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Hean, 3a0aum ¥ IVIaHUPYeMbIe Pe3yJIbTAThI 00y4eHHs 110 AUCHUILIHHE

I_Ie.]'lb H3YyYCHUA TUCHUNIIJIHHDBI:

dopmupoBaHne y OOYYalOMIMXCS aJEKBAaTHOTO TIPEJCTABICHUS O BO3MOXKHOCTSIX
MPAKTUYECKOTO TMPUMEHEHUS OCHOBHBIX IOJIOKEHHH TICHXOJOTHHM JIMYHOCTH U
COIMAJBHOM TICUXOJIOTHH B cepe OOLIEHUS W MEKIMYHOCTHOTO B3aMMOJCHCTBHS B
KOH(IMKTHOW CUTYyaIlHH.

33113'—[1/1 H3YyYCHUA TUCHUIIJIHHBI:

OBJIA/ICHUE TEOPETHUYECKUMH OCHOBAaMH KypCa, PAaCKPHITHE UX CYITHOCTH, QYHKIHMHA U
poiiM, a TaK)Ke€ OCBOEHHE BO3MOYKHOCTEH LEJICHAIIPABICHHOTO MCIOIb30BaHUSA Ha
IIPaKTHUKE;

OBJIa/ICHUE KOHKPETHBIMH 3HAHUSMU B 00JIACTH KOH(MIMKTOIOTUH, OCBOCHHUE CTPYKTYPBI
U BO3MOXHOCTEH CHUCTEMHOr0 M IMPHUKIAAHOTO obecriedeHus: 3PQPEeKTUBHON pabOThI €
JIIOIBMU;

IPEJCTAaBICHUE POJIM U CYIIHOCTU KOH(IUKTA, MOJyYEHHE 3HAHUH O KOH(IMKTOIOTUU
KaKk KOMIUIEKCHOM  HAay4HO-HCCJIENOBATEIBCKOM  HANPABICHHH, O  IPOLECCE
KOH(UIMKTHOTO B3aMMO/ICHCTBHSI B COBPEMEHHOM OOIIECTBE, 00 HCTOYHHKE U CyOBEKTax
KOH(JIMKTA, O TIICUXOJOTMYECKOM pa3pelIeHUH pa3jIMdyHOTO pojia KOH(IIMKTHBIX
CUTYyallUi, O CIIOCOOHOCTH UX CBOEBPEMEHHOT'O YPEeryJIUpPOBaHUS;

nproOpeTeHne MPAKTUIECKUX HABBIKOB PA0OTHI B YCIOBHUAX KOH(MIMKTHBIX CUTYallui U
UX YCTPaHEHUS.

OOyuenne mno jguctuminHe «KoHpiuMKTONMOTHMS» HampaBleHO Ha (OPMHPOBAHUE
y 00y4aroLIUXCs CIAeIYIOINX KOMIETEHIH:

Koa n HaumeHoBaHue NuaukaTopbl 10CTHKEHUS
KOMIIeTeH Ui KOMIEeTeHI[UH
VYK-5. CnocobeH BocipuHUMAaTh NVYK-5.1. Ananuzupyer u UHTEpIpeTUpyeT
MEXKYJIbTYpHOE Pa3HOOOpa3ue o0IIecTBa B COOBITHUS, COBPEMEHHOE COCTOSIHUE
COLMAIBHO-UCTOPHUUECKOM, DTHYECKOM U oOuiecTBa, MPOSIBIEHUS €T0 MEKKYJIbTYPHOTO
¢dm10copcKOM KOHTEKCTax pa3Ho0Opa3us B COLUANTBHO-UCTOPHUECKOM,

ATHUYECKOM U PUIOCOPCKOM KOHTEKCTaxX
NVYK-5.2. Oco3Haer cucremy
00111€4eI0BEYECKUX LIEHHOCTEHN, [IOHUMAET
3HAUEHUE NI pa3BUTHS LIMBWIN3ALNN
HCTOPUYECKOTO HACIeIusl U
COLIMOKYJIBTYPHBIX TPAJAULIUN PA3INIHBIX
COLIMAJIbHBIX TPYIII, 3THOCOB U KOH(eccHil, a
TaKKe MUPOBBIX PENUTHNA, PHUITIOCOPCKUX U
TUYECKHUX YUYCHHUU

NVYK-5.3. B3auMoaelcTByeT C JI0bMU C
YUETOM COILIMOKYJIBTYPHBIX OCOOCHHOCTEH B
LEJSIX YCIEUTHOTO BBIOJIHEHUS
npoecCHOHANBHBIX 3a]1a4 ¥ COLIMATIbHOM
WHTErpauu

2.

MecT0 THCUMIVIMHBI B CTPYKTYpPe 00pa30BaTeIbHOM MPOrpaMMbl

Huctunmuna  «KoHGIMKTONMOTH»» OTHOCHTCS K (aKyJbTaTUBHOM YacTH. OOpa30BaTEIbHOU
nporpammbl  «KOMIIBIOTEpHOE TMPOEKTUPOBAHWE OOOPYNOBAaHMS W TPOU3BOJICTBY HAIPABICHHS
O COBepIICHCTBOBAHNH HOPMATHBHOTO U YI€OHO-METOAMIECKOTO oOeceueHrss 00pa3oBaTeIbHOTO mpoliecca
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15.03.05 KoOHCTpYKTOPCKO-TEXHOJIOTHYECKOE 00€CIeYeHre MAIIMHOCTPOUTEIbHBIX MPOU3BOJICTB,
KBaTHUKaIus (CTEIIeHb) — OaKaiaBp.
OcBoenue aucuuiUMHbl «KOHMIMKTONOTHI»»Y B 5-M ceMecTpe HEOOXOIUMO ISl MOCIIEAYIONIETO
ocBoeHus AuciuItuH «[IpoekTHas nesITenbHOCTDY.

3. CTpyKTypa U coepKaHue TUCUUILINHBI

OO01mmas TpyA0eMKOCTh JUCIUTUIMHBI COCTaBISAEeT 1 3a4eTHRIX equHUIIBI (36 4acoB).

3.1 Buabl yueOHOii padoThI U TPYA0EMKOCTD

3.1.1. OuHo-3a04yHas popMa oOyueHus

Ne . KoauuecTBo CemecTpnl
Bup yuyeoHoii padoTbl
n/n 4acoB S
1 | AyanTopHble 3aHATHS 54 54
B ToMm unce:
1.1 | Jlekuun 36 36
1.2 | CemuHapcKue/IpakKTHYCCKUE 3aHITH 18 18
1.3 | JJabopaTopHbIe 3aHATHS - -
2 | CamocTosiTesibHasi padoTa 18 18
B Tom unce:
2.1 | Tect, KOHTpOJIbHAS pabOTa
3 | IlpoMe:kyTOUYHasI aTTeCTAIUS
3adet/nud.3a4eT/7K3aMeH 3ayer 3a4er
Hroro 72 72
3.2 TeMaTnyecKHH IUIAH U3YyYeHUS U CIUILIHHBI
3.2.1. Ounas dpopma oOyueHUst
TpyroeMkocTh, 4ac
AynuTopHasi padora
C
aMocT
Ne Pa3neanl/TeMbl eMUHap 5
sTe
n/n AUCUMILINHBI ckue/ | 200PAT| paKiy osTe
cero | exuu | . | OPHbIE| Heckasd| bHas
u p 3aHATH | moAro | pador
YecKue
S TOBKa a
3aHATHS
1.1 | CraHoBieHHE KOH(QIUKTOJIOTHH Kak 8 4 2 2
HAyYHO-TIPUKIIAJHON OTpaciIy 3HAHUS.
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TpynoemkocTb, yac
AynuTopHas padora
C
Ne Pa3nesbl/Tembl eMuHap amoct
n/n AMCUMILINHBI ckue/ abopar| pakTu | onTen
cero | exuu OpHbIE | Yeckasi| bHas
u MPAKTH ) gt | mozro | paGor
YEeCKHe
3aHATHS & TOBKA 2
12 | Oysknun KOH(IIHKTA, 179 8 4 2 2
IO3UTUBHBIE 151 HETaTUBHBIC
MIPOSIBJICHUS
1.3 | UcTrouHuku, 00BEKTHUBHEIE 51 8 4 2 2
CyObEKTHUBHBIC PUYHHBI
BO3HUKHOBCHUS KOH(JIMKTHBIX
CUTYallui B cCOMaIbHOU cdhepe
1.4 | Tunonorus KOHQIMKTOB 8 4 2 2
1.5 | MoruBauus KOH(IJIMKTHOCTH, 8 4 2 2
B3aMMOCBSI3b KOH(JINKTOB u
CTPECCOBBIX COCTOSIHUH..
1.6 | Ctpykrypa, ¢a3bl U cTaAuu pPa3BUTHS 8 4 2 2
KOH(JIMKTA.
1.7 | Mertonsl MpeIynpexACHUS u 7 3 2 2
yperyiIupoBaHusi KOH(IMKTOB
1.8 | Crumm KOH(MJIMKTHOTO TOBEACHUS U 7 3 2 2
croco0bl pa3penieHusi KOH(IMKTOB.
1.9 | CommasibHOE TApPTHEPCTBO Kak ¢opma 5 3 1 1
COTPY/ZHHUYECTBA B PELICHUM MPOOsIeM
COIIMATEHO-9KOHOMHYECKOTO Pa3BUTHS
U TOpopUIAKTHKE KOH(MIMKTOB B
00JIaCTH TPYJOBBIX OTHOIIICHUM.
1.10 | Ponp IIpeAIPUHUMATENEH, 5 3 1 1
pyKOBOIUTENEHi W MEHEeIKEpOB B
ynpaBJIeHUU KOH(IMKTAMHU.
Hroro | 72 36 18 18

3.3  CopepxaHue TMCHUTITUHBI

Tema 1. Cmanosnenue KOHGIUKMON02UU KAK HAYYHO-NPUKIAOHOU OMPACTU 3HAHUSL.

CoBpemeHHbIE KOHILIETINH KOH(JIMKTA. [Ipennoceinku dbopmupoBaHus
KOH(JIMKTOJNOTHYECKUX UAEH. XapaKTepUCTHKAa OCHOBHBIX JTalloOB pa3BUTUS 3apyOexHON
KoH(uuKkToNMOrNH. [leproan3anus UCTOPUM OTEUECTBEHHOM KoHpmukToioruu. KoHdmukromorus
KaK Hay4Hasl JUCIUIUIMHA U €€ MECTO B cucTeMe Hayk. Poib KOH(IUKTa B TEOPUSAX COILMAIBHOTO
u3MeHeHHs. Pa3BuTre KOHPIMKTOIOTHYECKOM MapaurMbl.

Tema 2. CDyHKI/;I/lu KOHQleuKma, UX nO3UmMueEHble U HecamueHbvle NpPos6leHUA
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[Tonstne xoudumkra. Ero ocHoBHble cocraBnsiomue. OCHOBHbIE (GYHKIUH KOH(IMKTA.
KonrponbHas, crabunu3anvoHHAs, WHHOBAIMOHHAs, HWH(OpMaTHBHAs (CUTHAIM3HPYIOIIAS U
KOMMYHUKaTHBHAs),  WHTETPAaTHBHAs, KOHCTPYKTHBHAs, CHTHAJbHAs, JAMAarHOCTHUYECKAsd,
BOCCTaHOBUTEJIbHAS, 30HAUPYIONIAs U PEryIsTUBHAS GYHKIUU. DPPEKT rpynmnoBoro GaBOpUTH3MA.

Tema 3. Hcmounuku, ob6vekmusHvle U CyObeKmugHbvle NPUYUHBL B03HUKHOBEHUSL
KOH@IUKMHBIX CUMyayuii 8 COYUanbHol cgepe

@dakTophl MOBeACHUs yelloBeka. ['pynmoBble uHTepechl u uenu. Kiaccudukauus npuuuH
BO3HUKHOBEHUS! KOH(IUKTOB. OOBEKTHBHBIC, OPraHMW3aLMOHHO-YIPABICHYECKHE, COLUAIBHO-
NICUXOJIOTHYECKHE U JIMYHOCTHBIE MNpUYHMHBL. PecypcHas, uH(}oOpMalnMOHHAs, [EIOCTHas,
CTPYKTypHasi 1 KOMMYHHUKATUBHAs (ITOBEJACHUYECKAS) TPYIIIBI 00BEKTUBHBIX MPUINH BOZHUKHOBEHUS
KOH(GIUKTOB. Buibl cyObeKTUBHBIX IPUYUH BOZHUKHOBEHUSI KOH(IUKTOB.

Tema 4. Tunonoeus Kongauxmos.

OcHoBanus kiaccupukauun KoHQIuKTOB. basucHas knaccudukanus no A.Sl. AHIyNoOBY,
AN. Hlununosy. [logxone! k knaccuduxanuu I'. bucno, M. Jloity, P. @umepa u ap. Tunonorus H.
Cwmemsepa. Knaccudukanus koHQIMKTOB: -0 chepam MpOsBICHUS; -110 MacIiTabaM, JUIMTEIbHOCTH
Y HaNPSDKEHHOCTH;, -1I0 CyObeKTaM KOH(DIMKTHOTO B3aUMOICHCTBUS; ~110 IPEIMETY KOH(IUKTA; -0
VUCTOYHUKAM M IPUYMHAM BO3HUKHOBEHMS; -1I0 KOMMYHUKATUBHON HaIIPaBJIEHHOCTH; -IIO
COIMATILHBIM TTOCIIEACTBHAM; -110 JOPMaM M CTETICHH CTOJKHOBEHUS; -TI0 CIIoco0aM U MacmiTadbam
YPEeryJupOoBaHUs.

Tema 5. Momusayus koH1uKMHOCMU, 83AUMOCEA3b KOHQIUKMOB U CIPECCOBbIX
COCMOsAHULL..

MoTtuBanronHbie OCHOBbI KOHGuKTa: kKoHuenuus K.JIeBuna. JlecTpyKTHBHAsT MOTHBAIIHS
koH(pukTa. HemponyktuBHas motuBanusa KoHGukTa. KOHCTpyKTHBHAasS MOTHUBAIMs KOH(IUKTA.
Kougnuktaeie moTpeOHOCTH. J[MarHOCTUYECKUE METOJBI MCCIICIOBAaHUS MOTHBAIUU KOH(DIUKTA
(mporpamma HaOmoneHusi, mMetoauka «llenHocTHble opueHTarmu» M. Pokuua, metomuka «Q-
COPTUPOBKA», MIPOCKTHUBHAs MeToanKa «He3zakoHueHHbIe mpeyiokeHus» u Ap.). CTpecc: MoHsTHE,
CHMIITOMBI, IPUYUHBI BOSHUKHOBEHUSA. DAKTOPBI CTPECCOBOTO PUCKA.

Tema 6. Cmpyxmypa, ¢pazvl u cmaouu pazeumus KOHGIUKmMA.

CrpykTypHast M IpoleccyalbHas MOAETN onucaHus KoHguukra. CTpyKTypa KOHQIMKTA:
peaMeT, 00bEKThl, CyObEeKThl KOHQIIMKTA, €r0 MUKPO- U Makpocpena, CyObeKTUBHOE BOCIPUATHE
KOH(JIMKTA, €r0 JIMYHOCTHBIE 3JIEMEHTHl M ICHUXOJIOTHYECKHe KOMIOHEHThl. Da3bl KOH(IUKTA:
HayajbpHasi, 3CKajanus, MUK KOHQuMKTa W ¢aza cnaaa. Cragun KOH(IMKTA: BO3HUKHOBEHHE
KOH(QJIMKTHOW CHUTyallud, KOH(QUIMKTHOE B3auMOJIeiicTBHE, 3aBeplieHue (TpaHcopmaius)
KOH()JIMKTA.

Tema 7. Memoowr npedynpesicoenus u ype2yiuposanus KOHGIUKMOS.

[To3uTHBHBIE BO3MOXHOCTH MACCHUBHBIX KOHQIMKTHBIX cTpaTeruit; [loHsTHE KOHQIMKTHOI
TEXHOJIOTUH, €€ KOMIOHEeHThl. MHCcTuTynmanu3anus KoH(GIMKTa U UCIOIb30BAHUE HOPMATHBHBIX
MEXaHHU3MOB MPH MPeAyNpexAeHUH KOHGIUKTOB. AAMCIUILTMHAPHBIN, T-rpynmnoBoii, npobieMHo-
OPUEHTHUPOBAHHBIA MOJXOA K YpPEryJlMpOBaHUIO KOHQUIMKTOB. ['pakgaHckas IUIUIOMAaTUs U
«JIMTIJIOMAaTHsl BTOPOTO IMyTH» Kak crocoObl pa3pelieHus: KOoHQIHUKTA.

Tema 8. Cmunu xongruxkmuozo nosedenust u cnocoodwl paspeutenusi KOHPIUKMOS.

OcHOBHbBIE CTHJIM TIOBEJEHUS B KOH(IMKTHOM CHUTyalMd: KOHKypeHIUs (KoH(ppoHTauus),
YKJIOHEHHE, MPHUCIIOCOOIeHNEe, COTPYIHUYECTBO, KOMIpoMHUce. TakTuka u3deraHus KOH(IUKTa U
MeTo Hacunus. CruioBoe nojaBieHne KOHQINKTA.
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Tema 9. Coyuanvrnoe napmuepcmeo kax gpopma compyoHuuecmaa 8 peuenuu npooem
COYUANBLHO-IKOHOMULECKO20 PA38UMUSL U NPOPUIAKMUKE KOHDAUKIMOE 8 001acmu mpPyO08bLX
omHouleHu.

CoruanbHOe MapTHEPCTBO Kak (opma COTPYTHUYECTBA B PEHICHHH MPOOJIEM COIHAIBHO-
9KOHOMHYECKOTO Pa3BUTHUA M MPOQWIAKTUKE KOH(MDIMKTOB B OO0JACTH TPYIOBBIX OTHOIICHHI.
[Tonstue commanbHOro mapTHepcTBa. ConepkaHue COLMANBHOTO MmapTHepcTBa. llpeamer
COLMAILHOTO TapTHepcTBa. [IpeaMer TpyaoBbIX KOHMIUKTOB. Posib mpodcoro30B B pa3pelieHun u
npoMIAKTUKE TPYIOBBIX KOHPINKTOB. OYHKINU KOJUIEKTUBHBIX COTJIAILICHHUHA U JIOTOBOPOB.

Tema 10. Porv npeonpunumameneii, pykogooumeneu u MeHeo*cepos 8 YNPAasieHuU
KOHGhIuKmamu.

Ponp corpynnukoB cimyxObl 1mo pabore ¢ mepcoHaioM, (GOpPMAIBHBIX M HE(OPMAaTbHBIX
JUIIEPOB B DPa3pEIICHUH MEXKIMYHOCTHBIX KOH(IUKTOB. CTHIIM PYKOBOJACTBA B KOH(DIUKTHOU
cutyauun. BiacTe MeHekepa W aBTOPUTET JIMAEpa B ynpaBieHWH KoH(uukramu. IloctpoeHue
CHCTEMBI ympaBieHusi KoHumkramu. «Komekc aenoBoil 3THKW» Kak MHCTPYMEHT YIPaBICHUS
TUIOBBIMH KOH(JIMKTaMH MHTepecoB. Paszpenienne KOH(IMKTOB ¢ KIMEHTAMU M MAapTHEPAMH IO
omsHecy. «Koaekc moBeneHus: B KOH(IUKTE.

3.4  TemaTnka ceMMHAPCKUX/MPAKTHYECKHUX U JIA0OPATOPHBIX 3aHATHI

3.4.1. Cemunapckue/mpakTuyeckme 3aHATHS

Tema 1. [Ipeamer u MeTo1 KOHQIMKTOIOTUU

Tema 2 I'ene3uc npencraBieHuil 0 KOHOIUKTE

Tema 3 KoHQIHKT Kak sSBIEHUE COLMAIIBHON KU3HU

Tema 4 KoH(muKTHI B pa3HbIX cdepax olmiecTBa

Tema 5 Metobl KOHQIUKTOIOTUN

Tema 6 Teopernueckue HanpaBIEHUS UCCIEN0BAaHUS U IPAKTUYECKAs AEATEIBHOCTD 110
YPETyJIMPOBaHUIO KOH(MIUKTOB

3.5 TemaTuka KypcoBBIX IPOEKTOB (KYPCOBBIX PatoT)
He mpenycmorpensl

4, YueOHO-MeTOoAM4YeCcKOe U MHPOPMALIHOHHOE o0ecriedyeHne
4.1 Hopmatusubie 1oKyMeHTbI 1 [OCTsb1

He npenycmotrpensl

4.2  OcHoBHas JuTeparypa

1. Kongmukromorus / mox pen. B.I1. Parnukosa. — 3-e u3g., mepepab. u jgor. — Mocksa:
HOuutu-Jlana, 2015. — 543 c.: Tabmn., rpad, un, cxemsl. — (30510TON (HOHA POCCUHUCKUX YIEOHUKOB).
— Pexum nocryna: mo moamucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393
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http://biblioclub.ru/index.php?page=book&id=115393

(mara obpamenus: 16.10.2019). — bubnuorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — Tekcr:
JJIEKTPOHHBIN.

2. 3enenkoB, M.IO. Kordmukronorus / M.YO. 3enenkoB. — Mocksa: M3nareabcko-ToproBas
kopropanus «JlamkoB u K%, 2015. — 324 c.: Tabn. — (YueOnble u3ganus Uisi 0akaaaBpoB). —
Pexxum noctyna: o moanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906
(mata obparmienus: 16.10.2019). — bubnuorp. B k. — ISBN 978-5-394-01918-0. — Teker :
3JIEKTPOHHBIMN.

4.3  JlonmoJHUTeJbHAsI JUTepaTypa

1. Kunemamkuna T.H. Kordnukronorus: conuanpabie koHGHUKTH / T.H. Kunsmarmkuna. —
2-e u3f., nepepad. u gom. — Mocksa : FOuuTn-/lana, 2015. — 287 c. — Pexxum noctyma: Mo moAmnucKe.
— URL: http://biblioclub.ru/index.php?page=book&id=115392 (nara obpamenus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 31eKTpOHHBIH.

2. Kondmukronorus / coct. C.}O. Banona, C.B. IlonoBa; MunucrepcTBo o0pa3oBaHus 1
Hayku Poccuiickoit ®enepaunn, OenepaibHoe rocyJapCTBEHHOE aBBTOHOMHOE 00pa30BaTeIbHOE
yupekaeHue BbICIIEro npodeccuonanbHoro oopaszonanus «Cepepo-Kapkasckuil penepanbHblii
yHuBepcuret». — CtaBponois: CKOY, 2015. — 176 c.: un. — Pexxum goctyna: 1no noJinmcke. —
URL.: http://biblioclub.ru/index.php?page=book&id=458026 (nata oopamienus: 16.10.2019). —
bubmuorp. B kH. — ISBN 978-5-9296-0776-9. — Tekct: 21eKTpOHHBIH.

4.4  DiaekTpoHHbIe 00pa3oBaTe/bHbIE Pecypchl

He npenycmorpeno

45 JluleH3MOHHOE M  CBODOOJHO  pacnpocTpaHsieMoe MPOrpaMMHOe
o0ecreueHune

He npenycmorpeno

46  CoBpemenHble npodeccuoHaIbHbIEe 0a3bl JAHHBIX U UHPOPMAIMOHHBbIE
CIIPABOYHbIE CHCTEMbI
5. 1. http://www.hrm.ru Uuarepuer-nopran HRM.RU (HR-MenemxmeHT)
. 2. http://www.hr-ru.com NuTeprer-nopran HRRU-Ynpasienue nepconanom
. 3. http://www.rcg-moscow.ru Bior o pabote u kapbepe

4. http://www.top-personal.ru MutepueT-KypHan «YpaBieHne IePCOHATOM»
5. www.kdelo.ru UaTeprer-xxypran «KagpoBoe nemno»
0. 6. http://www.grandars.ru/college/biznes/ utepHeT-poeKT « DHIMKIONEIMS SKOHOMHCTaY

6
7
8
9
1

O COBEpIICHCTBOBAHMH HOPMATHBHOTO U y4eOHO-METOANYECKOTO 0OecreueHnst 00pa30BaTeNbHOTO MpoLecca
Hcn.: T.C. Jleyxuna
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11. MarepuajbHO-TeXHHYECKOE OOecredeHmne

AymuTopuu, OCHalleHHbIE y4eOHOW MeOeNbl0 M TIEPEHOCHBIM  (CTaIllMOHAPHBIM)
MYJIbTUMEANHHBIM KOMIUIEKCOM (TIPOEKTOP, HOYTOYK (KOMITBIOTED)).

12. MeToauyeckue peKOMeHIANUN

12.1 MeTtoauyeckue peKOMeHAANNH JJIsl IPENoIaBaTeIsl 10 OPraHu3alun
00y4eHus1

OCHOBHBIM Tpe6OBaHI/IeM K I[IpCnogaBaHuIO JUCHUIIIIWHBI ABJIACTCA TBOpquKHﬁ, HpO6J’ICMHO-
III/IaJIOI‘OBHﬁ I/IHTepaKTI/IBHI)If/'I noaxona, HOSBOJISIIOHII/Iﬁ IMOBBICUTH UHTCPEC CTYACHTOB K
COACPIKAHUTO yqe6Hor0 Marcpuaiia.

OcHoBHas (opMa U3ydeHUs M 3aKpEIUICHHUs 3HaHUH [0 ATON JUCLUIUIMHE — JIGKLIMOHHAS U
npaktauyeckas. [IpernogaBarens AOMKEH MOCIENOBATENIBHO MPOYUTATH CTYyACHTAM PsAJ JIEKLIHH, B
X0J€ KOTOPBIX CJENYyET COCPEJOTOYNTH BHUMAHUE HA KIIOYEBBIX MOMEHTaX KOHKPETHOIO
TEOPETUYECKOI0 MaTepualla, a TakKe OpraHU30BaTb IPOBEJCHHE NPAKTUYECKUX 3aHATUN TaKUM
o0pa3oM, 4YTOObI aKTHMBM3MPOBATh MBIIUICHUE CTYIEHTOB, CTUMYJIUPOBATH CaMOCTOSITEIbHOE
U3BJIEYEHHE UMHU HEOOX0IUMOM MH(GOPMAIIMU U3 PA3IUYHBIX UCTOUHUKOB, CPAaBHUTENIbHBIN aHaIN3
METO/IOB pEIlIEHU, COMOCTaBICHUE MONyUYEHHBIX PE3yJIbTAaTOB, (POPMYIHUPOBKY U apryMEHTALUI0
COOCTBEHHBIX B3IJISIIOB HA MHOTHE CITIOPHBIE TPOOJIEMBI.

OcHOBY y4eOHBIX 3aHATHH MO JUCIHMIUIMHE COCTaBISIOT JeKUuuu. B mpouecce oOyueHus
CTYJEHTOB HMCHOJb3YIOTCS PAa3JIMYHbIE BUbI YUEOHBIX 3aHATUHN (ayJUTOPHBIX U BHEAYIUTOPHBIX):
JeKIMH, CEeMHUHAPCKUe 3aHATHs, KOHCYJNbTalMu W T.1. Ha mepBoMm 3aHATHUM MO JaHHON y4yeOHOU
JUCIUIINHE HE00X0IMMO O3HAKOMUTD CTYEHTOB C MOPSIIKOM €€ U3yUeHUsl, PACKPBITh MECTO U POJIb
JUCLUIUIMHBL B CUCTEME HayK, €€ MPaKTUYecKoe 3HAaueHHue, JIOBECTH /0 CTYAEHTOB TpeOoBaHUs
KadeIpsl, OTBETUTH Ha BOIIPOCHI.

[Ipyn moAroToBke K JEKUIMOHHBIM 3aHATHAM 1O Kypcy «KoH@uukTOiIOrHsS» HE00XO0IUMO
[IPOAyMaTh IUIAH €ro IPOBEIEHHUs, COAEpKAHUE BCTYNMUTEIBHONW, OCHOBHOM M 3aKIHOYUTEIBHOU
YacTH JIEKI[UU, 03HAKOMUTHCSI C HOBUHKAaMU Y4eOHOM U METOMYECKOM JINTEepaTyphl, MyOIUKaLUIMU
[IEPUOJUYECKON II€YaTH M0 TeME JIEKIMOHHOIO 3aHATHs, OINPENCIUTh CPEACTBA MaTepHabHO-
TEXHUUYECKOT0 00ecnevyeHHsl JIEKIIMOHHOTO 3aHATHS U MOPSI0K UX UCIOJIb30BaHUS B XOJ€ YTEHUS
JEeKIUH. Y TOYHUTH IUIAH [IPOBEACHUS IIPAKTUYECKOIO 3aHATHUS 110 TEME JICKIUH.

B XO[4€ JICKIIMOHHOI'O 3aHATUA HNPCIOAABATCIIb JOJIKCH HA3BaThb TECMY, qu6HLIC BOIIPOCHI,
O3HAKOMUTDH CTYJACHTOB C IICPCUYHEM OCHOBHOH M HOHOJ’IHI/ITGJ'IBHOﬁ JIUTEPATYPHI 110 TEME 3aHATHA.

Bo BCTyHI/ITCJ'IBHOf/'I qacTu JICKIHNH 000CHOBaTb MECTO H POJib I/ISY‘IaCMOﬁ TCMEBI B yqeGHoﬁ
JUCHUIINIMHE, PACKPBITh €€ IPAKTHUYCCKOC 3HAYCHHUC. Ecou uwnraercs He nepsasa JICKIUA, TO
HCO6XO,Z[I/IMO YBA3AaTh €€ TEMY C npenbmymei/'l, HC Hapylas JIOTUKU U3JIOKCHU yLIC6HOl"O MaTcpuajia.

O COBEpIICHCTBOBAHMH HOPMATHBHOTO U y4eOHO-METOANYECKOTO 0OecreueHnst 00pa30BaTeNbHOTO MpoLecca
Hcn.: T.C. Jleyxuna
NJ1 2098248
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Jlexuutio crnegyer HauYMHATh, TOJIBKO YETKO 0003HAUYMB €€ XapakTep, TEMy U KPYr TeX BOIPOCOB,
KOTOpBIE B €€ xoJ1e OyIyT pacCMOTPEHBI.

B ocHOBHOIl 4YacTH JEKIMH CJIEQyeT pPacKphIBaTh COJAEp)KaHHE Y4YeOHBIX BOIPOCOB,
AKLICHTUPOBATh BHHUMAHUE CTYICHTOB Ha OCHOBHBIX KaTeropusx, SBICHUSAX W IpoLEccax,
OCOOEHHOCTSIX UX MPOTEKAaHUs. PacKpbIBaTh CYIIHOCTb U COACPKAHHUE PA3IMUHBIX TOUYEK 3PEHUS U
Hay4YHbIX IIOAXOJOB K OOBSCHEHHIO TeX WIM UHBIX sBIeHUH u mpoueccoB. Crenyer
apryMEHTHPOBAHO OOOCHOBAaTh COOCTBEHHYIO TMO3HUIMIO IO CIIOPHBIM TEOPETUYECKHM BOIPOCAM.
[TpuBoauTe npHUMEpHl. 3alaBaTh MO XOAY HM3JIOKEHUS JICKIMOHHOIO MaTepuanga pUTOPUYECKUE
BOIIPOCHl M CaMOMy JaBaTb Ha HUX OTBET. JTO CIOCOOCTBYET AKTHBM3ALMM MBbICIUTEIbHON
JESATCIIBHOCTH CTYJEHTOB, IIOBBIIICHUI0O MX BHMMAHHA W HHTEpeca K MaTepually JICKIHH, €€
conepxanuto. [IpernonaBaTens JAOKEH PYKOBOAUTH PabOTON CTYAEHTOB IO KOHCIIEKTHPOBAHUIO
JEKIIMOHHOTO MaTrepuasa, NOJYepKUBaTh HEOOXOAMMOCTb OTPAKEHUS B KOHCIEKTaX OCHOBHBIX
IIOJIOKEHUHN U3Y4aeMOM TEMBI.

B 3akimounTepbHOI YacTh JIGKIIMKM HEOOXO0IMMO CHOPMYITUPOBATH OOIIKE BHIBOJIBI IO TEME,
PaCKpBIBAIOIINE COACPKAHUE BCEX BOTIPOCOB, IIOCTABJICHHBIX B JIEKIINU. OOBSIBUTH TUIAH OYEPETHOTO
CEMHHApCKOTO WM J1a0OpaToOpHOrO 3aHsTHSA, JaTh KPaTKUE PEKOMEHIAIMH I10 ITOATOTOBKE
CTYJIEHTOB K CEeMUHapy uiu jabopaTopHoil pabote. OmnpenenanuTs MECTO U BpeMsl KOHCYJIbTAIUU
CTYJZICHTaM, TOXEJIaBIIUM BBICTYIIMTh Ha CEMHHApE C JOKJIalamMHu U pedeparaMu MO aKTyallbHBIM
BOIIPOCaM OOCYXKIaeMOM TEMBI.

HpI/I 9TOM BO BCE€X 4HaACTAX JICKIIUHU HCO6XOI[I/IMO BCCTU AUAJIOr CO CTYACHTAMHM U JaBaTb CTyACHTaM
BO3MOXHOCTb JUCKYTUPOBAThb MCIKIAY CcOo0O0H.

[lenp mpakTHYECKUX 3aHATHH - 00ecreYuTb KOHTPOJIb YCBOEHHUs Y4eOHOro marepuana
CTYJACHTaMH, paclIMpeHHe W YIIyOJeHHe 3HAHWM, MOJTY4YEHHBIX MMM Ha JIEKIMSIX U B XOJe
camocTosTeNbHOM paboThl. [loBbimeHne 3)(PEKTUBHOCTH NPAKTHUECKUX 3aHSATUH JIOCTHIaeTcs
MOCPEJICTBOM CO3/IaHUSI TBOPUECKOW OOCTaHOBKM, PAcCIoJiararollield CTYJEHTOB K BBICKa3bIBAHUIO
COOCTBEHHBIX B3IVISIIOB M CYXJIEHUH 1O OOCYXKJaeMbIM BOIpPOCaM, MEJIaHHWI0 y CTYAECHTOB
nopa0oTaTh y JOCKH MPH PEIICHUH 3a]1ay.

ITocne Ka)kaoro IEKIMOHHOIO ¥ IIPAKTUYECKOI0 3aHATHS CAENIATh COOTBETCTBYIOILYIO 3aIIUCh
B JKypHajax ydeTa IOCEIIaeMOCTH 3aHATUN CTyJIEHTaMH, BBISICHUTH Y CTApOCT y4EOHBIX IpyII
IPUYMHBI OTCYTCTBHUS CTYACHTOB Ha 3aHATHUAX. lIpoBOAUTH TIpynmoBble M HHIUBHIYaJIbHBIC
KOHCYJIbTallUM CTYJEHTOB II0 BOIIPOCaM, BO3HMKAIOIIMM Y CTYACHTOB B XOJI€ MX IOAIOTOBKHM K
TEKyIell U MPOMEKYTOUHOM aTTecTaluu Mo y4eOHOM IUCHMIUIMHE, PEKOMEHJIOBaTh B IOMOIIb
y4eOHbIE U Ipyrue MaTepualbl, a TAKKe CIPAaBOYHYIO JIUTEPATypy.

B neKunoHHBIX MM MPAaKTUYECKUX HEOOXOAMMO BECTH JHUAJIOT CO CTYJIEHTaMH U J1aBaTh CTYJ€HTaM
BO3MOXKHOCTh TUCKYTHPOBATh MEXy COOOA.

[IpenonaBarenb, TPUHUMAKOMINNA 3a4ET WM HK3aMEH, JIMYHO HECET OTBETCTBEHHOCTh 3a
MPAaBUJIBHOCTD BBICTABJIIEHUS OLICHKH.

12.2 MeTtoanuyeckue yKazaHus JJisl 00y4arOmUXCs M0 OCBOEHUIO THCUMILTHHBI

CaMocrtositenbHast paboTa sIBIsIeTCS OJHUM U3 BHJOB TMOJy4YeHHS OOpazoBaHUs
00y4aromuMuUcs ¥ HalpaBjieHa Ha:

U COBEPIIEHCTBOBAHMN HOPMATHBHOTO U YYEOHO-METOJUYECKOTO O0ECHIEUEH S 00PA30BATENBHOTO MTPOLIECCa
Hcn.: T.C. Jleyxuna
NJ1 2098248
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- U3yYEHHE TEOPETUYECKOro MaTepuaja, MOJIrOTOBKY K JIEKIMOHHBIM U CEMHHAPCKUM
(MpaKTUYECKUM) 3aHATUSIM

‘- TIOJITOTOBKY K TECTUPOBAHHIO

*- IOJTOTOBKY K MPOBEPOYHBIM U KOHTPOJIBHBIM padoTaMm.

CamocrosiTenpbHasi paboTa CTYACHTOB NpPEACTABIsICT CO00 BaKHEHIEe 3BEHO Y4eOHOTO
npoiiecca, 0e3 TMPaBWIbHOM OpraHU3aldd  KOTOPOTO OOYYaroONIMiiCs HE MOXET ObITh
BBICOKOKBAJIU(DUITUPOBAHHBIM BBIITYCKHUKOM.

CryneHT JOJIKEH IIOMHUTB, YTO IIPOBOAUTH CAMOCTOSTENIbHBIC 3aHATUS CIEAYET PETYJIIPHO.
OueHp BaXXHO MPUIOKUTh MAaKCUMYM YCWJINH, BOJIM, YTOOBI 3aCTaBUTH ceOs paboTaTh C MOJTHOM
Harpy3KoH C IIepBOro JHS.

He CJICAyeCT OTKJIIaAbIBATb pa60Ty TaKXKC H3-3a Hepa60qero HaCTpOCHUA WKW OTCYTCTBHUA
BIOXHOBCHMNA. HaCTpoeHI/IC HYXHO CO3aaBaTb CaMOMY. Ilonnmanue HGO6XOIH/IMOCTI/I BBITIOJTHCHH A
pa6OTI>I, 3HAHHC LCJIIU, OCMBICIICHUC IICPCIICKTUBLI 6HaFOHpI/I$ITHO BJIMAIOT HA HACTPOCHHUC.

Ka)KI[Hﬁ CTYACHT HOJDKCH CaM IINIaHUPOBATb CBOIO CAMOCTOATCIIBHYIO pa60Ty, Hcxoasa M3
CBOMX BO3MOJKHOCTEH M IIPUOPUTCTOB. 9T0 CTUMYJIHUPYECT BBIIIOJIHCHUC pa6OTBI, cOo30acT boinee
CHOKOfIHYIO O6CTaHOBKy, YTO B UTOI'C INOJIOKUTCIIbHO CKAa3bIBACTCS HAa YCBOCHUHN MaTCpUaja.

BaxHo mosiHee yuecTbh 00CTOSTENHCTBA CBOCH PabOTHI, YSICHUTD, YTO SBISICTCS TJIAaBHBIM Ha
JAHHOM JTare, Kakyl IOCJIeI0BaTeIbHOCTh Pa0OThl BBIOPATh, YTOOBI BHIIOJIHUThH €€ JIydlle U C
HaMMEHBIIMMH 3aTPATaAMHU BPEMEHU U SHEPIUH.

Jist uiogoTBOpHOM pabOThl HEMAJIOBAKHOE 3HAYEHHWE HMMEET OOCTaHOBKA, OpraHU3aIus
pabouero mecta. Hy>xHo 10oO6UTBCs, 4TOOBI MECTO pabOTHI O BO3MOYKHOCTH OBLIO MOCTOSHHBIM.
Pabota Ha mpuBBIYHOM MecTe JieaeT ee 6osee mI0J0TBOpHON. [IpoyKTUBHOCTD pabOTHI 3aBUCHUT OT
MPaBUJIBHOTO YepelOBaHUs TpyAa U OTAbIXa. [lo3TOMy Kakaple yac WM JBa CleayeT AeNaTh
nepepelB Ha 10-15 mMuHyT. BbIXOAHBIE JHM JIydllle HOCBSTUTH AKTUBHOMY OTJIBIXY, 3aHSATHSIM
CIIOPTOM, ITPOTYJIKAMHU Ha CBEKEM BO3AyXeE U T.A. [laxke nepexintoyeHue ¢ OJHOro BUa YMCTBEHHOM
paboThl HAa APYTON MOXKET CIY>KUTh AKTUBHBIM OT/IBIXOM.

CTyneHT JAOKEeH NOMHHUTb, 4YTO B TIpolecce OOydYeHMs BaKHEHIIYI0 pOJb WIPaeT
camocTrosiTeNbHas paboTa ¢ KHUIOW M MHTepHeT-pecypcamu. HayuuThcs paboTaTh C KHUTOM —
Ba)XHEHIIas 3ajada CTyAeHTa. be3 3Toro HaBblka OyJIeT 4pe3BbYANHO TPYAHO H3ydaTh
IPOrpaMMHBIM MaTepHall, U MHOTO BpeMEHHU OyJeT MOoTpaueHo HepaluoHanbHO. Pabora ¢ kHUrOH
CKJIaJIbIBAETCsI M3 YMEHUS 110J100paTh HE0OX0AUMBIE KHUTH, pa300paThCcs B HUX, 3aKOHCIIEKTUPOBATH,
BbIOpaTh I1aBHOE, YCBOUTH U IPUMEHUTH Ha IPAKTHKE.

13. ®oHj OLIEHOYHBIX CPEICTB

13.1 Metoabl KOHTPOJIS U OLIEHNBAHUSA Pe3y/IbTATOB 00yUeHHs

O COBEpIICHCTBOBAHMH HOPMATHBHOTO U y4eOHO-METOANYECKOTO 0OecreueHnst 00pa30BaTeNbHOTO MpoLecca
Hcn.: T.C. Jleyxuna
NJ1 2098248
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[TpomexyTouHas aTrTectanusi o0yyaronuxcs B Gpopme 3au€ra MPOBOAUTCS MO pe3ysibTaTaM
BBITIOJIHEHHUSI BCEX BUIOB Y4EOHOH pPabOThI, MPEJYyCMOTPEHHBIX y4YEOHBIM IUIAHOM MO JAHHOH
JTUCIHUILIAHE (MOIYJI0), IPU 3TOM YUUTBIBAIOTCS PE3YJIbTaThl TEKYIIETO0 KOHTPOJIS yCIIEBAEMOCTH B
TeueHue cemectpa. OIEHKa CTENEHH JOCTIKEHHS OOYyYaloUIMMHCS IUIAHUPYEMBIX DPE3yJIbTaTOB
o0ydeHus MO AUCHUIUIMHE (MOAYJII0) MPOBOAUTCS IMpernojaBaTesieM, BEIYLIUM 3aHATUS 110
JUCLUILINHE (MOIYJII0) METOJIOM 3KCIEPTHOM oLeHKU. [1o uToram npomMexyTouyHO! aTTecTaliy 1o
JUCIUILIMHE (MOMYJIO) BBICTABIISIETCS OLEHKA «3aUTECHO» WUIIM «HE 3auyTeHo». K mpomexyTouHoi
aTTeCTallud JOMYCKAIOTCS TOJBKO CTYJCHTHI, BBINOJHUBIINE BCE BHUABI Y4E€OHOH paboTHI,
pelyCMOTPEeHHbIE paboyeil nporpammoit o aquctuminie « Kondaukronorusy.

Bun pa6OTBI cDO}T)MEI OTUCTHOCTHU U TCKYHICTI'O KOHTPOJIA

Konrtponbnas padora | CpeacTBo MPOBEPKH YMEHHH NPUMEHSTH MOJYYCHHBIC 3HAHUS JUISA
pelIeHus 3a1a4 OIPEACIICHHOIO THIIA 110 TEME WM Pa3ley.

Tect Orenka mpenogaBatens «yI0BJIeTBOPUTEIHHO/XOPOIIO/OTINYHOY, €CIIU
pe3yNbTaT TECTUPOBAHUS MO mKkaje (myHKT 7.2.3) cocraBinser 6omnee 55
%.

13.2 IIkajia 4 KPUTEPUH OLIEHUBAHUS Pe3yJIbTATOB 00y4YeHHUs

7.2.1 Ilkaja onleHUBaHUSI KOHTPOJIbHOM PadoThI

IIIxana oreHNBaHUs Omnucanue

3aureHo OtBerbl naHbl Ha Bce 3afaHuss. CTyIeHT JEMOHCTPUPYET 3HAHUS
TEPMUHOB, yMEHUE  TPaBWIBHO HMX  MPUMEHATh,  CIOCOOEH
aHAIM3UPOBAThH, 0000IIaTh (HaKTUYECKUH U TEOPETUUYECKUN MaTepua,
dbopMynUpyeT KOHKPETHBIC BBIBOJbI, YyCTaHABIWBAET MPUYHUHHO-
CJIEICTBEHHBIE CBSI3U. YMEET apryMEHTHPOBaTh CBOK TOUKY 3PEHHS.
[Ipu »TOoM wMoOryT OBITH JONYIIEHBl HE3HAUYUTETbHBIE OIIUOKH,
HETOYHOCTH IPH BBINOJHEHUH 33/IaHUM.

He 3aureno He Bwimmonneno omHo wnm Oonee 3amanuii. CTyA€HT AEMOHCTPUPYET
HETOYHOE M HEMNOJIHOE€ 3HAaHWE TEPMHUHOB, HE YMEET HMX MPaBWIHHO
MPUMEHSITh, HE CIIOCOOEH aHAIM3UPOBATH COJIEPKAHUE HMCTOPUUYECKUX
JIOKYMEHTOB, 000011aTh, /1eJaTh BBIBOJIBI IS MPABIJIBHOTO OTBETA HA
BOIIPOCHI 33JITaHHM.

O COBEpIICHCTBOBAHMH HOPMATHBHOTO U y4eOHO-METOANYECKOTO 0OecreueHnst 00pa30BaTeNbHOTO MpoLecca
Hcn.: T.C. Jleyxuna
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7.2.2 Ikajga oueHUBAHUA TECTA

Pe3yJIBTaT TCCTUPOBAHUA OLICHUBACTCA I10 HpOL[GHTHOﬁ IIKaJIC OLICHKH.

IITkana oueHUBaHUS Onucanue
3a4TeHo Tect npoiigeH 6onee yem Ha 55%
He 3auTeHo TecT npoiiaen MmeHnee yem Ha 55%

13.3 OueHouHbIE CpeaCcTBA
7.3.1. Texkymuii KOHTPOJIb

7.3.1.1 Illpumepni TecToB no aucuumiaune «KondaukTomorus»
CamoorieHka KOHQIUKTHOCTH
BriOepure B KaXK10M BOIPOCE OJMH M3 TPEX BApUAHTOB oTBeTa. Eciin Ha Kakoii-1mbo Bompoc
BbI HE CMOXKETE HATH OTBETA, TO MPH MOICYETE HAOPAaHHBIX OAJUIOB MIPUCBOITE 3TOMY BOIIPOCY J1BA
OuYKa.

1. IlpeacraBeTe, 4TO B OOMIECTBEHHOM TPAHCIIOPTE HAUMHAETCS criop. YTo BBl peanpumere?

a) n30erar BMEIIUBATHCS B CCOPY;
0) s MOTy BMEIIATKLCS, BCTaTh HA CTOPOHY TMOTEPIICBILIETO, TOTO, KTO MPaB;
B) BCET/Ia BMEIIMBAIOCh M JI0 KOHIIA OTCTAUBAK) CBOIO TOYKY 3PCHUSI.

2. Ha co6panuu Bbl KpUTHKYETE pyKOBOJICTBO 32 JIONYILIEHHbIE OIINOKN?

a) BCerja KpUTHKYIO 3a OIIUOKH;
0) 1a, HO B 3aBUCUMOCTHU OT MOETO JIMYHOT'O OTHOIICHUS K HEMY;
B) HET.

3. Bam HemocpeCTBEHHbIN HaYalbHUK M3JIaraeT CBOM IjIaH paboThl, KOTOPBIA BaM Ka)KeTcs
HepalMOoHANbHBIM. [Ipeanosknure 1 BBl CBOM IIJIaH, KOTOPBIA KayKETCs BaM Jiydie?

a) ecM APYTHe MEHs IMOAepKaT, TO J1a;
0) pazymeercs, s IPEUI0KY CBOH IJIaH;
B) 00IOCh, UTO 32 3TO MEHSI MOT'YT JINILIUTh PEMHUAIIbHBIX.

4. JIrobuTe 1 BBI CIOPUTH CO CBOMMHM KOJIJIETaMU, JPy3bsiMu?

a) TOJIBKO C TEMH, KTO HE OOMIKaeTCs ¥ KOT/ia CIIOPbI HE MOPTAT HAIllM OTHOILICHHUS;
0) 11a, HO TOJIBKO MO MPUHIMITHATIBHBIM, BXKHBIM BOIIPOCAM;
B) 51 CIIOPIO CO BCEMH U I10 JIFOOOMY MOBO/TY.

5. KT0-TO mbITaercs IPOJIC3Th BIICPC/ BaC 0e3 ogcpeau. Bama pcaKknus.

a) IyMaro, 4TO U s HE XYK€ €ro, TOKe MBITal0Ch 00ONTH OUepe/ib;
0) BO3MYI1al0Ch, HO MPO ceOs;
B) OTKPBITO BHICKA3bIBAIO CBOE HETOIOBAHNE.

6. IIpencraBpTe, UTO pacCMaTpUBAETCS MPOEKT, B KOTOPOM €CThb CMEJIbIE WJEH, HO €CTh U
omnOKku. Bel 3HaeTe, 4To OT Bamiero MHeHHs OyneT 3aBUCeTh cyAbOa 3Tol paboTel. Kak BbI
nocrynure?
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a) BBICKaXYCh U O MOJIOKUTEIBHBIX, U 00 OTPUIIATENIbHBIX CTOPOHAX 3TOTO MPOEKTA;

0) BBIIENIO TOJIOKUTENIBHBIE CTOPOHBI MPOEKTa W NPEJIOKY IPENOCTaBUTh aBTOPY
BO3MOXXHOCTb IPOAOJIKUTE €r0 pa3padoTKYy;

B) CTaHy KPUTHKOBAaTh: YTOOBI OBITH HOBATOPOM, HEIb35 JOIYCKATh OLIMOOK.

7. IlpencraBpTe, 4YTO Tema (CBEKPOBb) TOBOPUT BaM O HEOOXOAUMOCTH SKOHOMHH U
OepeKIIMBOCTH, O Balllel paCTOYUTEIHLHOCTH, & CaMa TO U JIEJI0 MOKYIAeT JOPOTHe CTAPUHHBIC BEIITH.
OHa xo4eT 3HaTh Ballle MHEHHUE O CBOEH MociieIHe moKynke. YTo Bbl el ckaxeTe?

a) 4TO 000PSI0 MOKYIIKY, €CITH OHA JIOCTABUIIA €i YI0BOJILCTBHE;
0) TOBOPIO, YTO y 3TOM BEIIM HET Xy/10)KECTBEHHO 1IEHHOCTH;
B) IMIOCTOSIHHO PYTal0Ch, CCOPIOCH C HEW M3-3a ATOTO.

8. B mapke BBl BCTpETUIIN MOAPOCTKOB, KOTOpbIe KypsT. Kak BbI pearupyere?

a) JIeJalo UM 3aMEYaHHue;
0) Mymaro: 3aueM MHE MIOPTUTH ce0e HACTPOCHUE M3-3a YYXKHUX, TNI0OXO BOCIIUTAHHBIX IOHIIOB;
B) eclii ObI 3TO OBUIO HE B OOIIECTBEHHOM MECTE, TO 51 OBl X OTYHUTAIL.

9. B pecropane Bbl 3ameuaere, uTo 0UIIMAHT 0OCUUTAT Bac:

a) B TAKOM CIIy4ae s He J1aM €My YaeBBbIX, XOTS U cOOUpacs 3TO CHENaTh;
0) nompoiiy, 4ToObI OH €elle pa3, IPU MHE, COCTABUJI CUET;
B) BBICK@)XXy €MY BCE, UTO O HEM JlyMalo.

10. Bel B gome oTAbIxa. AJAMHUHUCTPATOpP 3aHUMAETCs IOCTOPOHHUMH JEJIaMH, cam
pa3BieKaeTcsi, BMECTO TOI'O YTOOBI BBIMOIHITH CBOM O0S3aHHOCTH: CIIEUTH 32 YOOPKOI B KOMHATAaXx,
pa3HooOpa3ueM MeH1o... Bo3mymiaer iu Bac 310?

a) s HAX0XKy CHoco0 MOXKaIOBATHCS HAa HETO, ITyCTh €r0 HAKaXYT MU JIaXKe YBOJIAT C pabOoTEHI;

0) I1a, HO eCJH 5 1aXKe M BBICKa)XXy €My KaKue-TO MPETSH3MH, TO 3TO BPSII JIX YTO-TO U3MEHHT;

B) IPUANPAIOCH K OOCITY>KHBAIOLIEMY IE€PCOHANTYy — MOBapy, YOOPIIUIE WM CPBIBAIO CBOM
T'HEB Ha JKEHE.

11. Bsl ciopute ¢ BalmmM CbIHOM-TIOJIPOCTKOM U yOexaaerech, yTo oH npas. [Ipu3Haere jiu Bbl
CBOIO OIIMOKY?

a) HET;

0) pazymeercsi, IpU3HAIO;

B) MOCTaparCh MPUMHUPUTH HAlIM TOYKH 3peHus. OleHka pe3ysbTaroB Ka bl Ball OTBET
oieHnBaeTcs ot 1 10 4 oukoB. OLEHKY OTBETOB BBl Hal/IeTE B IpeIaraeéMoi TadiuIe.

Bomnpocsl
OtBe |1 2 3 4 ) 6 7 8 9 10 11
T
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

7.3.1.2. IlpuMepbl KOHTPOJIBbHBIX padoT mo aucuunanHe «Konduaukroaorns»

1. Cruiab noBefeHusl B KOH(QJIUKTEe — COBOKYNHOCTH METOJ0B M CIOCOOOB /eiicTBUSA B
KOH(}IMKTe, OpMEHTHPOBAHHBIX HA JOCTUKEHHE ONpee/eHHbIX 1eJlell U pealu3auuio
HHTEPECOB. JTO YTBEPKICHHE:

1. BepHO
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2. HEBEPHO

2. BHyTpUrpynmnoBoii KOHPJIMKT — CTOJKHOBEHHE MEXKAY JUYHOCTHIO U TPynmoi. Ito
yTBepaeHHne:
1. BepHO
2. HEBEpPHO

3. B g1000M BHYTPUIPyNNoOBOM KOH(JIMKTEe, KaK MPaBHJI0, MMeeTCsl 3aUYMHIIUK, JUIep
KOH(pIuKTA. Takoil 4jleH KOIEKTHBA B KOH(JIMKTOJIOTHUM UMEHYeTCS HeraTHBHBIM
JIUAEPOM. ITO YTBep:KIAeHHe:

1. BepnO
2. HEBEPHO

4. YnpapjieHHe KOH(PIUKTAMH — 3TO He TOJbKO YMEHHE ONpeaeasiTh BO3MOKHbIE 30HbI
HX BO3HMKHOBEHHsI B TIpyllle, HO M MPeIOTBPAIIATh KOH(IMKTHbIE CHUTYallWH,
BO3/1CHCTBOBATh HA COBMECTHYK [1eATEJbHOCTH JIJeH, TAK 4YTO0bl BO3HUKAIOUIUE
NMPOTUBOPEYHS He MepepacTaiu B KOH(IUKTHOE MPOTHBOIEiicTBIE. DTO YTBEPKIAeHHE:

1. BepHO
2. HEBEPHO

5. KopnopatuBHble IpMYHHbI BOBHUKHOBEHUSI TPYAOBBIX KOH(PJIMKTOB — 3TO:

1. opHOro yyacTHMKa WM IPyNIy YYaCTHUKOB TPYJOBBIX OTHOLIEHHM HE YCTPaWBAIOT TE UJIU
WHBIEC [IPUHLMIIBI OTHOLIEHUN BHYTPHU KOPIIOpaLUU
2. CHIDKEHHE YPOBHS KU3HU HACEIICHUS, €0 MaTEPHATHHOTO TTOJI0KEHUS

3. 4pe3MepHOEe PacciIOCHHUE B OOIIECTBE Ha OOraThIX U OCITHBIX

6. IlpoduaakTnka KOHQJIMKTOB — COBOKYNHOCTH HaNpaBjeHUil, METOA0B YNPaBJIeHUsI
opraHmu3anuei, KOTopasi yYMeHbIIaeT BEPOSATHOCTh BO3SHUKHOBEHHSI KOH(PJIUKTOB. ITO
yTBepK/AeHHe:

1. BepHO
2. HEBEpHO

7. Cnocod npopuaakTMKH KOH(IHMKTA BbIIBH:KEHHE OOIIMX TapMOHHUPYIOIIMX Leei
MEKI1y PYKOBOJCTBOM OPIraHM3AaLHH U ee IIEPCOHAJIOM — ITO:

1. pykoBoauTenb NpeanpuUATHsS IOHKEH yMETh CTaBUTh Takue ILEeNu Mepel OpraHu3alue,
KOTOpBIE HE IIPOTUBOPEYAT LENISAM COTPYIHUKOB

2. KaXJbli COTPYIHUK IOJDKEH OBITh HAJeNIeH CIIy)KeOHBIMH TIpaBaMH, OOSI3aHHOCTSIMH H
OTBETCTBEHHOCTBIO B COOTBETCTBHH CO CBOEH JOKHOCTBIO

8. Cnocod npopuIaKTHKH KOH(PJIMKTA 6AJaHC IPAB U OTBETCTBEHHOCTH B OPraHM3alMHU
—3T0:

1. pykoBoauTens MpeInpusATHS OODKEH YMETh CTaBUTh Takde LENH Iepeja OpraHu3aluei,
KOTOPBIC HE IPOTUBOPEYAT LECIAM COTPYAHHUKOB

2. KaXAbli COTPYIHHUK JOJDKEH OBITh HaJlelIeH CIIy)KeOHBIMH TMpaBaMH, OOS3aHHOCTSMU HU
OTBETCTBEHHOCTHIO B COOTBETCTBHH CO CBOEH JOKHOCTHIO

9. BeckoH(]IUKTHOE MOBeleHHE XapaKTepHU3yeTCs HAJTHYNEM Yy WIEHOB KOJLJIEKTHBA, a
TaK:Ke KOJUIEKTHBA B 1€JIOM YeTKOM MCUXO0JOrM4eCKON YCTAHOBKH. JTO YTBEePKIeHUe:
BEPHO

2. HEBEpPHO

=
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7.3.2. IlpoMexkyTOYHASL aTTeCTAIUSA

7.3.2.1. Bonpocsl k 3adety no aucuuniuHe «Kondaukronorus»

1llepuoau3aiust HCTOPUH OTEUECTBEHHON KOH(DIUKTOIOTUN

=

BOoNo kWD

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.

0.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.
25.
26.
27.
28.
29.

Konduukronorus B cucteMe HayK.

OCHOBHBIE 3Tallbl PA3BUTUA 3apYOEKHONW KOH(DIUKTOIOTHH.

Pa3Butne KOH(IMKTOIOTUYECKOH MapaIurMbl.

Ponb KOH(]IMKTA B TEOPUAX COLMATIBHOIO U3MEPEHHUSL.

Konuemnus no3utuBHO-GpyHKIMOHATBHOTO KOoHpmkTa JI. Kosepa.

Onpenenenue KOHPIUKTA U KOHPIMKTHONW CUTYyallUH.

Knaccuueckast conmanbHo-Ticuxonorndeckas Teopus kondaukra K.JIeuna.
CrpykTypa KOH(IMKTA.

QOyHKIMU KOHDIHUKTA.

CrpykTypa KOH()IMKTHOM CUTYaIUH.

Bocnpusitie KOHQIMKTHOW CUTYalHy.

I'panu1ibl KOHIUKTA.

@DakTOpBI IOBEICHUS YEIOBEKA.

HHTennexTyaabHble, BOJIEBBIE U SMOLIMOHAIbHBIE KAYECTBA JIMYHOCTH.
KondmukTHOE HEHCTBIE U TIOBEACHHUE.

Tunosnorus KOH(IUKTOB.

MotuBaius KOHQJIUKTHOCTH.

KoHcTpykTuBHAs MOTHBALKS KOH(IUKTOB

OOBEKTUBHBIC U CYOBEKTUBHBIE TPUUYUHBI BOSHUKHOBEHHUSI KOH(IJIUKTOB.
BryTpunnyHocTHbIE KOHQIUKTEL. OO11ast XapaKTepUCTHKA.

MoTHBaIIMOHHBIN BHYTPUIUYHOCTHBINA KOHQIIMUKT.

KorHuTHBHBIN BHYTPHINYHOCTHBIN KOHQIIHKT.

PoneBoii BHyTpUIMYHOCTHBIN KOH(IIUKT.

ConuanbHOE MAPTHEPCTBO U €0 POJIb B YPETYIUPOBAHUU TPYIOBBIX KOH(IUKTOB.
Junamuka koHduukTa. [Iponeccsl, nporucxoasiue Ha Kaxk10¥ CTaauH.

®opMmblI 3aBepIIeHUs] KOH(IUKTA.

Ockananusi KOHQIMKTA.

OcHOBHBIE CTUJIM MTOBe/IeH!s B KOHGuHKTE. [IpenmMyinecTBa n HeTOCTaTKU KaXKJOTO CTHJIS.
NuauBuayanbHasi MpeapacioioKeHHOCTh K KoHpaukTaM. HecoBMecTuMOCTh Kak mpUYMHA
KOH(JINKTA.

HckaxeHune B BOCIPUITHH ce€0s1 M IPYTUX KaK MPUYMHA KOH(IUKTA.

ConuanbHble U ICUXOJOTHUECKUE CTPATETUN pa3perieH st KOH(IMKTHOTO BO3ICHCTBUSI.
®opmbl 00IIIEHNS, CTTOCOOCTBYIOIINE Pa3pEIICHUI0 KOH(IIHKTA.

JleaTenbHOCTh PYKOBOJIUTENS 110 YPETYIUPOBAHUIO KOH(IIUKTOB.

Cucrema yrpaBieHHs KOHQIUKTaMU B OpraHU3alINH.

"Konekc nenoBoit oTuku'.

CunoBoe nojiaBiaeHne KOH(IUKTA.

[ToHsiTHE ¥ KOMIIOHEHTHI KOH(GJIUKTHOW TEXHOJIOTHH.

Jlnarnoctuueckre MeTO/Ibl UCCIIeIOBAaHUSI MOTUBALIMU KOH(IIHMKTA.
ConnanbHO-TICUX0JI0THYeCKHE TPUYHHBI KOH(IUKTOB.

JInuHOCTHBIE MPUYNHBI KOHPIIUKTOB.

KoHQmUKT Kak COIMaIbHO-IICUXOJIOIMYECKOe SBJICHHE M CIOCO0  COIMabHOIO
B3aUMOJICUCTBUSL.
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Kondaukr u nenpeccus, crpecc, Cyuua.

MexaHu3MBbI TICUXO0JIOTHYECKOH 3alUThl B KOH(GIMKTHON CUTYaIUH.
[Icuxonoruyeckas xapakTepuCTHKa KOH(PIMKTHON CUTYaIUH.

WMHHOBAIIMOHHBIH KOHDIIHKT.

KoH}uKThI B cucTeMe "pyKOBOIUTEIb- TTOTYNHEHHBIN" .

OpraHu3anroHHbIE U TPYJOBbIE KOH(IHUKTHI.

[To3uTHBHBIE BOZBMOKHOCTH MMACCUBHBIX KOH(MIMKTHBIX CTpATETUM.

dopma yyacTus TPeThei CTOPOHBI B pa3peIieHNH KOH(PINKTOB.

TexHonorusst ynpaBieHUSI COOCTBEHHBIM IIOBEIEHUEM CYOBEKTOB  KOH(MIMKTHOTO
IIPOTUBOCTOSHUS.

Crneunduueckrne 0coOOEHHOCTH BeJIeHUS IEPETOBOPOB ¢ KOH(MIUKTHBIM OMIIOHEHTOM.
BrnusHre KOHQIMKTOB HA COIMAIBHOE OKPYKEHHE.

CrniocoObI 1 TpUeMbI BO3/ICHCTBUS HA TIOBEICHUE OIIMOHEHTA.

[Mpenymnpexaenue KOH(IMKTOB KOMIIETEHTHBIM OIICHUBAHHEM.

Opranuzanus yrnpasieHust KOHQIUKTaMU U CTPECCaMHU.

VYrpasineHue HeUTpalu3auuen CTPECCOB.

OCO00EeHHOCTH MEXIPYNIOBBIX KOH(IUKTOB.

@®akTopbl KOHCTPYKTUBHOI'O IOBE/ICHUS B KOH(JIMKTHOW CUTYALINH.

[IpumeHeHue cTpaTeruii U METOJOB ISl BHIPAOOTKM MOJIENH MOBEACHHUS B KOH(MDIUKTHOM
CUTYallUH.

KOHCTpYyKTHUBHBIE U JECTPYKTUBHBIE MTPOLIECCHI B Pa3pelieHUH KOH(IUKTOB.
XapakTepuCTUKa OCHOBHBIX METOJIOB pa3pelieHust KOH(IUKTOB.

[TpaBuiia 6ecKOH(DIUKTHOTO MOBEICHUSI.

KoH(IMKTEI 00NBIINX COUATBHBIX TPYIIL.

[Tporuo3upoBanue KOHPIUKTA.

MenunatopctBo. Heo0XoauMOCTh yuacTus MeauaTopa B KOH(IIUKTE.

Konuenmus nenpusanum.

Oco0OeHHOCTH U XapaKTEepUCTUKA CTAANH 3aBEPLICHUS] KOH(IIUKTA.
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