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1. Ieau u 321244 OCBOCHMS AMCLHUIIMHBI (MOLYJIA).

Lesb u3yyeHUs1 AUCUMIIUHBI:

— (QopmupoBaHue y 00ydaIOUINXCs aJIeKBATHOTO MPEICTABICHUS O BOZMOKHOCTSIX TPaKTHYe-
CKOT'O MMPUMEHEHUS] OCHOBHBIX TTOJI0KESHUH TICUXOJIOTHH JTMYHOCTH U COMAITBHOM IICUXO0JIO-
M B cepe O0IEeHHs] U MEKITMYHOCTHOTO B3aUMOJICHCTBUS B KOH(PIUKTHON CUTYalllH.

3agaun U3ydYeHus THCIUIIIHHBI:

— OBJAJICHHE TEOPETUYECKMMH OCHOBAMH KypcCa, PACKPBITUE MX CYIIHOCTH, QYHKIMNA U POJIH,
a TaKk)Ke OCBOCHUE BO3MOXKHOCTEH II€JICHANIPABICHHOTO HCIIOJIb30BAaHM Ha MPAKTHKE;

— OBJIaJIcHHE KOHKPETHBIMHU 3HAHUSMH B O0JIACTH KOH(IIMKTOJIOTHH, OCBOCHUE CTPYKTYPHI
BO3MOJKHOCTEH CHCTEMHOTO W MPHUKIIATHOTO obecrieueHust 3PGHEeKTUBHON pabOThI C JIHOIb-
MU;

— TPEJCTaBJICHUE POJIM U CYIIHOCTH KOH(DIIMKTA, MOTydYeHHe 3HAHUN O KOH(DIMKTOJIOTHH KaK
KOMILJIEKCHOM Hay4HO-UCCIIEI0BAaTEILCKOM HalpaBJIEHUH, O MpoLecce KOH(IMKTHOTO B3a-
UMOJICHCTBUS B COBPEMEHHOM OOIIECTBE, 00 MCTOYHUKE M CyOBEKTax KOH(IJIMKTA, O TICH-
XOJIOTHYECKOM Pa3peIIeHUH Pa3IndHOr0 pojia KOHPIUKTHBIX CUTYaIUi, O CIIOCOOHOCTH UX
CBOEBPEMEHHOTO YperyJINpPOBaHUS;

— TNPUOOpPETeHHE MPAKTHUECKUX HABBIKOB Pa0OTHI B YCIOBUSAX KOH(DIUKTHBIX CHTYallUH U HUX
yCTpaHEHHUSI.

2. Mecro nucuuniannsl (Moayas) B crpykrype OOII 6akanaBpuara.

Jucuumnnrza «KoH(IMKTOIOTH» OTHOCUTCS K YHACTY (DaKyIbTaTUBHBIX JUCLUIUIMH y4eOHOrO
rutana OakanaBpuara o HamnpasieHuto 15.03.02TexHomornueckue MaliMHbl 1 000pYyI0BaHUE.

JucuunnrHa «KOH(QIMKTOIOTUSA» B3aUMOCBSI3aHa JIOTMUECKH U COJIEPKATEIbHO-METOANYECKH
CO CIEIYIOUMMH IUCIHUILUTMHAMU Y4eOHOTO IUIaHa, (pOPMUPYIOUIMMU OOLIEKYIbTYPHBIE, OOLIenpo-
(dbeccuoHanmbHbie W MPOGECCHOHATBHBIE KOMIETEHIIMA Oyaynux OakajlaBpoOB 110 HAMpaBICHUIO
15.03.02TexHoMOrMUeCKMe MAIMHBI B 000pyI0BaHHEe: DTHUKA JeOBBIX OTHOIIEHUH, OCHOBBI EI0BOM
KOMMYHHKaIMK; YIIpaBieHue nepcoHanoM; OCHOBBI YIPaBIEHUs IPOU3BOACTBOM B OMOTEXHOIOIUYE-
CKOH OTpaciy; YIpaBiIeHUE IPOCKTaMHU.

3. IlepeuyeHb IUIAHUPYEMBIX Pe3ybTATOB 00yUYEeHUS M0 IMCUUILIHHE
(MoayJ110), COOTHECEHHBIX € IVIAHUPYEMBbIMHU Pe3yJIbTATAMH OCBOCHH S
0o0pa3oBaTeJIbHOM MPOrpaMMbl.

B pesynbrare ocBOCHMSI AUCIUIUTMHBI (MOYJIsA) Y 00ydaromuxcs GOPMUPYIOTCS CICTYIOIINE
KOMIIETEHIIMH U JOJDKHBI OBITh JOCTUTHYTHI CIIEAYIOIINE Pe3yabTaThl 00y4eHHs Kak 3Tan (opMHpOBa-
HUSI COOTBETCTBYIOIIUX KOMITCTCHIIN:

B pe3yabTaTte ocBoeHus1 00pa-

Kox xomme- . Ilepevyenb MJIAHUPYEMBIX Pe3yJbTATOB 00y4eHHS 110
30BaTeJbHOI NPOrpaMmsbl 00y-
TeHIHH . AUCHUTLINHE
YaoImuiics 101KeH 001a1aTh
OK-6 CHOCOOHOCTH PadoTaTh B KOMaHe, |3HATD!
TOJICPAHTHO BOCIIPHHUMAsI COLIM- |  IPUYMHBI U MPEANOCHIIKA BO3SHUKHOBEHHS KOH(IHK-

aNbHBIC ¥ KYJIbTYPHBIC Pa3ITUIus TOB.
® OCHOBHBIEC (DYHKIIH KOH(IJIUKTOB.
® KJIacCU(DUKAIINIO, CTAJHU U CTPYKTYPY KOH(IUKTOB.
® OCHOBHBIC MPUYUHBI U TIOCIIECTBUSI BHYTPHIMYHOCT-
HBIX U MEXKTPYIIIOBBIX KOH(IJIUKTOB.
Ymers:
® pa3dUpaThCsl B OCHOBHBIX TEOPETHUCCKUX KOHIICTIIIH-
SIX TUIIOJIOTHH COIMATBHBIX KOH(INKTOB




® OPHEHTHPOBATHCS B COBPEMEHHBIX criocobax 3¢dex-
THBHOTO YIPaBJICHUS KOH(PIUKTAMHU;

® IPUMEHSTh Ha MPAKTUKE OCHOBHBIE METOABI Mpodu-
JaKTHKU KOH()JIMKTOB, IPUMUPHUTEIIBHBIC TIPOLIETYPHI,
METO/IbI pa3penieHusi KOH(IUKTOB.

Baagers:

® HAXOJUTh OPraHU3aI[MOHHO-YIIPABICHYCCKUE pelle-
HHS U TOTOBHOCTBIO HECTH 32 HUX OTBETCTBEHHOCTD C
HO3UIMA  COIMAILHON 3HAYUMOCTH PHUHUMAEMbIX
perieHuit

e HaBBIKAMH MO3UTHBHOTO BIIMSHHS HA TTAPTHEPOB
YCIEIIHOTO BEJICHUS TIEPErOBOPOB.

4. CTpPyKTypa H coiepkaHue JTUCHUILTHHBI (MOLYJIst).

OO01mast TpyA0€MKOCTh JUCIUILINHBI COCTABISET 54 akaJIeMUUYECKUX Jaca.
Paznenbr nuctummabl «KOHPIMKTOIOTHS» U3y4alOTCsS B TISATOM CeMeCTpe: JeKuu — 54 yaca,
(dhopMa IpOMEKYTOUHOM aTTeCTAIH — 3a4eT.
CtpykTypa u cojaepxanue JUCIUTUINHBI «KOHMIUKTOIOTHS» IO CpOKaM U BUJaM PabOTHI OT-
paxensl B [Ipunoxenun 3.
4.1. Coaep:xxanue pa3aejoB IUCUUILIUHBI (MOTYJIsT).

Tema 1. Cmanosnenue Kon@aukmonrocuu Kak HayuHo-npuxiaonot ompaciu 3uanus. (OK-6).

CoBpemeHHble KOHIeNUUU KoH(pukTa. [Ipennocbuiku popMupoBaHHUsS KOH(DIMKTOIOIMUECKUX
uaen. XapakTepuCTHKa OCHOBHBIX A3TallOB Pa3BUTHA 3apyOexHON KoHpukToioruu. Ileproamnsanus
UCTOPHUU OTE€YECTBEHHON KOH(GunKTONOruu. KoH(nukTonorus kak HayuyHasi AUCUUILUINHA U €€ MECTO B
cucreMe HaykK. Ponb KOH(IMKTa B TEOPHIX COLMAIBHOIO M3MEHEHMs. Pa3BuTHE KOHQIMKTONOTHYE-
CKOM mapaJurMbl.

Tema 2. Qynxyuu xonpauxma, ux nosumuenvle u HeeamusHole nposieieHus. (OK-6).

[Tonsitue xondmukra. Ero ocHoBHBIE cocTtaBistomue. OcHOBHBIC (PpyHKIMU KoH(pukTa. KoH-
TpOJIbHAsA, CTAOMIN3AIMOHHAs], MHHOBAI[MOHHAs!, HH(POPMATHUBHAS (CUTHAIM3UPYIOMAs U KOMMYHHKa-
THUBHAs), HHTETPAaTUBHAsA, KOHCTPYKTHUBHAS, CUTHAJIbHAS, IUAarHOCTUYECKasi, BOCCTAHOBUTEIbHAS, 30H-
IUpYIOIasi U peryiasiTuBHas GyHKIUU. DB PEKT rpynmnoBoro paBoputusma.

Tema 3. Hcmounuku, o6vexmusnvie u cy6beKmusHbie NPUYUHbL 603HUKHOBEHUST KOHQIUKMHBIX
cumyayuii 6 coyuanvhot cgepe. (OK-6).

daxTopsl NOBeeHUs yeroBeka. ['pynmnoBeie uHTepeck U nenu. Krnaccupukauus npuyuH BO3-
HUKHOBEHHSI  KOHQUUKTOB. OOBEKTHBHBIE,  OpPraHMU3ALMOHHO-YIIPABIEHYECKUE,  COLHAIBHO-
MICUXOJIOTHYECKHE U JTMYHOCTHBbIE MPUYMHBL. PecypcHasi, nHpOpMaIMOHHas, 1IEJIOCTHAs], CTPYKTYpHas
U KOMMYHHUKATHBHAas (IIOBEICHUYECKAs) TPYNIbl OOBEKTUBHBIX NMPHUYUH BO3HUKHOBEHUS KOH(IJIMKTOB.
Bunbl cyObeKTUBHBIX IPUYUH BOSHUKHOBEHUS KOH(MIUKTOB.

Tema 4. Tunonoeus konpauxmos. (OK-6).

OcHoBanus kinaccuukanuu KoHGIMKTOB. basucHas knaccudukanus mo A.Sl. Anmynosy, A.N.
Hununoy. Ioaxoxas! k knaccuduxanuu I'. bucno, M. loitu, P. @umepa u ap. Tunonorus H. Cmen-
3epa. Kmaccudukanus koHDIUKTOB: -mo cdepaM MpOSBICHUS; -TIO MacmiTadaMm, IMTEIBHOCTH U
HANPSHKEHHOCTH; -TI0 CyOBEKTaM KOH(DIUKTHOTO B3aMMOJACHCTBHS; -110 IPEAMETY KOH(INKTA; -110 UC-
TOYHHUKAM M MpPUYMHAM BO3HUKHOBEHUS; -TI0 KOMMYHHKAaTUBHOM HampaBiIE€HHOCTH; -TI0 COLUAIBbHBIM
MOCTIEJICTBHSM; -1I0 (hOpMaM U CTETIEHU CTOJKHOBEHHUS; -TI0 CIIOCO0aM U MacuITabaM yperyiupoBaHusl.

Tema 5. Momusayus kongiukmuocmu, 63aumMocesnzb KOHGIUKMOBE U CIPECCOBbIX COCMOSIHULL.
(OK-6).



MoTtuBannoHHble OCHOBBI KOH(puKTa: KoHIenusa K.JleBuna. JlecTpykTuBHAsE MOTHUBAIIUS KOH-
¢bmukra. HemponyktuBHas moTtuBaiusi koHpnukra. KoHCTpykTHBHAS MOTHBaIus KoH(ukTa. KoH-
(baukTHBIE TTOTPeOHOCTH. J[MarHOCTHYECKHWE METOIbl HCCIAEAOBAaHUS MOTHUBAaIMKM KOHGIUKTA (TIpo-
rpamMmma HaOmoneHus, meronuka «llenHoctaple opuenTarun» M. Pokuua, metognka «Q- copTHpOB-
Kay, MPOCKTUBHAs MeToauka «He3akoHueHHbIe mpeioxkeHus» u ap.). CTpecc: MOHITHE, CUMITOMBI,
MPUYUHBI BO3HUKHOBEHUSI. DAaKTOPBI CTPECCOBOTO PHCKA.

Tema 6. Cmpykmypa, ¢pazel u cmaouu pazeumus kongauxkma. (OK-6).

CrpykTypHasi ¥ TporieccyaibHas MojieNid onucanus KoHpaukTa. CTpyKTypa KOH(IIUKTA: TIPe-
MeT, 00BEKThI, CYOBEKThl KOH(IMKTA, €r0 MHKPO- U MaKpocpeaa, CyObEKTUBHOE BOCIPHUATHE KOH-
(bavKTa, €r0 JIMYHOCTHBIC AJIEMEHTHI M TICHXOJIOTUYECKHE KOMIOHEHTHI. Da3bl KOHGINKTA: HadaabHasl,
acKananus, ik KoHdaukTa u dasza cnaga. Ctaguu KOHGIMKTA: BOSHUKHOBEHHE KOH(DIUKTHOW CUTYya-
1IUH, KOHQJIMKTHOE B3aUMO/ICICTBIE, 3aBeplieHue (Tpanchopmanus) KoH(GIUKTA.

Tema 7. Memoowr npedynpescoenust u ype2ynuposanus konpauxmos. (OK-6).

[To3uTHBHBIE BO3MOKHOCTH MACCUBHBIX KOHQIMKTHBIX cTpateruil; [loHsTne KOHQIUKTHON Tex-
HOJIOTHH, €€ KOMIOHEHThl. MHcTuTynmanu3anus KoHQINKTa U UCIOJIb30BAHUE HOPMATHBHBIX MEXa-
HU3MOB TIpU TPERYNPEKICHUM KOH(MIMKTOB. AIMCUMIUIMHAPHBIA, T-rpynmoBoil, mnpoOieMHo-
OPHEHTUPOBAHHBIN MOJAXOA K ypPEryJIUpOBaHUIO KOH(IUKTOB. ['paxkIaHCKass AUIIOMATHS U «IHUILIO-
MaTHsI BTOPOTO MyTH» KaK CIIOCOOBI pa3penieHus KOH(INKTA.

Tema 8. Cmunu kongauxkmmno2o nosedenus u cnocobwl paspeutenus kKoupauxkmos. (OK-6).

OCHOBHbBIE CTHJIM TOBEICHUS B KOH(PJIUKTHONW CUTYaIluH: KOHKYpEHIUS (KOH(PPOHTALUS), YKIIO-
HEHUe, MPUCIOCOOJIEHNE, COTPYAHUYECTBO, KOMIPOMHUCC. TakThKa u30eraHusi KOHQIMKTa U METOA
Hacuius. CUII0BOE MO/IaBJIeHUE KOH(IUKTA.

Tema 9. Coyuanvroe napmuepcmeo kaxk popma compyoOHULecmsed 8 peuenu npoodiem coyu-
AIbHO-IKOHOMUYECKO20 PA3GUMUSL U NPOGDUILAKIMUKE KOHDIUKNOE 8 001acmu mpPyOOeblX OMHO-
wenuit. (OK-6).

CoumanpHOE MApTHEPCTBO Kak (opMa COTpyAHMYECTBA B PEIICHHHM MPOOJIEM COLUAIBHO-
HSKOHOMMYECKOTO Pa3BUTHS U MPOPUIAKTHKE KOHPIUKTOB B 00JIACTH TPYAOBbIX OTHOUIeHUH. [ToHsTHE
counanbHOro maprHepcrBa. CopepkaHue COLMANBHOIO NMapTHepcTBa. llpenmer conumanbHOro napr-
HepctBa. [Ipenmer TpyaoBbix KoH(IUKTOB. Posb mpodcoro30B B pa3penieHuu U NpopuiIakTHKe TPy-
JOBBIX KOH(PIUKTOB. DYHKIINY KOJUIEKTUBHBIX COTJIANICHUH U IOTOBOPOB.

Tema 10. Porv npeonpunumameneti, pykogooumenei u MeHeo#cepos 8 YNPAasieHuu KOHMIUK-
mamu. (OK-6).

Ponb coTpyaHuKoB City)0bI 0 paboTe ¢ nepcoHaioM, (GopManbHBIX U HEHOPMAIBHBIX JTUICPOB
B pa3pelieHUH MEXKIMYHOCTHBIX KOHQIUKTOB. CTHIM PYKOBOACTBA B KOH(DIUKTHON CHUTyaIuu.
Brnacte MeHemkepa ¥ aBTOPHUTET JIUIepa B ypaBieHUH KoH(MIMKTaMu. [locTpoeHre cCcTeMBbl YIpaB-
neHus: KoHpaukTamu. «Kogekc AemoBoii STUKW» KaK MHCTPYMEHT YIPABIICHUS TUMIOBBIMUA KOH(DIUK-
TaMH WHTepecoB. Pa3perenne KOH(MIMKTOB ¢ KJIMEHTaMH U MapTHepaMu 1o OusHecy. «Komekc mose-
JeHUS B KOH(DIUKTEY.

5. OOpa3oBaTe/ibHbIE€ TEXHOJIOTHH.

MeTtoauka npenogaBaHus AUCHUTITUHBI «KOH(PIUKTONOTHS) U peanu3anus KOMIIETEHTHOCTHO-
ro MOoAX0/a B U3JIOKEHUU W BOCHPUSTUM MaTepHuala MpeaycMaTpuBaeT HUCIOJIb30BAHHUE CIIEAYIOLIUX
AKTUBHBIX U UHTEPAKTUBHBIX ()OPM MPOBEIECHUS TPYMIOBLIX, HHANBUAYAIBHBIX, AyIUTOPHBIX 3aHITHIA
B COYCTAHUHU C BHEAYIAUTOPHOW paboTON ¢ 1eibio (popMUpOBaHUS W Pa3BUTHs MPOdeCcCHOHATBHBIX
HaBBIKOB 00yYalOIIUXCS:

— KOHCIIEKTUPOBAHUE JIEKLIHI;



— pa3paboTKa TEeMaTHYECKUX MPOEKTOB B BHUJE BU3YATU3UPOBAHHBIX CPEICTB IPEICTABICHUS
yueOHOi1 nH(popMaImy;
— TPOBEJICHHE MHTEPAKTHUBHBIX 3aHATUH B (JOpPMax JEIOBBIX, POJEBBIX UIpP, KPYIIIBIX CTOJIOB,
JIUCKYCCHU;
— TOATOTOBKA, MPEJICTaBICHHE U 00CYKICHHE MPE3CHTAIMI Ha CEMUHAPCKUX 3aHATHUSX.
VY 1enbpHbIN BeC 3aHATHH, MPOBOAMMBIX B MHTEPAKTUBHBIX (pOpMax, onpeeneH IIaBHON LEeNbo
00pa3oBaTeNbHON NMPOrpaMMbl, OCOOEHHOCThI0 KOHTHHICHTA OOYYAIOLIMXCS U COJEPXKAHUEM JUCILIH-
wiHbl «KoHpaukTon0rUA» U B 11e71oM 1o aucuuiuinHe coctapiser 100% aymuTopHBIX 3aHATHIA.

6. OueHoO4YHBbIE CPEACTBA VISl TEKYILIEr0 KOHTPOJISl YCIIEBA€MOCTH, POMEKYTOYHOI
aTTecTAllMM MO0 UTOraM OCBOEHMS TUCIHHUILINHBI U y4eOHO-MeToAn4ecKoe odecie-
YyeHHe CaMOCTOSATEIbHOI paGoThl CTY/I€HTOB.

B mporniecce 00yueHHsI HCIIONB3YIOTCS CIIEIYIONIUE OICHOYHBIE (DOPMBI CaMOCTOSITEIIPHOMN pa-
OOTBI CTYIIEHTOB, OIIEHOYHBIC CPEJCTBA TEKYIIETO KOHTPOJIS YCIIEBAEMOCTH U IMPOMEKYTOYHBIX aTTe-
CTaIuu:
— TIOATOTOBKA M BHICTYIIJICHHE HA CEMUHAPCKOM 3aHSTHH C JOKJIAIOM U TPE3eHTANEH;
— HalMCaHWe KOHTPOJIbHOM paboThI B BU/IE OJTAHKOBOTO TECTUPOBAHUS;
— TPOBEACHHE YCTHOTO orpoca (codecenoBaHus);
— pELICHHE KEeWC-3aauu;
— TMOATOTOBKA M y4aCTHE B JICJIOBBIX/POJIEBBIX UTPaXx;
— cladJa 3adera.
OOpa3iipl TECTOBBIX 3aJaHUM JJI Y4aCTHUS B JICTOBBIX/POJIEBBIX UTPaX, TEM JUIS BBHIOJHCHUS
TOKJIAJIOB M TIPE3CHTAINH, KOHTPOJIBHBIX BOIPOCOB M 33JaHUN ISl TPOBEACHUS TEKYIEro KOHTPOJIA,
BOIIPOCOB K 3a4eTy npuBeaeHsb! B [Ipunoxenun 1.

6.1.MoHx OLIEeHOYHBIX CPEACTB /I MPOBeAeHH s POMEKYTOUYHOM aTTecTalluu 00yya-
HOIIUXCS M0 TUCHHUILINHE (MOYJIIO).

6.1.1. IlepeyeHb KOMIETEHIHI ¢ yKa3aHHeM 3TanoB MX (opMHUpPOBaHHUS B INpolecce
OCBOEHHS 00pa30BaTeJbLHOI MPOrPaMMBbI.

B pe3ynbrare ocBoOeHUS TUCHUIUIMHBI (MOAYs) (POPMHUPYIOTCS ClEAYIONe KOMIETEHIIUN:

Kon xomme- B pesyabTare ocBoeHHs1 00pa30BaTeLHOI NPOrpaMMbl 00y4aromiics
TEeHIINU OJIZKEH 00J1a1aTh
OK-6 CIOCOOHOCTH paboTaTh B KOMaH/IE, TOJICPAHTHO BOCTIPUHUMAS COITMAIBHBIC M KYITh-

TypHBIE PA3IAYIML

B nporiecce ocBoeHus 00pa3oBaTeNbHON MPOrpaMMbl JaHHbIE KOMIETEHIIUH, B TOM YHCIE UX
OTJEJIbHbIE KOMIIOHEHTHI, ()OPMHUPYIOTCSA IMOATAIIHO B XOJI€ OCBOCHMs OOYyYaroIMMUCS IAUCLUIUIMH
(Momyrneit), IpakTUK B COOTBETCTBUM C y4eOHBIM IUIAHOM U KaJICHAApHBIM I'pa)uKoM y4eOHOTO Mpo-
ecca.

6.1.2. Onucanue nokasarejeil 1 KpuTepueB OLlEeHUBAHUS KOMIeTeHIMi, popMupyeMbIX
110 HTOraM OCBOCHMA JHCHHUILIHHBI (MOAYJIsA), ONMCAHUE LIKAJ OLCHHBAHUSA.

[Toka3zaTenem OICHMBAHUS KOMIETEHIIMH HA Pa3IMYHBIX dTarnax X (HOPMUPOBAHMS SIBIISCTCS
JTOCTIKEHHE 00yJalOIMUMCs TUTAHUPYEMBIX PE3YJIHTATOB O0YUCHHUS 110 JUCITUTIINHE (MOIYIIIO).

IIIkaja oneHUBaHUA Pe3ya1bTAaTOB IPOMEKYTOYHOM aTTeCTAMU U X ONHCAHHE:

OK-6 - ciocoGHOCTh paboTaTh B KOMaH/Ie, TOJIEPAHTHO BOCIIPHHUMASI CONMATLHBIE H KYJIbTYPHBIC Pa3THYUsI




Kputepun onennBanus

IMoka3aTean
2 3 4 )
3HaTh: Oo6yuatomutics |OOyuaromuiics ae- OO6yuaromuiics 1eMoH- | OO0yJaronuics JeMOH-
S IPUYUHLI W TIpel- |JEMOHCTPHPYET |MOHCTPHPYET HENOJI- |CTPUPYET YACTHYHOE CTPHUPYET MOJHOE COOT-

IIOCBUJIKM BO3HHUKHO-
BCHHA KOH(i)J'II/IKTOB .

MOJIHOE OTCYT-
CTBHE 3HAHUI 11O

HOE COOTBETCTBHE
3HAHUH 110 JUCIIH-

COOTBETCTBUE 3HAHUI 110
aucuuiuivHe. Jlomyckaet
HE3HAYNTEILHBIE OIIHO-

BETCTBHME 3HAHUM 110
mucuuruiiae. CBoOOIHO

® OCHOBHBIC q)YHKI_II/II/I JOUCHUITIINHC. IIJINHE. ,Z[OHyCKaCT OIICPUPYET HpI/I06pe-
KOH(JIMKTOB. 3HAYUTEIHLHBIC OIMUO- |KU, HETOYHOCTH, 3aTPYy/l- |TCHHBIMU 3HAHHUSMHU.

o K11accH(PHUKALHIO, KW, TIPOSIBJISICT HEAO- |HEHUS NPU aHAJIUTHYC-

CTaZluM U CTPYKTYpYy CTaTOYHOCTh 3HAHUH |CKHX OIEPaIUsiX.

KOH(JINKTOB. 110 PAAY TEM

® OCHOBHBIC  TIPUYH-

Hbl WM IOCIEICTBUA

BHYTPHJINIHOCTHBIX

u MEKTPYITIOBBIX

KOH(JIMKTOB,
YMmerTn. OOyuvaromuiicss  |OOyuarommiics e- OOyuaromuiicst neMoH-  |OOyJaronuiics JEMOH-

e pa3duparscsi B OC-
HOBHBIX TEOpeTHYe-
CKHX KOHIICTIIIVSIX
THUIIOJIOTHU COLIHAJIb-
HBIX KOH(JIUKTOB

® OPHEHTHPOBATHCS B
COBPEMEHHBIX CIIOCO-
0ax 3¢ dexkTuBHOTO
yIIpaBJICHHS KOH-
(bavkTaMu;

® IPUMEHSATH Ha
NPaKTHKE OCHOBHBIC
MeToAbl  Tpoduiak-
THKH  KOH(JIMKTOB,
NPUMHPUTETIHHBIE
HPOLEAYPHI, METOMBI
pasperieHus KOH-
(bIUKTOB.

HE yMEeT MpH-
MEHSATH IOy~
YeHHBIC 3HAHMS
Ha IIPaKTUKE,
aHaJIN3UPOBATh
IOBEJCHHE
OKPY>KaIOIIUX
JIIOAEH U TIOHU-
MaTh 3aKOHO-
MEPHOCTH UX
ITOBEICHUS

MOHCTpHUpYET ciiaboe
YMEHUE B IPUMEHe-
HUM [OJyIEHHBIX
3HAHUH Ha MPAKTUKE,
B aHAJIM3€ [IOBEJCHUS
OKpY>KaIOINX JIH0J1eH
Y TIOHUMaHUH 3aKO-
HOMEPHOCTEH UX MO-
BEJICHUS

CTPUPYET YaCTHUHOE

YMC€HHE B IPUMCHCHNHU, B

aHaJIM3e MOBEIECHUS
OKPY>KaIOIIUX JIIOAEH U

IIOHMMAaHUH 3aKOHOMEP-

HOCTEH UX IOBEJIECHUSA

CTPUPYET YBEPEHHBIC
HaBBIKU B PUMEHEHNUH,
B aHAJIM3E MTOBEICHUS
OKPY>KaIOIIUX JIIOAEeH U
MMOHMMAaHUH 3aKOHO-
MEpPHOCTEN UX MoBeje-
HUS




Baagern:

® HaXOJIUTh OpPraHu-
3aI[MOHHO-
YIIpaBJICHUYECKHE pe-
IICHUS W TOTOBHO-
CTBI0O HECTH 3a HUX
OTBETCTBEHHOCTH  C
TO3HIIAHN COITHAIBHOHN
3HAYUMOCTH TMPUHU-
MaeMbIX pelIeHUI

® HAaBBLIKAMH o3u-
THUBHOI'O BIUSHHS Ha
MapTHEPOB U yCIHElI-
HOTO BEJICHHS TIepe-
TOBOPOB.

OO0yuarommuiics
HE BJIAJICET Me-
TOJMKaMU OLICH-
KU 4YeJI0Beuc-
CKOH JTUYHOCTH
1 B3aUMOJICH-
CTBUS B TPYIIIIE,
METOAAMH aHa-
JIM3a JUHAMHYe-
CKHX TIPOIIECCOB
B KOJJIEKTUBE

OO0yuaromuiics cnabo
BJIaJ€eT METOAUKAMU
OIICHKHU YEJI0OBEUYCCKOU
JIMYHOCTH U B3aHMO-
NEHCTBHS B TPYIIIE,
METOJaMM aHaJIn3a
JTUHAMHYECKUX MTPO-
IIECCOB B KOJIJICKTHUBE

OOy4aroIuics YaCTUIHO
BJIaJ€eT METOAUKAMU
OIICHKHU YEJIOBEUCCKOU
JIMYHOCTHU U B3aNMOJIEH-
CTBUS B IPYIIIE, METOa-
MH aHaJIM3a JHHAMHYe-
CKHX IIPOLIECCOB B KOJ-
JIEKTUBE

OOy4aromuics 1eMOH-
CTpHUpyeT Mpodeccro-
HAJTbHYIO KOMITETCHT-
HOCTh B METOJMKAX
OIICHKH YEJIOBEUECKOM
JUYHOCTH U B3aUMO-
JICWCTBUS B TPYIIIE, B
METO/ax aHaJIN3a JIu-
HaMHYCCKHX ITPOLCCCOB
B KOJIJICKTHUBE

®opMa IPOMEKYTOUYHOM aTTeCTAllUU: 3a4€eT.

[TpomexxyTounast aTTecTalys oOyJaromuxcs B popMe 3a4éTa MPOBOIUTCS 1O Pe3yabTaTaM BbI-
MOJTHEHUS BCEX BHJIOB YueOHOH pabOThl, MPEAYCMOTPEHHBIX YYeOHBIM IUIAHOM IO JTAHHOM JWCIH-
muHe (MOIYJTIO), TIPH 3TOM YYUTBIBAIOTCS PE3yJbTAaThl TEKYIEro KOHTPOJIS YCIIEBAEMOCTH B TCUCHUE
cemectpa. OIEHKa CTENEHU TOCTHXKEHUS OOYUYaIONIMMUCS IJIAHUPYEMBIX PE3YJIbTaTOB OOYYEHHUS I10
TUCIUTIINHE (MOJYIIO) TTPOBOJIUTCS MPEToaBaTeIeM, BEAYIIAM 3aHATHS 10 TUCIUIUIMHE (MOIYJIIO)
METOJIOM SKCIIEPTHON OLEeHKH. [lo uToram mpoMexyTo4yHOH aTTecTaluy M0 JUCLUILUIMHE (MOAYIIIO)
BBICTABJISIETCS OIICHKA «3aUTE€HO» WM «HE 3auyTeHO». K MpOMEXyTOYHOW aTTeCTalliy JOIYCKArOTCS
TOJIBKO CTYJCHTBI, BHIIOJIHUBIINE BCE BUJBI YUeOHOU pabOTHI, MPeTyCMOTPEHHbBIE padoueii mporpam-
Mo 1o nucturuinae «KoHGIUKTOI0THS».

Ixana
OLICHMBAHUSA

Onucanue

3auTeHo

BrimonHeHs! Bce BHABI y4eOHOH pabOTHI, MPEeayCMOTPEHHbIE Y4eOHbIM 1aHoM. CTyaeHT
JEMOHCTPHUPYET COOTBETCTBHE 3HAHWH, YMEHUH, HABBHIKOB MPUBEACHHBIM B TaOnHIaX MOKa-
3arenei, onepupyeT NMpUOOPETEeHHBIMU 3HAHUSAMHU, YMEHHSIMH, HAaBBIKaMH, IPUMEHAET UX B
CUTyalusiX MOBBIMIEHHON CIOKHOCTH. IIpy 3TOM MOryT OBITH AOMYIICHB! HE3HAYUTEIbHbIC
omnOKH, HETOYHOCTH, 3aTPyIHEHHS NPU aHAIMTHYECKHX OIepaunusix, IepeHoce 3HaAHUN H
YMEHHI Ha HOBbIE, HECTAHJAPTHBIE CUTYAIUH.

He 3auteno

He BrimtosTHEH ouH Wiiu Oojiee BHAOB YIeOHOH pabOTHI, MPEIyCMOTPEHHBIX YICOHBIM IIIa-
HOoM. CTYIEHT AEMOHCTPUPYET HETOJIHOE COOTBETCTBUE 3HAHUM, YMCHHIA, HABHIKOB MPUBE-
JICHHBIM B TaOJMIIaX TMOKAa3aTesei, JOIMyCKAIOTCS 3HAUYUTEILHBIC OIUOKHU, TPOSIBIISIETCS OT-
CYTCTBHE 3HAHWH, YMEHUI, HABBIKOB IO PSIy TOKa3aTeliei, CTYJICHT WCIBITHIBACT 3HAYU-
TENbHBIE 3aTPYAHCHUS TIPU OTICPUPOBAHUY 3HAHUSMH U YMEHUSMU MPH UX NEpEHOCE HA HO-
BEIC CUTYaIlUU.

@oHJ OLICHOYHBIX CPEACTB NMpeICTaBJIeH B NpWIokeHnu 1 k padoyeii nmporpamme.

7. Y4deOHO-MeTOaMYEeCKOEe M MH(POPMAIIMOHHOE 00ecriedeHue TUCIIUIIMHBI (MOXYJIs1).

a) OCHOBHAS JIUTEpaTypa:

1. Kordmukronorus / mox pexa. B.I1. Pataukosa. — 3-e u3., nepepad. u gomn. — Mocksa: FOHu-
tu-Jlana, 2015. — 543 c.: Tab6u., rpad, un, cxemsl. — (30710TON (HOH POCCUNUCKUX YICOHUKOB). — Pexxum
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noctyna: o nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=115393 (nara obparie-
Hus: 16.10.2019). — bubmuorp.: ¢. 527-531. — ISBN 978-5-238-02174-4. — TekcT: 2MEeKTPOHHBIH.

2. 3enenkoB, M.1O. Kondnukronmorus / M.IO. 3enenkoB. — Mocksa: 3aarenbcko-Topropas
koproparus «JlamkoB u K°», 2015. — 324 c.: Tabn. — (YueOnble u3ganus st 0akanaBpoB). — Pexum
noctyna: o nmoanucke. — URL: http://biblioclub.ru/index.php?page=book&id=452906 (nara obGparie-
Hust: 16.10.2019). — bubGnuorp. B kH. — ISBN 978-5-394-01918-0. — TekcT : 371eKTPOHHBIH.

0) 10MOJTHUTEJIbHAS JIUTEepaTypa:

1. Kunemamkunaa T.H. Kondmnukronorus: counansueie konpaukrsl / T.H. Kunpmamkuna. — 2-
e u31., nepepad. u gom. — Mocksa : FOuutu-/lana, 2015. — 287 c. — Pexxum goctyna: mo moamucke. —
URL: http://biblioclub.ru/index.php?page=book&id=115392 (nara obpamienus: 16.10.2019). — bub-
auorp. B kH. — ISBN 978-5-238-01542-2. — TekcT: 3MEeKTPOHHBIMN.

2. Kondmuxronorus / coct. C.1O. HBanosa, C.B. [TonnoBa; MunucrepcTBo o6pa3zoBaHus u
Hayku Poccutickoit deneparuu, OenepanbHOE TOCYIapCTBEHHOE aBTOHOMHOE 00pa30BaTEIbHOE
yUpeXACHUE BBICIIEr0 podeccnonaibHoro oopazoBanus «CeBepo-KaBkasckuil penepanbHblil yHU-
BepcuteT». — CraBpononb: CKOVY, 2015. — 176 c.: un. — Pexxum gocryna: o noanucke. — URL:
http://biblioclub.ru/index.php?page=book&id=458026 (nara oopamenus: 16.10.2019). — bubauorp. B
kH. — ISBN 978-5-9296-0776-9. — TekcT: 351eKTpOHHBI.

B) IPOrpaMMHOe o0ecriedeHre U HHTEPHET — pecypcehl:

HaunmenoBanue 110 Ne norosopa
Oneparonnas cucrema, Windows 7 (i Hike) - Microsoft JInnensus Ne 61984214, 61984216,61984217,
Open License 61984219, 61984213, 61984218, 61984215

Oducusie npunoxenns, Microsoft Office 2013(vnu amxke) - Mi- | JTunensus Ne 61984042
crosoft Open License

HuTeprer-pecypcsl:

Kaxnprit cryaeHT (oOydarommiicsi) 00ecTieueH WHIUBUIYATbHBIM HEOTPAHHYCHHBIM JOCTYIIOM
K DJICKTpOHHBIM OuOimorekam yHuBepcureta (elib.mgup; lib.mami.ru/lib/content/elektronyy-katalog),
K OJEKTPOHHBIM KaTajoraM BY30BCKHMX OHONHOTEK M KpYyNMHEWmUX OuOIMOTeK MOCKBBI
(http://window.edu.ru), K 3IeKTPOHHO-OMOIMOTEYHBIM CHCTEMaM (JJIEKTPOHHBIM OUOIHOTEKaM).

I) nepeyeHb pecypcoB MH(POPMANMOHHO-TEJEKOMMYHHUKAIMOHHOW ceTu ''UHTepHer", mo-
JIE3HBIX /IVISl OCBOCHUS THCHMUILINHBI

1. http://lwww.hrm.ru Uatepuer-nopran HRM.RU (HR-MeHemxMeHT)

2. http://www.hr-ru.com UnTepuer-nopran HRRU-Ynpasienue nepconanom

3. http://www.rcg-moscow.ru Biior o pabote u kapbepe

4. http://www.top-personal.ru MaTepHeT-xypHan «YIpaBiIeHUE IEPCOHATIOM)

5. www.kdelo.ru Uuarepuer-kypuan «KagpoBoe aemo»

6. http://www.grandars.ru/college/biznes/ MuTepHeT-NPOEKT « DHIUKIONEIHSI SKOHOMUCTA

8. MarepuajibHO-TEXHHYECKOe oOecrneyeHne JUCUUIIIMHBI (MOLYJIs).

AyauTOpuH, OCHAIIEHHBIC yU4eOHOW MeOenbl0 M MEePEHOCHBIM (CTAIIMOHAPHBIM) MYJIBTHMEIH-
HBIM KOMILJIEKCOM (TIPOEKTOP, HOYTOYK (KOMITBIOTED)).

9. MeToauyecKue peKOMEHIAUMH IJIS CAMOCTOSITEILHON padoThl CTYI€HTOB.

MeToanuyeckne yKkazaHus JJs1 00y4arOIMXcsi NpH padoTe HAl KOHCIIEKTOM BO BpeMsl
NMpoBeIeHUs JeKINH.
Jlexuusa — cuctemaruyeckoe, Mociae0BaTeIbHOE, MOHOJIOTMYECKOEe M3JI0KEHUE IPEernoaaBaTeaeM
y4eOHOro Marepuaia, Kak IMpaBHIIO, TEOPETUIECKOro xapakTepa. [Ipu moAroToBKe JIGKIMH Mpeno/ia-
BaTelb PyKOBOJCTBYETCS paboueil mporpaMMoil TUCHUTUTHHBI.


http://biblioclub.ru/index.php?page=book&id=115393
http://biblioclub.ru/index.php?page=book&id=452906
http://biblioclub.ru/index.php?page=book&id=115392
http://biblioclub.ru/index.php?page=book&id=458026
http://window.edu.ru/
http://www.hrm.ru/
http://www.hr-ru.com/
http://www.rcg-moscow.ru/
http://www.top-personal.ru/
http://www.kdelo.ru/
http://www.grandars.ru/college/biznes/

B mponecce neknuil peKOMEHyeTCs BECTH KOHCIEKT, YTO IO3BOJUT BIIOCJIEICTBUU BCIIOMHUTH
M3YyYEHHBIN Yy4eOHBIN MaTepua, JONOJHUTH COACp)KaHUE MPH CaMOCTOATENbHOM padoTe ¢ auTepary-
PO, OATOTOBUTHCS K 3a4ETY.

Crenyer Taxke oOpamaTh BHUMAaHHUE Ha KaTerOpHH, (POPMYITHUPOBKH, PACKPHIBAIOIINE COJEpiKa-
HUE TEX WINA UHBIX SIBICHUU U MPOLIECCOB, HAYYHBIC BBIBOJBI U MPAKTHUYECKUE PEKOMEHIAINH, 0JIO-
KUTEJIBHBIA ONBIT B OPATOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTh B pabouMX KOHCIEKTax I0Jis, Ha
KOTOPBIX J€JIaTh MIOMETKU U3 PEKOMEHJOBAHHOM JIMTEPATYPHI, JOMOJIHAIOIINAE MaTepral IpocIyniaH-
HOW JICKIMH, a TaKXXe MOJYSPKUBAIONINE OCOOYI0 BaXXHOCTh TE€X HJIM MHBIX TEOPETHUECKUX IMOJIOXKE-
HUU.

BbIBOABI 1O JIEKIIMM TMOJBITOKMBAIOT PAa3MBIIUICHUS MpPEnojaBaTeNs MO y4eOHBIM BOIPOCAM.
IIpenogaBaTens MPUBOIUT CIMCOK HCIHOJIB3YEMBIX M PEKOMEHIYEMBIX MCTOYHUKOB I WU3Y4YCHHS
KOHKPETHOU TE€MBI.

B xoHue nekuun o0ydaromuecss UMET BO3MOKHOCTb 337aTh BOIIPOCHI IPENOABATENI0 110 TEME
JICKIIUH.

IIpn 4TeHMH JIEKIMH 1O IUCLHUIUIMHE IPENOAABATEIb HUCIOJB3YET IEKTPOHHBIE MYJIbTUMEINN-
HBIE IIPE3EHTALUN.

OOyuarommMces: IpeJoCTaBIAETCs] BO3MOKHOCTh KOIMPOBAHMS MPE3EHTALUN A CaMONOATOTOB-
KM U IIOJrOTOBKH K IIPOMEKYTOYHOHN aTTECTALUH.

MeToanuyeckne ykazaHus JJ5 00y4arommxcsi Npu padore Ha ceMUHape.

CeMuHapbl peamu3ylOTCs B COOTBETCTBUU C pabOUMM y4eOHBIM IUJIAHOM MPH MOCIEI0BATEIEHOM
W3y4YEHUN TEM JUCLUIUINHBIL.

B xoze moAroToBKH K ceMUHApaM 00YyJaroIIeMycsi PeKOMEHyeTCs U3yYUTh OCHOBHYIO JINTEPATY-
Py, 03HAaKOMUTBCS C JOTIOJHUTEIBHON JTUTEPaTypOil, HOBBIMH MyOJIUKAIMSMH B IEPUOJNYECKHUX U3/1a-
HUSX: )KypHaJlaxX, razerax u T.1. [Ipu 3ToM crieyeT yuecTh peKOMEH AN TIperoaaBarens u TpedoBa-
HUs yueOHOU mporpaMMbl. PekoMeHayeTcs Takke 10padaTbiBaTh CBOM KOHCIEKT JIEKIUH, JIeiast B HEeM
COOTBETCTBYIOIIME 3alIUCU U3 JIUTEPATYpPhl, PEKOMEHIOBAHHON MPENOoJaBaTeIeM U MPeayCMOTPEHHOM
yaeOHor mporpammoit. CieyeT MOArOTOBUTh TE3WCHI IS BBICTYIJICHUN IO BCEM y4eOHBIM BOIIPO-
caM, BRIHOCUMBIM Ha CeMHHAp. [ 0TOBSACH K OKJIany Win pedepaTUBHOMY COOOIIECHUIO, 00yJarOIIUics
MOJKET 00paIiarbcs 3a METOAMYECKOI MOMOIIBIO K IIPENoAaBaTesio. 3akaH4iBaTh MOJATOTOBKY CIENy-
€T COCTaBJIEHUEM IUIaHA (KOHCIIEKTAa) M0 M3y4aeMOMY Marepuainy (BOompocy). OTO MO3BOJIIET COCTa-
BUTh KOHIIEHTPUPOBAHHOE, CKATOE MPEICTABICHHUE 110 U3Yy4a€MbIM BOIIPOCAM.

B xozne cemunapa oOy4Jarmuics MOXKET BBICTYIIATh C 3apaHee MOrOTOBICHHBIM JHOKIaA0M. Tak-
K€ OH JIOJDKEH MPOSBISATH AKTUBHOCTD MPH 00CYKJACHUU BBICTYIUICHUN U JOKJIAJ0B COTPYIITHUKOB.

[TockonbKy aKTHMBHOCTH OOYYAIOIIErocss HAa CEMUHAPCKUX 3aHITHUSX SBISETCS MPEIMETOM KOH-
TPOJISL €ro MPOJBUKEHUS B OCBOCHHM Kypca, MOJATOTOBKAa K CEMHUHAPCKUM 3aHSATUSM TpeOyeT OTBET-
CTBEHHOTO OTHOIIeHUs. He nomyckaercs BBICTYIUICHUE MO MEPBOMCTOYHHKY — HEOOXOIUMO HMETh
MTOATOTOBJIEHHBIA MMCbMEHHBIN JOKIIAJI, OLIEHUBAEMBII MIPENOAABATENIEM HApPSIAY C YCTHBIM BBICTYILIE-
HueM. He pomyckaercst Takke U pacipeie]ICHHe BOPOCOB K CEMHHAPY CPeIu 00YUYaIONUXCsl TPYIIIIHI,
B pe3yJibTaTe KOTOPOTO OTAENbHBIN 00yJaromuiics sBIsieTcs He TOTOBBIM K KOHCTPYKTUBHOMY 00CYX-
JICHUIO «HE CBOET0» BOMpoca. Bce BOMpOCH K CeMUHApPY JOJDKHBI OBITh MUCHMEHHO MPOPa0OTaHBI
Ka)KJIbIM 00 yJaroIruMCsl.

MeToaunuyecKue PEeKOMEHIAIUHU AJIA IMOATOTOBKH MPE3CHTAIIMN.

KoMmmbloTepHyto mpe3eHTalnoo, COMPOBOXKIAIONIYI0 BBICTYIUICHHE JOKIaI4MKa, yI0OHEe BCero
noAroToBuTh B mporpamme MS PowerPoint. IIpe3enrtarus kak JOKYMEHT MpeACTaBIIseT COOOH mocIe-
JOBATENbHOCTh CMEHSIOIIMX JIPYT Ipyra CIaifoB - TO €CTh JIEKTPOHHBIX CTPAHWYEK, 3aHUMAFOIINX
BECh 3KpaH MOHHUTOpA (0e3 MpUCYTCTBUS MaHeNel mporpamMmbl). Haie BCero 1€MOHCTpAIUs MPEe3eH-
TalMU MpOoeHupyeTcsl Ha OONBIIOM dKpaHe, peke — pa3aercss cOOpaBIIMMCS KakK IMeYaTHbIA MaTepual.
KonuyecTBo cinaifi/ioB alekKBaTHO COAEPIKAHUIO M MPOJOJKUTEIBHOCTH BBICTYIUICHUS (HApUMeEp, JUIS
SMUHYTHOTO BBICTYIUICHHSI PEKOMEHIYETCS MCII0Ib30BaTh He Oosiee 10 crmaiioB).



Ha nepBom cnaiine o0s3aTenbHO MpeICTaBiIseTcss TeMa BBICTYIUIEHUS U CBEACHUS 00 aBTOpax.
Crnenyromye cnaiiibl MOXKHO MMOATOTOBUTH, UCTIONB3YsI IBE PA3IMUHBIC CTPATETHH HX TTOJTOTOBKU:

1 cTpaTterus: Ha ciai/ibl BBIHOCUTCS! OMOPHBIA KOHCIIEKT BBICTYIUICHUS U KJIIOYEBBIE CIIOBA C TEM,
9TOOBI TOJIE30BATHCS UMU KaK IJIAHOM JJIsI BEICTYTUICHHS.

B sToMm ciyuae k crnaiijam npeabsBISIOTCS CIEAYIOLUE TPEOOBAHNUSA:

— 00bBeM TeKCTa Ha ciaiije — He 0oJbie 7 CTPOK;

— MapKUPOBAHHBIN/HYMEPOBAHHEIN CIIMCOK COJIEPIKUT He Ooiee 7 SJIEMEHTOB;

— OTCYTCTBYIOT 3HaKM IIyHKTYaI[MU B KOHIIE CTPOK B MAPKHUPOBAHHBIX U HYMEPOBAHHBIX CIUCKAX;

— 3Ha4yuMas MHQpOpMaIHs BBIACISECTCS C MOMOIIBIO IBeTa, Keris, dddexroB anumaruu. Ocodo
BHHUMAaTEeIbHO HEOOXOAMMO MPOBEPUTH TEKCT HA OTCYTCTBUE OMIMOOK M omedaTok. OcHOBHAs ommuOKa
pU BBIOOPE JaHHOUM CTPAaTErHH COCTOMT B TOM, YTO BBICTYIMAIOIINE 3aMEHSIOT CBOIO PEeUYb YTCHUEM
TEKCTa CO CJIAlIOB.

2 cTpaTerus: Ha claipl noMemaeTcs pakTuueckuid Marepuan (Tabnuiel, rpaduku, Gororpadpuun
U Tp.), KOTOPBINA SBJISETCS YMECTHBIM U JOCTAaTOYHBIM CPEJCTBOM HArJIsAHOCTH, IOMOTAEeT B PACKPHI-
THUU CTEPKHEBOU U BBICTYILIICHUS.

B sToMm ciyuae k crnaiijam npeabsBISIOTCS CIEAYIONUNE TPEOOBAHNUSA:

— BBIOpaHHBIC CPEACTBA BU3yadH3alK WHpoOpMaUU (TaObIUIbl, CXeMbl, rpadUKu U T. J1.) COOT-
BETCTBYIOT COJIEPIKAHUIO;

— HCIOJB30BaHbl WILTIOCTPAIIMA XOPOIIIETO KavyecTBa (BBICOKOTO Pa3peIICHHsI), C YETKUM H300-
pakeHHeM (Kak MpaBWIJIO, HUKTO U3 MPUCYTCTBYIOMIMX HE 3aMHTEPECOBAH BUUTHIBATHCS B TEKCT Ha Ba-
IIUX CJTai/IaX U BCMaTPUBATHCS B MEJIKHE UILTIOCTPALIHH ).

MakcumanbHOE KOJIMYECTBO Tpaduueckoil mHPOpMAIMK Ha OJHOM ciaine —2 pucyHka (¢doTto-
rpadun, cXeMbl U T.J.) C TEKCTOBBIMH KOMMEHTapusiMu (He Ooiiee 2 CTpoK K kKaxaomy). Hambonee
BaykKHas MH(GOpMAIUs JOJDKHA PACIoNIaraThCsl B LIEHTPE dKpaHa.

OcHoBHast omuOKa Mpu BEIOOPE JAHHOW CTPATETHH — «COPEBHOBAHKE» CO CBOMM HJLTIOCTPATHUB-
HBIM MaTepHaJIOB (ayIUTOPUHU HE MPEIOCTABIIAETCS JOCTaTOUHO BPEMEHM, YTOOBI BOCIPHUHATH MaTe-
puai Ha crnaiigax). OObIUHBIN cnaiia, 6e3 23QGEeKTOB aHMMAIUK JOJKSH IEMOHCTPUPOBATHCS HA SKpaHE
He meHee 10 -15 cexkyHn. 3a MeHblllee BpeMs MPHUCYTCTBYIOIIME HE YCIEET OCO3HATh COAECpKaHUE
cmaiina. Eciin kakas-TO KapTHHKA IOSBWIACH HA 5 CEKyHJ, a IIOTOM TYT K€ CMEHUJIACh APYrou, TO
ayuToOpus OyJeT CYMUTaTh, YTO JOKJIAIUUK ee moaronseT. O0paTtHoro (Mo3uTUBHOTO) 3 deKTa MOKHO
JTOCTUTHYTH, €CITU JOKJIATIUK TPOJTHUCTHIBAET MHOXKECTBO CJIAMIOB CO CIOKHBIMH TaOJHWIIAMHU U JTUa-
rpaMMaMu, TOBOpPsI IpU 3TOM «BOT TyT mpHBEeAEH pa3HOro pojia BCIIOMOTaTENbHBIN MaTepuai, HO s
€ro X049y IPOMYyCTUTh, YTOOBI HE TIEPErpyKaTh BBHICTYIICHUE MOAPOOHOCTIMUY. [IpaBaa, Takoi mpuem
JieNaTh B Hayajle M B KOHIE MPEe3eHTAlMH — PUCKOBAaHHO, ONTUMAJbHBIM BapuaHT — B CEpeMHE BbI-
cryrienus. Eciu Ha cralijie MpUBOAUTCS CIIOKHASL TUarpaMMa, ee HeOOXOAMMO MpeABapUTh BBOIHBI-
MU cioBamu (Harmpumep, «Ha 3Toil auarpamme mpuBOJUTCS TO-TO U TO-TO, 3€J€HBIM OTMEUEHBI MOKa-
3arenu A, CHHUM —TioKaszarenu by»), ¢ Tem, 4To Obl JaTh BpeMsl ayAUTOPUH HA €€ PacCCMOTPEHHE, a
TOJIBKO 3aTeM NpUCTYNaTh K ee oOcyxaeHuto. Kaxnplil cnaiin, B cpeqHeM OJDKEH HaXOAWThCS Ha
skpaHe He MeHbIe 40 —60 cekyHp (0e3 yuera BpeMeHH Ha Cy4ailHO BO3HHKIIIee 00cyxaeHue). B cBs-
3M C 3TUM JIy4llle HACTPOUTD MPE3EHTAIMIO HE HA aBTOMAaTUYECKUI MT0Ka3, a Ha CMEHY CJIaliJIOB CaMUM
JOKJIATIUKOM.

Oco0060 TIIaTeIFHO HEOOXOUMO OTHECTHCH K 0(OPMIICHHIO TIpe3eHTanuu. st Bcex Ciiaid1oB mpe-
3€HTAaIlUU TT0 BO3MOKHOCTHA HEOOXOIMMO MCTIOIh30BaTh OJJUH U TOT XKe MIa0JI0H 0POPMIICHHUS, KETIh —
JUTs 3arOJIOBKOB - HE MEHbIIE 24 MyHKTOB, 411 HHGopMaruu - 11 nHpopmaruu He meHee 18. B mpe-
3CHTALUAX HE MIPUHITO CTABUTH MIEPEHOCHI B CIIOBAX.

[Tonymaiite, HE OTBJIEKANTE JIM BbI CIIyLIATENIe CBOEH ke Mpe3eHTauuei? Spkue Kpacku, CIOK-
HBIC IIBETHBIC TOCTPOCHHUS, H3JIUIIHSS aHUMAIUsl, BBITPHITUBAIOIINN TEKCT WU WUTIOCTPAIHS - HE ca-
Moe€ JIydlllee JTOTIOJHEHHEe K HaydyHOMY Aokiany. Takke HekelaTeabHbl 3BYKOBble 3((EKTH B XOe
JEMOHCTPAIIMH MTPE3CHTAIIHH.

10



Haunmydammumu sBISIFOTCSE KOHTpAcTHBIE 1BeTa hoHa U TeKcTa (0emblii (OoH — YEpHBIN TEKCT; TEMHO-
CHHMUH (POH — CBETJIO-XKENTHIA TEKCT | T. A.). JIydile He cMeInBaTh pa3Hble TUIBI MPU(PTOB B OHON
npe3eHTanun. PekoMeHyeTcs He 3JI0ynoTpeOIsiTh IPOIMCHBIMU OyKBaMU (OHH YUTAIOTCS XYXKE).

HexoHTpacTHbIe craiibl OyayT CMOTPETHCS TYCKJIBIMH M HEBBIPa3UTENbHBIMU, OCOOCHHO B CBET-
JBIX ayAuTOpusiX. J[ias mydiiel opueHTalMK B IPE3EHTALUN 10 XOAY BBICTYIUICHUS JIydlle MPOHyMe-
poBath cnaiinel. JKemnareapHo, 4TOOBI Ha cllaiijlax OCTaBaJIKCh MOJISA, HE MeHee 1 cM ¢ Kaxaoi cTopo-
Hbl. BcrmomorarensHas nHGopManus (yIpasisione KHOMKK) He JOHKHBI TpeobiiagaTh Hall OCHOBHOM
uHpopManuel (TekcToM, WLTIoCTpanusaMu). Mcnoap3oBath BCTpoeHHbIE 3P (EKThl aHUMAllUd MOXHO
TOJIbKO, KOorja 0e3 3Toro He OOOWTHCH (Hampumep, MOCeI0BaTENIbHOE TMOSBICHUE 3JIEMEHTOB JIUa-
rpammbl). sl aKkIEHTUPOBAHUS BHUMAHUS HA KaKOW-TO KOHKPETHOW MH(OpPMAalUU Cllaiiia MOKHO
BOCIIOJIb30BAThCS JIa3epHON yKazkoil. /luarpamMmbl rOTOBATCS C MCIOJNB30BAaHUEM MacTepa Auarpamm
tabmuuHoro npoueccopa MSExcel. [l BBoa YUCIIOBBIX JAHHBIX UCIOJIB3YETCsl YUCIOBOM (opmar ¢
paznenureseM rpynn pa3psaoB. Ecnu nanHbie (MOANUCH JaHHBIX) SBISIOTCSA APOOHBIMH YHCIIaMH, TO
YHCII0 0TOOPAKAEMBIX JIECATUYHBIX 3HAKOB JOJDKHO OBITH OJMHAKOBO JUISI BCEH TPYIIIBI STHUX JTaHHBIX
(Bcero psiga moamuceil AaHHbIX). /laHHBIE M TOANUCH HE NOJDKHBI HAKIIAIBIBATHCA APYT Ha JIpyra u
CIIUBATHCA C TpadUIECKUMU dJIeMEHTaMH quarpamMmbl. CTPYKTYpHBIE TUarpaMMbl TOTOBSTCS TIPU TIO-
MOIIIM CTaHJIAPTHBIX cpencTB pucoBanus nakera MSOffice. Eciu mpu ¢popmarupoBanuu ciaiiia ecth
HE00X0AMMOCTh MPOTOPLUOHATIBHO YMEHBIIUTH pa3Mep AUarpamMmbl, TO pazMep MpPUPTOB PEKBU3UTOB
JOJDKEH OBITh YBEIMYEH C TAKHUM PAcueToOM, YTOOBI pealbHOE 0TOOpaKeHHE 00BEKTOB TUarpaMMBbl CO-
OTBETCTBOBAJIO 3HAUCHUSIM, yKa3aHHBIM B TaOnuie. Slueiiku ¢ Ha3BaHUSIMH CTPOK U CTOJIOIIOB U
HauboJjee 3HauMMble JaHHbIE PEKOMEHIYeTCSl BBIIETSATh IIBETOM.

Tabnuunas wuHpOpMaIUs BCTaBIsSETCS B MaTepualbl Kak TaOJMIla TEKCTOBOTO Ipoleccopa
MSWord nmm tabaumunoro mporueccopa MSExcel. [Ipu BcTaBke TaOauIel kKak 00beKTa U MIPOTIOPITHO-
HAJIBHOM U3MEHEHUHU €€ pa3Mepa pealbHbli oToOpaXkaeMblil pasmep mpudra 10MKeH ObITh HE MEHEe
18 pt . TabnuIel 1 AMarpaMMBbl pa3MenaloTcs Ha cBeTiaoM wim 6ermom doue. Ecimu Bel mpeanounTtaere
BOCIIOJIB30BaThCs MOMOIIBIO OTepaTopa (YTO TOXKE BO3MOXKHO), a HE JIMCTATh CJANIBI CAaMOCTOSITEIb-
HO, OUYE€Hb TOJIE3HO MPEIYCMOTPETh CCBUIKK Ha ciaisl B TekcTe Aoknana ("Cremyromuid ciai, mo-
xKanyiicra...").

3aKITIOUMTEIBHBIN Caii mpe3eHTalnn, coaepkamuii TekeT «Crnacubo 3a BHUMaHue» nin «Ko-
HEI», BPAJ JIU IPHEMJIeM IS PE3EHTALUH, COIPOBOXKIAIOIIECH MyOIUYHOE BBICTYIIJICHHE, TOCKOIBKY
3aBeplIeHHE M0Ka3a CJIai0B ellle He SBJSETCs 3aBepllieHneM BhICTYyIUIeHus. Kpome Toro, Takue crnaii-
Ibl, TaK e Kak U cnaidg «Bompocsl?», ny0nupyloT yctHoe cooOuieHrne. OnTHMaabHBIM BapHaHTOM
MIpeJICTaBIsIeTCsl OBTOPEHHE MEPBOrO Cliaiifia B KOHIE MPE3EHTALUU, TOCKOJIBbKY 3TO JAeT BO3MOXK-
HOCTB €III€ Pa3 HAIIOMHUTH CIYIIATEJIsIM TEMY BBICTYIUICHUS U UMl TOKJIauuKa U JTUOO MEePEenTH K BO-
mpocam, MO0 3aBEepIINTh BHICTYIIJICHHE.

Jlnst mokasa (aiisn mpe3eHTalu Heo0X0IMMO COXpaHuTh B hopmate «JlemoncTparus PowerPoint»
(Paitn - Coxpanuthb Kak - Tum ¢aiina - lemorcrpanust PowerPoint). B atom ciydyae mpe3eHTanust aB-
TOMATHYECKHA OTKPBIBAETCS B PEXKHUME MOIHOIKPAHHOTO mokasa (slideshow) u cnymarenu nzbaBieHb
Kak OT BUJa pabouero okHa rnporpamMmbsl PowerPoint, Tak u oT moteps BpeMeHH B Hayalie MoKasa Inpe-
3EHTAIHH.

[Tocne moAroTOBKY MPE3eHTALMH [TOJIE3HO IPOKOHTPOIUPOBATH ce0s1 BOIPOCAMU:

— yZJauoch JIM JOCTHYb KOHEYHOM IIeNM Mpe3eHTAllH (YTO YAAIOCh OINpPENeIuTh, OOBSCHUTH,
MIPEIIOKUTH WIN IPOAEMOHCTPUPOBATH C TOMOLIBIO Hee?);

— K KaKuM OCOOEHHOCTSIM 00bEKTa MPE3eHTAUHU YAAJIOCh PUBJICYb BHUMAHUE Ay TUTOPUU?

— He OTBJIEKAET JIU CO3JaHHas MPE3EHTAIHs OT YCTHOTO BBICTYIIJICHUS?

[Tocne moAroTOBKY Mpe3eHTaluu Heo0X0[uMa PEeneTUINs BhICTYILICHUS.

MeToauyeckue peKOMeHIAUMHU JIs1 MOATOTOBKH K KOHTPOJILHOI padoTe.

KontponbHas paboTa sBAsSETCS OJHOW M3 COCTaBIAIONIMX Y4eOHOH AesaTeNbHOCTH cTyaeHTa. Lle-
JIbI0 KOHTPOJIBHOM pabOoThI ABISETCA ONPEIEIeHUs KaueCcTBa YCBOCHUS y4eOHOro MaTepHara.
3anaqu, CTOsIIKE Epe]] CTYACHTOM IPU MOATOTOBKE U HAITMCAHUU KOHTPOJIbHON pabOThI:
1. 3akpemnieHne MOTYYEHHBIX paHEe TEOPETUUECKUX 3HAHUM;
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2. BBIPaOOTKA HaBBIKOB CAMOCTOSTEIILHON PabOTHI;
3. BBISICHEHHE MOATOTOBICHHOCTH CTY/ICHTA K OyayIei mMpakTHIecKoi padore.

KoHTposbHBIE BBIIOTHSIOTCS CTYACHTAMH B ayUTOPHH, TIOJ HAOIIOJACHUEM MpernoaaBarens. Te-
Ma KOHTPOJIbHOW pabOThl U3BECTHA U MPOBOAMUTCS OHA MO CPABHUTEIHHO HEJABHO MU3YYEHHOMY MaTe-
puaiy.

[IpenogaBaTens TOTOBUT 3aaHus TUOO MO BapuaHTaM, TUOO0 WHAMBHIYAIBHO AJIS KaXIOTO CTY-
nenra. [1o comepkaHuio paboTa MOXKET BKIFOYATh TEOPETUICCKUI MaTepUall, 3a[1a4, TECThI, paCUeThI
U T.II. BBIIOJITHEHUIO KOHTPOJIBHOM pabOTHI MPEALIECTBYET HHCTPYKTAX MPETIOAaBATEIIS.

KitoueBbIM TpeOOBaHUEM TPH MMOATOTOBKE KOHTPOIBHOM pabOTHI BRICTYIAET TBOPUECKUHN TIOIXO/I,
yMeHue o0pabarbIBaTh U aHATU3UPOBATh MH(OPMAIIHIO, IENIaTh CAMOCTOSTEIbHBIE BHIBOJIbI, 000CHO-
BBIBATh I1€JIECO00Pa3HOCTh U 3(PPEKTUBHOCTH MpeIaraéMblX PEKOMEHIAIMN W PEIICHHH MpodsieM,
YETKO U JIOTUYHO M3JIaraTh CBOM MbICIHU. [I0ATOTOBKY KOHTPOJIBHOM pabOTHI ClieyeT HauuHATh C TMO-
BTOPEHHSI KOHCIIEKTOB JICKIIHA, COOTBETCTBYIONIETO pa3jeyia ydeOHUKA M YyIeOHBIX IMOCOOHIA MO JIaH-
HOM TeMe.

MeToanuyeckne yKkasaHus JJ1s1 00yYAKOIMXCS 110 YYACTHIO B PellleHUM Kelc-3a1a4
CUTYAIIHOHHOI0 MPAKTHKYMA.

CuTyalliOHHBIN TIPAKTUKYM (KEWC) SBISIETCS OMHOW M3 ()OPM HMHTEPAKTUBHOTO MPAKTHIECKOTO
3aHATHUS, LENBI0 KOTOPOTO SIBJISIETCS MPHOOpETeHHE OO0YYaromUMCs YMEHUH KOMaHIHOW paboThI
HAaBBIKOB BBIPAOOTKHU pelieHui B mpodecCHOHaIbHOM 001acTH, pa3BUTHE KOMMYHUKATUBHBIX U TBOP-
YEeCKHUX CIIOCOOHOCTEH B MpOIIecce BBISBICHUS OCOOCHHOCTEH OymyIiei mpodeccuoHanbHOM JesTenb-
HOCTH Ha OCHOBE aHaJIM3a 00y4yaeMbIMU 3aJaHHM, cPOPMUPOBAHHBIX HA OCHOBE NMPAKTUYECKUX CUTYya-
1107078

[Ipexxne yeM mpucTynaTh K y4acTHIO B CUTYal[MOHHOM MPaKTUKyMe, o0ydarolemMycs HeoOX0au-
MO:

— 3apaHee, B MPOILIECCE CAMOCTOSATENbHONW pabOThl O3HAKOMHUTHCS CO CLIEHAPHEM MpPaKTUKyMa U
HEOOXOMMOM JINTepaTypoi, peKOMEHI0BAaHHOU MTPOTPaMMOi Kypca,

— TOJIy4UTh OT MpernojaBareiss WHOOPMALMIO O COIEpKaHWU Kekca, mHbopMuUpyeT o (opme
MPEOCTABICHUS PE3yJIbTaTOB, CPOKAX BBIMOJIHEHUS Keiica W KPUTEPHSIX OLEHKU ACUCTBUM y4acTHH-
KOB;

[Tpu BBINOIIHEHNH 3aJaHUS HEOOXOAUMO:

— TMOJIyYUTh OT MPEnojaaBaresss HEOOXOAUMbIE pa3JaTOYHble MaTepUalbl U MPUHITH y4acTHE B
JeNeHUH y4eOHOM IpyIIbl HA MUHUA-TPYIIBI M B BEIOOpAX JHIepa MUHU-TPYIIIBI;

— y4acTBOBaTh B (JOPMUPOBAHUHU OTYETA 10 BBINOJIHEHHUIO Keiica B CBOCH MUHU-TPYIIIIE;

— y4acTBOBaTh B OOCYXJACHUH OTYETOB MUHHU-TPYIIII.

[To utoram npoBeAeHUS CUTYallMOHHOTO MPAaKTUKyMa 00ydJaromrecss UMEI0T BO3MOXHOCTD 3a/1aTh
BOIIPOCHI [TPETI0IaBATEITIO.

MCTOIII/I‘ICCKP[C PCKOMEHIANMNHN HA COCTABJICHUS U BBICTYIVICHHUS C JOKJIA10M.

Jlokmaz, Kak BHJI CAMOCTOSATEIBHOM paboThl B yueOHOM Mpoliecce, CriocoocTByeT (popMUpOBaHUIO
HABBIKOB HCCIICIOBATENILCKOM pabOThI, pacIIMpsieT MO3HABATEIbHBIC HHTEPECHl, YUUT KPUTUYCCKU
MBICITUTb.

[Tpu HanucaHWyM JOKJIaNa MO 3aJaHHON TeMe CTYJIeHTY HEOOXOUMO COCTaBIISIeT TUIaH, TOJ00paTh
OCHOBHBIE MCTOYHHUKH. Kak mpaBuiibHO, pH pa3paboTKe JOKIaga HCIoib3yeTrcs He MeHee 8-10 pasz-
JMYHBIX UCTOYHUKOB. B mporiecce paboThl ¢ HCTOYHMKAMH CHCTEMATH3UPOBAThH MOJYYCHHBIC CBEIC-
HHS, CIENIaTh BBIBOALI K 000OIIEHHUS.

OOm1ast TeMaTHUKa JOKJIAI0B OMPEACISIeTCs MPETNoaBaTeieM, HO B ONPEICIICHHA KOHKPETHOH Te-
MBI HHUIIMATHBY JIOJKEH MPOSBUTH CTYAEHT. [Ipexie ueM BbIOpaTh TeMy JI0KIJIaza, aBTOpy HE0OX0aH-
MO BBISIBUTH CBOW MHTEPEC, ONPEACINTh, HaJl KAaKOW MpoOJIeMOl OH XOTel Obl mopaboTaTk, OoJiee riry-
OOKO ee U3y4HTb.
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Kaxxnplii [OKIa NOKEH HAYMHATBCS C BBEACHUS. BBeeHHE - 9TO BCTYIUTENbHASA YacTh HAY4YHO-
HCCIIEIOBATENBCKOW pabOThl. ABTOP JOJKEH MPUIIOKHUTH BCE YCHIIMA, YTOOBI B 3TOM HEOOJBIIOM I10
00beMy pa3ziesnie I0Ka3aTh AKTYaJIbHOCTb TEMBI, PACKPBITh €€ MPAKTUYECKYIO 3HAUUMOCTb.

B ocHOBHOI yacTH JTOKJaJa pacKpbIBaeTCs €ro cojepkaHue. Kak nmpaBuio, OCHOBHas 4acTb CO-
CTOUT U3 TEOPETUYECKOTO U NMPAKTUYECKOr0 Pa3AeiioB. B TeopeTueckoM pasiene pacKpbIBalOTCS MC-
TOpUS U TEOPHsI HCCIETyEeMOM MPOOIEeMBl, TaeTCsl KPUTHUECKUH aHATU3 JTUTEPATypPhl U MOKA3bIBAIOTCS
MIO3ULMH aBTOpa. B NMpakTU4YecKoM pasJiene U3naratoTcsi METOBI, X0, U PE3YJIbTaThl CAMOCTOSTEIBHO
MIPOBEICHHOTO SKCIIEPUMEHTA WU (pparMeHTa.

B ocHOBHOI yacTu MOTYT OBITh TaK)Ke€ MPEICTaBICHbl CXEMBI, TUarpaMMbl, TaOIHLbI, PUCYHKH U
T.1. B 3aKi1104eHUH TOABOASTCS UTOTH PabOThI, BEIBOABI, K KOTOPBIM MPUIIIET aBTOP, U PEKOMEH/IAIIUH.
3aKIIIOYEHHE JOJKHO OBITh KPATKUM, 00513aTeIbHBIM U COOTBETCTBOBATh IOCTABICHHBIM 331a4aM.

[Tpu mOATOTOBKE YCTHOT'O BHICTYIJICHUS HYKHO YYUTHIBATh €TI0 periaMeHT - He 6osiee 10 MUHYT.

MeToauyeckue peKOMeHIAMHU CTYIeHTaM JJIs MOATOTOBKH K 3a4eTy.

[ToaroToBka CTyIEHTOB K 3a4eTy BKIIOYACT TPH CTAIUH:

— caMOCTOsITeNIbHas padoTa B TEUCHHE YUEOHOTO0 roja (ceMecTpa);
— HemnocpeICTBEHHAas MOJIrOTOBKA B JHH, IPEALIECTBYIOLIUE 3aUETY;
— TIOATOTOBKA K OTBETY HA BOMPOCHI, COJEpKAIIUeCs B OMIIeTe.

[ToaroToBKy K 3a4eTy HEOOXOAUMO Iiesieco00pa3HO HayaTh C IUNIAHUPOBAHUS M TI0J00pa HOpMa-
THBHO-TIPaBOBBIX HMCTOYHHMKOB W JuTeparyphl. [Ipexae Bcero cienyer BHUMATENbHO IE€pPEUUTATh
y4eOHYI0 MPOrpaMMy U MpOTrpaMMHBIC BOTIPOCHI JJIsi TOATOTOBKH K 3a4€Ty, YTOOBI BBIJCIUTH U3 HUX
HauMeHee 3HakoMble. [lanee noikeH ciieoBaTh 3Tall MOBTOPEHHUS BCEro MPOrpaMMHOIO MaTepuala.
Ha sty paboty neirecoo6pa3Ho 0TBECTH OOJIBLIYIO YacTh BpeMeHU. CIeIyIouM 3TaroM SBIsIeTCs ca-
MOKOHTPOJIb 3HAHUSI U3yYEHHOT'O0 MaTepHasa, KOTOPBIN 3aK/II04aeTcsl B YCTHBIX OTBETaX Ha MPOrpamMM-
HBIE BOIIPOCHI, BHIHOCUMBIE Ha 3a4eT. Te3UChl OTBETOB HAa HAMOOJEee CIOKHBIE BOIPOCH JKEIaTeNbHO
3anMcarh, Tak Kak. B MPOIECCE 3aIUCH BKIIIOYAIOTCS JIOTIOJHUTENbHBIE MOTOPHBIE PECYpChl MaMSITH.
[IpennoxxeHHass METOIMKA HETOCPEICTBEHHOW MOATOTOBKU K 3a4€Ty MOXKET ObITh U M3MeHeHa. Tak,
JUIS CTY/IGHTOB, KOTOpBIE CUMTAIOT, YTO OHU YCBOWJIM MPOrPAMMHBIN MaTepuan B MOJHOM 00beMe U
yBEepeHbl B MPOYHOCTH CBOUX 3HAHUI, JOCTaTOYHO OEryioro moBTOpeHHs yuyeObHoro marepuana. Oc-
HOBHOE€ BpEMSI OHM MOTYT YJEJIUTh YIIyOJIeHHOMY M3yYEHUIO OT/EIbHBIX, HauboJee CIOKHBIX, THC-
KYCCHOHHBIX Tpobiiem. JIutepaTypa A MOATOTOBKH K 3a4eTy OOBIYHO PEKOMEHAYETCS MpernojaBaTe-
nem. OHa Takke yKazaHa B y4eOHON mporpamme IuCHUIUIMHBL. OJHO3HAYHO CKa3aTh, KAKUM MMEHHO
y4eOHUKOM HYKHO TOJIb30BaThCS JIJISl TOATOTOBKH K 3a4€Ty, HEINb3sI, TOTOMY YTO YYEOHUKHU MUITYTCS
pa3HbIMHM aBTOPAMHU, MPEICTABISIIOIIMMU CBOIO, MHOT/IA OTJIMYHYIO OT JPYTHX, TOUKY 3pEHUs Mo pas-
JUYHBIM Hay4IHBIM TIpoOsiemaM. [103TomMy Uit MOTHOTHI Y4eOHOM HHPOPMAITUH U €€ CPABHEHHUS JIY4IIe
WCIIOIh30BaTh HE MEHEE JBYX YUCOHMKOB (yueOHbIX ocoOuit). CTyIeHT caM BIIpaBe MPUICPKUBATHCS
M000# U3 MPEJICTABICHHBIX B yYeOHHKAX TOUYEK 3PEHUS 1O CIIOPHON mpobieme (B TOM YHCIE OTIHY-
HOHM OT MO3UIIMU TIPEToaBaTes), HO MPHU YCIOBUH JOCTAaTOYHOW Hay4HOU aprymeHTanuu. Hamnbomee
ONTUMAJIBHBI JJISl TIOJTOTOBKM K 3a4eTy YYeOHUKH W y4eOHbIe MOCOOMS, PEKOMEHIOBaHHbIE MUHHU-
CTepCTBOM 00pa3zoBaHusi M HayKu. OCHOBHBIM MCTOYHUKOM IOATOTOBKH K 3aUe€Ty SBISETCS KOHCIIEKT
nekuui. Y4eOHbl MaTepuall B JIGKIIMH J1aeTCsl B CUCTEMaTHU3MPOBAHHOM BHJE, OCHOBHBIE €0 IOJIO-
KEHUS JETATU3UPYIOTCS, TOJKPEIUISIFOTCSI COBpEMEHHBIMH (haKTaMyd M HOPMATHUBHOW MH(pOpMAIuei,
KOTOpBIE€ B CUITy HOBU3HBI, BO3MOYKHO, €IlIe HE BOIILIN B ONyOJIMKOBaHHbBIE TIeyaTHbIe HCTOUHUKH. [Ipa-
BUJILHO COCTABJICHHBIN KOHCIIEKT JICKIIHIA COACPKUT TOT ONTUMAIBHBIA 00beM HH(OpMAILIUU, HA OCHO-
BE€ KOTOPOTO CTYIEHT CMOXET IpPEeACTaBUTh cebe Bech yueOHbI maTtepuan. Cieayer TOUHO 3allOMHU-
HATh TEPMHUHBI U KATETOPUHU, IMMOCKOJIbKY B UX OMPEICIICHUSX COJEPIKATCS MPU3HAKH, TO3BOJISIONINE
YSICHUTh UX CYIIHOCTb U OTJIMYUTH 3T MOHATHS OT APYrux. B Xoje moAroToBKH K 3a4eTy CTyAeHTam
Heo0XoIMMO O0palaTh BHUMaHUE HE TOJHKO HA YPOBEHB 3aIIOMUHAHUS, HO U HA CTETIEHb MOHUMAaHHUS
KAaTeropuil M pealbHbIX IOPUIUYECKUX MPOOIeM. A 3TO JOCTUTAETCS HE MPOCTHIM 3aydyHMBaHUEM, a
YCBOCHHEM IMPOYHBIX, CHCTEMATU3HUPOBAHHBIX 3HAHUH, aHATUTUIECKUM MbIIuIeHneM. CIie10BaTelbHO,
HEMOCPEACTBEHHAs MOATOTOBKA K 3aUeTy JIOJKHA B Pa3yMHBIX MPOMOPIUAX COUYETATh U 3allOMUHAHUE,
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Y IOHMMaHHE MPOrpPaMMHOTO MaTepuana. B 3ToT nepuo/ mosie3HbIM MOXET ObITh OOIIEHHUE CTYEHTOB
C IIPETOaBATEISIMU 110 AUCIUIUIMHE Ha KOHCYIbTAllUMX.

10. MeTozmquKne PECKOMEHAAIIUN IJIA TMIpenoaaBaTe’is.

Jucuummna «KoHQIUKTOIOTH 3aHUMAET BaXKHOE MECTO CPEIM KypCOB, YUTAEMBIX B paMKax
MOJIrOTOBKH CHELMAIMCTOB 110 YIPABICHUIO IEPCOHATIOM.

CBoeobOpazue 3Toro Kypca onpeaesnsiercss 00beKTOM YIpaBIeHUs — YeJIOBEUECKHE PECypChl Op-
TaHN3alUU, U XapaKTepOM COBPEMEHHON YIPaBICHUECKOW AEATENbHOCTH, HAINPABICHHOH, Mpexse
BCET0, Ha paboTy C MEPCOHAIOM, KaK OCHOBHBIM PECypPCOM, OMPEEIISIONIMM KOHKYPEHTOCIIOCOOHOCTh
opranuzanui. OCOOEHHOCTHIO JAaHHOW y4eOHOW NHUCIMIUIMHBI SBJSICTCS €€ BBIPAKEHHBIN MpaKTHUe-
ckuil xapakrep. [1o3ToMy Ha JEKIUAX CTYICHT JOJKEH OCBOMTH OCHOBHBIE TEOPETUUECKHUE ACTIEKTHI
TEM, a Ha IPAKTHUYECKUX 3aHATUAX I10KA3aTh HE TOJIBKO 3HaHUE OOIIUX TEOPETHUECKUX BOIPOCOB U3Y-
4aeMOW TEMBI, HO U IPAKTUKY UX TIPUMEHEHUSI.

[TosToMy B mpouecce MOArOTOBKU K CEMMHAPCKOMY 3aHATHIO XKEJIATeIbHO O3HAKOMMTBHCS HE
TOJIBKO C MaTepHalOM OCHOBHOM JINTEPaTyphl, HO U 00paTUTh BHUMAaHUE HA JIUTEPATYPy, PEKOMEHIY-
€MYIO JOIOJHUTENBHO, a TAKXKE CaMOCTOSATENIBHO 110100paTh MaTepuall U3 NpoPecCUOHATIBHBIX XKYyp-
HAJIOB, W3/1aBAEMbIX MO PA3HBIM ACHEKTaM MEHEKMEHTA.

Tak xak Ka4ecTBO OCBOEHHS Kypca 3aBUCHUT, IIPEXKAE BCET0, OT TOr0, HACKOJIbKO TOUYHO U TOJIHO
CTY/ICHT BJIJICET €ro MOHATHUIHBIM anmapaTroM, TO MPHU MOATOTOBKE K 3aHATUAM PEKOMEHAYETCs IMO-
CMOTPETh INIOCCApUM, COEPKAILNI aHAIN3 OCHOBHBIX TEPMHHOB M3Y4aeMOW JUCLUILIMHBI, MaTepHal
JIEKLWH T10 U3y4aeMOU TEME.

CoBpeMeHHbIE TEXHOJIOIMH 00ydeHHs! OOJIbIIIOe BHUMAHUE YIENA0T (POPMUPOBAHUIO YMEHUS
CTY/IGHTa CaMOCTOSITEJIbHO paboTaTh ¢ MHQPOpMaLuel, 4eTKo (GOopMYyIHpPOBaTh COOCTBEHHBIE MBICIIH,
apryMEHTHPOBATh CBOIO MO3UIIMIO, YTO SIBJISIETCS OCHOBOM CTaHOBJIEHUS MPOQECCHOHATN3MA MOJIOI0-
ro corpyanuka. OMH U3 BaXXHBIX CIOCOOOB TIOCTUKEHHUS STOH IIETTN — aHAJIU3 aIbTEPHATUBHBIX TOUEK
3penust. [Ipemnaraemast B pabodeil mporpamMme JUTEpaTypa Mo3BOJISAET BBIABUTH CHEIM(PUKY MOIXOA0B
K TOW WM MHOU mpoOiemMe, Mo3TOMY HpU MOATOTOBKE K 3aHATHIO HEOOXOJMMO MOCMOTPETh MO KOH-
KPETHOMY BOIIPOCY MaTepuasl HECKOJIBKMX PEKOMEHAYEMbIX Y4eOHHKOB, a HE OrpaHUYUBATHCS OJJHUM
Y4EOHHUKOM.

HanOonee monHo npoieMOHCTpUPOBaTh YMEHHE padoTaTh ¢ JIUTEPAaTypOl CTYAEHT AOJKEH B
JOKJIa/ie, KOTOPBIM, KaK pa3 M MpEroiaracT CpaBHUTEIbHBIN aHAIN3 UMEIOIUXCS B TEOPUU BOIPOCA
Touek 3peHus. Ilpeanaraemas TeMaTHKa JOKJIAI0B U MPE3EHTALUM MO3BOJIAET KaXKAOMY CTYJIEHTY BbI-
Opatb Ul U3y4eHHs TaKOM BOIPOC Kypca, KOTOPBIA OyaeT MMEHHO JaHHOMY CTYACHTY MHTEPECEH U
nojiezeH. Marepuasl peCTaBIEHHOIO JOKJIaa U MPE3EHTALUU MOXKET CTaTh 4acThi0 OyaylIeil BbI-
MyCKHOM KBaJIM(UKAITMOHHOW PabOThI CTYCHTA.
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[Iporpamma coctaBiieHa B cooTBeTCTBHU ¢ DenepanbHbIM TOCYAapCTBEHHBIM 00pa3o-
BaTEJbHBIM CTAHJAPTOM BBICIIEr0 0Opa30BaHUs MO HANPaBJICHHIO MOJArOTOBKM Oaka-
naBpoB 15.03.02TexHo10rn4ecKue MaliMHbI 1 000pyAOBaHUe.

IIporpammy cocraBuI:
JIOLICHT, K.3.H. N.B. bensanunna

IIporpamma yTBep:KIeHa Ha 3aceJaHUM Kadeapbl «YIpPaBJeHHE MEPCOHATIOM
«24» mons 2019 r., mpotoxom Ne 11.

3aBemyromuii kadeapon
1.3.H., mpodeccop M.M. KpekoBa
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[Ipunoxenue 1
K pabodeii mporpamme

MUHUCTEPCTBO OBPA30BAHUS Y HAYKH POCCUMCKOM OEJIEPALIN
DOEJIEPAJIBHOE 'OCYJAPCTBEHHOE ABTOHOMHOE OBPA3OBATEJIbHOE YUPEXX/IEHME BBICIIEI'O OBPA3OBAHIS

«MOCKOBCKHMH HOJII/ITEXHI/Iu‘IECKI/II?'I YHUBEPCUTET»
(MOCKOBCKHUH MOJINTEX)

Hanpaenenue noocomosxu: 15.03.02Texnonocuueckue mawiunsl u 060pyoosanue
OII: «Paspabomka u mapkemuHe mexHoi02u4ecko2o 060py008anHus»
Dopma obyuenus: ouHas, 04HO-3a0YHAs

Buo npogheccuonanvroii desmenvrocmu:
Coenacro @I'OC BO.

Kadgheopa: « YVnpaenenue nepconanom»

®OH/I OUEHOYHBIX CPE/ICTB

Kongrnuxkmonozusn
Cocrag: 1. Ilacnopt (hoHa OLIEHOYHBIX CPEACTB
2. OnucaHue OlIEHOYHBIX CPE/ICTB:

— nepeyeHb mem 0Jisl O0KIAO008 U NPE3eHMAYULL,

—  npumepHbvle 8ONPOChHl OJisk KOHMPOILHOU pabomul 6 hopmame OIAHKOBO20 me-
CMUuposanus;

—  8ONPOCHI NO MeMAM OUCYUNTIUHDBL,

— Kelc-3a0a4a;

—  80OMPOCHI 07151 NOO2OMOBKU K 3a4emy.

Cocmasumeny:
K.9.H. Beranuna Hpuna Bnaoumupoena

Mockea, 2021 200
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MMOKA3ATEJIb YPOBHSA C®OPMHUPOBAHHOCTH KOMIIETEHIIMH

Konduaukrosaorus

OI'OC BO 15.03.02TexHoJi0rn4ecKkre MAIIMHBI 1 000Py10BaHUE

B npoiiecce ocBoeHUs JAHHON IUCUUIUIMHBI CTYACHT (POPMHUPYET U AEMOHCTPUPYET CIEAYIOIINE KOMIIeTeH MU

[YIpaBJIEHYECKUE PELIEHUS] U TOTOBHOCTBIO
HECTH 3a HUX OTBETCTBCHHOCTH C MO3MIIHH CO-
IMaJbHOW 3HAYMMOCTH MPUHUMAEMBIX pelle-
HUH

HaBbIKaMU TO3UTUBHOIO BIIMSIHUS HA MapTHE-

OB M YCICITHOTO BEACHHUS IIEPETOBOPOB.

KOMIIETEHIITUHA IlepeyeHb KOMIIOHEHTOB Texnosiorust | ®opma oune- | CreneHu YpoBHeil 0CBOEHUS KOMIMETEHIUHA
Hupexc | @opmyaupoBka ¢popmuposa- HOYHOI'0
HUS KOMIIe- | cpeacTBa*®
TeHI A
OK-6 [cnoco6HOCT pabo- | 3HATh: JEKLUs, CaMo- VO, T, Iloporosrblii ypoBeHb
TaTb B KOMaHIE, TO- ® IIPUYMHEI ¥ IIPEANOCHUIKHM BOSHUKHOBCHUS| cTOSTEIbHAS 3auer 3HaceT OCHOBHBIC OHATUS U DTAIIbI KOHCTPYKTHUBHOTI'O
TepaHTHO BOCIIPU-  [KOH(IMKTOB. pabora, ceMu- pa3pemnieHust KOH(INKTOB; YMEET yIPaBIATh KOH-
HIMasi COLIMAIbHBIC | ® OCHOBHbIC QYHKIIMH KOH(IHKTOB. HAPCKHE 3aHs- (IMKTOM M KOH(QIMKTHBIM TI0BE/IEHUEM IIEPCOHANIA;
JI/IIHI;YI/JIT;TYPHHC pas- IKO.H(I)fI-fIi(’:r((:)P];(,bHKaHHIO’ Craquu U CIPYKTYpYy THS, TIpAKTHYE- pa3pemats KOHQIUKTHI B chepe YIpaBIeHUs epco-
HaJIOM, yMEeT HaXOIUTh OpPraHU3alnOHHO-
®  OCHOBHBIC NIPUUMHBI M TIOCACACTBHs BHyT-| CKHC SAHATHA K-3 YIIPaBIEHYECKHE PEIIECHNS U TOTOBHOCTLIO HECTH 3a
[PUIIMIHOCTHBIX U MEXTIPYNIIIOBBIX KOHCI)HI/IKTOB. v o
VMeTh: HUX OTBETCTBEHHOCTD C MO3ULUHI COIMATbHOM 3HA-
MMMOCTH IPUHUMAEMBIX PEIICHUH
° pa36I/IpaTLCH B OCHOBHBIX TCOPCTUYCCKHUX
IKOHLOCTIIHAX THIIOJIOTUKW COLHUAJIbHBIX KOH-|
(bimkTOB
® OpPUCHTUPOBATHCS B COBPEMCHHBLIX CIIOCO-
0ax 3 PEeKTUBHOTO yrpaBiIeHUsI KOH(IUKTAMHU;
® TIPUMCHATH HA NMPAKTUKE OCHOBHBIC MCTO-
Ml MpOHIIAKTUKY  KOH(DIJIUKTOB, TPUMHPH-
TCJIBHBIE TIPOOEAYPBI, METOABI Pa3pCIICHUSA
[KOH(IIUKTOB. K-3
Baagers:
® HAaXOAUTb OpPraHn3aluOHHO-

**- CokparieHus: popM OLIEHOYHBIX CPEICTB CM. B npuiiokenun 2 k PII.
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paMkax oOmekynpTypHoi KomnereHuun OK-6.

Ilepeyennb TeM 1JIst MOATOTOBKHM JI0KJIAA M MPE3eHTALMH
JlokJiag v mpe3eHTanus, HarpaBJieH Ha OLEHKY YPOBHSI OCBOCHHMSI 3HAHUI U YMEHUI, MOITYyYEHHBIX B

Kputepuu olleHKH JOKIaaa

HpI/I OHpe,Z[G.HeHI/II/I OLCHKH y1<a3aHHHe yCJIOBI/I}I JOJIDKHBI BBIIMTOJIHATHECA ITOJIHOCTBIO. YCJIOBI/Ie,
BBIIOJTHIAEMOE YACTUYHO, CYUTACTCS HEBBIIOJIHECHHBIM.
O1eHKa «OTJIMYHOY» NP BHITTOJIHEHUH CIIETYIOUIUX YCIOBHI:
1. B packpbIThI clieAyrOnMe BOMPOCHI:
- CYTh pacCMaTpPUBAEMOT0 aCleKTa U MPUUYUHY €r0 paCCMOTPEHMUS,
- ONMCAaHME CYIICCTBYIONIUX JIJIsl JAHHOTO acTieKTa Mpo0JIeM U IpeiiaraeMbie yTH
HX pELIeHUsS
2. CobmroieHne peryiaMeHTa Mpy MPeICTaBICHUH TOKIIaaa

3. IlpencraBienue, a HE YTEHUE MaTepUaa

4. Ucnionb30BaHNE aKTyaJIbHBIX HOPMATUBHBIX, MOHOTpaUYECKUX U MEPUOANYECKUX UCTOUYHUKOB

JIUTEPaTyphl

5. YeTKOCTb TUKIINU
6. IIpaBHJIBHOCTH Y CBOEBPEMEHHOCTH OTBETOB Ha BOIIPOCHI
OreHKa «XO0pOIIo» MPU BBIIOIHEHNUH CIEAYIONIMX YCIOBUI: HEBBIIOJIHEHHE JTHOObIX JIBYX U3 YKa-
3aHHBIX YCIIOBUMU.
OrneHka «yJOBIETBOPUTENBHO» MPH BHINOIHEHUH CIEAYIOIINUX YCIOBUI: HEBBIIOIHEHUE JIIOOBIX
TpeX U3 YKa3aHHBIX yCIOBUU.
O1eHKa «HEY10BJIETBOPUTEIBLHOY»: HEBBINOJIHEHUE JTHOObIX YETHIPEX U3 YKAa3aHHBIX YCIOBUI

Kpurepun olleHKHY IIpE3CHTAINN

Iloka3zaresu 3 6amaa 4 6aaaa 5 6anaa
Wndopmanus uznoxena yactuyno. | JlocratouHo TouHast uH(GOp- [IpencraBneHnas uHGpOpMALUSI
06 B pabote ucroap30BaH TOIBKO Manusl. KpaTKa 1 SICHa, MOJIHOCTBIO COOT-
tas OIIMH pecypc. B pa6ote ucnons3zoBano 60- BETCTBYET TeMe PaOOTHI.
unGopmanus Jiee OJTHOTO pecypca. B pa6ote ucnonp3zoBano 6osee oJi-
HOTO pecypca.
Crenennb Tema packpbiTa HE IIOJTHOCTBIO. Tema packpbiTa IpakTUYeCKu | Tema pacKpbiTa MAaKCHMAaJIbHO I0JI-
pacKpbITHUS [porecc pemenns npoOIeMs! He- nonHOCTHIO. [Tporecc permre- Ho. IIpomecc pemreHus 3aBepImeH.
npoodJIeMbl TOJIHBIN. HUS 3aBEpIICH.
IIpesenramnust TeXHUYeCKX BRIION- | [IpeseHTanns TeXHIYECKH [Ipe3enTanus TeXHUIECKH BBIIOI-
HCHA BEPHO (JIETKO YMTACMBIN BBIMOJIHEHA BEPHO (JIETKO YM- | HEHA BEPHO (JICTKO YUTACMBIiA
TEKCT, IPHEMIIEMOE COYETaHHe TaeMBbIl TEKCT, IPHEMIIEMOE TEKCT, IPHEMIIEMOE COYETaHHe
[[BeTa TeKCTa 1 (oHa). COYETaHHUE L[BETA TEKCTa U [BeTa TeKCTa 1 (oHa).
Odopmnenne Craiiapl IpOCTHI B TOHUMAaHUH. ¢oHa). Hcnonbs3oBansl 3¢ GeKThl, HOHBI,

Hcnonp30BaHbl HEKOTOPBIE
3¢ exThl U QOHBL.

Craiipl poCTHl B IOHUMA-
HHU.

rpaduKy ¥ 3BYKH, aKIICHTUP YIOIIUE
BHUMAaHUE Ha U3JI0)KCHHOW UHPOP-
MaIHH.

Craifiel IpOCTHI B TOHUMaHHH.

HN3nokenune ma-
Tepuaja

TIpe3enTanmoHHbIEC CIAWIBI HE CO-
JIep’KaT CXeMaTHIHBIX (PUCYHOU-
HBIX) N300paXeHUH U TIeperpyKe-
HBI TEKCTOM, TPEACTABIISIONIAM
c000i1 1emnpIe MPeI0KEHIS

IIpe3enTanmoHHbIe ClANIbI
colepkaT CXeMaTHYHbIE (PH-
CYHOYHBIE) H300pakeHUH HO
neperpyxeHa NosSICHUTEITLHBIM
TEKCTOM.

IIpe3enTanmoHHbIe ClIAlIBI COIEP-
JKaT TOJIBKO CXEMaTH4HEIE (PHUCY-
HOYHBIC) N300pakeHus. TekcT Mu-
HUMaJieH. Bce KoMMeHTapun 1aroT-
Csl CTyICHTOM TIPH 3aIIUTE

1. Commomnorus koudaukra JI. Koszepa. (OK-6)

Ilepeuenvy mem 0na n0020moGKu 00K1A0A U NPE3EHMAUUU:

2. Commonorus koHduukra P. lapernopda. (OK-6)

3. Corman-napBUHACTCKHUE uzen B KoH(pmukToaorun. (OK-6)
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21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.

PasButne oTeuecTBeHHOM KOHGIHMKTOMOrHYecKoi MbIcau. (OK-6)
Teopust arpeccun K. Jlopenna. (OK-6)

Arpeccus Kak aclekT coluaabHbiX oTHOmeHui. (OK-6)
CoumanbHblie qerepMuHanThI arpeccuu. (OK-6)
[cuxoananuTnyeckue KoHmenuu o koudukre. (OK-6)

KonpaukroreHHbIe 0COOCHHOCTH OTHOLICHUH B CHCTEME PyKOBOJACTBO — noqunHenue. (OK-6)

. Manunysiuu B ob6menuu. (OK-6)
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.

Coumanbublit koHGHKT. (OK-6)

DkoHOMHUYecKHe KOH(GIUKTHI Buepa u ceroaus. (OK-6)

[Momutrueckue koHpUKTHL (OK-6)

Kondnuxre B Mupe nonuruku. (OK-6)

Hacwunue kak monutudeckoe cpeactso. (OK-6)

CTpyKTypHBIE ITPOIIECCHl KaK HCTOYHUK HACHIILCTBEHHBIX KOH(DIHMKTOB. (OK-6)
Pernonansasie KoH(GIHKTHL. (OK-6)

MesxHaIOHaAIbHBIE KOH(DIUKTHI B TOCTCOBETCKOM TpoctpancTie. (OK-6)
[ToHsiTHE, TPUYKHBI, BUIBI BOOPYKeHHOTO KOH(mKTa. (OK-6)

I'moGanu3anus v peruoHaNIn3anus Kak KOHQJIUKTOreHHbIe (DaKTOphl TpaHC(hOpMaIMU COBPEMEHHOTO
poccwuiickoro obmectra. (OK-6)

MexnyHapoaHbie u riao0anbabie KOHGIHUKTHL. (OK-6)

Kondmmukter B chepe kyasTypsl. (OK-6)

Kondmnuktel B Mosiooii cembe. (OK-6)

MeKIoKOoIeHHBIE KOH(IIUKTHI B cOBpeMeHHO# cembe. (OK-6)
Cynpyxeckue KoHPaUKTHL. (OK-6)

MexaHU3MBbI Pa3BUTHS BHYTPHINYHOCTHBIX KOHMIMKTOB. (OK-6)
Jluunocts 1 koHPHKT. (OK-6)

[Ncuxomornueckre KOHMGIUKTH Kak opma pa3Butus auaHoctd. (OK-6)
bapbepsr o0mmenus, konpmukThl, crpecc. (OK-6)

DOmonuu B kKoHpaukTe. (OK-6)

OcobeHHoCTH BOCIpUsTHS B KOHIUKTE U Kpusuce. (OK-6)

D¢ dextuBnoe obienue B koudukre. (OK-6)

VYupasnenne KOHQIMKTHBIMUA CUTYalMsIMU 1 pa3Butue opranuzanuu. (OK-6)
[cuxomornueckre BO3MOKHOCTH yiaydmieHus oomenus. (OK-6)

Kaprorpadus kordmukra. (OK-6)

19



®oHJ BONIPOCOB /1Jisl KOHTPOJILHOM padoThl B popMaTe 0JJAHKOBOIO TECTHPOBAHMUS.

KonTtponbhas pabora B ¢opmare OJIAHKOBOTO TECTHUPOBAHUS HaIpaBJICHUE HA OIEHKY YPOBHS

OCBOEHHOCTH 3HAHMU MO IUCHUTUTMHE «KOH(IUKTONOTHLY, TOTy4aeMBIX B X0OJI€ OCBOCHHUS KOMIIETCH-
i OK-6.

Kaxxnomy cryaeHty mpesuiaraercs KOMIUIEKT TeCTOBBIX 3amaHuid u3 20 (mo 10 mis mpoBepku

Ka)KJIOM M3 KOMITIETSHIIHIT) BOITPOCOB.

Kpurepuu oLieHKH UCIIONIB3YIOTCS CHSAYIONIUE:

«oTanaHOY - 20-19 mpaBMIIBHBIX OTBETOB

«xoporrio» - 18-16 mpaBUIbHBIX OTBETOB
«YIIOBJIETBOPUTENIBHO» 15-13 mpaBUiIbHBIX OTBETOB

«HE YJOBJIETBOPUTEIBLHO» MEHE 13 MpaBUIIbHBIX OTBETOB

s nposepku snanuil no komnemenyuu OK-6 (cnocobnocmes pabomams 6 Komanoe, MOoAEPAHMHO BOCHPUHUMAS
coyuanbHvle U KyJabmypHbule pa3iuius) UCHONb3Yemc s C1edViouull Habop 80NPOCO8:

1.

> o

o ww

CTuib noBeeHHUs] B KOH(PJIMKTEe — COBOKYNHOCTH METO/I0B M CIIOCO0OB /1eliCTBHS B KOH-
(pJIMKTe, OPHEHTHPOBAHHBIX HA IOCTHKEHHE ONpede/IeHHbIX LeJiell 1 peajiu3aluio HHTepe-
COB. JTO yTBepsKIAeHHe:

A. BepHO

b. HeBepHO

BHyTpurpynmnoBoii KOHIMKT — CTOJKHOBEHHE MeEK1Yy JUYHOCTHI0O M Tpynmoi. ITo
yYTBepsKIAeHHe:

A. BepHO

b. HeBepHO

B n11000M BHYTpUrpynnoBomM KoH(}IHKTe, KAaK NMPAaBWJI0, HMeeTCs 3aYMHIIUK, JUIep KOH-
¢aukra. Takoil YieH KO/LUIEKTUBA B KOHQJIMKTOJOTHM HMEHYETCH HeraTUBHBIM JIUIePOM.
JTO yTBepsKAeHHe:

A. BepHO

b. HeBepHO

YnpasiieHue KOH(PJIMKTAMH — 3TO He TOJbKO YMEHHE ONpeAeasTh BO3MOKHbIE 30HbI HX
BO3HUKHOBEHHS B rpyle, HO M NpPeJ0TBPaliaTh KOH(IMKTHbIE CUTYalHH, BO3AECHCTBO-
BaTh HA COBMECTHYIO JeATEJbHOCTD JIIOAeH, TaK YTO0bI BOZHHUKAKOIIUE POTHBOPEYUs He
nepepacrajy B KOH()JIMKTHOEe IPOTHBOAeIicTBHE. DTO YTBepKICHHUE:

A. BepHO

b. HeBepHO

KopnopaTtuBHble NPUYMHBI BOSHUKHOBEHHS TPYI0BbIX KOH(JIUKTOB — 3TO:

OJTHOTO yYaCTHUKA WJIM TPYIITY YYaCTHUKOB TPYIOBBIX OTHOIIICHUH HE YCTPaUBAIOT T€ I UHBIE
IIPUHLUIIBI OTHOLIEHU! BHYTPU KOPIIOPALIUT

CHIDKEHHE YPOBHS KH3HH HACEIICHHS, €r0 MaTEPUAIBHOTO MOJIOKEHHSI

Ype3MEpPHOE PACCIIOCHHE B OOIIECTBE Ha OOTAThIX U OCTHBIX

IMpopunakTnka KOHPJIMKTOB — COBOKYIHOCTH HAINPABJEHUI, METOJA0B YNPaBJICHUS Op-
raHu3anmeil, KOTOpas yYMEHbIIAeT BePOATHOCTh BO3ZHHUKHOBEHHUSI KOH(JIMKTOB. IJTO
yTBep:K/JieHHe:

A. BepHO

b. HeBepHo

Cnoco0 npopuiaakTuky KOHPIUKTA BbIIBHKEHHE 00IIMX FAPMOHUPYIOIIMX IeJIeld MeKIy
PYKOBOJACTBOM OPraHU3AIMU U €€ MePCOHAIOM — ITO:
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10.

o

wZ >R
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14.

15.

PYKOBOJMTEIb MPEANPHUATHS TOJDKEH YMETh CTABUTh TaKWe 1IETU TIepel OpraHu3alied, KOTopbie
HE MPOTUBOpEYAT LEJISIM COTPYIHUKOB

KaKJIbI COTPYIHUK JIOJDKEH OBITh HAJIEJICH CIIY)KCOHBIMU TTpaBaMH, OOS3aHHOCTSIMH M OTBET-
CTBEHHOCTBHIO B COOTBETCTBUU CO CBOCH JTOJKHOCTBIO

Cnocod npopuIakTUKH KOH(JIMKTa 0ajJaHC NPaB M OTBETCTBEHHOCTH B OPraHU3alluH —
3TO:

PYKOBOAMTEIb NPEAIPUATUS JOJDKEH YMETh CTAaBUTh TAKUE LIEIU NIEpPe]l OpraHu3aluen, KOTopble
HE MPOTUBOpEYAT LIEISIM COTPYTHUKOB

KaX/IbIi COTPYAHUK JOJDKEH OBITh HAJEJTCH CIy>KEOHBIMU MpaBaMH, O00S3aHHOCTSIMH U OTBET-
CTBEHHOCTBIO B COOTBETCTBUH CO CBOEH JJOKHOCTBIO

BeckoH(}nKTHOE MOBeIeHNE XapaKTepU3yeTcsl HAJIMYUEM Y YJIeHOB KOJLUIEKTHBA, a TAKKe
KOJUIEKTHBA B I€JIOM YeTKOI MCUX0J0THYeCKOH YCTAHOBKH. JTO YTBEpP:KIeHUe:

BEPHO

HEBEPHO

PykoBoauTesb — JINIO, HAaJeJIeHHOE BJIACTHBIMYU MOJTHOMOYMAMM, IPMHUMAOIIIEEe YIIPaB-
JIeHYeCKHe pelleHusl U OCYIIEeCTBJISIIIIee OPTaHU3AIUI0 UX BLITOJHEHUSI 1 KOHTPOJIb 3a
pe3yJbTaTaMu. JTO YTBep:KIeHHe:

BEPHO

HEBEPHO

. [IpenBunenue:

3aKJII0YAETCs B MONBITKAX BBISICHEHUS! OTHOLICHUH 10 HACTYIUIEHUSI MOMEHTa KOH(PPOHTAINH
CBOJUTCS K COBEPILEHUIO IEHCTBUM, YIPEKAAIOMUX KOHPIUKT

MOKET OBITh JOCTHUTHYTO NMPH MOMOIIM pa3JefieHHs] YIaCTHUKOB KOH(IMKTA MO pecypcam, Iie-
J5IM, CPEJCTBAM, C TEM YTOOBI MEXKAY HUMH OBLIO BO3MOXHO MEHbIIIE KOHTAKTOB UM PEOPraHu-
3alUH, U30JIALUN OJJHON U3 CTOPOH

. OTpuanue — 310 C1OC00:

yX0Jla OT BHYTPUIMYHOCTHOTO KOH(QIIMKTA, IPU KOTOPOM TPEBOXKHBIE COCTOSIHUS Kak OBl 3aro-
HAIOTCSL B Oecco3HATEIbHOE, OCEJAI0T TaM U MOT'YT OKa3bIBaTh OTPHIIATEIBHOE BO3JEHCTBUE Ha
IICUXUKY U NIOBEJCHUE YEJIOBEKA, BCILIBIBAsL B CAMbIE HEOXKUAAHHBIE MOMEHTHI

3aIUThI, OCHOBAaHHBIN HA CACPKUBAHUU HETATUBHBIX YMOLMH, BEI3BAHHBIX BHYTPHUJIMYHOCTHBIM
KOH(IMKTOM. 3aKJIIOYaeTcs B MOJAMEHE HEOOXOIUMOCTH MPUHATHS PEIICHHUs] HTHOPHPOBAHUEM
CaMOT0 PEIIEHUS U HENPUATHBIX 00CTOATENIBCTB

. CyliecTBYIOT OCHOBHBIE 3TaNbl YNIPaBJIeHUs] KOHQJIUKTOM:

cbop uHpopManK U AMATHOCTUKH PUIHH
3aMEIECHUE U MPOEKIIHS

BroITecHeHnne — 3T0 €OCO0:

yX0/Ja OT BHYTPHUIIMYHOCTHOTO KOH(IMKTA, TP KOTOPOM TPEBOXKHBIC COCTOSHHUS KaK OBI 3aro-
HSKOTCS B 6€CC03HaT€.HBHO€, oCCNarT TaM U MOFyT OKa3bIBATH OTpI/II_[aTeJII:HOC BOBHGﬁCTBHC Ha
TICUXHMKY U TIOBEJICHNE YEJIOBEKA, BCIUIBIBAS B CAMbIC HEOXKUIAHHBIE MOMCHTBI

3allUThI, OCHOBaHHHﬁ Ha C,Z[Gp)KI/IBaHI/II/I HCIaTUBHBIX 3MOHHﬁ, BbBI3BAHHBIX BHYTpI/IJII/I‘IHOCTHBIM
KOH(MIUKTOM. 3aKII0YaeTCs B MOJMEHE HEOOXOIUMOCTH MPUHATHUS PEIICHUS WTHOPHUPOBAHUEM
caMoro peLHGHI/ISI nu HGHpI/ISITHI:IX OGCTOHTGHBCTB

MEPEKITFOYCHUS TICHXUYECKOW SHEPTUU BBITECHECHHOT'O HEMPHUATHOTO YYBCTBA HA COIMAIBEHO
0J100pseMBIil BUJ| IEATEIBHOCTH - XYA0KECTBEHHOE, MY3bIKaJIbHOE TBOPUYECTBO, 3aHATHE CIIOP-
TOM

CyOauManus — 3T0 crnocoo:

21



16.

I.
17
A.
b.
B
r
18
A.
b.
B
r

19
A.
b
B

20.

A.
b.
B.

yX0/Ja OT BHYTPUJIMYHOCTHOTO KOH(IMKTA, IPH KOTOPOM TPEBOXKHBIE COCTOSHUS KaK ObI 3aro-
HSIOTCS B Oecco3HaTeIbHOE, OCEAI0T TaM U MOTYT OKa3bIBaTh OTPHIIATEIBHOE BO3/CHCTBUE HA
IICUXUKY ¥ TIOBEJCHHUE YEJIOBEKA, BCIUIBIBAsA B CAMBIE HEOXKUAAHHBIE MOMEHTHI

NIEPEKIIIOUYEHNs] TICUXUYECKOH JHEPIrUU BBITECHEHHOI'O HENPHUATHOIO YYyBCTBA HA COLMAJIBHO
0J100psieMblil BUJT ACSITEIHOCTH - XYIOKECTBEHHOE, MY3bIKAJIbHOE TBOPYECTBO, 3aHATUE CIIOP-
TOM

3aIlUTHl, OCHOBAHHBIN Ha CIEPKUBAHWH HETaTUBHBIX SMOLMH, BBI3BAHHBIX BHYTPUIMYHOCTHBIM
KOH(IIMKTOM. 3aKJII04aeTcs B MOJAMEHE HEOOXOIUMOCTH MPUHATHUS PEIICHHs] UTHOPHPOBAHUEM
CaMoro pelIeHus: U HEMPUATHBIX OOCTOSITETLCTB

IIpu 3apoxaenun KoHPIMKTA B cpejle MCUXOJOTMYECKH COBMECTHUMBIX JIKeil Heo0Xoau-
MO cO0/TI01aTh CJIeAyIoIIHe PaBuIa:

HE HaXOJUTh TOYKU COMPUKOCHOBEHHSI — C(epbl B3aUMHBIX WHTEPECOB U BO3MOXHBIX KOMITPO-
MHCCOB

TIIATEIBHO MO0MPATh BEIPAKEHUS, H30eraTh IMOIIMOHAILHO-OIIEHOYHBIX BBICKa3bIBAHUH

HE TMPOSBIATh MHTEPEC K CTPEMJICHHUSM MPOTUBOOOPCTBYIOIIEH CTOPOHBI, HE BBIICHUTH TOUKY
3pEHHUsI, TO3UIINIO, KOTOPYIO 3aHMMAET ONMOHEHT

OeCIPUCTPACTHO MOCMOTPETh Ha COOCTBEHHOE MOBECHHE

1-1 ¢a3a npeakoHPINKTHOM cTaguM:
HaJIN4YMe KOHQJIMKTHON CUTyalluu
o0ocTpeHue OTHOIICHUH, MpsiMast KOH(PPOHTALUS CTOPOH
ocialieHne NPOTUBOCTOSIHUS
yperyaupoBaHue WIN pa3peiieHue KOHPIUKTa

. 3-11 pa3a KOH(PIUKTHOM cTaTUN:

BO3HUMKHOBCHHNEC MHIIUACHTA
3aKITIOYUTEIIbHAS
3aBepIICHHE, YPEryINpOBaHUE
paspernieHre KoH(IMKTa

. CroJbKoO (a3 B moCaIeKOH(IUKTHON CTAANU:

2 azmr
3 dasbr
4 a3l

Ckoabko (a3 B KOHPJIMKTHOM cTAAUM:
2 azmr
3 dasbr
4 a3l
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BOHpOCbI mo TeMaM IUCHUIIJINHBI.
[lepeyeHb KOHTPOJBHBIX BOIPOCOB ISl OLICHKM HAa CEMUHAPCKHUX 3aHATHAX YPOBHS 3HAHMM IO
JTUCIUILTMHE, TOTY9aeMbIX B X0J1e ocBoeHUs komnereHuu OK-6.

Tema 1. Cmanoenenue KoH@aukmonocuu Kax HayyHO-npukiaonou ompaciau 3uanus. CoeépemenHvle
KOHYyenyuu KoHgaukma
1. IlepeuncnuTte NEpBHIX YYEHBIX, KOTOPbIE BHECTH HEOIICHUMBIN BKJIA/l B CTAHOBJICHUE KOH(IIMKTO-
JIOTUM KaK Hay4YHO-IIPUKJIAAHOW OTPACiI 3HAHUS
2. B uem 3akirouanuch OCHOBHBIE NON0XeEHUS Teopun Jlroasura I'ymmniosnua
3. [lepeunciure, Ha KaKue YETHIPE DJIEMEHTA pa3Ieinui CTpyKTypy obmectBa K.Mapxkc

Tema 2. Qynxyuu konauxma, ux no3umMusHvle U He2aMueHbvle NPOABIEHUS
1. Ilepeuncnure OCHOBHbIE (DYHKIIMH KOH(INKTA
2. UTo MOXHO CUMTaTh OKOHYaHUEM KOH(]IUKTa
3. YTO NeXHUT B OCHOBE JIOO0T0 KOH(DIUKTA
4. Ha3zoBuTe OCHOBHBIC YePTHl KOH(IUKTA

Tema 3. Hcmounuku, ob6vekmugHvie u cyObekmugHblie NPULUHbL 603HUKHOBEHUSL KOHQDIUKMHBIX CUMYa-
yutl 8 coyuanvHol cgepe

1. Ha3oBuTe, Ha Kakue JBE TPYIIIBI MOYKHO Pa3IeuTh (aKTOPBI KOH(IUKTA

2. [lepeuncnure, 9TO OTHOCUTCS K 0CO00 BaKHBIM COITUAIBHBIM Ka4eCTBAMUEIOBEKA

3. UTo OTHOCHTCS K OOBbEKTUBHBIM IPUYMHAM BOSHHKHOBEHUS KOH()IMKTOB

4. Yto oTHOCHTCS K CYOBEKTHUBHBIM IPUYMHAM BOSHUKHOBEHHS KOH(DIUKTOB

Tema 4. Tunonoeusn Kongauxmos
1. Ha3oBuTe, YTO OTHOCUTCS K IMOJIUTUYECKUM KOHDIMKTaM
2. Ilepeuncnure, Kakue KOH(IUKTHI MOKHO BBIAEIUTD IO CTETIEHU MPOSBICHUS
3. HazoBuTe, Ha Kakue BUJBI JENATCSH KOHMIMKTHI 110 MACIITa0y M MPOJOKUTEIEHOCTH

Tema 5. Momusayus koHghruxmuocmu, 83aUMOCB:3b KOHQIUKMOB U CIPECCOBbIX COCMOSHUL

1. Kakue ncuxonorunyeckue MexaHu3Mbl UCIIONIB3YIOTCS B XOJI€ pa3perieHus: KoH(pIMKTa

2. JlaiiTe onpenieieHUE MOHSATUIO «PALIMOHATIA3AIUS»

3. HazoBwute, O6maromaps 4eMy JOCTHTAETCS MICUXOJIOTHYECKAs COBMECTUMOCTD

4. llepeuncnure mpaBmiia, COOITIOAAst KOTOPHIE MOXKHO BBIPA0OTATh TICUXOJIOTHYECKYI0 COBMECTUMOCTD

Tema 6. Cmpykmypa, ghaszvi u cmaouu pazsumus KOHIUKMA
1. [lepeuncnure OCHOBHBIE CTAANH MPOTEKAHUs KOH(IUKTA
2. HazoBuTe OCHOBHYIO MPUYINHY KOH(IHKTA B KOJUICKTUBE
3. HazoBuTe Tpu cTaguu pa3BuTHs KOHMIMKTA

4. OxapakTepu3yiTe KOHQIUKTHYIO CTAIHIO

Tema 7. Memoowl npedynpescoenus u ype2yiuposanus KOHGIUKMO8

1. [Tepeuncnute OCHOBHBIE METO/IbI KOH(MIUKTOJIOTHN

2. HazoBuTe U JaiiTe KpaTKylo XapaKTepUCTUKY OCHOBHBIX 3TAIlOB YIPaBJICHUS KOHOIMKTOM
3. Ha kakoii cTaauy MOKET IPOXOANTH pa3penieHrne KoH(IMKTa

4. YTo mpOUCXOIUT MPH MOTHOM pa3perieHHH KOH(INKTa

5. [lepeuncnute 4eTbIpe OCHOBHBIX CTPYKTYPHBIX METO/1a pa3pelIeHHs] KOHPIUKTA

Tema 8. Cmuiu konghrukmnozo nosedenus u cnocoodwvl pazpeuieHuss KOHGIAUKMO8

1.Ha3oBuTE NSTH OCHOBHBIX CTHJICH MOBEACHUS B KOH(DIIMKTE
2. Kakue ¢akTopbl BIUSAIOT Ha CTHJIb TOBEIEHUS B KOH(PIUKTE
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3. B kakux ciy4asx UCIOJIb3YeTCsl CTUIIb TOBEICHUS «IIPUCTIOCOOICHUE

Tema 9. Coyuanvroe napmuepcmeo Kaxk gopma compyoHuyecmea 8 peueHuu npooniem COYUuaibHO-
IKOHOMUYECKO20 PA38UMUsl U NPOQPUIAKMUKe KOHDIUKMOE 8 001acmu MPyO008blX OMHOULeHU

1. Koro MoxHO cuuTaTh CYyOBEKTaMHU COIMATBLHOTO TAPTHEPCTBA

2. qTO ABJIACTCA OCHOBHBIMU LICIIAMU COIITMAJIBHOT'O HapTHepCTBa

3. Packpoiite cosiepxaHusi TOHATUS «IIPUHITUIT CONUATIBHOM CIIPaBEJIUBOCTH

Tema 10. Porwv npeonpunumameneii, pykogooumeneu u MeHeo#cepos 8 YAPAGIeHUlU KOHDAUKMamu

1. UTO MOHO OTHECTH K HapYIICHUSIM CITYKECOHOU STUKHU

2. [IpuBeaute mpumep OECTAKTHOTO OTHOIICHUS HAYaIbHUKA K MTOAYNHEHHOMY

3. OxapakTepu3yiTe MOCPEAHNUECKYIO U apOUTPaXKHYIO POJIb PYKOBOAUTENS B KOH(QIIUKTHBIX YCIOBUSAX
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Onucanne y4eOHBIX KeiCOB.
Pemrenne keicOBBIX CHTyaIlMii 110 AMCHUIUIMHE HAIPABICHO HAa OLCHKY YPOBHS BJIAJCHHMS 3HA-
HUSIMH, HaBBIKAMH U YMEHUSAMH, GOPMHUPYEMBIMHU y 00YYaIOLIETOCsS B X0/I€ OCBOCHHS OOIIEKYIbTYPHOM
KOMITICTECHIIUH.

KDI/ITGDI/II/I JJIA OIICHKH Da6OTI>I OGV‘I&IOH_IGI‘OCH HaJ pelIcHHeM Kelc-3a7a4.

Ouenka Kpurepun oueHuBanus

Otnuuno — UBII0KEHHE MaTepuaia JOTUIHO, TPAMOTHO, O€3 OInoOK;

— cB0OOAHOE BlIaJIeHHE MTPOPECCUOHATHPHOM TEPMUHOIOTHEH;
— yMEHHE BbICKa3bIBaTh U 0OOCHOBATH CBOU CYKJIEHUS;

— CTYACHT J1aeT YE€TKHi, MOJIHBIN, NPaBUIbHBIA OTBET HA TEO-
peTHYECcKHe BOIIPOCHI;

— CTYJEHT OPraHU3YeT CBsA3b TEOPUHU C MPAKTUKOM.

Xoporio — CTYIEHT TpaMOTHO H3JaraeT MaTepHhall; OpPUEHTHUPYETCS B
MaTtepuaie, BiajaeeT MpoecCHOHAIBHOW TEPMUHOJIOTHEH, 0CO-
3HAHHO MPUMEHSET TEOPETUUECKHE 3HAHUS JJI PEIICHUs Kelca,
HO cojepkaHue U ¢opMa OTBETa WMEIOT OTHEIbHbIE HETOYHO-
CTH;

— OTBET MPaBWJIbHBIH, MOJHBIN, C HE3HAYUTEIILHBIMU HETOUHO-
CTSIMHU WJIM HEJIOCTATOYHO MOJIHBIM.

Y 10BIETBOPUTEITHHO — CTYIEHT u3jaraeT mMaTepuall HEMOJIHO, HEMOCIeI0BATENbHO,
JIOMyCKAeT HETOUYHOCTH B OMPEACIICHUN MMOHATHIA, B MIPUMEHEHUN
3HAHWH JJIs pelieHus Kelica, HE MOXET JI0Ka3aTeIhbHO 00O0CHO-
BaTb CBOU CYXKJICHHS;

— 0oOHapy>KMBaeTCsl HEIOCTATOYHO TIyOOKOe MOHMMaHUE H3Y-
YEeHHOTI'0 MaTepuala.

HeynoBneTBOpUTEIbHO | —  OTCYTCTBYIOT HEOOXOJMMbIE TEOPETHYECKUE 3HAHUS; JIOIY-
IICHBI OIIMOKU B ONPEEICHNUN MTOHATHH, HCKaKE€H UX CMBICI, HE
pELIEH KEeHC;

— B OTBETE CTYJEHTAa MPOSBIIAETCS HE3HAHUE OCHOBHOI'O MaTe-
puana y4eOHOW MpOrpaMMbl, TOMYCKAIOTCS TPyOble OMMOKH B
M3JI0KEHUU, HE MOKET MPUMEHSTh 3HAHUS JJI pEHICHUs Keiica.

Keiic No 1.

CamoorieHka KOH(IMKTHOCTH
Bri6eprTe B KaK10M BOMIPOCE OJMH M3 TPEX BapUaHTOB OTBeTa. Ecim Ha Kakoi-mn0o BOMPOC BbI
HE CMOJKETe HaliTH OTBETA, TO MPH MojcYeTe HAOpaHHBIX OAJIOB MPUCBOMTE 3TOMY BOIIPOCY JBa OYKA.

1. [IpencraBbTe, 4YTO B OOIIECTBEHHOM TPAHCIIOPTE HAUMHAETCS criop. YTo BBI peAanpumeTe?

a) n30erao BMEIINBATHLCS B CCOPY;
0) s MOT'y BMEILIaThCsl, BCTaTh Ha CTOPOHY MOTEPIIEBILEr0, TOr0, KTO MpaB;
B) BCEra BMEUIMBAIOCh U JI0 KOHIIA OTCTAaUBal0 CBOIO TOUKY 3PEHUS.

2. Ha cobpannu BbI KPUTHKYETE PYKOBOACTBO 3a JOMYIIIEHHBIC OITUOKN?

a) BCerja KpUTUKYIO 3a OIINOKY;
0) 1a, HO B 3aBUCHUMOCTH OT MOET0 JINYHOTO OTHOIIEHUS K HEMY;
B) HET.
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3. Bamr HemocpeaCTBEHHBIN HaYaIbHUK M3JIaraeT CBOM IJIaH PabOThI, KOTOPHIA BaM KaXKeTCs He-
panuoHanbHbIM. IIpennoxuTe a1 Bl CBOM IJ1aH, KOTOPBIM KaXKeTcs BaM Jry4ie?

a) eCII Ipyrre MEeHs MOAepXKat, TO J1a;
0) pazymeercs, st IPeUI0KY CBOH TIIaH;
B) OOIOCH, UTO 32 3TO MEHS MOTYT JIUIIUTh MPEMHUATBHBIX.

4. JIroOuTe 71 BBI CIIOPUTH CO CBOMMH KOJIIETaMU, IPY3bsMH?

a) TOJIBKO C TEMH, KTO HE OOMKAETCSl M KOT/Ia CIIOPHI HE TIOPTST HAIIM OTHOIICHUS;
6) Aa, HO TOJIBKO MO0 NPpUHIHUIINAJIBHBIM, Ba’KHBIM BOITPOCAaM;
B) 51 CITIOPIO CO BCEMH H TIO JTIO0OMY TTOBOJY.

5. KTo-To meITaercs npose3Th Briepea Bac 0e3 ouepenu. Bara peakims.

a) TyMaro, 4To U 51 HE XY¥Ke €ro, TOXKE MBITAI0Ch 000UTH OYepe/ib;
0) BO3MYIIIAOCh, HO TPO ceOs;
B) OTKPBITO BHICKA3bIBAIO0 CBOE HETOJIOBAHHE.

6. IlpeacraBeTe, YTO paccMaTpUBAETCs IPOEKT, B KOTOPOM €CTh CMEJIbIE UJIEH, HO €CTh U OIINOKH.
Br1 3HaeTe, 4TO OT Balero MHEHUs OyzeT 3aBUCETh Cyabp0a 3Toi pabothl. Kak BbI moctymnure?

a) BBICKQ)XXYCh U O MOJIOKHUTENBHBIX, M 00 OTPUIATENIFHBIX CTOPOHAX ITOTO MPOEKTA;

0) BBIICIIO MOJIOKUTEIBHBIE CTOPOHBI IMIPOEKTA U MPEATIOKY MPEIOCTaBUTh aBTOPY BO3MOXKHOCTb
MIPOJIOJKUTH €T0 pa3paboTKy;

B) CTaHy KPUTHUKOBATh: YTOOBI OBITH HOBATOPOM, HEJb35 JOMYCKATh OIMIMOOK.

7. IlpeacraBbTe, 4TO Tema (CBEKPOBh) TOBOPUT BaM O HEOOXOAMMOCTH SKOHOMHUHU U OEPEIKITUBO-
CTH, O Bamiei PACTOYUTCIIBHOCTHU, @ CaMa TO WU JCJIO MOKYIIACT AOPOruc CTapuHHBIC BCUIU. Ona xoueT
3HATh Ballle MHEHHUE O CBOEH MocieaHel MoKymKe. YTo Bbl el ckaxere?

a) 4TO 0A00PSI0 MOKYIKY, €CIIM OHA JIOCTABUIIA €i YIOBOJILCTBUE;
0) rOBOPIO, UTO Y ATOM BEIIHM HET XY/I0KECTBEHHOMN IIEHHOCTH;
B) MIOCTOSIHHO PYTalOCh, CCOPIOCH C HEN M3-3a ATOTO.

8. B mapke BbI BCTPETUIIN MTOJAPOCTKOB, KOTOphIE KypsT. Kak Bbl pearupyere?

a) JieNar0 UM 3aMEYaHue;
0) mymaro: 3a4eM MHE MOPTUTH ce0e HACTPOSHHUE M3-3a UYKHUX, IJIOXO BOCITUTAHHBIX IOHIIOB;
B) ec)ii OBbI 3TO OBLIO HE B OOIIIECTBEHHOM MECTE, TO I ObI X OTYHTAIL.

9. B pecropane BbI 3amedaeTe, 4To OpUIIHaHT 0OCYUTAI Bac:

a) B TAKOM CJIydae sl He 1aM €My YaeBBIX, XOTs M cOOMPAJICS 3TO CAENaTh;
0) morporiry, 4ToOBI OH €I1Ie pa3, IPU MHE, COCTABHII CUET;
B) BBICKQXY €My BCE, UTO O HEM J[yMaro.

10. Bbl B 1oMe OTIbIXa. AIMUHUCTPATOP 3aHUMAETCSl IOCTOPOHHUMHU JIEJIaMU, CaM pa3BJIEKaeTcs,
BMECTO TOT'O YTOOBI BBITIONHSATH CBOU O0S3aHHOCTH: CIICUTH 32 YOOPKOH B KOMHATaX, pa3HOOOpa3uemM
MeHI0... Bo3mymiaer iu Bac 31o?

a) s HaX0XKy croco0 MOXKaJIOBaThCsl HA HETO, IMyCTh €ro HAKaXKYT WIIU J1aXKe YBOJIAT C pabOThI;

0) 1a, HO eclM s JJa’Ke U BBICKaXKy €My KaKHe-TO IPETEH3UH, TO 3TO BPAJ JIX YTO-TO U3MEHMT;

B) NMPHUAMPAIOCH K 00CTYKMBAIOLIEMY TIEPCOHANY — IOBapy, yOOpIIUIIE WM CPhIBAIO CBOIl THEB
Ha JKEHE.

11. Bbl cnopute ¢ BaliuM CHIHOM-TIOJJPOCTKOM M YOeXaaeTech, yTo OH mpas. [Ipu3Haere 1 BbI
CBOIO OIINOKY?

a) HET;
0) pazymeercs, IPU3HAIO;
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B) NIOCTaparOCh MPUMUPUTH HAIM TOYKH 3peHus. OueHka pe3ynbraToB Kaxaplil Baml oTBET olie-
HuBaercs oT 1 10 4 oukoB. OIEHKY OTBETOB BBl HalJIeTe B MpeaaracMoi Tadnuue.

Bornpocs!
Otser |1 2 3 4 5 6 7 8 9 10 11
A 4 0 2 4 2 4 0 4 0 0 0
b 2 2 0 2 4 4 2 4 2 4 4
B 0 4 4 0 2 0 0 2 0 2 2

Ot 30 o 44 oukoB.

Bol TakTnunabl. He mro6uTe KOH(IMKTOB. YMeEeTe UX CIIaJIuTh, JIETKO N30€KaTh KPUTHICCKUX CH-
Tyauumii. Korja e BaM MpUXOAUTCS BCTYIATh B CIOP, BBl YUUTHIBAETE, KAK 3TO MOXKET OTPA3UThCS Ha
BaIlleM CIY>KEOHOM TOJIOKEHUW WJIM TPHUITEIBCKUX OTHOIIEHUSX. BBl cTpeMutech OBITH MPHUSATHBIM
JUTSL OKPY’KAIOIINX, HO KOTJ]a UM TpeOyeTcsl TOMOIIIb, BBl HE BCETa peliaeTech ee okazatb. He mymaere
JIY BBI, YTO TEM CaMbIM TepsieTe yBaXKEHHUE K ce0e B T1a3ax ApYyrux?

Ot 15 o 29 ouxos.

O Bac roBopsT, YTO BBl KOH(DJIMKTHAS JTUYHOCTH. BBl HACTOMYMBO OTCTaMBaeTe CBOC MHEHHE, HE-
B3Wpas Ha TO, KaK ATO TOBIHUSET HA Ballll CIIy)XKeOHbIE WM JIMYHOCTHBIE OTHOIIEeHHs. M 3a 3TO Bac
YBaXKaroT.

o 14 oukoB.

Bbl MenouHsI, UIETe MOBOABI AJI CIIOPOB, OOJIBINAS YacTh KOTOPHIX M3MUIIHA. JIFOOUTE KpUTH-
KOBaTh, HO TOJBKO KOTJ[a 3TO BBITOJHO BaM. BbI HaBsi3bIBacTe CBOE MHEHHE, JaKe €CJIU BHI HE MPABBI.
Br1 HE 0OmauTeCh, eciu Bac OyayT CUMTATH JIFOOUTENIEM MOCKaHAINTh. [logymaiiTe, He CKpBIBaeTCS JIH
3a BallIUM MOBEACHUEM KOMILIEKC HEIIOJHOIEHHOCTH?

Keiic Ne 2.

Tect comepxut nBe uactu: «M3b6erarommii koHGIMKTa» U «JleficTByromuii Hampoiomy». Ob6e ya-
cTH Tecta coaepxar no 10 yrBepxknenuit. Kaxxnoe u3 HUX TpeOyeT OTBeTa «Ia» UM «HET». BbI T0K-
HBI Oy/IeTe clienaTh CBOM BBIOOP. 3a OTBET «1a» HaumcisgeTe 1 6ai, 3a oTBET «HeT» - 0 OayIoB.

C moMoIIBIO ATOTO TeCTa BBl MOJKETE OIICHUTH ce0s, a TaKkKe HHTepecyrolee Bac nuio. «3bera-
IOIINNA KOH(IIUKTAY

1. Bcerna npourpsiBaet B konpaukTe Jla Her
. Cuuraer, yto koH}pIHMKTa Hamo0 n3berats [la Het
. BelpaxaeT cBoe MHEHUE U3BUHAIOIIMMCS TOHOM Jla Her
. CumuTaer, 4To MPOUTpaeT, €ciu BbIpa3uT Hecornnacue Jla Her
. YuBisercs, mouemy Apyrue ero He nonumaror la Her
. ['oBopuT 0 KoHIMKTE HA cTOpoHE onmoHeHTa Jla Het
. BocipuanmaeT koH(IMKT BecbMa sMonroHansHo Jla Her
. Cuuraer, yto B KoHMKTE He cieayeT Jla Her neMoHcTpupoBaTh CBOMX AMOITUH
. UyBCTBYeT, 4TO HaJ0 YCTYNUTh, eciu Xouenrs [la Het pazpemnts KOHGIUKT

10. Cuuraer, 4To JIIOU BCEr/Ia ¢ TpyAoM BeixoasaT u3 Jla Her konduukra

Ornenka pe3ynbpraroB 8—10 0aioB 03HAYAIOT, YTO B BallleM MOBEJACHUH BBIPAXKEHA TCHIICHIUS K
KOH(JIMKTHOCTH; 4-70al710B — Cpe/lHe BBIpOKCHHAs TEHACHIMS K KOH(DJIUKTHOMY TOBEAeHUIO; 1-3
Oasia - TeHICHIIUS HE BBIPAXKEHA.

«JIercTBYIOIIMI HAMPOIOM»

1. Hacro noaracobiBaet ¢aktel [a Her

2. JleiictByet Hanpoiom Jla Her

3. Mmet cmaboe mecTo B mo3uiuu onmnonenrta Jla Her

4. Cuuraet, 4TO OTCTYIUIEHUE BEAET K «oTepe jauna» Jla Her

5. Mcnionb3yeT TakTUKY «3aTbIKaHWs» pTa onmnoHeHTy Jla Her

6. Cuuraet cebs 3uatokom J[a Her

O 03N L B~ W
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7. Hammaymaet Ha yenmoBeka, a He Ha ipobsemy Jla Her

8. cnonb3yeT TakTUKY MacKUPOBKH (rosiocoM, Jla Her manepamu u T. 11.)

9. Cuuraer, 4TO BBIMTPHIII B apryMeHTax oueHb BaxeH [la Her

10. OTka3pIBaeTCs OT IUCKYCCUH, €CIM OHA uaeT He J{a HeT B cOOTBETCTBHH € €0 3aMBICIIOM

Onenka pe3ynapTaToB 8-10 0auioB CBHAETENHCTBYIOT O SIBHOW TEHACHIIMU JCHCTBOBATH HAIPO-
nom; 4-7 GaiioB - MOKa3areiab TOrO, YTO UMEET MECTO CPeIHE BBIPAKCHHASI TCHICHIUS JCCTBOBAThH
HarpoJsiom; 1-3 Gayiya 03HAYarOT, YTO TEHIACHITUS JCHCTBOBATH HAIIPOJIOM HE BhIPAKEHA.

Keiic Ne3.

3amaua 1

[TpoBeauTe aHaIM3 MEKIUIYHOCTHOTO B3aUMOJICHCTBHUS M OIICHUTE €r0 KOH(PIUKTHOCTh B CIEHY-
IONIEH CUTYallUH.

[IpennpuHUMaTens oOpamaercs K HAIOrOBOMY HHCIEKTOpY: «Ha kakoM OCHOBaHWU BBl HAJIOKU-
nu mrpad?». Uucnektop: «/laBaiite pazdepemcs». U, ucnonb3ys TOKYMEHTHI, pa3bsCHIET MPUUUHY
mrpada.

3amaua 2

[IpoBenuTe aHanmM3 Ha MpeaMET KOHGIMKTHOCTH MEXINYHOCTHOTO B3aUMOJICHCTBHS B CIEIYIO-
el CUTYaLIHH.

PykoBoguTens crnpammBaer y cBoero 3amecturensi: «Kak Bbl 1ymMaere, 4To HY»KHO CHEJIaTh, YTO-
Obl UCKJIIOUUTDH OMO3/IaHUsl Ha paboTy COTPYIHUKOB?». 3aMEeCTUTENb: «Y MEHS €CTh HEKOTOpble cO00-
paxXeHUsl 10 3TOMY MOBOJIY.

3amaua 3

[IpoBenuTe TpaHCAKTHBIA aHANIU3 Ha MpPEAMET KOH(DIMKTHOCTH MEXKIMYHOCTHOTO B3aUMOJICH-
CTBUS B CIEAYIOLIEH CUTYallUH.

PykoBomuTenp oOpariaercst K CBOeMY 3aMECTUTEN0 CO CIOBaMU yrpeka: «Bbl He cMornu obec-
[IEYUTh CBOEBPEMEHHOCTDH BBIITOJIHEHUS MOCTABJICHHOW 3aAaum». 3aMecTUTenb: «MeHs OTBIEKIN ce-
MeHHBIE 00CTOSITELCTBAY.

Keiic Ned.

3amaua 1

Bbl He1aBHO Ha3HAYEHBI MEHEKEPOM 0 KajapaMm. BB elie mioxo 3HaeTe COTPYAHUKOB (PHPMBI,
COTPY/JHHKH €III¢ HE 3HAIOT Bac B JIMIIO. BBl uere Ha coBeranue K reHepaibHOMYy aupekTopy. [Ipoxo-
JUTE MUMO KypUTEIbHON KOMHATHI U 3aMEYaeTe JBYX COTPYIAHUKOB, KOTOPBIE KYypAT U O YEM-TO OXKHUB-
neHHo OecenyroT. Bo3Bpariasce ¢ coBenanus, KOTOPOE JUTHIIOCh OJWH Yac, BBl OMSATh BHAWTE TEX XKE
COTPYJTHUKOB B KypUJIKE 32 OeCeI0M.

Bormpoc. Kak Ob1 BbI TOCTynuiy B aHHOM cuTyanuu? OOBSICHUTE CBOE MOBEICHNUE.

3amaua 2

Bb1 HavaneHuK oTAena. B oT/Aene HanpsbkeHHas 00CTaHOBKA, CPBIBAIOTCSI CPOKU BBITIOJHEHUS pa-
601. He xBaTaer coTpyaHuKoB. Bble3xkas B KOMaHIUPOBKY, BbI CIIy4ailHO BCTpeYaeTe CBOKO MOJUYUHEH-
HYI0 — MOJIOZYIO )KCHIIHHY, KOTOpast yKe JIBe HeIeH HaXoAuTcsl Ha 6oinpHUYHOM. Ho BBI Haxoaute ee
B IIOJTHOM 37paBui. OHa KOro-TO C HETEPIIEHUEM BCTPEUAET B a3PONOPTY.

Bomnpoc. Kak BeI moctynure B 3ToM citydae? OOBsICHUTE CBOE ITOBE/ICHUE.

3agaua 3

OpHa coTpyaHHUIIA BBICKa3bIBa€T JPYrol MPETEeH3UM MO MOBOJY MHOTOYHUCIEHHBIX M 4acTo IO-
BTOPSIIOIIUXCS OIMIMOOK B pabore. Bropas coTpymHuIla MPUHUMAET BBICKA3bIBAEMbIC MPETEH3UU 32
ockopOeHue. Mexxy HUMU BO3HHKAET KOH(IIUKT.

Bonpoc. B uem npuunna koHpmmkTa? Onpenenute KOHGIUKTHYIO CHTYAITHUIO.

Keiic Nos.

28



3amaua 1

Omnpenenure npupony kouduukra (tun A, b, B) B crniegyromieii cutyaruu.

PykoBonuTens NpuHsII Ha paboTy HEMOATOTOBIEHHOTO paOOTHUKA, HE COTJIACOBAB 3TO C 3aMECTHU-
TeJeM, Y KOTOpOro TOT B OJUHHEHHH. BCkope BBIICHAETCS HECTIOCOOHOCTh MPUHATOTO paOOTHUKA BBI-
MOJIHATBH CBOIO paboTy. 3aMECTUTENb MPEICTABISIET PYKOBOAUTENIO JOKIAJHYIO 3aMUCKy 00 3ToM. Py-
KOBOJAMTEND TYT )K€ PBET JaHHYIO 3AIIUCKY.

3amaua 2

Onpenenute npupoay konpmukra (tun A, b, B) B cnenyromeit curyanuu.

[Ipu pacnpeneneHny NpeMUy Ha4adIbHUK HE BBIIEIHII €€ OJHOMY U3 MOJUMHEHHbIX. OCHOBaHUMN
IUIS IenpeMUupoBaHust He 6bu10. Ha BOmpoc MOJYMHEHHOTO PYKOBOIUTENb HE CMOT OOBSICHUTH MPUYH-
HBbI, CKa3aJl TOJIBKO: «IJTO 5 BaC y4ay».

3amaua 3

Onpenenure npupoay konpmukra (tun A, b, B) B cnenyromeit curyanuu.

becenys ¢ mpeTeHIeHTOM Ha BaKaHTHYIO IOJKHOCTb, PYKOBOJAUTENb J1aeT Oo0ellaHre B AabHEeH-
IIEM MOBBICUTH €I0 B JJOJDKHOCTH.

BHOBB IpUHSATHINA ¢ BOOAYIIEBICHUEM MTPUCTYIIAET K pabOTe, MPOSBIISAS BHICOKYIO pab0TOCIIOCO0-
HOCTB ¥ TOOPOCOBECTHOCTh. PYKOBO/ICTBO MOCTOSIHHO YBEIMYUBACT HArpy3Ky, HE MpUOaBIIsis 3apIuiaTy
Y HE MOBBIIIAsA B JOHKHOCTH. CIyCTs HEKOTOPOE BpeMsi paOOTHUK HAYMHAET MPOSBIATH IPU3HAKU
HE/I0BOJILCTBA. .. HazpeBaeT KOH(IHKT.

Keiic Ne6.

3amaua 1

Mexnay nAByMsl COTpYAHHMKAMHM OpraHU3allM¥ BO3HUK CIIOpP 10 IOBOJY CPOKOB BHEIPEHUS HOBOU
TexHojoruu. OJUH U3 HUX MOTHBUPOBAI IpeajaraéMble CPOKH BHEPEHUS UHTEpecaMu MPOU3BOICTBA
MPOYKIIMH, BTOPOI CBOIO MO3UITUI0 00OCHOBBIBA C TIO3UIIMH MUHTEPECOB TMEPCOHANIA, KOTOPOMY IpE-
CTOUT OCBaMBaTh HOBYIO TEXHOJIOTHIO. SIBNIsieTCS onucaHHas cuTyauus KoHdaukrom? KakoBbl mepcnek-
THUBBI Pa3BUTHS JAHHOW CUTYallUH U MEXAHU3MBI YIIPaBJIECHHUS €107

3amaua 2

B Gecene pykoBoauTens ¢ MOTYMHEHHBIM, TOMYCTUBIIMM TEXHOJOTHUECKYIO OIIMOKY, KOTOpas
MpHBEJia K CEPbe3HOMY MaTepHaIbHOMY yiiepOy ¢upme, pyKOBOAUTEIh MPEAbIBII IPETEH3UU K MOJ-
YMHEHHOMY U HaJIOXKHJI IITpad B pazMepe MecsiyHOW 3apaOOTHOW IUIaThl. SIBiSETCS U OMHMCaHHAs CU-
Tyarus KoHQMKTOM? OTBET 000CHYMTE.

3agaua 3

[IpunumMast Ha paboOTy COTPYIHHKA, PYKOBOIUTENh (UPMBI ITOOOEIIAT Yepe3 Ba MecsIla repeBe-
CTH €r0 Ha BBIMIECTOSAIIYIO JOKHOCTh. [10 HCcTeUeHnH yKa3aHHOTO CpOKa OOCIIaHue PYKOBOJIUTEINS HE
BBIMIOJTHEHO. MOXHO JIM ONMHCAaHHYIO CUTYalMI0 HJIEHTU(UIUPOBATh KaK KOH(IMKTHOE B3aUMOEH-
creue? Ecnu HeT, TO KaKOBBI MEPCIIEKTUBBI Pa3BUTHS OMMCAHHON CUTYalluu B KOH(MIIUKT.

Keiic Ne7.

3amaua 1

Bamr moguunHeHHbIH, 3penblil ¥ TATaHTIUBBINA CHEIHATUCT TBOPYECKOTO TUIA, 00J1a/1aeT CTaTycoM
U JIMYHOCTHBIMHU JOCTH)KEHUSIMH, TI0JIb3YyEeTCsl OONBIION MOMYISPHOCTBIO Y JEJIOBBIX ApTHEPOB, pellia-
eT Jt00ble MPOOJIEMBI M BEJIMKOJICTTHO B3aUMOJICHCTBYET B KOJIJICKTHBE. BMecTe ¢ TeM y Bac He CIOXKH-
JIMCh OTHOLIEHUS C 3TUM pabOTHUKOM. OH HEe BOCIIPUHUMAET Bac Kak pPyKOBOJUTENs, BeeT ce0s J0CTa-
TOYHO CaMOYBEPEHHO M aMOMIIMO3HO.

B ero pa®ote Bbl HallIM HEKOTOPHIE HEAOYETHl U PEIIMIM BBICKa3aThb €My KPUTHUECKHE 3aMeda-
HUs, OJHAKO Balll IIPEABIAYIINUNA OMBIT CBUIETEILCTBYET O €r0 HETaTMBHOM pEaKLUU HA KPUTHUKY: OH
CTaHOBHTCA Pa3paKUTEIbHBIM U HaCTOpOKEeHHBIM. Kak ce0s BecTu?

3anaya 2

Bcenen 3a kpaTkuM BBITOBOPOM BBl CKa3aill PAOOTHUKY HECKOJIBKO MPUATHBIX cioB. Habmonas 3a
MapTHEPOM, BBl 3aMETHJIM, YTO €r0 JIMIIO, MOHAYaly HECKOJIbKO HaIpsDKEHHOE, ObIcTpo moBeceneno. K
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TOMY K€ OH HayaJl BECeJIO IIYyTUTh U OanarypuTh, paccKasaj Mapy CBEXHUX aHEKIOTOB M HCTOPHIO, KO-
TOpast MPOU30IILIA CETOHS Y HETO B IOME.

B xoHI11e pa3roBopa BbI MOHSUIH, YTO KPUTHKA, C KOTOPOW BBl Hayalld pa3roBop, HE TOJIBKO HE ObI-
J1a BOCTIPUHSATA, HO M KakK ObI 3a0bITa. BeposiTHO, OH yCHBIIIAN TOJBKO MPUATHYIO YacTh pa3roBopa. Urto
BbI IIpeIpumMeTe?

3agaua 3

Bcsikuii pas, korza Bbl BEAETE CEPbE3HBINM Pa3roBOp € OJTHOM U3 BAIIMX MOJIYUHEHHBIX, KPUTHKYE-
Te ee paboTy U cIipalirBaeTe, IoUYeMy OHa TakK IMOCTYIAaeT, OHA OTAENbIBACTCS MOJTYaHueM. Bam 310 He-
MPUATHO, Bbl HE 3HAETE TOJIKOM, C YEM CBSI3aHO €€ MOJYaHUE, BOCIIPUHUMAET OHA KPUTUKY WJIH HET, BbI
paccTpauBaeTeCh U 3IUTeCh. UTO ke MOKHO IPEIIPUHSTH, YTOOBI U3BMEHUTH CUTYAINI0?

Keiic Ne8.

3amaua 1

BbI kpUTHKYETE OHY CBOIO CIYXAaIlyl0, OHA pearrupyeT OueHb 3MOIMOHATLHO. BaM mpuxoautcs
KaXKIbIl pa3 CBepThIBATh Oecely U HE JOBOAMTH pa3roBop A0 KoHIA. BOT u ceifuac, mocie Bammx 3ame-
YaHWI — OHa paciiakantack. Kak moBecTu 10 Hee CBOM cooOpaskeHus1?

3amaua 2

VY Bac B mojpa3ieleHNH €CTh HECKOJIbKO MOJYMHEHHBIX, KOTOPhIE COBEPIIAI0T HEMOTHUBUPOBAH-
Hble JeHCTBUS. Bbl BUIUTE X MOCTOSHHO BMECTE, IIPU STOM BaM Ka)KETCs, UTO BBl 3HAETE, KTO Y HHUX
HedopMaIbHBIN THaep. Bam HY)KHO 3aCTaBUTh MX XOPOIIO paboTaTh, a HE YCTPaUBaTh «TYCOBKMY MPS-
Mo Ha paboueM Mmecte. Bbl He 3HaeTe, kakoil uHTepec ux o0beAuHseT. UTO BbI IpeanpUMeTe JIIsl U3Me-
HEHUS CUTYaIlUH U YIY4IIEeHUs! pabOThI?

3amaua 3

Bbl npussiiu Ha paboTy MOJIOIOTO CHOCOOHOTO IOpPHCTA (TOJBKO YTO OKOHYHBILETO MHCTUTYT
BHEUTHEOKOHOMUYECKHUX CBSI3ed, SKOHOMHKH U MpaBa), KOTOPBIA MPEBOCXOIHO CIPABISAETCS ¢ pabOTOM.
OH mpoBen yXe HECKOJIbKO KOHCYJIbTAIlUN, U KJIMEHTHI UM OYEHb JIOBOJILHEL. BMecTe ¢ TeM OH pe3ok u
3aHOCUYMB B OOIICHHUH C JPYTUMU PaOOTHUKAMHU, OCOOCHHO ¢ OOCITYKMBAIOIIUM IEPCOHANIOM. BBl Kax-
IBIA JICHB TMOJIy4aeTe TAKOTO POJA CUTHANBI, a CETOMHS MOCTYIMWIO MUCHhbMEHHOE 3asBJICHHE OT BAIlETO
cekperaps 1Mo moBoay ero rpyooctu. Kakue 3amedanust 1 Kakum 00pa3oM HEOOXOIUMO clieJaTh MOJIO-
JIOMY CTICIIHATTUCTY, YTOOBI H3MEHUTH €T0 CTUJIh OOIIEHUS B KOJUIEKTHUBE?
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Cnucoxk BONpPOCOB K 3a4eTy M0 JUCHHUILUIHHE
«KOoHPIMKTOJI0THSA»

3ader siBisieTcst HOpMOI aTTeCTaIlMK 10 JUCIUIIIMHE. B X07€ 3aueTa cTyieHTy He0OX0uMO OT-

BETUTH HA JIBa BOMPOCA, MEPBBIA U3 KOTOPHIX MO3BOJISET MIPOBEPUTH YPOBEHBL C(HOPMHUPOBAHHOCTH KOM-
nerenimn OK-6.

RRO©oOo NGO kwNE

31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22,
23.
24,
25.
26.
27.
28.
29.
30.

[Meproaun3anust UCTOPUH OTEUECTBEHHOW KOH(DIUKTOIOTHH

Kondnukronorus B cucteme Hayk.

OCHOBHBIE 3Talbl PA3BUTHA 3apYOEKHON KOH(PIUKTOIOTHH.

Pa3Butre KOHPIMKTOIOTHUECKON MTapaguTrMbl.

Ponb koH(IUKTa B TEOPHUSIX COIMATLHOTO U3MEPEHUSI.

Konnenmus no3utuBHO-GyHKIIMOHATREHOTO KOoH(pmukTa JI. Kosepa.

Onpenenenre KOHPIUKTA U KOHPIUKTHONW CUTYaIIUH.

Kiaccuueckas conmanbHo-Ticuxosiornueckas Teopust konduukra K.JIeBuHa.
CtpykTypa KOHQIHKTA.

OyHKIIUYA KOH(IIUKTA.

CrtpykTypa KOH(DIUKTHON CUTYAIIHH.

Bocrnpusatre KoHGIMKTHON CUTYyallUH.

I'panu1bl KOHpIMUKTA.

@DaxTophl MOBEACHUS YEIOBEKA.

NHuTtennexTyalibHble, BOJIEBBIE U SMOIIMOHAIbHBIE KAU€CTBA TUYHOCTH.
KondmukTHOE NelicTBHE U MIOBEICHHE.

Tumnosnorust KOHQIUKTOB.

MotuBanusi KOHQJIUKTHOCTH.

KoHcTpyKTHBHAS MOTHBAIIHS KOH(IUKTOB

OObeKTUBHBIE U CYObEKTHUBHBIE TPUUNHBI BOSHUKHOBEHUS KOH(DIUKTOB.
BuytpunnuHocTHbIe KOHQIUKTEL. O011ast XapaKTepUCTHKA.

MoTHBallMOHHBIN BHYTPUINYHOCTHBINA KOH(IUKT.

KorHuTHBHBIN BHYTPUIMYHOCTHBIN KOH(IIUKT.

PoneBoit BHyTpUINIHOCTHBIA KOH(IIUKT.

ConuabHOE MAPTHEPCTBO U €T0 POJIb B YPETYIUPOBAHUH TPYJOBBIX KOH(IUKTOB.
Junamuka koHpaukTa. [Ipoeccrl, mponcxoasimye Ha KaKI0H CTaIuH.

®opmbI 3aBepIIeHUs] KOHDIUKTA.

Dckananus KoH(IUKTAa.

OcHoBHbIE CcTHIU TIOBeIeHUs B KOHHKTE. [IpenmyIiecTBa U HEAOCTATKU KaXKIOTO CTHIISL.
WuauBuayanbHas OpeapacroyiokeHHOCTh K KoH(uukTaM. HecoBMecTMMOCTh Kak HpHYMHA
KOH(IIUKTA.

HckaxkeHue B BOCIIPUATHH ce0sl U IPYTUX KaK MpUYMHA KOH(IIUKTA.

CoumasnbHble U ICUXOJOTHYECKUE CTPATETUU pa3peiieHus] KOH(DIMKTHOTO BO3ICHCTBHUS.
®opMbI 00ITIEHUS, CTOCOOCTBYIOIINE Pa3pPEIICHUIO KOH(IIUKTA.

JleaTenbHOCTb PYKOBOJHUTES 110 YPETYIMPOBAHUIO KOH(IIUKTOB.

Cucrema ympaBieHUs KOH(IMKTaMU B OpraHU3allUH.

"Kognekc nenoBoii aTukn".

CunoBoe nojiaBjaeHre KOHMIUKTA.

[ToHsiTHE ¥ KOMIIOHEHTHI KOH(PJIMKTHON TEXHOJIOTUH.

JlmarHocTHYeCKre METO bl UCCIIEIOBAaHUS MOTHUBALIUN KOH(IIHKTA.
ConuanbHO-TICUXO0JIOTUYECKUE MPUYNHBI KOH(QIUKTOB.

JIn4HOCTHBIC TPUYNHBI KOH(IUKTOB.

KoHpaukT Kak conuaibHO-TIICHXO0JIOTHYECKOE SBJICHUE U CITOCO0 COIMANIBbHOTO B3aUMOACHCTBHUS.
Kondumukr u nenpeccust, cTpecc, CyuIua.

MexaHN3MBI TICUXOJIOTHYECKOM 3aIUThI B KOH(IMKTHON CUTYaIlHH.
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[Icuxonoruyeckast XxapakTepucTUKa KOH(MIMKTHOW CUTYallUH.

WMHHOBaIIMOHHBIN KOH(IUKT.

KondmukTe! B cucTeme "pyKOBOIUTEINb- TTOTYNHEHHBIN" .

OpraHu3anoOHHbIE U TPYJOBbIE KOH(IHUKTEI.

[To3uTHBHBIE BOZMOKHOCTH MACCUBHBIX KOH(DIMKTHBIX CTPATETH.

dopma yyacTusi TpeThei CTOPOHBI B pa3peIieHNH KOH(PIUKTOB.

TexHomnorust yrnpaBieHHUs] COOCTBEHHBIM MOBEIECHUEM CYOBEKTOB KOH(MIMKTHOTO MPOTHUBOCTOS-
HUSL.

Crnenuduyeckrne 0COOCHHOCTH BEJICHUSI IIEPETOBOPOB € KOHMIUKTHBIM OMIITOHEHTOM.
Bnusinue KoHQIMKTOB Ha COLIUATIBLHOE OKPYKEHHE.

CriocoObl ¥ IpreMBbl BO3/ICHCTBHS Ha TIOBEJCHUE ONTIOHEHTA.

[Ipenynpexaenne KOHOINKTOB KOMIIETEHTHBIM OIICHUBAaHUEM.

Opranu3zanus yrnpaBieHus] KOHQJIUKTAMH U CTPECCaMHu.

VYnpapieHue HeUTpaIU3alueil CTPECCOB.

OCOOEHHOCTH MEXIPYIIOBBIX KOH(IUKTOB.

®axkTopbl KOHCTPYKTUBHOI'O NOBE/IEHUS B KOH(MIMKTHOW CUTYallUH.

[IpumMeHeHHe cTpaTeruii 1 METOJIOB AJISl BEIPAOOTKH MOJICNIN MOBEIEHUS B KOH(IMKTHOM cUTya-
17078

KoHCTpYKTHUBHBIE U IECTPYKTUBHBIE MTPOLIECCHI B Pa3pelIeHNH KOH(DIUKTOB.
XapaKkTeprucTUKa OCHOBHBIX METOJIOB pa3perieHns KOH(INKTOB.

[IpaBuia 6ecKOH(IMKTHOTO TOBEACHUS.

KoH(pmMKTEI 00NBIINX COMMATBHBIX TPYIII.

[Tporuo3upoBaHue KOHPIUKTA.

MenauaropctBo. Heo6XxoauMoCTh yyacTusi MeguaTopa B KOH(IIMKTE.

Konuenmus nenpusanuu.

Oco0eHHOCTH U XapaKTEepUCTUKA CTAANH 3aBEPLICHUS KOH(IIUKTA.
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Hepelteub OUCHOUYHbBIX cpedcme no ()ucuunﬂuue

Ipunoocenue 2
K paboueli npoepamme

YaOIIErocs.

«Konghauxkmonozusn»
Haumenosanue
No Kpartkas xapakrepucTuka OleHOYHOTO [IpencraBienue oneHoY-
OLICHOYHOT'O Cpe/I-
oC CpeacTBa Horo cpeactea B POC
CTBa
[TpobnemHoe 3a7aHue, B KOTOpOM oOyyaro-
. [IeMycsl peyiaraloT OCMBICIUTD peabH .
Keiic-3amaua Y peld P yio 3aaHusl 1J1s1 pEIICHUS Keiic-
1. (K-3) npoeCCHOHATbHO-OPHEHTUPOBAHHYIO  CH- sazasm
Tyaluio, HEOOXOIUMYIO JJisl peUIeHHs J1aH-
HOW TTPOOIEMBI.
[IpoayKT caMOCTOSITEIbHOW pabOThI CTY/ICHTA,
Tloknax MPECTABISAIOMNNA cO00M MyOINYHOE BBICTYII-
b COO6H1€HI’/I€ leHNe IO TMPEeACTaBICHUIO TOJYYEHHBIX pe- Tembl JOKIIa0B,
' (1C) 3YJIBTATOB PEIICHUS OMpPEIEICHHON Yy4eOHO- cooOIeHu
MPAaKTHYECKOM,  y4eOHO-UCCIIeI0BATEIHCKON
VI HAyYHOU TEMBI
CpeIncTBO KOHTPOJIS,, OPraHM30BAaHHOE Kak
crienanbHas Oecela Menaroruyeckoro pa-
YcTHBIM onpoc cobe- DOTHUKA ¢ 00ydJaroIMMCsl Ha TEMBI, CBSA3aH- Bomnpocst o
3. ce/IoBaHue, HbIE C U3y4aeMO#l NUCUUIUIMHOW, U paccuu- | TeMam/paszjesiaM AUCIIH-
(YO) TaHHOE Ha BBISICHEHHE OObeMa 3HaHUU 00y- TTAHBI
YaroIIerocs Mo ONpe/eICeHHOMY pa3zeny, Te-
Me, TpobiemMe U T.11.
CuctemMa CTaHIApTU3UPOBAHHBIX 3aJaHUH,
Tect MO3BOJISIIONIAS. ABTOMATU3UPOBATh MPOIIE .
4, 13 P Ii APy ®oH TeCTOBBIX 3aJaHNI
(T) M3MEpEHUsl YPOBHsS 3HAHUN U yMeHUH 00y-
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[Tpunoxenue 3
CTpykTypa U coaep:xaHue TUCHUIINHBI « KOHPIMKTOM0TH» M0 HATIPABJIEHUIO MOATOTOBKH
19.03.01 «Pa3paboTka M1 MAPKETHHI TEXHOJOTH4eCKOro 000pyaoBaHusi» (6akaasp), ounasi popma, Haoop 2019 rona

Buabl yueOHoii padoThl,

. DopMbl
o .z BKJIIOYASI CAMOCTOSITEIbHYIO Buasbl camocTosiTe1bHON PaGoThI ATTe-
Ne g 5 = padoTy CTY/1€HTOB, CTY€HTOB J—
Paszien g = 8 M TPY/0€MKOCTh B 4acax
n/n 3 = § Hoxnay/ | o
JI I/C | Jad | CPC | KCP | K.P. | K.IlL | PI'P | IIpe3enra- (T[)) 2| 3
1078
Tema 1. CranoBieHue KOHQIHMKTO-
1 | mormn KaK HAYYHO-TIPUKJIATHONH OT- 5 1.2 6
paciu 3HaHuA. COBpEMEHHbIE KOH-
HEeNIUU KOH(IUKTA.
Tema 2. OyHKuMM KOHQIMKTA, HX
2. | IO3UTUBHBIE W HETaTUBHBIE MPOSB- | 5 3-4 6
JICHHUSL.
Tema 3. IcTOYHUKHU, OOBEKTUBHBIE U
3 CyOBbEKTUBHbIE MPUYUHBI BO3HUKHO- 5 5.6 6
" | BeHHsI KOH(QUIMKTHBIX CHUTyallMii B
corratbHOU chepe.
4. | Tema 4. Tunonorus KOH(IUKTOB 5 7-8 6

Tema 5. MotuBamus KOH(JIMKTHO-
5. | ctH, B3aMMOCBSI3b KOHQUMKTOB U | 5 9-10 6
CTPECCOBBIX COCTOSTHUIA.

Tema 6. Ctpykrypa, da3bl U cTaauu

6 5 11-12 6
pa3BUTHS KOH(JIUKTA.

7 Tema 7. MeTonbl peaynpexaeHus 1 5 13-14 6
yperyanupoBaHusi KOHQIUKTOB.
Tema 8. Ctunm KOHGIMKTHOTO TIO-

8 |BemeHWss M CroOcOObI paspemeHus | S 15-16 6
KOH()JIMUKTOB.

9 Tema 9. CoumanbHOE€ NapTHEPCTBO 17 3

Kak (opMa COTpYIHUYECTBA B perlie-
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HUH npobem COIIMAJIBHO-
HSKOHOMHUYECKOTO PA3BUTUS U TPO-
¢bunakTuke KOH(IUKTOB B 00JacTh
TPYXOBBIX OTHOILICHU.

Tema 10. Pons npennmpuHumarenei,

10 | pykoBoguTeneii W MEHEIKEPOB B 18 3
yIpaBJIeHUN KOH(IUKTAMHU.
®opma aTTecTAllMU
Bcero 4acoB mo JuciHuIInHe 54
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