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1.IMenn, 32124 ¥ VIAHUPYeMbIe Pe3yJIbTAThl 00y4YeHUSs MO0 AUCHMILIIMHE

Hean ocBoeHust ydeOHOW muUCHUIUTMHBI «Teopwsi W TIpaKTHKA BEICHUSA
IIEPETOBOPOBY 3aKIIOYAeTCs B (JOPMUPOBAHUHU Y CTYJICHTOB HABBIKOB 3(()HEKTUBHOTO
JIEJIOBOTO OOMICHMSI (C UCIIOIB30BAHUEM PA3IMYHBIX BHIIOB U (HOPM KOMMYHHUKAIIUNA) C
y4eToM IIeJeii KOMMYHHKAIlUH, YPOBHSA MPO(PECCHOHAIBLHON KOMIICTCHTHOCTH,
MEXKYJIbTYPHBIX 0COOCHHOCTEH KOMMYHHUKATOPOB.

OCHOBHBIE 32/1a4H U3YYEHUS TUCIUTUINHBIL

- 3HAKOMCTBO C OCHOBHBIMHU TOHSTHSIMHU B 0OJIACTH JEIOBOTO OOIIEHUS, BUIAMU
KOMMYHUKAIINI, MOJEJISIMU TIOBEICHHSI B IPOIECCE KOMMYHUKAIIHIA;

- OCBOCHHUE TPAJUIIMOHHBIX U HOBBIX TUIOB BEepOaNbHBIX, TAPATIMHIBUCTUYECKUX
U HEBEpOAIbHBIX CUTHAJIOB U MX 3HAYEHUS B JEJIOBOM KOMMYHMKAIIMM, a TakKkKe
3HAKOMCTBO CO CIEUU(PUKON KOMMYHHKAIIMOHHOTO MPOCTPAHCTBA B OM3HEC-CPEJIE;

- H3YYCHHE COBPEMEHHBIX TEXHOJOTUWA BEICHUS JICJOBBIX KOMMYHMKAIIUM,
MIEPETOBOPOB, COBECIIAHUK, a TaKXe [ICJIOBOM TEPENUCKU C HCIIOJIb30BAHUEM
Pa3JIMYHOTO0 UHCTPYMEHTAPUSI;

- OCBOCHHME OCHOBHBIX HABBIKOB MMyOJIMYHOTO BBICTYIUICHUS U CAMOIIPE3EHTAIIUH .

OOyuenne mo mucnuiuiiHe «Teopus W TIpaKTHKA BEICHUS IIEPETOBOPOBY
HaIpaBJICHO Ha GOpMUPOBAHNE Y O0YUAIONTUXCS CIACAYIONUX KOMIIETCHITUMI:

Koa m HamMeHoBaHMe KOMIIETEHIIHIA NuaukaTopsbl 10CTHKEHUS
KOMIIeTeHIUH
YK-4. Cnocoben ocymiectBisTh aenoByto | UYK - 4.1, VYyuteiBaeT 0COOCHHOCTH
KOMMYHHUKAIIMIO B YCTHOM U NMUCHbMEHHOM | AEJIOBOU KOMMYHUKAILIUA Ha

dopmMax HaA TOCYIAapCTBEHHOM S3BIKE | TOCYJAPCTBEHHOM U MHOCTPAHHOM SI3bIKAaX
Poccuiickoit ®enepaiiui U1 MHOCTPAHHOM | B 3aBUCHUMOCTH  OT  OCOOCHHOCTEH
(bIX) s13bIKE (ax) BEpOAIbHBIX U HEBEPOATBHBIX CPEICTB
oO1IeHus

NVYK - 4.2. Ymeer Bect 0OMEH JEIIOBOI
uH(popmanuend B YCTHOM M NUCBMEHHON
dbopmMax  Ha  TOCYAapCTBEHHOM  H
WHOCTPAaHHOM  fA3BIKAX C  YYETOM
cBOeoOpa3us CTHIIUCTUKU OPUIIUATBHBIX U

HeOpUIMATIbHBIX  TUCEM, a  TaKxKe
COLIMOKYJIBTYPHBIX pPa3iuuuii B ¢opmare
KOpPPECIIOHACHIIUH

2.MecTO TUCHUILTHHBI B CTPYKTYpPe 00pa30BaTe/IbHO NPOrpaMMbl

JlucuuiuinHa BKJIIOYEHA B KOMITOHEHT 0a30BoH (oOmienpodeccnoHaabHOM) YacTu
npodeccuonansuoro mukia bimok 1 b.1.2.12 yue6noro mnana OIIOII, paspaboranHoi
B COOTBETCTBUU ¢ DenepaabHbIM rOCyIapCTBEHHBIM 00pa30BaTeIbHBIM cTaHapToM BO
1o HanpasiaeHuto noaAroToBku 38.03.01 — DxoHoMuKaA.

Jlns u3ydeHus TUCIUIUTUHBI HEOOXOMUMBI KOMIIETCHIIUH, C()OPMHUPOBAHHBIC Y
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CTYJCHTOB B peE3yJIbTaT€ OCBOCHUS MUCHHUIUIMH OakanmaBpuata «IKOHOMHUKA
NpeAnpussTUid W opranuzanuity, «dunocodpus», «Makpo’IKOHOMHUKA U
MHUKPOIKOHOMUKAY, «MupoBass  3KOHOMHKa», «MapkeTuH», «3ammura
MHTEJUIEKTYyaJIbHONU COOCTBEHHOCTH.

OCHOBHBIE TOJIOXKEHUSI JUCHMIUIMHBI JIOJDKHBI  OBITh  HCIIOJI30BaHbI B
JNanbHEHIIeM TpU U3YYCHUH CICAYIOIUX JUCHUIUIMH (TpakTuk): «TexHomorus
MPOJBMKEHUS NpoAyKiun», «llenooOpa3zoBanue», «Kommepueckas nesaTeIbHOCTh
NPEANPUITUN U OpraHu3anuiiy, « IKOHOMHUKA OTPACIIEBBIX PHIHKOBY», a TaKXKe I
MTOJITOTOBKH BBIITYCKHOW KBaTU(PUKAITMOHHOW pabOTHI.

3.CTpyKTypa M coJep:KaHue IUCUUIIIUHBI.

O06mass TpyAOEMKOCTh JUCHUIUIMHBI COCTaBJsIeT 3 3adeTHhIX enuHuibpl (108
4acoB).

3.1.Bunel yuebHoM paboThl U TPYI0EMKOCTh

3.1.1. Ounas popma 0OyueHus

n/n Bua yuyeo6Hoii padoThl KosauvecTBo CemecTpbl
4acoB 3
1. | AynuTopHble 3aHATHS 36 36
B TOM YHCJIE:
1.1 | Jlexuunm 18 18
1.2 | Cemunapckue/ mpakTUYECKHe 18 18
3aHATHS
1.3 | JJTaGopaTopHbIe 3aHATHUS - -
2. | CamocTosiTeIbHAsI padoTa 72 72
B TOM YHCJIE:
2.1 | IToaroroBKa K MpakTUIECKUM 30 30
3aHITHAM (M3yYCHHUE JICKIIMOHHOTO
Marepuaa)
2.2 | [loaroToBKa K TECTUPOBAHUIO 30 30
2.3 | CaMOCTOSITEIbHOE PEIICHHE 3a]1a4 12 12
IIpoMesKyTOYHAS ATTECTAIIAS
3ader/ nud. 3a4et/ IK3aMeH JInd.3auer
Hroro 108

3.1.2. Ouno-3aounas popma oOydeHUS

n/n Bun yueOHoi1 padoThI KosuuecTBo CemecTpsbl
4acoB 9
1. | AyautopHblie 3aHATHS 36 36
B TOM YHCIIE:
1.1 | Jlexkumn 18 18
1.2 | CemuHnapckue/ mpakTHYECKHE 18 18
3aHITHS
1.3 | JTabopaTopHble 3aHATHS - -
2. | CamocTosiTeqibHasi padoTa 72 72
B TOM YHCJIE:




2.1 | [loarotoBka K MpakTUYECKUM 30 30
3aHITHAM (M3y4YCHHUE JICKITMOHHOTO
Marepurasa)
2.2 | [loarotoBKa K TECTUPOBAHHUIO 30 30
2.3 | CaMOCTOSITEIbHOE PEIICHHE 3a]1a4 12 12
IIpomMe:kyTOUHAs aTTeCTALUSA
3adeT/ aud). 3a4eT/ SK3aMeH Jnd.3auer
Hroro 108
3.2. TeMaTn4ecKni IUIaH U3yYECHUS JUCLHUATUINHBI
(mo popmam oOyueHus)
3.2.1. Ouynas opma oOyueHus
TpyaoeMKocTb, yac
AyauTopHasi padora =
n/n Pa3gennl/ TeMBbI JHCHUIIIHHBI = = | & g 2 =it =
o = | B E S ZE % = 3
R Slzg &S5 8«
S8 g 8 & -
= S &)
1 | KoMmmyHukanuonnoe  mpocTtpaHctso | 12 2 2 - - 8
COBPEMEHHOW OPTaHU3aLNU
2 | O06pa3 srddextuBHOTO Neperopopmuka | 12 2 2 - - 8
3 KoMMmyHuKaTHBHBIE Oapbepsl u| 12 2 2 - - 8
CIIOCOOBI UX MPEOJIOJICHUS
4 | JlenoBble eperoBOpsI 12 2 2 - - 8
5 Topru, auckyccusi, IoJIeMHUKa, 12 2 2 - - 8
CUMITO3UYMBI U Ie0aThl
6 Cogemanue, mpecc-KOHPEPEHIIHs U 12 2 2 - - 8
yOJTUYHBIC BHICTYTUICHHUS
7 ,Z[eJIOBovI?I pasroBop Kak dhopma 12 2 2 - - 8
JIETIOBOM KOMMYHUKAITNH
8 |Dtuxker TenedOHHOro OOUIEHUS 12 2 2 - - 8
9 Oco0eHHOCTH KOMMYHUKAIIUH C 12 2 2 - - 8
ycnosb3oBanuem I'T
HToro 108 | 18 | 18 - - 72




3.2.2. OuHo-3204HasA (hopma 00ydeHUs

TpynoeMKoCTb, Yyac
AyautopHasi padora =
=
g = 5 g% s £
=) = | © = = EQ E o
n/n Pa3gennl/ TeMBbl JHCHUIIIHHBI = S| Z & 2 EF =
Q = | = E ® = = = g_
S & o '§ g5 z s
= S &)
1 | KoMmmyHukanuonnoe  mpocTtpaHctso | 12 2 2 - - 8
COBPEMEHHOU OPTaHU3ALNHU
2 | O6pa3 addexTuBHOTO TIeperoBopmmka | 12 2 2 - - 8
3 KoMMmyHuKaTHUBHBIE Oapbepsl u| 12 2 2 - - 8
CIOCOOBI UX MPEOJIOJICHUS
4 | JlenoBbIe MEPEroBOPHI 12 2 2 - - 8
5 Topru, quckyccusi, oJIeMHUKa, 12 2 2 - - 8
CUMITO3UYMBI U 1e0aTh
6 Cogemlanue, npecc-KOHPEPEHLHS U 12 2 2 - - 8
MyOJIMIHBIC BHICTYTUICHHS
7 JlenoBoii pa3roBop Kak ¢popma 12 2 2 - - 8
JIEJIOBOM KOMMYHUKAIIUU
8 |Otuker TenedoHHOTO OOIICHUS 12 2 2 - - 8
9 Oco0eHHOCTH KOMMYHUKAITHH C 12 2 2 - - 8
rcnoJib3oBanuem [T
HTroro 108 | 18 | 18 - - 72

3.3. Conep:kaHue JUCUUIJINHBI

Tema 1. KOMMyHHKallMOHHOE POCTPAHCTBO COBPEMEHHOM OpraHU3alun

[lenb — 0CBOEHNME KOMMYHHUKALMM KaK MHCTPYMEHTA YNPABICHUS B COBPEMEHHOMN
opraHu3anuu. 3HaKOMCTBO C Pa3IMYHBIMU BUAAMHU U (pOpMaMU KOMMYHUKAITHH.

3amaun  — OBJIAJIETh HEOOXOIWMBIM OOBEMOM 3HAHWUM U HABBIKOB IS
dbopMHUpOBaHUS KOMMYHUKAITMOHHOW KOMITETEHTHOCTH.

1.1. BaxHOCTh JENOBBIX KOMMYHHUKaluii. B coBpeMeHHOW opraHuzanuu
KOMMYHUKAIIMM  SIBJITIOTCSL  CPEJCTBOM  pEalM3allKl  yMPaBICHYECKUX  (PYHKITUH.
HccnenoBanusi MOCIEAHUX JIECATUIICTHM TMMOKa3biBalOT, uyto J0 70% pemieHuit
MPUHUMAIOTCS PYKOBOJUTEINSIMU B YCTHOM popMe B Ipoliecce J1€I0BOro OOIICHHUS.

1.2. Busl KOMMYHUKaIIUH .Buapl JICITOBBIX KOMMYHUKAIUH.
KomMmyHukaimmonnass wmopens. l[IpeuMylectBa W HEIOCTAaTKU  Pa3HbIX  BHUJOB
KOMMYHHKALUH.

Tema 2. O6pa3 73(hPpeKTUBHOTO NMEPETOBOPIIHNKA
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[{ens — ocBOeHUE pa3TUYHBIX KOMIIOHEHTOB 00pa3a MmeperoBopIrkKa, pazpadboTka
COOCTBEHHOI'0 00pa3a Kak IMeperoBOpIIrKa.

3amauyn  — OBJIaJIETh HEOOXOJMMBIM OO0BEMOM 3HAHUM U HABBIKOB IS
dbopMupoBaHUsT  COOCTBEHHOTO oOpa3a TMEpPEeroBOpIIMKAa B  XOJe  JCJIOBOIO
B3aUMO/ICHCTBUSI.

2.1. Tpu xommoHeHTa o0Opas3a mneperoBopiuka. Tpu KoMmIoHeHTa oOpa3a:
BepOaIbHBIN, HEBEPOATbHBIN U MapaluHTBUCTUUYECKUNA. DAKTOPHI, KOTOPHIE MO3BOJISIOT
MPOU3BECTH  OJArompusiTHOE BIEYATIEHHWE B XOJ€ KOMMYHHUKanuu: (akTop
MPEBOCXOACTBA M (haKTOP MPUBJICKATEIHPHOCTH.

2.2. Ymenue mnpousBecTH BrneuarieHue @DakTopbel, KOTOpPBIE IO3BOJSIOT
MPOU3BECTH OJArONPUSITHOE BIICUATIICHHE B XOJI€ JIEJIOBBIX MEPEroBOpOB: (HaKTOp
MIPEBOCXOACTBA M (PaKTOP MPUBIICKATSIILHOCTH.

Tema 3. KomMmyHuKaTuBHbIE Oapbephl U CIOCOOBI UX MPEOIOJICHUS

[lenb — ocBOeHHE NMPHUEMOB TNPEOJOJIEHUS CIEUU(PUUECKUX KOMMYHUKATHUBHBIX
O0aprepoB. IloHnMMmaHue NpUYMH UX TOsBIEHUA. Pa3paboTka mnpaBuil NpPeoOJICHUs
O0apbepoB B OOIIICHUH.

3agaun  — OBJIAAETh HEOOXOOAUMBIM OO0BEMOM 3HAHUA Y HABBIKOB JUIS
MIPEOI0JIEHUS PA3IMYHBIX KOMMYHUKAIIMOHHBIX 0aphEPOB.

3.1. CymHoCTh ¥ MPUYMHBI KOMMYHUKATHUBHBIX OapbepoB. B nenoBoM oOmieHnu
MEXIY napTHepaMu MOTYT BO3HHUKATh COBEPILIEHHO cnenupuyeckue
KOMMYHUKAaTHBHbIE Oapbepbl. [IpUumHBl HMX MOSBICHHS pa3IMYHBl: OCOOEHHOCTH
MHTEJUIEKTa OOUIAIONINXCsl, Pa3IMYHbIA JIEKCUUECKHUI 3amac, ypoBeHb 0Opa30BaHUS U
KYJbTYpBI.

3.2. Buasl KOMMYHHMKaTUBHBIX OapbepoB Buubl 0apbepoB. Anroputm
npeojioyieHust 0aphepoB B 001IeHH. HeKoTopbie BUIBI 3alITUT.

Tema 4. JlenoBbie eperoBOpbI

ens — QopmupoBaHue KoMmmeTeHIMH, HeoOxoaumbix HR-cmernumanucry wam
pyKoBOAUTENIO 7151 3P PEKTUBHOTO MPOBEICHUS TIEPETOBOPOB.

3anauu — oBnazeHue npuemMamu 3PQGEKTUBHOTO MPOBEICHUS TEPETOBOPOB.

4.1. IMonxonpl Kk meperoBopam Ycmex B OM3HEC-Cpeie 3aBUCUT OT YMEHHUS BECTH
neperoBopsl. [leperoBopsl — crienupuyeckuii BU AEI0BOM KOMMYHUKaIMU. PaznmuyHbie
MOAXO/bI K BEICHUIO ITEPErOBOPOB.

4.2. Drtanbsl NEPErOBOPHOIO Ipolecca ITambl MEPETOBOPHOIO Ipoliecca.
[ToaroroBka K IMeperoBopam. YYacTHUKHU MEPErOBOPOB. KOHCTPYKTHBHBIE NPUEMBI
BeJieHUs] TeperoBopoB. CTpaTernu BbIXOJa M3 KOH(MDIUKTHBIX CUTyallUd B XOJ€
neperoBopos. [Icuxonornueckue npueMsl B IIEPErOBOPHOM IIPOLIECCE.

Tewma 5. Topru, nucKyccus, MOJIEMHUKa, CUMITIO3UYMBI U 1e0aTh

Ilens — dopmupoBanne kommeTeHIUH, HeoOxomumblx HR-cmemmammcry s
yIpaBJieHUs] TUCKYCCHUOHHBIMU (POpMaMu KOMMYHHUKAIIUM B OpraHU3aI1u.

3agaun — OBJIQJICHUE TEXHOJOTHSIMHU Pa3paOOTKHW W MPOBEACHUS JUCKYCCUM U



nebaToB

5.1. CtpykTypa U MEXaHU3Mbl OpraHU3alMKU AUCKycCUU U JebaToB B peanbHol
MPAKTUKE JETOBOW KOMMYHHUKAIIMU Takue GOPMbI KaK JTUCKYCCHsI, TOJIEMHKa, 1e0aThl,
CTHIOp W JIpyrue crmocoObl 0OOCHOBAHUS CBOETO MHEHHS, 3a4acTyI0 paccMaTpUBAIOTCA
Kak CMHOHUMBI. C Hay4YHOUH TOYKH 3pEHHS] OHU OTJIMYAIOTCS APYT OT JIPyra METOJIUKOM,
CTPYKTYpOH, KOMIO3HUIIMEH W MeXaHW3MOM oOMeHa MHeHusMH. 5.2. CTpykTypa U
MEXaHHU3Mbl OpPTaHW3alUM CTIopa U MoyieMukn Kak opraHu3yercs mojieMHKa, B KaKOM
cilyyae opraHusyercs mnojeMuka. OCOOEHHOCTHM CHOpPOB Kak BHAAa KOMMYHHKAIIUH.
3amuTHBIE MEXaHU3MBI M X BIIUSHUAC Ha MIPOIIEyPY U XapaKTep CIOPOB.

Tema 6. CoBemanue, npecc-KoH(PEpEeHIUs U MyOIUIHbIC BBICTYTICHUS

Lens — QopMupoBaHME KOMMIETEHIMH, HEOOXOAMMBIX [JISi Yy4acTHS B
COBEIIAHMAX U YIPABICHUS UMH.

3ajaul — aHaJIM3 COBEUIaHMsI KaK OOIIECNPUHATON (opMma J1€I0BOr0 OOIIEHHUS
Ipynnsl  JioAed 10 00CYXIEHUIO IPOU3BOJACTBEHHBIX BONPOCOB U  MpoOIIeEM,
TpeOyIOMUX KOJJIEKTUBHOTO OCMBICIICHUS U PEIICHUS.

6.1. CoBemanue kak (opma NpuHATHS peuieHus JlenoBoe coemanue — 3TO
obmienpuHATas Qopma [JelI0BOr0 OOIIEHUs TPYNIbl JIOJEH 1O OOCYXACHUIO
IIPOM3BOJCTBEHHBIX BOIPOCOB U MPOOJEM, TPEOYIOINX KOJUIEKTUBHOI'O OCMBICIICHUS U
pemieHnsa. Tumbl cOBEIIaHWMM. YYacCTHUKMA COBEHIAHWWA. BO3MOXKHBIE TPYIHOCTH, C
KOTOPBIM CTAQJIKMBAIOTCS HA COBEIIAHMHM YYAaCTHUKU. [loAroToBKa K MPOBEACHUIO
COBEIIIAHMS.

6.2. Cekperbl oparopckoro wuckyccrBa IlyOnuunas peub Kkak Qopma
KOMMYHUKalu. TpeboBanus k myOnnuHoil peun. Pa3zpabotka miana peun. Co3naHue
Tekcta peud. Knaccudukanuss BuIOB mnyOonnyHOMl peun. CekpeTrsl 0paTopcKOro
nckycctBa. Ilpecc-koHdepeHnsi — 3TO BcTpeda OMHIIMAIBHBIX JIHIl (ITOJUTHKOB,
OM3HECMEHOB, TOCYJAapCTBEHHBIX JesTeNiel) ¢ NpeACTaBUTENIIMU NPECChl, paauo U
TEJEBUICHUSI C IeJIbI0 MH(OOPMHUPOBAHMS IO akKTyajJbHbIM BompocaM. IloaroroBka
npecc-koHpepeHuuu. JUTMTeNbHOCTh, CTPYKTYpa, OpraHu3alus MpecCKOH(EpeHINH.
[IpoBenenne npecc-koHdpepenuuu. Pomu yudactHukoB. IlyGnmunas peub kak (opma
KOMMYyHUKaruu. TpeGoBanus K myOonuuHoit peun. Pazpabotka mana peun. Co3naHue
Tekcta peud. Krnaccuduxanuss BuaoB mnyOnaumuHoil peun. CekpeTbl OpaTOpPCKOro
HCKYCCTBA.

Tema 7. JlenoBoil pasroBop kak (opma nenoBod kommyHukaruu Ilenp -
OCBOCHHE TEXHOJIOTMH JICJIOBOTO pa3roBop. M3ydeHwme 3TarmoB oOMeHa WHGOpMAIHMCH
po(ecCuOHAILHOM.

3agaun — OBJIAJETh HEOOXOJAUMBIM OOBEMOM 3HAHWUW W HABBIKOB JJI Pa3BUTHUSA
KOMMYHUKATHBHOW KOMIIETEHTHOCTH.

7.1. lenoBoii pasroBop Hanbosiee pacnpocTpaHeHHON M TpaJAUIIMOHHON (HOpMON
JIETIOBOTO OOIIIEHMUSI SIBJISIETCS JICTIOBOM pa3roBOp.

Ilen» nmemoBoro pasroBopa — oOOMeH wuHMOpMaIMeln MO0 KOHKPETHOMY
podecCHoHaTEHOMY BOIIPOCY.

7.1. OcHOBHBI€ 3TallbI JEJI0BOT0 Pa3roBopa.



10

7..2. Tlcuxonormdyeckne TOHKOCTH JEJIOBOTO pasroBopa llcuxomormdeckue u
MO3UILIMOHHBIE AaCIEKTHl JIEIOBOTO pasroBopa. IloarekcTt u anroputMm paboOThI C
MOJTEKCTOM.

Tema 8. Dtuker TenedOHHOro OOIIEHUS

[enp — QopmupoBaHUE KOMITETEHINH, HEOOXOIUMBIX -CIICIIHATMCTAM JIJIst
BeJICHUS TeTIC(OHHOTO JIETIOBOTO OOIICHHUS.

3amaun — OBIIAJICHUE HABBIKAMU TEJICPOHHOTO OOIICHUSI.

8.1. Crpykrypa Ttenedonnoro pasroBopa TenedoHHOe oOmeHHEe Kak (opma
JEJIOBOM KOMMyHHUKAIMU. OCOOCHHOCTH «XOJOTHBIX» U «TOPSYUX» 3BOHKOB. [IpaBuia
JIEJI0OBOTO TeIe(OHHOTO pa3roBopa.

8.2. IIpaBmia BeneHus tenedoHHOTO pa3roBopa Bpems, Tembl s oOcyxaeHus,
IIpaBHJIa IPEPHIBAHUS TEICPOHHOTO 3BOHKA.

Tema 9. OcobeHHOCTH KOMMYHUKAIUH ¢ Ucnoiib3oBaHueM [T

ens — dopmupoBaHue KOMIIETeHIUH, HeoOxoaumbix HR-cmernumamucry s
OCYILIECTBIICHUS PA3JIMYHbIX KOMMYHUKAIIUN U UCIIOJIb30BaHueM [T.

3agaun — OBJIAJICHUE MHCTPYMEHTaMU M IMpaBuiIaMu KOMMyHHKauuii yepe3 IT-
CUCTEMBI.

9.1. Cymnocts nenoBoit IT-kommynukanuu BwiOop cpenactBa uepe3 KOTopoe
MPOBOJUTCS  KOMMyHHUKanus. [logroroBka komMMyHuUKanwu. Buasl  cpencTts
BUJICOKOHpEepeHIun, KOoH(DepeHu yepe3 Zoom, coluaibHbie ceTd, WhatsApp u
JIPYTUE CUCTEMBI B JIEJIOBOM KOMMYHUKAIIHH.

9.2. Camomnpe3eHTalusa HaBbIKOB BiajgeHus [T kak coBpemeHHbld Openn Mmumx
KaK MHCTPYMEHT BIMSHHS. AHanu3 1nene. lIpueMbl ycTaHOBIEHHS KOHTAaKTa.
YBepeHHOCTh ucnonb30BaHuss [T kak BaXHbIA KOMIIOHEHT WMHIKA. KilroueBbie
KOMITOHEHThl KOMMYHUKAaTUBHOM [ T-KOoMIIETEHTHOCTH

3.4.TemaTuka ceMUHAPCKUX/NMIPAKTHYECKHUX U JIA00OPATOPHBIX 3aHATHH
3.4.1. CemuHapcKue/MPaKTHYECKUE 3AHATHS

Tema 1. KOMMyHHKalIMOHHOE MMPOCTPAHCTBO COBPEMEHHOM OpraHu3aluu
Tema 2. O6pa3 3¢ (HEeKTUBHOTO MEPErOBOPIIHUKA

Tema 3. KomMmyHuKaTHBHBIE Oaphepbl U CIOCOOBI UX TIPEOOJICHUS

Tema 4. JlenoBsie eperoBopsI

Tema 5. Topru, AucKyccus, MOJAEMUKa, CUMIIO3UYMbI U J1e0aThI

Tema 6. CoBemianue, npecc-KkoHGEpeHIUs U MyOIMYHbIE BHICTYIICHUS
Tema 7. JlenoBoii pa3roBop kak hopmMa JeI10BOi KOMMYHHUKAIIUH

Tema 8. DTuker TenedOHHOro OOIIEHUS

Tema 9. Oco6eHHOCTH KOMMYHUKALIUN ¢ UCTIOIb30BaHueM [T

3.4.2. JTabopaTopHbIe 3aHATHUS
JlabopaTopHbie pabOTHI IO TUCIUTIIINHE YUYSOHBIM IIAHOM HE MPEyCMOTPEHBI.
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3.5. TemaTuka KypCcOBBIX NPOEKTOB (KYPCOBBIX padoT)
KypcoBoii mpoekt (kypcoBas paboTa) Mo JUCHHUIUIMHE YYEOHBIM ITUTAHOM HE
IPETyCMOTPEH.

4. YuyeOHO-MeTOANYECKOE M HH(POPMAIIMOHHOE 00ecTiedeHue

4.1. HopmaTuBHbie 1okyMeHTbI U 'OCTb1

1. TunoBoii KOAEKC OSTUKH U CIYKEOHOrO TIOBEIEHHUS TOCYIapCTBEHHBIX
cinykamux Poccuiickoit @enepanii ¥ MYHULMMNANIBHBIX —CIyXamux» (omo0peH
pemenrem npesuanyma Cosera npu [Ipesunenre PO mo npoTUBOAECHCTBUIO KOPPYIILUN
ot 23 naexadps 2010 r. (mpotokon Ne 21))

2.Konekc mpodecCHOHATIbHON ATUKHA ayJUTOPOB» (IPHIIOKEHHE K IMPOTOKOIY
3a04HOrO rojiocoBanusi CoBera Mo ayAUTOPCKOM aestenbHOCTH oT 21.05.2019 Ne 47)
(pen. or 17.11.2021)

4.2. OcHOoBHAs JUTEepaTypa

1.JlenoBble mieperoBopsl : yuebHoe nocodue ais By30B / O. A. MUTpOIIEHKOB. —

2-¢ u3n.— MockBa: MHWzmarensctBo FOpaiir, 2023.— 315c¢.— (Bricmiee
obpazoBanue). —  ISBN 978-5-534-07951-7. —  TekcT:  3JICKTpOHHBIA  //
OO6pazoBarenpHas matdopma Opaiit [caitT]. —

URL.: https://urait.ru/bcode/515562 (nata oopamenus: 26.07.2023).

2.0TWKa JENOBBIX OTHOIICHHWH : yYeOHWK W TIPAKTUKYyM JUISI CPEIHETro
npodeccuonanbHoro oobpaszoanus / H. FO. Ponpirmna. — MockBa: M3narenbcTBo
FOpaiit, 2023. — 431 c. — (Ilpodeccuonansuoe obpazoBanue). — ISBN 978-5-534-
15587-7. — Texkcr : anexTpoHHbIit // O6pazoBaTenbHas mwiargopma KOpait [cailT]. —
URL.: https://urait.ru/bcode/513673 (nata oopamenus: 26.07.2023).

4.3 JlonoJIHUTEJIbHAS JIUTEepaTypa:

1. Teopuss u mnpakthka zaenoBoro odmenus s IT-nHanpasnenuii : yyeOHOe
nocobue st By30B / P. III. AGennckas ; mon HayuHou penakuuein M. H. O6abkoBa. —
Mocksa : M3parensctBo HOpaiit, 2022. — 111 c.— (Beicmiee o0pa3oBaHmue). —
ISBN 978-5-534-10091-4. — Texkct : snektpoHHBIM // OOpazoBatenbHas miatdopma
IOpaiir [caiiT]. — URL: https://urait.ru/bcode/494070 (nata obparienus: 26.07.2023).

2. Opranmzanusi ¥ TeXHUKAa BHEITHETOPTOBBIX MEPETOBOPOB : yueOHOE mocobue
m1s By3oB/ H. 1O. Poppiruna, B. B. EmenssnoB, C. B. MoneBa. — Mocksa :
NznarensctBo HOpaiit, 2023. — 174 c.— (Bwicmiee obOpazoBanue). — ISBN 978-5-
534-12239-8. — TekcT : anekTpoHHbi // OOpazoBaTenbHas miaTdopma FOpaiT [caiir].
— URL.: https://urait.ru/bcode/518261 (narta ooparienus: 26.07.2023).

4.4.351eKTPpOHHBbIE 00pPa30BaTe/IbHbIE PeCYPChI
D0P o aucnumiuHe « Teopust U MpakTHKaA BEICHUS TIEPErOBOPOBY HAXOAUTCS B
pazpaboTke.

4.5.JIulleH3MOHHOe W  CBOOOJHO  pacHpocTpaHsieMoe NPOrpamMMHOe
o0ecrieyenmne


https://urait.ru/bcode/515562
https://urait.ru/bcode/513673
https://urait.ru/bcode/494070
https://urait.ru/bcode/518261
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1. IIporpammer nakera Microsoft Office (Word, Excel, PowerPoint)

4.6. CoBpeMeHHbIe NpodeccHOHATIbHbIE 0a3bl JAHHBIX U MH(pOPMAIIMOHHBIE
CIIPAaBOYHbIE CHCTEMbI

1. CIIC «Koucynbrantllmoc: Hexommepueckass untepHer-Bepcusi». - URL:
http://www.consultant.ru/online/ (mata o6pamenus: 26.07.2023). — Pexum pocrymna:
CBOOO/THBIIA.

5. MaTepuaJIbHO-TeXHHYECKOe o0ecneyeHue

Jlekimonnas ayguropusi.
AyauTopust Uil IPOBEAEHUS TPAKTUYECKUX 3aHATHIA.
KommneroTepHsiid Knacc ¢ BbIX0oM B IHTEpHET.
4. Ayautopus sl TPYNIOBBIX W WHIWMBUIYAIbHBIX KOHCYJIBTALMM, TEKYILErO
KOHTPOJISL ¥ IPOMEKYTOYHOM aTTECTALINH.
5. AynuTopus Ais caMOCTOSITENIbHON pabOTHlI.
6. bubamoreka, YMTAIBHBIN 3all.

wp =

6.MeToanueckne peKOMeH AU

6.1. Meroanyeckue peKOMEHAALMM [JIsi NMpenojaBaTe/isi M0 OPraHU3alNu
00y4eHuUs

Hanuplii  pa3gen HacTosed pabodeil mporpaMmbl  NpelHa3HA4YeH JJid
HAYMHAIOLIUX [penojaBaTesied U CHEUUaTUCTOB-NPAKTHUKOB, HE HMEIOIIMX OIbITa
PEenoIaBaTeIbCKOW padboThI.

HuciumnHa «Teopus W NpakTHKa BEACHUS IMEPEroBOPOB» (QOpMUPYET Yy
oOyuaromuxcst komnereHuuio YK-4 (MYK 4.1, HNYK 4.2.). B ycinoBusix
KOHCTPYHpPOBaHUSI 00pa30BaTEIbHBIX CHUCTEM Ha MPHUHIMIIAX KOMIIETEHTHOCTHOTO
MOJIXO0/a MPOU3O0LIIO KOHLENTYyaJIbHOE M3MEHEHHE POJIM MpEernoAaBaTens, KOTOPBIH,
Hapsy C TPagUIMOHHOM pOJIbIO HOCUTENS 3HAHWM, BBINOJHAET (QYHKUIUIO
OpraHu3aTropa Hay4yHO-TIOMCKOBOM  paboThl  oOydaromierocs, KOHCYJbTaHTa B
npolenypax BbiOOpa, 00pabOTKM W MHTEpIpeTanuu HHOpMaIuu, HEOOXOIUMOMN s
IPAKTUYECKOr0 JEWUCTBUS M JalbHEHMINET0 pa3BUTHUSA, YTO JOJDKHO 00s3aTeIbHO
YUUTBIBATHCS MIPU MPOBEACHUM JIEKIMOHHBIX U MPAKTUYECKUX 3aHATUH MO TUCUUILIIUHE
«Teopus u npakTUKa BEJICHUS TEPETOBOPOBY.

[IpenonaBaHne TEOPETUUYECKOTO (JIEKIMOHHOTO) MaTephalia MO JUCIUIUIMHE
«CTparernyeckoe  IUIAHUPOBAaHUE  Pa3BUTHA  NPOMBIIUICHHOTO  TPEANPUSTUSD)
OCYUIECTBJISIETCSI Ha OCHOBE MEXKIUCUUIUIMHAPHOW  MHTETpallid W YETKUX
MEXIUCIUIUIMHAPHBIX CBSI3eM B paMkax o0pa30oBaTeIbHOM MpOrpaMMbl U y4eOHOTO
TIaHa.

[TonpoOHoe copepxaHHe OTAEIBHBIX TE€M AUCHMIUIUHBI «Teopuss M MpaKTHKa
BEJICHUS IEPETOBOPOBY» paccMaTpuBaercs B 11.3.3 paboyeil mporpaMmel.

IIpumepHble BapuaHThl 337a4 U TECTOBBIX 33aJaHUN JUISI TEKYIIEro KOHTPOJIA U
NIEPEYEHb BOMPOCOB K AK3aMEHy MO JUCUUIUIMHE mpencraBiieHbl B coctaBe POC mo
JTUCIHIUIMHE B 1.7 HAcTOALIEH paboyeil mporpaMmal.


http://www.consultant.ru/online/
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[lepeueHp OCHOBHOM ¥ JOMOJHUTENBHON JUTEpaTypbl, ©0a3 MJaHHBIX U
MH(OPMAIMOHHBIX CIPABOYHBIX CHCTEM, HEOOXOJIMMBIX B XOJie¢ MPEenojaaBaHus
TUCHUIUINHBI « Teopusl U NpakTHUKa BEICHUS MIEPErOBOPOB», MPUBEAEH B 1.4 HACTOSIIIECH
paboueii mporpamMMmBbl.

6,2. MeToguveckue yKkazaHus AJ1s1 00y4aloIMXcs M0 0CBOEHHIO
TUCHMILTHHBI

[lonmyyenue yrayONEHHBIX 3HAHUW MO JUCHMIUIMHE JIOCTUTAETCs 3a CUeT
aKTUBHOW  CaMOCTOSITENIbHOW  paboThl  oOydarommxcd.  Bwigensemble  4dachl
1eJIecO000pa3HO UCTIOIB30BATh VISl 3HAKOMCTBA C YU€OHOW M Hay4YHOUH JTUTEPaTypoOH M0
npobyieMaM AUCHUILINHBI, aHAIN3a HAyYHBIX KOHIICTIIIHIA.

B pamkax AMCHMILTUHBI TPETyCMOTPEHBI pa3inyuHble (OPMBI KOHTPOJS YPOBHSA
JOCTHXKEHHSI 00Y4YarOIUMHKCS 3asBJIEHHBIX NHIUKATOPOB OCBOECHUS KOMIIETEHIIHM.

@OpMBI TEKYIIETO KOHTPOJIS — AKTUBHOCTh pa0OThI HAa MPAKTUYECKUX 3aHATHUSX,
TECTUPOBAHUE.

PopMoii MPOMEKYTOUHOI'O KOHTPOJIA O JUCHUIUIMHE ABIISETCSA DK3aMEH, B X0JI€
KOTOPOTO  OLIEHUBAETCS ypOBEHb JOCTIXKEHHS  OOyYarollMMMCS — 3asBJICHHBIX
WHJMKAaTOPOB OCBOCHMS KOMIIETECHIUN.

Mertoanyeckue yka3aHus 110 OCBOSHUIO AUCIUIIINHBIL.

JICKIIMOHHBIE 3aHATUSA IIPOBOAATCSA B COOTBETCTBUU C COJIEPKAHUEM HACTOSLLEU
pabodeil mporpaMmbl U TPEACTABISIIOT COOOW H3JI0KEHUE TEOPETHUECKUX OCHOB
JVICIUTUIAHBI.

[TocenieHue JEKIIMOHHBIX 3aHATUH SIBIIIETCA 00513aTE€IbHBIM.

KoncnektupoBanue JEKIIMOHHOTO MaTepuana JOMYCKaeTCs KAaK NMUChMEHHBIM,
TaK U KOMIBIOTEPHBIM CIIOCOOOM.

PerynsapHoe moBropeHne maTepuana KOHCIEKTOB JEKIHUHI 110 KaXI0MY pa3aeiy B
paMKax MOJArOTOBKH K TEKYIIMM (hopmMaM aTTecTalvy MO AUCLMIUIMHE SBISETCS OJHUM
U3 BaXXKHEUIIMX BHJIOB CaMOCTOSITENIBHOM paOOThl CTyJI€eHTa B TEUYEHHE CEeMecTpa,
HEOOXOAMMOW /I KAaYeCTBEHHOW IMOJTOTOBKM K TPOMEKYTOYHOM aTTECTaIluu I10
JVCLAIUIAHE.

[IpoBeneHrne NPAKTUYECKHMX 3aHATHUM MO AUCHUIUIMHE «Teopus M IpaKTUKa
BEJICHUSI IEPETOBOPOB» OCYILIECTBIISIETCS B CIAEAYIOUIMX (hopmax:

— OImpoc II0 MarepuajllaM, PACCMOTPEHHBIM Ha JIEKIUAX U WU3y4YCHHBIM
CaMOCTOSITEIIbHO 110 PEKOMEHI0BAHHOW JINTEPATYPE;

— aHaJiu3 U 00CY>KJeHUE BOIPOCOB MO TEMaM,

[TocemeHne NPAaKTUYECKUX 3aHATHM M AKTUBHOE YYacTHE€ B HHUX SIBJISETCA
00s13aTeIbHBIM.

[ToaroToBKa K MPAKTUYECKUM 3aHATUSM 00513aTE€ILHO BKIIIOYAET B ce0s U3yUeHUE
KOHCHEKTOB JIEKHMOHHOTO MATepHala WU PEKOMEHAOBAHHOM JUTEPATypbl JJIS
aJIeKBaTHOT'O MOHUMAaHUS YCJIOBHS U CIIOCO0a BHINIOJIHEHUS 3aJaHui, 3aIlJIJaHUPOBAHHBIX
IIPENoAAaBaTeIeM Ha KOHKPETHOE ITPAKTUYECKOE 3aHATHE.

MeTonuueckne yka3aHHs 110 BBINOJHEHUIO Pa3aMyYHbIX (OpM BHEAyIUTOPHOM
CaMOCTOSATEILHON PabOThI

WN3yyeHre OCHOBHOW W JIONOJHUTEABHOW JIUTEPATYPbl MO AUCUUIUIMHE
IIPOBOAMTCS HA PETYJSPHOM OCHOBE B pa3pe3e KaXAOW TEeMbl I IOATOTOBKH K
IIPOMEXYTOYHOM aTTeCTAalMH II0 JUCIMIUIMHE «Teopus W NpakTHKa BEACHUS
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neperoBopoB». CIHCOK OCHOBHOM M JONOJHUTENBHOW JUTEPATYpPhl MO JUCLMILINHE
IpUBEJZIEH B 1.4 HACTOALIEH paboyeil mporpamMmsl.

Meroanyeckue ykazaHus 10 HOJTOTOBKE K NPOMEKYTOUYHOHN aTTeCTANU

IIpomexxyTouHass aTTecTanus IO JuUCUHUIIMHE «TeopHs M INpakTHKa BEICHHUS
IIEPETOBOPOB» MPOXOoAUT B Qopme auddepeHrpoBaHHoro 3audera. lIpumepHsiit
nepeyeHb BONPOCOB K Ju(.3aueTy mno gucuumuinHe «Teopust M IpakTHKa BEICHUS
IIEPETOBOPOB» M KPUTEPUM OLIEHKM OTBETa OOydarolierocs i LeJleld OLEHKU
JOCTHKEHHS 3asIBJICHHBIX MHIUKATOPOB CHOPMUPOBAHHOCTH KOMIIETEHIIUU MIPUBEACHBI
B coctaBe POC 1no AUCHUIUIMHE B 1.7 HACTOSIIEN pabouell TporpaMMBsl.

OOyuaromuiics TOMyCKaeTcs K MPOMEXYTOUHOM aTTeCcTaluy M0 TUCIUIUINHE BHE
3aBUCUMOCTH OT PE3YyJIbTaTOB TEKYIIETO KOHTPOJISA YCIIEBAEMOCTH.

/. ®OH/I OLIEHOYHBIX CPEACTB
7.1. MeTo 16l KOHTPOJISI U OIIEHUBAHMUSI PE3YJIHTAaTOB O0yUCHHUS

Koa n HaumeHnoBanmne

NuaukaTopbl 10CTHKEHUSI

MeToabl KOHTPOJIA U

KOMIIEeTeHIUH KOMIIeTEeHIIUH OlleHMBAHMSA
YK-4. Crniocob6en | UYK - 4.1. YuutsiBaeT
OCYUIECTBIISTh 0COOEHHOCTH b1 (0 (0):10)
b1 (0 (0):3% ) KOMMYHUKAIIIU Ha
KOMMYHUKAIUIO B | TOCYIapCTBEHHOM M WHOCTPaHHOM [IpomexyTouHas
YCTHOM W NMHUCHbMEHHOM | I3bIKAX B 3aBUCUMOCTH  OT aTTecTalus:
dbopmax Ha | ocoOeHHOCTe  BepOanbHBIX U | U PepeHIPOBaHHbBIN
rocyJ1lapCTBEHHOM HeBEpOAJIbHBIX CPEACTB OOIICHUS 3a4eT
A3BIKE Poccuiickoii | UYK - 4.2. VYmeer Bectu 0o0OMeH
denepanuu U | 1enoBoil uHbopmalreil B ycTHOM u | TeKyluil KOHTPOJIb:
WHOCTPAaHHOM (bIX) | MUCHBMEHHOU dbopmax Ha | OIpOC, TECTUPOBAHUE,

A3bIKE (aX)

rOCy/IapCTBEHHOM W HWHOCTPaHHOM
A3bIKAX C YYETOM CBOE0oOpaszus
CTHJIUCTUKHA  O(PUIMAIBHBIX |

aHaJIM3 CUTYyalluu,
00CYXICHHUE
JIOKJIaI0B

HEOPUITMATBHBIX TTHUCEM, a TaKXKe
COIIMOKYJIBTYPHBIX  pa3iMuuii B
dhopmaTe KOppeCrOHACHIIUN

[Ikana 1 KpUTEpUHU OLICHUBAHUS PE3yIbTAaTOB O0yUEHUS

7.2.1. Kputepum oleHKH OTBeTa Ha JH(PepeHHHPOBAHHOM 3a4eTe

(popmupoBanue komnereniu YK-4, unmukaropst UYK-4.1, UYK-4.2)

«5» (0TIIMYHO): OO0ydYaroUMiics AEMOHCTPUPYET OTIUYHBIE TEOPETUYECKUE 3HaHuf,
NPaKTUYECKHE HAaBHIKH, BIIQJCET TEPMHUHAMH, JENIAeT apryMEHTHPOBaHHBIC BBIBOJBI U OOOOIICHHS,
NPUBOAUT TPHUMEPHI, MOKA3bIBAET CBOOOJHOE BJa/J€HME MOHOJOTHYECKOM pedbi0 M CHOCOOHOCTh
OBICTPO pearupoBaTh Ha YTOYHSIOIINE BOIIPOCHI.

«» (xopomo): oOyyaromMiics JEMOHCTPUPYET XOpOLIHME TEOPETHUYECKHE 3HaHUf,
NPaKTUYECKHE HAaBHIKH, BIIAJCET TEPMHUHAMHM, JENIAeT apryMEHTHPOBaHHBIC BBIBOJBI U OOOOIICHHS,
IPUBOIUT MPUMEPBI, TOKA3bIBAE€T CBOOOIHOE BJIaIEHUE MOHOJOTHUECKONW Peublo, HO MPH 3TOM JIEJIaeT
HECYIIIECTBEHHBIE OITUOKH, KOTOPhIE OBICTPO UCIIPABIISET CAMOCTOSTEIBHO MM MIPH HE3HAYUTEITHHOMN
KOPPEKIMH MPEIo1aBaTeIeM.

«3»  (YnoBJeTBOPUTEIbHO):  OOyYaOIIUHACS

JEMOHCTPUPYET  YAOBIETBOPUTEIbHbBIE
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TEOpPETUYECKHE 3HAHMUSI, MPOSIBIISET €1a00 CPOPMHUPOBAHHBIC HABBIKM aHAIN3A SBICHUN M TPOIIECCOB,
HEJOCTATOYHOE YMEHHME JIeJIaTh ApIyMEHTHUPOBAHHBIE BBIBOJBI U IPUBOJAUTH IPUMEPHI, TOKA3bIBAECT HE
JIOCTaTOYHO CBOOOJHOE BIIAJIEHUE MOHOJOTMYECKOM PEUbl0, TEPMUHAMH, JIOTUYHOCTHIO H
MOCIIEOBATEIbHOCTRIO H3JIOKEHUS, JeJIaeT OIIMOKHU, KOTOpPhlE MOXKET HCIPaBUTh TOJIBKO IMPH
KOPPEKLIUU IIPETOAaBaTEeEM.

«2» (HeyI0BJIETBOPUTEJIbHO): OOYyYalOIIUKCA JIEMOHCTPUPYET HE3HAHUE TEOPETUUECKUX
OCHOB IIpe/IMETa, OTCYTCTBUE IPAKTUUECKUX HaBBIKOB, HE YMEET J€JaTh apryMEHTHPOBAHHBIE BHIBObI
U TPHUBOJIUTH NIPHUMEPHI, IMOKA3bIBAaeT cjiaboe BIJIAJICHME MOHOJIOTMYECKONM peublo, HE BIIAJeeT
TEPMUHAMH, TIPOSBIISIET OTCYTCTBUE JIOTHYHOCTHU U TIOCIIEIOBATEIILHOCTH U3JI0KEHUS, IeTaeT OUIHOKH,
KOTOpbIE HE MOXET HCIPAaBUTh NPU KOPPEKLUHH IPErnoAaBaTeIeM, OTKa3bIBA€TCs OTBEYaThb Ha
JIOTIOJTHUTEIIbHBIE BOIIPOCHI.

7.2.2. Kputepuu OLleHKH pe3yJIbTATOB YCTHOI'O ONPoca

(popmupoBanue kommnereniun YK-4, uaaukaropst UVK-4.1, UYK-4.2)

«5» (OTIMYHO): TOJHO H AapryMEHTHPOBAHO OTBEYAET IO COJIEPKAHHIO BOIPOCA;
oOHapy)XMBaeT MOHMMAaHHE MaTepualla, M3JIaraeT MaTepHajl MOCJIEA0BATEIIEHO U MPABUIILHO, MOXKET
000CHOBaTh CBOM CYXJICHHSI, IPUBECTH HEOOXOAUMBIC TMPUMEPHI HE TOJBKO 10 Y4eOHHKY, HO
U CaMOCTOSITEIbHO COCTABIICHHBIC; N3JIaracT MaTeprall MOCJICA0BATEIBLHO U MPABHIILHO.
unu: OOydJaroUmMiics JeMOHCTPUPYET CHCTEMHBIE TEOPETHYECKHE 3HAHMSA, BJIAJEET TEPMHUHOJIOTHEH,
JIeNIaeT apryMEHTUPOBaHHBIC BBIBOJBI U OOOOILICHHMS, MPUBOIUT MPHUMEPHI, MOKA3bIBACT CBOOOTHOE
BJIaJICHHE MOHOJIOTHYE

«4» (xopomio): JOydYarOUIMiiCs JaeT OTBET, YAOBJICTBOPSIOMMA TeM e TpeOOBaHUSM, YTO
U U OIICHKU «5», HO JomyckaeT 1-2 HecyliecTBeHHBIE OIMMOKH, KOTOPHIE caM e HCIPAaBIISET,
3aTPYIHSACTCS TPUBECTH CAMOCTOSITEIILHO COCTABIICHHBIC TIPUMEPHI; JIeaeT BBIBOJIbI, HO OHU TPEOYIOT
JIOTIOTHATEIFHOW apryMEeHTAIINH.

«3» (YI0BJIETBOPHUTEIBbHO): OOydaIOUIHiics OOHAPYKMBAECT 3HAHHE M TIOHUMAHHE OCHOBHBIX
MOJIO)KEHUH JAHHOTO MaTrepualia, HO: HM3JIaracT MaTrephall HEMOJIHO W JOMYCKAaeT HETOYHOCTH B
OTpeieieHUH MOHATHH WM (OpPMYITHPOBKE MPABUI; HE YMEET HOCTATOYHO ITYOOKO M JOKAa3aTeNIbHO
000CHOBaTh CBOW CYXKJICHUS M TPUBECTH CBOW NMPHUMEPHI; M3JIaracT Marepuan HEermocaeI0BaTeIbHO 1
JIeJIaeT OLUTUOKHU, KOTOPhIE MOXKET UCIIPABUTH TOIBKO MPU KOPPEKIUH MPEMOaBATEIEM.

«2» (HEeyIOBJIETBOPUTEIHHO): HE COOTBETCTBYET «YIOBJICTBOPUTEIHHOY.

7.2.2. Kputepun oueHKH PadoThbl 00y4alolIerocsi Ha MPaKTHYECKUX M J1a0opaTOpPHBIX
3aHATHAX

(dpopmupoBanue komnereniyu YK-4, unmukaropst UYK-4.1, UYK-4.2)

«5» (0TJIMYHO): BBINOJIHEHBl BCE 3aJaHMs, NPEAYCMOTPEHHBbIE IIJIAHOM MPAKTUYECKHX
3aHATHM, OOydaroluiicss 4eTko M 0e3 OmMOOK OTBETUJ HAa BCE KOHTPOJIbHBIE BOIPOCHI, aKTHUBHO
paboTai Ha MPAaKTUYECKUX 3aHATHUSAX.

«4» (X0po110): BBIMOJIHEHBI BCE 33/1aHUS, MPEIYCMOTPEHHBIE TUIAHOM NMPAKTUYECKUX 3aHATHUH,
00yYaromuics ¢ KOPPEKTHUPYIOUUMH 3aMEUaHUsIMH TpernojaBareiss OTBETHJI HAa BCE KOHTPOJbHBIE
BOIPOCHI, TOCTATOYHO aKTUBHO paboTal Ha MPAKTUUECKUX 3aHATHSAX.

«3» (YAOBJIETBOPUTEJBHO): BBHINIOJIHEHBl BCE 33JaHUsA, MPEAYCMOTPEHHBIE IUIAHOM
NPAKTUYECKUX 3aHATUH, C 3aMeuaHusIMU [pernojaBarensi; oOydarlolluMics OTBETUI Ha BCe
KOHTPOJIbHBIE BOIIPOCHI C 3aMEYaHUSIMHU.

«2» (HeyIOBJIETBOPUTEILHO): OOYYArOMIMICS HE BBIMTOJHWI WM BBITIOJIHHUI HEMPAaBUIHHO
IIPAKTUYECKHUE 3aJaHus, NMPEAYCMOTPEHHBIE IUIAHOM NPAKTUYECKUX 3aHATHH; CTYJEHT OTBETWJ Ha
KOHTPOJIbHBIE BOIIPOCHI C OIIMOKAMHU MJIM HE OTBETUJI HA KOHTPOJIbHBIE BOPOCHI.

7.2.3. Kputepuu o1ieHKH pe3yJabTaTOB TECTUPOBAHUS

(popmupoBanue komnerenuu YK-4, unmukaropst UYK-4.1, UYK-4.2)

TecTupoBaHue OIEHHMBAECTCS B COOTBETCTBUM C TPOLEHTOM HPABHIBHBIX OTBETOB, JAaHHBIX
CTYACHTOM Ha BOIIPOCHI TECTA.
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CrangapTHasi IIKajda COOTBETCTBUSI PE3YNbTATOB TECTHPOBAHUS BBICTABISIEMON OaJTbHOM
OIICHKE:

— «OTJIMYHOY - CBbIIIE 85% MpaBUIbHBIX OTBETOB;

- «xopowo» - ot 70,1% no 85% npaBUIBHBIX OTBETOB;

- «YIOBJIETBOPUTEIBLHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% npaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIBHOY

«5» (OTJMYHO): TECTUPYEMBbIl JEMOHCTPUPYET OTIUYHBIE TEOPETUUYECKHE 3HAHMS, BIaJlCeT
TEPMHHAMH U 00J1a/1a€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOMPOCHI TECTA.

«4» (XOpollo): TECTUPYEMbIH IEMOHCTPUPYET XOpOIIME TEOPETHYECKHUE 3HaHUs, BIAJEEeT
OOJIBITMHCTBOM TEPMUHOB U 00JIaZ]ae€T CIIOCOOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI TECTA.

«3»  (YNOBJIETBOPUTEJIbHO):  TECTUPYEMBId  JIEMOHCTPUPYET  YAOBJIETBOPUTEIIbHBIC
TEOPETHUUECKUE 3HAHMUSI, BJIaJICET OCHOBHBIMU TEPMUHAMHU U TTOHATUSIMH.

«2» (Hey10BJIETBOPHUTEJIbHO): TCOPETHUYECKHE 3HAaHUSA Yy TECTUPYEMOI0 OTCYTCTBYIOT,
TEPMHMHOJIOTHEN OH HE BIIaJEET U Ha BOIIPOCHI TECTA pEarupyeT MEUIEHHO.

7.2.4. Kputepuu o1ieHKH pe3y/ibTaToB pedepupoBaHus

(dpopmupoBanue komnerenyu YK-4, unnukaropst UYK-4.1, UYK-4.2)

«5» (O0TJIMYHO) — BBINOJHEHBI BCe TpeOOBaHUS K HamMcaHUIO pedeparta: 0003HAUYEHa
npobisieMa M 0OOCHOBaHAa €€ aKTyaJlbHOCTb, CIEJIaH aHajlu3 pa3JIMYHbIX TOYEK 3pEHUs Ha
paccMaTpuBaeMylo IMpo0JieMy W JIOTMYHO H3JI0KEHa COOCTBEHHAs MO3ULUs; CPOPMYJINPOBAHbBI
BBIBOJIBI, TEMa pPACKPBITA IOJHOCTBHIO, BBLIEP)KaH O0BEM; COOMIOACHBI TPeOOBAaHHS K BHEIIHEMY
0(OPMIICHHUIO.

«4» (xopomo) — oCHOBHBbIC TpeOOBaHUS K pedepaTy BBINOIHEHBI, HO MPU 3TOM JIOMYIICHBI
HeZo4YETHl. B 4aCTHOCTH, MMEIOTCS HETOYHOCTH B M3JIOKEHHWH MaTepuana; OTCYTCTBYET JIOTMYECKas
MOCJIEIOBATEIbHOCTh B CY)KACHHUSAX; HE BbyIEpKaH 00BEM pedepara; MMeEIOTCSs YIYIICHUS B
o(opMIICHHH.

«3» (YIOBJI€TBOPUTEJIbHO) — WMEIOTCS CYIIECTBEHHBIC OTCTYIUICHHS OT TpeOOBaHMA K
pedepupoBanuto. B yacTHOCTH: TeMa OCBellEeHA JIMIIb YaCTUYHO; JOMYLIEHB! (DaKTHYEeCKHUE OIINOKH B
coJiep’kaHuU pedepaTa; OTCYTCTBYIOT BBIBOJIBI.

«2» (Hey10BJIETBOPUTEIBHO) — TeMa pedepara He pacKpbITa, OOHAPYKUBAECTCS CYLIECTBEHHOE
HENOHWMaHue IpobsieMbl UK pedepar He IPECTaBIEH BOBCE.

OueHovHble cpecTBa

7.3.1. Texkymmii KOHTPOJIb
(popmupoBanue komneteniun YK-4, unmukaropst UYK-4.1, UYK-4.2)

IIpumep BOoNpocoB 1Jisl TEKYIIEro Onpoca

1. Yto Takoe KOMMyHUKALIHS?

2. Yto Takoe aenoBasi KOMMYHUKALHS ?

3. UTo Tako€ KOMMYHUKAIIMOHHASI MOJIEJIb?

4. Kakue BUBI JET0BBIX KOMMYHUKAIUI CYIIECTBYIOT?

5. YUto Takoe BepOabHBIN KOMIIOHEHT 00pa3a reperoBopinuka’?

6. HazoBute 13 4ero cocTouT HeBepOaIbHbIN KOMIIOHEHT 00pa3a?

7. Yto Takoe mapaJuHIrBUCTUYECKU KOMIIOHEHT 00paza?

8 HazoBure (axkTophl, BIMAIONIME CO3/IaHWE TEPBOTO BIEYATIEHUS O JIPYroM
YeJoBeKe?

9. Uto Takoe KOMMYHUKATUBHBINA Oaphep?

10. Kakue By 0aphepoB CYIIECTBYIOT?
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11. Kak onpeaenuTs NpuYMHy BOZBHUKHOBEHHS Oapbhepa B 00IICHUN?

12. Kakue cyiiecTByroT OCHOBHBIE ITpaBuiia peo10eHust 6apbepoB?

13. YeM nieperoBopbl OTJIMYAIOTCS OT APYTUX POopM KOMMYHUKALIHIA?

14. Yo Takoe Topr?

15. Kakue 3Tansbl B IeperoBOPHOM MPOIIECC CYIIECTBYIOT?

16. Uto Takoe yCTynKH B IeperoBopax?

17. Kakue BUIbI JUCKYCCUN CYILIECTBYIOT?

18. Kak MOXHO OTJIMYUTH CUMIIO3UYM OT JPYIOro BUAA BHICTYIUIEHUI CTOPOH?
19. Yto takoe ciop? 4. KTo Takue mojeMucThI?

20. Korna u noueMy nosiBUJIOCH MOHSTHE «1€0aThI»?

21. B uem crnienuuka npecckoHpepeHITIH?

22. Yro Takoe myOau4Has peyb?

23. Kakue Tumbl COBEIIaHUi CYIECTBYIOT?

24. Kakue 3a1ayd MOTYT pEIIaThCs Ha COBELIaHUN?

25. KTo yyacTByeT B COBELIAHUAX?

26. OcobeHHOCTH COBELIaHM B

27. Yto Takoe AeI0BOM pa3sroBop?

28. Kakoii 3pdheKkT MOKHO IOCTHYB B XOJ€ JICJIOBOM KOMMYHHUKAITUHN?

29 Pacckaxxute 00 0cCOOCHHOCTSX TeaedhOHHOTO pa3roBopa’?

30. HazoBute crangapTHbIE OMIUOKH B IETOBOM pa3roBope?

31. Kakue Bubl T€I€(hOHHBIX 3BOHKOB CYLIECTBYIOT?

32. Kak MOXHO OTJIMYUTh «TOPSUUI U «XOJIOIHBIN 3BOHOK»?

33. YUto Takoe 3amnpoc Ha pa3roBop?

34. Kto Takue Tene@oHUCTKHU?

35. Yto Henb3st 00cyx)aaTh 1o Tenehony?

36. Kakne Buap! [T-koMMyHUKALMI CyIIECTBYIOT?

37. Kak MOXHO OTJIMYUTH BUACOKOHPEPEHIINIO OT Zoom KoHpepeHuun?
38. Yrto Takoe couuagbHble CETH?

39. KT0 1 KOr/1a MOXET MO3BOHUTH MEPBHIM?

40 OcHOBHBIE KOMITOHEHTHI KOMMYHUKATUBHOM KOMITIETEHTHOCTH I10 TelaedoHy?
41. Kakue BUJIbI ACJIOBBIX IEPETOBOPOB CYLIECTBYIOT MEXIY CTpaHAMU?
42. Kak MOHO ONPEAETUTh POJIU YYACTHUKOB IEPETOBOPOB?

43. YUTto Takoe BOCTOUHBIN ITUKET?

44. KTO KOHTPOJIMPYET NPOLIECC NTEPETOBOPOB?

45. OTnuuuTeNbHbIe 0COOCHHOCTH BEJICHHS TIEPErOBOPOB B Pa3HBIX CTPAHAX.

IIpumeps! TECTOBBIX 3aJaAHUI:

1. Bo Bpemst meperoBopoB Ha ueM Bbl HacTauBaeTe?

a) Ha COTJIALICHUH;

0) Ha CBOEM PEIIICHUU;

B) Ha MCITOJIb30BAaHUH OOBEKTUBHBIX KPUTEPHEB IPH BHIOOPE PEIICHHUS.
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2. CtpeMuTeCh I BBl BO BPEMsI IEPETOBOPOB K €AMHCTBEHHOMY PEIICHUIO?
a) CTPEMJTIOCH K €IMHCTBEHHOMY OTBETY, TPUEMIIEMOMY JJIsI 00EUX CTOPOH;
0) CTPEMITIOCH K €TMHCTBEHHOMY PEIICHUIO, TPUEMIIEMOMY TSI ceOs;

B) IIPE/ICTABIISIIO MHOKECTBO BApUAHTOB Ha BHIOOD.

3. Pagu cornamieHus uaeTe Ha yCTYIKU WIH TpeOyeTe MPeuMyIlecTB?

a) MPUMHUPSIOCH C OJHOCTOPOHHUMH MOTEPSIMU PAIA JOCTHKEHHUS COTJIAIICHUS;
0) TpeOy1o OJJTHOCTOPOHHUX IMPEUMYIIECTB U HAarpajy 3a COIJIAIlICHUE;

B) IPOyMBIBa0 BO3MOYKHOCTbh B3aUMHOMW BBITOJIBI.

4, HpH BCIACHUHU IICPCTOBOPOB HAMCYACTC JIN Bbl «HH)KHIOXO I'PAaHUIY» — TO C€CTb
PE3YIbTAT IICPETOBOPOB, BBIpa}KeHHHﬁ B BUJIC XYAIICIO U3 OOIIYCTUMBIX BapI/IaHTOB?

a) OTKPBIBAIO CBOIO «HHKHIOKO I'DAHUITY ),

6) CKPBIBAIO CBOIO «HUKHIOIO I'PAHUILY»,

B) HC YCTAHABJIHWBAIO «HUXHIOIO I'PAHUILIY» .

5. Bo Bpemst meperoBopoB BbI BBIBUTAETE PEIOKCHHS UITU TIPUOETaeTe K
yrpo3am?

a) npuberaro K yrposam;

0) U3yyaro UHTEPECHI CTOPOH;

B) BBIIBUTAI0 NIPEJIJIOKEHHUS.

6. Bo Bpemsi 1ieperoBopoB MEHSIETE JIM Bbl CBOU MTO3UIIUN?
a) JIETKO MEHSIIO TIO3HUIINH;

0) TBepIO NMPUACPKUBAIOCH HAMEUYCHHBIX TTO3HITUI;

B) COCPEI0TAaUNBAIOCh HA BBITOJIaX, a HE HA MTO3HITUX.

7. Bo Bpemsi IeperoBOpOB JI0OBEPSETE JIM BbI UX YUACTHUKAM?
a) na;

0) HeT;

B) JIEMCTBYIO HE3aBUCUMO OT JOBEPUS WU HEJTOBEPHSI.

8. TpeOoBaTeIbHBI JIU BBl B TIOJXO0JIC K YYACTHUKAM TIEPETOBOPOB U PEIICHUSIM?

a) HET;

0) ma;

B) CTaparoCh OBITh MATKUM K YYaCTHUKAM TIEPETOBOPOB U TPEOOBATEIHHBIM K
PCIICHHUSIM.

9. Pagu coxpaHeHHS OTHOIIICHUH HJIETE JIM BBl HA YCTYIIKU B XOJE MIEPETOBOPORB?
a) yCTyIaro paJyd COXpPaHCHUS OTHOIICHHIA;

0) TpeOyro YCTYIOK B KAYECTBE yCIOBUS MPOIOKCHHS OTHOIICHHIA,

B) OTJCIISIO CITOP MEXTY JIFOJIbMU OT PEIICHUS 33a]]a49H ITEPETOBOPOB.

10. BeI cunTaeTe, YTO MUMHKA U JKECTHI — ITO:

a) CHIOHTAHHOE BBIPAYKCHHUE COCTOSIHUS Y€I0BEKA B JaHHBIM KOHKPETHBIH MOMEHT;
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0) IOMOJHEHUE K PEYH;
B) «IIpeAaTeIbCKOe» MPOSBICHNUE HAILIETO MOICO3HAHMUS.

11. Cynraere U BbI, YTO Y KCHIIHMH S3bIK MUMHUKH H JKECTOB 00JIce
BBIPA3UTEJICH, YEM Y MY)KIHH?

a) 1a;

0) HeT;

B) HE 3HAIO.

12. Kak BbI 310pOBaeTECh C XOPOILIUMHU JIPY3bSIMU?

a) BbI pagocTHO Kpuuute «lIpuset!»;

0) cepIEUHBIM PYKOIIOXKATHEM;

B) CJIerKa OOHMMAETe JIPYT JIPyTra; I') IPUBETCTBYETE UX CIECP>KaHHBIM
JBUKEHUEM PYKH;

1) LIeJyeTe ApYyT Apyra B IIEKY.

13. Kakast MUMIKa 1 KaKue KeCTbl, 110 BallleMy MHEHHUIO, 03HaYal0T BO BCEM
Mupe oJiHO U To xe? ([laiiTe Tpu oTBeTa)

a) Korja KayaroT roJI0OBO;

0) KoTrJ1a KHBAIOT T'OJIOBOM;

B) KOTJ]Ja MOPIIIAT HOC;

') KOT/1a MOpIIAT J100;

1) KOr/ia MOJIMUTUBAIOT;

€) KOr/a yiabl0aroTcs.

14. Kakasi yacThb TeJla «BbIPa3UTEIIbHEE» BCEro?
a) CTyITHU;

0) HoOTH;

B) PYKH;

T') KUCTH PYK;

1) TUICYH.

15. Kakast yacTp Baitero juiia Haubosee BIpa3uTesibHa, 10 BallleMy MHEHUIO?
([aiiTe nBa oTBETA)

a) J100;

0) OpoBu;

B) IJ1a3a;

I') HOC;

1) TyOBI;

€) YroJIKU pTa.

16. Korna BbI mpoxouTe MUMO BUTPUHBI Mara3uHa, B KOTOPOW BUTHO Ballle
OTpa)keHHe, Ha YTo BbI B ceOe oOpaliaeTe BHUMaHKUE B MIEPBYIO oUyepeb? a) Kak Ha Bac
CUJIUT OACKAA;

0) Ha IPUYECKY;
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B) Ha NIOXOJIKY;
') Ha OCaHKY;
J1) HU Ha YTO.

17. Ecnu KT0-TO, pa3roBapuBasi Wi CMESICh, YACTO MPUKPHIBAET POT PYKOM, B
BallleM MPEICTABICHUH 3TO O3HAYAET, YTO...

a) eMy €CTh YTO CKpPBIBATh;

0) y HEro HEKpacuBbI€ 3yOBbl;

B) OH YEro-TO CTBIIUTCS.

18. Ha uTo BBI, Ipe3X/Ie BCETO, OOpalaeTe BHUMAaHUE Y BaIIero cod0eceqHruKa?
a) Ha Ijasa;

0) Ha poT;

B) Ha PYKHU;

I') Ha T03Yy.

19. Ecnu Bam cobeceiHUK, pa3roBapuBasi C BaMU, OTBOJIUT TJias3a, 3TO JIJIsl Bac
IpU3HAaK. ..

a) HEYECTHOCTH;

0) HeyBepeHHOCTH B ce0e;

B) COOPaHHOCTH.

20. MO>KHO JT1 TIO BHEIITHEMY BUJY Y3HATh TUITMYHOTO TPECTYITHUKA?
a) na;

0) HeT;

B) HE 3HAIO.

21. Y Bac co3masioch BIIEUATIICHHE, YTO CJIOBA YEJIOBEKA HE COOTBETCTBYIOT TEM
«CHUTHAJIaM»», KOTOPbIE MOXKHO YJIOBUTH U3 €70 MUMUKHU U *KeCTOB. Uemy BbI OoJIbIIEe
nosepure?

a) cIoBaM;

0) «cuTrHaIaM»;

B) OH BOOOIIIE BBI30BET Y Bac MOJI03pPEHHUE.

22. Bbl cMOTpUTE B OIMHOYECTBE CTPAILIHYIO JETEKTUBHYIO KHHOJIEHTY. UTO €
BAMU MPOUCXOIUT?

a) s CMOTPIO COBEPIIEHHO CITIOKOMHO;

0) s pearnpyro Ha IPOUCXOAIIEE KAKION KIETOUYKON CBOETO CYIECTBA;

B) 51 3aKpbIBAIO TJ1a3a MPU 0COOO CTPAIIHBIX CIICHAX.

23. MO>XHO JI1 KOHTPOJIUPOBATH CBOIO MUMHUKY?
a) na;

0) HeT;

B) TOJILKO OT/ICJIGHBIE €€ DJIEMEHTHI.
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24. Ilpu UHTEHCUBHOM (PJIUPTE BBl KU3BSICHIETECH)» MPEUMYITIECTBEHHO. . .
a) Tj1a3aMu;

0) pykamu;

B) CJIOBaMH.

25. CunraeTe J1 BBI, UYTO OOJIBIIMHCTBO HAIIUX KECTOB. ..
a) «IMOJICMOTPEHBD) Y KOTO-TO U 3ay4CHBI,

0) mepeaaroTcs U3 MOKOJIEHUS B TOKOJICHHE;

B) 3aJI0’KEHBI B HAC OT MIPUPOJIBI.

26. Eciiu y uenoBeka 6opopa, 11 Bac 3TO MPU3HAK. ..

a) My>KECTBEHHOCTH;

0) TOro, YTO YEJIOBEK XOUET CKPBITh YEPThI CBOETO JIUIIA;
B) TOT'0, YTO 3TOT THII CIUIIKOM JICHUB, YTOOBI OPUTHCS.

27. MHoOTrHe€ JI0Id YTBEPXKIAIOT, YTO MpaBast U JieBasi CTOPOHBI JIMIA Y HUX
OTJIMYAIOTCS APYT OT Apyra. Bel coriacHsl ¢ 3TuM?

a) na;

0) HeT;

B) TOJIBKO Y TIOYKHJIBIX JIFOJICH

28 HazoBute BakHeie QyHKIIMU EPErOBOPOB:
a) “H(GOPMAIIMOHHAS;, €) KOOPIUHUPYIOIIIAs;

0) KOMMYHUKATUBHAS; ) METOJI0JIOTHUECKas;

B) pETyJIUPYIONIAs; 3) ICTETUUECCKAS;

') KOHTPOJIMPYIOLIAS; ) CUCTEMATU3UPYIOIIAsl.
1) peKIaMHasi;

29. TleperoBopsl - 3TO:

a) YHUBEPCATbHOE KOMMYHHKAIIMOHHOE CPE/ICTBO;

0) peanu3zanus NpUHIMIA UHANBUAYATU3MA;

B) CIIOCO0 yperyJanpoBaHus KOH(JIUKTOB;

I') HE3aBHCHUMOCTh OT TOCYJIapPCTBEHHBIX HHCTUTYTOB;
1) CPEJICTBO MPUHATHUS B3aUMOIPHUEMIICMBIX PEIICHUI;
¢) ocobast popma OOIIECTBEHHOTO CO3HAHMS;

) UCKYCCTBO YOXKIaTh U MOOEXK/1aTh;

3) COMAIbHBIA UHCTHTYT.

30. Ykaxkurte npobsieMbl BeJIeHUSI IEPErOBOPOB, BOHUKILUE B YCIOBHSIX
rio0ann3anum:

a) 3aBUCUMOCTH HAIIMOHAJIBHBIX SKOHOMHK OT TJI00aThHBIX (PMHAHCOBBIX PHIHKOB,;

0) B3aMMOOTHOILIEHUE TT100ATHOTO U HAIMOHAIBHOTO;

B) peajii3aliys MpUHIIMIA CBOOOIHOTO BHIOOpA JTMHUM SKOHOMUYECKOTO pa3BUTHUS
rocyaapctsa ((pupmbl, KOMIAHUN);

I') COXpaHEHHE HAllMOHAJIbHBIX IPUOPUTETOB B SKOHOMHUKE, KYJIbTYpE, OU3HECE;
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I[) CACPKMBAHUEC OTKPOBCHHOI'O 3IOM3Ma PA3BUTHIX CTPAH,
G) OTKa3 OT HGHHOCTCﬁ CaM06LITHOCTI/I, CHGHI/I(l)I/IKI/I, HCIIOBTOPUMOCTH U
CaMOa0CTAaTOYHOCTHU HAIIMOHAJIIBHBIX T'OCYAApPCTB U COO6HI€CTB.

31.B cBsi3M ¢ KaKUMH IPUYUHAMU COBPEMEHHBIN NIEPETOBOPHBIN IIPOLIECC
oOpamaeTcsi K MHPOPMAIMOHHBIM TEXHOJIOTUSM:

a) nH(OPMALIMOHHBIE TEXHOJIOTUY MIPEBPALAIOTCS B BAXKHEUILIUI pecypc
XO3SIMCTBEHHON ACSITECIbHOCTH;

0) uHbOPMAIIMOHHBIE PECYPCHI BO3POKIAIOT TPAIUIIMOHHBIE TEXHOJIOTHH U
CIIOCOOBI MPON3BOJICTBA;

B) uH(popMaIus u3 chepbl Oru3Heca u GUHAHCOB JTIOMAET TPATUIIMOHHBIC
WHCTUTYTHl HATMOHAIBHON SKOHOMUKU;

') ”HPOPMALIMOHHBIE TEXHOJIOTMH CIIOCOOCTBYIOT YIUIYOJIEHHIO Pa3pbiBa MEKIY
Pa3BUTBIMH U Pa3BUBAIOLIMMHUCS CTPAHAMU.

32. [leperoBopsl - yHUBEpCAIIbHOE CPEJCTBO ypEryIMpOBaHUs KOH(PIUKTOB. B
MepeBo/Ie C JATUHCKOrO KOH(MIJIMKT 03HAYACT:

a) J1eJo; T) yaap;

0) 00prOY; /1) MHIIUJICHT.

B) CTOJIKHOBCHHE;

33. Beigenure CynHOCTHBIN HCTOYHUK KOH(DIUKTA:

a) CTOJIKHOBEHHUE CIyYalHbIX HHTEPECOB;

0) HexBaTKa KakKUX-J11M00 pecypCcoB WM MPENSATCTBUE HA yTH UX JOCTUKEHUS;
B) HATMYHE OTIIO3UIINH;

I') HEXBAaTKa MaTepUAIIbHBIX Oar;

1) HaJIM4re ABYX MPOTUBOIIOIOKHBIX TEHCHIIHH.

34.HazoBuTe cTpaTeruu ynpaBieHHs MOTUTHIECKUMU KOH(DIUKTaMU:
a) UHUIIMUPOBAHUE; 1) TIPEYIPEIKICHUE;

0) neBuanus; €) pa3pelieHue;

B) PYTHUHU3AIUS; K) BHITCCHEHHUE.

I') CTOJIKHOBEHHUE;

35. IleperoBopsl - 3T0 Bceraa onpeaeneHHblil puck. Kakue ocCHOBHbIE YPOBHH
MOJIMTUYECKUX PUCKOB BBIACISIOT B MEXTYHAPOIHON MIPAKTUKE:

a) MEKIyHApOIHBIA WU TTI00aNbHBIN (METapucK);

0) cOIMaNbHO-TICUXOJIOTUYECKHUH (TICUXOPHUCK);

B) BHYTPEHHHI U CTPAHOBBIN (MaKpOPHUCK);

T') YPOBEHb OTJEIBHBIX CyOBEKTOB ((hrpM, KOMITaHUi) (MUKPOPHUCK).

36. Brigenure cBoiicTBa pUCKa, KOTOPbIE XapaKTEPU3YIOT EPETOBOPHI:
a) HEJIMHEWHOCTh U aJIbTEePHATUBHOCTD;

0) MacCHOHAPHOCTH;

B) YHHBEPCAIBHOCTB;
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T') UHAUBUTYaJIU3M;

1) UEPAPXUYHOCTH;

€) HEMPEJCKa3yeMOCTh;
) COLIUATU3AIINS;

3) YIPaBISIEMOCTb;

1) BEPOSITHOCTb.

37. BriOepute XapakKTepUCTUKH M YCTAHOBKH MATKOTO (JIEJIMKATHOTO) Crioco6a
BEJICHHSI IEPETOBOPOB:

a) YYaCTHUKU - COIIEPHUKH;

0) OBEPSIITE OKPYKAKOIINM;

B) CTPEMUTECH K COIJIACHIO;

T) yrpoxaiire;

1) IO/1/1TaBaliTECh 1aBJICHUIO;

€) YUaCTHUKH - IPY3b;

) OKa3bIBaliTE AABIICHUE;

3) HE JI0BepsiiiTe MapTHEpaMm;

1) TpeJiaranre;

K) HaCTauBalTe Ha CBOEM.

38. BriOepute XapakTepUCTUKH M YCTAHOBKH >KECTKOTO CTHJISI IEPETOBOPOB:
a) 1eJb - corjiacue;

0) 1esb - modena;

B) paid COXPAaHEHUs OTHOLIEHUIA MOKHO UATH Ha YCTYNKU;

') HEOOXOIUMO OBITh )KECTKUM IO OTHOIIEHHIO K MTPOOJIEME U JIFOISIM;

1) YCTYNKHU - HEOOXOJIUMOE YCIIOBUE AJI1 HOPMAJIbHBIX OTHOIICHMIA;

€) UIKUTE €MHCTBEHHBIN BapUaHT, YCTPAUBAIOIIUI BaC;

) MbITaliTech N30€XkKaTh CTOJIKHOBEHHUSI XapaKTEePOB;

3) MIIUTE €AMHCTBEHHBIN BapUaHT, yCTPAUBAIOLIUI IPYTYIO CTOPOHY;

M) CTPEMHUTECH TOOETUTH B CTOJIKHOBEHUH XapaKTEPOB.

39. HazoBute CTpyKTYpHBIE KOMIOHEHTHI IEPETOBOPOB HE3aBUCHUMO OT UX
crienuuKy (MEXTyHApOIHbIC, MEXITMYHOCTHBIE, OM3HEC-TIEPETOBOPHI U JIP. ):

a) YYaCTHUKU MEPErOBOPOB;

0) MmoBeIcHUE;

B) IPEJIMET MEPErOBOPOB;

I') pOJib;

1) HAMEpEHUE;

€) pe3yJibTar;

) KOHIIENITYyaJIbHOE OKPYKCHUE;

3) 0Opa3oBaHuE.

40. HazoBuTe TUIIBI IEPETOBOPOB B 3aBUCUMOCTH OT 00JIaCTH X MPOBEICHUS:
a) MEXIYHAPOJHBIE;
0) meperoBopsl B paboueM MOpsIKe;
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B) KOMMepuecKkue (On3Hec-eperoBophl);

I') IEpEroBOPHI Ha BHICOKOM YPOBHE;

1) MEXKJIMYHOCTHBIE;

€) IePeroBOphI Ha BBICIIIEM YPOBHE;

) IEPErOBOPbI BHYTPHU OpraHu3anuii (OpraHu3aoHHbIE).

41. Ha ocHOBe (pyHKIMH AUIIIOMATHYECKOTO MPOTOKOIA KaK MPUHLUIIA
«MEKTYHAPOHOM BEKIMBOCTI» BBIMOJIHSAIOTCS CIAEAYIOIINE IEUCTBHS:

a) Ha3HAYalOTCSA TIaBbl JUIJIOMATUYECKHUX MTPEICTABUTENBCTB, [IOCTOSIHHBIE
MIOBEPEHHBIE B JIeNaX, BPEMEHHBIE [IOBEPEHHBIE B JI€NIaX, ATTallE;

0) OCyILECTBIISICTCA IPUHATUE BHYTPUTOCYIaPCTBEHHBIX JIEKPETOB U YKa30B;

B) IPOU3BOSTCS TUINIOMATUUECKUE BU3UTBI, TPUEMBI, IEPEMUCKA;

T') BEAYyTCSl IEPETOBOPBHIL;

1) IOANKCHIBAIOTCS. BHYTPUTOCYIaPCTBEHHBIE I0TOBOPHI U COTJIAIICHNUS;

€) cOOJII0JaeTCsl ATUKET, KaCAtOUINIICS UCIIOJIHEHUSI TUMHA CTPaHbl U MOJHSTUS €€
¢bnara;

) MOANMCHIBAIOTCS MEXIYHAPOIHBIE IOTOBOPHI U COTJIAIICHUSI.

42. B Kakux JOKYMEHTaX BBIPAKAIOTCS Pe3yJIbTaThl IEPETOBOPOB:
a) MPOTOKOJI O HAMEPEHUSX;

0) 1IeTI0BOM TPOTOKOJT;

B) COIJIAIIICHHUE;

T) MaKT;

1) KOHTPAKT;

€) IUTIJIOMATHYECKUI TIPOTOKOJT;
’K) KOHBEHITHS,

3) IOTOBOD;

1) JeKiapanus;

K) MEMOPAHIYM;

J1) MPOTOKOIL.

43. Kakue u3 NpuBEeICHHbBIX XapaKTePUCTUK CBOMCTBEHHBI 3allaIHOMY TUITY
KYJIbTYpPbI?

a) TapMOHMYHOE OTHOIIEHUE K IPUPOJIE;

0) aKTUBHO-TIpe0Opa3yIoIasi pojb YEIOBEKA;

B) BBICOKHUU CTaTyC TpaJMIIMii, 00bIYaeB B 0OIIECTBEHHOU KU3HH;

I') UHJIUBUIyaJIU3M;

1) IparMaTu3M;

€) palMOHAIN3M, aHAIUTUYECKOE MBIIICHUE;

) YBaXKE€HHUE K 3aKOHY;

3) CUJIOBOE OTHOILIEHUE K PUPO/IE.

44. Kakue u3 NepevyrciIeHHbIX XapaKTePUCTUK COOTBETCTBYIOT BOCTOYHOMY THUITY
KyJbTYpPBI?

a) BBICOKUI CTaTyC TPAULIUN;

0) Bepa B porpecc U akTUBHOE MEPEYCTPOUCTBO MPUPOIBL;
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B) CWJIBHOE BJIMSIHUE JyXOBHO-PEIUTHO3HBIX YCTAHOBOK;
') CUJIOBOE OTHOIIIEHUE K MUPY;

1) MPUOPUTET TOCYAapCTBa HAJl TMYHOCTHIO;

€) 00pa3HO-co3eplaTeIbHOE MBIIUICHHE.

45. KakoBO OTHOIIIEHHE IMAPTHEPOB IO NieperoBopam u3 3anaanou EBpornsl u
CHIA K 3aKJIFOYEHUIO KOHTPAKTOB?

a) BBICOKO LIEHSAT MTOCJIEIOBATEIBHOCTD B BBIIIOJHEHUH 33/1aY;

0) BHUMATEJIBHO OTHOCATCS K (POPMAJIBHBIM COTJIAIICHUSIM;

B) KOHTPAKTHI COCTABJISIOTCSI B MUCbMEHHOU (PopMe;

I') KOHTPAKThl HOCSIT KOHKPETHBIA U YETKUI XapaKTep;

1) B KOHTPaKTaX OrOBAPUBAIOTCS BBITObI CTOPOH B 3aBUCUMOCTH OT
CBOEBPEMEHHOT'O MX BBIITOJIHEHHUS;

€) YETKO OMPEIEISIOTCS CAHKIIUU 32 HEBBITIOJIHEHHUE COTJIAIICHUH.

I[Ipumepnl NPpaKTUYECKHUX 32124, IPAKTHYECKUX CUTYauuil

Keiic Ne 1./{uanor Toprosoro npeacraButens (TII) ¢ 3akynmmkom (3).

TII: S BaM X04y npeIoKUTh HALI NpOAYKT. Ilepen Bamu koMMmepueckoe
MPEIJIOKEHHUE.

3: Jla.

TII: Ins Havana Mbl BaM NPEIJIOKAM CTApPTOBBIE YCIOBUS, HO, ECITU
npopaboTaeM TpU Mecsila, OTCPOUKY YBEIUUYUM.

3: [Iponomxkanre.

TII: MBI MOXeEM €1lIe U CKUAKY AaTh, U IPOJIBUKEHUE.

3: Jla-na.

TII: A emie — OecruiaTHas JOCTaBKa.

Kommentapuii Uropst Pei3oBa: OueHb 4acTo JOCTATOYHO MPOCTO BHUMATEIHLHO
CJIyIIaTh, U OMIOHEHT BCE CaM MPEMOJHECET Ha «OJI0JCUYKE C 30JI0TOM KaeMOUKOW».
Pacceimasi «0600bI», BbIaBasi MHOTO TOM WHMOpPMAIMU, O KOTOPOM HAC Jaxe He
CIpallliBaJId, MBI YIOPOIIaeM 3ajady cOOECeIHUKYy U OcloxHseM cebe. Te, KTo
3aHUMAaEeTCsl 3aKyllKaM{, B COBEPILICHCTBE BJIAACIOT 3TUM NHPHUEMOM M 3HAIOT — €ro
pe3ynbTaT BechMa 3 (HEKTUBEH.

YTo npoucxoAauT, KOrja OMNIMOHEHT MOJYUT W BHUMATENIBHO ciymiaer? Mel
ropopuM. Korja Hac ciyimaroT, mpudyeM BHUMATENIbHO, Jiefiasg TOMETKH 0 X0y Halen
peuu, Mbl packpbiBaeMmcs. Vcnosib30BaTh MpUEM «MOIYATh W CIAYIIaTh» — 3TO U €CTh
pabota ¢ yesnoBeyeCKUMH nmopokaMu. JIroau OONTIUBBI.

Keiic No2. To3umust xo3suHa [uanor B kabunere unHoBHUKA. [loceturens (I1):
MBI XOTHMM MONPOCUTh BAac BBIACIUTH 3EMJII0 TOJ CTPOUTEIBCTBO CyINEpMapKeTa.
Uunosnuk (Y): Yro mnanupyete npoaasats? [1: ToBapsl HapoaHoro moTpebnenus. Onu
BKHBI JIJIS JIFOJICH, B MBI IMEEM OIIBIT Takoi padotel. U: Pacckaxkure moapoduee. I1:
Msi pa6otaem ¢ 2000 r. BO MHOTHUX PETMOHAX M y HAC €CTh OOTraThlil OMBIT, MHOTO
or3bpiBOB. Y: A B Hamem peruone? II: Iloka He Obuto ombiTa. YU: Bor korma
o THa0EPETECH OIbBITA, TOT/IA U MPUXOIUTE.
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[IpopaGotats matepuan: IlogroroBka k mneperoBopam. IlmanupoBanue
neperoBopHoro mporecca. [locraHoBka nenel. YsCHEHUE MNPENesioB BO3MOKHOCTEU
ctopoH. HMHdopManMoHHas MNOATOTOBKA. MeToabl MOATOTOBKM K IEPEroBOpam.
Oco0eHHOCTH TOJATOTOBKM K MEXKIYHApOJHBIM IeperoBopam. Hauano meperoBopos.
Pa3menienre ydacTHMKOB meperoBopoB. OOCykJeHHE MpoLenypbl M periaMeHTa
neperoBopoB. CornacoBanue nmoBectku aHs. OnpeneneHue oomux uaTepecos. [1akeTsl
npemnoxxennii. Hauano Oecenpl U ero mcuxosiormdyeckue npuembl. OCHOBHAs 4acTh
MIEPETOBOPOB:  BBIABIICHHE pPa3HOTJACUH, OOCYXIeHHWE TPOoOIeM, BBIIBMKCHUE
apryMEHTOB B TMOJAJEPKKY CBOMX B3[JISAOB W TNPEIJIOKEHUN, HX OOOCHOBAHUE.
PaccMoTpeHre BapuaHTOB BO3MOXKHOIO PEIICHUS KaKIOW M3 MpOoOJIEM; COTIACOBAHUE
no3unii. BripaboTka JOTOBOPEHHOCTEW, pa3padoTKa M MPUHITHE COBMECTHOIO
corjaileHus. 3apepuieHue neperoBopos. Iloasenenre uroros neperoBopos. Onpoc

Keiic. Ne 3.

Onacupie amoOunuu HMcropuss u3 kuurm CrtuBeHa KoBu «CeMb HaBBIKOB
BBICOKOA((EKTUBHBIX Jto/Iek». JIMHKOp moman B MITOPM U MPOBEN HECKOJIBKO JHEH B
OTKPBITOM Mope. BuauMocTs Obljia TpemnmapuimBoi, U KaluTaH HE MOKWIAl MOCTHKA.
Bckope mocne HacTymieHusi CyMepeK AO030pHbIA nonoxuwi: — ChopaBa Mo Kypcy
Kopabiisi oronb. — JIBMKeTCS HA HAc WM cMmeniaeTcs B ctopony? — He cmemaercs,
C3p, — OTBETWJI JO30pPHBIMA, YTO O3HAyajo: CHUTyalus YpeBaTa CTOJIKHOBEHHUEM.
Kanuran kpukHyn curHanbinky: — llepenaiite: «ECTh OIMACHOCTH CTOJIKHOBEHMS.
PexoMmeHnayt0 BaM U3MEHHUTh KypC Ha IBaAUaTh rpaaycoBy. llocnemoBan oTBeT: «ITO 5
BaM PEKOMEHAYI0 H3MEHUTh KypC Ha [BaJuarh rpaaycoB». Kanuran mnpukaszan
nepenath: «fl — KanmuTaH mepBOro panra. TpeOyr M3MEHEHHUsI Kypca Ha JBaJlaTh
rpagycoB». OtBeT ObUL: «SI — MOpsik BToporo kiacca. CMeHUTE Kypc Ha JBaJlaTh
rpagycoB». Kamutan kumen ot Bo3mylieHus. — llepenaite: «S — auHKOD
Boopyxennbix cun BennkoObpuranuu. TpeOyro cMEHBI Kypca Ha JBaIaTh TPaaycoB!»
B orBer npocurnanmnm: «f — masx».

IIpumepsl TeM pedepaToB

1. Tlcuxomnorus BeaeHUs NEPErOBOPOB B paMKaX COTPYAHUYECTBA.

2. Ilcuxosnorust BeIeHHUs IEPErOBOPOB B paMKax KOH(PPOHTAIIMH.

3. Ilcuxonorust MaHUITYJISIIUK U 3aITUTHI OT MAHUTTYJISIITUN B TIEPETOBOPHOM
mpoIiecce.

4. IToHsiTHE MEPETrOBOPOB, KaK Mpoliecca BEIPAOOTKH U TOCTHKEHUS TTPOYHBIX
COTJIAILICHU M.

5. CpaBHUTEIBHBIN aHAIN3 TTOXO0A0B K MIEPErOBOpPaM

6. Onpezenenne npeamMeTa neperoBopoB, coOop v aHaIM3 HHPOPMAITUH O
npobieme.

7. HoBo€ B COBPEMEHHOM JIUIIJIOMAaTHYE€CKOM MTPOTOKOJIE.

8. becenpl AUNI0MaTOB — OCOOCHHOCTH BEAECHUS U 3HAUECHUE.

9. BeHcKas KOHBEHIMS O JUINIOMAaTUYECKUX cHomleHuax 1961 roga kak
IOpUJINYECKasi OCHOBA MEXKIYHAPOAHON MPAKTUKHU.
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10. OdunmransHbie MEPONIPUATHS B JUTUIOMATHYECKON TIpakTuke. 11.
HannonanbHbIe U MICUXOJIOTUYECKHE OCOOCHHOCTH ATHUKETA.

11

. BBGI[CHI/Ie B TCOPHUIO IICPCTOBOPHOI'O ITPOLICCCA.

12.0cHOBHBIE XapaKTEPUCTUKU MIEPETOBOPHOTO MPOIIECCa.

13

[Tonsitue neperoBopoB. Teopus U MpakTHUKa MEPEroBOPHOTO Mpoliecca.

14 DTanel neperoBOPHOTO MpoUECCa.

15

MHOTOCTOpOHHUE U IBYCTOPOHHUE MTEPETOBOPHI.

16 KTo 3aHMMaeTCsi MOATOTOBKOM M OpraHu3aiuen neperoBopoB
17Heob6xoaumbIe TOKYMEHTHI JIsl IPOBEICHUS TIEPETOBOPOB. ®

18

Pa3HooOpasue cTpareruii U TaKTUK MPOBEACHUS TIEPETOBOPOB.

7.3.2. IIpomMe:xyTOYHAS ATTECTALUA

(b

opmupoBanue komnereHimn YK-4, uaaukatopsl UVYK-4.1, UYK-4.2)

Bonpocsl k 1ngdepeHUMPOBAHHOMY 3a4eTy

O 001N Lk~ W —

10
11
12
13
14
15
16
17
18

. Poccuiickue uccienoBanusi B 00J1aCTH TEOPUM BEJCHUS TEPETOBOPOB
. [ToaroroBka Kk neperoBopam: NpooOJIeMbl U 3a]ja4u

. Benenne neperosopon

. 3aBepIIEHNE EPETOBOPOB

. Cnenuduka u cli0KHOCTh IEPETOBOPHOIO Mpoliecca

. CTpykTypa 1 QyHKIIUM BEJCHUS IIEPETOBOPOB .

. [TocpenHuyecTBO: onpeaeaeHue, BUIbI

. CTpareruu BeJICHUS NIEPETOBOPOB

TakThka BeI€HUS TIEPETOBOPOB

. CTunu BeaeHus eperoBopoB

. OyHKIHMHU IEPErOBOPHOIO MpoLiecca

. DTarbl BEJACHUS TIEPErOBOPOB

. OCHOBHBIE Pa3HOBUIHOCTU «PEIICHUIY

Crnenudrka MHOTOCTOPOHHUX TIEPETOBOPOB

®opMbl MHOTOCTOPOHHHUX MTEPETOBOPOB

. HanimonanbHbie 0COOEHHOCTH BEJICHHS TIEPETOBOPOB

. Onucanue HEKOTOPBIX HAIMOHATBHBIX CTUJICH BEJCHUS MTEPErOBOPOB

. Ponb/cooTHoIIeHnE BepOanbHBIX U HEBEPOATBbHBIX CPEACTB OOLIEHUS BO

BpEMsI BEICHHUS IIEPETOBOPOB

19.
20.
21.
22.
23.
24.
25.
26.
217.

Kak onpenenuts npuuuHy BO3SHUKHOBEHHSI Oaphepa B OOIICHUH?

Kakue cyiecTBytoT OCHOBHBIE MPaBUJIa IPEOI0JICHUS OaphepoB?

Yem neperoBopbl OTIAUYAOTCS OT IAPYTUX (GOPM KOMMYHUKAITHI?

UYto Takoe Topr?

Kakue sTansl B 1eperoBOPHOM MPOLECC CYLIECTBYIOT?

UTo Takoe yCTYIKHU B IeperoBopax?

Kakune Buapl TUCKycCUil CyIIECTBYIOT?

Kak MOXXHO OTJIMYUTH CUMIIO3UYM OT APYTOTO BHJIAa BBICTYIUICHUN CTOPOH?
Urto Takoe cniop? 4. KTo Takue noaeMucTbl?



28.
29.
30.
31.
32.
33.
34.
35.
36.

28

Koria u noyemy nosiBUJIOCh OHSTHE «I€0aThI»?

B uem crnienuduxa npecckoHpepeHImn?

Yro Takoe nmyOauuHas peub?

Kakue tunsl coBelianuii CylecTByroT?

Kakune 3amaum MOryT pemarbcsi Ha COBEIIAaHUU ?

KTo yuacTtByeT B coBemaHusx?

Oco0eHHOCTH COBEIIaHM B

UTto Takoe 1e10Boi pa3roBop?

Kakoii a¢(hekT MOXKHO TOCTHYB B XOJI€ JI€JI0BOM KOMMYHUKAIIUNA?

37 Pacckaxkute 00 0COOCHHOCTSX TENe(POHHOTO pa3roBopa?

38.
39.
40.
41.
42.
43.
44.
45.
46.

HazoBute cranmapTHbie OMIMOKHU B JIETIOBOM pa3roBope?

Kaxkue Bupl Te1eOHHBIX 3BOHKOB CYIIIECTBYIOT?

Kak MOXHO OTJIIMYHATH «TOPSTYUI» U «XOJIOJHBINA 3BOHOK»?

UTto Takoe 3arnpoc Ha pa3roBop?

Kto Takue tenedoHucTkn?

UYrto Henb3s 00Cy)1aTh Mo Tenedony?

Kaxkue Bugpl [T-koOMMyHUKAIUI CYIIECTBYIOT?

Kak MOXXHO OTIIMYUTH BUJCOKOHGEPEHITNIO OT Zoom KOH(pepeHun?
UTto Takoe coluanbHbIe CETU?

47 KTo 1 KOTr/1a MO>KET TO3BOHUTD IEPBBIM?
48 OcHOBHBIE KOMIIOHEHTHl KOMMYHHKATHBHOW KOMIIETEHTHOCTH 110 TenedoHy?

49.
50.

Kakune BuIpl 1€0BBIX IEPETOBOPOB CYIIECTBYIOT MEXKIY CTPAHAMMU?
Kak MOXHO onpenennTs poiau y4aCTHUKOB IIEPETOBOPOB?



