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1. I_Ie.]'ll/l, 3a/1aYM U IVIAaHUPYEMBbI€ pE3yJIbTAaThbl oﬁyqe}mﬂ no TMCHMILVIMHE

[{eabro 0CBOEHHUS TUCUUILIMHBI «/leoBasi MMCbMEHHAs! KOMMYHUKALUSA» CIEAYET OTHECTH:

- TIOATOTOBKAa OOYYaIOIIUXCA K JIEATEIbHOCTH B COOTBETCTBUU C KBATH(PUKAIMOHHON
XapaKTepUCTHKOW Marucrtpa mo HampabieHuio «TexHocdepnas Oe30macHOCTH», B TOM 4HCIE
dbopMUpOBaHHE YMEHWH W HABBIKOB OCHOB [ICJIOBOTO OOINEHHWS, MPHUHIIMIIOB W METOJIOB
OpraHM3alMi [HUCBMEHHBIX JEJOBBIX KOMMYHUKAUWW, YMEHHE IIPUMEHATh TEOPETUUYECKUE
MOJIOKEHUS B MPAKTHUKE.

K ocHOBHBIM 3agadyaM OCBOCHHA JHCLHMIIIIMHBI ((I[eJIOBaSI IMUCbMCHHAsA KOMMYHUKaIWI»
CJICOYECT OTHECTH:

- H3Y4YCHHC OCHOB KOMMYHHKATHUBHBIX TCXHOHOFI/II\/'I,
- W3y4YeHHUE MPHUHIUIIOB ¥ METOJIOB OpTraHU3aIlMU JEJIOBbIX MHUCHbMEHHBIX KOMMYHHUKAIIUNA B
OpTraHH3AIVSIX;
- pa3BUTHE HABBIKOB JICTIOBOW IMEPEMHCKHU, DJIEKTPOHHBIX KOMMYHUKAIUWA U JIPYTUX BHION
JIEJI0BOM TMCbMEHHONW KOMMYHUKAIUU
OOyyenne mo guciuIuiiHe «JlemoBas TUChMEHHAas KOMMYHHKAIMS») HAMpaBlIeHO Ha
dhopmupoBaHHe y 00YJIaArONTUXCS CICTYIONTUX KOMIIETEHITUH:

Kon n HaumeHoBaHue NHauKaTophl J0CTHKEHUS KOMIIETEH UM
KOMIIeTeHI Ul
NYK-4.1. YcranaBnuBaeT u npodecCHOHATbHBIC KOHTAKTHI,
OCYILIECTBIISIET aKaJIeMHYeCKoe npodeccuoHaabHOe
B3aUMO/ICHCTBUE MIPUMEHEHHUEM COBPEMEHHBIX

YK-4- CriocoOeH MpuMEeHSThH
COBPEMECHHBIC
KOMMYHHKATHBHBIC
TEXHOJIOTHH, B TOM YHUCJIC Ha
WHOCTPaHHOM(BIX) s3bIKE(aX),

KOMMYHUKATUBHBIX ~ TEXHOJIOTMH, B TOM  4YHCIE€ Ha
MHOCTPAHHOM SI3bIKE.

NYK-4.2. CocraBisier U peIakKTUPYET JOKYMEHTALIHIO C LIEJIbIO
ObecrieyeHust  akaJeMUYeCKOro M MpodhecCHOHaIHLHOrO
B3aMMOJICHCTBHUS, B TOM YHCJIE HHOCTPAHHOM SI3BIKE.

JIS1 aKaJIeMHYECKOTo U

A I NVYK-4.3. JleMoHCTpupyer KOMMYHHKATHBHYIO
pohecCuoHaIbHOTO M
o KOMIICTCHTHOCTbH YCIIOBHUAX HAYYHO-HUCCIICA0BATCILCKOU
3anMOZICUCTBHA MPOEKTHOM JEATEIbHOCTH U IMPE3EHTALUU €€ Pe3yJIbTaTOB Ha
Ppa3IMIHbIX HY6J'II/ILIHBIX MCPOITIPpUATHUAX, BKJIFOYas

MCXKIYHAPOJHBIC, B TOM YHMCJIC HA HHOCTPAHHOM SI3BIKE.

2. MecTo IMCHUIJIMHBI B CTPYKTYpe 00pa30BaTe/JIbHOM MPOrpaMMbl

JlucrumiimHa OTHOCUTCS K 00s13aTenbHOM YacTu 010ka b1 «/lucuummuae (MOTyin).

JuctumninHa «/lenmoBast mHCbMEHHass KOMMYHHMKAIMS» B3aWMOCBSI3aHAa JIOTUYECKH U
COJIEPKATENbHO-METOANYECKH C APYTUMHU JUCHUIUIMHAMU Y4eOHOro IUIaHa, (OPMHUPYIOIIMMHU
KOMIIETEeHIIMH Oy Tyminx MaructpoB 1o HanpasiieHuto 20.04.01 TexnocdepHas 6€30MacHOCTb.

3. CTpykTypa u coaep:kaHue TUCHUTIIHHBI
OO6m1ast TpyA0€MKOCTh TUCIMIUIMHBI COCTABIISIET 4 3aueTHbIe enuHuIIbI (144 gacoB).

Buabl yueOHo#i padoThI U TPY10EMKOCTH
3.1.1. Ounas ¢popma oOydeHus

Ne KoanuectBo CemecTph1
n/n Buj yueOHoii padoThl
4aco0B
1 | AyautopHble 3aHATHSA 48 48
B ToMm unce:
1.1 | Jlexuuu 14 14




1.2 | CemuHapcKue/mpakTHUECKUE 3aHITUS 34 34
2 | CamocTosiTesibHasi paboTa 96 96
B ToM uncne:
2.1 | IloaroroBka K MpakTUYECKUM 3aHATHIM 86 86
2.2 | IloaroToBka mokiaga 4 4
2.3 | IlogroToBka K 3K3aMeHy 6 6
3 | IlpomexxyTouHasi arrecTanms
9K3aMEH
Hroro 144 144
3.1.2. 3aounas ¢popma oOydeHus
3‘;')] Bup y4eOHoii padoThI KOT::EETBO CemecTpsl
1 | AyauTopHble 3aHATHS 16 16
B ToMm uncie:
1.1 | JIexuun 6 6
1.2 | CemuHapcKue/mpakTHUECKUE 3aHITUS 10 10
2 | CamocrosiTesibHasi padoTa 128 128
B ToM uncne:
2.1 | [logroroBka Kk NpakTUYECKUM 3aHSITUSIM 118 118
2.2 | IloaroroBka mokiaaa 4 4
2.3 | [logroToBka K 3K3aMeHY 6 6
3 | IlpomexxyTouHasi arrecTanms
9K3aMeH
Hroro 144 144

TemaTn4yecKHH IJIaH H3YYCHUA TUCHHUIIJIUHBI

3.2.1. Ounas ¢popma 0OyueHus

TpynoeMKoOCTb, 4ac
AyauropHas padora s
=
=
s
= 2
T = =
Ne Paznenbl/Tembl o S8 =
=
n/n AUCHHUIJIMHBI @ S 22 =
= S < [}
=2 £ T O g
o = O xR
= = £ =
(]
O g 3
< =
e <
= o
1 Tema 1. MeToonorndaeckre OCHOBBI 26 2 6 18
Y NIOHATHIHBIN anmapar Kypca
2 Tema 2. OCHOBHBIE MPUHIUIIBI S TUKH 28 2 6 20
U XapaKkTep NUCbMEHHOU J1€JI0BOU
KOMMYHHUKAIUH
3 Tema 3. [Tucemennas hopma 32 4 8 20
KOMMYHHUKAIIMH U JeJI0Basi Mepenucka




B OpraHu3anusax

4 Tema 4. CoBpemeHHBIE POPMBI 32 4 8 20
MUCHbMEHHOU JeI0BOM KOMMYHHUKAIIUU
5 Tema 5. JlenoBass KOMMyHUKaUs U 26 2 6 18

HMHJK OpraHru3aiu

WUtoro | 144 14 34 96

3.2.1. 3aounas popma oOyueHUs

TpynoeMKoCTb, Yac
AyautopHasi paboTa x
S
=
]
= 2
3 =2 =
Ne Pasnennl/TeMbl o s 3 =
n/n AUCIMTILTHHBI 3 = 22 =
= S ¥ )
[~ 2 T o =
) s 0 R
= =z <
o = 5
O g e
< =
= <
= o
1 Tema 1. MeTo1070THYECKHE OCHOBBI 28 2 2 24
Y MIOHATHUITHBIN anmapar Kypca
2 Tema 2. OcHOBHBIE TPUHLIMIIBI 3TUKH 28 2 26
Y XapakTep MUCbMEHHOM J1eJI0BOM
KOMMYHUKAIIU
3 Tema 3. [Iucemennas ¢popma 30 2 2 26
KOMMYHUKAIMU U IeTTOBas IepenucKa
B OpraHH3aIHsIX
4 Tema 4. CoBpemeHHbIE GOPMBI 30 2 2 26
MMCbMEHHOM JIeJIOBOM KOMMYHHUKAIIUU
5 Tema 5. JlenoBasi KOMMyHUKaUs U 24 2 26
UMUK OpTaHHU3aIHH
HTroro 144 6 10 128

Conep:kanue JTUCUMIIIMHBI
Tema 1. MeTtononoruueckue OCHOBBI M MOHATUHHBIN amnmnapar Kypca
[loHATHS: «3THKA», «MOpalb», «OOIIEHHE», <«JIeJ0Basg NUCbMEHHAas KOMMYHHKAIUS», «ITHKA
JIeTI0OBOM KOMMYHHUKALIUN.
Tema 2. OcHOBHBIE IPUHLIUIIBI 3TUKU U XapaKTep MUCbMEHHOM J1€710BOM KOMMYHUKALIHUH.
Teopernueckrue NPEANOCHUIKM CTAaHOBJIECHUS 3TUKM JEJIOBOM KOMMYHMKAallMU. ODTHKa JEIOBOH
KOMMYHHKAIIMH B HCTOPUH (ritocopckoil Mpican. DTtuka B yuenuu Koudymms, Cokpara, [Tnarona,
Apucrorens. 3aKOH «B3aUMOIIOMOLIN» B IEPBOOBITHOM 00I1I€CTBE, caMmonoxxepTBoBanue. [Ipunimn
CTIpaBeITMBOCTH «JlecaTh 3amoBeei». «3010Toe MPaBUIIOy OOLIEHUS U HPaBCTBEHHOCTH. OTTEHKH
TMYECKMX HOPM (HAllMOHAJBbHBIC, PEIUIHO3HBbIE, KIJIACCOBBIE, COLMAIBHBIX IPOCIOEK,
npodeccuonansubie). [lpaBuma oOmenuss (mpaBunma ['pafica):  KonwuecTBa, KadecTBa,
pEeNeBaHTHOCTH, CTWISL. DTHKA JAETO0BOM KOMMYHHKALIUU «CBEPXY-BHU3». HpaBCcTBEHHBIE 3TAOHBI U
o0pa3upl moBeAeHUsT pyKoBoAuTeds. OCHOBHBIE TNPHHLUIBI ATHKH JIEJIOBOW KOMMYHUKAIUH
«CHU3Y-BBEpX», IO TOPU30HTaIW». JlenoBas 3THka U ee crneuuduka (MpeInpUHUMATEIbCTBO —
COpPEBHOBaHHE MHTEJUIEKTOB, JOIyCKAIOUIEe YMOJIYaHUE, XUTPOCTH, HEOKUJAHHBIE XOJbl).
O06s3aTenbHOCTb, OTBETCTBEHHOCTh M KOMIIETEHTHOCTh — IJIaBHbIE COCTABJISIOIINE JIETIOBOM ATUKH.
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Tema 3. [IucemenHas (popmMa KOMMYHUKALMH U JI€JI0Bast IEPENUCKa B OpraHU3aLusiX.
Knaccudukanus nemoBoit koppecnonaeHuuu. OOmue TpeOOBaHHWS K JCIOBBIM IHCHMaM.
CtpyKkTypa [A€JI0BOrO INHMCbMa. XapaKTEpHble THUIIBI JIEIOBBIX HHUCEM (IIMCbMO-NPE3EHTALNS,
nucbMo-opdepra, MUCHMO-3aMPOC, MHUChMO-peKiamManus W JAp.). JlenoBble  JTOKYMEHTHI.
KommMmepueckoe nucbeMo, ero KOMIIOHEHTBI, OCHOBHOE cozepkanue. [Iopsnok BeaeHus 1 OCHOBHbIE
AJIEMEHTHI 3anmucu Oecelpl M MEpPeroBopoB. PekiaMHBIA TEKCT Kak BUJ JEIOBOM MUCHMEHHOM
KOMMYHMKaIH.

Tema 4. CoBpemenHbIe (OPMBI THCbMEHHOH J1€I0BOM KOMMYHUKAIHH

Oco6eHHOCTH AEI0BOM KOMMYHMKAILIMU C UCIIOJIb30BAaHUEM 3JIEKTPOHHBIX CPEACTB KOMMYHUKAIUH.
Mertoabl nepenaun cooOmeHU: (aKCUMIIIbHBIC, KOJOBble. DYHKIMOHATbHAS U 3KOHOMUYECKAs
3QGEKTUBHOCTh  UCIOJb30BAHUS  JJIEKTPOHHOW mouThl. IlpemmymiectBa M HeIOCTAaTKU
UCTOJb30BaHus Tenedakca u akc-Moaema. DIEKTpOHHAsT KOMMEPIHS U JIeI0Basi KOMMYHHUKALIHUS.
CpencTBa KOJIEKTUBHON paOOThl B KOMIIBIOTEPHBIX CETSIX. MOOUIbHBIE CPEACTBA CBA3U: U A€TI0Bas
KoMMyHHUKalus. OCHOBHBIE MpaBUia [EJIOBOM KOMMYHHKAIIMM MO TeledoHy, €ro CTHIb H
cTpykTypa. PazpaboTka miaHa 6ecesl.

Tema S. JlenoBass KOMMyHUKaUUs U UMUK OpraHU3aLiH.

OCHOBHBIE COCTaBIIAIOIINE UMUIKA GUPMBI U €e COTPYIHUKOB. Je1oBas KOMMYHHUKaLUs, Je10Bas
KyJlbTypa U UMHIUK (upmbl. KynbTypa moBeneHHs COTPYJHHMKOB, TPAJAWIUMM W JTUKA JIEJIOBOU
KOMMYHHKAIMH, CIyXeOHO-aAMUHUCTPATUBHBIN Kojaekce ¢pupMbl. PupMeHHas pekiama. «Bunenue
(GUPMBI» - ICTETUYECKUH, 3TUYECKUN M IcuXonorndeckuii komdopt ¢upmel. TpeGoBanus K
COTPY/ZHUKaM U COLMAJIbHAs OTBETCTBEHHOCTh Nepe; HUMU. OO1iecTBeHHast U 0J1arOTBOPUTEIIbHAS
NesITeNbHOCTh (hupMbl. PaHIPAU3HHT.

TeMaTHKa CEeMUHAPCKUX/TIPAKTHYECCKHUX 3AHATHI

3.4.1. CeMuHapcKue/mpakTHYeCKUe 3aHATHS U1 OYHON (OPMBI 00yUIEeHUs
[IpakTrueckoe/cemuHapckoe 3ansatue 1,2,3. Metoaoorniueckue OCHOBBI M IOHATHIHBIN armapar
Kypca

[TpakTrueckoe/cemuHapckoe 3ansatue 4,5,6. OCHOBHBIC IPUHITUIIBI 3TUKU M XapaKTep MUCbMEHHOU
JEJI0BOM KOMMYHHUKAIUU

[IpakTnueckoe/cemunapckoe 3anstue 7,8,9,10. [Tucemennas popma KOMMyHUKAIMK U JI€TIOBas
IIepenucKa B OpraHu3ausx.

[TpakTrueckoe/cemunapckoe 3anstue 11,12,13,14. CoBpemeHHbIe (POPMBI MUCHMEHHOM ETOBOM
KOMMYHUKAIUU

[IpakTrueckoe/cemuHapckoe 3ansatue 15,16,17. JlenoBas KOMMYyHHUKAIAS U UMUK OpTraHUA3AIMN

3.4.2. CemuHapCKue/MPAKTUYECCKUE 3aHITHS IJIs 3a09HON (POpMBI O0yICHUS
[TpakTdeckoe/ceMunapckoe 3anarue 1,2. MeTomonornueckie OCHOBBI M TOHSITHIHBIN armapaT
Kypca

[IpakTuyeckoe/cemunapcekoe 3austue 3,4. OCHOBHBIC IPUHLUIIBI ATUKH U XapaKTep MUCbMEHHOM
JIeJIOBOM KOMMYHHKAIIUU

[TpakTnyeckoe/cemunapckoe 3ausatue 5,6. [lucbMennas popmMa KOMMYHHKAIIMK U JIEI0Bast
MepenucKa B OpraHu3ausx.

[TpakTaeckoe/cemunapckoe 3anarue 7,8. CoBpemMeHHbIE ()OPMbI MUCEMEHHOM JIETI0OBOM
KOMMYHHKAIII

[TpakTaeckoe/cemunapckoe 3anarue 9,10. JlemoBass KOMMyHUKAIUS M AIMHJDK OPTaHU3aIAN

TemaTnka KypcoBbIX IPOEKTOB (KypPCOBbIX padoT)
He npexycMoTpeHo y4eOHBIM IIIaHOM

4. Y4eOHO-MeTOoAMYEeCKOEe M HHPOPMALMOHHOE O0ecriedeHue
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4.1. HopmatuBHbie 1o0KyMeHTHI 1 'OCThI

- Kounernmus Ne 111 MOT «OTHOCHTENBHO JUCKPUMUHAIIMK B 00JIACTH TPY/la U 3aHATUIDY OT
25 urons 1958 r.

- Konsermus Ne 132 MOT «O6 omnaunBaeMbIX OTIyckax (mepecMoTperHas B 1970 romy)»:
npuHsTa B T. JKenese 24 utons 1970 r. Ha 54-oi ceccuu ['enepanbhoit kondepeniuu MOT.

- MexayHapoaHblii makT 00 3KOHOMHYECKHX, COLMANbHBIX M KYJbTYpHBIX MpaBax oT 16
nexadps 1966 r.

- Jexnapamust MOT «O06 ocHOBoIoMarammux MpUHIMIIAX U TpaBax B cdepe Tpymaa» oT 18
utoHs 1998 r.

- Koncrurynus Pocculickort @enepanun: IpuHITa BCEHAPOIHBIM rojocoBanueM 12.12.1993.

- Tpynosoii kogekc Poccuiickoit @enepanyu ot 30.12.2001 N 197-®3

- YronosuHsii kojekc Poccniickoit @enepanuu ot 13.06.1996 N 63-03

- Konekce Poccuiickoit denepanun 00 aAMUHUCTPATUBHBIX MpaBoHapymeHusx ot 30.12.2001
No 195-@3.

- 3akoH P® ot 19.02.1993 Ne 4520-1 «O rocynapcTBEHHbIX TapaHTHUSIX U KOMIIEHCALUAX IS
nuI, paloTalIIuX W TMpokuBarolux B pailonax Kpaitnero CeBepa W THpuUpaBHEHHBIX K HUM
MECTHOCTSX).

- 3axoH P® ot 19.04.1991 Ne 1032-1 «O 3ansToctu Hacenenus B Poccuiickoit denepanunmy.

- 3axoH PO ot 21.07.1993 Ne 5485-1 «O rocygapcTBEHHOU TailHE».

- Menepanpubiii 3akoH 0T 03.07.2016 Ne 238-D3 «O He3aBUCHUMOM OlLIEHKE KBATH(DHUKAIIII.

- ®enepanpblii 3ak0H 0T 06.04.2011 Ne 63-D3 «O0 371€KTPOHHON MOANNCHY.

- MepepanbHbiii 3ak0H 0T 12.01.1995 Ne 5-D3 «O Berepanax».

-  DepnepanpHblii 3akoH oT 15.12.2001 Ne 167 ®3 «O06 00s3aTeIBHOM TICHCHOHHOM
cTpaxoBaHuu B Poccuiickon Denepaunun».

- ®epnepanpHblii 3akoH 0T 25.07.2002 Ne 115-®3 «O mpaBoBOM MOJIOXKEHUH MHOCTPAHHBIX
rpaxnaal B Poccuiickoit denepanum.

- @epepanbHbIil 3ak0H OT 25.12.2008 Ne 273-03 «O mpoTUBOICHCTBUH KOPPYTIITHI.

- @enepanbhblil 3akoH 0T 27.07.2004 Ne 79-D3 «O rocynapcTBEHHOH Ipa)1aHCKON CirykOe
Poccuiickoit ®eneparumy.

- @enepanbubiii 3akoH oT 27.07.2006 N 149-03 «O06 wundopmanuu, MHGOPMALMOHHBIX
TEXHOJIOTUSIX U O 3aIIUTE HH()OPMAIHIDY

- ®epnepanbbiii 3ak0H 0T 27.07.2006 Ne 152-D3 «O nepcoHanbHBIX JaHHBIXY.

- @Oepepanpubiii 3ak0H 0T 28.03.1998 No 53-d3 «O BOMHCKOW OOS3aHHOCTH M BOEHHOM
CITYKOe».

- ®enepanbhblii 3akoH 0T 28.12.2013 Ne 400-D3 «O cTpaxOBBIX MEHCUAXY.

- ®enepanbHblii 3aKk0H 0T 28.12.2013 Ne 426 @3 «O crienuanbHOM OLIEHKE YCIOBUN TPyAa».

- ®enepanbhbliii 3akoH 0T 29.07.2004 N 98-D3 «O koMMepUYeCKOM TailHe»

-  depnepanpHblii 3ak0H OT 29.12.2012 Ne 273-®3 «0O6 o6pazoBanuun B Poccuiickoii
denepauyn»

- Vka3z Ilpesugenta P® or 01.02.2005 Ne 110 «O mnpoBeneHMHn arTecTaluu
roCy/IapCTBEHHBIX IPAKIAHCKUX caykamux Poccuiickoit denepanumy.

- Ilocranosnenue IlpaButensctBa P® ot 15.06.2009 Ne 477 «O6 ytBepxkaeHuu [IpaBun
JIeTIOTIPOM3BOICTBA B (pe/iepaIbHbIX OpraHaxX UCTIOJIHUTEILHON BIACTH.

- Ilocranosnenue IlpaBurenscrBa P® ot 22.01.2013 Ne 23 «O mnpaBuiax pa3paboTKu U
YTBEP)KJICHUS MPOPECCUOHATIBHBIX CTAHIAPTOBY.

- Ilocranosnenue IIpaButensctBa P® ot 31.10.2002 Ne 787 «O mnopsnke yTBEpKICHHUA
Enunoro Ttapu¢Ho-KBaIM(PHUKAIIMOHHOTO CIIpaBOYHMKAa paboT W mpodeccuit pabounx, Egunoro
KBJIN(UKAIIMOHHOTO CIIPAaBOYHUKA JOJHKHOCTEH pyKOBOIUTEINEH, CIIEIMATINCTOB U CITYKAIUX).
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- KBanudukanuoHHbI CHpPaBOYHUK JOJDKHOCTEH PYKOBOAMTENEH, CIIEHUATMCTOB U JAPYTUX
CITy>alluX: yTBepxkAeH nocranoBieHueM Muntpyna Poccun ot 21.08.1998 Ne 37

- Meroauueckue peKOMEHIAIMU IO BEIEHUI0O BOMHCKOIO YyueTa B OpraHU3aIusaX:
yTrBepkaeHb! I'enmTadom Boopyxennsix Cun PO 11.07.2017.

- TOCT P 7.0.97-2016. «Hamumonaneubiii cranmapt Poccuiickoit ®denepamuu. Cucrema
CTaHIAPTOB MO WHQOpMAIMK, OUOIMOTEYHOMY U WU3JaTelbckoMy neny. OpraHu3aluoHHO-
pacrnopsauTenbHas JToKyMmeHTauusa. TpeboBanus k odopMieHHIO TOKyMeHTOB» (yTB. Ilpukxazom
Poccrannapra ot 08.12.2016 N 2004-cT)

- TOCT P MCO 10018-2021. Harmmonanwsueiii cranaapt Poccuiickoit @enepanuu. CucteMbl
MEHE/DKMEHTa KadecTBa. PykoBojsiiue ykazaHus MO BOBJICUCHMIO TNEpcoHasia (YyTB. U BBEACH B
nerictue [Ipukazom Poccranmapra ot 09.12.2021 N 1750-cT)

- 0K 010-2014 (MCK3-08). Obmepoccuiickuit kiaccupukaTop 3aHATUI: IPUHIT U BBEJICH B
neiicreue npukazom Poccrangapra ot 12.12.2014 Ne 2020-crT.

- OK 011-93. OOmepoccuiickuii kiaccuukarop yHpaBICHYECKONW JTOKYMEHTAIUU:
yTBEpXkAeH nocranosieHueM ['occtannapra Poccun ot 30.12.1993 Ne 299.

- OK 016-94. OOmepoccuiickuii kmaccupukarop mnpodeccuii pabounx, ITOKHOCTEH
CITy’KaIllUX U Tapu(HBIX pa3psioB: yTBepKJeH mocraHoBiaeHueM [occrannapra P® ot 26.12.1994
Ne 367.

- OCT4-071.034-82. ABTOMaTH3UPOBAaHHBIE CUCTEMBI YIIPABJICHUS. YIIPaBIECHHUE KaJpOBOU
nesTeNbHOCThI0. CHCcTeMa MEePBUYHBIX JOKYMEHTOB Y4eTa KaJIpoB.

4.2 OcHOBHAaf JTUTEpPATypa

1. CimBak, B. A. JlenoBble KOMMYHHKAHH. Teopus v MpakTUKa : yIeOHUK IS By30B /
B. A. CnuBak. — Mocksa : M3parensctBo HOpaiit, 2023. — 460 c. — (Bricuiee oOpa3oBanue). —
ISBN 978-5-534-15321-7. — Texcrt : anextpoHHbIH / O0pazoBaTtenbHas matdpopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/511179

4.3 JlonoiHUTEIbHAS JIUTEPATypa

1. KonoBanenko, M. 0. JlenoBble KOMMYHHKAINH | YI€OHUK U MPAKTUKYM JUIS
By30B / M. 0. KonoBasienko. — 2-e u3f., mepepad. u qon. — Mocksa : U3narensctBo FOpaiit,
2023. — 466 c. — (Boiciiee obpazoBanue). — ISBN 978-5-534-11058-6. — TekcT : 31eKTpOHHBIH
/I ObpazoBarenbHas mwiatdopma FOpau [caiit]. — URL: https://urait.ru/bcode/510845

2. KepnakoBa, M. b. [lenoBble KOMMYHUKAILIUY : YYEOHUK U IPAKTUKYM JIJIsl BY30B /
M. b. Kepnakosa, 1. A. PymsanueBa. — 2-e u3f., nepepad. u gomn. — Mocksa : 3narenscTBo
HOpaiit, 2023. — 319 c. — (Bsicmee o6pazoBanue). — ISBN 978-5-534-16604-0. — Texkcr :
anekTpoHHbl // OO6pazoBarenbHas miatdopma FOpaitt [caidt]. —
URL: https://urait.ru/bcode/531364

4.4. JyieKTpOHHBbIE 00pa30BaTeJIbHbIE PeCYPChI
D0P He pa3paboTaH.

4.5 JInnieH3U0HHOE U CBOOOIHO pacnpocTpaHsieMoe NPOrpaMMHoe odecriedeHune
1. Onepanuonnas cucrema, Windows 11 (umm Hike) - Microsoft Open License
2. Oducueie npunoxenus, Microsoft Office 2013 (unmu Huxe) - Microsoft Open License

4.6 CoBpeMeHHbIe NpPo(ecCHOHANbHbIC 0a3bl JAHHBIX W HH(OPMALMOHHBbIEC
CIIPABOYHbIE CHCTEMbI

1. CnpaBouHO-KOHCYIbTaiMOHHas 60aza KoncynpranT [Tnroc (HekoMMepueckas Bepcus)
http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button



http://www.consultant.ru/cons/cgi/online.cgi?req=home&utm_csource=online&utm_cmedium=button
https://urait.ru/bcode/531364
https://urait.ru/bcode/510845
https://urait.ru/bcode/511179
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5. MartepuajbHO-TEXHHYECKOE o0ecrieueHmne
Aynuropun, oCHaIeHHbIE y4eOHON MeOenblo M MEPEHOCHBIM (CTallMOHAPHBIM) MYJIbTUMEIHHHBIM
KOMILIEKCOM (TIpoeKTop, HOYyTOYK (kommbrotep)/ SMART nocka).

6. MeTtoauyeckue peKOMeH AU

MeToan4yeckue peKOMeHAaUNH ISl PenoAaBaTeisi 10 OPraHu3auum 00y4eHust

HMucuuninuna «/lenosas NMCbMEHHAs: KOMMYHHKALVS 3aHUMACT OUYEHb BAKHOE MECTO Cpeau
KypCOB, YMTA€MbIX B paMKax IMOATOTOBKM CIEIHMAJINCTOB MO HampasieHuio «Texnochepnas
0€3011aCHOCTbY.

OCOOCHHOCTBIO JaHHOW y4eOHOW AMCUUIUIMHBI SIBISAETCS €€ BBIPAKEHHBIH MPaKTHYECKHUI
xapakrep. [IoaToMy Ha JIEKIHAX CTYJEHT IOJDKEH OCBOUTh OCHOBHBIE TEOPETUYECKHUE ACIIEKTHI TEM,
a Ha TPAKTUYECKUX 3aHATHAX MOKa3aTb HE TOJIBKO 3HAHHE OOIIMX TEOPETHYECKUX BOIPOCOB
U3y4yaeMoi TeMbl, HO U OTpabOTaTh MPAKTUKY NPUMEHEHUs JUIsl PELIeHUs KeiiCOB, OCHOBaHHbIX Ha
peanmbHBIX  cuUTyanusx. llepen  mpakTHUeCKMM — (CEMHHApPCKUM) — 3aHSATHEM  HE0OXOIUMO
[IPOaHAIM3UPOBATh MaTepuajbl JUTEpaTypbl U pa3obpaTh co oOyyaromuMmucs Haubosee
MHTEPECHBIE CUTYaLlUH

TpeboBaHU K JEKIUH:

- Hay4yHOCTh M HMH(OPMATHUBHOCTH (COBPEMEHHBI HAayYHBIH YpOBEHB), JIOKA3aTEIbHOCTh H
apryMEHTHPOBAaHHOCTb, HAJIMYME JIOCTATOYHOI'O KOJIMYECTBA SIPKUX, YOEIUTENbHBIX HPUMEPOB,
(akToB, 000CHOBaHUH, TOKYMEHTOB 1 HayYHBIX JI0KA3aTEIIbCTB;

- AKTHBM3alMsl MBILUICHUS CIylIaTesed, TOCTAaHOBKA BOIPOCOB UIA Pa3MBILUICHUS, YETKas
CTPYKTYpa M JIOTMKA PACKPBITHs IOCIEA0BATEIIBHO U3JIaraéMbIX BOIIPOCOB;

- pa3bsCHEHNHE BHOBb BBOJAMMBIX TEPMUHOB M Ha3BaHUH, (pOpPMyJIMpOBaHHE IIABHBIX MbICICH
U IIOJIOKEHUH, IIO{YEPKUBAHKE BBIBOJIOB, IOBTOPEHUE UX;

- YMOLMOHAIBHOCTb (DOPMBI U3JI0KEHUS, TOCTYIHBIN U SICHBIH A3bIK;

- IPUMEHEHNE UHTEPAKTUBHBIX METO/I0B O0YUCHHUSI.

B npouecce o0ydenust oOydarouierocs MCIOJIb3YIOTCS pa3iU4YHbIe BUIbl YUEOHBIX 3aHATHIM
(ayOUTOpHBIX M BHEAYAUTOPHBIX): JIEKLIMH, NPAKTUYECKUE 3aHATHs, KOHCyJbTaluu. Ha nepBom
3aHATHM 110 JaHHOM y4eOHOW AMCUUIUIMHE HEOOXOAMMO O3HAKOMMTH OOYYarOIIErocs ¢ MOpsIKoM
€€ U3y4CHMS, PACKPBITh MECTO U POJIb JUCLUILIMHBI B CUCTEME HAyK, €€ IPAKTUYECKOE 3HAUYCHMUE,
J0OBECTH J10 o0yyarolerocsi Tpe0oBaHus Kaeapbl, OTBETUTh Ha BOIIPOCHI.

IIppy 1nOAroTOBKE K JIGKUMOHHBIM 3aHATUSAM 10 Kypcy «/lenoBas mnuCbMeHHas
KOMMYHHKAIMs» HEOOXOAMMO IMpPOAyMaTh IUIAH €ro MPOBEJCHMS, COAEP)KAaHUE BCTYIUTEIbHOMH,
OCHOBHOH U 3aKJIIOUUTEJILHOW YaCTH JICKIMHM, HOBUHKAMH Y4€OHOH U METOAMYECKON JTUTEepaTyphl,
nyOIMKaLUsAMU NEPUOANYECKON Ie4aTH M0 TeMe JIEKIMOHHOIO 3aHATHUS, ONpPENEeIUTh CpeCTBa
MaTepHAIbHO-TEXHUUECKOro 00ecTieueH s JEKIIMOHHOTO 3aHATHS U MOPSAIOK UX MCIOJIb30BAaHUS B
XOJI€ YTEHUS JICKLIUH.

B xoze NeKIMOHHOTO 3aHATHS TpEenojaBaTeib JIOJKEH Ha3BaTh TeMy, Y4eOHBIE BOIPOCHI,
O3HAaKOMHUTb OO0Y4YaroLIErocs ¢ MEepPeYyHEM OCHOBHOW M JONOJHMUTENbHOM JIMTEpaTypbl IO TeMe
3aHATHs. BO BCTYNUTENpHON YacTH JIGKIUK 00OCHOBATH MECTO U POJIb U3y4aeMOU TEMBI B yUeOHOM
OUCLMIUIMHE, PACKpBITh €€ IPaKTU4eCKoe 3HaueHue. Eciau uumraercs He nepsBas JIEKIHs, TO
HEOOXOIMMO YBSA3aTh €€ TeMy C NpeAbLaylled, He Hapymas JOTMKH H3JI0KEHUS y4eOHOTO
MmaTtepuana. PackpeiBas  copepkaHue  y4yeOHBIX  BOINPOCOB,  AKIEHTUPOBaTb  BHHMaHUE
00y4Yaromerocsi Ha OCHOBHBIX KaTErOpHUsX, SIBICHHUSIX U MPOLECccax, 0COOCHHOCTAX MX MPOTEKAHUS.
PackpeiBaTh CyIIHOCT M COAEP)KAHHME PANIMYHBIX TOYEK 3PEHMS M HAy4YHBIX IOAXOAOB K
OOBSICHEHUIO TE€X WM WHBIX SABJICHHUH U MPOLIECCOB.

Crnenyer apryMeHTUpOBaHO OOOCHOBaTb COOCTBEHHYIO  IO3MLHUIO [0  CHOPHBIM
TeopeTuueckuM BomnpocaM. [IpuBonuTe npumepsl. 3ajaBaTh MO XOAY H3JI0KEHMS JIEKIMOHHOTO
MaTepuaja BOIPOCHl M CaMOMy JaBaTb Ha HHUX OTBET. OTO CHOCOOCTBYeT aKTHBU3ALUU
MBICIIMTEIBHON JIEITETbHOCTH OOYYalolIerocs, MOBBIIICHUI0 WX BHUMAaHMA W HWHTEpeca K
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MaTepuaigy JIeKIUH, ee cojepkaHuto. IlpemomaBarens HODKEH PYKOBOJAUTH  pabOTOM
00yJaromerocsi Mo KOHCMEKTUPOBAHUIO JICKIIMOHHOTO MaTepuaia, MOJIepKUBATh HEOOXOAMMOCTh
OTpaXEHHUS B KOHCIEKTAaX OCHOBHBIX IMOJIOKEHHH H3y4aeMOW TeMbl, 0C000 BBIIEISSL
KaTerOpUAIbHBIN ammapaT. B 3akIIOYUTENbHON YacTH JIEKIMA Heo0XoaumMo chopMyIupoBaTh
oOmirie BHIBOJBI MO T€ME, PACKPBIBAIOIINE COACpPkKAHHE BCEX BOMPOCOB, MOCTABJICHHBIX B JICKIUU.
OOBSBHUTH TEMY OYEPETHOTO JICKITMOHHOTO 3aHITHS, 1aTh KPATKUE PEKOMEHJIAIIUU T10 IMOATOTOBKE.
Onpenenutb MECTO U BpeMsi KOHCYJIbTAIlMH 00YYaroINMCsl, T0>KEIaBIINM BBICTYIIUTD C JOKJIaJaMu
10 aKTyaJIbHBIM BOIIPOCaM 00CYK/1a€MOU TEMBI.

Ha nexmum HeoOXOAMMO aKIIEHTUPOBAaTh BHHMaHHWE Ha OOIIMX BOMNpPOCaX, yKa3bIBaTh Ha
ocoOeHHOCTH TpodeccnoHanbHOl 3TukH. CpeacTBa, MOMOrarolue KOHCIEKTHPOBAHUIO, -
AKIICHTUPOBAHHOE U3JIO)KEHUE MaTepHuajia JEKUHUH, T. €. BBIIEJIECHUE TI0JIOCOM, WHTOHALUEH,
MOBTOPEHHEM HamOoJee BaXHOW, CYNIECTBEHHON HMH(OpMAIMH, WCIIONH30BAHKE Tay3, 3alUCH Ha
JIOCKE, IEMOHCTPALMU WTIOCTPATUBHOIO MaTepuasa, CTporoe cCoOI0AeHIE perJaMeHTa 3aHsITHA.

HckyccTBO JeKTOpa MOMOTAET XOPOLIel OpraHu3aui padboThl 00y4aronerocs Ha JEKIUH.
ConeprxkaHue, Y4eTKOCTb CTPYKTYPBI JIEKIIMH, IPUMEHEHHE IPUEMOB MOJIepKAaHUs BHUMaHUS — BCE
3TO aKTHBH3HUPYET MBIILIICHHE U pab0TOCIIOCOOHOCTH, CITIOCOOCTBYET YCTAaHOBJICHUIO
Mearorn4eckoro KOHTAKTa, BhI3bIBACT y 00YYaIONIerocs: SMOIIMOHAIbHBIA OTKIIMK, BOCITUTHIBAET
HABBIKU TPYA0II00US, GOPMUPYET UHTEPEC K IPEIMETY.

MeTO)IH‘{eCKl/Ie YKazaHus 1Jisi oﬁyqamumxca 10 OCBOCHHUIO M CHHUIIJIMHBI

Memooduueckue ykazauus 0as_padomsl HAO KOHCHEKMOM JeKYUll 80 8peMs NpPO8eOeHUs]
JeKYUU.

Jlexkimss —  cuCTeMaTHM4eCKOe,  IIOCIIEIOBATEIbHOE,  MOHOJIOTMYECKOE  U3JI0KCHHUE
npernojaBaTesieM yueOHOro MaTepuaia, Kak IpaBuiio, TeopeTuueckoro xapakrepa. [Ipu noaroroske
JIEKIIMH TperoaBaTelb pyKOBOJICTBYETCS paboyeil mporpaMmoid qucuuIinHel. B mpouecce aekunii
PEKOMEHIYETCSI BECTU KOHCIEKT, YTO MO3BOJUT BIIOCJIEICTBUU BCIOMHHUTH M3YyUEHHBIH yueOHBIN
MaTepHall, JOMOJHUTh COAEp)KaHUE MPU CaMOCTOSITETILHON padoTe ¢ JITepaTypoi, HOArOTOBUTHCS
K 7K3aMeHy. Crefyer Takke oOpaiiaTh BHUMaHUE Ha KaTeropuu, GOpMyJIMPOBKH, PACKPHIBAOIINE
COJIEp’)KaHUE TEX WIM HHBIX SBJICHUH M IIPOLIECCOB, HAYYHBIE BBIBOJAbI U IPAKTHYECKHE
PEKOMEHIallUY, IIOJIOKUTEIBHBIM OIBIT B OpPAaTOPCKOM HCKyccTBe. JKenaTenbHO OCTaBUTh B
paboumx KOHCHEKTax TMOJsi, HAa KOTOPBIX JeNaTh NMOMETKH W3 PEKOMEHIOBAHHOW JIUTEPATYpHI,
JIOTIOJIHAOIIME MaTepHall MPOCIyIIaHHON JIEKLMH, a TakXKe MOJYEPKUBAIOLINE 0COOYI0 BaKHOCTh
T€X WM UHBIX TEOPETHUYECKUX IOJIOKEHUM. BBIBOIBI 10 JIEKIIMK NOJBITOXXUBAIOT Pa3MBbIIIJICHUS
npenojaBaTenss Mo ydeOHbIM BompocaMm. [IpemopaBartens NPUBOAMT CHUCOK HCIOJIB3YEMBIX M
PEKOMEHAYEMBIX HCTOUYHUKOB JJISi M3Y4YEeHHUS KOHKPETHOW TeMbl. B KOHIE JeKiuu oOydaromuecs
MMEIOT BO3MO>XHOCTD 331aTh BOINPOCHI MPEMNOAABATENIO IO TEME JICKIIUH.

Memooduueckue ykazanus npu pabome Ha ceMUHAPCKOM/NPAKMUYECKOM 3AHAMUU.

CeMUHapbI/TIPAKTUYECKUE 3aHATUS PEATU3YIOTCA B COOTBETCTBUU C paboyuM ydeOHBIM
IUIAHOM MpU TOCJIEN0BAaTEIbHOM H3YYEHHMM TEM JUCUUIUIMHBIL. B XOJe NOAroToBKM K HUM
PEKOMEHIyeTCsl IOBTOPUTh KOHCIIEKT JIEKUMH, W3YyYUTh OCHOBHYKO M JIONOJHHUTEIBHYIO
JUTEPaTypy, O3HAKOMHUTHCS C HOBBIMH ITyONUKAIMSIMHU B TMEPHOJMUECKUX M3IAHHSIX: KypHAajaXx,
razetax u T.4. [Ipu 3TOM crienyeT ydecTb peKOMEHAAIMU MPEnogaBaTess U TpeboBaHus yueOHOM
nporpaMMbl. PexkomeHayeTcss Takke [aopadaTbiBaTh CBOM KOHCIIEKT JIEKIMM, J€jas B HEM
COOTBETCTBYIOIIIME  3allUCH W3  JIUTEpaTypbl, PEKOMEHIOBAHHOW  IpernojaBaTeleM U
MPeyCMOTPEHHON ydeOHoM mporpammoii. CiieqyeT MOArOTOBHTH TE3WCHI ISl BHICTYIUICHUN I10
BCEM YYEOHBIM BOIIPOCAaM, BBIHOCHUMBIM Ha CEMHHAp. 3aKaH4YMBaTh IOJFOTOBKY CJEIyeT
COCTaBJICHUEM IUIaHAa (KOHCIIEKTAa) IO M3y4yaeMOMY Marepuaily (BOIpoCy). OTO IO3BOJSET
COCTaBUTh KOHUEHTPUPOBAHHOE, CXKATOE INPEICTABICHHE IO H3ydaeMbIM BompocaM. B xonxe
ceMHHapa OOy4YaloUIHiiCs MOXKET BBICTYNATh C 3apaHee IMOJATrOTOBICHHBIM JOKJIaIoM. Takke OH
JOJDKEH TMPOSBIATH AKTUBHOCTb IMPH OOCYXJICHWU BBICTYIUICHUH U JIOKJIaJ0B COTPYIITHUKOB.
[TockonbKy aKTUBHOCTH O0YYAIOIIETOCS HA CEMUHAPCKHX 3aHATUAX SIBIISICTCS IPEIMETOM KOHTPOJIS
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€ro TMpOJBIKEHHS B OCBOGHHUU Kypca, IMOArOTOBKA K CEMHHAPCKUM 3aHATUAM TpeOyeT
OTBETCTBEHHOTO OTHOIICHHsI. Heo0X01uMo npoaHalIn3upoBaTh ACHCTBYIONIEE 3aKOHOAATEIHLCTBA B
pamMKax TeMbl CEMHUHAPCKOTO/IIPAKTHUECKOTO 3aHSATHSI.

Memooduueckue ykazanus 01 00V4AOUWUXCA NO OCBOCHUIO CAMOCMOAMENbHOU PadOmbL.

CamocrosiTenbHast paboTa sBIsSeTCS 0043aTeNbHOM Ui KaXa0ro odyvarouerocs, ee oobeM
M0 JWCIMIUIMHE OMpECNsIeTCs TeMaTUYeCKUM IUTaHOM. JlaHHOe BpeMs HEOOXOJHMMO IOCBSTHUTH
M3YYEHHIO COOTBETCTBYIOIIEH TEMBbI, TOJArOTOBKE CEMHHAPCKOMY/TIPAKTUYECKOMY 3aHSTHIO
(7x3aMeHy), BBIIIOJIHEHUIO 3aJ]aHul, BbIJaBaeMbIX IpernojasareneM. [Ipu camocrosTensHoi padboTe
oOydaroluiicss B3aUMOJICHCTBYET C PEKOMEHJIOBAaHHBIMU MaTepuallaMd MpPU MHUHHUMAJIbHOM
Y4aCcTHUU TPEToIaBaTers.

Paboma c numepamypoii.

CamocrosarenbHas paboTta ¢ yueOHUKaMH, y4eOHBIMU MOCOOHMSAMHU, HAYYHOH, CHPAaBOYHON H
MOMYJISIPHOM  JIUTEpaTypod, MaTepuaiamMu  [epuoauMdeckux  u3gaHuid u  HHTepHera,
CTAaTHUCTUYCCKUMU JAHHBIMU SBIsSICTCS Hambosiee 3PQPEKTUBHBIM METOJIOM IMOJIYYCHUS 3HAHUH,
MO3BOJIIET 3HAUUTEIHHO aKTUBU3UPOBATH MIPOLIECC OBIa/IeHUs HH(OpMalnel, criocoocTByeT Oosee
rIIyOOKOMY YCBOCHHIO M3y4aeMoro marepuana, (GopMUpYeT Yy oOydaromuXxcsi CBO€ OTHOIIECHUE K
KOHKpeTHOU mpoobsieme. M3ydas marepuan no yueOHOW kHure (y4eOHHKY, Y4eOHOMY MOCOOHIO,
MoHOrpaduu, W JIp.), CIAEIyeT MEPEXOJUTh K CIEAYIOIEMY BONPOCY TOJBKO IOCJE MOIHOTO
YSICHEHUS TIPEBITYIIEro, (PUKCUPYs BBIBOJBI U BBIYMCIICHUS, B TOM YHCIIE T€, KOTOPHIE B yueOHUKE
OITYIICHBI WIX HAa JIEKIUU JaHbl ISl CAMOCTOATEIHLHOTO BhIBOAA. Oco00e BHUMaHUE 00yJarOIIUNACS
JOJHKeH OOpaTUTh Ha OIpe/esieHHe OCHOBHBIX MOHATHH Kypca. Hamo mompo6GHO pa3Ouparthb
MIPUMEPBI, KOTOPBIC MOSICHSIOT orpeaeneHus. [101e3H0 COCTaBIATh OMOPHBIC KOHCIICKTHI.

BriBosibI, MOJy4YeHHBbIE B pe3ysibTaTe H3y4deHHs] Y4eOHOH nuTepaTypbl, PEKOMEHIYeTCs B
KOHCIIEKTE BBIICIATh, YTOOBI MPH MEPEUYUTHIBAHUN MaTepHalia OHH JIydIle 3amoMUHaIUCh. [Ipu
CaMOCTOSITEJILHOM DELICHUH 3a7]ad HYKHO OOOCHOBBIBATH KaXKIIbIl JTall pEIIeHUs, UCXOIS W3
TEOPETUIECKUX TOJIOKEHUHN Kypca. Bompockl, KOTOpBIE BBI3BIBAIOT Y 00YYAIOMIETOCS 3aTpyIHEHUE
IpU TMOATOTOBKE, JOJDKHBI OBITH 3apaHee C(hOPMYIHPOBAHBI M O3BYYEHBI BO BpeMs 3aHITHI B
ayJIUTOPUH ISl TOTIOJTHUTEILHOTO Pa3bsICHEHUS TPEIOIaBaTEIIeM.

Memoouueckue pekomendayuu no nOO20MOBKe K mecmupo8anuio

TectupoBaHue sBISETCS (POPMOA MPOMEKYTOUHOTO, & TAKKE UTOTOBOTO KOHTPOJISI 3HAHUU
CTYIEHTOB. TecTUpoBaHUE CTUMYJIUPYET CHUCTEMAaTUYECKyl0 paboTy CTYAEHTOB B TEUEHUE
BCETO TMEpPUOJAa W3YYCHHS JUCHUIUIMHBI, 4YTO TIOBBIIIACT IT0O3HABATEIHLHO-TBOPUYCCKYIO
HAIpPaBIEHHOCTh caMooOpa3oBaHus. I[Ipu MoAroToBke K TECTUPOBAHUIO HEOOXOIUMO HapsAy C
OCHOBHOM y4eOHOM JTUTEpaTypOr UCIIOIH30BATh KOHCIIEKTHI JIEKIIUH, TIONOJIHUTEIBHYIO TUTEPATYPY
WM MaTepHalibl U3 CIIPAaBOYHBIX (KOHCYJIbTAIMOHHBIX) 0a3.

Memooduueckue pexomenoayuu Ha cocmagienHue U 8blCIMYNiIeHUe ¢ 00KIAOOM.

Jloknag, Kak BHJ CaMOCTOATEIbHOW paboThl B Y4eOHOM Ipolecce, CHocoOCTBYET
(OpPMUPOBAHHUIO HABHIKOB HCCJICIOBATEIBCKONW PAa0OTHI, pacIMpsieT MO3HABATEIIbHBIE WHTEPECHI,
YUYUT KPUTUYECKU MBICIUTh. [Ipu Hamucanuu nokiajga mo 3aJaHHON TeMe CTYJIEHTY He0OXOAMMO
COCTaBISIET IUTAH, MOAOOpaTh OCHOBHBIE MCTOYHWKH. Kak mpaBwio, mpu pa3paboTke JOKIaaa
ucnosb3yeTcs He MeHee 8-10 pa3nuyHbIX UCTOYHUKOB. B mporecce paboThl ¢ HCTOYHUKAMHU HY>KHO
CUCTEMAaTHU3HPOBATh IMOJIyYCHHBIC CBEICHHS, CACNATh BBIBOABI M 0000meHus. OO0mas Temaruka
JIOKJIAJIOB OMpeNeNsieTcsl MPenojaBaTeieM, HO B OIpeIeJeHUH KOHKPETHOW TeMbl MHUIIUATUBY
MOJXKET MPOSBUTH CTyNEHT. [Ipexme dem BBIOpaTh TeMy JIOKJIa/a, aBTOPY HEOOXOIHWMO BBISBHUTH
CBOH MHTEpeC, ONpeneinuTh, HaJl KaKoW MpoOJieMol OH XOTen Obl mopadoTrarh, Oosee TIIyOoKo ee
M3y4nTh. KakIblil TOKIaA JOKEH HAYMHATHCS C BBEICHUs. BBeCHHE - 3TO BCTyNHUTEIbHAS YacTh
HAYYHO-HCCJIEI0BATEIbCKOW pabOThl. ABTOp [IOJDKEH MPHIOXKUTh BCE YCHIIUSA, YTOOBI B 3TOM
HEOOJIBIIOM MO 00bEeMy pa3jelie MOoKa3aTh aKTYaIbHOCTh TEMBI, PACKPBITh €€ MPaKTUYCCKYIO
3HAYUMOCTb.

B ocHOBHOM yacTu JOKJIaa pacKpbIBacTCsa €ro coaep:kanue. Kak npaBuio, OCHOBHasi 4acTh
COCTOMT U3 TEOPETUYECKOTO U MPAKTHUECKOI0 pa3AesioB. B TeopeTnueckom pasene pacKpblBaloTCs
UCTOpUSI U TEOpHUS HCCIEAYyeMOH MpoOJIeMbl, JaeTCs KPUTUYECKUU aHaau3 JUTepaTypel |
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MOKa3bIBAIOTCS TO3UIIMM aBTopa. B mpakTUYeCKOM paszjerne HU3JIaraloTcs METOAbl, XOHA, |
pE3yJIbTaThl CAMOCTOSITEIBHO TPOBEJACHHOTO MKCIIEpHMEHTa Wi (pparmenra. B ocHOBHO# yacTu
MOTYT OBITh TaK)Ke IMPEACTABICHBI CXEMBI, JHarpaMMbl, TaOJIUIIbI, pUCYHKH U T.1. B 3akimroueHun
MOJIBOJATCSI UTOTU PabOTHI, BHIBOJBI, K KOTOPBHIM MPHUIIIEN aBTOP, ¥ PEKOMEHIAINH. 3aKIIF0UeHUE
JOJDKHO OBITh KpaTKWUM, OO0s3aTeNhbHBIM W COOTBETCTBOBATh IIOCTaBICHHBIM 3amadam. [lpu
MOJITOTOBKE YCTHOTO BBICTYIICHUS HYXKHO YYHTHIBATH €r0 periamMeHT - He Oonee 10 muHYT.
BecbMa BBIMTPBIIIHBIM ABISETCS MPEICTABICHUE JI0KIIA/1a, COTPOBOXKIAIOIICECS MTPE3CHTALIUECH.

Memoouueckue pekomendayuu cmyoenmam OJisi HOO20MOBKU K IK3AMEHY.

[ToaroToBka CTYJIEHTOB K SK3aMEHY BKJIFOYAET TP CTAUU:

- caMOCTOsTeIbHAs paboTa B TeUueHUE Y4eOHOTO rojia CEMECTpa;

- HEMOCPEACTBEHHAs MOArOTOBKA B IHU, MPEAIIECTBYIOIINE IK3aMEHY;

- cllada dK3aMcHa.

[ToaroToBKY K 3K3aMeHy IiesiecooOpa3HO HayaTh ¢ M3YyYCHUsS] M IMPOPAOOTKHM HOPMATUBHO-
MPaBOBBIX UCTOYHUKOB U JUTEPATYphL. [Ipexkie Bcero, cienyeT BHUMATENbHO NIEPEUNTaTh YUeOHYIO
porpaMMy MW HPOrpaMMHBIE BOIPOCHI I MOJATOTOBKH K 3K3aMEHY, YTOOBI BBIJCIIMTH W3 HUX
HauMeHee 3Hakomble. Jlanee MAODKEH clenoBarTh 3Tal  [MOBTOPEHHUS BCErO MPOrpaMMHOrO
Marepuana. Ha 31y paboTy nenecooOpa3HO OTBECTH OOJBIIYH0 4YacTh BpeMeHH. Creayromum
ATaIlOM SIBJIIETCS CAMOKOHTPOJIb 3HAHHS U3yYEHHOTI'O MaTepualia, KOTOPbIA 3aKI0YaeTCs B YCTHBIX
OTBETaX Ha MPOTPaMMHBIE BOIIPOCHI, BHIHOCHMBIC Ha 3a4eT. Te3uChl OTBETOB HA HANOOJIee CII0KHBIE
BOIIPOCHI JKEJNATENBHO 3alKcaTh, TaK KaK B MPOLECCE 3alUCH BKJIKOYAKOTCSA JOMOJHUTEIbHBIE
MOTOpHBIE pecypchl mamsTu. [IpennokeHHass METOJIMKAa HEMOCPEACTBEHHOM TMOATOTOBKU K
9K3aMEHY MOXET ObITh W W3MEHEHa. Tak, JUIs CTyIEeHTOB, KOTOPhIE CUMTAIOT, YTO OHHU yCBOMIIU
MIPOrpaMMHBIN MaTepHasl B MOJHOM O0ObEME M YBEPEHBI B IMPOYHOCTH CBOWX 3HAHHM, JTOCTATOYHO
Oeryoro moBTOpeHUs yueOHOoro Marepuana. OCHOBHOE BpPEeMsl OHU MOTYT YICJIUTh yTIIyOJICeHHOMY
M3YYEHUIO OTIEIbHBIX, HauboJiee CIOXKHBIX, JAUCKYCCHOHHBIX TmpoOiem. Jluteparypa s
MOATOTOBKU K PK3aMEHy YyKa3zaHa B ydyeOHOUM mporpamme. OJHO3HAYHO CKa3aTh, KAKUM HUMEHHO
YYCOHHKOM HYXKHO II0JIb30BaThCs VISl TIOJTOTOBKH K 3K3aMEHY (PK3aMEHY), HEJb3s, TIOTOMY YTO
Y4eOHUKU THIITYTCS] Pa3HBIMUA aBTOPaMHU, PEICTABISIFOIIMMA CBOKO, HHOTAA OTIUYHYIO OT JIPYTHX,
TOYKY 3PEHUS 10 Pa3IMYHBIM Hay4HBIM IIpoOiemam. [1oaToMy a1t MOTHOTHI yueOHOM HHpOpMauu
W €e CpaBHEHUs JTydIlle MUCIOJB30BaTh HE MEHEE JBYX y4COHUKOB (y4eOHBIX mocoOuii). CTyaeHT
caM BIIpaBe MPUIACPKUBATHCS JIIOO0H M3 MPEICTABICHHBIX B YYCOHHMKAX TOYCK 3PEHUS 1O CIIOPHOM
npobjemMe (B TOM YMCIIE OTIWYHOM OT MO3UIMH MPENoAaBaTeisi), HO MPU YCIOBUU JOCTATOUHOU
Hay4YyHOH apryMeHTallUH.

OCHOBHBIM HMCTOYHHKOM IIOJATOTOBKH K 3K3aMEHY SIBIISCTCS KOHCICKT JICKIHMA. Y4eOHBIH
MarepuaJ B JIGKUUM JAaeTCs B CHCTEMAaTU3WPOBAHHOM BHJIE, OCHOBHBIC €r0 TOJIOKEHHUS
JETAM3UPYIOTCS, MOAKPEIUISIOTCS COBpEMEHHBIMU (DakTaMu W HOpPMATHBHOW WH(pOpMaIueH,
KOTOpPBIC B CHJIy HOBH3HBI, BO3MOXKHO, €III¢ HE BOILIM B OIyOJMKOBAaHHBIC TMEYATHHIE UCTOYHHKH.
[IpaBUIBHO COCTABJICHHBIA KOHCHEKT JIGKIUN COJIEPKUT TOT ONTUMAIbHBIA 00beM MH(OpMALUH,
Ha OCHOBE KOTOPOTO CTYACHT CMOXKET IPEJICTaBUTh ceOe Bech yueOHbIN MaTtepuai. CieryeT TOUHO
3allOMUHATh TEPMUHBI W KAaTErOPHH, IMOCKOJIBKY B WX ONPEACIICHUSAX COAEPKATCSA IPU3HAKH,
MO3BOJISIONINE YSICHUTh UX CYIIHOCTh U OTJIMYMTH 3TH MOHATUS OT ApYyrux. B Xoje moAroroBku k
9K3aMeHy HeOoOXOoAnuMO o0palaTh BHUMaHUE HE TOJLKO HA YPOBEHb 3alIOMUHAHUS, HO M HA CTCTICHb
MMOHUMAHHUS KAaTeTOPHH MU PEAIbHBIX MPAKTHYECKUX MPOOJEM. A 3TO JOCTUTACTCS HE MPOCTHIM
3ay4MBaHUEM, a YCBOCHUEM MPOYHBIX, CUCTEMAaTU3UPOBAHHBIX 3HAHUW, AHAJTUTUYECKUM
MblieHueM. CieoBaTesbHO, HEMOCPEICTBEHHAs] MOArOTOBKA K 9K3aMEHY JOJDKHA B Pa3yMHBIX
MPONOPLUAX COYETATh M 3alIOMUHAHKUE, U TOHMMAHUE MPOrPAMMHOI0 Marepuaia. B 3ToT nepuon
MOJIC3HBIM MOXXET OBITh OOIIEHHE CTYJACHTOB C IIPENOJaBaTe/IIMH 10 JAUCIUIUIMHE Ha
KOHCYJIbTalUsIX.

7. DoH/ OLIECHOYHBIX CPEACTB
MeToabl KOHTPOJISI M OLICHUBAHUS Pe3yJIbTATOB 00y4YeHUs
Texymmii KOHTPOJIb (paboTa Ha MPAKTUYECKUX/CEMUHAPCKUX 3aHATHUSAX )
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- YCTHBIE OTIPOCHI

- TECTUPOBAHUE

- pelieHue 3aaa4

- BBICTYIIJIEHUE C JJOKJIaJIOM
[IpoMekyTOYHBII KOHTPOJIb
- TECTUPOBAHUE

IIkana u KpUTEpPUN OLIECHUBAHUSA Pe3yJIbTATOB 00yUYeHMSI
Ycmuuwiii onpoc

Pa3BepHyTBIli OTBET CTyJ€HTa JOJDKEH IMPEACTaBIATh COOOH CBA3HOE, JIOTMYECKH
[I0CJIEI0BATENbHOE COOOIIEHUE Ha 3aJaHHYI0 TeMy, IIOKa3blBaThb €ro YyMEHHME IPUMEHSTbH
OIIpe/ie/IeHNs], IpaBrila B KOHKPETHBIX CIIydasx.

Ilokazamenu oyenusanus:

1) mnonHOTa M NPaBUIBHOCTH OTBETA;

2) cTeneHb OCO3HAHHOCTH, IOHUMAHUS U3yYEHHOTO;

3)  s3bIKOBOE O(OPMIICHUE OTBETA.

Kpumepuu oyenusanus ycmuoeo onpoca:

S 0ay10B CcTAaBUTCS, €CIIM CTYJEHT MOJHO M3JIaraeT MaTepuai (OTBE4aeT Ha BOINPOC), AAET
IIPAaBUIbHOE OIPEJENICHNE OCHOBHBIX IMOHATHH; OOHapy)XMBaeT MOHMMAHUE MaTepHasga, MOMKET
000CHOBATh CBOM CY)KJICHHS, IPUMEHUTH 3HAHUS HA MPAKTHUKE, IPUBECTH HEOOXOANMBIEC TIPUMEPHI
HE TOJNBKO W3 YydeOHMKa, HO M CaMOCTOSITEJIbHO COCTaBJIEHHBIC; H3JaraeT Marepualn
II0CJIEZI0BATEIBHO U MPABUIILHO C TOUKU 3PEHUS] HOPM JIMTEPATYPHOTO SI3bIKA.

4 0aJjls1a CTaBUTCS, €CJIM CTYACHT J1aeT OTBET, YIOBJIETBOPSIOIUI TEM K€ TpeOOBaHUAM, YTO
u ana 5 6amnoB, HO JomyckaeT 1-2 ommOKHM, KOTOpbIE caM K€ MCIpaBisieT, U 1—2 HejgoyeTa B
II0CJIEI0BATEIBHOCTH U SI3bIKOBOM O(OPMIICHUH U3J1araeMoro.

3 0anja cTaBUTCS, €CIM CTYIEHT OOHApY)XMBAeT 3HAHUE W TMOHUMAHUE OCHOBHBIX
IIOJIOKEHUH TEMbl, HO M3J1araeT MaTepuaj HENOJHO M JOIYCKAaeT HETOYHOCTH B OIpPENeNIEHUH
MOHATUH WK (HOPMYIMPOBKE MPABWII; HE YMEET JOCTATOYHO TIyOOKO M JOKa3aTeIbHO 000CHOBATH
CBOU CY’>KJ€HMS U NPUBECTU CBOU IPUMEPBHI; U3J1araeT MaTepuas HEerocae0BaTeIbHO U JIOMyCKaeT
OHMOKHU B SI3bIKOBOM O(OPMIICHHH M3JIaraeMoro.

2 Oamna craBUTCS, €CIM CTYJEHT OOHapyXKMBaeT He3HaHue OouiblIed vacTu
COOTBETCTBYIOLIIETO BOMNPOCA, JOMYCKaeT OIMMOKKM B (POPMYJIMPOBKE OIpPENEICHUN M TpaBUI,
HCKa)KaIOLME UX CMBICH, OECIIOPAA0YHO U HEYBEPEHHO H3JIaraeT MaTepuall.

Tecmuposanue (meKyuwiuii u nPOMeHcymo4Hovlii KOHMpPOJib)
110 51% - HEeYTOBJAETBOPUTEIHLHO
51%-80% - ynoBIE€TBOPUTEIBHO
81% - 90% - xopomuio
91% - 100% - oTauyHO

Pewenue 3a0au

5 6ans0B cTaBUTCS, €CIM 3a7a4a PEIIeHa MOTHO U MpaBUiIbHO. OOydJaromuiics: BRISBUI BCE
acrmeKkThl, HMEWIIMe 3HaueHue [Uisi pemeHus 3anadd. OTBeT SBISETCS JIOTUYHBIM U
MI0CJIEIOBATEIbHBIM.

Ecnu perienue 3agaun pacXoAuTCs ¢ YKa3aHHBIM B KPUTEPUAX OLICHKH OTBETOB, OHO TAKXKe
MOJKET OBITh OLIEHEHO Ha OLEHKY «OTIMYHO», €CJIM TNPEJIOKCHHBI BapUaHT PEIICHUS SBISCTCS
JIOTUYHBIM, TIIATEIIbHO 00OCHOBAaHHBIM.

4 6ayu1a cTaBUTCS, €CIM  3ajaya pelieHa J0CTaTOYHO MOJIHO U IIPaBWIBHO. ABTOP BBISIBUII
BCE OCHOBHBIC ACIEKThl, UMEIOLIUE 3HAYCHHE MJisi pelieHus 3anadu. [IpomyineH psna BaXHBIX
JeTanel WiK y/leJIeHO0 BHUMaHUe TIOCTOPOHHUM acreKTaM. J[OmyIeHo HeCKOJIbKO He3HAUYUTEIbHBIX
OLIUOOK..
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3 6aju1a craBUTCS, OOYYArOIIMICS BBIIBUJI BCE OCHOBHBIC ACIEKThI, MMEIONINE 3HAYCHHE
JUIsL pellieHus 3aJadd. 3ajladya pelieHa B 1LEJOM NPaBWIbHO, OJHAKO HEMOJHO WIH C
CYIIIECTBEHHBIMH OITMOKaMH. JIornka paboThl HEJJOCTATOYHO XOPOIIIO BEICTPOCHA.

2 0ajula CTaBUTCS, €CIU OTBET OTCYTCTBYET MOJHOCThIO. OTBET HE COOTBETCTBYET
comepxkanuto 3amaud. OtnenbHble (QparMEeHTapHbIC MPAaBUIBHBIE apTyMEHThl M CCBUIKM Ha
WUCTOYHUKHU HE TO3BOJISIOT OLICHUTH BBIMIOJTHEHHYIO PA0OTY TOJIOKUTEIIBHO.

0K1ao0

5 0a.1J10B 1P BBITIOJIHEHUU CIEAYIOIINX YCIOBHIA:
1. B packpbIThI ceayIone BOIpOoCH:
- CyTb PaccMaTPUBAEMOTr0 aCleKTa M MPUYUHY €r0 PACCMOTPEHHUS,
- OIMCaHKe CYIIECTBYIOUINX JJI JAHHOTO acleKTa MpobieM U MpeasiaraeéMble IMyTH UX PEeLIeHUs.
2. Cobmro/ieHre perjiaMeHTa Mpu MpeICTaBICHUH JI0KIIaa.
3. [IpencraBienue, a He YTEHHE MaTepHaa.
4. Hcnonp3oBaHUE aKTyaJIbHBIX HOPMATHBHBIX, MOHOTPAUYECKUX H TEPUOAHUECKUX
MCTOYHUKOB JINTEPATYPHI.
5. UeTKOoCTh TMKLIHH.
6. [IpaBMIIBHOCTH U CBOEBPEMEHHOCTH OTBETOB Ha BOIIPOCHI.
7. loxnan conpoBOKAAETCS IIPE3CHTalUEH
4 0as1a: HEBBITIOJHEHHE JTIOOBIX JIBYX U3 YKa3aHHBIX YCIOBUM.
3 0aJ1a : HEBBINOJIHEHHE JTIOOBIX TPEX U3 YKa3aHHBIX YCIOBHUI.
2 0aJ11a: HEBBITIOJHEHUE JIIOOBIX YEThIPEX U3 YKa3aHHBIX YCIOBUM.

7. OneHo4YHbIe CpeACTBa

7.3.1. Texy1uii KOHTPOJIb

Ilpumepnwie 6onpocwt no pazdenam
Tema 1. MeTogosiorndeckie OCHOBBI M TOHSATUMHBIN anmnapaT Kypca

1. [TonATus:  «OTHKA»,  «MOpaib»,  «OOIICHHE»,  «JIeIoBas
KOMMYHHKAIHSI», «ITUKA JETIOBOH KOMMYHHUKAIIUH.

2. IlpeaMeT — NCUXOJOTHYECKAsi K HPABCTBEHHASI CTOPOHBI JCSITEIbHOCTH U OOILIECHHS JTIO/ICH;
3. Tlcuxuueckue MpoIecchl, CBOMCTBA M COCTOSTHHS Pa3HOTO pojia pabovHX, JEIOBBIX IPYIIIL.

4. LUemu: QopMupoBaHUE Yy MAENOBBIX JIIOJCH COOTBETCTBYIOIIMX IICHXOJOTHYECKUX H
HPaBCTBEHHBIX KaYeCTB.

5. 3amaun: nmoanepKaHue yCTOMYMBOCTH, CTAOMIBHOCTH OM3HECA M OpraHU3allH, JOJDKHOTO
YPOBHSI KOMMYHHKAIIUU C KJIMEHTaMH, MOTPEOUTEISIMU PEKIAMHOTO TPOJIYKTa, ONMTUMHU3AIIH
pabouux rpym;

6. CoBepIlIeHCTBOBaHUE METOJIOB MT0JI00PA U MCIIOJIb30BaHUSI IEPCOHANIA; pa3pelieHHe BHYTPH-
U MEKTPYITIOBBIX KOH(JIUKTOB;

7. BeipaboTka  CIIOCOOOB ~ ONTUMH3AIMH  MOPATBHO-TICUXOJIOTUYECKOTO  KJIMMara B
KOJIJICKTHBAX;

8. Ompenenenue crocoO0B MCUXOIOTHYECKON 3aIIUTHI OT CTPECCOBBIX CUTYAIIUH.

9. Monenb TpeXMEepHOTo yIpaBIeHUYECKOTO MBIIUICHUS.

10. Obecnevyenue oOme 3¢h(HEKTUBHOCTH PEKIAMHOTO OHW3HEca, ero
NpUOBUIBHOCTH.

Tema 2. OcHOBHBIE IPUHLIMIIBI 3TUKU U XapaKTep MUCbMEHHOM J1€710BOM KOMMYHUKALIUH.

1. TCOpeTI/I‘IeCKI/IC IpCAIIOCHIIKHN CTAHOBJICHUA 3TUKHU HCHOBOﬁ KOMMYHHKaIIUU.
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OTUKa JeJ0BOM KOMMYHUKALUU B UCTOPUH (PUII0CO(CKON MBICIH.
Otuka B yuenuu Kongyuus, Cokparta, [lnatona, Apucroress.
3aKOH «B3aMMOIOMOIIN» B IEPBOOBITHOM OOLIECTBE, CAMOIOXKEPTBOBAHUE.
[IpuHnun cripaBeIMBOCTH «/lecsATh 3amoBenen».
«30I10TOE TIPaBUII0» OOIIEHHS U HPABCTBEHHOCTH.
OTTEHKM S3THUYECKMX HOPM (HAllMOHAIbHbBIE, PEIMTHO3HBIE, KJIACCOBBIE, COLMAIBHBIX

MPOCIIOEK, PO eCCHOHAIBHBIC).

8. TlpaBuna oOmeHnus (mpaBuna ['paiica): KoIM4ecTBa, KAueCTBA, PEIICBAHTHOCTH, CTHIISL.

9. DTHKa JeJ0BOM KOMMYHHMKAIIMHU «CBEPXY-BHHU3.

10. HpaBcTBEHHBIE STAJIOHBI XU 00PA31IbI TOBEICHUS PYKOBOIUTEIIS.

11. OcHOBHbIE NPUHIUIIBI STUKU JAETOBOM KOMMYHHUKAIIMN «CHU3Y-BBEPX», «II0 TOPUIOHTAIII.

12. ]JlenoBas 3THKa U ee crneuuduka (MpeaIpuHIMATEIbCTBO — COPEBHOBAHUE WHTEJUICKTOB,
JIOITyCKAIoIee YMOJTYaHHE, XUTPOCTU, HEOKHUTAHHBIE XOJIbI).

13. Obs3aTenbHOCTD, OTBETCTBEHHOCTh U KOMIIETEHTHOCTh — TJIABHBIE COCTABIISIOIINE JICIOBON
ITHUKHU.

NN

Tema 3. [luceMenHast hopMa KOMMYHUKAIIMU U JENIOBAasl MEpENUCcKa B OpraHu3alusx.

1. Krnaccudukanus 1e10B0i KOPPECTIOHACHINH.

2. OOume TpeOOBaHUS K ICTOBBIM ITUChMaM.

3.  CrpykTypa 1e10BOro nuchma.

4. XapakTepHble THIBI JIEJOBBIX MNMUCEeM (MMMCBMO-TIPE3eHTaNus, MUchbMo-oddepra, MUCHMO-
3anpoc, MUChbMO-pEKJIaMaIis 1 JIp.).

5. JlenmoBeie mokyMeHThl. Kommepueckoe muchbMo, €ro KOMIIOHEHTHI, OCHOBHOE COJIEpKaHHE.

6. Ilopsinok BeeHMsI 1 OCHOBHBIE DJIEMEHTBI 3aUCH Oece/lbl U MEPEroBOPOB.

7.  PexnaMHbI TEKCT Kak BUJ JACJIOBOM MMCbMEHHON KOMMYHHUKAIUH.

Tema 4. CoBpemeHHBIC (DOPMBI MUCHMEHHOM JIETIOBOM KOMMYHHUKAITUH

1. OcoOeHHOCTH [1€lOBOM KOMMYHMKALIMM C HCIOJB30BAHUEM DIEKTPOHHBIX CPENICTB
KOMMYHUKAIHH.

2. Metozasl nepenayn cooOmEeHN: (PaKCUMIIIbHBIC, KOJIOBBIE.

3. ®ysKunoHaNbHas U SKOHOMHYECKas 3()(HEeKTUBHOCTH HCIIOIB30BAHMS HIICKTPOHHOM MTOYTHI.

4. TlpeumyiecTBa U HEIOCTATKU MCIIOIB30BaHUA Tenedakca u (hakc-Moema.

5.  DneKkTpoHHas KOMMEPIHS U J1eJI0Bass KOMMYHUKALIHS.

6. CpencrtBa KOJJIEKTUBHON paOOTHI B KOMITBIOTEPHBIX CETSX.

7. MoOunpHBIE CPECTBA CBSI3H: U JIEIOBAass KOMMYHUKAIIHS.

8. OcHOBHBIE MpaBUJIa I€TOBOM KOMMYHHUKAIMH IO TeJIe(OHY, €r0 CTUIIb U CTPYKTYpA.

9. PaspaboTka 1iaHa 6ecepl.

Tema 5. JlenoBass KOMMyHUKAIM U UMUK OpTaHU3alIMH.

1. OcHOBHBIE COCTABJISIOIINE UMUKA (PUPMBI U €€ COTPYAHUKOB.

2. /[lenoBast KOMMYHUKaIUS, J€JI0Bast KyJIbTypa U UMUK (PUPMBI.

3. Kynbrypa mnoBeneHHs COTPYIHHMKOB, TpaJulMM M OSTHKA JEJIOBOH KOMMYHHUKAaIUH,
CITy’K€OHO-aIMUHUCTPATUBHBIN KOJEKC (PHPMBI.
dupmeHHas pekiama.
«Bunenue GpupMbD) - 3CTETUYECKUN, STUYECKUIN U IICUXO0JIOTHYECKUi KoM(OpT GUPMBI.
TpeboBaHus K COTPYTHUKAM U COLIMANIbHAS OTBETCTBEHHOCTH MEPe]l HUMHU.
OOwecTBeHHast U OJaroTBOPUTEINIbHAS 1EATEIIBHOCTD (PUPMBI.
DaHapa3UHT.

O NNk



17

Ilpumepnuie mecmosgwle onpocul
1. YTBepxkaenne «Bo BceM, Kak XO0THTe, YTOOBI ¢ BAMM MOCTYNAJIN JIIOAU, TAK MOCTyNAaiTe
U Bbl ¢ HUMW» XapakTepusyer npasuiio /Jl. Kapueru:
1. UCKpEeHHE UHTEPECYNUTECh APYTUMHU JIFOABMU UCKPEHHE HHTEPECYUTECH IPYTUMHU JIFOJIbMU
OyZbTe XOpOILIUM CIIylIaTeIeM
sHyuaiime cobeceOHUKY CO3HAHUe 20 3HAYUMOCIU U Oellauime MO UCKDEeHHe
TOBOPHUTE O TOM, YTO HHTEPECYET BaIlEro coOeceTHUKa
. TIOOLIPSNTE IPYTUX TOBOPUTH O cebe
2. K omMOKaM B mpouecce MOAroOTOBKH MePeroBoOpoB U 0ecel OTHOCUTCS.
HE TOTOBHUTHCS K IEPErOBOpPaM BOOOIIIE;
M0JIaraThCs Ha UMIPOBU3ALIUIO;
MOWCK PEIICHHS B MPOIIeCcCe EPeroBopoB/Oecepl;
y4eT MeJIbYallliuX JeTajeid BCTPEeUH;
8ce nepeyucieHnoe.
3. Oco0eHHO cTPOro cod/II0AaINCh U COOIIONATCH NMPABIWIA ITUKETA —

D

Sk W=t

1.8 crpanax CeBepHoii AMepuKkH; 2.B cTpaHax 3amnajaHoi EBporbl;
3. 8 cmpanax /lanenezo u bnuscneeo Bocmoka; 4. B Poccun; 5. B ctpanax Cpenneit Aszuu;
4. Koraa B Poccuu cTaJ yCnjieHHO BHEAPSATHCS 3alaHbII dTUKET?

1.8 XVII B; 2. 8 nauane XVIII gexa; 3. B koHe XIX Beka; 4.8 Hauane XX Beka; 5.B Hallle BpeMs.
5. Yto oTaiMYaeT nepcoHa KOMIAHNU-OPTraHNU3aTOPA NMPe3eHTAIUN OT rocTei?
1. HaepyOuble umenHble KAPMOYKU C YKAZAHUEM DAMUTUY, UMEHU, OMYECMB8A U QOAANCHOCHIU,
2. gvinonnenue poau "xozaes";
3. pagyiye U TOTOBHOCTh IOMOYb; 4.yBEPEHHOCTh M PajIyIIINe;
5. crpemiieHne 00eCTIeYUTh TOCTEH BCeil He0OX0AMMOM nH(pOpMAaIHEH.

Ipumepnvle 3a0auu ona pewtenusn

3anaua 1. Kypam Ha cmex. OgHo# u3 coTpyaHull Hameld GupMpl ObLTO TOPYYEHO COCTABUTH
JIOTOBOP Ha M3rOTOBJICHUE 000pyaoBanus. OHA MONPOCHIIA MEHS IOMOYb, U 5, UCTIONBL3Ys 00pasell,
MIPUBE/ICHHBIN B CHeUHMAJILHOI JiMTepaType, MoAroroBujaa tekcr. CoTrpyaHuua mepeaajia ero
HA NOANMUCH IUPEKTOPY.

Korga norosop momnan B ero pyku, pasgancs kpuk: «Ilomasiit 6pen!.. Kro tak numer?.. [la
9TO K€ KypaM Ha cmex!..»

BBISICHI/IB, KTO aBTOpP 3JIOIIOJYYHOT'O TCKCTA, AUPCKTOP BLI3BAJI MCHS B CBOI KaOWHET U CTall
3a4YHUTHIBATh BBIXBAYCHHBIC (I)paSBI, YTBECpXKOAasd, 4YTO OHM 3BYydYaT HC ITO-PYCCKH. Mou CCBIJIKH Ha
MMPUMCEPDBI B KHHUI'aX OH HE XOTCJ CJIylIaTh.

Ocrtatok paboyero JHS TUPEKTOP BHICMEHMBAJ MEHsS Ha BeCh O(HC, yK€ HE OTpaHUYHBASIChH
TEKCTOM JI0roBopa. Sl ene ciepkuBaia ciie3bl U Obula TOTOBA MPOBATIUTHCA CKBO3b 3eMit0. OueHb
XOTENOCh BBIOEXKATh Ky1a-HUOY/Ib U BHIIIJIECHYTh CBOM SYMOLIUH.

JIoroBop s UCIIpaBUiIa, U AUPEKTOP MOANKCAII €ro, a KOJUIera U3BUHUIIACH IIEPEI0 MHOM 3a TO,
4TO «moacraBuna» MeHs. Ho yerde mHe He crtayno. MeHs yruerana jK€CTOKOCTb JUPEKTOPA, €ro
HEYBaXCHHME K TOJYMHEHHBIM (a s HE INepBasi KepTBa €ro sA3BUTENbHOCTH). OH UyBCTBYET cebs
XO35IMHOM W CUYMTAET, YTO MOYKET pa3rOBApMBATH CO BCEMHU KaK €My YIOJHO, HE 3aJyMbIBASCH,
KaKoBO co0eceTHUKYy. MBI HE MOKEM OTBETUThH €My JIOCTOMHO, YTOOBI 3aIIUTHTD CEOs.

[Mpuxoaurcs BBIOMpaTh: JTHOO TEpHEeTh, JMOO YBOJMBHAThCA. KTO M B uem He mpaB? Yro
MTOCOBETOBAThH aBTOPY?
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3anayva 2. [lnanepka

Y1po. OcraeTcsi HECKOJIBKO MHHYT J0 Hadana pabouero ans. Iloutm Bce y4yacTHHKH
TUTaHEPKH cOOpaMCh B KAOMHETE reHepaIbHOTO JUPEKTOpa.

3a MMHYTy A0 Hayaja COBEIIAHUS 3aXOJUT MOJIOJas COTPYJIHMIA, HEAABHO NPUHSATAs IO
KOHKYpPCY Ha HOBYIO JOJDKHOCTb. Ha Hell nerkomeicieHHass Oiy3ka, OTKpbIBarollash B3opam
OKpY’KaIOIIUX YacTh BEJIMKOJIEIHO CI0KEHHOTO Tella, YKPAllleHHOTO TaTyUPOBKOM.

Peakuusi mpuCyTCTBYIOIIMX HA €€ IMOSBJICHUE HEOAHO3HAYHAs M C TPYAOM MOJJAETCS
onucannio. Ha ogqHOM moJiroce BOCTOPI: BOCXUIIEHHBIE MEXKIOMETHSI MOJIOABIX MYKUYHUH BKYIIE C
HEJIBYCMBICJICHHBIMU BBIpQKEHUSMU JUIT. Ha ApyromM — Bo3MyIIeHHE: CypOBBIC B3TJISAABI HaUOOICE
COJIMJIHBIX COTPYAHUKOB B COMPOBOKICHUU HEOIPEIAEIEHHBIX, HO IBHO OCY’KJIAalOIIUX 3BYKOB. [ 1e-
TO TIOCPEIIMHE -TIOO0OMBITCTBO, YAMBICHHE, CMEX OCTaldbHBIX. be3paznuuyneix HeT. Ho Bcs arta
CIOXHAsE CUMQOHHS JJIUTCS OYCHb HEeAodro. HacTymaer mepTBas THUIIMHA, W BCE B3TJISIIBI
YCTPEMITAOTCS HA TEHEPATIBHOTO JIUPEKTOPA.

Kax emy noctynuts?

Ilepeuens mem 011 nod2omoeKu 00K1ada

[TeperoBopHBIii IPOLECC: ITAIIbI, TEXHOJIOTHH, METO/IbI.

JlenoBoit KOH(DIUKT U METOBI €T0 Pa3peIICHHS.

Bnusinue ycnemnoro umuaka Ha 3(pQeKTUBHOCTD J€JI0BOTO OOIIEHUS.
DTHKA U STHKET JIEJI0BOTO OOIICHMS.

CoBpeMeHHOE JIETI0OBOE COBEIIAHUE.

[TucrMeHHass KOMMYHUKAIUS B TIPOLIECCE IETIOBOTO OOIICHHSL.
BepOanpHbie 1 HeBepOaIbHBIC ACTICKTHI ITyOJITMYHON PEUH.

ATpuOYTHI AETTOBOTO OOIICHHUS.

. OcobGeHHOCTH 1€TT0BOM ATHKH U JIEJIOBOTO 3TUKETA B 3apyOEKHBIX CTpaHaX
10. UMux 1€710BOM JKEHILUHBI.

11. Cnenuduueckre 0cCOOEHHOCTH BEJCHHS IEPETOBOPOB C KOHPIUKTHBIM OIITOHEHTOM.
12. "Konekc nenoBoi 3TUKHU".

13. [IenoBo# MPOTOKOI U 3TUKET.

14. 3nadyeHne CaymaHus B IEJI0BOM OOIICHHH.

15. JdenoBeie nucbma. KynbTypa ux cocTaBieHHUS.

16. Bapbepsl 00IIEHUS M UX MIPEOJOJICHUE.

DO N U W

7.3.2. [IpomexxyTo4Has aTTecTalus
Dk3amen asusiemcs popmou ammecmayuu no OUCYUnIuHe «/Jenosas NUCbMeHHask KOMMYHUKAYUSLY.
B xo00e sx3amena cmyoenmy neobxo0umo omeemums Ha 08a 80NPOCA.

Hcnonb3yeTcs clienyromuii Habop BOMPOCOB
1. Tlonsarue: obmieHue, 1€IO0BOE OOIICHHE, PA3TUINE MEXITY HUMHU.

Ha3znauenue 1e10BOro oOIIEHUS.

DYHKIUHN EITOBOTO OOIIEHUS.

CopepxaHue IeI0BOTO OOIICHUS.

CTpykTypa JIeI0BOro OOIIEeHHS.

q)OpMBI JCJI0BOIO O6H_[eHI/ISI, HUX TTIOHATHA.
JlenoBbIe TEPErOBOPHI: MMOHITHE, STAIbl BEICHHS.

Nownkwd
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39.
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45.
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47.
48.
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[ToAroTOBHUTENBHBIN 3TAI IEPETOBOPOB.
[Topsimox BeaeHHs eperoBOpHOro mporecca.
MeTto/b1 BeIeHUS IEPETOBOPOB.

. TakTrka BegeHus IeEperoBOPOB.
12.
13.
14.
15.
16.
17.
18.

[TpuBeTcTBHE U NpEACTaBIEHUE B EIOBOM JKU3HU.

Opranu3zanus npruema noceTUTese.

Buzp! opunmanbHeIX IpUEMOB B 110J1yO(UIIMATBbHON 00OCTaHOBKE U UX 3HAYEHUE.
OTHKa MOBCACHUS 3a CTOJIOM BO BPEM: ACIIOBBIX ITPUCMOB.

[TpaBuna BeneHus TeneOHHOro pa3roBopa.

CylIHoCTh TOKYMEHTUPOBAHUS YIIPABICHUYECKOU JIEATETbHOCTH.

Buzpl nenoBeIx nucem 1 ux opopmIIeHHE.

Copepxanue, 1eIH, CPEJICTBA U PYHKIIMM KOMMYHUKAIIUH
CyIIHOCTB 1€710BBIX KOMMYHHUKAIUI

. 3HaYeHue JEJIOBBIX KOMMYHHUKALUK B YIIPaBICHUU OpraHU3aluen
22.
23.
24.
25.
26.
27.
28.
29.
30.
31.
32.
33.
34.
35.
36.
37.
38.

Buzbl ¥ TUIIBI KOMMYHHMKAIUI B OPraHU3alNN.

OcHOBHBIE 3JIEMEHTBI IIPOIECcca JIETOBBIX KOMMYHHKAIUH.

OcHOBHBIE 3TaIbI MPOIECCa KOMMYHHUKALUH.

KomMMmyHUKaIOHHBIE Gapbephl.

DOpMBI JAEJIOBBIX KOMMYHUKALUH.

Hanucanue nrcem ¢ moiI0XKUTENbHBIMA U HEHTPaIbHBIMU HOBOCTSIMHU.
Hamnucanue nuceM ¢ oTpuiaTeIbHBIMA HOBOCTSIMH.

Y6exnarome nucbMa.

CayxeOHast 3ammcKa.

Hanucanue pestome

OcHOBHBIE 3TaIbl PA0OTHI C TOKYMEHTaMH.

OTHKET YCTHBIX pacCoOpsHKEHUN

IIpaBuiia KpUTHKU COTPYIHUKA.

KommniuMeHT B A€10BOM KOMMYHHKAIIMH.

dakTopsl, BAUIONUE HAa Y3PPEKTUBHOCTh KOMMYHHUKAIHHA

Crnioco6r1 obecrieuenust 3 PEeKTUBHON KOMMYHHKAITHH.

CoBpeMeHHbIe TEXHUYECKHE CPeCTBA M MH(OPMAIIMOHHBIE TEXHOJIOTUH B PEILICHUH
KOMMYHHMKATHUBHBIX 3a7au.

Knaccudukarus GpakTopoB, BIUSIOMUX HA 3PPEKTUBHOCTh KOMMYHHUKAIHHA
MeTobl TPOBEAEHUS COBEIIIAHUM.

[TpoBenenue cobeceoBaHmii IpU MprUeMe Ha padoTy.

[IpesenTtamnus ToBapoB (yciyr).

CamornpeseHranus.

OTHKET JAeJIOBOTO YeJIOBEKA.

CoBepIlIeHCTBOBAHUE UCKYCCTBA OOIICHUSI.

Crnioco6s1 obecriedenust 3 PpekTHBHON KOMMYHHUKAIMH. KOMMYHUKaIIMOHHbIE CETH.
HopMmbl 11 TpUHLMIIBI OOIIEHUS CBEPXY - BHU3 (PYKOBOIUTENb-TIOAYUHEHHBIH).
HopMbl 1 mpuHIMIIBI O0IIEHNS CHU3Y-BBEPX (MOAUYNHEHHBIH-PYKOBOAUTED).
HopMmbl 11 TpUHIUIIBI OOIIEHUS 110 TOPU3OHTAIH (COTPYAHUK-COTPYAHUK).
NMumpk 1enoBoro yesnoBeka: MOHSATHE, IPUOPUTETHHIE KaueCTBa.
TpeboBaHus K 0/1eXk 1€ M BHEIIHEMY BUJY JAEJIOBOTO MY>KUHHBI.

TpebGoBaHus K 0J1€K/1€ M BHEIIHEMY BHUJY J1€JI0BOM >KEHIUHBI.

Turnonorust TMYHOCTH U IIOBOE OOIIIEHHE.

[Icuxousnonaornueckre OCHOBBI OOIIEHHUS.

CocTosiHHE TMYHOCTH B KOMMYHHKAIIUH.

MeTo1p1 COBEpPIICHCTBOBAHUSI HCKYCCTBA OOIICHUS



