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1. Heau 1 32124 OCBOEHUSI AMCHUIINHBI (MOTYJISA).

b u3yyeHust TUCHUNIMHBI:

(bOpMHpOBaHI/IC y O6y‘IaI-OH_[I/IXC$I AZICKBATHOI'O MPEACTABJIICHUA O BO3MOXXHOCTAX IIPaKTH4YC-
CKOI'O MPUMCHCHUSA OCHOBHBIX MMOJIOKEHUM IICUXOJIOTHUH JTUYHOCTH U COIUAILHOM IICUXO0JIO-
T'MH B C(bepe 06I_HCHI/I$I 1 MCXJIMYHOCTHOTI'O BSaHMOHeﬁCTBHH B KOH(i)J'II/IKTHOI\/'I CUTyalluu.

33)13‘11/[ U3YyYCHUA TUCHUIIJINHBI:

OBJIA/ICHUE TEOPETHUECKUMHI OCHOBAMH KypCa, PaCKphITHE X CYIIHOCTH, (QYHKIUN U POIIH,
a TaK)Ke OCBOCHHE BO3MOXKHOCTEH I[eJICHAIIPABICHHOTO UCIIOJIb30BAHUS Ha PAKTHKE;
OBJIaJICHNE KOHKPETHBIMU 3HAHUSAMHU B 00JIACTH KOH(IUKTOIOTUH, OCBOCHHE CTPYKTYPHI U
BO3MOXKHOCTEH CHCTEMHOT'O U MPHUKJIATHOTO obecnieueHust 3PPeKTHBHOIN pabOTHI C JIIOIbMHU;
NPECTaBICHNUE POJIH U CYITHOCTH KOH(IUKTA, MOIy4YeHUE 3HAHUH O KOH(PIUKTOJIOTHH KaK
KOMIUIEKCHOM Hay4HO-HCCIIEI0BATEILCKOM HAIlPaBICHUH, O MIpolecce KOH(MINKTHOIO B3a-
MMO/ICHCTBHUS B COBPEMEHHOM 001IecTBE, 00 ICTOYHHKE U CyObeKTaxX KOH(INKTA, O ICHUXO0-
JOTUYECKOM Pa3pelICHUH Pa3IMYHOTO poJia KOH(MIMKTHBIX CUTYaluid, O CIIOCOOHOCTH HX
CBOEBPEMEHHOTO YpPEr'yJIHPOBaHUS;

nproOpeTeHne MPaKTUIECKUX HABBIKOB PAOOTHI B YCIOBHUAX KOH(IIMKTHBIX CUTYallUH U UX
yCTpaHEHHUSI.

2. Mecto nucuumianabl (MoayJs) B ctpykrype OOII 6akanaBpuara.

I[I/ICI_II/IHJ'II/IHB. ((KOH(i)JII/IKTOJ'IOFI/IH» OTHOCHUTCA K YUCITY Q)aKYJ'ILTaTI/IBHBIX JUCHUITIINH y‘IC6HOl"O

11aHa 6akanaspuara no HanpassieHuto 20.03.01 «TexnochepHast 6€301aCHOCTBY.

Jucuunnrna «KoH(IMKTON0rus» B3auMOCBsI3aHa JIOTHYECKU U COAEPIKAaTEIbHO-METOJUUYECKHU CO
CIIEAYIOMIMMH JUCIUTUTMHAME Y4eOHOTO I1aHa, (JOPMUPYIOIIUME O0IIEKYIbTypHBIE, 00menpodeccu-
OHAaJIbHBIE U PO ECCHOHANbHBIE KOMITETEHIINH OyayImux 0akanaBpoB 1o HanpasieHuto 20.03.01 «Tex-
HocQepHasi 6€30MacHOCTb»: JTHKA JI€JIOBbIX OTHOLIEHHUH, OCHOBBI 1€JI0BOM KOMMYHUKALUK; Y IpaBie-
Hue nepcoHanoM; OCHOBBI yIIpaBJI€HUs IPOU3BOACTBOM B OMOTEXHOJIOTMYECKOM oTpaciy; YpaBieHne

MIPOCKTaMHU.

3. IlepeyeHb IUIAHMPYEMBIX Pe3y/IbTATOB 00yUYECHUS 10 AMCUHUIIHHE

(Moay.110), COOTHECEHHBIX C IVIAHUPYEMbIMHU Pe3yJIbTATAMHU OCBOCHUS

o0pa3oBaTe/ibHON MPOrpaMMbI.

B pesynbrare 0CBOCHMS AUCHUIUIMHBI (MOIyJs) y oOydaromuxcsi GOpMUPYIOTCS CIEAYIOIIHE
KOMITETCHIINH U JOJIKHBI ObITh JOCTUTHYTHI CIEAYIOIINE PE3yJIbTaThl 00yUYeHUs Kak 3Tan (OpMHpPOBa-
HUS COOTBETCTBYIOUIUX KOMIIETEHIINMN

B pe3yabTaTe ocBoeHusI 00pa-

Kox xomme- . IlepedyeHs MiIaHUpPYyeMBbIX Pe3yJbTATOB 00y4eHHS 110
30BaTeIbHOI MPOrpaMMbI 00Yy-
TeHI NN N AHCHUTINHE
Yaomuics 101KeH 00,1a1aTh
OK-6 CHOCOOHOCTH padoTaTh B KOMaHe, |3HATH!

TOJIEPAHTHO BOCIIPUHUMAS COLIU-
AJIbHBIE U KYJIbTYPHBIEC pa3Iudus

® IPUYUHBI U TPENIOCHITKNA BO3HUKHOBEHHS KOH(IHK-
TOB.

® OCHOBHBIE (PYHKIIMH KOH(IUKTOB.

e KITacCU(UKALUIO, CTAUU U CTPYKTYPY KOH(IMKTOB.

® OCHOBHBIE ITPUYMHBI M TIOCIIEACTBUSI BHYTPUINYHOCT-
HBIX U MEXTPYIIIOBBIX KOH(IIUKTOB.

Ymers:

® pa30upaThCsi B OCHOBHBIX TEOPETUUECKUX KOHIIEI-

LUSIX TUMOJIOTHH COLUATIBHBIX KOHMIUKTOB




® OPUCHTHUPOBATHCSA B COBPEMEHHBIX CIIOc00ax addex-
THUBHOTO YIPaBJICHUS KOHMIUKTaMHU;

® IPUMEHSTh Ha MPAKTUKE OCHOBHBIC METOABI Mpodu-
JAKTUKA KOH(PIUKTOB, MPUMHUPHUTEIBHBIE TIPOIIETYPHI,
METO/IBI Pa3pemIeHns KOH(IMKTOB.

Baanetn:

® HAXO/WUTh OPTaHHU3AIMOHHO-YIIPABIIEHYECKHE pele-
HUS ¥ TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTH C
MO3UIUHI COITMATILHON 3HAUMMOCTH MPUHUMAEMBIX pe-
LIEHUN

® HaBBIKAMU O3UTUBHOTO BIUSHUS HAa MAPTHEPOB U
YCTIEITHOTO BEJICHHSI IEPETOBOPOB.

4. CTpyKTypa M colepKaHHue TUCHUNINHBI (MOIYJIA).

OO011ast TPYA0EMKOCTb AUCHUIUIMHBI COCTABIACT 54 akaJeMUYeCKUX yaca.
Paznensr qucummumael «KoHGIMKTOMIOTHS) H3ydaroTCs B MATOM CEMECTpe: JIEKIUU — 54 Jaca,
¢dbopMa MPOMEXYTOUHOI aTTecTaluy — 3a4erT.
CrpykTypa u coaepkanue TucuuIUTMHbl « KOHMIMKTOIOTH» 1O CpOKaM U BUAAM pabOTHI OTpa-
xeHbl B [Tpunoxenun 3.
4.1. CoaepxaHue pa3aejoB JMCHUILIHHBI (MOAYJIsT).

Tema 1. Cmanosnenue kongpaukmono2uu kax HayuHo-npukiaonou ompaciu suanus. (OK-6).

CoBpemenHble KOHIENUU KoHGuMKTa. [Ipennockuikn GopMHpPOBaHUS KOH(IMKTOIOTHIECKUX
uzeil. XapakTepucTHKa OCHOBHBIX 3TaIlOB pa3BUTHS 3apy0OexHo KoHuukTonoruu. [lepnoansanms mc-
TOPUH OT€YECTBEHHON KOH(MIMKTONOTHH. KOH(IMKTOMOTHS KaK Hay4YHasl TUCIUILTNHA ¥ €€ MECTO B CH-
creMe Hayk. Poiib KOH(IMKTa B TEOPUSAX COLMAIBHOTO U3MeHeHUs. Pa3BuTHEe KOH(MIMKTOIOTHYECKON
napagurmsl.

Tema 2. @yuxyuu KOHGAUKMA, UX NO3UMUGHbLE U HecamusHble nposigierus. (OK-6).

[Tonsitue xonduukra. Ero ocHoBHbIe coctaBistomue. OcHoBHbIE (QyHKIIMU KoH(pIuKTa. KOH-
TpOJIbHAsA, CTAOMIN3AMOHHAs, THHOBAIIMOHHAsA, MHPOPMAaTUBHAs (CUTHAIM3UPYIOIIAs U KOMMYHHUKa-
TUBHAs), HHTETPaTHBHAsI, KOHCTPYKTHBHAS, CUTHAJIbHAS, TUATHOCTUYECKAsl, BOCCTAHOBUTEIbHAS, 30H-
JIUpYIoLIas U peryasTuBHas GyHKIKUU. DPEKT rpynmnoBoro paBoputusma.

Tema 3. Hcmounuku, o6vekmusnvie u cyoOvekmusHbie NPUYUHbL 03HUKHOBEHUS KOHQIUKIMHBIX
cumyayuii 6 coyuanvrou cgpepe. (OK-6).

®daxTopsl NoBeeHUs yenoBeka. [ pynnosbie nuTepech! u nenu. Knaccuduxanus npuuuH BO3HUK-
HOBEHUsI KOH(PIUKTOB. OOBEKTHBHBIE, OPraHU3AI[MOHHO-YIIPABIEHUYECKUE, COIMATbHO-TICUXO0I0InYe-
CKH€ ¥ TUYHOCTHBIE MPUYNHBL. PecypcHas, nHbopManmoHHas, HeJI0CTHas!, CTPYKTypHas 1 KOMMYHUKa-
TUBHas (TIOBEIEHYECKas) TPYIIbl 0ObEKTUBHBIX IPUYMH BOZHUKHOBEHHUSI KOH(PIUKTOB. Buibl cyObek-
THUBHBIX ITPUYUH BO3HUKHOBEHUS! KOH(IJIUKTOB.

Tema 4. Tunonoeus xonpauxmos. (OK-6).

OcHoBanus knaccupukanuu kKoHGIMKTOB. basucHas knaccudukauusa no A.S. Anmynosy, A.U.
[Mununosy. [Monxons! x knaccupukanuu I'. bucno, M. [loitu, P. ®umepa u np. Tunonorust H. Cmen-
3epa. Kmaccudukarus KOHQIMKTOB: -110 chpepam MposBICHHUS; -TI0 MacITabam, JIUTETLHOCTH U HATIPS-
KEHHOCTH; -TI0 CYObEeKTaM KOH(IMKTHOTO B3aUMOJICHCTBUS; -110 IPEAMETY KOH(IUKTA; -0 UCTOYHU-
KaM M MPUYNHAM BO3ZHUKHOBEHUS, -110 KOMMYHHKAaTHUBHOM HAIIPABIEHHOCTH; -TI0 COITUATBHBIM TTOCIIEI-
CTBUSIM; -T10 ()OpMaM U CTETIEHU CTOJIKHOBEHHUS; -110 ClIoco0aM U MacmiTabaM yperyaupoBaHusl.

Tema 5. Momusayus kongiukmnocmu, 63aumMocesnzb KOHGAUKMOB8 U CIMPECCOBbIX COCMOSAHULL.
(OK-6).



MoTtuBaroHHble OCHOBBI KOHGunKTa: KoHuenmus K.JleBuna. /lectpykTuBHAas MOTHBALUs KOH-
¢nukra. HenmponyktuBHas moTtuBaius KoHpiukra. KoHcTpykTuBHas mMotuBauusi KoH(ukTa. Kon-
¢nukTHBIE TOTPeOHOCTH. JIMarHOCTHYECKHE METOJbl HCCIECIOBaHMUS MOTHBAIMHM KOHQUIMKTA (IIpo-
rpamMma HaOmroaeHust, Metoauka «llennoctHeie opuentanuu» M. Poknya, MmeTonuka «Q- COpTUPOBKaY,
IIPOEKTHUBHAs MeToauKa «He3akoHueHHble peioKeHus» U Ap.). CTpecc: MOHATHE, CUMIITOMBI, IIPU-
YUHBI BOSHUKHOBEHUS. DAKTOPBI CTPECCOBOIO PUCKA.

Tema 6. Cmpykmypa, ¢paszel u cmaouu pazeumus kongauxma. (OK-6).

CtpyKkTypHas ¥ mpoueccyaibHas MoAeian onucanust KoHmukTa. CTpyKTypa KOHGINKTA: Pea-
MeT, 00BEKTHI, CYOBEKTHl KOH(IUKTA, M0 MHUKPO- U MaKpoCcpeaa, CyObEKTHBHOE BOCIPHUSATHE KOH-
¢mKTa, €ro JMYHOCTHBIE JIEMEHTHI M IICUXO0JI0rnYecKrue KOMIOHEeHThl. Pa3pl KOH(IMKTA: HaYaIbHAS,
ACKaaIys, MUK KoH(IuKTa 1 (asza cnaga. Cragun KOH(IUKTA: BOSHUKHOBEHHE KOH(IMKTHOM CUTYa-
MU, KOH(DIMKTHOE B3aUMOCHCTBHIE, 3aBeplieHue (TpaHchopMalys) KOHPIUKTA.

Tema 7. Memoowr npedynpescoenus u ype2ynuposanus kongauxmos. (OK-6).

[To3uTHUBHBIE BO3MOKHOCTH MACCUBHBIX KOHMDIUKTHBIX cTpaTeruil; [lonaTue KOHGIUKTHON TeX-
HOJIOTHH, €€ KOMIOHEHTHI. HCTUTYyIIMan3anus KOHQIJIMKTA U UCTI0Ih30BaHNE HOPMATUBHBIX MEXaHU3-
MOB TPH MPEIYNPEKISHUN KOHPIUKTOB. A TUCIUILUTMHAPHBIN, T-TpyInoBoii, mpoOIeMHO-0OpHUEeHTHPO-
BaHHBIH MMOIX0/] K YPETYINPOBAHHUIO KOHGIMKTOB. [ paskjaHcKast AUTIIOMATHS U «TUIUIOMATHSI BTOPOTO
MyTU» KaK CIIOCOOBI pa3peiieHus: KOH(IHUKTA.

Tema 8. Cmuiu kongpaukmmno2o nosedenus u cnocobwvl paspeutenus Kon@aukmos. (OK-6).

OcHOBHBIE CTUJIM MOBEACHUS B KOH(PJIMKTHON CUTYyallUud: KOHKYpeHIus (KoH(POHTaIus), YKIO-
HEHHE, IPUCTIOCOOICHNE, COTPYIHHYECTBO, KOMIIPOMHUCC. TakThka m30eraHusi KOH(PIUKTAa U METOJ
Hacwius. CunoBoe moJiaBieHue KOH(IUKTA.

Tema 9. Coyuanvrnoe napmuepcmeo kaxk popma compyoHuuecmeaa 6 peueHuu npodiiem coyu-
AbHO-IKOHOMUYECKO020 PA36UmMusi U NPoQuIaKmuke KOHGIUKMO8 8 001acmu mpyooesbix OMHO-

wenuil. (OK-6).

CoumanbHOE NapTHEPCTBO Kak (hopMa COTPYIAHUYECTBA B PEIIEHUH MPOOIeM COLMAIbHO-IKOHO-
MHUYECKOT0 Pa3BUTHA U NPOPUIAKTHKE KOHPIUKTOB B 00JaCTU TPYAOBBIX OTHOLIEHUH. [loHsTHE CO1TU-
asibHOTO napTtHepcTBa. ConeprkaHue cOMAIBHOTO MapTHepCeTBa. IIpeameT connanbHOro napTHEPCTBA.
[IpenmeT TpyaoBbIX KOHPIUKTOB. Posb pocor030B B pa3pelieHny U NpOPUIAKTUKE TPYAOBbIX KOH-
¢nukToB. DYHKIMK KOJUIEKTUBHBIX COTJIAIIEHUH U I0rOBOPOB.

Tema 10. Porv npeonpunumamerneti, pykogooumelel u MeHeoHcepos 8 YnpasieHuu KOHQIUK-
mamu. (OK-6).

Ponb coTpyaHukoB city:k0bl 1o paboTe ¢ nepcoHaaoM, (popMalbHbIX U HEPOPMAIIbHBIX JUAEPOB
B pa3pelieHu MEeXINYHOCTHBIX KOH(INKTOB. CTHIIM pyKOBOJCTBA B KOH(MIMKTHOHM cuTyaruu. Binacte
MEHeJ[Kepa U aBTOPUTET JINIEPa B yIIpaBIeHUN KOHQuUKTaMu. IlocTpoeHne cucTeMsl yrpaBieHHs KOH-
¢nukramu. «Kojekc 1e710BOM STUKUY KaK HHCTPYMEHT YIPABJICHUS TUIIOBBIMU KOH(IUKTAMHU HHTEpe-
coB. Pa3penienne KOH(IMKTOB ¢ KIMEHTaMU M NapTHepamu 1o OusHecy. «Konekc noBeaeHus B KOH-
GbiukTe».

5. OOpa3oBaTe/ibHbIe TEXHOJIOTHH.

MeTtonuka npenofaBaHusl AUCHUTUIMHBL «KoHMIUKTONOTHS» U peanu3ausi KOMIETEHTHOCT-
HOTO TIOJIX0/Ia B H3JIOKCHUH W BOCTIPUSATHH MaTepHaja MpeayCMaTPUBACT HCIIOIb30BAHKE CIICTYIOIINX
AKTUBHBIX U UHTEPAKTUBHBIX ()OPM MPOBEICHUS TPYIIOBLIX, HHAUBUAYAIbHBIX, ayTUTOPHBIX 3aHATUN
B COUETAaHUM C BHEAYIUTOPHON paboOTOi ¢ 1enb0 GOPMUPOBAHUS M Pa3BUTUS MPO(ecCHOHATBHBIX
HaBBIKOB 00yYaIOIINUXCS:
— KOHCIICKTUPOBAHUE JICKIIHIA,



— pa3paboTKa TEMAaTHYECKHX MPOEKTOB B BUJE BU3YaIM3MPOBAHHBIX CPEJICTB IPEICTABICHUS
yueOHOi nH(popManuu;
— MpOBEICHHE MHTEPAKTHBHBIX 3aHATHIA B ()OPMax JEJOBBIX, POJIEBBIX MIP, KPYIJIBIX CTOJIOB,
JIUCKYCCUI;
— MOJrOTOBKA, NPE/CTABICHUE U OOCYKICHUE MPE3CHTALINI HA CEMHUHAPCKUX 3aHSITHUSX.
VY nenbHBIN BeC 3aHATHUI, TPOBOJIUMBIX B HHTEPAKTUBHBIX (POpPMax, ONpPeJeNeH IITaBHON LEINBI0
00pa3oBaTeNbHON MPOrpaMMbl, 0COOCHHOCTBIO KOHTUHIEHTa OOYYalOUIMXCSl U COJIEPKAHUEM TUCIIHU-
wnHb! «KoHnukToI0THA» U B LIesioM 1o nuctuuiuinHe coctasisieT 100% ayTuTopHBIX 3aHATHH.

6. OueHo4YHBbIE CPeCTBA ISl TEKYIEr0 KOHTPOJISl YCIIeBA€MOCTH, POMEKYTOUHOI
aTTecTAllMU MO UTOraM OCBOEHHS IMCIHHUIIMHBI H Y4eOHO-MeToAn4eckoe odecrne-
YeHHe CAMOCTOSITeJILHOI Pa00ThI CTY/1€HTOB.

B npouecce o0ydeHus UCMONB3YIOTCA CIEAYIOUINE OLEHOYHBIE (POPMBI CAMOCTOSITEIILHON pa-
OOTBI CTYJICHTOB, OIICHOYHBIC CPEJCTBA TEKYIIETO KOHTPOJIS yYCIIEBAEMOCTH M MTPOMEKYTOYHBIX aTTe-
cTalui:
— TIOJArOTOBKA U BBICTYILJICHUE HA CEMUHAPCKOM 3aHSTHUHU C JOKJIAJIOM U IIPE3CHTallUeH;
— HamnwWcaHWe KOHTPOJBHOHN pa0dOTHI B BHJIe OJIAHKOBOTO TECTUPOBAHHS,
— TPOBEACHHUE YCTHOTO ompoca (codecenoBanusi);
— pELICHHE KeiCc-3a1auu;
— TIOJATOTOBKA W YYacTHE B JCIIOBBIX/POJICBBIX UTPaX;
— cJaya 3ayera.
OO0pa31bl TeCTOBBIX 3aJIJaHUH JIsl y4aCTHS B ACOBBIX/POJIEBBIX UTPAX, TEM JUISI BHITIOJTHEHHUS J10-
KJIQJIOB U MPE3CHTAINI, KOHTPOJIBHBIX BOTIPOCOB U 33/IaHUH IS MPOBEICHUS TEKYIIET0 KOHTPOJIS, BO-
MIPOCOB K 3a4eTy npuseneHsl B [Ipunoxenun 1.

6.1.DoHa OLIEHOYHBIX CPEICTB JIA MPOBEIeHUs MPOMEKYTOYHOH aTTecTAllUN 00y4a-
OIIUXCH 10 JUCHUIIMHE (MOAYJII0).

6.1.1. IlepeyeHb KOMIETEHIHI ¢ YKA3aHHEM ITANOB UX (JOPMUPOBAHUS B IIPOIECCE OCBO-
eHust 00pa3oBaTeIbHOI NPOrPaMMBbl.

B pe3ynbraTe 0cBOEHUS AUCHUIUIMHBI (MOAYIs) GOPMHUPYIOTCS CIEAYIONNE KOMIETEHIIUHN:

Kon xomme- B pesyabTare ocBoeHus1 00pa30BaTeJbLHOM IPOrPaMMbl 00y4ar0IUICH
TeHUHMHU J0JIZKEeH 00J1a1aTh
OK'6 CIIOCOOHOCTh pa6OTaTI> B KOMaH/I€, TOJICPAHTHO BOCIIPUHUMAA COUHUAJIBHBIC U KYJIb-

TYPHBIE Pa3JInuus

B nmponecce OCBOCHUA O6pa30BaTeJ'IBHOI71 nporpamMmbl JaHHBIC KOMIICTCHIIUHA, B TOM YHUCJIC UX
OTACJIBbHBIC KOMIIOHCHTHI, q)OpMI/Ip}IIOTCSI IIO3TAITHO B XO0J€ OCBOCHHUA O6y‘-IaI-OIIII/IMI/IC$I JUCIHMITIINH (MO-
;[yﬂeﬁ), IMPAKTHUK B COOTBCTCTBUU C y‘-IC6HLIM IJIAHOM U KaJICHAAPHBIM Ppa(l)I/IKOM y‘IC6HOFO rmpomnecca.

6.1.2. Onucanue nokasarejeii 1 KPpUTepHeB OLEHNBAHUS KOMIIeTeHIHIi, pJopMHUPYyeMBbIX
10 UTOraM OCBOCHMS THCHUILINHBI (MOYJIs1), ONNMCAHUE IKAJ OLCHUBAHUS.

[Tokazarenem OlLleHMBaHUS KOMIIETEHIMI Ha pa3lWYHBIX 3Tanax uX (GOpMHUPOBAHUS SBISETCS
JOCTHKEHHE 00yUaroIKUMCs MIIaHUPYEMBIX pe3yIbTaTOB 00YUEeHHS MO JUCHUTUIMHE (MOIYJIIO).

IIIkaja oueHUBaHUsA Pe3yIbTAaTOB IPOMEKYTOYHOM aTTECTALMHU U UX ONHCAHME:

OK-6 - criocoGHOCTh paboTaTh B KOMaH/Ie, TOJIEPAHTHO BOCIIPHHUMASI CONMATLHBIE H KYJIbTYPHBIC Pa3ITHUUsI

Iloxa3aTesn Kpurepun onennBanns




2 3 4 5
3HATh! Obyuaromuiics  |OOyJaromuiics ae- OOyuaromuiicst neMoH-  |OOydarouuiicst 1eMOH-
® IPMYKHEI ¥ TIPEATIO- [IEMOHCTPUPYET |MOHCTPHPYET HEMOJ- |CTPUPYET YACTUYHOE CO- |CTPUPYET MOJIHOE COOT-
CBUIKM BO3HUKHOBE- |IIOJIHOE OTCYT- |HOE€ COOTBETCTBHE 3HA- |OTBETCTBHE 3HAHUI IO  |BETCTBHE 3HAHUI IO

HUS KOH(IIUKTOB.

CTBHE 3HAHUH 1O

HUH 10 JUCIIUAIUINHE.

JucuuruiHe. Jonmyckaet

mucourumae. CBoOoOIHO

® OCHOBHBIE (DYHKI[MH |AUCIHIUIMHE. JlomyckaeT 3Ha4YH- HE3HAYUTEIbHbIC orepupyeT mpuodpe-
KOH(IJTHKTOB. TEJIbHBIC OIINOKH, OIHOKH, HETOYHOCTH, 3a- |TEHHBIMH 3HAHHSIMHU.
e KI1acCUMUKALHIO, MPOSIBJIICT HEAOCTA-  |TPYAHCHUS NIPU aHAIUTH-

CTafMd U CTPYKTYPY TOYHOCTH 3HAHWH M0  [4ECKHX OTepaIHsX.

KOH()JIMKTOB, pAny TEM

® OCHOBHBIC TPUYHHBI

W TIOCTICICTBUS BHYT-

PHITHYHOCTHBIX u

MEXIPYIIIOBBIX KOH-

(hIaUKTOB.
YMeTh: OOyuaromuiics  |OOyJaroIuics jae- OOyuaromuiics jeMoH-  |OOydaroUuics 1eMOH-

e pa3duparbCsi B OC-
HOBHBIX TEOpETHYE-
CKHX KOHIICTIIIUSAX TH-
ITIOJIOTHUU COLIUAJIBHBIX

HE yMeeT MpH-
MEHSTb HOTy-
YeHHbIE 3HaAHUA
Ha MPAKTHUKE,

MOHCTpHUpYeT ciaboe
YMEHHUE B IIPUMEHE-
HUM MOJTYYEeHHBIX 3HA-
HUI HA IPAKTUKE, B

CTPUPYET YaCTUIHOE yMe-

HUE B IPUMEHCHUH, B

aHaJIn3e MOBEACHUS OKpY-
>KaroONINX JIIOAEN U ITOHU-

CTPUPYET YBEPEHHbBIE
HAaBBIKH B IPUMECHEHHH,
B aHAJIN3€ MTOBEICHUS

OKPY>KaOILUX JIOACH U

KOH()JIMKTOB AHAJIM3UPOBATh |aHAIM3E MMOBEACHUS MaHUU 3aKOHOMEPHOCTEW |TTOHUMaHUH 3aKOHOMEp-
® OPHUEHTHPOBAThLCs B [IOBEICHUE OKpY>KaIOLKX JIOJEd |UX HOBEAEHUS HOCTEH MX MOBEJCHUS
COBPEMCHHBIX CIIOCO- OKpYXaromux U ITIOHUMaHHWU 3aKOHO-

0ax  >(PEKTHBHOrO JIOJICH U IOHU- |MEPHOCTEH HX MOBee-

YIpaBICHUSA KOH- |MaTh 3aKOHO- HUA

(I)J'II/IKTaMI/I; MEPHOCTH UX

® [IPUMEHATH Ha |IIOBCACHHA

MPaKTUKE OCHOBHBIC

METOABl  TpodHIaK-

TAKH  KOH()JIUKTOB,

MPUMHPHUTEITHHBIC

MPOLIEAYPBI, METOIbI

paspemieHus KOH-

(hIUKTOB.
Baagersn: OOyuaromuiicss |OOywaromutics ciabo |OOyuaromuiics yacTuaHO |OO0yJaroIniCs 1eMOH-

® HaXOMWTh OpraHu- [HE BIAJEET Me- |BJIaJieeT METOJMKAMU |BJIaJIeeT METOJAUKAMH CTpUpYyeT mpodeccro-
3aIIMOHHO-YIIPaBJIeH- |TOAMKAMU OIIEHKH YEJIOBEUYECKOM |OIIEHKH YEIOBEUECKOMN HAJIBHYI0 KOMITETEHT-

YECKUE PELICHUS U I'O-
TOBHOCTBIO HECTH 32
HUX OTBETCTBEHHOCTH
C TO3MLIMHA COLMAIIb-
HOH 3HAYMMOCTH NpHU-
HUMAaEMBIX pEIICHUI
® HABBIKAMU [T03UTHB-
HOTO BIUSHUA Ha
MapTHEPOB U yCIEMI-
HOT'O BEJICHHUs [IEPEro-
BOPOB.

OILICHKH YeJIOBE-
YeCKOH JIMIHO-
CTH U B3aHMO-
JIEUCTBHUS B
rpyIIe, MeTo-
JTaMH aHaJIu3a
IUHAMHAYECKUAX
MIPOLIECCOB B
KOJIJICKTUBE

JIUYHOCTH Y B3aNMO-
JeMCTBUS B TpyIIIE,
METOAaMH aHaJIn3a
TUHAMHYECKUX MPO-
LIECCOB B KOJUIEKTHBE

JIMYHOCTHU U B3aUMOJIEN-

CTBHA B Ipynre, METo-

JaMH1 aHaJin3a JUHaMHU4cC-

CKHX IIPOI1ECCOB B KOJI-
JICKTUBEC

HOCTBH B METOJUKAX
OILIEHKH YeJI0BEYECKOU
JIMYHOCTHU U B3aUMOJIEN-
CTBUS B IPYIIIE, B METO-
Jax aHanu3a JuHaMHuJe-
CKHUX IPOLECCOB B KOJI-
JIEKTHBE




®opMa NPOMEKYTOUYHOM ATTECTALUMU: 3a4€eT.

[TpomexyTouHas arTecTanys oOy4Jaronmxcsi B opMe 3a4éTa IMPOBOIUTCS MO PE3yIbTaTaM BbI-
MOJTHEHHUS BCEX BHUJIOB YU4eOHOM pabOoThI, MPEeAYCMOTPEHHBIX YU€OHBIM IUIAHOM 110 TaHHON TUCIMILIMHE
(MOIyJI0), TIPH 3TOM YYHMTBHIBAIOTCS PE3YJIbTAThl TEKYIIET0 KOHTPOJIS YCIIEBAa€MOCTH B TCUCHHE Ce-
MmecTpa. OeHKa CTENeHN JOCTHKEHHSI 00yJarOIMMUCS TIAHUPYEMBIX Pe3yJIbTaTOB O0YYEeHHUs IO JAMC-
UITTHHE (MOAYIII0) IPOBOANTCS MPEToAaBaTeIeM, BEAYIIUM 3aHATHS 110 AUCHUILIIMHE (MO0 ) METO-
JIOM DKCIIEPTHOM OLeHKHU. [1o nToram npomMexyToyHoi aTTecTaluy o AUCLUILIIMHE (MOYJII0) BBICTAB-
JSIETCSl OLICHKA «3aYTCHO» WIIM «HE 3auTeHO». K MpoMeXyTOuHOH aTTecTaluu JIOIyCKaITCS TOJIBKO
CTY/ICHTHI, BBINIOJIHUBIINE BCE BHUJIBI Y4eOHOU paboThI, MpeayCMOTpEHHBIE paboyeil mporpaMMoi 1o
mucuunHe «KoHpIuKToI0TH Y.

IIxana Onucanne
OLleHHBAHMA
3auTeHo BrimomHeHsb! Bce BUABI y4eOHOU padOTEHI, IPeTyCMOTPEeHHBIE yueOHbIM Tu1aHoM. CTyIeHT Jie-

MOHCTPUPYET COOTBETCTBUE 3HAHUH, YMEHUH, HABBIKOB IIPUBEICHHBIM B TaOJIMLIAX IOKa3aTe-
JIeii, onepupyeT NpruoOPETEHHBIMU 3HAHUSMH, YMEHUSIMH, HABBIKAMH, IPUMEHSET UX B CUTY-
anysaX MOBBIIIEHHON cioxHOCTU. [Ipm 3TOM MOryTr OBITH AOMYIIEHBI HE3HAUUTENIbHBIC
OMOKH, HETOYHOCTH, 3aTPyIHEHUS NMPH AHATUTUYECKUX ONEpauusiX, MEepeHoce 3HaHUU U
YMEHUI Ha HOBbIE, HECTAHJAPTHBIE CUTYAIUH.

He 3aureHo He BeimonHeH oauH win 6oyiee BUIOB Y4eOHOH paboThl, IPETYCMOTPEHHBIX YUEOHBIM ILIa-
HOM. CTyZE€HT JEMOHCTPUPYET HEMOIHOE COOTBETCTBUE 3HAHUI, YMEHWM, HAaBBIKOB IpHBE-
JeHHBIM B TaOJMIax MOKa3aTesiel, JOMyCKatoTCsA 3HAUYUTEIbHbIE OIIMOKH, IPOSBISIETCS OT-
CyTCTBUE 3HAHUM, YMEHU, HABBIKOB 110 PSAY IIOKA3aTeNei, CTyI€HT UCIIBITHIBAET 3HAUUTEIIb-
HBIE 3aTPYyJHEHUs IIpU ONEPUPOBAHUM 3HAHUSMH U YMEHUSIMHU IIPU UX IIEPEHOCE HA HOBBIE
CUTyaLUH.

@oHJ OLICHOYHBIX CPEACTB NMPeICTaBJIeH B NPWIokeHnu 1 k padoydeii nporpamme.

7. Y4deOHO-MeTOoaM4YeCKOe 1 MH(OPMAIMOHHOE o0ecriedeHue JUCIUIIHHBI (MOXYJIs).
a) OCHOBHasI JIMTEPATypa:

1. Kondmmkronorus / mox pexa. B.I1. Pataukosa. — 3-e u3n., nmepepad. u gom. — MockBsa:
IOnuTH-/ana, 2015. — 543 c.: Tabin., rpad, ui, cxemsl. — (30510T0H GOHA POCCHICKUX YUEOHUKOB). —
Pexxum nocryna: mo noanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393 (nara
obpamenus: 16.10.2019). — bubnuorp.: c. 527-531. — ISBN 978-5-238-02174-4. — TekcT: 351eKTpOH-

HBIH.

2. 3enenkoB, M.IO. Kongpauxronorus / M.IO. 3enenkoB. — Mocksa: M3narenscko-Topronast
kopropamus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOHbIe n3aanus A 6akanaBpoB). — Pexxum
noctyna: o nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906 (nata oOpare-
aust: 16.10.2019). — Bubnuorp. B kH. — ISBN 978-5-394-01918-0. — TekcT : 27eKTPOHHBIH.

0) MOMOJIHUTEIbHAS JIUTepaTypa:

1. Kunpmamkwuaa T.H. Kondmmkromnorus: connansusie koHGuukTel / T.H. Kunemamkuna. — 2-
e u3[., nepepad. u pon. — Mocksa : FOuutu-Jlana, 2015. — 287 c. — Pexxum goctyma: 1o moJmucke. —
URL.: http://biblioclub.ru/index.php?page=book&id=115392 (mara obpamienus: 16.10.2019). — buob-
muorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 351eKTpOHHBIH.

2. Kongmukromorus / coct. C.10. MBanosa, C.B. [TonoBa; MuHHCTEpCTBO 00pa30BaHUS U
Hayku Poccuiickoii @enepanuu, @enepaabHoe rocy1apcTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE yupe-
XKJCHHUE BBICIIET0 MpodeccruoHanbHoro oopazoBanus «CeBepo-KaBkasckuii ¢eepanbHbIi yHUBEPCH-
teT». — CraBponons: CKOY, 2015. — 176 c.: un. — Pexxum gocryna: no nognucke. — URL:


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392

http://biblioclub.ru/index.php?page=book&id=458026 (mxara obpamenus: 16.10.2019). — bubnuorp. B
kH. — ISBN 978-5-9296-0776-9. — TekcT: 251eKTpOHHBII.

B) IpOrpaMMHOe o0ecriedeHre U HHTEPHET — pecypchbl:

HaumenoBanue [10 Ne norosopa
Ornepannonnas cuctema, Windows 7 (wu Hioke) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215

Oducusie mpunoxenwns, Microsoft Office 2013 (i uike) - Mi- | JInnensus Ne 61984042
crosoft Open License

NuTtepHeT-pecypcesl:

Kaxnplit cryment (00ydvaronuiics) 00ecreueH HHIMBUIyaATbHBIM HEOTPAHHYCHHBIM JOCTYIIOM
K JICKTpOHHBIM OuOimorekam ynuepcureta (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),
K OJIEKTPOHHBIM KAaTaloraM BY30BCKHX OHONHOTEK © KpynHeimmx Oubnuorek MOCKBBI
(http://window.edu.ru), K 3eKTPOHHO-OUOIMOTEYHBIM CHCTEMaM (JJICKTPOHHBIM OUOIHOTEKaM).

I) lepevyeHb pecypcoB HHGPOPMAIHOHHO-TEJIEKOMMYHHKAIMOHHOI ceTn ""UHTepHeT", mosie3-
HBIX /IJISl 0CBOEHUS TUCHHUILIUHBI

1. http://www.hrm.ru Uatepuer-nopran HRM.RU (HR-MenemxmenT)

2. http://www.hr-ru.com Uutepuer-nopran HRRU-Ynpasienue nepconanom

3. http://www.rcg-moscow.ru bior o paboTe u kapbepe

4. http://www.top-personal.ru MutepreT-xypHan «YpaBieHUE IEPCOHATIOM

5. www.kdelo.ru Murepuer-xypaan «KaxpoBoe nemno»

6. http://www.grandars.ru/college/biznes/ uTepHeT-npoeKT « DHIUKIIONE IS SIKOHOMHUCTA)

8. MarepuajJibHO-TeXHUYECKOe o0ecredyeHue JUCHUILIUHBI (MOXYJIsl).

AymuTopuu, OCHaIIeHHbIe y4eOHOI MeOenbio M MEepeHOCHBIM (CTAlMOHAPHBIM) MYJIbTHMEIUI-
HBIM KOMITJIEKCOM (ITPOEKTOP, HOYTOYK (KOMIIBIOTED)).

9. MeToauyeckue peKOMEHIAIMHU JJISI CAMOCTOSITEIbHOI padoThl CTYAEHTOB.

MeToanyeckue yKazaHHusA I 00y4alOMMXCcs NPU padoTe HaJl KOHCIEKTOM BO BpeMs
NMPOBeACHUSA JEeKIMH.

Jleknusa — cucremMaTH4yecKoe, MOCIEN0BATENBHOE, MOHOJIOTUYECKOE U3JI0KEHUE PENOaaBaTeIeM
y4eOHOTr0 MaTepurana, Kak MpaBuiIo, TCOPETUUYECKOTO xapakTepa. [Ipu moaroToBke JEKIMU MperoiaBa-
TeJb PYKOBOJCTBYETCs pabouel mporpaMMoil TUCIUTUTHHBI.

B npouecce neknuii peKOMEHAYETCSl BECTH KOHCHEKT, YTO MO3BOJIUT BIOCJIEICTBUUA BCIIOMHUTH
W3YYECHHBIN y4eOHBIM MaTepual, JOMOJIHUTh COEepP)KaHUe TIPU CaMOCTOSITENIbHON paboTe ¢ auTepary-
pOM, TOATOTOBUTHCS K 3a4YETY.

Crnenyet Takke oOpariath BHUMaHUE Ha KaTeropuu, (GOPMYIUPOBKH, PACKPBIBAIOIINE COACPKAHIE
TEX WJIY UHBIX ABJICHUHN U MPOLIECCOB, HAYYHbIE BHIBOJIBI M MPAKTUYECKUE PEKOMEH AU, TOJIOKUTEIb-
HBI OMBIT B OPAaTOPCKOM UCKYCCTBE. JKenarenbHO OCTaBUTh B padDOYUX KOHCIIEKTAX MOJIs, Ha KOTOPBIX
JIeJaTh TOMETKHU M3 PEKOMEHI0BAHHOM JINTEPATYPHI, JOMOJHSIOIINE MaTepUa MPOCITYIIaHHOW JIEKIUH,
a TaKKe MOAYEPKUBAIOIINE 0COOYIO BAXKHOCTh T€X WJIM MHBIX TEOPETHUECKUX TTOTOKEHHI.

BBIBO/IBI 110 JIEKIIMH MTOBITOXKUBAIOT Pa3MBIIIJIEHHUS TTPEMOaaBaTelis Mo yaeOHbIM BompocaM. [1pe-
[10JIaBATENb IPUBOJUT CIIMCOK MUCIIOJIB3YEMBIX U PEKOMEH1YEMbBIX UCTOYHUKOB JIJISI U3YYEHUSI KOHKPET-
HOM TEMBEL.

B konIre neknun o0ydarmuecs MMEIOT BO3MOXKHOCTD 33JIaTh BOMPOCHI MPEMOIaBATENI0 110 TEME
JIEKITHM.

[Ipu yTeHnM EKUUI IO TUCIUILIMHE MIPENOJABATENb UCIIOJIB3YET AIEKTPOHHbBIE MYJIbTUMEIUITHBIE
MpE3EHTALNH.



http://biblioclub.ru/index.php?page=book&id=458026
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OGy‘-IaIOH_II/IMCSI MpeaoCTaBIACTCA BO3SMOXHOCTL KOITMPOBAHUA HpCSGHTaHHﬁ JJI1 CaMOIIOAT'OTOBKH
" IMOATOTOBKHU K HpOMe)I(YTOqHOﬁ arTrecranuu.

MeToauuyecKue YKa3aHusd QJid Oﬁy‘lalOHI]/IXCﬂ nmpu pa60Te Ha ceMHuHape.

CeMuHapbl peaqu3yrOTCs B COOTBETCTBUU C padOYUM y4EOHBIM IUIAHOM MPHU MOCIEI0BATEILHOM
U3y4YEHUU TeM JUCLUIUIVHBIL.

B xoxe moarotoBku k ceMuHapam oOydarolemMycs peKOMEHAYETCS M3YYHTh OCHOBHYIO JIUTEpa-
TypY, O3HAKOMUTHCS C IOTIOJTHUTEIILHON JTUTEPATypPOid, HOBBIMH ITYOJIUKAIMSIMH B TIEPHOIMUYECKUX U3-
JaHMX: KypHalax, razerax u T.1. [Ipu a3ToM criefyer yuecTh peKOMEHJaluu mpernoaaBaresns u Tpeo-
BaHUs y4eOHOU mporpammbl. PekoMmenayercs: Takxe nopabaThiBaTh CBOW KOHCIIEKT JICKIMH, Jeas B
HEM COOTBETCTBYIOIIUE 3aIIMCH U3 JIUTEPATYPbl, PEKOMEHI0BAHHOW IIPENOJAaBATEIEM U PEyCMOTPEH-
HOM yueOHOH mporpammoii. CieryeT moAroTOBUTh TE3UCHI TSl BEICTYILICHHH 0 BCEM Y4eOHBIM BOIPO-
cam, BHIHOCUMBIM Ha ceMHHap. ['0TOBACH K JIOKIaay Ui pedepaTUBHOMY COOOIIEHUIO, 00yUYaroLuiics
MO’KET 00paIaThCs 32 METOIUYECKOM ITOMOIIBIO K IIPEN0AABATENI0. 3aKaHYMBATh IOATOTOBKY CIIEIYET
COCTaBJICHHEM IlJIaHa (KOHCIIEKTa) M0 M3Yy4aeMOMY MaTepuaiy (BOIpocy). DTO MO3BOJIAET COCTABUTH
KOHIICHTPUPOBAHHOE, CKATOE MPEICTABICHUE 110 U3y4aeMbIM BOIIPOCAM.

B xoze cemunapa o0y4aronuiicss MO>KET BBHICTYIATh € 3apaHee MOATrOTOBIEHHBIM T0KIaA0M. Takxke
OH JIOJDKEH IMPOSBIATh aKTUBHOCTH TPU OOCYKICHUU BBICTYIUICHUH M TIOKJIAZI0B COTPYIITHUKOB.

[TockonbKy aKTUBHOCTH 00Y4YAIOIIErOCsl Ha CEMUHAPCKUX 3aHATHUSX SIBISIETCS MPEAMETOM KOHTPOJIS
€ro NPOABMKEHUS B OCBOCHUHU Kypca, NOJOTOBKA K CEMUHAPCKUM 3aHATUSAM TpeOyeT OTBETCTBEHHOIO
oTHouIeHus. He momyckaercs BBICTYIUIEHUE 110 IEPBOUCTOUYHUKY — HEOOXOAUMO UMETh MOATOTOBIICH-
HBII MIHCBMEHHBINA JOKJIAJI, OLIEHUBAEMBIN IIPETOJAaBaTEIEM HAPALYy C YCTHBIM BoIcTyIuieHueEM. He no-
MycKaeTcs TAaK)Ke M pacrpe/ielieHrne BOPOCOB K CEMUHAPY cpen 00ydaromuxcsi TPyIIbl, B pe3yibTare
KOTOPOTO OT/IEIbHBIN 00y4atoLIUICS SIBJISETCS HE TOTOBBIM K KOHCTPYKTHBHOMY OOCYKIEHHIO «HE CBO-
ero» Bompoca. Bece Bompocsl kK ceMUHApy JOKHBI ObITh TUCHbMEHHO MPOPadOTaHbl KaXKIbIM 00y4aro-
LIUMCSL.

MeTtoanueckue PEKOMEHIAIUHA NJIA MOATOTOBKH IMPE3CHTAIIUH.

KomMmmbploTepHyto mpe3eHTalno, CONpOBOXK/IAIOIIYI0 BBICTYIUIEHHE NOKJIAT4HKa, yI1oOHee BCEero
noJroToBuTh B mporpamme MS PowerPoint. IIpe3enTarus kak JOKyYMEHT MpeJCTaBIseT coO0i mocie-
JI0BATEIbHOCTh CMEHSIOIIUX APYT Apyra CIaiJoB - TO €CTh 3JEKTPOHHBIX CTPAHWYEK, 3aHHMAIOIIUX
BECh 3KpaH MOHHUTOpA (0e3 MpUCyTCTBUS MaHenel mporpamMmMsbl). Haiie BCcero 1eMOHCTpalus Ipe3eHTa-
LMY TIpOeUpyeTcs Ha OOJBIIOM JKpaHe, pexe — pa3faercs coOpaBLIMMCS Kak MeYaTHBIA MaTepual.
KonnyecTBo cinaiiioB alekBaTHO COAEP)KaHUIO U MPOJOHKUTEIBHOCTH BBICTYIUICHUS (Hampumep, AJs
SMHUHYTHOT'O BBICTYIUIEHHSI pEKOMEH/IyeTCsl UCII0JIb30BaTh He Oosee 10 ciaiiioB).

Ha nepBom cnaiifie 06s13aTeNIbHO MpeACTaBISIeTCS TeMa BBICTYIIEHH U cBeleHus 00 aBTopax. Cirie-
JYIOIME Clai bl MOKHO MOJATOTOBUTb, UCIIOJIB3YS JIBE Pa3IMUHbIE CTPATETUU X MOJATOTOBKHU:

1 crparerus: Ha claiiibl BRBIHOCUTCS! OTIOPHBIA KOHCHEKT BBICTYIIJICHUS U KJIIOUEBBIE CIOBA C TEM,
YTOOBI OJIB30BATHCA UMU KaK IJIAHOM JJIs1 BBICTYIUICHHMSL.

B sToM ciyyae k cnaiiiaM MpeabsIBISIOTCS CIEAYIOIINe TpeOOBaHUS:

— 00beM TeKCTa Ha ciaiijie — He 0oJbIe 7 CTPOK;

— MapKHUPOBaHHBIA/HYMEPOBaHHBII CIIUCOK COJIEPKUT HE OoJiee 7 2JIEMEHTOB;

— OTCYTCTBYIOT 3HAKU IYHKTYallUd B KOHIIE CTPOK B MApPKUPOBAHHBIX U HYMEPOBAHHBIX CIIMCKAX;

— 3HauMMas MHQOpMalKs BbIIEISIETCS ¢ MOMOIIBIO LBeTa, Keris, 3¢dexkroB annmaruu. Ocobo
BHUMATEJIbHO HEOOXOAMMO MPOBEPUTH TEKCT HA OTCYTCTBHE OMIMOOK U omeyaTok. OCHOBHas omMOKa
IIpU BBIOOPE JAHHOW CTPATEruy COCTOUT B TOM, UTO BBICTYMAIOLINE 3aMEHSIOT CBOIO PEUb UTEHUEM TEK-
CTa CO CIauzIoB.

2 cTpaterus: Ha ciaiJibl momeraercs pakTudeckuii Marepuan (Tabnuuel, rpadpuku, potorpaduu u
Tp.), KOTOPBIN SBISETCS YMECTHBIM U JOCTATOYHBIM CPEICTBOM HATJISAHOCTH, IOMOTAET B PACKPHITUU
CTEP>KHEBOW UJEH BBICTYNJICHHUS.

B sTOM ciyyae k ciaiiiam npeabsIBISIOTCS CIEAYIOIINE TPEOOBaHUS:



— BBIOpaHHBIC CPEJICTBA BU3yAIU3aIliU HHPOpMAIIUU (TaOIUIIbI, CXeMBI, TpaUKH U T. 1I.) COOTBET-
CTBYIOT COZIEpPKAHMUIO;

— WCIIOJIb30BaHbl MILTIOCTPAIIH XOPOIIETO KauecTBa (BHICOKOTO pa3pelieHus ), ¢ YeTKUM H300pa-
KEHHEM (KakK IPaBUJI0, HUKTO U3 MPUCYTCTBYIOIMX HE 3aMHTEPECOBAH BUMTHIBATHCS B TEKCT HA BALIMX
cllaiijlaX ¥ BCMaTpUBAThCS B MEJIKKE WILTIOCTPALIUHN).

MaxkcuMaabHOE KOTUYECTBO Tpadudeckoil mHpOpMAaIK Ha OJHOM cliaiiie —2 pucyHka (doTorpa-
(¢bun, CXeMBbI U T.J.) C TEKCTOBBIMH KOMMEHTapusiMu (He 6osiee 2 CTpOoK K Kakomy). Hanbosee BaskHast
nHpOpMaLKs JOJDKHA PACIIONIaraThCs B LIEHTPE dKpaHa.

OcHoBHast omnOKa Ipy BEIOOPE TaHHOM CTPAaTEeruu — «COPEBHOBAHUE)» CO CBOUM HILITIOCTPATUBHBIM
MaTepHaoB (ayIUTOPHH HE MPEIOCTABISIETCS JOCTATOYHO BPEMEHH, YTOOBI BOCIIPUHATH MaTepuan Ha
cnaitnax). OOsIuHBIN caii, 6e3 3 PeKToB aHUMAITUHU T0JKEH IEMOHCTPHUPOBATHCS HAa DKpaHEe HE MEHEe
10 -15 cekyna. 3a MeHblee BpeMs IPUCYTCTBYIOIIME HE YCIIEET OCO3HATh CoAepkKaHue cnaiaa. Ecim
Kakas-TO KapTHUHKA MOsIBUJIACh Ha 5 CEKyH/, a TIOTOM TYT e CMEHHIIACh IPYroi, TO ayAuTopus Oyaer
CYHTATh, YTO JIOKJIQIUUK ee moaroHseT. OOpaTHoro (IO3UTUBHOTO) 3P PeKTa MOKHO TOCTUTHYTH, €CIIN
JOKJIATYUK TPOTUCTHIBAET MHOKECTBO CJIAHIOB CO CJIOKHBIMU TAOIHUIIAMU U IMarpaMMaMu, TOBOPSI U
3ToM «BOT TYT mpuBeeH pa3HOro pojaa BCIOMOraTeNbHbIM MaTepuaj, HO s €ro XOuy MPOIYCTHUTb,
4TOOBI HE MEPErpykaTh BBICTYIUICHUE MOAPOOHOCTAMUY. [IpaBna, Takoil mpueM aenath B Havaje U B
KOHIIE IPE3EHTAllUM — PUCKOBAHHO, ONTHUMAJIbHBIA BapHaHT — B CepelMHE BbICTYyIUIeHUs. Eciau Ha
cllaiiJie IPUBOUTCS CIOKHASI IUarpaMMa, ee HeoOX0IUMO MPEABAPUTH BBOIHBIMH CIIOBaMH (HAIIpUMeED,
«Ha sT0if nrarpaMmMe MpUBOJIUTCS TO-TO U TO-TO, 3€JIEHBIM OTMEUYEHBI MIOKa3aTeNu A, CHHUM —II0Ka3a-
tenu by), ¢ Tem, uTo OBl JaTh BpeMs ayIUTOPUHU Ha €€ PACCMOTPEHHUE, a TOJIBKO 3aT€M IIPUCTYNATh K €€
obcyxaenuto. Kaxxaplii crnaiii, B cpeiHEM JO0KEH HaXOAUThCS Ha dKpaHe He MeHbIne 40 —60 cexyHa
(0e3 yueTa BpeMeHU Ha CllydailHO BO3HHUKILIEE 00CYXkAeHNE). B CBA3M ¢ 3THUM J1ydllle HACTPOUTH MPE3EH-
TalMIO0 HE HAa aBTOMATHUYECKHI MOKa3, a Ha CMEHY CIaiiIoB caMUM JIOKJIaJ4UKOM.

Oco60 TmaTensHO HE0OXO0AUMO OTHECTUCH K 0()OPMIICHHUIO TIpe3eHTaMu. J{J1st Bcex clnaiioB mpe-
3€HTallMM [0 BO3MOXKHOCTH HEOOXOIMMO UCIOIb30BaTh OJUH U TOT K€ MAa0I0H 0pOpPMIIEHHS, KEeTJIb —
JUI 3aT0JIOBKOB - HE MEHbIlE 24 MYHKTOB, /U1 HHPopMauH - 11 uHpopmanuu He meHee 18. B mpe-
3€HTalUsAX HE IPUHATO CTABUTH MIEPEHOCHI B CIIOBAX.

[Togymaiite, HE OTBIIEKANTE JIU BBI CIIyIIATENIEH CBOEH K€ TTpe3eHTanue? SIpkue Kpacku, CIoKHbIS
L[BETHBIE TOCTPOCHUS, U3JIUIIHAS aHUMALUs, BBIIPHITMBAIOLINM TEKCT MM WUTIOCTPALUS - HE caMoe
Jydiiee JOTMOJHEHNEe K HayYHOMY JToKJany. Takxke HexenaTenbHbl 3ByKOBbIE 2P(GEKThI B XOJE JEMOH-
CTpalMM MPE3eHTaLHH.

Hawnnyummu sBist0TCS KOHTpacTHBIE 11BeTa (oHA U TeKcTa (Oenblil JOH — YepHBINA TEKCT; TEMHO-
CUHMUI (POH — CBETJIO-XKENTHIM TEKCT U T. A.). JIydille He cMeImnBaTh pa3Hble TUIIBI IPU(TOB B OJHOM
npe3eHTaluu. PekoMeHayeTcs He 3710ynoTpeOIsaTh NPONUCHBIMU OyKBaMU (OHU YUTAIOTCA XYXKeE).

HexoHTpacTHbIE caii/ibl OyayT CMOTPETHCS TYCKJIBIMUA M HEBBIPa3UTEIbHBIMH, OCOOEHHO B CBET-
JBIX ayAUTOpUSX. [t mydiiel opueHTaluy B MPE3EHTALMU 110 XO/1y BBICTYIIJICHUS JTy4llle IPOHYMEpO-
BaTh ciaibl. JXKenatenbHo, 4TOOBI HA Clailax OCTaBaJIMCh MOJIs, HE MeHee 1 CM C KaxX/10il CTOPOHBI.
Bcnomorarenpaas nndopmarus (yrpapIisroliie KHOIKH) HE TOJDKHBI TTpeo0IaaaTh HaJ OCHOBHOW WH-
dopmanueit (TEKCTOM, WIUTIOCTpauusimMu). Mcnonb3oBaTh BCTPOECHHBIE A(PQPEKTHl aHUMAIMU MOXKHO
TOJIbKO, Korja 0e3 3Toro He OOONTHCH (HalpuMep, MOCIeI0BaTeNIbHOE MOSBIECHUE 3JEMEHTOB Jua-
rpaMMbl). J{71s1 akIleHTHpOBaHMsI BHUMAHUS Ha KaKOW-TO KOHKPETHOW MH(POPMAITNH ciaiia MOKHO BOC-
0JIb30BAThCA JIa3epHOM yKa3Koi. JlmarpaMMbl FTOTOBSATCS C HCIIOJIb30BAaHUEM MacTepa Juarpamm tao-
saHoro nporeccopa MSExcel. J{71st BBoga 4MCIOBBIX JAHHBIX MCIIOJB3YETCS YUCIOBON (hopMmar ¢ paz-
JieNuTeNeM rpym pa3psiaoB. Eciu nanHbie (MOANKCH JaHHBIX ) SBJISIOTCS APOOHBIMH YHCIAMH, TO YUCIIO
0TOOpaXkaeMbIX JECITUYHBIX 3HAKOB JIOJDKHO OBITH OJUHAKOBO JJISI BCEH TPYIIBI 3THUX JaHHBIX (BCEro
psida nmoamnucei NaHHBIX). [laHHBIE M OANKCH HE JAOJDKHBI HAKJIABIBATHCS IPYT Ha IpyTra U CIIUBATHCA
¢ rpaduueckuMu deMeHTaMu auarpamMmbl. CTpYKTYpHBIE TUAarpaMMBbl TOTOBSITCS TIPU MTOMOIIU CTaH-
JIapTHBIX cpeAcTB pucoBanus nakera MSOffice. Ecnu npu gopmatupoBanuu ciaiiia ectb He0OX0u-
MOCTB MPOIOPIMOHAIBHO YMEHBIIUT pa3Mep AUarpaMMbl, TO pa3Mep MPUPTOB PEKBU3UTOB JOJKEH
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OBITh YBEJIMUYEH C TAKUM PacyeToM, 4ToObI peabHOe 0TOOpakeHHe 00BEKTOB JUarpaMMbl COOTBETCTBO-
BaJIO 3HAYCHUSIM, YKa3aHHBIM B Ta0uuIle. SlUeiiku ¢ Ha3BaHUSIMH CTPOK U CTOJIOIOB U HanboJiee 3HAYH-
MBI€ JIaHHBIE PEKOMEHTYETCS BBIACIIATH LIBETOM.

Tabnuunas wHpOpMAIUS BCTABISIETCS B MaTepualbl Kak Ta0JMIa TEKCTOBOTO Ipolieccopa
MSWord nnu Tabnmuunoro npoueccopa MSExcel. IIpu BctaBke Tabmuipl Kak 00beKTa U MPOTIOPLHO-
HAJILHOM U3MEHECHUU €€ pa3Mepa peasbHbIi 0ToOpaXkaeMblil pa3mep mpudTa JODKEeH ObITh HE MEHEe
18 pt . TaGnuubl 1 qUarpaMMbl pa3MeNIaloOTCs Ha CBETJIOM wiH 6enom ¢one. Eciau Bel mpeanounrtaere
BOCIIOJIB30BaThCSI IOMOIIIBIO OTIepaTopa (4To TOXKE BO3MOIKHO), & HE JIMCTATh CIIA bl CAMOCTOSITEIILHO,
OYEHb IMOJIE3HO MPEAYCMOTPETh CCHUIKU Ha ciaiiibl B TekcTe nokiana ("Crienyrommii cinaia, noxanyi-
cra...").

3aKIIOYUTEIBHBIN Claiil Mpe3eHTanuy, coaepkammii TeketT «Cracubo 3a BHUMaHuey wim «Ko-
HEI», BPS JIU IPHEMJIEM JUIS TIPE3CHTAIIUH, COMPOBOXKIAIOIICH MyOJIMYHOE BBICTYIUICHHE, TIOCKOJIBKY
3aBepIlCHHE I0Ka3a CIAiIOB elle He SBIIAETCS 3aBeplIeHHEM BbICTyIUIeHUs. Kpome Toro, takue
CIIAH/IbI, TaK ke KaK U cinai]] «Borpockl?», ny0aupyroT ycTHOe coodienre. OnTuMalibHbIM BApUAHTOM
MPECTABISAETCS MOBTOPEHUE IEPBOTO Cllaiiia B KOHIE IPE3eHTAIMH, TOCKOJIBKY 3TO JaeT BO3MOXKHOCTh
ellle pa3 HAIIOMHUTD CJIYIIATEIISIM TEMY BBICTYIUICHHSI M UMsI JJOKJIQJYMKA U JIMOO TIEpEHTH K BOTIpoCcaMm,
100 3aBEpIIUTH BBICTYIUICHHUE.

Jlnst mokasa (haiisn mpe3eHTalu HeoOX0IMMO CoXpaHuTh B hopmate «JlemoncTparus PowerPoint»
(Paiin - Coxpanuth Kak - Tun ¢aiina - Jlemoncrparus PowerPoint). B aTom citywae nmpe3eHTaius aB-
TOMAaTHYECKU OTKPBIBAETCS B PEKUME MOJTHOIKpaHHOTO Mokasa (slideshow) u ciymarenn n3daBieHsl
KaK OT Bua pabodero okHa nporpamMmel PowerPoint, Tak u oT moTeps BpeMeHU B Havaje IMOKasa Ipe-
3CHTAIHH.

[Tocne moArOTOBKH MPE3EHTAIUH MTOJIE3HO MTPOKOHTPOIUPOBATH Ce0s1 BOIPOCAMH:

— YJaJoCh JIU JOCTHYb KOHEUHOMW LIEJTH MPE3EHTALNH (YTO YAAJIOCh ONPEACTUTD, OOBSICHUTD, IPE/I-
JIOXHTh WIH TPOJIEMOHCTPUPOBATH C TIOMOIIBIO Hee?);

— K KakuM 0COOEHHOCTSIM 00BEKTa MPEe3eHTALUH Y1aJI0Ch IPUBJI€Yb BHUMAHHE Ay JUTOPHH?

— He OTBJIEKAET JIM CO3JaHHAas MPE3EHTALU OT YCTHOTO BBICTYIUICHUS ?

[Tocne moAroTOBKH Mpe3eHTauN He00X0AUMa PENEeTULIUS BBICTYIUICHUS.

MeToauuecKkue PEKOMEHIAINMNHA NJHA MOATOTOBKH K KOHTpOJ’IbHOﬁ paﬁoTe.

KonTponbHas paboTa sBIsieTcss OHON M3 COCTaBJISAIONINX y4eOHOU AesTeNbHOCTH cTyaeHTa. Lle-
JII0 KOHTPOJIBHOM pabOTHI SBIISIETCS OTPENIEICHUsI Ka4eCTBa YCBOCHHUS y4eOHOT0 MaTepHara.

3anaun, cTosIIIKE TIEpe]] CTYACHTOM MPHU MOJTOTOBKE U HAIMMCAHUU KOHTPOJILHOMN paboTHhI:

1. 3akperuieHne NOJyYEHHBIX paHee TEOPETUYECKUX 3HAHMIA;
2. BBIpaOOTKA HABBIKOB CAMOCTOSITENILHOM pabOTHI;
3. BBISICHCHHE MTOJTOTOBJICHHOCTH CTY/ICHTA K OYIyIel MpakTHIeCKO# padboTe.

KoHTpobHBIE BRIMONHSIOTCS CTYIGHTAaMU B ayAUTOPHH, IO/ HAOI0JeHUEM NpernoaBatens. Tema
KOHTPOJIBHON paOOThI M3BECTHA U MIPOBOJIUTCS OHA IO CPABHUTEIHLHO HEJTABHO H3yYEHHOMY MaTepHaIy.

HpenonaBaTenL TOTOBHUT 3aJaHUS 00 110 BapuaHTaM, 100 UHIUBUAYAJIBHO JIA KaXOIO0TO CTYy-
nenta. [lo comepkanuio paboTa MOXKET BKIIOUATh TEOPETUUESCKUIA MaTepual, 3a/1a4u, TECThI, PACUEThI
Y T.TI. BBIMIOJTHEHUIO KOHTPOJIBHOM PAaOOTHI MPEIIIECTBYET HHCTPYKTAXK MPEMOaBaTEINS.

KitoueBbiM TpebGoBaHMEM MPU MTOATOTOBKE KOHTPOIHHON PaOOTHI BBICTYIAE€T TBOPUYECKUI TTOIXO,
yMeHue 00pabaTeiBaTh U aHAM3UPOBATH HH(OPMAITHIO, 1€TIaTh CAMOCTOSTEIbHBIE BEIBOBI, 000CHOBBI-
BaTh 1€JI€CO00Pa3HOCTh U APHEKTUBHOCTH MPEAJIaraéMbIX PEKOMEHIAINN U PEIIeHH Po0ieM, YETKO
Y JIOTUYHO M3JIaraTh CBOM MbICIU. [10r0TOBKY KOHTPOJIBHOM pabOThI CelyeT HAUMHATh C IIOBTOPEHUS
KOHCIIEKTOB JICKIIHIA, COOTBETCTBYIOIIETO pa3jienia ydeOHUKa U YUeOHBIX MOCOOUH IO JaHHOU TeMe.

MeToanyeckue yKasaHHus I 00y4alOUIUXCS 110 YYACTHIO B PeLICHNH Kelc-3a/1a4
CUTYallHOHHOI'0 NIPAKTHUKYMA.

CuTyallmOHHBIN TPAKTUKYM (KEHC) ABISIETCS OTHOM M3 ()OPM MHTEPAKTHUBHOTO MPAKTUYECKOTO 3a-
HSTHSL, 1IN0 KOTOPOTO SIBJIIETCS pUOoOpeTeHne 00yJarommuMesl YMEHU KOMaHAHOH paboThl HABBIKOB
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BBIPA0OTKH pelIeHui B MpodeccruoHaIbHON 00/1acTH, Pa3BUTHE KOMMYHUKATUBHBIX H TBOPUYECKUX CIIO-
coOHOCTEH B TIpoliecce BBISIBICHUS 0COOCHHOCTEN OymyIeit mpodecCHoHaIbHON IeATeTbHOCTH Ha OC-
HOBE aHaM3a 00y4aeMbIMHU 33aJJaHUl, CPOPMUPOBAHHBIX HA OCHOBE MPAKTUYECKUX CUTYAIIHH.

[Ipexxae yeM NpUCTynaTh K y4acTUIO B CUTYallHOHHOM IMIPaKTUKyMe, 00ydaroneMycss HEO0X0JUMO:

— 3apanee, B IPOIIECCE CAMOCTOATEIbHOM pabOThI 03HAKOMUTHCS CO CLIEHApUEM MPAKTUKyMa 1 He-
00X0AMMOM JTUTEPATYPOd, PEKOMEHIOBAHHOM MPOTPaMMOi Kypca;

— TOJYYHUTh OT MIpernojaBaTesss WH(POPMAIMIO O COACpKaHUM Keica, mHGopMupyer o Qopme
MPEIOCTABIICHUS PE3YJIbTATOB, CPOKAX BBIITOJIHEHHUS KENCA U KPUTEPUSAX OLEHKHU IEMCTBUI YYaCTHUKOB;

[Ipu BBITIONIHEHUU 3aaHUSI HEOOXOIUMO:

— TMOJIyYUTh OT IpernoAaBaress He0OXOANUMbIE pa3laTOuYHbIe MaTepUaibl U MPUHATH y4acTHE B Je-
JICHUM Y9eOHOU rPYIIIBl HA MUHH-TPYIIIBI U B BEIOOPAX JIMJEpa MUHU-TPYIIIIHI;

— yd4acTBOBaTh B (HOPMUPOBAHHH OTUETA MO BBIMOJIHEHHIO Keiica B CBOSH MUHU-TPYIIIIE;

— y4acTBOBaTh B OOCYXJAEHUM OTYETOB MUHHU-TPYIII.

[To utoram nmpoBeeHUS CUTYalIMOHHOTO MPAKTUKyMa 00y4aroluecs: UMEIOT BO3MOKHOCTH 3a1aTh
BOIIPOCHI IIPETIOIABATEIIO.

MeTtoauyeckue peKOMeH/IAlMU HA COCTABJIEHUS U BHICTYILICHHUS € IOKJIAI0OM.

JlokIaj, Kak BUJI CAMOCTOSATEIHHONW pabOThI B y4EOHOM ITPOIIECCe, CIIOCOOCTBYET (POPMUPOBAHUIO
HABBIKOB HUCCJIEI0BATEIbCKON pabOThI, pacIIUpSET O3HABATEIbHBIE HHTEPECHI, YYUT KPUTUIECKH MBIC-
JIUTH.

[Ipu Hanucanuu MOKIaaa MO 33aHHON TEME CTYICHTY HE0OXOUMO COCTaBJIsET IUIaH, 0I00paTh
OCHOBHBIE€ UCTOUYHUKH. Kak nmpaBmiibHO, pu pa3paboOTKe AOKIIa/1a HCTIONIb3yeTcs He MeHee §-10 paznuu-
HBIX MCTOYHHUKOB. B mporecce paboThl ¢ HCTOYHHKAMHU CUCTEMATU3UPOBATh IMOJYUYCHHBIE CBEACHMUS,
c/ienaTh BBIBOJIBI 1 000OIIICHMS.

OO1as TeMaTuKa JOKIA0B ONpeAeseTcs MpenojaBaTesieM, HO B ONPEIeIeHUH KOHKPETHOM TEMbI
WHUIIMATUBY JTOJDKEH MPOSIBUTH CTYNEHT. [Ipexxe ueM BoIOpaTh TEMY JOKIIA/la, aBTOPY HEOOXOIMMO
BBISIBUTH CBOI HHTEPEC, ONPEIEIUTh, HaJl KaKoi MpobieMoil OH XOoTen Okl MopadoTath, 6ojee riIyooKo
€€ U3Y4HTh.

Kaxxnpiii mokman JOKEH HaYMHATHCS C BBEICHUS. BBeieHNe - 9TO BCTyNUTENbHAS YacTh HAYYHO-
HCCIIEI0BATENbCKON paboThl. ABTOP JOJKEH MPHJIOKUTH BCE YCHIIHS, YTOOBI B 3TOM HEOOJIBIIIOM 10
o0BeMy pazzenie MoKa3aTh aKTyaJIbHOCTh TEMBI, PACKPHITh €€ TPAKTHUECKYIO0 3HAYUMOCTb.

B ocHOBHOW 4HacT AOKjaza pacKpbIBaeTCs €ro coaepkanue. Kak mpaBuiio, OCHOBHasi 4acTh CO-
CTOMT U3 TEOPETUUECKOTO U MPAKTUUECKOTO pa3iesioB. B TeopeTnueckom pasnene pacKpbIBatOTCs HCTO-
pHs ¥ TEOPUS UCCIIETyeMOM MPOOIEMBbI, TAETCS KPUTUUSCKUN aHAIHN3 JINTEPATyPhl U TTOKA3bIBAIOTCS T10-
3UIMM aBTOpa. B MpakTU4YeckoM pasjiene M3JaraloTcs METOMBI, XOJ, U Pe3yabTaThl CaMOCTOSTEIHHO
MPOBEACHHOTO PKCIIEPUMEHTA WIIH (PparMeHTa.

B ocHOBHOI1 yacTH MOTYT OBITh TaK)K€ MPECTABICHBI CXEMBbI, TUAarpaMMbl, TAOIUIbI, PUCYHKU H
T.1. B 3aK1109eHUN TOABOISATCSA UTOTH paOOTHhI, BEIBOIBI, K KOTOPBIM MPHIIIEN aBTOP, M PEKOMEH IaIlHH.
3akIro4eHne JOHKHO OBITh KPAaTKUM, 00S13aTENIbHBIM U COOTBETCTBOBATH IMOCTABJICHHBIM 33/1a4aM.

[Tpu moATrOTOBKE YCTHOTO BBICTYIUICHUS HY’)KHO YUYUTHIBATh €T0 PErJIaMeHT - He Oosiee 10 MUHYT.

MeToanyecKue PEKOMEHAAIUHA CTYACHTaAM AJISl MOATOTOBKH K 3a4€TYy.

HO}IFOTOBKa CTYACHTOB K 3a4C€Ty BKIIOYACT TPU CTAAUU:

— caMOCTOsITeNIbHAs padoTa B TEUCHHE YIeOHOTO0 roja (ceMecTpa);
— HCIOCPCACTBCHHAA IMOATOTOBKA B IHU, MPCANICCTBYIOIIUEC 3a4YCTY,
— TIOATOTOBKA K OTBETY HA BOTIPOCKI, COJIEpKAITUECS B OMIIETE.

[ToaroToBky K 3a4eTy HEOOXOAUMO IIeJIeCO00pa3HO HauaTh C MIAHUPOBAHUS U MOA00pa HOpMa-
TUBHO-IIPABOBBIX HCTOYHHUKOB U JIMTCPATYPHI. Hpe>1<11e BCCTO CIICAYET BHUMATCIIBHO IEPCUUTATH yqe6-
HYIO IPOTPaMMY U MPOTPAMMHBIE BOIIPOCHI [T TOATOTOBKH K 3a4€Ty, YTOOBI BBIJICIUTH U3 HUX HAauMe-
Hee 3HaKoMble. Jlanee TOHKEH ceoBaTh 3Tal MOBTOPEHUS BCErO MPOrpaMMHOT0 MaTepuana. Ha oty
paboTy 1enecoo0pa3zHo OTBECTH OOJBINYIO YacTh BpeMeHU. CIeqyIOmuM dTamoM SBISETCS] CAaMOKOH-
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TPOJIb 3HAHUS U3YYEHHOT0 MaTepHrasia, KOTOPBIN 3aKII0YAeTCsA B YCTHBIX OTBETAaX HA MPOrpaMMHBIE BO-
IPOCHI, BHIHOCHMBIE Ha 3a4eT. Te3UChl OTBETOB Ha HanOOJIee CIIOKHBIE BOIIPOCHI XKEIATEIHFHO 3aIHCaTh,
TaK KaK. B IPOIIECCe 3alHMCH BKITIOYAIOTCS JOTOJIHUTEIbHBIE MOTOPHBIE pecypchl maMsaTH. [Ipennoxen-
Hasi METO/IMKa HETTOCPEICTBEHHOI MOJTOTOBKH K 3a4€Ty MOXKET ObITh M M3MeHeHa. Tak, 1UIs CTYJEeHTOB,
KOTOPBIE CYUTAIOT, YTO OHH YCBOMJIU MPOTPAMMHBII MaTeprall B TOJHOM 00bEeME U YBEPEHBI B IIPOYHO-
CTH CBOMX 3HaHMH, I0CTATOYHO OETJIOro MOBTOPEHUs yueOHoro Matepuaina. OCHOBHOE BpeMsi OHU MO-
TYT yIeNuTh yriyOJCHHOMY M3YYEHHUIO OTIENIbHBIX, HanOOJee CIOXKHBIX, TUCKYCCHOHHBIX MPOOIIEM.
JlutepaTypa A7l IOATOTOBKHU K 3a4eTy OOBIYHO PEKOMEHTyeTcs mpernogasaresnieM. OHa Takke yKa3aHa
B y4eOHOH mporpamme AUCUUIUIMHBL. OTHO3HAYHO CKa3aTh, KAKUM HMEHHO YU€OHUKOM HY>KHO TOJIb30-
BaThCS IS TIOATOTOBKHU K 3a4€Ty, HENb3sl, IOTOMY YTO YYeOHHWKH MUIIYTCS Pa3HbBIMU aBTOPaMH, Ipe/i-
CTaBISIOMIMMHU CBOIO, MHOT/Ia OTVIMYHYIO OT APYTUX, TOUKY 3pEHHS 1O pa3iIMyHbIM HAyYHBIM MpOOIIe-
maM. [loaToMy A7t MOAHOTHI y4eOHON MHGOPMAMK U ee CpaBHEHUS JTydlle HCIIOJIb30BaTh HE MEHEE
IBYX Y4eOHHMKOB (y4eOHBIX mmocobmii). CTYAEHT caM BIIpaBe MPUICPKUBATHCS JII0O00M U3 IPECTaBIICH-
HBIX B y4eOHHMKaX TOUYEK 3PEHHs [0 CIHOPHOW IpobiieMe (B TOM YHCIIe OTIIMYHOM OT MO3UIMH Ipenoaa-
BaTellsl), HO TIPU YCIOBHH JAOCTaTOYHOW HAy4YHOU aprymeHTanuu. Hamboiee onTUManbHbI Ui TIOATO-
TOBKH K 3a4eTy y4eOHHKH U y4eOHbIe OCOOHs, peKOMEH/I0BaHHbIe MUHHUCTEPCTBOM 00pa30BaHUS U
Haykd. OCHOBHBIM UCTOYHHKOM ITOATOTOBKH K 3a4€TY SIBJISICTCS] KOHCIEKT JIEKIHA. Y4eOHBIN MaTepuat
B JICKLIUH JIA€TCS B CHCTEMAaTH3UPOBAHHOM BHJIE, OCHOBHBIE €0 TIOJIOKEHHS JICTAITN3UPYIOTCS, TIOIKPETI-
JSIOTCSI COBPEMEHHBIMH (PaKTaMHU M HOPMAaTHUBHOW MH(OpMaIMeil, KOTOpPbIE B CHIY HOBH3HBI, BO3-
MOXHO, €I1Ie HE BOIILJIM B OITyOJIMKOBaHHbIE I€YaTHBIE HCTOYHUKH. [IpaBUIbHO COCTABICHHBII KOHCIIEKT
JIEKIMHA COAEPXKUT TOT ONTHUMAIBHBIN 00beM HHPOPMAIIUH, Ha OCHOBE KOTOPOTO CTYIEHT CMOXKET Ipe/I-
CTaBUTH ceOe Bech yueOHbIi MaTepuai. CielyeT TOUHO 3allOMUHATh TEPMUHBI U KATETOPUH, TTOCKOJIBKY
B UX ONPEICNCHHUSIX COJACPIKATCS MPU3HAKH, TO3BOJISIFOIINE YACHUTH UX CYIIHOCTD U OTIMYUTH 3TH TO-
HATHSA OT APYruX. B X0/1€ MOArOTOBKY K 3a4€Ty CTYASHTaM HEOOXO0 MO 00pamaTe BHUMAaHUE HE TOIBKO
Ha YPOBEHb 3aIlIOMHHAHUS, HO U Ha CTETICHb NOHUMAaHHS KaTETOPU M peabHBIX IOPHINYECKUX IPO-
61eM. A 3TO JoCTUraeTcs He MPOCThIM 3ayYHMBaHHUEM, & YCBOGHHEM MPOUYHBIX, CHCTEMAaTU3UPOBAHHBIX
3HAaHWH, aHAIUTHYECKUM MbInuieHHeM. CIenoBaTeiabHO, HETOCPEJACTBEHHAsT TMOATOTOBKA K 3aUeTy
JI0JKHA B pa3yMHBIX MPOIMOPLUAX COYETATh U 3alIOMUHAHUE, U TIOHUMaHUE POrPaMMHOI0 MaTepHara.
B 3T0T mepuos mosie3HbIM MOXKET OBITh OOIIEHNE CTYEHTOB C MPENoIaBaTeNsIMH M0 AUCIUILUIMHE Ha
KOHCYJIbTaIHIX.

10. Meroau4ecKkue peKOMEHIA MU AJIS NPenojaBareJis.

Juctunnuna «KoH(IUKTONOTs 3aHUMAET BaXKHOE MECTO CPEAH KYpPCOB, YUTAEMBIX B paMKaX
MOATOTOBKHU CIIEIIMAIMCTOB IO YITPABJICHUIO MTEPCOHAIIOM.

CBoeobpa3zue 3Toro Kypca onpenensiercss 00beKTOM YIpaBICHUs — YeTIOBEUECKHE PEeCypChl Op-
TaHU3alMKM, U XapaKTEPOM COBPEMEHHOM YINpaBIEHYECKOW IeATEeTbHOCTH, HAMpPaBICHHOW, MPEXKIe
BCEro, Ha paboTy ¢ MepCOHaIOM, Kak OCHOBHBIM PECypCOM, OMpPEIESIONINM KOHKYPEHTOCIIOCOOHOCTh
opranuzanui. OCOOEHHOCTHIO JaHHOW yU4eOHOM JUCITUTITMHBI SIBJISIETCS €€ BHIPa)KEHHBIN MPAKTHYECKUI
xapaktep. [loaToMy Ha JeKIMIX CTYIEHT JAOHKEH OCBOUTh OCHOBHBIE TEOPETUUYECKHUE ACIEKTHI TEM, a
Ha MPAaKTHYECKUX 3aHIATHIX TOKA3aTh HE TOJBKO 3HAHHME OOIIUX TEOPETUUECKUX BOIPOCOB U3YIaeMOi
TE€MBbI, HO U MPAKTUKY UX TPUMEHEHHUS.

[ToaTOMy B mporiecce MOATOTOBKH K CEMHHAPCKOMY 3aHATHIO JKEJAaTEIhHO O3HAKOMHTHCS HE
TOJIBKO ¢ MaTepUajoM OCHOBHOM JINTEPATYphI, HO M OOpPAaTUTh BHUMAHUE Ha TUTEPATyPy, PEKOMEH Tye-
MYIO JIOTIOJIHUTEIBHO, a TAK)Ke CaMOCTOSTENBHO MOA00paTh MaTeprall U3 MpoheCCHOHATBHBIX KypHa-
JIOB, M3/ITaBa€MbIX 10 Pa3HBIM aCIIEKTaM MEHEIKMEHTA.

Tak Kak KauecTBO OCBOEHHUS Kypca 3aBUCHUT, IPEXK/IE BCET0, OT TOT0, HACKOJIBKO TOYHO U MOJHO
CTYJICHT BJIaJIe€T €ro MOHATHHHBIM amnmapaToM, TO MPU MOATOTOBKE K 3aHATUSM PEKOMEHIIYETCS TO-
CMOTPETH TJIOCCapHil, COAECpKANIUN aHAIN3 OCHOBHBIX TEPMUHOB M3y4ya€MOM IHUCLUMIUIMHBI, MaTepUal
JIEKIUHU 10 U3y4aeMOil TeME.

CoBpeMeHHBIE TEXHOJIOTHH O0y4YeHHS OOJIbIIOE BHUMAHUE YISISIOT ()OPMUPOBAHUIO YMEHUS
CTYyJIEHTa CaMOCTOSTEILHO padoTaTh ¢ MH(POpMaIren, 4eTko (opMyITHUpPOBaTh COOCTBEHHBIE MBICIIH, ap-
TYMEHTUPOBATh CBOIO MO3UIIUIO, YTO SBJSETCS OCHOBOW CTAHOBIJICHUsS MPO(EeCcCHOHATU3MA MOJIOAOTO
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coTpyaHuka. OMH U3 BaKHBIX CIIOCOOOB JOCTMXKEHUS ATOH IENM — aHaIM3 albTePHATHBHBIX TOYEK
3penus. [Ipemnaraemas B paboueil mporpaMme JTUTEpaTypa MO3BOJSIET BBIIBUTH CIIEIM(UKY ITOIX0/I0B
K TOH WK HUHOM po0iiemMe, TOATOMY MPH MOATOTOBKE K 3aHATHIO HEOOXOJUMO TOCMOTPETH 110 KOHKPET-
HOMY BOIIPOCY MaTepual HECKOJIBKIX PEKOMEHYEMbIX YIeOHUKOB, a HE OTPaHUYMBATHCS OJJHUM y4eO-
HUKOM.

Hawnbonee momHo mposeMOHCTPUPOBAaTh YMEHHE padoTaTh ¢ JIMTEPaTypol CTYIEHT JOJDKECH B
JOKJIa/ie, KOTOPBIM, KaK pa3 M MpEeAroyaraeT CpaBHUTEIbHBIN aHAIN3 UMEIOLINXCS B TEOPUHU BOMPOCA
Toyek 3peHus. [Ipeiaraemas TeMaTHKa JOKJIAJA0B U MPE3CHTAIMN O3BOJISICT KAKIOMY CTYACHTY BbI-
Opatb Ui U3y4eHHs TAaKOW BONPOC Kypca, KOTOPBIA OyneT MMEHHO JaHHOMY CTYIEHTY MHTEpECeH H
nose3eH. Marepualisl IPeCTaBICHHOrO JOKIaaa U MPE3eHTANH MOXKET CTaTh YacTblo OyayIiel BbI-
MyCKHOM KBaJIM(UKAITMOHHON PabOTHI CTY/ICHTA.
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[Iporpamma cocTaBiieHa B cooTBeTcTBHM ¢ DeiepaibHbIM FOCYJapCTBEHHBIM 00pa3oBa-
TEJIbHBIM CTaHJAPTOM BBICIIIET0 00Pa30BaHUs 10 HAMPABIICHUIO TOJATOTOBKU 0aKaiaBpoOB
20.03.01 «TexnochepHass 60e301ACHOCTD.

IIporpammy cocraBumiI:
JIOLICHT, K.3.H. N.B. beasuuna

IIporpamMma yTBep:KIeHa Ha 3aceJaHUM Kadeapbl «YIpaBJieHHE MEPCOHAIOM)
« » 2022 r., npotokos Ne :

3aBenyromuii kadeapoi
1.3.H., mpodeccop M.M. Kpexkona
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[Ipunosxxenue 1
K paboueii mporpamme

MMHUCTEPCTBO HAYKHU U BBICIIET'O OBPA30BAHNM S POCCUICKON ®EJIEPAIIMN
denepanbHOE TOCYAaPCTBEHHOE aBTOHOMHOE 00pa30BaTeIbHOE YUPEKICHUE BBICIIETO 00pa30BaHUsI
«MOCKOBCKHUM MOJJUTEXHUYECKHWI YHUBEPCUTET»

(MOCKOBCKHH MMOJIUTEX)

Hanpaenenue noocomosxu: 20.03.01 « Texnocghepnas 6ezonacnocmo»
OII: «be3omxo0Hble npou3800CMEeHHble MEXHOIOSUU»
@opma obyuenus: ouHas
nabop 2022 200a

Buo npogheccuonanvroui desmenvrocmu:
-HAYYHO-UCCAEO08AMENbCKASL.

Kadgheopa: « YVnpasnenue nepconanom»

@OH/] OHUEHOYHBIX CPE/ICTB

Kondhaukmonozusn
Cocrag: 1. Ilacnopt (hoH1a OLIECHOYHBIX CPEJICTB
2. Onuca"ue OLEHOYHBIX CPEJICTB:

— nepeyeHb mem OJisl O0KIA008 U NPe3eHmMayull,

—  npumepHbvle 8ONPOCHl OJis1 KOHMPOILHOU pabomul 6 hopmame OIAHKOBO2O me-
CMUposanusi;

—  BONPOCHI NO MeMAM OUCYUNTIUHDBL,

— Keluic-3a0aua,

—  80MPOCHI 0711 NOO2OMOBKU K 3a4emy) .

Cocmaeumens:
k.9.H. Benanuna Hpuna Bhaoumupoena

Mockea, 2022200
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MMOKA3ATEJIb YPOBHA CPOPMUPOBAHHOCTU KOMIIETEHIIMH

Kondumkrosiorus

DI'OC BO 20.03.01 «TexHocdepHasi 6€e301aCHOCTD)

B nporiecce 0CBOGHUS JAHHOM JUCUUIUIMHBI CTYACHT (POPMHUPYET U IEMOHCTPUPYET CIEAYIONINE KOMIEeTeHIMH:

® HAXOAUThb OPraHU3AUOHHO-YIIPABJICHYC-
CKHC PCIICHUA U TOTOBHOCTBbIO HECTH 3a HUX OT-
IBETCTBCHHOCTb C HOBI/IIII/Iﬁ COIII/IEIHBHOﬁ 3HA4YH-
MOCTH IIPUHUMACMBIX peIHCHI/Iﬁ

HaBbIKaMU MO3UTUBHOI'O BJIMSIHUSA HA MMAPTHE-
[POB 1 YCIICHTHOI'O BEACHW IEPETOBOPOB.

KOMIETEHIIUHA IlepeyeHb KOMIIOHEHTOB Texnonoruss | ®opma one- | CTeneHn ypoBHeil 0CBOCHHUSI KOMIIETeHIIHI
Hunexc | DopmyaupoBKa ¢popmupona- HOYHOI'0
HHMS KOMIIe- | cpeacTBa**
TeHIUH
OK-6 [croco6HOCTE pabo- | 3HATH: JeKIUs, CaMo- YO, T, IToporoselii ypoBeHb
TaTb B KOMaHAC, TO- ® TIPUYHUHBI U NPEANOCBUIKN BOSHUKHOBEHUA| CcTOSATEIIHPHAI 3auer 3HAET OCHOBHBIE TIOHATUSA U DTAITbI KOHCTPYKTUBHOTO
ITepaHTHO BOCIIPHHH- KOH(IHKTOB. - aspelreHus KOHQPINKTOB; YMEET aBJIATH KOH-
Masi COLIUATbHBIC 1 ® OCHOBHBIC (PYHKIIUH KOH(IUKTOB. Ezggiz,ecfaﬁi_ 1@;)JII/II)KTOM " KOH(I)?I/IKTHHM }I;I\(ZIBGZ[C}I{HI/II)GM IIepCcoHaIa;
izszypHHe pasnu- K()'}{q)iﬁ?{‘;i)";‘?““au“}o’ CTajuu M CTPYKTYpY| THSL, TIPAKTHYE- pasperarb KOHQIUKTHI B cepe yIpaBIeHus MepCo-
HaJIOM, yMEET HaXOAUTh OPraHU3alHOHHO-YIIPABICH-
® OCHOBHbIE MPUHHBI i NMOCIEACTBNA BHyT-| CKHE SAFATHA K-3 UeCKHe PellIeH s ¥ TOTOBHOCTHIO HECTH 32 HUX OT-
[PUJIMYHOCTHBIX ¥ MEXIPYIIIOBBIX KOH(INKTOB. . .
VMeTh: BETCTBEHHOCTH C ITIO3UIIUH COIMAJIbHOU 3HAYUMOCTHU
[IPUHUMAEMBIX PELLICHUN
o pa36I/IpaTLCH B OCHOBHBIX TCOPCTUYCCKUX|
KOHIICTIITUSIX THITOJIOTHH COIMATBHBIX KOH(DIIHK-
TOB
® OpPUCHTHUPOBATHCA B COBPEMCHHBIX CIIOCO-
0ax 3 peKTUBHOTO yrpaBieHHs KOH(INKTaMU;
® [IPUMCHATHL Ha IMPAKTUKEC OCHOBHBIC MCEC-
ToJbl NPOMUIAKTHKH KOH(IMKTOB, MPUMHPH-
[T€JIbHBIE TIPOLELYPBI, METOBI Pa3pEIIECHNs KOH-
(bIIMKTOB. K-3
Bnapers:

**- CokpareHust HopM OIEHOYHBIX CPEACTB CM. B MpHIoxkeHHH 2 K PII.

17




Ilepeyennb TeM 1JIsl MOATOTOBKHM JI0KJIAIA M NMPE3eHTALMHA
Jloknan v mpe3eHTalus, HalpaBJIeH Ha OLIEHKY YPOBHSI OCBOCHHS 3HAHUM U YMEHUM, MOTYYECHHBIX B
paMKax oOmeKyabTypHOM KomneTeHuu OK-6.

Kpurepuu olieHKH JOKJIaga

IIpu onpeneneHny OLEHKU YKa3aHHbIE YCIOBUS JAOJKHBI BBITOJIHATHCS TOJHOCTBIO. Y CJIOBUE, BbI-
IIOJIHEMOE YAaCTHUUHO, CYUTAETCS HEBBINIOJIHEHHBIM.

OneHka «OTJIMYHO» IIPU BBIOJIHEHUH CIIEIYIOLUINX YCIOBUI:

1. B packpbIThI ClI€1YIOLINE BOIIPOCHI:

- CyTh PaccMaTPUBAEMOI0 aCleKTa U IPUUUHY €r0 PACCMOTPEHHUS,

- OIIMCAHUE CYLIECTBYIOUIMX Ul JaHHOTO acleKTa poobJIeM U MpelaracMble IyTH

HX PCIICHUA

2. CobmroieHre periiaMeHTa Mpy MpeCTaBICHUH JI0KIIaaa

3. IlpencraBneHue, a HE UTEHUE MaTeprala

4. Mcnonn30BaHue AKTYyaJIbHBIX HOPMATUBHBIX, MOHOI‘pa(bI/I‘-IGCKI/IX " NCPUOANYCCKUX NCTOYHHUKOB

JTUTEPaTypHI

5. UeTKOCTh TUKIIUUA
6. [IpaBUIILHOCTH U CBOEBPEMEHHOCTh OTBETOB Ha BOIPOCHI
O1eHKa «XOPOIIO0Y MPHU BBHIMOTHEHUHU CIASAYIOIIMX YCIOBUHN: HEBBIOIHEHUE JTIOOBIX JIBYX U3 yKa-

3aHHBIX YCHOBHﬁ.

OHGHKa «YAOBJICTBOPUTCJIIBHO» IIPHU BBINNOJIHCHUHN CJICAYIOUIUX YCJ'IOBI/If/'II HEBEIIIOJHEHUE JTIOOBIX

TPEX U3 YKA3aHHBIX YCHOBHﬁ.
OIIGHKa CHCEYAOBJICTBOPUTCIBbHO . HCBBIIIOJIHCHUC JIFOOBIX YCTBIPEX U3 YKA3AHHBIX yCJIOBI/Iﬁ

Kpurepnu olleHKH Npe3SHTANN

pacKpbITHS NPO-
0J1eMbI

IIpornecc perrenus mpoOIeMbl He-
MOJIHBIM.

nosHocThiO. [Ipouecc peme-
HUS 3aBEpIIICH.

Iloka3zatenu 3 6aquia 4 6as1a 5 6ans1a
Wudopmanus u3noxkeHna yactuaao. | Jlocratogro TouHas nHOP- [pencrapnennas naGopMaIus
OGmas B pabote UCmoib30BaH TOIBKO Marlus. KpaTKa U sICHA, MOJIHOCTHIO COOT-
undopmanus OJIMH pecypc. B pabore ucmnonp3oBaHo 60- BETCTBYET TEME PabOTHI.
JIee OJTHOTO pecypca. B pabote ucrnosb3oBaHo 6osee of-
HOT'0 pecypca.
Crenenn Tema packppiTa HE MOJIHOCTHIO. Tema packpsita npakTudeckd | Tema pacKpbiTa MAaKCUMAIbHO

nosiHo. [Ipoiiece pemenus 3apep-
IIIEH.

Odopmienue

[Ipe3eHTanus TEXHUYECKU BBHITON-
HEHa BEPHO (JIETKO YHTASMBIH
TEKCT, IPUEMIIEMOE COYCTaHUE
[[BETa TEKCTa U (OHA).

Crnaiiipl IpOCTHl B TOHUMAaHUU.

[Ipe3eHTanys TEXHNIECKH BbI-
TIOJTHEHA BEpHO (JIETKO YuTae-
MBI TEKCT, IIPHEMIIEMOE CO-
YeTaHWe 1IBETa TEKCTa U
¢dona).

Hcrionb30BaHbl HEKOTOPBIE

3¢ ¢dexTs u HOHBI.

Craiigs! IpOCTHI B IOHUMA-
HUH.

[pe3eHTalMsT TEXHUYECKH BBIMOJI-
HEHa BepHO (JIErKO YMTaeMbIi
TEKCT, MPUEMIIEMOE COUYETaHNE
[[BETa TEKCTa U (OHA).
Hcnonp3oBaHbl 3G GeKTHI, POHEHL,
rpad¥ku ¥ 3ByKH, aKIIEHTUPYIOII[HE
BHHMAaHUE Ha M3JI0KEHHON HHPOP-
Malluu.

Cunaiijibl IpOCThl B TOHUMAaHHH.

H3no0:xkenue ma-
Tepuaja

IIpe3eHTanoHHBIE CHaiabl HE CO-
JiepKaT CXeMaTHIHBIX (PUCYHOU-
HBIX) H300paKeHHUH U Meperpy-
KEHBI TEKCTOM, MTPEICTABIISIOIINM
co00i1 1esble MpeaIoKeH s

IIpe3eHTarmonHble ciaanbl
COJIepKaT CXeMaTHUYHBIE (PH-
CYHOYHBIE) U300paKeHUI HO
IeperpyeHa MosiCHUTEIbHBIM
TEKCTOM.

IIpe3eHTanonHble cIaiiAbl coOaep-
JKaT TOJBKO CXEMaTHYHBIE (pUCY-
HOYHBIE) n300pakeHns. Texct Mu-
HuMalneH. Bece komMmeHTapuu na-
I0TCSI CTYIEHTOM IIPH 3alINTe

1. Comwmomnorus koudaukra JI. Kosepa. (OK-6)

Ilepeuensy mem 0na no020mo6Ku 00K1A0A U RPE3EHMAYUUN:

2. Coumonorus xon¢pnukra P. [lapennopda. (OK-6)

3. Corman-mapBUHACTCKHUE uaen B KoH(pmukToaorun. (OK-6)
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21.
22,
23.
24,
25.
26.
27,
28.
29.
30.
31.
32.
33.
34.
35.

Pa3Butune oTeuecTBeHHOM KOH(IIMKTOMIOTHYecKOi Mbicin. (OK-6)
Teopus arpeccuu K. Jlopenria. (OK-6)

Arpeccus Kak acrleKT conuaibHbiXx oTHOmeHH. (OK-6)
CoumanbHbie qeTepMuHanThl arpeccuu. (OK-6)
[cuxoananutuyeckue KoHuemnuu o konguukre. (OK-6)

KondaukroreHHbIe 0COOCHHOCTH OTHOIICHUH B CHCTEME PyKOBOACTBO — nogunHenue. (OK-6)

. Manunynsiuu B obtiennu. (OK-6)
11.
12.
13.
14,
15.
16.
17.
18.
19.
20.

Coumanpubiii koHGHKT. (OK-6)

DkoHOMHUYecKHe KOH(IUKTHI Buepa u ceroaus. (OK-6)

[Momutrueckue koHpuKTHL. (OK-6)

Koudaukre B Mupe moautuku. (OK-6)

Hacunue kak nmonmtudeckoe cpeactso. (OK-6)

CTpyKTypHBIE ITPOIECCHl KaK HCTOYHHUK HACHIILCTBEHHBIX KOH(MIUKTOB. (OK-6)
Pernonansubie koH(aHKTH. (OK-6)

MexHalMoHaIbHbIe KOH(IMKTHI B TOCTCOBETCKOM TpoctpaHcTse. (OK-6)
[TousiTHe, IPUYHHBL, BUIBI BOOpY)eHHOTrO KoH(mkTa. (OK-6)

[mobanu3anus 1 perioHAIU3aNUs KaK KOH(PIUKTOreHHbIE (JaKTOPBI TpaHC(HOPMAIMH COBPEMEHHOTO
poccwuiickoro obimectra. (OK-6)

MexayHapoaHbie 1 Ti00anbHbie KOH(GIUKTHL (OK-6)

Koudaukrel B chepe kynbTypshl. (OK-6)

Koudauktel B Moooii cembe. (OK-6)

MexIoKoIeHHbIE KOHIIUKTHI B COBpeMeHHO# cembe. (OK-6)
Cympyxeckue KoH(paukThl. (OK-6)

MexaHu3MBbl pa3BUTHS BHYTPUIIMYHOCTHBIX KOH(MIUKTOB. (OK-6)
JInyrocts 1 KoHMIHUKT. (OK-6)

[Mcuxonornueckue KOHPIUKTHI Kak popma pazButust JuaHoCcTH. (OK-6)
Bapwepsl o0mieHus1, koudukThl, crpecc. (OK-6)

Omoruu B koHukTe. (OK-6)

OcobenHoctn BocpusTus B KoHPUKTE U kpusuce. (OK-6)

D¢ dextuBhoe obrnenue B konduukre. (OK-6)

VYrpasnenne KOHQIUKTHBIMUA CUTYallsIMU B pa3ButHe opranmzanun. (OK-6)
[cuxomornueckre BO3MOKHOCTH yinyuiieHust oomienus. (OK-6)

Kaprorpadus kondnukra. (OK-6)

19



@oH/1 BONIPOCOB JIJI1 KOHTPOJIbLHOI padoThl B popmaTe 0JIAHKOBOIO TeCTUPOBAHMS.

KonrtponbHnas pabota B popmare OGJIaHKOBOTO TECTHMPOBAHUS HANPaBICHHE HA OICHKY YPOBHS
OCBOEHHOCTH 3HaHMH 110 tucuuIuinHe «KoH(IMKTOIOrHs», MOTydaeMbIX B X0/1€ OCBOCHUS KOMITCTEHIHN
OK-6.

Kaxxnmomy cTyneHTy npearaercsi KOMIUICKT TeCTOBbIX 3aaanuid u3 20 (o 10 a1 mpoBepKH Kax-
JIOM 13 KOMIIETEHIIUI ) BOITPOCOB.

KpuTepnn olleHKH MCIIOJIB3VIOTCS CISAYIOIIHE:

«oTIU4HOY - 20-19 npaBMIIBHBIX OTBETOB

«xopouio» - 18-16 npaBuIbHBIX OTBETOB
«YZAOBIETBOPUTENBHO» 15-13 mpaBUIIbHBIX OTBETOB

«HE yJOBJIETBOPUTEJIbHO» MEHE 13 MpaBUIIbHBIX OTBETOB

s nposepku snanuii no komnemenyuu OK-6 (cnocobrnocmes pabomams 6 komande, Moiepanmuo 60CNPUHUMAS
CcoyUanbHbIE U KYIbMYPHBLE PA3IUYUS) UCHOLL3YEMC sl CLe0VIOuULl Habop 60NPOCO8:

1. Cruiab noBeeHusi B KOHQJIUKTE — COBOKYIHOCTH METOJ0B M CIIOCOOOB JelCTBUSI B KOH-
(1uKTE, OPUEHTUPOBAHHBIX HA JOCTHKEHHE ONPeIeIeHHbIX 1eJieil U peau3aluunio HHTepe-
COB. JTO yTBepK/IeHHE:

A. BepHO
b. HeBepHO

2. BHyTpurpynmnoBoii KOHYpJIMKT — CTOJIKHOBEHHE MEKIY JUYHOCTBHIO M IPYNOii. ITO yTBep-
JKIeHHe:
A. BepHO
b. HeBepHO

3. B 11000M BHYTPUIPYNIOBOM KOH(IMKTe, KAK MPABHJIO0, MMeeTCs 3aYMHINMK, JHIepP KOH-
¢punkTa. Takoii YjeH KOJJIEKTHBA B KOH(PJIMKTOJOTHH UMEHYeTCSl HeraTUBHBIM JIH/IEPOM.
JTO yTBepsKAeHHE:

A. BepHO
b. HesepHO

4. YnpasjieHue KOHQJIMKTAMH — 3TO He TOJbKO YMeHHe OMNpeaeasiTh BO3MOKHbIE 30HbI MX
BO3HMKHOBEHUS B IrPYIIIe, HO M IPeI0TBPAlIaTh KOH(PIMKTHbIE CUTYyalluH, BO31eHCTBOBAThH
HA COBMECTHYIO /IeATeJIbHOCTD JIIO/Ieil, TAK YTO0bI BO3HMKAIOIIME NMPOTUBOPEYHsi He mepe-
pacTaju B KOH(PJIUKTHOE NPOTHBOIeicTBHE. JTO yTBEP:KICHHUE:
A. BepHO
b. HesepHO

KopnoparusHbie NpUYMHBbI BOSHUKHOBEHHS TPYI0BbIX KOHQIHKTOB — 3TO:
OJIHOTO YYaCTHHKA UJIU TPYIITY YYaCTHUKOB TPYAOBBIX OTHOILLIEHUI HE YCTPAUBAIOT TE€ WJIM UHBIE
NPUHIUIBI OTHOLIEHUH BHYTPU KOpIIOpaIuu

> o

b. cHmxeHue ypoBHS JKU3HU HACEJIEHUS, €r0 MaTepUAIIbHOTO TIOJIOKEHUS
B. upesmMepHOe paccioeHue B o01iecTBe Ha OOraThIX U O€THBIX
6. IpoduiakTuka KOH(PIMKTOB — COBOKYIMHOCTH HANIPABJIEHUi, METOI0B YIIPABJIEHHS OPra-
HHM3alHell, KOTOPas YMEHbIIAeT BePOSITHOCTh BO3HHUKHOBEHHSI KOH(IMKTOB. JTO yTBep-
JAK/AeHue:
A. BepHO
b. HeBepHO

7. Cnoco6 npopujIakTHKU KOH(IMKTA BbIABHKEHHE 00IIMX FAPMOHMPYIOIIMX LeJieil MexK1y
PYKOBOACTBOM OPraHU3alMHU U €€ MePCOHAIOM — ITO:
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10.

o >

we >R

>

14.

15.

PYKOBOAMTEIb NPEAIPUATHS JOJDKEH YMETh CTABUTH TAKUE LENH IIEpE]l OpraHu3aluei, KOTopble
HE IIPOTUBOpEYAT LENISM COTPYIHHUKOB

KaX/IbIi COTPYAHUK JOJDKEH OBITh HAJEJCH CIY)KCOHBIMU MpaBaMH, OOS3aHHOCTSIMH M OTBET-
CTBEHHOCTBIO B COOTBETCTBUHU CO CBOEH OJKHOCTBIO

Cnoco0 npopuIakTHKH KOH(PIUKTA 0AJTaHC PAB U 0TBETCTBEHHOCTH B OPraHU3alluU — ITO:
PYKOBOAUTCIIb NPECANPUATHA NOJDKCH YMCTh CTaBUTh TAKUC LCJIU IICPCT OpFaHHSaHI/Ieﬁ, KOTOPBIC
HE IPOTUBOPEYAT LEJSIM COTPYIHUKOB

Ka)Kl[be/’I COTPYAHUK OOJIKCH GBITB HaaCJICH CJIy)Ke6HBIMI/I IpaBaMu, O6$I3aHHOCT$IMI/I Hn OTBCT-
CTBEHHOCTBIO B COOTBETCTBUU CO CBOEH JIOJKHOCTBHIO

BeckoH(}anKTHOE MOBeIeHNE XapaKTePU3yeTCsl HAJIMYHEM Y YJIEHOB KOJLUIEKTHBA, a TAKKe
KOJLUIEKTHBA B I€JIOM YeTKOMH MCHX0JOTHYeCKOil YCTAHOBKHU. JTO YTBEPIKIEHHE:

BEPHO

HEBEPHO

PykoBoauTesib — JIMII0, HAjleJIeHHOE BJIACTHBIMH MOJHOMOYMSIMH, IPHHUMAIOLIee yIPaB-
JIeHYeCKHe pellleHusl M 0CYIIeCTBJIsIIoLIee OPraHU3ALMI0O MX BBINIOJIHEHUS H KOHTPOJIb 3a pe-
3yJbTaTaMHU. ITO YTBEpKIeHHE:

BEPHO

HEBEPHO

. IlpenBunenne:

3aKIJII0YaeTCs B MOMBITKAX BBISICHEHUS OTHOIICHUH A0 HACTYIUICHUA MOMCHTA KOH(prHTaIII/II/I
CBOJUTCS K COBEPILEHUIO IEHCTBHM, YIIPEXKAAOMNX KOHPIUKT

MO>KET OBbITh JOCTUTHYTO MPY OMOIIHU pa3/IeNeHNs yYaCTHUKOB KOH(JIMKTA 10 PecypcaM, LIETsM,
CpeACTBaM, ¢ TEM 4TOOBI MEXly HUMH OBLIIO BO3MOXKHO MEHbIIIE KOHTAaKTOB WJIM PEOPraHU3aLUY,
M30JIILUNA OAHOU U3 CTOPOH

. OTpuanue — 310 CNOCO6:
. ¥yXo04a OT BHYTPUIUYHOCTHOI'O KOH(l)J'II/IKTa, IIPpU KOTOPOM TPEBOKHBIC COCTOAHHNA KaK OBl 3aroHsI-

I0TCS B OeCCO3HATEeNbHOE, OCEIAI0T TaM U MOT'YT OKa3bIBaTh OTPULIATENILHOE BO3/IEHCTBUE HA IICHU-
XUKY Y [IOBEJICHHUE YEJIOBEKA, BCIIBIBAS B CAMBIC HEOKHMIAHHBIE MOMEHTBI

3allUTHI, OCHOBAHHBIN HA CAEPKMBAHUU HETaTHBHBIX YMOLMH, BBI3BAHHBIX BHYTPUJINYHOCTHBIM
KOH(MIMKTOM. 3aKiloyaeTcsl B OJMEHE HEOOXOJUMOCTU MPUHATHS PELICHUS] UTHOPUPOBAHUEM
CaMOTO pEIIEHUs] U HEMPUSATHBIX O0CTOSATENIBCTB

. CymecTBYIOT OCHOBHBIC 3TANbI YIIPaBJIeHUS KOHPIUKTOM:

cOop uHbOpMaIUU U TUATHOCTUKU MPUINH
3aMeIeHUE U MTPOCKIIHS

BrITECHEHHE — 3TO CIOCO00:

yX0/1a OT BHYTPUIMYHOCTHOTO KOH(DIUKTA, TP KOTOPOM TPEBOKHBIE COCTOSIHUS KaK ObI 3aroHsI-
I0TCS B O€CCO3HATEIbHOE, OCETAI0T TaM U MOTYT OKa3bIBaTh OTPHUIIATEIHFHOE BO3/ICHCTBHE HA TICH-
XUKY ¥ TIOBE/ICHHE YEJIOBEKA, BCILIBIBASI B CAMbIE€ HEOXKH/IAHHBIE MOMEHTHI

3alIUThI, OCHOBaHHBIﬁ Ha C}IGp)KI/IBaHI/II/I HCTaTUBHBIX 3MOHPII>1, BBI3BAHHBIX BHYTpI/I.]'H/I‘IHOCTHBIM
KOH(MIUKTOM. 3aKifoyaeTcs B MOJMEHE HEOOXOIUMOCTH MPUHATHS PEUICHUS UTHOPUPOBAHHEM
caMoro peHIeHI/ISI 158 HerI/ISITHI)IX 06CTO$ITGJ'IBCTB

MEPEKITIOYEHHUS IICUXUYECKON SHEPTUHU BRITECHEHHOTO HEMTPUSITHOTO YyBCTBA HAa COLUAIBHO 0100~
pf[GMI:II\/’I BUO ACATCIBHOCTHU - XYJIO)KCCTBeHHoe, MYSBIKaJ'IBHoe TBOp‘-I@CTBO, 3aHATHUC CHOpTOM

CyOaumanus — 3To crnocoo:

yX0/la OT BHYTPUIMYHOCTHOTO KOH(DIUKTA, TP KOTOPOM TPEBOXKHBIE COCTOSHUS KaK ObI 3aroHsI-
I0TCs1 B 0€CCO3HATENBHOE, OCEIAI0T TaM M MOT'YT OKa3bIBaTh OTPHUIIATEIIEHOE BO3/ICHCTBHE HA TICH-
XUKY U TOBCACHUC YCIIOBCKA, BCIUILIBAA B CaAMbIC HCOXKUJIAHHBIC MOMCHTDBI
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MCPCKIOUCHUA IICUXUYCSCKOMH 9HCPTHUU BBITCCHCHHOI'O HCIIPUATHOI'O YyBCTBA HAa COLIUAJIBHO OI[OG-
pﬂeMHﬁ BUJ ACATCIIBHOCTH - XYAOKCCTBCHHOC, MY3bIKAJIbHOC TBOPUECTBO, 3aHATHE CIIOPTOM
3alllUThI, OCHOBaHHBIN Ha CACPKMBAHUHN HCTATUBHBIX 3MOLIPIﬁ, BbI3BAHHBIX BHYTPUJIMYHOCTHBIM
KOH(l)J'II/IKTOM. 3akiroyaeTcs B IIOAMECHE HCO6XOI[I/IMOCTI/I IPUHATHA PECIICHUA UTHOPHUPOBAHHUEM
CaMoOro pCHICHUA U HCITPUATHBIX 00CTOATEILCTB

IIpu 3apoxneHun KOHPJINKTA B cpejie NCUX0J0TH4eCKH COBMECTUMBIX JII0/1eil He00X01uMOo
co0/1I01aTh cJIeyIolie MPaBuJa:

HE HaXOJIUTh TOYKH CONMPUKOCHOBEHUSI — C(hepbl B3AUMHBIX HHTEPECOB U BO3ZMOKHBIX KOMIIPO-
MHCCOB

TIIATEIBHO MOJAOUPATH BEIPAXKEHHUS, H30€raTh SMOIIMOHATHHO-OIICHOYHBIX BHICKAa3bIBAHUIN

HE MPOSBIIATH UHTEPEC K CTPEMIICHUSIM IPOTUBOOOPCTBYIOIIEH CTOPOHBI, HE BHIICHUTh TOUKY 3pe-
HUS, TIO3UIINI0, KOTOPYIO 3aHUMAET OMIOHEHT

OecrpUCTPacTHO MOCMOTPETh Ha COOCTBEHHOE MOBEICHUE

1-s1 ¢a3a npenkoH(PIUKTHON cTaTuN:

HAJINYHE KOHPJIMKTHON CUTyalluu

000CTpeHUE OTHOIICHUH, TPsiMasi KOHPPOHTAIUS CTOPOH
ocnabJieHUe MPOTHBOCTOSTHHS

ypEryJIMpoBaHKUE WK Pa3pelieHue KOHPIUKTA

. 3-1 ¢pa3a KOH(PIMKTHOI cTaauu:

BO3HUKHOBEHHUE MHITUICHTA
3aKIIIOYUTEIIbHAS
3aBepIleHHE, YPETyTUPOBAHHE
paspereHne KOHQIUKTA

Cxko/1bK0 (a3 B 10C1eKOH(JIMKTHON cTaIMu:
2 a3br
3 dazbl
4 a3l

CxoibK0 (a3 B KOHQIMKTHOI cTaquu:
2 a3br
3 dazbl
4 a3l
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BOleOCbI o TeMaM JUCHUIIINHBI.
IlepedeHb KOHTPOIBHBIX BOIPOCOB ISl OLIEHKU HA CEMUHAPCKUX 3aHATHUIX YPOBHS 3HAHUM 110 UC-
LUIUIMHE, TIOJy4aeMbIX B Xoze ocBoeHus komrereHmn OK-6.

Tema 1. Cmanosnenue konrukmonoeuu Kax Hay4Ho-npuriaonol ompaciu sHauus. Cospemenuvle KoH-
yenyuu Kongauxma
1. [lepeuncanTe nepBbIX yUEHBIX, KOTOPHIE BHECIH HEOLIEHUMBIH BKJIa/l B CTAHOBJIEHHUE KOH(MIMKTO-
JIOTUM KaK Hay4YHO-TIPUKJIAAHON OTpaciid 3HAHUS
2. B 4yem 3akitouanuch OCHOBHBIE 110JI0KEHU Teopur Jlronsura ['ymmioBuua
3. Ilepeuncnute, HAa KaKUE YETHIPE dIIEMEHTA pas3esni CTPYKTypy obmectBa K.Mapkc

Tema 2. Qynxkyuu KOHGIUKMA, UX NOZUMUBHbIE U HE2AMUBHBLE NPOABIEHUS
1. Ilepeuncnure OCHOBHbIE (PYHKIIMM KOH(IIUKTA
2. YTo MOXKHO CUMATATh OKOHYaHHEM KOH(IUKTA
3. UTO 1eXUT B OCHOBE J1H000T0 KOH(DIMKTA
4. HazoBuTE OCHOBHBIE YEPThl KOH(PIUKTA

Tema 3. Hcmounuxu, 06vexkmusHvle U cyObeKmugHble NPUYUHBI 603HUKHOBEHUS KOHMIUKMHBIX CUMY AYUli
8 COYUAbHOU chepe

1. Ha3oBuTe, Ha Kakue JIBE TPYIIIBI MOXKHO Pa3IeUuTh (GaKTOPhl KOHDIUKTA

2. [lepeuncnure, 4TO OTHOCUTCS K 0CO00 BaKHBIM COIMATBHBIM KayecTBaMueIOBeKa

3. YTo OTHOCHUTCS K OOBEKTUBHBIM PUYMHAM BOSHUKHOBEHHS KOH(IINKTOB

4. Yto oTHOCHUTCA K CYOBEKTUBHBIM IPUYMHAM BOSHUKHOBEHHS KOH(PIUKTOB

Tema 4. Tunonoeus konpaukmos
1. HazoBuTe, YTO OTHOCUTCS K OJUTHYECKUM KOH(MIUKTAM
2. Illepeuncnute, kKakue KOHGIUKTHI MOXKHO BBIICITUTD MO CTETICHU MPOSBICHUS
3. HazoBuTe, Ha Kakue BUABI AETATCSI KOHPIUKTHI 10 MacITady U MPOJA0KUTETHHOCTH

Tema 5. Momusayus konghaukmnocmu, 63aumMoces3b KOHQIUKIMOE U CIMPECcCOBbIX COCMOAHULL

1. Kakue ncuxonornyeckue MEXaHU3Mbl HCIIONIBb3YIOTCS B X0J1€ pa3pelieHtst KOH(IUKTa

2. JlaiiTe onpeesieHne NOHATHIO «PalliOHAIN3ALIND)

3. HazoBuTe, Onaromapsi ueMy TOCTUTAeTCsl ICUXOJOTNYECKasi COBMECTUMOCTD

4. Ilepeuncnure npaBuiia, cCOOI0ast KOTOPbIE MOKHO BBIPA0OTATh MCUXOJIOTHYECKYI0 COBMECTUMOCTD

Tema 6. Cmpykmypa, ¢hazvl u cmaouu pazeumus Kongaukma
1. [lepeuncnure OCHOBHBIE CTAAMM NMPOTEKAHUS KOH(DIUKTA
2. Ha3oBHTEe OCHOBHYIO IPUYHHY KOH(IIMKTA B KOJUIEKTHBE
3. HazoBuTe Tpu cTaguu pa3BUTHS KOH(IIUKTA

4. OxapakTepu3yiTe KOHQIMKTHYIO CTAAHIO

Tema 7. Memoowvl npedynpesicoenus u ype2yiuposansi KOHGIUKMO8

1. [lepeuncnure OCHOBHbIE METO/IbI KOH(QIUKTOIOTHUHI

2. HazoBuTe U faiiTe KpaTKyro XapaKTepUCTUKY OCHOBHBIX 3TAIlOB YIPaBIE€HUS KOH(IMKTOM
3. Ha xako¥i craguu MOeT MPOXOAUTh pa3pelieHrne KOH(INKTa

4. YTo mpOMCXOIUT MIPU MOTHOM pazperieHH KOH(PINKTa

5. IlepeunciuTe 4ETHIPE OCHOBHBIX CTPYKTYPHBIX METO/Ia pa3perieHus KOH(IUKTA

Tema 8. Cmuiu kongrukmnozo nosedenus u cnocoowvl pazpeuieHuss KOHYIUKMO8

1.Ha3oBuTE NSTH OCHOBHBIX CTUJICH MOBEACHUS B KOH(IMKTE
2. Kakue ¢akTopsl BIUSAIOT HAa CTUJIb TOBEIEHUS B KOH(PIUKTE
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3. B kakux ciaydasx UCIOIb3YETCs CTUIIb ITOBEICHUS «IIPUCTIOCOOIICHUEY

Tema 9. Coyuanvrnoe napmuepcmeo kax popma compyonuuecmsa 6 peuweHuy npooiIem cCoyuaIbHo-3K0-
HOMUYECK020 pazeumusi U npoghuiaxmuke KOn@pauKmos ¢ oonacmu mpyoossix OmHOUleHUl

1. Koro MoxHO cuuTaTh CyOBEKTaMU COLMAIIEHOTO MAPTHEPCTBA

2. Yro sBisieTcs OCHOBHBIMU LIEJIIMU COLIMAJIBHOTO TapTHEPCTBA

3. Packpoiite conepkaHus NOHITUSI «IIPUHLUI COLUAIbHON CIIPABEIIMBOCTH

Tema 10. Porv npeonpunumamerneti, pykogooumereli u MeHeoICepos 8 YNpasieHuu KOHGIuKmamu

1. YTo MOXHO OTHECTH K HAPYLICHUSAM CITY>KEOHOH 3TUKH

2. [IpuBeaute nmpumep 6€CTAKTHOTO OTHOIICHUS HA4YaJbHUKA K MOAYHHEHHOMY

3. OxapakTepu3yiTe MOCPEAHHUECKYIO U apOUTPAKHYIO POJTIb PYKOBOIUTENS B KOH(DIUKTHBIX YCIOBHUSIX
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Onucanne y4eOHBIX KeiCOB.
Pemienne keNCOBBIX CUTyalUi 110 IUCLMILIMHE HAIIPABICHO HA OLICHKY YPOBHS BJIaJCHUS 3HAHU-
SIMH, HaBBIKAMH U YMEHHSAMH, (GOPMUPYEMBIMH y OOYYaIOIIErocsi B X0/€ OCBOCHHS OOLIEKYJIBTYPHOH
KOMIICTCHIIUHU.

Kputepun 1 olleHKH Da6OTI>I 06an}01uer0051 HaJ pelIcHHEM Kelc-3a1ad.

Onenka Kpurtepuu oneHnBanus

OtinyHo —  M3JI0)KEHUE MaTepualia JIOTUYHO, TPaMOTHO, Oe3 OmuoOoK;

— cBOOOJHOE BIIaIcHUE NPO(ECCHOHANBHOM TEPMUHOIOTHEH;
— YMEHME BbICKa3bIBaTh U 000CHOBATh CBOM CYXIECHUS;

— CTYJEHT JaeT YEeTKUH, TOJIHBIN, IPaBUIIbHBIN OTBET Ha Teope-
TUYECKUE BOIIPOCHI;

— CTYACHT OPTaHMU3YET CBsA3b TEOPUU C IPAKTUKOM.

Xoporio — CTYIEHT rPaMOTHO U3JIaraeT MaTepuall; OpUEHTUPYETCS B Ma-
Tepuaie, BIAACET NPO(PECCHOHATBHON TEPMUHOJOTHEH, OCO-
3HAHHO NMPUMEHSET TeOpeTUYEeCKHe 3HAHUs JJIs pellleHus Kelca,
HO COJIep>KaHKe U popMa OTBETa UMEIOT OT/I€IbHbIE HETOUHOCTH;
— OTBCT HpaBI/IJII)HBH\/JI, HOHHBIﬁ, C HE3HAYUTCIBbHBIMHU HETOYHO-
CTSIMM WJIM HEIOCTaTOYHO TOJIHBIH.

Y IOBIIETBOPUTENBHO — CTYJEHT u3jaraeT Marepuain HeloJIHO, HEMOCIeI0BaTEeNIbHO,
J0IMYCKA€T HETOYHOCTH B OIIPCACIICHUN HOH?ITPIﬁ, B IPUMCHCHHNU
3HAHUH 71 pelIeHus Kelica, He MOXKeT J10Ka3aTelIbHO 000CHOBATh
CBOU CYXXIEHHU,

— 0o0HapyXuBaeTCs HEIOCTATOYHO IIyOOKO€ MOHMMAaHHUE H3Y-
YEHHOr0 MaTepHuaa.

HeynoBieTBOpUTENBHO | — OTCYTCTBYIOT HEOOXOJHMMbBIC TEOPETUYECKHE 3HAHUS, HOIY-
IIEHBI OIMOKHU B ONPECIICHIH MOHATUH, HCKa)KEeH X CMBICI, HE
pELIEH KEHC;

— B OTBCTC CTYACHTA IPOABIACTCA HESHAHWEC OCHOBHOI'O MaTe-
puasa yueOHOM IporpaMMel, 1OIMyCKarOTCs TpyOble OMINOKY B U3-
JIOXKCHHUH, HC MOXKCT NPUMCHATDb 3HAHUA IJI PCIICHUA Keiica.

Keiic Ne 1.

CamoolieHKa KOH(PIUKTHOCTH
Bribepute B Kax10M BOIPOCE OJUH U3 TPEX BapUaHTOB OTBeTa. Eciym Ha Kakoil-nmubo BOMPOC BbI
HE CMOXKET€ HaTH OTBETA, TO MPH MOACUYETE HAOPAaHHBIX OAJJTOB IPUCBOMTE 3TOMY BOIPOCY JIBA OYKA.

1. HpC,Z[CTaBLTC, 49TO B O6I_I_ICCTBCHHOM TPAHCIIOPTC HAYMHACTCA CIIOP. Yro BHI HpCIalI/IMCTC?

a) n30eraro0 BMEIIUBATHCS B CCOPY;
0) s MOTYy BMEIIAThCS, BCTAaTh HA CTOPOHY MOTEPIEBILEr0, TOTO, KTO MPaB;
B) BCETJIa BMEIIMBAIOCH M JIO KOHIIA OTCTaWBal0 CBOIO TOUYKY 3PCHHUS.

2. Ha coOpaHuu Bbl KPUTHKYETE PYKOBOJICTBO 32 JIOMYIIEHHbIE OIMOKN?

a) BCer/ia KpUTHUKYIO 3a OIITHOKU;
0) 1a, HO B 3aBUCUMOCTH OT MOETO JINYHOTO OTHOIICHUS K HEMY;
B) HET.

3. Bam HenmocpeCcTBeHHBIN HauYaIbHUK U3J1araeT CBOM IUIaH pabOThl, KOTOPBIM BaM Ka)KeTCs Hepa-
HUOHAIBHBIM. [IpensioxkuTte 11 Bbl CBOM MIIaH, KOTOPBIA KAXKETCS BaM JIydIiie?
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a) ecJM Ipyrue MEHs MOAIepKar, TO 1a;
0) pazymeercs, s MPEJIOKY CBOM ILJIaH;
B) 0OOCB, UTO 32 3TO MEHS MOTYT JIMIIUTH IPEMHUATbHBIX.

4. JIrobuTe 11 BBl CHOPUTH CO CBOMMHM KOJUIETaMH, IPY3bIMU?

a) TOJIBKO C TEMH, KTO HE OOVIKAETCsl M KOTJ[a CIIOPHI HE MOPTAT HAIIA OTHOIICHHUS,
0) 11a, HO TOJIBKO IO MPUHIUITHAIBHBIM, BaKHBIM BOIIPOCAM;
B) I CIIOPIO CO BCEMH U T10 JIIOOOMY MTOBOJTY.

5. KTo-To mbITaercs npose3Th Biiepe Bac 6e3 ouepean. Bama peakius.

a) JIyMaro, 4TO | 51 HEe XY)KE €r0, TOXKE MBITAFCh 000NTH OYepeib;
0) BO3MYIIIAOCh, HO PO ceOs;
B) OTKPBITO BBICKA3bIBAIO CBOEC HETOIOBAHHE.

6. [IpencraBbTe, 9TO paccCMaTPUBACTCS MTPOCKT, B KOTOPOM €CTh CMEJIbIe UJICH, HO €CTh U OIIHOKH.
Brl 3HaeTe, yTo OT Baiero MHeHHs OyzeT 3aBUCETh Cyap0a 3Toi paboTel. Kak Bbl moctynute?

a) BBICKAXKYCh U O ITOJIOKUTCIIbHBIX, U 00 OTPULATCIIBHBIX CTOPOHAX 3TOI'O ITPOCKTA,

0) BBIIEIIO TTOJIOKUTEIBHBIE CTOPOHBI IPOEKTA U MPEUIOKY MPEJOCTABUTH ABTOPY BO3MOXKHOCTD
IPOJOKUTD €ro pa3paboTKy;

B) CTaHY KPUTUKOBATh: YTOOBI OBITH HOBATOPOM, HEJIb3S JIOMYCKATh OIHUOOK.

7. IlpencraBbTe, 4TO TelIa (CBEKPOBH) TOBOPUT BaM O HEOOXOAMMOCTH SKOHOMHH M OCPEkKIIUBOCTH,
0 Balllell paCTOYUTEIBHOCTH, @ CaMa TO U JEJIO MOKYNaeT JOpOorue cTapuHHble Bemu. OHa X0o4eT 3HaTh
Ballle MHEHHE O CBOCH mocieaHel mokynke. YTo BeI €l ckaxeTe?

a) 4TO OJ00PSI0 OKYIIKY, €CIIM OHA JIOCTABUIIA €i yIOBOJIbCTBHE;
0) rOBOPIO, UTO Y ATOM BEIIH HET XY/I0KECTBEHHOMN IIEHHOCTH;
B) IOCTOSTHHO PYyTraroch, CCOPIOCH C HEH M3-3a 3TOTrO.

8. B mapke BbI BCTpETHIIN TIOJIPOCTKOB, KOTOphIe KypAaT. Kak BbI pearupyere?

a) JIeNa UM 3aMEUYaHueE;
0) mymaro: 3a4eM MHE MOPTUTH ce0e HACTPOEHUE U3-3a UYKHUX, IJIOXO BOCITUTAHHBIX IOHIIOB;
B) eciii ObI 3TO OBLIO HE B OOIIECTBEHHOM MECTE, TO 5 ObI MX OTYHUTAIL.

9. B pecropane BbI 3amMeydaere, 4To O(pULIUaHT 00CUUTAN Bac:

a) B TaKOM CIJIy4ae s He IaM €My YaeBbIX, XOTS U COOMpAJics 3TO CIeNaTh;
0) morportiry, 4ToOBI OH €I1Ie pa3, IPU MHE, COCTABHJI CUET;
B) BBICKQXY €My BCE, UTO O HEM JyMaro.

10. Ber B mome oTAbIXa. AIMUHUCTPATOP 3aHUMAETCSI TOCTOPOHHUMH JIeJIaMHU, CaM Pa3BIIEKAETCS,
BMECTO TOT'O YTOOBI BBITIONHATH CBOM OOSI3aHHOCTHU: CIEAUTH 32 YOOPKOI B KOMHATax, pa3Hoo0pa3ruem
MEHI0... Bo3mytaer iim Bac 31o?

a) s HAXOXKy croco0 MOXKaIoBaThCsl HA HETO, ITyCTh €r0 HaKaXyT WITH JIaXKe YBOJIAT C paboThI;

0) 11a, HO €CJH s J1aXKe U BBICKaXy €My KaKue-TO MPETEeH3HH, TO 3TO BPS JIM YTO-TO U3MEHUT;

B) NMPUIMPAIOCH K 00CTYKUBAIOIIEMY IIepCOHATY — MOBapy, YOOPIIHIIE WIIH CPHIBAIO CBOM 'HEB Ha
KEHe.

11. Bl ciopuTe ¢ BalmuM CHIHOM-TIOJPOCTKOM U yOeX/1aeTech, UTO OH MpaB. [Ipu3Haere a1 BBI
CBOIO OIINOKY?

a) HeT;

0) pazymeercs, MPU3HAIO;

B) IOCTAPAIOCh MPUMHUPUTD HAIIM TOUKH 3peHusl. OLeHKa pe3ybTaToB Kaxk/Iblil Ball OTBET OLICHU-
BaeTcs OT 1 10 4 oukoB. O1IeHKY OTBETOB BBI Hali/IeTe B MpeAJIaracMoil TabuIe.
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Bomnpocsl
Otser |1 2 3 4 5} 6 7 8 9 10 11
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Ot 30 1o 44 oukoB.

Bol Taktruabl. He mo0uTe KOHGIMKTOB. YMeEETe UX CriaJiuTh, JETKO N30ekaTh KPUTHUECKUX CH-
tyaruii. Korja sxe BaM pUXOUTCSl BCTYNATh B CIIOP, BBl YYUTHIBACTE, KAK 3TO MOXKET OTPA3HTHCS HA
BaIlleM CITy)KEOHOM TOJIOKEHUH WM TPUATEIHCKUX OTHOIICHHSIX. BBI CTpeMHUTECh OBITh MPUSTHBIM IS
OKPY’KaIOIIMX, HO KOTJa UM TpeOyeTcs IOMOIIb, BB HE BCET/Ia peliaeTech ee okazarh. He mymaere nu
BBI, YTO TEM CAMBIM TEpsIETE YBAKEHUE K ceOe B Tiiazax Apyrux?

Ot 15 1o 29 oukoB.

O Bac TOBOPAT, 4TO Bl KOH(QIMKTHAS JTMYHOCTh. BbI HACTOWYMBO OTCTaMBaeTe CBOC MHCHUE, He-
B3Hpas Ha TO, KaK ATO MOBJIMAET Ha BalllM CIy>KeOHbIE WM JIMYHOCTHBIE OTHOIIeHUs. M 3a 3TO Bac yBa-
JKaIoT.

Jo 14 ouxos.

Br1 MenouHsI, uleTe moBOIbI ISl CIIOPOB, OOJIBIIAS YaCTh KOTOPBIX M3IHIIHS. JIFOOUTE KPUTHKO-
BaTh, HO TOJILKO KOTJIa 3TO BBITOJIHO BaM. Bbl HaBs3bIBacTe CBOC MHEHUE, JAXKE €CJIM BBl HE TIPaBbl. BbI
HE OOMJIUTECh, €CIIM Bac OYIyT CUMTATH JIFOOUTENeM MOCKaHaIuTh. [lomymaiite, HE CKphIBacTCS JIH 32
BaIlIUM IOBEIEHNEM KOMILJIEKC HEMOIHOILIEHHOCTH?

Keiic Ne 2.

Tect copepxut nBe yactu: «M30eratonuii KoHpIMKTa» U «/leficTByrommii Harpoiaom». O0e yactu
Tecta cojepxar no 10 yreepxaenuil. Kaxnoe u3 Hux tpeOyeT OTBeTa «J1a» WIN «HEeT». Bbl 10KHBI
Oynere caenatb CBOM BHIOOP. 3a OTBET «aay HauuciseTe 1 6amt, 3a oTBeT «HeT» - () 0ayuioB.

C noMo1bI0 3TOro TeCTa Bbl MOXKETE OLIEHUTH ce0sl, a TaK)Ke MHTepecyoliee Bac auo. «3beraro-
N KOHMIUKTa
. Becerna npourpeiBaet B konpaukte Jla Her
. Cuuraer, yto koH(pHKTa HaAo n3berats [a Her
. BeipaxkaeT cBoe MHeHUE u3BHHAOIUMCS ToHOM [la Her
. Cunraer, 4To MPOUTPaET, €clii BeIpa3ut Hecoryacue [la Her
. YuBisercsd, moyemy Apyrue ero He nonumaror Jla Her
. 'oBopurt o koH(puKTE HA cTopoHe omnmnoHeHTa Jla Her
. BocipuanmaeT koH(AMKT BecbMa sMonnoHansHo Jla Her
. Cuuraer, yto B KoH(MKTe He caenyer [la Her nemoHcTpupoBaTh CBOMX 3MOLUI
. UyBCTBYeT, 4TO HaJ0 YCTYNUTh, eciin Xouenib Jla Het pa3pemmts KOHPIUKT

10. Cuuraer, 4to 10U BCeraa ¢ TpyaoM BeixoaT u3 [la Het kondmukra

Onenka pe3ynbraToB 8—10 6aIoB 03HAYAIOT, YTO B BallleM MOBEJCHUM BBIPAXKEHA TEHACHLUS K
KOH(IMKTHOCTH; 4-70a/UI0B — CpeHe BBIpa)KeHHAs TEHACHINS K KOH(QIMKTHOMY IOBeIeHH0; 1-3
0asuia - TeHIEHIIHS He BBIPaXKEeHa.

«JlercTBYIOIIMI HATPOTIOM)»

1. Yacto noaracosbiBaet ¢aktel [a Her

2. JleiictByet Hanpoiom Jla Her

3. Nmet cmaboe mecTo B mo3uiuu onmoneHnrta Jla Het

4. Cuuraer, 4TO OTCTYIUIEHUE BEAET K «noTepe juna» Jla Her
5. Mcnionp3yeT TakTUKY «3aTbIKaHMs» pTa onnoHeHTy Jla Her
6
7
8

O 01N DN K W~

. Cunraer cebs 3HaTOKOM Jla Her
. Hamamaer Ha genoBeka, a He Ha npobiemy Jla Her
. Ucnmonw3yeT TakTuKy MackupoBku (TosocoM, Jla Her manepamu u T. 11.)
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9. Cuuraer, 4TO BHIUTPHILI B apr'yMEHTax oueHb BaxkeH Jla Her

10. OTka3pIBaeTcs OT IUCKYCCUH, €ciid oHa uaeT He Jla HeT B COOTBETCTBUU € €0 3aMbICIIOM

Onenka pe3ynbpTaToB §-10 6aUI0B CBUIAETEIBCTBYIOT O SIBHOM TEHICHIIMH JICHCTBOBATH HAIIPOJIOM;
4-7 GannoB - oKa3aTelslb TOro, YTO UMEET MECTO CPE/IHE BbIpa)KEHHAasi TEHJCHLIUS JeHCTBOBATh HAIPO-
aoMm; 1-3 Gamia 03Ha4aro0T, YTO TEHACHLIUS JEMCTBOBATh HAIIPOJIOM HE BBIPAKEHA.

Keiic Ne3.

3amauva 1

IIpoBeanTe aHaNM3 MEAXIMYHOCTHOTO B3aUMOJICHCTBHSI U OLIEHUTE €r0 KOHQIMKTHOCTD B CIIE1YIO-
LIEH CUTYalHH.

[Ipennpunumarens oOpalaercs K HaIoroBoMy HHCHEKTopy: «Ha kakoM 0CHOBaHMM Bbl HAJIOKHIIN
mrpad?». Uucnekrop: «/laBaiite pazbepemcs». UM, ucmonb3ys HOKYMEHTHI, pPa3bsCHIECT MPUUYUHY
mTpada.

3anaya 2

IIpoBeauTe aHamU3 Ha IpeaMET KOH(IMKTHOCTH MEXIMYHOCTHOTO B3aUMOJICHCTBHUS B CIIEAYIOILEH
CUTYalUH.

PykoBoauTens cripamumBaeT y cBoero 3amectutens: «Kak Bbl Jymaere, 4To HyXKHO ce/1aTh, YTOOBI
UCKJIFOUUTH OIO03/IaHus Ha paboTy COTPYAHUKOB?». 3aMECTHTENb: «Y MEHS €CTh HEKOTOPBIE COOOpaxkKe-
HUS 110 3TOMY [TOBOJY».

3anaua 3

IIpoBeanTe TpaHCAKTHBIN aHAIN3 HA IPEIMET KOHPIMKTHOCTH MEXIMYHOCTHOTO B3aUMOACHCTBUS
B CJIEIYIOIIECH CUTYallUH.

PykoBoauTens oOpaiaercs K CBOEMY 3aMECTUTEIIO CO CII0BaMM yrpeka: «Bbl He cMoriau obecre-
YUTh CBOEBPEMEHHOCTD BBIIIOJIHEHUS [TOCTABJIEHHON 3a1aun». 3aMeCTUTENb: «MEeHs OTBIEKIN ceMEIHbIE
00CTOSTENBCTBAY.

Keiic Ne4.

3anaua 1

Bbl He1aBHO Ha3HA4YEHBl MEHEHKEPOM I10 KajipaM. BbI elle Mmiaoxo 3HaeTe COTPYIHUKOB (DPUPMBI,
COTPYJIHHUKH €IlIe HE 3HAIOT Bac B JUI0. Bbl njere Ha coBellaHue K TeHepallbHOMY nupekTopy. [Ipoxo-
IUTE MUMO KYPUTEJIBHOM KOMHATHI ¥ 3aMEYAETe ABYX COTPYIHUKOB, KOTOPBIE KYpAT U O YEM-TO OKUB-
JeHHo OecenyroT. Bo3Bpaiasick ¢ coBemianusi, KOTOpOe JUIUJIOCh OJMH 4ac, Bbl OISITh BUANUTE TEX ke
COTPY/IHUKOB B KypHJIKE 3a Oece10i.

Bonpoc. Kak 651 BbI nocTynuiu B JaHHOU cuTyauun? OObSICHUTE CBOE MTOBE/ICHUE.

3anaya 2

Bb1 HavaneHuK oTnena. B oTnene HanpsbkeHHas 0OCTaHOBKA, CPBIBAIOTCS] CPOKHU BBITOJIHEHHS pa-
6ot. He xBaTaer coTpyaHUKOB. Bbie3xkast B KOMaHIUPOBKY, Bbl CIydailHO BCTpEYaeTe CBOIO MOIYMHEH-
HYI0 — MOJIOZYIO )KEHIINHY, KOTOpas yKe JIBe He/lelIn HaXoAuTcs Ha 6onbHUYHOM. Ho BBl HaxoauTe ee
B ITOJIHOM 37paBuu. OHa KOro-TO ¢ HETEPIIEHUEM BCTPEYAET B a3POIOPTY.

Bomnpoc. Kak BeI moctynute B 3ToM cityyae? OObSICHUTE CBOE MTOBEJICHHE.

3amaua 3

OnHa coTpyaHHIIA BRICKA3BIBACT IPYTOi MPETEH3UH 10 TTOBOIY MHOTOYHCIICHHBIX M 9aCcTO TTOBTO-
psitonuxcs omuboK B padore. Bropas coTpyaHuIla MPUHUMAET BBICKa3bIBAEMbIE IPETEH3UH 32 OCKOPO-
nenne. Mexay HUMU BO3HUKAeT KOH(IIUKT.

Bompoc. B uem npuunna koHpmkTa? OnpenenuTte KOHGIUKTHYIO CHUTYAITHUIO.

Keiic Nos.

3amauva 1
Omnpenenure npupony kouduukra (tun A, b, B) B ceayromeit curyarum.

28



PykoBomuTenb NpuHSIT HAa pabOTy HETTOATOTOBICHHOTO PaOOTHHKA, HE COTIIACOBAB ATO C 3aMECTH-
TeJeM, Y KOTOpPOro TOT B MOJYMHEHUH. Bekope BBIICHSAETCS HECTIOCOOHOCTh MPUHATOTO pabOTHUKA BbI-
MIOJTHSATH CBOIO paboTy. 3aMeCTUTENb MPEACTABIACT PYKOBOAUTENIO JOKIIAAHYIO 3aIUCKY 00 3TOM. Py-
KOBOJMTENH TYT K€ PBET JJAHHYIO 3aIHUCKY.

3anaya 2

Omnpenenure npupoay konduukra (tun A, b, B) B cienyromieit cutyammm.

[Ipu pacnpeneneHnu NpeMun Ha4adbHUK HE BBIICTUI €€ OAHOMY U3 MOJYMHEHHBIX. OCHOBaHUMN
U1 IenpeMUpoBaHus He 6bu10. Ha BOmpoc MOTYMHEHHOTO PYKOBOAUTEh HE CMOT O0BSCHUTH MPHU-
YHHBI, CKa3aJ TOJIbKO: «IJTO 1 BaC yuy».

3anava 3

Omnpenenure npupoay kondnukra (tun A, b, B) B cienyromieit cutyammm.

Becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO JOKHOCTh, PYKOBOAMUTEIb JaeT OOeIaHue B JaIbHEH-
IeM MOBBICUTb €0 B JOJHKHOCTH.

BHOBB IPUHSATHIN C BOOAYIIECBICHUEM MPUCTYIAET K paboTe, MPOSBIISAS BRICOKYIO paboTOCIIOCO0-
HOCTb U JJOOPOCOBECTHOCTH. PYKOBO/ICTBO MOCTOSIHHO yBENIMYMBACT HArPy3Ky, HE MPUOABIIAS 3apIuiaTy
Y HE MOBHIIIAs B JOHKHOCTH. CIyCTSI HEKOTOPOE BpeMsl paOOTHUK HAYMHACT MPOSBISATH IPU3HAKA
HEZOBOJIbCTBA. .. Ha3peBaeT KOH(IUKT.

Keiic Ne6.

3amaua 1

Mexny AByMs COTpYAHHKAMHU OpPTaHHU3aIlMM BO3HUK CIIOpP IO MOBOJY CPOKOB BHEAPEHHUS HOBOM
TexHoJoruu. OUH U3 HUX MOTHBHPOBAN IIpejlaraeMbie CPOKH BHEAPEHUS MHTEPECAMH MTPOU3BOJICTBA
MIPOYKIIMH, BTOPOIl CBOIO MO3UIIMI0 0OOCHOBBIBAI C MO3UIIMH UHTEPECOB MEPCOHANIA, KOTOPOMY Ipe-
CTOUT OCBaMBAaTh HOBYIO TEXHOJIOTHIO. SIBIsieTCS onMcanHas cutyarus KoHGmKToM? KakoBbl miepcriek-
TUBBI Pa3BUTHS JAHHOW CUTYallUU U MEXaHU3MBI YIIPaBJICHUS €107

3amaua 2

B Gecene pykoBoauTens ¢ MOAYMHEHHBIM, JAOMYCTUBIIUM TEXHOJOTMUYECKYIO OMIMOKY, KOTOpas
MIPHUBEJIA K CEPhE3HOMY MaTepHATHLHOMY YIIepOy GupMe, pYKOBOIUTEH MPEIbSIBIII MPETESH3UN K TTO9H-
HEHHOMY U HaJIOKWJI Tpad B pazMepe MecIyHOM 3apad0THOM MIaThl. SBISETCS U OMMCAHHAS CUTYAIlHUs
koH(paukToM? OTBET 00OCHYIITE.

3amaua 3

[TpuaMMast Ha pabOTy COTPYTHUKA, PYKOBOJIUTENH (PUPMBI ITOOOSTIIAT Yepe3 IBa MECsIIa IePEBECTH
€ro Ha BBIIIECTOSIIYIO JOKHOCTD. [10 MCTeueHNHN yKa3aHHOTO CpOKa OOEIIaHue PYKOBOJIUTENS HE BbI-
MOJIHEHO. MOKHO JIM ONMMCAaHHYI0 CUTYAIHIO HJICHTU(UIIUPOBATh KaK KOH(MDIUKTHOE B3aUMO/IeH cTBHE?
Ecnu HeT, To KaKOBbI MEPCIIEKTUBBI PA3BUTHS OMIMCAHHOM CUTyallud B KOH(MIUKT.

Keiic No7.

3amaua 1

Bamr moguuHeHHBIN, 3peiblii U TaTaHTIWBBIN CIEIMAIMCT TBOPUYECKOTO TUIIA, 00Ia/IaeT CTaTyCOM
Y JIMYHOCTHBIMH JIOCTHXKEHHUSIMH, ITOJIB3yeTCsl OOJBIIIOHN MOMYISIPHOCTHIO Y JISIIOBBIX TAPTHEPOB, peIIaeT
mo0bIe IPOOIEMBbI U BETTMKOJICITHO B3aUMOJICHCTBYET B KOJIJIEKTHBE. BMecTe ¢ TeM y Bac He CIIOKUIUCH
OTHOIICHHUS ¢ 3TUM paboTHHKOM. OH HEe BOCIIPHHUMAET BaC KaK PYKOBOJMTENS, BEACT ce0sl JOCTATOYHO
CaMOYBEPEHHO M aMOHUIIMO3HO.

B ero paboTe BBl HAUTA HEKOTOPHIE HEJIOUESTHI M PEITHIIA BEICKA3aTh €My KPUTHICCKUE 3aMEeUaHus,
OJTHAKO Balll IPEIBIIYIIHUNA OMBIT CBUACTEIHCTBYET O €r0 HETaTUBHOW PEaKIMU Ha KPUTUKY: OH CTaHO-
BHTCS Pa3ApaXUTEILHBIM U HACTOPOXKEeHHBIM. Kak ce0st BecTH?

3agaua 2

Bcenen 3a kpaTkuM BRITOBOPOM BBI CKa3alld paOOTHUKY HECKOJIBKO MPHITHBIX CJIOB. HaOmonas 3a
MapTHEPOM, BbI 3aMETHIIM, YTO €ro JIHII0, TTOHAYally HECKOJIBKO HAmpshKEHHOE, OBICTpOo moBeceneno. K
TOMY € OH Havajl BECeJIO IIYTHTh U OaJlarypuTh, paccKa3aj Mmapy CBEKUX aHEKJIOTOB M HCTOPHIO, KOTO-
pasi MPOM30IILIa CETOIHS y HEro B J0ME.

29



B koHI11ie pa3roBopa Bbl IOHSUIH, YTO KPUTHKA, C KOTOPOI BBl HAYAIIM pa3roBOp, HE TOJIBKO HE OblLIa
BOCIIPHHSITA, HO U KaK Obl 3a0bITa. BeposATHO, OH yCIbIIa TONBKO MPUATHYIO YacTh pa3roBopa. UYTo Bbl
npexnnpumere?

3amayva 3

Besiknii pa3, koraa Bsl BEJIETe CEPbE3HBIN PA3roBOp C OJHOM U3 BAIUX [OJYMHEHHBIX, KDUTUKYETE
ee padoTy U crpallnBaeTe, IoYeMy OHa TaK IOCTYIaeT, OHA OTJeIIbIBaeTCs MoslyaHueM. Bam 3To Henpu-
ATHO, Bbl HE 3HAETE TOJIKOM, C UEM CBS3aHO €€ MOJIYaHUE, BOCIPUHUMAET OHa KPUTHUKY WIIH HET, BBl pac-
CTpauBaeTeCh U 3IUTECh. UTO jk€ MOXKHO IPEANPUHSITH, YTOOBI U3MEHUTh CUTYaLUIO0?

Keiic Ne8.

3anayva 1

BbI kpuTHKYeTEe OJJHY CBOIO CIIy’Kalllyl0, OHa pearnpyeT oueHb SMOLMOHAIbHO. BaM npuxoantcs
Ka)KIbli pa3 CBEPTHIBATh Oecely M HE JOBOAMTH pa3roBOp A0 KOHIA. BoT u celiuac, nocnie Bamux 3ame-
YaHUH — OHa paciuiakaiack. Kak poBectu 10 Hee CBOU cOOOpakeHus ?

3anaya 2

VY Bac B HoJpa3/ieJIeHUH €CTh HECKOIBKO MOAYMHEHHBIX, KOTOPbIE COBEPILAIOT HEMOTUBUPOBAHHbIE
neiicTBUs. BBl BUAKMTE X IOCTOSIHHO BMECTE, ITPH STOM BaM Ka)KETCsl, YTO BbI 3HAETE, KTO Yy HUX Heop-
MaJIbHBIN Juaep. Bam Hy)XHO 3acTaBUTh MX XOpOLIO paboTaTh, a HE YCTpauBaTh «TYCOBKWU» MPSIMO Ha
pabouem mecte. Bl He 3HaeTe, Kakoi MHTEpeC X 00beAMHSAET. YTO BBI NMpEANpUMETEe ISl H3MEHEHUS
CUTYallUU M yJIy4IIeHus: paboThl?

3anaua 3

Bbl npussiin Ha paboTy MOJIOJOTO CHOCOOHOrO IOpHCTa (TOJBKO YTO OKOHYMBILEro MHCTUTYT
BHEUTHEAKOHOMHUYECKUX CBsI3€H, JKOHOMUKH U IpaBa), KOTOPbIN IPEBOCXO/IHO CIPABIIAETCS C pabOTOM.
OH npoBen yxe HECKOJIbKO KOHCYJIbTAIMi, U KIMEHThl UM OY€Hb JOBOJIbHBL. BMecTe ¢ TeM OH pe3ok u
3aHOCYMB B OOIIEHHUH C IPYTHUMHU pabOTHUKAMHU, 0COOEHHO C 00CITY>KUBAIOIIMM ITIEPCOHAIOM. BBl KaykabIit
JIeHb MOJIy4JaeTe TaKOIro poJia CUTHAJIbl, @ CErOAHs MOCTYNNIO MMCbMEHHOE 3asBJICHUE OT BAlllero CeKpe-
Taps Mo MmoBoxy ero rpyboctu. Kakue 3ameuanust 1 KakuM 00pa3oM HEOOXOJMMO CIIeNaTh MOJIOJOMY
CNELUAINCTY, YTOOBI U3MEHHUTD €r0 CTUJIb OOILIEHUS B KOJIEKTHBE?
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Cnmcok BONPOCOB K 3a4eTy MO IMCHUILIHHE
«Konpaukroaorus»

3ayer aBnsieTcs PopMoil aTTecTanuy Mo JUCHUIUIMHE. B Xoze 3aueTa cTyieHTy He00X0AUMO OT-

BETUTh Ha JIBa BOMPOCA, MEPBBIA U3 KOTOPHIX MO3BOJISET MMPOBEPUTH YPOBEHb CHOPMHUPOBAHHOCTH KOM-
nereniuu OK-6.

ROOo~NoGO~LNE

31.
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44,
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23.
24,
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217.
28.
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30.

Ileprnonuzanus HCTOPUM OTEUECTBEHHONW KOH(IIMKTOIOTHH

Kondumukronorus B cucteme HayK.

OcHOBHBIE 3Tallbl Pa3BUTHSA 3apyOEKHON KOH(DIUKTOIOIHH.

PazButne KOHMIMKTOIOTUYECKOM MTapauTrMbl.

Posb KOH(IUKTA B TEOPHUSIX COLUATBHOTO U3MEPEHUS.

Konnenmus no3utuBHO-pyHKIMOHAIbHOTO KoHpHKTa JI. Ko3zepa.

Omnpenenenne KOHPIUKTA U KOHQIUKTHONW CUTYalUH.

Knaccuyeckas counanbHO-TIcuXonorndeckas teopus kongunkra K.JleBuna.
CrpykTypa KOHQIIHKTA.

OyHKIMU KOH(DIUKTA.

CtpykTypa KOH(DIUKTHOM CUTYALIUU.

Bocnpusitiie KOHQIMKTHOW CUTYaIHH.

I'panu1bl KOH(pIMKTA.

@aKTOpPBI ITOBECHUS YEIIOBEKA.

WHTennexryaabHble, BOJIEBBIE U SMOLIMOHATIbHBIE KAYECTBA IMYHOCTH.
KongnuktHOE neiicTBre U TOBEICHNUE.

Tunosorust KOHQIUKTOB.

MoTuBaiysi KOHGJIUKTHOCTH.

KoHcTpykTHBHAs MOTHBaLNS KOH(QIUKTOB

OOBeKTUBHBIC U CYyOBEKTHBHBIC IPHYNHBI BOSHUKHOBEHHS KOH(IUKTOB.
BryTpunnuHocTHbIe KOHQIUKTHL. OO11ast XapaKTepUCTHKA.

MoTuBallMOHHBIN BHYTPUINYHOCTHBINA KOH(IIUKT.

KOrHuTHBHBIN BHYTPUIMYHOCTHBIN KOH(IMKT.

PoneBoii BHyTpUIMYHOCTHBIN KOH(IIUKT.

ConmanbHOE MapTHEPCTBO U €0 POJIb B YPEr'YIUPOBAHUU TPYAOBBIX KOH(IUKTOB.
Juuamuka koHbaukTa. [Tporecchl, mpoucxoasiiye Ha KaKI0W CTaIuu.

®opMmbl 3aBepIiIeHUs KOHDIUKTA.

Ockananus KOHQIMKTA.

OcHOBHbIE CTUJIM MTOBeIeHUs B KOHGuHKTE. [IperMyiiiecTBa 1 HeTOCTaTKU KaXKI0TO CTHJIS.
NnauBuayanbHas npeapacioyioxkeHHOCTh K KoH(aukTaM. HecoBMeCTUMOCTh Kak MpUYKMHA KOH-
¢nukra.

HckaxkeHue B BOCIIPUATHH ce0s M IPYTUX KaK MPUYMHA KOH(IUKTA.

CoumanbHble U ICUXOJOTMYECKUE CTPATETUH pa3perieH st KOH(QIUKTHOTO BO3IECHCTBUS.
®opMbI 00ITIEHHS, CTOCOOCTBYIOIINE Pa3pEIICHUIO0 KOH(IIUKTA.

JleaTenbHOCTb PYKOBOJMTEIS 110 YPEryJIMPOBAHUIO KOH(IUKTOB.

Cucrema ympaBieHus KOH(GIMKTaMU B OpraHu3alnu.

"Konekc nenoBoii aTukn".

CuoBoe nojiaBieHue KOH(MIMKTA.

[ToHsiTHE Y KOMIIOHEHTHI KOH(PJIUKTHON TEXHOJIOTHH.

JIMarHoCTHYECKHE METO bl MCCIIeI0OBaHNSI MOTUBAIIMHM KOH(IIUKTA.
ConuanbHO-TICUXO0JIOTUYECKUE MPUINHBI KOH(QIUKTOB.

JIMYHOCTHBIE TPUYUHBI KOH(IUKTOB.

KoHpaukT Kak conuanbHO-TIICHXO0JIOTHYECKOE SBJICHHE U CIIOCOO COI[MAIIbHOTO B3aUMO/IEHCTBUS.
Konduukr u nenpeccus, crpecc, CyuIu.

MexaHN3MBI TICUXOJIOTHYECKOM 3aIIUThl B KOH(PJIMKTHON CUTYaIIUH.
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[Icuxonoruyeckas XapakTepUCTUKA KOHPIMKTHOW CUTYaIlHUH.

NHHOBaIMOHHBIN KOH(IIUKT.

KoHnduukTe! B cucreMe "pyKoBOJUTENb- TOTYMHEHHBIN "

OpraHu3alvoOHHbIE U TPYJOBbIE KOH(QIMUKTBHI.

[To3uTHBHBIE BO3MOKHOCTH IMACCHUBHBIX KOH(PJIUKTHBIX CTPATETUH.

dopma yyacTus TpeTbei CTOPOHBI B pa3pelieHNH KOHQIUKTOB.

TexHonorus ynpaieHUss COOCTBEHHBIM NOBEJCHUEM CYyOBEKTOB KOH(IMKTHOTO MPOTUBOCTOS-
HUS.

Crnenuduueckue 0COOEHHOCTU BEI€HUS MIEPErOBOPOB C KOH(IMKTHBIM ONIIOHEHTOM.
Bnusinre KOH(IMKTOB HA COIMAIEHOE OKPYKEHHE.

CriocoObl ¥ IpueMbl BO3/IEHCTBHSI HA IIOBEACHUE ONIIOHEHTA.

[Ipenynpexaenne KOH(YIMKTOB KOMIIETEHTHBIM OLICHUBAHUEM.

Opranu3anus ynpabjaeHUs KOHQJIMKTaMHU U CTPECCAMHU.

VYpaBieHue HEUTpAIU3ALHUEN CTPECCOB.

OCO6EHHOCTH MEXIPYIIOBBIX KOH(IIUKTOB.

@®akTOpbI KOHCTPYKTHUBHOTO ITOBEICHUS B KOH(DJIMKTHON CUTYaINH.

[IpumeHeHue cTpaTeruii 1 METOJIOB JJIsl BEIPAOOTKU MOJIENN MOBEIEHUS B KOH(IMKTHOM cuTya-
U,

KoHCTpYKTUBHBIE U IECTPYKTHUBHBIE IPOLIECCH] B Pa3peIIeHUN KOH(IUKTOB.
XapaKkTeprucTUKa OCHOBHBIX METOJIOB pa3pelIeHUs] KOH(DIUKTOB.

[IpaBuna 6ecKOH(IMKTHOTO TOBEICHUS.

KoHpaukTel 601p1IMX COLMATbHBIX TPYIII.

IIporuo3upoBaHue KOHIIUKTA.

MenunaropctBo. HeoOX0oauMOCTh ydacTusi MequaTopa B KOHQIIUKTE.

Konuenuus nenpuBaiu.

OCOoOEHHOCTH M XapaKTEPUCTHKA CTAJUU 3aBEPIICHUS KOH(IINKTA.
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Ilepeuensv ouenounvlx cpeocme no OucCUuUnIUHe

Ipunooicenue 2
K paboueil npozpamme

IFOIIIECTOCA.

«Kongpnuxmonozua»
HaunmenoBanue
No Kparkas xapakTepucTHKa OL[EeHOYHOTO [TpencraBienue oneHoOY-
OLIEHOYHOTO Cpeji-
oC CpeacTBa Horo cpenctBa B ®OC
CTBa
[IpobieMHOe 3aaHue, B KOTOPOM 00ydYaro-
. eMycCsl TIpeasIaraloT OCMBICIUTD PeallbH .
Keiic-3anaua HHIEMYCS TIpEL P o 3amaHus A1 peleHus Keunc-
1. (K-3) rpodeccnoHaTbHO-OPUEHTUPOBAHHYIO CUTY- saxaun
AIMIo0, HEOOXOAUMYIO ISl PELICHUs TaHHOU
poOIEeMBI.
[IpoyKT caMOCTOSITENIbHON pabOThl CTYAECHTA,
Toknan MpeICTaBISAIONINI co00i MyOIMYHOE BBICTYII-
) COO6H_[6HI’/Ie MeHWe IO TPEICTABICHUIO IOJNyYSHHBIX pe- Temsb1 1oKII10B,
' ite) 3YIbTaTOB PEUICHUS OMpPEIEICHHON Yy4yeOHO- coo0IeHui
MPaKTUYECKOH,  y4eOHO-HCCIIe0BATELCKOM
WJIM HayYHOU TEMBI
CpencTBO KOHTpOJISI, OpPraHM30BaHHOE Kak
crienManbHas Oecela IEIaroru4eckoro pa-
YcTHbIN onpoc cobe- DOTHUKA ¢ 00ydaroluMcsl Ha TeMbl, CBSI3aH- Bompocsr o
3. Cell0BaHME, HBIC C M3y4aeMOW AMCUMIUIMHOW, W pacCyd- | TeMam/pasaesiaM JUCIH-
(YO) TaHHOE Ha BBISICHEHHE 00beMa 3HaHUi o0yua- TUTUHBI
FOIIETOCS TI0 ONPEACIICHHOMY pa3zely, TeMe,
mpoGyeMe U T.10.
Cucrema CTaHIAPTU3UPOBAHHBIX 3aJaHUM,
Tecr MO3BOJISIONIAS aBTOMATH3HPOBATH TPOIIE .
4, Hl vp va Py ®OH/1 TECTOBBIX 3aJIlaHUH
(T) M3MEpEeHUsl YpOBHsI 3HAaHUM M yMeHU 00yda-
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[Ipunoxenne 3

CprKTypa U COACPKaAaHUEC TNCHUIIINHBI «KOH(I)J]I/IKTOJIOI‘I/IH» IO HAIIPaBJICHUIO ITOATO0TOBKH

20.03.01 «Texnocdepnasi 6e3onacHocTb» (0akanaBp), ounas ¢popma, nadop 2022 roxa

Buabl yueOHoi padoThl,

N Dopmbl
o < BKJIIOYAsl CAMOCTOSATEJIbHYI0 Buasbl camocrosiTe/ibHON padoThI ATTeCTa-
Ne 5 z & padoTy CTYeHTOB, CTYIEHTOB
Paznea S % 3 U TPY/1I0€MKOCTh B Yacax i
n/n 3 = § Hoknan/ | fo
I/C | Jla6 | CPC | KCP | K.P. | KL | PTP | Mpesenta- (TI)’ 3|3
11046
Tema 1. CraHOBJICHHE KOHDIUKTOIIO-
1 | THM Kak Hay4YHO-TIPUKJIAJHOH OT- 5 1-
paciu 3HaHuA. COBpPEMEHHBIE KOH-
LeNUUU KOH(IMKTA.
Tema 2. @yHKIIH KOHDIUKTA, UX TIO-
2. | 3UTMBHBIC W HEraTUBHBIC MpOsBIEC- | 5 3-4
HUSL.
Tema 3. UcTouHMKH, OOBEKTUBHBIE H
3 CyObEKTHUBHBIE MPHUYUHBI BO3HUKHO- 5 56
" | BeHHs KOH(JIMKTHBIX CUTyallui B CO-
UaJILHON cdepe.
4. | Tema 4. Tunonorus KOHQIUKTOB 5 7-8
Tema 5. MortuBauus KOH(MIUKTHO-
5. | cTM, B3aUMOCBSI3b KOH(IMKTOB U | 5 9-10
CTPECCOBBIX COCTOSTHHIA.
6 Tema 6. CtpykTypa, ¢a3sl U cTaauu 5 11-12
pa3BUTHsI KOH(DIIMKTA.
7 Tema 7. Metoapl npenynpexaeHus u 5 13-14
yperynupoBaHusi KOH(IUKTOB.
Tema 8. Ctunu KOH(IUKTHOTO TIOBE-
8 | meHus M crocoObl pa3pelieHuss KoH- | 5 15-16

(bIIMKTOB.
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Tema 9. CoumanbHOE€ HapPTHEPCTBO
Kak (hopma cOTpyJHUYECTBA B pellie-
HUU TPOOJIEM COIHAIEHO-IKOHOMH-

9 17 3
YECKOr0 Pa3BUTHUS U MpoduiIaKTUKE
KOH()JIMKTOB B 00JIACTH TPYIOBBIX OT-
HOILICHHH.
Tema 10. Posap mpeanpuHuMaresne,
10 | pykoBoauTENel M MEHEIKEPOB B 18 3
yIpaBICHUN KOH(PIUKTAMH.
®opma aTTecTAIUHN
Bcero yacoB nmo qucuuIInHe 54
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