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1. Heau ocBOeHUS AMCHUTINHBI.

Heassmu ocBoeHUs TUCIUIUTHHBI « KOHGIMKTOIOTHS) SABIAIOTCS

- 03HAKOMJICHHE C OCHOBHBIMU KOHLIENTYAIbHBIMU TIOJIX0/IaMHU B IOHUMaHUH KOH(JIUKTOB;

- TI0Ka3aTh MECTO KOH(IMKTOJIOTUU B CUCTEME I'yMaHUTApHBIX HAYK M BBISBUTH €€ KOMIUICKCHBIHI
Ha JTUCHMIUTMHAPHBIN XapaKkTep;

- OBJIaJICHUE OCHOBHBIM HOHSATHHHBIM aNIapaToM;

- (hopMupBaHuE KyJIbTYPbI pa3peuieHnuss KOHPIMKTHBIX CUTYaIUH.

3agaun:

- TeOpeTHYecKas MOArOTOBKA CTYJCHTOB, CBSI3aHHAsi BEIPAOOTKOW y CTY/IEHTOB IpECTaBICHUNA 00
UCTOPUU U HBOJIOIUH KOH(PIUKTONIOTHH, (hopMaxX U TUNIAX KOH(IMKTOB, a TAK)KE MOHUMAaHUE TPUYUH UX
HOPOXKJAFOIIIHX;

- BBIPa0OTaTh HABBIKM MPUMEHEHHS HA MPAKTUKE Pa3HOOOPa3HBIX TEXHOJIOTUH OECKOHQIMKTHOTO
HIOBE/ICHHSI, @ TAK)KE Pa3IMYHbIE CIIOCOOBI IPEAOTBPAILICHNS M BBIXO/a U3 KOH(JIUKTOB;

- chopMupOBaTh Y CTYJCHTOB BHYTPEHHIOIO MOTHBAIMIO K MOCTOSTHHOMY OOHOBIICHHIO KYJIBTYPbI
HPEeOI0IeHNs KOH(DIMKTHOW CUTYaINH;

-c(hopMupOBaTH TOTOBHOCTH JICHICTBOBAaTh B HECTAHJAPTHBIX CUTYaIUsX, HECTH COLHAIBHYIO
THYECKYIO OTBETCTBEHHOCTH 32 IPHHSATHIC PELICHUS;

- copMupoBaTh TOTOBHOCTH PYKOBOJUTH KOJUIGKTHBOM B cdepe cBoeil mpodecCHOHATBHOMI
JeATEILHOCTH, TOJIEPAHTHO BOCIIPUHUMAs COLMANIbHBIEC, STHUYECKUE, KOH(PECCHOHATBHBIE U KYJIbTypHBIC
paznuuusi.

2. Mecro nucuumnunbl B cTtpykrype OOII 6akanaBpuara.

Hucummumna  «KoH(pAuUKTONOTHS»  OTHOCHUTCS K  YHCHy  (DaKyJIbTaTHBHBIX ~ OCHOBHOMU
oOpa3oBaTenpHOW mporpaMmel OakanmaBpuata. OHa cBsi3aHa C JUCHMIIMHaMu - «Mcropus»,
«Dunocopusny», «OCHOBHI JIeTOBOH KOMMYHUKAIIUUY) M «IDTHKA W TICUXOJIOTHUS JIEIOBOTO OOIIeHUs». B
nporecce M3y4eHUs JAHHBIX IUCHUIUIMH (HOPMHPYIOTCS OCHOBHBIE OOIIEKYJIbTYpHBIE KOMIETCHIINH,
HampaBJIieHHbIE Ha (opMupOBaHME KyJIbTYpPHl JEIOBOro oOmieHus. VI3ydeHwe UCIMILIMHBI
«KoHdnukToNmOrNs» Cco3maeT OCHOBY Ul TOCIEIYIONIETro 3aKpeIUICHHs MaTepuaya 10 COLUAIbHO-
TYMaHUTapHBIM JUCHUIUIMHAM, a TaKKe CTUMYJIHMPYET pa3BUTHE WHHUIMATHBBI U JICIOBBIX KadyeCTB,
(GopMupyeT OTBETCTBEHHOE U B3BELICHHOE MMOBEJCHUE, aKTHBHYIO U MOJE3HYIO OOIIECTBY I'PaskAaHCKYIO
TIO3HIIUIO.

3. IlepedeHb MJIAHMPYEMBIX Pe3yJIbTATOB 00y4YeHHS MO JUCHUILIHHE (MOAYJIIO),
COOTHECEHHbIE C IVIAHUPYEMBbIMH pe3yJibTATAMHU 0CBOCHHS 00pa30BaTeIbHOIM IPOrpaMMBbl.
B pesynbraTe OCBOGHMS AMCUUILIUHBI (MOAYJs) y oOydaromuxcs (GOpMHPYIOTCS CIenyrolue
KOMIETEHIIMH U JIOJIKHBI OBITh JOCTUTHYTHI CIEAYIOLIUE Pe3yIbTaThl 00ydeHHUs Kak 3Tan (OpMUPOBAHUS
COOTBETCTBYIOIIMX KOMIIETCHLIUN:

B pe3yabTare ocBOeHUA
Kon o0pa3oBaTeIbHOM
IlepeyeHb MIAHUPYEMBIX Pe3yJbTATOB 00yUeHUsI MO
KOMIIe- MPOrpaMMbl
N JUCHMILIMHE
TEeHIUH | 00YYAKOIIHIICH JOJIAKEH
00/1a1aTh
OK-6 | cmocobHOCTRIO paboTaTh B 3HaTh:

KOMaHJie, TOJIEPaHTHO -OCHOBHBIE CIIOCOOBI yIIPaBICHHUS AEJIOBBIM OOILICHUEM;

BOCIIPHHUMAsI COLIMANIBHBIE, | -MEXKYJIbTYPHBIC Pa3IHUMs B IPAKTUKE JEJIIOBOr0 OOLICHNUS;

STHHYECKHE, -Hal[MOHAIILHBIE OCOOCHHOCTH KOMMYHHKATHBHOTO TIOBE/ICHMUSI,;

KOH(eCCUOHATBHBIE U YmeTn:

KYJIETYPHBIE Pa3THuus -c037aBaTh 0OCTAHOBKY JIEJIOBOTO COTPYAHUYECTBA, JOBEPHUS U YBAKCHUS;
-CTPOUTH B3aUMOOTHOIIICHHS B KOJUICKTHBE U YIPABJISTH HMHU.
Baagers:
-HaBbIKAaMH MHIUBHLYyaJIbHOTO MOAX0/1a K KOJJIEraM U IIOAYMHEHHBIM;
-crioco6amu 3¢ HEKTUBHOTO B3aUMOJEHCTBUS B MPOQPECCHOHATEHON
JeSITEITbHOCTH.
-crtoco0aMu MPUMEHEHUSI ONTUMAIBHBIX CPEACTB U (HOpM pasperieHust
JIeNTOBBIX KOH(IUKTOB.




4. CTpyKTYypa M coiepKaHHe JMCHUIIIHHBI.

OO6m1ast Tpy10EMKOCTh TUCIUIIIMHBI COCTaBiIsAeT 1 3a4eTHYIO €AMHMILY, T. €. 36 aKaJeMHYecKuX
yaca. AyauTtopHbix — 18 vacoB (M3 Hux 9-nexuwmii, 9 — nmpaktudeckux 3aHsATHI). CamocTosTeabHas
pabora — 18 yacos.

CtpykTypa M cojaepkaHue AUCUUIUIMHBI «KOHGIMKTOIOTUS» MO CpoKaM M BUAAM PabOThI
oTpakeHsl B [Ipunoxenuu 1.

Coaepsxanue pa3aejioB IMCIUILIHHBI.
Tema 1. KongukToJ10rusi 1 NOHATHE KOH(PJINKTA B HCTOPHMH MUPOBOM HAYYHOH MBICJIH.
Hcropus craHOBIEHHs KOH(IMKTOJOTMM Kak HayKd. XapaKTepUCTUKa STaloB CTAHOBJICHMS
KOH(IMKTOJIOTUH KaK TeOpuH U MpakTUKU. [logxonel k npodieme koHpaukra B HoBoe Bpems. OcHOBHbIE
TEOPHH KOH(DIMKTA M WX THUIIOJOTHYECKUE XapaKTepuCTHKH. llpeaMer W 3amaum KOH(IMKTOIOTHH.
I'enesuc u ocHoOBHbIE 3Tanbl pa3BUTHS KoHQuuKTonoruu B Poccuu. dopmupoBaHHe OTEUECTBEHHOU

IIKOJIBI KOH(l)J'II/IKTOJ'IOFI/II/I. HpaKTI/I‘IeCKI/Ie 3aJa4u KOH(I)J'II/IKTOJ'IOFI/II/I B c@epe JACJI0BOI'O O6IJ_[€HI/IH.

Tema 2. XapakTtepucTuka U QyHKIHMU KOH(PIUKTOB.
[Tonstue koHduukra. OyHkuuM KoHPuKTa. CTpyKTypa KOH(IUKTA (YYaCTHUKU KOHQIIMKTA, MpEeAMEeT
KOH(IIMKTA, 00bEKT KOHPIIMKTA, MHUKPO- H Makpocpena KoHdpmukra). [Ipuarabl KOHPIUKTA 1 ICTOUHUKA

€r0 BOBHUKHOBEHHS. | pynmoBbie nHTepech U neinu. KoHpIMKT HHTEpecoB U IIEHHOCTEH.

Tema 3. Knaccudpukanusi KOHQJIMKTOB.
Knaccugukarus KoHQIUKTOB 110 HANPaBIEHHOCTH, 3HAYCHUIO, XapaKTepy MPUYUH, 110 THITY COLMATbHON
dopmanuzanuy, MO  COLHUAIbHO-TICUXOJorudyeckoMy 3ddexkry. MeXIMUYHOCTHBIE  KOH(IUKTHI.

BuyTtpunuyHocTHble KOHQIUKTHL. BHyTpHOpraHu3aMoHHbIE, MEKIPYIIIOBbIE KOH(IIUKTHI.

Tema 4. IluarnocTuka KOH(PJINKTOB
[Honsitne nuarnoctuku koHpaukra. Hadmonenus. Counomerpusd. Onpoc. DxkcniepumenT. das3pl U cTaauu
pa3BuTHs KOH(IUKTOB. [IpenkoH(nuKTHAs, KOHYIUKTHAS U MOCIEKOHPIUKTHAs cTaguu. [lo3uTHBHBIE U

HCTaTUBHBIC ITOCJICACTBUA KOH(l)J'II/IKTa.

Tema S. IIpenynpexaenue koH(paukToB. I[Ipodpuitakruka 1 NporHo3MpoBanue KOHPJINKTOB
Metonpl npo@UIAKTUKM KOH(DIUMKTOB B OpraHM3alMsIX. OTamnbl MPOXOXKAECHUS NPUMHPUTEIBHBIX
Ipouenyp Npu TPYAOBBIX CHOpax. 3aKOHOAATENIBHOE DPETYJIMPOBAHHME TPYIOBBIX cIopoB B Poccun.

HCpC‘-ICHB paBUJI CO6J'IIOI[aCMBIX IpU OCYHMECCTBICHUN NPUMUPUTCIIBHBIX IPOUCAYP. 3a0acTOBKHU.

Tema 6. CTparerusi paspeumieHusi KOH(PJINKTOB
[lonatue cTUAS KOH(PIUKTHOIO MOBEIEHHs. XapaKTepHCTUKAa OCHOBHBIX CTHJICH: KOH(pOHTaIMs,
n3beranue, MPHUCIIOCOOJICHHE, KOMIIPOMUCC, COTpyaHHuecTBO. CrocoObl pa3pemeHuss KOH(IMKTOB.

MeTtouka yperyaupoBaHusi KOHQIUKTOB.



Tema 7. CoTpyAHHYECTBO NPH NMPEOA0JICHUHN KOH(PINKTOB

Ponp kosulekTMBa B TpeojojieHMHM KOH(MIMKTAa. Buabl B3aMMOOTHOIIEHWH B KoJUleKTHBE. DyHKIMU
oOmeHuss B KojuiekTuBe. OCOOEHHOCTM KOJUIEKTMBA M HUX BIMAHUE HA KOH(MIMKTHOCTH. [IpHuumHbI
«TpyaHoro oOmenusi». IlpaBuia BexeHHs IEpPEeroBOpoB MO CHOpHbIM mpobiaemaM. CoumanbHoe

HapTHEPCTBO.

Tema 8. YperyaupoBanne KoHQIUKTOB ¢ y4acTHeM TpeTbeil CTOPOHBI
[Ipennoceiku y4acTusi TpeTbeil CTOPOHBI B yperyqupoBaHHM KOH(IuKTa. POpPMBI y4acTHsl TpeTbei
CTOPOHBI B pa3peuieHuu KOH(IuKTa. YCinoBUsS >(PPEKTHUBHOTO YYaCTHSI TPEThE CTOPOHBI B

yperyJaupoBaHuu KOH(IUKTOB. DTaIbl MIpoLiecca MOCpeTHNYECTBA.

Tema 9. YnpapiieHne KOH(JIUKTAMHA U CTpPeccaMu
Mertoab! ynpaBieHus: KOHQIMKTaMU (BHYTPUIMYHOCTHBIE, CTPYKTYPHBIE, MEXIMYHOCTHBIE, IEPErOBOPHI,
OTBETHbIE arpeccuBHble JeicTBUsA). CriocoOs! ynpasieHus: koHpaukramu. [lonstue ctpecca. IIpuuunsl

BO3HUKHOBEHHMS CTPECCOBOIO COCTOSIHUSA. Y IPABIECHUE HEUTPAIIU3ALUEN CTPECCOB.

Tema 10. Posib pykoBoauTesi B ynpaBJieHUH KOH(PIUKTaAMH
PykoBoauresnb kak cyObekT KoHGuMKTA. PykoBoauTens — nocpeqHuk B KoH(uukre. [IpaBoBas KyiabTypa
pykoBojuTensi. OCHOBHblE TpeOOBaHMsS K KauyecTBaM pPYKOBOJUTENS INPU pa3pelieHUH KOH(IMKTA.

JInuHbIl puMep PyKOBOAMUTENS B IPEOA0TIEHUH KOH(MIUKTOB U CTPECCOB.

Tema 11. IloBereHue JMYHOCTH B KOH(IMKTHOM B3aUMO/eiCTBUH
O cHOBHBIE MOJIENI TIOBEJIEHUS JIMYHOCTU B KOH(QUIMKTHOM CUTyallMH: KOHCTPYKTHBHAs, 1€CTPYKTHUBHAS
u koH(popMucTckast. Tunsl KOHPIUKTHBIX IUYHOCTeH. JINYHOCTHBIE 3eMeHThl KOHpaukTa. KoHGmUKT 1

MaHUITYJIAUs. FeHI[epHLIe pasjinius NOBCACHUS B KOH(I)J'II/IKTG.

Tema 12. BHyTPHINYHOCTHBIE KOH(JIMKTHI
[lonsiTHE BHYTPWJIMYHOCTHOTO KOH(JIMKTa M €ro OCHOBHbIe KoHUenuuu. OCHOBHBIE BHJIbI
BHYTPUJIMYHOCTHOTO KOHQuIMKTa. CaMOOlLleHKa M €€ 3HAaueHHWe B JIeJOBOM 0OmeHuu. DaxTopsl

pa3peicHud BHYTPUINYHOCTHOT'O KOHq)J'II/IKTa.

Tema 13. Me:xRTUYHOCTHBIC KOH(JIMKTBI M Pa3HO00pa3ue UX NPOSIBJICHUI B c)epax 4eJ10Be4eCKoro
B3aMMO/EHCTBUA

Oco0eHHOCTH MEXJIMYHOCTHBIX KOH(IUKTOB. VX CBS3b C BHYTPMJIIMUHOCTHBIMH U MEXTPYIIOBBIMU
koH(pumkTamMu. Cdepbl TPOSBICHHUS MEXKIMYHOCTHBIX KOH(PIUKTOB. CeMeiHble KOH(PIMKTHI M WX

0COOEHHOCTH. KOH(b.HI/IKT «HaYaJbHUK-IOTYNHEHHBIN. praBHeHI/IC MCKINYHOCTHBIMUA KOH(I)J'II/IKTaMI/I.

Tema 14. I'pynmnosbie KOH(PINKTHI
Kondpnukr «myHOCTh—Tpynna». MexrpynnoBble KOH(GIUKTHI M ympasieHue wumu. Crenuduka

MeX3THUYeCKUX KOHGQuUKTOB. KoHumukTel B oOmectBe. BHyTpunonmutnyeckue KOHMIUKTHI.



OkoHoMuueckue KOHGUUKTHL. CornuanbHble KOHQIUKTH.. KOHGIUKTBI B IyXOBHOH cdepe obmiecTBa

(tyXoBHbIE KOH(JIUKTBI).

Tema 15. KoH(IuKTBI B Opranusanuu
[TonsTne opranu3zanuu U KoH(IMKTOB B Hell. Kitaccudukanus KOHQIIMKTOB B OpraHu3aluy. Y IpaBieHue

KOH(bJ'II/IKTaMI/I B OpraHU3alnu.

5. O6pa3oBaTe/ibHbIE TEXHOJIOTHH.

[Ipu u3yueHnun Kypca UCIOIb3yHOTCS] 00pa30BaTEIbHbIE TEXHOIOIHHU:

NPaKTHYeCKUe 3aHATHSA:

-C IPUMEHEHHEM KOMITBIOTEPHBIX TEXHOJIOIMH U CTYICHUECKUX MIPE3CHTALIHIH;

-C  BBICJICHHEM OIIMOHEHTOB BBICTYMAIOMIMM CTYJCHTaM — MeToj Yy4eOHOoW paloTsl,
BbIpa0aThIBAIOIIUN Yy OIIIOHEHTOB CHOCOOHOCTh KPUTHMYECKOW OLIEHKHM BBICTYIUIEHUS CTY/AEHTa, a y
BBICTYTAIOLIET0 HABBIKK YETKOIr0 ()OpMYJIMPOBAHUS OTBETOB HA KPUTHUECKUE 3aMeuanus. JlaHHbIH MeTox
CIOCOOCTBYET BBIPAOOTKE Y CTYACHTOB IMOJEMHYECKUX HABBIKOB. JTa Gopma pabOThl UCIONB3YETCA IPU
Ha3HAYeHUM BBICTYMAIOLIUX C JOKJIagamu (Takas (opma 3aHIATUH IUIaHUpPYETCd B TeX Cilaydasx, Kornaa
IpernoiaBaTesb MOpyydaeT CTYICHTY BBICTYIIUTh C JOKJIAIOM IO CI0XKHOM TeMe CEMUHApPCKOTO 3aHATHS);

- NIPOBEJICHUE «KPYTJIBIX CTOJIOB» U JAUCHYTOB IO 3TUYECKUM IpobiaemMaM, Hanbojee CO3BYUHBIM
COBPEMEHHOCTH, UCTIONIB3YETCs Kak HanOosee 3P PeKTUBHBIN CITOCO0 /It 00CYKISHUS OCTPBIX, CIIOKHBIX
¥ aKTYyaJIbHBIX BOIIPOCOB MPO(ECCHOHATHHOMN 3THUKH;

- auckyccun — ¢opma ydyeOHOM paboOThl, B paMKax KOTOpPOW CTYIEHTBI BBICKAa3bIBalOT CBOIO
OLIEHKY 3TUYECKUX HaIpaBJICHUH, yUeHUH, TOKTPUH U T.1.;

- «JIEJIOBBIE WUTPBI», «POJEBBIE UTPHD» — METOJ HMMUTALMU, KOTJAa CTYJIEHTHl AENATCS Ha JBE
HOJATPYIIBI ¢ UCXOJHBIMU 33/IaHUSMU 110 OTCTAaMBAaHUIO CBOEH HPABCTBEHHOW WJIM MHPOBO33PEHUECKOMN
MO3ULUH;

- TEeCTHpOBaHHE (C NMPUMEHEHUEM KOMIIBIOTEPHBIX TEXHOJOIHMH) — MCIIOJB3yeTCs B KauecTBe

CpeZCcTBa 3aMepa M KOHTPOJISl 3HAHUH CTYJICHTOB;

6. OneHOYHBIE CPEACTBA JJIsl TEKYIIEr0 KOHTPOJIA YCIIeBAeMOCTH, IIPOMEKYTOYHOM
aTTecTALMHU 110 HTOraM OCBOCHHS JMCHHMILIMHBI H Y4e0OHO-MeToAnYecKoe o0ecnedeHne
CaMoOCTOSITe/IbHOI padoThbl CTYI€HTOB.

B nponecce 00ydeHuss UCIONB3YIOTCS CIEAYIOUINE OLIEHOUYHbIE (POPMBI CAMOCTOSITEILHON PAOOTEHI
CTYJI€HTOB, OLICHOYHBIE CPECTBA TEKYLIETO KOHTPOJISl yCIIEBAEMOCTH M TPOMEXYTOUHBIX aTTECTALINMN:

1. Texkymmii KOHTPOJIb (OCYIIECTBISAETCS JEKTOPOM M IpenoaBaTesieM, BEAYLIUM CEMUHApCKHE
3aHSTHS):

- KOHTpPOJbHBIE PabOTHI ISl MPOBEPKH HTOTOB CaMOCTOSATEIbHOW BHEAyJIUTOPHOU pabOThI
CTYJEHTOB;

- HamMcaHue pedepaToB, MUCbMEHHBIE TOMAITHUE 3aaHHUs;

- IOATOTOBKA JIOKJIa/I0B, BHICTYTIJICHUH;

- IPOMEKYTOYHOE TECTUPOBAHKE 10 OTAENIbHBIM pa3/esiaM JUCIUILIMHBL, TPOBEICHHE TUCKYCCHIH,

KOJUIOKBUYMOB U KPYTJIBIX CTOJIOB.



2. [TpomeKyTOUHBINH KOHTPOJIb: 3a4€T B YCTHOI (hopme.

OrneHoYHBIE CpPEeICTBAa TEKYLIEr0 KOHTPOJISI YCHEBAEMOCTH BKIIIOYAIOT KOHTPOJBHBIE BOIMPOCHI U

3agaHusl B (opme OIaHKOBOrO W (WJIM) KOMIBIOTEPHOTO TECTUPOBAHHUA, ISl KOHTPOJIS OCBOCHHUS

00yYaromuMucs pa3aesoB JUCHUIUIMHEL, 3alIUTa pedepaToB, CIIUCOK TEM 3CCe.

OO0pa3upbl TECTOBBIX 3a/laHUi, TEM JI0KJIaJ0B, KOHTPOJBHBIX BOIIPOCOB U 3aJaHUI JUIsl IPOBEICHUS

TEKYIIETO KOHTPOJIA, BOIIPOCOB K 3a4CTy, IPUBECACHBI B IIPUJIOKCHHUN 2.

6.1. ®oH OLIEHOYHBIX CPEICTB JJIA NMPOBeAeHNsI IPOMEKYTOYHOI aTTecTAlMH 00y4aromuXcs Mo

AUCHUIJIMHE (MOLYJIIO0).

6.1.1. ITlepeueHb KOMIIETEHIIMA C YyKa3aHHEM O3TarnoB HX (OPMHUPOBAHHMS B TIPOLIECCE OCBOCHMS

00pa3oBaTesbHOI MPOTrpaMMBl.

B pe3ynbraTe 0CBOCHUS TUCHUIUIMHBI (MOAYIs) (OPMHUPYIOTCS CIEAYIOLINE KOMIIETCHIINU:

Kon B pe3yabTare ocBoeHUs1 00pa30BaTeJIbHON MPOrpaMMbl 00y4alouIuiics
KOMIIETEeHIIUH A0JIKeH 00J1a1aTh
OK-6 CIOCOOHOCTBIO PabOTaTh B KOMaH/E, TOJIEPAHTHO BOCIIPUHUMAS COI[UANIBbHEIE,

ATHUYECKHE, KOH(PECCHOHAIBHBIE U KYJIbTYPHbIC Pa3INIHS

B mpouecce ocBoeHust 00pa3oBaTeNbHOM MpPOrpamMMbl JAaHHAs KOMIIETEHIUS, B TOM 4HUCIE €&

OTACIBHBIC KOMIIOHCHTHI, (1)OpMI/Ipy}OTCH IIO3TAaItHO B XOA€ OCBOCHUA O6y‘IaIOHII/IMI/IC$I JUCHUITIINH

(Momyneil), MpakTUK B COOTBETCTBUM C YYEOHBIM IIJJAHOM M KalleHAapHbIM TpadukoM y4eOHOTO

Imponecca.

6.1.2. Onucanue noka3zaresjed 1 KpUTepHeB OLICHUBAHUA KOMIIeTeHUNI, GOpMHUpPYyeMBbIX 110

HTOraM OCBOCHHUSA NJUCIHHUIIJINHBbI, OIITMCAHHE IITKAJ OIICHUBAHUA.

[Tokazarenem OIEHWBAaHUS KOMIIETCHLMH Ha Pa3IMYHBIX dTamax UX (OPMUPOBAHUS SBISETCS

JOCTHIXCHHC O6y‘~IaIOHII/IMI/IC${ IIAaHUPYEMBIX PE3YJIBTATOB 06y‘~I€HI/I${ IO JUCHUITIINHE.

OK-6 crnocoOHOCThIO paboTaTh B KOMaHJAE, TOJEPAHTHO BOCHPUHMMAs COLIMAJIbHBIE, JTHUYECKUE,
KOH()EeCCHOHATbHBIC U KYJIbTypHBIE Pa3Inyus
Kpurepun ouennBanust
IHoka3zarean
2 3 4 5
3HaTh: OO0yyaromuiics OOyuaromuiics OO0yuaromuiics OOyuaromuiics
-OCHOBHBIE CITOCOOBI JEMOHCTPHPYET JEMOHCTPUPYET JEMOHCTPHUPYET JEMOHCTPHUPYET
yIpaBJICHHS JIETOBBIM MOJTHOE HETIOJIHOE YaCTUYHOE MOJTHOE
oOnIeHueM; OTCYTCTBHE WJIH COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
-MEXKYJIbTYpHBIC HEJI0OCTATOYHOE CIIEAYIONINX 3HAHHMA: CIICAYIOMINX 3HAHHMA: CIIEYIOIINX 3HAHMIA:
pa3nuyMs B IPaKTHKE COOTBETCTBHE croco0O0B YIIpaBJIeHUs! | CIIOCOOOB YIIPABICHUS cnoco0oB
JIeJIOBOTO OOLICHUS; CIIETYFOIINX oO0IIeHEM, oO0IIeHNEM, YIpaBIEHUS
-HallMOHAJIbHBIE 3HaHMUU: CIOCOOOB | MEXKYIIBTYPHBIX MEXXKYJIbTYPHBIX oOrieHueM,
0Cc0OEHHOCTH yIpaBJICHUS pa3IUYMi B MPAKTUKE | pa3iIU4YUil B MPAKTUKE MEKKYJIBTYPHBIX
KOMMYHHKAaTHBHOT'O oO1ieHueM, JIeJI0BOTO OOIIEeHUS, JIeJI0BOTO OOIIeHUS, pasnuuuii B
IIOBEACHUA. MECKKYJIBTYPHBIX HalmTMOHAJIBbHBIX HalITMOHAJIBbHBIX IIPAKTHUKE JCJIOBOT'O
pasznuuuii B 0COOEHHOCTEH 0COOEHHOCTEH 001IeHMS,
MIPAKTHKE KOMMYHHKATHBHOTO KOMMYHHKATHBHOTO HaI[UOHATBHBIX
JIEJIOBOTO MOBEJICHHSI. MTOBEJICHHSI. ocobeHHOCTeH
oOrieHus, Jonyckarotes Honyckarorcs KOMMYHHKATHBHOT'O
HAI[MOHAIBHBIX 3HAYUTEIbHBIC HEe3HAuUTEIIbHbIE MOBEJCHHUSI.
0oco0eHHOCTEH OIIMOKY, MPOSIBISIETCS | OIIMOKH, HETOYHOCTH, CBo0OOIHO
KOMMYHUKATUBHO | HEAOCTATOYHOCTH 3aTPYIHEHUSA IIPU OIIEpUpPYyET




T'O TIOBE/ICHUSI. 3HAHWH, 10 PAY AHATTUTUIECKUX nproOpPETEHHBIMH
rmokasareJet, OTepaIusX. 3HaHUSIMH.
oOyJaroruiics
WCTIBITHIBACT
3HAYHUTEILHBIC
3aTpyIHEHUS IPU
ONEPUPOBAHUH
3HAHUSIMU TIPU UX
MepeHoce Ha HOBbIC
CUTYaIUH.

YmeTn: OO6yuarorutics He | OOydaronuics OOyuarommuiics OO0yyarormiics
-CO3/1aBaTh OOCTAHOBKY | YMEET WJIH B JIEMOHCTPHPYET JIEMOHCTPHPYET JIEMOHCTPHUPYET
JIEIIOBOTO HEJIOCTATOYHOM HETIOJTHOE YaCTUYHOE MOJTHOE
COTPY/JHUYECTBA, CTEIICHH yMeeT COOTBETCTBHE COOTBETCTBHE COOTBETCTBHE
JIOBEPUS ¥ YBAKCHUS; CO3/1aBaTh CIICYIOINX YMCHHI: | CICIYIOIIUX YMCHHIA: CIICIYFOIINX YMEHHUIA:
-CTPOHTH 00CTaHOBKY co3/1aBaTh 0OCTAaHOBKY | CO31aBaTh OOCTAHOBKY | CO3/IaBaTh
B3aUMOOTHOIIICHHUS B JICIOBOTO JIETIOBOTO JIETIOBOTO 00CTaHOBKY
KOJUIEKTUBE U COTPYJIHHUYECTBA, | COTPYIHUYCCTBA, COTPYIHUYECTBA, JIEIIOBOTO

YIPAaBJISATh UMHU. JIOBEPUS U JIOBEpUS M YBAXKCHUSA, | IOBEPUS U YBAKCHHUS, COTPYTHUYECTBA,

YBaXKCHHUS, HCTIBITHIBACT MOCTPOCHUE JOBepHs U

UCTIBITHIBACT 3aTpy/JHCHUS B B3aWMOOTHOIIICHHUH B YBaXKCHHUSI,

3aTPyJHCHHS B MMOCTPOCHUU KOJUICKTUBE. Y MEHUS MOCTPOCHUE

MOCTPOCHUU B3aWMOOTHOIIICHUN B OCBOCHBI, HO B3aWMOOTHOILICHUN B

B3aUMOOTHOIIICHHA | KOJUICKTHUBE. JIOTTy CKAIOTCS KOJIJICKTHBE.

1 B KOJUICKTHBE. HE3HAYHUTEITbHBIC CB00601HO

OIINOKYU, HETOYHOCTH, oTiepupyeT
3aTpyAHCHUS TIPU MpUOOPETEHHBIMH
AHAJIUTUICCKHUX YMEHUSAMH,
oreparusx, epeHoce MPUMEHSET UX B
YMEHUI Ha HOBBIC, CUTYyaIHAX
HECTaHJAapPTHBIC MOBBINIEHHO
CUTYaIlUH. CJIOXHOCTH.
Baagern: OO6yuarommuticst He | OOydaromuiics OO0yyaromuiics OO0yuarommmiics B
-HaBBIKAMHU BJIQJICCT WK B BJIaJICCT HABBIKAMU U | YAaCTUYHO BJIaJICCT MOJIHOM 00BeEME
WHIUBUIYATLHOTO HEJIOCTATOYHOM criocobamu HABBIKAMH M CIIOCO0AMHU | BIIAJICCT HABBIKAMU H
MOAX0/1a K KOJIJIETaM H CTeTieHH BiaieeT | 3PPEeKTUBHOTO s dexkTuBHOTO crrocobaMu
IO TUNHEHHBIM; HaBBIKAMH U B3aMMOJICUCTBUS U B3aMMOJICHCTBUS U 3¢ (heKTUBHOTO
-criocobaMu criocobamu yIpaBJICHHsI yhpaBiieHHst OOIIEHUEM | B3aUMOJICHCTBUS U
3¢ (EeKTUBHOTO 3¢ (EeKTUBHOTO oOImIieHneM B B KOH(DJIMKTHBIX yIpaBlIeHUs
B3aMMOJICHCTBUS B B3aMMOJICUCTBUS | KOH(DIUKTHBIX CUTYaIUsIX, HABBIKH JIETIOBBIM OOIIICHHEM
poheCCUOHATBHOMN U YIIpaBJICHUS CUTYyaIUsIX B OCBOCHBI, HO Y yIIpaBJICHUS
JIeSITeIIbHOCTH; JICTIOBBIM HETIOJIHOM 00beMe, JIOTTY CKAIOTCS 0O0IIICeHHEM B
-crocodamMu oO0IIeHHeM U JIOITY CKAIOTCS HE3HAYUTEIbHbIC KOH(IIUKTHBIX
[IPUMEHEHUS 0OIIICHHEM B 3HAYUTEIbHBIC OIINOKH, HETOYHOCTH, CUTYaIUsX,
ONTHUMAJIBHBIX CPEJCTB M | KOH(DIUKTHBIX OIIUOKY, MPOSBISCTCS | 3aTPYIHCHHS ITPH CcBOOOHO
(hopM pazpereHus CUTYaIUsX. HEJ0CTaTOYHOCTh AHATUTUIECKHUX MPUMEHSIET

JICTIOBBIX KOH(IJIUKTOB.

BJIaACHHUA HaBbIKaMU
0 psy HoKazaTesei.

olepanusx, IepeHoce
YMEHUI Ha HOBBIE,
HECTaHJapTHbIE
CUTyaluHu.

MTOJTyICHHBIC HABBIKH
B CHUTYaITHIX
MOBBIICHHOMN
CIIO)KHOCTH.




DopmMa POMEKYTOYHOM aTTeCTALMU: 3a4eT.

[IpomexyTouHass arrectamusi oOydaromuxcs B Qopme 3a4éTa TPOBOAUTCSA IO pe3yibTaTam
BBIITOJIHEHHUSI BCEX BHUJIOB Y4eOHOW palOThl, MPEIyCMOTPEHHBIX YYEOHBIM IUIAHOM TI0 JIaHHOM
TUCIUIUIMHE, TIPU STOM YUYUTBHIBAIOTCS PE3YJIbTAThl TEKYNIEro KOHTPOJSI YCHEBAEMOCTH B TEUYCHHE
cemectpa. OIEHKA CTENEHU JOCTHOKEHHS CTYACHTAMH IUIAHHPYEMBIX pPE3yJIbTaTOB OOYYCHHUs I10
JTUCITUTIMHE TIPOBOAMTCS IMPENOJIaBaTeIeM, BEIyIIUM 3aHSATHS 1O JUCIUILUIMHE METOJIOM 3KCIEPTHOM
otieHKH. [To uToram mMpoMeKyTOUHOM aTTECTAIUH 110 TUCIIMIUIMHE BBICTABIISCTCS OIICHKA «3aYTCHOY WJIH
«HE 3a4TCHOY.

K npomexyTouHO# aTTecTaluu JOMYCKATCS TOJNBKO CTYJEHTHI, BBITIOJHUBIINE BCE BH/IBI
yueOHO#l palboThl, MpeayCMOTpeHHbIE pabodeld mporpamMmoil mo aucuuiuimHe «KoHgumkromorusy»
(ponLIM TPOMEXKYTOUHBI KOHTPOJb, TECTUPOBAHME, BBICTYNWIM C JIOKIAJOM, HPUHSIN y4acTHE B
JIeI0BOM (POJIeBOM) UTpe.

Ixana
OllcHUBAaHUSA

Onucanue

BeinonHensl Bce Bubl yueOHONH paboThI, MPETyCMOTPEHHbIE YUEOHBIM IUIAHOM.
CTyaeHT JeMOHCTPUPYET COOTBETCTBUE 3HAHUM, YMEHUM, HABBIKOB IIPUBEACHHBIM B
TabJIUIAX IOKa3aTesiM, OINEpUpyeT IPUOOPETEHHBIMU 3HAHUAMH, YMEHUSIMH,
3auTeHo HAaBBIKAMM, IPUMEHSET UX B CUTYalMX IMOBBILIEHHOM CIIOKHOCTH. 1Ipu 3TOM MOTYT
ObITh JIONMYIEHbl HE3HAUUTENbHbIE OUIMOKM, HETOYHOCTH, 3aTPyAHEHUS IpU
AQHAJIMTUYECKUX OIlepalrsiX, IEPEHOCE 3HAHUM U YMEHHI HAa HOBbIE, HECTAHAAPTHHIE
CUTyaLUH.

He BbimonHeH oauH wuian Ooniee BHAOB Y4eOHOH pabOThl, MpPeqyCMOTPEHHBIX
y4eOHbIM 1IaHOM. CTYJIEHT JEMOHCTPUPYET HEMOJHOE COOTBETCTBUE 3HAHUM,
YMEHHH, HaBBIKOB TNPUBEIECHHBIM B TaOJMIaX MOKAa3aTelsiM, JOMYCKArTCs
3HAYMUTENIbHBIE OMIMOKHU, MPOSIBISIETCS OTCYTCTBHE 3HAHHM, YMEHHI, HABBIKOB II0
psAly TIOKa3aresied, CTYAEHT HCHBITHIBAET 3HAYMTEIBHbIC 3aTPyJAHEHUS NIPH
ONEPUPOBAHUM 3HAHUSIMUA U YMEHUSMH MIPU UX MEPEHOCE HA HOBBIE CUTYALIUH.

He 3aureno

®oH/bI OLIECHOYHBIX CPEACTB NMPeACTABICHbI B MIPUJI0KEeHUH 2 K padoueil mporpamme.
7. Y4eOHO-MeTOAMYeCKOEe U HH(POPMALMOHHOE o0ecneyeHre JUCIUIIMHBI.

a) OCHOBHasl JIUTepaTypa:

1. Ilcuxonorus M STHKa JENOBOro oOweHMs : ydyeOHMK Juid OakanmaBpoB / mon pen. B. H.
JlaBpuneHnko, JI. WM. YepHblmoBoit. — 6-e u3f., nepepad. u gon. — M. : M3parensctBo FOpaiit, 2015. —
591 c. — Cepus : bakanasp. YTiiyOneHHbIN Kypc.

2. EmenbsnoB C.M. IIpakTukym 1o KOH(QIUKTONOTUU. — 3-€ u3J., nepepad. u gon. - CII6.: ITurep,
2009. - 384 c.

0) AOMOJIHUTEIbHASA JIUTEpaTypa:

3. 3aiiueBa T.H. [lenoBas kommyHuKaius. Teopus u npakTuka (yuedOHoe mocodue Jisl CTy/IEHTOB
Heduonorndeckux crnenuansHocteit) MI'TY «MAMM», kad. «Pycckmii s3bik». — M.: MITVY
«MAMMN», 2010.

4. Annynos A 4., Ilununo A.U. Kongauxronorus - CII0.: ITurep, 2012. — 496 c.

5. Jlyxun 10.®. Kondaukronorus : Ynpasnenue KoHGIukTamu : YueOHUK /i By30B. — CII0.:
Axkanemunueckuil npoekt, 2013. — 799 c.

B) nporpamMMHoe odecnieduenue 1 UHTepHeT-pecypcebl:

6. Mynun A. H. JlenoBoe ob1ieHue : Kypc JIeKIuii: yaeoHoe mocodue. [ DIeKTpOHHBIH pecypc]. —
M.: ®aunTa, 2010. — 376 c. - URL: http://www.knigafund.ru/books/178982

7. Aanynos A. ., baknanosckuii C.B. Kondnukronorus B cxemax u komMmeHTapusix. — C-
[16.:3marensctBO: [Tutep, 2009. - http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-
ikommentariyax.html

8. DnexTponnas 6ubnamoreka Poccuiickoit rocygapcrBeHHon oubnmorexu PI'b http://wdl.org/ru/



http://www.knigafund.ru/books/178982
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html
http://mirknig.com/2009/12/07/konfliktologiya-v-sxemax-ikommentariyax.html

8. MarepunanbHO-TeXHUYECKOe o0ecredeHne TUCIUNINHBI.
- DOnekTpoHHbIe  00Opa3oBaTeNbHBIE  PECYPChl, MYJIbTUMEAUIHBIE  YHHUBEpPCAIbHbBIE

SHIUKIIONEINH;

- AynuoBu3yallbHBIE CPEJICTBA: ClIAAbI, NPE3eHTAUU HAa M[UQPPOBBIX HOCHUTEIAX,
BHJIC€O(DUITbMBI;

- Komnprorepsl, IpOEKTOPSI.

9. MeTtoanyeckne peKOMEHIAIUH IJI CAMOCTOATEIbHO padoThl CTY/I€eHTOB
Paboma ¢ knueou (yuebnuxom). Ilpu pabote ¢ KHUTOM (YueOHUKOM) HEOOXOJUMO H3YUUTH

CIIMCOK PEKOMEHJO0BAHHOM IpENoJaBaTesIeM JIMTEpPaTypbl, HAYyYUTbCS IMPABUIBHO €€ 4YWUTaTh, BECTU
3anucu. /g mombopa auTeparypbl B OHMOJHOTEKE HMCIONB3YIOTCS al(paBUTHBI M CHCTEMAaTHYECKUI
KaTaJoTd. Ba)kHO MOMHUTB, YTO palMOHAIbHBIE HABBIKM PabOTHI ¢ KHUTOH — 3TO Bceraa OoJbuas
SKOHOMHMSI BpeMeHM M cuil. M3yuas marepuan mo y4eOHUKY, CIEeQyeT MEePeXOAUTh K CIEAYIOLIEMY
BOINPOCY TOJIBKO TOCJE MPABWILHOTO YSICHEHUS MPEAbIAYIIEro, OMHUChIBas Ha Oymare BCE BBIKJIAJKU.
Oco0oe BHUMaHUE cienyeT oOpaTHTh Ha OMpEJesieHHe OCHOBHBIX MOHSTHHM Kypca «ITHKa JETOBOrO
obmienus». CTyAeHT JOJKEeH MOAPOOHO pa3dupaTh MPUMEPHI, KOTOPBIE MOSCHSIOT TAKUE ONPEICICHUS, U
YMETh CTPOHUTH aHAIOTUYHBIE IIPUMEPBI CaMOCTOATENbHO. Hy)KHO 1OOMBATHCS TOYHOTO TPEACTABICHHUS O
TOM, 4TO U3yuaellb. [[01€3H0 cocTaBiIsATh ONOpHBIE KOHCHEKTHI. [Ipy n3ydyennn mMarepuana no y4eOHUKY
II0JIE3HO B TE€Tpajau (Ha CIeLUaIbHO OTBEACHHBIX MOJSAX) JOMOIHATh KOHCIEKT jekiuil. Tam ke cnexyer
OTMEYaTh BOINPOCHI, BBIIEIECHHbIE CTYJEHTOM /Ul KOHCYJIbTAallMM C IIpernojaBareneM. BpIBoIbI,
MOJly4YeHHbIE B pe3yJbTaTeé HU3YyYEHHUS, PEKOMEHIYETCS B KOHCIEKTE BBIICISATh, YTOOBI OHU TpHU
MEPEUYUTHIBAHUM 3aMUCEN JIydllle 3allOMUHANINCh. ONBIT MOKAa3bIBAET, YTO MHOTUM CTYJEHTaM IIOMOTaeT
COCTaBJICHHE JIMCTa OMOPHBIX CUTHANIOB, COAEPIKAIIETO BaKHEHIINEe U Hanbojee 4yacTo moHsATus. Takoii
JUCT TOMOTaeT 3allOMHUTh OCHOBHBIE IOJIOKEHHUS JIEKIIMH, a TAKXKE MOXKET CIYKUTb HMOCTOSHHBIM
CIPaBOYHHUKOM I CTyJEeHTa. Pa3nuyaroT ABa BUJA YTEHMS; IEPBUYHOE U BTOopuuHOE. [lepBuuHoe - 3TH
BHUMAaTeEJIbHOE, HETOPOIINBOE YTEHHUE, IPU KOTOPOM MOKHO OCTAaHOBUTHCS Ha TPYIHBIX MecTax. [locne
HEro He JI0JKHO OCTaThCsl HU OJIHOTO HEMOHATHOrO cioBa. CoJiepskaHue HE BCEr/la MOKET OBbITh MMOHITHO
1ocjie NEPBUYHOT0 YT€HHUA. 3a/ladya BTOPUYHOTO YTEHHS IIOJHOE YCBOEHHE CMBICIIA LIEI0TO (110 CUETY ATO
YTEHUE MOXKET ObITh M HE BTOPBIM, a TPETbUM WM 4eTBepThIM). CaMocTosiTeIbHas paboTa ¢ yueOHUKaMu
U KHUTaMH (a TakXke CaMOCTOSITEIbHOE TEOpPeTHYEeCKOe HCCleoBaHUue NpobiaeM, 0003HAaYeHHBIX
npernojiaBaTeseM Ha JIEKIMAX) — 3TO BakHeilmiee ycioBue (GopMupoBaHus y ceOs HaAydHOro crocoba
no3HaHus. OCHOBHBIE COBETHI 3[1ECh MOXKHO CBECTH K CIEIYIOLINM:

1. CocraButh MNEepCeUCHb KHHUI, C KOTOPbBIMHU BaM CJICAYCT IMO3HAKOMUTLHCH. He CTapaﬁTeCB
3allIOMHHUTb BCC, 4YTO BaM B Ommkariiee BpEMsA HE HOHa,I[O6I/ITC$I. 3aroMHUTE TOJIBKO, T'A€ 3TO MOXKHO
OTBICKATh.

2. Cam Takoi NEpCUCHb NOJIKCH OBITh CUCTCMATU3UPOBAHHBIM (‘{TO HCO6XO,Z[I/IMO IJIs1 CEMUHApOB,
4qTO IJII DK3aMCHOB, YTO IPUIOAUTCA JIsI HaAllMCaHUA KYPCOBBIX pa60T, U YTO BaC HHTCPCCYCT 3a
paMKaMu O(bHHHaHBHOﬁ yqe6HOﬁ ACATCIBHOCTH, TO C€CTb YTO MOXCT PpaClIMpUTL Bally O6H_Iy10

KYJIBTYPY).

3. OOs3aTenbHO BHIIKCHIBATH BCE BBIXOJAHBIE JAHHBIC II0 Ka)XOOH KHUTE (HpI/I HarmMCaHuH
pC(I)Cp&TOB, KYPCOBBIX U UHBIX paGOT OTO IMO3BOJIUT OYCHb COKOHOMMUTD BpCM}I).

4, Pa306paTBC$I JJI CC6}I, KaKuc KHHUI'H (I/IJ'II/I KakKuc TJIaBbl KHHUT ) CICAyCT MPOYHUTATH Oonee
BHUMATCJIbHO, 4 KAKUC — MMPOCTO MPOCMOTPCTh.

5. HpI/I COCTaBJICHUU Hepequﬁ JIUTECPATyphbl CICAYCT MOCOBCTOBATHCA C IMPCIIOAABATCIIIMU U
HAayYHbIMU  PYKOBOIAUTCIIAMHA (I/IJ'II/I JaXxe C Ooiee IMNOATOTOBJICHHBIMU W  3PYAHWPOBAHHBIMU



COKYPCHUKaMH), KOTOpbIE IMOMOTYT BaM Jy4llle COPHEHTHUPOBATHCSA, Ha YTO CTOUT OOpaTHTh OoJbliee
BHUMAaHHE, a Ha YTO BOOOIIE HE CTOUT TPATUTh BPEMSI.

6. ECTCCTBeHHO, BCC IIPOYMUTAHHBIC KHUTH, y‘le6HI/IKI/I M CTaTbHU CJICAYECT KOHCIICKTUPOBATh, HO 3TO
HC O03HAYaCT, YTO HAJ0 KOHCIICKTHPOBATH «BCC NOAPAI»: MOXKHO BBIIIUCBIBATH KPATKO OCHOBHBIC HJCHU
aBTOpa U HHOTrAa MPpHUBOJUTH HauoOoce SAPKHUEC U MMOKA3AaTCIbHBIC IUTATHI (C YKa3aHueM CTpaHI/II_I).

7. Ecau kHMra — Bama coOCTBEHHas, TO JIOIyCKaeTcs JAeaTh Ha MOJIAX KHUIM KpaTKUE IMOMETKU
WIM K€ B KOHIIE KHWIM, Ha IIyCTBIX CTPAaHULAX INPOCTO CleNaTh CBOM «IIPEAMETHBIM yKa3aTeiby, Ile
OTMEYaroTCcsl Haubosiee WHTEpecHbIe s Bac MbIcan M 0053aTENbHO YKa3bIBAIOTCS CTPAHUIIBI B TEKCTE
aBTOpa (3TO OYEHBb XOPOIIUI COBET, MO3BOJSIOMINI AIKOHOMHUTB BpeMst M OBICTPO HAXOAUTh «M30paHHBIE)
MECTa B CaMbIX Pa3HbIX KHUTaX).

8. Ecnu Bwl paHbiie mMano paboTanu ¢ HaAy4YHOW JIMTEPATypoi, TO CIEAyeT BhIpaboTaTh B cebe
CHOCO6HOCTB «BOCIIPUHUMATB» CJIOKHBIC TCKCTBI; HJIA 3TOr0 J'Iy‘-IH_II/If/'I IMpUEM — HAYUYUTHBCA «YHUTATh
MEJUICHHO», Korja Bam MOHSATHO KaxI10e MPOYUTAHHOE CJIOBO (@ €ClIM CIOBO HE3HAKOMOE, TO JHOO ¢
HIOMOIIIBIO CJIOBaps, JTUOO C MOMOIIBIO MPEroaBareis 00s3aTe/IbHO €ro y3HaTh), U 3TO MOXET 3aHSTh
HeMayioe Bpemst (y KOro-TO — 10 HECKOJBbKHX HEIeNb U Ja)Ke MECSIIEB); OIBIT MMOKA3bIBAET, YTO IMOCTE
3TOT0 CTYACHT KaKUM-TO «4yJOM» HadMHAeT OyKBaJbHO 3arjiaThlBaTh KHUTH W 4YyTh JIM HE BHICThH
«CKBO3b 00JI0XKKY», CTOSIIIAst 3TO paboTa UK HET.

9. «JIubo uwuraiiTe, NMMOO MEpPENUCTHIBANTE MaTepuall, HO HE NbITAHTECh YUTATh OBICTPO...
BriHykIeHHOE CKOpOYTEHHE HE TOJBKO HE CIIOCOOCTBYET Ka4eCTBY UTEHHS, HO M HE MPUHOCHUT YyBCTBA
YAOBJIETBOPEHUS, KOTOPOE MBI MOJTYYaeM, Pa3MBbIIILISS O IPOYUTAHHOM.

10. Ectb eme onuH 3¢ HeKTUBHBIN CIIOCOO ONTUMU3UPOBATH 3HAKOMCTBO C HAYYHOU JTUTEPaTypOi
— CIeAyeT YBJIEUbCSl KAKOW-TO U U BCe KHUIM NMPOCMATpUBaTh C TOUKU 3PEHUS JaHHOU uaeu. B satom
cly4yae CTyAeHT OyneT Kak Obl MCKaTh apTryMEHTHI «3a» WM «IPOTHUB» HMHTEPECYIOIeH ero uieH, u
OJIHOBPEMEHHO OH OyJeT Kak Obl OOIIaThCsi C aBTOpPAMH OSTUX KHHUT IO TOBOJY CBOUX HACH U
pasmbinuieHui. [Ipobiema nuiIs B TOM, KaKk HAUTH «CBOIO» HIE0. UTeHHE HaydHOTO TEKCTa SIBISETCA
4yacThblO TIO3HABATENbHON JesTenbHOCTH. Ee 1enb — n3BineyeHne U3 TeKcTa HeoOX0AUMON MH(pOpMaIiH.
OT TOrO, HACKOJBKO OCO3HAHA YHUTAIOIIMM COOCTBEHHAs BHYTPEHHSSI YCTaHOBKA NPH OOpaIIeHHH K
MEYaTHOMY CIIOBY (HAaWTH HYXHBIE CBEJEHUS, YCBOUTHh HH(POPMAIMIO MOJHOCTHIO WM YaCTUYHO,
KPUTHYECKH TpPOaHAIM3UpPOBAaTH Marepwal M T.I.) BO MHOTOM 3aBUCHUT 3()PEeKTUBHOCTH
OCYILECTBIISIEMOI0 JEHCTBUS. BBIIENSAIOT YeThIpe OCHOBHBIE YCTAHOBKHM B YTEHUHM HAYYHOT'O TEKCTA:

1. UndopmaninoHHO-TOUCKOBBIH (3a/1a4a — HANTH, BBLACTUTH HICKOMYIO HH(OPMAILIUIO).

2. YcBauBaromias (yCWIHsl YUTATeNsI HAIPaBJICHBI HA TO, YTOOBI KaK MOXXHO TOJIHEE OCO3HATh U
3aIlIOMHUTH KaK CaMU CBEJICHUS M3JIaraeMble aBTOPOM, TaK M BCIO JIOTHKY €T0 PacCyXIeHU).

3. AHanUTUKO-KpUTHUYEcKas (4YMTaredb CTPEMHUTCS KPUTUYECKH OCMBICIUTh MaTepua,
MIPOAHAIU3UPOBAB €r0, ONPE/IETNB CBOE OTHOIIEHHE K HEMY).

4. TBopueckas (co3/laeT y yuTaTenss TOTOBHOCTh B TOM WJIM MHOM BHUJE — KaK OTIPABHOW MYHKT
JUIsL CBOMX pacCyKIeHUl, Kak o0pa3 i JAEWCTBUS MO aHAJIOTMU M T.I. — MCIOJB30BATh CYXKICHHS
aBTOpa, XOJl €ro MbICIEH, pe3yibTaT HaOMIOJAEHUs, pa3pabOTaHHYI0 METOJUKY, IOMOJHUTH UX,
MIOJIBEPTHYTh HOBOM IIPOBEPKE).

C HanmumuneMm PA3IMYHBIX YCTAHOBOK O6paHIeHI/I$I K HAYUYHOMY TCEKCTY CBA3aHO CYLICCTBOBAHUC U
HECKOJIBKUX BUJ0OB UTCHUA .



1. Oubnuorpaduyeckoe — MpPOCMATPUBAHUE KApTOYEK KaTajora, peKOMEHAATENbHBIX CIIMCKOB,
CBOJIHBIX CITUCKOB JKYPHAJIOB U CTaTeH 3a roj] U T.IL.;

2. IPOCMOTPOBOE — MCIIOJIL3YETCS IS TOMCKA MAaTEPUAIIOB, COJIEPIKAIINX HYKHYIO HHPOPMAIIUIO,
O0OBIYHO K HEMY IPUOETAI0T cpa3y Mocie paboThl CO CHUCKAMH JIMTEPATyphl U KaTaJloTaMH, B pe3yJIbTaTe
TAaKOro nmpocMoTpa 4YUTaTCiib YCTAHABJIUBACT, KAKUC U3 UCTOYHUKOB 6YI[yT HUCIIOJIB30BAaHbI B naaneﬁmeI?I
pabore;

3. O3HaKOMUTENbHOE — IIO/Pa3yMEBAeT CIUIOIIHOE, [JOCTATOYHO IOAPOOHOE IPOYTCHUE
0TOOpaHHBIX CTaTeH, I7aB, OTIACIBHBIX CTPAHUI, LEIb — IMO3HAKOMUTHCS C XapakTepoM HH(OpMaLUH,
Y3HAaTh, KAKAE BOIIPOCHI BEHIHECEHBI ABTOPOM Ha PaCCMOTPEHUE, IIPOBECTH COPTUPOBKY MaTepUaa;

4. w3ydyarouiee — IMPEIoiaraeT JOCKOHAIBHOE OCBOCHHE Marepualia; B XOJE TaKOro YTCHUS
MMPOABIACTCA OOBCPUC HYUTATCIIA K aBTOPY, TI'OTOBHOCTb IMPHUHATH H3JIOKCHHYIO I/IH(bOpMaL[I/IIO,
peanu3yercsi yCTaHOBKA Ha MPEACIbHO MOJHOEC MOHUMAaHUE MaTepUaa;

5. aHATMTHKO-KPUTUYECKOE M TBOPUECKOE YTCHUE — JIBA BUJIA YTCHHS OJHM3KUE MEXKAY COOOU TeM,
YTO y4YaCTBYIOT B PEIICHUHU HCCIEHOBATENIbCKUX 3ahad. lIepBelii M3 HUX NpeanosiaracT HalpaBJICHHbBIN
KPUTUYECKHI aHaIM3, KaKk caMoi MH(OpMAIMH, TaK M CIOCOOOB €€ TOJYyYeHHUS W IOJa4d aBTOPOM;
BTOpPO€ — TIOMCK T€X CYXICHHUH, (PaKTOB, IO KOTOPHIM WJIM B CBSI3U C KOTOPBIMH, YHTATEIh CUUTAET
HY>KHBIM BBICKa3aTb COOCTBEHHbIE MbICIH. M3 BCeX PAacCMOTPEHHBIX BUAOB YTEHUS OCHOBHBIM JUIS
CTYACHTOB SBISETCA H3yyalollee — HMEHHO OHO I03BOJIIeT B paboTe C ydeOHOH JuTeparypoil
HaKaIuIMBaTh 3HAHUS B Pa3IMUYHBIX 001acTsAX. BOoT nmouemy MMEHHO 3TOT BUJ YTEHUS B paMKax yuyeOHOH
JeSITeIbHOCTH JIOJKEH OBITh OCBOEH B IEpBYIO ouepeab. Kpome Toro, npu oBiaJeHUH JaHHBIM BUAOM
YTeHUs1 POPMHUPYIOTCS OCHOBHBIE MTPHEMBI, TIOBBIIIAIOMINE YPPEKTUBHOCTD PaOOTHI ¢ HAYYHBIM TEKCTOM.

OCHOBHBIE BUbI CHCTCMaTHSHpOBaHHOﬁ 3aIllUCHU ITPOYHUTAHHOI'O:

1. AHHOTI/IpOBaHI/Ie — IMPEACIBbHO KPATKOC CBA3HOC OIMMCAHUC HpOCMOTpeHHOﬁ HJIK 1Ipo YUTaHHOU
KHUTHU (CTaTBI/I), €C COACPpKaHMsA, HCTOYHUKOB, XapaKTCPpa U HA3HAYCHU

2. IlnanupoBaHue — KparTkas JOTMYecKas OpraHu3alusi TEKCTa, pPAaCKpPbIBAIOIAs COJAEpKaHHE U
CTPYKTYpY M3y4aeMOro Marepuana;

3. TesupoBaHue — JAKOHUYHOE BOCIPOU3BEIECHHUE OCHOBHBIX YTBEPKICHHN aBTOpa 0e€3
npuBJIeYeHHS (PAKTHUIECKOTO MaTepuana,

4. llutupoBaHue — JOCIOBHOE BBHINTUCHIBAHWE W3 TEKCTa BBIIEPIKEK, HM3BIICUCHUM, Hambosee
CYLIECTBEHHO OTPAKAIOIIUX Ty WJIK UHYIO MBICIIb aBTOPA;

5. KOHCHeKTI/IpOBaHI/Ie — KpaTKO€ W MOCICAO0BATCIBHOC HU3JIOXKCHUC COACPIKAHUA TPOUYUTAHHOTO.
KoHCIIEKT — 3TO CIIOXKHBIM CIOCOO H3JIOKEHUS COACpKaHNA KHHUI'M HWJIN CTAaTbU B JIOTHYECKOM
noCJICA0BATCIBbHOCTH. Koncnekr AKKYMYJIMPYCT B cebe npeapiAymue BHUIABI 3alllCH, IO3BOJIACT
BCECTOPOHHEC OXBATUTL COACPIKAHUC KHUTH, CTATHU. HOSTOMy YMCHUC COCTABJIATH IIJIAH, TEC3UCHI, ACIATh
BBIITUCKU U APYTUC 3aMIMCU OTIPCACIIACT U TCXHOJIOTUIO COCTABJICHUA KOHCIICKTA.

METOJUYECKHUE PEKOMEHJAIINU ITO COCTABJIEHNIO KOHCIIEKTA:

1. BHMMaTENbHO MPOYMTANTE TEKCT. Y TOUYHUTE B CIPABOYHOM JUTEpPAType HEMOHSATHBIE CIIOBA.
[Ipu 3amucu He 3a0ybTE BEIHECTH CIPABOYHBIC TAHHBIC HA TI0JII KOHCIICKTA;

2. Beimenure rnaBHOE, COCTaBbTE IJIaH;



3. Kpatko chopmynupyiiTe OCHOBHBIE TIOJIOKEHUS TEKCTAa, OTMETHTE apTyMEHTAIIMIO aBTOPA;

4. 3aKkOHCHEKTHUPYWTE MaTepual, YEeTKO cleays NyHKTam IuUiaHa. [Ipy KOHCHEKTMpoBaHUU
CTapalTech BBIPa3UTh MBICIh CBOUMHU CIIOBaMU. 3aIlMCH CJIEYET BECTH YETKO, SICHO.

5. I'paMoTHO 3anuceiBaiiTe nutarhl. LIUTUPYs, yuuThIBaliTE TAKOHUYHOCTH, 3HAYMMOCTDH MbICIH. B
TEKCTEe KOHCITEKTa JKEJIaTeJIbHO MPUBOJUTH HE TOJBKO TE3WCHBIC MOJIOKECHUSI, HO M UX J0Ka3aTeIbCTBA.
[Ipu odopmieHnr KOHCIEKTa HEOOXOJMMO CTPEMHUTHCA K EMKOCTH KaXKIOTO MNPEMIOKeHHS. MbIcou
aBTOpa KHUTH CJEIyeT W3Jlaratb KpPaTKo, 3a00TSCh O CTWJIC W BBIPA3UTEIHHOCTH HAMKMCAHHOTO. YUWCIo
MOIOJHUTEIBHBIX JJIEMEHTOB KOHCIIEKTA TOOKHO OBITh JIOTMYECKH OOOCHOBAHHBIM, 3aIINCH IOJDKHEI
pacrpeiesiaTbcsi B ONPEACIICHHOW IMOCIIEIOBATEILHOCTH, OTBEYAIOLIEH JIOTMYECKOM CTPYKType
npousBeneHus. [ yTOYHEeHUS U IONOJHEHUSI HEOOXOMMO OCTaBISTh TOJIS.

OBnaneHne HaBBIKAMH KOHCIICKTHPOBAaHUS TpeOyeT OT CTyJIeHTa IIelIeyCTPEMIICHHOCTH,
MOBCEHEBHOM CaMOCTOATEIILHON pabOTHI.

MVIIbTUMEJIMMHASA [TPESEHTALIUA. MynbtuMmenuiiHas npe3eHTanus — 3TO CleUalIbHbIE
yueOHble MYJIbTUMEIUNWHBIE MaTepuaibl, CO3JaHHbIE C MOMOIIbIO KOMIBIOTEPHOM mporpamMmmbsl Power
Point, coderaromme pa3nudHbIe BUABI HATJITHOCTH — TEKCTOBYIO, BU3YaJIbHYIO U ayIUTHBHYIO.

Kpurepun onieHKH MyIbTUMEAMNHON PE3CHTALUN:

OD®OPMIJIEHUE Turynbublii crnaiiy (Ha3BaHue By3a, Ha3BaHue kadenpsl, Tema, O.1.0. aBropa,
ropoa W roja co3nanus); MunumanbHoe KonnuecTBO — 10 cmaitnoB Mcmonp30BaHuE IOMOJHUTEIIBHBIX
apdexToB PowerPoint (cmena cnaiinoB, 3Byk, rpaduku) buGmmorpadus Hcenoms3zoBanue 3¢ ¢dexToB
annManuu BeraBka rpadukoB u Tabnmi BeBoipl, 000CHOBaHHBIEC C HAYYHOW TOYKH 3pEHHSI, OCHOBAaHHBIC
Ha JaHHBIX [ paMOTHOE CO3/1aHWe M COXpaHEHHE JOKYMEHTOB B Iarke paboumx marepuanos ['padukwu,
umnoptupoBanusie u3 Excel

OPI'AHU3AINA Tekct xopowo HamucaH U CPOPMHUPOBAHHBIE HJEH SICHO U3JIOKEHBl U
CcTpykTypupoBanbsl Cnaiipl mpeacTaBiIeHbl B JOTHUECKOU mocieaoBarenbHocTu KpacuBoe odopmienue
IIPE3CHTALUN

COZAEPXAHUE Conepxanue COOTBETCTBYET 3asiBIEHHOW Teme. B mpe3eHTanuu OTCyTCTBYIOT
UCTOPUYECKHE HETOYHOCTM U omubOku. IlpocnexuBaercss NpPUYMHHO-CIEICTBEHHAs  CBS3b,
XPOHOJIOTUYECKas MOCIIeI0BATENbHOCTh OMUCHIBAEMBIX COOBITHH.

[NHOAI'OTOBKA JOOKJIAZIOB. IIPABUJIA HAIIMCAHUA PE®EPATOB W MWHBIX
HAVYYHBIX PAGOT

Hoxnag — 310 myOIW4YHOE COOOIIEeHHEe, MPEACTaBIAoNee COo00W pa3BEPHYTOE H3IIOKEHUE
OnpeAeaEHHON TEMBI.

OTanel MOATOTOBKHU JOKJIAIA:
1. Onpenenenue 1enu J0KIaaa.
2. [Tog6Gop HEOOX0UMOTO MaTepHaa, OMPeIesIIONIer0 CoOACpKAHIE TOKIAa.

3. CocrapicHue IIIaHa AOKJIaga, paclipeaciICHuc COGp&HHOFO Marcpurajia B HCO6XO,[[HMOI>1
JIOTUYECKOM IOCIIe0BATEIbHOCTH.

4. O6111ee 3HaKOMCTBO C JIUTEPATypOil U BbIACIEHUE CPEAN HCTOUHUKOB TJIABHOTO.



5. YTouHeHue 11aHa, oT0Op Marepuaia K KaKI0My MYHKTY IJIaHa.

6. Komno3urimonHnoe oopmiieHrne T0KIaza.

7. 3ayuynBaHue, 3alIOMUHAHNE TEKCTa JOKJIaJia, MOATOTOBKH T€3UCOB BbICTYIUICHHUS.
8. BoicTymuienue ¢ I0KJIaoM.

9. O6cyxneHne JoKIIaa.

10. OnenuBanue noknana Kommnosunmnonnoe odopmieHne 10KkiIasa — 3TO €ro peajbHas pedeBast
BHEIIHASL CTPYKTypa, B HEHW OTpPa)XacTcsi COOTHOLICHHE YacTed BBICTYIUICHMS 110 HX LIEJH,
CTHJIMCTUYCCKHUM OCOGCHHOCTHM, 110 O6’béMy, COUCTAHNIO pallMOHAJIBHBIX U SMOIMOHAJIBHBIX MOMCHTOB,
KaK IpaBWJIO, DJIEMEHTAaMH KOMIIO3UIIMM JOKJaJa SBISIIOTCA: BCTYIICHHE, OIpEIesIeHHE IpeaMeTa
BBICTYIIJICHHS, M3JI0KEHUE (OMPOBEp)KEHHUE), 3aKioueHue. BerymiueHne momoraer 00ecHeuuTh ycrex
BBICTYIUICHHS 10 JI000W TemaThke. BeTyruieHne AOMDKHO copepkaTh: Ha3BaHME JIOKIIAa COOOIIEHHE
OCHOBHOW  MJEH; COBPEMECHHYIO OIEHKY IMpeIMeTa M3JIOKEHHS; KpaTKoe  IePEUHCIICHHE
paccMaTpUBaeMbIX BOINPOCOB; HMHTEPECHYIO Ul ciymareneld (opMy H3JI0KEHHS; aKIEHTHPOBaHUE
OPUTHHAIBHOCTU M0JX0Aa. OYeHb Ba)KHO MOJATOTOBUTHCS K BBICTYIUIEHHUIO C JIOKJIAZoM. BeicTymiieHue
COCTOUT M3 Cienyromux Jacteil: OCHOBHAs 4acTh, B KOTOPOW BBICTYMAIONIMNA JOJDKEH PACKPBITH CYTh
TE€Mbl, OOBIYHO CTPOMTCS MO HPHUHLMIY OTYETA. 3ajada OCHOBHOW YacTHU: NMPEACTaBUTH JOCTATOYHO
JAHHBIX JJIsl TOTO, YTOOBI CIIyIIATENd 3aHMHTEPECOBAIUCH TEMOW M 3aXOTENHM O3HAKOMHUTBCA C
MaTepuaiaMM. 3akKJIIOYEHHE - 3TO 4E€TKOoe 0000IIeHHE M KpaTKHE BBIBOJABI I10 HU3JIaraeMoil TeMme.
Pernament yctHoro myGum4HOro BeIcTyIuieHHs — He Oonee 10 MunyT. VICKYyCCTBO YCTHOTO BBICTYILICHUS
COCTOHMT HE TOJIBKO B OTJIMYHOM 3HAHHHM IPEAMETa Peud, HO U B YMEHHUH INPEMOJHECTH CBOM MBICIH U
yOeKIEeHUS MPAaBUIIBHO M YIOPSI0UYEHHO, KPACHOPEUHBO U yBIIEKaTeIbHO. JII000€ ycTHOE BBICTYIIIICHUE
JIOJDKHO YJIOBJIETBOPSITH TPEM OCHOBHBIM KPUTEPHSM, KOTOPBIE B KOHEYHOM UTOTE M MPHUBOJAT K yCHEXY:
9TO KPUTEPUM MPABHIBHOCTH, T.€. COOTBETCTBUS S3BIKOBBIM HOPMAaM, KpPHUTEpUH CMBICIOBOM
aJIeKBaTHOCTH, T.€. COOTBETCTBUSI CO/IEP KaHMSI BBHICTYIIJICHUS! PEalbHOCTH, U KpUTEpUil 3PPEeKTUBHOCTH,
T.C. COOTBCTCTBHA JOCTUTHYTBIX PE3YyJIbTATOB MMOCTaBJICHHOMN OeJIn.

Pedepar — kpaTkoe aHATIUTUYECKOE H3JIOKEHUE CTYIEHTOM HW3YYEHHOHM WM JIMTEpaTyphl IO
BbIOpaHHOW TemaThke. DTO OJWH W3 BMJIOB HAy4YHO- MCCIIEA0BATENIbCKOM pabOThl, BBINOJHIEMON Ha
OCHOBE W3yY€HHUsI HUCTOYHMKOB, aHajdu3a KOHKPETHOro wmarepuana. B pedepatax ucnoab3yrorcs
CTaTHCTUYECKHME COOPHUKM U MarepHualibl, MOHOrpauu, >XypHajbHble M Ta3eTHbIE CTAaTbU, JTAaHHBIE
COLIMOJIOTHUECKUX HcciiefioBaHui. PaboTa noymkHa OBITh HamMcaHa OT MEPBOTo JIMLA, YTO MOIpa3yMeBaeT
UCIIOJIb30BaHUE B TEKCTE CIENYIOMUX (Ppa3: «Ha HaII B3IJISAA», «C MOEH TOUKHM 3pEHUS», «aBTOP CUUTAET,
YTO...», « COTJIaceH (WM He COIJaceH)» W Ap., T.e. B paboTe JOJKHA YETKO MPOCIEKHUBATHCS MO3UIUSL
CTyZeHTa Mo ocBemaemoil npobneme. [locne ompeneneHus TeMbl clelyeT NPUCTYHNUTh K H3YyYEHHUIO
autepatypsl. [Ipexe Bcero, CTyIeHT A0JKEH O3HAKOMHUTHCS C MMEIOLUMHUCS ITyOIUKAIMSIMU 110 TEME C
TeM, 4TOObI BBIICHUTH CTENEHb €€ pa3padoTKH. DTa W JApyras JUTepaTypa HCIONb3yIOTCS B KauecTBe
¢dakTtryeckoro Marepuana. [Ipu nzydenun nureparypsl Hajlo 0OpaliaTh BHUMaHue Ha MPUHIMUIHAIbHBIE
TEOPETUYECKHE BONPOCHI, BAKHEUIINE IOJIOKEHHS, MOHSITUS, KaTerOpHH, TEPMUHOJIOTHIO, CYXKICHMUS,
apryMeHTbl, (OpMYJIUPOBKH, BBIBOJBI, CTaTUCTHYeCKHE HaHHble. OOmUM TpeOOBaHHEM K Hay4YHOMY
TEKCTY, KOTOPOMY JIOJDKEH OTBeYaTh M pedepaT, sBISETCS MOJHOTA, INIyOWHA W3J0XKEHHUs, TOYHOCTD,
KpPaTKOCTh, OPUTMHAIBHOCTH. [l0A MONHOTON NPUHATO MOHMMATh HW3JIOKEHHE MPOOJIEMBI B IOJHOM
o0beMe, conepxamee B ceOe HeoOXoaumble cBeaeHUs. [yOMHAa U3JI0XKEHUS - 3TO CTENeHb
IIPOHUKHOBEHUS B CYLIHOCTH SIBJI€HMS, UAeH. 101 TOUHOCTBIO T€KCTa NPUHSITO IOHUMATh COOTBETCTBHE
YTBEPKJICHHI aBTOpa 0OBbEKTUBHON JEHCTBUTEILHOCTH, Ye€TKOCTh TEPMUHOJIOTHH, TIOHSATUH U KaTETOPHA,
BbIJIEJICHHE CYIIECTBEHHBIX PU3HAKOB aHATU3UPYEMBIX SIBICHUM MU TeOpeTUdYecKuX nosnoxeHui. [lox



KPaTKOCThIO TMOHHUMAETCS CXKAaToe HM3JI0XKEHHE. JTO OTCYTCTBHUE HECYIIECTBEHHBIX (DAKTOB, Aeranei,
apryMEHTOB, M3IUIIHUX IUPp U T.1. [lox OpUrHHATBHOCTHIO TEKCTa MOHHMMAETCS TAaKOE H3JIOKEHHE
MarepHaia, KOTopoe CBUAETEIbCTBYET O CAMOCTOSITEILHOCTH MBICIIH, CY>KJICHUI cTyaeHTa. B pabote He
JIOJDKHO OBITH JIeKJIapaTUBHBIX, O€3/10Ka3aTeNbHBIX IOJO0KEHUH, «ciaydaiiHoro» Tekcra. He criemyer
370ynoTpeOIATh LuTaTamMu. lluraTta yMecTHa JuIIb TOrJa, KOrAa OHAa yOeAMTeNbHO HOIATBEP)KIAeT
MBICIIb, BBICKQ3aHHYIO BaMH, CIIy’)KUT UCXOJHBIM ITYHKTOM JJIsi KPUTHMUYECKHX 3aMEYaHWUH 1O TOMY WIIH
UHOMY BOIIPOCY, JAaeT TOYHYIO (OPMYJIHPOBKY WM COJEPKUT HayudyHoe ompezaeneHue. Dakros,
apryMEeHTOB B pab0Te MOKET ObITh HEMHOT'O, HO OHM JIOJ’KHBI OBITh TOUHBIMH, APKUMH, YOEAUTEIbHBIMH.

10. MeToguuyeckue peKoMeHIAUNH /ISl TPenoxaBaTe/is
Ha HepBOM 3aHATHUN 110 AUCHUIIIIMHEC HGO6X0,HI/IMO O3HAKOMUTH CTyI[eHTOB C HOpSIILKOM cc

u3ydeHus (popmMamul 3aHATHN, TEKYIIETO M MPOMEXKYTOUYHOTO KOHTPOJSI), PACKPBITh MECTO U POIb
JTUCITUTIMHBI B CUCTEME HAyK, €€ MPAKTHUECKOe 3HAUCHUE, JIOBECTH J0 CTYACHTOB TpeOOBaHUS Kadeaphl
(LlenTpa), OTBETUTH HA BOIIPOCHI.

TpeGoBaHUsI K JICKIIUU:

- HAy4yHOCTb W HMH(POPMATUBHOCTH (COBPEMEHHBIN Hay4dHbIIl ypOBEHB), IOKa3aTEeIbHOCTb U
apryMEHTHPOBAHHOCTh, HAJIMYME JOCTATOYHOTO KOJHMYECTBA SIPKUX, YOCTUTEIbHBIX NMPUMEPOB, (HaKTOB,
000CHOBaHHUH, JOKYMEHTOB U HAyYHBIX J10Ka3aTEJIbCTB;

- aKTHUBM3allUsl MBIIUICHUSI CIyIIaTeNed, MOCTAaHOBKA BOIPOCOB I Pa3MBIIUICHUS, YETKas
CTPYKTYpa U JIOTUKA PACKPBITHUS TOCIIEIOBATEIHLHO U3J1araéMbIX BOIIPOCOB;

- pa3bsACHEHHE BHOBb BBOJMMBIX TEPMHHOB M Ha3BaHUil, (OPMYIMPOBAHUE TJIABHBIX MBICICH U
IIOJIOKEHUH, IOTYEPKUBAHUE BBIBOJIOB, IOBTOPEHUE HX;

- OMOIIMOHAJIBHOCTDb q)OpMBI HU3JI0KCHUA, I[OCTyHHLIﬁ U SICHBIN SI3BIK.

[IpenogaBaTens qOMKEH MOMOTATh CTYJIEHTaM U CIEAUTh, BCE JTU MOHUMAIOT U yCIIEBAIOT CIEAUTh
3a XOJIOM H3J0XeHHs marepuana. CpencTBo, MOMOTAONIME KOHCIEKTUPOBAHUIO - AKIIEHTUPOBAHHOE
U3NIOKEHUE MaTepuaia JEKIUH, T. €. BBIICICHHE TOJI0OCOM, WHTOHAalMed, MOBTOpeHHEeM Hauboiee
BaXHOW, CYIIECTBEHHOW WH(GOpMANUU, WCIOIB30BAHUE I1ay3, 3allUCH Ha JIOCKE, JEMOHCTpAaIuu
WITIOCTPATHBHOTO MaTepualia, CTporoe CoOI0ICHNE perjaMeHTa 3aHsITHH.

[IpenoaBaTens MOXET HaNpsAMYIO PYKOBOJIUTH pabOTOM CTyJEHTOB MO KOHCIEKTUPOBAHMIO
JEKIMOHHOTO MaTepuana, MOoJ4epKUBaThb HEOOXOJUMOCTh OTPAKEHHMsI B KOHCHEKTaX OCHOBHBIX
MOJIOKEHUN M3y4aeMON TeMbI, 0C000 BBIJIETISIA KaTeropuaibHbIi ammapat. ICKycCTBO JIEKTOpa TOMOTaeT
XOpollel opraHu3zanuu padboThl CTyneHTOB Ha Jiekuuu. CopaepxaHHe, YETKOCTb CTPYKTYpbI JIEKIUH,
OPUMEHEHUE TPUEMOB TMOAJEP)KaHUS BHUMAaHMS - BCE JTO AaKTUBHU3MPYET MBILIUIEHUE H
paboTOCTIOCOOHOCTh, CHOCOOCTBYET YCTAHOBJIEHHIO KOHTAaKTa C ayAMTOpPHEH, BBI3BIBAET y CTYJICHTOB
SMOLMOHAIBHBIN OTKIIMK, (OPMHUPYET UHTEPEC K MPEAMETY.

B zakmrounTenpHONW YacTH JIEKIIMHM HE0OXoAuMO ChOpMYIUpOBaTh OOIIHME BBIBOJLI IO TEME,
pacKphIBAIOIIME COJIEP)KAHUE BCEX BOIMPOCOB, MOCTABIEHHBIX B JEeKIUU. OOBSIBUTH IJIAH OYEPETHOTO
CEMHUHAPCKOI0 3aHATHUSA, AaTh KPaTKUE PEKOMEHJAIMHU MO MOJATOTOBKE CTY/IEHTOB K CEMUHApY .

IIpy moAroToBKE K CEMHMHAPCKOMY 3aHATHIO IO TEME MPOYUTAHHOM JIEKIMU IPENnoAaBaTellto
HEOOXO/IMMO YTOYHUTH IUIAH €ro MpPOBEAEHUs, MpOoAyMaTb (OPMYJIHMPOBKHU U COJEpKaHuE Y4eOHBIX
BOIIPOCOB, BEIHOCHMBIX Ha 00CY’KJ€HHE, 03HAKOMHUTbHCS C HOBBIMU ITyOJIUKALIMSIMU 10 TEME CEMHUHApa.



B xonme cemmHapa BO BCTYNHTEIBHOM CIIOBE PACKPBITh TEOPETUYECKYI0 M IPAKTHYECKYIO
3HaYMMOCTb TEMbl CEMUHAPCKOT'0 3aHATHS, ONPENENIUTh MOPSI0K €0 MPOBEACHUS, BpeMs Ha 00CyKAeHue
KaXJ0ro yu4eOHoro Bompoca. J[aTh BO3MOXXKHOCTb BBICTYNIHTH BCEM KENAIOIIMM, a TaKXKe MPEIOKUTh
BBICTYIIUTh TE€M CTYAEHTaM, KOTOpPbIE IO TEM WJIM MHBIM NPUYMHAM IPONYCTUIIM JIEKIMOHHOE 3aHATHE
WIA TPOSIBIAIOT NAcCUBHOCTh. llenecooOpa3sHo B xome oOCyAeHUs Y4eOHBIX BOIIPOCOB 3aJ]laBaTh
BBICTYNAIOUIMM W ayJUTOPUHM [OIOJHUTEIbHBIE W YTOYHSIOLNIME BOIPOCHI C LEIbI0 BBIACHEHUSA HX
HNO3ULMH MO CYIIECTBY 0O0CyXkJaaemblx IpoOieM. IloowmpsTe BBICTYIJIEHHS C MECTa B BHUJE KPAaTKUX
JOTIOJIHEHWM W TIOCTAaHOBKM BOINPOCOB BBICTYNAIOUIMM M Ipenogasarento. i HariasgHOCTH H
3aKpeIrIeHHs N3y4aeMoro MaTepHaa IpernoiaBaTeslb MOXKET UCIO0Ib30BATh TAOIUIIBI, CXEMBI, KAPThI.

B 3akmounTenbHON YacTW CEMHUHAPCKOTO 3aHSTHS CIEAYET MOJBECTH €ro MTOTU: JaTh OLEHKY
BBICTYIJICHHH KaKIOTO CTYACHTAa U y4eOHOW Tpymnmbl B 1EJIOM. PacKphITh MOJOKHUTEIBHBIE CTOPOHBI H
HEAOCTAaTKKU HNPOBCACHHOI'O CCMHUHAPCKOI'0 3aHATHUA. OTBeTuTH HA BOIIPOCHI CTYACHTOB. HazBatsb TEMY
0YEPETHOTO 3aHSATHSL.



CTpykTypa u coaep:kanue TUCHUILTUHBI « KOH(PINKTOI0rHs) 110 HATIPABJIEHHIO MOATOTOBKHU

15.03.01 MammuHocTpOoeHue,

npo¢puiab noAroToBkn «O00py10BaHNe U TEXHOJIOTHS CBAPOYHOI0 MPOM3BOACTBAY (0aKaaBp)

ITpunoxxenue 1.

Buabl yuedHoii padoThl,

=
e
o 5 BRTIOMAs CAMOCTOSTETLHYI0 Buabl camocrosiTeIbHOM padoThI Dopmbl
2]
3y = CTYJACHTOB arrecrauuu
Paszen § 3 padoTy CTYyIEeHTOB U
5 =
o q:,( TPYA0EMKOCTh B 4acax
Y
= J | I/C | Jad | CPC | KCP | K.P. | K.II. | PI'P | Pedep. | K/p 9 3
3 cemecTp
Tema 1. KoH@uuxkrojgorua u 3 1 1 1

NOHATHE KOH(JIMKTA B MCTOPHH
MHPOBOM HAYYHOH MBIC/IH.

I/ICTOpI/ISI CTaHOBJICHUA
KOH(l)J'II/IKTOJ'IOFI/II/I KakKk HAyKH.
XapaKTepI/ICTI/IKa OTaIlloOB

CTAaHOBJICHUA KOH(i)J'II/IKTOJ'IOFI/II/I KaK
Teopun W TpakTuku. [logxomsl K
npobneme koHdumkta B HoBoe
BpeMs. OcHoBHbIE TEOpUHr
KOH(i)J'II/IKTa U HUX THUIIOJIOTHUYCCKHUC
xapaktepuctuku.  Ilpemmer u
3a7aun KOHGIUKTONOTHH. ['eHe3uc
U OCHOBHBIE JTallbl  Pa3BUTHI

KOH(IMKTOJIOTUN B Poccun.
dopMuUpoBaHUE OTEYECTBEHHOU
IIKOJIBI KOH(DIMKTOIOTUH.
[IpakTnueckue 3a/1a41
KOH(JIMKTOIOTUH B chepe

JIEJIOBOrO OOIIEHUS.




Tema 2. Xapakrtepucruka H
¢yHknun KOHPIMKTOB.

[lonarue xkoudmukra. @yHKIUK
koH(pummkTa. CTpyKTypa KOH(IMKTA
(y4acTHHKH KOH(QIIMKTA, TMpEeIMeT
KoH(MKTa, OOBEKT KOH(IIMKTA,
MHUKpPO- ¥ MaKpocpeaa KOH(INKTA).
[TprunHBl KOH(IIMKTA U UICTOYHUKH
€ro BO3HUKHOBEHHUS. ['pymnmoBbie
uHTepechl U nenu. KoHmuKT
MHTEPECOB U LICHHOCTEH.

Tema 3. Knaccupukanms
KOH(/IUKTOB.

Knaccudukanuss KOH(IMKTOB 110
HaIpaBJICHHOCTH, 3HAYCHHUIO,
XapakTepy T[NpPUYHH, [0 THILY
colMaIbHONW  (hopManu3alym, Io
COLIMATILHO-TICUXOJIOTHIECKOMY
addekry. MeKITUIHOCTHBIC
KOH(JIUKTBL. BHYTPUIMYHOCTHBIE
KOH(JIMKTBI.
BuyTpuopranuzannoHHele,
MEKTPYITOBBIC KOHMIUKTBI.

Tema 4. JAnarnocruka
KOH(IUKTOB.

[TonsTHe nMUarHoCTHKU KOH(DIUKTA.
HaOmronenus. Couunomerpusi.

Onpoc. OxcnepumeHT. Pasel U
CTaIuMl  Pa3BUTUS  KOH(IHKTOB.
[IpenxondnukTHast, KOHQIMKTHAs
U TIOCICKOH(JIMKTHAs  CTa/IvH.
[To3uTuBHBIE u HeraTHBHbIE
MOCJIE/ICTBHSI KOH(DJIMKTA.

Tema 5. Ipenynpexnenue
KOH()VJIMKTOB.
[Ipo¢unakruka u




MPOTHO3UPOBAHNE KOH(DIUKTOB

Metonsl npounaKTuKu
KOH(JIMKTOB B  OpraHU3aIMIX.
Oransl IIPOXOXKICHHS
IPUMUPUTENIBHBIX IPOLEAYP IpHU
TPYIOBBIX CIopax.

3aKOHOAATEIbHOE PEryJIMpOBaHUE
TpyIOBBIX cnopoB B Poccum.
Ilepeuens mpaBui COOIIOAAEMBIX

pH OCYIIECTBICHUN
PUMHPUTEITBHBIX poLeIyp.
3a0acTOBKHU.

Tema 6. CTpaTerusi paspenieHusi
KOH(JIMKTOB.
[TonsTne cTHiIs  KOH(IUKTHOTO

MTOBE/ICHUS. XapakTepucTruKa
OCHOBHBIX CTHJICH: KOH(QPOHTAIHS,
n30eraHue, MIPUCIIOCOOJICHHE,
KOMITPOMHUCC, COTPYJIHUYECTBO.
Crioco6b1 pasperieHus
KOH(JIMKTOB. Meronvka

yperyaupoBaHusi KOHGIUKTOB.

Tema 7. CoTpyaHuuyecTBO NpH
NMPeoJ0JIeHUH KOH(JINKTOB.

Ponp konnexTHBa B TPEOJOJICHUU
KOH(JINKTA. Buner
B3aMMOOTHOIICHUH B KOJUICKTHBE.
@OyHKIUU OOLIEHHUS B KOJUIEKTHBE.
Oco0OeHHOCTH KOJUIEKTHBA U HUX
BIMSHAE  Ha  KOHQIUKTHOCTb.
[MpuuuHBl  «TpyAHOTO OOIICHUSD.
[IpaBuna BeneHUsI MEPEroBOPOB IO
cropHbIM npobsemam. ConuanbHoe
apTHEPCTBO.




Tema 8. YperyaupoBanue
KOH(JINKTOB c y4yacTuem
TpeTbeil CTOPOHBI.

[Ipennocbuiku y4acTus TpETbeil
CTOPOHBI B  YyperyJupOBaHUU
koHpukTa.  Dopmbl  ywacTus
TPETbEH CTOPOHBI B pa3pelICHUU
KOH(JIMKTA. YcnoBus
3pPEKTUBHOTO y4yacTUsi TpeThei
CTOPOHBI B  YpEryJupOBaHUH
KOH(IIMKTOB. JTambl  Iporiecca
MIOCPEIHUYECTBA.

Tema 9. Ynpasiienue
KOH()JIMKTAMHA U CTPECCAMHU.
Meronsl yIIpaBJICHUSA
KOH(JIMKTaMU (cTpyKTYypHBIE,
MEKITMYHOCTHBIE, IIEPETOBOPHI,
OTBETHBIC arpeCCUBHBIC JEHCTBUSA).
Crioco6b1 YIpaBJICHUS
koHuukTamu. Ilonarue crpecca.
[TpuanHb BO3HHUKHOBEHUS
CTPECCOBOTO COCTOSIHUSI.
VYnpasnenue HEUTpanu3anuen
CTPECCOB.

Tema 10. Poab pykoBoauTesisi B
yYHPaBJCHHUH KOHQJIMKTAMHU.
PykoBoaurens KaK CyOBEKT
KoHpuukTa.  PykoBogurenr — —
MOCPETHUK B KOH(JIUKTE.
[IpaBoBast KyJbTypa pyKOBOJUTEIS.
OcHOBHBIE TpeOoBaHus K
KauecTBaM  PYKOBOAMTENS  IpHU
paspemienun KoHGMKTA. JIMIHBIHA
npuMep PYKOBOIUTENS B
MPEOJO0JICHU U KOH(JIMKTOB Hu
CTPECCOB.




Tema 11. IloBegenne JUYHOCTH B
KOH(JIMKTHOM B3aMMO/1eiiCTBHH.
OCHOBHBIE MOAEIN  IIOBEICHUS

JMYHOCTH B KOH(JIMKTHOU
CUTYaIluu: KOHCTPYKTHBHAs,
JeCTPYKTUBHAS "
KOH(OPMHUCTCKASI. Tyt
KOH(IJIMKTHBIX JMYHOCTEH.
JInaHOCTHBIE JJIEMEHTHI
KOH(JIUKTA. Kondumxr u
MaHUITYJISIHS. I'ennepHbIe

pasjindus IOBCACHHA B KOH(i)J'II/IKTC.

Tema 12. BHyTpHJINYHOCTHBIE
KOH(JIMKTHI.

[Tonsarue BHYTPUJIMYHOCTHOT'O
KOH(JIMKTa W €ro OCHOBHbIE
koHUenuu.  OCHOBHBIE  BU/[BI
BHYTPWJIMYHOCTHOTO  KOH(QIIMKTA.
CamMoolieHKa M €€ 3HaYeHHE B
nenoBoM  oOmieHHn.  PaxTopbl
paspelieHrs BHYTPUIUYHOCTHOIO
KOH(JIMKTA.

Tema  13. MexJIN4YHOCTHBIE
KOH(IMKTBI U pa3Hoo0Opa3ue HX
NPOsIBJICHUH B cpepax
YeJIOBE4eCKOr0 B3aUMO/1eiiCTBHUS.
OcoOenHoctu MEXJINYHOCTHBIX
kKoH(puKTOB. MX  cBA3p  C
BHYTPHJIMYHOCTHBIMHU u
MEXTPYIIOBBIMA  KOH(DIUKTaMHU.
Cdoepsr MIPOSIBIICHUS
MEXJTMYHOCTHBIX KOH(JTUKTOB.
Cewmetinple KOHGIUKTHL. KOHMIMKT
«HAYaJIbHUK-TTOAYUHEHHBIN.
VYnpasnenue MEKJIMYHOCTHBIMHU
KOH(JIMKTaMH.




Tema 14. I'pynnossie
KOH(JINKTBI.

KoHpmuKT  «IMYHOCTH—TpyMIay.
MexrpynnoBsle  KOH(QIUKTBL U
ynpaBienue umu. Cnenuduka

MEKITHUUECKHIX KOH(JIMKTOB.
Kongnukrst B o01ecTBe.
BayTpunonutinueckre KOH(IUKTHL
OKOHOMHYECKHE KOH(JIUKTBIL.
CounanpHbie KOH(IIUKTEI.

Kondmukrer B ayxoBHOH cdepe
oOmecTBa (qyXOBHBIE KOH(MDIUKTHI).

Tema 15. Koniukrs! B
OopraHu3amnuu.

[TonsiTue opranuzamnuu u
KOH(JIUKTOB B HEM.
Knaccudukamnus koHOIUKTOB B
OpraHu3aiuy. YpaBlieHue
KOH(JIMKTaMH B OpraHu3allnu.

UTOoIro

18

3auer




Ipunooswcenue 2 k
paboueti npocpamme

MUHUCTEPCTBO HAVKHU U BBICIIETO OBPA30BAHHUS POCCUICKOI OEIEPALIN
®EJIEPAJILHOE TOCY/IAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIGHOE YUPEXIEHHUE BBICIIETO OBPA3OBAHHSI
«MOCKOBCKHWH NOJIUTEXHUYECKN YHUBEPCUTET»
(MOCKOBCKHI TOJIUTEX)

Hanpasnenue noarorosku: 15.03.01 "Mammnoctpoenue”

OII (mpoduis): «O00opyroBaHKHE U TEXHOJIOTUS CBAPOYHOT'O IIPOU3BOJCTBA»

Kagenpa «'ymanuTapHble TUCHUIIHHBD)

®OH/I OHEHOYHBLIX CPEJACTB 10 JUCIHUIIJIMHE

KOH®JIMKTOJOI'UA

Cocrag: 1. Ilacopt (hoHa OLIEHOYHBIX CPEACTB

2. OnucaHue OLIEHOYHBIX CPENICTB:
1. enoBas (posieBas) urpa
2. Keilic-3anaua
3. KoMmuiekT 3aaHuii uist KOHTPOJIbHON paboThI
4. IlepeueHb TUCKYCCUOHHBIX TEM
5. Temsl pedeparoB, COOOIICHUH, Mpe3eHTAIUI
6. TBopueckue 3a1aHust
7. Tect
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Tabmuna 1

MOKA3ATEJb YPOBHS C®OPMHUPOBAHHOCTHA KOMIIETEHIIUIA

KOH®JIUKTOJOI'UsA

dI'"OC BO 15.03.01 MammaocTpoeHue, npodmis «O00pyaoBaHUE M TEXHOJIOTHUSI CBAPOYHOTO IPOU3BOJICTBAY

B npoiiecce ocBOeHUS TaHHOM TUCHUIUIMHBI CTYACHT (POPMUPYET U AEMOHCTPUPYET CIIECAYIONINE 00IEeKYJIbTYPHbIe KOMIIETEHMHU:

YBa)KEHUS,
-CTPOUTH B3aMMOOTHOIIEHHUS B
KOJIJICKTHBE U YIPABISATH UMHU.
Baanern:

-HaBbIKAaMH WHIUBHYaJTHHOTO
M0JX0/1a K KOJIIeTaM U

MO TYMHEHHBIM;

-crioco6amu 3¢ppeKTUBHOTO
B3aNMOJICHCTBHS B

npoheccCHoHaNBHOM
JIeSTEIbHOCTH.

-criocobamu IPUMEHEHHS
ONTUMAJIBHBIX CPEACTB U (GopM
pasperneHus JIETIOBBIX

KOH(JIMKTOB.

KOMIIETEHIIUU IlepeyeHb KOMIIOHEHTOB Texnosoruss| Popma CreneHu ypoBHeii 0CBOCHHMS KOMIIETEHIUIH
MHJIEKC ®OPMYJINPOBKA (opmupoBa-| oueHoYHOrO
HUSA cpeacrBa*®
IKOMIETEHIIN
OK-6 CriocoOHOCTD 3HaTh: Camocros- Y Ba3zoBblii ypoBeHb
paboTaTh B -OCHOBHBIE CIIOCOOBI YIIPABJIECHUsI  [TeJIbHAs 1 - IOITyCKArOTCs HE3HAUNTENIbHbIE OLIHMOKH,
KOJUJIEKTHBE, JICJTIOBBIM OOILIEHHEM; pabora, P HETOYHOCTH, 3aTPYJHEHUS [IPH YIIPaBJICHUU
TOJICPAHTHO -MEXKYJIbTYPHBIE Pa3IndMs B cemunapckue KT KOH(JIMKTHOW OOCTaHOBKOM JI€I0OBOTO OOILIEHHUS.
BOCIPUHUMAs IIPAKTHKE J1€JI0BOIO OOILICHUS; BaHATUS IoBbIIEeHHBIH YPOBEHB
COLIMAJIbHBIE, -HallMOHAJIbHbIE 0COOEHHOCTH - cI10co0€eH co3/iaBaTh 0OCTAHOBKY JI€JI0BOTO
ATHUYECKHE, KOMMYHHMKATUBHOTO ITOBECHMUSI; COTPYJHUYECTBA, JOBEPUS U YBAXKEHUS U YIIPABIAThH
KOH(eCCUOHAIbHbBIE | YMeThb: B3aMMOOTHOIICHUSMH C TApTHEPAMH 110 JI€JIOBOMY
KyJIbTYpHbIE -c03/1aBaTh OOCTaHOBKY JIEJIOBOTO OOLIEHHUIO.
pasIngusl. COTPYAHUYECTBA, IOBEPUS U -B I10JIHOM 00BbEME BJIaJI€eT HaBbIKAMHU

WHAWBHYaTBHOTO MOIX0/Ia U CIIOCO0aMH

3¢ (HeKTHBHOTO B3aMMOJICHCTBUS B
npodeccnoHaNbHOM 1eATEIBHOCTH , CBOOOIHO
MPUMEHSET MOJyUYEeHHBIC HABBIKU B CUTYAIUSIX
MOBBILIEHHOW CIIOKHOCTH.




Ipunoowcenue 2
K pabouyeil npoecpamme

Hepeqem, OICHOYHBIX CPEACTB IO TUCHUIIJINHE «KOH(l).TII/IKTOJIOFI/Iﬂ»

Ne HanmenoBanue Kparkas xapakrepucruka [IpencraBneHue OLlEHOYHOTO
oC OLIEHOYHOT'O OIIEHOYHOTO CpEeJICTBA cpeacta B @OC
CcpelicTBa
1 JenoBas w/vim CoBMecTHas NeATCITLHOCTD 1 Tema (mpo6sema) IleperoBopsl
poreBas urpa Tpynmel  OOy4YalOMXCST | MEXIY GUPMOH, TPOU3BO SN
Aan) IIE1aroru4ecKoro paboTHUKa TOBaphl ¥ PUPMOIA, pean3yroueii ux o
1oz yIpaBiIeHUEM BBITIOJTHEHUHU B3aWMHBIX 0053aTEIbCTB.

MeIarOTHIeCKOro paboTHHKA ¢
LENbI0 pEIICHUS YYCOHBIX H

PO ECCHOHATTEHO -
OPHEHTUPOBAHHBIX 3a/a4 IIyTeM
UTPOBOTO MOJICTTUPOBAHUS
peanbHOR npobiaeMHoN
CUTYaIUH. ITo3Bonsier
OLICHUBATh YMCHHE

aHAJIM3UPOBAaTh W pelIaTh
TUNHWYHbIE TpodeccHoHaIbHbIE
3aJauu.

ITorck B3auMOIIpUEMIIEMBIX PEIICHUH
JUTS KOH(DIUKTYIOMINX CTOPOH.

2 Konuenuus urpbl. Gupma-
MIPOM3BOAMUTENS " TIPEAOCTaBUIIA
napTHepY CBOW TOBap Ha peann3aluio
¢ OTCpOUKOM maTexxa. Pupma,
peanusyomias ToBap, yCTyIIHIa ero
TpeTheil pupmMe, y KOTOpOil HauaInch
(bMHAHCOBBIE TPYIHOCTH U OHA HE
MOJKET B IIOJTHOM 00bEME U B CPOK
BBHIIJIATUTH JCHBIH 32 TOBAp. DTO B
CBOIO OuYepeb MPUBENO K
(PMHAHCOBBIM 3aTPyTHEHUSIM (UPMEI,
Mpou3BOASIINi ToBapel. O0e pupmbl
3aWHTEPECOBAHBI B TIPOJIOJDKCHUH
COTPYAHUYECTBA.

3 Poun: co3panue MUHH-TPYII

1. IlpencraBurenu GpUpMbI-
MPOU3BOAUTENS (6 UEIOBEK);

2. [IpencraBurenu GupMBbI-
peanu3zaropa npogyKuuu. (6 4enoBex);
3. DKcnepTs (ocTanbHas 9acTh
1§0)72000133)

4 OxugaeMble pe3yJabTaThl:
MOHUMAaHNE BaKHOCTH MPOBEICHHS
MOJITOTOBKH K Ha4ajy IeperoBOpoB
KaK yCJIOBUS IOCTHXKEHUSI yCIICILIHOTO
pe3yibTaTa;

- HapaboTKa CTyJJCHTaMH
MPAaKTUYECKUX HABBIKOB I10
WCTIOJIb30BaHMIO PA3IIMYHBIX TAKTHK
MPOBENICHHSI TIEPETOBOPOB;

- IpHOOpETEHHE OTBITa
MPOTUBOJEHCTBUSL Pa3INIHBIM
MaHHITYJISIASM U IICUXOJIOTHYECKOMY
JIaBJICHUIO,

- anpoOanys KOHCTPYKTHUBHBIX
MIPUEMOB BE/ICHUS IEPETOBOPOB;

- otieHka 3¢pdexkTuBHOCTH 1




Keiic-3agaua [IpoGiemuoe 3aJjaHue, B 3ananmne (1): CuryanmoHHas 3ajaya:
(K-3) KOTOPOM obydJarormemMycs B Gecene pykoBoguTens ¢
npenararoT OCMBICITUTh MTOTYMHEHHBIM, JOIyCTHUBIIAM
peanbHyl0  MpoQecCHOHAIBHO- TEXHOJIOTHYECKYFO OIIMOKY, KOTOpas
OpHUEHTHPOBAHHYIO CHTYaIIHIO, MpHBeIa K CEPhE3HOMY
HEOOXOMUMYIO JUI  PEUIeHHS MaTepuaibHOMY yiepOy (upme,
JAaHHOUW TPOOIEMBI. PYKOBOAMTENb MPEIbABUI MPETCH3UU
K MMOJTYMHCHHOMY W HAJIOKWI mTpad B
pasMepe MeCsSIHOM 3apaboTHON
TIaThl. SIBJIETCS JIM ONMCaHHAS
cutyanusi KoH(pIuKTOM?
AprymMeHTHpYHTE CBOW OTBET.
KonTponbHas Cpenctso MPOBEPKHU Bapuant 1
pabota TEOPETUYECKUX  3HAHUU u 3ananmne 1. IlpoBeauTe aHaIU3 HA
(K/P) YMEHHH TIPUMEHSATH npeaMeT KOH(PIUKTHOCTH
MIOJTy9YeHHBIC 3HAHUSA TUTS MEKJIMYHOCTHOr0 B3aUMO/ieiicTBUA

pelieHrs 3afiad OIpeelIeHHOro
THUIIA 110 TEME WM pa3Jieny.

B CJIeyIolIeill CuTyauuu.

HauansHuk oT/ena B KOHIIE paboyero
IHs1 oOpamaercst K COTpyAHUKY C
MpOCKOOH

ocTaThes Mocie padoTh LIS
COCTaBJICHHSI CPOUYHOTO OTYETA.
CoTpyIHHMK OTKa3bIBaeTC,

CCBUTAsICh HA YCTAIOCTh U Ha TO, YTO
palouuil IeHb yXKe 3aKOHUHIICS.
3apanmue 2. [IpoBeaure ananu3
MEKJIUYHOCTHOTO B3aUMO/IEHCTBUSA
U OlIeHUTE ero KOH(IUKTHOCTH B
cJIeAyIoleil CuTyauuu.
[pennpuauMaTeb oOpamaeTcs K
HaJIoroBomy MHcnekropy: «Ha xkakom
OCHOBAHUH BbI

Haoxw mrpad?». Uacnexop:
«/JlaBaiiTe pazoepeMcs». U, ucronb3ys
JOKYMEHTHI,

pasbsCHAET NpUIMHY mTpada.
3aganue 3 OTBETHTE HA BOIIPOCHI:

1. B kakoM ciyyae KOHQJIHKT
paccMaTpuBaeTcs Ha
MICUXOJIOTMYECKOM YPOBHE:

a) KOrJIa B €ro OCHOBE JICKAT JINYHBIC
IPOTHUBOPEYNS;

0) TakWX CIy4aeB HET;

B) KOrgja B €ro OCHOBE JIeXKaT
TPYIIIOBEIE TPOTHBOPEYHSI.

2. llognepxaHue COTpyIHUYECTBA KaK
dopma mpenynpexaeHus] KOHPIUKTOB
npeJcTaBisieT co00i JesITeNbHOCTS!

a) M0 YKPETJICHUIO HEeUTPaIbHBIX HMIIH
JPY>KECKUX B3aUMOOTHOIICHHI;

0) 10 peryJIAIuyA B3aUMOOTHOIICHHIA;,
B) 110 BBIIBKEHUIO KOHTPMOTHBOB,

3. K mpocroii popme maranoruueckont
KOH(IJIUKTHOCTH OTHOCSIT:

a) caboTax;

0) potecrT;

B) OOMKOT.




Kpyrunsiit ctomn, OrneHouHbIE CpencTBa, [TepedyeHb NTUCKYCCUOHHBIX TEM IS
JUCKYCCUS, MIO3BOJISIOLINE BKJIFOUHTH MIPOBECHUSI KPYIJIOTO CTOJIA,
MOJIEMUKA, THUCIIYT, oOydarommxcss B TIPOIECC JIUCKYCCUH, TIOJIEMUKH, TUCITYTa,
ne0aThl 00Cy)ICHUS CIIOPHOTO nebaToB:
BOIIpOCa, MPOOJIEMBI U OLEHUTH 1. KoH(MAUKTB «PyKOBOAHUTETH-
HX YyMEHUE apryMEHTUPOBATH MOAYMHEHHBINY. [IpuunHbI
COOCTBEHHYIO TOUKY 3pCHHUSI. KOH()JIMKTOB.
2. Bnustaue 340pOBBS 4eIOBEKA Ha
cTpecc B KOH(PINKTHOCTb.
TBopueckoe YacTuuHO periiaMeHTUPOBaHHOE IToaAroTOBUTH CLIEHAPUM U POBECTH:
3aJlaHue 3aJlaHue, nMeroliee 1. [TeperoBopsr;
(T3) HECTAHJApTHOE  pELIEHUE U 2. JlenoBoe coBeUIaHKE.
MO3BOJISFOLLIEE JUATHOCTUPOBATH 3. IIpe3enHTanuio mpoayKInH.
YMEHHUS, HHTETPUPOBATh 3HAHUS
Pa3IUYHBIX oOnacrei,
apryMEHTUPOBATh COOCTBCHHYIO
TOUKY 3pEHUI. Moxer
BBITIOJTHSITHCS B
WHIUBUYAIBHOM TIOPSIKE WM
TPYNION 00yYarommuxcsl.
Pedepar IIponyxr CaMOCTOSITEIIbHOM 1. Kondmuxrer Poccuiickoit mctopun.
(P) paboTEI CTYyJIEHTA, 2. [lpuuunzble GakTOpbl KOH(IUKTOB.
TIPe/ICTABIISIOIAIA cobGoit 3. lleHa BOGHHOTO KOH(DJIMKTA.
KpaTKoe N P —. g | 4 Hpobiema MaccoBbIX 6eCHIOPSAKOB B
NHCbMEHHOM BHUJE IOJYyYEHHBIX KOH(IMKTOJIOTHH,
5. KynbTypanbHbie pa3nuuus B
PE3YIIbTaTOB  TEOPETMMECKOTO | fooror gy
aHaansa OIpPCACICHHON 6. MeauaTtopcTBO B YCIOBHUSIX COBPEMEHHOM
Hay4HOH (yueOHO- | poccun.
UCCIIE0BATENbCKON) TEMBI, e 7. MonynbHas METOIMKA JUArHOCTUKHU
aBTOP packpeIBacT CyTh MEXKITMYHOCTHBIX KOH(JINKTOB.
HCCIIEyeMOI npoOsieMbl, | 8. KOHQIUKTOYCTOHYMBOCTE KaK BUJ
HpHBOHI/IT paSJII/I‘lHLIe TOYKU TMCUXOJIOTUYECKOU YCTOUYHUBOCTH.

3pCHUA, a TAKXKE COOCTBEHHBIE
B3IJIs11bI HA HEC.

9. YcnoBus npeaynpexIeHus
BHYTPHUIIMYHOCTHBIX

koH(mkToB. KoHpunKkTh Poccuiickoii
HUCTOPUH.

10. [TpuunHHBIE PAKTOPBI KOHPINKTOB.
11. Ilena BOeHHOTO KOH(JIAKTA.

12. TIpoGiema MaccoBBIX OECTIIOPSIKOB B
KOH(JIMKTOJIOTHH.

13. KynbTypanbHble pa3inuus B
TeperoBopax.

14. MennaTopCcTBO B YCIOBUSX
coBpeMeHHo# Poccun.

15. MoynbHast METOUKA THATHOCTUKH
MEXIJIMYHOCTHBIX KOH(INKTOB.

16. KoH(MIUKTOYCTOWYNBOCTD KaK BH
TICUXOJIOTHYECKON YCTOMYMUBOCTH.

17. YcnoBus peaynpexaeHus
BHYTPWJINYHOCTHBIX KOH(IIMKTOB.

18. TakTuKa noBeIeHUsI PYKOBOAUTENS B
KOH(JIMKTHOHM CUTyanuH.

19. OTamnel 1 nocneA0BaTEILHOCTD
OINITHMMAJILHOTO YNPaBICHUS KOH(IMKTOM.
20. IIpenynpexxaenne KOH(OINKTOB U
cTpecc.




Hoxnan,
cooO1enne

(10)

[Ipoaykt CaMOCTOSATEIBHOM
paboThI CTYJICHTA,
TIPEACTABIISIFOIITHI coboit
MyOJUYHOE BBICTYIUICHUE TI0
MIPEICTABICHUI0  TONyYEHHBIX
pe3yIbTaToB perreHus
OTIpeIeIEHHOM yueOHO-
MPAaKTUYECKOMH, yueOHO-
HCCIEA0BATEIbCKON W

HAY4YHOH TEMBI

1. [TonsiTie «KOHPIUKTY. OYHKIMH
KOH(JIMKTA.

2. CTpyKTypHbIE KOMIOHEHTHI KOH(IIUKTA.
3. OCHOBHBIE IEPUOABI U ATAIIBI B
pa3BUTUH KOHQIIMKTA.

3. OcHOBHBIE BUBI KOH(DIUKTOB
(xmaccuduxanus).

4. [louATHe «BHYTPHUIMIHOCTHBIH
KOHQIUKTY». OCHOBHBIE XapaKTEePUCTHKH,
MPUYUHBIL.

5. Ilcuxomornyeckue KOHLEIIUU
BHYTPIJIMYHOCTHOTO KOH(pIHMKTa (3.
Opeiin, K. JleBun, K.

Ponmxepc, B. @panxiun).

6. Ilcuxonoruyeckue KOHLIEMINU
BHYTPWJIMYHOCTHOTO KoH(unKTa (A.H.
JleonTneB, A.

Macnoy).

7. Buzpl BHYTPHIIMYHOCTHBIX
KOH(IIUKTOB.

8. [TocnencTBust BHY TPMIIMIHOCTHBIX
KOH(IIUKTOB.

9. KoHQIUKTBI «pYKOBOIUTEIH-
MOAYMHEHHBIW. [IpHIrHBI KOH(QINKTOB.
10. Pa3perieHre KOHPIUKTOB 110
BEPTUKAIMNY.

11. MexaHu3Mbl BOSHUKHOBEHHS
MEXIPYHIIOBBIX KOH(JIUKTOB.

12. TpyaoBble KOHQIUKTHL U IyTH UX
MIPEOI0JICHHSL.

13.Cnenngrka MEKITHHICCKHX
KOH(IIUKTOB.

14. CymHOCTb IPOTHO3UPOBAHUS U
MPOPUIAKTHKA KOH(PIHKTOB.

15. TexHosorus: NpeaynpexaeHus
KOH(JIUKTOB.

16. ITcuxonorndeckne GakTopbl
HOpMaJTU3aIiy CTpecca.

17.@opMBl, pe3ysIbTaThl U KPUTEPUU
3aBeplieHns KOHQINKTOB.

18. MeanaTopcTBO U PEryIUpOBaHUe
KOH(IIUKTA.

19. 'enepHble OCHOBAaHHUS TPYIOBBIX
KOH(IIMKTOB B COBpeMeHHOU Poccuu.
20. CymHOCTb, BUIBI U QYHKIIUH
MIEpETrOBOPOB IO Pa3peIICHHIO
KOH(IIUKTOB.

21. JluHaMuKa TIeperoBOPHOTO TpoIiecca.
22. Ilcuxonornyeckne MEXaHU3MbI 1
TEXHOJIOTHS TIEPETOBOPOB.
23.Ilcuxonoruueckne ycIoBUs ycrexa Ha
MeperoBopax.

24 Crneunduka BeICHUS IEPETOBOPOB C
MPOTUBHHUKOM.

25. KoH(HKT MOKOIEHUH B TPYI0BOM
KOJIJIEKTHBE: T€HE3UC, CYLTHOCTb, IyTH
YperyJIupOoBaHHUsI.




Tect

(M

Cucrema
CTaHIAPTU3UPOBAHHBIX
3aJIaHW, TT03BOJISOIIAS
ABTOMATH3UPOBATH MPOLEAYPY
M3MEpEHVsI YPOBHS 3HAHUH 1
YMEHHH 00y4aronierocs.

1. Konduukronorusa kak Hayka
BO3HHUKJIA:

1. B XIX B;

2. BMeCTe C BO3HUKHOBEHHEM
YeJI0BEUECTBa;

3.B XXB.

2. BHyTpHIAMYHOCTHBINH KOH(IUKT
NMOHUMAETCH KaK KOHQJIUKT MEKIY:
1. co3HaTenbHON U 6eCCO3HATEIHHOM
CTPYKTypamu;

2. becco3HaTENIFHBIMU YCTAHOBKAMU;
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3. CO3HATEIbHBIMH TCHICHLUSIMH;

4. MeX 1y JTFOOBIMU
BHYTPWJIMYHOCTHBIMH CTPYKTYypPaMH.
3. [loy1HbIi MepeyeHb CTPYKTYPHBIX
3J1€MEHTOB KOH(INKTA COCTABJISAIOT:
1. poJI ONIIOHEHTOB, OOBEKT
KOH(DIMKTA, cpe/ia KOH(ITUKTA;

2. MO3UIUH CYyOBEKTOB, YUACTHUKU
KOH(IUKTA, 30Ha PA3HOTJIACHIA;

3. CTOPOHBI KOH(JIUKTA, CyOHEKTHBHBIE
1 OObEKTUBHBIC XapaKTEPUCTUKU
KOH(ITUKTA.

4. Boi0epurte HanboJ1ee NOJIHbINA U
BEPHbIil CIMCOK COLUATBHBIX PoJiei
YYaCTHHUKOB KOH()IMKTA:

1. cyapu, TocpeTHUKH, KOH(PIUKTAHTHI,
HWHULIUATOPBIL, )KEPTBBI;

2. cyOBEKTHI, )KEPTBbI, IOACTPEKATENH,
COIO3HHKH, TIOCPETHUKH, OPTaHU3aTOPHI;
3. CBUIETENH, yYaCTHUKH, TpyIa
MOJIEPKKH, 3PUTEITH, OTIIIOHEHTHI,
yIpaBJICHIIBL.

5. Pecypchbl CTOPOH KOH(JIMKTA 3TO:
1. oOmruii moTeHMan cyObeKTOB U
YYaCTHUKOB KOH(IINKTA, KOTOPBIN
MOXXET OBITH

B HEM HCIIOJIb30BaH;

2. 3HAHMS, YMEHHS U HaBbIKH
KOH()JIMKTaHTOB;

3. MarepuanbHasi 00eCIIeYeHHOCTh
CTOPOH, YYacTBYIOLINX B KOH(JIUKTE.
6. K 3Tanam KoH(}IMKTa OTHOCATCSI:
1. ackananusi, KOHQJIMKTHAS CUTYyaIus,
peueBoe NpOTUBOJICHCTBHE;

2. MHALIMAIKS KOH(IUKTA, HHIUIEHT,
JECTPYKTHBHBIN KOH(IUKT;

3. TynuK, KOHQJIMKTHAS CUTyauus,
WHIMICHT, dCKaausl,
MOCTICKOH(IINKTHAS

CTaJIHsL.

ITonnbIil BapuaHT TeCTa B pasnene 5.




Ta6muua 3. [Tacnopt ®OC no auctunnuze " Kongaukroaorus "

Kon komniereHiuun | D1eMeHTbl KOMIETEHIIMU KonTponupyembie Moy, [Tepuo Buast Croco0bl CpencrtBa
(4acTu KOMIIETEHIINH) paznensl (TeMbl) JIUYHOCT | KOHTPOJIA KOHTPOJIA KOHTPOJIA
JTUCHUIUIMHBL [0 paboueit b
rporpamme KOHTPOJI
A
1 2 3 4 5 6 7
OK-6 — 3HaHuA: Pasnensr 1-15 TEK, [Ipesenraums. | [lucemenHo. | Temsbl s
CIIOCOOHOCTH -OCHOBHBIE CIIOCOOBI I1A TecT. VYeTHO. JIOKJIaJOB.
pabortatsb B YIIPaBIICHUS JETOBBIM 3auér. TectoBbie
KOJUIEKTHUBE, oO1IeHneM; 3a/1aHMUsl.
TOJICPAHTHO -MEXKYJIbTYPHBIC Pa3Inyusi B Bomnpocs k
BOCIIPUHUMAs MPAKTHKE JET0BOr0 OOIICHUS; 3auery.
COIMAJIbHBIE, -HAI[MOHAJIbHBIE 0COOEHHOCTH
STHUYECKHE, KOMMYHUKATUBHOI'O
KOH()ECCUOHATILHBIC | TIOBE/ICHHSI,
U KyJIbTypHBIE Ymenus: Konrtponbnas | IluceMenno. | 3aganus ais
paznuuus -C03/1aBaTh OOCTAHOBKY pabora. VYcrHo. KOHTPOJIbHOM
JIEJIOBOTO COTPY/IHUYECTBA, Tecr. paboThL.
JIOBEPHUS U YBAKCHUS; [IpakTnueckue KericoBbie
-CTPOUTH B3aUMOOTHOIIIEHUS B 3a/1aHMUsL. 3a/1aHMUsl.
KOJUICKTUBE U YIIPABJISITH HMH.
HaBpIknu: [Ipesenraums. | [IuceMenHo. | Temsl s
- UHIWUBUAIYAJIBHOTO MOAX01A K [IpakTrueckue | YcTHO. MPE3CHTALNH.
KOJUIEraM U MOJAYUHEHHBIM; 3a/1aHMUsL. [IpakTruecku
-yIpaBlieHue crnocodaMu 3ayér. € 3a/1aHHUs.
3¢ heKTUBHOTO Bomnpocs k
B3aMMO/ICCTBUS B 3a4€ETYy.
npodeccuoHaNBHOM
JeSATeTLHOCTH.

-BJIaJICHUE CIIOCO0aMHU
MPUMEHEHHUS ONTUMAJTBHBIX
CPEICTB U (GOPM pa3perieHus
JIETIOBBIX KOH(MIIUKTOB.




1.Bonpocskl Ui MOATOTOBKH K 3a4eTy
no aucuuniauHe «Konduankronorus

1. ITonsATHE KOHGIMKTOJIOTUY KaK HayKu. Mictopus pa3BuTHs KoHuukTosoruu B Poccun u 3a
pyoexoMm.

. OcHOBHBIE KaTeropuu (IMOHATHUS) KOH(PIUKTOIOTUHU KaK HAYKH.

. [Tonstne «koHPIUKTY. OYHKINH KOHPIMKTA.

. CTpyKTypHBIE KOMIIOHEHThI KOH(JIUKTA.

. OCHOBHBIE IIEPUO/IbI U 3TAlbl B pa3BUTHH KOH(IINKTA.

. OcHOBHBIE BUIbI KOH(DIUKTOB (KJIACCHU(PHUKAIINSA).

~N N DN B W N

. [TonsiTHE «BHYTPUINYHOCTHBIA KOHPIUKTY. OCHOBHBIC XapaKTEPUCTUKHU, IPUINHBL. Buab

BHYTPHJIMYHOCTHBIX KOH()IMKTOB.

8. @opMBbI IPOSIBIEHUS U CLIOCOOBI pa3pelIeHusl BHY TPUIMYHOCTHBIX KOHGUIMKTOB. [locnencTBus

BHYTPHJIMYHOCTHBIX KOH()IMKTOB.

9. XapakTepucTuKa MEKINIHOCTHBIX KOHMIUKTOB. KOH(PIUKTH «PYKOBOIUTEID-

HOJYUHEHHbII». [[puunHbl KOHPIUKTOB.

10. MexaHn3Mbl BO3HUKHOBEHUS MEKIPYIIIIOBBIX KOH(IUKTOB.

11. TpynoBbie KOHPIUKTHI U IyTH UX TIPEOTOJICHHS.

12.Cneunrka MEKITHUIECKUX KOH(INKTOB.

13. BayTtpunonurnyeckre KOHQIUKTbL. OCOOEHHOCTH MEKIOCYJapCTBEHHBIX KOH(IUKTOB.

14. CymHocTh NpOrHO3UPOBAHUS U NMPO(UIAKTUKA KOH(PIIUKTOB.

15. TexHonorust npeaynpexaeHus KOHQIUKTOB.

16.Brnusiauie 310pOBbs Y€IOBEKa HA CTPECC U KOH(PIUKTHOCTD.

17.®DopMBl, pe3ysIbTaThl U KPUTEPUH 3aBEPIICHUS KOH(IMKTOB.

18. Crpareruu u coco0sbl pazpenieHust KOH(IUKTOB.

19. MenuaTopcTBO U peryiInpoBaHue KOH(MIUKTA.

20. CymHoCTb, BUJIbI U (PYHKIIUHU IIEPETOBOPOB O Pa3pelIeHUI0 KOH(PINKTOB.

21. JluHaMuKa eperoBOpHOro Mpoliiecca.

22. IlcuxosornyecKkne MEXaHu3Mbl U TEXHOJIOTHUS IIEPErOBOPOB.

23. [lcuxonornueckue yciIoBUs ycrexa Ha IeperoBopax.

24 BuyTpeHHee COCTOsIHHE CyObheKTa KOH(IIUKTA. Y CIIOBUS CHUYKEHUSI KOH(PJIMKTHOTO
MOTeHIMasa JTMYHOCTH. [IoHsATHE TONEpaHTHOCTH.

25.IIoHsATHE TaTEHTHOTO U OTKPHITOTO KOH(IIMKTA.

26. Ilo3uTuBHBIE 1 HETaTHUBHBIE (YHKIIMU KOH(IIUKTA B Pa3BUTUHU COLIUYMa.

27. KoHpnUKTHI B 3KOHOMUKE. THUIIBI KOHQIUKTOB B 9)KOHOMUKE: COCTOSIHUE KOHKYPEHIIUH,

JI0OTOBOpA, PETYJIMPOBAaHMs, YIIPABICHUS.

28.KoH(peccrnoHanbHbli KOHPIUKT U KOHPECCHOHATBHBIE OTHOIIECHUSI.

29.PerynupoBaHue U ynpaBi€HHUE B3AUMOACHCTBUSIMHA CTOPOH B MUPOBOM MOJIUTHKE.

30. Buabl nocpeTHUYECKUX OTHOLIEHUH B pa3aMuHbIX chepax )KU3HEeAeITeIbHOCTH 00IIecTBa.



2. KomIuiekT 3agaHuii 1Jisi KOHTPOJIbHOH padoThl
no aucuuniauHe «Konduankronorus

[TpakTryeckas 4acTb KOHTPOJIBHOM paboThI (KeHCOBas 4acTh):

3agaua 1

Mesxy 1ByMsl COTpYJHUKAaMU OPraHU3alMi BO3HUK CIIOP 110 IIOBOAY CPOKOB BHEIPEHUS
HOBOM TexHooruu. OUH U3 HUX MOTUBHUPOBAJI IIPEJlaraéMble CPOKU BHEPEHUS HHTEpPECAMU
IPOM3BOJICTBA MPOJYKIINHU, BTOPOH CBOIO MO3ULMIO 0OOCHOBBIBAJI C MO3ULIMK UHTEPECOB
IepcoHasla, KOTOPOMY MPEACTOUT OCBaUBATh HOBYIO TEXHOJIOTHIO.

SBnsercs onucanHas cutyauus KoH(GaukToM? KakoBbl epceKTUBBI pa3BUTHS JTaHHON
CUTYallUl U MEXAHU3MBI YIIpaBJICHUS €107

3amaua 2

B Gecene pykoBoauTeNs C MOAYMHEHHBIM, JIOIYCTHBIIUM TEXHOJIOTUYECKYIO OLIMOKY,
KOTOpas IpUBEJa K Cepbe3HOMY MaTepUaIbHOMY ylepOy ¢pupme, pyKOBOAUTENb IPEIbIBUI
NPETEH3UH K MOMYMHEHHOMY W HAJIOKWI ITpad B pa3Mepe MECSIHOM 3apaboTHOM IJIaThI.
SIBnsieTcs M ONMCAaHHAs CUTYyalusi KOHMIMKTOM? ApryMEeHTUpYITe CBOW OTBET.

3agaua 3

[Tpunumas Ha paboOTy COTPYAHMKA, PyKOBOAUTEIb (PUPMBI MOOOEIaN Yepes3 ABa Mecsa
MIEPEBECTHU €0 Ha BBILIECTOSALIYIO JOJKHOCTh. [10 ncTeueHnn ykazaHHoro cpoka oderanue
PYKOBOJUTEIIS HE BBIITOJIHEHO.

MO’KHO JI1 ONIMCAaHHYI0 CUTYalUI0 UACHTU(DULIUPOBATh KaK KOH(PIUKTHOE

B3auMozeiicTeue? Eciy HET, TO KaKOBBI IEPCIIEKTUBbI Pa3BUTHS ONIMCAHHOM CUTyaluu B
KOH(JIUKT.

3anaya 4

Bbl He1aBHO Ha3HAYEHBI MEHEDKEPOM 10 KaapaM. Bl ellie 110xo 3HaeTe COTpyJHUKOB
(bUpPMBI, COTPYAHUKH €Ille HE 3HAIOT Bac B JIMLIO. BBl ujaeTe Ha coBellaHue K FeHepalbHOMY
nupekTopy. IIlpoxoaure MUMO KypUTEIbHON KOMHATBI U 3aMEUYaeTe IByX COTPYAHUKOB, KOTOpBIE
KypAT ¥ 0 YeM-TO 0’KHBJIEHHO OeceytoT. Bo3Bpalasich ¢ coBelanus, KOTopoe AIHIOCh OIUMH
yac, BbI OIISITh BUJUTE TEX K€ COTPYIHUKOB B KypUJIKE 3a Oece0i.

Kak cnenyer noctynuth B JaHHOW cUTyauuu? ApryMEeHTUPYITE CBOU OTBET.

3amgada 5

Bb1 HauanbHMK OTAENa. B oTAene HanmpsbkeHHas 00CTaHOBKA, CPBIBAIOTCS] CPOKH

BBINOJIHEHMs paboT. He xBaTaeT coTpyiHUKOB. Bbie3xkast B KOMaHIMPOBKY, BbI CIy4YailHO
BCTPEUYAETE CBOIO MOJAUYMHEHHYIO — MOJIOZIYIO JKEHILUHY, KOTOpas yXK€e JIB€ HEJE/IN HaXOAUTCS Ha
0O0JBLHUYHOM, HO Bbl HAXOJUTE €€ B OJHOM 3/paBuu. OHa KOro-TO ¢ HETEpIIEHUEM BCTPEYaeT B
a’pOIOPTYy.

Kak cnenyer noctynuth B JaHHOU cUTyaluuu? ApryMeHTUPYHTE CBOU OTBET.

3agaua 6

OpHa coTpyAHMIIA BBICKA3bIBACT JIPYTOW MPETEH3HUHU 10 MTOBOAY MHOTOYUCIIEHHBIX U 4aCTO
HOBTOPSIOLINXCS OIIMOOK B paboTe. BTopas coTpy/HMIIa NPUHUMAET BbICKA3bIBaeMble
MPETEeH3UH 3a OcKopOieHne. Mex 1y HUMU BO3HUK KOH(DIIUKT.

B yem npuunna koHduukTa? Onpenennte KOHQIMKTHYIO CUTyalnio. ApryMeHTUpyiTe

CBOM OTBET.

3agaua 7

PykoBonuTenb NpuHsII HA paboTy CIIeNHaINCTa, KOTOPBIA JOJKEeH paboTaTh B

NOJYUHEHHH y ero 3amectutelis. [Ipuem Ha paboTy He ObLT COTIacoBaH € 3aMECTUTEINIEM.
Bckope nposiBuiach HeCIOCOOHOCTh MPUHATOTO paOOTHUKA BBIMOJIHITH CBOM O0S3aHHOCTH.
3amecTuTeNb CIyKeOHON 3aITMCKOM JI0KIaIbIBaET 00 3TOM PYKOBOAMTEINIO. . .

Kak cnexyer noctynuth B JaHHOW cuTyauuu? ApryMeHTupyire cBoit otset. [Ipourpaiite
BO3MO>KHBIE BAPUAHTHI.

3agaua &8



B oTBeT Ha KPUTHKY CO CTOPOHBI MOAYUHEHHOTO, TPO3BYUYABIIYIO Ha CIIyKEeOHOM
COBEILIAHMH, HAYAJIbHUK HavyaJl IPUANPATHCS K HEMY IO M€JI04YaM U yCHJINI KOHTPOJIb 3a €T0
CI1yeOHOI1 1eATeIbHOCTHIO.

B uem npuumnnHa koHpnukra? Onpenennre KOHGIUKTHYIO CUTYalHI0. APTyMEHTHPYITE
CBOH OTBeET.

3anava 9

[IpenmpuHuMarens oOpalaeTcst K HaIoroBoMy MHcekTopy: «Ha kakoM ocHOBaHUH BbI
Hanoxw mrpad?». Macnexrop: «laBaiite pazdepemcs». U, ncnonb3yst TOKYMEHTHI,
pa3bsACHSIET MPUYMHY IITpada.

[TpoBenuTe aHaNNU3 MEXKIMYHOCTHOTO B3aMMO/ICHCTBHS U OLIEHUTE €r0 KOH(MIMKTHOCTD B
CJEYIOLIEH CUTyalUN.

3anaua 10

HauanpHuk oTzena B KoHlle pabouero AHs oOpamaeTcst K COTpYAHHUKY € TPOCKOOH
0CTaThCs Ocie padoThI ISl COCTaBIEHUs CpOoYHOro oTdyera. COTpyIHUK OTKA3bIBAETCS,
CCBLJIAsICh Ha YCTAJIOCTh U HA TO, YTO pabOYMil IeHb YK€ 3aKOHYMIICS.

[TpoBenuTe aHanu3 Ha MpeAMET KOH(DIMKTHOCTH MEKIMYHOCTHOTO B3aUMOJICHCTBHS B
CJEYIOILIEH CUTYalUU.

TeopeTtnueckas 4aTb KOHTPOJIBHOW PabOTHI (TECTOBAs YaCTh):

1. Kakoil u3 mpuBeJEHHBIX METO/I0B OTHOCUTCS K IPYIIIEe METOAOB YIIPABICHUSIMU
KOH(JINKTaMH:

a) COLIMOJIOTUYECKUIN METOJ;

0) METOJ1 TECTUPOBAHMS;

B) METOJI KapTorpaduu;

T') METOJ HAOJIIOACHUS;

1) METOJ SKCIIEPUMEHTA.

2. HeoOX0IMMBIMU M JOCTATOYHBIMH yCJIOBUSIMU BOSHUKHOBEHHSI KOH(IINKTA
MEXY CyObEKTaMHu COLMAIbHOTO B3aUMOJICHCTBHUS SBISIOTCS:

a) HUIMYHE y HUX MTPOTHBOMOJIOKHBIX CYKJICHUH M MOTHBOB H JKEJIAaHUE XOTS OB
OJTHOTO U3 HUX OJIepKaTh MOOey Haja JpyTuM;

0) HaTM4Ke Y HUX MPOTHUBOTIOIOKHO HAIIPABICHHBIX MOTUBOB WMJIH CYKICHUH, a
TaKXe COCTOSIHUE POTUBOOOPCTBA MEX/TYy HUMU;

B) HAJIMYHUE Y HAX NMPOTHUBOITOJIOKHBIX IMO3UIMIA U aKTUBHBIE JIEHCTBUSI 00EUX CTOPOH TIO
JOCTH>KEHUIO CBOMX MO3MIINH;

I') HUIMYHE Y HUX TPOTHBOTIOJIOKHO HAMPABIEHHBIX MOTHBOB M OTKPBITHIE 3asBJICHUS O
CBOUX TpeOOBAHUSX;

1) HATMYHE TIPOTHBOTIOJIOKHBIX HHTEPECOB Y KaXKIOTO U3 HUX U OTCYTCTBHE
BO3MOYKHOCTEH M0 UX peau3alHi.

3. KondmukTtHas cutyarus — 3T0:

a) cily4aifHble CTOJIKHOBEHHSI HHTEPECOB CYOBEKTOB COIMAILHOTO B3aUMOJICHCTBHUS;
0) HaKOMUBIIKMECS TPOTUBOPEYUS, CBSI3aHHBIE C IESITETbHOCTHIO CYObEKTOB
COLIMAJIBHOTO B3aMMO/ICHCTBHSI, KOTOPBIE CO3AI0T MOYBY Il HPOTUBOOOPCTBA MEXKITY
HUMH;

B) MPOLIECC TPOTUBOOOPCTBA MEXTY CYOBEKTaMHU COLMAIEHOTO B3aUMOJICHCTBHUS,
HaIIpaBJICHHBIN HAa BBIICHEHHE OTHOIICHMI;

I') IpUYMHA KOH(IIUKTA;

) OTan pa3BUTHUS KOH(IIMUKTA.

4. ITpuunHa KOHQIUKTA — 3TO:

a) MIPOTHBOITOJIOKHBIE MOTHUBBI CYOBEKTOB COITMATIBHOTO B3aUMOJICHCTBHS;

0) cTreyeHne 0OCTOATENBCTB, KOTOPBIE MPOSBISAIOT KOH(IIHKT;

B) sIBJIEHUSI, COOBITHSI, (DAKTBI, CUTyaI[H, KOTOPbIE MPEAIIECTBYIOT KOH(PIUKTY U



IIPU ONPEJEICHHBIX YCIOBUIX JESATENIbHOCTH CYObEKTOB COLIMAIBLHOTO B3aUMOICHCTBUS
BBI3BIBAIOT €T0;

') HaKOIUBIIUECS MPOTUBOPEUUS, CBSI3aHHBIE C ACSITENbHOCThIO CYOBbEKTOB COLIMAILHOTO
B3aMMO/ICHCTBHSA, KOTOPBIE CO3/IAI0T MOYBY JJISl pEaJIbHOTO MPOTHBOOOPCTBA MEKAY HUMU;
1) TO, U3-32 Yero BO3HUKAET KOH(IIUKT.

5. Ynpasnenue KOHQIUKTaMU — 3TO:

a) LieJICHaNpaBJIeHHOE BO3/ICIICTBIE HA IPOLIECC €r0 TUHAMUKU;

0) neneHanpasieHHOE, 00YCIIOBIEHHOE O0ObEKTUBHBIMU 3aKOHAMHU BO3/ICHCTBHE HA
IIPOLIECC €r0 TUHAMUKU B UHTEpEcax pa3BUTUS WM pa3pylLIeHUs TON COLUaTbHON
CHCTEMBI, K KOTOPOIl UMEeT OTHOILIEHHUE JJAHHBIN KOH(IIUKT;

B) IIeJICHAIIPABIEHHOE BO3/ICHCTBUE HAa KOH(DIUKTYIOMINX B UHTEpecax CHUKEHHS YPOBHS
HANPsDKEHHOCTH MEXly HUMY;

T') LieJIeHaNpaBiIeHHOE, 00YCIOBIEHHOE 00BbEKTUBHBIMU 3aKOHAMH BO3/ICCTBHE HA
npoiiecc GOpMHUPOBAHUS aIEKBATHOTO 00pa3a KOH(PIMKTHOW CUTyalluy Y KOH(QIUKTYIOMINX B
MHTEpecax CHUKEHHS YPOBHS HAIMPSHKEHHOCTH MEXY HUMM;

1) LIeJICHAPABICHHOE BO3ACHCTBIE Ha MOTHUBBI KOH(PIUKTYIOIIHX.

6. ConepxaHue yrpapieHUs] KOHQIUKTaMU BKIIOYAET:

a) IPOTHO3UPOBAHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), PETYINPOBAHUE,
pas3pelieHue;

0) MpOrHO3UpOBaHUE, IPEAYIPEKICHUE (CTUMYIUPOBAHUE), Pa3pELLCHUE;

B) MPOTHO3UPOBAHUE, PETYIUPOBAHUE, PA3PEIICHUE;

I') IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHUE, pa3pELLCHUE;

1) aHau3 KOHGIMKTHON CUTYalluu, IPOTHO3UPOBAHUE, IPEAYIIPEKICHIE, pa3pelicHHE.
7. llpeanockbuiKaMu pa3penieHust KOH(IUKTA SBISFOTCS:

a) 0CTaTOYHAas 3pEOCTh KOH(IIUKTA, TOTPEOHOCTh CYObEKTOB KOH(DIMKTA B €T0
pa3peuieHny, HaJTnIue He0OXO0AUMBIX PECYPCOB M CPEJICTB JUISl pa3pelieHnst KOH(IUKTA;
0) nocraTouHasi 3pesioCTh KOH(PIUKTA, BEBICOKUN aBTOPUTET OAHON M3 KOHPIUKTYIOIUX
CTOpOH,;

B) HaJIMYME HEOOXOAUMBIX PECYPCOB M CPEJICTB JUIsl pa3pelieHnss KOH(IUKTa, TOTPeOHOCTh
CyOBEKTOB KOH(IUKTA B €0 pa3pelieHnuH, KOJUIEKTUBHAs (opMa JAesTeNbHOCTH,

I') BBICOKUI aBTOPUTET OJTHON M3 KOH(DIMKTYIOLINX CTOPOH, KOJIJIEKTUBHAsA opma
JEeSITeIbBHOCTH, JIMIEPCTBO B IPyIIIE.

8. OCHOBHBIMH MOJIEJISIMU TIOBEJICHUS TUMYHOCTH B KOH(JIUKTE SIBJISIOTCS:

a) KOHCTPYKTHBHAsI, palliOHaIbHAsl, JeCTPYKTUBHAS;

6) xomnpomucc, 60ps0a, COTPYTHUUECTBO;

B) pallMOHaJIbHAs, UppallOHaIbHasl, KOH()OPMUCTCKAS;

I') KOHCTPYKTUBHAs, IECTPYKTHUBHAs!, KOH()OPMHUCTCKAS;

1) 6oprba, yCTymnKa, KOMIPOMHUCC.

9. KT0 U3 HIKE MepeynclieHHbIX YUeHbIX pa3padoTall ABYXMEPHYIO MOJIENb

CTpaTeruil MoBeAeH!s TNYHOCTH B KOH(IIUKTE:

a) K. Tomac u P. Kunnmen;

6) X. Kopuenuyc u 111. ®eiip;

B) 1. Cxott u Y. JIukcos;

r) M. [oita u 1. CkoTT;

n) P. @umep u Y. FOpu.

10. CkoJIbKO CTpaTeruii MOBEICHUSI IMYHOCTH B KOH(JIUKTE BBIJCISICTCS B

JBYXMEPHOU MOJECIIN:

a) 1;

0) 2;

B) 3;

r)4;

x)S.



11. Onpenenure T KOHMIUKTHOW TUIHOCTH TI0 CJICTYIONTAM MOBEICHYCCKUM
XapaKTePUCTHKAM: X04eT OBITh B IIECHTPE BHUMAHUS; XOPOIIIO MIPUCIIOCAOIUBAETCS K
Pa3IMYHBIM CUTYAIHUIM; INIAHUPOBAHUE CBOCH JESATEIbHOCTH OCYIIECTBIISIET CUTYaTUBHO;
KPOIOTIMBOMH, CHCTEMAaTH4ECKOH paboThl n3beraer:

a) PUTHIHBIN THIT,

0) HeyIpaBJIsieMbIi THUIT;

B) IEMOHCTPATUBHBIN THUIT;

') CBEpXTOYHBIH THII,

1) «O0€CKOH(IMKTHBIN THID.

12. KOMMyHUKaTUBHBIHN aceKT OOIIEHUS OTPaKaeT CTPEMIICHUE MapTHEPOB 110
OOLIEHHIO K:

a) oOMeHy MH(pOpMaLuei;

0) HaJTAXKUBAHMIO JOOPBIX B3AaMMOOTHOIICHHIA;

B) IOCTM)KEHUIO B3aMOIIOHMMAaHUS;

T') paCIIUPEHHUIO TEMbI OOIIICHUS;

1) YCUJICHHUIO MH(POPMALIMOHHOTO BO3/ICHCTBUS Ha MTApTHEPA.

13. TexHONMOTUYU PALlMOHATLHOTO MOBEJACHUS B KOH(PIUKTE — 3TO:

a) COBOKYITHOCTH CITIOCOOOB IICUXOJIOTMYECKON KOPPEKIINHU, HAITPABICHHOHN Ha
o0ecrneueHre KOHCTPYKTUBHOTO B3aMO/ICUCTBUS KOH(MIMKTOB HA OCHOBE CAMOKOHTPOJIS
CBOMX DMOIIHH;

0) COBOKYIHOCTH CIIOCOOOB BO3/ICHCTBUS Ha COMEPHUKA, TTO3BOJSIOLINX JOOUTHCS
peaM3aInyy CBOUX IejIei B KOH(IUKTE;

B) BUJI ICUXOJIOTHYECKOTO BO3/ICHCTBUS, HICKYCHOE HCIIOTHEHUE KOTOPOTO BEJIET K
CKPBITOMY BO30YX/ICHHUIO Y CONEpPHUKA HAMEPEHUH, HE COBIAIAIONINX C €0 aKTyaJIbHO
CYILIECTBYIOIIUMH KeJIaHUSIMU;

T') IOJIep>)KaHUe BHICOKOI CaMOOIICHKH B IIEPErOBOPHOM IPOIIECCE;

) CIIOKOITHAs peakiys Ha SMOIMOHATILHBIC JICHCTBHSI CONIEPHUKA.

14. Kakue n3 nepevncieHHbIX HIKe CITocO00B M30aBIeHUs OT THEBA pa3paboTaHbI
. Cxorr:

a) BU3yallu3allns, «3a3eMJIEHHE», IPOCLIMPOBAHHUE;

0) BU3yanmu3anus, cyoIuMaIus, mpoeupoBaHie, «3a3eMICHUE);

B) perpeccusi, CyOoIuManusi, BU3yaan3aius;

T') BU3yalu3allus, BeIIEPKKa, CyOIumaIus;

1) cyOnumarus, parioHaIn3aIus, perpeccusi, BU3yaau3aius.

15. CxonbKko Mojienelt MOBEACHUsI TApTHEPOB B EPErOBOPHOM IPOIIECCE BBIACISAIOT
B JINTEPATYpPE MO KOH(IUKTOIOTHH:

a) l;

0) 2;

B) 3;

r)4;

n)S.

16. B pamkax Kako# CTpaTeruy B EPEroBOPHOM IPOLECCE CTABUTCS OCHOBHAS LIETb
— BBIMTPBIII 32 CYET MPOUTPHIIIA ONTIOHEHTA!

a) «BBIMTPHITI — BRIATPHITIDY;

0) «BBIUTPHIII — IPOUTPHIIIDY;

B) «IIPOUTPHIII — IIPOUTPHIIID;

T') «IIPOUTPBIII — BEIUTPHIIIDY;

1) «BBIMTPBIIT — IPOUTPBIID) U «ITIPOUTPHIIT — BEIMTPHIII.

17. BHyTpUIMYHOCTHBIN KOHQIUKT — 3TO:

a) TITyOOKHe YMOIIMOHAIBHBIE TTEPEKNUBAHHS JTHYHOCTHIO CBOMX HEYIad;

0) coCTOsIHME TPEBOT'H, BBI3BIBAEMOE MPEACTOSIIEH CI0KHON CUTYyalneH;

B) CTOJIKHOBEHHE TIPOTHBOTIOIOKHO HAIIPABICHHBIX MOTHBOB JIMYHOCTH;



I') CTOJIKHOBEHHUE NTPOTUBOIOJIOKHO HAIPABJIEHHBIX [TOBEICHUYECKUX XapaKTEPUCTHK
JUYHOCTH;

1) BHyTpEHHHE KOJIeOaHUs IMUHOCTH, CTOSIIIEH 1epe]] BBIOOPOM CPEICTB s JOCTUKEHUS
KOHKPETHOH LIEJIH.

18. KoMy u3 yueHbIX IPUHAAISKUT pa3paboTKa yueHHs 0 00pbOe MEXY IpOCOM U
TAaHATOCOM, KaK MPUPOJTHON OCHOBE BHYTPHIIMYHOCTHBIX KOH(IMKTOB!

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) 0. ®pommy;

n) K. Jleuny.

19. Komy u3 yueHBIX IPUHAAICIKUT pa3paboTKa yuyeHHus 00 IKCTpaBepCUH U
UHTPOBEPCHUHU, KaK 00BEKTUBHOM MTPUPOJIE BHYTPMINYHOCTHBIX KOH(IUKTOB:

a) 3. Opeiiny;

0) A. Annepy;

B) K. IOnry;

r) D. ®pommy;

n) K. JleBuny.

20. ®opmaMy IPOSBIECHUS BHYTPUIMUYHOCTHBIX KOH(IIUKTOB SIBJISIOTCS:

a) HEBpACTeHHUS, Y PopHs, CyOTuManns, UAeaIN3alus, pallHoOHATU3aU;

0) HeBpacTeHus, K opus, perpeccusi, MIPoeKLus, pallMoOHATU3aIMS;

B) HEBpacTeHUs, SHPOpHsL, Uaeann3anus, MPOCKINs, PalliOHAIN3ALUs, BHITECHEHHE;

I') HeBpacTeHus, 3ndopusi, perpeccusi, NpoeKLus, IEPEOPUEHTALINS;

1) KOMIIPOMHUCC, YXO/I, TIEPEOPHEHTAIHS, CyOIMMAIHs, U1eaTn3alsi, BRITECHEHHUE.

21. Kaxoii Tun (pakTopoB MEXIMUYHOCTHBIX KOH(IUKTOB 10 B.JIMHKOJIBHY CBSi3aH C
TaKUMU (OpPMaMH HX MPOSBICHHUS KaK: BEPOBaHUE U TIOBEJCHHE (TIpeIpacCy Ik,
HPEANOYTEHUS, IPUOPUTETHI); IPUBEPIKEHHOCTh K IPYIIOBBIM TPAJULIUAM, LIEHHOCTSM,
HOpMaM; PEITUTHO3HbIC, KYIbTYPHBIC, TIOJTUTHIECKUE U JPYTHe IICHHOCTH; HDABCTBEHHBIC
LIEHHOCTH (TIpe/ICTaBIEHUs O 100pe U 37€, CIPaBEAIMBOCTH U HECTIPABEUIMBOCTH U T. I1.):
a) nHGOpMaIMOHHBIE (DAKTOPHI;

0) noBeneHuecKkue (hakTopsl,

B) ()aKTOpPbI OTHOILLIEHUII;

I') HIEHHOCTHbIE (DaKTOPBI;

1) CTPYKTYpHbIE (PaKTOPBI.

22. K rpynnoBeIM KOHQIUKTAM OTHOCSATCS KOH(IIUKTHI:

a) IMYHOCTh — IPYMIIa;

0) rpymnmna — rpyIma;

B) IUYHOCTH — TPYIINA U TPYTINa — TPYIINa;

I') pyKOBOJIUTEIb — KOJUIEKTUB;

1) MUKPOTPYTITIa — MUKPOTPYIITIa BHYTPH KOJUIEKTHBA.

C 1nenpl0 YCHENIIHOTO BBIMOJHEHUS KOHTPOJIbHOM paboThl HEOOXOAMMO OTBETUTH

IMUCBbMCHHO Ha BOIIPOCEHL KEMCOBO# YacTH M TECTOBOM YacTH.

KOHTpOJ'ILHaSI pa60Ta, BBITIOJIHCHHAS CTYACHTOM, MOXKCT OBITH OO 3a4TCHa, 0o He

3aureHa. OJHaKO TmpernojaBaTelb yYeOHOW JUCHUIUIMHBI I COOCTBEHHOW OTYETHOCTH

OlleHMBaeT paboTy 1o 5-TH OanpHOM IIKale, PYKOBOACTBYACH IpPU STOM CIEAYIOIIUMHU

KPUTEPHSIMHU.



Ikana oneHNBaHUA

Onucanue

O1inyHo

BeinosiHEHBI BCE yCIOBUA, MPEAYCMOTPEHHBIE 3aJaHUEM KOHTPOJIBHOM
pabotel. CTyIeHT JEMOHCTPUPYET COOTBETCTBHE 3HAHWM, YMEHUH,
HAaBBIKOB I[IOKa3aTejsM, NPHUBEICHHBIM B Ta0JMIaX, OIEPUPYET
MPUOOPETEHHBIMU 3HAHUSMU, YMCHHUSIMH, HaBbIKAMH, IPUMEHSICT HX B
CUTYaIUSX TOBBIIICHHON CIOXHOCTHU. [Ip 3TOM MOTYT OBITh JOMYIIECHBI
HE3HAYMTENIbHBIE OINMOKH, HETOYHOCTH, 3aTPYyIAHEHUS IPU IEepEeHOCE
3HAHUW U YMEHUI HA HOBbIC, HECTAHAAPTHBIC 3aa4H.

Xopoio

Brinonnensl Bce ycioBuS, MPEAYCMOTPEHHBIE 3aJJaHUEM KOHTPOJIBHOM
pabotel. CTyAeHT JEMOHCTPUPYET COOTBETCTBUE 3HAHUN, YMEHMUH,
HAaBBIKOB I[IOKa3aTesM, WPHUBEACHHBIM B Ta0NHIAX, OMEPUPYET
MpHUOOPETEHHBIMH 3HAHUSMH, YMEHUSIMH, HaBbIKaMu. B To e Bpemst npu
OTBETE JOIYCKACT HECYLIECTBEHHbIE MOTPEIIHOCTH, 3aJaud peIaceT C
HEJ0YeTaMHt, HEe BIMSIIOIMIMMU Ha OOIIHIA X0/ peLICHHUS.

Y,Z[OBJ'IGTBOpI/ITeJ'IBHO

BhInonHEeHBI BCE YCIIOBHSI, MPEIyCMOTPEHHBIC 3a/JIaHUEM KOHTPOJIbHOM
pabotel.  CTyOeHT HAEMOHCTPUPYET COOTBETCTBHE 3HAHUM, YMEHUH,
HABBIKOB  IIOKA3aTelsiM, IPUBEACHHBIM B  TaOJMIAX, ONEPUPYET
MPUOOPETEHHBIMH 3HAHUSMH, YMCHHUSMHU, HaBbIKamMu. Ho ToOka3bIBaeT
HEerayOOKHe 3HaHWsS, NMPH OTBETE HE JOMYCKAaeT IpyObIX OIIMOOK HIIU
MPOTUBOPEYUH, ONHAKO B (OPMYJIUPOBAHHH OTBETA OTCYTCTBYET
JOJDKHASL CBS3b MEXAY aHAJIM30M, apryMEHTaluedl W BBIBOJAMH, B
pelIeHNN 3a7ad MOTYT COJEpPXKAThCs TrpyOble OmuOKu. [l moaydeHus
MIPABUIILHOTO OTBETA TPEOYIOTCSl YTOUHSIOIINAE BOIIPOCHI.

HeynosnersopurensHo

He BbInonHEHSI BCE YCIOBHS, NPELYCMOTPEHHBIE 3aJaHUEM
KOHTpOJbHOM paboTbl, WJIM CTyAeHT HeMOHCTpUpYET HENOJIHOe
COOTBETCTBUE 3HAHUM, YMEHUH, HaBBIKOB NPHUBEIACHHBIM B TaOiuIaX,
JIOTYCKalOTCS 3HAUUTEIbHbIE OIIMOKHU, TPOSBISETCS OTCYTCTBHE 3HAHUM,
YMEHUH, HaBBIKOB II0 psAAy IIOKA3aTENe, CTYAEHT HCIBITbIBACT
3HAYUTEIIbHBIE 3aTPYIHEHHS IPY ONEPUPOBAHNN 3HAHUSAMHU U YMEHUSMH.
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9.

Poccutick

3. Tembl pedpepaToB u npe3eHTANUI

o AMCHUIIJIMHE ((KOH(l)JIHKTOJIOFHﬂ))

. KordummxTer Poccuiickoit ucropumu.

. [IpuumHHBIC PaKkTOPHI KOH(IUKTOB.

. lleHa BOGHHOTO KOH(JIHKTA.

. IIpobnema MaccoBbIX OECIOPSIIKOB B KOH(DIMKTOIOTHH.

. Kynbrypanbubie pa3inuuus B neperopopax.

. MenuaTopcTBO B yCJIOBUAX COBpeMeHHOM Poccun.

. MopaynbHas METoAMKa JUATHOCTHKU MEXJIMYHOCTHBIX KOH(IMKTOB.

. KoH(MIMKTOYCTOWYUBOCTD KaK BUJ IICUXOJOTUISCKON YCTOMYUBOCTH.

YcnoBus — mpenynpexaAeHUs ~— BHYTPUIUYHOCTHBIX  KOH(IUKTOB.KOHGIHMKTHI

on

HUCTOPHH.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

[TpuunaHbIE (aKTOPHI KOHIUKTOB.

Ilena BoeHHOr0 KOH(QIIMKTA.

[Ipo6iaema MaccoBBIX OeCHOPSIIKOB B KOH(DIUKTOIOTHH.

KynbTypasibHble pa3ianuus B IEpEroBopax.

MenuaTopcTBO B yCIOBHUAX COBpeMeHHOM Poccum.

MonynbpHast METOAMKA JUArHOCTUKU MEXINYHOCTHBIX KOH(IUKTOB.
KoH(IUKTOYCTONYMBOCTD KaK BUJ] ICUXOJIOTUYECKON YCTOHYHUBOCTH.
VYcnoBus npenynpexaeHusi BHYTPUINYHOCTHBIX KOH(IIUKTOB.

TaxkTuka noBeseHNs PyKOBOAUTENS B KOHQIMKTHON CUTYalUH.

OTansl ¥ MOCIe10BaTEIbHOCTh ONTUMAIBHOTO YIPABIEHUS KOH(DIUKTOM.

[Ipenynpexaenue KOH(IUKTOB U CTpecC.

Kpurepun onenkn:

Kpurepun

Ilokasarenu

1.HoBuzna

pe(bCpI/IpOBaHHOFO TCKCTa - HOBU3HA U CaMOCTOATCIBbHOCTDb B IOCTAHOBKEC Hp06JICMBI, B

- aKTYaJIbHOCTH HpO6J'IeMBI U TEMBI,

(hopMyIMPOBAHUN HOBOTO aCMEeKTa BEIOPAHHOM Il aHAIM3a
MpOOJIEMBI;

- HAJIMYUEC aBTOpCKOﬁ IIO3UIIHUH, CAMOCTOATCIBHOCTD CY)KJIGHI/II\/'I.




2. CteneHpb pacKpbITUs

CYILIHOCTH TIPOOIEMBI

- COOTBETCTBUE IIJIaHa TeMe pedepara;

- COOTBETCTBHUE COJICP)KaHUs TEME U IIJIaHy pedepaTa;

- IIOJIHOTA U INIyOWHA PaCKpPbITHS OCHOBHBIX NOHATUI POOIIEMBI;
- 000CHOBaHHOCTb CIIOCOOOB U METO0B PA0OTHI C MATEPUATIOM;
- yMeHHue paboTaThb ¢ IUTepaTypoil, CHCTEMaTU3UPOBATh U
CTPYKTypUpPOBaTh MaTepHa;

- yMeHue 0000111aTh, CONOCTABIIATh Pa3INYHbIE TOUKU 3PEHHUS 10
paccMaTpUBaeMOMY BOIIPOCY, apryMEHTHPOBATh OCHOBHbBIE

IIOJIOXXCHUA U BBIBOJBI.

3. O60cHOBaHHOCTH BBIOOpA

HCTOYHHKOB

- KpyT, TIOJIHOTA UCTIOJIb30BAHUS JINTEPATYPHBIX HCTOYHUKOB T10
npobieme;
- IPHUBJICYCHUE HOBEHUITUX paboT 1o npobieMe (KypHaIbHbIE

My OJIUKAIMY, MaTepHalibl COOPHUKOB HAYYHBIX TPYJIOB U T.1I.).

4. Cobmoiennie TpedoBaHUM

K ohopMIICHHIO

- IpaBHIIbHOE 0()OPMIICHHE CCHIIOK Ha MCIIOIB3YEMYIO
JUTEpaTypy;

- IPaMOTHOCTH ¥ KYJIbTypa H3JI0KCHUS;

- BIIQJICHHE TEPMHUHOJIOTHCH U TOHITHIHBIM aImapaToM
MPOOJIEMEI;

- cobmoieHue TpeboBaHuil kK 00beMy pedepara;

- KyJlbTypa ohOpMIICHHUS: BbIJIeNIeHHE a03alleB.

5. I'paMOTHOCTB

- oTCcyTCTBUE OporpaduyecKux U CHHTAKCHUECKUX OIMIHOOK,
CTHJINCTUYECKUX MOTPEIIHOCTEN;

- OTCYTCTBHUE OII€YaTOK, COKPALLEHUH CIIOB, KPOME
OOIIETIPUHATHIX;

- JINTEPATypPHBIN CTUIIb.

- OLICHKA «OTJIMYHO» BBICTABIISETCS CTYACHTY, €CIM PEaIU30BAHbI BCE KPUTEPUU I10
BCEM I10KA3aTeNsAM. ;

- OLICHKa «XOPOLIO» BBICTABISECTCA CTYIEHTY, €CIIH OTCYTCTBYET pealnu3anus
HECKOJIBKMX MJIM BCEX MOKa3arenaed no 4-My 1 5-My KpUTEPHSIM;

- OLICHKA «YJOBJICTBOPUTEIIBHO» BBICTABJISIETCS CTYACHTY, €CIA OTCYTCTBYET
peann3anysi HECKOJIbKUX WIIM BCEX MOKa3aTenen 1o 3-my, 4-My U 5-My KpUTEPUSIM;

- OLICHKA «HEYNOBJICTBOPUTEIBHO» BBICTABIAECTCA CTYNEHTY, €CIM OTCYTCTBYET

pcam3anua HECKOJIIbKHUX UJIIN BCEX IMoKa3aTelIieii 1o BceM KPUTCPUAM;



4. Tembl 10KJIaA0B (COOOIIEHUI)
no gucuuniaune «Kondaukrosorus»
1. Ilonsitue «koH(PIUKTY. DYyHKIMH KOHPIUKTA.
2. CTpyKTypHBIE KOMIIOHEHTHI KOH(IIUKTA.
3. OcHOBHBIE TIEPHUO/IBI M ITAITBI B PA3BUTHN KOH(IINKTA.
3. OcHoBHBIE BHIbI KOHGIIUKTOB (KJaccuuKanus).
4. [ToHsATHE «BHYTPUINYHOCTHBIA KOHMPIUKT». OCHOBHBIE XapaKTEPUCTUKH, IPHYUHBI.

5. Ilcuxonoruvyeckre KOHIENIMN BHYTPHIMYHOCTHOTO KoHpukTa (3. @peiin, K. Jleun,

Popmxepc, B. ®pankiun).

6. Ilcuxonornueckue KOHIENIUN BHYTpUIHIHOCTHOTO KOH(pmuKTa (A.H. JleonTses, A.
Macnoy).

7. Bupl BHY TPUIIMYHOCTHBIX KOH(JIUKTOB.

8. IlocnencTByst BHYTPUIMYHOCTHBIX KOH(IJIUKTOB.

9. KoH(IUKTBI «pYKOBOANTENb-TIOAYNHEHHBII». [IpHuiHBI KOH(IUKTOB.

10. PazpernieHrie KOHQIIMKTOB «II0 BEPTUKAIMY.

11. MexaHn3Mbl BO3HUKHOBEHUS MEKIPYIIIIOBBIX KOH(JIUKTOB.

12. TpyaoBbie KOHQIUKTHI U IIyTH UX MIPEOJTOJICHUSI.

13.Cnenndrka MEXITHUYECKIX KOH(DIUKTOB.

14. CymHoCTb IPOrHO3UPOBAHUS U MPOPUIAKTUKH KOH(PIUKTOB.

15. TexHonmorus npeaynpexIeHusi KOH(QIUKTOB.

16. [1cuxonorunueckue GakTOPbl HOPMAIHU3AIUU CTpEcca.

17.®opMbl, pe3yabTaThl 1 KPUTEPUH 3aBEPIIEHUS KOHPIUKTOB.

18. MeanaTopcTBO M peryiupoBaHie KOH(IINKTA.

19. 'eniepHble OCHOBaHHUS TPYIOBBIX KOH(IMKTOB B COBpeMeHHOM Poccun.
20. CymHoCTb, BUJIbI U (PYHKIIMU IEPETOBOPOB MO pa3pelieHn0 KOH(IUKTOB.
21. lunaMuKa eperoBOPHOTro IMpoIiiecca.

22. Ilcuxosnornyeckne MEXaHu3Mbl U TEXHOJIOTUS TIEPETOBOPOB.
23.Ilcuxonorudeckue ycioBus ycrexa Ha IeperoBopax.

24.Crneuunduka BeleHUs IEPErOBOPOB C IPOTUBHUKOM.

25. KoHQIMKT mMOKOJEHWH B TPYJOBOM KOJUIGKTHBE: TEHE3UC, CYIIHOCTh, ITyTH

YPEryJIupOoBaHUs.

OnHUM U3 BUIOB CAMOCTOATEILHON PabOThI CTYIEHTOB SIBIIECTCS HAMMMCAHUE TBOPUECKOM

paboThl MO 3aAaHHOM, MO0 COTJIACOBAHHOM C MpernojaBareneM TeMme. TBopueckas padora



(moksan, cooOIIeHne) MPEeACTaBIseT CO00M OpUTHHAIBHOE Mpou3BeneHue oobemoMm 10 10
ctpanun Tekcra (1o 3000 cioB), MOCBsMIEHHOE KaKOH-11n00 3HaunMoin mpobieme. TBopueckas
pabota He sBIsieTcs: pedepaToM U HE J0JDKHA HOCHTH ONMHMCATENbHBIN XapakTep, 00IbII0e MECTO
B HEH NOJDKHO OBITH yNEJICHO apryMEHTHPOBAHHOMY MPEICTABICHUIO CBOEM TOUKH 3PEHUS,
KPUTHYECKOM OIIGHKE paccMaTpUBaeMOro Marepuaga M MOpoOJeMaTHKH, YTO JOJDKHO
CIOCOOCTBOBATh PACKPBITHIO TBOPYECKHUX M aHATMTHYECKUX CIIOCOOHOCTEH.

OOm1ast O1IeHKa BBICTABIISIETCS TI0 CIIECAYIONIMM apaMeTpam:

1. CooTBeTCTBHE TEKCTA BEHIOPAHHON TEME

2. DTHYecKoe MOHMMaHUE BEIOPAHHON TEMBI

3. Y0enuTenbHOCTh IPUBOAUMBIX apTyMEHTOB

4. CoriacoBaHHOCTD, IIOCJIEN0BATEIbHOCTD, JOTHMYHOCTD U3J10KEHUS

5. OpUruHaJIbHOCTH PaOOTHI

T.e. cmennanbHOE 3HAHWE HAYYHBIX TEKCTOB HE 00s3aTENbHO (XOTS HEKOTOPOE 3HAHWE
HCTOPUU BONpOCAa U MOHUMAHUE OCOOEHHOCTEM HAYYHOI'O MBIIIJICHUS M IOCTAaHOBKHU IPOOJIEM,
KOHYEHO, IpUBETCTBYeTCs). BakHee mnoHuMaHue cyTu mpoOieM, YMEHHE pacCyXIaTh,
MIPUBOJUTH KOPPEKTHBIE apTyMEHTHI

- OIICHKa «OTJIMYHO» BBICTABISETCS CTYJIEHTY, €CIIM pPEealn30BaHbl BCE KPUTEPUU IO
BCEM I10Ka3aTeIIsAM;

- OIIEHKAa «XOpOIIO» BBICTABISAETCS CTYAEHTY, €CIM OTCYTCTBYET peaau3alus
HECKOJIbKUX WJIM BCEX MOKazaTenei mo 4-My U 5-My KpUTEpHsIM;

- OIIEHKa «YJOBJICTBOPDUTEIBHO»  BBICTABISAETCA CTYyNEHTY, €CIM OTCYTCTBYET
peanu3alysi HECKOJIbKUX MITU BCEX MOKazarenen 1no 3-my, 4-My U 5-My KpUTEpUsIM;

- OIIEHKa «HEYJOBJETBOPUTEIILHO)» BBICTABISIETCS CTYAEHTY, €CIU OTCYTCTBYET

peajm3anusa HECKOJIbKUX UJIN BCEX MoKa3aTelieil o BceM KPpUTCPUAM,



5. Tect

o AMCHUIIJIMHE ((KOH(l)JIHKTOJIOFHﬂ))

. KondumkTonorus kak Hayka BO3HUKIIA:

. B XIX B;

. BMECTE C BOSHHKHOBEHHEM UEJIOBEUYCCTBA;

. B XX B.

. BHYTpUIMYHOCTHBIN KOH(MIUKT MOHUMACTCS KaK KOHPIIUKT MEXTY:
. CO3HATEIILHOUN U OECCO3HATEIHLHOU CTPYKTYypaMu;

. becco3HaTeIbHBIMU YCTAHOBKAMU;

. CO3HATEJIbHBIMH TEHICHIMSMY;

. MEX]ly JIFOOBIMHM BHYTPUJINYHOCTHBIMU CTPYKTYPAMHU.

. IlonHbIil nepeyeHb CTPYKTYPHBIX JIEMEHTOB KOH(DIMKTA COCTABIISIIOT:

. POJIM OTIIIOHEHTOB, 00BEKT KOH(IINKTA, Cpeaa KOH(PIUKTA;

. IO3ULIMU CYOBEKTOB, YYaCTHUKU KOH(IJIUKTA, 30Ha Pa3HOIJIACHiA;

. CTOPOHBI KOH(IIUKTA, CyOBEKTHBHBIE U O0BEKTHBHBIE XapaKTEPUCTHKH
KOH(JIUKTA.

4. Beibepure Hanbosee MOTHBIN U BEPHBIH CIHUCOK COLMAIBHBIX POJICH
YYaCTHHUKOB KOH(IIUKTA:

1. cynpu, mocpeTHUKH, KOH(QIUKTAaHTHl, HHUIIHATOPHI, )KEPTBHI;

. CyOBEKTBI, KEepTBBI, IOACTPEKATEIH, COIO3HUKH, IOCPETHUKH, OPIraHU3aTOPbI;
. CBUJIETENH, YYAaCTHUKH, IPyIIa MOAIEP>KKH, 3pUTENH, ONIMOHEHTHI, YIIPABJICHIIBI.
. Pecypcbl cTOpoH KOH(IIUKTA 3TO:

. 00K MOTeHIHAN CyOBEKTOB ¥ YYaCTHHUKOB KOH(JINKTA, KOTOPBIA MOXKET OBITH
B HEM HCIIOJIb30BaH;

. 3HaHUS, YMEHHUS U HaBbIKU KOH(JIMKTAHTOB;

. MaTepHagbHas 00eCreueHHOCTh CTOPOH, YYACTBYIOIIUX B KOH(IIUKTE.

. K aTanam xoHdnukra oTHOCATCS:

. ACKanaIus, KOHQJIUKTHAs CUTYalsl, peueBoe NPOTUBOACHCTBHE;

. MHUIAIWs KOH(DIIMKTA, HHIIUJIEHT, 1eCTPYKTUBHBIN KOH(IUKT;

. TYIIUK, KOH(JIUKTHAs CUTyalHsl, THIMUJCHT, 3CKaJIalns, IOCIeKOHPIMKTHAs
CTaus.

. Ctparerus noBesieHHUs B KOH(IUKTE OCHOBBIBAETCS HA:

. MOJIEJIM 3aMHTEPECOBAHHOCTH B YCIIEXE JPYroro;

. MOJIENTU 3aUHTEPECOBAaHHOCTHU B COOCTBEHHOM YCIIEXE;

. MOJIETIM IBOMHOM 3aMHTEPECOBAHHOCTH.

. Crparerus coTpyIHU4€ECTBA:

. IPUBOJUT K pa3pelIeHUI0 KOH(PINKTA;

. €€ IPUMEHUMOCTb U BBIMTPBIITHOCTD 3aBUCUT OT KOHKPETHON CUTYalluy;

. CBUJIETENILCTBYET O BHICOKOM KOH(DIMKTOIOIMYECKON KOMIIETEHTHOCTH JIMYHOCTH.
. Kakoe u3 coueranuii NpuBOAUMBIX TOHATHH UMEET OTHOLIEHUE K CTPATETUAM
MOBE/ICHUS B KOH(DIUKTE:!

1. ycrynka, yxoJ, COTpyJHHUYECTBO;

2. KOMIIpOMHUCC, KpUTHKA, 60ph0a,

3. 6opwba, yxon, yoexaeHue.

10. C To4KkH 3peHust TPAHCAKTHOTO aHaK3a K KOH(MIUKTOTreHaM MOKHO OTHECTH:
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1. mpucoeauHeHue;

2. mepeceyeHue TPAHCAKINT;

3. HaXO0X/IEHUE B NIO3ULIH POJUTEIS;
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11. K moBeneHuecknM KOH(MIUKTOreHAM MOKHO OTHECTH:

1. mposiBIIeHUE arpeccuy, NpeBOCXOCTBA, STOU3MA;

2. penyKuus CO3HATENIbHOM YaCTH MCUXUKU;

3. obmenue ¢ KOHPIUKTHHIMU JTUIHOCTSIMHU.

12. BoiOepuTe aieKBaTHBIN BapyaHT MOBEACHHS (KOMOMHAIIMS U3 TPEX MO3UIIHI) B
TpaHcakuuu B3pocioro:

1. mposBIIsieT YyBCTBO BUHBI, pYKOBOJUT, YTOUHSET CUTYAIHUIO;

2. paboraet ¢ uH(pOpMaIUEH, aHATU3UPYET, Pa3TOBAPHBAET HA PABHBIX;

3. TpeOyeT, HOKPOBUTEIbCTBYET, PyKOBOIUT.

13. BeiOepuTe afqeKBaTHBIN BApUAHT MOBEJACHUS (KOMOMHAIIMS U3 TPEX MO3UIHUI) B
TpaHcakiuu Pebenox:

1. mposiBIIsi€T UyBCTBO OOM/IbI, IIAJINUT, TOJUUHSAETCS;

2. OLICHUBAET, MPOSBIISET UyBCTBO OECIIOMOIIHOCTH;

3. noguuHsETCs, 0400PSET, YTOUHIET CUTYAIIHUIO.

14. Cy1iecTBEeHHBIMU XapaKTEPUCTHUKAMU dCKaJIallui KOH(IIUKTA SABIISIOTCS

(BO3MOYKHO HECKOJIBKO BApUAHTOB OTBETA):

1. uconp30BaHUE YIpo3 B a/IpEC OMIMOHEHTA;

2. IpU3HaHUE pPealbHOCTU KOH(IIUKTA;

3. pacumupeHue coluaabHON cpeibl KOH(IUKTA.

15. OcHOBHBIM MTPOTHBOPEYNEM B chepe YIpaBICHUS SBIISCTCS:

1. l.mpoTuBOpeuns moa00pa U MOCTAHOBKH KaJIPOB;

2. IpOTUBOpPEUUS AEIErMPOBaHUS IOJTHOMOYHUIA;

3. IpOTUBOpEYHS, CBSI3aHHBIE C HapyleHneM GYHKIUI 0ObEKTOB YIIPaBICHUS;

4. mpoTUBOpPEYUS Kapbephl;

5. IpoTUBOpEYHsI MEXKAY OIOPOKPATUUYECKHUMHU MTPABUIIAMU CUCTEMBI YIIPABICHUS U
noTpeOHOCTHIO K CBOOO/IE ACHCTBUI CYOBEKTOB YIIPABICHUSI.

16. X)KecTkue TaKTUKH MTOBEACHUS B KOH(DIUKTE:

1. Bcerza uCnosb3yr0TCs TOJIBKO MOCIE IPUMEHEHHS MSTKUX U HEUTPaJIbHBIX;

2. OpHEHTHpYETCs Ha HaHEeCeHUE Bpea, yiepoa Ui UCIOIb30BAHUE JIaBICHUS Ha
OMIOHEHTA;

3. MX IPUCYTCTBUE B KOH(PJIUKTHOM CIIEHapUU CBUJIETEIILCTBYET O HEJIOCTATKaX

BOCIIUTAHMSI INYHOCTH.

17. Ctparerus conepHUYECTBa:

1. BeneT K ackaaluy KOHQIIMKTa HE3aBUCUMO OT APYTOM MO3UIINY;

2. XapaKTepu3yeT YelloBeKa KaK ATOUCTa;

3. ee IPUMEHUMOCTb U BBIMTPBIITHOCTH 3aBUCUT OT KOHKPETHON CUTYaIUH.

18. K rpynnoBbIM KOHQJIMKTAM OTHOCSATCS (BO3MOXHO HECKOJIBKO BApUAaHTOB

OTBETA):
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1. TMYHOCTH - TpyNNa;

2. rpynmna - Tpymnmna;

3. IMYHOCTSH - TPyNIa, TpyNna - rpyIra;

4. MUKpOTpyMIIa - pyKOBOJIUTENbD.

19. InTerpatuBHOE pa3penieHne KOH(INKTa O3HAYAET:

1. cornamienue, JOCTUraeMoe, KOrla CTOPOHBI KOH(MINKTA CXOASTCS B CPEAUHHON TOUKE
Ha HEKOEW 0YEBUIHOW KOOPJUHATE;

2. IOCTH)KEHHE COTJIaCHs Yepe3 y3aKOHEHHBIE MPOLEYPhl YCTAaHOBJICHUS OO TUTENS;

3. paspernieHue KOHMIUKTA, TPUMHUPSIOIIEe 00€ CTOPOHBI WK perieHue 6e3

IIPOUTPABILIUX.

20. K nun(popMailmoHHBIM TEXHOJIOTUAM PETYJIUPOBAHUS KOH(DIUKTA TIPUHAJIEKAT:

1. ycTpaneHue ciyxoB;

2. obecriedyeHre pOBHOTO IICUXOJIOTMYECKOTO KIMMATa;



3. CHUKEHUE COLMATBHON HANPS)KEHHOCTH.

21. Jle3opranusanusi — 3TO:

1. Takoe cOCTOSIHME YyNPABICHUYECKOTO B3aUMOCHCTBHSI, IPU KOTOPOM CYIIECTBYIOIINE
a/IMAHUCTPATUBHO-OIOPOKPATUYECKHE IPABUIIA IPUXOSAT B HECOOTBETCTBHE C HOBBIMU
YCIIOBUSIMU U (paKTOpaMu;

2. 0TKa3 ONpeAeNCHHBIX CYObEKTOB YIIPABICHUS WK OOBEKTOB YIIPABICHUS OT

MIPENUCAHHBIX 1a0JIOHOB U HOPM ITOBE/ICHNUS;

3. dhopma KoH(DIMKTA, KOTOPAst 3aTParuBaeT yCTOU CYIIECTBYIOMIEH CHCTEMBI

YIpPaBIICHUS;

4. hopma KOH(DIMKTA, KOTOpask BEIET K PACKOJY U JIMKBUJAIMU CYIIECTBYIOIIEH CUCTEMBI
YIOpaBlIEHUS;

5. BBIXOJ] U3 MOJYMHEHUS HIXKECTOSIIUX CyOBEKTOB YIIPABICHHS UMU CYObEKTOB
yIOpaBIeHUS.

22. CHsaTre N30BITOYHON arpeccuu:

1. bopma nmpenynpexaeHust BHYTPU U MEKIUYHOCTHBIX KOH(IIUKTOB;

2. MEXaHU3M BHYTPUIMYHOCTHOH 3aIIUTHI;

3. hopma caMOBOCIIUTAHUS JIMYHOCTH.

23. Menuanus 3T0:

1. BMEIIaTeabCTBO MO TUITY IOPUINYECKOTO YPETYIUPOBaHUs KOH(PIUKTA;

2. moboe MoCPEeTHUYECTRO;

3. orpaHMYEHHBINH apOUTpaK.

24. I'apBap/ckas 1IKOJIa YIIPaBJICHMsI IEPErOBOPaMU IIPEAIOJIATraeT:

1. mpUHLIUITHATBHBIE TIEPErOBOPHI;

2. O3ULIUOHHBIN TOPT;

3. ynpaBieHue 0anaHcoM CHIL

25. ConmeprkaHue yrnpaBiIeHUS KOHPIUKTOM BKIIOYACT B CEOS:

1. mporuo3upoBanue, NpeaynpexaeHue (CTUMYIMPOBaHHE), PETyIUPOBaHUE,

paspelleHue;
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2. IPOTHO3UPOBAHUE, aHAIN3, IPEAYIIPEKICHUE, pa3pELLCHUE;

3. AMarHOCTUKY, PeyNPEXICHUE, PEryINpOBaHUE, 3aBEPILICHHE.

26. IIpu3Hanue peanbHOCTH KOH(INKTA KOH(IMKTAHTAMH, JIETUTHMHU3AIUS

Y MHCTUTYLMATU3AI1s] KOHQIIMKTA BXOIAT B COCTaB:

1. pa3pemieHust KOHQIMKTA;

2. CTUMYJINPOBaHUS KOH(IIMKTA;

3. perynupoBaHus KOH(INKTA;

4. mpenynpexaeHus KoH(IUKTa.

27. CtumynupoBaHye KOHQIMKTA PEANoIaraeT:

1. pa3pelieHre TEKyIux mpooiem;

2. AMarHOCTHKY CYIIECTBYIOIIEH CUTyalluu B KOJUIEKTUBE;

3. dopmy yripaBieHHsI KOHQIUKTOM.

28. Jlerutumu3zanusi KOHQJIUKTA - 3TO:

1. JoCTHKEHHE COTJIAIICHUS MEKIY KOHPIUKTYIOUMMH CTOPOHAMH I10 MPU3HAHUIO U
COOJTIOJICHHUIO YCTAHOBJICHHBIX MTPABHII U HOPM IMTOBEIEHUS B KOH(IIUKTE;

2. co3/laHue COOTBETCTBYIOIIMX OPraHOB M pabOUYuX IPYIII MO PETYIUPOBAHUIO

KOH(INKTHOTO B3aWMOJICHCTBHS;

3. oOpaiieHue K MOCPEAHHKY.

29. Uncturynuanuzanusi KOH(QIUKTA - 3TO:

1. onpenienieHue MecTa U BpEMEHH NEPETOBOPOB 10 CYIIECTBY KOH(IIMKTA;

2. co3/laHNe COOTBETCTBYIOIINX OPTaHOB M PabOYUX TPYIII IO PEryIMPOBAHUIO

KOH(IMKTHOTO B3aUMOJICHCTBHUS;



3. JOCTHKEHHE COTJAIICHUS MEX1y KOH(QIUKTYIOUMMHI CTOPOHAMU 110 IPU3HAHUIO U
COOJIIOZICHUIO YCTAaHOBIICHHBIX TIPABUI M HOPM TMOBEICHUS B KOH(DIIUKTE.

30. Yto oTHOCUTCA K popMe 3aBepIICHHS] KOHDIMKTA:

1. ycTynka, KOMIPOMUCC, YXO/I, COIIEPHUYECTBO;

2. mepepacTaHue B Ipyroi KOH(MINKT, OTMEHA, 3aTyXaHue, pa3pelIeHHE;

3. paspenieHue, yxoJ, OTMEHa, yOexIeHue.

Kpurtepun oneHKH BbINOJTHEHUS TeCTA:
O1eHKa «3a4TeHO» BBICTABIISIETCS, €CJIU CTyAeHT HaOpan Oosee 70%:
«ynoBiaeTBoputesnbHO» - 70-79%, «xopomoy - 80-89%, «oTimuno» - 90-100%

Or1eHKa «HE 3a4TE€HO» BBICTABIIICTCS , €CIU CTYISHT HaOpas menee 70 %





