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1. Hean, 3a1a4M ¥ IUIAaHMPYEMble pe3yabTaThl 00yYeHHS 110 JUCHHUIIHNHE

K ocHOBHOI#1 1111 0CBOeHHMSI TUCHUTLTHHBI «OCHOBBI MAPKETHHIa» CICAYET OTHECTH
dbopMHpOBaHUE 3HAHWK O MAapPKETUHTOBOW NEATEILHOCTH B YINPABICHWW MPOU3BOACTBOM H
MpOIIECCe pealln3aliid TOBAPOB U YCIYT B MHTEpecax MoTpeduTeneil; n3yuyeHne u mpuMeHEHHe
Ha0bopa MapKETUHTOBBIX MPUEMOB U HHCTPYMEHTOB JIJIsl PEIICHUS ITOCTaBICHHBIX IICJICH U 3a/1a4
OpraHu3alliy; TOHUMAaHKEe OCHOBHBIX HAIIPaBJICHUHN pa3BUTHS TOBAPHOTO pbIHKA B Poccuu u 3a
pyOexoM.

K 0cHOBHBIM 3a1a4aM OCBOCHHUS JUCIUTUTHHBI «OCHOBBI MAPKETHHTAY CIIEAYeT OTHECTH
—ONPEICTUTHL OCHOBHBIE BUJIBI U (DOPMBI MAPKETHHTOBOH JICSITCIIBHOCTH;

—II0Ka3aTh POJIb 1 MECTO MAPKETHUHTA B COBPEMECHHBIX IKOHOMHUYECKHX YCIIOBHSX;

_C(i)OpMI/IpOBaTL Y CTYACHTOB HABBIKM aHAJIN3ad AKOHOMHUYECKOU CUTyalu, THIPUMCHCHHA
MAapKCTUHTOBBIX TEXHOJIOTUH I pCIICHUA KOHKPCTHBIX 3a/1a4.

OOyuenue mo nucuuminHe «OCHOBBI MAapKETHHTa» HampaBlieHO Ha (OpPMHUpPOBaHUE
y 00y4aromuXCsl CIeAYIONUX KOMIETSHITUH:

Kox n HamMeHOBaHHe KOMIIETEeHIM I NHaukaTopsbl 10CTHKEHUST KOMIIETEHIIUT
OIIK-2. Crmocob6eH ocymecTBIATh cOOp, aHAIM3 U | 3HATH:
00paboTKy JaHHBIX, HEOOXOIUMBIX TSI PEIICHUS . METO/IbI TIOUCKA, 0TOOPa, aHATIN3a U
npodeccroHalbHBIX 3a7a4 cCUCTeMaTHU3aluu
nH(pOpMaIUK C TENTBI0 PeIIeHHS MpodecCuOHaATBHBIX
3ajad;
YMETh:
. 000011aTh ¥ CHCTEMaTU3UPOBATH UH(HOPMAITHIO
0 BHEILIHEH U BHYTPEHHEH cpezie MpeaArnpusiTHS;
BJIQ/IETh!
. CrocoOHOCTRIO cOOpa U aHaIu3a HHPOPMALTUH

pas3In4HOro ypoBHs CJIIOKHOCTH, HCO6XO,HI/IMOI>'I JIIL
YAOBJICTBOPCHU HOTpe6HOCTCI71 3aUHTCPCCOBAHHBIX

MoJIb30BaTelIei
OIIK-4. CnocoGeH HaXOaUTh OpraHU3alMOHHO- 3HATh:
yIpaBJeHUYECKUE PelIeHus B TPOo(hecCHOHAIbHOM . OCHOBBI OTE€YECTBEHHOTO 3aKOHOATEIbCTBA,
JIEITEALHOCTHA U TOTOBHOCTBIO HECTH 33 HUX Kacaroluecsl OpraHu3allMOHHO-YIIPaBICHUECKUX
OTBETCTBEHHOCTD perIeHui

YMETh:

. C TIO3ULIMN YIPABIEHYECKO-TIPABOBBIX HOPM

aHaAJIM3UPOBATh KOHKPETHBIE CUTYallUU, BOSHUKAIOLIUE
B [TOBCE/IHEBHOM IIPAKTHKE

BIIAJIETh!

. HaBBbIKAMU IIPUMEHEHUs] OPraHU3a[MOHHO-
YIPaBIECHUYECKUX PELIEHUI B TEKYILIEH
po(eCCHOHATILHOMN I TENbHOCTH

2. MecTo TUCHUMILUIMHBI B CTPYKTYpe 00pa30BaTe/ibHOI MPOrpaMmbl

JlMcuuIuinHa OTHOCUTCA K 0a30B0i yactu auctumind brokal, mugp b1.1.9
W3yueHne qUCHUIUIMHBI 0a3upyeTcs Ha CIEAYIONINX TUCIUILTIHAX:




—  DKOHOMMYECKasl TEOpHUS;
—  OCHOBBI MCHEDKMECHTA,;
—  Hcropus.

OCHOBHBIE T10JIOKEHHUS JUCHUITIIMHBI JOJIZKHBI OBITH UCITOJIL30BaHEI B IlaJ'H)Hef/'IIHCM IIpU U3y4YCHUU

CJIEIYIOLIUX TUCUUIUIAH (TTPAKTHUK):
— busHec-1annpoBaHue;

—  DOKOHOMETpHKA;

— DKOHOMHYECKAs CTaTHUCTHKA;

- TexHoIOrnIecKoe MNpCaAITIPUHUMATCIILCTBO,

—  Orme”ka CTOUMOCTH On3Heca.

3. CTpykKTypa u coaepxkaHue TUCUMILTHHBI
O611ast TpPyA0E€MKOCTh AUCHUILIMHBI COCTaBIsAeT 6 3a4eTHhIX eauHUI] (216 yacoB).
3.1  Buapl yue6HO# padoThl U TPY10€MKOCTh
3.1.2. OuHo-3a04Has hopMa oOyueHus
n/n Bua yueOHo# padoThI KouanuecTBo CemecTphbl
4yacoB 2
1. | AyauTopHbBIe 3aHATHS 54 54
B TOM YHCJIC:
1.1 | Jlexuuu 18 18
1.2 | CemuHapckue/ MpaKTUYECKUE 3aHITHS 36 36
1.3 | JIaGoparopHbie 3aHITHS - -
2. | CamocrosiTeJibHasi padoTa 162 162
B TOM YHCJIC:
2.1 | IloaroToBKa K MPaKTHUYECKUM 3aHATHUSIM 52 52
(M3ydeHue JEKIMOHHOTO MaTepraa)
2.2 | IloaroToBKa K TECTUPOBAHHUIO 50 50
2.3 | CaMocTosiTenbHOE pEICHUE 3a1a4/KEHCOB 60 60
IIpomexxyTouHasi aTTecTAUS
3adetr/ mud. 3a4er/ SK3aMeH JK3amMeH
HToro 216 216
3.2 TemaTruyeckuii NIaH M3y4YeHUS THCHUTIHHBI
(mo dpopmam oOydeHus)
3.2.1. OyHo-3a04Has popma 00yueHus
n/n Pa3nesibl/ TeMbI TUCHUTLIUHBI TpynoemkocThb, yac

AyauTopHasi padora
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1. | Ponp MapkeTHHra B OOIICCTBE U B 24 2 4 - - 18
PBIHOYHOM JICATEITLHOCTH
IPEIPUATHS
2. 24 2 4 - - 18
Oxpyskaroniasi cpejia MapKeTUHTa
3. | [loBeneHue morpeduTenci 24 2 4 - - 18
4. Br160op npeanpusTreM 1eaeBoro 24 2 4 - - 18
pBIHKA
5. | ToBapHasi MOJIMTHKA MPEIIPUITUS 24 2 4 . - 18
6. | IlenoBas MOJUTHKA U KOMILIEKC 24 2 4 - - 18
MapKeTHUHTa
7. | KoHKypeHIHs KaK CPeICTBO OOPHOBI 24 2 4 - - 18
3a MOTPEOUTENS
8. | MapKeTHHIOBbIE UCCIIEIOBAHMSL. 24 2 4 - - 18
Nudopmanmonnas cucrema
MapKeTHUHTa U MapKETHHTOBHIE
MCCJICTOBAHMSI
9. | [lmanupoBaHHEe MapKeTHHIa  Ha 24 2 4 - - 18
MPEANPUATAN
Hroro 216 18 36 - - 162

3.3  Conep:xkaHue TUCHUTITUHBI

Tema 1l - Poan
MAapKeTHHTA B
o0IIecTBe U B
PBIHOYHOM
JeATEIbHOCTH
npeAnpUuATHs

CyHOCTb U MOHATHE MapKeTHHTa. TpexypoBHeBasi Moelb MapkernHra. Komriexc
MapkeTrHra 4P. MapkeTHsr kak ¢punocopusi 1 METOAO0IOTUSl PHIHOYHOHN AESTEIbHOCTH.
Uenn, ¢yHKOMM W TOPUHOMIB MapKeTWHra. LIMKJII MapKeTWHTOBOH JAESTEIbHOCTH.
Crpykrypa (yHKUUH MapKeTHHra. DBOJNIOLMS M OCHOBHBIE KOHIIENIMM MapKETHHTa.
[IponykroBass xoHuenuuss Mmapkerunra. IlpomsBoacTBenHas konuenuus. CObITOBas
koHenuus. Konuenuus TpaaunuoHHOro MapkeruHra. KoHLENus counuanbHO
OTBETCTBEHHOI0 MapKeTuHra. KoHIenuus MapkeTuHIra B3aMMOOTHOLIEHHUH.




Tema 2 -
Oxpy:karomias
cpela MapKeTHHTa

Mukpo u Makpocpeaa Mapkerunra. KoHTponupyemble 1 HEKOHTPOIUpPYeMble (haKTOpHI.
Oxpyxatorias cpena mapkerunra. Crparermueckuii mMapkerunr. SWOT-ananus, kag
METOJI COBMECTHOIO M3y4YEHHs BHEIUHEH U BHYTPEHHEW cpenpl MapkeTuHra. Martpung
Ancodda. Crpaterust npoHukHoBeHHs. CTpaTerusi CO3JaHHS pPhIHKA (PAaCHIMPECHUS).
Crparerus pa3BuTHA U pa3paboTku mpoxykuuu. JJuBepcudukarus.

Tema 3 - IloBenenue
norpedouTesiei

®opmupoBanne mnorpedbutens. [IpuHIMNBI TOBeneHHWs moTpeduTens. Mojenb
WHIUBUAYaIbHOTO TOTPEOMTEIHCKOrO TOBEAEHHUS U MOJENbh NPHUHSITHA PpEIIeHUS O
3aKyIKE TOBAPOB IIPOU3BOJICTBEHHOIO HA3HAYEHUSI.

Tema 4 - Boibop
npeanpusaTHeM
11eJIEBOT0 PbIHKA

W3ydenune TOBapHOH CTPYKTYphI phiHKa. [Ipu3Haku kiaccu(HKaIMy TOBAPHBIX PHIHKOB.
Konbpronkrypa psiHka. EmMkocTs peiHKa. CerMeHTanus phIHKA W MO3HUIIMOHUPOBAHHE
toBapa. Ilpouecc cermeHTanuu pbiHKa. Kputepun cerMeHTanuM poCCUHCKOro
MOTPEOUTENBCKOTO PhIHKA. TpeboBaHMS, MPEAbABISIEMbIE TPEANPUATHEM K CETMEHTY
peiHKa BEIOOp 11eneBbIX cerMeHTOB. MeTo/bl pa3pabOTKH 1eNIeBOro phIHKA. MaccoBBId
mapkeruHr. JluddepenmmpoBanuplii MapkeTHHT. KOHIIEHTPHPOBAHHBIA MAapKETHHT.

Pemenne o mo3unmoHnpoBaHuy ToBapa. lIponenypa mo3suImoHUpOBaHUS.

Tema 5 - ToBapnas
MOJTUTHKA
npeAnpUusATUs

ITonsitue ToBapa. ToBapHast HOTUTHKA Kak mporiecc. MynbTHATpHOyTHBHAS MOZICTH
toBapa. Kimaccuduxamus ToBapoB. OCHOBHBIC BUIIBI KJIaCCH(HUKAITN TOBAapOB. ToBaphl
JUTUTENBHOTO TI0JIb30BaHMs. TOBapbl KPaTKOCPOYHOTO MOJIb30BaHUA. Y ciayru. ToBapsl
MOBCEHEBHOTO cripoca. ToBapsl npeaBapuTeabHOro oroopa. ToBapsl ocoboro crpoca.
ToBapusiit accoptumenT. Homenkmatypa toBapa. Illupora, rirybrHa 1 TapMOHUYHOCTD
accoptuMenTa. Konrenmus »xu3HeHHOro Iukia ToBapa. Martpuma BKI. Crpaterus
pa3paboTKN HOBBIX TOBapOB. YINAKOBKA W TOBapHas MapKa KaKk HWHCTPYMEHTHI
MapKeTHHI'OBOH MONMUTHKHA KoMnannyd. OyHKINY yrakoBKU. ToproBast Mapka v OpeH.

Tema 6 - IlenoBan
MOJMTHKA W KOMILIEKC
MapKeTHHIa

Pomb u dyakum neHsl. BaxxHOCTH MEHOBBIX pelieHni B MapkeTuHre. OCHOBHEIE
(yHKIIMM  TEeHRl B KOMIUIEKCe  MapkeTwHra. @DaxTopel  MapKETHHTOBOI'O
meHooOpa3oBaHus. JTarbl (IOPSAI0K) MAPKETHHTOBOTO IIeHO00pa3oBanms. Beoop memu
neHoobOpazoBanus. Onpenenenne crpoca. OleHKa W3JIEpKEK. AHAIHU3 I[eH U TOBApOB
KOHKypeHTOoB. Br10op Meroza nmenoobpazoBanus. Y CTaHOBJIEHHE OKOHYATEIHHOHN IEHBI.

Tema 7 - Konkypenuus
KAK CpPeacTBO 00PbLObI
3a moTpeduTeNs

[lonsiTHEe KOHKYPEHTHOrO MpEeUMyIIecTBa. AKTUBHAs M DPEAKTHBHAs CTpaTerus
00pr0bI 32 moTpeduTenst. OCHOBHBIE IYTH JOCTHXKEHUSI KOHKYPEHTHOT'O IIPEUMYLIECTBA
npeanpustueM. O0Imas KOHKypeHTHas Matpua Maiikia [Toptepa. LleHoBoe tuaepcTBo.
[IponykroBoe mmuepcrBo. JlumepctBo B  Hume. Bo3MOXHOCTH — HOCTHIKEHUS
KOHKYPEHTHOT'O ITPEUMYIIIECTBA HAa OCHOBE aHaJIM3a KOHKYPEHTHBIX CHJI pblHKa. Mopenb
IISTH KOHKYpEeHTHBIX cui Maiikna [loprepa.

Tema 8 -
MapkeTHHIOBbIe

M CCICIOBAHUS.
Nudopmannonnas
crucTeMa MapKeTHHIAa U
MapKeTHHIOBbIe

M CCIIeIOBAHUS

Cucrema wmapkeruHrooii uHgopmanuu. Cucrema cOopa BHEUHEH TeKylien
nHpopmanuu. MapkeTHHroBble wHccienoBanus. CucreMa aHain3a MapKETHHTOBOM
nHpopmarun. CxemMa MapKeTHHIOBOro uccienoBanus. llowckoBble uccienoBaHUs.
OnwucatenbHbIE HCCIENOBaHUA. BpisBieHHe mpoOiembl U (GOpPMUpOBaHHE IiEner
uccnenoBanusa. OtOop wuctouHnkoB wuHpopmaunu. KaOuHeTHBIE HCCIEN0BaHUS.
[loneBbie uccnenoBanusi. COop uHpopmanmum AHanu3 coOpaHHOW HH(opMauuu.
[IpencraBnenue Moay4eHHBIX PE3YIILTATOB.




Tema 9 - Oco0OeHHOCTH  TUTaHMpOBaHUsI MapkeTHHra. CTpaTernyeckoe IUIAHHMPOBAHUE.
IianupoBanue [Ipouecc mmanupoBanus MapkeTuHra. CuTyanoHHbIN aHaan3. OleHKa BO3MOXHOCTEH
MapKeTHHIa HA Mmapkerutra. Onpezenenue nenei no ropapy. @opMupoBaHUe CTpaTErMd MapKETHHTa.
NpeInpusaTHH Pazpaborka komiuiekca MapkeTuara. PaspaboTtka nporHosa mponax. OueHka npuoObLUTH.

O1ieHKa ¥ KOHTPOJIb MapKETUHTOBOM JeaTeNbHOCTH. [lonoxeHne 00 oTene MapKeTHHTa

3.4 TemaTnka ceMMHAPCKUX/NIPAKTUYECKHUX U JJA00PATOPHBIX 3aHATHI

3.4.1. CemnHapckue/mpakTHYecKne 3aHATHS

TemaTuka

®DopMBbI KOHTPOJIA

Tema 1 - Posib MapkeTHHIa B
0o01IecTBEe M B PHIHOYHOM
AeSITeIbHOCTH NPEANPUATHSA

Pemenue 3ana4, KeCOB, TECTUPOBAHUE

Tema 2 - Okpy:xawomas cpeaa
MapKeTHHIa

Pemenue 3ana4, KeicOB, TECTUPOBAHUE

Tema 3 - [loBenenune morpeduTes e

Pemenue 3ana4, KecOB, TECTUPOBAHKE

Tema 4 - Boi0op npeanpusituem
[1eJIEBOT0 PhIHKA

Pemenue 3ana4, KecOB, TECTUPOBAHUE

Tema 5 - ToBapHasi moiuTHKA
npeanpusTHs

Pemenue 3ana4, KecOB, TECTUPOBAHUE

Tema 6 - IleHoBasi MOJIUTHKA U
KOMILIEKC MAPKEeTHHTa

Pemenue 3aJ1a4, KeﬁCOB, TCCTHUPOBAHUC

Tema 7 - KonkypeHuusi Kak cpeacTBO
00opbOBI 32 moTpeduTeNsA

Pemenue 3aJ1a4, KeﬁCOB, TCCTUPOBAHHUC

Tema 8 - MapkeTuHroBbie
ucciaerosanusa. Undopmanuonnas
CHCTEMa MADKETHHI'a 1 MAPKETHHIOBBIE
HCCJIeJ0BAHUSA

Pemienne 3aaaq, KeﬁCOB, TECTUPOBAHUC

Tema 9 - [InanupoBaHue MapKeTHHIa Ha
NnpeInpuATHH

Pemienne 3aaaq, KeﬁCOB, TCCTUPOBAHUC

3.4.2. JJaGopaTopHbIe 3aHATHS
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11.
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13.
14.

15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31.
32.

JIaGopaTopHbIe 3aHATHUS 110 TUCIUILIMHE YIEOHBIM TUIAHOM HE MPETyCMOTPEHBI.

3.5 TemaTuka KypcoBBIX IPOEKTOB (KyPCOBBIX padoT)
KypcoBoii mpoekT (kypcoBast paboTa) 1Mo TUCIHILIMHE YIeOHBIM TUIAHOM HE MPEyCMOTPEHBI.
Cucrtema MapKeTHHTa B YIPaBICHUN (HUPMOIL.
MapKeTuHT IPOMBIIIUICHHBIX TOBAPOB (Ha npumepe mosapa nompebumenbCKo2o i npou3eo00CmMEeHHO20

HA3HAYEHUS).
MapkeTuHr TOBapOB HOBEWUILIEH TEXHOJIOTHH.
Pons HUOKP B co3zmanuu HOBOTO TOBapa.
Cozlanue HOBOTO TOBapa U MapKETHUHIOBasl AE€ATEIbHOCTb.
JKu3HEeHHBIH UK TOBapa U MapKETUHTOBAs JESTEIBHOCTD.
MexayHapoaHas KOHKYPEHTOCTIOCOOHOCTh TOBapa M MapKETHHT .
KommnekcHoe wuccienoBaHue pblHKAa Kak HCXonaHas (DYHKIUS CHUCTEMbl MapKeTHHTa (Ha npumepe
KOHKPEMHO20 PbIHKA).
NudopmanronHoe obecnieueHrne KOMIUIEKCHOTO HCCIIEOBaHUS pbIHKA (Ha npumepe KOHKPEmHo20
PbIHKQ)
MeTo1b1 BBISIBIIEHUS IEPBUYHBIX HCTOYHUKOB HH(OpMALIUH.
MoTHBalIMOHHBIA aHAIU3 MMOBEICHUS MMOKYIATEIIECH.
CermeHTanus pbIHKA.
KonkypentHas 00pr0a 1 OCHOBHBIE METOIbI M3yUCHHS (PUPM-KOHKYPEHTOB.
OrneHka TPOM3BOACTBEHHO-COBITOBBIX BO3MOXHOCTECH mpennpusatus (gupmsvi) B MapKETHHTOBON
NEeSATENbHOCTH.
OcHoBHbIE TpeOOBaHUS MOKYIIATENICH K TOBAPY B YCIOBHIX COBPEMEHHOTO "pBIHKA MOKyHaTes "
MeToabl ppIHOYHOTO TECTUPOBAHKS HOBOT'O TOBAapa.
Pa3paboTka ppIHOYHOM CTpaTEruu MO0 KOHKPETHOMY TOBapy.
Pa3paboTka nporpaMmbl MapKeTHHTa 0 KOHKPETHOMY TOBapy.
@opMHpOBaHKE LIEHOBOM MOJUTUKH B OTHOIIIEHUU KOHKPETHOTO TOBapa.
Pa3paboTka cOBITOBOI MOMUTHUKH B OTHOIIEHHUH KOHKPETHOTO TOBapa.
Pa3paboTka monmuTUKHU TOBApOABUKEHUS B MAPKETUHTOBOM JIESTEIIHLHOCTH.
Pa3paboTka cepBUCHOM MOJUTUKY B OTHOIIIEHUH KOHKPETHOTO TOBAapa.
[TnanupoBaHue peKkIaMHON KaMIIaHUU B OTHOIIIEHUM KOHKPETHOTO TOBapa U OlleHKa ee d(PPEKTUBHOCTH.
Pa3paboTka monutuku B 006JaCTH (OPMUPOBAHUS CIIPOCA U CTUMYJIUPOBAHUS  COBITA.
Opranuzanus MapKeTHHTOBOU JESTEIbHOCTH (PUPMBI.
OcHoBHBIE BUBI ACSITENFHOCTH KOHCYIHTAIIMOHHBIX M MAPKETUHTOBBIX (pupMm.
Hcnonb3oBanne 9BM B MapKeTUHTOBOM €ATENBHOCTH.
MapkeTuHr yciyr
VYrpaBineHue kauecTBOM TOBAPOB U MAPKETHHT
DKCHOPTHBIA MAapKETUHT
NMnIOpTHBIN MapKETUHT

OCOOEHHOCTH MAapKETHHIOBOM JEATENbHOCTH (HUPMBI Ha pBIHKE CTpaHbl (cmpana no 6vi60py



obyuaiowe2ocst)

33. Pexitama B MapKETUHTOBOM JIEATEIIBHOCTH

34. JImuHble IPOIAXKH KaK croco0 MpOIBMKEHHUS TOBapa Ha PHIHOK

35. HactynarenbHble 1 000pOHUTEIBHBIE MAPKETHHTOBBIE CTPATETHH

36. LleHOBBIE cTpaTeruy B MAPKETHHTOBOH EATEILHOCTH (PUPMBI

37. DBOIONHS KOHIETIIUY MapKETHHTA

38. MerTomp! MMOJIEBBIX UCCIIEAOBAHUIA B MAPKETUHTE (Ha npumepe KOHKPEemHO20 Mo8apa ¢ cOCMAasieHuem
ONPOCHO20 UCMa).

39. Amnanu3 BO3MOXKHOCTEH (pUPMBI IPH BHIOOPE IICIIEBOTO PhIHKA (HA KOHKPEMHOM npumepe)

40. AHanu3 KOHKYPEHTOCIIOCOOHOCTH TOBapa MPH BIOOPE IENICBOTO PHIHKA (HA KOHKPEMHOM npumepe).

41. ToBapHble MapKu (TOBapHbIE 3HAKU U UX POJb B KOMMYHUKAIIHOHHOM MOJIUTHKE).

42. "Tlabnuk puieHimH3" B KOMMYHUKAITMOHHOW MOJUTHKE.

43. AHamM3 TeNEeBU3NOHHON PEKJIaMBI IIPOIYKIIMHA OTEYECTBEHHBIX MIIH 3apyOeKHBIX (PUPM Ha pOCCUHCKOM
TeneBUACHUHN (upmol no 8b160py 00yuaOUe2ocs).

44. Ouenka >pGEeKTUBHOCTH MEPOTIPHUATHI 10 CTUMYJIUPOBAHUIO COBITA TOBapa (mosap, pupma u pblHOK
no 8vl60py 00yuaIOUEe20Cs)

45. TlpsiMoii MapKETHHT.

46. CpaBHuUTENbHBIN aHaMW3 A(PPEKTUBHOCTH KaHAJIOB cObITa (mosap, pviHOK U upma no 6wvloopy
obyuaiowe2ocst)

47. Ponb ctangaptuzanuu u audhepeHIuaniyd B TOBAPHOU IMOJTUTHKE.

48. Pa3paboTka ONTHUMAaJIbHOTO ACCOPTUMEHTA B TOBAPHOU MOJUTHKE (PUPMBI.

49. VYmakoBka TOBapa U €€ poJib B TOBAPHOU MOJUTHKE HUPMBI.

50. MapkeTHHroBas AeTeIbHOCTE ((hupmbl no 6vlb0Opy 0bYyUarOWe20cs)

51. MapkeTHHIOBbIE HCCIEA0BaHNS KaK OCHOBA MPUHATHS YIPaBICHYECKUX PEIICHUN

52. CoBpemeHHbIe POPMBI MAPKETUHTA: TAPTU3AHCKUI MapKETUHT, BUPYCHBIA MAapKETHHT U T.I.

53. Pa3paboTka nmporpaMmsl (1j1aHa) MapKeTHUHTA.

54. Ouenka 3¢ GEeKTUBHOCTH MAPKETUHIOBOM JIEATEILHOCTH.

4, Y4eOHO-MeTOAMYECKOEe M MH(POPMALIMOHHOE O0ecIiedeHne
4.1 HopmatuBHbie 1oKyMeHTHI 1 'OCThbI

1. Hanorossiit koaekc Poccuiickoit deneparuu ot 31.07.1998 r. Ne 146-D3 (B geiicts. pen.). Joctyn
u3 npaBoBoii cucreMbl «KoncynpTanTlImocy.
https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874 .

4.2  OcHoBHas IUTEpaATypa
1. MapkeTuHr : yuyeOHUK M HpakTUKyM Juist By3oB / T. A. JlykuuéBa [u np.] ; mox pemakumeit T. A.
Jlyknuésoit, H. H. MomyanoBa. — Mocksa : M3garensctBo FOpaiit, 2019. — 370 c. — (Bpriciiee obpa3oBanue).


https://www.consultant.ru/document/cons_doc_LAW_19671/?ysclid=llccvfasoe103783874
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— ISBN 978-5-534-01478-5. — Tekcr : anekTpoHHbIi // O0pazoBarenpHas miardgopma KOpaiit [caiir]. — URL:
https://urait.ru/bcode/511490

2. Kapmosa, C. B. MapkeTunr: Teopusi U IpakTuka : ydyeOHoe mocobue s 6akanaspos / C. B.
KapmoBa. — Mocksa : U3narensctBo HOpaiit, 2019. — 408 c¢. — (bakanaBp. Akagemudeckuii kypc). — ISBN
978-5-9916-2661-3. — Tekcr : anekTpoHHbId / OOpa3oBarenbHas miatdopma HOpaiit [caiit]. — URL:
https://urait.ru/bcode/509104

3. PeGposa, H. I1. Mapkerunr : yueOHUK U npakTukyMm st By3oB / H. I1. Pe6poBa. — Mockaa :
NznatenscrBo HOpaiit, 2019. — 277 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-03466-0. — Texkcr :
anekTpoHHbIN // Obpa3zoBatensHas matdopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/511398

43  JlonmoJHUTebHAS JUTEepaTypa

1. Tropun, 1. B. MapkeTuHroBble ucciaenoBanus : yaueOHuk 11 By30B / [{. B. Tropun. — Mocksa :
NznatenserBo HOpaiit, 2019. — 342 c. — (Bwicmiee o6pazoBanue). — ISBN 978-5-534-15611-9. — Texker :
anekTpoHHbIN // O6pa3zoBaTensHast miardopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/509197

2. NunoBanmonHpd MapkeTuHr : yueOnuk ans By3oB / C. B. Kapmoma [u ap.] ; mox oOmeit
penaknueii C. B. Kapriosoit. — 2-e m3j., mepepad. u jon. — Mocksa : M3aarensctBo FOpaiit, 2019. — 474 c.
— (Bpicmee oOpazoBanme). — ISBN 978-5-534-13282-3. — Texkcrt : anekTpoHHBIH / OOpa3zoBaTenbHas

wiatopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/510978

4.4  JInueH3MOHHOE U CBOOOHO PacnpocTpaHsieMoe MPOrpaMMHoOe o0ecrneueHue
1. TIporpammer maketa Microsoft Office (Word, Excel, PowerPoint)

4.5 CoBpemenHble mpodeccuoHaIbHbIE 0a3bl JAHHBIX U HH(POPMALMOHHBbIE
CIIPABOYHbIC CUCTEMbI

1. CIIC «Koncynwsrantlntoc: Hexommepueckas WHTEPHET-BEPCHUS». - URL:
http://www.consultant.ru/online/ — Pexwum goctyma: cBOOOIHBIH.

d. MaTepuajibHO-TEXHHYECKOE O0ecreyeHue

1. JlekuuoHHAs ayaUTOPHS.

2. Aynmuropws JUIs IPOBEACHUS MPAKTUUYCCKUX 3aHATHH.

3.  KommbroTepHsIii Ki1acc ¢ BBIX0J0M B IHTEpHET.

4.  Aymutopws Ui TPYIIIOBBIX U MHIUBUAYAIBHBIX KOHCYJIBTAIIUH, TEKYIIETO KOHTPOJIS U
MIPOMEKYTOYHOM aTTECTAIIH.

5. Ayaurtopus JUis CAaMOCTOSTEILHOM PaOOTHI.

6. bubnuoreka, YNTANLHBIN 3a71.

6. MeToauyeckue peKOMeHIAIUN

6.1 Meroauuyeckue peKOMeHAANUHM [IJIsl TPENOIaBATeNs 10 OPraHu3aluu 00yUeHust

JlaHHBIN pa3zen HacTosmeld pabodel mporpaMMBbl MpeHa3HaueH JUIsl HAUMHAIOIIMX MperoaaBaTese 1
CIELUAIHCTOB-TIPAKTUKOB, HE UMEIOILIIUX OIbITA NPENoJaBaTeIbCKON pabOTHI.

Hucuumuinaa «OCHOBBI MapkeTuHra» ¢opmupyer y oOyyaromuxcs komnereniuu OINK-2 u OIIK-4. B
YCIOBHUAX KOHCTPYHMPOBAHHS OO0pa30oBaTEIbHBIX CHCTEM Ha TMPUHIMIAX KOMIIETEHTHOCTHOTO IOAX0Ja
IIPOM30LUI0 KOHLENTYaJIbHOE W3MEHEHHE POJIM IPENnojaBaTelis, KOTOPbIM, HapsAAy ¢ TPaJAULHUOHHOW POJIBIO
HOCHUTENS 3HAHWM, BBINOJHSAET (YHKLIMIO OpraHM3aTropa HayyHO-NIOMCKOBOM paboThl oOywaromeroc,
KOHCYJIbTaHTa B Tpoleaypax BblOOpa, 0OpabOTKM W HMHTEpHIpeTanuy WHPOpMaluu, HEOOXOIUMOW st
MPAKTUYECKOTO NEHCTBUS U JabHEHIIEro pa3BUTHS, YTO JIOJDKHO 0053aTebHO YUUTHIBATHCS MPH MPOBEIECHUH
JEKIMOHHBIX U MPAKTUYECKUX 3aHATUHN N0 AUCUUILIMHE « OCHOBBI MaPKETHHIa.


http://www.consultant.ru/online/
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[IpenogaBanue TEOPETUUECKOIO (JEKIMOHHOIO) Marepuana 1o JucHuIuimHe «OCHOBBI MapKETHUHIa»
OCYIICCTBJIAICTCA Ha OCHOBC Me)I(I[HCHHHHHHapHOﬁ HHTCrpallii U 4YCTKUX MCKAHUCHUIIIIMHAPHBIX CBSI3EH B
paMKax 00pa3oBaTEIBHON MPOTPaMMBbI 1 Y4€OHOTO IIJIaHa.

[Tonpo6HOE conepxanne OTACTBHBIX TeM TUCHHUIIIHHBI «OCHOBBI MAPKETHHT@» paccMaTpuBaeTcs B 11.3.3
paboueii mporpaMmBbl.

HpI/IMepHI)Ie BapWaHThl 3aa4 U TCCTOBBIX 3aI[aHI/II7I I TEKYIETO KOHTPOJIA W MEPCUCHb BOIIPOCOB K
9K3aMeHy 1O JAWUCHUIUIMHE npeacTaBieHbl B coctae ®POC mo mucuuiuiiHe B 1.7 HacTosmied paboueit
IIPOrpaMMBI.

[lepeueHbr OCHOBHOM M JOMOJIHUTEIBHON JUTEPATYpbl, 0a3 JaHHBIX U MHPOPMAIIMOHHBIX CIPABOYHBIX
CHUCTEM, HCO6XO)II/IMI)IX B XOJ€ MMpernogaBanus JUCHHUITIINHBI «OCHOBEI MapKCTHHTa», IPUBCACH B m.4 HaCTOﬂHIGﬁ
paboyeii mporpaMmsl.

6.2 MeToanuyeckne yKazaHus JJisl 00yYAKOIUXCS M0 OCBOCHUIO JUCUHHUIIIMHBI

[Tonydyenue yrmyONeHHBIX 3HAHUW TO JUCITUTUIMHE TOCTUTAETCS 32 CUET aKTUBHOW CaMOCTOSTEIBHOM
paboTel oOydwaromuxcs. Breigemsiembie dachl 1enecooOpa3HO HCMOIb30BaTh I 3HAKOMCTBA C y4eOHOW U
Hay4YHOU JTUTEPATYPOH 1O TIpodIemMam JUCITUTUTHHBI, aHaIN3a HayYHbIX KOHIICTIITUH.

B pamMkax auCHMIUIMHBI TPEAYCMOTPEHBI pa3iudHble (OPMBI KOHTPOJS YPOBHS JOCTIDKEHUS
00yJarOIIMMUCS 3asBJICHHBIX WHIUKATOPOB OCBOCHUS KOMIIETEHITHH.

DopMBI TEKYIIETO KOHTPOJISI — aKTUBHOCTh PA0OTHI Ha MPAKTHUECKUX 3aHATHUSAX, TECTUPOBAHHUE.

®opmMOH TPOMEKYTOUYHOTO KOHTPOJIS 10 JUCHUIUIMHE SIBJIAETCS SK3aMEH, B X0JI€ KOTOPOTO OIIEHUBAETCS
YPOBEHbB JOCTHKECHUS 00YJaIONTUMHUCS 3asBJICHHBIX HHIUKATOPOB OCBOCHUS KOMITETEHITHH.

Metouyueckue yKa3aHusi 10 OCBOCHUIO AUCIUTIINHBL.

JICKIIMOHHBIE 3aHATHUS MPOBOISTCS B COOTBETCTBUH C COJIEP)KAHMEM HACTOSIIEH pabodeit mporpaMmmbl 1
MPEACTABIISIIOT COO0M M3JI0KEHUE TEOPETUICCKUX OCHOB JTUCITUTIITUHBI.

ITocenieHue JeKIMOHHLIX 3aHATHH SBISETCS 0053aTEIbHBIM.

KoncnektupoBanue JEKIIMOHHOIO MaTepuaia JIOMYCKAeTCs KaK MUChbMEHHBIM, TAK U KOMITbIOTEPHBIM
CIIOCO0OM.

PerynspHoe noBTopeHre Marepualia KOHCIIEKTOB JICKIIMUA MO KaKJIOMY pa3Jie]ly B paMKax MOJArOTOBKH K
TeKymuM (opMaM aTTeCTally IO JUCUUIUIMHE SIBISETCS OJHUM W3 BAKHEUIIUX BHJIOB CaMOCTOSTEIBHOU
paboTHl CTyJeHTAa B TEYCHUE CEMECTpa, HEOOXOAMMOU Il KauyeCTBEHHOW IMOATOTOBKH K TPOMEXYTOYHOM
aTTeCTallMy MO0 JUCIUTIINHE.

[IpoBeneHne NpakTHUYECKUX 3aHATUW MO AucUMINIMHE «OCHOBBI MAapKETHHIa» OCYIIECTBISETCS B
cienyomux Gopmax:

— OmpoC MO MaTepuaiaMm, pPACCMOTPEHHBIM Ha JEKIUSAX W HW3YYCHHBIM CaMOCTOSITENIBHO IO
PEKOMEHI0BAHHOM TUTEpaATypE;

— aHanM3 1 o0CyXKJIeHHE BOIIPOCOB IO TEMaM, pellIeHHEe 3a/1ay.

ITocenienne NpakTUYECKUX 3aHATUI U aKTUBHOE Y4aCTHE B HUX SIBISIETCS 00S3aTENIbHBIM.

ITonrotoBka K MpPaKTUYECKUM 3aHATHSAM OOs3aTENbHO BKIJIIOYaeT B ce0s HM3ydYeHHE KOHCIEKTOB
JIEKIIMOHHOTO MaTepHaja U peKOMEHIOBAaHHOM JIUTepaTyphl Ui a/leKBaTHOTO MOHUMAaHMs YCIOBUS U criocoda
BBITIOJTHEHUS 3aJJaHUM, 3aIlJIAHUPOBAHHBIX IIPETIOIABATEIEM Ha KOHKPETHOE IIPAKTUYECKOE 3aHATHE.

Mertoanyeckne yka3aHus 10 BBIIOJHEHUIO PAa3INYHbIX (HOPM BHEAYTUTOPHON caMOCTOSTENbHOM paboThl

W3yyenne OCHOBHOW W JONOJIHWTEIBLHOW JIUTEPATYphl 10 AMCLMUIUIMHE IIPOBOJUTCS HA PEryiIspHOMN
OCHOBE B pa3pe3e Ka)< A0 TEMBI IJI IOATOTOBKHU K IIPOMEKYTOUHON aTTECTALUU 110 JUCHUIIINHE «MapKeTUHI»
. CIIMCOK OCHOBHOHM M JOTIOJIHUTENILHOM JUTEpaTyphbl MO JUCHUIUIMHE NMpHUBENEH B .4 HacTosled paboueit
IIPOrpaMMBI.

Meroanueckue ykazaHus 110 NOATOTOBKE K MPOMEXYTOYHOM aTTeCTalluy

[Ipomexyrounas arTectaius Mo JucuuIuinHe «OCHOBBI MAapKETUHIa» MPOXOJIUT B (opMe dK3aMeHa.
IIpumepHBIil epeyeHb BOIIPOCOB K AK3aMEHy IO JUCHUILUIMHE «OCHOBBI MApKETUHIa» M KPUTEPHUU OLIEHKH
oTBeTa oOydvaromerocss Ui ILeJed OIEHKH JOCTHMKECHUS 3asBICHHBIX HHIUKATOPOB C(HOPMUPOBAHHOCTU
KoMIeTeHIuH npuseieHs! B coctaBe @OC 1o TUCUUIUIMHE B 11.7 HACTOSAIIEH paboyeil mporpaMMel.
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OOyyJaromuiicss JOIMycKaeTcss K MPOMEXKYTOUYHON arTecTald MO AWCIUIDIMHE BHE 3aBUCUMOCTU OT
PE3yJIBTAaTOB TEKYIIETO KOHTPOJISL YCIIEBAEMOCTH.

1. DoH/I OLICHOYHBIX CPEACTB

7.1 MeToabl KOHTPOJISI M OLIEHUBAHUS Pe3yJbTATOB 00y4eHUs
Koax u namMeHoBanue IlepeyeHb KOMIIOHEHTOB Dopma OLIECHOYHOI' 0
KOMIIEeTeHIM i cpeacrsa

OIIK-2. Cmocoben
OCYILIECTBIIATH COOP, aHAIN3 U
00paboTKy U JaHHBIX,
HEOOXOIUMBIX JUTS PEIICHHS
npodeCCHOHANBHBIX 3aja4

3HATh:
. METO/bI TTIOUCKA, 0TOOPa, aHaNI3a U
CUcCTeMaTui3aliun

MH(OPMALINY C LIETBIO PelIeHUs
npodecCHoHaANBHBIX 33]1a4;

YMETh:

. 0000111aTh ¥ CHCTEMAaTU3UPOBATh
nH(}OpMaINIO O BHEIIHEH U BHYTPEHHEN
cpelne MpeanpusTus;

BIIAJIETh:

. CrocoOHOCTRIO cOOpa U aHaTu3a
UHGOpPMAaLMK PA3IUYHOTO YPOBHSI
CJI0’KHOCTHU, HEOOXOAUMOM JUIs
yJOBJIETBOPEHUSI TOTpeOHOCTEH
3aMHTEPECOBAHHBIX M10JIb30BATECH

IIpomexxyTouHas
aTTECTAlNA: DK3aMEH,

Texkymui KOHTPOJIb:
OTIPOC U pelIeHue
3a1a4y/KelicoB Ha
HpaKTquCKHX
3aHATHUSAX;
TECTUPOBAHUE

OIIK-4. Cnoco6eH HaXOOUTh
OpraHU3aIMOHHO-
YIpaBJICHYCCKHUE PEIICHUS B
npodeccnoHaIbHON
JIEATEILHOCTH U TOTOBHOCTh
HECTH 3a HUX OTBETCTBEHHOCTh

3HATh:

. OCHOBBI OTE€YE€CTBEHHOTO
3aKOHOJIATENBCTBA, Kacaroluecs
OpraHU3aIMOHHO-YIPABIEHYECKUX PeIIeHU
YMETh:

. C TIO3UIIMH yIpaBICHUYECKO-TTPABOBBIX
HOPM aHAJIU3UPOBATh KOHKPETHBIE CUTYaIlUH,
BO3HUKAIOIIIME B TIOBCETHEBHOM MPaKTUKE
BJIQ/ICTh:

. HaBbIKaMU MPUMEHEHUS
OpraHU3aIMOHHO-YIPABIEHYECKIX PEeIICHUN
B TEKyIeH npodecCHOHAIBHOM IS TEIbHOCTH

Texyuii KOHTPOJIb:
OTIPOC U peIIeHUe
3a/1a4/KelicoB Ha
MPAKTHYIECKUX
3aHATHIX,
TECTUPOBAHUE

7.2

IIkaja U KPUTEPUH OLIEHUBAHMSI Pe3yJIbTATOB 00y4YeHHUs

7.2.1. Kputepun OneHKH 0TBeTa HA JK3aMeHe

(bopmuposanue xomnereniwii OITK-2 u OITK-4)

«5» (0TIIMYHO): 0Oy4aIOMMHCSA JIEMOHCTPUPYET OTIMYHBIE TEOPETUUYECKHUE 3HAHHUS, MPAKTHUYECKHE
HaBBIKM, BIaJIe€T TEPMHUHAMH, JElaeT apryMEHTHPOBAHHBIE BBIBOJBI U OOOOLIEHUs, MPUBOAUT HPUMEPHI,
MOKa3bIBa€T CBOOOJHOE BJAJICHME MOHOJOTHYECKOM peublo M CHOCOOHOCTh OBICTPO pearupoBaTh Ha
YTOUHSIOIINE BOTIPOCHI.

«4» (xopouo): oOyyarouuiics JAEMOHCTPUPYET XOpPOIIME TEOPETHUECKHE 3HAHUS, MPAKTUYECKHe
HaBBIKM, BIaJIe€T TEPMHUHAMH, JEIaeT apryMEHTHPOBAHHBIE BBIBOJBI U OOOOIIEHUS, MPUBOAUT HPUMEPHI,
MOKa3bIBaET CBOOOTHOE BJIaJICHME MOHOJOIMYECKOW Peublo, HO MPH 3TOM JIeJIaeT HEeCYLIECTBEHHBIE OIINOKH,
KOTOpBIE OBICTPO MCIIPABISET CAMOCTOSITEIBHO MM MTPH HE3HAYUTEIbHOW KOPPEKIIMU IPETo IaBaTeIIeM.
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«3» (Y10BJI€TBOPHUTEIbHO): OOYYAIOUIUIICS JEMOHCTPUPYET YAOBJICTBOPUTEIBHBIE TEOPETHUECKHE
3HaHUS, MPOSBISIET Cl1ab0 chopMUPOBAHHBIC HABBIKM aHAJIM3A SIBJICHUI W MPOLIECCOB, HEJOCTATOYHOE YMEHHE
JieN1aTh apryMEHTHUPOBAHHBIE BBIBO/IbI U IPUBOAUTH IPUMEPHI, IOKA3BIBAET HE JOCTATOYHO CBOOOJHOE BIIaJICHUE
MOHOJIOTUYECKON PEYbI0, TEPMUHAMH, JIOTUYHOCTHIO U IOCJIEI0BATEIbHOCTBIO U3JI0KEHUS, JEIaeT OLIMOKH,
KOTOPbIE MOKET UCIIPABUTH TOJIKO IIPU KOPPEKLMHU MTPETIOJaBaTENIEM.

«2» (HeyHOBJICTBOPUTEJbHO): OOYyYalOUIMICS JIEMOHCTPUPYET HE3HAHME TEOPETUYECKHX OCHOB
IpeaMeTa, OTCYTCTBUE MPAKTUYECKUX HABBIKOB, HE YMEET JieiaTh apryMEHTHUPOBAHHbIEC BBIBOJIbI U MPUBOIUTH
MpUMEphI, TOKa3blBaeT cjlaboe BIAJCHUE MOHOJOTMYECKOW peublo, HE BIAJAECET TEPMHUHAMHM, IPOSBIISIET
OTCYTCTBHE JIOTUYHOCTH U IOCIJIEJOBATEILHOCTH U3JI0KEHUS, JIEJIaeT OUIMOKH, KOTOPbIE HE MOKET HCIPAaBUTh
IIPU KOPPEKIINH NPENOJaBaTeIeM, OTKa3bIBAETCSl OTBEYATh HA JOMOJHUTENIbHBIE BOIIPOCHI.

7.2.2. Kputepuu oueHKH padoThl 00y4aK0IIerocss Ha MPAKTUYECKUX 3aHATUIX

(dpopmupoBanue kommneteniuii OITK-2 n OTIK-4)

«5» (OTJIMYHO): BBIIIOJIHEHBI BCE 33JIaHUs, IPEAYCMOTPEHHBIE IJIAHOM IPAKTUYECKUX 3aHATHH,
00yJaromIuiicss 4eTKO U 6€3 OMMOOK OTBETHII Ha BCE KOHTPOJIbHBIE BOMIPOCHI, aKTUBHO paboTai Ha
MPAKTUYECKUX 3aHATHUSAX.

«4» (X0po1I0): BBINIOJHEHBI BCE 3aJIaHUs, TPEAYCMOTPEHHBIE IIJITAHOM MPAKTUYECKUX 3aHATHUH,
00yyaroUIuiics ¢ KOPPEKTUPYIOIUMHU 3aMeUaHUsIMU IIPEToAaBaTessi OTBETUI Ha BCe KOHTPOJIbHbIE BOIIPOCHI,
JOCTaTOYHO aKTHBHO pabOTall Ha MPAKTUYECKUX 3aHATHUSX.

«3» (Y10BJIETBOPUTEIBHO): BBIIIOJHEHBI BCE 3a/1aHUs, IPEAYCMOTPEHHBIE IIJIAHOM IPAKTUYECKUX
3aHSATHI, C 3aMEYaHUSAMH MIPernojaBaTelis; 00yJaromuics OTBETUII Ha BCE KOHTPOJIbHBIE BOIIPOCHI C
3aMEYaHUSIMU.

«2» (Hey10BJIeTBOPHUTEIbHO): O0yJaIOIIUICS HE BHITIOIHUI WJIA BBITIOJTHUI HEMPABUIHLHO
MIPAKTUYECKHE 3aJaHUs, IPELYCMOTPEHHBIE IIIAHOM MPAKTUYECKUX 3aHATUI; CTYIEHT OTBETUJ Ha
KOHTPOJIbHBIE BOMPOCHI C OIMIMOKAMH U HE OTBETUJI HA KOHTPOJIbHBIE BOIIPOCHI.

7.2.3. Kputepuu o1ieHKH pe3yJbTATOB TeCTUPOBAHMS

(popmupoBanue kommerennuii OIIK-2 u OITK-4)

TectupoBaHue OIIEHUBAETCSI B COOTBETCTBUU C MPOIIEHTOM MPABUIIBHBIX OTBETOB, TAHHBIX CTYIEHTOM
Ha BOTPOCHI TECTA.

CrangapTHas 1IKajla COOTBETCTBUS PE3y/IbTaTOB TECTUPOBAHUS BHICTABIISIEMON OaJIJIbHOM OIICHKE:

- «OTJIMYHOY - CBbIIIE 85% MPaBUIBHBIX OTBETOB;

- «xopowo» - ot 70,1% 1o 85% npaBUIbHBIX OTBETOB;

— «YIOBJIETBOPUTENBHO» - OT 55,1% 10 70% npaBUIIbHBIX OTBETOB;

- oT 0 10 55% TNpaBUIBHBIX OTBETOB — «HEYIOBIETBOPUTEIHLHOY

«5» (OTJIMYHO): TECTUPYEMBIH IEMOHCTPUPYET OTIMYHBIC TEOPETUUECKUE 3HAHMSI, BJIaJIeeT TEPMUHAMU
1 o0naiaeT crnocoOHOCTHIO OBICTPO pearupoBaTh Ha BOIPOCHI TECTA.

«4» (X0opomio): TECTUPYEMBbI JIEMOHCTPUPYET XOPOILIUME TEOPETUUYECKUE 3HAHUS, BJIAJECET
OOJBIIMHCTBOM TEPMUHOB M 00J1a/1a€T CIIOCOOHOCTHIO OBICTPO pPearupoBaTh Ha BOMPOCH TECTA.

«3» (yAOBJIETBOPHUTEJbHO): TECTUPYEMBIN JEMOHCTPUPYET YJIOBIETBOPUTEIbHBIE TEOPETHUECKHE
3HaHUs, BJAJEET OCHOBHBIMU TEPMUHAMU U MOHATHIMHU.

«2» (Hey10BJIETBOPHUTEJIBHO): TEOPETUUECKHUE 3HAHUS Y TECTUPYEMOTO OTCYTCTBYIOT, TEPMUHOJIOTHEMN
OH HE BJIAJICET U HA BOIIPOCHI TECTA pearupyeT MEAJICHHO.

7.3  OueHouHble cpeCcTBa

7.3.1. Texkymmii KOHTPOJIb
(popmupoBanue kommnerennuii OIIK-2 u OITK-4)
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HpHMepbl 3alla‘l/ReﬁCOB AJISl PCIICHUA HAa NIPAKTUYECCKUX 3AaHATUAX:

Keiic Nel Ilosuuuonnposanne AUDI

Audi 6puta ocHoBana B 1909 romy Asryctom Xopxem. OTCrOAa, KCTaTH TMOSBWIOCh W Ha3BaHHE —
Hemenkas pamumus Horch, B mepeBoae o3Havaromas “ciaymars”’, 3By4uT mo-naTeiau kak Audi. [Tozxe, yizas u3
co3nanHoi uMm ke kKommaHuu Audi ABryct Xopx ocHoBan kommnanuio Horch. B 1932 romy xommnanum
o0beauHuIuChH 1moja uMeHeM Avto Union. 3HAMEHUTBIE YETHIPE KOJIbLIA — 3TO CHMBOJIBI YETHIPEX KOMITaHUH,
coctaBisBIIUX KoHCOpuuyM Avto Union k 1934 rony, - “DKW?”, “Audi”, “Horch” u “Wanderer”.

B 1964 rony, xoraa akuun Audi ObutH KyTiIeHBI KOHIIEpHOM Volkswagen, KOTOpoMy OHU U TIPUHAJIEKAT
Mo ceil neHp, aBromoomnn Audi HE MOJB30BAIMCH OOJIBIIUM CIPOCOM M HE 3aHUMAIM CYIIECTBEHHOU JI0JIH
peiHKa. Hekorga pockoinHble, B OOIIECTBEHHOM CO3HaHWM, OHHM CTOSJIM HE BBIIIE HApOIHBIX aBTOMOOWIEH
Volkswagen. Ilepen komMmaHuei CTOsUIa HCKIIOUUTEIBHO CIOKHAS 3a/ladya — HA HMHEPTHOM, KOHCEPBATHBHOM,
OYE€Hb MOJBEP’KEHHOM BO3/IEMCTBHUIO CTEPEOTUIIOB PHIHKE BO3POJUTH 3HAMEHUTHIN B MPOLITIOM OpPAH]I U MTOHATH
€ro C HapOJIHOTO JI0 YPOBHS JIFOKC-KJIacca.

Ceronns ocHoBHBIE KOHKYpeHTBI Audi — Mercedes u BMW, u B cTpykType npojak KOMIaHHH YBEPEHHO
pacTteT J[0Ji1 MallMH TNPEeACTaBUTEIhCKOTO Kiacca. Bo MHorom cBoum ycrnexoMm KoHiepH Audio Os3aH
MIPOJYMaHHON MapKETUHTOBOW MOJIUTHKE, KIACCUYECKUM HMHCTPYMEHTAM MApKETHHTa, “IsaTH P — ToBapHOU
MOJIUTHKE, TO3UITHOHUPOBAHMIO, IIEHOBOM IMOJUTHKE, TMOJUTHUKE MPOJBIDKEHHUsI ToBapa W public relations, -
HE00X0aUMO 00ABHTH €lie O JuH —CUStOMer Service — cepBuc.

['maBHBIN TPUHIUI, KOTOPHIM PYKOBOJICTBYETCS KoMIaHus Audi B CBOEH NEATETLHOCTH, 3BYYUT TaK:
“Think globally, act locally”, uro moxxHO mepeBecTH Kak “‘/[ymaTh Ha TEPCHEKTHUBY, a JEHCTBOBAThH IIO
obcrosiTenscTBaM”. DTO O3HAYAET, YTO KOMITAHHMS CTPEMHUTCS MPHUCHOCOOMTHCS K MECTHBIM YCIOBHUSIM TOM
CTpaHbl, Ha TEPPUTOPUH KOTOPOI OHA paboTaeT. B OTHOIIEHNU TOBapHOM MOJUTUKYU 3TOT IMPUHIIMII BBIPAXKAETCS
B TOM, YTO KOMIIaHUS CTPEMHTCS OCBaMBaTh HauOoJiee KPYMHbBIE PBIHKH, CTPOS Ha TEPPUTOPUU CTpPaHBI
IIPOM3BOJICTBO MMEHHO TE€X aBTOMOOWIIEH, Ha KOTOpbIe ecTh crpoc. Tak, KpymnHble cOopouHble 3aBojbl Audi
HaxozsaTcs B Kutae u B bpasunuu — 3Tu peruoHsl KOMIIaHUS CUUTaeT HauboJiee NepCeKTUBHBIMU. PhIHKM 3TUX
CTpaH O4YEHb OTJIMYAIOTCS OT HEMELUKOro pblHKa — HauOOJbIIEH MOMYJIAPHOCTBIO TaM MOJIb3YHOTCA
Mo ienmrAudi80 u 100, KOTOphIE TaBHO yXKe COIILIN C PhIHKA M HEe Mpou3BoisaTes B ['epmanuu. [Iponaxu B Kaxaon
cTpaHe uMeroT cBou ocobeHHoctr — B CIIIA 79% oT o6miero uncia npogaaBaeMbix Audi — 3TO IOJHOIPHUBOIHBIC
Audi Quattro, caMbIM OOJBIIIMM CHPOCOM TIOJIB3YIOTCSI MOIIHBIE IIECTH- M BOCBMUIIMIMHApPOBHIE (A8). B
I'epmaHuu Bce MOJiesIn MPOJAOTCA OJMHAKOBO Xopoulo, B IIBeliniapuu npeanoyreHne 0TAaeTcsl CHOPTUBHBIM
MalliHaM S-cepud U MallMHaM C MOILHBIM JBUraTeineM, B ABCTPUH JIydllle BCEro MPOJAECTCS MOJENb C
JU3€JIbHBIM JIBUTaTEIEM C IPSIMBIM BIPBICKOM.

Kak unen konuepna Volkswagen, Audi yuacTByeT B €AMHOM 3aKyIIO4YHOI IporpaMMe, COriacHO KOTOpPOit
BCE 3aKYIIKH JIEJIal0TCS LIEHTPAIM30BAHHO, JUIS BCEX WICHOB KOHIIEPHA cpa3y. DTOMY IIOMOTAeT eiMHast I BCeX
YJIeHOB KOHIlepHa KoHuenuus miardopm: Bce Opsuabl Volkswagen (Audi, Volkswagen, Seat, Skoda), 3a
uckmoueHneM Volkswagen Trucks cTposiTcst Ha yeTbIpex OCHOBHBIX IUT1aT(¢opMax (CIOPTUBHBIE MOJU(PUKALIUN
U KaOpHOJIeThl HAXOAATCS B T€X )K€ KJIAaccax, YTO M OCHOBHAs MOJIENb). DTO 03HAYaeT, YTO MAIIMHBI MPOIIE
MIPOU3BOIUTH U YTO MHOTHE 3aIT4acTy OJJHOTO Op3H/a MOJOHAYT K coOpaty, Jpyromy OpaH]ly, HOCTPOEHHOMY Ha
TOi e miardopme.

ITo tem xe muatdopmam, Ui ynoOCTBa CpaBHEHHsI M MPOBEJICHHsS MAPKETHMHIOBBIX HCCIEIOBaHUH,
pa3HeCeHbl U OCHOBHBIE KOHKYPEHTHI.

K mmardopme “A” otHocsrcs Takue mozaenu, kak Volkswagen Polo, Golf A4, Volkswagen Bora,
munagmune moaenu Audi TT, Audi A3, Seat Toledo, Skoda Oktavia.

K mnardpopme “B” otnocarcsAudiA4,VolkswagenPassat, crapmme monenu Audi TT, OcHOBHbBIMH
KOHKYpPEHTaMH 3TOTro Kjiacca mpu3HaHbl aBToMoOumu BMW tpetbeit cepun u Ford.

[Tnarpopma “C” — 3t0AudiA6. Ee konkypeHTamu koHlepH cuutaer Mercedes E, Rover, a Tak ke BMW
natod cepun. U mocnemnsas mnnardgopma “D”, oObenumHSET aBTOMOOMIIM TMPEACTaBUTENBCKOTO Kiacca,
O10AudiA8, a ee ocHOBHbIE KOHKYpeHTb — BMW cenbmoii cepun u Lexus.
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Heo0xoanmoe ycioBue ycnexa Juist IpOU3BOIUTENSE aBTOMOOHIIEH — TOUHOE MO3UIIMOHHUPOBAHNE KAXKI0H
MOJICJIH ¥ TIOJTHOE COOTBETCTBHE OXKMIAHMSAM IIEJICBON ayIUTOPHH, IOITOMY KaXk[asi MOJIENIb Ha BCEX CTaIUsIX
pa3pabOTKM TOCTOSHHO MPOXOJUT TOTPEOUTENbCKAE TECTUPOBAaHHMA. Tak, TpPU CO3JAaHUM HBIHEITHETO
“¢pmarmana” Audi— ciopruBHOi Moaenu Audi TT— morpedurensM aaBajii BO3MOKHOCTh HE TOJIBKO OICHHTH
BHEIIHWUI BUJI aBTOMOOWIIS, HO ¥ CPaBHUTH €ro ¢ KoHkypenTtamu — BMW Z3, Mercedes SLK, Porsche Boxter.

CpaBHHTENBHBIN aHATIM3 TAaKXKe MO3BOJISIET BBIABUTH HUIIIM PHIHKA, TIOKA HE 3aXBAY€HHBIC KOHKYPEHTAMH.
Tak, Hanpumep, npu padote Hax no3uoHupoBanneM Audi TT BBISICHUIOCH, YTO OOJBIIMHCTBO CHOPTUBHBIX
MaIIH 00JIaIal0T arpeCCUBHBIM, HEMHOTO “‘CHOOCKHMM” MMHU/KEM M YTO OTTAJIKHUBAET HEKOTOPHIX BO3MOKHBIX
MOKyTIaTelel, KOTOphIe “He AOTATUBAIOT JI0 “‘HACTOSIIEro MOKYyMNaTess CIOPTUBHOW MaliuHbl . B pe3ynbrare
Audi TT crana mo3WIMOHUPOBATHCSA HE KaK YHCTO CHOPTHBHAS MalllMHA, a CKOpee KaK MalluHa Ui OT/bIXa,
COXpaHMBINIAsl OOJILIIMHCTBO CHOPTUBHBIX 4epT. TakoW miar mo3BOJMJ MPHBIEYh B YMCIIO MOKYHATeled Tex
caMbIX ‘“‘UyTh HECIOPTHBHBIX~ TOKYIAaTeJIe, KOTOpble HE MOIIM pelInuThbcs Ha npuodpereHue Porsche mmm
Mercedes.

[IpakTuka moka3pIBaeT, 4TO IIeJIeBast ayauTOpus 000 moaenu Audidopmupyercss TpuOIU3UTEILHO
OJIMHAKOBO:

10 — 20 % - xnmenTs1, epekmouynBIrecs Ha Audi ¢ aHanoruuHbIX Moieneii BMW,

10 —20 % - xnmeHTHI, epekrounBIIecs Ha Audi ¢ aHaTormuHbIX Mojieneir Mercedes-Benz,

6omee 50 % - Bnamenblpl IpeXHUX Mojeneil Audi, pemMBIINX KYUTh HOBYIO MAIlIUHY,

ocTanbHON — ObIBIIME BhaAenbipl Volkswagen, cnenuanbHo “co3peBiine’” Ha TO, YT00bI KynuTh Audi.

Iena crama ans Audi cepbe3HBIM MAapKETUHIOBBIM HHCTPYMEHTOM, BO MHOTOM TO3BOJIMBIINM
MO3UIIMOHUPOBaTh ToBap. [Ipu hopmupoBannn neHoBoi moutukud Audi opueHTupyetcs Ha Mercedes u BMW,
MIpUYEM COOTHOLIEHHUE KojieOaeTcst OT cTpaHbl Kk cTpane. Ecinu npunsats neny BMW3a 100%, To B Mupe 1ieHa Ha
AudiOyzeT rue-To Bblle, TIe-TO HIKE, 4eM Ha BMW, HO B cpeHeM Takoi ke, IieHa Ha aHaJOTUYHBIE MOJICTH
Mercedes— HeCKOJIbKO BBIIIIE.

K cronp BeICOKMM ‘“NpecTrHbIM” 1leHaM Audi miia mocTeneHHo. DTOMYy CIHocOoOCTBOBaJla OJHA W3
O0COOCHHOCTEH 1I€HOBO MOJUTHUKY KOMIIAaHUU — HE CHUXKATh I[EHBI, KOTJla TOBap HAUYMHAET YXOIHUTh C PhIHKA.
Korpa peiHOK ycTaeT ot manHo# Mozaenu, Audi He mpeiaraeT Te K€ MaIIWHbI JelieBiie (YTO XapakTepHO s
aBTOMOOMJIBHOTO OHM3HECA), a MPEJOCTaBISAET JONOJHUTENbHbIE YI00CTBA MO TOM e IieHe (IOCTETIEHHO JABUras
CPEIHIOIO IIEHY U MPEeCTHKHOCTh MAIIMHBI BBEPX, UYTO U SBISETCS LENbl0 pa3BuTus OpaHaa). Kaxnas HoBas
MOJENb MPO0JDKACT TEHICHIINIO, OBBIIIAs IIEHbl U UMHJIKa aBTOMOOWIS. BMecTe ¢ MOIIHOCTBIO pacTeT 1ieHa
aBTOMOOWJIA U, HE3aMETHO JIsl PhIHKA U AJIs oTpedutens, Audi mocTeneHHo nepemMeniaercsa B 6oiee 10poryro
HuUlTy 06e3 SIBHOTO MOBBIIIEHUS IIEH U MaJeHUs] 00bEMOB MTPOJaK.

MaiuHbl pacpoCTpaHsIOTCS Yepe3 KaHajbl, MpuHaanexamue konuepay Volkswagen. Beero ceituac y
Volkswagenokoso 10000 nuinepoB, OCYIIECTBIISIOUINX TPOAAXKH o BceMy Mupy. Kaszanocs Obl, 3T0oro 6osiee uem
JOCTATOYHO /7 OTHOCUTENIbHO Heboubioi (1o cpaBHeHuto ¢ Volkswagen) Audi. OnHako 3a1a4u y 9TUX IBYX
OpAHMIOB, MYCTh Ja)ke MPUHAMISKAIIUX OJHOMY XO3SIMHY, Pa3Hble, a 3HAUUT, PA3HBIMH JOJKHBI OBITh IMyTH UX
pElIeHHUS.

Nmenno mostomy Audi pemmmiack Ha JOJTOCPOYHYIO M JIOPOTOCTOAIIYIO HPOrpaMMy paslieieHHs
OpAHJI0B, CUMTas1, 4YTO HEBO3MOXHO NpoaaBaTh Volkswagen Polo u Audi A8 B 0JJHOM U TOM k€ MecTe, O THUMHU
U TEMHU K€ JII0JIbMH, TOCKOJbKY Polo— 310 Hexpoporoit MmaccoBblif MPoayKT, a Audi A8 — HKCKIIIO3UB, KOTOPBIH
TpedyeT cooTBeTcTByIOLIEro obcmyxuBanus. Ceifuac Audi HpeabsBIsSeT K CBOMM JWiIepaM psii JKECTKUX
TpeOoBaHUH, BIUIOTH JO0 TOTrO, 4TOObI B aBTOcanoHbl Volkswagen u Audi ObUIM pa3HbIe BXOJbI U MalTUHBI
HAaXOJWIIMCh B pa3HbIX NOMEIIEHHUSIX, MX MpoJaBaju pasHble Jroau. [Iporpamma pasnenenus OpIHIOB
MepecMaTpUBaET TaKXKe ENbIi Psl HOBBIX YCIOBUM MO MIIOMAAN M 0(POPMIIEHHUIO caJlOHa, & TAK)KE HOPMAaTHUBBI
HAIMYWs MalllWH Ha CKIaJe — Tak, Hampumep, ecinu auwiep mpoaaer 5000 aBTomoOuiei B o, TO OH JOJDKEH
MMETh Ha ckJiajie MUHUMYM 15 mamus u emre 10 B pe3epBe sl AEMOHCTPAlUU KIMSHTaM.

s paznenenus nponax Volkswagen n Audi ecTs eliie ojHa MPpUYMHA MAPKETUHTOBOTO XapaKTepa: Kak
TOJIBKO BBIXOJUT HOBas MOJIENbh AaBTOMOOWIIS, BCE BHHMAaHHE MOTPEOUTENS] MEPEeKIIouaeTcss Ha Hee, 4To
CYIIECTBEHHO BPEIUT CIPOCY Ha BCE OCTabHBIE MOJIETH. B To jxe Bpems, eciiu auiep paboTaeT TOJIBKO ¢ OJJHUM
OpaHI0M — Audi, TO pUCK CHHXKEHMS IIPOIaX MPH BbIXOJIE, CKaxkeM, HoBoro Volkswagen’a, 3HaUUTEIbHO HUXKE.
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Audi akTHBHO MOJJIEPKMUBAET CBOIO TWICPCKYIO CETh. BO-TEpPBBIX, HU OJUH, JaXe CaMblidi BaXKHBIMU,
KITMEHT HE MOKYIMaeT MAIIMHY HermocpeacTBeHHO y Audi (MCKIFOUYeHHEe OBUIO CHETaHO TOJILKO I KOMIIAHHM,
3aHUMAFOIIUXCSI TPOKATOM aBTOMOOMIICH ), & TOJIBKO y O(PHIIMATBHBIX TAPTHEPOB — IUJICPOB, KOTOPBIC MTOTYIAFOT
MAIIUHBI OT 0(UIIHATEHBIX UMIIOPTEPOB.

Komnanus cinenput 3a Tem, yToObI JUIIep MOJIydaid JOCTATOYHBIM JTOXOJ C MPOJAKH MAIIUH — CPEAHUI
CTaOWIIBHBIN JUIIEP TIOTYYaeT MapKy okoyio 14%, emre HeOOBITYI0 HAI0aBKY — €CIIM OH YIOBIETBOPSET BCEM
TpeOOBaHUSM MMOCTABIINKA; BOBMOYKHBI TaKWE JIOTIOTHUTEIbHBIC OOHYCHI B 3aBHCHUMOCTH OT 33/1a4 ¥ IPEMHUH 32
0O0JIBIIYIO JIOJII0 HIMKAapHBIX MAalllUH B CTPYKType npojax. B urore xopommii auiep noiydaer nopsaka 20%
70X0J1a, U3 KOTOpBIX OH 1% MO yclioBHUSM J0OroBopa 0Osi3aH MCINOJIb30BaTh Ha peknaMy. PerymspHo Audi
MIPOBOJIUT TUJIEPCKUE KOH(DEPEHITUH.

B crpykrype Audi cyiiecTByeT crenuanbHOE MOJpa3/ielieHue, KOTOPOe 3aHMMAeTCs HCKIIOYUTEIbHO
MIPOM3BOJICTBOM PEKJIAMHOW MPOAYKIIMH YISl TUJIEPOB — CTEHIOB, (PUPMEHHBIX (1aroB, HAPY>KHOU PEKJIAMBI,
pacTsKEK, CIeIHaTbHBIX TaOJUYEK ¢ Ha3BaHUEM MOJIEIM BMECTO HOMEpa aBTOMOOWIIS, HACTEHHBIX IJIaKaTOB,
npesenTanroHHbIx CD-ROMoB, Bueo priibMOB, TIpeIHA3HAYEHHBIX IS IEMOHCTPAIIUU B aBTOCAJIOHE, a TAKKE
OAapKOB JuIs okymnareneid. [lonoOHbIe MaTepuabl, BO-IEPBBIX, 00JeryaroT auiepam o(hopMiIeHIEe POSHUYHBIX
CaJIOHOB, a BO-BTOPBIX, IMIO3BOJIAIOT TOIJIEPKUBATH €AMHBIA CTaHIApT GupMeHHOTo cTIiis Audi Mo BceMy MHpY,
YTO, B KOHEYHOM HTOTE, MPUBOJUT K BBICOKOW Yy3HaBaeMOCTH OpaHma. MeToapl mpojak aBTOMOOWIIECH HE
pPErIaMEHTUPYIOTCSI TTPOU3BOJUTENIEM U 3aBUCAT OT MECTHBIX YCJIOBUN M MeHTanutera: B Mrtamuu, Mcnanum
MAIIIMHBI IOKYMAIOTCS IPSIMO co ckiana. B 'epmanuu, Kak mpaBuiio, KIMEHTHI BRIOUPAIOT MATUHY B aBTOCAJIOHE
JUIIepa M 3aKa3bIBAIOT €€ MHIUBUIyaIbHO, TUITh 15-20% romoBeix Audi mokymnaroTcs B ['epMaHuu ¢ AUIEPCKOTO
ckiana. Yto kacaercs MalllWH HpPEICTaBUTENbCKOrO Kiacca, To 95% nuiepoB 3akas3biBaioT A8, a He Oepyr
roroBble. Takas ke TeHIeHIWsA HaOmomaercs Bo BceM mupe — 10 1998 roma B CHIA nwms 5% wmammx
MOKYNAJIMCh Ha 3akKa3, a ceiiyac 6osee 50% MarmmH mpoJaroTCs B 3aKa3HOM HCHOJHEHHU. CrenuanucraM o
npojaxkaMm Audi HaBS3bIBaTh KJIMEHTY HUUYErO HENb3s, OCOOCHHO IBET — “Ja’Ke €CIM CEroJiHS Thl YTOBOPHUIIb
KYIUTbh MAaIllMHYy APYroro IBeTa, TO ATOT KJIMEHT MOTOM 5 jieT OyaeT HEeJOBOJIEH — KaXKJI0e yTpo OH OyneT
CMOTpETh Ha MalIMHY HEMOOMMOTO IBETa U Pa3ApakaTbCsl MPU MBICIIH, YTO EMY €€ BIUXHYIU .

JlesTenbHOCTh BCEX MOCPEAHUKOB

MEXAY MPOU3BOJUTENEM U AUIIEPAMU — UMIIOPTEPOB — PETYJISIPHO aHAIU3UpYyeTcsl coTpyaHukamMu Audi
10 psiy IapaMeTPOB:

° 00beM Mpo1aXK (COOTHECEHHBIN C 00IIel EMKOCTBIO PBIHKA),

o JOJIsl TIPOJIA’K aBTOMOOWMJICH Kilacca JIFOKC Cpefu OOIIEro Yucliia MpoIaBaeMbIX aBTOMOOHMIICH —
94eM 3Ta J0J1s OOJIbIIE, TEM JTyYIIIe,

o CTEIIEHb Pa3BUTHS JUICPCKON CETH (HACKOJIBKO BEJIMKO KOJMYECTBO JHIIEPOB, CKOJIBKO M3 HHUX

SIBJISIIOTCS OKCKITFO3MBHBIMU Ariepamu Audi).

[epen kaxpIM UMIIOPTEPOM MOTYT CTOSITh CIICIU(PHUECKHUE JIJIsl JAHHOTO PhIHKA 3a/1a4M, U €r0 OIICHKA
3aBHCHUT OT CTEIICHH BBITIOJIHEHHS ITHX 3a]1a4.

Audi TPOBOIUT aKTHBHYIO PEKIAMHYIO TOJHMTUKY. B cTpykType OrOJ/pKeTa 3HAYMTEIbHYHO 4YacTh
3aHUMAIOT PACXOJIbl Ha TEICBUICHUE U TICUATHBIC CPEJICTBA PeKiiamMbl (0K0JI0 1/3 oT o0Iiel CyMMBI pacxoJioB),
6% COCTaBIISIFOT PacxXo/bl Ha CIIOHCOPCKUE MepompHsTHs, okosio 10% pacxomyeTcs Ha BBIITYCK JIUTEPATYPHI O
KOMITaHuH, 25% CcpeJcTB yXOAUT HA y4acTHe B BbICTaBKax, 1-2% - Ha MOJAEPIKKY caiTa, a 0OCTaTIbHOE — Ha aKIIUU
0 MPOJIBIYKEHUIO PO U CIIelUaIbHbIE I[EJIeBbIE TPOTPAMMBIL.

OOHOBHB MOJIETBHBIN P U MPEACTABUB HA PHIHOK KaUYECTBEHHBIEC TOPOTHE aBTOMOOWIIN, MAPKETOJIOTH
Audi CTONKHYIHCh C HEOOXOAMMOCTHIO (DOPMHPOBAHHMS HOBBIX IIEHHOCTEW OpIHIA, OTBEYAIOIIMX HOBOMY
TOBapy.

B xo1ie paGoThl ObUTH BbIIETICHBI 4 OCHOBHBIE IIEHHOCTH OpIH/a, KOTOPHIE U UCTIOIB3YIOTCS CETOIHSL:

o amoyuonanviocms (passionate),
) apkas enewiHocmy (visionaly),

. yenoseunocms (human)

) audepcmso (leading)
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Po3pirpeiiin - Jui  KIMEHTOB M MOTEHLUAIbHBIX IOKyHarejaell — TMpueM, JOCTaTOYHO IIHPOKO
pacripocTpaHeHHbIH B MapkeTuHTe. Audi 700aBHiIa B HEr0 CBOIO M3IOMUHKY, IPEOCTaBUB HEOOBIYHBIE TTPHU3HI —
tect-apaiiB Audi TT unm 6ecrinarneiii weekend na Audi TT.

OnHako aBTOMOOWIIb — TOBAp IOCTATOYHO CHEIM(DUIESCKUIA, U JUTS €T0 TPOIBUIKCHHUS HE BCET 1A MOIXOIST
TaKUe CTaHJapTHbIE CPEACTBA, Kak Tenepekiaama. OcOOEHHO Korja 3TO KacaeTcs MalllMH Kiacca Jitokc. [l
BBIBOJIa HAa PBIHOK CaMOW JTOPOrod M mpecTmwxHOM mozaenu, AudiA8, ObUT caenaH CHenUaabHBIA psJ TECT-
npaiiBoB i VIP-kineHToB. 3HAMEHUTHIM WJIM OUY€Hb OOTaThIM JIIOJSIM JlaBall OeCIIATHO MAIIMHY HalpoKat
Ha Kakoe-To BpeMs. HekoTopsIM MalinHa Tak NOHpaBWJIACh, YTO OHM peIIMIM Ipuodpectu ee. B pesynbrate
KOMITaHUS NOJTy4YrIia camyro 3(p(PeKTUBHYIO pekjaMy — U3 YCT B yCTa, YTO COOTBETCTBOBAJIO UMUJI)KY MAIIMHBI.

Bo Bpems BbiBeneHuss Ha pbIHOK AudiA8 mnpoBoauiach Takxke ClEAyrollas aklus: BiajaeibliaM
KOHKYpeHTHBIX Mapok — BMW, Jaguar, Mercedes-Benz Ob110 c/ie1aHo 0YeHb BBITOIHOE TPEIOKEHHE 0OMEHSATh
CBOM MaiiuHbl Ha HOBbIe Audi, mosyauB npemuto B 5000 eBpo.

JUia mpoABMXKEHUsT MOJIesIeld TIPEICTaBUTENIbCKOTO Kiacca ObUla Ja)ke co3JaHa CIelualbHas Ciyx0a,
koTopas Ha3biBaeTcst VIP Shuttle service, - oHa 3aHMMaeTcst TeM, 4TO MOCTaBIsAET OECIIATHO aBTOMOOMIIN Ki1acca
JIIOKC BO BPEMEHHOE I0JIb30BaHKE 3B€3/1aM, MPUE3KAIOIINM B cTpaHy. Pa3zMep mapka ganexo He CUMBOJIMYECKUI
— 6onee 100 aBToMOOMIIEH.

Bce stu meponpusTus umenu 3a coOoll OOHY Iefib — 3aKpenuTh B CO3HAHMM IMOTEHIMAIbHBIX
MOKYyTIaTeIe MbICIb, YTO TJIe CllaBa, ycnex, AeHbru — 1aM AudiA8. MammHa Opocaiia BbI30B YCTOSIBIIEMYCS,
KOHCEPBAaTUBHOMY PBIHKY — JIFOJIM BUJIEIH B HOBOCTSIX, KaK TUIIIOMAThl, OU3HECMEHBI, TOJIMTUKH, 3HAMEHUTOCTH
BBIXOJAT W3 Audi, ¥ TyT e peKiama MoJuepKuBaia 3T0: UM monpooyii cam (“go&test”), 4To 03HAYATIO: “‘“THI
BUJIUIIIb: PEAIbHOCTh U3MEHUJIACh — MBI MPUIILIA HA 3TOT PHIHOK U 3asBisieM o cebe. [IpoBeps HACKOIBKO 3TO
npasjaa’.

Oco0oe MecTo B pekjiamMe aBTOMOOWJICH 3aHMMAalOT BBICTAaBKU. Bce aBTOMOOWMIIbHBIE BBHICTABKU MHUpa
pasziesieHbl Ha TP KaTeropuu 1o crenenu BaxHoctu st Audi. K nepBoit kateropuu (A) OTHOCSTCS BBICTaBKU B
Toxuno, bepnmune, @pankdypre-Ha-Maitne u Jletpoiite. K kareropuu B oTHOCATCS, B 9aCTHOCTH, BHICTABKH B
Kwurae, [Tapuxe u Mockse.

Ha Bcex BbICTaBKax KOMIAHUS HUCIIOJIb3YET CTAHJIAPTHBIN CTEHJ: JBa ATa)ka, HA IEPBOM — aBTOMOOMIIH,
Ha BTOopoM — VIP-3a51, CTOJMKY JUIsl IEPErOBOPOB, 3aKYCKH, TaM K€ paboTaloT npeacTaBuTe I komnanuu Quattro
(MIpoM3BOACTBO CIIEABTOMOOWIIEH U akceccyapoB Ha 3aka3). Audi akTHBHO IMOMOTaeT CBOMM AMJIEpaM
y4acTBOBATh B BBICTaBKaX, JUOO LIETUKOM MOKYIas BICTABOYHYIO IUIOIIA/b U MPEACTABIIsASA IUJIEPOB Ha CBOEH
TEPPUTOPHUH, JTUOO 1oMorasi UM OGOPMIISTH CTEHBI, YTO MO3BOJISET MOACPKUBATH KOPIOPATUBHBIN UMHJIK.
Bce BeicTaBkM mpoxoasT moja cioranoM “‘Audi — onename — one standard everywere” (“Audi — ogHO UM —
€IMHBIN CTaHapT MO BCEMY MHPY).

3acnyXUBaeT BHUMAaHKUE KOHIICTILIMS MOCTOSIHHO JEMCTBYIONINX BhICTAaBOK Audi B CaMbIX JIFOJIHBIX MECTaxX
— 5TH BbICTaBKM HasbiBatoTcs Audi Forum. OHM ecTh BO MHOTHX KpymHBIX ropojax (B Hero-Hopke, ITapixke,
Mionxene). OTH BbICTaBKU MpuHaexaT Audin HEOCPeICTBEHHOM MPUObLIN HE TPUHOCST — MAIIIMHBI B HUX HE
MIPOJIAIOTCS, OTHAKO HAa HUX MOYKHO TIOJYYHTh MOJHYIO0 HH(POPMAIUIO O MAIIMHAX U O TOM, /1€ UX MOKHO KYIHTb.

Kommanusi Oepe’kHO OTHOCUTCS K KOPIIOPAaTUBHOMY HMHIXKY. boiiee Toro, Ha Qupme naxe ecTb
crienanbHbiid oten — Corporate Identity Department, ocHOBHOUW 3a/aueil KOTOPOTO SIBJISETCS COXpaHECHHE
€IMHOT0 UMUK KOMIIAaHUH BO BCEX BHELIIHUX U BHYTPEHHUX KOMMYHUKALIHAX.

Bomnpoc:

1.Kakue npuHIHUIEI CErMEHTALNN UCTIOIb3YET KOMIIAHUS B CBOEH EATEIBHOCTH?

2.Kakue aTpuOyTsl aBTOMOOMIIEH KOMITAaHUM MOKHO BBIAEIUTH?

3.Kakue MeToabl MOXKHO UCIIOIB30BaTh AJISl OLEHKH aTpuOyTOB?

4.Kak MOKHO 0XapaKTepU30BaTh KOHKYPEHTHBIE TIO3UIIMA KOMITAHUU?

Keiic Ne2 Pacnpenenenne «kBEHETTOH»

Cesep Mrtanuu nogHsuIcsS ceMb BEKOB Ha3a/l Ha TOPrOBJIe MIEPCTSIHBIM CYKHOM. TOHKOE U KpacuBOe, OHO
M0JIb30BAJIOCH OCOOBIM CIIPOCOM Ha CPEHEBEKOBBIX sipMapkax. Ha BbIpydeHHOE 30710TO, KOTOPOTO ObLIO OYEHb
MHOTO0, Toproubl u3 dnopeniun, Munana u Benennu 3aka3piBajiv apXUTEKTOPaM M XyA0KHUKaM 3HAMEHUTHIE
coOopsl U ¢pecku. “Y HUTANBSHIEB B KPOBU INOBBIIIEHHAS] YyBCTBUTEIBHOCTh K Kpacote. OT Hee MpOU30IILIN
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HATAJIbIHCKUH CTUJIb U UTANBIHCKHH qu3aid. C Hee Hayajlach MTaJbsHCKas MOJIa, ITIOSIBUBIIIASACS OJIBEKA Hazaxl ',
- roBopurt Jlyuano benerTon, ocHOBaTeIb OJTHOMMEHHOT'O TPAHCHAITMOHAIIBHOTO XOJITUHTA 110 MPOJaXKe 01K IbI
1 B KAKOM-TO CMBICJI€ HACJIECIHUK Tpaauuui ctapoil Utanuu. B Hamm 1HU OH CymMen YCHEIIHO CUHTE3UPOBATh
00a ee TOCTHKEHUS — MIEPCTSIHOE MPOU3BOJICTBO M BBICOKOE HCKYCCTBO.

B nocneBoennoii Uranmuu mapuna “monpue BUTA”, “‘crlagkas >KH3Hb, TAra K MaJeHbBKHUM 3€MHBIM
panoctsam. UtanbsiHcKast Mo/ia MOSIBUIIACH caMa 110 ce0e — JIFOAM XOTEIN PaioBaThCsl HATAKUBAIOMIEHCS KU3HHU.
JI0BOJIBHO OBICTPO MOSIBUIIMCH MOJTHBIE OPAH/IBI UTATTBIHCKOM OJICKIBI — ITpaB/ia, TOJIbKO J1st Oorathix. CpenHuit
*e kiacc Mtanuu, a Takyke MOJIOZICKb HYKIaJTUCh B CBOUX MoJieibepax. Huria Ha peiHKe yXKe MOosIBUIach, HO HE
OBLIIO MPOU3BOIUTENS, CIOCOOHOTO TIOHSTH M UCTIOH30BATh ATOT MOTEHIIUAIBHBIN CIIPOC.

[TonsaTHO, yTO camMu BEeHETTOHBI HE JAyMalM TOT/A O CTOJIb BHICOKMX Marepusix. Ho uHTymIms ux He
noasena. [lepBeie cBUTEpa U pKeMIephl ObUIM BBIIEPKAHBI B TPAAUIIMOHHOM AHTJIMHCKOM CTUJIE, CTaBKa e
ObLa caenaHa Ha 1BeT. JKenToro, roiyboro u 3€JIeHOro >KUTENW poaHoro ropoja Jlyaano TpeBuszo torna He
HOCUJIM. BeHeTTOHBI ObUIM yBEpEHBI, YTO HOBAas XKU3Hb B MTanuu Kak HENb3s JIydllle COUYETAETCsl C SIPKUMH,
KUBBIMU TIBE€TaMU B ojexkje. CBOIO MEPBYIO KOJIIEKIIMIO OHU Ha3Bainu mo-(paniy3cku Tres Jolie (“ouenp
KpacuBo”). “Mbl HAUMHAIM C OJHOM OYEHB MIPOCTOM UJEH, - pacckasbiBaeT Jlyuano. — OHa 3aKIH0YAIOCh B TOM,
9TOOBI TPEAJIOKHUTh MarasuHaM MaKCHMyM IIBETOB W OTTEHKOB, B TO BPeMsl KaK JAPYTHe MPOU3BOIUTEITH
npeayarany Bcero 4eteipe”. Mnes 3apadorana. ['maBHO# 3a00TOM ceMbH cTajla OpraHu3aius cObITa.

B 1960 roxy Jlyuano BriepBble nomnain B Pum, kyaa nmoexan nocmorpeTts Ha Onumnuiickue urpsl. Ctonmna
kazanock Jlyqano osmnersopenueM “nosibue BuTa . OQUH W3 PUMCKHX Mara3MHOB aBaHTapIHOTO TPUKOTaXka
0COOEHHO TIOpa3wyI ero. Mara3uH NmpHHaIJIekKaT eBPeHCcKOl ceMbe TabsAKOIIO W ObT HAOUT MOKYMHATEIISIMU.
[To3nnee, xorma JlywaHo yxke mpodaBail cBOWM Bend B Pume, oH mo3HakoMwics ¢ ToproBuem Cepmakuo
Tanpskommo. IMernHo oH BHYmmI JIydaHo UAei0 0 TOM, 9TO OyAyIee B TOPrOBIIC Ok A0 TPHUHAICKUT CETIM
Mara3uHOB, KOTOpbIe OyAyT IMpeajarath MOKYMaTeli0 OBICTPO MEHSIOLIUIICS acCCOPTUMEHT KaueCTBEHHOM
OJIEK/IbI 10 YMEPEHHBIM LIEHAM.

Cynsa no Bcemy, unesd TalbsSKOLIO Cepbe3HO MOBIMSIA HA JajibHEHIIee pa3BuTue Komnanuu. [lepen
Benetton torna crosuia npobiema: mogoOHO IPYrMM UTAIbSHCKMM MapKaM MOJHSATH LIEHBl M CTaTh JOPOTHUM
OpAHIOM JIs1 Y3KOTO Kpyra KIIMEHTOB HJIM jK€ Hapal[uBaTh 00beMbl IPOU3BOACTBa. Bo BTopoMm ciydae, oqHAKO,
CYIIECTBOBAJI PHUCK OIYCTUThCA N0 OaHanpHOro mmprnorpedba. Tem He menee, Jlydano chenman craBky Ha
MaccoBOCTb — OH MOCYUTAJI, YTO paboTa CO CPeIHUM KIAacCOM MOKET ObITh ropaszio 6ojee BeiroaHo. [lpuyem
benerron npuayman ocoOeHHOE MOHATHE — MaccoBasi MOJIa.

Benetton caenan ctaBky Ha TO, 4TOOBI yraJbpIBaTh MEHSIOIIEECS MUPOOLIYIIIEHHE CBOUX MOTpeOuTeneit u
MaKCUMaJbHO OBICTPO OTBEYaTh Ha KaXKJ10€ KoJiebaHHe BKYCOB HOBOW Koiuiekiueil. Onmexnaa, 3Ta, TOBOPUT
benerToH, BbIpaxaeT, ¢ OAHOW CTOPOHBI, HACTPOEHUE MACC M OJHOBPEMEHHO CJelaHa TaK, YTO OCTaBJSET
CcBOOOY CaMOBBIPAKEHUS AJIs1 TUUYHOCTH.

CBou kosexkuuu Benetton meHsieT B cpeaHem pa3 B Mecsl. B KaxaoW M3 HUX HECKOJIBKO ThICSY
MPEAMETOB. 3a KaXJA0W KOJUIEKIUEH — MOCTOSIHHBIM MMOUCK, MOMBITKA IMOHATh, YTO UMEHHO HY)KHO IpeaJiaraTh
MOKymareasiM. B koMmaHMM MHOTO 3aHUMAIOTCS Pa3paOOTKOM KOJUIEKIIMM, HOBBIX MAaT€pUANIOB, IBETOBBIX
KOHLEMINI, MHOTHE JU3aiiHEepbl U MOJAETIbEphl OOJBIIYIO0 YaCTh BPEMEHU MPOBOIAT B MYyTEUIECTBUSIX IO MUY,
CTPEMSICh YK€ CErOJIHsI YIOBUTh TO, YTO MOXKET MPUHECTH YCIIEX HA PHIHKE 3aBTPA.

C oroit xe nenpto JlydaHo mpuayman eire OJHO CBOE JeTHIle, OeHEeTTOHOBCKYI0 DadpuKy, KOTOPYIO
BIIOJTHE MO>KHO Ha3BaTh “‘(habpukoii Oyaymiero”. iMeHHO 37ech BeHeTTOHBI MBITAIOTCS MOJECTUPOBATH PA3BUTHE
“maccoBoit Moabl”. Cnpoc Ha Ty WM HMHYIO KOHUEHIUIO OJEXKJbI, MOJIaral0T OHHU, 3TO JIUIIb CJEJICTBHE
MHOTOYHMCIICHHBIX TEHJCHIIMI B Pa3BUTHH MHpA — TPEKAEC BCETO KYIBTYPHBIX M TEXHOJOTUYECKHX. UTOOBI
MOTIBITATECS TIPEJICTAaBUTh KapTUHY Oymymiero, Benetton mpuBnexaeT Ha Pabpuky AECATKH TaJaHTIMBBIX
MOJIOJIBIX CTEIMATHCTOB M3 BCEX PErHOHOB MUPA, Mpeajiaras UM peaan30BaTh CBOM KPEaTUBHBIE CTIOCOOHOCTH.
J1J1s 5TO¥ 1111 OHU MOTYT MCIIOIB30BaTh IU3aiiH, hoTorpaduro, Buaeo, rpaduky, HHTepHET. VX 3aa4a — MOHATH
JOMHHHUPYIOIHE OOIIECTBEHHBIE TEHACHIIMU B MUPE, BHIIBUTh UX HAa YPOBHE CHMBOJIOB, a 3aTEM BBIPA3UTH B
cBoeM TBopuecTBe. MiIMeHHO oTCiofa JlyuaHo uepmaer uaeu Ajsl TOro, 4TOOBI co31aTh dPPEKTUBHBIE MOICITH
MpUBJICUEHUS TIOKymnaTeneid Kk Op3HIy W JaTh UM TO, YTO MOKET B JaHHBIH MOMEHT IOKa3aTbcs HamOolee
MIPUBJIEKATEIbHBIM.
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YtoObI BOIUIOTUTH B KU3HB Ha TEXHOJIOTHYECKOM YPOBHE MOJIENb ITPOU3BOJICTBA OJCXK/IbI, COUCTAIOLTYIO
BBICOKO€ KayecTBO (MaTepuaia, MOILIMBa, CTUJIS), OTPOMHBIM BBIOOP U OBICTPOE M3MEHEHUE JM3aiiHa, CEMbE
BeneTToHOB moTpeOOBaNOCh MpUAYMaTh KpaliHE THOKYIO, BHICOKOTEXHOJOTHYHYIO CHCTEMY MPOU3BOJACTBA H
0CO0YIO CETEBYIO CXeMYy cObITa, PUPMEHHBIN OCHETTOHOBCKUN (DpaHIaN3HHT.

Korpa k cepenune mectuaecaTbix beHeTTOHBI BBIIUIM HA CTOJIMYHBIA PHIHOK, CEMbsI Hayajla OUIYIIaTh
HEOO0XO/IMMOCTh B CTPOUTENILCTBE COOCTBEHHOW (pabpuku. JlydaHo, 0JJHaKO, MOHUMAJI, YTO JUIS MEpexoja Ha
0oJiee BBHICOKUH ypOBEHb UM HY)KHBI HOBBIE KOHKYpEHTHbIE mpeumyinecTa. “IlockonbpKy Bce, YTO IPUHOCUT
ycneX, ObICTPO KOMUPYETCS U MEPEHUMAETCsI, HaM MPUILIOCh POXKAATh HOBbIE U HOBBIE HJIEU, - TOBOPUT OH. —
Oto ObliIa HEMpeKpallarascs roHKa, YTo0bl Beerja ObITh Ha BHICOTE .

[Toka cTpounace ¢abpuka, JlyuaHo, BO-NIEpBBIX, PELINIT HAYYUTHCS JIENAaTh TAKUE K€ MATKUE IIEPCTSIHbIE
U3JIeNHsl, KaK y IIOTJIAHALEB, U TAKUM 00pa3oM CyIIECTBEHHO YJIYYIIUTh Ka4€CTBO CBOEH MpoAyKuuu. UToOb
IIOCTUYb CEKPET MATKOM mepcTH, oH otnpaswica B [llotnanauto. Kpome Toro, beHeTTOH MHOTO pasMBbIILISI O
TOM, KaK COKpPaTHThb LIMKJ TMOSIBJICHHUS Ha PbIHKE HOBUHOK, CBECTH JI0 MHUHHMYMa BpeMsl MEXK]IYy 3aKa30M W3
Mara3uHa U MOCTaBKOM mapTuu oAexIbl. Mojaa yke MeHsuIach ObICTpee, YeM OHU yCIeBalH CAeNaTh HOBYIO
KoJutekuuio. JIjisg 3Toro O6bu10 HEOOXO0AUMO KPACUTh YK€ FOTOBBIE M3JIENNs, a HEe MPsbKy. Torga Takoro HUKTO
JienaTh He yMell. beHeTTOH, 0JJHaKO, OTKOIAal HEKOEro "MPUPOKICHHOTO AIXUMHUKA 10 uMeHn Ao MoHTaHa,
KOTOPBI ONBITHBIM MYyTEM — MOTPYKasi TKaHb B KPACUTEJb — Ye€pe3 HECKOJIBKO MECSIIEB Halllesl HCKOMOE HOY-
xay.

Takum 06pazom, nocie Toro kak B 1965 roy 66110 3aKOHYEHO CTPOUTEILCTBO (adbpuku, JIyuaHo BbIesn
Ha PBIHOK Cpa3y ¢ JIByMs HOBOBBeJIeHHSMHU. M XOTs M3-3a 3TOro cTOMMOCTh (abpuKu BO3pociia B JBa pasa,
3aTpaThl OBICTPO OKYNHJIUCh — IPOU3BOJACTBO BBIPOCIO [0 CTa THICSY M3ICIUNA B MeCAL, HECMOTpPsS Ha
paspasuBiytoca toraa B Hramuum peneccuto. Ceifuac mocTpoeHHas OoJiee TpHALATH JIeT Hazan ¢adpuka
MpeBpaTUiIach B OTCPOMHBIA MHAYCTPHAJIBHBIA KOMIUIEKC, TIE COCpenoTodeHo okoio 70% mnpousBonacTsa
Benetton. OtHako ceroiHsi KOMITAHUW MPUXOJUTCS pemaTh (IpaBaa, y’ke Ha APYroM YpoBHE) B 00IIEM-TO, T€ K€
camble 3aJayd: TOBBICUTH KAaue€CTBO M COKpPAaTUTh BpeMs, HEOOXOAUMOE JUIsl MOSBJICHHMS B Mara3uHax,
PacIoJIOKEHHBIX 110 BCEMY MUPY, Ipoxykuuu Benetton.

NmenHo 1ist TOro, 4yroObl OCYIIECTBIATH OoJjiee MPUCTANbHBIA KOHTPOJIb 32 KaueCTBOM, OCHOBHBIE
MoIIHOCTH Benetton Haxo1TCsl BCEro B HECKOJIbKUX KUIOMETpax OT mTad-kBapTuphl. ECTh U elle ouH BaxKHbIN
MOMEHT. “MHOTHE NBITAIOTCS BBIHOCUTH ITPOU3BOICTBO B CTPaHbl TPETHETO MUPA, - TOBOPUT JlyyaHo. — Ml ke
He ujeM 1o 3tomy nytu. B cdepe mozpl, s monarato, paboTarot Apyrue 3akoHbl. Beas TOT GakT, yTo mpoayKius
npousBeneHa B Wramuu, - 3170 cBoero poaa no0aBouHas CTOMMOCTb. ECTb, KOHEUHO, JIOAM, KOTOPBIE XOTST
KYIUTh MIBeHIapckue yackl, coOpannbie B ['onkonre. W sxe ¢paniysckue nyxu u3 Erunra. Ho MHOTrHe roToBbI
IUIATUTH TOJILKO 3a TO, YTOOBI Bellb Oblia mpousBeaeHa B [lIseitnapun wnu ['epmanun’.

TmarenpHas cenekius MOCTaBIIMKOB — €Ie OJUH acmekT O0phObl 3a kauecTBO. [locTaBUIMKU CBHIPHS
JOJIKHBI 3aHUMAThCS IOCTOSTHHBIMU UCCIIEJIOBAHUAMHU B CBOEH 00J1acTH U OBITh B Kypce BCeX HHHOBAIIUH.

bricTpoTa HcnoHeHus 3aKa30B JOCTUTAETCS 32 CUET BEIMKOJIETTHO pa3paboTaHHOMN JIOTUCTUKU U TTOJIHON
uH(pOopMaTU3aLMU TTpoIecca OOpalleHusl ¢ KITUEHTaMU. 3aKa3bl OT Mara3uHOB — a UX B MUPE HECKOJBKO ThICAY —
MTHOBEHHO TMOCTYIMAIOT B €IMHBIM HHPOPMAIIMOHHBIN IeHTp. OTTyna JaHHbIe UIYT Ha TEKCTHIbHYIO (aOpHKYy,
KOTOpasi MPOM3BOJIUT HEOOXOIUMYIO MPOAYKIHMIO. Jlajmee MO TyHHEN0, NPOTSHKEHHOCThIO OKOJIO KUJIOMETpa,
KOPOOKH € OJEXKAON KpPYyIJIOCYTOYHO MAYT B AUCTpUOYTHBHBIN LeHTp. Kaxnas xopoOka, B KOTOpPOl MOKET
HaXOJIUThCSI OKOJIO JecsiTka cBUTepoB miH ke 30-50 ¢yr6ook, MMeeT KOoJ| CTpaHbl, ropoJa U MarasuHa, Kyaa
HaIpaBJIAeTCs TOBAp.

JucTpuOyTUBHBIN LIEHTP, Yepe3 KOTOPBIA KaxKAbIi 1eHb TpoXoauT 40 ThIC. TAKUX KOPOOOK, MOJHOCTBIO
aBTOMAaTH3UpOBaH. ['MraHTckue poOOTHl COPTUPOBILUMKU (KOTOPBIX 3/I€Ch TOXE HA3bIBAIOT MO-CEMEHHOMY —
“mama”, “mama” W Tak Aaliee), CYMTHIBAs KOIbI, CKIATUPYIOT KOPOOKH y 15 pasmuvHbBIX BBIXOJOB, KaXIBIH U3
KOTOPOTO INpeAHa3HaueH JUIsl onpeaesneHHoro peruona (y Mockssl - Beixoq Ne 5). Kak Tonpko HakaniamBaeTcs
YHCII0 KOPOOOK, T0CTaTOYHOE /ISl TOTO, YTOOBI 3alOJHUTh TPY30BUK, dJIEKTPOHHASA CUCTEMA COOO0IIaeT 00 3TOM
COOTBETCTBYIOLIUM ciyx0am. “Y Hac Teicgya T'py30BHKOB, - PAacCKa3bIBaeT OJWH W3 HEMHOTOUYMCIIEHHBIX
CIIy)KalllUX LEHTPa, - OJHAKO MX IOYTH HE BHIHO. ['py30Bble NEpPEBO3KH, B CBOIO OYEpPEIb 3aBsA3aHbl Ha
TPaHCIIOPTUPOBKY MOPEM, KEJIE3HON TOpOroi min Bo3ayxoM. Koria Mbl HauMHaeM IpOU3BOAUTH TOBAP, MBI YK€
3HaeM, KakK JOCTaBUTh €T0 B Mara3uH’.
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[IpousBocTBO B KOMIIaHnu Benetton BCTpOEHO B YHUKAJIBHYIO LIETIOYKY CETEBOTO cObITa. boJIbIIMHCTBO
Mara3uHOB, IIPOJIAIOLIUX TOBAphl 1101 Mapkoil Benetton, camoii koMnaHUM He MPUHAJIEKAT, OJHAKO CBA3aHbI C
Hel ocoOoi GopMmoil (paHdait3uHra. ITO MO3BONISIET BEeHETTOHAM B TEUCHHE roJia BHIOPACHIBATH HAa PHIHOK
OTPOMHOE KOJIMYECTBO MOJEJIEH, COBEPILIEHHO IIPH 3TOM He pUcKys. Beapb 3a00Ta mpoiaTe ToBap — 3TO LEIUKOM
roJIOBHAsi 00JIb CETEBBIX MarasuHoOB. KpoMe Toro, 6EHETTOHOBCKAs MPOAYKIHS KOHKYPUPYET MPH 3TOM cama C
co0OH, MOBBIIIast 0OMIHE TPON3BOICTBEHHBIE 0OBEMBI.

Cxema (paHUaif3MHra BO3HHKIA ‘‘©€CTECTBEHHBIM criocobom”. JlydaHo 00s3aH 3TUM H300peTeHHEM
Hekoemy Ilbepo Mapumnopenio, KOTOpBIM MpHIen K HEMY C NPEJIOKEHUEM CleNaTh SKCKIIO3UBHBIN
OEeHeTTOHOBCKHI Mara3u. Mapunopesio o6s3acs ohopMuTh ero B “ctuiie Benetton” n mokynars ToBap TOJBKO
y cembu. Bckope B maneHbkoM ropojnke bemnyHo mosBuiics nepsbiii pupMeHHBIH MarazuH benerronoB My
Market. EnBa ycreB oTKpbIThCS, OH c/i€a)l OOBIYHO MAJIOJIIOJIHYIO YIIUIY 0’KMBJIEHHOW. Mapunopesio TyT ke
OTKpBUI €Ill€ OJIMH Mara3uH, HO yke B 00MIKOM MecTe, Ha OJJHOM M3 FOPHOJIBDKHBIX KypopToB Utamuu. Tommnsl
TYPUCTOB JIOMWJIUCh B IBEPH Mara3uHa 1 BBICTPAUBAJIUCH B OUEPE/IN 32 LIEJIbIM KBapTaji. B urore Mapuunopenio
CTaJl MIJJTMOHEPOM, a YUCJIO Mara3uHoB, paboTatomux ¢ Benettonno takoii cxeme ppaHuaii3uHra, yBeInunIoch
C TeX MOp 10 MATH ThICAY. YCJIOBHUS TaKue K€ — OTKPBIBACUIb HA CBOM J€HbI'M Mara3uH (XOTsS B OTAEIbHBIX
ciydasx Benetton MoxeT Tebe M1 TOMOYb — HHBECTULIMU COCTABIISAIOT OT 10 ThICAY A0 HECKOIBKUX COTEH THICSY
J0JUTapoB), 0GOpPMIISIEIIb €0 B COOTBETCTBYIOIIEM CTUJIE M Oepelllb MPOIYKIHIO TOJIbKO y (upmMbl. OTKPHITH
TaKOW MarasuH MOeT MPaKTUYECKH JTF000M.

CeMbss beHETTOHOB OY€Hb TMOKO KOHTPOJHUPYET CBOIO CETh C IMOMOIIBI0 HECKOJBKUX JECATKOB
JOBEPEHHBIX JIUI, TaK Ha3bIBAEMbIX areHTOB, - Ha OJHY CTpPaHy UX OOBIYHO MPUXOAUTCS OT OJHOTO JI0 MSATH
YeJIOBeK (Ha UTAIBIHCKOM PBIHKE, ECTECTBEHHO, 00JbIIe). IMEHHO areHThl 1al0T ceMbe HH(OPMAIIHUIO O PHIHKE
— MEpPCHEKTUBAX €ro pPa3BUTHUS U T.JI., - a TAKXKE MpEJIararT JejaTh T€ WIM WUHbIE MAPKETHHIOBBIC IIArH.
DaKTUYECKH OHM “IepKaT pyKY Ha MyJbCce phIHKA . Uepe3 HUX MPOXOJAT U BCE 3aKa3bl KOMIIAHUH.

Cxema TakoBa. Benetton BbIchUIaeT UM IITYyYHBIE 0OPA3IIbl KAXKIOW KOJUIEKIIUH, U areHThl, BCTPEYasiCh C
MpeICTaBUTENSIMH (PUPMEHHBIX Mara3uHoB, MpeAaraloT UM HECKOJIbKO THICSY MoJiesiel Ha BbIOOD. 3aKa3bl OHU
nepeapecoBbIBAIOT B MH(POPMAIIMOHHBIHN IIEHTp KOMIaHUH. Bes mpoaykuus omyiadynuBaeTcs aBaHCOM — IIPaBJa,
JE€HbI'M NIOCTYNAloT B Benetton yxxe Hanpsamyro.

C nomoIIbIO 3TOTO JAOCTUTAIOTCA JBE BaXkKHbIE LEeNH. Bo-mepBbIX, Bce, 4TO Mpou3BOaUT Benetton, oH
MPOU3BOAUT TMOJ 3aKa3. ‘“Bce, 4TO BBl BUAUTE, Y)KE€ NPOJAHO”’, - PACCKa3bIBAET CIYXKAIUM KOMIIAHUH,
JNEMOHCTPHUPYS HaM KUJIOMETPOBBIN TYHHENb, M0 KOTOPOMY HECKOHYAaEeMOI BepeHHUIlleld KOPOOKHU ¢ 3aKa3zamMu
IBUKyTCS B JIucTpuOyTUBHBIN LIeHTp. Mara3uHel HE UMEIOT NpaBa BO3BpaIllaTh HEPACTIPOJAHHYIO MPOAYKIHUIO,
U, ciaeaoBaTesbHo, Benetton mpakTuyecku He yrpoXkaeT KpU3uC NMepenpon3BoacTBa. “MuHumanbHas naptus’? —
Mp1 MOKeM MTPOU3BECTH IOJ1 3aKa3 BCEro OJHY KOpoOKy onpeaeneHHoU Moaenu. [Ipudem nieHa OyneT Takas xe,
Kak ecyiy Obl BbI 3aKa3alid ThICS4y . BOT 3KCKIIO3UBHOCTH MO CXOAHOM IieHe. KpoMe Toro, mpou3BoACTBO “TIOA
3aKa3” MO3BOJIAET MpeiaraTb COBITOBOM CETH OIPOMHOE KOJIMYECTBO BAPUAHTOB OJICXK/IbI O] MapKoii Benetton
U JIeNlaTh COJIep KaHue Mara3uHOB YPE3BbIYaiHO pa3HO0Opa3HbIM. [IpoayKius, mpeacTaBlIeHHas TaM, 3a4acTyIo
COBEPILEHHO pa3Hasl HE TOJbKO B PA3JIMYHBIX CTPAHAX WJIM rOPOJaxX, HO U B JIByX Mara3uHax, HaxXoJAIIUXCS HA
OZIHOM yiuLue.

370, B CBOIO OYEpE/ib, OPOKIAECT TAKOE SBJICHHE, KaK “‘KOHKypeHIHs Benetton ¢ camum co6oii”.

Ceituac y JIygyano HOBBIE /1€ OTHOCUTEIIBLHO PA3BUTHS CETU. ‘B 1aHHBIN MOMEHT MBI JI€J1a€M aKLIEHT Ha
CO3JaHUHU MEracTopoB, - TOBOPUT OH. — DTO JAET BO3MOYKHOCTb MOJAJEPKUBATh HU3KKE LieHbl. Kpome TorO, B
Meractopax 00JblIe BO3MOXKHOCTH OPraHM30BATh POAAXKU TAKMM 00pa3oM, YTOObI Hallly MPOIYKIIHIO MTOKYIAIN
Jake Te€ KIMEHThl, KOTOpble He coOMpanuch 3Toro aenarb. Cama SKCHO3MLMSA, MM0Ja4Ya MPOAYKIMH JOJKHBI
3aCTaBJIATH JIIOAEH nenaTh cBoW BbIOOP”. IlepBblil Takoit MeracTop OTKpbUIcs B MockBe. “MBbl yxke MO0 I K
TOH cTajuu, KOTJla HaM HaJ0 MpPOJaBaTh CBOIO OJIEKIY TOMY, KTO BOOOIIE HE COOMpAJICS HUYETo MOKyNaTh, -
ynbi0aercs Jlyuano benerton. — J{i1st 3T0ro HaM NPUXOAUTCS OYEHb XOPOIIO paboTaTh”.

ITonoOHas cxema (paHyaii3suHra no3pojwia beHeTToHam Jerko TpaHCPOPMUPOBATHCS B TNIOOAIBHYIO
komnanuto. [Ipm sToM ¢upma He mnoTepsia cBoedl “HAMOHANBHOW CyTH W MO-TIPEKHEMY KECTKO
KOHTPOJIMPYETCS Yepe3 CEMENHBIN XOJIUHT.

[TapannensHo € pa3BUTHEM OCHOBHOTO Ou3Heca bBeHETTOHBI, BOCIOJIb30BABIINCH HUTAIBSIHCKON
NPUBATU3ALMEH, CMOTJM CYIIECTBEHHO IUBEPCUUIMPOBATh CBOM akTHBBL. K ogjexae A00aBUINCH CETh
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UTAIBSIHCKUX aBTOJOPOT, TYpHU3M, KpYyIHEHIIas CeTh HWTAIbSIHCKUX 3aKycouHbIXx Autogrill, a Taxxke
TeJIEKOMMYHUKAIMOHHBIN ruranT Telecom Italia, KoTOpbIil OHM KOHTPOIMPYIOT BMecTe ¢ cemeiicTBoM [Tupernu.
Bce cBOM MHOTOUYHMCIIEHHBIE aKTHBBI CEMbS KECTKO KOHTpOJMpYyeT yepe3 xoiauHr Edizione (eMy npuHaieKuT
67%Benetton). [Ipu 3ToM HU pazmenieHne yacTu akiuii Benetton Ha Oupxu, HU ee 17100aIbHOE IPUCYTCTBUE HE
0CJTa0MIIM KOHTPOJIS CEMBH HaJl OU3HECOM.

Bomnpocsr:

1.ITo maTepuanam Keiica BOCIIPOU3BECTH JIOTUCTHYECKHE CXeMbI KoMIaHuu Benetton.

2.Kaxkas cuctema cObITa HCHOJIB3yeTCs B KomnaHnuu Benetton?

3.Kakue »smeMeHTHl KOMIUIEKCa MAapKETHHTa CO3Jal0T KOHKYPEHTHBIE NPEUMYIIECTBA KOMIIAHWU
Benetton?

Keiic Ne3 Unb u sinb qu3aiiHa

Eme coBcem HemaBHO Mapka Samsung acCOLMHUPOBANACh C JCLIEBBIMH AJIEKTPOHHBIMHU TOACIKAMHU.
Ceityac ycoBepIlIEHCTBOBaHHAsl, Jep3Kas W IpUBJIEKaTENbHAs MPOAYKIHUS CTajla CEHCAIIMOHHBIM MHPOBBIM
OpenioM. OTKpBIBIINCH BHEIIHEMY MUPY U 3aIJISIHYB B JYIIy CBOEH cTpaHbl, Samsung u3MeHusa ceosl.

Ha tpetpem staxxe Time Warner Center B Hmo-ropKe, HETIOCPEJICTBEHHO 101 TTa()OCHBIM PECTOPAHOM
Per Se Tomaca Kemnnepa, niena Omtoq B KoTopoMm HaduHaeTcsi oT 210 m0iiapoB U re HEBO3MOXXHO HAWTH
CBOOOJHBIN CTOJIMK, pAaCHOJIOKUIIACh HE MEHee riIaMypHas Samsung show-room.

DneranTHBIM U CTPOruil BHICTAaBOUHBIN caioH Samsung Experien cempuriamaer noceTuTenei MoxuTh,
nopaboTaTh U MOUTPaTh B POCKOLIHOM MHpE, TJ€ UCIPABHO BCE: XOJIOAWIBHUKU C BBIXOJOM B MHTepHer,
MBUIECOCHI C «TUTMEHMYECKON CHIION», BO3AYXOOUUCTUTEIM C HAHOTEXHOJOTHEW, MHUKPOBOJIHOBBIE IE€YU C
MapoOBOM OYHMCTKOM, YIbTpaJlerkue HOYTOYKH, TEIEBU30PHI C KUAKOKPUCTATUIMYECKUMU SKpaHAMH Pa3MeEpoOM C
oopia cyMo, MpPaKTUYECKH OECIIyMHbIE Ja3epHble MPUHTEPHI, LU(PPOBBIE KaMepbl «BCE-B-OJHOM» U JECATKH
MHOTO(YHKIIMOHATIbHBIX COTOBBIX T€IE(POHOB. 31€Ch - XpaM CTUJISI U TEXHOJIOTHH; B OOBIYHBIN BOCKPECHBIN IEHb
croqa mpuxoaaT 6osee 1500 BOCTOPIKEHHBIX MPUXO0KAH.

JIBaauath JeT Ha3aj, 3aryiSHYB B COBEPIIEHHO O€3BKYCHBIM MarasuH 3JIeKTpOHHMKH B Jloc-AHmKkenece,
3aramovHbid riaBa Samsung Kyn Xu JIu ucneitan coBcem apyrue yyBcTBa. [Ipoaykius kommannu JIu codupana
IbUIb HA JAJIBHUX II0JKAaX Mara3uHa, Ky/Ja He 3arjiablBaiu Jaxe MpoaaBubl. OH MOHSJ, YTO aMEpUKAaHCKUE
MOKYaTeJIX IPUHUMAIOT MPOIYKIUI0 KOPEHCKONM KOMIIAHUU 3a JEIIEBbIE, UTPYLICYHBIE MOAEIKH, Yb€ MECTO
cpenr yueHeHHbIX ToBapoB. KyH Xu JIu TyT e MOHsUI, YTO BBDKMBAHUIO Samsung Ha aMEpPUKAHCKOM pBbIHKE
TPO3UT OMACHOCTb.

Bcekope mocne storo Busuta JIu u3gan manudect g pyKOBOAMTENEH Samsung, KOTOPbIH MOTOM
noBTopun B kHure «llepemensl HaumnaroTcst ¢ meHs» (Change Begins With Me). «PykoBoncTBO Bce ere
LEIJISAETCA 3a MJICKH KOJIMYECTBA 3a CYET KauyecTBa... Mbl IpEeBpaTUMCS B TPETHECOPTHYKO KOMIIAHMIO... MBbI
JOJIKHBI UI3MEHUTHCS BO UTO OBl TO HU cTanio». OH yMOJISUT pabounX «M3MEHUTH BCE, KPOME )KEHbI U CEMBU» - 00
3TOM PACHOPSHKEHUU B Samsung TOBOPAT 10 cux nop. [IbITasice pa3pymuTs crapeie TpyAOBbIE CTEPEOTUIBL, JIn
BEJIENI KAKJOMY COTPYAHUKY Samsung BIpeIb SBIATHCS Ha pabOTy Ha JIBa Yaca paHbIIIe.

Henb, x xotopoit ctpemuincs Kyn Xu Jlu, Obuia mpoctoil U Jaep3Koii: 4ToObI 3aBiafeTh OyAYIIHM,
KOMIIAaHWU Samsung HYXHO ObUIO B3JIETETh J0 HeOEC K MEePBOKIACCHBIM MUPOBBIM OpeH/aM; el HyKHO ObLIO
CTaTh MapKoW, 4ed MMPOKHHA acCOPTUMEHT LU(PPOBON MPOAYKIMH HE TOJBKO YJIOBJIETBOPUT MOTPEOHOCTH
Jro/iel, HO M 3aXBaTUT UX BOOOpakeHUeE.

Koncantunrosas kommnanus Interbrand nmojcuuTana, 4to 3T0 caMblif OBICTPO pa3BHUBaIOLIMICA OpeH/ 3a
MOCJIeIHUE NATh JIET: ceifuac Samsung sIBISETCS MUPOBBIM JIMJIEPOM IO MPOU3BOJCTBY COTOBBIX TeIe()OHOB
CDMA; ona 6opetcsi ¢ Motorola 3a Bropoe MecTo 1o o61iemMy 00beMy Ipoaax Tene(oHOB, 0TCTaBast TOJIBKO OT
Nokia; oHa TaKxke BO3IJIaBIIsI€T MUPOBbIE PHIHKH IIBETHBIX TelIeBU30pOB, flesh-mamsaru u XKK-naneneii.

B 2006 r. Ha Samsung cBamIOCh COKpalieHre npuobLIei n nonmmtuaeckuit ckangan B Kopee, komnanus
coryacuiack 3amnatuth mrpag B 300 MHUJUITMOHOB JI0JUTAPOB 32 YYacTHE B CTOBOPE C JPYTrMMH KOMITAaHUSMU C
LIEJIbI0 YCTAaHOBUTH (PUKCHpOBaHHBIE LIeHbl Ha KommbioTepHble uyunbl B CHIA. Ho, HecMoTpst Ha Bce 3TH
Nepepsry, akuu Samsung MpOJAIOTCSA MOYTH IO PEKOPAHO BBICOKOW IIEHE; TOJIBKO YTO CTapTOBajla HOBAs
MapKeTUHTOBasi KammaHus. Bo3MoxHO, Ha poaumHe Samsung HEAOMOO0NMBAIOT, HO TIYyOOKO YBaXKaroT 3a
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OBICTPBI POCT, TEXHOJIOTUYECKOE MacTepcTBo, 3a noyto B 20,7% ot Bcero skcnopra Kopew u 3a TO, 4TO
6maromapst aToit Mapke spiblk «Cremnano B Kopee» mpeBpaTuiicst u3 OpaHHOTO CJIOBA B HCTOYHHUK TOPJIOCTH.

[lepemensr Havyamuch B TOT MOMeHT, korga Kyn Xwu JIu ocos3Hai, 4To B MHUpE, TJ€ TOBAaphl OBICTPO
[IPEBPALIAIOTCS B IIMPHOTPeO, pa3Maxa W IIEHOBOIO IpEeUMyIlecTBa Samsung OyJeT HENOCTaTOYHO [
npouseranus. Komnanun TpeOoBaioch co3/aTh MOJHBIE HU(PPOBBIE MPOAYKTHI BBICOYANIIET0 KadyecTBa,
KOTOpbIE€ BJIOXHOBWJIM Obl MOKyHaTeNled 3J€raHTHbIM aHTPOIOLIEHTPUYECKUM au3aiiHOM. ['nmaBa Samsung
MpPEIBUJIEN, YTO €r0 KOMIIAHUS CMOKET BOCIOJIB30BaThCS AM3ANHOM KaK OpPYXHEM IPOTHUB KOHKYPEHTOB U
MPEBPATUTHCA U3 HEYAAuWIMBOTO MMMTAaTOpa B HOBaTopa MupoBoro kiacca. CtuBa J[xobca MOXKHO CUUTATh
cymnep3Be3ioil ToBapHoro nu3aiiHa. Ho onunouka JIu, 63-nmeTHHil MuiuiMapaep, NMOYTH HEW3BECTHBIM 3a
npenenaMu CBOEH CTpaHbl, MOXalyl, €JUHCTBEHHBIH CyMell M0-MaKCUMyMY HCIOJb30BaTh BO3MOXHOCTU
U3aifHa OTKPBIBaTh OM3HECY T'paHIMO3HBIE TIEPCIEKTUBBL. B kakoii-ro mepe Samsung mpeB3onuia Apple B
IU3alHEPCKOM MacTepcTBe. 3a mociiefHue MaTh JieT OO0mecTBO MpoMbliieHHoro nu3aiiHa Amepuku (IDSA)
npucyauia Samsung OoJbllie Harpai, yeM Jr00H Apyroil KOMIaHUM Ha IJIaHeTe. «Samsung yBa)kaioT BO BCEM
MHpe BO MHOrOM Ojarojapsi €ro uikojie nu3aiiHa, - cuutaeT Mumiens beppuman, HCIOJHUTENBHBIN BuUIle-
npesuaeHT IDSA u mupekrop auzaitHepckoro 6wopo Echo Visualization u3 Atnantel. - K npumepy, ux
TEJEBU30PHI C MJIOCKKM 3KPaHOM HACTOJIbKO M3AIIHBI, YTO JIFOJM TOTOBBI 33 HUX IeperiaunBath, Kak 3a iPod»

JBenanuate sner Hazax Ky Xu JIlu mopyumn Tammo ®ykyzne, cBOeMy KOHCYJIbTaHTY IO JIH3AiHY,
OIICHUTh COCTOSIHHE Nu3aiiHa komnaHuu. BeiBoj Dykynel OblT HEYTEHIMTENBHBIM: Yy JAM3aiiHa Samsung HeET
«IMIa»; Tpolecc pa3pabOTKU MPOAYKIMH NPUMHUTHUBEH; TOI-MEHEKEPOB KOMIAHUM COBEPUICHHO He
MHTEpEeCyeT KaueCTBO An3aitHa. J[pyrumu cioBamu, Samsung HE CIUIIKOM OTJIMYaiach OT MHOIMX COBPEMEHHBIX
Kopropanuii. UToObl M3MEHHWTH CHUTYaIlMi0, KOMIIAHWS TIOTpaTHJia TOJbl Ha CO3JaHUE TPOYHOM JM3aiiH-
KYJIbTYpbI, KOTOpasi oTpaxaia Obl ipeBHUE Tpaauiuu Kopeu, Ho BMecTe ¢ TeM Obliia HOBATOPCKOU U I100aIbHOMA.

HecMmoTpss Ha cBOIO NOpa3UTENbHYIO COBPEMEHHOCTh, Kopes ocTaercss BO MHOTOM TpaAWIIMOHHBIM
obmectBoM. [Tocnemnne 23 Beka Kopeiickuii moiayoCcTpOB HEOJHOKPATHO TOMaaal moja rocmoactBo Kutas,
Mounromuu u SnoHWM; Kaxaas W3 CTpaH OCTaBWJIa CBOW HECTHPAEMbId KyJbTYpHBIA oTnedaTok. CaMbIM
rIyOOKUM U3 HUX OKa3aJloCh BIMSHUE HEOKOH(YIIMAHCKOTO Y4EHHs, KOTOPOE MPEBBIIIE BCEro EHUT BIACTh U
nopsaok. Kyn Xu Jlu B Samsung Oe3rpaHW9YHO YBa)KalOT Kak TJIaBy KOMIaHWU; oOpamieHus JIu - cIOBHO
«ctpanuna u3 bubmuuy. B onnom u3 Takux obparenuii JIu npuzBain k ToMy, 4T00bI KOMITAHUIO BEJI K IEpeMeHaM
MMEHHO Jn3aiiH: «CaMble BaKHbIE LIEHHOCTHU JUIS MPEANPUITHS KPOIOTCS B €r0 JU3aliHE U IPYTUX KpEeaTUBHBIX
CHOCOOHOCTSX. S Bepro, YTO UMEHHO 3TH KauecTBa OIpeeisaT okoHuaTenbHoro nodeautens XXI Beka». Kyn Xu
JIn mor m3naBath ykaspl. OH MOT HampaBUTh JCJEraluio pykoBoauTedaeld Samsung B KaaubOpHUHCKUNA Art
Center College of Design B Ilacanene, 4ToObl COOOMUTH O CBOMX IIaHAX O OTKPBITHIO B Samsung MIKOJIbI
coOcTBeHHOro nu3aitHa. OH MOT OBICTPO MOCTPOUTH B IeHTpe Ceyna 37aHue M0 MOCIEAHEMY CIIOBY TEXHHKHU
CTOMMOCTHIO 10 MUJUTHOHOB JIOJIIApOB, TA€ U pa3MecTuiach JlJaboparopus MHHOBAIIMOHHOTO Au3aiiHa Samsung,
win IDS. OH Mor BbIIENATh MWJUTMOHBI Ha (UHAHCHPOBAHUE YYEOHBIX MPOTpAaMM U Ha COAEpKaHHE
HauuHaromux auzaiHepoB. Ho naxe MmmnepaTtop Samsung He MOr U3MEHHTh KOPIOPATUBHOE MBIIJICHUE -
OTPaHUYEHHOE, THIIEPKOHKYPEHTHOE U KpalilHE HEBOCIIPUUMYHUBOE K IIEPEMEHAM.

Kommanust Samsung- B niepeBojie ¢ kopeiickoro «Tpu 3Be3p1» - Obuia ocHOBaHa oTiioM JIu B 1938 roay
JUIS OKCTIOPTa puca, caxapa u poiObl. [To cytu Samsung ocraBanach MpoJ0BOJIBCTBEHHON KommnaHuei u B 1990-
X Tojax. Samsung OblJla TEXHOJOTHYECKOW KOMIAHHMEH, Ybe PYKOBOJCTBO MBICIWIO KAaTETOPHUSIMH IKCIOPTA
puca. Hu o kakom nu3zaiine u peun He Obu10. [1aBHOE OBLIO - COXpaHUTHh HU3KUE IIEHBI U MTPOJaTh OOJbIIE BCEX.

Korpma muonep rpadudeckoro auzaitna Muiio M3y4uiiu COCTOSIHHE Mu3aifHa Samsung, cpa3y BO3HUKIH
HOBBIE MPOOJEMBI: IU3aliHEphl KOMIIAHWHU, CJeAysd €€ HEOKOH(YIIMaHCKOW KyJabType, CTald MOApa)xaTh
MacTepaM CBOEW MHAYCTPUHU, KOUMH B TO BpeMs cuutanuch Sony u IBM. B pesynbrare Samsung He yaaBanoch
pa3paboTaTh CBOW COOCTBEHHBIM YHUKANBHBIM MU3aiiH. PyKOBOIUTENSIM CpeqHEero 3BeHa KOMIAHWH CIUIONIb U
PSAIOM BHUJIENHUCH KOHKYPEHTBI, U OHHM OTKAa3bIBAIUCH JCIMUTHCA UACSIMH. A TIOCKOJBKY IMpPOIECC pa3pabdOTKH
MPOAYKIUHA KOHTPOJIUPOBAIIM UHKEHEPHl Samsung, TEXHUUECKHE OTPAaHUYEHUS 3ayLLIUIN BCIKYIO HAJIeKAYy HA
MpeBpalieHue Au3aiiHa B CaMOLIEb.

BrisicHunoch, 4To 3amaiHbIdi Kypc OOy4eHHs, CO3IaHHBIM 1o oOpasiy mporpammbl Art Center,
au3aiiHepaM Samsung COBEPUICHHO 4YYXJ. VMM HyXHO Obul0 HallTH cnoco0 oOpaTUTh YHPABISAIOMIUX B
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COIO3HUKOB au3aiiHa. Ho cambIM CIIOKHBIM IPEACTaBISIIOCHh OTYYUTh JIIOJAEM OT CTapblX, YKOPEHUBIIMXCS
IIPUHIIMIIOB MBIIIEHUS U CO3/1aTh «HOBBIM pasym»Samsung.

HexoTopble MHAIIMATHBBI HOCHJIM TAaKTUYECKUH XapakTep M ObUIM HaIeJIeHBl Ha TO, YTOOBI OBICTPO
CO3/aTh CINIOUEHHYIO padouyto atmochepy. JduzaiinepaM Belrean IpoOUTH TOA0BOH Kypc MO KOHCTPYHPOBAHUIO
TEXHUKH, YTOOBI OHU HAYYHJIUCh OTCTAauBATh CBOU HMJieU. [1epCrIeKTHBHBIX MHKEHEPOB U MEHEKEPOB U3 IPYTUX
oOmacreil Taxke nmpuraacwid B IDS, 4ToObl OHM CMOTIIM HAYyYHUTHCS PabOTaTh C AW3aliHEpaMU, a JTU3aiHEepHI
CMOTJIM HayYUThCs padoTaTh ¢ HUMH. Takoe COTPYAHUYECTBO CTAJI0 MPUHLIMIIOM paboTh! ['pymnibl Mo co31aHuio
HoBoro OusHeca (Creating New Business Group), KOMaH/Ibl JTy4IINX AU3aHHEPOB, TEXHOJIOTOB M HKCIIEPTOB IO
MapKeTHUHTY W IPOU3BOJICTBY, KOTOpas H3y4yaeT HACTPOEHMsI MOTpeOuTenell M pa3padaThIBacT CLEHApHUU
aJIbTEPHATHUB JJISl TOTO, YTOOBI ONPEENUTh OyIylI1e NOKYNaTeIbCKHE IPUBBIYKH BO BCEM MUDE.

[Iporpecc He Bcerma pocruraercst ObicTpo. Ha onHOM M3 3aHATHI Janu yyeHMKaM 3aJaHHe Onucarh
npeaMeT, 4Yeill au3aiiH OoHM cuMTaloT ujeanbHbIM. CaMm HacTaBHMK BblOpan OanaH. «llpuponma - mydmumit
TU3aifHep», - CcKa3zal OH MM. — baHaH yMemaercs B KapMmaHe. Y HEro ecTb COOCTBEHHasi TMUTHEHUYECKas
ynakoBka. OH noagaercs 6uopaszinoxeHuto. M no nBeTy Mo»HO ONpeneanThb, cuenbii a1 Gpyk». Ha MruoBenue
B KJIacce Bollapuiach HeJjoyMeHHas TuiuHa. [lotoM pasgancs Bonpoc. «To ecTh, - Cpocuil OJIMH YYEHHUK, - BbI
XOTHUTE, YTOOBI MBI caienanu TenaedoH B hopme 6aHaHa?»

Muiio pemni, 4to nu3aiiHepaM SamsungHe XBaTaeT gaiatsu, 4TO B MEPEBOJE C SITOHCKOTO O3HAuyaeT
«BHEIIHAS CHUJIA, IPUBOJAIIAS K BEIMKUM IepeMeHam». OH xoTen, yToObl ydamuecs [IDS uepnanu cambie
caMOOBITHBIE UJIEH U3 IEPBOUCTOUYHUKOB. [103TOMY HCTOUHMKOM gaiatsu [yt KOMIIAHUU JTOJDKEH OBl CTaTh BECh
mup. ['MoGanbpHBIN AU3alH-TIPAKTUKYM - TIEPEABMIKHON CEMHHApP, B paMKaxX KOTOPOTO 0oJiee BAIATH yIaluXCs
TTOCEIIANH KPYITHEHIIe MEPOBbIE EHTpbI Au3aitna: Adunbl, Jeun, Gnopenmnuto, Jonnon, Heo-Mopk n MHorHe
npyrue ropoaa. Kommanuss Samsung mpojoikaia IMOChUIaTh CBOMX CaMbIX NMEPCIEKTUBHBIX AU3aiHEpOB,
yuacTHUKOB [Iporpammsl nu3aifHepckux pa3paboTok, Ha yueOy B BeaylIle YHUBEPCUTEThl 1 MHCTUTYTHI MUpA.
Kpome Toro, kommanusi ykpenujga CBOM MHPOBBIC MO3ULHUH, OTKPBIB au3zaiiH-ctyauu B Jlonpone, Jloc-
Anpkenece, Munaune, Can-®panuucko, [llanxae u Tokuo.

CobcTBeHHas mIKoJIa Samsung BCENUIa B CBOMX JU3ailHEPOB YBEPEHHOCTh U MO3BOJIMJIA UM OTBAKUTHCS
Ha HOBoe MblnieHHe. Ho ocraBamuch He MeHee [0CaJHble MpOOJIEeMbl: Yy KOMIIAHUU OTCYTCTBOBAI
YHUBEPCAIBbHBIN JU3alHEPCKUIN AyX - SSBHBIMA, YETKO OCTPOCHHBIN Psi/i MPUHIIUIIOB, KOTOPBIC TU3alHEPHI MOTJIN
MIPEYMHOXKUTh, & MOKYNATeI UHTYUTUBHO MOHATh. MIHCTUHKT MOJICKa3bIBall Samsung, 4TO HY>KHO BBIPACTHUTD
JM3aiHEePCKUH SI3bIK HA [TOYBE KOPEHCKOM KynbTypbl. Ho ¢ Hell Bce okazalioch HE Tak-To pocTto. Ha mostyoctpose
OCTaJIOCh Haclie[iie KUTalcKux nuHacTuil XaH, MuH u TaH, a TakKe MOHTOJIOB, PYCCKHX, SITIOHIIEB M JaXe
aMEpUKAHCKMX MHCCHOHEPOB. BBIABUTH HACTOSIIMN KOPEHCKUI XapakTep yJaloch ¢ TPYIOM, HO Samsung
otbickana ero B Tae Kuk - cumBoie uHb-s1Hb, n300paxkeHHoM Ha (iare FOxnoit Kopen, KoTopbiii oMUIIeTBOPSET
€IMHCTBO M AyalbHOCTHh Bcex Bemleil. MiMmenno Tae Kuk momor Samsung HailTU CBOIO HHIAMUBUAYaTbHOCTB:
«bananc pazyma 1 4yBCTBY.

«Pa3ym M 4yBcTBa - B€ HEOThEMIJIEMbIE JPYT OT JApPYyra MpOTHUBOMNOJIOXHOCTH, - TOBOpUT JIn Can HOH,
pykoBoIAImMM au3aiH-ctyauet Samsung B Can-®paHuucko. - Bblpaxasch s3bIKOM aM3aiiHa, pa3ym -
paloHaIbHBIA, YETKUH U TEOMETPUYECKH TMpaBWIbHBINA. YyBcTBa - CHOKOWHBIE W OpPraHUYHBIC, OHU
YCTaHABJIMBAIOT SMOLMOHAIBHYIO CBS3b C MOJb30BaTeNeM. BMecTe ke pa3yM M 4yBCTBa OTKPBIBAIOT HAM IYTh
JUISI CAMOBBIPAYKEHHUSI HALIETO MOAX0a K AN3alHY, KOTOPBIM MOCTOSTHHO Pa3BUBAETCS.

[leneBas rpymnmna moTpaTuiia o Ha pa3padOTKy M YCOBEPIICHCTBOBAHHUE IIKAIbl C Pa3yMOM Ha OJITHOM
KOHIIE ¥ YyBCTBaMHU - Ha JAPYroM, KOTOpasi TENephb MO3BOJISET YOSTUTHCS B TOM, YTO JIM3aiH KaXKJOTO MPOIyKTa
HE MPOTUBOPEYUT MO3UIIMOHUPOBAHUIO OpeHna Samsung. McTrHa eKUT OOBIYHO TIEe-TO B IEHTPE IIKAIbI, TO
ecTh B Touke Oananca. [TonoOHbIM ke 0O6pazom Samsung MOCTYMHIIA C IBYMSI JPYTUMHU KITFOYEBBIMU MOHATUSMHU:
«MPOCTOTa» U «CIOKHOCTHY.

B ganHoM ciydae Samsung OOBIYHO CKIOHSETCSI K MPOCTOTE, €My HPABUTCA HHTYUTHBHBIA U
TYMAaHUCTHUYECKUN Au3aiiH. Jlake KOHKypeHTaM Samsung HallIoCh MECTO Ha ATHX JBYX IIKaJIaXx: COTJIACHO
nocuenHeMy aHanuzy, Apple 3aHsia 00acTh «IIPOCTOTA/dyBCTBa», a Sony - «CJI0XKHOCTB/pazym». Samsung
cTapareibHO HIIET chepbl, I1e HET KOHKYPEHTOB, - UMEHHO TaM CKPBIThI OCHOBHBIE BO3MO>KHOCTH.

BepHblii mpu3HaK TOro, YTO AW3aiHEpHl MPHIILIN K COOCTBEHHOMY €IUHEHHIO U JBOMCTBEHHOCTH Tae
Kuk: oHn MpICIST 32 ce0s1 M MBICIIAT, Kak Samsung.
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Bomnpocsr:

1.OxapakrepuzyiTe CTpaTerHi0 MapKETHHTa KOMIIAHMHM Samsung, B TOM YHUCJIE M C TOYKUA 3PEHUS
Matpuiibl M. Aucoodda.

2.Kakue KOHKypeHTHbIE TPEUMYILECTBa UMeeT Samsung?

Keiic Ne4 C yyBcTBOM Ii1y00KOr0 HEy10BJ1€TBOPEHUS

«Knuenmoopuenmuposannocms» — ouepeoHol HOBOMOOHBIU UWMAMN 8 00uUxXo0e mMeHedxcepos. Umoobwvi
Ha Oene npogepumb NPUBEPIHCEHHOCb KOMUAHUU IMOMY Udeary, 00OCMAamoyHo 3HAMb, KAK OHA peuiaem
KOHG)IuKmMbl ¢ nompeobumenem, HACKOIbKO ONEPAMUSHO peazupyem Ha e20 Hcanobbl U ¢ KAKUM BHUMAHUEM
OMHOCUMCSA K «UCMOYHUKY pazopadicerusy. CospementHvle Memoobl pabomsl ¢ peKIamMayusimy NO3601410M Mo
dename YUBUIUZ0BAHHO U C NOL3OU 015 00eUX CIMOPOH.

B xommanun Rover Computers, n3rotoBusiieir cBoil 250-ThICSIYHBIA HOYTOYK, KOT/Ia pe4yb 3aXOJUT O
CHCTEME YIPABJICHUS KadeCTBOM, OXOTHO JENATCS TOAPOOHOCTAMHU. M3IepKKM UMHIDKA OTEYeCTBEHHOU
AIIEKTPOHUKN KOMITAHUS KOMIICHCHPYET TeCTaMH, KOTOPHIM ITOJBEPraeTcs BCS TEXHUKA ITOTO TOCTABIIUKA.
Jlaxxe Ha (UHATBLHOM CTaIWU, KOT/Ia MapTHsi KOMIBIOTEPOB YK€ MCCIIE0BaHA BIIOJb U TIOMIEPEK, €€ IPOBEPSIOT
skcnepThl OTK — 3a o6HapyxeHHbIN Opak mosaraercs AeHexHoe noouipenue. «Ilocne atoro y Hac ecTb Bce
OCHOBAHHSI TOBOPHUTH O HAJCKHOCTH TPOAYKIIMN»,— YTBEPXKIAeT AUPEKTOp 1o MapkeTHHTY Rover Computers
AHnpeirt Aapees.

Ho BoT mapamokc: dem OoJbIlIe TPOW3BOIUTENH KYIBTHBHPYET KAadeCTBO MPOAYKTA, TEM CIIOXKHEE
KIIMEHTY COXPaHUTh JOSJIBHOCTh K Op3HAY, €CM KYIJICHHBIH UM TOBap BJAPYr OKa3bIBAeTCS HE TaKUM YK
6e3ynpeunbsiM. Korga nogoOHoe mporcXoIuT, TO B MIEPBYIO OUEPEh CTAPAIOTCSA CHATH HANPSKEHHUE Y KIHEHTA.
B xon unmyr cyBeHuphl, muchMa ¢ U3BHHEHUsAMHU. KoMmaHus mpeyiaraeT BapuaHTbl ObICTPOTO M MOJHOTO
paspeleHus JocaaHol cuTyauu. B padoTe ¢ pexiiamanusiMu OYeHb BaXkKHa OpraHM30BaHHOCTH IpoIiecca.

Pexnamayus 6 cmpoecom 3nauenuu 3moco cioéa — OOKYMeHm (3aseieHue), NpeOHa3HaAYyeHHbll OJis
Quxcayuu u npedvasIeHUs npemeH3Ull KIUeHma no Kayecmay iy KOIuuecmey NoCmasieHHblX emMy moeapos uiu
yenye. Oouaxo 6 cobupamenbHOM CMbICle MAK MOMCHO HA38aMb 11000e 00paujeHHoe K NOCMAasUUKy nposisileHue
Hey0081emeo0peHHOCU 8bINOJIHEHUEM UM C80UX 0DA3AMENbCma.

¥ Rover Computers ecTb crienalibHas ClIy»k0a KJIMEHTCKOM MOIIepkKKHU, UyTKO pearnupyromias Ha JTro0bie
xanoosl. K Tomy >xe moTpeOuTens MoOKeT oOpaTuThes JMYHO K mpe3uneHTy kommnanuu Cepreto LlyHseBy,
OTIPABUB IMUCHMO IO 3JIEKTPOHHOM 1MOYTe (€€ aapec eCTh Ha KOPIOPATUBHOM CalTe U B TOKYMEHTAIMH K JIFOOOMY
P Cnon mapxkoit Rover). OgHaxapl KOMIIAHUIO YOPEKHYJIH, YTO OHA BBOJUT MOTPEOHUTENICH B 3a0JIy)KICHHE,
oOerias 3aMeHUTh y OJHON MOJeNTn HOYTOYKOB CTaHIapTHBIE Oarapen Ha OaTtape ¢ yBEITUYEHHBIM BPEMEHEM
paboTel. AHapelt AHapeeB: MBI MpoBenu y ce0s YTO-TO BPOJAE paccieqoBaHUs. BhISCHUIOCH: B pekiaMaluu
BUHOBEH ckiaj. Ero pabotHuku GaHanbHO mepernyTani KopoOoku. Becem kireHTaM Mbl, pasymeeTcsl, IpOU3BEIn
3aMEHY — C U3BUHEHHIMH U MoJapKaMu. A Ha ckiazie ycTpouiau BapdoaomeeBcKyro HOUb.

Qunocogus pacnpocmpanennoli Ha 3anade cucmemsl customer complaints management (6 6yK8an1bHOM
nepesode ¢ AHINMUNCKO20 — YNpasieHue KHeaiodamu Kiuenmos) — 3mo YnpasieHue npoyeccamu, no pasHvlm
NPUYUHAM BbIXOO0SUWUMU U3-N00 Koumpoasa. Komnanusa oondicna Ovimb 2omoea ynaoums ir000U KOH@AUKM C
nompebumenem, coenas 3mo ONepamusHo U ¢ 6OILUUM BHUMAHUEM K K UCMOYHUKY pa3opadiceHusny. Tonvko max
NoABNAeMCs WAHC COXPAHUMb JIOSIbHOCMb U 0ogepue KiueHma. [py2ou npakmudeckuil cMvlCl cucmemsl —
8blsGIeHUe Y3KUX MECH 8 NPOU3BOOCEE, JIOCUCUKE U UHBIX BHYMPEHHUX NPOYeCccax KOMIAHUU.

«B mpunnunIe, Hago paboTaTh Ha yIpexAeHue MpolIeM ¢ KIMeHTaMu U napTHepamu. Ho ecnu npeteH3uu
MOCTYMAIOT, TPEX HE U3BIEYh YPOK, HE CAeNaTh BBIBOJbI»,— cunutaeT Mpuna CenuBanoBa, nupektop Llentpa
kagecTBa CTOKIroJIbMCKOM HIKOJIBI 5KOHOMUKH B CaHkT-IletepOypre.

PaGorta ¢ peximamanumeit - 310 wactk CRM (Client Relation Management). Jlwo6oit
KJIMEHTOOPHEHTHUPOBAHHBIM OM3HEC B CBOEM PAa3BUTHH JIOJDKEH OMMPAThCA B TOM YHCIIE U Ha OOpPaTHYIO CBS3b C
KOHEUHBIMU MOTPEOUTEISIMUA CBOEH MPOTYKIIUH.

Komnanun HE0OX0aMMO €O34aTh YCIOBHS, MPU KOTOPHIX YIABAIOCh Obl MPAaBUIIBHO CErMEHTHPOBATH
BXO/IIYI0O HH(OPMAIMIO U HAYYUTHCS BBICTPAaWBaTh Mpolecc paboThl ¢ Hel TakuM 00pa3oM, YTOObI B UTOTE
YBEJIMYUTH JOJIO JOSUIBHOM, peryisapHoil knueHTypbl. BHyrpennuit CRM - noBonpHO poporas urpymka. Ha
HEro BIOJHE MOXKeT yiTH He MeHee $50 Thic. OtHaKo peHeOperaTb UM HU B KOEM CITydae Helb3sl.
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Kak-To Ha KpyITHOM MEKIyHapOJHOM KOHI'PECCE COCTOSIICS pa3roBOP MEKIY PEIAKTOPOM POCCUHCKOTO
KypHaJla M €ro KOJUIETOW W3 eKeAHeBHOW (uHCKoW rasersl. Peup mmia o pabore ¢ umratensmu. OuHH
MIOMHTEPECOBAJICS Y POCCUSIHMHA, KaK 4aCTO OH MEPENMUCHIBAECTCS C YUTATEISIMH, HA YTO MOJIYYWII CIEIYIOIIHNM
oTBeT: «BBI, HaBEpHO, TIOXO MpeICTaBIIsIeTe MacITadkl Hamero 6usHeca. Y Hac okoio 200 ThIC. OIHCYUKOB,
U sl IPOCTO HE B COCTOSTHUM CO BCEMH BCTYNaTh B mepenucky». @UHCKUI Koiiera, CMyTUBIINCH, OOBSICHUIL: Y
ero exenHeBHOM razeTsl 500 ThIC. MOAMUCYUKOB, M OH JIMYHO KaX/10T0 MO3/PaBIIseT C JHEM POXKACHNUS, HE TOBOPS
YK€ 0 TOM, YTO PETYISIPHO HHPOPMHUPYET X O BO30OHOBICHUHU MOAIUCKH U MTHOBEHHO pearupyeT Ha Jro0bIe
3aMeyaHusl, CBSI3aHHBIE C JOCTaBKOM MJIM KaYeCTBOM ITyOJIMKAIIU.

OnHOBpEMEHHO NPHUXOJUTCS peulaTh cpa3y HECKOJbKO 3a/ay: NPUBJIEKAaTh HOBBIX IMOTpeOUTENEH,
3aKpEIUIATh YK€ CYIIECTBYIOLIUX U YIEP)KUBATh T€X, KTO Ha rpaHu yxojaa. CpaBUTHCS € OCIIETHEN KaTeropuei
U M03BOJISIET TpaMOTHas paboTa ¢ pexinaManusaMu. O4eHb 4acTo KIMEHT NOKUAAeT KOMITaHUIO B TOM CITy4ae, ecliu
K HEW HE OCTAJIOCh HUKAKOTO JOBEpHUsA. A BOT KIMEHTHI, TOJTYYMBIINE XOPOLINN CEPBUC, BKIIOYAKOIINN B TOM
YClie BBICOKOKaYeCTBEHHOE CONPOBOXKACHNUE UX PEKJIaMalliid, IPEBPAIIAOTCS B CAMbIX JIOSIbHBIX.

B «leitnensbepr CHI» otmnmuuHO TpencTaBisioT cebe IeHy JIOSJIBHOCTH — MOTpeOuTens.
[Tonurpaduueckne ManIMHbl HEMEIKOI MapKH caMmble Joporue Ha poccuiickoM peiHke. B «efinens6epr CHI™»
CYIIECTBYET MOLIaroBas MHCTPYKIIMS ISl OITMCaHHOTO Ou3Hec-mpouecca. He mo3nnee 24 yacoB nocie NpUHITHS
peKIaManyy KJIUeHTy B 0(UIIMaIbHOM MUChME COO0IIA0T, YTO €ro Kajaoba pacCMOTpeHa U MPUHSTA B paldoTy.
Tam ke HEemMpeMEeHHO YKa3bIBaeTCs JOJKHOCTh, UMS U (aMuIMs OTBETCTBEHHOTO Jinlia. M Bpems, B mpezenax
KOTOPOTO MEHEDKEP JOJDKEH CBSI3aThCS C KIMEHTOM, YTOOBI 0OCYUTH C HUM CIICHApHid BO3MOXKHBIX JICHCTBUH.
Jlanee Bce IO yTBEP)KICHHOMY IUIaHY: CBOEBPEMEHHAs CBA3b — 00cykaeHue — peuieHue. Kaxxnas nperensus,
KOTOPYI0 HE yJacTcs pPELIUTh «3AeCh U ceddac», JOBOAMUTCSA JO CBEICHHUS WICHOB MpPABICHUS — 3TO
NpUOJIN3UTENBHO YETBEPTh OT 00Iero koaudectsa. Ho B 6a3y JaHHBIX momnajere Bce peKiamaluu, MPHUYeM ¢
MOJIPOOHBIM ONMCAHUEM NPUUYUH 00CTOATENLCTB. [Ipolecc 3akphITHS peKIaMaluyd — HalpuMep, OpraHu3anus
JONOCTAaBKA WIIM 3aMeHbl 000pyAoBaHUs — Toxke (popmann3oBaH. KIMEHT mojydaeT OTYET O BBINOJIHEHUHU
KOMIIaHHWEeH 0053aTeNbCTB M0 CpOKaM U pe3ynbTaTaM. B 1oBepliieHue ko BCeMy KIMEHTa MPOCAT JaTh CBOIO
OIIEHKY MpOJCIaHHOW paboTe B crnenuanbHoi ankere. M3 300 corpymnukoB «I'einensoepr CHI» Opems
OTBETCTBEHHOCTH BO3JI0KEHO TOJIBKO Ha 15 MeHemkepoB pa3HbIX nojapasjeneHuil. K KakuM K3 HUX OTHECTH
peKJIamMal|io, BOIPOCOB HE BOSHUKAET — pa3JiesIeHue MpeTeH3uil 1o o0nacTsaM (MOHTaXX 000py10BaHUsL, CEPBUC
WJIA Ka4eCTBO IPOYKTa) (PaKTUYECKH COOTBETCTBYET (PYHKIMOHAIBHO CTPYKTYpe KoMIaHuu. Bnpouem, nnoraa
IIPOUCXOJIUT «BCE CPa3y»: CIOMalach MalllMHa, HE MIPUIIUIA 3aI19acTh, IPUIIO3AHUIICS cepBUC-UHXKeHep. Ha atoT
cilyyail pazpa0oTaHa U BHEApPEHA B MPAKTUKY HOBAsl KaTeropusi — KOMIUIEKCHbIE pekiamanuu. Mx pemenue
IIPOUCXOJUT 10 IPUHIMITY «OJHOIO OKHa». JIF0OOOIBITHO, YTO B 3TOI MHMIIMATHBE POCCUMCKUI oduc onepenu
1ITa0-KBapTUPy KOHIIEpHA.

Poccuiickue 3akOHBI B 3TOM CMBICJIE 110 OTHOIIEHHIO K KOMIAHUAM Kyja JmbepaibHee (K TOMY e
00513aTeJIbHOCTh UX UCIOJIHEHUs oOuien3BecTHa). [loaToMy 0T3bIB OpakoBaHHOI MmapTuu y Hac, B OTJIMYME OT
3amaga,— sk30THKa. M Bce ke mpeueneHTsl ectb. Ilamsren ombir ABToBA3a, B cBoe BpeMsi Ha3BaHHBIN
«TOJIKOBBIM MapKETHHIOBBIM IIpueMoM». Ha riaszax y u3ymieHHO# nmyOiIMKy aBTOTUTaHT MPEeANPUHSIL TO, YTO B
Pa3BUTHIX CTpaHaX U3BECTHO Kak recall — OecriaTHast JopabOTKa, HalIpaBJIeHHAs Ha MOBbILIEHUE 0€3011aCHOCTH
U yIydlIEHHE JKCILTyaTallMOHHBIX KadecTB. Ha «HEOTVIOKHBIN» PEMOHT MHapy JIET Ha3al MOCTYIIHIO OKOJIO
THICAYM BHENOPOKHUKOB «HuBa»-21213 u-21214. IlpoGnema Oblia B TUAPOYCUIIMTENE PYIs: M3-3a JAedeKTa
aBTOMOOWJIb MOT' BHE3aITHO TIOTEPATh yIpaBiseMocTb. ABTOBA3 3agBui O HaMepeHMH IPOBEPHUTH
MOCTYMUBLIYIO B Mpojaxy naptuio u3 184 mamun «Camapay n «Camapa-2» — ciyx0a KOHTPOJIS KauecTBa
3aMHTEpECOBAIACh MOAIIUITHUKAMU CTYIHUI 33JHUX KoJiec. Peikue nmpumepsl 0T3bIBa MEJIKUX MMAPTHI TOBapa JUIs
0ecIuIaTHOrO peMOHTa WJIM 3aMEHbl MOYKHO HalTH TaKk)Ke Ha POCCUHCKOM pbIHKE OBITOBON JIEKTPOHUKH M B
@apmuHgycTpun. OJHAKO CUTYallUU B LIEJIOM 3TO, YBBI, HE OTPaXaeT.

BooOme Poccuto paHo mpuYHCIsATh K CTpaHaM, IJIe CKPYIYJIe3HO COOMIONAIOTCS MpaBa TpaKAaH B
sKoHOMHUECKOM cepe. Ho mo Mepe pocta moTpeOUTENHCKOM aKTUBHOCTH CUTYaIUs HEU30€KHO Oy1eT MEHATHCS
— MPEeXJIE BCETO B CPEIHE- U BBICOKOLIEHOBOM PBIHOYHOM CETMEHTE.

Bonpocsr:

1. Ilo maTepuanam kelica ONPENEIUTD, YTO BXOJAUT B MOHIATHE LIEHHOCTH» B Ka)KJIOM KOHKPETHOM
ciydae?
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2. Kaknmu CHOCO6aMI/I YKa3aHHBIC B Kelce KOMITaHUH MOAACPIKUBAIOT JIOAJIIBHOCTD KJIUEHTOB?
3. JlaiiTe OLICHKY COCTOSIHUIO KJIMEHTOOPHUEHTUPOBAHHOTO On3Heca B Poccuu.

IIpumepbl TeCTOBBIX 3a1aHUIA:
1. MapkeTuHr kak guinocodus OuzHeca — 3T10:
A) OGecrieueHne BBICOKOTO Ka4eCTBA TOBAPA;
B) Konmentpamus 6usHeca BOKpYr MOKymaTess;
C) Ionyuenue cBepXnpuoObLIH;
D) Bepubiii Bapuant B u C;
E) Bce BapuaHThI BEpHBI.

2. NnrerpanuonHas pyHKIUS MapKETHHIa COCTOUT B TOM, YTOOBI:

A) IlomyuHuTh BCe (PYHKIUM Ha NpPeANPUATHHM O0O0uIel HAee MAPKETHHIa —  YAOBJETBOPEHHIO
noTpedHOCTE MOTEeHIMAIbHBIX OTPe0UTe e ;

B) CbanancupoBath maHbl MPOU3BOJICTBA U PEATM3AITUN TIPOIYKIIUU C YIETOM CIIPOCa Ha PHIHKE;

C) CornacoBaTh paboTy BCEX OTAEIOB MIPEANPUATHS

D) Bce BapuaHThI BEpHBI;

E) Her npaBuibHOTrO Bapuanra.

3. OmpenenuTte NpaBWIbHOCTH MOCIIEI0BATEILHOCTH PA3BUTHUS PhIHKA!

A) 1-it meprox — cOBITOBOM: 2- i IEPUOT — IPOU3BOICTBCHHBIMH; 3-i MEPHO/ - MAPKETHHIOBBII;

B) 1-if mepro 1 — MapKETHHTOBBIN; 2- i MIEPHOI — TPOU3BOACTBEHHBIN;3 -1 Mepro 1 — COBITOBOIA;

C) 1-ii mepuoa — NpPoOU3BOACTBEHHBIIT; 2-if MepHox — cOLITOBO; 3-ii MePHO — MAPKETHHIOBBIIi;
D) Her nmpaBusiipHOTO BapraHTa;

E) Bce BapuaHTBI BEpHBI.

4. KoHuenuust MapkeTHHIa yTBEpKJIaeT, 4To:

A) notpeburenu OyayT NOKyNaTh T€ TOBApPbI, KOTOPbIE IIUPOKO PACHPOCTPAHEHBI M JOCTYIIHBI 10 LIEHE;

B) notpeburenu He OyayT NOKYNaTh TOBAPBI OPraHU3ALMU B JOCTATOUHBIX KOJIMYECTBAX;

C) 3aJ10roM JOCTHKEHUS LieIel OpraHu3aliy SBISETCS ONpeIeNIeHNE HyK/] U TOTPEOHOCTEH 11E€EBbIX PHIHKOB;
D) 3anorom JIOCTHXXEHUS Lieled opraHu3aluu sBiseTcs oOecleyeHue jKeaaeMoil yIoBIETBOPEHHOCTH Ooliee
3pPeKTUBHBIMU U 60JI€€ TPOAYKTUBHBIMH, YEM Y KOHKYPEHTOB, CIIOCOOAMU;

E) norpedomtenu Oyayr Oosiee O/JaroCKJIOHHbI K TOBapaM H YCJyraM, HMMeEKIIMM HauWBbICIIEe
Ka4eCcTBO, Jy4llHe IKCIIyaTAMOHHbIE CBOHCTBA M XapAKTePHCTUKH.

5. CTUMynupyomui MapKeTHHT TPUMEHSETCS:
A) pu OTpHULIATEIBHOM CIIPOCE;

B) ckpsiTom cripoce;

C) orcyrcrBuH cripoca;

D) HeparmoHansHOM CITPOCE;

E) BceM BhlIIENIEpeYHCICHHOM.

6. [IpoTHBOAEHCTBYIOIINI MAPKETUHT IPUMEHSETCS:
A) Tpu Ype3MepHOM CIIPOCE;

B) HepaumoHaabHOM cripoce;

C) maparomeM copoce;

D) otpurnarensHOM cripoce.

E) Bce BbILIETIEpEUUCIICHHBIE.
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7. HecMOTpst Ha HaJM4Ke 3HAUUTEIBHOTO YUCIIA ONIPEIEIEHUI MapKETUHTa, B KQXK/I0M U3 HUX €CTh HEUTO ooduiee,
a UMEHHO:

A) puopuUTeT IPOU3BOIUTENS;

B) npuopurer noxkymnareJis;

C) npuopuTeT NOCpPEeIHUKA,

D) nproputer noTpeOHTeNs.

8. Briciiee pyKOBOJCTBO IIBEHMHOTO MPEANPUITUS CUUTAET, YTO, OCYIIECTBIISSI TMPEITPUHUMATEIHCKYIO
NEeSITENPHOCTh, CJIENYeT YUYWUTHIBAaTh, BO-TIEPBBIX, CBOM HHTEPECHBI; BO-BTOPBIX, MHTEPECHI MOTpeOUTENei
IIBEWHBIX W3JENUN, U, B-TPETbUX, HEOOXOAMMO OOecreyrBaTh COXpaHEHUE OKpYyKaromiei cpenasl. B nanHom
ciydae IpearpusiTie, CKOpee BCEro, peain3yer:

A) KOHIIETIIINIO MapKETUHTa;

B) xonnenmuio nHTeHCUPUKAIIUA KOMMEPUYECKUX YCHITUN;

C) KOHIIETIIINIO COBEPIIICHCTBOBAHME TOBAPA;

D) koHuenuuio counaabHO OTBETCTBEHHOI0 MAPKETHHI a.

9. Maxkpocpena MapKkeTHHTa 00yclIoBJIeHA:

A) COCTOSIHHEM IKOHOMMKH, AeMOrpaduu, NOJTUTHKH, IPABA, KYJbTYPbl, HAYKH U TEXHUKH, OKPY KA LIEeH
cpenbl;

B) nesTenbHOCTBIO NOCTaBIMKOB, KOHKYPEHTOB, IOCPEAHUKOB, KIIMEHTOB M KOHTAKTHBIX ayAUTOPUH;

C) cymecTBYIOIMMM 3aKOHOIaTEIbCTBOM;

D) nesatenbHOCTBIO TOCYIapCTBEHHBIX OPraHOB YIIPABJICHHUS.

10. ®upma «Mak/[oHanbic» CKOpee BCEro, peaansyer:
A) MaccoBbIif MAPKETHHT;

B) ToBapHo-1uddepeHInpoBaHHBI MAPKETHHT

C) ueneBoit MapKETHHT.

Bapuanr 2
3ananue 1. DBomonus coaepkanus U popm MapkeTuHra. BiusiHue HaydHO-TEXHHYECKOTO Mporpecca u
COLIMANILHOM OTBETCTBEHHOCTH.

3aﬂaHI/I€ 2. HSy‘ICHI/Ie 1 OCHKAa KOHBIOKTYPBI TOBAPHOI'O PbIHKA.

Tect
1. CornacHo 0fHOM U3 TEOPHl MOTHBALIMHU YIOBJIETBOPEHUS HAIIUX MOTPEOHOCTEH, CYILIECTBYET YTBEPKICHHE O
TOM, YTO 4YeJOBEK HE B COCTOSIHUM IOJHOCTbIO TOHATh MOTHUBBI CBOMX JeicTBuil. Takas Touka 3peHUs
NPUHAJUICKHT;
A) Abpaxamy Macnoy;
B) 3urmynny ®@peiiny;
C) ®penepuky I'epudepry;
D) Makcy Bebepy.

2. llearenbHOCTD (PUPMBI, HalpaBJIeHHAs Ha MPEBpallleHne MOTEeHIIUAIBHOTO MOKYNaTessl B KIMEHTa — 3TO. ..
A) MapKeTHHT;

B) MeHemxMeHT;

C) sKOHOMUKa TPEATIPHUATHS;

D) pemapkeTuHr;
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E) Her nmpaBuJIbHOTO OTBETA.

3. MapKeTHUHI0BO€ UCCIIEJOBAaHUE — 3TO:

A) TO XK€ camoe, YTO U «HCCIICOBAHNE PBIHKAY;

B) c6op, ynopsizouenue, aHaJIu3 U 0000IIeHHE AAHHBIX A8 OOHAPYKeHUS] U PelleHHs] Pa3TUUYHBIX
MapKeTHHIOBBIX NP00.JieM;

C) mocTOosSHHO JIeHCTByrOmasi CUCTeMa cOopa, KiIacCH(PHKAIMM, aHalu3a, OLEHKA W PaclpOCTPAHCHHUS
MapKETHHTOBOW WH(pOpPMALINH;

D) uccnenoBanne MapKeTHHTIa;

E) Bce oTBETHI BEPHBL.

4. Tlo cnocoOy mosydyeHus JaHHBIX U UH()OPMALUU BbIIEISIOT:
A) ucciienoBaHue BHYTPeHHE# cpeibl OpraHu3alum;

B) nepBuuHble nccaen0BaHus;

C) uccnenoBaHue yciyr;

D) perunonanbHO€ UCCIIEOBaHHUE;

E) Bce oTBeTHI BEpHBL.

5. Hayunslii moaxo nmpu MpoBEJEHUH MapKETUHTOBBIX UCCIIEIOBaHUM Oa3upyeTcs Ha:
A) pe3yJabTaTUBHOCTH;

B) 00beKTHBHOCTH;

C) onepaTuBHOCTH;

D) camokpuTH4YHOCTH;

E) Her mpaBuIIbHOTO BapuaHTa.

6. OCHOBHBIMH HAIPABJICHUSMH MCCIICIOBAHUN B MAPKETUHTE SBIISIOTCS:
A) ucciieloBaHue NMOTPeOuTeIe;

B) uccienoBanue npoaaBuoB;

C) uccnenoBaHue NpeIIPUHAMATENICH;

D) uccinenoBanne Mara3uHoB;

E) Bce oTBETHI BEpHHI.

7. UccnenoBanue nmoTpeOuTeaei-opraHu3auii OTHOCUTCS K:
A) rccne0BaHNI0 BHYTPEHHEH cpefibl OpraHu3aliy;

B) uccienoBanuio norpeduTesieii;

C) uccnenoBaHUIO PHIHKA;

D) uccnenoBaHnio KOHKYPEHTOB;

E) HeT mpaBUIIbLHOTO BapUaHTa.

8. DKOHOMMYECKask KOHBIOHKTYpa — 3TO:

A) crnoxuBIIasiCS Ha PHIHKE SKOHOMHUYECKAs CUTYaIHsl, KOTOPYIO XapaKTepU3yeT COOTHOIIEHHE MEXTY CIIPOCOM
U IIPEUI0KEHHUEM;

B) crnoxwuBmIasicss Ha phIHKE 3KOHOMUYECKas CUTYaIUs, KOTOPYIO XapaKTepH3ylOT YPOBEHb LI€H, TOBapHbIE
3arachl;

C) cnoxuBIIascs Ha pPHIHKE SKOHOMUYECKas CHUTyallMs, KOTOPYIO XapaKTEepPU3YIOT COOTHOLIECHHE MEXIY
IIPEVI0KEHUEM, YPOBEHD 1IEH, TOBAPHBIE 3aI1achl;

D) cioxuBmasicss Ha pbIHKe JKOHOMHYECKAsl CUTyalHsl, KOTOPYI0 XapaKTePHU3yIOT COOTHOILICHUE MEKIY
CIIPOCOM H NpeJI0KeHHEeM, YPOBeHb LleH, TOBAPHbIE 3a11aChl;

E) HeT npaBuIIbHOTO BapHUaHTAa.
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9. IlpuHamIeKHOCTh MOKYyNATeNeH K OINpeaeIeHHOMY OOIECTBEHHOMY KJIacCy — 3TO XapaKTEPUCTHUKA:
A) paKkTOpOB KyIBTYPHOTO YPOBHS;

B) ¢pakTopoB couuaJbLHOIO MOPAIKA;

C) GaKTopoB JIUIHOTO TOPSIKA;

D) pakTopoB MCUXOIOTHUYECKOTO TIOPSIKA;

E) Her mpaBuJIbHOrO BapuaHTa.

10. O6pa3 xu3HU NOTpedUTENEH — 3TO XapaKTepPUCTHUKA:
A) QaxTOpOB KyJIBTYpHOTO YPOBHS;

B) ¢dakTopoB connanbHOro MopsIka;

C) ¢pakTOpOB JINYHOT0 MOPSIKA;

D) ¢akTopoB ncuxoI0rn4ecKoro nNopsaKa;

E) Her mpaBuIIbHOTO BapHaHTa.

Bapuanr 3
3aganue 1. OCHOBHBIE KOHIEIIINY YIIPABICHHS MTPEANPUHUMATENBCKON JEATEIbHOCTHIO. VX OTIHYMS OT
KOHUEMINN MapKETHHTA.

3amanwue 2. [IpuHIUIIBI B METOIBI U3YYCHUS TTOTPEOUTENICH.

TecT

1. K xabuHeTHOMY METO Ty UCCIEA0OBAaHUS OTHOCHUTCS:
A) TeneoHHBINH OTIPOC;

B) crmomroe HabmroaeHME;

C) aHaJIM3 0TYETOB NpeabIAYIIMX HCCIET0BAHMI;

D) mpoBeaeHue 3KCIEPUMEHTATBHOM MTPOJIaYKH TOBAPOB;
E) Het npaBmibHOTO BapuaHTa.

2. HemocTaTkoM BTOPUYHBIX JIaHHBIX SIBIISIETCS:

A) ObICTpOTA MOJTYUYCHUS;

B) nemieBu3Ha 10 CpaBHEHUIO C IEPBUYHBIMU JTAHHBIMU;
C) HEBO3MOKHOCTH OLIEHUTh UX IOCTOBEPHOCTH;

D) nerkocTh UCOIB30BaAHUS;

E) HeT npaBHJIbHOTO BApHAHTA.

3. [Ipou3BOIUTH TO, YTO XOYET MOKYIATEb U TO, YTO OH MOXKET KYIIUTh B JaHHBI MOMEHT BPEMEHHU — 3TO. ..
A) uzes MapKeTHHTa;

B) nea» MmapkeTunra;

C) byHKIMS MapKeTHUHTa;

D) crpaTterust MapKeTHHTa;

E) crparerus meHemxMeHTa.

4. HazoBuTe (yHKIUIO, KOTOpasi MpearnoJiaraeT OpraHU3alfio MPOU3BOJCTBA HOBBIX TOBApOB, YIIPABJICHUS
KaueCTBOM KOHKYPEHTOCIOCOOHOCTHIO TPOYKIIUHU:

A) ponax;

B) ympaBnenust u KOHTPOJIS;

C) npou3BoACTBEeHHAas;

D) cmpoca;

E) npemioxenus.
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5. HazoBute cocraBisiomue KOMIIJIEKCAa MAPKETUHTA:

A) TOBapHas NOJUTHKA;

B) ToBapHas, nueHoBasi, cCOLITOBasi ¥ KOMMYHHMKATHBHAS MOJIMTHKA;
C) cObITOBasSI TTOJIUTHKA,

D) xoMMyHUKaTUBHas MOJIUTUKA;

E) uenoBas nonuTuka.

6. HazoBuTe QyHK1INIO, KOTOpas MpEANoIaraeT OpraHu3alnio CUCTEMbl TOBAPOIBHKEHUS U CEpBHUCA!
A) opranu3anoHHas;

B) ympasnenueckas;

C) mpou3BOACTBEHHAS,

D) cObiTOBAS;

E) xonTponbHas.

7. OCHOBHBIE IOHATHSA, OTPAKAIOIINE CYIIHOCTh MAPKETUHTA - 3TO:
A) HyX11a, TOTPEOHOCTH;

B) 3anpoc, ToBap;

C) obmen, crenka;

D) priHOK;

E) Bce oTBeTbI BepHbI.

8. C KakuM CIpoCOM CBSI3aH PEMAPKETUHI?
A) HeraTuBHbI;

B) cHuxaromuiics;

C) oTCyTCTBYIOIIUIA;

D) BreicOKHIA.

9. Ilpu KaKOM COCTOSIHUHU CIIPOCA UCTOJIb3YETCS] KOHBEPCUOHHBIN MAPKETUHI?
A) IMagarouuii cripoc;

B) oTpunareabHblii cipoc;

C) nonmHOLIEHHBIH cIpoc;

D) HeynoBneTBOpUTEIBHBIN CHPOC.

10. Yto noHrMmaeTcs moJi cCerMeHTaluenl pelHKa?

A) Knaccnpuxanus norpeduresieil Ha rpyninbl N0 KAaKUM-JIu00 npusHakam; B) Bb10op kaHa10B
pacnpeneieHus;

C) onpenenenue cpeacTB MapKETHHTOBBIX KOMMYHHUKAIUH;

D) ynoBnerBopeHue Hyx 1 noTpeOuTenei.

7.3.2. IlpoMexyTOYHASI ATTEeCTAIUA (IK3AMEH)
(popmupoBanue komnerennuii OIK-2, OITK-4)

IIpuMepHbIH epedYeHb BONPOCOB K DK3aMEHV:

1. CymHOCTb ¥ IOHATUE MapKETHHTA.
2. MapkeTHHr Kak (puinocodus 1 METOJIOJOTHsI PHIHOYHOH 1S TeNbHOCTH.
3. Llenu, pyHKIMK U TPUHIMUITBI MAPKETHUHTA.
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4. DBoJIIOLIMS U OCHOBHBIE KOHLENIIUN MAPKETUHTA.

5. Mukpo 1 Makpocpeia MapKeTHHIa.

6. Crparernueckuii mapketur. SWOT-ananu3, kak MeTOJ COBMECTHOI'O M3y4YEHMs] BHEIIHEH M BHYTPEHHEU
Cpelbl MapKETUHTA.

7. ®opMuUpOBaHHE TOTPEOUTEIIA.

8. Mojienb MHIMBUYaIbHOTO MOTPEOUTENBCKOTO TOBEACHUS U MOJEIb IPUHATHS PEILIECHUS O 3aKyIIKE TOBapOB
IIPOM3BOJICTBEHHOTO Ha3HAYEHUSI.

9. U3ydeHue TOBapHOI CTPYKTYphI pbIHKA.

10. CermeHTanus pbIHKa U MO3UIIMOHUPOBAHUE TOBAPA.

11. Ilonsarue ToBapa. MynpTuaTpuOyTHBHASI MOJIENb TOBApA.

12. Knaccuduxaius ToBapo. ToBapHbIil aCCOPTUMEHT.

13. Konnenuus xu3HeHHOro 1ukiia Topapa. Marpuma BKT'.

14. Crparerus pa3paOOTKH HOBBIX TOBAPOB.

15. YmakoBka u TOBapHas Mapka Kak HHCTPYMEHTBI MapKETUHIOBOM MOJUTUKHA KOMITAHUH.

16. Opranu3zanmoHHas CTpyKTypa MapKETHHIOBBIX CITYKO.

17. Ponb u pyHK1MU 1eHbl. @aKTOPhl MAPKETUHTOBOTO IIEHOOOpa30BaHUsI.

18. Dtanbl (MOpsAI0K) MAPKETHHIOBOTO IIEHOOOPAa30BaHUS.

19. Posib 1 pyHKIIMHM MapKETUHTOBBIX KaHAJIOB pacHpeesICHuUs.

20. CymHOCTb U TUIIBI IOCPEIHUKOB. THUIbl KaHANOB pacnpesenenus. Ctparterus cObiTa 10 MPUHIIMITY BbIOOpa
ITOCPEIHUKOB.

21. OpranuszanoHHble (OPMBI KaHAJIOB paclpeeleHusl U CTpaTerud (GUpMbl 110 MPUBJIEUEHHUIO OCPETHUKOB.
Kpurepuu Bbi0Opa KaHAJIOB paclpee/ieHUs.

22. ITporiecc KOMMYHHUKAIIHA.

23. KOMMYHUKATUBHBIE CPEACTBA MAPKETUHTA.

24. PemeHus o pexiame.

25. IloHsiTHE KOHKYPEHTHOI'O IIPEUMYILEeCTBa. AKTUBHAs U PEaKTUBHAs CTpaTerust 00phObI 3a OTPeOUTENS.
26.0OCHOBHBIE IIyTH JOCTHKEHHs KOHKYPEHTHOI'O IpeuMyllecTBa mnpeanpuatueM. OOmas KOHKYpEHTHas
Marpuia Maiikna [loptepa.

27. BO3MOKHOCTH TOCTHXKEHUSI KOHKYPEHTHOTO ITPEUMYILIECTBA HA OCHOBE aHAJIN3a KOHKYPEHTHBIX CHJI PBIHKA.
Mojenp nsaTH KOHKYpeHTHBIX cull Maiikia [loprepa.

28. Cucrema MapKETUHTOBOW HH(OPMAIIUH.

29. CxeMa MapKETHHTOBOI'O UCCIEA0BAHUS.

30. OcoGeHHOCTH MIIAHUPOBAHUS MAPKETHHTA.

31. Ilponecc nuaHupoBaHUs MapKETHUHTA.

32. [lonoxenue 06 oT/IeIe MAPKETHUHTA.

33. AHayIn3 SKOHOMUYECKUX (PaKTOPOB MAPKETUHIOBOM CpeJIbl.

34. Ananu3 couuanbHbIX (PAKTOPOB MapKETUHIOBOM CpEJIbl.

35. AHaiu3 NOJUTUKO-TIPABOBBIX (DAKTOPOB MAPKETUHIOBOM CpEIbl.

36. AHaiu3 SKOJIOTHYECKUX (PAaKTOPOB MAPKETUHTOBOM CpeIbl.

37. AHanu3 TeXHOJIOTHYECKUX (PaKTOPOB MAPKETUHTOBO CpeIbl.

38. UccnenoBanrne MapKETUHTOBOM MUKPOCPEIBI.

39. AHayu3 MOCTABIIMKOB KaK CyObeKTa MapKETHHTOBOM CpeIbl.

40. AHanu3 npeanpuaTUs Kak CyObeKTa MapKETUHI'OBOH CpeJibl.

41. AHanu3 KOHKYPEHTOB KaK CyObeKTa MapKETHHTOBOM CpeIbl.

42. AHanu3 nocpeHNKOB KaK CyObeKTa MAPKETHHIOBOM CPEJIbI.

43. Ananu3 notpeduTeneit Kak cyObeKTa MapKEeTUHTOBOM CpeIbl.

44. AHanu3 KOHTaKTHBIX ayJUTOPUIN KaK CyObeKTa MapKETUHIOBOM Cpebl.

45. Ilpouecc pa3pabOTKU MPOJAYKTOBOTO MOPTQENs MPeanpUsITHSL.

46. IlonsTre kauecTBa NPOAYKTA.

47. CepTudukanus, akkpeIuTaluu, CTaHAapTU3aLHS.

48. AHanu3 KOHKYpEeHTOCIIOCOOHOCTH TOBapa.
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49. IlpuurHBl yCIEXOB ¥ HEYyAa4 MPpH MPOJIBIKEHUH HOBOTO TOBapa.
50. YpoBHM TOBapHOH HEpapXuu.

51. IlonsATHE TOBAPOABHKEHUS.

52.Cucrema MapKETUHIOBBIX KOMMYHHUKAIUH.
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