KIacChl, HAYYHBIA YUTAIbHBIN
3aJ1, 000pyIOBaHHBIE MECTaMH ISl TocTyna B IHTepHET, 3IeKTPOHHBIE HOCUTETH HHPOPMAIUU IS
KOMITBIOTEPHBIX MPOTPaMM M JUCTAHIIMOHHOT'O 00yYEHHS.

2. IlepeHOCHOM IPOEKTOP AJIs IEMOHCTPAIMH CJIAHI0B TIPH YTEHUHU JICKITHUH.

3. HoyTOyk /15t ieMOHCTpauu claiiioB Mpu YTEHUH JIEKIIUH.

6. MeToguueckue peKOMEHIALMH

6.1. MeTroguueckue peKOMEHAALMH 51 NPENnoJaBaTeis 0 OPraHu3auum
00y4yeHust

[Ipu npoBeeHUHN IEKITMOHHBIX 3aHATUH 11€7€CO000pa3HO YUUTHIBATh CIIEHU(PHUKY COAEPIKAHUS
y4eOHOM JUCHUUIUIMHBI, KOTOPasi COCTOUT B TOM, YTO KypC BKJIIOYAET B ce0sl KaK TEOPETUUECKYIO, TaK
U TpaKkTU4ecKyro yacTu. llpu mpoBeneHMM JEKIMOHHBIX 3aHATHH HEOOXOIMMO MPUICPKHUBATHCS
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INpUHIOMIIA aKTyaJlu3Ma H [ACJIaTb AKICHT Ha PACCMOTPCHHH TCEX BOIIPOCOB, KOTOPLIC HMCIOT
[IPEUMYIIECTBEHHOE TEOPETUYECKOE 3HAYEHUE Ul COBpEeMEHHOM Hayku. Ilpum nposeneHuu
JEKIMOHHBIX 3aHATUH O TEOPETUYECKOH 4YacTH Kypca HEOoOXOIMMO HCIIOJIb30BaTh MpOOIeMHOE
U3JI0KEHHE, TTO3BOJISIONIEe HAMIYUITUM 00pa30M YUYHMTHIBATh BHIPAKCHHYIO CIIEHU(PHKY HAYYHOT'O
3HAaHUA, KOTOpasA COCTOUT B TOM, YTO I'PaMOTHAsA IOCTAaHOBKaA HpO6JI€MI)I B HaAYKE UMCECT 110 CYIICCTBY
0o0JIbllIee TEOPETUYECKOE 3HAUEHHE, YEM IOTOBBIM OTBET Ha Bompoc. [IpobieMHbIi noaxoa A0KeH
npeodianaTh TakKe MPH MPOBEACHUH MPAKTHUECKUX 3aHATHA.

6.2 MeToanueckue yKasaHus AJs1 00y4al0UUXCH 110 OCBOCHHIO
AUCUMILTHHBI

Ha JneKIMOHHBIX 3aHSATHSIX HEOOXOAMMO BECTH KOHCIIEKTHI (MOXKHO KaK B MUCHMEHHOU
dbopMe, Tak M C WCIOIH30BAaHUEM KOMITBIOTEPHOW TEXHUKH). PEKOMEHIyeTCsI KOHCIEKTHPOBAHUE
JIEKIIMOHHOT'O MaTepuaia. PeryispHoe MOBTOpEHHE MaTepuaia KOHCIEKTOB JICKIIUH MO KaXIOMY
paszelry B paMKax IOATOTOBKM K MPOMEXKYTOYHBIM M HMTOTOBBEIM (opMaM aTTeCTallud II0
JTUCIMIUTAHE SBJISETCS OJHUM M3 BAXKHEHUIITNX BUI0B CAMOCTOSTEIILHOM pabOTHI CTYICHTA B TCUCHHE
ceMecTpa, HEOOXOTUMOW JIIsi KAueCTBEHHOW TOJTOTOBKM K MPOMEXKYTOYHOH aTTECTAlUU I10
muciumuinae. OCHOBHAs 3ajada, KOTOpas CTOWUT Ha JICKIIUH, 3aKJIFOYaeTCs HE B TOM, YTOOBI
«MEXaHWYECKH» BOCIPOM3BECTH €€ COJAep)KaHWe, a B TOM, YTOOBI CIEAUTh 3a OOBSICHECHHEM
MperoaBaTelis, MOCKOJIbKY Ha JISKIHSX JCNAeTCsl aKIEHT Ha TOM, YTOOBI CTYACHTHI HAYYHIIUCH
MMOHUMATh CYITHOCTh U 3aKOHOMEPHOCTH MTOCTAHOBKHU (HUI0CO(DCKUX MPoOIIeM.

Bonpockl uisi MPaKTUYECKUX 3aHATHW CTYAEHTHI TOJIYYalOT 3apaHee, C TeM, YTOObI
3¢ (HEKTHBHO TOATOTOBUTCS K OOCYKIECHUIO TAaHHBIX BOMPOCOB. OTBETHI HA BOMPOCHI 11EJIECO00Pa3HO
o(opMIISITH B BUIE KOHCIIEKTOB, YTO 00ECIIEYNBACT TIIATEILHOCTH MPOPAOOTKH MaTepraioB. CIIHCOK
BOIPOCOB K TPAKTHYECKOMY 3aHSITHIO COMPOBOXKIACTCS YKa3aHWEM Ha HMCTOYHHUKH, KOTOpHIC
HEOOXOMMO HWCIIOJIb30BaTh. JIMCIMIUIMHA TIpeAnojiaraeT 3HAKOMCTBO C PSJIOM CIIEIHATBHBIX
TEPMUHOB, 0€3 3HAHHS KOTOPBIX HEBO3MOXKHO IMPOAYKTUBHOE IMOHUMAHHE CYTH OOCYKIaeMBIX
poOJIeM U U3y4aeMoro Marepuaia. B CBsA3M ¢ 3TUM CTyJIeHTaM PEKOMEHIYETCS BECTH CIICIIUAIbHBIN
CIIOBapUK C TOJKOBAHMEM BCEX HE3HAKOMBIX TEPMHHOB, KOTOPHIC BCTPEYAIOTCS B YYEOHOI
JIUTeparype.

7. ®OHI OLICHOYHBIX CPEACTB
7.1. MeToabl KOHTPOJISAA U OLlEHUBAHMSI Pe3yJIbTATOB 00yUYeHMsI

B nponecce o0yueHus: HCHONB3YIOTCS CIEAYIOINE OLEHOYHbIE (POPMBI CaMOCTOSITETbHOM
paloThI CTYIEHTOB, OLIEHOYHBIE CPEJCTBA TEKYIEr0 KOHTPOJIS yCIIEBAEMOCTH U IIPOMEXKYTOUHBIX
aTTeCTaluu:

1. Texymumii KOHTPOJIb (OCYILECTBIISETCS JEKTOPOM M IIPEroiaBaTesieM, Be Iy M
CEeMMHAPCKHE 3aHATHUA):

- KOHTPOJIbHBIE PA0OTHI AJIsl MPOBEPKU UTOTOB CAMOCTOSITENIbHON BHEAYAUTOPHON PabOTHI
CTYJIEHTOB;

- IPOBEJIEHUE JUCKYCCUH, JAEIIOBBIX UI.

2. [IpoMexyTOUHBIM KOHTPOJIb: 3a4eT B YCTHOM (hopme.

OneHouHble CpeACTBA TEKYILIETO KOHTPOJIS YCIIEBAEMOCTH BKIOYAIOT KOHTPOJIBHBIE BOIIPOCHI
U 331aHus B (hopMe OJIAHKOBOTO U (MJIM) KOMITBIOTEPHOTO TECTHUPOBAHUS, Ul KOHTPOJISI OCBOCHMS
o0y4JaromuMucs pa3zeoB JUCHUIUIMHEL, 3aIlUTa pedepaToB, CIIUCOK TEM 3CCe.

7.2. llIkana U KPUTEPUH OLICHUBAHUS Pe3YJIbTATOB 00yYeHUs

7.2.1 Texymuii KOHTPOJIb
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C 1enpio YCIENIHOTO BHIMOIHEHUS KOHTPOJIBHON pabOThl HEOOXOIMMO OTBETUThH MUCHMEHHO
Ha BOIIPOCHI KEMCOBOM YaCTU U TECTOBOM YacCTH.

KonrponbsHast paboTa, BBINOJIHEHHAs CTYyIEHTOM, MOXET OBITh JIMOO 3ayTeHa, JIMOO He
3auteHa. OHAKO MperoAaBaTelb Y4eOHON TUCIUILTUHBI AJIi COOCTBEHHONW OTYETHOCTH OIICHUBACT
paboty 1o 5-Tu GanbHOM IIKaje, PyKOBOJCTBYSCH IIPH 3TOM CIEAYIOUIMMH KPUTCPHSIMH.

Ixkana oueHuBaHUA

Onucanue

OTIIMYHO

BoimonHeHsl  Bce  ycNOBHUS,  NPEAYCMOTpPEHHbIE  3aJaHUEM
KOHTPOJIbHOM paboThl. CTYIEHT JAEMOHCTPUPYET COOTBETCTBHE
3HaHWM, yMEHUM, HABBIKOB [TOKA3aTeNsIM, IPUBEACHHBIM B Ta0JINLIAX,
onepupyeT MPUOOPETEHHBIMU 3HAHUSIMH, YMEHHUSMH, HAaBBIKAMH,
IPUMEHSIET WX B CUTYalUsAX MOBBIIIEHHON clokHOCTH. [Ipu 3TOoM
MOTYT OBITH JOINYIIEHbl HE3HAUWUTENIbHbIE OIIMOKH, HETOYHOCTH,
3aTPYIHEHUSI TIPU MEPEHOCE 3HAHWUM M YMEHHUM Ha HOBBIE,
HEeCTaHAapTHbBIE 33Jauu.

Xopomo

BeimonHeHsl  Bce  yCIIOBHs,  NPEAYCMOTPEHHBIE  3aJaHUEM
KOHTPOJIbHOU paboTel. CTyIEHT JEMOHCTPUPYET COOTBETCTBHE
3HaHMM, YMEHU, HABBIKOB MTOKA3aTeNsIM, IPUBEACHHBIM B Ta0JIMLIaX,
orepupyeT NpUOOPETEeHHbIMH 3HAHUSMHU, YMEHHUSIMH, HaBbIKaMu. B
TO K€ BpeMs IIPH OTBETE JOITyCKAET HECYIECTBEHHBIE IIOIPEIIHOCTH,
3a7lauydl pellaeT ¢ HeJO4YeTaMH, HE BIMAIOIMMHM Ha OOIIMH X0
pelieHus.

yI[OBJ'IeTB OpHUTCIIBHO

BoimonHensl  Bce  yCNOBHS,  MPEAyCMOTPEHHBIE  3a/laHUEM
KOHTPOJIbHON paboTel. CTyAEHT AEMOHCTPUPYET COOTBETCTBUE
3HaHWM, yMEHU, HABBIKOB MTOKA3aTeNsIM, IPUBEACHHBIM B Ta0JIMIIaX,
orepupyeT NpUOOpEeTEHHBIMU 3HAHUSMH, YMEHUSMU, HaBbIkamMu. Ho
MOKa3bIBaeT HErNyOOKHEe 3HAHUS, IPU OTBETE HE JOMYCKaeT IpyOnIX
OLIMOOK WM NPOTUBOPEUUH, OAHAKO B (HOPMYJIMPOBAHMM OTBETA
OTCYTCTBYET [IOJDKHAsI CBS3b MEX]y aHAJIM30M, apryMeHTauued u
BBIBOJIaMH, B PEILICHUU 3a/1a4 MOTYT COAEPKaThCsl IpyOble OIUOKH.
Jlis monydeHus TpPaBHIBHOTO OTBETa TPEOYIOTCS YTOUHSIOIINE
BOIIPOCHL.

HeynosnersopurensHo

He BbimonHeHBl ~ Bce YCJIOBHS, NPEIyCMOTPEHHbIC 3aJaHHUEM
KOHTpoJIbHOU pabotel, UJIM cTyaeHT AeMOHCTpUpYeT HEmoJHOe
COOTBETCTBUE 3HAHHI, YMEHHI, HABBIKOB IIPUBEICHHBIM B TAOIUIIAX,
JIOMYCKAIOTCS 3HAYUTENIbHBIE OIIMOKH, MPOSBISETCS OTCYTCTBHE
3HaHUM, YMEHMI, HaBBIKOB 110 psAy TOKazareiael, CTYIEHT
UCTIBITBIBACT 3HAYUTENbHBIE 3aTPyJHEHHS TIpU OMNEepUPOBAHUU
3HAHUSIMH U YMEHUSIMH.
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7.2.2 IIpoMeXyTOUHBII KOHTPOJIb

Onenka chopMupoBaHHOCTH KOMITeTEHIUH mpoBoauTcs mo 100 — GanpHON cHUCTEME C MOMOIIIBIO

KOMITBIOTEPHOTO TECTHPOBAHUSL.
CxeMa olleHUBAaHHUA

[IIkana oneHnBanus

Kpurepuu onieHuBaHus

IMoporoBelii ypoBeHb(Kak 00s3aTEIbHBIN IS
BCEX BBIITYCKHUKOB I10 3aBEPIICHUN OCBOCHUS
OIl BO) — oyenusaemcs no wxane 53-79 6annos
(oyeHka «y0061emeopuUmenbHo)

XapakTepHO YaCTUYHOE 3HAHUE.
KonnuecTBo BEpHBIX OTBETOB 3aKJIIOUAETCS
B nHTepBaiie 16 — 23 TecTOBBIX BOIIpOCa.

IloBBIlIEHHBIH NPOABUHYTHINH YPOBEHb
(OTHOCHTEJILHO TOPOBOT0 YPOBHS)—
oyenusaemcsi no wkane 80-92 6anna (oyenxa
«XOpOULOy)

XapakTepHo c(hopMHPOBAHHOE, HO
CoJIepKallee OTENbHbIE TPOOEIIbI 3HAHHE.
KonnuecTBo BEpHBIX OTBETOB 3aKJIIOYAETCS
B HHTepBaJie 24 — 27 TECTOBBIX BOIIPOCA.

IloBbIlIEHHBIH IPEBOCXOAHBII YPOBEHb
(oTHOCHTEILHO TOPOBOTro ypoBHsi)— 93-100

XapakTepHO MOIHOCTHIO CHOPMUPOBAHHOE
3ganue. KoimmaecTBo BCPHBIX OTBETOB

06ann08 (oyeHKa «OMIUYHON) 3aKiroyaeTcst B untepBaiie 28 — 30 TeCTOBBIX

BOIPOCA.

7.3. OueHo4HbIe cpeaAcTBa

7.3.1. Texymuii KOHTPOJIb

[Ipu u3yueHun Kypca UCIOIb3YIOTCS 00pa3oBaTeIbHbIE TEXHOJIOTUH:

-C MPUMEHEHHEM KOMITbIOTEPHBIX TEXHOJIOTUHN U CTyIEHYECKUX MPEe3eHTAIHii;

-C BBIJICJICHHEM OIIMOHEHTOB BBICTYNAIONIMM CTYA€HTaM — METOJA Y4eOHOUl paboThl,
BbIpa0aTHIBAIOIINM Y OMIMOHEHTOB CIIOCOOHOCTh KPUTHUECKOM OIEHKU BBICTYIUICHUS CTYACHTA, a Yy
BBICTYIIAOIIEr0 HABBIKA YETKOT'O (pOPMYJIUPOBAHUS OTBETOB HAa KPUTHYECKUE 3aMeuyaHus. [laHHbII
METOJ] CIOCOOCTBYET BBIPAOOTKE y CTYIEHTOB IOJIEMHYECKHX HABBIKOB. JTa (opmMa paboThI
WCIIOJIb3YETCS IPY HA3HAYEHUH BBICTYIAIOIINX € JOKJIaaMu (Takas ¢opMa 3aHATUHN TUIaHUPYETCS B
TeX ClIydasx, KOrJa MpenoaBaTesib NOpydyaeT CTYJACHTY BBICTYIHTH C JOKJIAJ0M IO CIOXKHOU TeMe
CEMHUHAPCKOI0 3aHATHUSA);

- NPOBEACHUE «KPYIJIBIX CTOJOB» M JAMCIYTOB IO STHYECKHMM IpobiiemMaMm, Hauboiee
CO3BYUYHBIM COBPEMEHHOCTH, HCHOJIb3yeTCs Kak Hanbosee 3pPeKTUBHBIIN crtocob it 00CyKaeHUSI
OCTPBIX, CIIOKHBIX U aKTYyaJbHBIX BOIIPOCOB MPO(eCCHOHATbHONU ITHUKU;

- TUcKyccud — gopma ydeOHoM paboThl, B paMKax KOTOPOH CTYICHTHI BBICKAa3bIBAIOT CBOIO
OLICHKY 3THYECKUX HampaBleHUH, y4eHUN, JOKTPHUH U T.J.;

- «JIETIOBBIE UTPBI», «POJIEBBIE UI'PHD» — METOA MMUTAIINH, KOTJla CTYACHTHI JIENATCA Ha JIBE
MOATPYNIBl € HCXOJHBIMU  33aJaHUSIMU 10 OTCTaWBaHUIO CBOEH HPABCTBEHHON WU
MHPOBO33PEHUYECKON MO3ULINY;

- TECTUpPOBaHHE (C MPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOTHIA) — UCIIOJIb3YETCS B KAUeCTBE
CpeICTBa 3aMepa U KOHTPOJIS 3HAHUM CTY/IEHTOB.

KoMmuiekT 3a1aHuii /i1 KOHTPOJIbHOM PadoThI N0 AUCHUIINHE

IIpakTHyeckas 4acTb KOHTPOJILHOMH pPadoTHI (KelHCcoBasi 4acTh):

3apnava 1

Mexny IBymMs COTpyAHMKaMH OpraHU3alliM BO3HUK CIIOP I10 ITOBOAY CPOKOB BHEAPEHUS
HOBOM TexHosiornu. OJUH M3 HUX MOTUBUPOBAJ IIpeljlaraéMbleé CpPOKHM BHEAPEHHS HMHTEpEecaMu
MIPOU3BO/ICTBA MPOIYKIIMHU, BTOPOM CBOO MO3UIIMIO 00OCHOBBIBAJ € MO3UIIUH HHTEPECOB IIEpCOHAIA,
KOTOPOMY MPEICTOUT OCBAUBATh HOBYIO TEXHOJIOTHIO. SIBIIsIeTCsl OMMCaHHAas CUTyalust KOHPIUKTOM?
KaxoBbI nepcrneKTUBBI Pa3BUTHS JAHHOM CUTyallMd U MEXaHU3MBbI YIIPaBJICHUS €107
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3agaua 2

B Oecene pykoBoauTenst C MOAYMHEHHBIM, JOMYCTHUBIIMM TEXHOJOTHYECKYIO OLIMOKY,
KOTOpas IpHBEJa K CEpPbe3HOMY MaTepHalbHOMY yiiepOy Qupme, pyKOBOIUTENb MPEABSBUI
MPETEH3UH K MOAYMHEHHOMY M HAJIOKWII IITpad B pa3Mepe MECSUHOM 3apab0OTHOM MIaThl.

SBnsiercs nu onucaHHas CUTyalusl KOHQPJIUKTOM? APpryMeHTUPYHTE CBOU OTBET.

3agauya 3

[TpuauMmas Ha pabOTy COTPYAHUKA, PyKOBOAUTENH (HPMBI TOOOEIIAT Yepe3 ABa MecsIa
MEPEeBECTH €r0 Ha BBIMIECTOSANIYI0 JODKHOCTh. [l0 MCTeueHMHM yKa3aHHOrO Cpoka oOenianue
PYKOBOJUTENISL HE BBIOIHEHO.

MOXHO M  ONHCAaHHYIO CHUTYalMI0 HICHTU(GUIHMPOBATH KAaK  KOH(IUKTHOE
B3aumoJieiictBue? Eciau HeT, TO KaKOBbI IEPCIEKTUBbI Pa3BUTUS OMMCAHHOM CUTyallMi B KOH(IUKT.

3agaua 4

Bbl He1aBHO Ha3HAUYEHBI MEHEDKEPOM 110 KaJpaM. BBl elle 1m10xo 3HaeTe COTPYAHUKOB

(bupMBbl, COTPYAHUKH €111€ HE 3HAIOT BacC B JIMII0. BBl HieTe Ha cOBELaHNE K TeHEPAIIbHOMY
mupekropy. [Ipoxonute MUMO KypUTEIbHOM KOMHATHI M 3aMeydaeTe JBYX COTPYAHHMKOB, KOTOPbIE
KypsT ¥ 0 4YeM-TO O’KMBJIEHHO OecenytoT. Bo3Bpaliasce ¢ coBemianus, KOTOpoe JUINI0Ch OJUH Yac,
BbI OIATh BUJUTE TEX K€ COTPYTHUKOB B KypHUJIKE 3a Oece0M.

Kak cnenyer noctynuth B JaHHOU cuTyaluu? ApryMeHTUPYWUTE CBOW OTBET.

3agaua 5

Bel wavanmpHWK oTaena. B oTaene HampsbkeHHas OOCTaHOBKA, CPBIBAIOTCS CPOKHU
BbINIOJIHEHUS paboT. He xBaTaeT coTpyqHuKOB. Bbie3xkasi B KOMaHIMPOBKY, BbI CIIy4yailHO BCTpevaeTe
CBOIO MOJYMHEHHYIO — MOJIOAYIO JKEHIIUHY, KOTOpasi yXKe JIB€ HeJe HaXOIUTCs Ha OOJIbHUYHOM,
HO Bbl HAXOJUTE €€ B MOJHOM 31paBuu. OHAa KOT0-TO C HETEPIIEHUEM BCTPEUYAET B a3POIOPTY.

Kak crnemyer mocTynuth B JaHHOW cUTyalnu? ApryMEHTUPYITE CBOM OTBET.

3agaua 6

OpHa coTpyIHHLIA BBICKA3bIBAET APYTOM MPETEH3UH 110 TOBOLY MHOTOYHCIEHHBIX U 4aCTO
MOBTOPSIOLIUXCS OIIMOOK B paboTe. BTopas coTpyaHuIla IpUHUMAET BbICKAa3bIBa€MbIE MPETEH3UH 3a
ockopOieHue. Mex 1y HUMU BO3HHK KOH(DIIUKT.

B yem npuumna kondummkTa? Onpenenute KOHPIUKTHYIO CUTyaIdio. ApryMEHTHPYUTE
CBOM OTBeET.

3agaua 7

PykoBomuTens mnpuHss Ha paboOTy CHENMATUCTa, KOTOPHIM JOJKEH paboTaTh B
MOJAYMHEHUH Yy ero 3amecturensd. [Ipuem Ha paGoTy He ObLI coriacoBaH ¢ 3amecTuTeneM. Bekope
MPOSBIJIACh HECIIOCOOHOCTh MPUHSTOTO PaOOTHUKA BBIMOJIHATH CBOM OOSI3aHHOCTU. 3aMECTHTEINb
Ci1ykeOHOM 3aITUCKOM OKIIapIBaeT 00 STOM PYKOBOAUTEIIO. . .

Kak cnenyer noctynuth B JaHHOU cuTyalu? ApryMeHTupyiTe cBoi oTBeT. IIpourpaiire
BO3MOKHbIE€ BAPUAHTHI.

3amaua 8

B oTBer Ha KpUTUKY CO CTOPOHBI MOJYMHEHHOTO, MPO3BYYABIIYID Ha CIIy>KEOHOM
COBEILAaHNM, HAYAJIbHUK Hayall IPUIUPAThCA K HEMY IO Melo4aM M YCHUJIWII KOHTPOJIb 3a €ro
CITy’K€OHOM J1esITeNbHOCTBIO.

B uem npuunna koH¢nukra? Onpenenute KOHPIUKTHYIO CUTYalUio. ApryMeHTUpYHTe
CBOH OTBET.

3agaya 9

[Ipennpunumarens odpamaercs K HaJIOrOBOMY MHCHEKTOpY: «Ha KakoM OCHOBAaHUU BBI
Hanoxuiu mrpad?». Mucnekrop: «/laBaiite pazdepemcs». U, ucmonb3ys J0KyMEHTBI, pa3bsCHIET
NpUYMHY mTpada.

[IpoBeauTe aHAIN3 MEKIMYHOCTHOTO B3aUMOJICHCTBUS U OLIEHUTE €ro KOH(JIMKTHOCTh B
CHEAYIOLIEN CUTYALIUU.

3agaua 10
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HauanpHuk oTnena B KOHIE pabouero aHs oOpaiaercs K COTPYAHHKY C IPOChOOi
OCTaThCsI OCIIE PabOTHI IS COCTABICHUS CPOUHOro oT4deTa. COTpyTHUK OTKA3bIBAETCS, CChUIASCH HA
yCTAIOCTh M Ha TO, 4TO paboumii aeHb yke 3akoHuwica. [IpoBeauTe aHamM3 Ha MpPEAMET
KOH(JIMKTHOCTH MEXIMYHOCTHOTO B3aUMOCHUCTBHS B CIEIYIOLIEH CUTYaIlUH.

TeopeTnyeckass 4acTh KOHTPOJILHOMH PadoTHI (TeCTOBasi YaCTh):

1. Kaxkoii U3 mpuBEACHHBIX METOJIOB OTHOCHTCS K TPYIIIE METOJIOB YIIPABJICHUSIMHU
KOH(IINKTAMU:

a) COLIMOJIOTUYECKUN METO/;

0) METOJ1 TECTUPOBAHMUS;

B) MeTOJ KapTorpaduu;

T') METOJI HAOJIIOICHHUST;

1) METOJT SKCIIEPUMEHTA.

2. HeoOX0IMMBIMU B JOCTATOYHBIMH YCIIOBUSMU BO3HUKHOBEHUS KOH(INKTA

MEXIy CyOBEKTaMH COIUATBHOTO B3aMMOJICHCTBHYS SIBJISIFOTCSI:

a) HAJTMYHE Y HUX MPOTHBOITOJIOKHBIX CYKJICHUI MM MOTHUBOB U JKEJIAHHUE XOTS OBl
OJTHOTO M3 HUX OJICPKaTh OOy Ha/I JPYTHM;

0) HaTMYWe Yy HUX MTPOTHUBOIIOJIOKHO HAITPABJIICHHBIX MOTHBOB WJIH CY)KJICHUH, a

TaK)Ke COCTOSIHHE MPOTUBOOOPCTBA MEXKIY HUMU;

B) HAJIMYUE Y HUX MTPOTHUBOTIOJIOKHBIX TIO3UIIMIA U aKTUBHBIC JICHCTBUS 00X CTOPOH IT0
JIOCTHDKCHHIO CBOUX ITO3HITHIA;

T') HAJIMYHEe Yy HUX MPOTHBOIIOJIOKHO HAMPABICHHBIX MOTHBOB M OTKPBITHIC 3asIBJIICHUS O
CBOUX TpeOOBAHUSX;

1) HaJIM4Ke MPOTUBOMOIOXKHBIX HHTEPECOB Y KaXK/I0TO U3 HUX U OTCYTCTBHUE
BO3MOYKHOCTEH MO UX PeaTn3aluu.

3. KondnukrHas cutyarus — 3T0:

a) ciy4yaiiHble CTOJIKHOBEHUS! HHTEPECOB CyOBEKTOB COLIMAIBLHOIO B3aUMOCHCTBUS;

0) HAKOTMBIITKUECS TTPOTUBOPEUHS, CBA3AHHBIC C JACATEIHHOCTHIO CYyOBEKTOB
COLIMAJILHOTO B3aUMO/ICHCTBUS, KOTOPBIE CO3/IAIOT MOYBY AJIsi IPOTUBOOOPCTBA MEKIY
HUMU;

B) MPOILIECC MPOTUBOOOPCTBA MEKIY CyOBEKTaMHU COLMATBHOIO B3aUMOJICHCTBUS,
HaIpPaBJICHHBIN Ha BBISICHEHUE OTHOIICHUI;

T') MpUuYruHA KOH(DIUKTA;

JT) 3TaIl pa3BUTHUS KOH(IIUKTA.

4. IlpnunHa KOH(MIMKTA — 3TO:

a) MMPOTHUBOIIOJIOKHBIE MOTUBBI CyOBEKTOB COIIMAILHOTO B3aUMO/ICHCTBUS;

0) cTreueHrne 00CTOSATEIBCTB, KOTOPHIC ITPOSIBIISIIOT KOH(MIIUKT;

B) SIBIICHUS, COOBITHS, (PAKTHI, CUTYyaI[UH, KOTOPbIE MPEALIECTBYIOT KOH(PIUKTY U

MIPH OIPEJICTICHHBIX YCIOBUAX IEATEIBHOCTH CYObEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS
BBI3BIBAIOT €T0;

T') HAKOMUBIITHECS POTUBOPEUHS, CBA3aHHBIE C JAESITETbHOCTHIO CYOBEKTOB COIIMAEHOTO
B3aUMO/ICHCTBUS, KOTOPBIE CO3/IAIOT TIOYBY JUIsl pEaIbHOTO MPOTHBOOOPCTBA MEXTY HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) 1leTIeHanpaBlIeHHOE BO3/ICHCTBIE HA MPOLIECC €ro TMHAMUKH;

0) 1ieneHanpaBiIeHHOE, 00YCIOBIEHHOE 00BEKTUBHBIMH 3aKOHAMH BO3JICHCTBUE HA
MIPOILIECC €r0 JMHAMUKH B UHTEPECaX Pa3BUTHUS UM pa3pylICHUs TOH COIMATBHON
CUCTEMBI, K KOTOPOU UMEET OTHOIICHHE TaHHBIA KOH(IIUKT;

B) I[EJICHAIIPABJIICHHOE BO3/ICHCTBYE HA KOH(IUKTYIONINX B MHTEPECaX CHUKEHUS YPOBHSI
HaMPSKEHHOCTH MEXIY HUMH,

T') LIeJIeHaNpaBJIeHHOE, 00YCIOBIEHHOE 0OBbEKTUBHBIMU 3aKOHAMH BO3JICHCTBUE HA
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nporecc (oOpMUPOBAHHS aAEKBATHOTO 00pa3a KOH(MIMKTHON CUTYalluH Y KOH(IMKTYIOMIHX B
MHTEpECaxX CHWKCHHS YPOBHS HANPSHKCHHOCTH MEXKIY HUMU;

1) LIeJIEHAPaBICHHOE BO3ACHCTBUE HA MOTHBBI KOH(DIUKTYIOIIHX.

6. ConepxaHue yrpaBlieHUs] KOHQIUKTAMH BKIIIOUAET:

a) IPOTHO3UPOBAHUE, PEAYIPEKICHUE (CTUMYJIUPOBAHUE), PETYIUPOBAHUE,
paspeleHue;

0) MPOrHO3UPOBAHUE, ITPEAYIPEXKACHNUE (CTUMYIUPOBAHUE), Pa3PEILICHUE;

B) IIPOrHO3UPOBAHUE, PETYINPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, AHATIN3, IPEAYIIPEKICHUE, Pa3pELLICHUE;

1) aHAJTN3 KOH(JIMKTHON CHTYyaluu, MPOrHO3UPOBAHKE, IPEAYTIPEKICHHE, Pa3pelIcHHE.
7. IlpennockuikaMy pa3penieHust KOHQJIUKTA SBIISIOTCS:

a) I0CTaTOYHAas 3peocTh KOHPIMKTA, TOTPEOHOCTh CyObEKTOB KOH(IMKTA B €r0
pa3pelieHnH, HaTnyie He0OXOIUMBIX PECYPCOB U CPENICTB Ul pa3pellieHus: KOH(INKTa;
0) nocraToyHas 3pesioCTb KOH(PINKTA, BBICOKUN aBTOPUTET OJHON U3 KOH(QIMKTYIOIINUX
CTOPOH;

B) HAJIMYUE HEOOXOAUMBIX PECYPCOB U CPEICTB IS pa3pelIeHus] KOH(PIUKTa, TOTPEOHOCTD
cyOBeKTOB KOH(IMKTA B €0 pa3pelieHnH, KOJUIEKTUBHAS opMa ACsITeIIbHOCTH;

I') BBICOKHI aBTOPUTET OJIHOM U3 KOH(PIUKTYIOUIMX CTOPOH, KOJIJIEKTUBHAs (hopMa
NeSITeNIbHOCTH, JIMIEPCTBO B TPYIIIIE.

8. OCHOBHBIMU MOJIEJIIMU MTOBEACHUS JTUYHOCTH B KOH(MDIUKTE SBISIOTCS:

a) KOHCTPYKTHUBHasI, pallioHalbHasl, IeCTPYKTHUBHAS;

0) KommpoMuce, 60prda, COTPyTHUUECTBO;

B) palMoHaJIbHAS, HpPAIMOHAIbHAS, KOHPOPMHUCTCKAS;

I') KOHCTPYKTHUBHAsI, IECTPYKTHUBHAs, KOHPOPMHUCTCKAs;

1) 60pr0a, ycTymnka, KOMIPOMHUCC.

9. KT0 13 HIKE MepEeynCIIeHHbIX YUEHBIX pa3padoTali IByXMEPHYIO MOJEIb

CTpaTeruil moBeACHUs TUYHOCTH B KOH(IUKTE:

a) K. Tomac u P. Kummen,;

0) X. Kopuenuyc u I11. ®etip;

B) . Ckort u Y. JIukcos;

r) M. Hoita u 1. CxoTrT;

n) P. @umep u V. I0pu.

10. CkonbKo cTpaTeruii HoBeIeHUS JIMYHOCTU B KOH(IIMKTE BHIACISAETCS B
JIByXMEPHOU MOJIENH:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

11. Ompenenute TUN KOH(MIMKTHOMN JTMYHOCTH 110 CIEIYIOLUIMM ITOBEIEHYECKUM
XapaKTepUCTUKAM: XOYET ObITh B LIEHTPE BHUMAHMUSI; XOPOLIO MPUCTIOcCa0INBaETCs K
Pa3IUYHBIM CUTYallUsIM; TNITAHUPOBAHUE CBOEH IeSATEIbHOCTH OCYILECTBIISET CUTYaTUBHO;
KPOIOTIMBOMH, CUCTEMAaTHYeCcKOi paboThl U30eraer:

a) PUTHUIHBINA THUT;

0) HeynpaBIseMbIi TUI;

B) JIEMOHCTPATUBHBIN THUII;

I') CBEPXTOYHBIN THII;

1) «0eCKOH(MIMKTHBIA TUID).

12. KOMMyHUKaTUBHBIN aclieKT OOIIEHUS OTpa)kaeT CTpeMIICHHE TapTHEPOB 110
OOIIIEHUIO K:

a) oOMeHy uHpOpMaLueii;
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0) HaJTQXXKMBAHUIO JOOPBIX B3aMMOOTHOUICHUH;

B) JIOCTHXEHUIO B3aMMOTIOHUMAHUS;

I') paCIIMPEHHIO TEMbI OOILIEHUS;

1) YCUJICHHUIO WH(POPMALIMOHHOTO BO3ICHCTBUS Ha ApTHEPA.

13. TexHOIIOTHH PAIIIOHAIEHOTO MOBECHHUS B KOH(PIUKTE — 3TO:

a) COBOKYITHOCTb CIIOCOOOB IICUXOJIOTMYECKON KOPPEKIIMH, HAIIPABJIEHHOM Ha
o0ecriedeHrne KOHCTPYKTUBHOT'O B3aUMOICHCTBHS KOH(DIMKTOB Ha OCHOBE CAMOKOHTPOJIS
CBOMX DMOIINH;

0) COBOKYITHOCTBH CITOCOOOB BO3/ICHCTBHSI Ha COTIEPHUKA, MTO3BOJISIOMIUX JOOUTHCSI
peain3aluy CBOUX LieJei B KOH(DINKTE;

B) BU/J IICUXOJIOTHYECKOTO BO3/IEHCTBUS, UICKYCHOE HCIIOJTHEHUE KOTOPOTO BEJIET K
CKPBITOMY BO30Y>KJICHHIO Y COTIEpHUKA HAMEPEHUH, HE COBNAAAIONINX C €r0 aKTyaJIbHO
CYILLECTBYIOIIMMH KEJIAHUAMU;

I') oAJIep’)KaHue BHICOKON CAMOOILIEHKH B IIEPETOBOPHOM ITPOLIECCE;

1) CIIOKOMHAsl peakiys Ha SMOLMOHAIbHbIE AEUCTBUS COTIEPHUKA.

14. Kakue 13 rnepeuncieHHbIX HIKe crioco00B U30aBIIEHUs OT THEBa pa3paboTaHbl
. Ckortr:

a) BU3yallu3allus, «3a3eMJICHHE», POCIIMPOBAHHUE;

0) BU3yanu3anus, cyoanManus, NpoelupoBaHue, «3a3eMIICHUEY;

B) perpeccusi, CyoIuManusi, BU3yaTn3aIius;

T') BU3yalu3alus, BeIIAEp>KKa, CyOIumarius;

1) cyOnmmanus, parMoHaIn3aIus, perpecCcus, BU3yaTn3aIlus.

15. CkoJibkO MOJIEeNeil TOBEICHUS TAPTHEPOB B MIEPETOBOPHOM MPOIECCE BBIACIAIOT
B JIUTEpaType M0 KOH(IUKTOIOTHU:

a) l;

0) 2;

B) 3;

r)4;

1) 5.

16. B pamkax Kakoii cTpaTeruul B IeperoBOPHOM IPOLIECCE CTABUTCSI OCHOBHAS 11€TTh
— BBIMTPBIII 32 CYET MPOUTPHIIIA ONIIOHEHTA!

a) «BBIMTPBII — BEIUTPBIID;

0) «BBIUTPHIIIT — IPOUTPHIIIY;

B) «IIPOUTPBIII — IPOUTPHILIDY;

T') «IIPOUTPHILI — BHIUTPBILIY;

1) «BBIUTPBIIT — IPOUTPHIII) U «IIPOUTPHIIT — BEIUTPHILID.

17. BHyTpUIMYHOCTHBIM KOH(IUKT — 3TO:

a) r1y0oKHe SMOIMOHATbHBIE TePeKUBAHUS INYHOCTHIO CBOMX HEY/aY;

0) cocTosIHUE TPEBOTH, BBI3bIBAEMOE MPECTOSAIICH CIIOKHON CUTYyaIlUe;

B) CTOJIKHOBEHHME MTPOTUBOMOJI0KHO HAMIPABIEHHBIX MOTUBOB JIMYHOCTH;

I') CTOJIKHOBEHHUE MTPOTUBOIOJIOKHO HAIPABJIEHHBIX MTOBEIEHUECKUX XapaKTEPUCTUK
JIMYHOCTH;

1) BHyTPEHHUE KOJICOaHUs IMYHOCTH, CTOSIIEH Mepe BHIOOPOM CPENICTB JUIsl TOCTHKEHUS
KOHKPETHOH IIeJH.

18. Komy u3 yueHbIX IpUHAAIEKUT pa3paboTka yueHHs 0 00pbOe MEXy S3pOCcCoM U
TaHATOCOM, KaK MPUPOTHOW OCHOBE BHYTPHIIMYHOCTHBIX KOH(DIMKTOB:

a) 3. Opeiiny;

0) A. Amepy;

B) K. IOHry;

r) 0. ®pomMmy;

n) K. JleBuny.



19. KoMy 13 yueHBIX IPUHAIICKUT pa3paboTKa yueHHus: 00 SKCTpaBepCcuu 1
UHTPOBEPCUH, KaK OOBEKTHBHON MPUPO/IE BHYTPHIMUYHOCTHBIX KOH(IUKTOB!

a) 3. Opeiiny;

0) A. Aanepy;

B) K. IOHnry;

r) 0. ®pommy;

n) K. JleBuny.

20. ®opMamu MMPOSBICHUS BHYTPHIIMYHOCTHBIX KOH(JINKTOB SIBJISFOTCS:

a) HEeBpacTeHus, diidopus, CyOoIuMaIvs, UIeaau3alus, paluoHaIH3alus;

0) HeBpacTeHus, SUopusi, perpeccus, MPOCKIs, pallMOHATU3AIIHS;

B) HEBpacTeHus, S3Popus, naeann3anus, IpoeKLns, pallMoOHAIN3alHsl, BHITECHEHUE;

') HEBpPaCTeHUS, DU POpHsi, perpeccusi, MPOSKIIHs, IEPEOPUCHTAIIHS;

1) KOMIIPOMHMCC, YXO/I, [IEpEOpUEHTAIIHS, CyOIuMalvs, aeaan3alns, BBITECHEHUE.

21. Kakoii Tun ¢paxTopoB MEKIMYHOCTHBIX KOH(IMKTOB M0 B.JIMHKOIBHY CBsI3aH C
TaKUMHU (popMaMM KX MPOSIBICHUS KaK: BEPOBAHUE U NMOBEACHUE (IIPEIpaACCyAKH,
MPEANOYTEHUs, IPUOPUTETHI); IPUBEPKEHHOCTh K TPYNIIOBBIM TPAJAULIUAM, [IEHHOCTSIM,
HOpMaM; PEJIMTHO3HbIE, KYJIbTYpHbIE, TOJTUTHUECKUE U APYTHE IEHHOCTH; HPAaBCTBEHHbIE
LIEHHOCTH (TIPEJCTaBIIEHUs O 10OpE U 3JI€, CIIPABEATUBOCTH U HECIIPABEIMBOCTHU U T. I1.):
a) nHhOpMaIMOHHbBIE (DaKTOPHI,

0) nmoBeeHuYecKue HaKkTOpPHI;

B) (haKTOpPBHI OTHOILIEHUH;

I') LIEHHOCTHBIE (PaKTOPHI;

1) CTPYKTYpHBIE (DaKTOPHI.

22. K rpynmnoBbsIM KOHQIIMKTAM OTHOCATCS] KOH(JIMKTHI:

a) JINYHOCTH — T'PYIINA;

0) rpymnma — rpynmna;

B) JJMYHOCTb — IPYIINA U rpyIma — rpynmna;

') pyKOBOJUTEIb — KOJUIEKTHB;

1) MUKPOTPYTIIa — MUKPOTPYIIIa BHYTPU KOJJIEKTHBA.

7.3.2. IIpoMeskyTOYHAS aTTECTANUSA

Bonpocs! 1J1st NOATOTOBKH K 3a4eTy
1. TlonsTe KOHQUIMKTOJNOTMM Kak Hayku. Mcropus pa3BuTusi KoHQuukrojoruu B Poccuu u 3a
pyOexoM.
2. OCHOBHBIE KaTeropuu (MOHATHUS ) KOHQIMKTOJIOTUH KaK HAyKH.
3. [lonsatne «xkoH(AUKT?. DYyHKIUN KOH(IUKTA.
4. CTpyKTypHbI€ KOMIIOHEHTbI KOH(JIUKTA.
5. OcHOBHBIE IEPHOABI U ITAIBI B Pa3BUTUU KOH(IIUKTA.
6. OcHOBHBIE BUIbI KOH(JIMKTOB (KJIacCH(PUKALINSA).
7. TloHATHe «BHYTPWJIMYHOCTHBIM KOHQIUKT». OCHOBHBIE XapaKTEePUCTHKH, NPUYUHBI. Busl
BHYTPHJINYHOCTHBIX KOH(IMKTOB.
8. ®opMbl MpOsIBICHHUST U CHOCOOBI pa3pelieHus] BHYTPUIMYHOCTHRIX KOHGUIUKTOB. [TocnencrBus
BHYTPHJINYHOCTHBIX KOH(IMKTOB.
9. XapakTepucTUKa MEKIMYHOCTHBIX KOH(IUKTOB. KOH(MIUKTBI «pyKOBOAUTENb-TTO{YMHEHHBII.
[TpuunHBI KOH(IUKTOB.
10. MexaHu3Mbl BO3HUKHOBEHUSI MEKIPYIIIIOBBIX KOH(IUKTOB.
11. TpynoBble KOHGIUKTHI U ITyTH UX IPEOIOJICHUSL.
12.Cnenudurka MeXITHUUECKUX KOH(PIIUKTOB.
13. Baytpunonutuyeckre KOHQIUKTEL. OCOOEHHOCTH MEKIOCYIapCTBEHHBIX KOH(INKTOB.
14. CyuiHocTh MPOrHO3UPOBAHMS U MPO(PUIAKTUKH KOH(IIUKTOB.
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15. Texnonorust mpeaynpexxIeHUsI KOH(PIUKTOB.

16.BnusHue 310pOBBS YEIOBEKa Ha CTPECC U KOH(PIUKTHOCTb.

17.®opMbl, pe3ybTaThl U KPUTEPUU 3aBEPIICHUST KOH(INKTOB.

18. CtpaTerun u cnocoObl pa3pereHus: KOH(IUKTOB.

19. MennaTopcTBO U PEryIUpOBaHUE KOH(DIUKTA.

20. CyurHocTb, BUIBI B (PYHKIIMH IEPETOBOPOB IO Pa3pEHICHUI0 KOH(PIUKTOB.

21. JIlnnaMuka neperoBOpHOro mpoiecca.

22. Ilcuxonoruyeckue MeXaHu3Mbl U TEXHOJIOTUS IEPETOBOPOB.

23. Ilcuxonoruveckue ycioBUs ycrexa Ha MeperoBopax.

24 BHyTpeHHEEe COCTOSTHUE CYyOheKTa KOH(IMKTA. Y CIIOBHS CHIKEHHS KOHPIMKTHOTO
MOTeHIIMaja JINYHOCTH. [IoHATHE TOJIEpaHTHOCTH.

25.IloHsITHE TATEHTHOTO M OTKPBITOrO KOH(IIUKTA.

26. [lo3uTrBHBIE U HETATUBHBIE (PYHKINN KOH(IIMKTA B Pa3BUTUHU COLIUYMA.

27. KoHpnuktel B SKOHOMHKE. TUIBI KOH(IMKTOB B 3KOHOMHKE: COCTOSIHUE KOHKYPEHIIWH,
JIOTOBOpA, PEryJIMpOBaHMsl, yIIPaBICHUSI.

28.KoH(eccnoHanbHbI KOHOIUKT U KOH(PECCHOHATIbHBIE OTHOILLIEHUSI.

29.PerynupoBaHue U yIpaBJIeHUE B3aUMOJCHCTBASIMH CTOPOH B MUPOBOM IOJIUTHKE.

30. Buapsl nocpeIHUYECKUX OTHOLIEHUH B pa3IUUHbIX chepax KU3HeIeATeIbHOCTH O0IIeCTBA.
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